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Admiral James M. Loy
U8, Department of Transportation
Room 10117 -

“400 Seventh Street SW
Washington, D.C., 20590

Dear Adminl Loy: : _ ' H‘l

I have been contacted by my constituen )
your agency. Ihave enclosed a copy of his letter to my office,
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ho needs assistance with

Any assistance which you could provide in resolving this matter would be greatly appreciated. ]

thank you in advance for your consideration and look forward to your reply.

If you have any

questions, please contact Laura Hanes in. my district office wha is familiar with this matter,

Sincerel ¥,

v

Joseph Hoeffel
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Qctober 14, 2002

United States House of Representatives
1229 Longworth House Cffice Building
Washington, BC 20515

and -

1763 Markley Strect

Norristown, PA 19401

VIA FACSIMILE:  202-226-0611
610-272-8532

ATTN: Congressman Joseph M. Hoeffel
Honorable Representative Hoeffel:

My job requiras that 1 travel frequently. In addition to the expected and necessary
inconvenicnces we have all experienced since 9-11, for several months now T'm routinely
delayed at check-in. Apparently, an individual with my same name appears in a gecudity
list provided to the airfines by the FAA. Thig Introduces a biock in the computer that does
not allow the agent to provide me with a boarding pass. The current process requires that
a special agent be summoned to clear the computer block. This causes a delay that has
resulted in unnecessary suess, embarrassment and missing my flight, 1 have difficulty

accepting being singled out becaunse of my Spanish name. There must be a way that I
could be identified as not being the individual listed by the Faa,

As my represeptabive in Covgress 1 seek your help first in guiding me on how to deal
with this issue that might involve one or more federal agencies.

ERffer/Zip 2H R aaffel
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Uctober 23, 2002

Admiral James Lay, Department of Transportation

/0 Conpressman Joseph M. Hoeffe] . y
1768 Markley Street - :
Nan-istuwm PA 1940

Desr Admira) Loy,

{am writing this Jettey asa fﬂrmn; compiaint, at the suggestion of the offics of ]
Congressmay Joseph M. Hoeffe] T eontacred Congressmar Hoeffel's offica on October

A Cotrunonwenith Universtey Dapariment of Obstegricn, Gynecolagy Philadelphly, Panm.yhmia Wia
. ] ngrnducﬂve.ag;tmaa #:£] 5] 07-Jal/ 13m0
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ADM James M, Loy

Acting Undersecretary

Transportation Security Administration
400 7th S{ SW

Washungton, DC 20590

- Dear Undersecretary LD}':.

M}* constituen , has contacted me for assistance. I am concerned that his
name may have been flagged ertonecusly in the CAPPS database or somne other database and I
hope that any problem in that regard might be corrected by the Transportation Security
Adrnistration, Please see the enclosed documentation fo%nﬂre information.

my Gﬂngfassional distnictand he is often

Fis
quired to travel i the course of his job. Lately, e says, "For reasons unknown to me, L have

been set aside as a high secunty rigk.” He goes on to say, "When ticketed on various airlines, 1
have a large 'S’ starnped with stars ne ickets." Intensive security checks have.
become the norm cach time he flies. has attempted to work with the ajrlines to
discover why he is consistently singledfout but he has not been able to resolve the matter,

stances and that in at least one
on's name being flagged improperly. I

I am aware that other travelers have experienced similar ci
instance, confusion regarding similar names led to a
wonder if this might be happening in case - thal his name might be
mappropriately associated with some othier person, T respectfully request that you review this
matter to determinc what has happened and if possible, I request that you remedy the situation.

Thanlk you for your prompt attention to this matter. Please reply to the attention of my assistant,
Mr. Fatrick Iogan, in my Mountlake Terrace district-office at the phone, fax or address listed
above. You may aiso rf:ply via emaii to patrick hogani@mail.house.gov. I look forward to hearing
from you.

truly fpurs,
JAY INSLE _
Member of Congress
JRI/pmh
Enclosures

ole
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Inslee inquiry rﬂgarding-' . :
Qctober 31, 2002

Identlf}fmg information l‘n!
Full Name:

. Phone:
K
Social Security Number:
%
Diate of Birth:.

000261,




DL‘T*EI;ZDI:IE D2:23FH  FROM-BOTHELL CITY MANAGER'S OFF|CE 4254881434 =511 P.002/00r P804

CASEWORK AUTHORIZATION FORM

CONGRESSMAN JAY INSLEE
21905 64™ AVE, W, SurtE 101

MOUNTLARE TERRACE, WA 98043.2278
425-640-0233 PHONE

425-776-7168 FAX

Other case #

Date of Birth _|

. . _ '. ph e
s e A o

'Bimail

T respectfully request gnd authorize United Srares Cpngrf::ni#n Jay Insice, and his staffin got
an iy behalf and to recetve infarmation_from the proper officials vegarding my case,

ole

Daie e-3o~032

L fope  mmewc g Enowgs o TRwrks  SErmrcic

—

GHO262

‘ Yrmportant note: Tha Privacy Act of 1974 requires your anthorization to ascess to your Private
records. Without vour autherization, 2p inquity on your beha!f will not be paasible,
|
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Septernber 25, 2002

RECENED 00T < 1 2000

‘The Honorable Jay Inslee
308 Canndn House Office Building
Washington, D.C. 20515-4701

Dear Representative Inslee:
SUBJIECT: Recent Air Travel Experiences. .-

} am writing to request any assistance you ma}r provide to me regardmg my recent air tr:wel' 3
expeliences.

As a public official, I appreciate and commend those trying to protect our nation against terrorist
attacks. However, on the other end of the spectruin, | also have concems, specifically regarding
the treatment of thase who have been identified as potential risks. It has become apparent, over
the course of my last few trips, that I am one of thase mcimduals

For a reason unknuwn to me, | have been sef aside as a high secunty risk. 'When ticketed on
various airlines, [ have a large "3" stmnped with stars next to it on my tickets. Every time at
SeaTac I first stand.in hine to check in,as usual. However, once ] reach the check in counter, |
must wait for security to armrive and cﬁeck ‘me ont;, Then I must take my-baggage and run it
through. a separate, screening,. then returmn my baggage and wait in line again to-get checked in.
Although T would accept this on a sporatic basis, this is-now the "norm” rather than a random act.
On my last travel, I had to arrive at the-airport approximately 3% hours prior to my flight in order
tc be checked in accordingly. .

As someone who has the duty to protect the well being of the residents of the City of Bothell, I
applaud the efTorts the government is making at all levels.” However, I have found the treatment
by the airlines to be beyond an inconvenience, In fact, while checking in on a return flight, the
attendants opened my suitcase on a table with no curtains and/or privacy. My suitcase was pone
through in front of everyone in line, To me, this was invasive; however, I complied, After going

" through three subsequent checks of my baggage, I was able to successfull}' board the aircraft. As
[ have travele-:i four times since.and.undergone.the same screening, I-would. think that my
identity. has been established as.an upstanding citizen and that I do not pose a threat ta anyone,
In fact 1 would serve to prme::t thgse in harm’s, Wy, :

S : T e =l

Professionalism . Respect * Innovation + Dependability « Er‘hployee Accountability

Cily Adminlfstratlon . Communley Doy, & PublicWorks™ Fire and ERLS,. - - Paolige -~ hunicipal Court
18305 1014 Avanue ME - 9654 NE ‘yﬁl““ aurept L. f 10726 -Beardslee Bau!evardl 18415 101" svenue ME 10116.ME- 183 Street
Bothell, Wa 9301 T Bothdl, WA QECIH TBothell, wa @011 Bothell, Wa 98011 Bothel, WA QE011
{425) 4B6-3256 . .- [425y4845-B152- L g425) 4061678 LR E LY 4&6-1254' {425 43;’-555?

Fax: 4B6-2434 " Fax. 485-2489 Fax: 4864556 Faw: AZ7-0650 Fax: 48B-3052
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Movember 18, 2002

Joann Swann

Correspondence Analyst

Trmsaarration Security Administration
400 7" St S.W. -
Washington, DC 20530

" Ms. Swann: , _ o . -
Enclosed is a copy of information I received from my constituent, '
. regarding his difficalties with the Transportation Security Administration. .

¥ cently took a flight and was flagged for security reasons. My office has
conducted an initial inquiry and it seems as though he was on seme sort of list compiled from the
-Airtine Industry or the TSA. I would appreciate your cheeking into the matter for me and
providing the information which will help me respond to my constitent further, ©kmnow that the,
wmatter will be carefully and objectively reviewed and I am grateful for any assistance you will be
able to render, S : '

" Please direct all corresporndence to my Distact Office. The address is: 10701 Corporate Drive,
Suite 118, Stafford, Texas 77477, The phone number is 281/240-3700 and the fax number 1s
281/240-2959. '

Sincerely,

Tom Delay

Member of Congress.
TDud
Enclosure

000265
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Qctober 10, 2002

Congresuman Tom Delay
10701 Corporate Drive
Suire 118 '

' Stafford, Texas 774774013

V1A FAX 281-240-2339
Dear Congressman Delay

I have been in contact through your affice with Ann Travis, District Director, conceming
a personal matter of o travel security alert with the airline sndustry. For assistance with 3

this matter | am providing for your ref

e crved in the United oree znd had

By this letter [ also gve your office my full permission to mquire and open anty files oa
myself to pursue and resolve this matter,

Sincerely,

000266
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FEDERAL AVIATION ADMINISTRATION
200 INDEFENDENCE AVENUE SOUTHWEST

- WASHIHNGTON DC 20521-0004

Dear Ms. Gaivr:y'

T

F. ua -

 H Caliraln HOUSE DFFICE BUWL NG

WASHINGTON, G 2515180y

FHONE] T00=2 S ThsE
faaz 1032582807

B17 Sawita £ Do, 1107
Creslang Famn, K5 58212
Frou i D1 3-N03-2011

Fase 913-M03-J088

M0 STars AvEsua, #1789
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g L Th 2 SR
Fa 111~ 1533

AT Magsicmiriy ST, 4212
LawnEcE, IO EEDS4
Prcerul: 7R 5-B3-5T12

P FE-~T RS

, Muki CaskerTr
e M1 3-8 g T

I was re.ctnﬂy contacied by one of rmy constituents whu trav:ls frequenty and has been

subjeeted to extensive and thorough searches before boarding cVer_',' flight.

This young man, whose travels are job rnlatcd, rcahzcd the s:arr::hﬂ:s were not random.

Upocn contacting the FAA Intelligence, we were told that his name, §
a known terrorist. However, according to FAA Intelligence, the known terrorist

years oldar that my constifuent,

iz the alias of
sbout 20

v

It {5 m¥ understanding that the “Watch Lmt“ which the FAA, Intelligence farmishes {o the
airlines contains only the names of known o suspected terrorists, Ars other physical identifiers
or a date of birth/age information included am the “Watch List™? Inclusien of this information
niight reducs the unnecsssary time and inconvenience of conducting searches that centribute

nothing to security,

I would sppreciate your-consideration of adding the birth date or ege information to the -
names listed on {he *“Wateh List” if this infoxrmation is not already included. This would fmprove
the cfficiency of the airport scresners and alleviate some of the inconvenience 1o passengers.

" Thank you.

Dh:ke

iMembar of Cnngress

FRAIHTEDY Ova ARCTCLID FAMEN

FRINTTER YA TH BOT MK
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GLAL?/20G00 17:41 FAX 612 727 5222 SENATOR DAYTON _ ldooz/002 -

The Honorable Mark Dayton
One Federal Bldg,
Fart Snelling, MM 35111

Drear Senator Dayton:

iy story is simple yet complicated. Since june 2002 ! have flown various airlines, and each time 1 have
almest been dealed boarding, ticker ageuts and security personnel informing me that my name i3 on Lhelr
tio-fiy list. And, each time [ have been embarrassed and even humiliated by those staff peoplawho .~
interrogate me, call supervisors, and airport security before they finally believe that I am who 1 am, alﬂ - ,-.-;
yEar-uld gray-haired American-born retired English tea;her_{

This has happened over a dezen times in less than a year, [ have contacted Tradsportation Se:unty
Adminisraten, our local ARC TV Ch, 3, who did air my case but gquickly dropped it Even Mr. Mitchell
Welsan ar TSA tetened to ms quce, laughingly said that my name would somewhar rernove itself, and has
nec ratumed further cafls,

The question: WHAT CAN [ DO TO GET MY NAME CLEARED? | get ne respnnse from anyons. They
seem o be ipnonng my calls, cimails, ete.

I amn not talking here ahout the ugual security all passengers undergu, what I am SubjEEtE-d b bcgms Bt
check-in, when an putomatic e-tlcket machine re.jects me, teiling me [ must cheek in with regular ticket
agent, whe then puts me through the “third d::g,rcr: 1 hwc received no satlsfactory explanatmll from
dnyont in charge. Al they will say in penerel is that someone else hos my name, So, what docs that mean?
I'm sure thare are other iri the area, bat they cerra[nl;.f don't heve 8 copy of my jdentification -
active passpoct, driver’s ocia) sccunr.:r numher, elc.

Bfull legal birth name)

Enc: copies of ernails to various soutses
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' January 14, 2003 |

 Admiral James Loy

Under Secretary

Department of Transportaticn
400 7th Street SW

Room 10408

. Waghington, D.C. 20530

Lear Admiral Lov:

ec91ved the enclosed information from
of Northfield, New Jersey, regazrding curh51de check-in

at alrports W :

_ I would apprec;ate our assistance in reviewing this matter,
and your providing me with any information that will enable me to
if you have any guestions, or need further.

I have

informatien, please contact my staff assistant, Joan Dermanoski
(JoanD@mail .house.gov), in my Mays Landing district office.

Thank you for your help, and I look forward to hearlng from
you soon. : :

Sincerely, .
;Z:—%?j/é.ﬁgéoﬁfbnulg;
Frank A. LoBiondo
Member of Congress

FATL/1{d
2enc

B N NP AT

FRANTEQ ON ARCFOLED PAMEN




ATHFIELD, #. 0azas

Decamber 30, 2002

Congressman Frank A, LoBionda

5914 Main Street . _ _ RECE!VED
Mays Landing, NJ., 08330 _ BEﬁ EJ.ENE

Dear Congressman LoBiondo, ki; Frank A. LoBiondo, MC-

: 7 : :
_ ' L problems are becoming p2ting. The name

. nich has been mine sinec Fis apparently on a
wederal 1ist which requires that be denied curb-side check-
in and must go thru long lines to the ticket counter for
examination. The agent at the desk (on Decenber 23, 2002}

said there is nothing the airline can do, li

M have never ——

‘traveled td Choe Moo word of arahic,

This problem alsc applies to Ty
American born, loyal cit
America. Their names ares (]

(o

son and grandsor. Likewise
Eaoited Staktes of

On January 02, 2003 I am flying on Delta, January 07 on
NorthWest RAirlines and January 16 on UShirxways. Al)l but Delta
have processed me at leask twice. Surely there is something
that can be done to remove us from that list. ) '

Bincerely yours,

00027
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- regarding their concem that
| streening every time they trave

. .
CHAMME FENSTEIN . COMMITTEE DN APPFROPAIATI NS ‘f £
& e.u_Fun A - . | COMMITTEE OM ENEAGY anp MATURAL RESQURCE{:

GOMNMITTEE ON THE JUpICiany
. COMMITTEE ON RULES AND ACMINISTRATIGN

Qanitf:d %tﬂtfﬁ %Engtt SELECT COMMITTEE QM INTELLI.GENEE

WASHINGTOMN, DT 20510-0504
http-fifeinstain.senate.gov

Yanuary 23, 2003

Ms. Reging Sullivan

Director Office of Congressional Affairs
U.S. Department of Transportation
Room 10406 (I-10)

400 Seventh Street S.W.

Washington, D.C. 2(159? - .. ) \9‘0 blp '_ b‘o

Dear Ms, Sullivan:

I am writing to bring to your attengbn a letter from and

is required to go through additional security
before he is allowed a boarding pass or to board the
plane. | have enclosed a copy of the letter I received from o1y constituent for your
reference. Flease lock into this matter, as quickly as p0331blc s0:1 can appmpnately

et R — Lo

Alttached }'ﬁu wﬂl find the enclnsure(s) from my constituent to assist you with your
review. "After you have completed your review, please send your written response to
Polly Kaiser of my San Francisco office, Ms Kaiser may be cnntacted at (415} 393-0707

_1f'you have any quf:stmns

Sincerely yours,

{Lary
Dianne Feinstein
United States Senator

41

DF:pek
§ s . .. . el
3 207
FRESMO QFFICE: LS AMGELES OFFICE: SAN QIEGD QFEICE: Sal FRANCISCD OFFICE:
13 O STREET 11108 SanTa Mors BOULEYaAD '.l';l:l Cl ETEEET ﬂngmi'rzi;;nf
uiTe 30
Fnsgql:.‘nrr::iq.?ﬂN Los Mus::;;&g: A0S Sam Dieag, CA 321H San Frasdoiace, CA 34104

1944 495-7430 (314] Sa=Ta0s 518 §31-6711

(415) 3330707




C Ad BR.

P

Linda and J&ék

“Page ] of 2

76324718

Subject: Emailing; privacy_form

b6

ECe b

Senator D i-anne Feinstezn

Main Page | What's Mew | Tours, Flags & Sewicas | Contact Senator Feinstein | En Espahal
Legislation & Historical Uscuments | Federal Resources | Biography | Phote Gallary [ Fress Office
Calitoinia Links | Far Young People | Questions (FAQ) | Gommants | Privacy Molice | Sita Map

Privacy Release Form

- Print, fill in the information and maii to:
SENATOR DIANNE FEINSTEIN
ONE POST STREET, SUITE 2450
3AN FRANCISCO, CA 54104

Date: December 5, 2002 C <L Ly,

Hame Phqn——-

Work Phone: nfa

Agency Invalvad:
TSA/FBI F 27 I VWATCH LIST

Social Security Number/File #: “ - 'O(ﬁ

Have you contacted our office before? Yes, by g-mail

Or any other congressional office? If so, whom?
Eep. Ellen Tauscher's Walnut Creek office (Matt)

000281

Is this malter currently pending before a local, state or federal court? NG

Problem;

Please briefly explain youwr problem and ouiilne the steps that have been taken by you and the
agency with regards Lo your situation. |n addition, plaagse make your request for assistance as
speciic as possible. This will enable the Senator to bertar understand your needs in her
efforts to assist you.

12/5/ 2Dﬂ2




-without oroblems? | wﬂl

Page 7 of 2

Tam traveling from SFO 1o Puerio Vallania, Mexico on L2302 and returning on 110403 and DO NOT want to

be detained in Mexico bacauss a name ke mine i on the "Watch List"

| am being delayed at every airport | ugs hecause the "Watch List” seems to hays my name in the
system, | and

my traveling party have to wait untll phnne calls ara made and using my personal [nformation, they - '

"elea® me. )
What ¢an be done or providad to me so that | can prevent thesa cielays and more |mportant return’ b é
from Mexico -

Francisga.

-~ | am NOT who they ara iouklng for.

At SFO on 725102, 1t took abowt 45 mins and the 3F Police mada the calls {standard at SFO
| guessh. !also had
to wait for "tlearance” at Honclulu & Kena, Hawall, Cakland, and Las Vegas.

A suggesbon: Aidines and Travel Agents should make changes ta thelr dient beoking information and
raquire

- middle names, date of birth, ete. o mora sffectively identify people. Currently you can only.ba bosked

first name and 1ast nama,

- Received by:

i hereby authorize U.S. Senator Dianne Feinstein to make tnquiries and obtain information
related to my case cumently pending with 8 emantmned lederat a\g‘:

SIGNATURE:

For office use only: |

Casewarker:

Return to Menu

(000282

12/5/2002






