
TSA h'as established rigorous controls to ensure privacy durlng whole body Imaging screening. 'The Transportation 
Security OffICer (TSO) attending the passenger will not view the Image, while a second TSO will view the Imllge In a 
separate, remote IOcaNon and will not be able to vIew the passenger. No cameras, cellular telephones, or other devices 
capable of capturing an Image ere permitted in the Image viewing area. The image cannot be stored, transmitted, or 
printed and Is pennanently deleted after each passenger has been scrooned. ' 

We have wol1<ed very hard to address privacy concerns while testing whole body Imaging technology. We believe that. 
whole body imaging technology will be an effective tool In detecting terrorist threats. We IMk forward to continued publIC, 
dialogue as we assess the effectiveness of the technology in the airport setting. 

Becau$o your co~PlaJnl is regarding screening at BWI, we have forwarded a copy of your email to the 'Customer 'servlce 
Manager at that airport for review. The customer ServIce Manager is responsible for ensuring thai the screener workforce 
adheres to TSA principles for professional processing. 

We monitor 1I1e number and nature of complaints.we reeeNe to track trends and spot areaj; of concern that may require 
special allentiol'). This ongoing process will enable us to ensure prompt, correotlve action whenever we determine that 
security-screenlng policies need modification or specifIC employees or screener teams are the subjects.of repeated ' 
complaInts. 

Again, tM TSA offers sincere apologies for the discomfort you experienced while Iravefing and encourage you 10 check 
the latest Information at www:tsa.aoy. 

TSA Contact Center 

While. going through security at BWI aixport recently (on October 8th aroUlld 5:30 am before boarding a 
Southwest :fljght to Boston), I feel J was completely violated by a whOle-body imaging lIlIIchine. After sending 
my bags through the X-lay machine and walking through the metal detector, I was told by a TSA employee to 
stej:l inside a space IUld hold my hands up. I was not given a choice. Before I knew it, I had become a victim of 
the machine that lets a random man see me naked, without my consent. I was not given the opportunity to say I 
wanted a pat-dOwn search instead. Given the chOice, I would clearly have chosen the pat-down, as iris 
conducted by a pelllOn of111a same gender. Instead, I was viewed through the whole-body imaging machine by 
a person of the opposite gender. This wone is perfectly UNA CCBPT ABLE. r feel I was targeted by the TSA 
employee to go through the see-you-naked machine because Iam a semi-attractive female. Only after I became 
the victim of the machine did I learn that a man was viewing me and not a woman. I learned a man had viewed 
me virtually naked because after going through the mllohil;le, the man on the other side "fthe wa1.kie-lalkie 
asked to confirm iliat r was wearing a belt to the other TSA employee who tricked!Jile into usl.ng the naked-eyes 
machine. Also, the description of the machine. with the kind of pictures it generates, was given on a plaque 
with a description, on the exiting side of the machine. In other wordS, only AFTER being subjected to the 
machine, do the passengers leam that the machine is stripping them of their clothes. This informa:tion stand and 
diagram, needs to be presented to passengers going through security BEFORE they are victimized. As Rep. 
Jason Chaffetz, a. Republican from Utah who sponsored new legislation limiting this machine's use said: "It 
basically looks at your body naked. Nobody needs to see my,lids ... and see my wife nBked in order to secure, , 
an ailp1ane.H 

I was NOT offered a pat-down instead. 1 was NOr told what the machine does or given the opportunity to 
reject it, and I was chosen because I am a semi-attractive female. The machine that look!ld at my body naked 
by a MALE TSA empJoyee is completely unacceptable and I feell was utterly violated. 

,Thank you, 
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---- Tee Control Number: ---­
<<#6~509-506707#» 
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To: "TSA C.ontact Center" <TSA-ContactCenter@dhs.gov> 
Subject: TSA Contact Us: Complaints 

TIllS GENERATED EMAIL HAS BEEN SENT FROM '!SA JNTER:NET CONTACT US 

. . 
--:...... ..... --_ .. _------.... _---.... _--................. ----.... _-----_ ..... __ .... --

wl1m: imaging to<bnolo!!Y woo bein8 used, at 
I went through the $CCUrlty pro«SSoI was 6ghtly 

and then asked to stq> into tho imagiD& teclmoJogy 
screening ...... At no time was I !old wIlill this .......,il\ll W2S or thalit was yolunlU,y.l <lid wbaI ..... 
dir.ected of me 8Ild "'loosed. r only leamed 1_ what Ibis teSt /. aruI !hat it is optionaL !fad: I known1he 
f.<st was op~onal, I would not bove oonsented. It bud be •• my oodon;tondtng through videos played.t 

; Wasbinglon-N~ooal Oitport!hat om'" someone $\IbmllS to !he Screening process, they """,ot wi1hdra,. 
or re1llse any \ypOS of""" .. I.g; I would hOpe TSA notlflos pasS"'!lCIS whot tllls new technology Is end 

it I, volunlU,y, . 

I i~;~~~~~~;~l f1~ew~out /ian Mancbosta, New Hampshire ,Oglo"", airport 00 luly am. dlessed in a i-shirt, shorts, ond sandals, as It was my undeJ>taoding 
do not $<I o:frthe metal doteotOl". As I was wAith;g in Ilne to go 

del''''''" th .• screener (female) waS ':""dueling a hll!ld-pat down on moo! pass<llgtlS .. 
tltroogb the metal det_r, evm without thom oOlllns 011 any alaims. Another ................ 

M w"ikln, .. ", and down the secnrity line (about five feet away from passengern} intently looldng.t p<lOpl •• 
I S')JI,,~!ili.g 1 have .ever CDOOWltered at any other slrport. As 1_ througb.1hc metal detcdor,lI>. alttm 
did not go ofl'. Yer, th".:.ec",,,·dlrccted InC to ali addltional.cieonlng """'- A now semi,er (male) told 

. me h ...... going 10 po!llI¢ down. Wbeill gestured !hat I .... ~ed as to Why 1 bad bOOt; pulled 
aside. Helold Il!' p.ople hid. things In wgo simrts (the kind .fshorts 1_ w-S>. When a pal down 

~s"'Il'Oh", .. aled nothiog, 1 was allowed togo onrnyway, . 

,,,.,, u,"i~n. for-Southwest /light2!69 to begin boan:ling. agroupofTSA egMls ..... OVetto the 
il ~:!'~~~ :~~ I watebed ... rna!. 1:SA agent _d up and de"" the fine, looking at people 
U ,,-;; ....;,.,..<, "ft and .own the boarding line several times befOre seleoting someone to 

additionally ocr .... cd. The saeenerwas approximately fiv. teet aw~ as h. 
Th. line w .. app,oximately SO fel:! Icing oiid s6mOimO viewing tho j'iasscDge!S 

theirb'IJ!>.' :oulid Iu.v. easily done so by standing nc:rut>y, v.itbon! walking Up a11d dow. tho boWl.g 
proximity. When h. scleoted someone, ho osid "= you.,... with me to do ......... _ 

i ::~e~~ ~ Th. ilmdom S<tOi:nlng oonsisted of another hand po! down and a bag seon:l1. The screener 
a to OIIloy !!J .• proccss o(picking someone, rather than dolnj:; we r""""m "''''''''iog. J felt this 
wos inappropriate; A womon behind me was $Iso ~Y selected." 

am ooi aw"", of any specific threats {""Ing the .i'l"'rt that 4ay,! feltlhat tho amount of 
.I !~:-;:'!'l~.a~~t Manchester, NHreg!onal airport w"" over-kin ",d an Invasion of privacy. I undersbmd the 

oontplele scteeninll\ but 11>0 "" .. nillg .ho'uld be )2llnlmally Invasiv • ...,d the staff should be 
,1 ~~~;~~; Tblsls whot I haN. prtlliously encountered on o!ber flights. However, havIng O'IOIj'one 
! metal deteolOrs, before most are llj!ain h1l!1d patted down, wilb TSA staff"trolllng"1I>e 

people 10 pull out was ""professlorud. J also round !hat the excuse ~Iv .. fox why I Was 
Insulliclcnt. I purposefully dressed In suc:h a manor that would m&l<e gcttiog 

lines easler, .. recommellded en !be TSA website. : 

been in the Jaw enforcement business form.". ve'" and have never had: or 'Witnessed a. problem 
conducts 
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---Tee Control Number. --­
«#34&S91-45649S#» 

and itIt lb. job WiIS handled profess\onally. I think it ill important for TSA _<ners I. demolllt!ate a 
prof"",,onal manor and not Icok .. if !hey are ""joying Ibeir positiollS of authority, tIS many people are 
not oomfur1nble going through seeurity to begln with. Sinillarly. while more additiollal,c:roelling 

. m...ures e\I!l be used stich as band pats or rsndnm boarding screening, It Is my undeManding Ihese 
mearures WI> Wl¢d when probable c.ause cx1sts because 1M extra SCtt>enil'1g measure$ ~ invasive. 

I bope lb. security procedures" Mane_cr, NH ",glonai airport "" exam!.'" and ... cmplnlsis is 
placed on the balancing 1l8SSeng ..... privacy and seeuritj'. 

I would also r""omm",d;bat fur thos. passenger! sel_d ror ima,glng mchnology scruning at airports, 
1beY are told what the test is and thai it f. volunlllly. 

~.!".~: .. 
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TSA has established rigorous controls to ensure privacy during whole body Imaging screening. The Transportation 
Security Olfleer (TSO) attending the passenger will not vIew the Image. while a'second TSO will view the Image In a 
separate, remote location and will not be able to view the passenger. No cameras, cellular telephones, or other devices 
capable of capturing an image are permitted in the Image viewing area, The Image cannot be stored, transmitted, or 
printed and Is permanently deletee after each passenger has been screened. .-

We have worked very hard to address privacy concerns while testinf} whole body imaging technology. We believe that 
whole body Imaging technology will be an effective tool In detecting terrorist threats. We look fOfWard to ~onUnued public 
dialogue as we assess the effectlveness of the techilOlogy In the airport setting. 

BecausEI your complaint is regarding screening at BWI. we have forwarded a copy of your ema~ to the Custol"(ler SelVice 
Manager at that airport The Customer Service Manager Is responsible for ensuring thai the screener workforce adheras 
to TSA principles fOr professlonal processing. 

We monitor the number and nature of complaints we recaive to track trends and spot areas of concem that may require 
special attention. This Dngolng process will enable us to ensure prompt, correctiVe acUDn whenever we. determine that 
securify-screenln9 poRoies need modification or specific employees or screener teams are 1M sUbJI!Cls of· repeated 
complaints. 

We encourage you to visit OUr website at www·tsagoyfor additional Inibrmalfon about TSA. We continue fa add new 
. information and encourage you to check the Website frequently for updated Infortriatlon. 

TSA Conme! Center 

To: "TSA Contact Center" <TSA-ContactCenter@dhs.gov>· 
Subject: TSA Contact Us: Complaints 

TI1IS GENERATED B~IL HAS BEEN SENT FROM http://www.tsa.gov/contactlindex.shtm 

___ .. M __ ........ ___ .... '_. ___ ... w.-.. _____ ........ __ .. ___ '" __ .. __ .. _ .... ___ .. _~ .. __ 

Commentsl Last Thursday, I flew out ofEWI airport and was asked to step on 
to the (the whole body imaging device) after I came 

~thro1.l;g!l the metal detector. No one explained to me that this took 
nor did 1 see any signs explaining what the "podiwu" had 

I asked me to step into Was. I am 1 0 months pregnant and .am 
lextrenuely upset that no one told me [was being x-rayed and that I 

the option of a pat down instead. If I haq known what the 
imaclline was, I Would have ask¢ for an alternate searching 

but since these devices are I had no idea 
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r=-"~="'~.-===' =-.=--~==·=-t_' __ e='-~-"~'~~"="-_"'_="=-M=~'~"'====-==-_-=-==_'Z"_'="_-=""-~ _________ =-~ 
why they asked me to step up on the podium. Huge signs need to 
be posted and women need to be wamed this is an x-ray in case 
they are pregnant so they are not deceived like I was. Whether or 
not TSA believes these are safe for pregnant women, it should be 
our right to detennine whether We feel comfortable with the x-rays 
or not and we cannot make that decision unless we are fully 
informed about the "podium" they ask us to step up on in the 
airport. Please take steps to remedY' this so that other women don't 

--- Tee Control Number: - .. -
<<#382747-495475#» 

, I have to go through the stress OfWOIIY, ing ,abOU" t 11reir babys health ' 
Jaslhavethepastfewda~s.E.:~y.?u. __ . ___ . 



Passenger Imaging is a Valuable alternative for individuals who would prefer not to submit to a physic::al pat­
down during secondary screening. TSA began piloting backscatter,. another passenger Imaging technology, at 
Phoenix in February. To date, 79 percent of the pubJlG that received secondary screening opted to try 
backscatter over the traditional pat-down. 

TSA plans 10 test these technologies further at New York's JFK and lAX)n Los Angeles In the coming months. 
TSA will purchase eight millimeter wave units at ~ cost of $1. 7 million to be used in additional test programs. 
Millimeter wave imaging is currently In use or under evaluation In several International transportation settings 
including In the United Kingdom, Netherlands, Japan and Thailand. . . 

For more Information abom passenger imaging, please visit our website at www.tsa.gov <hftp:lfwww.tsa.gov/> 

TSA contact Center 

\ 1_ - Original Message ---

C ~ From.~~!!il!!".II~1I!I1.JIII 
. Received: WfU,/091:Ml:50 PM EDT 

To: "TSA Contact Center" <TSA-ContactCenter@dhs.g9V> 
Subject: TSA Contact Us: complaints 

THIS GENERATED EMAIL HAS aWl SENT fROM i}ttp:l/www.!Sa.govfcontact/lndex.shtm 

~--.--------.-------.-. ---

Screening 
Flight Info Enter Flight#/A1r1lne/Terminal/Alrport/Gate/Etc): Southwest Airlines flight #3194 from 
Baltimore Washington International Airport to Buffalo, Oct 25th 7pm, gate A2 
Comments; I was tandomly selected to be scanned In the whole-body imaging booth. I was not told by the security 
personnel what It was, what it did, nor given an option to have a physical pat-down Instead, which! certainly would have 
chosen. 
I have since read about It and am extremely uncomfortable that this happened to me and that I was not given the choice 
of a physical pat-down. I am very unhappy with the Idea of both the ultra high frequency radIo waves and the unknown 
risk to me and my unborn child as I am pregnant I am also very uncomfortable With the fact that an image of my body 
was viewed by security personnel. I read that faces are blurred and no Images are recorded, but honestly I have no way 
of knowing that" true. 
I am verY disappointed with my experience and feel that this has ruined an otherwise pleasant trip and flight experience 
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with Southwest Airlines • 

•••••• Tee Control Number. -_ •• ,. 

--- TCe Control N1mlber: ---­
«#392681-506928#» 
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TSA.ADHOC Query. Results 

MsgID: 300162800220091023 
CustName: 
CustAdd: 

Fax: b~ 
EmailAdd 

HoldDateTlme: 
ProcessedDateTlme; 
TahsmaDateTlme: 10/23/20091:14:05 PM 
FromOateTlme: 
Flag: 
Status; CLOSED 

consumer_Issue: Caller asked about protocol for passengers· using Whole Body Imaging. ResolutionSummary: Advised caller they have the option to choose a pat--dowtllnspectlon,or If available, walk-thru metal detector at the airport screening checkpoint. AdVised caller that a notification wllf be sent to CSM at BWl in regards to not being provided option of paf;down opposed to body scanner. . ResolutlonSummary_Extended: Advised caller they have the option to choose a pat-down InspectIon, or If available, ·walk-thru metal detector at the aIrport screening checkpoint. Advised caller that a notification will be sent to. CSM at BWI In regards to not being provided option of patdown opposed to body scanner. 
SUbjectCategory: Whole Body Imaging I Backscatter I MIllimeter Wave SubjectCategory_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, 

Airport: BWl . 
NTUser:.-­
ClosedD~4:22PM 
RecelvedDateTl.me: 
To_TSOC: 
From_TSOC: 
CSM_Fllght! 357 

\ 

hLt, 
CSM_Termlnal_Gate: 0-15 
CSM_Check.Jn_lnctdenLOate_Tlme: 10/21/2009 1:45:00 PM 

Airline: United Alriines • 
IncidenLDate: 10/21/2009 1:45:00 PM 
Contact...Date: 10/23/2009 1: 14:05 PM 
Type: TELEI'HONE 
InteractloFL Type: COM PLAINT 
CalIID: . 
cSM_Baggage_Carryon_Or_Checked: 
CSM_Baggage_Tag_N!Jmher: 

CSM_Descriptlon: s upset due to the fact that after she went through x-ray which did not alarm at BWI and attempted to retrieve her carry on oaggage. A male screener tlilen· stopped her and told· her to go through the body scanner. las not . adVised as to why this occured nor was she given the option of a pat-down thus she Is upset. I Informed her of standard secondary screening proedures and apologized to caller. .-... Return_Comment: 
Alrpo<t-Extended, BWI Baltimore, MO, USA - Baltimore-Washington International, Alrllne...Extended: United Airlines a, . 

AddltlonalNotes: 
MsgSubject: 
MsgBody: 

\o~ 



From: 
s&nt: 

GotFeedback [Gotfeedback@dhs.govl 
I,.'. ~ ....... , 200810:02 AM 

To: 
Subject: FW: Gol Feedback: Tampa International (TPA) 

-----Origlnal Message-----
Fr"'" (mail 
Sent, Thursday, November 20,20082.10 PM 
TO. aotFeed!lack 
Subj ect' I Got, Feedback ,T'l-mpa International (TI'A) 

CUrrent Date/Time. 11/20/2006 2.0~'43 PM 
Airport ,Ta11lPa l'nl: .. rna"ional (TPA) 
Date/Time of Tra~ell 11/13/2008 8.00 AM 
Airline iii FlilJht Number: Delta 
Cheokpoint/Area of Airport: Security 
'l'SA Employee. (If Known): , , 
C011lP1imsnt/Complaint: Wearriyed 2 hr. early, but my flight was changed 
to an earlier flight., The flight was boarding as we finishea at the 
ticket counter. When ws arrived at seeurity we were told we had been 
picked by the aiX'lill,es for special inspection and told to stand in a 
belding area, We waited for several minutes and then we were asked to 
go through the naked screening device. My husban<i went through and I 
declined, prefering to do the pat doWll. Again I was told to walt in a 
holding area. I asked several times for my husband,. but I WItS told to 

. stand on a mark on the carpet. There was no one in the pat down area 
and X asked to he patted down aa aU. plane was loading. I asked for my 
husband again becuase t couldn't see him and t assumed he left for the 
gate and our plane was in the boarding process. I waa told to stand on a 
spoton the carpet and someone would be with me in a minute. 
I then agreed to go through the scanner So I wouldn't miss my plane. 
They again asked' l1tI! to wait and stand on a spot. I was asked not to 
move e"en though the scanner was empty. X again asked for my lnIsband 
(who.J: could not .ee) :J: finally entered the' scanner and when they tried 
to scan me r was trembling. They told me to stop trembling-they 
couldn't do the Boan. I explained tile trembling wa. something I could 
not control. A supervisor waa' called and he threatened if r couldn't 
atop trembling they couldn't do the Sdan and I would not be allowed to 
fly. They .. eked me turn around two times and they tried to, re-do the 
SCan. t was a$ked to raise my lIands over my head higher, which l cannot 
do. The III'OlIIaI1 with tlu! head set and the superv1.or than determined r: 
needtbe pat down in addition to the IIcan." I again "sked for my 
husband, but he was =t allowed to lie with "",. I Was ... arched 
'completely and out in pUblic, I asked for a private location and was 
told I would ha~e to wait, which I could not do for fear at risking my 
flight. ~y did the aeareh and I was allowed to exit to my plane. I'm a 
.S8 year old woman and have traveled my whole life and never had anything 
l1ke this happen to me.! was embarrasses and publicly humilated. I was 
not disruptive or disrespectful at any time during the search. I was 
aware of the scanner and agreed to the pat down. :r never intended to be 
the victim of both. This humilating procedure almost coat me my flight 
out. of Tampa and! almost missed watching my daugbter's graduation from 
the Air Force. I will never fly out of Tampa airpDrt or any airport 
wIth'a naked soanner. I wouldalao like to know why we were &quot;piCked 
at Ily the airlines or did the TSA make th" deaisl.o". at the 
security point? 
Would you 
PaslSfonger's \D I . 
phone Number 't:1 
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Comments: This is an additional question/comment to my first complaint/comment re: Security's use of whole 
body scanneISlnot informing-me why I was being asked to "step aside"for 5·7 mins while my purse sal 
unattended! 

ljnst read tbatthe use ofwho[e body scanners is to be used "if the person sets off the metal detector" which I did 
NOT!! I However, several people ahead ofme dill and they were NOT subjected to this 
treatrnentldelaylirrvasion ofprlvacy ... I am LIVID!!! Your aitport security is slow and incompetant! 

"'**+. Important Noti"" ••••• 

The Hillsborough County Aviation Authority is a public agency subject to Chapter-119 of Florida Statutes 
concerning-public records. -

E-mail messages are covered UIIder such laws and thus subject to disclosure. All e-mail sent and received is 
. captured by our server and kept as a public record. 
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From: 
Sent: 
To: 
Subject: 

Date Time: 512012009 8: 12:45 AM 
-~----,--------~-----.-------.. --... ----.. --.... ---.. --.. ----.. ----_ ..... --.. --_ .. 
- -_. - .. ----- ---

_._- "--' _. -_. 

--TCC Control Number: ---­
«#328330433181 #» 

~.-------- .-.. __ .-.---

1 


