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Next Generation Identification (NGI) Monthly Fact Sheet 

DECEMBER 2016 MONTHLY STATISTICS 

• Approximately 23,287 local, state, tribal, federal and international partners submitted criminal and/or civil electronic 

submissions to the NGI throughout the month. 

• The overall reject rate was 2.07%. 
• The breakdown of submission rates for the month was 30.60% criminal and 69.40% civil. 

• The NGI record for receipts was 364,617 on 6/25/2015. 
• The NGI record for transactions processed was 363,907 on 6/25/2015. 

NGI Biometric Repository Counts: 

Fingerprint Counts (Unique Subjects by Repository in IDFP): 

Criminal 

Civil 

Total (Criminal or Civil) 

RISC Counts: 

RISC Totals 

National Palm Print System: 

Unique Identities 

Total Events 

Latent Counts: 

FBI 

UNKNOWN SPC ONLY 

OTHER FEDERAL AGENCIES - -

STATE AND LOCAL 

ULF Totals 

III Volume Statistics: 
Number of Subjects with Automated Fingerprints (audit code of P; N; or M) 

Local Want (SPF/L) 

Sexual Offender Registry (SPF/G) 

Subjects Active (AU D/BLAN K) 

Subjects Consolidated (AUD/C) 

Subjects Expunged (AUD/E) 

Biometric Services Section 
Quality Improvement Unit 
Statistical Trending, Analysis, & Reporting Group 

72,609,945 
52,342,065 

115,530,836 

2,586,638 

10,095,929 
20,140,183 

109,451 
3 

195,677 
405,619 
710,750 

133,051,828 
3,594,791 

744,791 
73,856,583 
11,021,226 

7,718,138 
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Tenprint Fingerprint Receipts/Processed: 

Current Month Current Criminal 
Total Receipts 
Average Daily Receipts 
Total (with TPRS) 
Average Daily (with TPRS) 

Total Processed 
Average Daily Processed 
Total (with TPRS) 
Average Daily (with TPRS) 

Criminal Response Times: 
Criminal Electronic (CAR) 
Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Total Processed 
FY % Completed within 1 hour 
FY % Completed within 2 hours 

4,032,297 
130,074 

6,132,005 
197,807 

4,030,410 
130,013 

6,129,292 
18,329,604 

Current Month Average Response Time 
Fiscal Year Average Response Time 

Criminal Fingerprint Card Processing Non-Urgent (CPNU) 
Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Total Processed 
FY % Completed within 72 hours 
Current Month Average Response Time 
Fiscal Year Average Response Time 

Civil Response Times: 

Civil Electronic (All civil submissions) 
Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Total Processed 
FY % Completed within 12 hours 
FY % Completed within 24 hours 
Current Month Average Response Time 
Fiscal Year Average Response Time 

Electronic Non-Federal User Fee (NFUE) 
Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Total Processed 
FY % Completed within 15 minutes 
Current Month Average Response Time 
Fiscal Year Average Response Time 

Biometric Services Section 
Quality Improvement Unit 
Statistical Trending, Analysis, & Reporting Group 

1,233,939 
39,804 

1,233,329 
39,785 

Current Civil FY 2017 
2,798,358 12,220,696 

90,270 132,834 
18,333,777 

199,280 

2,797,081 12,217,561 
90,228 132,800 

197,719 
199,235 

FY2016 
55,718,556 

152,236 
80,205,459 

216,141 

55,607,649 
151,933 

80,102,358 
218,859 

716,996 
715,824 

2,206,902 
2,205,515 

98.74% 
99.32% 

16 m - 8 s 
9 m -19 s 

288,890 
288,879 
694,415 
694,380 
99.70% 

9 m - 52 s 
7 m -40 s 

2,798,358 
2,797,081 
8,543,000 
8,539,817 

99.45% 
99.80% 

1h-9m-1s 
35 m - 38 s 

1,001,476 
1,001,459 
2,905,327 
2,905,140 

98.18% 
38 m - 29 s 
13 m -46 s 
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Other Tenprint Response Times: 
Tenprint Rapsheet Request (TPRS) 

Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Total Processed 
FY % Completed within 30 seconds 
FY % Completed within 1 minute 
Current Month Average Response Time 
Fiscal Year Average Response Time 

Latent Response Times: 
Latent Friction Ridge Feature Search (LFFS) 

Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Processed 
FY % Completed within 4 hours 
Current Month Average Response Time 
Fiscal Year Average Response Time 

Latent Friction Ridge Image Search (LFIS) 

Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Processed 
FY % Completed within 4 hours 
Current Month Average Response Time 
Fiscal Year Average Response Time 

FACE Services Response Times: 
Facial Recognition Search (FRS) 

Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Processed 
FY % Completed within 2 hours 
FY % Completed within 4 hours 
Current Month Average Response Time 
Fiscal Year Average Response Time 

RISC Response Times: 
Rapid Fingerprint Identification (RPIS) 
Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Processed 
FY % Completed within 10 seconds 
FY % Completed within 2 minutes 
Current Month Average Response Time 
Fiscal Year Average Response Time 

Biometric Services Section 
Quality Improvement Unit 
Statistical Trending, Analysis, & Reporting Group 

2,099,708 
2,098,882 
6,113,081 
6,112,043 

89.68% 
97.97% 

44.9 s 
19.2 s 

16,655 
16,570 
54,398 
54,239 
96.00% 

1h-1m-4s 
40 m -20 s 

3,464 
3,420 

10,864 
10,788 

95.87% 
1h-2m-4s 

41 m - 3 s 

5,033 
4,894 

13,962 
13,794 

98.84% 
99.33% 

35 m - 38 s 
19 m -49 s 

65,065 
65,066 

195,054 
195,056 
98.44% 
99.77% 

7.4 s 
6.5 s 
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Next Generation Identification (NGI) Monthly Fact Sheet 

NOVEMBER 2016 MONTHLY STATISTICS 

• Approximately 23,469 local, state, tribal, federal and international partners submitted criminal and/or civil electronic 

submissions to the NGI throughout the month. 

• The overall reject rate was 2.24%. 
• The breakdown of submission rates for the month was 28.90% criminal and 71.10% civil. 

• The NGI record for receipts was 364,617 on 6/25/2015. 
• The NGI record for transactions processed was 363,907 on 6/25/2015. 

NGI Biometric Repository Counts: 

Fingerprint Counts (Unique Subjects by Repository in IDFP): 

Criminal 

Civil 

Total (Criminal or Civil) 

RISC Counts: 

RISC Totals 

National Palm Print System: 

Unique Identities 

Total Events 

Latent Counts: 

FBI 

UNKNOWN SPC ONLY 

OTHER FEDERAL AGENCIES - -

STATE AND LOCAL 

ULF Totals 

III Volume Statistics: 
Number of Subjects with Automated Fingerprints (audit code of P; N; or M) 

Local Want (SPF/L) 

Sexual Offender Registry (SPF/G) 

Subjects Active (AU D/BLAN K) 

Subjects Consolidated (AUD/C) 

Subjects Expunged (AUD/E) 

Biometric Services Section 
Quality Improvement Unit 
Statistical Trending, Analysis, & Reporting Group 

72,459,704 
51,943,435 

115,080,738 

2,575,245 

9,951,825 
19,777,420 

109,220 
3 

194,670 
400,373 
704,266 

132,480,722 
3,520,910 

742,185 
73,683,401 
10,959,396 

7,696,272 
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Tenprint Fingerprint Receipts/Processed: 

Total Receipts 
Average Daily Receipts 
Total (with TPRS) 
Average Daily (with TPRS) 

Total Processed 

Average Daily Processed 
Total (with TPRS) 
Average Daily (with TPRS) 

Criminal Response Times: 
Criminal Electronic (CAR) 

Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Total Processed 
FY % Completed within 1 hour 
FY % Completed within 2 hours 

Current Month 

4,033,898 
134,463 

5,855,929 
195,198 

4,035,786 
134,526 

5,857,804 
195,260 

Current Month Average Response Time 
Fiscal Year Average Response Time 

Current Criminal 

1,165,920 
38,864 

1,166,559 
38,885 

Criminal Fingerprint Card Processing Non-Urgent (CPNU) 

Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Total Processed 
FY % Completed within 72 hours 
Current Month Average Response Time 
Fiscal Year Average Response Time 

Civil Response Times: 
Civil Electronic (All civil submissions) 

Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Total Processed 
FY % Completed within 12 hours 
FY % Completed within 24 hours 
Current Month Average Response Time 
Fiscal Year Average Response Time 

Electronic Non-Federal User Fee (NFUE) 

Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Total Processed 
FY % Completed within 15 minutes 
Current Month Average Response Time 
Fiscal Year Average Response Time 

Biometric Services Section 
Quality Improvement Unit 
Statistical Trending, Analysis, & Reporting Group 

Current Civil 

2,867,978 
95,599 

2,869,227 
95,641 

FY 2017 

8,188,399 
134,236 

12,201,772 
200,029 

8,187,151 
134,216 

12,200,312 
200,005 

FY2016 

55,718,556 
152,236 

80,205,459 
216,141 

55,607,649 
151,933 

80,102,358 
218,859 

718,629 
718,543 

1,489,906 
1,489,691 

99.03% 
99.41% 

7m-13s 
5 m - 52 s 

204,702 
204,690 
405,525 
405,501 
99.62% 

10 m -46 s 
6 m - 33 s 

2,867,978 
2,869,227 
5,744,642 
5,742,736 

99.54% 
99.87% 

20 m -48 s 
18 m -40 s 

979,492 
979,448 

1,903,851 
1,903,681 

99.48% 
2 m-2 s 

1 m -12 s 
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Other Tenprint Response Times: 
Tenprint Rapsheet Request (TPRS) 

Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Total Processed 
FY % Completed within 30 seconds 
FY % Completed within 1 minute 
Current Month Average Response Time 
Fiscal Year Average Response Time 

Latent Response Times: 
Latent Friction Ridge Feature Search (LFFS) 

Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Processed 
FY % Completed within 4 hours 
Current Month Average Response Time 
Fiscal Year Average Response Time 

Latent Friction Ridge Image Search (LFIS) 

Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Processed 
FY % Completed within 4 hours 
Current Month Average Response Time 
Fiscal Year Average Response Time 

FACE Services Response Times: 
Facial Recognition Search (FRS) 

Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Processed 
FY % Completed within 2 hours 
FY % Completed within 24 hours 
Current Month Average Response Time 
Fiscal Year Average Response Time 

RISC Response Times: 
Rapid Fingerprint Identification (RPIS) 
Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Processed 
FY % Completed within 10 seconds 
FY % Completed within 2 minutes 
Current Month Average Response Time 
Fiscal Year Average Response Time 

Biometric Services Section 
Quality Improvement Unit 
Statistical Trending, Analysis, & Reporting Group 

1,822,031 
1,822,018 
4,013,373 
4,013,161 

90.54% 
98.51% 

6.2 s 
6.1 s 

21,939 
21,893 
37,743 
37,669 
97.45% 

29 m -7 s 
30 m - 21 s 

3,502 
3,482 
7,400 
7,368 

97.29% 
29 m -7 s 

30 m - 21 s 

4,214 
4,207 
8,929 
8,900 

99.15% 
99.49% 

10 m -14 s 
11 m -48 s 

62,432 
62,434 

129,989 
129,990 
98.67% 
99.81% 

6.2 s 
6.1 s 



epic.org EPIC-18-03-09-FBI-FOIA-20200128-Production-pt1-2016 000007

Next Generation Identification (NGI) Monthly Fact Sheet 

OCTOBER 2016 MONTHLY STATISTICS 

• Approximately 24,163 local, state, tribal, federal and international partners submitted criminal and/or civil electronic 
submissions to the NGI throughout the month. 

• The overall reject rate was 3.44%. 
• The breakdown of submission rates for the month was 30.76% criminal and 69.24% civil. 
• The NGI record for receipts was 364,617 on 6/25/2015. 
• The NGI record for transactions processed was 363,907 on 6/25/2015. 

NGI Biometric Repository Counts: 

Fingerprint Counts (Unique Subjects by Repository in IDFP): 

Criminal 
Civil 
Total (Criminal or Civil) 

RISC Counts: 

RISC Totals 

National Palm Print System: 

Unique Identities 
Total Events 

Latent Counts: 

FBI 
UNKNOWN SPC ONLY 
OTHER FEDERAL AGENCIES - -

STATE AND LOCAL 
ULF Totals 

III Volume Statistics: 
Number of Subjects with Automated Fingerprints (audit code of P; N; or M) 
Local Want (SPF/L) 
Sexual Offender Registry (SPF/G) 
Subjects Active (AU D/BLAN K) 
Subjects Consolidated (AUD/C) 
Subjects Expunged (AUD/E) 
Missing Person Involuntary (SPF/3) 
Missing Person Juvenile (SPF/4) 
Unknown Deceased (SPF/8) 
Amnesia Victim (SPF/9) 

Biometric Services Section 
Quality Improvement Unit 
Statistical Trending, Analysis, & Reporting Group 

72,307,190 
51,537,194 

114,624,799 

2,560,995 

9,804,719 
19,409,821 

109,072 
3 

194,946 
395,014 
699,035 

131,884,532 
3,446,869 

739,238 
73,496,758 
10,894,609 

7,674,980 
590 
667 

17,219 
46 
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Tenprint Fingerprint Receipts/Processed: 

Current Month Current Criminal 
Total Receipts 
Average Daily Receipts 
Total (with TPRS) 
Average Daily (with TPRS) 

Total Processed 
Average Daily Processed 
Total (with TPRS) 
Average Daily (with TPRS) 

Criminal Response Times: 
Criminal Electronic (CAR) 
Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Total Processed 
FY % Completed within 1 hour 
FY % Completed within 2 hours 

4,154,501 
134,016 

6,345,843 
204,705 

4,151,365 
133,915 

6,342,508 
204,597 

Current Month Average Response Time 
Fiscal Year Average Response Time 

Criminal Fingerprint Card Processing Non-Urgent (CPNU) 
Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Total Processed 
FY % Completed within 72 hours 
Current Month Average Response Time 
Fiscal Year Average Response Time 

Civil Response Times: 

Civil Electronic (All civil submissions) 
Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Total Processed 
FY % Completed within 12 hours 
FY % Completed within 24 hours 
Current Month Average Response Time 
Fiscal Year Average Response Time 

Electronic Non-Federal User Fee (NFUE) 
Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Total Processed 
FY % Completed within 15 minutes 
Current Month Average Response Time 
Fiscal Year Average Response Time 

Biometric Services Section 
Quality Improvement Unit 
Statistical Trending, Analysis, & Reporting Group 

1,277,837 
41,221 

1,277,856 
41,221 

Current Civil FY 2017 
2,876,664 4,154,501 

92,796 134,016 
6,345,843 

204,705 

2,873,509 4,151,365 
92,694 133,915 

6,342,508 
204,597 

FY2016 
55,718,556 

152,236 
80,205,459 

216,141 

55,607,649 
151,933 

80,102,358 
218,859 

771,277 
771,148 
771,277 
771,148 
99.36% 
99.67% 

4 m -33 s 
4 m -33 s 

200,823 
200,811 
200,823 
200,811 
99.52% 

2 m - 29 s 
2 m - 29 s 

2,876,664 
2,873,509 
2,876,664 
2,873,509 

99.68% 
99.91% 

16m-37s 
16m-37s 

924,359 
924,233 
924,359 
924,233 
99.76% 

24.2 s 
24.2 s 
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Other Tenprint Response Times: 
Tenprint Rapsheet Request (TPRS) 

Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Total Processed 
FY % Completed within 30 seconds 
FY % Completed within 1 minute 
Current Month Average Response Time 
Fiscal Year Average Response Time 

Latent Response Times: 
Latent Friction Ridge Feature Search (LFFS) 

Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Processed 
FY % Completed within 4 hours 
Current Month Average Response Time 
Fiscal Year Average Response Time 

Latent Friction Ridge Image Search (LFIS) 

Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Processed 
FY % Completed within 4 hours 
Current Month Average Response Time 
Fiscal Year Average Response Time 

FACE Services Response Times: 
Facial Recognition Search (FRS) 

Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Processed 
FY % Completed within 2 hours 
FY % Completed within 24 hours 
Current Month Average Response Time 
Fiscal Year Average Response Time 

RISC Response Times: 
Rapid Fingerprint Identification (RPIS) 
Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Processed 
FY % Completed within 10 seconds 
FY % Completed within 2 minutes 
Current Month Average Response Time 
Fiscal Year Average Response Time 

Biometric Services Section 
Quality Improvement Unit 
Statistical Trending, Analysis, & Reporting Group 

2,191,342 
2,191,143 
2,191,342 
2,191,143 

99.67% 
99.92% 

6.0 s 
6.0 s 

15,804 
15,776 
15,804 
15,776 

96.42% 
30 m -27 s 
30 m -27 s 

3,898 
3,886 
3,898 
3,886 

96.60% 
31 m - 34 s 
31 m - 34 s 

4,715 
4,693 
4,715 
4,693 

99.21% 
99.53% 

13 m -18 s 
13 m -18 s 

67,557 
67,556 
67,557 
67,556 
99.36% 
99.75% 

6.0 s 
6.0 s 
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Next Generation Identification (NGI) Monthly Fact Sheet 

SEPTEMBER 2016 MONTHLY STATISTICS 

• Approximately 24,510 local, state, tribal, federal and international partners submitted criminal and/or civil electronic 
submissions to the NGI throughout the month. 

• The overall reject rate was 3.23%. 
• The breakdown of submission rates for the month was 29.68% criminal and 70.32% civil. 
• The NGI record for receipts was 364,617 on 6/25/2015. 
• The NGI record for transactions processed was 363,907 on 6/25/2015. 

NGI Biometric Repository Counts: 

Fingerprint Counts (Unique Subjects by Repository in IDFP): 
Criminal 72,184,554 
Civil 51,278,096 
Criminal or Civil Totals 114,314,509 

RISC Counts: 
RISC Totals 

National Palm Print System (NPPS): 
Unique Identities 
Total Events 

Latent Counts: 
FBI 
UNKNOWN SPC ONLY 
OTHER FEDERAL AGENCIES - -

STATE AND LOCAL 
ULF Totals 

III Volume Statistics: 
Number of Subjects with Automated Fingerprints (audit code of P; N; or M) 
Local Want (SPF/L) 
Sexual Offender Registry (SPF/G) 
Subjects Active (AU D/BLAN K) 
Subjects Consolidated (AUD/C) 
Subjects Expunged (AUD/E) 
Missing Person Involuntary (SPF/3) 
Missing Person Juvenile (SPF/4) 
Unknown Deceased (SPF/8) 
Amnesia Victim (SPF/9) 

Biometric Services Section 
Quality Improvement Unit 
Statistical Trending, Analysis, & Reporting Group 

2,552,309 

9,658,039 
19,012,532 

108,042 
3 

194,223 
389,737 
692,008 

131,429,857 
3,389,194 

737,348 
73,336,031 
10,845,129 

7,658,119 
540 
667 

16,924 
46 
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Tenprint Fingerprint Receipts/Processed: 

Current Month Current Criminal Current Civil 
Total Receipts 
Average Daily Receipts 

Total (with TPRS) 

Average Daily (with TPRS) 

Total Processed 
Average Daily Processed 

Total (with TPRS) 

Average Daily (with TPRS) 

Criminal Response Times: 
Criminal Electronic (CAR) 
Current Month Received 

Current Month Processed 

Fiscal Year Total Received 

Fiscal Year Total Processed 

FY % Completed within 1 hour 

FY % Completed within 2 hours 

4,352,562 

145,085 

6,631,911 

221,064 

4,356,142 

145,205 

6,635,263 

221,175 

Current Month Average Response Time 

Fiscal Year Average Response Time 

Criminal Fingerprint Card Processing Non-Urgent (CPNU) 
Current Month Received 

Current Month Processed 

Fiscal Year Total Received 

Fiscal Year Total Processed 

FY % Completed within 72 hours 

Current Month Average Response Time 

Fiscal Year Average Response Time 

Civil Response Times: 

Civil Electronic (All civil submissions) 
Current Month Received 

Current Month Processed 

Fiscal Year Total Received 

Fiscal Year Total Processed 

FY % Completed within 12 hours 

FY % Completed within 24 hours 

Current Month Average Response Time 

Fiscal Year Average Response Time 

Electronic Non-Federal User Fee (NFUE) 
Current Month Received 

Current Month Processed 

Fiscal Year Total Received 

Fiscal Year Total Processed 

FY % Completed within 15 minutes 

Current Month Average Response Time 

Fiscal Year Average Response Time 

Biometric Services Section 
Quality Improvement Unit 
Statistical Trending, Analysis, & Reporting Group 

1,291,870 

43,062 

1,294,702 

43,157 

3,060,692 

145,085 

3,061,440 

145,205 

772,038 

771,279 

9,559,296 

9,546,683 

98.98% 

99.54% 

9 m -18 s 
6 m -42 s 

240,367 

240,326 

2,884,752 

2,883,679 

99.78% 

23 m -18 s 
16 m - 5 s 

3,060,692 

3,061,440 

37,306,108 

37,265,773 

98.28% 

99.25% 
1h-lOm-9s 

1 h -11 m -15 s 

929,448 

929,321 

12,248,889 

12,238,288 

98.57% 

35.4 s 
7 m -54 s 

FY 2016 FY2015 
55,718,556 53,285,837 

152,236 145,989 

80,205,459 77,478,590 

216,141 212,270 

55,607,649 53,048,039 

151,933 145,337 

80,102,358 77,212,843 

218,859 211,542 
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Other Tenprint Response Times: 
Tenprint Rapsheet Request (TPRS) 

Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Total Processed 
FY % Completed within 30 seconds 
FY % Completed within 1 minute 
Current Month Average Response Time 
Fiscal Year Average Response Time 

Latent Response Times: 
Latent Friction Ridge Feature Search (LFFS) 

Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Processed 
FY % Completed within 4 hours 
Current Month Average Response Time 
Fiscal Year Average Response Time 

Latent Friction Ridge Image Search (LFIS) 
Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Processed 
FY % Completed within 4 hours 
Current Month Average Response Time 
Fiscal Year Average Response Time 

FACE Services Response Times: 
Facial Recognition Search (FRS) 

Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Processed 
FY % Completed within 2 hours 
FY % Completed within 24 hours 
Current Month Average Response Time 
Fiscal Year Average Response Time 

RISC Response Times: 
Rapid Fingerprint Identification (RPIS) 

Current Month Received 
Current Month Processed 
Fiscal Year Total Received 
Fiscal Year Processed 
FY % Completed within 10 seconds 
FY % Completed within 2 minutes 
Current Month Average Response Time 
Fiscal Year Average Response Time 

Biometric Services Section 
Quality Improvement Unit 
Statistical Trending, Analysis, & Reporting Group 

2,279,349 
2,279,121 

24,486,903 
24,494,709 

96.25% 
98.68% 

20.0 s 
27.0 s 

17,051 
17,001 

442,189 
441,189 
96.83% 

38 m -49 s 
55 m - 20 s 

3,856 
3,828 

39,515 
39,327 
94.14% 

40 m -47 s 
1 h -4 m - 20 s 

6,156 
6,141 

52,768 
52,658 
99.31% 
99.97% 

6 m - 55 s 
14 m -15 s 

66,252 
66,252 

799,412 
799,318 
99.08% 
99.76% 

6.0 s 
6.2 s 




