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lILongrtgg o! tbr ~nit£b ~t.t,g 
P;JDWl't Df lRqrtgtntaUues 
1'i!lalf\:lington, ~I[ 20515--4705 

August 20, 2002 

Mr. John Mag~w, Under.ee~Bcary 
Transportation Security Administration 
400 W. Sev~nth St" S.W., Room ~0~2G 
Washington, DC 2D550 

De;r,r Mr. Magaw: 

Enclosed plea~e find a copy of 
dis~rict office received from 
Representative l'Iethercutc hilS asked me 
for resolution. 

h. 
informed by Horizon no 

~O, 6342 P,4£ 02/87 

m .'''''ON """l'( 0 '~Ci:. OUII.'''', 
WA""",C_,"" ,.,." ".,'" ....... 

,., .. '1'5~ "I '5JO~ ~Vf""', ''''TO , 
."""'.W~, "" .. , .... 

'm' .... "'. 
"''''''''W",.", 

... "'"Tl'l~"ou" 
w ...... "',LA W' "..., ,,,,," ",..., .. 

co, ....... , 
... . ""'" >Mlu ."' . ... 

0''''''''--', "" .. ," ,.,..,-" 

an 

ha~ heen cleared, however, sinoe the database ~s the " guspioioUQ 
traveller' designat:ion for' his record, he muat und .. rgo multiple 
sear~he8 at every leg of ~v~~y fl~ght he undert_kes. ,;a~ 

No defini~iv .. info~mation has been provided to 
by th e FBI, TSA, or FAA regarding why his record haa this 
designation or the procedures in having tho designation removed. 
During this time of heigh.1:ened security consoiousness it is 

or diil8med capable ot out a 
when a frequent 
determined a.!l II. 

in place to 
system. 
deb.rminat:ion 
name i8 cleared, 

,from his r ecord. 

comput",r 
that a 

once his 
r e mov ed 

If the TranlOportation Security Admini .. tration is not 
responsihle for updating the integrated database, I ,",ould 
appr .. ciaes your ref e rral of thi~ miLteer eo the app~opriate ageney 
for i~s handling. 

Thank you for your consideration and assistance with this 
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" NO. 6142 P. 5E: !IU!I? , 

1~eu~. I f you naed additional intQrmation, pleaee contact me Qt 
( 50~ ) 353 - 2 374 . 

encl. 

• 
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"i:I"' c \.) 02 05,22,. 

O.i,TE: 
T<> 
SURIEO": 

9TI'1A 

FAX from 

Au,~! 14, 2OO'l r 

AttC'!lIlOll : S~n Tay lOf 
Requo.:Jt Car Congre.=~IQn~1 A~istlllcc 

Homo Addi"l'M 

I lIIn lui,,!: .. completed kequul for Con&rcMional AssislIIl\ce fonn IIl'ut InIp~,.thlg 
ffilli:rilil. l'you hlv~ ~ny qtle,,,lc/U, pl u"e. let me blow. 

Th .... k.:! ror ),our belp! 

,. , 
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_/ ,", f'lUJI: IS 02 OS: 22p STHA 
509 335 'f2"1!! 

, 
I 

e'(12/Za~2 11:'1 Se935n41Z 

'4of-t 
RE!CUI:.ST FOR CONGR.EsSIONAL. ASSISTANCi 

CoMjllueot pcrmfatcn: 

I nefeb)' requewt the 3"",I~nc .. of the on'Icit 0/ Ro~enttlll~e George R Ncthernl.l\t, Jt, ill 

r~$<lIvtrl9 thG matter descT1llftd "OOve .nd .1.JthtlfiZE R~_enta!Ne NGllue...:utt Imd hiB ",t;;rff to 

,_''''' ~ o~ to plovlde Ullll aMilibl,m:oa . 

.-:b=--lo __ o.~, -"f,./1:lefu:/"~:k-",--
__ ::::::::::::::::~ ___ ~ _____ Da~: ______ __ 

N<o\~: TM Prfv;lq' ""'\ ""Iw.. 111.1 y¢u.~ &C:>:OII t.. ~"'''~. ro:coo:!l I!'I<I 

.tlthwe C'li:! ~ \I\'!WI .... \,\fo<m!1tlo)l1, W\to:>O.I~ y.,..- aLllilortl;atlotl, "" INIUIry an 

YOIJ' bohd will ~ b. p" .. tbt.. 
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'O DS 3:;rs ~ 2 "S 

(l.EQUEST FOR CONGRESSIONAL ASSISTANCE 

:"h~~U··"''':'''·' , 

1 "W9JII told br folkB from Honwn Atrllnee tba~ IllY Jlame ill ~nilla!' to BOJlUIOJ;l.e ..a.. 'ft) I(l I have been pat an an FBI lLIt. Thoy tell me thai DlJ' ru.me I.e ' cleared' hut »n.':.I it ia on U\e Ust and in thei.l'" 'Ylltem, t;hI,y JIlu,t , ubject Ine to additicn.al l &ellrity . 

. Tbb ,"'an, my o;h..a<:!li h"6ill'J I. cnmplee.ly .. atclu.d-nembint i. Nlnoveri, one Item at II time, and thct sultcllMl i. tel1ted for exglgIliVH. Then a&:r th.t, I am finlllJ,y lUlled III bou'dir.f 'FIM (aI~ min. hu an "5 · on ,n Cor .ddiliontl seturit.r), &n<1 then I IIlD. thon::"",.hIy lIarchod .... 1:1. 1:1. I ,., to the gate. All of JUY cRn)' QIl. l~-inckldlnt my d..li ..... te. upeII6ille 'PXOphom- ie com.pletclr se.ucl\ed, piece by pie.::e. I lID. .!!.lso P=lDMliy eeerched (j\l B~ ~hort of II Bttip .earch) omd my Ihoe! ue checltM. fo .. ·u:ploaivu. Thllll, when III.)' ro_ is u lled (a{ boa:rd!nt', my thinp and I ani lIelU"Ched ag&!n. I f I hll.~ any I:Oruucting lliihu, t am. ,et=h. d B./I 1 Bnt.r th .. gat.e and ~Jl .IIA I bosrd the plano. 'I'h!. mellM thll,t If I Mill two additlonal connedi<>:l9, I am. CIJ:l b<! t6an:b1<l all I!Ulny u~ tlma. . 

Bec:.a.1lM DlJ' nllme ie IlJ\ t b,8 Uat slld In th..llori%cn Aif1inell1)'ll~, tbi" 1'Iliw hapPf'!:u t.l m.c on .y~ tliWtt I taltt. t WM Mid tb..nt til.,", Ia nothing I Clitl do aOOut It and that thle w1ll hllpplll to me no ml!.ttlr what airline I fly. 

'I'hl.! hsppent:d to lilt on the following flieht.8: 

Aprli 4-1..ewi~tQn t¢ :Boi$C, HoTUon Air 
Apri1 1_Boo.t to Lawiatan, H orizon Ait 

July !i- Pullman to Se<rttJe to M. dford, H orizon AI!' 
Jul,y l l - Mediotd to Porllan.d to Se!ltile to P"JJ mlm, H(II'iz(In·.A1r 

July 12-Pullman to Suttl", He>ri~<m Air 
Jul.r 15-Seattle to Pulllllan. Horizon Ail" 

J uly 29-Pulltnan t(l Suttle to So.n Jose, HonaonlAlll,/Ok .. Air 
AUg'oJ.Jt 8-S8ll Jou w Seattle to Pu.lhno..n, A1Mk&lHor!~on Air 

000236 

, 



J 2",, 0 4: Q2 PYWl s!COilTI\SC/ GGVi. Af f Al R~ >ETHEROJ &::C l. _ o"t 

", ' 
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Also, mycn. travel i.Dg 1Iith m. i8 IlUbjoct..d to tbe 8!W'LO! mlltJ:D.mt. ~6 orc.ll-wdowll<i, IIQ ,,~mu.t __ an underwtn: hl"& which hu metal ~e lan tinte wtll1e .... baek from San JO~IiI , h61" bra,., .... hanci~d fOUl' lime~. 
I cont.4ct£d. Homon CUtrtomnr Servit:,, - they told me the llet tll.U\e frmD. the FBI tula tMt their pro~ed.ure8 are m:l1ld&ted by the FAA. I Qo}led the FAA-thty Ioold me thW'll .,..~ n othing t.hIilY <Xlwd do a bo'll! it !ing: the 1m tOlll~ frotn the i 'BI. I C4lI.d the PBI_they denied, there i~ n li~t, th..,y teid .fn.ol to ~ tho FAA and the airline. I call&d the 'l'SA (~t1On Sl1fely Ad.m.iDl.wlLtjon)- tbey r:onIlnned thct'(> J~ a liri u.nd tluIt illY name il 00. it, but they- told Jll IiI tbll[elrl noUrine" tbey em do to remove my nnme &tid they nlggeated that [ro;atact you. 

. 
1 undcutand the need to in",, __ d lIOCUrity due to D1JJ' war 01l terroriem. btU 1 do nQt , ~ ee h.uw eul:!foclini" ttl!'. to~. ~ s.nd :I~ l%Iuitiple tjtnoY .. ;o.eh time I fir ."hanco!umrity In My "'ny. I naVe don.e Mtbill.l: wrott8' omll lw ...... boen told by .~cral om el!ll.1 at the a1rl1nea and nuxnaroll<l gQVlIl7Iment agenc:iea that I have btm "de:u:od," ~t Illy nl:UnO! l'emall9 on lh~ lJllt and in the ~yst\lJl:I , 

Th,rmks for }'Our \:irn", _ I ""': 

Sinoore1y, 

000237 



- 'JACK QUINN -"" . ...;.. ..... -.. 
.. :..~ 

v.ro"' ... · .. ","",~ 
--,.,..~-. 

0...-. ,_, " _ . ... , 0:-0_ 
e..-.• ,_e........~c-.. .... 

Mr. Quentin Burgess 

OJungm. "I tiff ~niWt ~jaie. 
;Mnlllil~ III ~prelltnWiliu 

Plnslringbm, ~Jfr. 20515-3230 

.... ugust )0, 2002 

Acting Admini&!ralor for Government Affairs 
F~eral Aviation Administration 
SOO Independence Ave SW, Rm 1022 
Washington, D.C. 2059H)(I{\4 

Deaf Mr. BlIrSeu. yjo 

_!'GlOor OF ... Cf;: ., , ... _-
w, · • • tIC ..... .... -.... ,-­

.... ,~ OII~IC.: 
iii ...., ..... , .... , 

" ..... 0# .. . ... _ . ..., "- ,, .. 
I"" ........ , 

"'" P'" ........ , 
_w..m; OI' ... oc a .......... __ _ 

-..""" -0'101 _ 

I have recently been contaeted b~egarding difficulties he ha~ encountered 
as a professional and private pilot at the nirpon. . 

I have taken. the liberty of en dosing the correspondence I rc<;eived relative 10 thi8 matter, 
and look forward to YOUT expedited review and rcsponse..· . 

. ... 'DV . &> . 
'-"-;eeking some i~~e·thal wil1 provide him more easy 

p:w;3g~ ~ork all a pilot.~e~~ev" hi5 common Pakistani 5urname has 
been the cause ofthesc dela.ys. Every aS$lSlaDC C alIo·rded him will be appreciated. . . 

Thank you in.adVllnee for your attention to this matter. If you have any questions or 
suggestions, please dO not hesitate to contact me in my Buffalo district office. 

Vert truly yours. 

-~ - "0 n --~ 0" 
~ '" "'~ 

JQ:mc 

< ~ :;;: C"") 
~ 

U;""~ 
~ 0 . - -1<::' 
n 

" 
;;:> - •• 

;:: ~= >' " gc:=; . 
~ ~ . ., ~ 
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Honorable Jack Quhm 
Member ofCongres.s 

Dell( M~. Quinn: 

RECEIVED 

I :un an American ciliull of Pakistan dc:;cent and have beiln liv ing ill the United 
Slale$ for a1mOlll 25 yean" 

I am pre~ently employed a~ an airline pilot and have been eo employed for 
, numerous years without incident. 

After September II, 
security because my last nBme 
person to be checked. The 
1 WAll unable to board my plane M d had to "" ~'~ni",h,,, 

'" 

La5I week, while in fuJI uni(onn. I was again stopped for the same lUwn and 
delayed for over an how. ks a Jesuit, 1 was lIlmost unable \0 \cove on lime and Ihe flight 
was alm051 canceled. 

I IIID ~lIre my employer wiU not put up with this, because if the plane I ' r.m 
SUPfKlsed to fly i~ delayed, il could cosi the airline a lot of money. 

, 
Would you please cbeck with the "Joint Task Force" oflhe FI3J all!o1 see if there is 

anything they can ~ me so 1 eM cleur securi ty without being delayed uMcccssarily? 

~very l£mmon sumarn~ in Pakistan and without • . fir,1 name it borders 
on h(lfassment. Could you imagine if ),ou wen:: stopped, questioned for ovcr an hoW" and 
IIlmo~1 missing a plane beaU" tnt name ~Quinn~ was in dw: com puter? 

Very .U\I ly yours, 

NMlamp 

000241 
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GEbRGf R. !><IETHERCUlT, JR, nI~_"'_",U- .. , ...... """'. w~_ - "'~:-:';'»I" 't.', "'/ 

~TT'''' 
,\G~lCUt.nJR! 

l[onJlfe~~ of tlje lliniteb !5>tates . 
'NT'"IO" 
MflNSI -- A1aUSt of 3RtprtS'tntiltibt6 

. 1RiaSllixlli~n. Jli[ 20515-4705 

M.!I. Joe Swan 
Departme n t of Transporta t ion 
Congressional Affaire Off i ce 

OCt.ober 8. 2002 

400 S~venth St.. , SW, Rm 1 04 06 (1-'10 ) 
Washington, DC 20590 

De"r Ms, 5"'"n : 

Bncl o sea p l ease find a 
'distri ct 'off i ce reeeived from 
Nethercutt haa asked me 
re eolut ion, 

personnel whene ve r she travel II , She 
flagged i n a "uuupicious tr"veller" 
security peraonne l i n our nat.ion's airport~. 

." ...... T.,......;.,c, I"'" ,.:. 
"O'~'''''' "IO ' 

fOIII, I'4>1O 

1m ...... ' .... ,"" •• , ...... ' ''1' . 
.""""",,1" ""'" _ .... m • 

'" 1OIITl' • .....our. 
WIoJ.U. ................. , ...... _" ... _ .......... . -.............. ". 

1O" .... _' 
--. ........ _-, , _··_.,_, ... 1,.., .. , 

=< 
Representative 

9ffica ' 1:,o-r, , : i<!. ", 

know i f her name haa been flawed f o r lipecial .~.'f~~';: 
and what process is invol vad t o claar her name 

Rep r e s enta tive Nethercutt'" office has 
inqui r i e s from (lonsti tue nts concerned about the 
involved with lIuch a database system' that hal 
lIingle out .;:it.il:(ln9 who do not maech any 
incl ined to cQl\'ol\\it a terrorist act'. To help !lnllwer 
consti t u ents' inqui-rie5 , we would li ke to have infOrmat ion · as ~o 
how an affected air passenger may apply t o ba c l ea.-red a nd ::r:emov6d ',. '" , . 
fran the - $uspicious traveller" c1ataba. •• • 

I WQul t) eppreciate you r e vi . ... ! n51 this matter ;.::n:d:~~.;:r::;~:::!: 
to our Spokane district offi(le lit ,'four e a rliest : 
you need a dd i t i onal i n f ormation, p ease contact me 
:2374. 

Thank you 10r your assista nce in this ~tter . 

encl . 

.:rz'''i_i 
St.evo Ta.y~' · 
Field Repres entative 

.. ",.' 

~'" ... ,'I'­
.;-'< 

.' .. 



REC EIVED OCT 

REQUEST FOR CONGRESSIONAL ASSISTANCE 

City: 

7 2002 
• , ' .. , 

w. - .'0 ~~~: . 

,-' ?~j 

Other 10 Numbers: _c"-"'"C!>'J'-'=-~_________________ ~~J • ~.:' 

DeSired Resolution: 

,Agency Involved: 

Constituent Permission: 

I, herl:!by request the aS5istance of the Office of Repre~entative George R. Nethercutt,_ Jr:, In: ' 

~soN ing , the matter described above and authorize Repnlsentatwe Nethercutt and hi$ sta" t,o 

receive and/or re lease In order to provide this assi5tance. 

Date: ---i-'-
, ." 
• 1-111'.0:: TIle Privacy IV:.1 requires Ill&! you .' ... .l101tte "'.: ..... , to your pINate !1ICO~3 M" ' " 0 ' U 

~uthQfjze !his effie<> IQ ........ se irlfc rTT'la~on. Without you, :wthc:Miz:>lion, a(I I 

your bella" will not be ~o"ib\ll. 

- ".' , . 



. - . ' . . . 

Th~ HonorabJo George Nethercutt 
Spokane District Oflicc 
920 W. Rivc:nidc Avenue, Suite 594 
Spokane, WA m Ol 

Dear Cirorge: 

<---, 

On Septembo:r 13"] flew on AIasl<.a.-Aidi.rl.c.!, flight # -]64, from Spo~ to L~. This~ ,-," ,. .. .. 
was II round trip tic:ket pun:hasl:d apPI"oximataly one mtmth prior to my depftrture.'As - ,;:, 
there is no through flight from SpoklJle to L.A .. I had to go through Seattla lUldahange 
pinnas there. Before J WIU al.1owed 10 board the aircraft in Spokfl.l)C, 1 wa3 pulled out of 
line for a special ~cu.rjty ~eW,"Ch. My hand clltt)' and pu= were thcroua:hJ)' searched. I 
h:>d to remove my shoes and al:lO had to cum down my belt to mow Inert W>\.1 nothing _'. 
hidden ~e. 1 was gone ?vu with Olle of the ~, as I was ro,ccd 10 $land ~.-a~\., ,_ " 
ClIgle position. The $eCW1t)' IIgCJlt also pomed 'dgwn the Io:gs o r. .. ), p6Ill. "'<:1m thC C:alk~r;<,_ ", 
,down. I \lIa!; li:lreed 10 endute this proo;:edllRl, before! could boerd DIY flight. .~ . 

10 Seattle wlH:re J chnnged planes to board Alaska Airlinc~ flight IIS82, t wl\3l\gain pulled 
out of line fur anoth~ ~pecial ~e~urity :lCArchjusl before I was to bca.cd my flight. I had 
ju:lt been put through this procedure in Spokane and now it WJI.'J dOl\(: to me ... second 
time. I had ""vcr left the security ... ra oflhe airport. I cciuldn't believe it! 

---' 
'. 

SePtember 30"', I ~ I!l Spokano: on AlI."ka Airlines flight 11409, I ",",Iiced 1bC.;.: ~, 
-were no ~y ,screc:Der.l prase:!! ror 1.'ti3 flight WOOl 1 boarded. in L.A. 8nl inPottboQd,~.,~ 

whete llULd to ~ p!ane.1, lhi:! time 10 Horizon Air_night IP-.3S6, there was one ' ,'­
$eCUl'n)' S<;rttDeT: - and again J ",lI!I pulled oul of line fur II. :speeilll security check. 

'"., 

On one round trip to Southcm California and back, I was targeted for specinl ~ecurity 
checks TIlREE times out ofFQUR f1iaht $ellmenU! 

.... ' 

In Ju:n<., when ! fiow Mn'l.e fl'orn HOUSlon, bdore I could board the airel'll!;, I ~!IS sing~d 

Out for a $pCCial S«UI'lty check. : . ; _:: :.:,~: .,' _ :.';'::; . ,'_:­

I've cndUfled too mati)' seetn:ity eh~b (I)r thi$ to be ''just iI. rundom chcd:" -'l.bis tsr.,: ,.;:, "· ;" . ;: 

,c. ;:~" 
~'i< -

': 
, " :,-

mnssment! I am a 62 year old Caucasilll) gra.ndmotl= Bud law biding ci!iu:n. ! : -.-. , ,,",,:' 
'" ',. ~, ,-, . ,-,~ ,' 

I want to know WHY I am being tacllclcQ for these "sp<:d",! seClU"jly" checb?11 The, 
o.uly thing I koow Us tum to my congrc"man and rcque~ your help in getting to the 
bottom of this matter. -

.• ':i:,r,!,: -I.' ' ,., ; ;.~;::'i­
," ,':'i ','" ,",.-

.' 

- . , 
_. . -s 
- ;- , 

" --,._. ',;. .. . :' 
-!. ",,~-:,_.-., ',:, ~ - " 

, , . 

" , " , ,~:,.~ 
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OcIO~ 22, 2002 

The Honorable II1n>U T. Walsb 
Anention: Mr. Andrew Dobrek 
Offiee gfC<lD~.<IIJW 1_ T. Walsb 
P.O, Boll 1306 
S)'TIlcusc. NY 13261 

Slibiect: Request for Assistance - TSA 

DeaT CongresS= Wnlsb: 

' " .~~~ ... , ...... ~ . 

I write to you with bop<': that you Or yo ur staff may bo 3blc to provide usi.staD«< 10 u:l.. SYl'" ..... ~ch Corponotioo (SRC), and/or DV1 kctt ",..ascI, Devof$ttZ Stinziul.o Gilberti Heintz. &; Smith. P.C. (DcVOrlletz), IS we tty [0 tcSalv= an angoma situation witb th~ TrnnspoTl3l: iu n Seclility A.dministn,tioo (TSA) thM inyol~one of our ~Y""". "pV 

The ~ituatlon ·w~,o~;';!: ;:;:::~:'~:i~:~~ ~:'~;~::::~;~~ as he antmpu to fly from WalIhlngton, 
a lOp-secret government C~iulcc, appareutly b:. s bee ll dct:r.ioed becallSe he ";~~~.~: 
lIQll)f: lu t name: as $OmcOIl& OIJ ~ FAA witch USI, U well as tho: same year 

,~ / In eacb inslacCe, once the FBI has oonfumed hi$ idenrkfy. he is rel~c4. Otbc ~""' informat ioo pertaining to this h~ue \My be rde"!eneed. .in the lIItacbc:d letters frt)!11 Duvorsctz to TSA date<! I May 2002 IUId II Seplflnber 2002. 

While I uodersl lUld that your .chedule is eJpecially bU$Y at this t ime, any SUpP"" tbat your office IDIlY offer iu httpilll to get II TespotIS" &OCl TSA is ~y apprecmted. N eith:r SRC or 0.:"0= ha. received lilly co=uo.iClltioo from TSA iu r,,$JXll1Sl:: to Ibese lcttcf1l. I would be .pleased to discll$ Illis manu in greata detail and IlIUWe>' au.y qucstionJ thai you o! your suffrnight bavc. 1 !Q'OK nnward to beari", fro~ you. 

SYRACUSE IU'StARCH COlU'ORA nON 

000249' 
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-. 

Devorsetz StiDziano Gilberti Heintz & Smith, p.e . 
.-:rTClRHSYS AND COUNSELORS AT LAW 

FI'iUI LWIO, Division M_f:,~r 
Ai: Carrier Divjs;oll 

55S a.. 0...-. su­
S1'o.e\l,&., N.", Yall< Il~02·1 1~~ 

'I'.~: IlU }441. 0IiXI 
T<ldu: (11' ) "'1.(1 1011 

.£.. .. ,U: '''' .. Ir,o"," ~ <I< '.""''' w ,<"'" 

,September 1 L 2001 

Tranrporutioa Seeuriry AdrninismtiOD 
&00 Indcpeodr:n<:c Ave. S,W. 
Wuhin&to.o., DC 20590 \0 l,!). 

R,, - / . 
~o.1(}094 

Deu Ms. LozilO: 
• 

J wrote to. you lut May at the btbcst of yow colleague, Chadottc Bryan, but have lIot rc.:eived II. ",spoDse. Siml l>lrly. Ill)' telephone calls to you have not bun \et\lmed. 

He frcquontly flic~ for nis 
~dulcd to fly from 
tlut morning. 

. , • o:.ontat:tt d y OIl because 

~~:::':'roS;Y';.~~:~::e t.>W1.lght tII,.t he mat, lltd .. prcfile Cn the FAA" " OO~ q""~lion.ttl, by !be FB!. He w"" told by the inve.mg~ti"g. wa3 det~i ned bte~USe~bU~ the IUIlO Ian name Ii:! ,somc()llC on rhe FAA watcl. list, .... _11 .u the ~e year ofbmh He wu rdu ;t'd aftef the agent eonfLl'lned 
hi s identit)' , ':J lP 

He hu enpoWltere~ diffi culty with flying on airlines e V ej" ,in<:~ Apri l, d~pitc the t loCl that the FBI readily detennined Ilml ~di4 "otpo~ca sc:<>Ilrity risk. Even ro, be co"rl"~1 tQ be han.s5~d by &irlinel and to encounter d.i!ficuJti e~ whell h.e fl ies, largely . il *PJl ea.<I, beu u. e of rul c1:lmic ity . n il, i . unfair. MnrcovCf. I undentBnd ft'Qm UlY e.:.nvcrsation! with TSA 1hu be is bllt One of .. number uf individuall who are similarly ~itulted, 

t noll!l 



\ • 

D¢voISO::Z StW;!ooo ~buI! H:l(II:!. <I< Sroitll. P .C . ..--.----.... 
Fra:, LoziIO. Division. Manllller 
Septembu 11 , 2002 
Pai:~ 2 

As I cxplail>ed previo~, my goal is ,imple, to reaeh t ~uonable arranll tl.ll<:!l! or , 
u:.oommodatlon for 2 d ClISure that he !nj oy.l the '~tii;:hts ..vhile flymt as tvcryone eh.", We would pmet to WQrk born withlll, lhe 'if tem to leach a $O!Utloll . r would like to dis=~ lhislIlactcr wiw yoll, or r would i!1&d1y discl,ls' thillWlttcr with &l)yo.c.e who you mightrecommead 
Ii a IOuree of BML&t.ao<:e. 

V ery truly rOlin, 

DEVORSETZ ST['NZIANOJ~~Vn ~TZ & SMlm, P.C . . J!M~ 
Enel. 
ec: / John Croclt:cr 

KeM 

Ticiothy 1. Lambrecbl 

eo . 
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Devorsetz Stinziano Gilberti Heintz & Smith, P.e. 
A.TTOAN~S A.NO COUNSELORS AT LAW 

Vtg US, MaU 4: E H 

PtUllcDIO-, Divisiol\ MIIll~Ccr 
Air Ca..-rler DjvWoll 

555 lao, G ...... 8 .... , 
S)'<UIIIC. _ YoU: ll1Ql·1U~ 

T . .. pI. ... : 01') 44l_0100 ' 
ldofu.; OUl.oWloOID6 

10""';1: ""' .. n'..o"' . d ... "' .. t>l . .. _ ..... 

May 1,2002 

T niUpctU.ti Cll .S ~C'IIrity Admini .tr&tklll 
4001"S~et S.W. 
WasblIlglor., DC 20$90 

'k _ bLP- -
~No.I(j094 

J bue 110\ been_lIJcec.uful in conlao;tIDg you by telephone aver the Pil.>I couple of v.reeb, which proo,\bly i~ almost inc\litRble Hiven my Wlcicr,n;mdjng of il~ \loJUDle of phon.: e.a11s you ' reu:;v~ d.:iily_ This t~. I hop"', will pr:lVe. ClOI1: eff~oti~e. 

>h, or u.s. 

lis\, $<UM)'U! of'oUth, 
! confi rmed hi1 identity. 
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0.0.0=" S';"';"" GilbMi Haina. <l S'lnith, P.C . . _ ..... __ .... 
Prau Lorita, Division Manai!eI' 
May 1,1001 
Pa~. 2 

Atmol/ih iI wont U/\&poken, it is iD.e'~3.pabl " Ie me mtC h. also wu o,ctlU=l bec&we he is e~ WblIe?1 'W~ciu.s Iiu.l theJe times cOlli for L!I abv.ndance of cau tioc and 51!"!)' regardinS airli ne •• emity , it noncthelc£s i~ ftustIll tiug 10 him thai. bl: ean be wroulfully ckto.int:d by !he thlWlest of wit.;ri l--pllrtieuIa.r!y as he is a frequMl fl ier. It !licewis" is my \.1I:.d~miOdiIJ.! from co= unic.ating with TSA thJo~ situ,allan i, hardly unique. 
My Hui it; to ruch a rusonlbl~ mangement 

thaI be will not be subjected lO an)' ~:;:;::::~;: lItM probl em he faces i~ u ~v;uive &.S to b81ieve tbl1 TSA hU!lOt fOIIl.e<! ill. Is nut in the pl'OI:C1S ef d(ling !o) fo( tlms. in his position. , I would be pleced to discu.\" this mittel' 

bl 

ill ",Mlcr detail and MSwet any Que5lionlt!iiU you m..iSht hav" . 1 look forwani 10 b.=3,!illi from you '--_/ 
Very truly yow-s, 

DEVORSSTZ STINZIA.N9 GIL~Tl HEtNTZ &. SMITH, P.C. 

~1f!i ~ --- . "- irn Y 1, L~mbrecllt 

000253 
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VlIl.I..IAlIo1 M. TI-tOMAS 
>~ " ... """'.c....oo-. 

.-
CQ .... """."'" "'~Y! "'" .,....$ 
"",.f """"fl1l' ON T "",'>ON 

»01 .... " __ ,,"""', ..... _ 

........ _ oc ... , ..... " 
''''''..,.... .. 

([.ongress of li)e Wniteb g"tates 
~otuS£ of ~tpr£s:mtlltibrs 

M.1\Jl! lllgton. ~e: 

Mary' Walsh, Assistant Chief Counsel 
Legislative,Staff 
Federal Aviation Adminimalion 
SOQ "",---

WashingIDn, DC 2059 1 

P=r M~. Walsh: 

. - " ... , 

~/' oomputers. 

PACE: 

.--.. ~--.... ............ ""-.. "., ...... " 
1I • ..,., .......... _ ... 

......... ~.c .. .,~, _ .. , ....... 
"'''111<,.., -..... _-- .. 

I am rorw:ttdi1l8: Ibis IlUleriai for)'Qllf review and eolliidaatioll. Any assistance: or 
wonnatiOJ> you CUI provide i .. response to the eoucews c.>:press.ed I>y 1m" would b" mosJ 
appraoiated. Please satd)'QUl' reply In our Vislilia ",ffiu at 319 Wesl MUffily Avenne, V isalia, 

.California 93291 . 

Thank you fo~ your attention to this matler. 

WMTlmh' 
Attadunents 

?;~&(}"e~ 
WILLlAM M. THOMAS 
M..mber ofCongrC$$ 
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NDV-2"'-~~ ~".~'ii FRO". 

PLEASE GIVE DE'rAILS OF YOUR PRQBLEH ON THE ru;:YERSE SIDE Of THIS SHE?!: 

!NFORl1AT!ON FOR CONSTITUEN'l' SERVICES 

I in accordance with the p~ovisions of th e 

Privacy Act, hereby autho:r;·iz .. Congressman Willialn M. Thomas to mal<:e. 

inquiries on llly behalf with the ----~--N .. ;ec"'''''''nCf,"'e;cc=c:;---­
Name of F~d .. ral Agency 

*" ... ******** ...... " .. * ... "" .. **"*** ...... ***** ....... ******"',, ......... "' ............ ~ .. ***"'~.**** .. *** .. ,. 
My 

Telephone 

X! the proble", ig with th" ,,"ilitary, 
please giVe the following intorlnation, 

Branch of s e r\ricoo, ________ --___ _ 

-Where st"'1:ion .. d' ______ ~Rank, _____ _ 

Period(s) ot service' _________ _ 

'­
'­
'-
'-

'­
'­

* 

VA. Fil .. Number 

Hork""r' Comp. Number 

.. FHA or VA LHG NUIIber 
'­

• 
Home of Record ~" .. * .. ** .. ***** ... ** ... *** ..... * ...... * .. ***_ 

It' the problem is with an FHA or VA loan, please give the following 
info:m.ation: 

Addr .. ss of property' ________________ ~ ___________ _ 

R e alty compa ny' ___________________________________ _ 

Brok~rISalesm"n' ____ ~ _______ ~----Telepho,.,e,-----------__ 

Mortgag e company ________________ T&lephone 

Please return to: 

Congres s man WillLa rn M. Thomas 
319 West Hur""i' Avenue 
Visalia, CA 93291 

------
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