
CRC22. <CTR> 

To: 
Sub}KC 

TSA-CoosumerRe!porile 
RE: 

'010 
'1'0 wIlo"" i t .... y cone",",. My l .. at """"I 1, ....,-'Sbce -91ll .va"y flight I 
~ve taken I hAve been 5earch~ . ~ mothe" wno i . 76 -hes beon ••• "eh.4. 
EVERY t i ..... Why? Bve r:yone knows t ha t tbe <:oOlpute ". once you bOok .. 
t i cket , f L_98 narne ~ so they can be aearch.d . W. a". f rom Tex • • a n4 
QkIaho~. Our I . a t name 1s not fo".ign . We are not ( areign . So why do we 
g. t nagged evex-y t ime? My aht,,, t>.a 90t t en .ear ched e ve ry " i .e. 1 don ' t 
th i nk it 11 r ight. I know t hat ",curlt y _ .. ures h.ve t o be uk-en and. 1 t:>{,p 
app l .ud. th. fad."a l govern~ent t or taking Over, 1 ~ld not ' fly it th •• ~ 
•••• ure. h.d no t be ft n t ak.n . BU,t, p Le .. e quit n.gging the _ ""', 10Ie 
ar. not foreign. On a s.curity no te , .!ter TSA took ove" th. acreen! ng 
proceee , I h.d forgott en to ~eke ~y eCi880 '" out of my cosme tie bag . ,They 
w .. r e 1 .. ln .nd. NOT t aken out and eonfia<: ated. r did not "ealizi thlY we r e 
in thl re unt i l I got to my ~eatin.tion, 'I'hen I re. lized that even t hou;h I 
wae aaarchad and my bag wa. eearched. , they w. rc not' confi.caead., I t hink 
t~t wa. a gr oBB mie t ake on the per t o! t he screener •. I have s i nce t a~en 
them OUt end .nything e l~e th.~ 1, on thl 11ut of "weapons ' . Th.nk you 
f or aaklng f l yi ng s a f er. 
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CRe22, <CTR> -

TO: TSA-Consumer~fI 

S",bjtel: RE: AirpG!l5es rches 

". 

AIIhooJgh I know l'le TSA -IS "'e,e for Mcurtty rea$(N1$, I reellha! -!)'lime I try to ~y. wtUch b every 
weekend ~t now, my rights «e being violated .. 

I'm belrog sflard! OOIH 'lII\C!omIy. 
rm being &e:lrch withoul cau!!" 
I'm gui lty I.II1til prove" otherwise 
The origin31 search before you go to !No gales wun't ~oad MCtJgh. apparently. 
The ·S" in front 01 my name lndlcatos that 1'Il) going to be search. so If I was a l.rron.'t, why WO\Jld I proceBd 
0r1 to thu gates. 
Thl people searc:h"'g me, although they art trying Lo be nice, prolong the process. humil iate 1,1$ with their 
d1c~il'lg around and ere just down right eondtt~ending_ And then they get plusd because I don't smile and 
thank them for violating my ri ghle. ' 

on Monday. Oct. 2 18~ 8! Rellglln, there wu $0 much coofusion and not enough apace II) carry out their 
Merd1es. Thlt yo1JO{l. aM I mean young. gi ~ that was M>3!CIlII'Ig me, was trying to tug my h/ggage iHld 
ellO fOld. pl<>ee to $(I( It dOWn at. He< equipment 1M! she was-warodlng me with WN going off al my -
enld,,_ I had no sI10es on and no metal In my enlde, _ TlIen SM nei tG ask permiMiof> tollf!. my panlleg 
8r'ICII to pull up my sleeve. Give me a break I runyer90Y ~g made IOf_lIke II crlrnnaI and haYIng !he 
proee:» druwn out o;n.....:usarlly. 

Tna,. I hlKl to deal wiIh Mor arTllltlllU lemale.~ \llhG Imisled I ft) oul II compll int form rl!ohl lflere 
, lllI:e I wllln'l happy aboul being "seiaetld" b~ Northwest. Nc>w, I'm not stupid. It was qllita evidenl lhal -
She wal gQing IQlhro ..... the form away efte , l riled il out IInywa~ . 

~\>" 
Jo.r st lor yo", information. I'm a . liraval II lot. Why I ke ~t getting $earched was 
lo.rp~sed ly because my ticket was o"!jlt at the lasl minule. Yes, I got ca lled to a meeting In DC at tha 
last mlfllJllI. Whan yoo lire IIlkad In go. yoo; go. If I was II lerroriat and kn lllY that I Wat going to be learch 
Deceo.rse my tick"t wa l bought et the IlI$t minute, I would certainly buy my tlc...,ts months in IIdvance. 

Whet is al . o funny is how everybody lI<Iyl, ,'m not suppose to tell you tnis, ixJI ~ou probably bo"9h t your 
\Jekll I I the last minute, etc." Til ey ,tar1 to liI)'Oo; In on why you ~ were "&-aIeOOId: And they- like to pass 
the bvck, too. Northwest says that TSA dOfl I tl"le .elacting. but TSA 51)'$ !hoI NGlitlwest dQIIS the 
seleeling. until lhe first of tI"Ie YUl. Someone eV8I1 said that weusually pick \he eIdtorty tG M8fd1 because 
they efe easier and we can ~ tho!rn llVougll qulddy. 

The airlines ere hur\J"lg 10' hUllness and this Ilet:UrIIy business 11 noI helpittg maUer •• I'm getting more 
iIIlgry and win be making a ID\ mo .. decltlons tIOll to lIy. 

Now 11lat I'Ve found yoot add'e" , 1'1 k .. p wrillng 10 lei you know 01 my weeld'l.xperlel"lCes . I'm Sl,lre If I 
grve you m~ name, 111 feel ly be searehl<l .~ put on the 00 fly list nl really tove that. However, If you (\0 
need my name, I will ba happy to gtve It to you. 

00t.178 



From: 
Slnl: 
To: 
co;: 
S",b;ecl: 

'1'0 whom it _y c:oncern, 

Aa you can all from the attac:hed eorrlapond,nc:e from US AirwlY. I have been 
9 1vrn your of f i c e a. a contact f or ~ conce rn. oVlr ~y a i r l l nl travel. "Y 
work m..u>dae". t hat [ tra"a l weekly to He .. York C1ty in ..mic h J t a ke .the US 
Aj ~waya ahut t l " to do Chia. My c:oncern 1. t i re " ove r why I beve been 
. elected t o Oa al a rched to~ ove~ 'S, ot t he ti .. 1 f ly. AI a trequent 
tra"lllr tor the pa.t three yea r . I have a di!!lcult time f i 9ur i ng out .. hy I 
would be _rked a •• ~one to •• arch every tl~e. A bu~in" • • t raveler that 
~al<ea the .a~ t r i p8 week5 on end i 8 certa inly nOt aomeon. tha t . hould bl 
t a rge ted •• a .u.pact tha t ahou l d be learchod . . 1 cha ilinge t he randornnla. 
ot , earche l it it i ~ done e"lry t i~ I f l y. I would l ike a r •• pon~e a. to 
what can be dona to rt1llOVe _ froal the bllc kU a t th.at for ._ r ..... on I U\ 

i n you sY"~"'" 

My $econd ee~eern and even mor. l~tant i. the intru . i v .. n .... of your 
. e arche 8 . Ae y ou c &n ~ e e belOIt ~ithou t b"ing a , ka" I had an attendant put 
hi! hand .. down the tront of my pa nel to .earch _ . Thi. i" .unacceptable . 
If I wera anywh.ar" but .. n airport a t th_ time. I would h .. v e _erong ground · to 
.\,Ie that individ ... l. This policy of . e arch •• h •• grown mor e intr".;'v" by 
th .. week. Thia 1, unacceptable to be touched in luch a way a nd I don't 
be l i ""e tha t 1 Or a nyone el ,e .haul d be aubj ect to thi .. . 

Whi l e I r e apec t and agree t hl t ,.fe ty of pa •• e nge r. and th .. count ry i. a t op 
p r i or i ty, I fal l t o "ee ho," 1 alii I threat. Ae a freqUene flye r and 
non-interna t ional t r avele r that ha~ li"ld in t ho .a~ .. tate hi. entire l i te, 
I do not accapt YO" t a rget i ng ~, al I l"lp .... t . 

Your attention to thie ""'tter iI appreciated. 

blo 

' ''''A . o..ar PIr. ~ ;U"V . 

Thank you fer t a king the time t o contact UI a~t your racent experience. 
wi th a irport ... curley m.a~urel 11'1 Boaton. I apprec i a t e th .. opportunity to 
relpond on be~al ! of us Airwaye . We re~ret you . re di.appointed with the 
aecurity , creening proce. , . In tne .... aka of the tra~i<: "vent. On Septomber 
11. ZOOI . the fede r a l government incre ased •• c urlty requ i~e~nt. and 
.andated c ontJ nuoue s ecur i ty . <:re .. n1 ng of 
air t rave l e t l . A. a r es ul t , r andom eea~ehe. a r e conduct ed a t t he checkpoi nt 
and dep.rturl gaee, .nd a e~ut .. r-a.si.ted p •••• ng. r pre - Iere .. n1ng eYltlm 
(CAPPS) BsI"ctl pau.ng.ra fo r additional lereening ba •• d Qn th~ ir travel 
profile. 

CAPPS i s • govlrnment ad~ini . ter"d C~p"t8r application that Qperate~ in the 
b.ekqround Qt our r eservationl c~"ter ayttem . This appl ic.tion scana the , 



rtata in .ach reeervation r.cord Ind prompt. :or addi t iona l •• curity ~el.ure. 
whell apecific cleta are pre.ent. 11Iere 11 nO hll_n int.rvention in t h .. CAP FS 
.election pro~eaa and US Airwaye per &onncl Cannot modify I re •• rvation to 
pr.v. nt a .earch or cau~ ... p •••• nger to be .,1.ct .. d. An 'S' i~ printed on 
the boarding p • • ~ of e.ch tll,tomer .. ho i •• CAtPS .e lettll 10 th.t our gate 
personnel .nd •• curi t y 'gentl kn~ which tu.tOMer. require additional 
.c .... ning . -

S.lrchee and I n.pcc t lona Ir. conduc ted .t the departure SIt. by redera l 
empl oyee s o f the Traneportltlon S.curi ty Ad~inl.tration (TSA). 

tn compl iance .. ith &ecurity d ir.ctive. , r.ndom B .. reening beginl when t he 
fir.t tuatomer pre."nt l th.ir ticke t a t the boarding door .• nd remain8 
continuou. unt i l the flight i. clo~ed. g.ch ti_ . ecurity offiti,l, 
complete a I,ar~h .nd the Icr',ning t.ble i, .~ty, the n.~t p.,.enger in 
t he h<».rding line 1. eent to the t..ble for ,c ... en1ng . . . 

Wh ile I ~a~ di •• ppointed ~o learn t.hat the ,ec~ity of tic.r COnducted YOU" 
• • ar ch in In inappropriaca ~annlr on Nove~r 1e, our cont~l OVer the 
acrftftning proce ••• nd federll aecurity employee. is ve~y llm l tl~ . I hIve 
ahared your c~anta ~ith our So~ton station M. nager tor intlrnal r eview 
.. ith our TSA l i a.on. Shoul d you e ncounter a~lt ional problema ~ith security 
perlonnel in the future, you may contact the T8A ~ir.ctly It the follow~!\9 

Iddrees: 

Trln~port.tion S.curity Ad~nl.tr.tiQn 
U.S. DepartMent ot Tran~portatlon 
~ oo Seventh Str eet, S.N. 
W'ahington, PC 2 0~ 90 
e"mail : TSA-Conau~rRe~ponle8t.a.dot.gov 

I1r. - el.a~(Qyo .. ag.in for Ihlring your ,xperi'-nce .. i t h U8. lie v~.lue 
you~ .... Ind hope you v i I I cont.in ... to .elect us Ai ..... y. for you .. 
fu ture . ir travel need. . 

Sincerely , 
Timothy Graham 

I havi a cOncern about your r.nd~ learch pollcy and the int r".1vene •• that 
it ha5 gotten to b. l a t e l y, r irlt oft .. h ile t understand and re.pect t he 
tact that .irlinl .ecurity i, • major i ,.uI ••• ~,cially trom BOlton, I fee l 
th.t al· , .... kIy cr.""ler on the shuttle the tact that I get · r .. ndOMly · . 
~~arched (w;th · t h ~ - S' on my t icket) .very w~k • ~jor inconv.nienc~. The 
point. o f a t.nd_ . eu·cb. i . lo.t whe D you .... r<"h Ole 95' ot t.h .. t1 .... I 
~r.v'l. Wi th th is being a ..... kl y occur~enc .. for th~ l a.e , -ontbl I (eel 
thAt .ome~bln9 n •• d5 to be done eo t.hat I a~ no longer A t. r g.t f or an extra 
.cr .... ning procen. N~xt. l· wollld like to ."ri oll. l y coooplain s hout tbe 
acreen1ng that t w • • ~ubj ected to tO~Ay. AI YOllr . c .. ,,~n1n9 proc.&a ha. 
continu. d to evolve I found m¥ ... lt today, with out being .. l.ked, wi th • h.n~ 
down the tront of my pInt a. I ..... sked a. I no~ally am t o flip my belt 
~uckle over, be i ng that I have done thi~ t .. i c. every week r .. m ~uit e 
fa~1 1i.r wi t h hov i t works. bUt the attend .. nt wa. not •• ti . lied with ~ 1 
di d t.his aDd put h i8 hand down the leont o f my pants. NOt only V.5 t.his very 
unca.!ort.ahle t.o h.ve happen to· ~ i t wa. e .pecla l ly embarr.lll ng to hev .. 
h.ppen in front ot a l l the people waiting to board t he p l ene. I hone.tly 
t .. lt violated .nd am deeply concarned that thil ~ght happen .. gain -a. you 
aearchel continu .. to get more and mo r e intru.ive. I implore you t o do 
lom,thing .. ith my profile thlt I .. m no lonier eubject t o thel. w •• kly 000180 
•• arches and r etrain your employ"e. th .. t while your p •• aengera wa nt to be 
•• fe, they do nOt want or ne.d to be groped . I .. i l l .... it your rftspon •• to , 



this V(ry serious r equest befor e deciding on eny 
CAn • •• fro- t he eMS 1l I em very up •• t . Th.nk you, 

~o whom i t may concern, 

.. "'" 
Aa you can aee from t he at t ached corralpon~ance f r om us Airway. I have been 
91vln you office a, a ContllC; for my conee.!;".n. over my sirlinl travel. My 
work mandates that 1 t rav. l w •• kly t o New York city in which 1 take the US 
Alrwaya shuttle ·to do thl a. My concern 1, f irlt .over why I hAve baen 
8el.cta~ t o be aearch.~ tor over 9 ~' of the t~ I fly? As I frequent 
trlv.lor f o r the put thr.e yeArs I have a difficult t!.e "figuring o ... t wtty I 
woul d be PA"""'Rt l y _rke4 a ... """"one r..o leerch every ti..... A bUline .. ' 
t r Av.l.r tha t _ke. t he .~ tripe wee k. on .nd 1a cer t ainly not eo-eone 
tbat ahould be t argated aa a su·.pect th .. t .lIould be searchsd. I challenge 
t he randomne u of .urch .. if it h dOl"te every t i me I fly. 1 would Uke .. 
r •• pona. a a to whet c.n be done to r.MOV. me from the b lackll't that f or 
. ome raason I a~ in you . y.tam • . 

My .econ~ conc.rn and ev.n MOre important ia the intru~ivene&e of your 
•• a r ch ••. A~ you ean • •• below without baing •• ked I ha~ a n a~tendant put 
hi. hands down the t ront Of my pant . to a.arch ~. Thia i , unlceapatble. 
It I were anywb~r8 but . n airpor t a t -t he el~ I WQuld hava a trong ~round t o 
.ua t hat indi v idu.l. Thia po l icy o f a e. rchea hal qrown cor8 in t ruaeruliva 
by the week . This i. unacepeeable to ba touc had i n auch a way And I dont 
beliava tha t _lor a nyon •• 18£ ahoul d be aubjec t t o t hi a. 

Whi l e I reap.c t and aqr ae that .atety of pa •• engara and the country la • top 
priority, I t ail to 8ee ho-.. 1 am a three.t . AI a fr equent flyer , 
non~lnternatinal tra veLor t ba t haa lived in the . ame state h ie .ntire lit., 
I do not a ccept you terqe t i ng me a . e .uapact. . 

"" 
Th.nk you to r t.kin9 the time to cont .ct u. ebout you r r eeant e xper i a ncea 
with airpor t aecuri ty ma.aurea in Solton. I appreciate the opportunity to 
r •• pond on behal f ot US Ai rwaye . We r egre t you a re d i~,ppo lnted with ~e 
ae CU r ity Icre"ning proce. l. In the "ak. o t the tr(t.9ic "vel"lcl on Septemb"r 
ll. 200 1 , the f ede r.l government incr .... ad aecurity 'requi ramenU . nd 
mend. ted continuoua . ecurley . cr""l"Iing ol 
.ir tr.v"l ~r a . Aa II rnult , r andom .~arc:h,u are c:ol"lduct.d . t t he ch .. ckpoint 
and depa rture gate , _nd • computer-e • • l ~te~ p • • aenger pr .. -."re.nlng 
.yae=mICA~~SI select. p •••• nger~ for additional . crlening baled on t he ir 
travel protUe . 

CAPP; 1. a gov.rnmen t ed,.ln iaee red comput.er appliC&to10R _t ha" opeutca in t h .. 
background ot our r •• t rva t lona COMpUt"r .yec.. . ~his a pplication Icans the 
d.t. i n .ach re ... rvation record and prompta tor addition, l .ecu~ l tr me a eure. 
wh. n *Facitic da ta .r. pre.ent. Thoro 1e no buma n i nt" rv"n t ion 1n ehe CAPPS 
•• 1ect101"1 pro" • • • and US Ai rway. peraonnel c.nnot modify a r • •• rv. t ion to 
prevent a 5 .. a rch or caule a pas senger to be . el.cted. An ' S ' 1 . printed on 
the boarding pae. of .ach cu~t~er who i, , CAPPS oelecte. 10 th.t cur g. t . 
p. r aonne l and ~ecur l ty egent. know ~ich " ul tomara r equire additional 
,creaning. 

, 
00018.1 . " .. '. 



~e.rcheg .nd i n5plction, are conducted I t the depa rture ga t l by f eder a l 
empl oYlel o t t he Trl~lpor tl t loQ security Admi nl . t ration (T8A). 

I n c~pliance with 'Icur ~ty directivla, r.n~ ecreeni ng begini When t he 
~ l r et cu~ tomer pre 'ft ~t' thei r ticket I t tbe bolrding door I nd rem.in~ 
cont lnuoui until t he ~light ii clo.ed. 8ach t ime ' Icurity offi cials 
compl ete a .earch and t h e acreening t abl a i. 'mpty, the nex t pal •• nglr in 
the boarding line 11 •• nt t o the t abll for ec r l lni ng. 

Whi le I wae diaappoin~ed to llar n that the lec ur l t y office r conducted your 
.earch in an inAppropr i ate ~uner on Nova~r 18 , our control ovar t he 
Icre eni ng proce • • and federa l lecur i t y employee. i. vc~ l i mited , t h&ve 
,hared you r ca.ment . wit h our ~ton St a t i on Manager t or I nt ern. l rlv i e­
~ith Our TSA l ia~cn . Shoul d you encounte r add i t ional prOble .. wleh l ecuri t y 
~reon~l in the f u t ur •• ' you .ay con~~et t he TSA directly at t he fol l ewing 

addre •• , 

Transporta tion s ecuri t y Admi n i.tratlon 
U.S , Oepa rtment ot Tran.porta tion 
.00 Savanth St r eet, 8,11. 
~aehington, Dt 20590 
e· ... l1, TS"'-C'f'~Wl\erRe.pon.l .. t5a .dot .\I0v 

, thM~ again for a b a ring your 
and hope you wi l l eone lnU8 to 

,1r t ravel ne.da, 

exper i ence wi t h ua. ~a value 
a e l ec t us Ai rway. for your 

sinc .. r a l y , 
TiMOthy Graha .. 

1 have a concern .bout your r andom ae~rcll policy and t,he intrulivene.1 t hat 
i t hAl got t en to be Iltaly, Fir5t off while I underet and and r espect t he 
t a ct t lla t a l r lin .. e e~ur ity i . a major i 88ua, " pecially f rom So.ton, I fe e l 
tllat aa • weekly t raveler on the shuttle tile t act that I ge~ · rand~ly· 
~earched (with th .. · s · on my ticket) .. va ry w .. ak a major i nConvlniance. The 
point of , a rando~ gearcll i. los t when you .a.rch me 95 \ ot t he time I 
travel, With tbh belng a weekly occurrence fo r the l ae t S MOnch. I 'feel 
t ha t 80~thing naad, t o be don~ . 0 that I 1m no 101lger « targe t f or an ex cra 
l e reen l nll pr'OCen. Ne"t, I OfQald 11k, to nri_ely compl .. i n about t he 
. creeni ng t hat I we, lubj ec t ed t o t od. y. As you r Icreening proeee. has 
continued t o evolve I fou nd my~el t today, with out be ing "kad, _l th a h .. nd 
down the t r ont of my pan~ • • I wa, . ' kad a. I normal l y am t o f l ip my be l t 
buckle over, being that 1 have done tht~ tw '~' . very wee k 1 a~ qui te 
f.milia r wi t h how it ~Tk. , but the a t t endant ~aB not I . tia t ied wi t h how r 
d i d thi. and put hi l hand down the fron~ of ~ p.nt~ , Not onl y wa. t h is v~ry 
un~omfortable to have happen to m~ it ~aa e.pe~ially embar r ••• ipg t o have 
happ e .. l n front of all th~ people waiting to board the plena , I hone. tly 
telt violated and am deep ly concerned t hat t nt . might happen 'lIain .s you 
. a ,reh •• continue to get .ar. and .ora tntru. ive . I i ep l or .. you t o do 
.omething wi t h m¥ prof il e that I am no lonll ~r s ub ject to the.e w.ekly 
•• arehe s and r .. crain you r employee" t ha t 1oI\\11e you .. p . ...... !J.r ... a .. t to be 
.ate, t hey do not want o r need to be groped . I wil l awai t you r r • • ponae to 
this very lIeriou. ,eq,uH be f ore de"iding on any flliiiiiiirer .. "tion, bu t as you 
~"n '"1 f r OM t he a ... l1 I .~ ver y up,et. Thank you, 

---hlP 

• 



f rom: 
5 l nt: 
To: 
Sub~l: Airport SecurIty 

Appa~ontly, My name i ~ on aome kin~ of l is t t hat r e aul t . in, 
- wheneve r I ~he c k, in for t he tiCl t l l g o~ any tr i p the i n itial check - I n 
t i kI . up t o an hour while they ~o a ba ckg rQund che ck on Me 
- eve~ t1~ I change pl ane a r have t o 90 through t he full aecurity aearch. 

'I"hl . .. holt ui tuation ha s become extremel y ~1.tas te fu l, an~ ha. ma~. a i rl t,ne 
t r avel quite unp l eas ant . I j u at haVl n · t l elrne~ t o appreci ate .tandi ng i n 
linl. havinq peopl e paw thru my pa rlona l belongi nga (.~time . within an 
hou r or t wo of eac h o the r l, bei ng t he l • • t per eon on t he pl an. when a l l t he 
oyerbea~ e t orage is gone. el t t i ng ctamp.o ~ n my ata t wi t h my catry on und ar 
t hl a •• t in f r ont o f me. To top it o ff I .m going to ~a" i co Dcxt Sunday 
l •• vi ng I t $ ,20 am. two plane Change •• • n~ my acn has t he la~ n.~, i t i l 
.. k i ng ~ dr.a~ a vaca t i on 1 de .par a t ely need. 

I t rei l l y 'e~ l i ke we a r e t ocu&ing a nd . ~ndlng a lot ol tlma on an 
i ndividua l ·who i . no thre a t to t he aecu{ity o t t he US, that could be us ed 
~ro con' t ructivi l y to work on r e. 1 t hre . t. and i . aue a . w~ .hou l ~ b. ma ki ng 
l it_ ml .erab l e lor the b ad guy. , ao~ t he good SUY5 , 1 can' t be l i ava th.re 
i sn't a way. 

~o to he lp woul~ be greatly 

, 



("·RC19, <CTR> 
• 

From: 
Sanl: 
To: 

SubJ. ct: 

l-Io'izon Custom er R~ a lions {lie rtton .COO&! m er .seMcu@I1erlzonair.coml 
T~ur8d~y, Decemt)er 12, 2002 ~:O l PM 
Jay.e llen@alaskaair.com; &ngela.ke lly@alask!Ul lr.com; glaM,johnson@hori~on~ir.com; 
keron ,broghemm81@(lIaskeeir.com; r~y,pr...,tice@elil.k •• lr .eom: 
t8OJre.roo"d fl@h ori>:onair.et:lrn: .l lZab eth.flemiflg@mall.~.lJOv; TSA-CoosumerRe~pon.e 
F .... d: " a: Fwd: Re: TSA LIIIt . _ b", 

&11_ i .. 
... c u>::i ty 

corc ... pond.nc .. bot.we.n ~ a nd my .... U r .. g.~ .. U"9 .... "ond"';y 
• " "eo ll iIl9, pl ••• a to"",a~09 .. iate p,~ty i f n.ca .... . ry. _ 

Th.nk you , 
chr1.ay ~ont"o~ c 
norhon Air cu.e torn,,,:: Rel .. tion5 

.. " -
Th.nk you for _you~ r .. ply, I em IOt"ry that my p"6Vlo~ r " 'pon,e did not _ 
.deqlUlt .. ly- addr'~. your .:o""ar"". 

A. of e . rly thl ~ month, an enh.ncement wI •• ~ed to sab~e (.n .ir11ne computer 
r .;.rv.tion s ys t e m u.,,4 by nany a irl i n.ar to .n .. ure th.t only 'n.me. th. t 
. xactly match tho.e on the TSA lis t will be fl .gg.d for a4dit10n.1 .. crecning. 
flowl ve", plea5e k •• p in mind tha t a .. I &dvia.d be fore , the is~ liat Ie not the 
only eriteria t hat i . u.ed for ~electln9 p' 38angere lor ~e~ondary .oreening. 
Al so. the TSA ha. a~vl.ed \18 t hat the l l .t theY·U5. Change. on .. we.kly ha.i •. 

I .. _ . orry t ha t our .mploy'" .dvi ~ed you thet you were being f l .gged becau.e 
you we r e 0: a li.t. e upp l led by the rSI/TS~. t am ce rtain tha t our ag .. nte ac~d 
with t he best i nt.nt i oRe i n tryi",:! eo au ppl y • r e.lon t o you regardin9 your 
.. ,lect ion tor .. econd&ry I c r ., .. " i ng. ""'n. t hele .. , r wil l be fON'rding your 
~nt. to our lIi c ... r add.nt of CU ltO<ner Sarvic •• t o uee •• .. trainin9' t oOl 
on how t o be tte r h.ndle t~.e type. of ai eu.tion, in the futur • . 

Again, p .. uengei5 who a r . not r andomly .elected are choaen bec.uu, an 
un , p.c ified numbe r of f actorl tha t l urround thei r travel have ~.t r.dera lly 
e.tabl I5h.d crit .. r ia Chat requlree thae ehay havi advanc.d lecurity lor .. ening. 
Itod~on Air Ind Ala . ..... Al rlin'8 did ..ot create t he ncurity I cre.nl"9 ":el~c t ion 
p~c.s • • • ; tbey ara gove r nmen t al di~ectiv.' l e v ied on al l Ai r l l n., t lying i n 
t he Uni ted Stilte" . I n I n .Hort to eHad na t . I nd ividual pre 1udJ. ,ae lroao th~ 
proc ... a , t he -computer eyat ... autOlllOltically •• tal:>liahea aal .. c teal b'l~d on t he 
rederal c r iteria . We ."e not info~od '1 t o why. p ..... nger h •• been eelected. 

wa .110 have no ~,y t o ~nipul.te thi . eYlt .m by add i ng o r r &mOving p • • ~eng.~ 
n'~Ci oompletely from the sel ection proce.,. 

onto~tunat.ly, I do no t ~now the f a ctora that .re c . u , ing you to be f l.gg.d for 
aecond.~y , creening ~hen you fly and I .m not . ble to prevent the po"sibi lity 
Of your b~ing .. >lect.d whell you exav.l l. t ... ehi , month. I .inc.r.ly wi .. h that 
t h.d ~ore information f or you. ~. vary much value your .. bu.inel' and cert.inly 
under, t.nd you have . Cho i c... I can only try t o a.lur. you t h. t both Horizon 
~i r a nd Al aaka Ai rline. are ComMi tted to workt~ with the 90vern~nt and the 
TSA t o f i nd a .olut ion j or p'a~"Dg~rs ~uch a l yours~l t who a r' rou t i ne l y 
• • l.ctad. I realize t.hat your .... c.nt .. xp.ri.nc,e have -bean v.ry f rusc .. a t ing 
&Ad unco.lo~t.bl .. an~ 1 .g.ill .. po logi~e. Ie you hAve any furt he r question" , 
pl • ••• tee l tree to cone. e t lIle . 

S incer~ly , 

Chris tina ~tontro ... 
Horizon Air cu .. t~r Rel.tione 
~ O' · 248-6H 9 

0':Hl184 , 



cc, Rorizon Air Vica Fre81dent ot Customer e~~ice~ 
Ala.k~ Airlin •• Manager of Aviation Secu~1ty 
Transportation Security Adminil trat ion 
k.pr.~~nt&t1ve a eorge R. Nl t hl rcutt Jr. 
Ala.t. Ai ~ l inl' Kanager of S.b~e PevILopm.nt 

, 
, 
, 
>Dll r M~ . MOnt role. , 
~Thank8 ~o much tor your emai l. I appreciate the time you took to writ ft your 
~re~pon.e, hUt 1 a~ a bi t eontu,e4 hy wha t you a r e saying t o me. I underltand 
~ tha~ you ara .orry that l .am regul arly f la99ed to~ . addit 10Dal Icreening Ind 
~t~&t you appreCi a te .y ~tience . However, I do not und&~.tlnd what 
~Hori1On/Alllka pllna to do ebout Chia . , 

, 
~ l .. l"h t o u'phl.h" that th i ' tla99 i ng of ... t o r v n:ra & .~ur.lty Bcreening 
>h.p~n" to me I veRY SINGLE TIME I FLY. I t i l NOT r andOM . In fac t it ha~pened 
>to me again thl! w.ek "hen I H." to "POr tllnd.. Since April, I have been tol d. 
~many, many timl ' by employees at the Hori zon de~k that ! " Be be ing f lagg.d 
~becau.e my n'~1 i, on .. lilt .~pli~d. by the FBI/TSA and thl t I am on this 
~ ll.t becau, .. .y name i, 'i-i l ar to "I~one I lee "". I wal tol d that there ~ & 
.Ilo t hing that lIo rh:on}Ala~ka cOl.lld <to 'a bou t chi. becauae che lilt co .... t~_ 
Hh. FBI / TS,,". , 
>M you know. I rece ntly reoe ived a letter h'_ the TSA i n which they Bt at. 
~that I am NOT on t hei r l ilt . Thi, meana, , 
~lIorizon employee s were ml at ak .. n on the mul tiple occasion. they told me lOy 
.. "ame "u on the liat Ithi, l eema unlikely~ . , 
~Horl~on employe. , vere lyi ng t o me when they t o l d ~ t~t ~y name W.I on t he 
>l i .t ( I hop. t hat thi' i'n ' t true). , 
>My name wa~ PUt i nt o the lIor i 200 Ala~ka eomputers by .. i ' t lke- -if t hie i, t he 
>ca •• , it ne.d. . to he cor r ected NOM . , . 
>YOU say that 1 am being llagged. hecau.e ot ql.la lifying l actore and. that 
."The~e qua lHy1r19 tacton lncll.ld.e ..... ny crlteri' othe r than b. ing on the 't"SII ' 
~ l il t. Th • • • qu.lifyin~ taCtOrs include Many c ri teria other t ha n being on 
>the TSA U,e. Al l airline. a~e ~ir,, <1 to progrilJll certain ccite r i a i nto 
>thejr reservstions sy~teml . The air l i ne, do no t know the Icoring a lgorithm 
~tor selecting cusC~re tor •• con<llry acreeni ng nor can WI change i t." , 
>~re you laying th~t you don't kno" why I am being flagge d.; Fran~ly, I do not 
>b.lie .... ~ that . , 
~you mention chat you have b • • n 1n touch "!th the TSA. Whee d.ld they ssy? Ol d. 
~you also call Mr . SeAn B. O' Kolleran, Department al As,i ,eant Secre t ary lor 
>-QO'IIr""""nta l ~ftalrs . at nOl ) U'--Sll H •• VI, s uggesCed In chI letter f r o ... 
>the .TEA to my congr.s . ... n . George Wethe r c ut t! I f eo, wh.t did Mr. 0 ' Ho l 1. rln 
>a l y1 , 
>1 have been patient with Hori20n/Ala,ka becaus e I waB t o l d by Horizon 
~employee 5 cha t they " ere being In. tructe<l by the TSA to do this to me. I wa. 
>told that" MY only recour.e w., to contact my oongressman . 1 d.ld this and. now 
>learn fro ... the TSA that I .... not on th.ir list . This .... an. tnat all of chi. , 



, le l;orl::on'e ~oing . , 
, ~o~ you tell me t hat the r e ar. qualifying !a~~or •• I mult b. doing 8om.t~lng 
>wrong on every ' ingl" flight . 'lOll 8ugge ~ t that I make my reu,rvations 2, .,48 
>hours in advanc •. , 
> 1 . lw.ys make my ~5erv.eion' In .dvance- _u,ual ly over , ~.k in aOvance. , 
>I ah.ays p.y by credi t .c ... "d ··the same credlt e aJ:"d I hav .. ua. d t o r year,-· l 
>nev .. r pc..y by cuh. , 
>1 never change my iti nerary aft .. r I h.ve pureh.~ .. d ~ ticket •. , 
>1 wane to know why 1 a~ be ing .lw,y, fl agged. " whateve r i~ ii , tell me and 1 
>",111 change it _ . , 
>1 have been a loyal e use .... r of Horizon/Alaaka .inee the a irl i ne began 
>acrving th .. "Q.cow/Pull~ area. SUrely , you C.n review my r.cord and .e. 
>al1 the places I have UOWl\ on lIoci~on/Ala.ks ov,n: the yeari. In tact , I 
>bav .. f lown eno"gh thi s year to hear MVP _tatu. (I b. gan be ina f l agged l ong 
>befor e I bees .. a .n MVP, 110 1 do noe th ink being .n MVP ia tha i.,ue a~ you 
>dugge~t in your email) . 1 atll " .. arded eollage professo>: ae lOa,hing t on State 
>Univ"rl1ty- - r have been in 'u ll_n for ove>: 20 ye.r •. 
, . 
>Howeve r , i f tlli. flagg1n; o f ~ fo r extra .ecurlty doe. not .top loon , I 
>wll1 no choice bI1t to , witch ~ ir l ine., I .. par t i cula r ly hoping th4~ 
....... t hing c.n be done &boUt thi t be l ore 1 fl y with my taml1y on Dece~.J:" 

>4Hh. , 
.1 h.ve .pent hundr.d. of hoUri working on thi, for tIIonthg· ·e,11s to the VBl, 
.TBA, FAA, Hori zon , and l ett.r. and c.ll. t o Congr" ,m&n Netharcutt " of tiel. , 
>tRav i ng ma 1n the da r k 
>Pl .... e . PL£J>,SE t.i l "'" , 

and •• ki ng me to be psei"nt i, not 
wh"t to do . 

Icceptable to "", . 

,Thanke for your h .. l p with t h i t . I l ook for ward t o he.ring f r om you loon. 

, 
, 
, 
• 
>On 12/ 6/02 10 , 'e AM, Horl ~on ~.tomer Re l atlonl .t 
>hori~on.con.umer.service.~hori20nair . co~ wrota. 

" 
;, ·ff 
.> I .m very eorry t o hear 0 the inconvenianca you have e~>:ienced as a r •• ult 
>. o f being a,lee tld (or ~aeondary acreening on =ultip l e oeea.io na . 1 .. an 
.. ""ure 
» you I have br ought thi. t o t he atte ntion o f . everal i ndividu.l, here at 
» Horbon 
» .nd Al •• k" and h.ve aho eont.cted the TSA. (10.1'0, t:h .. rc .. on for the da l .. y 

» MY re~pon.e t o YO") 

" , 000 18G 



» Pa .. s e nge:,.. .. r •• elected ! or: a<lv. nce ~ecurl.ty • .,r:eening ~ •• d em • randooo 
•• lotter:y typ ••• lection and q~alitying f.ctotl . Theaa qua11~yin~ f actor: • 
• ~ Incl~de many "r: 1tar:i . other than being on the TSA li.t. All airline. Are 
.~ r:equired t o progr am certAin cri teria into chAir re~ervf.tion. 'ysteml . The 
••• irlinftl do not koo~ tha 'coring .. lgorithm tor . electiog cu.tomerl f or 
» lecond.ry .Cr: .... 0 1.09 no ... "sn ~e change it. Si nce then p.r._ten nava b,.n 
~. i~l~nted I t i a Appar ont that car:~in ChArICte r:istic. ",OCiated wi th Q~r 
•• MVP • 
• ~ p • • ae oger. tend to f lag t ho •• customer _ con, l a tent ly • 
•• 
•• Thf.t .aid it i . our r.aponl ibillty to maka your trav. l .~. rl.nce a po. i tlva 
•• one. OUr I nformat ion Servic •• d.pa r tment i. raoearchini Wh .. t ~e can do to 
.. nag 
• • the re.ervat ion in ord. r to preclude in5tan~eB such ag your •. We would 
••• ncourage yo~. ~en pos.ibl • • to hook y~ur round trip 2"4e hou~a i n advanc • . 
• ~ w. do want t o ~e this al ea ay a. po.gibLe. and a~. ·~itt.d ~o makin~· any 
~~ eob<onc ...... nt5 \UI'\'."i .?lIr .:o"t rol in ordot~ to accompUa" t b1,. 

I ~p~ w. ar . able t o r • • o lve th i . for you in th~ near 

~ . I again .polosi ~a for your inconvenience and app~eciate your patie ncn . .. 
» Sincer.ly. 
~. Chr i .tina ~ntros • 
•• "o r iro" Ai r Cu.t~r aal.eiona 
~> Of t ice of t he Pre8ident .. blt 

Ala. l< .. Ait"linn IIV I> OIeIOber. My nurribu 
;,~;o, Ai r six t ime •• ioc. l .st Apr i l Ind· 

to .. ke t wo trips in Peceo\bar. 

::: ~~~:·~::!'~: !l;l;1.;'\?1ll£~::"'~:':i·1'·~·;-~i';' l jthe Honorabh Ge<lrg~ Netherc\ltt. · ';:"~ ba.n 
• • ~ nama flag. addlt ional s.curi ty whenever I fl y 
>.> told by Horizon/Alaska ~.r.onnel thac My 
n. nAme WU lupplied to Mori zoo/Alul<a by the FllI/TSA) • 
•• > However. Nethercutt·. office h .. u forwarded t o mt • copy o f a 
>u le tter f~"", t.oy. l\.tIl\, Unde r Sccret .. r:y Of TraO&po~tat1on to~ Sacudty • 
• » which rea". ~rt ... 

... 
»> since la. t ~pr i l, EVERY t ime I fly in Hori aon/ Al a .ka Al ~ 1 am f l_wged f or .» addi t iona l aacur l ty. I have been told by Horizon/Ala.ka dae k p.raonn. l t llf.t .>. my neme Ie on '" li H ("'hlch wa~ BuppU"d to Hor izon/Ala. >: .. by th" F.IIl/TSAj 
~~. bacau s " ~ n~ma i . a i mil . c t o s~one .1 •• • • . »~cau •• ot ehie, I a~ told, 
»> Horizon / ;,.l .. , k .. ha ,; 00 chol~ .. but to au.bjeet me to addieional . ecurlty . ... 
». I c anno t cheek in online . r Cannot check 1n udng a I<ioal< And When 1 try to 
H. check i n It ene d" .I<. r am IIIId" to _it unt il .omeone e.n bo f ound who kRO'O!. 
~ •• what t o do . I .m then t ol d that ~ n.~ i , io the ay.t.~ . but that I h. ve 
~. > been ·p t e .cle.~ed . · Hoveve ~ , the boa t d in9 p.sa 1 ~ecoiva ha. an · S· on le , 
.~> . 0 all ~ b.g. are sea reh ed .. nd I a~ aca rchad --.nd t his happana .gain a nd 
• ••• gain at .v.ry connaction . 

... 
• 



»> N~w I l e arn-- a fter all the~~ month. --that my nam~ IS NOT On th~ FBr/~S~ 
~~~ list, so why ia Horizon/Alaska doing thi . to me ? 
>-> 
»> I have 
»> on the 

»> DOH El1l2) 
»> 

D~c~rnber 4 (returning 
my family from 

on the ~~th, reservation 
I fly. 

»> What do I nee d to do? I to be patient these many months b~caus e I 
»> wa~ unde r the impre •• ion tha t thi. wa. a ~SA problem~·sinoe I was .uppo~edly 
»> on the lht; there was nothing that Horizon/Alaska dould do about it. No", I 
»> l e arn that I am NOr on the ~SA list, BO thi ~ mUBt be a mistBke on 
>~> Hori~on/Alaska'. part. 
»> 
»> I tru.t that you will 
»> please contact me 
»> where I have been a member 
»> 
»> Or ~ imply ~end me . ome email 

>>> Thank., 

» 
> 

b4:> 
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CRC22, <crR> 

From: 

Sent: 

To: TSA-ConsumerResponse 

SUbJeet: LAm I a Viclim of Racial Profiling? 

November 17 I flew from Sky Harbor to L(Mt Lnooerdale on AmericannwA night #317B. Aller presenting my 
passport for identification, checking my luggage, Bnd oblBlnlng e boardlngl peas. I Joined II group at the gBle 
whare I was the only one who underwent a complete search. t was pleased that the gate persons were so 
thorough. but wondered why only I had thi. experience. 

At Fort Lauderdale I joined two friends in board the Crown Odyssey for a Gr\Ji.e to Los Angeles where we arrived 
early Oecember 2nd. The Orient Lines bussed us to lhe airport. arriving a few minutes after10 a.m.and e CruiM 
Lina representatlve placed our luggage on a can and took It to too Terminal door. He told mty 2 friends to Check 
in and then QO to Gate 85 to board United Airline's flight #6935 for Phoenix at 1:10 p.m. He told he to go to 
counter 62 for e security inspecllon. Aller presentin(j my passport and airline voucher I was told that my IlI\I\lage 
had to be Xrayed. When completed I entered a room occupied by 4 inspectors. I gave my passport and drivers 
lice ns ~ to one of thetm who examined my llJ{jgage and while doing so he pressed a buttom on a large box-like 
machine from which 2 small pieces of paper spewed out. He placed them on his thumb and forefinger and 
rubbed them across the items he w,,~ inspecting. He also prepared" w~tten report. Lori Cha~e s, who appeared 
to be in charge. said she woukJ hev~ to ~sk m~ some background questions. "Do you use guns and do you ha~e 
ammunition? I said "no" to both. Then she said you are carrying explosi~es, you havtl TNT in your shavinll 
cream. When I tried to pick it up she said I must nol touch anything. The four of them had a conference and after 
Lori telephoned someone. I was releesed and told to go to counter 62 to pick up my lu~geQ e and hoarding pass. 
As I was leaving the interrogaUn room one of the inspectors picked up my can of Edge shavin~ cream and 
sprayed It like a teenager applying graffitI. Aller checking my luggage and obt~lnlng a board pass at counter 62 I 
went to gate 85 where I was searched again. Two minutes later, but aller almost three hou~ of secxurity 
inspection, the plana took off. 

On relurning home I called S C Johnson, maker of Edge Shaving Cream, who wer .. astOU1ded, as they have 
never had this problem before. Your list of Permitted and Prohibited Ilems p ~ rmits carry-on and checked sh~ving 
cream. Mine was checked. 

QUESTIONS: Why did the Cruise Line 
of one I 

I feel I am entitled to a fuU explanation. 

000189 



Pase I ofl 

CRC22, <CTR> 

From: 

Senl: 

To: TSA-ConsumerResponse 

Subject: Why Is my family being singled out for searches? 

I'm all for making air travel safe and all bUt ha':.~ry member 01 my fam,y sft ",chftd every time we ny is going 
way beyond us doing our part. Please lake th ....... famlly off of whatever terrorist suspect tl st you have OIK 

names on.. . \ 6<p 

b\t> 



CRC22, <eTR> 

From: 

Sen': 
To: 

;, 
opprcd.ted . 

...... blf' 

" ... MOO· 

Page t oft 
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GRe22, <eTR> 

S .. n!; 

To: TSA·ConsumerResponse 

\?Ip 
My name i~ I fie"" in From BWI (Baltimore Washington International Airport) to Mlont" 
todoy. I fly ,"very week and to say I am upset is an understatement, Cutting my locks is one thing but 
thdf is another r om missing a Jacket as well. When I claimed my luggage I had no Idea who had been 
tnr<>Ugh it except tflat ther" waS a little or<lllge sticku on my baggage claim tag that said d",lto security 
deared the sticker was ~ery small and in no way identified TSA 05 being in my bog_ When I get home I 
or"" my 1"99"9£ and n e that my broken. locks are ottoched to a note that tells me how sorry yoo are that 
yoo have f>Ut a tamper IIvident seal. Evidently y<>u forgot the seal. r have d.Me agents that wer" ther .... 
My Luggage has 011 outside garment compartment tnot Wall ul'lZipped along with the other pockets. So the 
way I see it somecme e~idently tampered with tamper e~ident seal. While you may have the right to break 
my locks at will you do not have the write to take items of clothing that you like my report with delta is on 
tile and nod to call a delta corporate offices because all I could gd out of the delta personal at the airport 
is not there fault they hear Similar stories every day, and gave" piece of paper with your web site on it and 
.told me to contact you that way. Needless to say the Delta manager toot I had to call ~'" '9'''' 
and accepted the responsibility for yoor crimir\al a'ti~ities. MY sky mil~ number i 
would lih to check the rep<lrt that was submitttd. Yoo might try posting signage 
agents inform us tnot yoo will be breaking these locks and rummaging through our Suitcases and taking what 
you wont. I am glad that there is a lot of media attention on your beurocracy here in Atlanta because. this 
will not be the end of it. I l'Iill do anything I have to do to make Sure this made public_ I am on honest 
person and when I have to worry about the government stealing my belongings I'Ihen I trave l Is too much. 
Mak0'.5 me wonder who the terrorist are. Again this is not the end of itl Last time I check the terrorist 
were Of~.bZ' I,havenot seen anyone on the watch ~$t named Michael yd. 

000192 
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CRC22, <CTR> 

from; 

Sent: 

To: 

at the 
,od 
each 

i ti I 
unfa;ny singled out fn this way, I do 
and Northwest and I have not had 
cleared with Alaska/Horizon. Aloha. 

Page 1 of1 

, 
number should provided enough 

the so that I would not be 
Executive with t ) 

00019.3 
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CRC22, <CTR> 

From: 

Sent: ~M 

To: TSA·Con5~fIHjrResponS& 

SUbJect; R.EFERENCE: No Fly LillI (P~I'ourg~ ."~,"o".~,, 

~~~~:~~~:~:: Yilt received a les~s.e to my hn been lisle<! on the NO FLY LIST 
They looked into my request and told ml 

The time end ineonveniellCe to yoo, SIlQJ~LY.,""~ Is certainly unplOdu~tive to everyone involved, 
~81Y we c.n resolvelhll prob lem ... , ___ . '- p ~ . 
P~se advlH us regardinij tM stells neccesary to elimiNllit1; this $~uatiorl.' 

000194 
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CRC22, <CTR> 

From: 

Sent: 
To: TSA-ConsumerRO!Isponse 

SUbJec:t: "No It)o- nst . 

_ 'MIat sll e do we un to ched\ the TSA ~~ "No ~y" tist egam! 00f 

passenger manifests? 

Thank yoJ, 

ARGIUS 

AvlaUon R .... reh A.n.ly'! 

fn: 21:1_345_8113 

• 

• 

'O w p ot 



From: 
S, nl: 
To: 
Cc: 
Sub).ct: ~~~~~~:~~~;:!utS;~A:~IRWAYS OFFICE OF CONSUMeR AFFAIRS 

Dur 1'SA and A.C1'1l , 

. "0 [ h ave made ~wo fli9h t . round trip 
USAirw.ya .n~ I hay. t..n · r.n~ly 
hop_ o r ~ho5C fli~ht •. 1 f i nd this to 
rand~ess (.0031' to be exact) and I 
moa t r.cent flight, uSAir flight 
anc!. .Ix ...., r " .. a rch.d . ,r atll h!lving 
p laced i n 5uch ... .... U PQOl (about HI. 

. On my. 
150 paua"ge r B 

Why I . .. being 

I1SAi "".ya i nfor",. "'a t h.t "th. CAPPS a"plicatio" Bcan. tru, da t a i n .... ch 
reaet'V&tion .r .cord .nd pro-opt . for .. ddi.tion .. l .eeurity ..... u rea .. han 
. peci fic dat .. a r e pre •• nt ". 

I leek clarificat i on •• t o wha t .pcci fic d ... t. crl ter i . C~PS 1, fi nd i ng in 
~ r ••• rva tion r ecord. prompt i ng t hel •••• r eh •• . Of c~r.e nothing waa found 
i n .ny of th"a. 50archa~. 

Any light you ca n shed will be appraciated a nd .ase my .. ind. 

Thanka i n .dvanc" 

US At~WAYS OFFICI O' CONSUMER AFFA1RS 

your experi.nca. yith 
rac.n~ly. I .ppreciate 

w. r'grat .you .. e r e di' Appointa~ with being .~ l~ctad fo~ !ldditional lecurity 
acra.ning on a number of QCcABionB. While We cert.inly recognize that 
tcourity . creenlng c an b, inconvenient for our cu.tomer~ , it i, ,b~olut.ly 
naCUB&ry to en" ur" ,th" •• f"ty .n~ . ,cur l t y ot our a ir tn.ntportat ion ayBt 'o\ 
and I hope the following infor ... tion yill ba helpful to you. , 

000196 



Fol lowl~ th~ tra~ic AVent . on S~ptembcr I I , lOO l , th~ fed~~.l gov.rnMent 
ine r •• aftd .ecari ey r~quirement& and ~ndat~ oont i nuou& secur i t y ,craan i ng 0' 
air traveler • . ~I a relu l t. enhanced security acreening i. c Qnducted a t the 
t icket counter, chackpo~nt, and depa rture geta . A pa~ $enger ~ay he •• lect~d 
for addi tional .cre. ning by random . e lection or computer-a • • i, ted pa~.enger 
ilr"I<::reening (C~PPS ) . 

CA PF S i •• govern.ent .dminl~tered compute r .pplic.t ion th. t oper.ta~ in the 
bllckg round ot our re.a".,lI t icn • . comput ar .y.te ... TIIi. appl lc.tion .ean. t_h~ 
data i n ellch r~eerv.tioo reco rd and prompt . f or addit i ona l e ecurity ~e'Ure. 
when . peci~ ic d.t •• re pre. ent . An ·s· I . ptint~d on t he boarding PAIl of 
• • ch c a.tomer who 15 • CAPP; ee lecte e , . nd whe n • 5elactee pre.ant. t~ lr 
bo.rdi ng pa 55 at the .~urity checkpoint and bo.rding gate. they ara 
.ub j.c;taci 
to .dc1i tional security me.5ure • . 

P • • • • ng.r. a re allo r.nd~ly Belected at · th. ~eparture gate t o r . c.ive 
.ddi~ ional ~ecurity lereeni ng. redera l r egula t iona require gatl 'creening 
t o be conduc t ed from t hl ti~1 a f l i ght 11 open for boarding u nti l t ha la. t 
pa •• e~er h a 5 board.d t be t l iibt .nd the bo.rd i ng door i . olOl.d . 
Tr lnaportl t ion s ecur i t y AdMi ni lcratlon (T$A ) ae reene r l a . l ect the nex t 
p • ••• nge r in t~ boarding l i n. when a pteviovI l earch i . compl.tad . ~. 
ra.vlc ot t eedback from air trave l e r " th~ TSA ha. begun e l i _ i n.ring the 
rando~ gate scre eni ng r equirsment and th i s ~roc.s, .houl d bl co=v1e t ftd at 
.1l 
U.6. a i rport~ ~ithin thl n.xt 60 day~. 

Secur ity per~onnel. procadur.a , and f acilit!e. are the r e 8poneibility of the 
Tran'portation S.curit y· AdMini.tration (TSA) and a. 5uch. y?ur COncern. ­
lbould he dir.cted t o ~he TS~ a t the fo l l owing .cidrl • • , 

Secur i t y Admini.trati~ 
o f Tranlport.t i cn 

Se:.:ee t , S.W . 
DC 20590 

.i~ t r .ve l ne~~ •. 

you .gai n fo:.: sharing your experience" with u •. 
hope you will continu. to .eleet us Airway' for 

Sincer e ly, 
Timothy Or aham 

We v.lue 

""" 

••• Tke i nfor.atlon trlln . .. i t t ed -i . intended on l y fo r t he per. on or Int i ty to 
~ich it i . a~re • • ed .n4 .. y contaIn c onf id.ntial and/or pc ~v i l eied 
~.tcr i .l. Any revi ew, te t c.nc.i5&ion, disl e. i nation or other u.e ot , or 
tlkin; of any action i n rel i&nee upon , thi. intorMacion by perl on. or 
e ntities othe r than the intende~ recipient 11 prohibited. If you r.c.ive~ 
chi . i n . rror, pI e ••• tOnt.et the lend.r . nd da . troy any copies Q! thi' 
dotU .. flnt ..... + 
The inlorMAtion transmi t t ed i~ intended only tor the perlon Or ent i t y to 
Which it il addre •• ed .n4 ' .. y contain tonf idllntial and/or privillgad 
~teria l . Any reVi ew, re t ran. mi.sion. die.emination or other u • • o t , Or 
taki ng o f a ny action in r a l i ance upon , t hi e I nt o r .. t i on by ~er.on. o r 
e nt iti.s other than the i ntended recipient 1. prohi bited . t f you t.eei ved 
th i . i n arrot. ple.a. cont . ct t~ lendflr a nd deetroy any copi e& Qf thi5 
d oe ....... nt . 

, 
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-- ------ --

~nothRr 100 , 000 people aero •• the count ry to acec •• ~y financ i a l recorda ae will. Thi~ 1, 
noe th~ way to r,utore th~ a1r travel in'h" t ryl 

From: 
Sam: 
To: 
SublKt: 

~ 
.ZIP 

, ~~t.~~~~ti~~:~~~~~~~~~~!~ ATTACHED PHOTO'S TO SHOW THE 
AND IF YOU CAN CONTACT METO LET ME KNOW 
FOR THE DAMAGEO CAUSED. 

YOURS SINCERELY 

From: 
S."I: 
To: 
SubJect: 

Importanell: 

, 
;;;-;O;;;;"d,rtb:;;;:;;;i told he is on the TSA "watch list," , 

Could he speak with someone to get permanent clearance in order 1'0 remove his n<lme from this 
list? He MS nearly missed 0 few flights because of this i$$~. 

He does appreciate your s£C\Jr ity ~sures. However, he would like to find out how t o remove 
his name from the ·watch list." Thank you for your help on this motter. 

, 



CRC1, <eTR:> 

From: 
Sent : 

I have the u_ na_ as e<>mean" on an FIll : ... t"hl1s t , __ 
5i "gle t i me l go t o the at rpo~t I aM .ubje~t to th~ 

de l ay •. In l .te 2001 . I eould tole~ate thie t~eet~nt al I 
"new environment " .. However, i n 200 ) this p~oee.e he. 

~ecome tedious. cumbe~,om~ , a nd s omewhat in.ulting both to me and MY 
taMily. What p~o~edure. h • • the TS~ eltabli.~d to p~ot.ct the Civi l 
right. of i nnocent pa.'.ng.~1 auch .1 my •• lt t o avoid t hi l, r epe t itive 
proc",,' There muet be eoac ~cthod avai l ab la (or ~. t o uni qUely and 
a ccurataly identity ~ •• l! to t rave l author1"i .a and the ai r l i nea ao 
t ha t the ia.ue& of l~"ntity and satety can be add re • • ed in edvanca of -V 
arr ival at t he airport. Wha t e m L to d07 

Sin,:.uly, 

CRC1, <CTR:> 

From: 
S.nt: 
To: 
Subjeet: 

I'~ Borry t hat you are having probl"m~ oontacting the TSA. I have alao been 
experh,n<:irl.,. dmUa:r p:r"bleml c ontaceing them. I b elievlt that ehltir It .... i l 
lnbox i. l ull. and ~erefore un~ble to a ccept a ny f ur t he r emai l . F le.~1t 

COntac t the~ at 1 -"' · 21 9· " 71. 

Je r ry IlA rri~ 

webma.cer/Ke~e4rch Ma na .. er 
~arket ing Department 
Qre.ecr Orlando Avia~ lon ~utkorl ty 

orlando Internat ional ~irp"rt 0 0 0.19 9 
(t07) 82S -31JJ 
www.Orl.ndo~irports . net 

• 
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CRC1, <CTR> 

From: 

s.nt: 

,To: 

.~,":. 

Subject: , 

TSA·ConsUTnenResponst 

no·ny U31 (7) 

Follow Up Flail' Follow up 

Flag Stlltus: Flagged 

Otar Slrl, 

i 
I .! 

Ovw 1Ill! Past 
fIst.- A$ a res..At, 

, 8lld ullimataly 
hoUlnt to clear 

"";Ih no link, 10 tny Il'Irrorist 

~f:::;::~::;:~~,:~,,~,~~t~o my comrTlI,mlly & country. 
a, I Should not be considered a 

PLeASE remove my name from yOU" lisl(s) , 'Q t do rIOt ~.~t kl undergo euch hassle end emtlNrllumenl every 
I~ Itl'tvtl, I woukt be very gratel\J l for yOllt help In lIliB matt ..... 

SI~ly, 
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- - ---- -----_ ... . _-

Is not acceptable, you are suppose to be our -security". This incident is only happening from 
McCarron airport. t em noticing a pattern. I also see your employees being very careless with the 
equlpm&l'lt. I have a degree in Radiation health science and to watch a child, maybe 19 years old, 
lay across luggage and go through the first set of lead drapes is careless and tells me he has no Idea 
what he is dealin<;l with. This equipment is very dangerous for long term out comes. PLEASE take 
action Immediately. My only reaction until I receive Information from you personally is my 
luggage WILL BE LOCKED WHEN THEY ARE DONE DOING THERE "I NSPECTION", Trust 
happens two ways, and McCarran personnel do not have mine. 

CRC1, <CTR> 

From: 
Sent: 
To : 
Subject: 

I do not kcow i t tht. wou l d be an i,eu, or a ca.plaint . 

I to .va been 'o/Orklni lo .. !;;he flight 8<::Il001 the airport -In i!,tha.lto, 11 
~. ~Al~ airport 18 j ~ l t ~tnut~s from St Loui • • Mi.,ouri. 

wl\lle I ,,"~,li~e tha t tbh i . not a n int e r nat i 'ort.O-l airport, the a irport d~. 
have a aecurity f~n~ .. . the op~nings a r e not wa tche d. 'Therefore jU8t anyon~ 
could g~t into th~ Airport a rea. 

At the flight Ichoo l . you can just walk i n a nd behind the receptionist 
daek arc the bookS ~cr the Ich001 . ircra~ t a nd t he keye. Th! _ a r ea doel ne t 
have aomaone there 100\ of the ti~ that t hey are open . 
~e r the past )0 daYI, J p* raona l l y know ot t hree occaaiona t hat 

lnatructora and r ente" n.VI juat w,lked in. took a book a nd a ircraft key. 
and no t till i ng anyone or putting it on th.. ,ehldu le J USt 90t i n tha 
airplane and went flying . One of t he flight l ohoo l a airoraft a pip. r 
•• ~Inoll is never l ocked on the r amp and do • • not require a key to ae.rt. 

My illue i a thi' . I t it is that e &&y lor a regular to do thie. , how easy 
wou ld it be for .~eone unknown to plopl . cl\ere t o jus t grab an airp l ane and 
eralh it into a public plaee? 

Now, I hope that .~ nam. i8 not made known to them a. l do not want to be 
bla-::k l hted 'in avia t ion CC\I'IW.unity . 

Thank you f o r your tiMe 

, 
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From: 
Sent: 
To: 

C.U· $1r o~ Koomol'" 

Thi' l etter ia concarnl~ • proble~ wh i ch I encounter when [ t l y l i nea 
a~d1tion.l precaution, have bRen impliMftnte~ ~~nca the tr.gl4y duri~ lOOl . 
1 h.ve flown 6 times in the p •• t year .nd e.eh time I .~ blooked f~ uling 
the automate~ check-in . I . m blocked f rom ohecking in at the eurb. I have 
to tell the front coun~or person at the airport th.t there is ••• curity 
iOlue th. t ha. to be ole.ted up, and I do thi . btfcre I han~ he~/him my 
picture 10. I do thi. becau.~ the firle ti~. t h.t thi. h'PPlned the 
cue to-er •• rvice represent.tive at the c~nte, lied to Me .nd t Old me th.t 
her co=puter _wal broken. Sorry to di greee 1 juat want ed to give you a~ 
background. Anyw'Y •• fter t hia t he pereon h •• to pick up • red phone. aud 
af te r t hat about 15-10 mlnute~ l ater an .roed airport .ecurlty goerd erelve . 
end eeke me if I kno'>I why 1 .. being de tained. !low tllia hal h.ppened ~ o:.e 
e~gh ti~e. at t~e NOrehetft Eentuckyf Oce.t.~ Cincinn.ti Alrpo~t (Delte 
Termlnal ~ th.t the l. , t ti~ I flew the one .ecur ity gu.~ recognizad me, 
but obviously .till h.d to go through the .ecuri ty procedur.,. 
The iecurity guar~ had the idea that 1 might bl fl.gged bec. u.e of the way 
tha t I purch.se my ticket . I have purch ••• d my ticket dirlct tro~ • travel 
'lant, dire ct f rom Delte over the phone , ~y sirlfrien~ has ,bought another 
t ,.qt, and two I hay. bousht online. t then,tore ruled out thet re •• oning. 
A Ticket counte~ wocan (Delte Cincinn.t i)eu9geeted that .~eone might h.ve a 
.... cr.nt ~t for their a rreet witb "'l' n....... AAother tick.t eount . r woman CUS -­
A1R Deyton) r efuted thie .nd •• i d her .creen hid no i nd i c. t ion ot t hi •• 
The bott.om line 1, [ heve never even had • lIli.d_enor .end 1 a .. beh'9 
tre.ted l ike. crim.1nd . t need thh to .top. 1 .lao know t hat Del te ",i ll 
be impl l.ent i ng i n Apr il. new .y.t~ to protect our a i rway.. I a .. a fraid 
t ha t I will be prevented from f l ying. 
I really n"ed ,,<><neon, the,~e to help mt 1n getting thi . r e.olved. 

Thonk. 

MSN e w'th e-mall vl r us pr otection service, 2 month. FREE" 
http,lljoin.m .n.~0~f?pageMfe.ture.Jv1ru' 

• 
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CRC19, <CTR> 

From: 
To: 
S UbJetl: 

Mind.y, 

--­(KMM150262V45535LOKM) 

Than l< yeu to r you r acellt " ..... i1 . I don ' t .. alit t.o "ugge~ t in my ~",l i ft r 
a$f, 11 ~ hAt. th .. reaarv~t ion . a9enta on t he phone we r e n ' t ha l pful, I }uat 
thi nk t he y we r e booing :l1l<t l eiou . i n .. hat thoy add r egn d.in9 Je.talue 
"e eur il:y proced ....... : .... 1ch h unde,at . ndable. Ru t doe . your ' .'pon"e 
."'9ge.t t h" t the aelac t ion prace"" i a not · ran~· &s it hea been 
com.u.n1oated t o t he publ !, ' ~nd i f no t rando~ . how could I .omeho~ be 
c ontinually ~elect"d for enhanced . e curi ey .on Jetalue when it ha. nOt boen 
my axperience on othar 81rline& ? Pa r your s uggea tion, I h. v" copi ed t.he 
Tr anl portBtion s . curi t y A4Minist r at ion &0 th. y are a"Bre o f my p" rticu1.r 
_leu&e ion . nd hope ful l y can re~pOnd. To TS~ per s onnel, pl • ••• la. original 
email and J e ta1ue re l ponl e "ttach~d belo~ . 

Th"nke ,,;&11\ , 

blp 

o.ar Jet.;,;,;,:;,;.,;"" To, 

ee, 
Suhj ect, Re , Y~r ~es ft "9 ~ to Jet81~. 

e l /Ot / 2 0Cl l C' 4 ~ 
~ 
Pl.e ... ... r eBpo:>d to 
Delr Jetll lua 

C2J ~5JOJ 12 , ~e PI>! , Spea); Up 341ue 

hlp 
Thank you for your rec ent . -m" il, and . ~tordt~ J e tBlue t he oppor eunity 
to respond to your concCln S rega rding thl i ncre .... ad s e curity p roccdur e s . 

Sinea the tragic "vent i th" t befell our na t ion ori September 11, 2001, 
enh"ncad 5ecurity screon lng a t a ll US "irport. h" . bec~e c~npl"ce. , 
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While we reire t the di aappointing experience. you h_d during your recen t 
trip, it 11 i,"port_n~ ~hat you undentand Jetslu, ie in !u1.l eompli .. nce 
with _11 ted.er .. l gec"d ty directivu end procedure.. In fa c t , under 
legie l a tlon enacted by Congree. 1n November 200 1 . a l l ai rport "curity 
na t ionwide i , now bandied by " h de r.l workfo rce utld.r ·t h. aus p i cel of 
t he Trl~port.t ion Security .Adml nltt ratlon (TSA). Your •• l ection t o r 
wh .. t 8ee.ed to b. int.n,ive a ecurity 5creening II actu" l l y .. funotion of 
J8tBlue'a c~li .. nce wi th TS~ and FAA procedur •• . J etSlu. dcee not 
et tabIhh' the screenin9 cri t eria nor do w. adrninhte r the . creeninji 
itee lf , a nd t hu •• the l ength of t im, tor the 'creening i l Out of our 
contro l . we apo l ogize tha t you ... e rt not provided thie i n!onu- t i on 
cluting your phon. c .. n, t o ] -300 · J£"T'8t.UE and will forv .. rd your .·ma il to 
our Direc, or of Ree.rv. t ion& for r.vie.,. 

FUrther in !orm~tion ·on the.e pro~ldurel , or offe r ing com.ent. on how t he 
procedure l Ire being administered, ar. b~st done by contl c ting the TS~ 
a t www.t~a. 9'o" , We have .1 so t ak.n the liberty ot I hari"Sl your c"",",ene­
wi th our S.~urity ottice tor thei r r.vie .... 

Wi th s.tlty Ie J e CBlue ' l . 1 ve l ul . your co.mInte Ir. very l~rtlnt t o 
u. al we cont i nue t o do .verythi ng peg.fb ie t o enlur e both your secur ity 
I tId ~ .. fet y whe n flyin;. 101" hope you ... 111 choo.e J " tBlue Ig~ln for your 
travel and of fe r u . &<lOther opportuni ty to . erve you. 

Again , thank you fo r yo ur vi l l ingne •• t o br i ng thi8 .atte r t o our 
Oottention . 

Sin<:er~ l y. 

Mi ndy Pal~rBon 

Jetlllue Cu. tom~r Commitment Cre~ 

Orig inal ~ • •• ge Fo l low.: 
-. -.- .. - ~ ----- . - - ... . . . -
Cugtooner name: 
Mel.,..ge: 
On My r ecent vh ~ch I travel l .d on 4 
j"tSlue 
U iglltl, I .omehow JIIIn Ooged t o be "ur..ioml y · lelected foe aRb_cad 
5ecuc ity 
•• arche~ On 1 o f tnole • f l ight. In • ~ day per i od of time . 

No ... I'm happy to do my part foe · t ho , ake of .af .,r flying a nd I don't 
mind 
tbe oo.ca l1onal .el ectioll for I.curley purpo~e., .but being choaen 7~' of ., 
fl i ght. i ll One t r i p h a rdly le....- rlnd~ and f cOo nk l y. quite i nconv.nient 
when t r evel l i ng with gol t clubs and luggage that can't b~ checked in 
curb5ide due to the r~n~om .~lect 1on. I a~ thon forced to hlul ~ gear 
"0' Bt a nd i n l ong lin.s .nlking up t o t he ticket cOunt l t. 

I want you to b. aware o f this onl y becau~e I likl t l y ing ' etBlue and n, 
to t he ~et ocat e regularly as vell e g Florida , ~t i f t hi . ~igh r ata of 
.earche s continue s ( whi Ch~. not occur wh"n f lyi ng other ai rlines), I 
will have no choic. b~t to fly anot~r ca rrie r . 

I t ri . d t o ••• ect .. in f ro~ your r.preeent at iva. on t he phona i f the '"-.elec t ion we . made by jOo c B lu~ ,,&Cur i ty or t he local ai rport _ecu r 1t y Or 
bo t h., but t hey didn ' t s ..... to know . I underata nd t lie ne"d f or j et!! lu. 

'" . maint .. in it B confidenti a l ity over i t . security pr .. ctices , I j Ut t want t o 
Make the 'ugge& tion t ha t if ' ctsl uo • • curity proce~ur~ B 8re ro.poneibl., 
ter mo. king t he passenge r .el~ct1ona, th.y .ho1.11d. try to . chi. vI a ...,ro , 
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. "'." , 
U.S. Depa1'l.m.en.t o( Jllmce 

Gateway J ; Market St . ' 
Newark, N.J ." 0710J. 
(973) 792-3,000 

}>.ugust 15 , 2 00 2 

John H&g&w 
undersecre tary o"t: TranepoJ;t;:!.tion 
Transporta tion Security ~dminiBtratiQn 
400 7th Street S. W. 
washingt on , D.C. , 20590MOOOl 

g , 

Dear undersecretary Magaw, 

Pallerell, Jr, 8th District, New 

~:;::~~;;r in rel ation ,t o il problem one of 
Congressman ,paserell advi sed 

denied acces s t o commercial 
t o an alias a -wanted person . 

nallle t.o person ' . 

- We have adv1J1ed Congressman pas'erell that .... hen .~ ...... blo 
, ~lo ~makes f light re.ser.oations, she should adv iiii""the , 

, ./'" a~ problemll she h as experienced, and that she ill not-
, the perlon named on t.he list prepared kly the Trllnllportation 

security Administrat ion. We would welcOf:\e any fur~ · 1 ..... 1'!I. 
SU9ge iltion ll your adnlinistrllt.ion .may have in helPin~.-'~ 
t.hro ugh t his problem . _ _ - . 

• 
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- , 

... _---_._------

please contact AGsoeia~e Division COunsel Ed Quinn, 
( 913) 792-3467, should we be ~le to render any assistance i n 
your efforts to help resolve this matter. 

• 

.. ' 

.. ' 

Sincerely, 
, ' 

L.ouie F. Allen, 
Special Agent in 

" 

Cha.rge , 

BY '~U 
Edward \of. _Quinn 
Associate Division C~sel 
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June 29th, 2002 

Transportation Security Administration, 
400 7th Street SW, 
Washington, DC., 20590 

RE: SECURITY CHECKS. 

I 'have enclosed a letter'Tsent on to Alaska Air lines. This whole 
affair took place on May 2S.th, 2002. There Is no punitive action on 
the employees part in my estimation, just pure confusion as to 
what is to be done. 

I asked Alaskan Airline personnel, why I was being checked six 
times in one day, and on the..same airline, but never was given an 
explanation. ,wrote to Alaska airlines, and 1:his1etter is from 
them. , 
But as I flew five times in two weeks,one with United, one with 
Southwest, and thrf!e will Alaska, and each time was given the 
security check when getting on the plane, I wondered what is 
going on? It seemed to me, if in fad they wanted to check a 
wider'amount of passengers, they would target one person, 'then 
another, not one person six times in one day, and then three times 
on another dilY. 

, 
I did ask a clerk behind the desk on my last flight, why? He 
looked at my ticket, and said, "This letter indicates it was 
supposed to be only for Spokane, not all flights." That made 
sense., But then I thought, "How mariy other Alaska personnel do 
not know this or are confused? 

Page 1 
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'I am not complaining of the searchesl as I will be the first one to 
say searchl and if necessary even a more thorough one. But to 
~rget one person six times in one day, and then next week target 
~im again, seems ridiculous to me., Is it then their own 
Fomputers, or is that the TSA doing this? ,If so, I think you are 
making a large mistake, and letting more people go by while they 
search a person who has been searched before the same day, 
flying the same airline. 

Can you inform me then of how and why this is done? Or is it' . . 
something with Alaska airline programmers? The people seem to 
be nice, friendly, and want to help, but have their hands tied. 

Page 2 
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, August21,2OO2 

Robort S .. Muller III - FBI Diructor 

Federal Bureau of Investlg3tion 
J. Edgar HOCNer'Building 
915 Pennsytvat}ta Avenue, NIN 
Washingtol'j, DC 20535-0001 
M .. _-, 

. .' 
\ . 

• • Dear Mr. Muller: 

those " I 

' .00 ..... 14<nw -.HI ... ........w 
111'>111"'. " T ..... I ...... ' ... 171t 
It .. : . " ' '''"' 

, , 
' . 

, 

help in 'dearing my narne from the list of 
very common name In 'Puerto Rico. 

and hard workers that serve this country 
we are not related 10. lhe per.\on that was 

, dUMg a recent fI~ht to Miarn and I 'NOuk! 

- ~ - - . - -
From June 24'" till July 1"' I traveled to the city ,of Miami to visit my sl$ter and her _ -
husband lo-take a few days of rest It was a $u!pfiSe'thal the det¥lr1yre day there ~ 
a problem with my ticket. At !he ATA li\:kd.counter dflhe l..uis MlII"Io% Marin Airport ;n _ 
'San Juan Puerto Rico, -they i that the~ - - after -
more than an hOU", loosing the • flll3l1y at the 
counter put me 00 the phone, an I, me that 
because of the i if was Involved 
ir1 terrorist acts wll! 'pass 
throutlh this. I feft way Mr. Dmorclo explained and 
&rranl38 the questions; even he told would be the pioe:edu~ 011 my way 
back, I was cleared and got another through American Airlines that,ATA 
arranged, This was done under a very professional way, no one noticed that 
something happened with my ticket except the persons lhat was attendng the 
6itvat!On, - , '- . 

• 
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• P"l1~ 2 Augu~ 21, 2002 

Coming back home was another story, at the AlA ticket counter at Miami the lady 
told me that there was a problem with my ticket, The difference betvJeen this day 
from the day leaving San Juan was that I had to wait until a uniformed police officer 
came in and stood at my light beside me at the AlA counter, he askple for my 
personal documents, then another uniformed police officer stood on my left side. 

It was aggravating when there is a lot of people looking at you, like yOU where a 
criminal. At the same time I was requested to open my luggage a few steps behind 
the place I was stood. The answer of the police officer was that there is a guy with 
the same name, but he is ~custody and thai I do not have anything to do about it I 
passed through all the security process until my departure. Because of my king legs I 
always ask to be sited on a place that is comfort, they gave me the worst place at the 

'.' ~'. ,:., end orthe plane beside the window, Where I could not move my legs or even stand 
1.).~'.'~:~~ithesit. ~:,.,~~,./>/;!t' ''' :V~ i' . "., - .' :.'.,,: .', 

~> ,~':~1::tZ(~~~~'~ci'i~~~ :i~· ~~-'s~;;m; P~U~,'it<iS ri9ht:':'~ut the problem .~~ wayth~-
, ',. 'procedure is done, surrounded by unifOfITled police officers, and ·the rest of the 

persons'that are gomg on the same flight with you looKing and speculating what is 
going one with this guy, sincerely I felt very bad. 

I feel proud, and honored been a US Citizen. If you check my records, I have served 
i I citizen, hard worker on 

In the next couple of weeks I wiltravel again to visit 'my family, take some seminars 
and visit some friends, and I would like not to pass through this aggravalitinagain. I 
would like that you help us fIXing this sitl,lation, that my name and others with the 
same name can feel free to travel at any time, 
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. . ., . . , 

( 

.--.J> 
. "\) 

My nllllle i S~Y middle ini tial is O (o~ .b0 __ _ 
My ful! name I 

?1aceof .birth~ -bb­
MYUSP&SSportN'umbcri~ _ 

My United Airline:; Frequent Flyer ",mb" i, 

My Delta Frequent Flyer Number i 
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Debbie Wheatley -
From: 
Sent: 
To: 
Ce: 
Subject: , 

8everlyWriQhI (FBI) [bewright@leo.govj :\ J . ' • 
d J I 292002 0'1 

~re'Ml (E-mail) 

- -
to at. J .. "I<~onTJ.lle 

on. t.he No' fly 
.. vi~tion. 1<~ you 

the oountry wit.h 
",o,,~ l'."abic difficult to b e too 

cautiou;. l'J;"ocedura lly, when people with nern ... ~i!l\ilaJ; to names on'·:tti~ li.t 
pre$ent the"'$"lv~$ at the ticke t count ~r with their identification, airline. 
a"e giv~n the option o t d~t ~rrnining for th~rn5 ~lves that the pa. s a nger i. not 
the par.on on the li.t. Some airline . ~ither don't ha ve .the capability or 
don't accapt the option to rna ke the d e t e rmination, and therefore.they n u . t 
contdC~ thl! airport police for a deci . ion. It tha police we r e ·"hacking 
databa~u, it'. po •• ible to r ender a d~cision until.they 

,",e r e absolutely .ura":: ;::;~ (Jnle •• the n • 
real que. tion as to on 
cl ear a nce . hould not 

I ju.t Qot off the 
the airline . at 
didn't have the .arne 
.oma quidanc~ for airline . 
nllmber, .. nd .. I s o f Ol; conU.ct hlm. ~lf OIith the airport police 
prior to .arrival at ; to qiv~ eh~ .. head s -up. 

. .'0'(' 
In the me"nti"'~ , I kn<l\o/·~ke with 'O",~on .. today at the 
J acksonville f8I otfice,~':'~ recoqniz~ th~.narne of t~e per~on h e. 
.poke with. l"h. .. ~ . !ou, r will b e contactinq two " ,",pu·il!nce d ~vi.tion 
s ecurity ~q e.nt ~ in our Jack~onvill~ ot f ice for follow-up et the airport to 
"&e if th . re i ~ ~ proble~ which c .. n b Q ea"ily r e.ctilied. 

Sincerely, 

/ Be verly S. Wriqht, S~pervi.ory Spe cia l Agent 
t~ .Civil P.viation Secu>:ity ~rog"aln 

. Special Ev e. r.t ~ Ha n a 'i.ft rn . nt Unit, Room 1119 5 
Do~e. tic T~rrori~m Counterterroris~ ~lann1nq s . ction 
CountQ,t.rrorisIn Oivi oion 
' ~ d e r .. l )Oureau of Inv~. tiQa tion 
2Q2-32~-02 4 2 / 202-)2 ~ -Q223 Ila xl 

cataba~ e th~t was by the 

, 

in "hi"h ou=~~ 
put on. 1<s he was 

forty-live 145) 
b e run tht"ouqh 

a~thot"lti.. . l"h a 
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November 20, 2002 

Mr. Bill Ayer, President and CEO 
Alaska Airlines 
P.O. BOll: 68900 
Seattle, WA 98168 

Dear Mr. Ayer, 

We only wish that we were writing this letter Ii.> tell you how much we enjoy flying with 
your airline. Up until las! June that would have been the case. While we do not fly a lot, 
we have been fortunate in the past year to take several vacations. On almost all of these 
we have flown Alaska Airlines 

In June 0[2002 and then again this past weekend, we encountered situations that made us 
feel totally humiliated and as a result, our vacations were not as enjoyable as they might. 
have been. While we agree totally with random security checking, it is now evident to us 
that you are profiling people who are innocent, law,abiding citizens. 

It seems that our last name is simjlar to a name that you have on your FBI watch list, We 
have spoken to the FBI and they have assured us that we are not on any of their lisls. But 
since June, every time we fly with Alaska we are detained and are selected to go through 
additional searching. Your stiff at the airports had told us that it is because our name is 
similar to a name on the list and that they cannot do anything about it. They suggested 
that we contact the TSA. 

Since that time at the airport, we have spoken to your consumer affairs department and, 
while I am sure they were following company policies, they were not very helpfuL They 
have told us that Alaska.is attempting to remove or reduce detainment ofpeoplc who 
have names similar to a name on the watch list. However, they will give us no 
assurances that when we travel with Alaska again in January of2003, we won't be 
detained again for this same reason. They weren't even certain that your new program 
would be in place by that time, although you are planning to have it complete by mid­
December. They won't allow us to be pre-cleared nor allow us to be cleared at some, 
other place away from the ticket counter. We do not imagine that you have experienced 
the humiliation of being detained and flagged for search every time you fly, but rest 
assured that it is not enjoyable, Random selection is understandable and supported by us, 
but being selected because y,ou have a name similar to someone else's is not appropriate 
and is profiling us for no reuson. 
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- , . ,' . . ' .. 
Bill Ayer 
Page 2 

We are requesting that you do iIOmething so that we ~ not 3ia.in faced with the sarne 
5ituation whe.n we fly again in JanUllry. We know that it 18 within your power [0 do so 
and it would lJ<o, very much appreciated, as we would like to enjoy this next vocation: If 
you cannot do this, please call us at your convenience to explain why Md at that time, we 
will rna\(e II decision on whether or not to fly with Alaska. 

Thank you fOT your attention to this very serious manner. We hope that you cari restore 
our faith in Alaska Airlines, as . situation is totally an Ahuka Airl ines issue 
and hll$ nothing to do with \lS. we have flown on other aillincs this 

blo 

NOIman Mineta, Secretary or Transpo rtation 
KGO Television, San Francisci) 
Di8nQC Fein~ein, United SI&Ie$ Senator 
Barbara Boxer, Uni ted StateS Senator 
Ellen Tauscher, United State$ Congresswomen 



E-mail . 

The Director General, . 
Trans~ortation Seclirity Administration, 
4007 Street S.W., 
Washington D.C. 90590, U.S.A. 

Sir, 

Be: My Security Classification 

13th December,.2002. 

I have today recejved a telephone call from a/l.1r. Tim Rhodes of the Executive 
Office at American Airlines' Headquarters in response to my letter dated 23m November 
last, a copy of which is attached for your information and which will'be self-explanatory, 
MI, Rhodes has informed me that following exhaustive investigation into the matters 
complained of in that letter he has ascertained that your Administration has placed on 
record the fact that I am a "passenger requiring exira artentionprior to boarding" and that 
I carr consequently expect to be pulled aside for more rigorous examination on any flight 
within or touching the U.S.A. and on any U.S. Airline, not merely American Airlines. 
He was not, however, made privy 10 the reasons for your Administration's decision fOf 
which reawn he suggested that I should approach you direct in an endeavour to seek an 
explanation of the reasons for the action taken in my case. 

I therefore write to express my deepest concern that, being now in myilll,ear £, 
and with an heretofore absolutely unblemished record, having never been in tr~with 
the.law in any in which I have ever resided or visited aoo M recently verified by 
the senior U.S. Officer at Nassau International Airport viz-a-viz the United 
Stat e~, I should now totally be branded as a """"""0"'''''" 
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Professional and employment ,,!,~, 
I became a member 

2 

Since retirement I have devoted my time and energies towards fral em'! t haritable 
organizations which has involved substantial and regular travel I . 

:P;;;;;;;: travel 10 Tokyo to 

10 Florida to medical ~;~:~::~,.~?;:~~~~~ wife II.J1d I have elected to travel almost 
Airlines. a result we have ma'ntll.intd . Phw.oom Stalu~ in its f lier-
• AAdvalllage' progfllmme for tile pur seven consecutive )"llrs (our recellt travel to 
l ondon having qualified us u wch for • furth~r year) whilst ~ both aRlined ' Million 
Miler ' St.ltus with A.A. earliet this year. It is beca.us.e all Otlr intt mll ional journeys on 
A.A. fliglus originating or termi nati ng in the Bahamas involve allansit Illrough itl Miami 
hub that we make s.o many transit stops there every year. 

security, it is ru,,;', 
,,,""',,',' n t,l' I any lei that could re$Ult in damage 10 
securily and/or economic well-being of tile U.S.A. 
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I lrusl thAt the foregoing will convince you lkat I am not a person who Q..'l be 
considefcd a security nsk "requiring extra altention" by your airpon p«sonnet. 
However, as I have pointed Oi.ll in my 231'4 November letter to A.A, I am oot prepared to 
continue to subject myself to the constant harAssment, ignominy and hum;lia!iQ" resulting , 
from your classification ofmyselfu a "~u$piciou$ person", causing me to be subjected to 
inTimale bodily ~an::hcs whilst in the po~ure of our Saviour II His Crucifixion. The 
lalc$t,incidenl of lhis nature o«urreti at Londoll Heathrow ye5terday morning prior to 
boarding Fl ight MID to Miami when I was subjected to Ihe most degrading bodily 
surch by a colol.lled operative who, from the manner in which he felt vinually lI,very inch 
e r my body, willi. a look ohuah extreme pica,ure on his face whilst S(l doing,. that I can 
only a~me he was enjoying $(lme queer homosexual tendencies to which lIis official 
position afforded him access and opponunily, being as he wu kdms'd wilh a liltle brief 
a\,llhorit)'··. Furtllermo~ my wife and I Ire under 00 obligat ioM to support American 
Ai rli nes or any other U.S. AirHne nor to continue to incur the additional U.S. fees and 
ta:o:es consequent upon transits through U.S. airports. !fyour Administration continues ' 
to tOMider me a risk to the naliOl'la l security of the U.S.A. I tin qu ite ea,ily and simply 
eliminate that risk for you by avoiding 10 the fullest extent possible any future travel on 
U.S. airtines o r which tou~hes U.S. soil. As I have pointed OUt in my leller \0 American 
Ai rtines, Brit isll AilWllYs can lake us direct from Nassau to London· in fa~t much more 
conveniently and. expeditiously than transiting through Miami. Similarly AIr Jamaica 
CjIn be (~nd has been) utilized ftom Nassau to King$ton whilst on our visits to Japan we 
tan with no diffitulty travel NaMaufforonto on Air Canada, thence to Tokyo on J.AL. 
MI. ~ expreued regret that by our 50 doing his ai rline would lose tile suppon and 
business of two long.standing and loyal C\lSlomers, whits.! for our part we would forgo 
the quality of comfort , reliability and service we have come to expect" from American . 
Airlines. That, however, will be inevitable if your Admini&lration continues 10 treat me 
,e.s a "suspicious per.\On requiring extra attention" ucb and every time I attempt to board 
a U.S. fcgiStered airc ... fI.. . 

ltrust that you will find the foregoing ,ufficiently compelling to Cluse you to re_ 
examine your records to verify whether in fact I am the "suspicious person" for whom 
you are apparently on the look.-out or" whether, !5 sugguted above, it is another ease of 
mis.taken ident ity. Should you wWt me to present myseU (or perspnal interview, e.g. It 
the U.S. Embassy in this dty, I shall be most happy lO do '0 upon hearing from. you. III 
llIly event I shall appreciate hearing from you on this I.! nfortunate Knd (or me most 
di stastefu l matter al your very earl iest convenience, please. 

tc . Mr. Tim Rhodes, 
American Airlines EXllWtivc Offices, 
DFW Airport, ·TX. U.S.A. 

b lv 
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