trols 1o ensure privacy during whola body Imaging screening, ‘The Transportation
image, while & second TSO will view the image ina

No cameras, cellufar telephones, of other devices
image cannot be sfored, transmitted, or

TSA has eslablished rigorous con
Security Officer (TSO) attending the passenger will rot view the
separate, ramote location and will not be able to view the passenger.
capable of capturing an image are permitied in the Image viewing area. The
printed and Is permanently deleted after each passenger has been screened.

We have worked very hard to address privacy concerns while testing whole body Imaging technology. We belleve that ]
whole body imaging technology will be an effective too! In detecfing terrorist threats. We Inak forward to continued public

dialogue as wa assess the effectiveness of the technology in the airport setting.

Because your complaint is regarding screening at BWi, we have forwarded a copy of your emall o the Cusfomer Service
Manager at that alrport for review, The Customer Service Manager is responsible for ensuring that the screener workforce

adheres to TSA principles for professional processing.

We monltor the number and nature of complaints we receive to frack trends and spot areas of concern that inay require
specia) attention. This ongoing process will enable us to ensure prompt, corrective action whenever we determina that
security-screening policies need modification or specific employees or screener teams are the subjects of repeated -

complaints, ‘ .
Again, the TSA offers sincere apologles for the discomfort you experienced while traveling and encourage you fo check
the fatest Informafion at www.isa goy. :

TSA Contact Center

.
Sent: Friday, I35, : -
_ ' fsa P

unject: violated by Whole-Bedy Imaging Machin

While gomg through security at BWI airport recently (on October 8th around 5:30 am before boarding a
Southwest flight to Boston), I fee] I was completely violated by a whole-body imaging machive. After sending
~ my bags through the x-ray machine and valking through the metal detector, I wes told by a TSA employezto
step inside a space and hold my hands up. 1was not given a choice. Before Iknew it, 1 had become 2 victim of
the machine that lets 2 random man see me naked, without my consent. I was not given the opportunity to say I
wanted a pat-down search instead. Given the choice, I would clearly have chosen the pat-down, a5 it is
conducted by a person of the same gender. Instead, I was viewed through the whole-body imaging machine by
a person of the opposite gender. This alone is perfectly UNACCEPTABLE. I feel I was targeted by the TSA
employee to go through the see-you-naked machine becanse I'am a semi-attractive female. Only after I became
the victim of the machine did I learn that 2 man was viewing me and not 2 woman, [ leamed a man had viewed
me virtually naked because affer going through the machine, the man on the other side of the walkie-talkié
asked to confimm that I was wearing a belt to the other TSA employee who tricked me into using the naked-eyes
machine, Also, the description of the machine, with the kind of pictures it generates, was given on a plaque
with a description, on the exiting side of the machine. In other words, only AFTER being subjected to the
machine, do the passengers leam that the machine is stripping them of their clothes, This information stand and
diagram, needs o be presented to passengers going through security BEFORE they are victimized, AsRep.
Jason Chaffetz, a Republican from Utah who sponsored new legislation limiting this machine's use said: “It
basicalty looks at your body naked. Nobody needs to see my-kids ... and see my wife naked in order to sccure. ..

an airplane.”

I was NOT offered a pat-down instead. I was NOT told what the machine does or given the opportunia;.y to
reject it, and I was chosen because ] am a semi-attractive female. The machine that looked at my body naked
by a MALE TSA employee is completely undcceptable and I feel I was utterly violated.

‘Thank yon,



-

weeee TCC Control Number: ~——-
<<HEIS00-506T0T>>
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— Original Message -
From:
Recetved: 7/6/00 4:58:09 PM EDT

To: "TSA Contact Center" <TSA-ContactCenter@dhs.gov>

Subject: TSA Contact Us: Complaints

THIS GENERATED EMAIL HAS

BEEN SENT FROM TSA mTE'RNET CONTACT US

ot it 7. [
Date Time: 7/6/20 012 _

ekt == oy

Plight#/Airkne/TerminalfAlrport/Gate/Etc):

Name: L L

| Emafi: o ) ) )
Complaints: e nappropriste ScrecaingPat Down Sereenlog.
Flight Info (I appleable, Enfer - Baltimore-Washingion internaitonal S o .

Manchester, New Hampshirs segional (Southwest flight 21€9)

Coemments?

] went fo the Baltimore-Washington airport in Maryland where imaging technology was being used, at
approximately §:30 ym, on Thersday; Jly 2nd, 2009, I went throuph the sscurity process. I wes lghtdy
dressed and did not set off the metal detector. I wag then asked to step inte the imaging technology
screening area. At no time was I told what this sereening was ar that it was yoluntary. T did what was
dirscted of me and seleased. T only leamed later what this test s ond that it is optional. Had [ known the
test was opticasl, 1 would not have consented. it hed been my mdsrstanding through videos played 2t

1 Washington-National airport that once sameone submits to the screening process, they cannot withdraw .
1 or refuse any 1ypeas of screening: 1 would bope TSA notifies passeagers what this new technology ls and

that it is voluntary. .

Upoa my retm trip to Baltimore, I flew out from Manchester, New Hampshire regfonal airport on July
6th, 2009 st epproximately S am. I dressed in & t-shirt, shorts, end sandals, as it was my understanding

4 that TEA snggests one wear clothing that o niot set off the metal detector. As I was waltinig in lie 1 g0

through the metal detastor, the scresnier (female) wes conducting 2 hand-pat down on most passeagers 83
they walked throngh the metal detector, cven without them sétting off uny alaims. Another scrcencr was
walking up end down the security line {sboat Gve feet sway from passengers) intently looking at people.
Something § have never encountered at any other alrport, As T went through the metal defector, the aamm |
did not go off. Yz, the screcrier directed toe to an additional scresning area. A new screener {ooale) told

" {me he was going to pat me down. When | gestured that I was conflused as to why I bad been pulled

azide, He told me people hide things In cargo shorts (the kind of shorty Twas wearing). When 2 pat down
search revealed nothing, T wes allowed to g0 onmy wey, . .

As T'was waiting for Southwest flight 2169 to begin boarding, a group of TSA agents came over to the
boarding area. Agein, | watched es a mate TSA pgent welked up end down the fine, looking at people
end their bags. He walked up and down the bogrding line severa] times before selecting someone to '
#12ave the line so they can be additionally screened, The screcner was approximately five foet awey ashe
walked the boarding line. The fine was approxifmately 50 feet long and sémconé viewing the fassengers
and their bags could have easily done so by standing nearby, without walking up and down the boarding
7 lin¢ in close prowimity. When he sclected someons, he said “can you come with me to do some rendomy
screening.™ The random serening consisted of another hand pat down and 8 bag search. The scresner
appeared to enjoy the pracess of picking someons, rather thap dong truc random screering. fele tils
was fnappropriate; A women behind me was also “randomly selected.”

While ! am not aware of eny specific threats facing the airport that day, I felt that the amount of

1 screening at Manchester, NH regfonal elrport wes over-kill and an invasion of privacy, I understand the -
need to have complete screenlag, but the sereening shonld be minimally invasive and the staff’ should be
1 professional. This Is what I have previously encountered on other flights. However, having everyone
walk through rpetal detectors, before most are again hand patted down, with TSA staff “volling” the
lines looking for pecple to pull ont was mprofessional, T also found ehar the excuse given for why [ was
puiled out of line was insufficient. 1 purposefolly dressed in such & manor that would make getting
through the lines easler, a3 recommended on the TSA website, ¥

1 have been in the law enforcement busitess for many years and have never had or witnessed a problern
with the way TSA conduots screening. Io fact, I'had been on @ flight subject to random bag screening

2



1 and f21t the job was handled professionally. I think it is important for TSA screeners to demonstrate a

professional maner and not look #s if they arc enjoying their positions of authority, as many people are
pot comforishlz going through sscurity to bepin with. Similarly, while more additional screening
measures can be used such 28 hand pats or random boarding screening, it Is my understending these
measures ere used when probuble cause exlsts because the extre sereening measures ars invasive.

1 hope the sscurity procedures at Manchester, NE rcgionai afrport are examined and an cmphasis is
placed on the balancing passenger®s privacy and sezurity, .

* i1 would alse recornmend that for those passe:né,ers‘ selected for imaging technology screening at afrports,

‘they are told what the test is and that it is voluntary.

" meme TCC Control Nmﬁber. ——
<<f348591-456495#>> ‘




" TSA has astablished rigorous controls to ensure privacy during whole body Imaging screening. The Transportation
Security Officer (TSO) attending the passenger will not view the image, while a-second TSO will view the image In a
separate, remote focation and will not be able to view the passenger. No cameras, celiviar telsphones, or other devices
capable of capturing an image are permited in the Image viewing area, The image cannot be stored, transmitted, or
printed and Is permanently deleted after each passenger has been screened. ;

We have worked very hard to address privacy concemns while testing whole body imaglng technology. We befieve that
whale body imaging technology wil be ain effective tooi in detecting terrorist threats. We look forward to continued public

dialogue as we assass the effsctiveness of the technology In the: airport setting.

Because your complaint is regarding screening at BW!. wa have forwarded a copy of your email to the Customer Service
Manager at that airport. The Customer Service Manager is responstble for ensuring that thie screener workforee adheres

to TSA principles for professional processing.

. We moniitor the nurmber and natitre of complaints we recelve to track trends and spot areas of concem that may requIré
special attention. This ongoing process will enable us to ensure prompt, corrective action whenever we determine that
security-screening policies need modification or specific employees or screener teams are the subjects of repeated

complaints.

‘We encourage you to visit our website at www isa.gov for additional information about TSA. We continue to add new
information and encourage you to check the website frequently for updated Information.

TSA Contact Center

--- Original Mess'age —
From:

Received: 9/29/09 6:29:23 PMEDT
To: *TSA Contact Center" <TSA-ContactCenter@dhs.gov>
Subject: TSA Contact Us: Complaints

THIS GENERATED EMAIL HAS BEEN SENT FROM http//www.tsa.gov/contact/index.shim

Date Time: 9 156

Coﬁplaix_ats: Inappropriate Screening/Pat Down Screening

‘ Flight Info (If applicable. Enier ‘

Flight#/Arline/Terminal/Airpori/Gate/Etc): L o

Comments: | Last Thursday, 1 flew out of BW1 airport and was asked to stepon

- {to the "podium" (the whole body imaging device) after I came

through the metal detector. No otie explained to me that this took
an x-yay nor did I see any signs explaining what the "podium" had
asked me to step into was. ] am 10 months pregnant and am
extremely upset that no one told me [ was being x-rayed and that [
had the option of a pat down instead. If I bad known what the
machine was, I would have asked for an alternate searching
method but since these devices are relatively new, I had no idea i

o e g s s
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why they asked nie to step up on the podium. Huge signs need to
be posted and wormen need to be warned this is an x-ray in case
they are preguant so they are not deceived like I was, Whether or
not TSA belicves these are safe for pregnant women, it should be
our right to determine whether we feel comfortable with the x-rays
or not and we cannot make that decision unless we are fully
informed about the "podium" they ask us to step up on in the
airport. Please take steps to remedy this so that other women don't §
have to go through the stress of worrying about their baby's heatth :
as | have the past few days. Thank you. ‘

e

= TCC Control Nunber: —---
. <<H3R2747-4954758>>




Passenger Imaging is a valuable alternative for individuals who would prefer not to submit to a physical pat-
down during secondary screening. TSA hegan piloting backseatter, another passenger imaging technology, at
Phoenix in February. To date, 78 percent of the publlc that recelved secondary screening opted to try
backscatter over the fraditional pat-cown. _

TSA plans to test these technologies fusther at New York's JFK and LAX in Los-Angeles In the cbming mionths.
TSA will purchase eight millimeter wave units at a cost of $1.7 million fo be used in additional test programs.
Milimeter wave imaging is currently In use or under evaluation in several International transportation setting

including in the United Kingdom, Netherlands, Japan and Thaitand. -

For more In‘fonhation' about passenger imaging, please visit our website at www.tsa.gov <httg:#vwvw.tsa.gow>

TSA Contact Center

. —Original Message -
\) (4' From B
- Received: 10/26/03 7:40:50 PMEDT -
"To: "TSA Contact Center” <TSA-ContactCenter@dhs.gov>

Subject: TSA Contact Us: Comptlaints

THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index shtm

ble remote SRR

Date Time; 10/26/2008 2:34:13 PM

b Q Nam

Ematl i
Complaints: Inappropriate Screening/Pat Down Screening , . :
Flight Info {If applicable, Enter Flight#/Alrine/Terminal/Alvport/Gate/Ete): Southwest Airlines flight #3794 from
Balttimore Washington International Alrport to Buffalo, Oct 25th 7pm, gate A2 . :
Comments: | was randotmly selected to be scanned in the whole-body imaging booth. | was not told by the security
persannel what it was, what it did, nor given an option to have a physical pat-down instead, which | certalnly would have
chosen, ' ‘
1 hiive since read about it and am extremiely uncomfortable that this happened to me and that | was not given the cholce
of a physical pat-down. | am very unhappy with the idea of both the ultra high frequency redlo waves and the unknown
risk to me and my unborn chitd as [ am pregnant. }am also very uncomfortable with the fact that an image of my body
was viewed by security personnet. | read that faces are blurred and no Images are recorded, but honestly | have no way
of knowing that's true, ' -
| am very disappointed with my experience and feel that this has ruined an otherwlse p

3

leasant trip and flight experience ~



with Southwest Airlinés.

-« TCC Control Number: -
>

< TCC Control Number: ——
<<H392681-5069284>>



TSA:ADHOC Query Results

MsgID: 300162800220091023 o ' _ HoldDateTime:
cuatieme: R

ProcessedDateTime:
Custhdd: , N ' TalismaDateTime: 10/23/2009 1:14:05 PM
EmailAddress: T ) ’ FromDateTime: :
Telephone &{a Flag: ' :
Fax: Status: CLOSED

Consumer_lssue: Caller askad about protocol for paséengers'uslng Whole Body Imaging.

ResolutfonSummary: Advised caller they have the option to choose a pat-down.inspectlon,-or If avallable, walk-thru metal detector
at the airport screening checkpoint. Advised caller that a notification wilf be sent ta CSM at BWI in regards to not belng

provided option of patdown opposed to body scanner. ‘ ' _ ' '
ResolutionSummary_Extended: Advised caller they have the optlon to choose a pat-down Inspection, or if avallable, wallk-thru metal
detector at the airport screening checkpoint. Advised caller that a notification will be sent to. CSM at BWI In regards to not

being provided optlon of patdown opposed to body scanner. _ . :
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategery_Extended: Whole Body Imaging / Backscatter / Milllmeter Wave,

Alrport: BWI o Alfine: United Alflines 2 '
NTUser: ' L Incident_Date: 10/21/2009 1:45:00 PM
ClosedDatesime; 11422 PM ' \Bb .

Contact_Date: 10/23/2009 1:14:05 PM
RecelvedDateTIme: Type: TELEPHONE
To_TSOC:

Interaction_Type: COMPLAINT
From_TSOC: ' CaliID: o :
CS5M_Flight: 357 CSM_Baggage_Carryon_Or_Checked:
CSM_Terminal_Gate: D-15 : _ : CSM_Baggage_Tag, Number:
CSM_Check_In_Incident_Date Time: 10/21/2009 1:45:00 PM )

CSM_Descrlption:Fs upset due to the fact that after she went through x-ray which did not alarm at BWI and attem pted to

retrieve her carry on baggage. A male screensr then: stopped her and told her to go through the body scanner, as nat \O
advised as to why this occured nor was she given the option of a pat-down thus she Is upset. I informed her of standard Lﬂ
secondary screening proedures and apologized to caller, : : , , .
Return_Comment: o
Alrport_Extended: BWI Baltimore, MD, USA - Baitimore-Washington International,
Alrline_Extended: United Airlines 8, : ' ' E
AdditionalNotes:

MsgSubject:

MsgBody:
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~ Subject: Got:Feedback

' They again asked me to walt

Fror GotFesdback [Gotfeedback@dhs.gov

From:

Seht! 2008 10:02 AM

Ta:

Subject: F\W: Got Feedback : Tampa international (TFA)

Pr
Sent:; Thursday, November 20, 2008 2:10 FM

‘Ta: Got¥Feedback

----~Original Message---—; . |
e (51 - ST (.

: Tampa Internatiomal (TPA)

Current Date/Time: 11/20/2008 2:09:43 PM

Airport: Tawpa Interxnational (TPA)

Data/Time of Travel: 11/13/2008 B:00 AM

airline & Flight Number: Delta . .

Checkpoint/Area of Airport: Security

TSa Bmploy=e: (If Knowm): . . P

‘Compliment/Complaint: We arrived 2 brs early, but my flight was changed

to an earlier flight. The flight was boarding as we finighed at the

ticket counter. When wa arrivad at gecurity we were told we had been

picked by the zirlipes for special inspection and told to atand in &

bolding area, We waited for several minuted and then we were asked to

go through the naked screening device. Ny busband went through and I
Agein I was told to walt in a

declined, prefering to do the pat down.
but I was told to

holding area. I asked several timea for my husbard,
There was no cne in the pat down area

" atand on a mark on the carpet.
and I asked to be patted down as our plane was loading. I asked for my
busband again becuase T couldn't see him and I agsumed he left for the

gate and our plane was in the boarding process. I was told to stand om a

spoten the carpet and someone wonld be with me in a minute,
dn't miss my plane.

I then agreed to go through the seanner so I woul
and stand on a spot. I wad asked not to
I again asked for my hysband

Anner wad empty.
ried

inally eontered tha scanner and when they t
to gean mé T was trembling. They told me to stop tregbling-they .
counldn't do the scan. I explained the trembling was somsthing I could
not control. A guparvisor was called and he threatened if ¥ couldn't
stop trembling they couldn't do the scan and T would not be allowed to
fly. They asked me turn around two times and they tried to.re-do the

acan. I was asked to raise my hands over my head higher, which I cannot
iser then determined I.

do. The woman with the head aet and the superv
need the pat down in addition to the scan. I again asked for my
I was searched

husband, but he was not allowed to be with me.
‘completely and out in publie. I asked for a private location and was
ich I ecould not do for fear of risking my

told I would have to walkt, wh :
flight. They did the aearch and I was allowed to exit to my plane. I'm a
58 yaar old woman apd have traveled my whole 1ife and never had anything
1ike thia happen tc me. I was embarrasses and publicly humilated. I was
ant digruptive or disrespectful at any time during the search. I was
aware of the scammer and agreed to the pat down. I never intended to be
the victim of both. This humilating procedure almost cost me wy flight
hing ny daughter's graduation from

out of Tampa and I almost missed watc
the Air Force. I will never fly out of Tampa afrport or any airpert

with a naked scamner. I would also like to know why we were &quot;picked
at random&quot; by the airlimes or did the TSA make the decisicn at the

security chack point?

Would you like a responser: Yes ;
Paggenger's N :
mer .

: 1

mave even though the sc
{who .I could not see} X £




i (bYe)

‘Comments: Thxs is an addmonal que-;honfcommcnt to my first complaunt!commcnt re: Security's use of whole
body scanners/not informing me why I was being asked to “step aside™for 5-7 mins while my purse sat

mnattended?

1just read thaithe use of whole body scanners is to be used “if the person sets off the metal detector” which I did
NOT!!! However, several people ahead of me did and they were NOT subjected to this
treatment/delay/irvasion of pnvacy Jam LIVID!t Your airport security is slow and incompetant!

L2 LT Important Notice #*¥+>

The Hillsborough County Aviation Autbority is 2 public agency sub]cct to Chapter 119 of Florida Statutes
concerning publie records.

E-mail messages are covered under such laws and thus subject to dlsclosure All e-mail sent and recewed is
: captured by our server and kept as a public record.



From:

Senk:

To:
Subject:

bl | -
Us? Comiplaintd <<#326330-433181#>>

Date Time: 5/20/2009 8:12:45 AM

e s i} TR FARS S Tt oy ot & Rk bbbt At =l 2 e % 7

i i e TR - A o bes | T— WP

Carnmments:

; Name:

e QoMo ) - —
; Complatnes: Insppropriate Streening/Pat Down Screzning _ .

Fiight [afo {If npplfcable, Exter

Flight¥/AldlneTerminalfAlrportiGate/Etc): L .

T T T T o Jamuary 30th, 2009 T was at Terya Entermational Aitport at gate G flights comting from NY by

Southwest airfincs ot 6:30 pm, 1 hed to go thru security but whet had me concern is that was no lines 1
went in and & secarity men told mo that T was going to be x.rayed. after that { saw him going to the
private room where X-rays ere, 1o spezk to the guy on that room [ know K-rays are voluntary and He
never sked me if T wanted be x-rsyed I saw CNN reparts and bave mis very upset that | know he went

" | that reozh to see my naked body thry the machine with the ather guy Im very upset becaues even that
day I saw something wrong end {did not say anything. they were lone and that's why hey took
advantage of the situztion. some workers have no ethic and abuse, -

—-n== TCC Contro} Number: ----—
<<f328330-433181#>>



