January 2018 Next Generation Identlflcatlon (NGI) System Fact Sheet
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Approximately 23,338 local, state, tribal, federal and international partners submitted criminal and/or civil
electronic submissions to the NGI System throughout the month.
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Criminal Receipts 1,718,739 1,230,432 6,031,072 17,324,812
Average Daily Criminal Receipts 55,443 39,691 49,033 47,465

Receipt Totals 4,618,892 4,202,939 16,940,265 53,229,456
Average Daily Receipts 148,997 135,579 137,726 145,834
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Criminal Closeouts 1,716,929 1,229,071 6,022,982 17,304,301
Average Daily Criminal Closeouts 55,385 39,647 48,967 47,409

Closeout Totals 4,601,428 4,200,942 16,903,474 53,179,123
6
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Monday 145,772 135,029 144,487 133,998
Tuesday 194,381 189,320 195,433 188,451
Wednesday 192,040 189,713 193,293 190,279
Thursday 188,447 187,529 184,029 187,196
Friday 177,437 162,807 172,793 163,219
Saturday 69,050 53,081 71,270 54,044
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Wed nesday 17,808 13,680 3,562 3,420
Thursday 12,748 13,090 3,187 3,273
Friday 11,789 11,299 2,947 2,825
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Current Month Receipts 788,271 781,153
Current Month Processed 786,981 781,124
Total Receipts To Date 3,105,331 2,988,055
Total Processed To Date 3,097,255 2,986,639
Completed within 30 Minutes 93.14% 97.44%
Current Month Average Response Time — 14 (n\\l\n\s\g\s sgcs N S\nli\n\\s\l\IS secs\
otal Receipts ,105, ,39,
FY Total Processed 3,097,255 9,383,474
FY % Completed within 30 Minutes 95.03% 95.90%
Fiscal Year Average Response Time 8 mins 42 secs 9 mins 58 secs
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Current Month Receipts 135,268 187,960
Current Month Processed 135,256 187,962
Total Receipts To Date 804,373 882,375
Total Processed To Date 804,188 882,342
Completed within 72 Hours 99.82% 99.51%
Current Month Average Response Time S 45\r\n\\\i\\n\\s\§\1 sscs T 4&1{1\3\{9\535\
FY Total Receipts 804,373 2,912,390
FY Total Processed 804,188 2,907,936
FY % Completed within 72 Hours 99.74% 99.78%
Fiscal Year Average Response Time 20 mins 47 secs 14 mins 44 secs
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Current Month Receipts 2,900,153 2,972,507
Current Month Processed 2,884,499 2,971,871
Total Receipts To Date 10,909,193 11,515,507
Total Processed To Date 10,880,492 11,511,688
Completed within 2 Hours 95.45% 97.24%
Current Month Average Response Time T 53\n1i{|§\§9 secs « 17 {n\in\i\z\l sgcs i
otal Receipts ,909, ,904,
FY Total Processed 10,880,492 35,874,822
FY % Completed within 2 Hours 95.60% 96.08%
Fiscal Year Average Response Time 34 mins 27 secs 36 mins 11 secs
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Current Month Receipts 901,709 945,055
Current Month Processed 900,629 945,017
Total Receipts To Date 3,299,096 3,850,382
Total Processed To Date 3,294,471 3,850,157
Completed within 15 Minutes 99.47% 99.30%
Current Month Average Response Time T 2 (n\\l\n\s\\S\l sscs S \\\\\36\;\.3 secs\
otal Receipts ,299, /A31,
FY Total Processed 3,294,471 11,430,166
FY % Completed within 15 Minutes 99.67% 99.03%
Fiscal Year Average Response Time 1 min 11 secs 4 mins 54 secs
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Current Month Receipts 990,733 1,768,130
Current Month Processed 990,753 1,768,148
Total Receipts To Date 6,434,506 7,881,211
Total Processed To Date 6,434,516 7,880,191
Completed within 20 Seconds 97.37% 98.91%
Current Month Average Response Time 23.6 secs 6.0 secs
FY Total Receipts 6,434,506 23,540,049
FY Total Processed 6,434,516 23,601,603
FY % Completed within 20 Seconds 98.47% 98.29%
Fiscal Year Average Response Time 13.9 secs 27.9 secs

sy Buterian Bidss Paamars Saonte & S8shy
LATAENT PRICTION RIGHE FEATUNE JOaran ey

Current Month Receipts 17,751 17,830
Current Month Processed 17,026 17,758
Total Receipts To Date 69,655 72,228
Total Processed To Date 68,466 71,997
Completed within 4 Hours 81.79% 92.42%
Current Month Average Response Time « l\b\r 59\n1i{|§<\10 secs « 47 {n\in\i\5\6 sgcs i
otal Receipts 2 "
FY Total Processed 68,466 216,266
FY % Completed within 4 Hours 87.30% 86.02%
Fiscal Year Average Response Time 1 hr 45 mins 45 secs 1 hr 27 mins 49 secs
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Current Month Receipts 4,819 4,179
Current Month Processed 4,655 4,160
Total Receipts To Date 19,632 15,043
Total Processed To Date 19,362 14,948
Completed within 4 Hours 80.39% 94.13%
Current Month Average Response Time - 2 t\rs 20 (n\\l\n\s\il\o sgcs S 39\\nli\n\f\l\lz secs\
otal Receipts X X
FY Total Processed 19,362 50,201
FY % Completed within 4 Hours 81.80% 86.88%
Fiscal Year Average Response Time 2 hrs 17 mins 29 secs 1 hr 32 mins 38 secs

urrent Month Receipts , ;
Current Month Processed 67,036 66,285
Total Receipts To Date 272,420 261,340
Total Processed To Date 272,420 261,341
Completed within 10 Seconds 95.84% 99.18%
Current Month Average Response Time 22.5 secs 6.0 secs
FY Total Receipts 272,420 830,214
FY Total Processed 272,420 830,105
FY % Completed within 10 Seconds 97.11% 97.97%
Fiscal Year Average Response Time 10.4 secs 8.0 secs
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Current Month Receipts 8,733 7,459
Current Month Processed 7,038 7,449
Total Receipts To Date 27,586 21,421
Total Processed To Date 25,805 21,243
Completed within 30 minutes 98.20% 99.11%
Current Month Average Response Time T 13\n1i{|§\§5 secs « 33 {n\in\i\z\7 sgcs i
otal Receipts s ;
FY Total Processed 25,805 88,754
FY % Completed within 72 hours 99.02% 99.52%
Fiscal Year Average Response Time 12 mins 50 secs 15 mins 26 secs

Biometric Services Section
Quality Improvement Unit
Statistical Trending, Analysis, & Reporting Group
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=  Approximately 24,016 local, state, tribal, federal and international partners submitted criminal and/or civil
electronic submissions to the NGI System throughout the month.
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Civil 65.79% 64.67%

Criminal 34.21% 35.33%

RISC 2,770,171
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Criminal Receipts 1,430,818 2,354,310 7,461,890 17,324,812
Average Daily Criminal Receipts 51,101 84,083 49,416 47,465

Receipt Totals 4,182,856 5,113,756 21,123,121 53,229,456
Average Daily Receipts 149,388 182,634 139,888 145,834
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Criminal Closeouts 1,429,483 2,352,827 7,452,465 17,304,301
Average Daily Criminal Closeouts 51,053 84,030 49,354 47,409

Closeout Totals 4,181,247 5,104,788 21,084,721 53,179,123
6

Crivpinal and Chvl Transastions: {Averags Par Day)
unday R " ! ,

Monday 168,845 193,908 165,520 191,450
Tuesday 194,949 223,876 196,894 223,398
Wednesday 191,337 222,850 191,294 221,415
Thursday 187,914 217,517 188,367 218,405
Friday 180,057 216,434 179,465 215,713
Saturday 64,858 109,494 65,504 110,138

unday . J ; i
Monday 9,639 11,590 2,410 2,898
Tuesday 13,755 14,331 3,439 3,583
Wednesday 12,467 15,370 3,117 3,843
Thursday 12,914 14,558 3,229 3,640
Friday 11,918 13,162 2,980 3,291

Biometric Services Section
Quality Improvement Unit
Statistical Trending, Analysis, & Reporting Group
epic.org EPIC-18-03-09-FBI-FOIA-20200128-Production-pt3-2018 000007
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Current Month Receipts 733,147 794,203
Current Month Processed 733,086 794,035
Total Receipts To Date 3,838,478 3,782,258
Total Processed To Date 3,830,341 3,780,674
Completed within 30 Minutes 94.42% 97.09%
Current Month Average Response Time - 9\{11\\|\n\s\\2\3 sscs - z\\nli\{lf\Q\secs\
otal Receipts 1838, ,39,
FY Total Processed 3,830,341 9,383,474
FY % Completed within 30 Minutes 94.91% 95.90%
Fiscal Year Average Response Time 8 mins 50 secs 9 mins 58 secs
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Current Month Receipts 101,596 171,022
Current Month Processed 101,585 170,690
Total Receipts To Date 905,969 1,053,397
Total Processed To Date 905,773 1,053,032
Completed within 72 Hours 99.95% 99.60%
Current Month Average Response Time S 16\r\n\\\i\\n\\s\3\9 sscs T ll\r'r\li\{l\g\l\ﬂ\sscs\
FY Total Receipts 905,969 2,912,390
FY Total Processed 905,773 2,907,936
FY % Completed within 72 Hours 99.77% 99.78%
Fiscal Year Average Response Time 19 mins 59 secs 14 mins 44 secs
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Current Month Receipts 2,752,038 2,759,446
Current Month Processed 2,751,764 2,751,961
Total Receipts To Date 13,661,231 14,274,953
Total Processed To Date 13,632,256 14,263,649
Completed within 2 Hours 95.48% 96.72%
Current Month Average Response Time T 2%{1\\{13\3 secs « 41 {n\in\i\S\Z sgcs i
otal Receipts ,661, ,904,
FY Total Processed 13,632,256 35,874,822
FY % Completed within 2 Hours 95.57% 96.08%
Fiscal Year Average Response Time 32 mins 20 secs 36 mins 11 secs

Biometric Services Section
Quality Improvement Unit
Statistical Trending, Analysis, & Reporting Group
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Current Month Receipts 778,313 804,180
Current Month Processed 778,306 804,112
Total Receipts To Date 4,077,409 4,654,562
Total Processed To Date 4,072,777 4,654,269
Completed within 15 Minutes 97.57% 99.42%
Current Month Average Response Time — 5 (n\\l\n\s\\{Q sscs S Z\nli\n\\s\l\IS secs\
otal Receipts ,077, /A31,
FY Total Processed 4,072,777 11,430,166
FY % Completed within 15 Minutes 99.27% 99.03%
Fiscal Year Average Response Time 1 min 57 secs 4 mins 54 secs
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Current Month Receipts 1,003,938 1,550,616
Current Month Processed 1,003,924 1,550,616
Total Receipts To Date 7,438,444 9,431,827
Total Processed To Date 7,438,440 9,430,807
Completed within 20 Seconds 97.39% 98.58%
Current Month Average Response Time 6.2 secs 34.7 secs
FY Total Receipts 7,438,444 23,540,049
FY Total Processed 7,438,440 23,601,603
FY % Completed within 20 Seconds 98.32% 98.29%
Fiscal Year Average Response Time 12.5 secs 27.9 secs
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Current Month Receipts 16,433 16,763
Current Month Processed 16,252 16,702
Total Receipts To Date 86,088 88,991
Total Processed To Date 84,718 88,699
Completed within 4 Hours 98.69% 96.23%
Current Month Average Response Time T Zi\nligg\s secs « 39 {n\in\iQQ sgcs i
otal Receipts 2 "
FY Total Processed 84,718 216,266
FY % Completed within 4 Hours 89.48% 86.02%
Fiscal Year Average Response Time 1 hr 30 mins 25 secs 1 hr 27 mins 49 secs

Biometric Services Section
Quality Improvement Unit
Statistical Trending, Analysis, & Reporting Group
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Current Month Receipts 4,494 4,654
Current Month Processed 4,476 4,642
Total Receipts To Date 24,126 19,697
Total Processed To Date 23,838 19,590
Completed within 4 Hours 98.53% 97.67%
Current Month Average Response Time — 19 (n\\l\n\s\g\Q sgcs S 37\\nli\n\f\31 secs\
otal Receipts A X
FY Total Processed 23,838 50,201
FY % Completed within 4 Hours 84.94% 86.88%
Fiscal Year Average Response Time 1 hr 55 mins 36 secs 1 hr 32 mins 38 secs

urrent Month Receipts , ;
Current Month Processed 66,255 65,778
Total Receipts To Date 338,677 327,119
Total Processed To Date 338,675 327,119
Completed within 10 Seconds 95.71% 99.24%
Current Month Average Response Time 6.2 secs 6.8 secs
FY Total Receipts 338,677 830,214
FY Total Processed 338,675 830,105
FY % Completed within 10 Seconds 96.84% 97.97%
Fiscal Year Average Response Time 9.6 secs 8.0 secs
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Current Month Receipts 8,004 6,697
Current Month Processed 6,734 6,688
Total Receipts To Date 35,590 28,118
Total Processed To Date 32,539 27,931
Completed within 30 minutes 98.14% 99.04%
Current Month Average Response Time T 15\n1i{|§\§9 secs « 18\{n|\£|§\5 sscs i
otal Receipts ’ ;
FY Total Processed 32,539 88,754
FY % Completed within 72 hours 98.84% 99.52%
Fiscal Year Average Response Time 13 mins 25 secs 15 mins 26 secs

Biometric Services Section
Quality Improvement Unit
Statistical Trending, Analysis, & Reporting Group
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=  Approximately 24,441 local, state, tribal, federal and international partners submitted criminal and/or civil
electronic submissions to the NGI System throughout the month.
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Civil 71.35% 65.84% \\\\\\\\\\\\\\\\\\\\\\\\\\\\\\
Criminal 28.65% 34.16%

2,780,587

Biometric Services Section
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Criminal Receipts 1,284,469 1,360,170 8,746,359 17,324,812

Receir;t Totals 4,482,759 4,635,513 25,605,880 53,229,456
Average Daily Receipts 144,605 149,533 140,692 145,834
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Criminal Closeouts 1,280,930 1,358,011 8,733,395 17,304,301
Average Daily Criminal Closeouts 41,320 43,807 47,986 47,409

Closeout Totals 4,479,439 4,637,202 25,564,160 53,179,123
Average Daily Closeouts 144,498 149,587 140,462 145,696
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Sunday 51,329 49,166 51,432 49,814
Monday 193,211 188,327 190,987 186,458
Tuesday 194,135 182,783 195,469 182,194
Wednesday 185,566 187,540 185,908 187,757
Thursday 184,320 196,206 183,791 195,273
Friday 157,112 164,710 157,209 165,378
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Sunday 3,579 3,517 895 879
Monday 10,215 11,397 2,554 2,849
Tuesday 14,609 12,028 3,652 3,007
Wednesday 13,073 15,532 3,268 3,106
Thursday 15,931 21,554 3,186 4,311
Friday 13,151 16,136 2,630 3,227
Saturday 5,162 4,364 1,032 1,091

Biometric Services Section
Quality Improvement Unit
Statistical Trending, Analysis, & Reporting Group
epic.org EPIC-18-03-09-FBI-FOIA-20200128-Production-pt3-2018 000012
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Current Month Receipts 834,460 825,399
Current Month Processed 831,559 824,404
Total Receipts To Date 4,672,938 4,607,657
Total Processed To Date 4,661,900 4,605,078
Completed within 30 Minutes 95.74% 92.63%
Current Month Average Response Time — 7 (n\\l\n\s\\3\4 sscs S 30\\nli\n\f\%3 secs\
otal Receipts ,672, ,39,
FY Total Processed 4,661,900 9,383,474
FY % Completed within 30 Minutes 95.06% 95.90%
Fiscal Year Average Response Time 8 mins 37 secs 9 mins 58 secs
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Caicgon
Current Month Receipts 144,778 225,650
Current Month Processed 144,670 225,452
Total Receipts To Date 1,050,747 1,279,047
Total Processed To Date 1,050,443 1,278,484
Completed within 72 Hours 99.87% 99.71%
Current Month Average Response Time S 21\r\n\\\i\\n\\s\§\9 sscs T 41\\\n\1\i\{|§\8\sscs\
FY Total Receipts 1,050,747 2,912,390
FY Total Processed 1,050,443 2,907,936
FY % Completed within 72 Hours 99.78% 99.78%
Fiscal Year Average Response Time 20 mins 19 secs 14 mins 44 secs
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Current Month Receipts 3,198,290 3,275,343
Current Month Processed 3,198,509 3,279,191
Total Receipts To Date 16,859,521 16,859,521
Total Processed To Date 16,830,765 16,830,765
Completed within 2 Hours 97.48% 93.85%
Current Month Average Response Time T 16\n1i{|§\{6 secs « 1hrie6 {n\in\i\{S sgcs i
otal Receipts ,859, ,904,
FY Total Processed 16,830,765 35,874,822
FY % Completed within 2 Hours 95.94% 96.08%
Fiscal Year Average Response Time 29 mins 36 secs 36 mins 11 secs

Biometric Services Section
Quality Improvement Unit
Statistical Trending, Analysis, & Reporting Group
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Current Month Receipts 981,723 1,033,712
Current Month Processed 981,712 1,033,567
Total Receipts To Date 5,059,132 5,688,274
Total Processed To Date 5,054,489 5,687,836
Completed within 15 Minutes 99.42% 99.23%
Current Month Average Response Time — l\g\ig\g\l sgcs S S\nli\n\\sgl secs\
otal Receipts ,059, /A31,
FY Total Processed 5,054,489 11,430,166
FY % Completed within 15 Minutes 99.30% 99.03%
Fiscal Year Average Response Time 1 min 51 secs 4 mins 54 secs
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Current Month Receipts 1,234,232 1,695,274
Current Month Processed 1,234,232 1,695,140
Total Receipts To Date 8,672,676 11,127,101
Total Processed To Date 8,672,672 11,125,947
Completed within 20 Seconds 97.70% 98.37%
Current Month Average Response Time _ - 33\\3 secs T \\\\55\\.0 secs d
otal Receipts ,672, ,540,
FY Total Processed 8,672,672 23,601,603
FY % Completed within 20 Seconds 98.24% 98.29%
Fiscal Year Average Response Time 15.9 secs 27.9 secs
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Current Month Receipts 19,164 20,155
Current Month Processed 19,157 19,871
Total Receipts To Date 105,252 109,146
Total Processed To Date 103,875 108,570
Completed within 4 Hours 98.27% 78.61%
Current Month Average Response Time « \1\\hr 6\n1i{13\£\11 secs « 3hrs16 {n\in\i\{z sgcs i
otal Receipts A "
FY Total Processed 103,875 216,266
FY % Completed within 4 Hours 91.10% 86.02%
Fiscal Year Average Response Time 1 hr 26 mins 22 secs 1 hr 27 mins 49 secs

Biometric Services Section
Quality Improvement Unit
Statistical Trending, Analysis, & Reporting Group
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Current Month Receipts 4,769 4,446
Current Month Processed 4,767 4,356
Total Receipts To Date 28,895 24,143
Total Processed To Date 28,605 23,946
Completed within 4 Hours 98.70% 79.11%
Current Month Average Response Time — 4({\\n{|\n\s\\5 sscs « 3\b\rs 3\\n1i\n\\s\£\18 secs\
otal Receipts i X
FY Total Processed 28,605 50,201
FY % Completed within 4 Hours 98.70% 86.88%
Fiscal Year Average Response Time 40 mins 5 secs 1 hr 32 mins 38 secs

urrent Month Receipts ] |
Current Month Processed 73,966 69,641
Total Receipts To Date 412,646 396,760
Total Processed To Date 412,641 396,760
Completed within 10 Seconds 96.61% 98.64%
Current Month Average Response Time 6.0 secs 6.0 secs
FY Total Receipts 412,646 830,214
FY Total Processed 412,641 830,105
FY % Completed within 10 Seconds 96.79% 97.97%
Fiscal Year Average Response Time 9.0 secs 8.0 secs

T T U O T T L
Fagial Reagognilion Saareh (MRS

Current Month Receipts 3,0001 7,714
Current Month Processed 2,796 7,619
Total Receipts To Date 38,591 35,832
Total Processed To Date 35,335 35,550
Completed within 30 minutes 98.89% 99.49%
Current Month Average Response Time T 19\n1i{|§<\10 secs « 14 {n\in\iis sgcs i
otal Receipts ; ;
FY Total Processed 35,335 88,754
FY % Completed within 72 hours 98.84% 99.52%
Fiscal Year Average Response Time 14 mins 29 secs 15 mins 26 secs

Biometric Services Section
Quality Improvement Unit
Statistical Trending, Analysis, & Reporting Group
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