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 Complaint Date Company Normalized Name
Complaint Info Law 
Violation Code Complaint Info Law Violation Description

Complaint Info 
Topic Description Complaint Info Comments

Complaint Info 
Complaint 
Disposition

Complaint Info 
Cross Border 
Complaint?

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)

3/1/19 Facebook Z Other (Note the Violation in the Comment I was locked out of ny Facebook No 
3/1/19 FACEBOOK>MIAMI,FL (b)(6) No 
3/1/19 Facebook General Privacy (b)(6) No 
3/1/19 Facebook CS6 SPAM: Other\general annoyance Consumer is calling to report that he No 
3/1/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/1/19 Facebook Ad/(b)(6) DDM Deception/Misrepresentation (b)(6) No 
3/1/19 Facebook (b)(6) No 
3/1/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/1/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/1/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/1/19 Facebook DDM Deception/Misrepresentation Do Not Call (b)(6) No 
3/1/19 Ceo of facebook DDM Deception/Misrepresentation (b)(6) No 
3/2/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

3/2/19 Facebook DDM Deception/Misrepresentation

went on facebook help community 
and got number from an individual 
on post there are two other 800 No 

3/2/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/2/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/2/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

3/21/19 Facebook General Privacy (b)(6) No 
3/3/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
3/3/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/4/19 Facebook Z|MCO Other (Note the Violation in the Comment (b)(6) No 
3/4/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
3/4/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/4/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/4/19 Facebook (b)(6) No 
3/4/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/4/19 Facebook CS4 SPAM: Subject or From line is false or (b)(6) No 
3/4/19 Facebook Marketplace Z|DDM Other (Note the Violation in the Comment (b)(6) No 
3/4/19 Facebook Marketplace (b)(6) No 

3/5/19 Facebook Z
Other (Note the Violation in the Comment 
Field) (b)(6) No 

3/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/2/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
3/5/19 Facebook|Technical Support DDM Deception/Misrepresentation (b)(6) No 
3/5/19 Facebook Tech Support DDM Deception/Misrepresentation

Consumer called Facebook Tech 
Support for help. He was asked to No 

3/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/5/19 Federal Government and DDM Deception/Misrepresentation (b)(6) No 
3/5/19 Facebook General Privacy (b)(6) No 
3/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/6/19 Facebook (b)(6) No 
3/6/19 Facebook (b)(6) Yes
3/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/1/19 Facebook (b)(6) ADMIN No 
3/1/19 Facebook (b)(6) No 
3/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
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3/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/7/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
3/7/19 Facebook  Lottery Claims DDM Deception/Misrepresentation (b)(6) Yes
3/7/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
3/7/19 Facebook-messanger (b)(6) No 
3/7/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/7/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/7/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/7/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/7/19 Facebook

consumer reports he met a girl 
named (b)(6) on Facebook. No 

3/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/7/19 Facebook Support (b)(6) No 
3/7/19 BBB,Facebook market, etc DDM Deception/Misrepresentation (b)(6) No 
3/1/19 Facebook (b)(6) ADMIN No 
3/1/19 FACEBOOK LOS  ANGELES  (b)(6) No 
3/8/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/8/19 Facebook Marketplace (b)(6) No 
3/8/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/8/19 Facebook/ NFATCA DDM Deception/Misrepresentation (b)(6) No 
3/8/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/8/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
3/8/19 Facebook Director DDM Deception/Misrepresentation (b)(6) No 

3/11/19 Facebook (b)(6) Yes
3/8/19 Facebook Market Place DDM Deception/Misrepresentation

Text message from (b)(6), 
WARNING : Your Facebook account No 

3/8/19 Facebook Z|LJB|DDM Other (Note the Violation in the Comment (b)(6) No 
3/9/19 Facebook CS4 SPAM: Subject or From line is false or (b)(6) No 
3/9/19 Facebook TR20 TSR: Unauthorized billing (b)(6) No 
3/9/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/9/19 Powerball Facebook Lottery DDM Deception/Misrepresentation (b)(6) No 

3/10/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/10/19 Facebook.comCEOMarkZuck Z|DDM Other (Note the Violation in the Comment (b)(6) No 
3/10/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) Yes
3/10/19 Facebook General Privacy (b)(6) No 
3/10/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/11/19 (b)(6) (Facebook) LJB Never Received Merchandise (b)(6) No 
3/11/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/11/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/11/19 Facebook (b)(6) No 
3/12/19 Facebook Marketplace DDM Deception/Misrepresentation (b)(6) No 
3/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/12/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)

3/14/19 Facebook DDM Deception/Misrepresentation Consumer reports that he contacted No 
3/12/19 Facebook DDM Deception/Misrepresentation The consumer rcv'd a call saying No 
3/12/19 Facebook DDM Deception/Misrepresentation Consumer is calling to report that No 
3/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/12/19 (b)(6)/Facebook Z Other (Note the Violation in the Comment (b)(6) No 
3/14/19 Facebook/Instagram DDM Deception/Misrepresentation (b)(6) No 
3/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/13/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 

3/13/19 Facebook Z
Other (Note the Violation in the Comment 
Field)

Consumer states that she had 
entered her SSN number onto 
Facebook because she believes it No 

3/13/19 Facebook Lottery DDM Deception/Misrepresentation (b)(6) No 
3/13/19 Facebook Technical Support DDM Deception/Misrepresentation (b)(6) No 

3/2/19 Facebook (b)(6) RESOLVED. No 
3/2/19 Facebook (b)(6) RESOLVED. No 
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3/6/19 Sweepstakes from Facebook (b)(6) No 

3/13/19 Facebook (b)(6) No 
4/8/19 Facebook TR11 TSR: Other Deception or Abuse (note in (b)(6) No 

3/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/13/19 Facebook DDM Deception/Misrepresentation

Consumer states Facebook is not 
allowing her free speech. Consumer No 

3/13/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
3/13/19 Facebook (b)(6) No 
3/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/13/19 Facebook GP5 Other privacy violation (b)(6) No 
3/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/13/19 Facebook General Privacy (b)(6) No 
3/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/13/19 Facebook Z|GP5 Other (Note the Violation in the Comment (b)(6) No 
3/14/19 Don't know on Facebook (b)(6) No 
3/14/19 Amazon, Facebook, DDM Deception/Misrepresentation (b)(6) No 
3/14/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/14/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/14/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/14/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/14/19 Google/Facebook DDM Deception/Misrepresentation (b)(6) No 
3/14/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/14/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/14/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/14/19 Facebook (b)(6) No 
3/14/19 Facebook Security|Microsoft DDM Deception/Misrepresentation (b)(6) No 

3/14/19 (b)(6) Facebook Page AZ1|AZ3|AZ4

No Privacy Policy on Children's Website\Not 
Prominent\Incomplete|No Verifiable Parental 
Consent|Parent Not Given Opportunity to 
Refuse Consent to Third Party Disclosure

This preschool posts many, many 
pictures of children without parental 
consent on school public facebook 
page. No 

3/15/19 Facebook CS1 SPAM: 'Remove Me' is missing, broken, or (b)(6) No 
3/15/19 Facebook (b)(6) No 
3/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

5/9/19 Facebook|(b)(6) Z Other (Note the Violation in the Comment (b)(6) No 
3/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/15/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
3/18/19 Facebook/(b)(6) DDM Deception/Misrepresentation (b)(6) No 
3/15/19 Facebook rep--fake DDM Deception/Misrepresentation (b)(6) No 
3/16/19 Facebook (b)(6) No 
3/16/19 https://m.facebook.com/(b)(6) (b)(6) No 
3/16/19 Unknown/Facebook DDM Deception/Misrepresentation (b)(6) No 
3/16/19 Facebook AZ5 Parent Not Permitted to See Child's (b)(6) No 
3/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/17/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/17/19 (b)(6) DDM Deception/Misrepresentation (b)(6) No 
3/18/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/18/19 Facebook|Google DDM Deception/Misrepresentation (b)(6) No 
3/18/19 Facebook (b)(6) No 
3/18/19 Facebook (b)(6) No 
3/18/19 Just Facebook Customer DDM Deception/Misrepresentation (b)(6) No 
3/19/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/19/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/19/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/19/19 Facebook DDM Deception/Misrepresentation

The consumer contacted someone 
posing as Facebook to get tech No 
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3/2/19 Facebook

Can not connect business Instagram 
profile. It says: Something went 
wrong while retrieving your 
Instagram accounts. Please try again 
later. Thanks

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. Yes

3/1/19 Facebook (b)(6) ANSWERED. Yes
3/15/19 Facebook Government Grant (b)(6) No 
3/15/19 Facebook Messenger Grant (b)(6) No 
3/20/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) Yes
3/20/19 Facebook LJE Proper Refund Not Received

Consumer reports she purchased an 
item online and once she received it No 

3/20/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/20/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/20/19 Facebook GP5 Other privacy violation (b)(6) No 
3/20/19 Facebook DDM Deception/Misrepresentation Do Not Call (b)(6) No 
3/20/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/20/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/20/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/20/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/20/19 Facebook (b)(6) No 
3/20/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/20/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/21/19 Facebook General Privacy (b)(6) No 
3/21/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/21/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
3/21/19 Facebook General Privacy (b)(6) No 
3/21/19 Facebook DDM Deception/Misrepresentation

Consumer reports every time she 
delets the Facebook app it pops up No 

3/21/19 Facebook (b)(6) No 
(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)

3/21/19 Facebook
General Privacy 
â€“ CA (b)(6) No 

3/21/19 Facebook Help Team DDM Deception/Misrepresentation (b)(6) No 
3/21/19 Ceo of Facebook DDM Deception/Misrepresentation (b)(6) No 
3/21/19 Facebook-Publishers DDM Deception/Misrepresentation (b)(6) No 
3/21/19 Facebook DDM Deception/Misrepresentation

Consumer states she was attempting 
to purchase tickets through No 

3/21/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/22/19 Facebook General Privacy (b)(6) No 

3/9/19 Facebook (b)(6) ANSWERED. No 
3/3/19 Facebook (b)(6) ANSWERED. Yes
3/3/19 Facebook (b)(6) ANSWERED. No 
3/4/19 Facebook (b)(6) ANSWERED. Yes

3/22/19 Facebook General Privacy (b)(6) No 
3/22/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/22/19 (b)(6)/ Facebook|(b)(6) DDM Deception/Misrepresentation (b)(6) No 
5/31/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/22/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

epic.org EPIC-19-07-25-FTC-FOIA-20190920-Consumer-Sentinel-Database-Production 000004



210
211
212

213
214
215

216
217
218
219
220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235
236
237

238
239
240
241
242
243

244
245
246
247
248
249

A B C D E F G H
3/22/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/22/19 Facebook Market Place Tech DDM Deception/Misrepresentation (b)(6) No 
3/22/19 Facebook GP5 Other privacy violation (b)(6) No 

3/22/19 Facebook DDM Deception/Misrepresentation

Consumer found a phone number 
online for what they thought was 
Facebook customer service. No 

3/22/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/22/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

3/23/19 Facebook DDM Deception/Misrepresentation

facebook falsely claimed that my 
post of an Investors Business Daily 
artical violated their community No 

3/23/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/23/19 Claims it is from Facebook IIE Defective Product\Poor Quality (b)(6) No 
3/18/19 Facebook (b)(6) ADMIN No 
3/24/19 Facebook General Privacy (b)(6) No 
3/25/19 Facebook (b)(6) No 
3/25/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/25/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/25/19 Facebook|FBI Impostor DDM Deception/Misrepresentation (b)(6) No 
3/25/19 Facebook (b)(6) No 
3/25/19 Facebook Customer Care DDM Deception/Misrepresentation (b)(6) No 
3/25/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/25/19 Facebook GP5 Other privacy violation (b)(6) No 
3/25/19 facebook support

the facebook  tech support was a 
scam and hacked my acct. Then told No 

3/25/19 Facebook 2019 lottery promo DDM Deception/Misrepresentation (b)(6) No 
3/25/19 Facebook CS1 SPAM: 'Remove Me' is missing, broken, or (b)(6) No 
3/26/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
3/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/26/19 Facebook GP5 Other privacy violation (b)(6) No 
3/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/26/19 Facebook GP5 Other privacy violation (b)(6) No 
3/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

3/26/19 Facebook Market Place Z
Other (Note the Violation in the Comment 
Field) (b)(6) No 

3/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/26/19 Facebook/(b)(6) DDM Deception/Misrepresentation (b)(6) No 
3/26/19 Facebook (b)(6) No 
3/26/19 Facebook Marketplace Z|DDM Other (Note the Violation in the Comment (b)(6) No 
3/27/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

3/22/19 Facebook

see Attached document --- 
Additional Comments: see Attached 
document

ADMIN 
JUDGED 
INVALID. The 
consumer 
complaint is 
incomplete or 
unintelligible 
and the 
consumer 
cannot be 
reached, or 
the consumer 
and the 
business did 
not have a 
marketplace 
transaction. No 

3/18/19 Facebook Marketplace (b)(6) No 
3/18/19 Facebook (b)(6) No 
3/20/19 Facebook Marketplace (b)(6) No 
3/19/19 Imposter Facebook (b)(6) No 
3/18/19 Facebook Imposter (b)(6) No 
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3/27/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/27/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/27/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 

3/27/19 Facebook TR11
TSR: Other Deception or Abuse (note in 
comments)

Consumer states that she has 
received a message through 
Facebook telling her she can win a No 

3/29/19 Facebook/ Ellen Degenerous DDM Deception/Misrepresentation (b)(6) No 
3/27/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

4/1/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/28/19 Facebook prize grants DDM Deception/Misrepresentation (b)(6) No 
3/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/28/19 Facebook/Google play DDM Deception/Misrepresentation

Consumer made a call to whom she 
thought was Facebook. She was No 

3/28/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes
3/29/19 Facebook TR39 TSR: Caller ID information not transmitted (b)(6) Yes
3/29/19 Facebook (b)(6) No 
3/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

3/5/19 Facebook (b)(6) RESOLVED. No 
3/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/29/19 Facebook DDM Deception/Misrepresentation Do Not Call (b)(6) No 
3/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/29/19 Facebook (b)(6) No 
3/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/30/19 Facebook call from (b)(6) No 

7/5/19 Facebook and other Ads Z|GP5 Other (Note the Violation in the Comment (b)(6) No 
3/6/19 Facebook (b)(6) RESOLVED. No 

3/11/19 Facebook (b)(6) ANSWERED. No 
3/9/19 Facebook (b)(6) ADMIN No 

3/31/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/13/19 Facebook (b)(6) RESOLVED. No 
3/13/19 Facebook (b)(6) RESOLVED. No 
3/13/19 Facebook (b)(6) ADMIN No 

3/20/19 Facebook

Refuse to show content on my news 
feed since I respond to feminist 
issues. They discriminate sexually --- 
Additional Comments: Apology and 
fix of the issue.

ADMIN 
JUDGED 
INVALID. The 
consumer 
complaint is 
incomplete or 
unintelligible 
and the 
consumer 
cannot be 
reached, or 
the consumer 
and the 
business did 
not have a 
marketplace 
transaction. No 

3/28/19 Facebook (b)(6) ADMIN No 
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3/24/19 Facebook
Redunf --- Additional Comments: 
Refund,(b)(6)

ADMIN 
JUDGED 
INVALID. The 
consumer 
complaint is 
incomplete or 
unintelligible 
and the 
consumer 
cannot be 
reached, or 
the consumer 
and the 
business did 
not have a 
marketplace 
transaction. No 

3/22/19 Facebook (b)(6) ADMIN No 
3/18/19 Facebook (b)(6) ADMIN No 

4/1/19 Facebook - Samsung DDM Deception/Misrepresentation (b)(6) No 
4/1/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

6/25/19 Facebook|FBI Impostor|SSA DDM Deception/Misrepresentation (b)(6) No 
4/1/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)

4/1/19 Facebook Marketplace DDM Deception/Misrepresentation (b)(6) No 
5/10/19 Facebook Lotto|Facebook DDM Deception/Misrepresentation (b)(6) No 

4/1/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes
4/1/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/1/19 Messenger/Facebook DDM Deception/Misrepresentation (b)(6) No 
4/1/19 Powerball/Facebook Random DDM Deception/Misrepresentation (b)(6) No 

4/1/19 Facebook DDM Deception/Misrepresentation

Consumer Googled a phone number 
for Facebook because her account 
was hacked. Consumer was told she No 

4/2/19 Facebook CS1 SPAM: 'Remove Me' is missing, broken, or (b)(6) No 

4/2/19 Facebook TR11
TSR: Other Deception or Abuse (note in 
comments)

Consumer is calling on behalf of her 
mother In law, (b)(6) to individuals 
who have been contacting her and No 

3/19/19 Facebook Messenger Scam (b)(6) No 
3/18/19 Facebook Messenger Scam (b)(6) No 

3/1/19 Facebook (b)(6) No 
3/1/19 Facebook Messenger Scam (b)(6) No 
3/6/19 Facebook Staff (actual staff, I (b)(6) B9CE7FFF- No 
4/2/19 Facebook/Instagram DDM Deception/Misrepresentation (b)(6) No 
4/2/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

4/8/19 Facebook Z
Other (Note the Violation in the Comment 
Field)

Consumer says he was blocked on 
Facebook from posting for violating 
community standards. UPDATE: No 

4/2/19 Facebook Tech Support DDM Deception/Misrepresentation (b)(6) No 
4/2/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/2/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 

4/23/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/2/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/2/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/2/19 Facebook Financial Network DDM Deception/Misrepresentation (b)(6) No 
4/2/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/2/19 Facebook Headquarters DDM Deception/Misrepresentation (b)(6) No 
4/3/19 (b)(6)FACEBOOK(b)(6) (b)(6) No 
3/4/19 They claiming that united (b)(6) No 

3/15/19 Used my Aunt's facebook -- (b)(6) No 
3/18/19 Facebook (b)(6) No 
3/21/19 through facebook of a friends (b)(6) No 
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3/28/19

They messaged me on 
Facebook saying I was 
randomly

This is the second time I have been 
contacted by someone saying they 
are from Publisher's Clearing House. 
I have reported both of the contacts. No 

3/25/19 Facebook (b)(6) RESOLVED. Yes
3/26/19 Facebook (b)(6) RESOLVED. No 
3/22/19 Facebook (b)(6) RESOLVED. No 
3/20/19 Facebook (b)(6) RESOLVED. Yes
3/19/19 Facebook (b)(6) RESOLVED. No 
3/22/19 Facebook (b)(6) RESOLVED. No 
3/25/19 Facebook (b)(6) RESOLVED. No 
3/26/19 Facebook (b)(6) RESOLVED. No 
3/26/19 Facebook (b)(6) RESOLVED. No 
3/25/19 Imposter Facebook (b)(6) No 
3/26/19 (b)(6) Facebook (b)(6) No 
3/27/19 my Facebook page (b)(6) No 
3/19/19 Facebook (b)(6) No 

4/3/19 Facebook Marketplace LJB Never Received Merchandise (b)(6) No 

4/3/19 Facebook/phone lines DDM Deception/Misrepresentation

Consumer reports he believes his 
Facebook and phone lines are being 
hacked. Consumer states that No 

4/22/19 Facebook|(b)(6) DDM Deception/Misrepresentation (b)(6) No 
4/3/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
4/3/19 Facebook|What's App DDM Deception/Misrepresentation

Consumer states he wanted to file a 
complaint from Facebook and he No 

4/3/19 No company - Facebook user Z|DDM Other (Note the Violation in the Comment (b)(6) No 
4/3/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/4/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

4/4/19 Facebook TR11
TSR: Other Deception or Abuse (note in 
comments) (b)(6) No 

3/5/19 Facebook (b)(6) ANSWERED. No 
3/5/19 Facebook (b)(6) ANSWERED. No 
3/5/19 Facebook (b)(6) ANSWERED. No 
3/5/19 Facebook (b)(6) ANSWERED. Yes
3/4/19 Facebook (b)(6) ANSWERED. No 
3/4/19 Facebook (b)(6) ANSWERED. No 
4/4/19 Facebook|T Mobile Z Other (Note the Violation in the Comment (b)(6) No 
4/4/19 un and IMF via facebook DDM Deception/Misrepresentation (b)(6) No 
4/4/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

8/30/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/4/19 Facebook General Privacy (b)(6) No 
4/4/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
4/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/5/19 Facebook CS1 SPAM: 'Remove Me' is missing, broken, or (b)(6) Yes
3/9/19 Facebook (b)(6) RESOLVED. No 
3/1/19 Facebook (b)(6) No 

3/11/19 Sweepstakes (b)(6) No 
3/11/19 Sweepstakes (b)(6) No 
3/15/19 Sweepstakes (b)(6) No 

4/5/19 Facebook Marketplace DDM Deception/Misrepresentation (b)(6) No 
4/5/19 Facebook Claims Dept. DDM Deception/Misrepresentation (b)(6) No 
4/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/5/19 Cfda. DDM Deception/Misrepresentation (b)(6) No 
4/5/19 Facebook help line DDM Deception/Misrepresentation (b)(6) No 
4/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/5/19 Pretented to be my cousin on DDM Deception/Misrepresentation (b)(6) No 
4/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/5/19 Facebook LJB|LJD Never Received Merchandise|Prompt Refund (b)(6) No 
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4/5/19 Facebook
General Privacy 
â€“ CA

Suffers breaches expsosing my 
information and commits fraud about 
how it uses my information No 

4/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/6/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
4/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/9/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/7/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
4/7/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/7/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/7/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/6/19 Facebook (b)(6) ANSWERED. No 
3/5/19 Facebook (b)(6) ANSWERED. No 
3/5/19 Facebook (b)(6) ANSWERED. No 
3/6/19 Facebook (b)(6) ANSWERED. No 
3/6/19 Facebook (b)(6) ANSWERED. No 
3/5/19 Facebook (b)(6) ANSWERED. No 
3/6/19 Facebook (b)(6) ANSWERED. No 
3/6/19 Facebook (b)(6) ANSWERED. No 
3/7/19 Facebook (b)(6) ANSWERED. No 
3/6/19 Facebook (b)(6) ANSWERED. No 
3/6/19 Facebook (b)(6) ANSWERED. No 
3/7/19 Facebook (b)(6) ANSWERED. No 

3/10/19 Facebook (b)(6) ANSWERED. No 
3/7/19 Facebook (b)(6) ANSWERED. No 

3/10/19 Facebook (b)(6) ANSWERED. No 
3/6/19 Facebook (b)(6) ANSWERED. No 

3/11/19 Facebook (b)(6) ANSWERED. No 
3/7/19 Facebook (b)(6) ANSWERED. No 
3/8/19 Facebook (b)(6) ANSWERED. No 
3/7/19 Facebook (b)(6) ANSWERED. No 
3/8/19 Facebook (b)(6) ANSWERED. No 
3/6/19 Facebook (b)(6) ANSWERED. Yes

3/11/19 Facebook (b)(6) ANSWERED. No 
3/8/19 Facebook (b)(6) ANSWERED. No 
3/8/19 Facebook (b)(6) ANSWERED. No 
3/9/19 Facebook (b)(6) ANSWERED. No 
3/9/19 Facebook (b)(6) ANSWERED. No 
3/9/19 Facebook (b)(6) ANSWERED. No 
3/9/19 Facebook (b)(6) ANSWERED. No 

3/10/19 Facebook (b)(6) ANSWERED. No 
3/10/19 Facebook (b)(6) ANSWERED. Yes
3/10/19 Facebook (b)(6) ANSWERED. No 
3/13/19 Facebook (b)(6) ANSWERED. No 
3/13/19 Facebook (b)(6) ANSWERED. No 
3/13/19 Facebook (b)(6) ANSWERED. No 
3/12/19 Facebook (b)(6) ANSWERED. Yes
3/13/19 Facebook (b)(6) ANSWERED. No 
3/13/19 Facebook (b)(6) ANSWERED. No 
3/12/19 Facebook (b)(6) ANSWERED. No 

4/8/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/8/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/8/19 Facebook/(b)(6) DDM Deception/Misrepresentation (b)(6) No 
4/8/19 (b)(6)/Facebook Friend DDM Deception/Misrepresentation (b)(6) No 

4/10/19 Facebook|Unknown DDM|GLB3 Deception/Misrepresentation|Company is (b)(6) No 
4/8/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/8/19 Facebook DDM Deception/Misrepresentation Do Not Call (b)(6) No 
4/8/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/8/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

3/21/19 Facebook (b)(6) No 
3/22/19 Facebook (b)(6) No 
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A B C D E F G H
3/28/19 Facebook (b)(6) No 
3/25/19 Facebook|CHICV (b)(6) No 
3/29/19 Facebook (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
4/9/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/9/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/9/19 facebook lotto  Microsoft DDM Deception/Misrepresentation (b)(6) No 

4/10/19 Facebook AZ1|AZ3|AZ4|AZ5 No Privacy Policy on Children's Website\Not (b)(6) No 
4/10/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/10/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes
4/10/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/10/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/10/19 Facebook.org DDM Deception/Misrepresentation

this scam somehow leaves a 
voicemail message without even No 

3/24/19 Facebook (b)(6) ANSWERED. No 
3/20/19 Facebook (b)(6) ANSWERED. No 
3/20/19 Facebook (b)(6) ANSWERED. No 
3/20/19 Facebook (b)(6) ANSWERED. No 
3/24/19 Facebook (b)(6) ANSWERED. No 
3/13/19 Facebook (b)(6) ANSWERED. No 
3/24/19 Facebook (b)(6) ANSWERED. No 
3/26/19 Facebook (b)(6) ANSWERED. No 
3/24/19 Facebook (b)(6) ANSWERED. No 
3/13/19 Facebook (b)(6) ANSWERED. No 
3/13/19 Facebook (b)(6) ANSWERED. No 
3/13/19 Facebook (b)(6) ANSWERED. No 
3/13/19 Facebook (b)(6) ANSWERED. Yes
3/20/19 Facebook (b)(6) ANSWERED. No 
3/25/19 Facebook (b)(6) ANSWERED. No 
3/26/19 Facebook (b)(6) ANSWERED. No 
3/13/19 Facebook (b)(6) ANSWERED. No 
3/25/19 Facebook (b)(6) ANSWERED. No 
3/26/19 Facebook (b)(6) ANSWERED. Yes

3/27/19 Facebook (b)(6)

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

3/26/19 Facebook (b)(6) ANSWERED. No 
3/11/19 Facebook (b)(6) ANSWERED. No 
3/17/19 Facebook (b)(6) ANSWERED. Yes
3/27/19 Facebook (b)(6) ANSWERED. No 
3/16/19 Facebook (b)(6) ANSWERED. No 
3/22/19 Facebook (b)(6) ANSWERED. No 
3/22/19 Facebook (b)(6) ANSWERED. No 
3/13/19 Facebook (b)(6) ANSWERED. Yes
3/15/19 Facebook (b)(6) ANSWERED. No 

epic.org EPIC-19-07-25-FTC-FOIA-20190920-Consumer-Sentinel-Database-Production 000010



483
484
485
486
487
488
489
490
491
492
493
494
495
496
497
498
499
500
501
502
503
504
505
506
507
508
509
510
511
512
513
514
515
516
517
518
519
520

521
522
523
524
525
526

527
528
529
530
531
532
533
534
535
536
537
538
539
540

A B C D E F G H
3/19/19 Facebook (b)(6) ANSWERED. Yes
3/15/19 Facebook (b)(6) ANSWERED. No 
3/16/19 Facebook (b)(6) ANSWERED. No 
3/17/19 Facebook (b)(6) ANSWERED. No 
3/18/19 Facebook (b)(6) ANSWERED. No 
3/18/19 Facebook (b)(6) ANSWERED. No 
3/18/19 Facebook (b)(6) ANSWERED. No 
3/14/19 Facebook (b)(6) ANSWERED. No 
3/19/19 Facebook (b)(6) ANSWERED. No 
3/19/19 Facebook (b)(6) ANSWERED. No 
3/19/19 Facebook (b)(6) ANSWERED. No 
3/14/19 Facebook (b)(6) ANSWERED. No 
3/19/19 Facebook (b)(6) ANSWERED. No 
3/14/19 Facebook (b)(6) ANSWERED. Yes
3/12/19 Facebook (b)(6) ANSWERED. No 
3/15/19 Facebook (b)(6) ANSWERED. No 
3/18/19 Facebook (b)(6) ANSWERED. No 
3/21/19 Facebook (b)(6) ANSWERED. Yes
3/22/19 Facebook (b)(6) ANSWERED. No 
3/23/19 Facebook (b)(6) ANSWERED. No 
3/21/19 Facebook (b)(6) ANSWERED. No 
3/20/19 Facebook (b)(6) ANSWERED. No 
3/14/19 Facebook (b)(6) ANSWERED. No 
3/14/19 Facebook (b)(6) ANSWERED. No 
3/13/19 Facebook (b)(6) ANSWERED. No 
3/22/19 Facebook (b)(6) ANSWERED. No 
3/22/19 Facebook (b)(6) ANSWERED. No 

4/1/19 Facebook (b)(6) No 
4/2/19 Facebook Marketplace (b)(6) No 
4/4/19 Facebook (b)(6) No 

4/10/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/10/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/10/19 Facebook|PayPal, Inc. DDM Deception/Misrepresentation (b)(6) No 
4/11/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
4/11/19 https://l.facebook.com/(b)(6) DDM Deception/Misrepresentation (b)(6) No 
4/11/19 Facebook|Instagram|(b)(6) DDM Deception/Misrepresentation (b)(6) Yes
4/11/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/11/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 

4/11/19 Facebook|PayPal, Inc. LJB|DDM
Never Received 
Merchandise|Deception/Misrepresentation

Consumer made a purchase on 
Facebook with PayPal and has not 
received his product. Consumer No 

4/11/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/11/19 Facebook DDM Deception/Misrepresentation

The consumer reports she received 
a message from someone claimed to No 

4/11/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/11/19 Facebook/ (b)(6) DDM Deception/Misrepresentation (b)(6) Yes
4/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

4/12/19 Facebook DDM Deception/Misrepresentation

FACEBOOK IS APPARENTLY 
DELAYING AND REDUCING THE 
POSTS IM ABLE TO SEE ON MY No 

4/12/19 Facebook DDM Deception/Misrepresentation
Consumer states she wants to file a 
complaint against Facebook No 

4/12/19 Facebook (b)(6) No 
4/12/19 FACEBOOK AND DDM Deception/Misrepresentation (b)(6) No 
4/12/19 Facebook maybe??? DDM Deception/Misrepresentation (b)(6) No 
4/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/13/19 Facebook General Privacy (b)(6) No 
4/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/20/19 Facebook Friend scam (b)(6) No 
3/26/19 Google & Facebook (b)(6) No 
4/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/14/19 Facebook marketplace DDM Deception/Misrepresentation (b)(6) No 
4/14/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
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4/14/19 Agent for Facebook DDM Deception/Misrepresentation (b)(6) No 
3/27/19 Facebook (b)(6) ADMIN No 
4/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/15/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
4/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/15/19 Facebook TR11 TSR: Other Deception or Abuse (note in (b)(6) No 
4/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/17/19 Facebook/unknown DDM Deception/Misrepresentation (b)(6) No 
4/15/19 Facebook TR11 TSR: Other Deception or Abuse (note in (b)(6) No 
4/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/16/19 Facebook|Yahoo DDM Deception/Misrepresentation (b)(6) No 
4/16/19 Facebook DDM Deception/Misrepresentation

The consumer stated that she was 
invade in a romance scam with Yes

4/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

4/16/19
Lottery office prize from 
facebook (b)(6) No 

4/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/16/19 Facebook DDM Deception/Misrepresentation Do Not Call (b)(6) No 
4/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/16/19 Facebook Support DDM Deception/Misrepresentation (b)(6) No 
4/16/19 Facebook Impostor Friend DDM Deception/Misrepresentation

Consumer is calling to report that 
she received a message from a Yes

4/16/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
4/16/19 Facebook|Google DDM Deception/Misrepresentation (b)(6) No 
4/17/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/11/19 Facebook (b)(6) RESOLVED. No 

4/9/19 Facebook tech spoof (b)(6) No 
4/8/19 Market Place on Facebook (b)(6) No 
4/8/19 Imposter Facebook (b)(6) No 

4/17/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/17/19 Facebook GP5 Other privacy violation General Privacy (b)(6) No 
4/17/19 Facebook|FBI Impostor DDM Deception/Misrepresentation (b)(6) No 
4/17/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes
4/17/19 Facebook (b)(6) No 
4/18/19 Facebook (b)(6) No 
4/18/19 Facebook DDM Deception/Misrepresentation

The consumer has a complaint 
against Facebook. The consumer No 

4/18/19 Facebook GLB2 Company fails to honor request to opt-out\opt- (b)(6) No 
4/18/19 Facebook Support DDM Deception/Misrepresentation (b)(6) No 
4/18/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/18/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/18/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)

4/18/19 Facebook DDM Deception/Misrepresentation
Consumer received a text message 
from an unknown source that posed No 

4/19/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/15/19 Facebook

**Please see attached letter of 
complaint provided by the Yes

5/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/19/19 MICROSOF/FACEBOOK/GM CS1|CS4 SPAM: 'Remove Me' is missing, broken, or (b)(6) No 
4/19/19 Facebook Z Other (Note the Violation in the Comment (b)(6) Yes
4/19/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/19/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
4/19/19 Facebook|Google DDM Deception/Misrepresentation (b)(6) No 
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A B C D E F G H
4/19/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
4/19/19 Facebook

please investigate Facebook and 
how they are giving out our No 

4/19/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/19/19 Facebook web site (b)(6) No 
4/19/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/20/19 Facebook Government DDM Deception/Misrepresentation (b)(6) No 
4/20/19 Facebook General Privacy (b)(6) No 

4/20/19 Facebook CS4
SPAM: Subject or From line is false or 
misleading

I keep receiving emails thanking me 
for facebook ads which are being 
charged to a mastercard with the last Yes

4/20/19 Facebook CS6 SPAM: Other\general annoyance (b)(6) Yes

4/20/19

federal facebook 
compensation  grant prize  
promo DDM Deception/Misrepresentation

supposedly won $500,000 from 
Facebook. They got my name thru 
messaging (b)(6), his computer was 
hacked very recently No 

4/21/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/21/19 Facebook,twitter,instagram,g DDM Deception/Misrepresentation (b)(6) No 
4/21/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/22/19 Facebook (b)(6) No 
4/22/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/22/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
3/18/19 Facebook (b)(6) ANSWERED. No 
4/16/19 Facebook (b)(6) ADMIN No 
4/17/19 Facebook (b)(6) ADMIN No 
4/15/19 Facebook (b)(6) No 
4/11/19 Facebook

calls from someone saying that my 
facebook has been comprimised and No 

4/22/19 Facebook DDM Deception/Misrepresentation

Consumer received a response from 
Facebook stating one of their posts 
was inappropriate/hateful. Consumer No 

4/22/19 Facebook DDM Deception/Misrepresentation Do Not Call (b)(6) No 
4/22/19 Facebook

they say they are facebook that my 
account will blocked i donot have a No 

4/22/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/23/19 Facebook AZ3|AZ4|AZ5 No Verifiable Parental Consent|Parent Not (b)(6) No 
4/23/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/24/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/24/19 Facebook Z Other (Note the Violation in the Comment (b)(6) Yes
4/24/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/24/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/14/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/24/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/24/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/24/19 Facebook Support ( Fake ) DDM Deception/Misrepresentation (b)(6) No 
4/24/19 Representive of facebook DDM Deception/Misrepresentation (b)(6) No 
4/24/19 Facebook active user DDM Deception/Misrepresentation (b)(6) No 
4/24/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/24/19 Facebook marketplace DDM Deception/Misrepresentation (b)(6) No 
4/25/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
4/25/19 Facebook GLB3 Company is violating its privacy policy (b)(6) No 
3/28/19 Facebook (b)(6) ANSWERED. No 
3/28/19 Facebook (b)(6) ANSWERED. No 
3/29/19 Facebook (b)(6) ANSWERED. No 
3/28/19 Facebook (b)(6) ANSWERED. Yes
3/28/19 Facebook (b)(6) ANSWERED. No 
3/28/19 Facebook (b)(6) ANSWERED. No 

3/5/19 Facebook Scam (b)(6) Closing Code: No 
3/18/19 Facebook Scam (b)(6) Closing Code: No 
3/27/19 Facebook Scam (b)(6) Closing Code: No 
4/25/19 Claims office of Facebook DDM Deception/Misrepresentation (b)(6) No 
4/25/19 Facebook|HP|Microsoft DDM Deception/Misrepresentation (b)(6) No 
4/25/19 Technical Department of DDM Deception/Misrepresentation (b)(6) No 
4/25/19 Facebook CEO DDM Deception/Misrepresentation (b)(6) No 
4/25/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/25/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
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A B C D E F G H
4/25/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

4/25/19 Facebook GP5 Other privacy violation

MAIL: Consumer reported that it is 
time to break up Facebook and that 
the UK released scathing against No 

4/25/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/26/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
3/20/19 Facebook (b)(6) ANSWERED. No 

4/9/19 Facebook (b)(6) ANSWERED. No 
3/7/19 Facebook (b)(6) ANSWERED. No 

4/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/26/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
4/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/26/19 Facebook Customer Support DDM Deception/Misrepresentation (b)(6) No 
4/27/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

4/3/19 Facebook (b)(6) ADMIN No 
4/13/19 Facebook (b)(6) RESOLVED. No 

3/2/19 Facebook (b)(6) RESOLVED. Yes
4/1/19 Facebook (b)(6) RESOLVED. No 
3/8/19 Facebook (b)(6) RESOLVED. No 

3/13/19 Facebook (b)(6) RESOLVED. No 
3/19/19 Facebook (b)(6) RESOLVED. No 

3/15/19 Facebook

see Attached document --- 
Additional Comments: see Attached 
document

ADMIN 
JUDGED 
INVALID. The 
consumer 
complaint is 
incomplete or 
unintelligible 
and the 
consumer 
cannot be 
reached, or 
the consumer 
and the 
business did 
not have a 
marketplace 
transaction. No 

4/9/19 Facebook (b)(6) ADMIN No 
3/19/19 Facebook (b)(6) ADMIN Yes

4/9/19 Facebook (b)(6) ANSWERED. No 
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A B C D E F G H

4/17/19 Facebook

see Attached document --- 
Additional Comments: see Attached 
document

ADMIN 
JUDGED 
INVALID. The 
consumer 
complaint is 
incomplete or 
unintelligible 
and the 
consumer 
cannot be 
reached, or 
the consumer 
and the 
business did 
not have a 
marketplace 
transaction. No 

4/11/19 Facebook (b)(6) RESOLVED. No 
4/20/19 Facebook (b)(6) ADMIN No 
4/20/19 Facebook (b)(6) ADMIN No 
4/27/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/27/19 Facebook DDM Deception/Misrepresentation

my account has been comprimised 
for the past 2 years and the cell No 

4/28/19 (b)(6) (Facebook) / (b)(6) DDM Deception/Misrepresentation
(b)(6) is using the (b)(6) on 
Facebook to solicit people to No 

3/21/19 Facebook (b)(6) RESOLVED. No 
3/20/19 Facebook (b)(6) RESOLVED. No 
3/19/19 Facebook (b)(6) RESOLVED. Yes
3/29/19 Facebook (b)(6) RESOLVED. No 

4/3/19 Facebook (b)(6) RESOLVED. No 
4/29/19 Facebook/Is fake DDM Deception/Misrepresentation (b)(6) No 
4/29/19 Facebook Profits (b)(6) No 
4/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/29/19 (b)(6) (Facebook name) DDM|TR39 Deception/Misrepresentation|TSR: Caller ID (b)(6) Yes
5/13/19 Facebook DDM Deception/Misrepresentation Do Not Call (b)(6) Yes
4/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/29/19 Facebook (b)(6) No 
4/29/19 Facebook help center (b)(6) No 
3/29/19 Facebook (b)(6) No 

4/30/19 Facebook Lottery Managment DDM Deception/Misrepresentation (b)(6) No 
4/30/19 MeetMe.com\Facebook GP5 Other privacy violation (b)(6) No 
4/30/19 Facebook DDM|GP5 Deception/Misrepresentation|Other privacy (b)(6) No 
4/30/19 Facebook DDM|GP5 Deception/Misrepresentation|Other privacy (b)(6) No 
4/30/19 Facebook CS2 SPAM: Spam shows pornographic image (b)(6) No 
4/30/19 Facebook|Instagram Z Other (Note the Violation in the Comment (b)(6) No 
4/30/19 (b)(6)/Facebook Scam DDM Deception/Misrepresentation (b)(6) No 
4/30/19 Facebook DDM Deception/Misrepresentation Do Not Call (b)(6) No 

5/1/19 Facebook (b)(6) Yes
5/1/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

4/15/19 Facebook (b)(6) RESOLVED. No 
4/16/19 Facebook (b)(6) RESOLVED. No 
4/13/19 Facebook (b)(6) RESOLVED. No 

4/9/19 Facebook (b)(6) BEYOND No 
4/9/19 Facebook (b)(6) ADMIN No 
4/8/19 Facebook (b)(6) BEYOND No 

4/12/19 Facebook (b)(6) ANSWERED. No 
4/5/19 Facebook (b)(6) RESOLVED. No 

4/26/19 Facebook (b)(6) ADMIN No 

epic.org EPIC-19-07-25-FTC-FOIA-20190920-Consumer-Sentinel-Database-Production 000015



723
724
725
726
727
728
729
730
731
732
733

734

735
736
737
738
739
740
741
742
743
744
745
746
747
748
749
750
751
752
753
754
755
756
757
758
759
760
761
762
763
764
765
766
767

768
769
770
771
772
773

A B C D E F G H
4/11/19 Facebook (b)(6) RESOLVED. No 

4/7/19 Facebook (b)(6) ADMIN No 
4/6/19 FACEBOOK YEARLY MEGA (b)(6) UNPURSUA No 

4/23/19 Friend on Facebook (b)(6) No 
5/1/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

8/20/19 Facebook DDM Deception/Misrepresentation Bureau of (b)(6) No 
8/20/19 Facebook|(b)(6) DDM Deception/Misrepresentation Bureau of (b)(6) No 
8/20/19 Facebook DDM Deception/Misrepresentation Bureau of (b)(6) No 
8/20/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/20/19 Facebook|(b)(6) DDM Deception/Misrepresentation Bureau of (b)(6) No 
7/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

8/20/19 Facebook DDM Deception/Misrepresentation
Bureau of 
Competition

MAIL: Consumer writes, 'Please 
advocate for breaking up Facebook's 
monopoly by spinning off Instagram, No 

7/16/19 Facebook DDM Deception/Misrepresentation
Bureau of 
Competition

MAIL: Consumer writes, 'It's time to 
break up Facebook's monopoly by 
spinning of Instagram, WhatsApp No 

7/16/19 Facebook DDM Deception/Misrepresentation Bureau of (b)(6) No 
5/1/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/1/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/1/19 Facebook

received phone call stating my 
facebook account was No 

5/1/19 Facebook Support|Google DDM Deception/Misrepresentation (b)(6) No 
5/2/19 Facebook CS6|CS1 SPAM: Other\general annoyance|SPAM: (b)(6) No 
5/2/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/2/19 Claims to be Facebook DDM Deception/Misrepresentation (b)(6) No 
5/2/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/2/19 Facebook Services Team DDM Deception/Misrepresentation (b)(6) No 
5/3/19 Facebook (b)(6) No 
5/3/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/3/19 Facebook|(b)(6) DDM Deception/Misrepresentation (b)(6) No 
5/3/19 Google, Facebook, Samsung, (b)(6) No 
3/8/19 Facebook (b)(6) ANSWERED. No 
3/7/19 Facebook (b)(6) ANSWERED. No 

3/10/19 Facebook (b)(6) ANSWERED. Yes
3/4/19 Facebook (b)(6) ANSWERED. No 
3/4/19 Facebook (b)(6) ANSWERED. Yes

4/27/19 Facebook (b)(6) RESOLVED. No 
3/25/19 Facebook (b)(6) ANSWERED. Yes

3/1/19 Facebook (b)(6) ANSWERED. No 
3/22/19 Facebook (b)(6) ANSWERED. No 
3/21/19 Facebook (b)(6) ANSWERED. No 
3/11/19 Facebook (b)(6) ANSWERED. No 
3/14/19 Facebook (b)(6) ANSWERED. No 
3/14/19 Facebook (b)(6) ANSWERED. No 

3/4/19 Facebook (b)(6) ANSWERED. No 
3/4/19 Facebook (b)(6) ANSWERED. No 

3/27/19 Facebook (b)(6) ANSWERED. No 
3/4/19 Facebook (b)(6) ANSWERED. No 
3/5/19 Facebook (b)(6) ANSWERED. No 

4/7/19 Facebook

Facebook locked me out of my 
whistleblowing account USAA 
FRAUD and won't allow me to have 
any of my data. --- Additional 
Comments: I want My data back

RESOLVED. 
The 
complainant 
verified the 
issue was 
resolved to 
his/her 
satisfaction. No 

3/5/19 Facebook (b)(6) ANSWERED. No 
3/25/19 Facebook (b)(6) ANSWERED. No 
3/13/19 Facebook (b)(6) ANSWERED. No 

3/6/19 Facebook (b)(6) ANSWERED. No 
3/2/19 Facebook (b)(6) ANSWERED. No 
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A B C D E F G H
3/2/19 Facebook (b)(6) ANSWERED. No 
3/6/19 Facebook (b)(6) ANSWERED. No 
3/2/19 Facebook (b)(6) ANSWERED. No 
3/2/19 Facebook (b)(6) ANSWERED. No 
3/3/19 Facebook (b)(6) ANSWERED. No 
3/2/19 Facebook (b)(6) ANSWERED. No 

3/3/19 Facebook

My Facebook account was hacked. 
My phone number, email address, 
password and security question 
were changed. --- Additional 
Comments: I want to recover my 
Facebook account

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

3/3/19 Facebook (b)(6) ANSWERED. No 
3/3/19 Facebook (b)(6) ANSWERED. No 
3/3/19 Facebook (b)(6) ANSWERED. No 

3/20/19 Facebook (b)(6) ANSWERED. Yes
3/20/19 Facebook (b)(6) ANSWERED. No 
3/22/19 Facebook (b)(6) ANSWERED. No 
3/17/19 Facebook (b)(6) ANSWERED. No 
4/14/19 Facebook (b)(6) RESOLVED. No 
4/17/19 Facebook (b)(6) RESOLVED. No 
4/20/19 Facebook (b)(6) ANSWERED. No 
4/20/19 Facebook (b)(6) RESOLVED. No 
4/20/19 Facebook (b)(6) ADMIN No 

5/3/19 Facebook|Mega Millions DDM Deception/Misrepresentation (b)(6) No 
5/3/19 Facebook TR30 TSR: DNC: Ignoring Your Prior Request to that (b)(6) No 

5/3/19 Facebook Z
Other (Note the Violation in the Comment 
Field)

The consumer stated that someone 
is contacting the consumer treating 
the consumer daughter life that is No 

5/4/19 Facebook (b)(6) No 
4/29/19 Facebook (b)(6) RESOLVED. Yes
4/26/19 Facebook (b)(6) RESOLVED. No 
3/27/19 Facebook (b)(6) ANSWERED. No 

5/4/19 (b)(6)/Facebook (b)(6) No 
(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)

5/4/19 Facebook, supposedly. (b)(6) DDM Deception/Misrepresentation (b)(6) No 
5/5/19 Facebook (b)(6) Yes
5/5/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 

3/29/19 Facebook (b)(6) ANSWERED. No 
3/30/19 Facebook (b)(6) ANSWERED. No 
3/31/19 Facebook (b)(6) ANSWERED. No 
4/30/19 Facebook (b)(6) RESOLVED. No 
3/30/19 Facebook (b)(6) ANSWERED. No 

4/3/19 Facebook (b)(6) ANSWERED. No 
4/1/19 Facebook (b)(6) ANSWERED. No 

3/30/19 Facebook (b)(6) ANSWERED. No 
4/3/19 Facebook (b)(6) ANSWERED. No 

3/30/19 Facebook (b)(6) ANSWERED. No 
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A B C D E F G H
4/1/19 Facebook (b)(6) ANSWERED. No 
4/2/19 Facebook (b)(6) ANSWERED. No 

4/30/19 Facebook (b)(6) RESOLVED. No 
3/30/19 Facebook (b)(6) ANSWERED. No 
3/30/19 Facebook (b)(6) ANSWERED. Yes

3/31/19 Facebook

Why is my account locked and how 
can I unlock it? --- Additional 
Comments: Reactivate my account 
please.

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

3/30/19 Facebook (b)(6) ANSWERED. No 
4/3/19 Facebook (b)(6) ANSWERED. No 

3/31/19 Facebook (b)(6) ANSWERED. No 
4/3/19 Facebook (b)(6) ANSWERED. No 
4/2/19 Facebook (b)(6) ANSWERED. No 

4/22/19 Facebook (b)(6) RESOLVED. No 
4/26/19 Facebook (b)(6) RESOLVED. No 

4/4/19 Facebook (b)(6) ANSWERED. No 
4/4/19 Facebook (b)(6) ANSWERED. No 
4/4/19 Facebook (b)(6) ANSWERED. No 
3/8/19 Facebook (b)(6) ANSWERED. No 
5/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/6/19 Facebook GP5 Other privacy violation (b)(6) No 
5/6/19 Facebook GP5 Other privacy violation (b)(6) No 
5/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/6/19 Claims to be Facebook DDM Deception/Misrepresentation (b)(6) No 
5/6/19 Facebook TR31 TSR: Telemarketing outside 8 a.m.-9 p.m. Do Not Call (b)(6) No 
5/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/6/19 Facebook and Twitter DDM Deception/Misrepresentation (b)(6) No 
5/7/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

5/7/19 Facebook Z
Other (Note the Violation in the Comment 
Field) (b)(6) No 

5/7/19 Facebook DDM Deception/Misrepresentation
Consumer is getting texts telling him 
he has won a prize on FB, and they No 

5/7/19 CLAIMED TO BE DDM Deception/Misrepresentation (b)(6) No 
5/8/19 Facebook Customer Service DDM Deception/Misrepresentation (b)(6) No 
5/8/19 Facebook GP5 Other privacy violation (b)(6) No 
5/8/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/8/19 FACEBOOK/ (b)(6) (b)(6) No 
5/8/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/8/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/8/19 FACEBOOK/(b)(6)/MARK (b)(6) No 
5/8/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/9/19 Facebook DDM Deception/Misrepresentation Do Not Call (b)(6) No 
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A B C D E F G H
5/8/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/9/19 FACEBOOK (b)(6) (b)(6) No 
4/5/19 Facebook (b)(6) ANSWERED. No 
4/5/19 Facebook (b)(6) ANSWERED. No 
4/5/19 Facebook (b)(6) ANSWERED. No 
4/6/19 Facebook (b)(6) ANSWERED. No 
4/6/19 Facebook (b)(6) ANSWERED. No 
4/6/19 Facebook (b)(6) ANSWERED. No 
4/5/19 Facebook (b)(6) ANSWERED. No 
4/5/19 Facebook (b)(6) ANSWERED. No 
4/7/19 Facebook (b)(6) ANSWERED. No 
4/6/19 Facebook (b)(6) ANSWERED. No 
4/6/19 Facebook (b)(6) ANSWERED. No 
4/7/19 Facebook (b)(6) ANSWERED. Yes
4/7/19 Facebook (b)(6) ANSWERED. No 
4/5/19 Facebook (b)(6) ANSWERED. No 

4/26/19 Facebook (b)(6) RESOLVED. Yes
4/28/19 Facebook (b)(6) RESOLVED. No 
4/23/19 Facebook (b)(6) RESOLVED. No 
4/22/19 PCH Scam via Facebook (b)(6) Closing Code: No 
4/22/19 Facebook Scam (b)(6) Closing Code: No 

4/25/19
Facebook Sweepstakes 
Scam

Initial complaint description: 
scammer asked con to pay $600; to 
receive 190K - notify facebook, 
IC3.gov, NH AG and actual friend --- 

Closing Code: 
Mediation No 

5/5/19 Facebook Support, Inc. (b)(6) UNPURSUA Yes
5/9/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/9/19 Facebook GP5 Other privacy violation (b)(6) No 

5/9/19 Facebook DDM Deception/Misrepresentation

Consumer is calling on behalf of 
their business. Consumer states they 
found a fake account on Facebook No 

5/9/19 Facebook (b)(6) No 
5/9/19 Facebook DDM Deception/Misrepresentation

Consumer states that Facebook is 
not allowing consumer to delete her No 

5/9/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/9/19 Facebook GP5 Other privacy violation General Privacy (b)(6) No 

5/10/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
5/10/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/10/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/10/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
5/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/10/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/14/19 Facebook Scam/(b)(6)|Wells DDM Deception/Misrepresentation (b)(6) No 
5/10/19 https://m.facebook.com(b)(6) DDM Deception/Misrepresentation (b)(6) Yes
5/10/19 Facebook DDM Deception/Misrepresentation

Facebook is refusing to verify my 
business after I provide all legal No 

5/10/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/24/19 Facebook-messenger DDM Deception/Misrepresentation (b)(6) No 
5/10/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/10/19 Facebook (b)(6) No 
5/10/19 FFA Facebook financial DDM Deception/Misrepresentation (b)(6) No 
5/10/19 On Facebook they sell keen (b)(6) No 
5/11/19 FACEBOOK/Sam DDM Deception/Misrepresentation (b)(6) No 
4/26/19 Facebook (b)(6) RESOLVED. No 
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A B C D E F G H

5/6/19 Facebook

THE LINK DOES NOT WORK!!!!!!! --- 
Additional Comments: THE LINK 
DOES NOT WORK!!!!!

ADMIN 
JUDGED 
INVALID. The 
consumer 
complaint is 
incomplete or 
unintelligible 
and the 
consumer 
cannot be 
reached, or 
the consumer 
and the 
business did 
not have a 
marketplace 
transaction. No 

4/17/19 Facebook (b)(6) ANSWERED. No 
4/25/19 Facebook (b)(6) ANSWERED. No 
4/10/19 Facebook (b)(6) ANSWERED. No 

4/9/19 Facebook (b)(6) ANSWERED. No 
4/12/19 Facebook (b)(6) ANSWERED. No 
4/12/19 Facebook (b)(6) ANSWERED. No 
4/15/19 Facebook (b)(6) ANSWERED. No 
4/11/19 Facebook (b)(6) ANSWERED. Yes
4/11/19 Facebook (b)(6) ANSWERED. No 
4/13/19 Facebook (b)(6) ANSWERED. No 
4/22/19 Facebook (b)(6) ANSWERED. No 
4/21/19 Facebook (b)(6) ANSWERED. No 
4/18/19 Facebook (b)(6) ANSWERED. Yes

4/9/19 Facebook (b)(6) ANSWERED. Yes
3/15/19 Facebook (b)(6) ANSWERED. No 

4/9/19 Facebook (b)(6) ANSWERED. No 
4/9/19 Facebook (b)(6) ANSWERED. No 

4/11/19 Facebook (b)(6) ANSWERED. No 
4/9/19 Facebook (b)(6) ANSWERED. No 
4/6/19 Facebook (b)(6) ANSWERED. No 

3/26/19 Facebook (b)(6) ANSWERED. No 
4/1/19 Facebook (b)(6) ANSWERED. No 

4/21/19 Facebook (b)(6) ANSWERED. No 
4/19/19 Facebook (b)(6) ANSWERED. No 
4/19/19 Facebook (b)(6) ANSWERED. No 
4/10/19 Facebook (b)(6) ANSWERED. No 
4/15/19 Facebook (b)(6) ANSWERED. No 
4/17/19 Facebook (b)(6) ANSWERED. No 
4/14/19 Facebook (b)(6) ANSWERED. No 
4/15/19 Facebook (b)(6) ANSWERED. No 
4/16/19 Facebook (b)(6) ANSWERED. Yes
4/16/19 Facebook (b)(6) ANSWERED. No 

4/1/19 Facebook (b)(6) ANSWERED. No 
4/15/19 Facebook (b)(6) ANSWERED. Yes
4/18/19 Facebook (b)(6) ANSWERED. Yes

5/2/19 Facebook (b)(6) RESOLVED. Yes
5/2/19 Facebook (b)(6) ADMIN No 

4/17/19 Facebook (b)(6) ANSWERED. Yes
4/17/19 Facebook (b)(6) ANSWERED. Yes
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A B C D E F G H

5/2/19 Facebook
long time wait --- Additional 
Comments: (b)(6)

ADMIN 
JUDGED 
INVALID. The 
consumer 
complaint is 
incomplete or 
unintelligible 
and the 
consumer 
cannot be 
reached, or 
the consumer 
and the 
business did 
not have a 
marketplace 
transaction. Yes

3/27/19 Facebook Ad - unknown (b)(6) D094E8B8- Yes
4/2/19 Facebook Staff member or (b)(6) D3183E7A- No 
4/1/19 Facebook (b)(6) ANSWERED. No 
3/9/19 Facebook (b)(6) ANSWERED. No 

4/26/19 Facebook (b)(6) ANSWERED. No 
4/28/19 Facebook Security (b)(6) A24A372A- No 

4/8/19 Facebook (b)(6) ANSWERED. No 
4/16/19 Facebook (b)(6) ANSWERED. No 
4/15/19 Facebook (b)(6) ANSWERED. No 
4/16/19 Facebook (b)(6) ANSWERED. No 
4/11/19 Facebook (b)(6) ANSWERED. No 
4/11/19 Facebook (b)(6) ANSWERED. Yes
5/11/19 FaceBook, (b)(6) (b)(6) No 

3/3/19 Facebook (b)(6) ANSWERED. Yes
3/1/19 Facebook (b)(6) ANSWERED. No 
3/2/19 Facebook (b)(6) ANSWERED. No 

3/13/19 Facebook (b)(6) ANSWERED. No 
3/3/19 Facebook (b)(6) ANSWERED. No 

3/28/19 Facebook (b)(6) ANSWERED. No 
4/22/19 Facebook (b)(6) ANSWERED. No 
4/22/19 Facebook (b)(6) ANSWERED. No 
4/23/19 Facebook (b)(6) ANSWERED. No 
4/22/19 Facebook (b)(6) ANSWERED. No 
4/19/19 Facebook (b)(6) ANSWERED. No 
4/17/19 Facebook (b)(6) RESOLVED. No 
4/10/19 Facebook (b)(6) ANSWERED. No 
5/13/19 Facebook, AOL, Instagram (b)(6) No 
5/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/13/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes
5/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/14/19 Facebook headquarters TR20 TSR: Unauthorized billing (b)(6) No 

5/14/19 Facebook Z
Other (Note the Violation in the Comment 
Field) (b)(6) No 
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3/31/19 Facebook (b)(6) No 
3/5/19 Facebook (b)(6) No 

4/15/19 Facebook (b)(6) No 
5/14/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
5/17/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
5/14/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/14/19 Facebook DDM|CS1 Deception/Misrepresentation|SPAM: 'Remove (b)(6) No 

5/14/19 Facebook Z
Other (Note the Violation in the Comment 
Field)

Consumer is calling to report that the 
opinions she is posting on Facebook 
is are being taken down and she No 

5/30/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 

5/14/19 Facebook Z
Other (Note the Violation in the Comment 
Field)

receive messages 4 times a day. 
(b)(6) ,a friend has shared a story. 
Other-Other Update No 

5/14/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/14/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/14/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
5/14/19 Facebook Claim Agent Z|DDM Other (Note the Violation in the Comment (b)(6) No 
5/21/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
5/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/15/19 Facebook|Yelp.com|Google CRFA CRFA (b)(6) No 
4/29/19 Facebook (b)(6) ANSWERED. No 
4/29/19 Facebook (b)(6) ANSWERED. No 

5/10/19 Facebook
I have my loss my phone numberPlz 
open Facebook account

ADMIN 
JUDGED 
INVALID. The 
consumer 
complaint is 
incomplete or 
unintelligible 
and the 
consumer 
cannot be 
reached, or 
the consumer 
and the 
business did 
not have a 
marketplace 
transaction. Yes

4/28/19 Facebook (b)(6) ANSWERED. No 
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A B C D E F G H

4/28/19 Facebook (b)(6)

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

4/28/19 Facebook (b)(6) ANSWERED. No 
4/29/19 Facebook (b)(6) ANSWERED. Yes
4/28/19 Facebook (b)(6) ANSWERED. No 

5/5/19 Facebook (b)(6) RESOLVED. No 
4/29/19 Facebook (b)(6) ANSWERED. No 

5/5/19 Facebook (b)(6) RESOLVED. No 
5/1/19 Facebook (b)(6) ANSWERED. No 

4/29/19 Facebook (b)(6) ANSWERED. No 
5/1/19 Facebook (b)(6) ANSWERED. No 
5/5/19 Facebook (b)(6) RESOLVED. No 

4/26/19 Facebook (b)(6) ANSWERED. No 
5/2/19 Facebook (b)(6) ANSWERED. No 

4/26/19 Facebook (b)(6) ANSWERED. No 
5/1/19 Facebook (b)(6) ANSWERED. No 

4/27/19 Facebook (b)(6) RESOLVED. No 
4/26/19 Facebook (b)(6) ANSWERED. No 
4/24/19 Facebook (b)(6) ANSWERED. No 

5/6/19 Facebook (b)(6) RESOLVED. No 
4/29/19 Facebook (b)(6) ANSWERED. No 
4/23/19 Facebook (b)(6) ANSWERED. No 
4/23/19 Facebook (b)(6) ANSWERED. No 
4/23/19 Facebook (b)(6) ANSWERED. No 

3/9/19 Facebook (b)(6) ANSWERED. No 
3/3/19 Facebook (b)(6) ANSWERED. No 

4/24/19 Facebook (b)(6) ANSWERED. No 
4/23/19 Facebook (b)(6) ANSWERED. No 
4/24/19 Facebook (b)(6) ANSWERED. No 
4/24/19 Facebook (b)(6) ANSWERED. No 
4/24/19 Facebook (b)(6) ANSWERED. No 
4/24/19 Facebook (b)(6) ANSWERED. No 
4/22/19 Facebook (b)(6) ANSWERED. No 
4/22/19 Facebook (b)(6) ANSWERED. No 
5/15/19 Facebook GP4 Company does not have adequate security (b)(6) No 
5/15/19 Facebook GP5 Other privacy violation General Privacy (b)(6) No 
5/15/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes

5/6/19 Facebook (b)(6) No 
5/15/19 Facebook DDM Deception/Misrepresentation Do Not Call (b)(6) No 
5/15/19 Facebook (b)(6) No 
5/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/15/19 Facebook DDM Deception/Misrepresentation

Consumer is calling to report that 
Facebook plans to delete every No 

5/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
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A B C D E F G H
5/15/19 Facebook DDM Deception/Misrepresentation

Consumer got a Facebook 
messenger and consumer stated that No 

5/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

5/15/19 Facebook DDM|CS1
Deception/Misrepresentation|SPAM: 'Remove 
Me' is missing, broken, or ignored

Facebook has kept sending emails 
for people's facebook accounts to 
solicit services.  It's been done on a No 

5/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/16/19 Facebook Lottery DDM Deception/Misrepresentation (b)(6) No 

5/7/19 Facebook (b)(6) No 
5/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

5/16/19
Facebook|Whats 
App|Instagram Z

Other (Note the Violation in the Comment 
Field)

MAIL : Consumer stated that 
Facebook is not changing their 
ways. Consumer stated that we No 

5/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/16/19 Facebook (b)(6) No 
5/16/19 Facebook DDM Deception/Misrepresentation

The consumer reports she Google 
Facebook support and dialed No 

5/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/16/19 Facebook recovery DDM Deception/Misrepresentation (b)(6) No 
5/17/19 Goverment agency/facebook GP5 Other privacy violation General Privacy (b)(6) No 
5/17/19 World Series of DDM Deception/Misrepresentation (b)(6) No 
5/17/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/17/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
4/22/19 Facebook (b)(6) ANSWERED. Yes
4/22/19 Facebook (b)(6) ANSWERED. No 
4/18/19 Facebook (b)(6) ANSWERED. No 
4/17/19 Facebook (b)(6) ANSWERED. No 

4/8/19 Facebook (b)(6) ANSWERED. No 
4/3/19 Facebook (b)(6) ANSWERED. No 

4/14/19 Facebook (b)(6)

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

4/13/19 Facebook (b)(6) ANSWERED. No 
4/12/19 Facebook (b)(6) ANSWERED. No 

4/2/19 Facebook (b)(6) ANSWERED. No 
3/10/19 Facebook (b)(6) ANSWERED. No 
4/10/19 Facebook (b)(6) ANSWERED. No 

4/5/19 Facebook (b)(6) ANSWERED. No 
4/10/19 Facebook (b)(6) ANSWERED. No 
3/11/19 Facebook (b)(6) ANSWERED. No 

4/1/19 Facebook (b)(6) ANSWERED. No 
4/3/19 Facebook (b)(6) ANSWERED. No 
5/2/19 Facebook (b)(6) ANSWERED. No 

3/12/19 Facebook (b)(6) ANSWERED. No 
4/4/19 Facebook (b)(6) ANSWERED. No 
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A B C D E F G H
3/12/19 Facebook (b)(6) ANSWERED. No 

4/4/19 Facebook (b)(6) ANSWERED. No 
4/25/19 Facebook (b)(6) ANSWERED. No 

5/2/19 Facebook (b)(6) ANSWERED. Yes
5/2/19 Facebook (b)(6) ANSWERED. No 

5/10/19 Facebook (b)(6) ANSWERED. No 
5/2/19 Facebook (b)(6) ANSWERED. No 

5/7/19 Facebook

see Attached document --- 
Additional Comments: see Attached 
document

ADMIN 
JUDGED 
INVALID. The 
consumer 
complaint is 
incomplete or 
unintelligible 
and the 
consumer 
cannot be 
reached, or 
the consumer 
and the 
business did 
not have a 
marketplace 
transaction. No 

3/4/19 Facebook (b)(6) ANSWERED. No 
5/2/19 Facebook (b)(6) ANSWERED. No 
3/7/19 Facebook (b)(6) ANSWERED. No 
5/8/19 Facebook (b)(6) ANSWERED. No 

3/31/19 Facebook (b)(6) ANSWERED. No 
3/11/19 Facebook (b)(6) ANSWERED. No 

4/1/19 The message came to me (b)(6) No 
4/3/19 Also used a friend of mine (b)(6) No 

4/16/19 Facebook (b)(6) No 
4/9/19 Hacked friends Facebook (b)(6) No 

4/12/19
Appeared as a friend from 
Facebook messenger and g

I never called that number because 
something didn???t seem right and I 
immediately wanted to see if it was a No 

4/15/19 Was contacted by facebook (b)(6) No 
4/19/19 Facebook (b)(6) ANSWERED. No 
4/15/19 Facebook (b)(6) ANSWERED. No 
4/10/19 Facebook (b)(6) ANSWERED. No 
3/10/19 Facebook (b)(6) ANSWERED. No 
4/23/19 Facebook (b)(6) ANSWERED. No 
5/17/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/17/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/17/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes
5/17/19 Facebook tech (b)(6) No 
5/17/19 claimed to be facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
5/10/19 Facebook (b)(6) RESOLVED. No 
4/23/19 Facebook (b)(6) ANSWERED. No 

5/3/19 Facebook (b)(6) ANSWERED. No 
4/26/19 Facebook (b)(6) ANSWERED. No 
5/10/19 Facebook (b)(6) RESOLVED. Yes
4/26/19 Facebook (b)(6) ANSWERED. No 
4/27/19 Facebook (b)(6) ANSWERED. No 
4/26/19 Facebook (b)(6) ANSWERED. No 
5/18/19 Facebook claim NEH (b)(6) No 
5/19/19 Facebook DDM Deception/Misrepresentation

Facebook infringed on my right to 
free speach. amendment 1 in the No 

3/10/19 Facebook (b)(6) RESOLVED. Yes
5/10/19 Facebook (b)(6) ADMIN Yes
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5/12/19 Facebook (b)(6) ADMIN No 
5/19/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/20/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/20/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
5/20/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/21/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/21/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/21/19 Facebook|(b)(6) DDM Deception/Misrepresentation (b)(6) No 
5/21/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/21/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/21/19 Facebook Scam DDM Deception/Misrepresentation (b)(6) No 
5/21/19 Facebook DDM Deception/Misrepresentation

Consumer reports that her Face 
Book page has been hacked. Her No 

5/21/19 Facebook Scam / (b)(6) DDM Deception/Misrepresentation (b)(6) No 
5/21/19 Facebook TR25 TSR: Threats, improper language (b)(6) No 
5/21/19 Facebook Scam grandmother DDM Deception/Misrepresentation (b)(6) No 
5/21/19 Facebook GP5 Other privacy violation General Privacy (b)(6) No 

5/3/19 Facebook (b)(6) ANSWERED. No 
5/3/19 Facebook (b)(6) ANSWERED. No 
5/2/19 Facebook (b)(6) ANSWERED. Yes
5/3/19 Facebook (b)(6) ANSWERED. No 
5/3/19 Facebook (b)(6) ANSWERED. No 
5/7/19 Facebook (b)(6) ANSWERED. No 
5/4/19 Facebook (b)(6) ANSWERED. No 

4/30/19 Facebook (b)(6) RESOLVED. No 
5/3/19 Facebook (b)(6) ANSWERED. No 
5/5/19 Facebook (b)(6) ANSWERED. No 
5/3/19 Facebook (b)(6) ANSWERED. No 
5/4/19 Facebook (b)(6) ANSWERED. No 

5/12/19 Facebook (b)(6) RESOLVED. No 
5/3/19 Facebook (b)(6) ANSWERED. No 

5/13/19 Facebook (b)(6) RESOLVED. No 
5/13/19 Imposter Facebook (b)(6) No 
5/16/19 Grant scam on Facebook (b)(6) No 
5/22/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes
5/22/19 https://www.facebook.com/(b) (b)(6) No 
5/23/19 Facebook CS6 SPAM: Other\general annoyance (b)(6) Yes
5/23/19 Facebook Z|CS4|DDM Other (Note the Violation in the Comment (b)(6) No 
5/23/19 (b)(6) (FACEBOOK) DDM Deception/Misrepresentation (b)(6) Yes
5/23/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes
5/23/19 www.supportforhelp.com/face DDM Deception/Misrepresentation (b)(6) No 
5/23/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/23/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/23/19 'Facebook Customer Service' DDM Deception/Misrepresentation (b)(6) No 
5/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/23/19 Facebook/Ebay DDM Deception/Misrepresentation (b)(6) No 
5/24/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/24/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/24/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/24/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
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4/10/19
Individual on FaceBook 
Marketplace -(b)(6) (b)(6) No 

4/27/19 Facebook (b)(6) ANSWERED. No 
3/30/19 Facebook (b)(6) ANSWERED. Yes
3/30/19 Facebook (b)(6) ANSWERED. No 
4/23/19 Facebook (b)(6) ANSWERED. No 
4/23/19 Facebook (b)(6) ANSWERED. No 
3/23/19 Facebook (b)(6) ANSWERED. No 
3/22/19 Facebook (b)(6) ANSWERED. No 
3/21/19 Facebook (b)(6) ANSWERED. No 

4/3/19 Facebook (b)(6) ANSWERED. No 
5/14/19 Facebook (b)(6) ADMIN No 

4/1/19 Facebook (b)(6) ANSWERED. No 
4/9/19 Facebook (b)(6) ANSWERED. No 

5/17/19 Facebook (b)(6) RESOLVED. Yes
5/15/19 Facebook (b)(6) RESOLVED. No 
3/24/19 Facebook (b)(6) ANSWERED. No 
5/17/19 Facebook (b)(6) ADMIN No 
5/17/19 Facebook (b)(6) ADMIN No 

5/1/19 Facebook (b)(6) RESOLVED. No 
4/29/19 Facebook (b)(6) ANSWERED. No 
3/25/19 Facebook (b)(6) ANSWERED. No 
3/26/19 Facebook (b)(6) ANSWERED. No 
3/27/19 Facebook (b)(6) ANSWERED. No 
3/18/19 Facebook (b)(6) ANSWERED. No 
3/25/19 Facebook (b)(6) ANSWERED. No 
3/24/19 Facebook (b)(6) ANSWERED. No 
3/24/19 Facebook (b)(6) ANSWERED. No 
3/15/19 Facebook (b)(6) ANSWERED. No 
3/13/19 Facebook (b)(6) ANSWERED. No 
3/25/19 Facebook (b)(6) ANSWERED. No 
3/20/19 Facebook (b)(6) ANSWERED. No 

3/1/19 Facebook (b)(6) ANSWERED. No 
3/10/19 Facebook (b)(6) ANSWERED. No 

3/4/19 Facebook (b)(6) ANSWERED. No 
3/11/19 Facebook (b)(6) ANSWERED. No 
3/11/19 Facebook (b)(6) ANSWERED. No 

4/9/19 Facebook (b)(6) ANSWERED. No 
5/18/19 Facebook (b)(6) RESOLVED. No 
3/22/19 Facebook (b)(6) ANSWERED. Yes

5/6/19 Facebook (b)(6) ANSWERED. Yes
5/6/19 Facebook (b)(6) ANSWERED. No 
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1216
1217
1218
1219
1220
1221
1222
1223
1224
1225
1226
1227
1228
1229
1230
1231
1232
1233
1234
1235
1236
1237
1238
1239
1240
1241
1242
1243
1244
1245
1246
1247
1248
1249
1250
1251
1252
1253
1254
1255
1256
1257
1258
1259
1260
1261
1262
1263
1264
1265
1266
1267
1268
1269
1270
1271
1272
1273
1274
1275

A B C D E F G H
4/22/19 Facebook (b)(6) ANSWERED. No 
4/21/19 Facebook (b)(6) ANSWERED. No 
4/23/19 Facebook (b)(6) ANSWERED. No 
4/10/19 Facebook (b)(6) ANSWERED. No 
3/22/19 Facebook (b)(6) ANSWERED. No 
4/21/19 Facebook (b)(6) ANSWERED. Yes
4/19/19 Facebook (b)(6) ANSWERED. No 
4/18/19 Facebook (b)(6) ANSWERED. No 
4/17/19 Facebook (b)(6) ANSWERED. No 
4/15/19 Facebook (b)(6) ANSWERED. No 
4/18/19 Facebook (b)(6) ANSWERED. No 
4/15/19 Facebook (b)(6) ANSWERED. Yes
4/16/19 Facebook (b)(6) ANSWERED. No 
4/16/19 Facebook (b)(6) ANSWERED. No 
4/17/19 Facebook (b)(6) ANSWERED. No 

4/7/19 Facebook (b)(6) ANSWERED. No 
4/14/19 Facebook (b)(6) ANSWERED. No 
4/13/19 Facebook (b)(6) ANSWERED. No 
4/12/19 Facebook (b)(6) ANSWERED. No 
4/12/19 Facebook (b)(6) ANSWERED. No 
4/10/19 Facebook (b)(6) ANSWERED. Yes

4/7/19 Facebook (b)(6) ANSWERED. No 
4/14/19 Facebook (b)(6) ANSWERED. No 
4/12/19 Facebook (b)(6) ANSWERED. Yes

4/9/19 Facebook (b)(6) ANSWERED. No 
4/9/19 Facebook (b)(6) ANSWERED. No 

4/10/19 Facebook (b)(6) ANSWERED. No 
3/28/19 Facebook (b)(6) ANSWERED. No 
3/28/19 Facebook (b)(6) ANSWERED. No 
3/29/19 Facebook (b)(6) ANSWERED. No 
3/25/19 Facebook (b)(6) ANSWERED. No 
3/28/19 Facebook (b)(6) ANSWERED. No 
3/25/19 Facebook (b)(6) ANSWERED. No 
5/24/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/24/19 Facebook|((b)(6) Z|DDM Other (Note the Violation in the Comment (b)(6) No 
5/24/19 Facebook Market Place Z Other (Note the Violation in the Comment (b)(6) No 
5/24/19 2019 Facebook Lottery (b)(6) Yes
5/24/19 16 separate company names (b)(6) No 
5/24/19 UNICEF Facebook grant DDM Deception/Misrepresentation (b)(6) No 
5/24/19 facebook customer service DDM Deception/Misrepresentation (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
5/25/19 Facebook Z|CS6|CS4|DDM Other (Note the Violation in the Comment (b)(6) No 
5/25/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
5/25/19 Pretending to be Facebook DDM Deception/Misrepresentation (b)(6) No 
5/26/19 Facebook (b)(6) No 
5/12/19 Facebook (b)(6) ANSWERED. Yes
5/11/19 Facebook (b)(6) ANSWERED. No 
5/11/19 Facebook (b)(6) ANSWERED. No 
5/11/19 Facebook (b)(6) ANSWERED. No 
5/10/19 Facebook (b)(6) ANSWERED. Yes
5/10/19 Facebook (b)(6) ANSWERED. No 
5/10/19 Facebook (b)(6) ANSWERED. No 
5/10/19 Facebook (b)(6) ANSWERED. No 
5/10/19 Facebook (b)(6) ANSWERED. No 

5/9/19 Facebook (b)(6) ANSWERED. Yes
5/10/19 Facebook (b)(6) ANSWERED. No 
5/10/19 Facebook (b)(6) ANSWERED. No 
5/11/19 Facebook (b)(6) ANSWERED. Yes
5/10/19 Facebook (b)(6) ANSWERED. No 
5/10/19 Facebook (b)(6) ANSWERED. No 
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1276
1277
1278
1279
1280
1281
1282
1283
1284
1285
1286
1287
1288
1289
1290

1291
1292
1293
1294
1295
1296
1297
1298
1299
1300
1301
1302
1303
1304
1305
1306
1307
1308
1309
1310
1311
1312
1313
1314
1315
1316
1317

A B C D E F G H
5/11/19 Facebook (b)(6) ANSWERED. No 
5/16/19 Facebook (b)(6) ANSWERED. No 

5/8/19 Facebook (b)(6) ANSWERED. No 
5/15/19 Facebook (b)(6) ANSWERED. No 

5/9/19 Facebook (b)(6) ANSWERED. No 
5/9/19 Facebook (b)(6) ANSWERED. No 

5/17/19 Facebook (b)(6) ANSWERED. No 
5/8/19 Facebook (b)(6) ANSWERED. No 
5/8/19 Facebook (b)(6) ANSWERED. No 
5/8/19 Facebook (b)(6) ANSWERED. No 
5/9/19 Facebook (b)(6) ANSWERED. Yes
5/8/19 Facebook (b)(6) ANSWERED. No 
5/8/19 Facebook (b)(6) ANSWERED. No 
5/8/19 Facebook (b)(6) ANSWERED. No 
5/8/19 Facebook (b)(6) ANSWERED. No 

5/8/19 Facebook i can't log in to my facebook account

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. Yes

5/8/19 Facebook (b)(6) ANSWERED. Yes
4/22/19 Facebook (b)(6) ANSWERED. No 
4/24/19 Facebook (b)(6) ANSWERED. No 

5/1/19 Facebook (b)(6) ANSWERED. Yes
5/1/19 Facebook (b)(6) ANSWERED. No 

4/27/19 Facebook (b)(6) ANSWERED. No 
5/1/19 Facebook (b)(6) ANSWERED. No 

4/28/19 Facebook (b)(6) ANSWERED. No 
5/1/19 Facebook (b)(6) ANSWERED. No 

4/29/19 Facebook (b)(6) ANSWERED. No 
5/4/19 Facebook (b)(6) ANSWERED. No 

4/30/19 Facebook (b)(6) ANSWERED. No 
4/29/19 Facebook (b)(6) ANSWERED. No 
4/30/19 Facebook (b)(6) ANSWERED. No 

5/4/19 Facebook (b)(6) ANSWERED. No 
5/1/19 Facebook (b)(6) ANSWERED. No 

4/30/19 Facebook (b)(6) ANSWERED. No 
5/7/19 Facebook (b)(6) ANSWERED. No 

4/29/19 Facebook (b)(6) ANSWERED. No 
4/29/19 Facebook (b)(6) ANSWERED. No 

5/2/19 Facebook (b)(6) ANSWERED. No 
4/29/19 Facebook (b)(6) ANSWERED. No 
4/28/19 Facebook (b)(6) ANSWERED. No 
3/29/19 Facebook (b)(6) ANSWERED. No 
4/27/19 Facebook (b)(6) ANSWERED. No 
4/27/19 Facebook (b)(6) ANSWERED. No 
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1318
1319
1320
1321
1322
1323
1324
1325
1326
1327
1328
1329

1330
1331
1332
1333
1334
1335
1336
1337
1338

1339
1340
1341
1342
1343
1344
1345
1346
1347
1348
1349
1350
1351
1352
1353
1354
1355
1356
1357
1358
1359
1360
1361
1362
1363
1364
1365
1366
1367
1368
1369
1370
1371
1372
1373
1374
1375

A B C D E F G H
4/25/19 Facebook (b)(6) ANSWERED. No 
4/27/19 Facebook (b)(6) ANSWERED. No 
4/29/19 Facebook (b)(6) ANSWERED. No 
5/17/19 Facebook (b)(6) No 
5/26/19 Facebook tech support (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
5/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/26/19 Facebook GP5 Other privacy violation General Privacy (b)(6) Yes
5/27/19 Facebook (b)(6) No 
5/28/19 Facebook (b)(6) No 
5/28/19 Facebook (b)(6) No 
5/28/19 Facebook DDM Deception/Misrepresentation

Consumer is calling to report that 
someone is calling him names on Yes

5/28/19 Facebook TR11
TSR: Other Deception or Abuse (note in 
comments)

Consumer reports she posted an 
item online  for sale on Facebook, 
and received a response from No 

5/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)

5/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/28/19 Facebook Marketplace DDM Deception/Misrepresentation (b)(6) No 
5/28/19 Facebook DDM Deception/Misrepresentation

Consumer is calling to report about 
Facebook that they are not letting No 

5/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/28/19 Facebook|Trump Make DDM Deception/Misrepresentation (b)(6) No 

5/28/19 Facebook|Google|Twitter DDM Deception/Misrepresentation

The consumer called to file a 
complaint against Facebook, Twitter 
and Google for shadow banning. No 

5/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/28/19 Domestic Assitance Federal DDM Deception/Misrepresentation (b)(6) No 
5/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/28/19 (b)(6)researcher Facebook (b)(6) No 
5/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/28/19 Facebook GP5|CS1|DDM Other privacy violation|SPAM: 'Remove Me' is General Privacy (b)(6) No 
5/28/19 Facebook TR35 TSR: DNC: Violating the Registry i sent money via gift cards No 
5/28/19 (b)(6)on facebook

she creates fake death certificates, 
tax fraud, stealing debit and credit No 

5/29/19 Facebook GP5 Other privacy violation General Privacy (b)(6) No 
5/29/19 Google/Facebook DDM Deception/Misrepresentation (b)(6) Yes
5/29/19 Facebook/Ebay DDM Deception/Misrepresentation

Consumer is calling to report that 
someone post on EBay a camper for No 

5/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/8/19 Facebook (b)(6) ANSWERED. No 

5/13/19 Facebook (b)(6) ANSWERED. Yes
5/6/19 Facebook (b)(6) ANSWERED. No 
5/7/19 Facebook (b)(6) ANSWERED. No 
5/6/19 Facebook (b)(6) ANSWERED. No 
5/6/19 Facebook (b)(6) ANSWERED. No 
5/9/19 Facebook (b)(6) ANSWERED. No 
5/7/19 Facebook (b)(6) ANSWERED. No 
5/8/19 Facebook (b)(6) ANSWERED. No 
5/8/19 Facebook (b)(6) ANSWERED. No 

3/13/19 Facebook (b)(6) ANSWERED. No 
3/20/19 Facebook (b)(6) ANSWERED. No 
3/29/19 Facebook (b)(6) ANSWERED. No 

5/6/19 Facebook (b)(6) ANSWERED. No 
5/4/19 Facebook (b)(6) ANSWERED. No 
4/3/19 Facebook (b)(6) ANSWERED. No 
5/2/19 Facebook (b)(6) ANSWERED. Yes
5/1/19 Facebook (b)(6) ANSWERED. No 
5/2/19 Facebook (b)(6) ANSWERED. No 
5/3/19 Facebook (b)(6) ANSWERED. No 
5/3/19 Facebook (b)(6) ANSWERED. No 

5/13/19 Facebook (b)(6) ANSWERED. Yes
5/13/19 Facebook (b)(6) ANSWERED. No 
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1376
1377
1378
1379
1380
1381
1382
1383
1384
1385
1386

1387
1388
1389
1390
1391
1392
1393
1394
1395
1396
1397
1398
1399
1400
1401
1402
1403
1404

A B C D E F G H
5/21/19 Facebook Consumer (b)(6) No 
5/29/19 Facebook Support DDM Deception/Misrepresentation (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
5/29/19 Facebook Market Place DDM Deception/Misrepresentation (b)(6) No 
5/29/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
5/29/19 Facebook DDM|CS6|CS1|CS Deception/Misrepresentation|SPAM: (b)(6) No 
5/29/19 Facebook GP5 Other privacy violation (b)(6) No 
5/29/19 Facebook (b)(6) No 
5/29/19 Facebook worker DDM Deception/Misrepresentation

very persistent  and keep callingand 
textingwant funds for a facebook No 

5/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/30/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

5/28/19 Facebook

facebook delet our youtube link from 
any where facebook delet our 
youtube link from any where --- 
Additional Comments: facebook 
delet our youtube link from any 
where

ADMIN 
JUDGED 
INVALID. The 
consumer 
complaint is 
incomplete or 
unintelligible 
and the 
consumer 
cannot be 
reached, or 
the consumer 
and the 
business did 
not have a 
marketplace 
transaction. No 

5/30/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/30/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/30/19 Facebook (b)(6) No 
5/30/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
5/30/19 Facebook DDM Deception/Misrepresentation Do Not Call (b)(6) No 
5/30/19 Facebook GP4 Company does not have adequate security (b)(6) No 
5/30/19 Facebook GP4 Company does not have adequate security (b)(6) No 
5/31/19 Facebook (b)(6) No 
5/31/19 Facebook TR11 TSR: Other Deception or Abuse (note in (b)(6) No 
5/16/19 Facebook (b)(6) ANSWERED. No 
5/16/19 Facebook (b)(6) ANSWERED. No 
5/19/19 Facebook (b)(6) ANSWERED. No 
5/14/19 Facebook (b)(6) ANSWERED. Yes
5/14/19 Facebook (b)(6) ANSWERED. No 
5/14/19 Facebook (b)(6) ANSWERED. No 
5/15/19 Facebook (b)(6) ANSWERED. Yes
5/14/19 Facebook (b)(6) ANSWERED. No 
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1405
1406
1407
1408
1409
1410
1411
1412
1413
1414
1415
1416
1417
1418
1419
1420
1421
1422
1423
1424
1425
1426
1427
1428
1429
1430
1431
1432
1433
1434
1435
1436
1437
1438
1439
1440
1441
1442
1443
1444
1445
1446

A B C D E F G H

5/17/19 Facebook (b)(6)

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

5/13/19 Facebook (b)(6) ANSWERED. No 
5/15/19 Facebook (b)(6) ANSWERED. No 
5/12/19 Facebook (b)(6) ANSWERED. No 
5/15/19 Facebook (b)(6) ANSWERED. No 
5/11/19 Facebook (b)(6) ANSWERED. No 
5/10/19 Facebook (b)(6) ANSWERED. No 

5/6/19 Facebook (b)(6) ANSWERED. No 
5/12/19 Facebook (b)(6) ANSWERED. No 

5/7/19 Facebook (b)(6) ANSWERED. No 
4/18/19 Facebook (b)(6) ANSWERED. Yes

5/4/19 Facebook (b)(6) ANSWERED. Yes
4/13/19 Facebook (b)(6) ANSWERED. No 
4/29/19 Facebook (b)(6) ANSWERED. No 
3/28/19 Facebook (b)(6) ANSWERED. No 
4/22/19 Facebook (b)(6) ANSWERED. No 
4/12/19 Facebook (b)(6) ANSWERED. No 

4/7/19 Facebook (b)(6) ANSWERED. Yes
4/18/19 Facebook (b)(6) ANSWERED. No 
4/22/19 Facebook (b)(6) ANSWERED. No 
4/14/19 Facebook (b)(6) ANSWERED. No 
5/31/19 Facebook|Let'sGo DDM Deception/Misrepresentation (b)(6) No 

6/3/19 Apple/ Government / (b)(6) No 
5/31/19 Facebook

Consumer is reporting a call she has 
gotten claiming to be from Facebook. No 

5/31/19 Facebook customer service DDM Deception/Misrepresentation (b)(6) No 
5/31/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
6/1/19 Facebook (b)(6) No 
6/1/19 Fake Facebook Account aka (b)(6) No 
6/1/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

5/16/19 Facebook (b)(6) ANSWERED. Yes
5/19/19 Facebook (b)(6) ANSWERED. No 

5/9/19 Facebook (b)(6) ANSWERED. No 
5/8/19 Facebook (b)(6) ANSWERED. Yes

5/12/19 Facebook (b)(6) ANSWERED. No 
5/10/19 Facebook (b)(6) ANSWERED. No 

4/2/19 Facebook (b)(6) ANSWERED. No 
4/29/19 Facebook (b)(6) ANSWERED. No 

5/2/19 Facebook (b)(6) RESOLVED. No 
3/12/19 Facebook (b)(6) ANSWERED. No 

6/1/19 Tmoble, google,facebook DDM Deception/Misrepresentation (b)(6) No 
6/2/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
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1447
1448
1449
1450
1451
1452
1453
1454
1455
1456
1457
1458
1459

1460
1461
1462
1463
1464
1465
1466

1467
1468
1469
1470
1471
1472
1473
1474
1475
1476
1477
1478
1479
1480
1481
1482
1483
1484
1485
1486
1487
1488
1489
1490
1491
1492

A B C D E F G H
6/2/19 Facebook (fraudulent) DDM|CS6 Deception/Misrepresentation|SPAM: (b)(6) No 
6/2/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
5/17/19 Facebook (b)(6) ANSWERED. No 
5/17/19 Facebook (b)(6) ANSWERED. No 
5/24/19 Facebook (b)(6) RESOLVED. No 
4/29/19 Facebook (b)(6) ANSWERED. Yes
4/26/19 Facebook (b)(6) ANSWERED. No 
4/22/19 Facebook (b)(6) ANSWERED. No 
3/30/19 Facebook (b)(6) ANSWERED. No 

7/3/19 Facebook (b)(6) No 
6/3/19 Facebook customer service (b)(6) No 
6/3/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

6/3/19
Beeber students Facebook 
page (b)(6) No 

6/3/19 Facebook|Google|Apple GLB4|GP5 Privacy policy is misleading, unclear, or difficult (b)(6) No 
6/3/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/3/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/3/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/3/19 Facebook DDM Deception/Misrepresentation

Consumer reports they are upset that 
there is no phone number to contact No 

6/3/19 Facebook GLB3|DDM Company is violating its privacy (b)(6) No 

6/3/19 Facebook DDM Deception/Misrepresentation

The consumer rcv'd text saying he 
won a $950,000.00 from Facebook. 
The lost contact with the consumer. No 

6/3/19 Facebook|FedEx DDM Deception/Misrepresentation (b)(6) No 
6/21/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

6/3/19 Facebook/ Federal DDM Deception/Misrepresentation (b)(6) No 
6/3/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/3/19 Facebook DDM Deception/Misrepresentation Do Not Call (b)(6) No 
6/3/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/3/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
6/4/19 Facebook/Instagram

Consumer reports she wants 
Facebook and Instagram to be No 

6/4/19 Facebook|Instagram DDM Deception/Misrepresentation
Consumer is calling to report that 
she wants to file a complaint against No 

6/4/19 Facebook GP5 Other privacy violation (b)(6) No 
6/4/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
6/4/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/4/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/4/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/4/19 Facebook/(b)(6) DDM Deception/Misrepresentation

Consumer ordered clothing from a 
store on  Facebook and she can not No 

6/5/19 Facebook 24/7 customer (b)(6) No 
6/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/5/19 Federal Govt Grants With DDM Deception/Misrepresentation (b)(6) No 
6/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/3/19 FACEBOOK SCAM (b)(6) No 
5/8/19 Facebook (b)(6) ANSWERED. No 
5/9/19 Facebook (b)(6) ANSWERED. No 
5/2/19 Facebook (b)(6) ANSWERED. Yes

epic.org EPIC-19-07-25-FTC-FOIA-20190920-Consumer-Sentinel-Database-Production 000033



1493
1494
1495
1496
1497
1498
1499
1500
1501
1502

1503
1504
1505
1506
1507
1508
1509
1510
1511
1512
1513
1514
1515
1516
1517
1518
1519
1520
1521
1522
1523
1524
1525
1526
1527
1528
1529
1530
1531
1532
1533

A B C D E F G H

4/30/19 Facebook (b)(6)

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. Yes

5/10/19 Facebook (b)(6) ANSWERED. No 
5/22/19 Facebook (b)(6) RESOLVED. No 
5/28/19 Facebook (b)(6) RESOLVED. No 
5/27/19 Facebook (b)(6) ANSWERED. Yes
5/24/19 Facebook (b)(6) ANSWERED. No 
5/26/19 Facebook Workers' (b)(6) No 
5/28/19 Facebook Tech Spoof (b)(6) No 
5/31/19 Facebook Lottery (b)(6) No 

6/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

6/5/19 Facebook Z
Other (Note the Violation in the Comment 
Field)

Consumer states that there is 
inappropriate display of pornography 
on Facebook. Consumer has No 

6/6/19 Facebook (b)(6) No 
6/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

7/11/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/6/19 Facebook Holiday Cash DDM Deception/Misrepresentation (b)(6) No 
6/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/6/19 Facebook GP4|Z Company does not have adequate (b)(6) No 
6/6/19 Fake Acct Bill Avant on (b)(6) No 
6/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/6/19  Facebook powerball lottery (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)

6/7/19 Facebook (privacy invasion) GP5 Other privacy violation General Privacy (b)(6) No 
6/7/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/7/19 Facebook LJB Never Received Merchandise

Consumer reports she responded to 
an ad on Facebook for Dotson No 

5/21/19 Facebook (b)(6) ANSWERED. No 
5/22/19 Facebook (b)(6) ANSWERED. No 
5/20/19 Facebook (b)(6) ANSWERED. No 
5/20/19 Facebook (b)(6) ANSWERED. No 

5/7/19 Facebook (b)(6) ANSWERED. No 
5/20/19 Facebook (b)(6) ANSWERED. No 
4/27/19 Facebook (b)(6) ANSWERED. No 
5/20/19 Facebook (b)(6) ANSWERED. No 
5/21/19 Facebook (b)(6) ANSWERED. No 
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1534
1535
1536

1537
1538
1539
1540
1541
1542
1543

1544
1545
1546
1547
1548
1549
1550
1551
1552
1553
1554
1555
1556
1557

A B C D E F G H
5/20/19 Facebook (b)(6) ANSWERED. No 
4/20/19 Facebook (b)(6) ANSWERED. No 
5/21/19 Facebook (b)(6) ANSWERED. No 

5/20/19 Facebook

I called someone a 'moron' and you 
blocked me from commenting for 3 
days. --- Additional Comments: Stop 
with the BS

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

5/20/19 Facebook (b)(6) ANSWERED. No 
5/21/19 Facebook (b)(6) ANSWERED. No 
5/21/19 Facebook (b)(6) ANSWERED. No 
4/24/19 Facebook (b)(6) ANSWERED. No 
4/26/19 Facebook (b)(6) ANSWERED. No 
5/21/19 Facebook (b)(6) ANSWERED. No 

5/15/19 Facebook

Hi Facebook Team Unfortunately my 
page 
https://www.facebook.com/(b)(6) got 
unpublished. I have posting some 
legitimate content about the dog 
lover community. Please help me in 
getting it back.

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

5/29/19 Facebook (b)(6) RESOLVED. Yes
6/7/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

6/11/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/11/19 facebook  imposter of friend DDM Deception/Misrepresentation (b)(6) No 

6/7/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/8/19 Facebook DDM Deception/Misrepresentation

I was blocked for thirty days on 
Facebook for posting this 'Old white No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
5/22/19 Facebook (b)(6) ANSWERED. No 
5/21/19 Facebook (b)(6) ANSWERED. No 
5/28/19 Facebook (b)(6) ANSWERED. No 
5/28/19 Facebook (b)(6) ANSWERED. No 
5/29/19 Facebook (b)(6) RESOLVED. No 
5/30/19 Facebook (b)(6) RESOLVED. No 
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1558
1559
1560
1561
1562
1563
1564
1565
1566
1567
1568
1569
1570
1571
1572
1573
1574
1575

1576
1577
1578
1579
1580
1581
1582
1583

1584
1585
1586
1587
1588
1589
1590
1591
1592
1593
1594
1595
1596
1597
1598

A B C D E F G H
5/23/19 Facebook (b)(6) ANSWERED. No 
4/28/19 Facebook (b)(6) ANSWERED. No 
5/20/19 Facebook (b)(6) ANSWERED. No 
4/30/19 Facebook (b)(6) ANSWERED. No 

5/1/19 Facebook (b)(6) ANSWERED. No 
5/1/19 Facebook (b)(6) ANSWERED. Yes

5/17/19 Facebook (b)(6) ANSWERED. No 
5/16/19 Facebook (b)(6) ANSWERED. No 
5/16/19 Facebook (b)(6) ANSWERED. No 

6/8/19 Facebook (b)(6) No 
6/8/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
6/9/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

5/24/19 Facebook (b)(6) ANSWERED. Yes
5/10/19 Facebook (b)(6) ANSWERED. No 
5/15/19 Facebook (b)(6) ANSWERED. No 
5/16/19 Facebook (b)(6) ANSWERED. No 
5/23/19 Facebook (b)(6) ANSWERED. No 

5/25/19 Facebook

faux compte : 
https://www.facebook.com/(b)(6) --- 
Additional Comments: faux compte : 
https://www.facebook.com/(b)(6)

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

5/24/19 Facebook (b)(6) ANSWERED. Yes
5/28/19 Facebook (b)(6) RESOLVED. Yes
5/23/19 Facebook (b)(6) ANSWERED. Yes
5/23/19 Facebook (b)(6) ANSWERED. No 
6/10/19 facebook/ instagram Z|DDM Other (Note the Violation in the Comment (b)(6) No 
6/10/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/10/19 Facebook DDM Deception/Misrepresentation

The consumer states is complaining 
that Facebook puts people in jail No 

6/10/19 Facebook Grant/ Friend scam DDM Deception/Misrepresentation

Consumer is calling to report that 
she received a phone call from 
someone Unknown posing as No 

6/10/19 Facebook GLB3 Company is violating its privacy policy
Consumer is stating that what 
Facebook is doing is a invasion of No 

6/10/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/10/19 Facebook Lottery DDM Deception/Misrepresentation (b)(6) No 
6/10/19 Facebook DDM Deception/Misrepresentation Disaster Related (b)(6) No 
6/10/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
6/10/19 https://web.facebook.com/(b)( DDM Deception/Misrepresentation (b)(6) No 
6/10/19 Facebook GLB3 Company is violating its privacy policy (b)(6) No 
6/10/19 Facebook Lottery DDM Deception/Misrepresentation (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
6/10/19 Facebook DDM Deception/Misrepresentation

Randomly got account disabled. It 
was working fine earlier in the day. No 

6/11/19 Facebook DDM Deception/Misrepresentation
Consumer states she wants to file a 
complaint against Facebook No 

6/11/19 Facebook|Customs|FBI DDM Deception/Misrepresentation (b)(6) No 
6/11/19 Facebook Market Place LJB Never Received Merchandise (b)(6) No 
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1599
1600
1601
1602
1603
1604
1605
1606
1607
1608
1609
1610
1611
1612
1613
1614
1615
1616
1617
1618
1619
1620
1621
1622
1623
1624
1625
1626
1627
1628
1629
1630

1631
1632
1633
1634
1635
1636
1637
1638
1639
1640
1641
1642
1643
1644
1645
1646
1647
1648
1649
1650
1651
1652
1653

A B C D E F G H
6/12/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
6/11/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/11/19 Facebook DDM Deception/Misrepresentation

Consumer states he found a trailer 
on Facebook, individual asked for No 

7/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/11/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/11/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/11/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
6/12/19 Facebook 24/7 Customer DDM Deception/Misrepresentation (b)(6) No 
6/12/19 Facebook (b)(6) Yes
6/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/15/19 Facebook (b)(6) ANSWERED. No 
5/20/19 Facebook (b)(6) ANSWERED. No 
5/15/19 Facebook (b)(6) ANSWERED. Yes

6/3/19 Facebook (b)(6) ANSWERED. No 
5/23/19 Facebook (b)(6) ANSWERED. No 

6/6/19 Facebook marketplace (b)(6) No 
6/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/29/19 Facebook

Acknowledge and accept kennel as 
a legal and viable business free of No 

6/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/12/19 Facebook GP5 Other privacy violation (b)(6) No 
6/12/19 Facebook|Samsung (b)(6) No 
6/12/19 Facebook prize giveaway (b)(6) No 
6/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/12/19 Facebook DDM Deception/Misrepresentation Do Not Call (b)(6) No 
6/12/19 Facebook|Amazon.com|eBay DDM Deception/Misrepresentation Do Not Call (b)(6) No 
6/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

6/7/19 Facebook (b)(6) No 
6/13/19 facebook group DDM Deception/Misrepresentation Do Not Call (b)(6) No 
6/13/19 Facebook|Twitter Z Other (Note the Violation in the Comment (b)(6) No 

6/13/19 Facebook DDM Deception/Misrepresentation

Consumer reports that her friend is 
receiving messages from Facebook. 
Stating they were going to remove No 

6/13/19 Facebook GP5 Other privacy violation General Privacy (b)(6) No 
6/13/19 Facebook/Craigslit DDM Deception/Misrepresentation (b)(6) No 
6/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/13/19 Facebook (b)(6) No 
6/27/19 Social Facebook TR11 TSR: Other Deception or Abuse (note in (b)(6) No 
6/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/13/19 Facebook Marketplace LJB Never Received Merchandise (b)(6) No 
6/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/17/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/25/19 Social Networking/Facebook DDM Deception/Misrepresentation (b)(6) No 
6/14/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
6/14/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/14/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

5/8/19 Facebook (b)(6) ANSWERED. Yes
5/14/19 Facebook (b)(6) ANSWERED. No 
5/22/19 Facebook (b)(6) ANSWERED. No 

5/9/19 Facebook (b)(6) ANSWERED. Yes
5/23/19 Facebook (b)(6) ANSWERED. No 
5/21/19 Facebook (b)(6) ANSWERED. No 
5/23/19 Facebook (b)(6) ANSWERED. No 

5/6/19 Facebook (b)(6) ANSWERED. No 
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1655
1656
1657
1658
1659
1660
1661
1662
1663
1664
1665
1666
1667
1668
1669
1670
1671
1672
1673
1674
1675
1676
1677

A B C D E F G H

5/18/19 Facebook

facebook blocked me for posting a 
music video from youtube and 
mentioning that it was about police 
corruption... --- Additional 
Comments: unblock my account

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

5/29/19 Facebook

My Facebook account has been 
closed due to copyright without first 
warning --- Additional Comments: 
Please return the account because it 
is very important in my practical life

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. Yes

5/29/19 Facebook (b)(6) ANSWERED. No 
5/29/19 Facebook (b)(6) ANSWERED. No 
5/29/19 Facebook (b)(6) ANSWERED. Yes
5/29/19 Facebook (b)(6) ANSWERED. Yes
5/29/19 Facebook (b)(6) ANSWERED. No 
5/29/19 Facebook (b)(6) ANSWERED. No 

6/5/19 Facebook (b)(6) ADMIN No 
5/29/19 Facebook (b)(6) ANSWERED. No 
5/28/19 Facebook (b)(6) ANSWERED. No 
5/28/19 Facebook (b)(6) ANSWERED. No 
5/28/19 Facebook (b)(6) ANSWERED. Yes
5/14/19 Facebook Scam (b)(6) Closing Code: No 
5/16/19 Facebook Scam (b)(6) Closing Code: No 
5/31/19 Facebook Sweepstakes (b)(6) Closing Code: No 

6/9/19 Facebook Messen (b)(6) No 
6/14/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/14/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
6/14/19 Facebook DDM Deception/Misrepresentation

Consumer states he wants to file a 
complaint against Facebook No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
6/14/19 draftkings.com,encounters.co. CS6|CS1|CS4 SPAM: Other\general annoyance|SPAM: (b)(6) No 
6/14/19 Facebook DDM Deception/Misrepresentation

Consumer was contacted by 
someone on Facebook that she's No 

6/14/19 Facebook Support|Google DDM Deception/Misrepresentation (b)(6) No 
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1679
1680
1681
1682
1683

1684
1685
1686
1687
1688
1689
1690
1691
1692
1693
1694
1695
1696
1697
1698

1699
1700
1701

A B C D E F G H
6/14/19 Facebook Marketplace DDM Deception/Misrepresentation (b)(6) No 
6/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/29/19 Facebook (b)(6) ANSWERED. No 
5/29/19 Facebook (b)(6) ANSWERED. No 
5/29/19 Facebook (b)(6) ANSWERED. No 

5/29/19 Facebook

see Attached document --- 
Additional Comments: see Attached 
document

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

5/30/19 Facebook (b)(6) ANSWERED. Yes
5/29/19 Facebook (b)(6) ANSWERED. Yes
5/13/19 Facebook (b)(6) ANSWERED. No 
6/15/19 Facebook DDM|TR39|TR35 Deception/Misrepresentation|TSR: Caller ID (b)(6) No 
6/16/19 Facebook financial (b)(6) No 
6/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/16/19 (b)(6) (name on Facebook) LJB|LJC Never Received Merchandise|Not Notified (b)(6) No 
6/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/31/19 Facebook (b)(6) ANSWERED. No 
5/31/19 Facebook (b)(6) ANSWERED. No 
5/30/19 Facebook (b)(6) ANSWERED. Yes
5/31/19 Facebook (b)(6) ANSWERED. No 
5/30/19 Facebook (b)(6) ANSWERED. Yes
5/30/19 Facebook (b)(6) ANSWERED. No 

5/29/19 Facebook

I Created my Facebook account in 
2009, The facebook Disabled my 
account in 2015 with Without doing 
anything --- Additional Comments: 
facebook Disabled my account

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. Yes

5/25/19 Facebook (b)(6) ANSWERED. No 
6/17/19 FACEBOOK SCAMMER DDM Deception/Misrepresentation (b)(6) No 
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1702
1703
1704
1705
1706
1707
1708
1709
1710
1711
1712
1713
1714
1715

1716
1717
1718
1719
1720
1721
1722
1723
1724
1725
1726
1727
1728
1729
1730
1731
1732
1733
1734
1735
1736
1737
1738
1739
1740
1741
1742
1743
1744
1745
1746
1747

A B C D E F G H
6/17/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
6/17/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
6/17/19 Facebook Community Help DDM|TR20 Deception/Misrepresentation|TSR: (b)(6) No 
6/17/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/17/19 Facebook|Publishers TR24 TSR: Misrepresentations-Charitable (b)(6) No 
6/17/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/17/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

8/5/19 Facebook Lottery DDM Deception/Misrepresentation (b)(6) Yes
6/17/19 Fake Facebook CS6 SPAM: Other\general annoyance (b)(6) No 
6/17/19 Facebook DDM Deception/Misrepresentation Do Not Call (b)(6) No 
6/17/19 Facebook

Consumer called to report his former 
business Partner hacked (b)(6) No 

6/17/19 Okcupid, Facebook, DDM Deception/Misrepresentation (b)(6) No 
(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)

6/18/19 â€œFacebook hqâ€� DDM Deception/Misrepresentation (b)(6) No 

6/18/19 Facebook

Consum,er reports that she doesn't 
like that people can not post 
religious comments on facebook or No 

6/18/19 Facebook (b)(6) No 
6/18/19 Facebook (b)(6) No 
6/18/19 Facebook Impostor DDM Deception/Misrepresentation (b)(6) No 
6/19/19 Facebook Admins Z|DDM Other (Note the Violation in the Comment (b)(6) No 

4/4/19 Facebook (b)(6) File No 
4/16/19 Facebook (b)(6) No 

5/6/19 Facebook Scam (b)(6) File Info - No 
5/15/19 Facebook Scam (b)(6) File Info - No 
5/20/19 Facebook (b)(6) No 

6/5/19 Facebook (b)(6) RESOLVED. Yes
5/14/19 Facebook (b)(6) ANSWERED. Yes
5/29/19 Facebook (b)(6) ANSWERED. No 
5/28/19 Facebook (b)(6) ANSWERED. No 
5/10/19 Facebook (b)(6) ANSWERED. Yes
5/29/19 Facebook (b)(6) ANSWERED. No 
6/10/19 Facebook (b)(6) RESOLVED. Yes
5/20/19 Facebook (b)(6) ANSWERED. No 
5/27/19 Facebook (b)(6) ANSWERED. No 
5/27/19 Facebook (b)(6) ANSWERED. No 
5/26/19 Facebook (b)(6) ANSWERED. No 
6/13/19 Home Care  family Support (b)(6) No 
6/13/19 Home Care Family Support (b)(6) No 
6/13/19 Facebook Messenger - (b)(6) No 
5/29/19 Facebook (b)(6) ANSWERED. No 
5/30/19 Facebook (b)(6) ANSWERED. No 
6/19/19 Google\Facebook DDM Deception/Misrepresentation (b)(6) No 
6/19/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/19/19 Facebook/Mark Zuckerberg DDM Deception/Misrepresentation (b)(6) No 
6/19/19 Facebook (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
6/20/19 (b)(6) (facebook page)/ LJB Never Received Merchandise (b)(6) Yes
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1751
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1753
1754
1755
1756
1757
1758

1759
1760
1761
1762
1763
1764
1765

A B C D E F G H

5/28/19 Facebook

dear BBB facebook company closed 
my account that i created 2 years 
ago without any justification --- 
Additional Comments: i hope to get 
my account back

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

6/20/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/20/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes

7/1/19 Facebook|Google Z Other (Note the Violation in the Comment (b)(6) No 
6/20/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
6/21/19 Facebook International DDM Deception/Misrepresentation (b)(6) No 

6/3/19 Facebook (b)(6) ANSWERED. No 
5/31/19 Facebook (b)(6) ANSWERED. No 

6/4/19 Facebook (b)(6) ANSWERED. No 
6/2/19 Facebook (b)(6) ANSWERED. No 

6/2/19 Facebook

Although I proved the ownership of 
the account was not opened --- 
Additional Comments: open account

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

6/3/19 Facebook (b)(6) ANSWERED. No 
6/4/19 Facebook (b)(6) ANSWERED. No 
6/3/19 Facebook (b)(6) ANSWERED. No 
6/6/19 Facebook (b)(6) ANSWERED. No 
6/4/19 Facebook (b)(6) ANSWERED. No 
6/1/19 Facebook (b)(6) ANSWERED. No 
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1766

1767
1768
1769
1770
1771
1772
1773

1774
1775
1776
1777
1778
1779
1780
1781
1782
1783
1784
1785
1786
1787
1788

A B C D E F G H

6/1/19 Facebook (b)(6)

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

6/1/19 Facebook
Why was my Facebook account 
closed?

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. Yes

5/31/19 Facebook (b)(6) ANSWERED. No 
5/31/19 Facebook (b)(6) ANSWERED. No 
5/12/19 It was via Facebook (b)(6) D80EED9A- Yes

5/8/19 Facebook (b)(6) 4D46817A- No 
6/21/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/21/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

6/19/19
Workers 
Compensation/Facebook

CFPB Issue Type: Fraud or scam | --- 
What Happened: Stolen Identity --- 
Fair Resolution: Get my Identity back No 

6/21/19 Facebook (b)(6) No 
6/21/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/21/19 Facebook.Inc DDM Deception/Misrepresentation (b)(6) Yes
6/21/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/21/19 Facebook DDM Deception/Misrepresentation Do Not Call (b)(6) No 
6/21/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/22/19 Facebook (b)(6) No 
6/22/19 Facebook Manager DDM Deception/Misrepresentation (b)(6) No 
6/22/19 Facebook DDM|TR31 Deception/Misrepresentation|TSR: (b)(6) No 

6/5/19 Facebook (b)(6) ANSWERED. No 
6/5/19 Facebook (b)(6) ANSWERED. No 
6/5/19 Facebook (b)(6) RESOLVED. No 
6/9/19 Facebook (b)(6) ANSWERED. No 
6/5/19 Facebook (b)(6) ANSWERED. No 
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1789
1790
1791
1792
1793
1794
1795
1796
1797
1798
1799
1800

1801
1802
1803
1804
1805
1806
1807
1808
1809
1810
1811
1812
1813
1814
1815
1816
1817
1818
1819
1820
1821
1822
1823
1824
1825
1826
1827
1828
1829
1830

A B C D E F G H
5/29/19 Facebook (b)(6) ANSWERED. No 
5/23/19 Facebook (b)(6) ANSWERED. No 
5/25/19 Facebook (b)(6) ANSWERED. No 
5/24/19 Facebook (b)(6) ANSWERED. No 
5/29/19 Facebook (b)(6) ANSWERED. No 
5/30/19 Facebook (b)(6) ANSWERED. No 

6/2/19 Facebook (b)(6) ANSWERED. No 
6/23/19 (b)(6)of Facebook DDM Deception/Misrepresentation (b)(6) No 
6/23/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/23/19 Facebook Financial Services DDM Deception/Misrepresentation (b)(6) No 
5/27/19 Facebook (b)(6) ANSWERED. No 
6/18/19 Hyper Facebook traffic (b)(6) UNPURSUA No 

6/7/19 Facebook

Somebody has hacked my  facebook 
account and deactivated and I can't 
find it or log in. --- Additional 
Comments: Reopen my facebook 
account. (b)(6)

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. Yes

6/6/19 Facebook (b)(6) ANSWERED. No 
6/6/19 Facebook (b)(6) ANSWERED. No 
6/6/19 Facebook (b)(6) ANSWERED. No 

6/24/19 (b)(6) on Facebook Z|LJB Other (Note the Violation in the Comment (b)(6) No 
6/24/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/24/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/15/19 Facebook (b)(6) RESOLVED. Yes
6/24/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/24/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/24/19 Facebook|Instagram DDM|GLB4 Deception/Misrepresentation|Privacy policy is (b)(6) No 
6/24/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes
6/24/19 Facebook|FTC Imposter DDM Deception/Misrepresentation (b)(6) No 
6/24/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/25/19 Facebook GP5 Other privacy violation General Privacy (b)(6) No 
6/25/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes
6/25/19 Facebook Customer Service DDM Deception/Misrepresentation (b)(6) No 
6/25/19 Facebook|Twitter|Youtube DDM Deception/Misrepresentation (b)(6) No 
6/25/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/25/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/25/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/26/19 https://m.facebook.com/(b)(6) (b)(6) No 
6/26/19 Facebook|FedEx|Unknown DDM Deception/Misrepresentation (b)(6) No 

6/6/19 Facebook (b)(6) ANSWERED. No 
5/20/19 Facebook (b)(6) ANSWERED. No 

6/1/19 Facebook (b)(6) ANSWERED. No 
5/23/19 Facebook (b)(6) ANSWERED. Yes
6/16/19 Facebook (b)(6) ANSWERED. No 
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1831
1832
1833
1834
1835
1836
1837
1838
1839
1840
1841
1842
1843
1844
1845
1846
1847
1848
1849
1850
1851
1852
1853
1854
1855
1856
1857
1858
1859
1860
1861
1862
1863
1864
1865
1866
1867
1868
1869
1870
1871
1872
1873

A B C D E F G H
5/31/19 Facebook (b)(6) ANSWERED. Yes
6/12/19 Facebook (b)(6) ANSWERED. No 
6/12/19 Facebook (b)(6) RESOLVED. No 

6/6/19 Facebook (b)(6) ANSWERED. No 
6/4/19 Facebook (b)(6) ANSWERED. No 
6/2/19 Facebook (b)(6) RESOLVED. Yes
6/3/19 Facebook (b)(6) ANSWERED. Yes
6/3/19 Facebook (b)(6) ANSWERED. No 
6/3/19 Facebook (b)(6) ANSWERED. No 
6/3/19 Facebook (b)(6) ANSWERED. No 

6/17/19 Facebook (b)(6) No 
6/19/19 Facebook Puppy Sale Ads (b)(6) No 
6/18/19 Facebook Lottery Promotion - (b)(6) No 
6/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/26/19 Facebook GP5 Other privacy violation General Privacy (b)(6) No 
6/26/19 Facebook DDM Deception/Misrepresentation

The consumer filed a complaint 
against Facebook, because they are No 

6/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/26/19 Facebook DDM Deception/Misrepresentation

The consumer stated that their 
daughter met someone online that No 

6/26/19 CEO of Facebook DDM Deception/Misrepresentation (b)(6) No 
6/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/26/19 Facebook/Human Health DDM Deception/Misrepresentation (b)(6) No 
6/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/27/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/27/19 Facebook Customer TR11 TSR: Other Deception or Abuse (note in (b)(6) No 
6/27/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/27/19 Mark Zuckerberg and Sheryl DDM Deception/Misrepresentation (b)(6) No 
6/27/19 Facebook GP5 Other privacy violation (b)(6) No 
7/12/19 Facebook|SSA Impostor DDM Deception/Misrepresentation (b)(6) No 
6/27/19 Facebook Security DDM Deception/Misrepresentation (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
6/27/19 Facebook employee DDM Deception/Misrepresentation (b)(6) No 
6/27/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
6/28/19 Facebook (claims to work for DDM Deception/Misrepresentation (b)(6) No 
6/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/28/19 Mark Zuckerberg CEO of DDM Deception/Misrepresentation (b)(6) No 
6/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/28/19 Facebook (b)(6) No 
6/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/29/19 facebook internet company (b)(6) No 

6/6/19 Facebook (b)(6) ANSWERED. Yes
6/10/19 Facebook (b)(6) ANSWERED. Yes
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1874
1875

1876
1877
1878
1879
1880
1881
1882
1883
1884
1885
1886
1887
1888
1889
1890
1891
1892
1893
1894
1895
1896
1897

A B C D E F G H

6/7/19 Facebook

They removed my Instagram account 
for no reason, I didnt do anything 
wrong --- Additional Comments: 
They need to give back my account

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

6/9/19 Facebook (b)(6) ANSWERED. No 

6/9/19 Facebook (b)(6)

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

6/8/19 Facebook (b)(6) ANSWERED. No 
6/8/19 Facebook (b)(6) ANSWERED. No 
6/9/19 Facebook (b)(6) ANSWERED. Yes

6/10/19 Facebook (b)(6) ANSWERED. No 
5/29/19 Facebook (b)(6) ANSWERED. Yes

6/9/19 Facebook (b)(6) ANSWERED. No 
6/9/19 Facebook (b)(6) ANSWERED. No 
6/7/19 Facebook (b)(6) ANSWERED. No 
6/7/19 Facebook (b)(6) ANSWERED. No 
6/8/19 Facebook (b)(6) ANSWERED. Yes

6/11/19 Facebook (b)(6) ANSWERED. No 
6/11/19 Facebook (b)(6) ANSWERED. No 
6/11/19 Facebook (b)(6) ANSWERED. No 
6/11/19 Facebook (b)(6) ANSWERED. No 

6/1/19 Facebook (b)(6) ANSWERED. No 
5/29/19 Facebook (b)(6) ANSWERED. Yes
5/28/19 Facebook (b)(6) ANSWERED. No 

6/4/19 Facebook (b)(6) ANSWERED. No 
5/31/19 Facebook (b)(6) ANSWERED. No 
5/31/19 Facebook (b)(6) ANSWERED. Yes
6/16/19 Facebook (b)(6) RESOLVED. No 
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1898
1899
1900
1901
1902
1903
1904
1905
1906
1907

1908
1909
1910
1911

1912
1913
1914
1915
1916
1917

1918
1919
1920
1921
1922
1923
1924
1925
1926
1927
1928
1929
1930
1931
1932
1933
1934
1935
1936
1937

A B C D E F G H
6/13/19 Facebook (b)(6) ANSWERED. No 
6/15/19 Facebook (b)(6) RESOLVED. No 
6/11/19 Facebook (b)(6) ANSWERED. No 
6/11/19 Facebook (b)(6) ANSWERED. No 

6/6/19 Facebook (b)(6) ANSWERED. No 
6/29/19 Facebook support (b)(6) No 
6/13/19 Facebook (b)(6) ANSWERED. Yes
6/13/19 Facebook (b)(6) ANSWERED. Yes
6/13/19 Facebook (b)(6) ANSWERED. Yes
6/13/19 Facebook (b)(6) ANSWERED. No 

6/14/19 Facebook

i cant access my advertising account 
and the official business pages that i 
manage for my clients

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

6/22/19 Facebook (b)(6) RESOLVED. Yes
6/7/19 Facebook (b)(6) ANSWERED. No 
7/1/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 

7/1/19
https://www.facebook.com/(b)
(6)

(b)(6)is promoting a pyramid 
multilevel marketing scam on 
Facebok No 

7/1/19 Facebook
i have been banded for 30 days by 
facebook for a policitical comment No 

7/1/19 Facebook DDM|CS6|CS1 Deception/Misrepresentation|SPAM: (b)(6) No 
7/1/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/1/19 Facebook|Amazon.com LJB Never Received Merchandise (b)(6) No 
7/1/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

7/1/19 Facebook DDM Deception/Misrepresentation

Consumer reports he received a call 
from someone posing as Facebook 
stating he won Facebook lottery of No 

7/1/19 Facebook GP5 Other privacy violation General Privacy (b)(6) No 
7/1/19 Facebook (b)(6) No 
7/1/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/1/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/1/19 Facebook - (b)(6) (b)(6) Yes
7/1/19 Facebook (b)(6) No 
7/2/19 (b)(6) FACEBOOK CRFA CRFA (b)(6) No 
7/2/19 Facebook DDM Deception/Misrepresentation

Consumer states he wants to file a 
complaint against Facebook No 

7/2/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/5/19 Facebook|(b)(6) DDM Deception/Misrepresentation (b)(6) No 
7/2/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/2/19 Facebook Technical Support DDM Deception/Misrepresentation (b)(6) No 

6/25/19 Facebook (b)(6) No 
7/2/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/2/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/2/19 (b)(6) in Facebook (b)(6) Yes
7/2/19 Ray from 'Facebook' TR38 TSR: Making a recorded sales pitch

I contacted the Facebook help line, 
they connected me to (b)(6) and he No 

7/3/19 Facebook Support DDM Deception/Misrepresentation (b)(6) No 
6/25/19 Sweepstakes (b)(6) No 
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1938
1939
1940
1941
1942
1943
1944
1945
1946
1947
1948
1949
1950

1951
1952
1953
1954
1955
1956
1957
1958
1959
1960
1961
1962
1963
1964
1965
1966
1967
1968
1969
1970

1971
1972
1973
1974
1975
1976
1977
1978
1979
1980
1981
1982
1983
1984
1985

A B C D E F G H
6/5/19 Sweepstakes (b)(6) No 
7/3/19 Facebook Lottery Board|(b)(6) DDM Deception/Misrepresentation (b)(6) No 
7/3/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/3/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

6/14/19 Facebook (b)(6) ANSWERED. No 
6/14/19 Facebook (b)(6) ANSWERED. No 
6/14/19 Facebook (b)(6) ANSWERED. No 
6/13/19 Facebook (b)(6) ANSWERED. No 
6/15/19 Facebook (b)(6) ANSWERED. No 
6/26/19 Facebook/VBVROE/BelongB (b)(6) No 

6/7/19 Facebook (b)(6) No 
6/12/19 Facebook (b)(6) No 

7/3/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

7/3/19 Facebook Z
Other (Note the Violation in the Comment 
Field)

Consumer is calling to report that 
Facebook is not letting consumer put 
up American Flags. Consumer is No 

7/3/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/3/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/3/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/3/19 Facebook (b)(6) No 
7/4/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/4/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

6/17/19 Facebook Scam (b)(6) Closing Code: No 
6/18/19 Facebook Messenger Scam (b)(6) Closing Code: No 

7/5/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
7/5/19 Facebook DDM|CS6|CS1 Deception/Misrepresentation|SPAM: (b)(6) No 
7/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

6/16/19 Facebook (b)(6) ANSWERED. Yes
6/15/19 Facebook (b)(6) ANSWERED. No 
6/16/19 Facebook (b)(6) ANSWERED. No 
6/20/19 Facebook (b)(6) ANSWERED. No 
6/19/19 Facebook (b)(6) ANSWERED. No 
6/21/19 Facebook (b)(6) ANSWERED. Yes
6/15/19 Facebook (b)(6) ANSWERED. No 
6/20/19 Facebook (b)(6) ANSWERED. No 

6/19/19 Facebook (b)(6)

RESOLVED. 
The 
complainant 
verified the 
issue was 
resolved to 
his/her 
satisfaction. Yes

6/20/19 Facebook (b)(6) ANSWERED. No 
6/19/19 Facebook (b)(6) ANSWERED. No 
6/20/19 Facebook (b)(6) ANSWERED. Yes
6/16/19 Facebook (b)(6) ANSWERED. No 
6/15/19 Facebook (b)(6) ANSWERED. Yes
6/20/19 Facebook (b)(6) ANSWERED. Yes
6/15/19 Facebook (b)(6) ANSWERED. No 
6/20/19 Facebook (b)(6) ANSWERED. No 
6/17/19 Facebook (b)(6) ANSWERED. No 
6/18/19 Facebook (b)(6) ANSWERED. No 
6/17/19 Facebook (b)(6) ANSWERED. Yes
6/25/19 Facebook (b)(6) RESOLVED. No 
6/18/19 Facebook (b)(6) ANSWERED. No 
6/27/19 Facebook (b)(6) RESOLVED. Yes
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1986
1987
1988
1989
1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001

2002
2003
2004
2005
2006
2007
2008
2009

A B C D E F G H

6/22/19 Facebook

Disabled my facebook account --- 
Additional Comments: active my 
facebook account

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

6/26/19 Facebook (b)(6) RESOLVED. No 
6/18/19 Facebook (b)(6) RESOLVED. No 
6/21/19 Facebook (b)(6) RESOLVED. Yes
6/18/19 Facebook (b)(6) ANSWERED. No 
6/18/19 Facebook (b)(6) ANSWERED. No 
6/19/19 Facebook (b)(6) ANSWERED. No 
6/18/19 Facebook (b)(6) ANSWERED. No 

6/7/19 Facebook (b)(6) ANSWERED. Yes
6/12/19 Facebook (b)(6) ANSWERED. No 
6/11/19 Facebook (b)(6) RESOLVED. Yes

6/5/19 Facebook (b)(6) ANSWERED. No 
6/12/19 Facebook (b)(6) ANSWERED. No 
5/28/19 Facebook (b)(6) ANSWERED. No 

6/2/19 Facebook (b)(6) ANSWERED. No 
6/13/19 Facebook (b)(6) ANSWERED. No 

6/12/19 Facebook

Facebook has abusively eliminated 
the content and publications of the 
(b)(6) page --- Additional Comments: 
Resolve the problem and reset the 
deleted publics

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. Yes

6/9/19 Facebook (b)(6) ANSWERED. No 
6/2/19 Facebook (b)(6) ANSWERED. No 
6/1/19 Facebook (b)(6) ANSWERED. Yes
6/7/19 Facebook (b)(6) ANSWERED. No 
7/5/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
7/6/19 Atvanced Boost Mobile Z|DDM Other (Note the Violation in the Comment (b)(6) No 
7/6/19 Customer service facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
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2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
2020
2021
2022
2023
2024
2025
2026
2027
2028
2029
2030
2031
2032
2033
2034
2035
2036

2037
2038
2039
2040
2041
2042
2043
2044
2045
2046
2047
2048
2049
2050
2051
2052
2053
2054
2055
2056
2057
2058
2059
2060
2061
2062
2063
2064
2065
2066
2067
2068

A B C D E F G H
7/6/19 Facebook International (b)(6) No 
7/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/8/19 Facebook (b)(6) ANSWERED. No 

6/10/19 Facebook (b)(6) ANSWERED. No 
5/28/19 Facebook (b)(6) ANSWERED. No 

6/5/19 Facebook (b)(6) ANSWERED. Yes
6/17/19 Facebook (b)(6) ANSWERED. No 
6/13/19 Facebook (b)(6) ANSWERED. No 
6/21/19 Facebook (b)(6) ANSWERED. Yes
6/20/19 Facebook (b)(6) ANSWERED. No 
6/21/19 Facebook (b)(6) RESOLVED. Yes
6/20/19 Facebook (b)(6) ANSWERED. No 

7/7/19 Facebook Market Place DDM Deception/Misrepresentation (b)(6) No 
7/7/19 Facebook/(b)(6) (b)(6) No 
7/7/19 Facebook/(b)(6) DDM Deception/Misrepresentation (b)(6) No 
7/7/19 Facebook grant  (b)(6) DDM Deception/Misrepresentation (b)(6) No 

6/23/19 Facebook (b)(6) RESOLVED. Yes
7/7/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
7/8/19 Facebook (b)(6) No 
7/8/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/8/19 Facebook (b)(6) No 
7/8/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/8/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes
7/8/19 Facebook GP5 Other privacy violation (b)(6) No 
7/8/19 (b)(6) (Look up on Facebook) DDM Deception/Misrepresentation (b)(6) No 
7/8/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

7/8/19 Facebook Z
Other (Note the Violation in the Comment 
Field)

The consumer reports that she 
keeps getting blocked by Facebook 
for hate speech and that they keep No 

7/8/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/8/19 Facebook TR38|TR35|TR11 TSR: Making a recorded sales pitch|TSR: Do Not Call (b)(6) No 
7/8/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
7/9/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

5/13/19 Facebook (b)(6) No 
6/26/19 Facebook (b)(6) No 

7/9/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/2/19 Facebook (b)(6) No 
7/3/19 Facebook (b)(6) No 
7/9/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

7/18/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/9/19 Facebook DDM|TR30|TR20 Deception/Misrepresentation|TSR: DNC: (b)(6) No 
7/9/19 Facebook messenger DDM Deception/Misrepresentation (b)(6) No 
7/9/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/9/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/9/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

7/11/19 Facebook|FTC Imposter DDM Deception/Misrepresentation (b)(6) No 
7/9/19 Annual Facebook Financial DDM Deception/Misrepresentation (b)(6) No 
7/9/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

7/10/19 Facebook (b)(6) No 
7/10/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/21/19 Facebook (b)(6) ANSWERED. No 
6/20/19 Facebook (b)(6) ANSWERED. No 
6/22/19 Facebook (b)(6) ANSWERED. No 
6/22/19 Facebook (b)(6) ANSWERED. No 
6/22/19 Facebook (b)(6) ANSWERED. No 
6/22/19 Facebook (b)(6) ANSWERED. No 
6/22/19 Facebook (b)(6) ANSWERED. No 
6/15/19 Facebook (b)(6) ANSWERED. No 
6/17/19 Facebook (b)(6) ANSWERED. No 
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2069
2070
2071
2072
2073
2074
2075
2076
2077
2078
2079
2080

2081
2082
2083
2084
2085
2086
2087
2088
2089
2090
2091
2092
2093
2094
2095
2096
2097
2098
2099
2100
2101

A B C D E F G H
6/12/19 Facebook (b)(6) ANSWERED. No 
6/16/19 Facebook (b)(6) ANSWERED. Yes

6/8/19 Facebook (b)(6) ANSWERED. No 
6/17/19 Facebook (b)(6) ANSWERED. No 
6/10/19 Facebook (b)(6) ANSWERED. No 
6/20/19 Facebook (b)(6) ANSWERED. No 

7/2/19 Facebook (b)(6) ANSWERED. Yes
6/4/19 Facebook (b)(6) ANSWERED. No 
6/2/19 Facebook (b)(6) ANSWERED. Yes

6/30/19 Facebook (b)(6) RESOLVED. No 
6/24/19 Facebook (b)(6) ANSWERED. No 
6/27/19 Facebook (b)(6) ANSWERED. No 

6/2/19 Facebook

I am being harassed by an admin of 
Facebook.  I want this resolved 
outside of court. --- Additional 
Comments: Facebook to contact me.

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

7/1/19 Impostor Facebook (b)(6) No 
7/3/19 Impostor Facebook (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
7/10/19 Facebook (b)(6) No 
7/10/19 (b)(6) on facebook, (b)(6) DDM Deception/Misrepresentation (b)(6) No 
7/10/19 Facebook (b)(6) No 
7/10/19 Facebook Marketplace LJB Never Received Merchandise (b)(6) No 
7/10/19 Facebook TR11 TSR: Other Deception or Abuse (note in (b)(6) No 
7/10/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/10/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
7/10/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/11/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) Yes
7/11/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/11/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

6/1/19 My Dad's Facebook (b)(6) Yes
6/10/19 They have been in my (b)(6) No 
6/18/19 Said i won and gave me a (b)(6) No 
6/18/19 facebook.com/(b)(6)

If you email me then do not send to 
my email address I was illegitimately No 

6/21/19 Had Facebook image
Facebook message  Took photo and 
sent to you abuse email  Message No 

6/30/19 A friend on Facebook told me (b)(6) No 
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2102
2103
2104
2105

2106
2107
2108

2109
2110
2111
2112
2113
2114
2115

2116
2117
2118
2119
2120
2121
2122
2123
2124
2125
2126
2127
2128
2129
2130
2131
2132
2133
2134
2135
2136
2137
2138

A B C D E F G H

6/12/19 Facebook

The business Facebook was 
disabled my personal account 
knowing that i'm the real owner --- 
Additional Comments: Able my 
personal Facebook account

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

5/27/19 They tried to use a friend of (b)(6) No 
5/23/19 Facebook lottery + PCH DDM Deception/Misrepresentation (b)(6) No 
5/31/19 Using great-aunts facebook (b)(6) No 

5/31/19
Claimed to be a Facebook 
friend winning pch. Conta DDM Deception/Misrepresentation

Have screenshot of conversation 
with person and website they sent 
me to but didn't go. No 

5/5/19 They contacted me on (b)(6) No 
5/6/19 Facebook (b)(6) No 

5/17/19
Through a friends hacked 
Facebook in messenger (b)(6) Yes

5/21/19 Facebook friend
The 'Agent' sent a picture of her ID 
card, but I can't attach it here. No 

5/8/19 (b)(6) from Facebook (b)(6) No 
5/22/19 a friend thru facebook used (b)(6) No 
5/27/19 General manager photos sent (b)(6) No 

5/1/19 Pretending to be a Facebook (b)(6) No 
5/29/19 (b)(6) impersonator on (b)(6) No 

7/11/19 Facebook
DDM|TR39|TR37|T
R31

Deception/Misrepresentation|TSR: Caller ID 
information not transmitted|TSR: Abandoning a 
telemarketing call|TSR: Telemarketing outside 
8 a.m.-9 p.m.

I actually send $150 out if $300. I 
asked to see proof, and all they kelpt 
doing was beat around the bush and 
say they werenâ€™t scammers. No 

7/11/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/11/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/11/19 (b)(6)on Facebook DDM Deception/Misrepresentation (b)(6) No 
7/11/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/11/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/11/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/11/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
7/12/19 (b)(6)all said they were (b)(6) No 
7/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/12/19 Facebook DDM Deception/Misrepresentation

Consumer states that Facebook has 
blocked from her account for 3 days No 

6/11/19 Facebook (b)(6) ANSWERED. No 
6/17/19 Facebook (b)(6) ANSWERED. No 
6/21/19 Facebook (b)(6) ANSWERED. Yes
6/21/19 Facebook (b)(6) ANSWERED. No 
6/11/19 Facebook (b)(6) ANSWERED. No 

6/8/19 Facebook (b)(6) ANSWERED. No 
6/24/19 Facebook (b)(6) ANSWERED. No 
6/24/19 Facebook (b)(6) ANSWERED. No 
6/23/19 Facebook (b)(6) ANSWERED. No 
6/23/19 Facebook (b)(6) ANSWERED. No 
6/23/19 Facebook (b)(6) ANSWERED. No 
6/21/19 Facebook (b)(6) ANSWERED. No 
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2139
2140
2141
2142
2143
2144
2145
2146
2147
2148
2149
2150
2151
2152
2153
2154
2155
2156
2157
2158
2159
2160
2161
2162
2163
2164
2165
2166
2167
2168
2169
2170
2171
2172
2173
2174
2175
2176
2177
2178
2179
2180
2181
2182
2183
2184
2185
2186
2187
2188
2189
2190
2191
2192
2193
2194
2195
2196
2197

A B C D E F G H
6/16/19 Facebook (b)(6) ANSWERED. No 
6/19/19 Facebook (b)(6) ANSWERED. No 
6/22/19 Facebook (b)(6) ANSWERED. No 
6/12/19 Facebook (b)(6) ANSWERED. No 
6/12/19 Facebook (b)(6) ANSWERED. No 
6/25/19 Facebook (b)(6) ANSWERED. No 
6/25/19 Facebook (b)(6) ANSWERED. No 
6/24/19 Facebook (b)(6) ANSWERED. No 
6/26/19 Facebook (b)(6) ANSWERED. Yes

7/5/19 Facebook (b)(6) RESOLVED. No 
6/27/19 Facebook (b)(6) ANSWERED. No 
6/27/19 Facebook (b)(6) ANSWERED. No 
6/24/19 Facebook (b)(6) ANSWERED. No 
6/25/19 Facebook (b)(6) ANSWERED. No 
6/25/19 Facebook (b)(6) ANSWERED. No 
6/26/19 Facebook (b)(6) ANSWERED. No 

7/6/19 Facebook (b)(6) RESOLVED. Yes
6/4/19 Facebook email (b)(6) 3272C5A5- Yes

6/20/19 basedealshop (facebook (b)(6) 486C0E55- Yes
6/24/19 Facebook (b)(6) ANSWERED. No 
6/25/19 Facebook (b)(6) ANSWERED. No 

6/6/19 Facebook (b)(6) ANSWERED. No 
7/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/12/19 Facebook DDM Deception/Misrepresentation

they keep demanding money for 
Facebook winnings No 

7/12/19 Facebook support Z|DDM Other (Note the Violation in the Comment (b)(6) No 
(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)

7/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/12/19 The community Financial (b)(6) Yes
7/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/12/19 Pretending to be Facebook (b)(6) Yes
7/13/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
7/13/19 https://www.facebook.com/(b) DDM Deception/Misrepresentation (b)(6) Yes
7/13/19 Said they were facebook (b)(6) No 
7/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/13/19 Facebook Yahoo and GMail DDM|TR37 Deception/Misrepresentation|TSR: (b)(6) No 
7/13/19 Facebook (b)(6) No 
7/13/19 Facebook (b)(6) No 
7/13/19 (b)(6). Its a fake facebook DDM Deception/Misrepresentation (b)(6) No 
6/20/19 Facebook (b)(6) ADMIN Yes
6/28/19 Facebook (b)(6) RESOLVED. No 
6/28/19 Facebook (b)(6) ANSWERED. No 

7/1/19 Facebook (b)(6) ANSWERED. No 
7/1/19 Facebook (b)(6) ANSWERED. Yes
7/1/19 Facebook (b)(6) ANSWERED. No 
7/1/19 Facebook (b)(6) ANSWERED. No 
7/1/19 Facebook (b)(6) ANSWERED. No 
7/4/19 Facebook (b)(6) ANSWERED. Yes
7/7/19 Facebook (b)(6) ANSWERED. No 
7/6/19 Facebook (b)(6) RESOLVED. No 

6/29/19 Facebook (b)(6) ANSWERED. No 
7/1/19 Facebook (b)(6) ANSWERED. No 
7/2/19 Facebook (b)(6) ANSWERED. No 
7/2/19 Facebook (b)(6) ANSWERED. Yes
7/1/19 Facebook (b)(6) ANSWERED. No 

6/29/19 Facebook (b)(6) ANSWERED. No 
6/28/19 Facebook (b)(6) ANSWERED. No 
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2198
2199
2200
2201
2202
2203
2204
2205
2206
2207
2208
2209
2210
2211
2212
2213
2214
2215
2216
2217
2218

2219
2220
2221
2222
2223
2224
2225
2226
2227
2228
2229
2230
2231
2232
2233
2234
2235
2236
2237
2238

A B C D E F G H

6/29/19 Facebook (b)(6)

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

6/28/19 Facebook (b)(6) ANSWERED. No 
6/30/19 Facebook (b)(6) ANSWERED. No 
7/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/13/19 Instagram/Facebook (b)(6) No 
7/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/13/19 (b)(6) / Facebook LJB Never Received Merchandise (b)(6) No 
7/13/19 Facebook support DDM Deception/Misrepresentation (b)(6) No 
7/14/19 Facebook DDM|TR39 Deception/Misrepresentation|TSR: Caller ID (b)(6) No 
7/14/19 Facebook marketplace,his (b)(6) No 
7/14/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/14/19 Facebook (b)(6) No 
7/14/19 Instagram /owned by DDM Deception/Misrepresentation (b)(6) No 

7/3/19 Facebook (b)(6) ANSWERED. Yes
6/30/19 Facebook (b)(6) ANSWERED. No 
6/28/19 Facebook (b)(6) ANSWERED. No 
7/10/19 Facebook (b)(6) RESOLVED. No 

7/2/19 Facebook (b)(6) ANSWERED. No 
6/21/19 Facebook (b)(6) ANSWERED. Yes
7/15/19 Facebook DDM Deception/Misrepresentation

FB flagged 1 of my comments 
calling. it 'hate speech' No 

7/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

7/15/19
Facebook|Twitter|Pornhub|R
edtube|Youtube DDM Deception/Misrepresentation (b)(6) No 

7/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/15/19 Facebook

dont wanna be hacked scammed or 
frauded thank you (b)(6) No 

7/15/19 Facebook (b)(6) No 
7/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/15/19 Facebook GP4 Company does not have adequate security (b)(6) No 
7/15/19 Facebook DDM|TR20 Deception/Misrepresentation|TSR: (b)(6) No 
7/15/19 mydotcombussiness / DDM Deception/Misrepresentation (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
7/16/19 Facebook DDM|TR20 Deception/Misrepresentation|TSR: (b)(6) No 
7/16/19 Facebook

Consumer is calling to report a 
complaint against Facebook for No 

7/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
5/10/19 Facebook (b)(6) No 
7/16/19 Facebook (b)(6) No 
7/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/16/19 Facebook Market Place Z Other (Note the Violation in the Comment (b)(6) No 
7/30/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/16/19 Chickenfoot Web sites & You Z|DDM Other (Note the Violation in the Comment (b)(6) No 
7/16/19 Facebook Customer Service DDM Deception/Misrepresentation (b)(6) No 
7/16/19 Facebook Security Team/ DDM Deception/Misrepresentation (b)(6) No 
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2239
2240
2241
2242
2243
2244
2245
2246
2247
2248
2249
2250
2251
2252
2253
2254
2255
2256
2257
2258
2259
2260
2261
2262
2263
2264
2265
2266
2267

2268
2269
2270
2271
2272
2273
2274
2275
2276
2277
2278
2279
2280
2281
2282
2283
2284
2285
2286
2287
2288
2289
2290
2291
2292
2293
2294
2295
2296
2297

A B C D E F G H
7/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/16/19 Facebook DDM|TR35 Deception/Misrepresentation|TSR: DNC: (b)(6) No 
7/16/19 Facebook (b)(6) Yes
7/16/19 Facebook and Amazon DDM Deception/Misrepresentation (b)(6) No 
8/14/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/17/19 Facebook marketplace (b)(6) No 
6/28/19 Facebook (b)(6) ANSWERED. No 
6/19/19 Facebook (b)(6) ANSWERED. Yes
6/19/19 Facebook (b)(6) ANSWERED. No 

7/7/19 Facebook (b)(6) ANSWERED. Yes
7/8/19 Facebook (b)(6) RESOLVED. No 

7/12/19 Facebook (b)(6) RESOLVED. No 
7/4/19 Facebook (b)(6) RESOLVED. Yes
7/4/19 Facebook (b)(6) RESOLVED. No 
7/2/19 Facebook (b)(6) ANSWERED. No 

6/17/19 Facebook (b)(6) ANSWERED. No 
7/9/19 Facebook Org Promo 2019 (b)(6) No 

7/17/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/17/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/17/19 Facebook (b)(6) No 
7/24/19 Facebook DDM|Z Deception/Misrepresentation|Other (Note the (b)(6) No 
7/17/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/17/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/17/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/18/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/18/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

7/18/19 Facebook DDM Deception/Misrepresentation

Consumer states she wants to file a 
complaint against Facebook 
because her Facebook account got No 

7/18/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/9/19 Facebook GP5 Other privacy violation (b)(6) No 

7/18/19 Facebook Technician DDM Deception/Misrepresentation
Consumer states that she has sent 
over 1500 dollars to somebody No 

7/18/19 Facebook  (b)(6) (b)(6) No 
7/18/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/18/19 Facebook support help GP5 Other privacy violation General Privacy (b)(6) No 
7/18/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/18/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/18/19   FACEBOOK LOTTERY (b)(6) Yes
7/18/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/18/19 Facebook Support GP5 Other privacy violation General Privacy (b)(6) No 
7/18/19 Facebook DDM Deception/Misrepresentation

unsolicted text to myself and 19 
other numbers. SMS content was: No 

8/2/19 facebook market place LJB Never Received Merchandise Do Not Call (b)(6) No 
7/18/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
7/19/19 https://m.facebook.com/(b)(6) DDM Deception/Misrepresentation

here is the profile of a romance 
scammer. he first co tacted me on No 

7/19/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/3/19 Facebook (b)(6) ANSWERED. No 
7/3/19 Facebook (b)(6) ANSWERED. No 
7/2/19 Facebook (b)(6) ANSWERED. No 
7/2/19 Facebook (b)(6) ANSWERED. No 

6/28/19 Facebook (b)(6) RESOLVED. No 
7/2/19 Facebook (b)(6) ANSWERED. No 
7/2/19 Facebook (b)(6) ANSWERED. No 
7/5/19 Facebook (b)(6) ANSWERED. No 

7/10/19 Facebook (b)(6) RESOLVED. No 
7/4/19 Facebook (b)(6) ANSWERED. No 
7/5/19 Facebook (b)(6) ANSWERED. No 
7/4/19 Facebook (b)(6) ANSWERED. No 
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2298
2299
2300
2301
2302
2303
2304
2305
2306
2307
2308
2309
2310
2311
2312
2313
2314
2315

2316
2317
2318

2319
2320
2321

A B C D E F G H
7/8/19 Facebook (b)(6) RESOLVED. No 
7/6/19 Facebook (b)(6) ANSWERED. Yes
7/4/19 Facebook (b)(6) ANSWERED. No 
7/3/19 Facebook (b)(6) ANSWERED. No 
7/4/19 Facebook (b)(6) RESOLVED. Yes

7/19/19 Facebook Z|MCO Other (Note the Violation in the Comment (b)(6) No 
7/19/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/23/19 Facebook (b)(6) No 
7/19/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/19/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/19/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/19/19 Facebook (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
7/20/19 Facebook (b)(6) No 
7/20/19 Facebook DDM|TR20 Deception/Misrepresentation|TSR: (b)(6) No 
7/20/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
6/19/19 Facebook (b)(6) ANSWERED. Yes

7/2/19 Facebook (b)(6) ANSWERED. No 

6/29/19 Facebook

I got a 30 day suspension for a post 
that does NOT go against the 
community standards. --- Additional 
Comments: I want the suspension 
lifted immediately.

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

7/5/19 Facebook (b)(6) ANSWERED. Yes
7/6/19 Facebook (b)(6) ANSWERED. No 

7/3/19 Facebook

see Attached document --- 
Additional Comments: see Attached 
document

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

7/7/19 Facebook (b)(6) ANSWERED. Yes
7/3/19 Facebook (b)(6) ANSWERED. No 
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2322
2323
2324
2325
2326

2327
2328
2329
2330
2331

A B C D E F G H

7/6/19 Facebook

advertising free  ***** taking peoples 
money for shipping. then not 
shipping products. --- Additional 
Comments: mail the order

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

7/21/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
7/21/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/21/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

7/5/19 Facebook (b)(6) ANSWERED. Yes

6/23/19 Facebook

I paid for service & product bis 
Facebook pay.  Never received 
service or product from (b)(6) --- 
Additional Comments: Refund my 
700

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

6/19/19 Facebook (b)(6) ANSWERED. No 
6/20/19 Facebook (b)(6) ANSWERED. No 
6/26/19 Facebook (b)(6) ANSWERED. No 

7/8/19 Facebook (b)(6) ANSWERED. No 
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2332
2333
2334
2335
2336
2337
2338
2339
2340
2341
2342
2343
2344
2345
2346
2347
2348
2349
2350
2351
2352
2353
2354
2355
2356
2357
2358

2359
2360

2361
2362
2363
2364
2365
2366
2367
2368
2369
2370
2371

A B C D E F G H

7/8/19 Facebook

see Attached document --- 
Additional Comments: see Attached 
document

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
7/22/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/22/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/22/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes
7/22/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/22/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/22/19 He used Facebook DDM Deception/Misrepresentation (b)(6) No 
7/22/19 Facebook DDM|TR39 Deception/Misrepresentation|TSR: Caller ID (b)(6) No 
7/24/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/22/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/22/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/22/19  connected to came scam on Z|DDM Other (Note the Violation in the Comment (b)(6) No 
7/22/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/22/19 Facebook (b)(6) No 
7/22/19 Facebook Customer Service DDM Deception/Misrepresentation (b)(6) No 
7/22/19 Facebook DHHS Department (b)(6) No 
7/22/19 Facebook/Instagram DDM Deception/Misrepresentation (b)(6) No 
7/22/19 Facebook LJB Never Received Merchandise (b)(6) No 
7/22/19 Website facebook DDM Deception/Misrepresentation (b)(6) No 
7/22/19 Facebook Inc. et al (b)(6) No 
7/23/19 Facebook support DDM Deception/Misrepresentation (b)(6) No 
7/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/23/19 Family hacked Facebook DDM Deception/Misrepresentation (b)(6) No 
7/23/19 Facebook add......(b)(6) LJB|LJC|LJE Never Received Merchandise|Not Notified (b)(6) No 
5/17/19 Facebook (b)(6) No 
5/31/19 Sweepstakes (b)(6) No 

6/28/19 Facebook

FACEBOOK FROZEN - WENT 
ONLINE TO CONTACT THEM; 
FOUND SCAMMER INSTEAD; No 

7/23/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

7/23/19 Facebook|T Mobile Z
Other (Note the Violation in the Comment 
Field)

Consumer is receiving calls from 
Facebook and T- Mobile. Consumer 
has answer. No 

7/23/19 Facebook|MeetMe DDM Deception/Misrepresentation (b)(6) No 
(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)

7/23/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/23/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
7/23/19 ATT Facebook Yahoo (b)(6) No 
7/23/19 Twitter,facebook...instagram (b)(6) No 
7/23/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
7/23/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/23/19 Every fake account on Z Other (Note the Violation in the Comment (b)(6) No 
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2372

2373
2374
2375
2376
2377
2378
2379
2380
2381
2382

2383
2384
2385
2386

2387
2388

2389
2390
2391
2392
2393
2394
2395
2396
2397
2398
2399
2400
2401
2402
2403
2404
2405
2406
2407
2408
2409
2410
2411
2412
2413
2414
2415
2416
2417
2418
2419
2420
2421
2422
2423
2424
2425
2426

A B C D E F G H
7/24/19 Facebook (b)(6) No 

7/24/19 Facebook TR11
TSR: Other Deception or Abuse (note in 
comments) (b)(6) No 

7/24/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/24/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes
6/27/19 Facebook (b)(6) ANSWERED. No 

7/1/19 Facebook (b)(6) ANSWERED. Yes
7/8/19 Facebook (b)(6) ANSWERED. No 

6/21/19 Facebook (b)(6) ANSWERED. No 
7/8/19 Facebook (b)(6) ANSWERED. No 

6/20/19 Facebook (b)(6) ANSWERED. Yes
7/15/19 Marketplace on Facebook (b)(6) No 

7/16/19
Facebook department of 
health human services

Scam trying to tell ppl tht they won 
money from dhhs bonus IsVictim:true 
--- Initial Means of Contact: Unknown No 

7/24/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/24/19 Facebook-messanger DDM Deception/Misrepresentation (b)(6) No 
7/24/19 Facebook GP5 Other privacy violation General Privacy (b)(6) No 

7/24/19 â€œFacebookâ€� TR35|TR38
TSR: DNC: Violating the Registry|TSR: Making 
a recorded sales pitch (b)(6) No 

7/24/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

7/24/19 Facebook DDM|TR35|TR38

Deception/Misrepresentation|TSR: DNC: 
Violating the Registry|TSR: Making a recorded 
sales pitch

The robo call told me that my 
Facebook account was 
compromised and that I should call 
them to fix it. No 

7/24/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/24/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/24/19 Facebook (b)(6) No 
7/24/19 Facebook scam - I don't have DDM Deception/Misrepresentation (b)(6) No 
7/24/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/24/19 Facebook (b)(6) Yes
7/24/19 add on Facebook (b)(6) No 
7/24/19 Facebook GP5 Other privacy violation (b)(6) No 
7/24/19 Facebook (b)(6) No 
7/24/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
7/24/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
7/24/19 Facebook GP5 Other privacy violation General Privacy (b)(6) No 
7/25/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/25/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

8/8/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
7/25/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/25/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/25/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/25/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/25/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
7/25/19 Facebook (b)(6) No 
7/25/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/25/19 Used a facebook impostor Z|DDM Other (Note the Violation in the Comment (b)(6) No 
7/25/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/25/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
7/25/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/25/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/25/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/25/19 Facebook DDM|TR39 Deception/Misrepresentation|TSR: Caller ID (b)(6) No 
7/25/19 Facebook Market Place Z|DDM Other (Note the Violation in the Comment (b)(6) No 
7/25/19 Facebook DDM Deception/Misrepresentation

Hello this is (b)(6) from 
facebookHow are you doing? No 

7/25/19 Facebook: dogs for sell near LJB Never Received Merchandise (b)(6) No 
7/26/19 Facebook Blocks - DDM Deception/Misrepresentation (b)(6) Yes
7/26/19 Military personnel and  CEO  DDM Deception/Misrepresentation (b)(6) No 
7/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
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2427
2428
2429
2430
2431
2432
2433
2434
2435
2436
2437
2438
2439
2440
2441
2442
2443
2444
2445
2446
2447
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2449
2450
2451
2452
2453
2454
2455
2456
2457
2458
2459
2460
2461
2462
2463
2464
2465
2466
2467
2468
2469
2470
2471
2472
2473
2474
2475
2476
2477
2478
2479
2480
2481
2482
2483
2484
2485
2486

A B C D E F G H
7/26/19 Facebook|(b)(6) DDM|Z Deception/Misrepresentation|Other (Note the (b)(6) No 
7/26/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes
7/26/19 Facebook DDM Deception/Misrepresentation

Text Message Recieved from short 
code: (b)(6)As a security measure, No 

7/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/2/19 Facebook (b)(6) ANSWERED. No 
7/2/19 Facebook (b)(6) ANSWERED. No 

6/29/19 Facebook (b)(6) ANSWERED. No 
7/4/19 Facebook (b)(6) ANSWERED. No 
6/3/19 Facebook (b)(6) UNANSWER Yes

5/15/19 Facebook (b)(6) ANSWERED. No 
7/8/19 Facebook (b)(6) ANSWERED. Yes

7/13/19 Facebook (b)(6) ANSWERED. No 
7/13/19 Facebook (b)(6) ANSWERED. No 
7/10/19 Facebook (b)(6) ANSWERED. No 
7/10/19 Facebook (b)(6) ANSWERED. No 

7/8/19 Facebook (b)(6) ANSWERED. No 
7/9/19 Facebook (b)(6) ANSWERED. No 

7/10/19 Facebook (b)(6) ANSWERED. No 
7/11/19 Facebook (b)(6) ANSWERED. Yes
7/10/19 Facebook (b)(6) ANSWERED. No 
7/10/19 Facebook (b)(6) ANSWERED. No 
7/11/19 Facebook (b)(6) ANSWERED. No 
7/11/19 Facebook (b)(6) ANSWERED. No 
7/11/19 Facebook (b)(6) ANSWERED. Yes
7/12/19 Facebook (b)(6) ANSWERED. No 
7/13/19 Facebook (b)(6) ANSWERED. No 

7/2/19 Facebook (b)(6) ANSWERED. No 
7/2/19 Facebook (b)(6) ANSWERED. No 

6/28/19  (b)(6)/Facebook Marketplace (b)(6) File Info - No 
6/10/19 (b)(6)/Facebook scam (b)(6) File Info - No 
6/28/19 Possible Facebook Scam (b)(6) File Info - No 
7/10/19 Facebook (b)(6) ANSWERED. No 
7/26/19 (b)(6)on Market place on DDM Deception/Misrepresentation (b)(6) Yes
7/26/19 supposedly my Facebook DDM Deception/Misrepresentation (b)(6) No 
7/21/19 Facebook (b)(6) No 
7/26/19 Facebook DDM Deception/Misrepresentation

Consumer reports they found there is 
an issue with Facebook having No 

7/26/19 Facebook GP5 Other privacy violation General Privacy (b)(6) No 
7/26/19 Facebook

Consumer states she had several 
complaints that she wanted to file but No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
7/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/26/19 (b)(6) Facebook (b)(6) Yes
7/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/26/19 Facebook DDM Deception/Misrepresentation

face book is taking down buy and 
sale pages for live stock No 

7/26/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
7/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/26/19 (b)(6) (on Facebook)|(b)(6) DDM Deception/Misrepresentation (b)(6) No 
7/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/26/19 Facebook GP5 Other privacy violation General Privacy (b)(6) No 
7/26/19 Facebook/ Mark Zuckerberg DDM Deception/Misrepresentation (b)(6) No 
7/27/19 Not sure phone number (b)(6) Z Other (Note the Violation in the Comment (b)(6) No 
7/27/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/27/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
7/27/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/27/19 Facebook DDM|CS4 Deception/Misrepresentation|SPAM: Subject or (b)(6) No 
7/27/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/27/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/27/19 Facebook security DDM Deception/Misrepresentation

There is 2 of them one women one 
man. saying there facebook. That i No 
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2487
2488
2489
2490
2491
2492
2493
2494
2495
2496
2497
2498
2499
2500
2501
2502
2503
2504
2505
2506
2507
2508
2509
2510
2511
2512
2513
2514
2515
2516
2517
2518
2519
2520
2521
2522
2523
2524
2525
2526
2527
2528
2529
2530
2531
2532
2533
2534
2535
2536
2537
2538
2539
2540
2541
2542
2543
2544
2545

A B C D E F G H
7/10/19 Facebook (b)(6) RESOLVED. No 

7/9/19 Facebook (b)(6) ANSWERED. No 
7/9/19 Facebook (b)(6) ANSWERED. No 

7/12/19 Facebook (b)(6) ANSWERED. No 
7/9/19 Facebook (b)(6) ANSWERED. No 

7/19/19 Facebook (b)(6) RESOLVED. No 
7/7/19 Facebook (b)(6) ANSWERED. No 

7/27/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/27/19 (b)(6) Facebook messenger DDM Deception/Misrepresentation (b)(6) No 
7/27/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/28/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
7/28/19 identity unknown Facebook DDM Deception/Misrepresentation (b)(6) No 
7/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
7/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/16/19 Facebook (b)(6) ANSWERED. No 
7/20/19 Facebook (b)(6) RESOLVED. No 
7/11/19 Facebook (b)(6) ANSWERED. No 
7/13/19 Facebook (b)(6) RESOLVED. No 
7/16/19 Facebook (b)(6) RESOLVED. No 
7/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

8/8/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/29/19 Facebook|(b)(6) DDM Deception/Misrepresentation Do Not Call (b)(6) No 
7/29/19 Facebook Imposter DDM Deception/Misrepresentation (b)(6) No 
7/29/19 Facebook|government of DDM Deception/Misrepresentation Do Not Call (b)(6) No 
7/29/19 facebook profile was hacked, DDM Deception/Misrepresentation (b)(6) No 
7/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/29/19 Facebook TR30|DDM TSR: DNC: Ignoring Your Prior Request to that (b)(6) No 
7/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/29/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes
7/29/19 Facebook: (b)(6) DDM Deception/Misrepresentation (b)(6) No 
7/29/19 Facebook, Western Union, DDM Deception/Misrepresentation (b)(6) No 
3/25/19 Facebook

Note: the Iowa Attorney General's 
Office is able to transmit only the No 

7/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/5/19 Facebook|(b)(6) DDM Deception/Misrepresentation (b)(6) No 

7/29/19 Facebook DDM Deception/Misrepresentation Do Not Call (b)(6) No 
7/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/29/19 (b)(6) FACEBOOK DDM Deception/Misrepresentation (b)(6) No 
7/30/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/30/19 Facebook TR38 TSR: Making a recorded sales pitch (b)(6) No 
7/30/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/30/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/30/19 Facebook|Univision DDM Deception/Misrepresentation (b)(6) No 
7/30/19 Facebook and Google DDM Deception/Misrepresentation (b)(6) No 
7/30/19 Facebook|Craigslist|Bank of DDM|GLB4 Deception/Misrepresentation|Privacy policy is Do Not Call (b)(6) No 
7/30/19 Customer Service for Z|DDM Other (Note the Violation in the Comment (b)(6) No 
7/30/19 A hacker in Facebook DDM Deception/Misrepresentation (b)(6) Yes
7/30/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/30/19 FaceBook's (b)(6) DDM Deception/Misrepresentation (b)(6) No 
7/30/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/30/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/30/19 Facebook hacker DDM Deception/Misrepresentation (b)(6) No 
7/30/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/30/19 Facebook friend DDM Deception/Misrepresentation (b)(6) No 
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2547
2548
2549
2550

2551

2552
2553
2554
2555
2556
2557
2558
2559
2560
2561
2562
2563
2564
2565
2566
2567
2568

A B C D E F G H

7/31/19 Facebook Z
Other (Note the Violation in the Comment 
Field) (b)(6) No 

6/26/19 Facebook (b)(6) No 
7/20/19 Facebook (b)(6) RESOLVED. Yes

7/6/19 Facebook (b)(6) ANSWERED. Yes
7/9/19 Facebook (b)(6) ANSWERED. No 

7/10/19 Facebook
*** See Attachment *** --- Additional 
Comments: *** See Attachment ***

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

7/14/19 Facebook

They keep stopping me from 
messaging for no reason. --- 
Additional Comments: I need them to 
communicate with me as to why they 
are treating me this way.

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

7/13/19 Facebook (b)(6) ANSWERED. No 
7/16/19 Facebook (b)(6) ANSWERED. No 
7/23/19 Facebook (b)(6) RESOLVED. No 
7/21/19 Facebook (b)(6) RESOLVED. No 
7/31/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/31/19 Facebook Lottery DDM Deception/Misrepresentation (b)(6) No 
7/31/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/31/19 Facebook Marketplace DDM Deception/Misrepresentation (b)(6) No 
7/31/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/31/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/31/19 ChicV International Holding LJB Never Received Merchandise (b)(6) Yes
7/31/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/31/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/31/19 Instagram (Owned by DDM Deception/Misrepresentation (b)(6) No 

8/1/19 (b)(6) On Facebook (b)(6) DDM Deception/Misrepresentation (b)(6) No 
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2606
2607
2608
2609
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2622
2623
2624

2625
2626

A B C D E F G H
8/1/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/1/19 Facebook.com/(b)(6) DDM Deception/Misrepresentation

Please help reopen it my old 
facebook account please i miss my Yes

8/1/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/1/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

7/10/19 Facebook (b)(6) ANSWERED. No 
7/16/19 Facebook (b)(6) ANSWERED. No 
7/17/19 Facebook (b)(6) ANSWERED. No 
7/12/19 Facebook (b)(6) ANSWERED. No 
7/19/19 Facebook (b)(6) ANSWERED. No 

8/1/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/1/19 it was a person who hacked DDM Deception/Misrepresentation (b)(6) No 
8/1/19 Facebook DDM Deception/Misrepresentation i need my $125 No 
8/1/19 Facebook: Imposter DDM Deception/Misrepresentation (b)(6) No 
8/1/19 Facebook imposters DDM Deception/Misrepresentation (b)(6) No 
8/2/19 Facebook Marketplace DDM Deception/Misrepresentation (b)(6) No 
8/2/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/2/19 (b)(6) ( facebook name (b)(6)) Z|DDM Other (Note the Violation in the Comment (b)(6) No 
8/2/19 Facebook, messenger, I told DDM Deception/Misrepresentation (b)(6) No 

7/10/19 Facebook (b)(6) ANSWERED. No 
7/14/19 Facebook (b)(6) ANSWERED. No 
7/15/19 Facebook (b)(6) ANSWERED. No 
7/16/19 Facebook (b)(6) ANSWERED. No 
7/16/19 Facebook (b)(6) ANSWERED. No 
7/17/19 Facebook (b)(6) ANSWERED. No 
7/16/19 Facebook (b)(6) ANSWERED. No 
7/17/19 Facebook (b)(6) ANSWERED. No 
7/17/19 Facebook (b)(6) ANSWERED. No 
7/20/19 Facebook (b)(6) ANSWERED. No 
7/22/19 Facebook (b)(6) ANSWERED. No 
7/25/19 Facebook (b)(6) ANSWERED. No 
7/25/19 Facebook (b)(6) RESOLVED. No 

7/7/19 Facebook (b)(6) ANSWERED. No 
7/8/19 Facebook (b)(6) ANSWERED. No 
8/2/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/2/19 Facebook TR39|TR30|TR35|T TSR: Caller ID information not (b)(6) No 
8/2/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
8/2/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
8/2/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/2/19 They were handling the DDM Deception/Misrepresentation (b)(6) No 

8/14/19 GOFUNDME,FACEBOOK DDM Deception/Misrepresentation (b)(6) No 
8/2/19 Facebook (not actually that DDM Deception/Misrepresentation (b)(6) No 
8/2/19 'Facebook' DDM Deception/Misrepresentation (b)(6) No 
8/2/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
8/3/19 Facebook and Amazon DDM Deception/Misrepresentation (b)(6) No 
8/3/19 Facebook messenger DDM Deception/Misrepresentation (b)(6) No 
8/3/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/3/19 (b)(6) (Facebook) DDM Deception/Misrepresentation (b)(6) No 
8/3/19 Company pretending to be DDM Deception/Misrepresentation (b)(6) No 

7/18/19 Facebook (b)(6) ANSWERED. No 
7/17/19 Facebook (b)(6) ANSWERED. No 

7/9/19 Facebook (b)(6) ANSWERED. Yes
7/18/19 Facebook (b)(6) ANSWERED. No 
7/19/19 Facebook (b)(6) ANSWERED. No 
7/18/19 Facebook (b)(6) ANSWERED. No 
7/18/19 Facebook (b)(6) ANSWERED. Yes

7/9/19 Facebook (b)(6) ANSWERED. No 

8/4/19 Google Facebook LinkedIn DDM|CS6|CS4

Deception/Misrepresentation|SPAM: 
Other\general annoyance|SPAM: Subject or 
From line is false or misleading

all emails spam.. doc attachment 
formated '.exe'.. no one can help 
removed virusee No 

7/30/19 Paypal and (b)(6) No 
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A B C D E F G H
8/4/19 https://www.facebook.com/ DDM Deception/Misrepresentation (b)(6) No 
8/4/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/4/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

8/21/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

7/20/19 Facebook (b)(6) ANSWERED. No 
8/5/19 https://www.facebook.com/(b) DDM Deception/Misrepresentation (b)(6) No 
8/5/19 Not given . Facebook hack of DDM Deception/Misrepresentation (b)(6) No 
8/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

8/26/19 (b)(6) on Facebook DDM|Z Deception/Misrepresentation|Other (Note the (b)(6) No 
8/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/5/19 Facebook Imposter DDM Deception/Misrepresentation (b)(6) No 
8/5/19 â€œFacebookâ€� DDM Deception/Misrepresentation (b)(6) No 
8/5/19 FACEBOOK/MESSENGER- DDM Deception/Misrepresentation (b)(6) No 
8/5/19 Facebook Z Other (Note the Violation in the Comment (b)(6) Yes
8/5/19 Facebook (b)(6) DDM Deception/Misrepresentation (b)(6) Yes
8/5/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/5/19 (b)(6)(Facebook) LJB|LJE Never Received Merchandise|Proper Refund (b)(6) No 
8/6/19 Facebook DDM Deception/Misrepresentation

Facebook is blocking and slowing 
down my conservative posts! Other- No 

8/6/19 Facebook/ (b)(6) DDM Deception/Misrepresentation (b)(6) No 
8/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

6/18/19 (b)(6)Facebook (b)(6) No 
7/31/19 Facebook (b)(6) No 
7/22/19 Sweepstakes/Prizes (b)(6) No 
7/31/19 Sweepstakes (b)(6) No 
7/25/19 FACEBOOK ACCOUNT (b)(6) No 
7/18/19 Facebook (b)(6) No 
7/19/19 FACEBOOK (b)(6) No 

7/5/19 Facebook
There is so many I supposed to 
Facebook lottery I have paid and No 

8/6/19 Facebook lottery DDM Deception/Misrepresentation (b)(6) No 
8/6/19 Facebook TR35 TSR: DNC: Violating the Registry (b)(6) No 
8/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/6/19 Facebook TR25 TSR: Threats, improper language (b)(6) No 
8/6/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
8/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/6/19 My friends name and photo DDM Deception/Misrepresentation (b)(6) No 
8/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
7/9/19 Facebook (b)(6) No 

7/25/19 Facebook (b)(6) No 
7/15/19 Facebook (b)(6) No 
7/15/19 Facebook (b)(6) No 
7/22/19 Facebook|Moms for Seattle (b)(6) No 

8/6/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/7/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/7/19 Facebook GP5 Other privacy violation General Privacy (b)(6) No 
8/7/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/7/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes

7/18/19 Facebook (b)(6) ANSWERED. No 
7/20/19 Facebook (b)(6) ANSWERED. No 
7/21/19 Facebook (b)(6) ANSWERED. Yes
7/21/19 Facebook (b)(6) ANSWERED. Yes

8/7/19 Facebook DDM Deception/Misrepresentation
Consumer reports she met someone 
online on Facebook, and believe he No 

8/7/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/7/19 Facebook Promotion DDM Deception/Misrepresentation (b)(6) No 
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A B C D E F G H
8/7/19 Facebook Imposter DDM Deception/Misrepresentation (b)(6) No 
8/7/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/7/19 Facebook DDM Deception/Misrepresentation Do Not Call (b)(6) No 
8/7/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/7/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 

8/7/19 Facebook AZ4
Parent Not Given Opportunity to Refuse 
Consent to Third Party Disclosure

My 9 years old son made several 
unauthorized charges by purchasing 
in game items on facebook and No 

8/7/19 Federal Gov. Grants on DDM Deception/Misrepresentation (b)(6) No 
8/7/19 Facebook AZ3|AZ4 No Verifiable Parental Consent|Parent Not (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
8/7/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/7/19 Facebook Imposter DDM Deception/Misrepresentation (b)(6) No 
8/7/19 Facebook Portal IIE Defective Product\Poor Quality (b)(6) No 
8/7/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
8/7/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/7/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/7/19 Saudi Gold Facebook Page LJB Never Received Merchandise (b)(6) No 
8/8/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/8/19 Facebook Headquarters DDM Deception/Misrepresentation (b)(6) No 
8/8/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 

7/21/19 Facebook (b)(6) ANSWERED. No 
7/11/19 Facebook (b)(6) ANSWERED. No 
7/17/19 Facebook (b)(6) ANSWERED. No 
7/30/19 Facebook (b)(6) RESOLVED. No 
7/22/19 Facebook (b)(6) ANSWERED. No 
7/21/19 Facebook (b)(6) ANSWERED. No 
7/23/19 Facebook (b)(6) ANSWERED. No 
7/24/19 Facebook (b)(6) ANSWERED. No 
7/24/19 Facebook (b)(6) ANSWERED. No 

8/8/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
8/8/19 Messenger related to DDM Deception/Misrepresentation (b)(6) No 
8/8/19 Google Play ; Google: IIE|DDM|LC|IID Defective Product\Poor (b)(6) No 
8/8/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
8/8/19 the First Nation Development DDM Deception/Misrepresentation (b)(6) No 
8/8/19 Facebook compensation DDM Deception/Misrepresentation (b)(6) No 
8/8/19 Facebook DDM|TR11 Deception/Misrepresentation|TSR: Other (b)(6) No 
8/8/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/8/19 (b)(6) (Fake Names Used on DDM Deception/Misrepresentation (b)(6) No 
8/8/19 Facebook/ Mark zuckerberg DDM Deception/Misrepresentation (b)(6) No 
8/8/19 Facebook Imposter:Workers DDM Deception/Misrepresentation (b)(6) No 
8/8/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) Yes
8/8/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/8/19 facebook support DDM Deception/Misrepresentation (b)(6) No 
8/9/19 Facebook GP5 Other privacy violation General Privacy (b)(6) No 

7/19/19 Facebook (b)(6) ANSWERED. No 
7/19/19 Facebook (b)(6) ANSWERED. No 
7/19/19 Facebook (b)(6) ANSWERED. No 
7/25/19 Facebook (b)(6) ANSWERED. Yes
7/22/19 Facebook (b)(6) ANSWERED. No 
7/21/19 Facebook (b)(6) ANSWERED. No 
7/25/19 Facebook (b)(6) ANSWERED. Yes
7/24/19 Facebook (b)(6) ANSWERED. Yes
7/24/19 Facebook (b)(6) ANSWERED. No 
7/26/19 Facebook (b)(6) RESOLVED. No 
7/14/19 Facebook (b)(6) ANSWERED. Yes
7/19/19 Facebook (b)(6) ANSWERED. Yes
7/10/19 Facebook (b)(6) ANSWERED. Yes
8/22/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 

8/9/19 Facebook Martketplace DDM Deception/Misrepresentation (b)(6) No 
8/9/19 Facebook DDM Deception/Misrepresentation

Facebook has disabled my account 
without any reason i emailed them No 
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A B C D E F G H
8/9/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/9/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

8/10/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/10/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
8/10/19 Her Facebook name is (b)(6) DDM Deception/Misrepresentation (b)(6) No 
8/10/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/10/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/11/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/11/19 Facebook (b)(6) LJB Never Received Merchandise (b)(6) No 

8/4/19 Facebook (b)(6) No 
7/6/19 FACEBOOK   LOS  (b)(6) No 
7/1/19 Pch and Facebook DDM Deception/Misrepresentation (b)(6) No 
7/7/19 Facebook messagner

I have screen shots, if needed. I 
thought I was speaking with my No 

7/11/19
Facebook ceo amd co 
founder

They responded to my posting of 
congratulations to the latest Pch 
winner post on facebook. Monetary  No 

7/17/19 One of my friends on (b)(6) No 

7/21/19
They sent me a friend request 
on facebook using my

I can take a screen shot of the 
messages and forward to you if 
needed No 

7/25/19 facebook lottery (b)(6) No 
7/24/19 Friend on Facebook said they (b)(6) Yes
7/30/19 facebook.com/(b)(6) (b)(6) No 
7/17/19 Facebook (b)(6) ANSWERED. No 
7/14/19 Facebook (b)(6) RESOLVED. No 
7/20/19 Facebook (b)(6) ANSWERED. No 
7/25/19 Facebook (b)(6) ANSWERED. No 

8/3/19 Facebook (b)(6) RESOLVED. Yes
8/8/19 Facebook (b)(6) ADMIN Yes
7/9/19 Facebook (b)(6) ANSWERED. No 

8/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/12/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
8/12/19 Cash App and Facebook DDM Deception/Misrepresentation (b)(6) No 
8/12/19 The Facebook Company DDM Deception/Misrepresentation (b)(6) Yes
8/12/19 (b)(6) on facebook Z Other (Note the Violation in the Comment (b)(6) No 
8/12/19 Facebook DDM Deception/Misrepresentation Do Not Call (b)(6) No 
8/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/12/19 Facebook DDM Deception/Misrepresentation Do Not Call (b)(6) No 
8/12/19 Facebook Hacked Z Other (Note the Violation in the Comment (b)(6) No 
8/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/12/19 (b)(6)per Facebook Profile DDM Deception/Misrepresentation (b)(6) No 
8/12/19 Facebook and Twitter AZ3|AZ5 No Verifiable Parental Consent|Parent Not (b)(6) No 
8/12/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
8/12/19 Facebook (b)(6) No 
8/12/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/12/19 Facebook Marketplace DDM Deception/Misrepresentation (b)(6) No 
8/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/13/19 (b)(6) via Facebook LJD Prompt Refund Not Received (b)(6) No 

8/13/19
Facebook|E 
Hammony|Friend Finder DDM Deception/Misrepresentation (b)(6) No 

8/13/19 Facebook/(b)(6) DDM Deception/Misrepresentation (b)(6) No 
8/13/19 (b)(6) on Facebook DDM Deception/Misrepresentation (b)(6) Yes
8/13/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
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7/19/19 Facebook (b)(6) No 
8/13/19 Facebook|(b)(6) DDM Deception/Misrepresentation Do Not Call (b)(6) No 
8/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/13/19 Facebook CS6 SPAM: Other\general annoyance

i am getting  emails saying 
Facebook has a court case on me No 

8/13/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/13/19 Facebook DDM|CS6|CS1 Deception/Misrepresentation|SPAM: (b)(6) No 
8/13/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes
8/13/19 Facebook scam DDM Deception/Misrepresentation (b)(6) No 
8/13/19 Facebook GP5 Other privacy violation General Privacy (b)(6) No 
8/13/19 Facebook lotery promotion DDM Deception/Misrepresentation (b)(6) No 
8/14/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/14/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/14/19 Facebook DDM Deception/Misrepresentation

The consumer has received text 
messages posing as the CEO of No 

7/27/19 Facebook (b)(6) RESOLVED. Yes
8/14/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/14/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

8/14/19 Facebook Lottery DDM Deception/Misrepresentation

Consumer states he received a text 
message from individuals claiming 
to be Facebook stating he had won No 

8/14/19 Facebook|Mark DDM Deception/Misrepresentation (b)(6) No 
8/14/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/20/19 (b)(6)facebook raffle group DDM Deception/Misrepresentation (b)(6) No 
8/14/19 Facebook|(b)(6) DDM Deception/Misrepresentation Do Not Call (b)(6) Yes
8/14/19 (b)(6)/Facebook LJB Never Received Merchandise (b)(6) No 
8/14/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

8/15/19 Facebook Z
Other (Note the Violation in the Comment 
Field)

Consumer would like to file a 
complaint against Facebook for not 
removing his information. No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
8/15/19 Facebook page Choice DDM Deception/Misrepresentation

someone scam me he asked for 
payment by using app tore and Yes

7/30/19 Facebook
Needs assistance accessing system 
appears to be hacked No 

8/15/19 Facebook GP5 Other privacy violation (b)(6) No 
8/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/15/19 Facebook Imposter DDM Deception/Misrepresentation (b)(6) No 
8/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/15/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/15/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
8/15/19 (b)(6) TR30|TR37 TSR: DNC: Ignoring Your Prior Request to that (b)(6) No 
8/16/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
8/16/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
8/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
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8/20/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
8/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/16/19 Facebook Lottery Promotion DDM Deception/Misrepresentation (b)(6) No 
7/23/19 Facebook (b)(6) ANSWERED. No 

8/4/19 Facebook (b)(6) ANSWERED. No 
7/26/19 Facebook (b)(6) ANSWERED. No 
7/27/19 Facebook (b)(6) ANSWERED. No 

8/6/19 Facebook (b)(6) RESOLVED. No 
8/7/19 Facebook (b)(6) RESOLVED. No 
8/8/19 Facebook

see attached --- Additional 
Comments: see attached No 

7/19/19 Facebook (b)(6) ANSWERED. No 
7/15/19 Facebook (b)(6) ANSWERED. No 
7/27/19 Facebook (b)(6) ANSWERED. No 
7/16/19 Facebook (b)(6) ANSWERED. No 
7/28/19 Facebook (b)(6) ANSWERED. No 
7/27/19 Facebook (b)(6) ANSWERED. No 
8/16/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
8/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/16/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/16/19 Facebook Lottery DDM Deception/Misrepresentation

said i won 1000000 dollars just pay 
500.i hatedihonest people.UPS No 

8/16/19 (b)(6) DDM Deception/Misrepresentation (b)(6) No 
8/16/19 Facebook pay DDM Deception/Misrepresentation (b)(6) No 
8/16/19 Facebook  & No Cult Zone DDM Deception/Misrepresentation (b)(6) No 
8/17/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/17/19 It's a fake Facebook account DDM Deception/Misrepresentation (b)(6) No 
8/17/19 At first Facebook Jackpot DDM Deception/Misrepresentation (b)(6) Yes
8/17/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/17/19 DHHS: CS1 SPAM: 'Remove Me' is missing, broken, or (b)(6) No 
8/18/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

8/18/19
https://www.facebook.com/(b)
(6) DDM Deception/Misrepresentation

Selling Freshlook contacts without 
prescription and saying they are not 
disposables. No 

8/18/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/19/19 Someone presented DDM Deception/Misrepresentation (b)(6) Yes
8/19/19 Facebook DDM Deception/Misrepresentation

The cosnuemr filed a complaint 
against Facebook, because they No 

8/19/19 Facebook DDM Deception/Misrepresentation
He said i won a bunch of moneyand 
all i had to pay was $300.  i told him No 

8/19/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/19/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/19/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/19/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/19/19 Facebook DDM Deception/Misrepresentation

Consumer states someone access 
her Facebook and sent fraudulent No 

8/19/19 Facebook DDM Deception/Misrepresentation
Consumer called and stated that 
someone got into his Facebook No 

8/7/19 Facebook (b)(6) ANSWERED. No 
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8/9/19 Facebook

??facebook?? (b)(6) 
???????????,???????? ??????? 
,???????1??,???facebook??????? -
-- Additional Comments: ??????

ADMIN 
JUDGED 
INVALID. The 
consumer 
complaint is 
incomplete or 
unintelligible 
and the 
consumer 
cannot be 
reached, or 
the consumer 
and the 
business did 
not have a 
marketplace 
transaction. Yes

8/2/19 Facebook (b)(6) ANSWERED. No 
8/2/19 Facebook (b)(6) ANSWERED. No 
8/8/19 Facebook (b)(6) ADMIN No 
8/8/19 Facebook (b)(6) ADMIN Yes
8/8/19 Facebook (b)(6) RESOLVED. No 
8/9/19 Facebook (b)(6) ADMIN No 
8/9/19 Facebook (b)(6) RESOLVED. No 

7/25/19 Facebook (b)(6) ANSWERED. No 
7/25/19 Facebook (b)(6) ANSWERED. No 
7/25/19 Facebook (b)(6) RESOLVED. No 

8/1/19 Facebook (b)(6) ANSWERED. No 
8/1/19 Facebook (b)(6) ANSWERED. No 
8/3/19 Facebook (b)(6) ANSWERED. No 

7/24/19 Facebook (b)(6) ANSWERED. Yes
7/29/19 Facebook (b)(6) ANSWERED. No 
7/28/19 Facebook (b)(6) ANSWERED. No 
7/29/19 Facebook (b)(6) ANSWERED. No 
7/29/19 Facebook (b)(6) ANSWERED. No 
7/28/19 Facebook (b)(6) ANSWERED. No 
7/30/19 Facebook (b)(6) ANSWERED. No 

7/9/19 Facebook Messenger Scam (b)(6) Closing Code: No 
7/19/19 Facebook Scam (b)(6) Closing Code: No 
8/11/19 Facebook (b)(6) ADMIN No 

8/8/19 Facebook (b)(6) ADMIN No 
7/29/19 Facebook (b)(6) ANSWERED. No 

8/2/19 Facebook (b)(6) ANSWERED. No 
7/30/19 Facebook (b)(6) ANSWERED. No 

8/7/19 Facebook (b)(6) ADMIN No 
8/1/19 Facebook (b)(6) ANSWERED. No 
8/7/19 Facebook (b)(6) ADMIN No 

8/19/19 FACEBOOK ADMINS DDM Deception/Misrepresentation (b)(6) No 
8/19/19 Facebook DDM Deception/Misrepresentation

Told I could claim my money on for a 
small amount of money and you pay No 

8/19/19 Facebook|SSA Impostor DDM Deception/Misrepresentation Do Not Call (b)(6) No 
8/19/19 Facebook Marketplace DDM Deception/Misrepresentation (b)(6) No 
8/19/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/19/19 Facebook DDM Deception/Misrepresentation

claimed i won $550,000. along woth 
19 other people and wanted person No 

8/19/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes
8/19/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/20/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/20/19 Facebook DDM|CS1 Deception/Misrepresentation|SPAM: 'Remove (b)(6) No 
8/20/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes
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2917

2918
2919
2920
2921
2922
2923
2924
2925
2926
2927
2928
2929
2930
2931
2932
2933
2934
2935
2936
2937
2938
2939
2940
2941
2942
2943

2944
2945
2946
2947
2948
2949
2950
2951
2952
2953
2954
2955
2956
2957
2958
2959
2960
2961
2962
2963

2964
2965
2966

A B C D E F G H

8/10/19
MARKETPLACE, (b)(6) 
FACEBOOK

 ---  Consumer Age Range: 65 or 
older ---  Initial Contact Method: 
Social Media ---  Response Method: No 

8/3/19
HTTPS://WWW.FACEBOOK.
COM/(b)(6)

Listing details:  Seller: 
https://www.facebook.com/(b)(6)  
Item: No 

8/8/19 Facebook (b)(6) ADMIN No 
8/20/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/20/19 Facebook, Market Place LJB|LJD Never Received Merchandise|Prompt Refund (b)(6) No 
8/20/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/20/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/20/19 Facebook TR37 TSR: Abandoning a telemarketing call (b)(6) No 
8/20/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/20/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
8/21/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
8/21/19 Scammers pretending to be a DDM Deception/Misrepresentation (b)(6) No 
8/21/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/21/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

6/7/19 Facebook (b)(6) No further No 
5/28/19 Facebook (b)(6) No further No 
7/30/19 Facebook (b)(6) ANSWERED. Yes
8/11/19 Facebook (b)(6) RESOLVED. Yes
8/26/19 Facebook|FBI Impostor DDM Deception/Misrepresentation (b)(6) No 
8/21/19 Facebook (b)(6) No 
8/21/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/21/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/21/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/21/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/21/19 Facebook PHY7|DDM Discrimination\Other|Deception/Misrepresentat (b)(6) No 

8/21/19 Facebook DDM Deception/Misrepresentation

Consumer is calling to report that 
she received a call from someone 
claiming to be with Facebook stating No 

8/21/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/21/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/22/19 (b)(6) on Facebook DDM Deception/Misrepresentation (b)(6) No 
8/22/19 Rep from Facebook his DDM Deception/Misrepresentation (b)(6) No 
8/22/19 Facebook Powerball Jackpot DDM Deception/Misrepresentation General Privacy (b)(6) No 
8/22/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/22/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/22/19 Facebook|(b)(6) DDM Deception/Misrepresentation

Consumer states he wants to file a 
complaint against Facebook No 

8/22/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/22/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/22/19 Facebook DDM Deception/Misrepresentation

Consumer is calling to report that 
someone posted an ad on Facebook No 

5/29/19 Facebook (b)(6) No 
8/22/19 facebook market place LJB Never Received Merchandise Do Not Call (b)(6) No 
8/22/19 Facebook/ Social Media|SSA Z Other (Note the Violation in the Comment (b)(6) No 
8/22/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/22/19 (b)(6) from Facebook DDM Deception/Misrepresentation (b)(6) Yes
4/24/19 Facebook (b)(6) No further No 
4/12/19 Facebook (b)(6) No further No 

3/8/19 Facebook (b)(6) No further No 

3/5/19 Facebook Complaint Status: Closed

Referral - 
Resolution 
unknown 
3/18/2019 
sent legal 
referral letter-
kdm No 

8/22/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/22/19 Facebook Z|CS1 Other (Note the Violation in the Comment (b)(6) No 
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2967
2968

2969
2970
2971
2972
2973
2974
2975
2976
2977
2978
2979
2980
2981
2982
2983
2984
2985
2986
2987
2988
2989

2990
2991
2992
2993
2994
2995
2996
2997
2998
2999
3000
3001
3002
3003
3004
3005
3006
3007
3008
3009
3010
3011
3012
3013
3014

3015
3016

A B C D E F G H
8/22/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
8/22/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

8/22/19 Facebook Z
Other (Note the Violation in the Comment 
Field)

Someone hacked consumers 
Facebook account was messaging 
people saying to get amazon gift No 

8/22/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/23/19 Facebook's Mark Zuckerberg Z|DDM Other (Note the Violation in the Comment (b)(6) Yes
8/23/19 Facebook GP5 Other privacy violation General Privacy (b)(6) No 
8/23/19 Facebook|FBI Impostor DDM Deception/Misrepresentation (b)(6) No 
8/23/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/23/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes
8/14/19 Facebook (b)(6) RESOLVED. No 
7/21/19 Facebook (b)(6) ANSWERED. No 
7/18/19 Facebook (b)(6) ANSWERED. No 
7/24/19 Facebook (b)(6) ANSWERED. No 
7/25/19 Facebook (b)(6) ANSWERED. No 
7/25/19 Facebook (b)(6) ANSWERED. Yes

8/5/19 Facebook (b)(6) ANSWERED. No 
7/25/19 Facebook (b)(6) ANSWERED. No 

8/3/19 Facebook (b)(6) RESOLVED. Yes
8/4/19 Facebook (b)(6) ANSWERED. No 
8/4/19 Facebook (b)(6) ANSWERED. No 

8/13/19 Facebook (b)(6) ADMIN No 
7/26/19 Facebook (b)(6) ANSWERED. No 
8/12/19 Facebook (b)(6) ADMIN No 

8/8/19 Facebook

see Attached document --- 
Additional Comments: see Attached 
document

RESOLVED. 
The 
complainant 
verified the 
issue was 
resolved to 
his/her 
satisfaction. No 

8/6/19 Facebook (b)(6) ANSWERED. No 
8/23/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/23/19 United Way through DDM Deception/Misrepresentation (b)(6) No 
8/23/19 Facebook Ireland DDM Deception/Misrepresentation Bureau of (b)(6) Yes
8/23/19 Facebook GP5 Other privacy violation Do Not Call (b)(6) No 
8/23/19 Doubledown Casino on DDM Deception/Misrepresentation (b)(6) No 
8/28/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
8/23/19 Evansville Homes for DDM Deception/Misrepresentation (b)(6) No 
8/23/19 Facebook/PCH DDM Deception/Misrepresentation (b)(6) No 
8/24/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes
8/24/19 Facebook Z Other (Note the Violation in the Comment (b)(6) No 
8/24/19 Hacked friends Facebook DDM Deception/Misrepresentation (b)(6) No 

8/7/19 Facebook (b)(6) ANSWERED. No 
8/7/19 Facebook (b)(6) RESOLVED. No 
8/7/19 Facebook (b)(6) ANSWERED. No 
8/7/19 Facebook (b)(6) ANSWERED. No 

7/22/19 Facebook (b)(6) ANSWERED. No 
8/12/19 Facebook (b)(6) RESOLVED. No 
7/28/19 Facebook (b)(6) ANSWERED. No 
8/13/19 Facebook (b)(6) RESOLVED. No 
8/14/19 Facebook (b)(6) ADMIN No 
8/24/19 Facebook/(b)(6) DDM Deception/Misrepresentation (b)(6) No 
8/24/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
8/25/19 Person hacked Facebook DDM Deception/Misrepresentation (b)(6) No 

8/25/19 Facebook GP5|CS6|CS4

Other privacy violation|SPAM: Other\general 
annoyance|SPAM: Subject or From line is false 
or misleading

General Privacy 
â€“ CA cant confirm payment No 

8/25/19 Facebook messenger (b)(6) DDM Deception/Misrepresentation (b)(6) No 
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3017
3018
3019
3020
3021
3022
3023
3024
3025
3026
3027
3028
3029
3030

3031
3032
3033
3034
3035
3036
3037
3038
3039
3040
3041
3042
3043
3044
3045
3046
3047
3048
3049
3050
3051
3052
3053
3054
3055

3056
3057

A B C D E F G H
8/25/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/25/19 Mark Zuckerberg/Facebook CRFA CRFA (b)(6) No 
8/25/19 https://www.facebook.com/ DDM Deception/Misrepresentation

My facebook account (b)(6)  is 
disabled when I'm registering on Yes

8/25/19 Facebook Z|CS1 Other (Note the Violation in the Comment (b)(6) No 
8/25/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes
8/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
8/26/19 Facebook Social Networking DDM Deception/Misrepresentation (b)(6) Yes

8/6/19 Facebook (b)(6) RESOLVED. No 
8/2/19 Facebook (b)(6) ANSWERED. No 

8/14/19 Facebook (b)(6) ADMIN No 
8/7/19 Facebook (b)(6) ANSWERED. No 
8/8/19 Facebook (b)(6) ANSWERED. No 

8/8/19 Facebook

I cant get into my account. --- 
Additional Comments: 1) an answer 
or explanation2) unblock me

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. Yes

7/18/19 Facebook (b)(6) ANSWERED. No 
8/8/19 Facebook (b)(6) ANSWERED. No 
8/8/19 Facebook (b)(6) ANSWERED. No 

7/29/19 Facebook (b)(6) ANSWERED. No 
8/9/19 Facebook (b)(6) ANSWERED. No 

7/29/19 Facebook (b)(6) ANSWERED. No 
8/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/26/19 Facebook|(b)(6) DDM Deception/Misrepresentation (b)(6) No 
8/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/26/19 Facebook jackpot powerball DDM Deception/Misrepresentation

this man send me and my husband a 
text message saying that we won the No 

8/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/26/19 Facebook Lottery TR11 TSR: Other Deception or Abuse (note in (b)(6) No 
8/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/26/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/27/19 Facebook|Comcast|Unknown Z Other (Note the Violation in the Comment (b)(6) No 
8/27/19 Facebook Payments Inc. DDM Deception/Misrepresentation (b)(6) No 
8/19/19 FACEBOOK ACCOUNT (b)(6) Yes
8/27/19 Facebook Z|DDM Other (Note the Violation in the Comment (b)(6) No 
8/27/19 Facebook Social Networking DDM Deception/Misrepresentation (b)(6) Yes
8/27/19 Facebook

Consumer is calling to file a 
complaint against Facebook Yes

8/27/19 Facebook Z
Other (Note the Violation in the Comment 
Field) (b)(6) No 

8/27/19 Facebook DDM Deception/Misrepresentation
Consumer called in to complaint 
against Facebook because they No 
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3058
3059
3060
3061
3062
3063
3064
3065
3066
3067
3068
3069
3070
3071
3072
3073
3074
3075
3076
3077
3078
3079
3080
3081
3082
3083
3084
3085
3086
3087
3088
3089
3090
3091
3092
3093
3094
3095
3096
3097
3098
3099
3100
3101
3102
3103
3104
3105
3106
3107
3108
3109
3110
3111
3112
3113
3114
3115
3116
3117

A B C D E F G H
8/27/19 Facebook Costumer Service DDM Deception/Misrepresentation (b)(6) No 
8/27/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/27/19 Digicell Z|DDM Other (Note the Violation in the Comment (b)(6) Yes
8/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/22/19 Facebook (b)(6) RESOLVED. No 
8/17/19 Facebook (b)(6) No 
8/16/19 Facebook (b)(6) RESOLVED. No 
8/10/19 Facebook (b)(6) ANSWERED. Yes
8/11/19 Facebook (b)(6) ANSWERED. No 
8/11/19 Facebook (b)(6) ANSWERED. No 
8/11/19 Facebook (b)(6) ANSWERED. No 

8/7/19 Facebook (b)(6) ANSWERED. No 
8/20/19 Facebook (b)(6) No 
8/21/19 Facebook Online Lottery (b)(6) No 
8/21/19 Facebook Online Lottery (b)(6) Yes
8/21/19 Facebook Online Lottery (b)(6) Yes
8/21/19 Facebook Online Lottery (b)(6) Yes
8/21/19 Facebook Online Lottery (b)(6) Yes
8/21/19 Facebook Online Lottery (b)(6) Yes
8/21/19 Facebook Online Lottery (b)(6) Yes
8/21/19 Facebook Online Lottery (b)(6) Yes
8/21/19 Facebook Online Lottery (b)(6) Yes
8/22/19 Facebook (b)(6) No 
8/22/19 Federal Facebook (b)(6) No 
8/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/28/19 (b)(6) -per facebook page LJB Never Received Merchandise (b)(6) No 
8/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/28/19 'Facebook lottery agent' DDM Deception/Misrepresentation (b)(6) No 
8/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/28/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/28/19 Facebook scam DDM Deception/Misrepresentation (b)(6) No 
8/28/19 Facebook DDM Deception/Misrepresentation

I was temporarily refused from 
posting any remarks which were No 

8/29/19 (b)(6)On Instagram and LJA Merchandise Received Late (b)(6) No 
8/29/19 FACEBOOK WORLDWIDE DDM Deception/Misrepresentation (b)(6) Yes
8/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/29/19 Economic Financial DDM Deception/Misrepresentation (b)(6) No 
8/15/19 Facebook (b)(6) RESOLVED. No 
8/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/29/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

(b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3) (b)(3)
8/29/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes
8/30/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/30/19 https://www.facebook.com/(b) DDM Deception/Misrepresentation (b)(6) Yes
8/19/19 Facebook (b)(6) ADMIN No 

8/7/19 Facebook (b)(6) ANSWERED. No 
7/25/19 Facebook (b)(6) ANSWERED. No 
8/19/19 Facebook (b)(6) RESOLVED. No 
8/18/19 Facebook (b)(6) ADMIN No 
8/15/19 Facebook (b)(6) ANSWERED. No 
8/15/19 Facebook (b)(6) ANSWERED. No 
8/13/19 Facebook (b)(6) ANSWERED. No 
8/18/19 Facebook (b)(6) ADMIN No 
8/13/19 Facebook (b)(6) ANSWERED. No 
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3118
3119
3120

3121
3122
3123
3124
3125
3126
3127
3128
3129
3130
3131
3132
3133
3134
3135
3136
3137
3138

3139
3140
3141
3142
3143
3144
3145
3146
3147
3148
3149
3150

A B C D E F G H
8/12/19 Facebook (b)(6) ANSWERED. No 
8/30/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/30/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

8/30/19 Facebook TR35|TR38
TSR: DNC: Violating the Registry|TSR: Making 
a recorded sales pitch (b)(6) No 

8/30/19 Facebook GP5 Other privacy violation (b)(6) No 
8/31/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes
8/31/19 Facebook DDM Deception/Misrepresentation (b)(6) Yes
8/31/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/31/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/31/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
8/31/19 Facebook user -(b)(6) DDM Deception/Misrepresentation (b)(6) No 
8/21/19 Facebook (b)(6) RESOLVED. No 
8/19/19 Facebook (b)(6) RESOLVED. Yes

9/1/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
9/1/19 Facebook GP5 Other privacy violation General Privacy (b)(6) No 
9/1/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
9/1/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
9/1/19 Facebook/Powerball jackpot DDM Deception/Misrepresentation (b)(6) No 
9/1/19 facebook support DDM Deception/Misrepresentation (b)(6) No 
9/1/19 Facebook DDM Deception/Misrepresentation

Video link shared on Facebook to 
other users. Phishing for Facebook No 

9/2/19 Facebook DDM|CS6 Deception/Misrepresentation|SPAM: (b)(6) Yes

8/15/19 Facebook

Hi .facebook lthank my count it 
dissapled (b)(6). --- Additional 
Comments: Hi facebook please help 
me to return my acount

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. No 

8/15/19 Facebook (b)(6) ANSWERED. No 
8/2/19 Facebook (b)(6) ANSWERED. No 
8/1/19 Facebook (b)(6) ANSWERED. Yes
8/2/19 Facebook (b)(6) ANSWERED. Yes

7/26/19 Facebook (b)(6) ANSWERED. No 
8/16/19 Facebook (b)(6) ANSWERED. No 
8/14/19 Facebook (b)(6) ANSWERED. No 
8/14/19 Facebook (b)(6) ANSWERED. No 
8/14/19 Facebook (b)(6) ANSWERED. No 
8/14/19 Facebook (b)(6) ANSWERED. No 
8/15/19 Facebook (b)(6) ANSWERED. No 
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3151
3152
3153
3154
3155
3156
3157

A B C D E F G H

8/12/19 Facebook

my child who is 10 yrs old has a 
facebook profile that he didnt create --
- Additional Comments: remove the 
profile

ANSWERED. 
BBB has not 
heard back 
from the 
consumer as 
to their 
satisfaction 
with the 
business's 
response, or 
the business 
addressed the 
issues within 
the complaint, 
but the 
consumer 
remains 
dissatisfied. Yes

9/2/19 Facebook GP5 Other privacy violation General Privacy (b)(6) Yes
9/2/19 Facebook GP5 Other privacy violation General Privacy (b)(6) Yes
9/2/19 Facebook DDM|TR20 Deception/Misrepresentation|TSR: (b)(6) No 
9/3/19 Facebook DDM Deception/Misrepresentation (b)(6) No 
9/3/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

5/20/19 Facebook DDM Deception/Misrepresentation (b)(6) No 

epic.org EPIC-19-07-25-FTC-FOIA-20190920-Consumer-Sentinel-Database-Production 000074




