-

;
’ "\,\ir}; Management System

Address Line Z
City, State, Zip: Brnnx MY 10455

Page 1 of 1
Inquiry Detail Report -
Control #;[26693 -
Alternate Control #: :
Data of Inguiry:{1/3/2003
Ingulry Madlum:
Contact's Nam b¢
Contact's Phon 8¢
Mailing Address: [Address Lina bis

Contact Crganization:

Mame of Organization:

Suhbject: Screanlng Fat Down - Same Sex

Description: |11-14-02- At 5:25am at Syracuse Hancock in NY Cnnsumer statad that

he is a alrplane pilot, he had gone through security but when he went
through he set the machine off 50 the screener asked him to step to the
side to ba hand search and the agent (male) search him with the wand
and took his hands and ran it up and sown.is private area twice, he sald
that the agents put him on some lype of watch list and every time he '
goes through security checkpoint they harass him. He asked to see the
video but they keep z;:a!hng him a lisr about beening harassaed. Ross A.
Mayo employeé # 20176 is the supervisor he mad his complaint to.
Consumer said that he called on 11/14/02 to make lhe complaint but it
was not in the system when he called to check on 1t on the 1/2/03

Status:|Qpen

Resolution: || forwarded this information to a CSR at the Syracuse airport.
Adrport 1D: '

000147




Inguiry Munagement Systern Page | of |

Inquiry Detall Report

Contral #: |31270

Alternate Control #:
Cate of Ingulry: | 2/13/2003
Inquiry Medium;
Contact's Name
Coantact's Pha
Mailing Address:;

Address Line 1:
Address Line 2;
City, State, Zip:

Contact Organization:
Hame of Organization:
Subject:|Screaning - Random Searches :
Daescription:iHe is aMand avery limes he filas he is stopped at the 6g

. tickat co i doneg on him. The lady at the ticket counter [

his name matches a person who |5 on a police list,
Status:|Closed _

Resolution: |2/13/03-caller was lold to contact his local law enforcement office. (SLC)

Airport ID: : : )

Q00148




Inquiry Management System

Page 1 of 1

Inquiry Detatl Report

Contro! #:

33168

Ailternate Controi #;

Data of Inguiry:

2/28/2003

Inguiry Madium:

Cantacts Nam

Contact's Pho

Malling Addrass:

Contact Organization:

Name of Crganization:

Subject:

Inappropriate Screening

Description:

2-17-03 South-Bend, IN to St. Louis, MO arriving In Salt Lake City, UT-
Flight # 5553 with American airlines. The consumer said that he is a
frequent flyer and 100% of the tlme his is searched. The consumer gald
that it is getting ridiculous how many times he is searched. The consumer
gaid that he is searched even an his connesting flights. The consumer
waould like this to stop, he dossn't mind belng searched on a randam but
avery Ume [s stressful. The consumer said that he catled the airport and
they told him that he was on & checkiist. The consumer wants to know . -
what type of list this [s.

Status:

Open

Resclution:

| sent this inforrmation to Patrice Bauschke in South Bend, M.

Alrport 1D:

SBN

000149




Inquiry Management System ' | Page 1 of 1

inquiry Detail Report

Cantrol #:17020
Altarnate Control #:
Date of Inquiry: |2/22/2002
fnquiry Medlum:ET: ne . . _
Contact's Nam é
Caontact's Phone : : ' ' éf

Mailing Addresas: [Address Line 1:
Address Line 2:
City, State, Zip:

Contact Organization: |Public
Name of Organlzation:
Subject:|When Fly

Description; |No fly fist -- boarding denisd —~ it"s his name, ha"s getting hit with & name
match every Hme he travels.

Status: [Open .
Resalution: |need Tharese to call 79474 - talk to Matt in Intel on Monday.
Airport!D; '

000150

a




Inquiry Management System Page 1 of |

Inquiry Detall Report

Control #:133219
Alternate Control #:
Data af Inquiry: | 2/28/2003
Talsphone

Inguiry Medium:

Contact's Name
Contact's Phon

Malllng Addrass:; ress Ling . _ éé
' Address Line
City, State, Zip: Mukwaneago, Wl 53148

Confact Organlzation:
Nams of Organization:
Subject: |Inappropriate Screening

Description: [ 2-26-03 Left from Des Maines, IA ko Minneapolls, MM arriving in

 |Miwaukes, W « Flight # 3464- 0100 with North West Alrlines. The
consumer sald that he travels every week and is pulled over to be
searched everyiime he flies. The consumer said thal he has called the
LS Marshall"s and lhey Informed him that his name matches a name on
the watch list. The consumer wants Lo know how can he avoid this and
not be searched as much becauss |t"s becoming stressful., '

Status: |Open
Resotutlon: | sent this information to Michelle Coursey.
Alrpart ID:

000151

-




Inquiry Management System

Inquiry Detail Report

Page 1 of 1

Coniral #:|11173

Alternate Control #:

Date of inquiry:|4/30/2002

Inguiry Medium: | Talephone

Cantact's Nam

Contact's Phen

Address Line 1:
Address Lina 2
City, Stale, Zip:

Mailing Address:

Contact Organization:{Fublic

Mame of Organizaticn:

Subject:|When Fly -

Description:|He is on & waltch list - everytime he flies he has to get clearance from the
police or fbi. | callad Chris in Inte! - waiting for a call back.

Status: |Closed

Resalutlon:

v rrm—_— .

spoke w/ Claudio Manno - he explained thaisl

b3
554
szo- (s

Alrport 1D
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Inquiry Management System

Page lof 1 -

Inquiry Detail Report

Caontrol #:

10094

Alternate Contral #;

Data of Inquiry:

41172002

Inquiry Medium:

Telephone

Cantact's Name

Contact's Phon

Mailing Address:

Tirm Lambracht, Ezq.

ddress Line 1:
Address Line 2;
City, State, Zlp:

Contact Organization:

Public

Name of Organization:

Subject:

Misc/Other

Description:

Attorney Tim Lambrecht,calling on behalf of cliem
advised that the client has been placed on an FAR= atch list .
because his surname and dale of birth [$ similar to a known temorist.Mr.
Lambrecht wants to know the progedures to follow to have cllent's name
removed from the st so that his client may {ly without restrictions,
Requested a call back by Suparvisor.

Status:

In Prograss Internally

Resolutlon:

refarred ko chris in Intel for aasistance. john dols - 56828 @ OS8T Ganl
Councll offlce -- 9/5/02-WANTS TO KNOW STATUS OF COMPLAINT
AND THE CORRECT ADDRESS FOR FRAN LOZITO-DIRECTED HIM
TO THE FAA NUMBER 1-800-332-7873-LKWY

Alrport 1ID:

006157




Inquiry Management System Page T'of |

Inquiry Detail Report

Cantro! #:19757
Alternate Control #: :
Date of Inguiry: {#/5/2002
Inquiry Medium:|Telephone
Contact's NamefTim Lambrechi
Contact's Phone
Mailing Address:

Address Line 1:
Address Line 2:
City, State, Z2ip:

Contact Organizatian: |Public
Name of Organlzation:
Subject:|L, S, O ltems

Dascription: |Has the same name and year of birth a5 someone who s on the FAA's
watch-list. ' .

Status: |Closed .
Reasotutlon: |Referred him to Chris at NCI Intel Ext. ¥5631.
Alrport 1ID;

3
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Inquiry Management System

Fage 1 of 1

Inquiry Detail Report

Controf #:

11023

Alternate Caontrol #:

Date of Inquiry:

425/2002

Inguiry Medium:

Contact's Nam

Cantact's Phone

Maillng Address:

Telaphone

rass Line 1;
Address Lina 2:
Clty, State, Zip:

Contact Organization:

Fublle

Mame of Crganization:

Subject:

Screening - Random Searchas

Description:

He is & frequent flver and flies at least bwice a week, Ezch time he is
stopped, FB| is called in and he has to go through & series of questicns
befors he |5 allowad to fly. Apparently, he Is on a Mo Fly list.

Status: |Closed
Resolutien:{He has the same last name as one of the know terrorist. Referred him to
: Chris at NCI intef.
Airport 1D :

000155




Inquiry Management System

Inquiry Detail Report

Page I of 1

Control #;

11303

Alternate Cantrol #;

Cate of Inquiry:

57172002

Contact's Nam

Inquiry Medium:

Telephone

Contact's Pho

Mailing Addrass’

rass Line 1:
Address Line 2
City, State, Zip:

Contact Organization:

Public

Name of Organization;

Subject:

Description:

someona who is on the no fly list. -

Sereening - Random Searches . . :
Mﬁ lz a businessman who is a frequent flyer. He warks’ﬁ;!
and lor Ine |ast six weaks her has fraveled, he has been detalng :

questioned on every flight. He was told that he has the same name as

Status:

Closed

Resalution:

Refarred him to Chris at NCI intel.

Alrpert 1D:

000155




Inquiry Management Sysiem

Page 1 of 1

Inquiry Detaill Report

Control #:

13081

Alternate Contral #:

Date af Inguiry:

5/30/2002

Inguiry Mediu

Contact’'s Nam

. Contact's Phon

Mailing Address:

+| Telephone

Address Line 4;
Address Line 2:
Clly, State, Zip:

Cantact Organization:

Fublic

Name of Organization:

Subject;

Sereening - Discrimination

Description:

5/22/02 Flying from Detroit connecting In TN to San Dlzgo and retum SW
from San Diego to LAX Spirit air ko Detrolt was sslacted for random
searches In Delroit, TN, San Diego, and LAX. Tickets were one way
explained that ong way tickets are one of the trlggers for random

“Iselection for screening after 8/11/02 --Thinks she is being prof‘[ed Airlines

referred her to TSA to be taken of the ssarch 1ist.

Status:

Closed

Resolution:

Explained Ihe databaze used for random searches 15 admlntstared by the
ailines not FAA/TSA-MP

DTwW

Alrport ID;

000157




Ingquiry Management System Page 1 of 1

Inquiry Detall Report

Control #: | 11686

Alternate Cantral #:
Date of Inqulry: | 5/8/2002

Inquiry Medium: | Telephona

GContact's Nam

" Contact's Phon

Mailing Addrass:

b¢

Address Line 1:
Address Line 2:
Clty, State, Zip:

‘Contact Grganization: | Public
Mame of Organization:
Subject: | Screening - Random Searches

Descriptlon: |Contact states that the FAA put ot him) on & sa watch é f

list and everytime he iries to fiy _ d to the side and
checked by police and have to be cleared by the FBI. Ha states thatitis
a 2 hour process and want to know what to do about it>>The fbi
confimed 1o him that we put his name on some kind of watch list. He
said ha will fax informatlon to uz concarning faa watch (sl

Status:|Closed . . : . N
Resolution: |5/8-Conlact fax'd msg from ggntact's fathem{
eferred to Chns Husiq ntel} on - '

Airport 10;

000158




Inquiry Management System ' Page 1 of 1

Inquiry Detail Report

Cantrol #:{11821.
Alternate Cantral #: | -
Data of Inguiry: |5M0/2002
Inquiry Medium: | Telephone
Contact's Nam
Contact's Phon

Mailing Address: [Addrass Line 1:
Addrass Lina 2:
GCity, State, Zip: Morton PA

Contact Organization: |Fubtic .
Name of Organization:
Suh)ect;|General

Description:

gets stoped each time he flys. 1s on FBI no fiy st or has the jaé
ame ag somaone who is on the no fly list,

Status: |Closed
Resolution: |Referad o FBI regional offica in Phillldelphia. 0510402
Airport I

000159




Inquiry Management System

Page |l of |

Inquiry Detail Report

Control #:113877

Alternate Control #;

‘Date of inquiry:

6/17/2002

tnguiry Medium:

Talephone

GContact's Name

Contact’s Phone

" Malling Address:

Addrass Line §:
Address Lina 2:
City, State, Zip: .

Contast Organization:

Public

Mama of Organlfzation:

Subject:

When Fly

Description:

he keeps getting stopped becauss of the name on the no fy Iist.

Status:

GClosed

Resolution:

explainsd all the data to him that he needs to contact the FEI. told him
when he goes to the airpart thal he needs o tell them to checkihe
criteria on what the "fugitive” [ooks like and the date of birth, ele. BM7/02
JAC- Call back from clisnt wanted INS telaphona numbar Indicated that
he is shil! trying to get off list,

Airport 1D:

000160




Inquiry Management System

Page 1 of 1

Inquiry Detail Report

Cantrol #:

14854

Alternate Cantrol #:

Date of Inquiry:

TH42002

Inquiry Medlum:

Contact's Name

Contact's Phone

Malling Address:

Address Line 2
City, State, Zip:

Contact Organization:

Public

Name of Organization:

Subject;

Screening - Random Searches

Descrlptlon:

6f29/02 Charlotte to Chattanooga, TH US Air Flt 3204 says for the last 2
months he has been stopped just hefore boarding and is delayed for
about 30 minutes each tUme. Ha is never ssarched the tieket agent calls a
managear who than comes over to see about overriding some code that
sppears in it. He was asked if he is 2 Secret Servica Agent he replied no
just & salesman. They held up the fiight for 15 minutes this last time
wants to know what is happening. Is his name on some sort of [[st that is

Status:

causing this delay?..MP
GClosad -

Resclution:

.-pa

7i02/02 Emailad to IFSR. and PSI..MP 7/3/02 Email responsa:Therais a
Hﬂﬁ the latest "Mao Fiy" list, o this passenger's name is
enough for USAlrways' system to be flagged as a hit. In wiitten
¢orrespondence, wa've baen apolegizing for the ingonvenience and
lhanking the passenger for histher patlance. Hope this helps. Annmarie

Avila Principal Security Inspector for US Airways 202-267-9553 7/9/02
Emtl.eﬂ Vaice Mﬁiiiie detailing above. MP 7/18/02Ref

rit Pax his complalnt was given to
USAAPiadmont Customaer Sarvice MGR Barbara Starker end her
response was: Fledmont [ unable to obtaln Pass date Passenger name
racords but they do know that "Adams" iz not on the "neo fiy list”, Most
passeng iaina about lenghty delays deal with their selection as a
salectaew is & fraquent flyer and [s oftan selected for

nger screening. Ms. Straker did g history check an it 3204/29.une,

and no delay was taken as raportad b

Alrpart ID;

CLT S~

000161




Inquiry Management System

Inquiry Detall Report

Page 1 of 1

Control #:

17004

Alternate Control #:

Data of ITnguiry:

B/2342002

Ingquiry Medlum:

Teleghone

Contact’s Nam
Contact's Phon

Maliing Address: {Address Lina 1
Address Line 2:
City, State, Zip:

Contact Organization; |Public
MName of Organization:
Subject:|Screening - Random Searches

Description:|flew out of SEATAC today 8/23 on Alaska Air flight 392 - her name is on
: no fly - mcommened that she contact the il -

Status:|Closad

Resolution:|referred her to the FBI and suggested that everytime she flies that she
talls the chackin peopls to read the oriteria under which'the parson is
described. ' .

Airport ID:|SEA

000162




Inquiry Management System

Page 1 of 1

Inquiry Detail Report

Control #

:|16647

Alternate Contral #

[ate of Inquiry

|BTI2002

Inquiry Medium

+

Telaphone

Contact's WName

Contact's Phon

Malling Address:

Address Line 1:
JAddrass Line 2;
City, Stals, Zip:

Centact Organization:

Public

Namae of Crganization:

Subject:

General

Description:

referred to us by US Airways - his name is on some sort of list - they
always have to notify the pelice before issuing boarding pass and they do
not let kim board until the last minuts '

Status:

Closed

Resolution:

returned call - gut of the offise

Airport ID:

000163




Inquiry Management System

Inqulry Detail Report

Control #:[17081

Alternate Control #:

Date of Inguiry: | 3/26/2002

Inguiry Medium:

Telephone

Contact's Phan

Mailing Address

‘|Address Line 1:
Address Line 2;

City. State, Zip: DIAMOND BAR, CA 31765

Contact Organizatlon:

Publle

Name of Organization:

Subjact;

Inappropriate Screening

Description:

HIS SON WENT TO CHICAGO TO VISIT HIS GRADMOTHER AND
MAME WAS SUSPICIOUS AND THAT HE COULD NOT TRAVEL. THEM

-{THEY CALLED THE POLICE AND FOUND QUT THAT HE WAS THE

WRONG PERSCOMN AMND THEN THEY LET HIM FLY. HE WANTS TO
KNOW WHO PUT HIS SONS NAME CN THE LISTS.

WHEN HE CAME BACK THE DELTA AIRLINE OFFICER TOLD HIM HIS

Status:

In Prograss lnternally

Resolution;

Airpart ID

+
-

000164

Page 1 of 1
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Inquiry Management System

Inguiry Detail Rehnr_‘t

Pagelofl

Cantrol #:

17768

Alternate Controf #:

Date &f Inguiry:

9i4/2002

inquiry Mediom:

Contact's Name

Contact's Fhone

Mailing Address:

alephan

Address Lina 1:
Address Line 2: _ .
GCity, State, Zlp: BEAVERSCON, OREGON 87007

blo

Contact Organization:

Public

Name of Organlization:

Subject:

Screening - Random Searches

Description:

EVERYTIME HE FLIES WITH ALASKA AIRLINES THEY GAL.L
SECURITY ON HIM BECAUSE HE IS ON THE NO FLY LIST.

Status:

Closed

Resolution:

| ADVISED HIM THAT HE NEEDS TO CALL THE FB! OFFICE
NEAREST HIM. | LOOKED ON THE FBI WEBSITE AND GAVE Hi
THE NUMBER.

Afrport ID:

00016




Inquiry Management System Page 1 of 1

Inquiry Detall Report

Control #: | 17757
Alternate Control #:
Dats of Inquiry: | 8/4/2002
Inguiry Medium: | Telephon
Contact's Name
Gontact's Phene .
Malling Address: [Address Line , H—f

Address Line 27 _ _

: City, State, Zip: LAS VEGAS, NV 80145 -

Contact Organization: | Public
Name of Crganization:| '
Subjact: |Ganaral

Description; |WANTS TCQ GET OFF THE SPECIAL ATTENTION LIST EECAUSE SHE
FEELS AS THOUGH IT IS UNNECESSARY '

Status: |Open S
Reszlution:
Airport ID:

060164




Inquiry Management System Page { of 1

Inquiry Detail Report

Control #: |17607
Altarnate Contral #:
Crate of Inguiry: [3/3/2002
Ingquiry Medlum;|Telephon
Conlact’'s Nam
Contact's Pho
Malllng Address:

1

Address Line 2; ' -
City, State, Zip: ELLICOTT CITY, MD 21043

Contact Organizatian; |Public

Name of Organization:
Subject:|General

Description:| THERE |5 TERRORIST USING HIS NAME AND THIS RESULTS IN HIM
GETTING SPECIAL ATTENTION EVERYTIME HE FLIES. HE WANTS
TGO KNOW HOW HE CAN GET OFF THE LISTS.

Status: |Closed .
Resolution: || REFERED HIM TO THE FBI AGENCY NEAREST HIM.
Alrport 1D: ) '

000167




Inquiry Management System

Inquiry Detail Report

Page 1 of 1

Ceontrol #:

183835

Alternate Control #:

Date of Inguiry:

9/19/2002

Inguiry Medium;

Contact's Name

Contact's Phon

Maillng Address:;

rass Line 1
Addrass Line 2:
City, State, Zip: Nobleaville, Indiana 46060

Contact Organization:

Fublic

Mame of Organization:

Subject:

When Fly

Dascriptlon:

S18/02 - Callar was aware that he was on the no fly list and was told that
he naeds to contact his local FBI agency. Vadams .

Status:

Closed

Resalution:

Airport |D;

000168




Inquiry Management System

Page 1 of1

Inquiry Detail Report

Control #:

20012

Alternate Control #;

Date of Ingquiry:

10/28/2Q02

Ingulry Medium:

Contact's Phon

Mailing Address:

Telephone

Address Line
Address Lina

City, State, Zip: 18823

Contact Qrganization:

Name of Qrganization:

Subject:

Screening «- Random Searches

-Dasecription:

Wanted to comptain about tha numbercf times he's been selected for
"Random Screening.” He clalms that ha has bean randomly selected
almast everytime he has flown. In addition, he has been told by Airdine
officials that ha 15 not being randomly selected but Is a zelectaat

|wants to know why. His complaint is that this policy shouid change in

relation to the number of times & person can ba randomly scresnad.

Status:

Closed

Resolution:

Fassenger was informed that our current policy on random screéning s
under review. This'information was made public when Under Secretary of

- |Transportalion for Securily Admiral James Loy announced in the press

that TSA would consider doing away with this security measure.

Alrport 1D:

QO03IRY

ble




Ingniry Management System

Page 1 of |

Inquiry Detall Report

Cantrol #

19774

Alternate Control #;

Cate of Inquiry:

10422/2002

Inquiry Medium:
Contact's Ma
Cantact's Phone

Mailing Address:

Telephone

Address Line 1
Addrass Line 2:
City, State, Zip: Rosville CA 95747-5719

Contact Organization:

Name of Organization:

Subject;

Inapprapriate Screening

Description:

July Bth Flt 523 T3A agenls sald that hig narme was an some sort of &
watch list and Ihat he they had to call an agant of the goverment to verify
and that It would oniy take & minues witch actually took 30 minutes and
the agent did not idantify himself, made a phone call and azked him &
couple questions then cleared him through, The agent advised cuslmer
to contact the FBI to remove his nama off the list after that he had to walt
even longer for the gate agent to check there bags,witch is taking up
more time and he feels that they could have screenad the bag while he

was waiting for the agant, So when thay were repacking they tumed the .

shoes around so that lhe shass were touching the clothas, when asked
o turn the shoes around the checker tock additional time and slowed his
pace of searching, the chackar next him clearad 3 other couples while
they walted for bags. The customer was then again radomly salectad to -
the ungrgssing and pat down and then ancther bag search, when they
got o the gate him and hjs wife was pulled aside a third time and
searching thim over and over, and their belongings. Alaska Fit 87 they
was pullad aside again for some additional random screening and at this
paict they are upset becauss they nevar left the secure arez. 4 week
later on [ 13th an their return trip they were selected Tor some
additional random scraening, so they had to lug their luggege to the
Terminal luggage was selectad for hand search again.Getling on the
plane they were selected again for additional random screening.
Customer falt that they recieved 100% of the random screening. Whean
returned home he contacted the FBI, and the agent informad him that
thelr was no list in effect at the time he was at the airpor, if it was a hit on
a list their would have besn an FB| agent ssarching him and he felt that 1t
was not random selection, what ligl was he an, iz this st stlll around and
he wants off that list, why was he on it, will thls happan again when he
flles. Flils that ke does not fit & harmful profile, when he is etired law
enforcemant and he was on his 30th year anniversary. And want to no
why his original letter wes not responded to witch was sent on July 23rd |

Status:

COpen

Resalutlon:

Airport ID:

000170

.




Inquiry Management System

Inquiry Detail Report

Contral #;|19082

Altarnate Conirol #;

Date of Inqulry:| 10/2/2002

Inquiry Medlum:

Telephone

Contact's Na

Contact's Pho

Mailing Address:

Address Line
Address Line 2]
Gity, State, Zip: Dearborn, MI 48126

Contact Organlzation: {Public

Mame of Organization:

Subhject:

Sereening - Random Searchas

Description:

is in @ no fly ilst. In Detroit, Sept. 22nd, Norihwest airlines told him at the
ticket counter that they have fa check with losal aulhorities before ha can
be allowed to fly. When he asked them for who he can‘talk to about this

was told in Vancuver on March 13th, that a similar nama to his,

problem, he was told to call tha Transportation Security Adrinistration. A

Status:]In Prograss Internally

Resolution: | 10/02/02- Wil send this report to my Manager. Al

Alrport 1D jDTW

Q00171

Page 1 of' 1
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Inquiry Managemeat System

inquiry Detail Report

Page 1 of |

Cantrol #;

20221

Alternate Control #;

Date of Inguiry:

11/1/2002

inquiry Medium:

Telephone

Contact's Nama’

Contact's Phon

Mailing Address:

Address Line 1:
Address Line 2:
Cily, State, Zip: Houston Texas 77024

Contact Organization:

Mame of Organization:

Subject:

General

Description:

Gearge Bush Intercontinental Airport Flight # 1650 Oct 29,02 10:00 am -
the gentlemen names is on the federal list at the airports. He has the
same name as another person on the federal no fly list. He is being
searched mare then usual, He feels this is inappropriate Flight & 351
Raleigh NC Oct 20,02 3:00 pm detalnad for an hour at the airport Flight #
" 11204 Aug 11,02 11:00 pm detained for an hour at tha airpart

Status:

Open

'Resolution:

11111 called and left a message wanting to know what was going on.

Airport ID:

11/22/02 KB E-mail to FSD
1AH '

00n1T2




Inquiry Management System

Inguiry Detail Report

Page 1 of 1

Control #:

22712

Alternate Control #;

. Date of Inquiry:

12/1:342002

Inquiry Medium: | Teleph

Contact's Phone

Mailing Address:

Address Line 1:
Address Line Z:
Clty, State, Zip.

Ceontact Organization:

tama of Organization:

Subjagpt:

Geaneral

Description:

Hame comes up on some kind of sacurily list.

Status:

Glosed

Resalution:

gave him FB! field offlce &

Alrport 1D:

000374

vlo




Inquiry Management Systern

Page 1 of 1

Inquiry Detail Repart

Control #:

23456

Alternate Control #:

Date of Ingulry:

12/18/2002

Inguiry Medium;

Contact's Name

Contact's Phon

Talephone

Mailing Address:

Address Li_

Addrass Line 2 5
City, Stats, Zip: Redwood City CA 94065

contact Crganization:

Mame of Organizatlon:

Subject:

General

Description;

11 [26/02-9:00am-Terminal 1-Fit #198-San Francisco. The passenger and
his family was not allowed Lo to fly because they were on a no fly list, Hs

|wants to know how he can get off thal list.

Status:

Claim Form Sent

Resolutlon:

12{18/02 BW mailed the claims farm.

Alrport ID:

SFO

000175




Inquiry Management System

Page 1 of |

Inquiry Detall Report

Controf #;

23566

Alternate Control #:

Date of Inguiry:

12/1812002

inquiry Medium:;

Contact’s Nam

Contact's Pho

Telaphone

Malllng Addrass:

Ad_dress Line 1:
Address Line 2;
Clty, State, Zip.

Contact Organization:

Name of Qrganization:
" Subject:

General

Dascription:

customer's boss is on a no-fly list, she wants to know how to get his
ramed remeved from the I:st he is flying on 12-20-02, an alaska airlines
from sanfansisco .

Status;

Closad

Resolution:

gave customer a contact # to have person removed from ilst - ca

Airport 1D

NrgL7e






