- TSA ADHOC Query Results

MsgID: 100100902520091231 L L ' HotdDateTime:

CustName: TN ProcessedDateTime:

CustAdd: TalismaDateTime: 12/31/2009 12 22:59 PM
EmaillAddress: FromDateTime:

Telephone: NG O Flag:

Fax: S Status: CLOSED

Consumer_Issue: Caller has concerns about Whole Body Imaging as he feels its an intrusion of privacy.

ResolutionSummary: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal detector
at the airport screening checkpoint.

ResolutionSummary_Extended: Advised caller they have the option to chocse a pat-down Inspection, or if available, walk-thru metal
detector at the airport screening checkpoint.,

SubjectCategory: Whole Body Imaging / Backscatter/ Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: : Airline:

NTUser: _ 'L Incldent_Date: '
ClosedDateTime: 12/31/2009 12:23:31 PM "’ Contact_Date: 12/31/2009 12:22:59 PM
ReceivedDateTime: Type: TELEPHONE

To_TS0C: Interaction_Type: INFORMATION REQUEST
From_TSOC:. | CallID: &

Return_Comment: '

Alrport_Extended:

. Alfline_Extended:

‘AdditionalNotes: Informed caller his concern would be documented fowarded to upper management
MsgSubject:

MsgBody:




TSA ADHOC Query Results

MsgID: 100108535720100113
CustName: Unknown Unknown

CustAdd:

EmajlAddress: ) b t‘
Telephone: INENEGEG—_—_

Fax:

HoldDateTime:
ProcessedDateTime:

‘TalismaDateTime: 1/13/2010 7:28:18 PM

FromDateTime:
Flag:
Status: CLOSED

Consumer_Issue: Caller has concerns about Whole Body Imaging. Caller stated that the machine Is a violation of his rights and

asked If the machine is at the SAN airport.

ResolutionSummary: Advised caller they have the option to choose a pat-down inspection, or if avallable, walk-thru metal detector

at the airport screening checkpoint.

ResclutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metai

detector at the airport screening checkpoint.
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: SAN

NTUser:

. ClosedDateTime: 1/13/2010 7:33:19 PM
ReceivedDateTime:

To_TSOC:

From_TSOC:

Return_Comment:

Airport_Extended: SAN San Diego, CA, USA - Lindbergh International Airport,
Airline_Extended:

AdditionalNotes: Denled all contact information,
MsgSubject:
MsgBody:

Alrline:

Incident_Date: '
Contact_Date: 1/13/2010 7:28:18 PM 13 (0
Type: TELEPHONE

Interaction_Type: INFORMATION REQUEST

CalliD: _




TSA ADHOC Query Results

MsgID: 100109907220100115 ’L
CustName: \p
CustAdd:
EmallAddress:
Telephone:
Fax:

Consumer_Issue: Caller stated that he believes i:hat the push for the full body scan is unconstitutional, unnecessary, and a

"violation of citizens rights.

Resolutionsummary: Informed caller that their comments have been n

advised caller to go to the TSA website under business opportunites an
ResolutionSummary_Extended: Informed caller that their comments have
aiso advised caller to go to the TSA website under business opportunites and
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

HoldDateTime:
ProcessedDateTime:
TallsmaDateTime: 1/15/2010 12:27:04 PM

- FromDateTime:

Flag:
Status: CLOSED

otated and wiil be forwarded to the appropriate dept. also
d they could also email In their suggestions
been notated an

d wilt be forwarded to the appropriate dept.

they could also emall in their suggestions,

SubjectCategory_Extended: Whole Body Imaging / Backscatter 7 Millimeter Wave,

Airport:
NTUser:
ClosedDateTime: 1/15/
RecelvedDateTime:
To_TSOC:

From_TSOC:
Return_Comment:

Al rport_Extended :
Airline_Extended:

bl

2010 12:33:27 PM

AdditionaiNotes: *caller did not wént to provide call back number
MsgSubject: .
MsgBody:

Airllne:

Incident_Date: _ -
Contact_Date: 1/15/2010 12:27:04 PM
Type: TELEPHONE '

Interaction_Type: INFORMATION REQUEST
CalllD:




TSA ADHOC Query Results

MsgID: 100109912520100115 HoldDateTime:

CustName: Unknown Unknown ProcessedDateTime: '
CustAdd: TalismaDateTime: 1/15/2010 12:33:40 PM
EmallAddress: FromDateTime:

Telephone: . _ _ Flag:

Fax: : Status: CLOSED

Consumer_Issue: Caller stated the full body scanner is unfair and unconstitutional,

ResolutionSummary: Informed caller his comments have been notated and will be forwarded to the approprlate dept. also advised
caller to go to the TSA website under business opportunites and they could also emaii In thelr suggestions
ResolutionSummary_Extended: Informed caller his comments have been notated and will be forwarded to the appropriate dept. also
advised caller to go to the TSA website under business opportunites and they could also email in their suggestions,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave -

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Milllmeter Wave,

Airport: Alriine:

NTUser b - Incldent_Date:

ClosedDateTime: 1/15/2010 12:43:56 PM Lo Contact_Date: 1/15/2010 12:33:40 PM
ReceivedDateTime: Type: TELEPHONE ‘

To_TSOC: Interaction_Type: INFORMATION REQUEST
From_TSOC: caliiD: *
Return_Comment:

Airport_Extended:
Airline_Extended:

AdditionalNotes: *cailler wanted to remain anonymous
MsgSubject:
MsgBody:




TSA ADHOC Query Results

MsglD: 100105920720100115 HoldDateTime:
CustName: — ’b lo ProcessedDateTime:
CustAdd: TalismaDateTime: 1/15/2010 12:39:12 PM
EmailAddress: ) FrombDateTime:
Telephone:_ : Flag:
~ Fax: Status: CLOSED

Consumer_Issue: Caller would like to file a complaint in regards to the whole body imaging as It is a violation of consumer
privacy.

ResolutionSummary: Advised caller to write a letter to the DHS and provided phone number.
ResolutionSummary_Extended: Advised caller to write a letter to the DHS and provided phone number,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport:” . ~ Alrine:

NTUser: — Incident_Date:

ClosedDateTime: 1/15/2010 12:39:18 PM - Contact_Date: 1/15/2010 12:39:12 PM :
ReceivedDateTime: _ Type: TELEPHONE % é’
To_TSOC: Interaction_Type: COMPLAINT

From_TSOC: CalliD: I

Return_Comment:
Airport_Extended:
Airline_Extended:

AdditionalNotes:
MsgSubject:
- MsgBody:




TSA ADHOC Query Results

MsglID: 100109921020100115 HoldDateTime:

CustName: Mr. Unknown ProcessedDateTime:

CustAdd: TalismaDateTime: 1/15/2010 12:39:46 PM
EmailAddress: ’b FromDateTime:

Telephone: NN o Flag:

Fax: Status: CLOSED

Consumer_Issue: Caller has concerns about Whole Body Imaging, Millimeter wave or Backscatter technology., Caller stated that the
TSA Is evit and the machine Is an Invasion of privacy. Caller further stated that that the machines have not been cleared by the
FDA. Caller also mentioned that anyone who works for TSA is immora!l and godless.

ResolutionSummary: Advised caller they have the option to choose a pat-down Inspection, or if avallable, walk-thru meta! detector
at the airport screening checkpoint. .

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down [nspectlon, or if avallable, walk-thru metal
detector at the airport screening checkpolint.,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: Afrline:

ntuser: NI \,o 1 Incident_Date: 1/15/2010 12:40:00 AM-
ClosedDateTime: 1/15/2010 12:41:32 PM - L= Contact_Date: 1/15/2010 12:39:46 PM
ReceivedDateTime: Type: TELEPHONE

To_TSOC: ' ' Interaction_Type: COMPLAINT
From_TSOC: CalllD:

Return_Comment:
Airport_Extended:
Airii_ne_Extended:

AdditionalNotes: Caller declined to give a contact number and name.
MsgSubject:
MsgBody:



TSA ADHOC Query Resuits

MsgID: 100109924520100115 HoldDateTime:
CustName: Unknown Unknown : ProcessedDateTime:
CustAdd: : TalismaDateTime: 1/15/2010 12:42:51 PM

EmailAddress: FromDateTime:

;’:Le:phone: _ | b L(.: Flag:

Status: CLOSED

Consumer_lIssue: Caller has oppositions about Whole Body Imaging, Millimeter wave or Backscatter technology. Caller stated that he
opposes any body scanning machine and it Is Invasion and Intrusive.

ResolutionSummary: Advised caller they have the option to choose a pat-down inspection, or if avaiiable, walk-thru metal detector
at the airport screening checkpoint. .
ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal
detector at the alrport screening checkpoint. ' S

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: _ Airiine: :

NTUser: — : Incident_Date:

ClosedDateTime: 1/15/2010 12:42:59 PM -Contact_Date: 1/15/2010 12:42:51 PM /
ReceivedDateTime; Type: TELEPHONE =)
To_TSOC: : : Interaction_Type: COMPLAINT

From_TSOC:

CalliD:
Return_Comment: .

Airport_Extended:
Airline_Extended:

AdditionalNotes: Caller declined to provide a name or call back number.
MsgSubject: .
MsgBody:




TSA ADHOC Query Results

MsglD: 100109930020100115 HoldDateTime:

CustName: ProcessedDateTime:

CustAdd: TalismaDateTime: 1/15/2010 12:48:31 PM
EmaliAddress: &) . FromDateTime:

Tetephone: NN 1) Flag:

Fax: . . Status: CLOSED

Consumer_Issue: Caller believes that the Whole Body Imaging scanner is an invasion of his rights,
ResolutionSummary: Also stated that his information will be notated.
ResolutionSummary_Extended: Also stated that his information will be notated.

SubjectCategory: Whole Body Imaging / Backscatter / Miliimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: . Alriine:

NTUser:_ Incident_Date:

ClosedDateTime: 1/15/2010 12:49:14 PM Contact_Date: 1/15/2010 12:48:31 PM
ReceivedDateTime: Type: TELEPHONE )
To_TSOC: Interaction_Type: COMPLAINT o é:
From_TSOC: CallID: _

Return_Comment:

Alrport_Extended:
Alrline_Extended:

AdditionalNotes:
MsgSubject:
MsgBody:




TSA ADHOC Query Results

MsgID: 100109935620100115 HoldDateTime:

CustName: Unknown Unknown processedDateTime:

CustAdd: ) TalismabDateTime: 1/15/2010 12:52:40 PM
EmallAddress: FromDateTime:

Telephone: IR \9 (o Flag:

Fax: Status: CLOSED

Consumer_lssue: Caller has concerns about whole Body Imaging scanner. Calier asked about being transferred to the Civil Rights
Office in regards to body scanning rechnology. Caller then Inquired If the alternative screening is for everyone because he feit
that because he and his father are Middle Eastern, that they were singled out.

ResolutionSummary: Advised caller they have the option to choose 2 pat-down Inspection, or If availabie, watk-thru metal detector
at the airport screening checkpoint.

ResolutlonSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or If available,
detector at the airport screening checkpotnt.

SubjectCategory: Whole Body Imaging | Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Airline- Check in/Regulatlons,

walk-thru metal

Alrport: _ Airline:

NTUser: Incident_Date: :
ClosedDateTime: 171572010 12:54:21 PM )O (ﬂ Contact_Date: 1/15/2010 12:52:40 PM
ReceivedDateTime: Type: TELEPHONE : '
To_TSOC:

Interaction e: COMPLAINT
From_TSOC: CallID:k
Return_Comment:

Airport_Extended:
Alritne_Extended:

AdditionalNotes: Caller stated that on previous travel the screening took a long time and he missed his flight. Advised caller to
arrive 2-3 hours prior to flight departure. : :

MsgSubject:

MsgBody:



..

TSA ADHOC Query Results

MsgID: 100109935820100115 HoldDateTime:

CustName: ; ProcessedDateTime:

CustAdd: ’b La TalismaDateTime: 1/15/2010 12:54:01 PM
EmailAddress: FromDateTime:

Telephone: 15097735057 Flag:

Fax: Status: CLOSED

Consumer_lIssue; Caller has oppositions about Whole Body Imaging, Millimeter wave oi' Backscatter technology and feels as though
this technology is a violation of her constitutional right.

ResolutionSummary: Advised calier that concern has been notated
ResolutionSummary_Extended: Advised caller that concern has been notated
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging ] Backscatter / Millimeter Wave,

Airport: Airline:

NTuUser: _ Incident_Date:

ClosedDateTime: 1/15/2010 12:54:24 PM Contact_Date: 1/15/2010 12:54:01 PM
ReceivedDateTime: (0 Type: TELEPHONE

To_TSOC:

Interactlon_Type: COMPLAINT
From_TSOC: CallIo: S

Return_Comment:
Alrport_Extended:
Airtine_Extended:

AdditionalNotes: Caller declined to provide a call back nufnber_:.
MsgSubject:
MsgBody:




W—‘—

TSA ADHOC Query Results

MsglD: 100109938520100115 HoldDateTime:

CustName: Unknown Unknown ProcessedDateTime:

CustAdd: : TalismaDateTime: 1/15/2010 12:57:27 PM
EmallAddress: FromDateTime: , ,
Telephone: _ _ L L& _ Flag:

Fax: Status: CLOSED :

Consumer_lssue: Caller has concerns about Whole Body Imaging scanner, caller belteves that the scanneré are an infringement of
his rights.

ResolutionSummary: Also stated that his concern will be documented. -
ResolutionSummaw_Extended: Also stated that his concern will be documented.
SubjectCategory: Whole Body Imaging / Backscatter / Miliimeter Wave ,
5ubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: -Aldine: -
~ NTuUser: _ ' Incident_Date:
ClosedDateTime: 1/15/2010 12:58:07 PM Contact_Date: 1/15/2010 12:57:27 PM
‘ RecelvedDateTime: }J Type: TELEPHONE
To_TSOC: L Interaction Type: COMPLAINT
From_TSOC: ' CallID: &

Return_Comment:
Alrport_Extended:
Alrline_Extended:

AdditionalNotes:
MsgSubject:
MsgBody:




TSA ADHOC Query Results”

MsgID: 10 5 HoldDateTime:
CusthName: ProcessedDateTime:

CustAdd:

‘ TalismaDateTime: 1/15/2010 12:59:37 PM
EmailAddress: L JLG FromDateTime:

Telephone: _ Flag:

Fax: Status: CLOSED

Consumer_Issue: Caller stated that the whole body imaging Is interfering with Americans privacy and rights and that everyone
should not be required to get half naked to fiy.

ResolutionSummary: Advised caller that I would note the Issue and that it will be review by upper management.
ResolutionSummary_Extended: Advised caller that I would note the issue and that it will be review by upper management,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Mlllimeter Wave,

Alrport: LD { Airline:

NTUser: e Incident_Date: '
ClosedDateTlme: 1/15/2010 1:00:26 PM Contact_Date: 1/15/2010 12:59:37 PM
ReceivedDateTime: Type: TELEPHONE :
To_TSOC: ' Interaction_Type: COMPLAINT
From_TSCC: : CalliD:

Return_Comment: .

Airport_Extended:

Airline_Extended:

Additiona!Notes:

MsgSubject:

MsgBody:




TSA ADHOC Query Resuits

MsgiD: 100109956020100115 HoldDateTime:
CustName: Unknown Unknown ProcessedDateTime:
CustAdd: TalismaDateTime: 1/15/2010 1:14:32 PM

EmailAddress: FromDateTime:

Teiephone: |GG | b (p Flag:

Fax: Status: CLOSED

Consumer_lssue: Caller has concerns about Whole Body Imaging scanner, caller believes that the scanners are an mfringement of
her rights.

ResolutionSummary: Advised caller they have the option to choose a pat-down inspection or if available, walk-thru metal detector
at the alrport screening checkpoint.

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal
detector at the alrport screening checkpoint.

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions,

Ajrport: ; Airline:

NTUser: — Incident_Date:

ClosedDateTime: 1/15/2010 1:14:37 PM ? }. ' Contact_Date: 1/15/2010 1:14:32 PM
~ ReceivedDateTime: < Type: TELEPHONE

To_TS0C: . - Interaction_Type: COMPLAINT

from_TSOC: : CalilD:

Return_Comment:
Alrport_Extended:
Airline_Extended:

AddltibnalN_otes: No name or number given. Cailer thinks that TSA should find an alternative screening method.
MsgSubiject:
MsgBody:



TSA ADHOC Query Results

MsgID: 100109956120100115 ’b b HoldDateTime:

CustName: _ ProcessedDateTime:

CustAdd: TalismaDateTime: 1/15/2010 1:16:12 PM
EmailAddress: fromDateTime:

Telephone: Flag:

Fax: : Status: CLOSED

Consumer_Issue: Caller wanted to express his concern with TSA using the bodyscatter. Caller feels that traveling now is & joke.
Caller stated his wife travels and can not carry her knitting nedies and this screening is not the American way. Caller stated
that the TSA should take some hints from LL and see how to run their security. Caller stated that he doesnt want his wife and

~ children genitals viewed by the traveling public. Caller further statd that Naplltiano shouid not have the job in Homeland
Security and that TSA should run security as if.it was their own family.

ResolutionSummary: Advised calier that I would note his concern,
ResolutionSummary_Extended: Advised caller that I would note his concern.
SubjectCategory: Whole Body Imaging / Backscatter [ Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: Airline:

NTUser:— L (0 Incident_Date:

ClosedDateTime: 1/15/2010 1:17:11 PM Contact_Date: 1/15/2010 1:16:12 PM
RecelvedDateTime: Type: TELEPHONE

To_TSOC: Interaction_Type: COMPLAINT
From_TS0C: CallID:

Return_Comment:

Alrport_Extended:

Airline_Extended:

AddltlonalNotes:-Caller did not wish to provide a contact number.
MsgSubiject:
MsgBody:




TSA ADHOC Query Resuits

MsgID: 100 115 b (.D HoldDateTime:
ProcessedDateTime:
CustAdd: »

Custhame:

TalismaDateTime: 1/15/2010 1:21:29 PM
EmallAddress: FromDateTime: .

Telephone:

Fax:

Flag:
Status: CLOSED

Consumer_Issue: Cailer stated the machine is a violation of her rights,

ResolutionSummary.: Advised calier they have the option to choose 2 pat-down inspection, or if available,
at the airport screening checkpoint. :

Reso!utionSummary_Extended: Advised caller they have the option to choose @ pat-down inspection,
detector at the alrport screening checkpoint.,

SubjectCategory: Whole Body Imaging / Backscatter / Miliimeter Wave
SubjectCategorv_Extended: Whole Body_ Imaging / Backscatter / Millimeter Wave, Civil Rights- perceived Discrimination ,

Alrport:

walk-thru metal detector

or if avaliable, walk-thru metal

Airfine:

NTUser: _ ]V‘ Incident_Date:

ClosedDateTime: 1/15/2010 1:21:34 PM v LD Contact_Date: 1/15/2010 1:21:29 PM
RecelvedDateTime: ' Type: TELEPHONE

To_TSOC:

Interaction_Type: COMPLAINT
From_TS0C: CallID: :
Return_Comment:

Airport_Extended:
Alrline_Extended:

AdditionalNotes: Rrefused to leave call back number. Caller also asked for the number to civil rights.
MsgSubject: _
MsgBody:




TSA ADHOC Query Resuits

MsgID: 100109967120100115 HoldDateTime:

CustName: Uknown Uknown processedDateTime:

CustAdd: ‘TallsmaDateTime: 1/15/2010 1:26:25 PM
EmallAddress: FromDateTime:

Telephone: Flag:

Fax: : Status: CLOSED

Consumer_Jissue: Caller is upset and feels that TSA should not employ full body scanner and that It is unconstitional
fesolutionSummary: Informed calter that their suggestions have been notated

Reso_iutlonSummary_,Exten’ded:_ Informed caller that their suggestions have been notated

SubjectCategory: whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging ] Backscatter / Millimeter Wave,

Alrport: Alfine: -
NTUser: Incident_Date: 1/15/2010 1:28:00 PM
ClosedDateTime: 1/15/2010 1:29:50 PM \50 (9 Contact_Date: 1/15/2010 1:26:25 PM
" ReceivedDateTime: Type: TELEPHONE

To_TSOC: . Interaction_Type: COMPLAINT
From_TSOC: CallID:

Return_Comment:
AIrport_Extended:
Aifline_Extended:

AdditionalNotes:
MsgSubject:
MsgBody:




TSA ADHOC Query Results

MsgID: 1001 i 15 HoldDateTime:
CustName: _ L (o ProcessedDateTime:
CustAdd:

T llemaDateTime: 1/15/2010 1:26:56 PM

EmailAddress: FromDateTime:
Telephone: Flag:
Fax: Status: CLOSED

Consumer_lssue: Calter wanted to express his concern with usirig the body imaging screens. He feels it is sick and preverted.
ResolutionSummary: Advised caller that 1 would note his compiaint.

ResolutlonSummary_Extended: Advised caller that 1 would note his compialnt.Advised caller they have the optlon
pat-down inspection, or if avallable, walk-thru metal detector at the airport screening checkpoint.,
SubjectCategory: whole Body Imaging / Backscatter /] Millimeter Wave o

SubjectCategorv_Extended: Whole Body Imaging | Backscatter / Mitlimeter Wave,

to choose 3

Airport: Airline:

NTUser:_ b ! ] Incldent_Date: :
ClosedDateTime: 1/15/2010 1:27:45 PM LD Contact_Date: 1/15/2010 1:26:56 PM
ReceivedDateTime: Type: TELEPHONE

To_TSOC: . Interaction_Type: COMPLAINT
From_TS0C: . CalllD:

Return_Comment:
Airport_Extended:
Airline_Extended:

AdditionalNotes: Caller did not wish to provide a contact number.
MsgSubject:
MsgBody:




TSA ADHOC Query Results

MsgiD: 100109950520100115 HoldDateTime:

CustNa me:_ ProcessedDateTIme:

CustAdd: . TalismaDateTime: 1/15/2010 1:40:09 PM
EmallAddress: FromDateTIime:

Telephone: [ Y L ‘Flag:

Fax: Status: CLOSED

Consumer_Issue: Caller has concerns and complaints about Whole Body Imaging, Millimeter wave or Backscatter technology in regards
to the fact that he feels as though it is a violation of his civil liberty.

ResolutionSummary: Advised caller that his concern has been notated. Also advised caller that he can express his concern on TSA

“blog at TSA.gov.

ResolutionSummary_Extended: Advised caller that his concern has been notated. Also advised caller that he can express his concern
on TSA blog at TSA.gov.

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: Airine:’

NTUser: — Incident_Date:

ClosedDateTime: 1/15/2010 1:40:25 PM Contact_Date: 1/15/2010 1:40:09 PM
ReceivedDateTime: Type: TELEPHONE

To_TSOC: L Interaction_Type: COMPLAINT
From_TSOC: (0 Caillb:&
Return_Comment: :
Alrport_Extended:

Airline_Extended:

AdditionalNotes:
MsgSubject:
MsgBody:




TSA ADHOC Query Results

MsgID: 100109993120100115 HoldDateTime:

CustNamej L.a ProcessedDateTime:

CustAdd: TalismaDateTime: 1/15/2010 1:42:51 PM
EmailAddress: FromDateTime:

Telephone: Flag:

Fax: _ : Status: CLOSED

Consumer_Issue: Caller wanted to express her concern for TSA impiementing the body scan. Caller stated that the machine Is a
disgusting violation of the civil tibertles and privacy.

ResolutionSummary: Advised caller that I wouid note her complaint.
ResolutionSummary_Extended: Advised caller that I would note her complaint.
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: : L) Airline:

NTuser: NI - Ly Incident_Date:

ClosedbateTime: 1/15/2010 1:43:38 PM ’ Contact_Date: 1/15/2010 1:42:51 PM
ReceivedDateTime: ‘Type: TELEPHONE-

To_TSOC:

Interaction_Type: COMPLAINT
From_TSOC: _ ' _ CalllD:

Return_Comment:
Airport_Extended:
Airline_Extended:

. AdditionalNotes: Caller declined to provide call back number
MsgSubject:
MsgBody:




TSA ADHOC Query Resuits

MsgID: 100110017420100115 HoldDateTime:
CustName: Unknown Unknown ProcessedDateTime: '
CustAdd: : TalismaDateTime: 1/15/2010 2:16:23 PM
EmailAddress: . 10 : FromDateTime:

_ Teiephone: (o Flag:
Fax:

Status: CLOSED

Consumer_Issue: Caller stated that he disapproves of the whole body imaging because it Is a invasion of privacy.

'ResolutionSummary: Advised caller they have the option to choose a pat-down Inspection, or if avallable, walk-thru metal detector
at the airport screening checkpoint.

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspectlon, or if available, wa!k thru metal
detector at the airport screening checkpoint.

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: : _ Alrline:

nTuser: I b é’ Incident_Date: ’
ClosedbateTime: 1/15/2010 2:16:41 PM ) Contact_Date: 1/15/2010 2:16:23 PM
-ReceivedDateTime: Type: TELEPHONE

To_TSOC:

- Interaction_Type: COMPLAINT
From_TSOC: » CallID: —
Return_Comment: 7 .
Airport_Extended:;

Alrline_Extended:

AdditionalNotes:
MsgSubject:
MsgBody:




TSA ADHOC Query Results

MsgID: 100110026120100115

HoldDateTime:
CustName: . ProcessedDateTime:
CustAdd: USA : b TatismaDateTime: 1/15/2010 2:25:50 PM
EmallAddress: L.p FromDateTime:
Telephone: ~ ' Flag:
Fax: Status: CLOSED

Consumer_Issue: Caller has concerns about Whole Body Imaging he stated he is not for someone seeing his or his children body
parts.

ResolutionSummary: Advised caller they have the option to choose a pat-down inspection, or if avallable, walk-thru metal detector
at the airport screening checkpoint.

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down Inspection, or if available, waik-thru metal
detector at the airport screening checkpoint.

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave . : ) _
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Secondary Screening - General,

Alrport:

Alriine:
NTUser: m A Incident_Date:
ClosedDateTime: 1/15/2010 2:26:14 PM . J: Contact_Date: 1/15/2010 2:25:50 PM
RecelvedDateTime: ' (P Type: TELEPHONE
To _TSOC:

Interaction_Type: COMPLAINT
From_TSOC: CallID: ﬁ
- Return_Comment:

* Airport_Extended:
Alrline_Extended:

AdditionalNotes:
MsgSubject:
MsgBody:




TSA ADHOC Query Results

MsglD: 100110035420100115 . : HoldDateTime:

CustName: - ProcessedDateTime:

CustAdd: g, _ TalismaDateTime: 1/15/2010 2:34:45 PM
EmailAddress: s \p : FromDateTime:

Telephone: _ : ' Flag:

.Fax: Status: CLOSED

Consumer_Issue: Caller believes that body scanners are an invaston/Abuse of passengers privacy.
ResolutionSummary: Advised caller that Information will be fowarded to the approlate deparment.
ResolutionSummary_Extended: Advised caller that information will be fowarded to the approiate deparment.
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: Alrline:

NTUser:— Incident_Date:

_ClosedDateTime: 1/15/2010 2:38:49 PM b[, Contact_Date: 1/15/2010 2:34:45 PM
ReceivedDateTime: ’ Type: TELEPHONE

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalllD: '
Return_Comment: '

Airport_Extended:

Airline_Extended:

AdditionalNotes: caller did not want to provide call back number
MsgSubject:
‘MsgBody:




f—

TSA ADHOC Query Results

MsgID: 100110048820100115 - HoldDateTime:

CustName: " ProcessedDateTime:

CustAdd: TalismaDateTime: 1/15/2010 2:48:18 PM
EmailAddress: \g Lp‘ FromDateTime: _
Felephone: — Flag:

Fax:

Consumer_Issue: Caller st

Status: CLOSED

ated that she Is concerned about the whole body imaging and she feels like a hostage in her country and

that it is a lost of her rights..

ResolutionSummary: Advised caller they have the option to choose a pat-down inspection, or if avallable, walk-thru metal detector
at the airport screening checkpoint and also advised that I would note the Issue.

ResolutlonSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal
detector at the airport screening checkpoint and also advised that I would note the lssue.

Airport:
NTUser:

ClosedDateTime: 1/15/2010 2:48:37 PM

RecelvedDateTime:
To_TSOC:
From_TSOC:
Return_Comment:
"Alirport_Extended:
Airline_Extended:

AdditionalNotes:
MsgSubject:
MsgBody:

Airline:

Incident_Date:
\Q Contact_Date: 1/15/2010 2:48:18 PM
L_, Type: TELEPHONE

Interaction_Type: COMPLAINT
caino:




TSA ADHOC Query Results:

MsgID; 100110089320100115 HoldDateTime:
CustName: Unknown Unknown ProcessedDateTime:
" . CustAdd: , TalismaDateTime: 1/15/2010 3:23:44 PM
EmallAddress: FromDateTime:
Telephone: — L L Flag:
Fax: ' '

Status CLOSED

Consumer_Jssue: Caller has concerns about Whole Body Imaging as it in an invaslon of her privacy. Calier statd that the new
security measurs is for a bunch of peepoing toms.

ResolutionSummary: Caller complained then hung up.

ResolutionSummary_Extended: Caller compiained then hung up. .

SubjectCategory: Whele Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whoile Body Imaging / Backscatter / Millimeter Wave,

Airport:

Airline:
NTUser: — Incident_Date: _
ClosedDateTime: 1/15/2010 3:24:04 PM \Q -Contact_Date: 1/15/2010 3:23:44 PM
ReceivedDateTime: - Co Type: TELEPHONE
To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CallID: _
Return_Comment: :
Alrport_Extended:

_ Airline_Extended:

AdditionaiNotes: Caller did not leave her name or her callback humber.
MsgSubject:
MsgBody:




TSA ADHOC Query Results

MsgID: 100110097920100115 HoldDateTime:

CustName: Mike Unknown ProcessedbDateTime:

Custadd: L TalismaDateTime: 1/15/2010 3:35:03 PM
EmailAddress: L’ : FromDateTime:

Telephone:— ' Flag:
Fax: '

Status: CLOSED

Consumer_Issue: Caller has concerns about Whole Body Imaging.Caller stated.that scanning someones grandmom or chiid naked isn't
going to make screening safer. :

ResolutionSummary: Advised calier they have the option to choose a pat-down inspection, or if available, walk-thru metal detector

at the airport screening checkpoint.

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal

detector at the airport screening: checkpolnt. '
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
‘SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: . Airline:

NTUser: : é Incident_Date:

ClosedDateTime: 1/15/2010 3:35:44 PM Lﬂ Contact_Date: 1/15/2010 3:35:03 PM
RecelvedDateTime: Type: TELEPHONE

To_TSOC: Interaction_Type: COMPLAINT
From_T50C: , CalliD:

Return_Comment;
Alrport_Extended:
-Alrline_Extended:

AdditlonalNotes: Caller did not wish to provide any contact information.
MsgSubject:
MsgBody:




TSA ADHOC Query Resuits

MsgID: 100110100520100115 : HoldDateTime:

CustName: Unknown Unknown ' ProcessedDateTime:

-CustAdd: ’ TalismaDateTime: 1/15/2010 3:40:10 PM
EmallAddress: : FromDateTime: :
Telephone: Flag:

Fax: Status: CLOSED

Consun‘ier_Issue: Caller is appauied by the body imaging machines and the privacy behind the body imaging machines.

ResolutionSummary: Advised caller they have the option to choose a pat-down Inspection, or if available, walk-thru metal detector
at the airport screening checkpoint. '

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal
detector at the airport screening checkpoint.

-SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave -
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: : Alrline:

NTUser: ’ Incident_Date:

ClosedDateTime: 1/15/2010 3:42:59 PM Contact_Date: 1/15/2010 3:40:10 PM
ReceivedDateTime: L " Type: TELEPHBONE

To_TSOC: , LP Interaction_Type: COMPLAINT
From_TSOC: ' CallID:

Return_Comment:

.Alrport_Extended:

Alrline_Extended:

AdditionalNotes: Caller did not provide contact information.
MsgSubject:
MsgBody:




MsgID: 100110101920100115
CustName:

‘CustAdd:

EmailAddress:

Telephone:

Fax:.

TSA ADHOC Query Resuits

HoidDateTime:

ProcessedDateTime:

TalismaDateTime: 1/15/2010 3:41:58 PM
\O Lp FromDateTime:
_ Flag:

Status: CLOSED

Consumer_Issue: Caller feels that the body Imaging machines are unconstitutional
ResolutlonSummary: Informed caller that their suggestions have been notated
ResolutionSummary_Extended: Informed calier that thelr suggestions have been notated
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport:

NTUser:

ClosedDateTime: 1/15/2010 3:44:03 PM
ReceivedDateTime:

To_TSOC:

From_TSOC:

Returmn_Comment:

Airport_Extended:

Airline_Extended:

AdditionalNotes:
MsgSubject:
MsgBody:

Airdine: .
Incident_Date: 1/15/2010 3:43:00 PM
\Q Contact_Date: 1/15/2010 3:41:58 PM
o Type: TELEPHONE

Interaction_Type: COMPLAINT
caiiro: [




TSA ADHOC Query Results

MsgID: 100110157920100115 HoidDateTime:
CustName:_ ProcessedDateTime:

CustAdd: : TalismaDateTime: 1/15/2010 4:40:08 PM
EmailAddress: L L. FromDateTime:
Telephone:_ . Flag:
" Fax: : - Status: CLOSED

Consumer_lssue: Caller has concerns about Whole Body Imaging and would like to file a complaint towards TSA using this method,
Calier stated that the whole body scanners are intrusive and ridiculous.

ResolutlonSummary; Advised calier that I would note her complaint.
ResolutionSummary_Extended: Advised caller that I would note her complaint.
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: g Airline:
: NTUser:- Incident_Date:

ClosedDateTime: 1/15/2010 4:40:46 PM b (o Contact_Date: 1/15/2010 4:40:08 PM
ReceivedDateTime: Type: TELEPHONE

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalllD:

Return_Comment: '

Airport_Extended:

Airline_Extended:

AdditionalNotes:
-MsgSubject:
MsgBody:




TSA ADHOC Query' Results

MsgID: 100110165720100115 ' HoldDateTime:

CustName: ﬂ . ProcessedDateTime:

- CustAdd: : TalismaDateTime: 1/15/2010 4:49:24 PM
EmailAddress: L_ FromDateTime:

Telephone: 7858325386 Flag:

Fax: Status: CLOSED

Consumer_Issue: Caller has concerns about Whole Body Imaging, Millimeter wave or Backscatter technology. Calier stated that he
wanted to be added to the list for people that are opposed to the naked scanning machine,

ResolutionSummary: Advised caller they have the-option to choose a pat-down Iinspection, or if avallable, walk-thru metal detector
at the airport screening checkpoint. ' ' :
ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or iIf available, walk-thru metal

- detector at the airport screening checkpoint.,

SubjectCategory: Whole Body Imaging / Backscatter / Miliimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Miliimeter Wave,

Alrport: Airline:

NTUser: [N \O b Incident_Date: -
ClosedDateTime: 1/15/2010 4:50:44 PM Contact_Date: 1/15/2010 4:49:24 PM
ReceivedDateTime: _ ' Type: TELEPHCONE

To_TSOC: : . Interaction_Type: COMPLAI
From_TSCC: CallID: '

.Return_Comment:
Alrport_Extended:
Airline_Extended:

AdditlonaiNotes:
MsgSubject:
MsgBody:




TSA ADHOC Query Results

MsgID: 100 - 15 HoldDateTime: '
" CustName: ProcessedDateTime:

CustAdd: TalismaDateTime: 1/15/2010 4:54:52 PM
EmallAddress: . } FromDateTime:

Telephone: NN ‘s i, " Flsg!

Fax: Status: CLOSED

Consumer_Issue: Caller has concerns about Whole Body Imaging scanner, she belleves that it is an infringement of her rights.
ResolutionSummary: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal detector
at the airport screening checkpoint.
" ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down Inspection, or if available, walk-thru metal
detector at the airport screening checkpeint. :
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: Airllne: .

NTUser: — _ Incident_Date:

ClosedDateTime: 1/15/2010 4:55:23 PM _ \Q (‘ Contact_Date: 1/15/2010 4:54:52 PM
ReceivedDateTime: - Type: TELEPHGONE

To_TSOC: Interaction_Type: COMPLAINT
“From_TSOC: CallID: *

Return_Comment:

Airport_Extended:

Airline_Extended:

AdditionalNotes: No number given.
MsgSubject:
MsgBody:




TSA ADHOC Query Results

MsglID: 100110192120100115 HoldDateTime:

CustName: L - ProcessedDateTIme:;

CustAdd: (a TalismaDateTime: 1/15/2010 5:29:59 PM
EmailAddress: FromDateTime:

Telephone: - Flag:

'Fax: _ ' : Status: CLOSED

Consumer_Issue: Caller did not feel the whole body imaging machihes are needed at the airports and does not like the person who |
is In another room viewing the picture. :

ResolutionSummary: Advised caller they have the option to choose a pat-down inspection, or if avallable, walk-thru metal detector
at the airport screening checkpoint.

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal
detector at the airport screening checkpolnt. .

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: . Airline:

NTUser: — Incident_Date;

ClosedDateTime: 1/15/2010 5:30:04 PM Contact_Date: 1/15/2010 5:29:59 PM
ReceivedDateTime: _ - (p Type: TELEPHONE

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CaliID: &
Return_Comment: .

Airport_Extended: :

Alrline_Extended:

AddltionalN&es: Refused to leave call back number.
MsgSubject:
MsgBody:




TSA ADHOC Query Results

MsglD: 100110198020100115 _ HoldDateTime:

CustName: L ProcessedDateTime:

CustAdd: o (a - TalismaDateTime: 1/15/2010 5:41:37 PM
EmailAddress: FromDateTime:

Telephone: ) Flag:

Fax: : Status: CLOSED

Consumer_Issue: Cailer feels the whoie body imaging machine it an invasion to her constitutional rights,

ResolutionSummary: Advised caller they have the optlon to choose a pat-down inspection, or if avallable, walk-thru metal detector
at the alrport sCreening checkpoint.

,ResoiutfonSummary_'_Extended: Advised caller they have the option to choose a pat-down inspection, or If available, walk-thru metaj
detector at the airport screening checkpoint. .

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: DEN Airline:

NTuUser: Incident_Date:

ClosedDateTime: 1/15/2010 5:42:04 PM ' Contact_Date: 1/15/2010 5:41:37 PM
ReceivedDateTime: E {9 Type: TELEPHONE

To_TSOC:

' Interaction_Type: COMPLAINT
From_TSOC: caitD: I
Return_Comment:

‘Airport_Extended: DEN Denver, CO, USA - Denver International,
Airline_Extended:

AdditionalNotes: Calier did not wish to provide a contact number.
MsgSubject: -
MsgBody:




e ————

TSA ADHOC Query Results

MsgID: 100 011! HoldDateTime:
CustName: . ProcessedDateTime:

CustAdd: TalismaDateTime: 1/15/2010 5:55:07 PM
EmailAddress: (b FromDateTime:

Telephone: NS - Flag:

Fax: ' ’ Status: CLOSED

Consumer_Issue: Caller stated the full body scanners are unhealthy, unconstitional and Intrusive,
ResolutionSummary: Advised caller they have the option to choose a pat-down inspection, or if avaliable, walk-thru metal detector
at the airport screening checkpoint, .
" ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal
- detector at the airport screening checkpoint., .
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave ’
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Miliimeter Wave,

Airport: Alrline:

NTUser: Incident_Date:

ClosedDateTime: 1/15/2010 6:04:22 PM L Contact_Date: 1/15/2010 5:55:07 PM
ReceivedDateTime: ' Lo Type: TELEPHONE

To_TSOC: . Interaction_Type: COMPLAINT
From_TSOC: ’ ~ CalllD:

Return_Comment:
Airport_Extended:
Airline_Extended:

AdditionalNotes:
MsgSubject:
MsgBody:




TSA ADHOC Query Resuits

MsgID: 100110224720100115 . HoldDateTime:

CustName: - ProcessedDateTime:

CustAdd: TalismaDateTime: 1/15/2010 6:15:49 PM
EmailAddress: - (@ FromDateTime:

Telephone: [N ‘ Flag:
Fax: ' Status: CLOSED

Consumer Issue: Cailer feels as though the whole body imaging machines are offensive,
ResolutionSummary: Advised calier they have the option to choose a pat-down Inspection, or if available, walk-thru metal detector
at the airport screening checkpoint.

ResolutionSummary_Extended: Advised callier they have the optlon to choose a pat-down inspection, or if ava:lable walk-thru metal
detector at the airport screening checkpoint.

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: : Airline:

'NTUser:— L Incident_Date:

ClosedDateTime: 1/15/2010 6:16:30 PM (" Contact_Date: 1/15/2010 6:15:49 PM
RecelvedDateTime: : Type: TELEPHONE

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CaIIID:h
Return_Comment:

Airport_Extended:
Airline_Extended:

AdditionalNotes:
MsgSubject:
MsgBody:




TSA ADHOC Query Results

MsgID: 100110241220100115 HoldDateTime:

CustName: - , ProcessedDateTime: .
CustAdd: ' TalismabDateTime: 1/15/2010 6:45:46 PM
EmaiiAddress: L) {a FromDateTime:

Telephone: Flag:

Fax: " Status: CLOSED

Consumer_Issue: Caller stated that TSA does not need to see his wife and kids naked and it is very unconstltutional,
ResolutionSummary: Advised caller that comments wiil be fowarded to the apporiate department
ResolutionSummary_Extended: Advised caller that comments will be fowarded to the apporiate department
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Mlllimeter Wave,

Airport: : Airline:

N‘I’User:— ‘ Incident_Date:
ClosedDateTime: 1/15/2010 7:16:20 PM {p Contact_Date: 1/15/2010 6:45:456 PM
ReceivedDateTime: Type: TELEPHONE

To_TSOC: : Intera . LAINT
From_TSOC: Callib: '
Return_Comment: : )

" Alrport_Extended:
Aifline_Extended:

AdditionalNotes:
MsgSubject:
MsgBody:




TSA ADHOC Query Results

MsgID: 100110244820100115

HoldDateTime:
CustName: ProcessedDateTIime:
CustAdd: _ b TalismaDateTime: 1/15/2010 6:52:21 PM
'EmailAddress: - L FromDateTime:
Telephone: _ Flag:
Fax: ' Status: CLOSED

Consumer_Issue: Caller has wanted to complain about Whole Body Imaging, M'illimeter wave or Backscatter technology and is opposed
to it because he feels as though its a violation of civil liberty.

ResolutionSummary: Advised caller that his concern has been notated. .
ResolutionSummary_Extended: Advised caller that his concern has been notated,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

' Airport: : _ Airline:
NTUser: — Incident_Date:

ClosedDateTime: 1/15/2010 6:52:26 PM \D _Contact_Date: 1/15/2010 6:52:21 PM
ReceivedDateTime: Lp Type: TELEPHONE

To_TSOC: . Interactio : COMPLAINT
From_TSOC: CaliID: &
Return_Comment: '

Airport_Extended:

Airline_Extended:

AdditionalNotes:
MsgSubject:
MsgBody:




TSA ADHOC Query Results

MsgID: 100110258520100115 HoldDateTime:

CustName: _ : _ ProcessedDateTime:

CustAdd: TalismaDateTime: 1/15/2010 7:24:27 PM
EmailAddress: (ﬂ FromDateTime:

Telephone: g Flag:

Fax: Status: CLOSED

Consumer_Issue: Caller stated the war on terror is a joke and the naked body scanner is invasive,

.ResalutionSummary: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal detector
at the airport screening checkpoint. : .

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down Inspection, or If available, walk-thru mietal
detector at the airport screening checkpoint., , , '

‘SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave '

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: DTW , Airline:

NTuser: [N Incident_Date:

ClosedDateTime: 1/15/2010 7:24:46 PM (a - Contact_Date: 1/15/2010 7:24:27 PM
_ReceivedDateTime: Type: TELEPHONE

To_TSOC: Interaction _Type: COMPLAINT
From_TSOC: : CallID: “
Return_Comment:

Alrport_Extended: DTW Detroit, MI, USA - Detroit Metropolitan Alrport,
Alriine_Extended:

AdditionalNotes: Caller declined phone number.
MsgSubject:
MsgBody:




TSA ADHOC Query Results

MsgID: 100110982620100118

custame S ,

CustAdd: ) \0
EmailAddress: : Lﬂ
Fax: : ’

HoldDateTime:

ProcessedDateTime:

TalismaDateTime: 1/18/2010 7:54:40 AM
FromDateTime:

Flag:

Status: CLOSED

Consumer_Issue: Caller said that she is concerned about the new whole body imaging and she is agalnst the use of the screens.
Caller said that persons are too perverted and she thinks that it violates people's rights and civil liberties.

ResolutionSummary: Informed called that her concerns were noted and thanked caller for calling.
ResolutionSummary_Extended: Informed called that her concerns were noted and thanked caller for calling,

-SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport:

NTUser:

ClosedDateTime: 1/18/2010 7:55:44 AM 10
RecelvedDateTime: Cﬁ’
To_TSOC:

From_TSOC:

Return_Comment:

Airport_Extended:

Airline_Extended:

AdditionalNotes:
MsgSubject:
MsgBody:

Aldine:

Incident_Date:

Contact_pate: 1/18/2010 7:54:40 AM
Type: TELEPHONE

Interactj : INFORMATION REQUEST
CalliD: :




TSA ADHOC Query Results

MsgID: 100111173020100118 HoldDateTime:

CustName: Ms. Unknown Unknown ProcessedDateTime:

CustAdd: TalismaDateTime: 1/18/2010 1:33:49 PM
EmailAddress: : FromDateTime:

Telephone: ' Flag:

Fax: Status: CLOSED

Consumer_Issue: Caller stated that the technologies are negative for women, '

ResolutionSummary: Informed caller that their suggestions have been notated and will be forwarded to the appropriate dept. also
advised caller to go to the TSA website under business opportunites and they could also email In thelr suggestions.

‘ResolutionSummary_Extended: Informed caller that their suggestions have been notated and will be forwarded to the appropriate
dept. also advised caller to go to the TSA website under business opportunites and they could also email in thelr suggestions.
SubjectCategery: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whoie Body Imaging / Backscatter / Millimeter Wave, Suggestions,

Alrport: Airline:

NTuser: INENEEENEEER Incident_Date: 1/18/2010 1:33:00 PM
ClosedDateTime: 1/18/2010 1:39:37 PM B Contact_Date: 1/18/2010 1:33:49 PM
ReceivedDateTime: b _ ' Type: TELEPHONE

To_TSOC: : "Intera LAINT
‘From_TSOC: CaIIIDW
Retum_Comment:

Airport_Extended:

Airtine_Extended:

AdditionalNotes: Caller declined to give her name or phone number. Caller feel that she is Intimidated, and doces not want to put
the suggestions on the TSA website Iif she cannot be annenymous.

MsgSubject:

MsgBody:



TSA ADHOC Query Results

MsgID: 100111238220 . HeldDateTime:
CustName:m ProcessedDateTime:

CustAdd; b TalismaDateTime: 1/18/2010 3:08:49 PM
EmailAddress: o L‘ FromDateTime:
Telephone: _ Flag:
“Fax:

Status: CLOSED

Consumer_Issue: Caller feels as though the whole body tmaging Is a violation of her constitutionai right.

ResolutionSummary: Advised caller they have the option to choose a pat-down Inspection, or if available, walk-thru metal detector
at the alrport screening checkpoint. .

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metai
detector at the airport screening checkpoint.

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave .

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: : Alrline:

NTUser: . Incident_Date:
ClosedDateTime: 1/18/2010 3:09:40 PM Contact_Date: 1/18/2010 3:08:49 PM
RecelvedDateTime: b o Type: TELEPHONE

To_TSCC: ' - Interaction_Type: COMPLAINT
From_TSOC: CalliD:

Return_Comment: :

Airport_Extended:

Airline_Extended:

-AdditionalNotes:

MsgSubject:

MsgBody:




TSA ADHOC Query Results

MsgID: 100111369820100118 HoldDateTime:

custName: || ProcessedDateTime: :

CustAdd: - (@ TalismabateTime: 1/18/2010 6:42:31 PM
- EmailAddress: : FromDateTime:
- Telephone: Flag:

Fax: Status: CLOSED

Consumer_Issue: Caller stated she wants to let TSA know how disgusted she is with the advanced imaging technology that invade
people privacy.

ResolutionSummary: Caller was placed on hold and she disconnected.

ResolutionSummary_Extended: Caller was placed on hold and she disconnected.

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaglng / Backscatter / Millimeter Wave,

Airport: ’ Alrline:

NTUser: — Incident_Date:
ClosedDateTime: 1/18/2010 7:00:55 PM \ , Contact_Date: 1/18/2010 6:42:31 PM
ReceivedDateTime: ' [ Type: TELEPHONE
To_TSOC: Ol Interaction Type: INFORMATION REQUEST
From_TSOC: - CallID: “
. Return_Comment:

Airport_Extended:
Airline_Extended:

 AdditionalNotes: No callback number.
MsgSubject:
MsgBody:




TSA ADHOC Query Results

MsgID: 10011 1534920100119 ' HoldDateTIme:

CustName: Unknown Unknown ProcessedDateTime:

‘CustAdd: TalismaDateTime: 1/19/2010 10:17:42 AM
EmailAddress: FromDateTime:

Telephone: Flag:

Fax: Status: CLOSED

Consumer_Issue: Caller stated that he does not think that the body scanners shouid be used and that the government should let the
airlines be responsible for their own security. He also stated that there should be more respect for the second amendment and
the body scanners are an invasicn of privacy.
ResolutionSummary: Thanked caller for his comments and concerns and advised they will be rev}ewed by management.
ResolutionSummary_Extended: Thanked caller for his comments and concerns and advised they will be reviewed by management.
-SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended Whole Body Imaging / Backscatter / Millimeter Wave

Airport: Airline:

NTUser: m Incident_Date:

ClosaedDateTime: 1/19/2010 10:21:02 AM \o Contact_Date: 1/19/2010 10:17:42 AM
ReceivedDateTime: (a Type: TELEPHONE

To_TSOC: Interaction_Type: INFORMATION REQUEST
From_TSOC: - ’ CalliD:

Returnh_Comment:

Airport_Extended:

Airline_Extended:

- AdditionalNotes: Caller did not provide contact information.
MsgSubject:
MsgBody:



TSA ADHOC Query Resuits

‘MsgID: 100111536020100119 HoldDateTime:

CustName: — " ProcessedDateTime:

CustAdd: L ‘& TalismaDateTime: 1/19/2010 10:19:39 AM
EmailAddress: . FromDateTIme:

Telephone: — ' Flag:

Fax: . Status: CLOSED

Consumer_Issue: Caller would not [ike his wife to go through the Whole Body Imaging since her bag will be detected.
ResolutionSummary: Advised caller to have his wife discreetly request a private screening, inform screener of her external bag,
and where it's located, also present Dr.’s note If one Is avallable.

‘ResclutionSummary_Extended: Advised caller to have his wife discreetly request a private screening, Inform screener of her
external bag, and where it's located, also present Dr.'s note if one is available.

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Persons w/ Disabilities (PWD)- Metal Implants,
Secondary Screening - General,

Airport: Aldine:

NTuser: Incident_Date: 1/19/2010 10:19:00 AM
ClosedDateTime: 1/19/2010 10:39:55 AM “o Contact_Date: 1/19/2010 10:19:39 AM
ReceivedDateTime: (s Type: TELEPHONE

To_TSOC: _ Interaction_Type: INFORMATION REQUEST
From_ TSOC: cailto: [

Return_Comment: .

Airport_Extended:

Airline_Extended:

AdditionalNotes: Caller stated that his wife had an iliostomy bag for fiuids which is surgically attached to her body from the
outside. Caller is concerned about the embarrassment this may cause at the checkpoint, since they will be traveling with
friends. Caller inquired whether he can go with his wife for the private screening and if it is located In the same area, and if
there are female screeners avaiable. Informed caller that he can go with his wife, the screening will be done close to the

- area, and female screeners are avaijable.

MsgSubject:

MsgBody:



TSA ADHOC Query Results

MsgID: 300112116520090720 HoldDateTime:
CustName: ProcessedDateTime:
CustAdd: TallsmabDateTime: 7/20/2009 3:25:26 PM

- EmailAddress: FromDateTime:
Teleprone: NN bl Fiag:

Fax: Status: CLOSED

.Consumer_lIssue: Caller does not want to go through the machine if it can see through his clothing.

ResolutionSummary: Advised caller they have the option to choose a pat-down inspection, or If available, walk-thru metal detector
at the airport screening checkpoint.

ResolutionSummary_Extended: Advised caller they have the optien to choose a pat-down inspection, or if availabie, walk-thru metal-
detector at the airport screening checkpoint., )

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: TPA Alrllne:
NTUser: Incident_Date:
ClosedDateTime: 7/20/2009 3:31:28 PM \_f)é‘, Contact_Date: 7/20/2009 3:25:26 PM
ReceivedDateTime: i Type: TELEPHONE '
" To_TSQC: Interaction_Type: INFORMATION REQUEST

From_TSOC: CallIb:
Return_Comment: :
Airport_Extended: TPA Tampa, FL, USA - Tampa International,

Alriine_Extended:

AdditionalNotes: Call was answered line was placed on hold. Caller is flying out of TPA
MsgSubject:
MsgBady:
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MsglD: 300125156120090810 HoldDateTime:
CustName: Unknown Unknown - ProcessedbateTime:

- CustAdd: ] TalismaDateTime: 8/10/2009 4:57:32 PM
EmailAddress: FromDateTime:

Telephone: _ \O Flag:
Fax: ' CA

_Status: CLOSED

Consumer_Issue: Cailer wants to file a cemplaint about the digital strip search technologies.
ResolutionSummary: Told caller that he has the optlon to ge through a different screening. Also told caller I would send a
message out to the CSM at SFO to notify them of this incident.

ResolutionSummary_Extended: Told caller that he has the option to go through a different screening. Also told caller I would send
a message out to the CSM at SFO to netify them of this incident.

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Miflimeter Wave,

-Alrport: SFC

Airine:
NTUser: . ) \O (ﬁ Incident_Date: 8/9/2009 2:00:00 AM
ClosedDateTime: 8/10/2009 5:15:30 PM Contact_Date: 8/10/2009 4:57:32.PM
ReceivedDateTime: , Type: TELEPHONE
To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalliD:

CSM_Filght: Not Applicable CSM_Baggage_Carryon_Or_Checked: CARRY ON
CSM_Terminal_Gate: Not Applicable CSM_BRaggage_Tag_Number: Not Applicable
CSM_Check_In_Incident_Date_Time: 8/9/2009 2:00:00¢ AM

CSM_Description: Caller stated that he doesn't think that TSA should have the right to expose his naked body to be able to board
the plane with the Whole Body Imaging/Millimeter Wave detector. He stated that when he requested for an aiternative screening
the TSA screeners interrogated and laughed at him. He wanted to notify someone of this incident and he also wanted someone to
contact him back. He didn't want to leave his name but he can be reached at _

Return_Comment:

bt
Alrport_Extended: SFO San Franclsco, CA, USA - San Francisco Intl Alrport, ' = o
Alrline_Extended:

AdditionaiNotes:
MsgSubject:
MsgBody:
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MsgID: 300177741720090518 HoldDateTime:

CustName: Unknown Uknown : ProcessedDateTime:

CustAdd: TalismaDateTime: 5/18/2009 4:22:50 PM
EmallAddress: _ FromDateTime:

Telephone: TING E (. Flag:

Fax: . Status: CLOSED

Censumer_lssue: Caller wants to know if she wiil have to go through the whole body iméging when traveling through SFO.

ResolutionSummary: Advised caller they have the optlon to choose a pat-down inspection, or If available, walk-thru metal detector
at the alrport screening checkpoint.

ResolutionSummary_Extended: Advised caller they have the option to choose 2 'pat-down Inspection, or if available, walk-thru metal
detector at the airport screening checkpoint. :

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, TSA Intranet/Internet Inquiries,

Airport:

Airline: .
NTUser: Incident_bate: 5/18/2009 4:21:00 PM
ClosedDateTime: 5/18/2009 4:24:00 PM : ’ Contact_Date: 5/18/2009 4:22:50 PM
RecelvedDateTime: \E Type: TELEPHONE
To_TSQC: CD Interaction_Type: INFORMATION REQUEST
From_TSOC: CallID:

Return_Comment:
Airport_Extended:
Airline_Extended:

AdditionalNotes: Caller sald that the imaging looks pornographic. Caller said that she would not travel if it was mandatory.

Caller asked where the Informartion can be found on the website about the subject, walked cailer through the website to find the
information.

MsgSubject:
MsgBody:



b
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MsgIl: 450110

HoldPateTime:

CustName: \D - ProcessedDateTime:

CustAdd: . - TalismaDateTime: 4/17/2009 12:37:03 PM
EmaI!Address:—com FromDateTime: 4/17/2009 12:02:19 AM
Telephone: - _ Flag:

Fax: Status: CLOSED

Cornsumer_JIssue: 1SSUE,

ResolutionSummary: TCC COMMENT REPLY

ResclutionSummary_Extended: TCC COMMENT REPLY,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: ABK - : ’ Alrline:
NTUser: h b Incident_Date:

ClosedDateTime: 4/18/2009 5:57:01 PM _ _ Contact_Date:
RecelvedDateTime: , Type: EMAIL
To _TSOC:

Interaction_Type: COMPLAINT
From_TS0C: _ CalllD:

Return_Comment:
Airport_Extended: ABQ Albuquerque, NM, USA - Albuguergue Intemational Airport,

Alrline_Extended:

AdditionalNotes:
MsgSubject:-TSA Contact Us: Complaints
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US

Remate Client 17: RN D=te Time: 4/17/2009 J?L
12:02:19 AM _

Name:_Emaﬂ—mm Complaints:Inappropriate Screening/Pat Down Screening Flight Info (If
applicable. Enter Flight#/Airdine/Terminal/Airport/Gate/Etc):ABQ Comments:It is not consistent with human dignity to force alr

travelers to expose their breasts and genitals for the inspection of a minimally trained, anonymous TSA employee locked in a

back room. Transmitting Images of naked children seems especially probiematic. (I am justified In presuming than any random TSA
employee is a disgusting pervert on the same grounds that the TSA is justified in presuming that any random traveler is a
dangerous terrorist.) If there is some reason for secondary screening In particular cases, some people may prefer the mm wave
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scanners to a pat-down search. That the TSA can how offer that option is laudable. But random|
of passengers for this invasive screening -- without adequately infearming them of the extent
of the person who will be viewing their naked body, or the handling of the digitized images o
what can be justified in the balance of personal privacy agalnst comm unity safety

y selecting a signiﬁcaﬁt fraction
of the invasion, the quallfications
f their body -~ goes well beyond
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MsgID: 450868 HoldDateTime:

CustName: BRI L, (s ProcessedDateTime:

CustAdd: TalismaDateTime: 4/19/2009 12:30:00 PM
EmaiIAddress:_com FromDateTime; 4/18/2009 11:44:25 PM
Telephone: . Flag:

Fax: . _ Status: CLOSED

Consumer_Issue: ISSUE,
ResolutionSummary: TCC COMMENT REPLY )
ResolutionSummary_Extended: TCC COMMENT REPLY,

" SubjectCategory: Whole Body Imaging / Backscatter / Milllmeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Milllmelter Wave,

_Atrport: : Airline:
NTUser: IR L/ Incident_Date:
ClosedDateTime: 4/2172009 11:58:03 AM e ' - Contact_Date:
ReceivedDateTime: Type: EMAIL
To_TS0C:

Interaction_Type: COMPLAINT
From_T50C: , : ' Caillb:

Return_Comment:
Alrport_Extended:
Airfine_Extended:

AdditionalNotes: _
MsgSubject: TSA Contact Us: Security Issues
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US l

Remote Client IP: SN O2te Time: 4/18/2009
11:44:25 PM

Security IssuesAll Other Security Issues Name NN Emaii: _corn Message:1 read in the paper that the

Transportation Security Administration plans to replace walk-through metal detectors with whole-body imaging machines. I am very
opposed to this invasion of personal privacy and am concemed about any additional x-ray exposure, no matter how smalf, Even If
the viewer is located elsewhere, Faces can still be recorded and the images abused. This is an inappropriate invasion of

privacy, a bad idea that needs nixed before it goes too far. Don't spend the taxpayers money on this




ble
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MsglD: 450972 HoldDateTime:

CustName: Unknown Unknown ProcessedDateTime:

CustAdd: . TalismaDateTime: 4/20/2009 12:41:50 PM
emaitaddress: JJ e \o (P FromDateTime: 4/17/2009 3:37:03 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_Issue: ISSUE, ISSUE,

ResolutionSummary: WHCLE BODY IMAGING RESPONSE

ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE, TCC COMMENT REPLY,
SubjeciCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: - ' Alrdines

NTUser: ERRERRA \ G Incident_Date:
ClosedDateTIme: 4/27/2009 1:55:54 PM : Contact_Date:
ReceivedDateTime: ' Type: EMAIL

To_TSCC: : Interaction_Type: COMPLAINT
From_TSOC: ' CalliD:

Return_Comment: ’

Airpoert_Extended:

Airline_Extended:

AdditionaINotes: Merged 2 different responses to address the consumer's concerns. Deleted all paragraphs and sentences that would
not assist in answering the consurmer's concerns. ’ '

MsgSubject: FW: Body Scan : -

MsgBody: From: [ com [ma!itu:m«:m] Sent: Thursday, Aprll 16, 2009 4:53 PM To:
QOCR-externalcompliance, tsa Subject: Body Scan -1 fly uently and STRONGLY ob to your plan te put in a body scanner. It is

absoiutely an Invasion of privacy. Great <htip:/ }
N cdir =http: net%2rclk%3B213969145%3B35701480%3Bh> deals on Dell's most popular

laptops - Starting at $479
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MsglID: 451939 HoldDateTime;

CustName: I invoke the Sth ProcessedDateTime: _

CustAdd: k(a , TalismaDateTime: 4/21/2009 12:35:23 PM
EmailAddress: -\otrnail.org FromDateTime: 4/21/2009 9:53:17 AM
Telephone: Flag:

Fax: Status: CLOSED -

Consumer_Issue: ISSUE, ISSUE, ISSUE,
ResolutionSummary: WHOLE BODY IMAGING RESPONSE

. ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE, TCC COMMENT REPLY,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wavae,

"~ Airport: ' : Aidine:
NTUser: ESERSRERST L, Incident_Date:
ClosedDateTime: 4/27/2009 11:25:09 AM “ &7 Contact_Date:
ReceivedDateTime: Type: EMAIL
To _TSOC:

Interaction_Type: COMPLAINT
From_TS0C: CalllD:

Retum_Comment:
Alrport_Extended:
Airline_Extended:

-AdditlenalNotes: Merged 2 different responses to address the consumer's concerns. Deleted all paragraphs and sentences that would
" not assist in answering the consumer's concerns.

MsgSubject: FW: TSA Contact Us: Complaints

MsgBody: For your information. From: —[mallto “hotma!l org] Sent: Monday, April 20, 2009

7:49 PM To: Civilrights, TSA Subject: TSA Contact Us: Complalnts THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US

\3 Remote Cllent IP:

o Date Time: 4/20/2009 7:48:48 PM : 5
Name: I invoke the 5th Email: _hotmail.org Complaints: Cvil Rights Flight Info 6
(If applicable. Enter Filght#/Airline/Terminal/Airport/Gate/Etc): Comments: The decision to use the back skater x-ray machine is

© an extreem VIOLATION of my 4th Amendment which protects me from UNREASONABLE search ....... 1S ILLEGAL & UNCONSTITUTIONAL! Thank
God For the 2nd Amendment which allows me to protect me from you
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MsgiD: 465454 - HoldDateTime:

custvame: (RSN _ ProcessedDateTime: '

CustAdd: : QD TallsmabDateTime: 5/18/2009 7:51:18 PM
EmailAddress: _@gman.com FromDateTime: 5/18/2009 11:40:37 AM
Telephone: Flag:

Fax: ) : Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: TCC COMMENT REPLY :
ResclutionSummary_Extended: TCC COMMENT REPLY,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: ' Aldine:

NTUser: SRS b ) Incident_Date:

ClosedDateTime: 5/21/2009 3:30:22 PM (A3 - Contact_Date: 5/21/2008 3:30:00 PM
. ReceivedDateTime: ' Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT

From_TSOC: CallID:

Return_Comment:
Airport_Extended:

- Alriine_BExtended:

lots

AddHitionalNotes:
MsgSubject: TSA Contact Us: Complaints : :
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US b

Remote Client IP: _Date Time: 5/18/2009
11:40:37 AM -

Namezm Emall _@gmall com Complaints:Inappropriate Screening/Pat Down Screening Flight Info
(if applicable. Enter Flight#/Airline/Terminal/Alrport/Gate/Etc): Comments:I'm writing to express my deep concern about the use
of "body scanners" at security checks In airports. These machines present a severe violation of passenger rights and privacy and

I hope that they will never become a primary screening device. Being required to pass through one of these screeners would foree
me to stop flying. I'm outraged that the TSA would even consider their use
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MsgID: 465545 HoldDateTime: 5/21/2009 5:39:19 PM
CustName: INNGNREGNG ProcessedDateTime:

CustAdd: . LOLO _ TalismaDateTime: 5/18/2009 7:52:27 PM
Ema!lAddress:—.com FromDateTime: 5/18/2009 12:48:36 PM
Telephone: _ Flag:

Fax: i Status: ONHOLD

Consumer_Issue: ISSUE, R
ResolutionSummary: Transfer to Responses Needed Mailbox-Emall Only
ResolutionSummary_Extended: Transfer to Responses Needed Mailbox-Emait Only,
SubjectCategory: Whole Body Imaging / Backscatter / Miliimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: TPA : . Alrline: American Airlines &

nruser: N lo / Incident_Date: 4/12/2009 6:15:00 AM
ClosedDateTime: < Contact_Date: 5/21/2009 5:36:26 PM
ReceivedDateTime: Type: EMAIL

To _¥TSOC: ' Interaction_Type: COMPLAINT
From_TS0C: : CallD:

Return_Comment:

Airport_Extended: TPA Tampa, FL, USA - Tampa Intemat:onal DFW Dallas/Ft Warth, TX, USA - Dallas Ft Worth International,
Alrline_Extended: American Alrlines 3,

-

AdditionalNotes: _
MsgSubject: FW: TSA Contact Us: Complaints

MsgBady: For your information. From:_com [mailto:—.com] Sent: Monday, May
18, 2009 12:08 PM To: Civilrights, TSA Subject: TSA Contact Us: Complaints THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET
. CONTACT US . Remote '

\ ctient 1: SN Date Time: 5/18/2009 12207550 PM comm e

2 Name_Email D Cormoiaints:
Civil Rights Flight Info (If applicable. Enter Flight2/Airline/Terminal/Airport/Gate/Etc): I believe my rights were violated
when recently I had 2 body scan at the Tampa Airport without knowing what was going on. Recently having knee replacement surgety
advised the officer I had a knee replacement - was told to go in this machine and spread - was not told that this machine would
do a full body scan and violate my right to privacy. Did not know what I went thru until today when I read the article on line
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and was informed that 1 could have refused this procedure. 1 am so angry that I was taken advantage-of and my civil rights
violated. This was an 4/12/2009 at the Tampa Airport. Why was I subject to this when a simple wanding would have sufficed plus 1
was put thru a pat down which again was completely unecessary. THIS WAS AT THE AMERICAN AIRLINES TERMINAL. FLIGHT WAS ON AA FROM

~ TPA TO DFW AT 615 AM. Comments: 1 WANT ANSWERS AND I WANT THEM NOW
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MsgID: 465689 HoldDateTime:

CustName: — L ProcessedDateTime:

CustAdd: = TalismaDateTime: 5/18/2009 7:54:17 PM
- Emailaddress: [JJearthinknet b FromDateTime: 5/18/2009 2:58:20 PM

Telephone: i Flag:

Fax: Status: CLOSED .

Consumer_JIssue: ISSUE,
ResoiutionSummary: No Response Needed

"ResolutionSummary_Extended: No Response Needed,
- SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: : Airine:

NTuser: ENURINSSE bl Incident,_Date:

ClosedDateTime: 5/21/2009 5:45:08 PM Contact_Date: 5/21/2009 5:43:36 PM
ReceivedDateTime: Type: EMAIL

To_TSOC:

Interaction_Type: COMPLAINT
From_TSOC: ' CalllD:

Return_Comment:

- Alrport_Extended:

el

Alrine_Extended:

AdditionaiNotes: No response needed was selected because consumer only wrote In to express his dislike for the full body scanner,
No gquestions were asked. No action is needed from the tcc.
MsgSubject: TSA Contact Us: Complaints

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US
Remote Client IP: NN Dzte Time: 5/18/2009 1:) L

2:58:20 PM -

Namem Email_@earthllnk.net Complaints:Inappropriate Screening/Pat Down Screening Flight Info (If

applicablte. Enter Flight#/Alnine/Terminal/Alrport/Gate/Etc): Comments:I don’t ke the idea of full body scans. It reminds me
of bad porn. I don't care what some people say about the images belng blurry. I saw a scan, and 1 can see everything
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‘MsgID: 465804 o HoldDateTlme: 5/21/2009 7:21:05 PM
CustName: i} Unknown ProcessedDateTime:

CustAdd: : 19 t‘, ' TalismaDateTime: 5/19/2009 1:37:11 PM
Emaliaddress: || =roo.com - FromDateTime: 5/18/2009 4:53:40 PM
Telephone: Flag: R

Fax: Status: ONHOLD

" Consumer_Issue: ISSUE,
ResolutionSummary: Transfer to Responses Needed Mailbox-Email Only
ResolutionSummary_Extended: Transfer to Responses Needed Malibox-Email Only,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCaregory_Extended: Whole Bady Imaging / Backscatter / Milllmeter Wave,

Airport: L Alrilne:

NTUser: Bl 2 (' Incident_Date:

ClosedDateTime: Contact_Date: 5/21/2009 7:20:19 PM
ReceivedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TS0OC: CalllD:

Return_Comment:
Alrport_Extended:
Alrline_Extended:

AdditionalNates:
MsgSubject: FW: TSA Contact Us: Complaints

MsgBody: For your information. From: N 2 to yahoo.com] Sent: Monday, May 18, 2009
4:42 PM To: Civilrights, TSA Subject: TSA Contact Us: Cornplalnts THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US

Remote Client IP:
,?. “Date Time: 5/18/2009 4:42:23 PM 5
Name: IR Emalt: —yahoo.com Complaints: Civil Rights Flight Info (If Vo
applicable, Enter Flight#/Airline/Terminal/Alrport/Gate/Etc): N/A Comments: I understand-the reason for airport security. Your
new measure that you are trying to put in our airports Is a direct confiict with the people's rights. Taking photos of people
naked through an x-ray machine is not freedom and it doesn't make me feel anymore secure about flying. Here's the only way I can
put It: Those who would give up essential liberty to purchase a little temporary safety deserve neither liberty nor
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safety....... Benjamin Franklin Thank you for your a:._m.l T m“
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_MsgID: 466557 HoldDateTime: 5/23/2009 5:00: 11 PM
CustName: IIINIENGNEGEEEE ProcessedDateTime:
CustAdd: E <¢= _ ‘TalismaDateTime: 5/20/2009 1:19:35 PM
EmaliAddress: _COM FromDateTime: 5/19/2009 4:08:23 PM

" Telephone: : ' Flag:

- Fax: Status: ONHOLD

Consumer_Issue: ISSUE,

ResolutionSummary: Transfer to Respaonses Needed Mailbox-Email Only
. ResolutionSummary_Extended: Transfer to Responses Needed Maltbox-Email Only,
" SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: TPA Airline: AlrTran Airways
nTuser: SR 5 (s  Inddent_Date:
ClosedDateTime: : Contact_Date: 5/23/2009 4:58:43 PM
RecelvedDateTime: : Type: EMAIL
"To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalllD:

Return_Comment:

Alrport_Extended: TPA Tampa, FL, USA - Tampa Intemational, DAY Dayton, OH, USA - James M Cox Daytoen International,
Alrline_Extended: AirTran Alrways,

AdditionaiNotes:
MsgSubject: TSA Contact Us: Complaints
MsgBody THIS GENERATED EMAIL HAS BEEN SENT FRCM TSA INTERNET CONTACT Us

Remate Client IP: —Date Time: 5/19/2609 !7 Z
4:.08:
]0 {ﬁ Nam ezhEmaﬂ: COM Compla]nts::nappropnate Screening/Pat Down Screening Flight Info (If applicable.
Enter Flight#/Airline/Terminal/Airport/Gate/Etc):Mid February, flight from Tampa to Dayton, Ohlo via AirTran Comments:After
seeing an article on AOL, 1 was absolutely horrlfied to see the "Whole-body Imaging™ Scanning machine that was used on my 70
year old mcther and myself. We were NOT told that this imaging shows the naked body. This was a dear form of deception by your

security staff. Golng through security should not entall showing our naked bodies to strangersi! I feel that our rights have
been vrolated What happened to the professtonalism of your staff?
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MsgID: 466576 _ HoldDateTime: 5/23/2009 5:53.57 PM
CustName: — : . ProcessedDateTime: )

CustAdd: - _ 5(0 TalismaDateTime: 5/20/2009 1:19:50 PM
EmaIlAddress.—com | FromDateTime: 5/19/2009 4:29:15 PM
Telephone: Flag:

Fax:. _ Status: ONHOLD

Consumer_Issue: ISSUE,

ResolutionSummary: No Response Needed

ResolutionSummary_Extended: No Response Needed,

SubjectCateqgory: whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: Afrline:
- nTuser: RN A Incident_Date:
ClosedDateTime: _ hd Contact_Date: 5/23/2009 5:53:21 PM
ReceivedDateTime: Type: EMAIL
Ta_TSOC: Interaction_Type: INFORMATION REQUEST
From_TSOC: CalliD:
Return_Comment: :
. Airport_Extended:
_ Airline_Extended:
AdditicnaiNotes:
MsgSubject: TSA Contact Us: Security Issues s
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US !
-Remote Client 1°: NS Date Time: 5/19/2009 2
4 29:15 PM

Securlty

I ,{~Issuesall Other Security Issues Name JENEIEENEIN Emall SESENG yahoo.com Message:I want to formally state that I beileve

your use of whole body scanners is a major violation of our 4th Admendment rights and will no longer use airlines to travel,
This is way toc much and, by the way, this IS NOT Nazl Germany - or is it??? As for not allowing weapons on airplanes - don't
you think that, if every passenger were carrying on 9-11 the hijackers would have had second thoughts about hijacking the planes

with box cutters? After all, an armed society is a polite society. So. I will contribute to the airlines gofng broke by no
longer patronizing them .
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MsglD: 469724 - . HoldDateTime: 6/1/2009 4:12:42 PM
CustName: ProcessedDateTime:

Custadd: b b TalismaDateTime: 5/26/2009 7:23:30 PM
EmailAddress: [JJjearthink.net _ -~ FromDateTime: 5/26/2009 10:38:43 AM
Telephone: ' Flag:

Fax: _ Status: ONKROLD

Consumer_Issue: ISSUE,
ResolutionSummary: Transfer to Responses Needed Mailbox-Email Only
. ResolutionSummary_Extended: Transfer to Responses Needed Mailhox-Emall Only,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
. SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: Airline:

NTuser: BRI (ﬂ Incident_Date:

ClosedDateTime: Contact_Date: 6/1/2009 4:11:58 PM
ReceivedDateTime: . Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: ' CalllD:

Return_Comment:
_ Alrport_Extended:
. Airline_Extended:

-~ «: AdditionaiNotes:
MsgSubject: FW: TSA Contact Us: ComplalnG ; .
MsgBody: For your information. From '—earﬁﬂink.net {mallto:—earthiink.net] Sent: Saturday, May 23, 2009
9:54 PM To: Civlirights, TSA Subject: TSA Contact Us: Complaints THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US

oy Remote Cllent IP:
}}-L_Date Time: 5/23/2009 9:53:32 PM ' -
!‘rmM ! !

Name: Email: earthlink.net Complaints: Clvil Rights Flight Info (If 27 é_,
applicable. Enter Flight#/AlrlinefTermina ate/Etc): Commen elio: I would like to complain, in the strongest of '
terms, about the use of "whole body scanners.” This is a dear invasion of privacy and violation of my civil rights -- to be
evaluated so Invasively without cause, especiallyt Americans have rights against unreasonable search and selzure and require
just cause. You cannot violate my rights -- protected by the BIll of Rights -~ because of the possibility that someone,
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somewhere, might be a terrorist. T am not opposed to the scanners belng used as an alternative to pat-
have the right to choose), but only after standard screening measures have been exhausted. I imagine that I am just one of many
Amerlcans whao find this technglogy offensive enough that its use as first-line screening would alter my travel plans to avold

air travel (at least through affected alrports) whenever possible.— ) E

downs (passengers must
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MsglD: 474706 _ HoldDateTime:

custName: [N \ ProcessedDateTime:

CustAdd: J (0 TalismaDateTime: 6/4/2009 12:32:07 PM
EmallAddress: -verizon.net ‘FromDateTime: 6/3/2009 6:40:08 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_lIssue: ISSUE,

ResolutionSummary: Consumer Complaint BCC/CSM Response
ResolutionSummary_Bxtended: Consumer Complaint BCC/CSM Response,
SubjectCategory: Whole Body Imaging / Backscatter / Miltimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Milimeter Wave,

- -Ajrport: IND ' Aidine: .
NTUser: IR | 2 (o Incident_Date:
- ClosedDateTime: 6/7/2009.5:09:41 PM ’ Contact_Date: 6/7/2009 5:08:07 PM
- RecelvedDateTime: Type: EMAIL
To_TSOC: . Interaction_Type: COMPLAINT
- From_TSOC; CallID:

. Return_Comment:
_Airport_Extended: IND Indianapolis, IN, USA - Indianapolis Internationat Alrport,
. Aifline_Extended:

" AdditionalNotes: Fwd'd email to the CSQIM at IND. _@dhs.gov

Lo

MsgSubject: TSA Contact Us: Complaints
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US

Remoate Client 1P: [ O:te Time: 6/3/2009
6:40:08 PM ~mre e e e

Name R mal erizon.net Compiaints:Inappropriate Screening/Pat Down Screening Rlight Info (If
applicable, Enter Flight#/Airline/TerminalfAlrport/Gate/Etc):It was May 24th (Sunday ) in the Indlanapolis alrport, 5PM filght

to Chicago. Comments:I was picked to ga through the new body scanner machine and I feit that this was an invasion of my privacy
and 1 felt violated at the time. When I looked around I saw that there were only women that were "told” to go through this
machine, there were no men. I would have refused but didn't realize that'1 could until I read up on this scanner . 1 think that

thls machine is unnecessary and I resent the fact that there are men looking at these images of a wom,en's body
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MsglD: 489321 HoldDateTime:

- custName: R ) ProcessedDateTime:
CustAdd: (ﬂ TalismaDateTime: 6/30/2009 1:50:09 PM
EmallAddress: @ junoc.com ' : FrombDateTime: 6/30/2009 8:47:37 AM
Telephone: _ Flag:
Fax: ' Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: TCC COMMENT REPLY

- ResolutionSummary_Extended: TCC COMMENT REPLY

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave - .

. SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: SLC ' b _ Alriine:

NTUser: EREEEEN La Incident_Date:

ClosedDateTime: 7/1/2009 1:47:56 PM Contact_Date: 7/1/2009 1:43:15 PM
ReceivedDateTime: " Type: EMAIL-

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: : CallID:

Return_Comment:

Alrport_Extended: SLC Salt Lake City, UT, USA - Salt Lake City International Arpt,
_ Airline_Extended:

AdditionalNotes:
. MsgSubject: TSA Contact Us: Complaints .
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US \é Z

Remote Client IP: R Date Time: 6/30/2009
8:47:37 AM

Name SRS =i - I uo-com Complaints:My Complaint is Not Listed Here Rlight Info (If applicable. Enter
Flight#/Aidine/Termlnal/Airport/Gate/Etc): Comments:I fly cut of the SLC Intermational airport on a regular basls. 1 have seen
the full body scanner in dperation and I don't like what I see. I feel that this is an invasion of privacy that is unacceptable
to me. I fly about 50 flights a year, but I could choose ancther mode of transportation. If the full body scanner is [mplemented
fully and all passengers are required to use the device, 1 will stop flying on the airdines. It is a matter of principle. I
think that a profile of passengers could be kept on file and even associated with a video image that would allow TSA pérsonnel
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Se many passengers are delayed or inconvenlenced by

to have a majority of passengers allowed through without invasive screening.
Those that go through the full body scanner have to remove additiona! items of clothing or items from

the full body scanner.

their pockets etc. and it siows the process even maore. Most states allow conc
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MsgID: 505257

HoldDateTime: 8/3/2009 4:14:41 PM
CustName: ERENEGEG ProcessedDateTime:
CustAdd: B ' TalismaDateTime: 7/31/2009 7:09:10 PM
" EmailAddress: att.net La FromDateTime: 7/31/2009 1:04:00 PM
Telephone: Flag:
Fax:

Status: CLOSED

Consumer_Issue: ISSUE, ISSUE,

ResolutionSummary: WHOLE BODY IMAGING RESPONSE

ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE, How to ask for Prlvate Screenlng,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Miliimeter Wave, Secondary Screening - General,

: Airline: BWIA International

NTUser: NI YW Incident_Date: 6/30/2009 4:12:00 PM
ClosedDateTime: 8/5/2009 10:15:39 AM Contact_Date: 8/3/2009 4:01:38 PM
RecelvedDateTime: _ Type: EMAIL

To_TSCC: S Interaction_Type: COMPLAINT
From_TS0C:

CailliD:
Returm_Comment:

Airport_Extended:
Airline_Extended: BWIA International,

AddltuonalNotes Merged 2 different responses to address the consumer's concerns. Deleted all paragraphs and sentences that would
not assist in answering the consumer's concems,

MsgSubject: TSA Contact Us: Complaints '

. MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM hitp://www.tsa. gov/contact/lnde:-c.shtm _ LL
- Remote Ciient IP: JIIIEEEEE Dote
Time: 7/31/2009 1:04:00 PM -
Name JIIEM Email:

tt.net Complaints:Inappropriate Screening/Pat Down Screening Flight
Info {If applicable. Enter Flight#/Aitline/Terminal/Alrport/Gate/Etc):All airports with microwave screening equipment
Comments:I support the work TSA does protecting our airspace. However, I believe the microwave scanner should never be used. I
was asked/forced Into this unit at BWI airport on 6/3C/09. I felt my privacy was violated. I believe this represents an -
"unreasonable search and seizure” of information {no one needs to see that much of the human anatomy). I also believe this

represents an unreasonable health risk since I was exposed to microwave energy suffictently strong to see internal structures.
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There are other ways to protect the US’s airspace without using this unreasonable device. The next time I am asked to enter a

microwave scanner 1 will refuse. Please provide me with information about other screening options that are available, so I can

inforrm the TSA personnel of my choice. Please discontinue the use of microwave scanners. ] have no objection to the
puffer/sniffer equipment. Sincerely, IR

P.S. For profifing information I have 23 years of U.S. Government service and hold
a G5-15 supervisory research position :

Yo\,
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- MsgID: 510505
CustName:
CustAdd:

_ HoldDateTime: 8/12/2009 2:32:29 PM
‘\ ProcessedDateTime;
< La TallsmaDateTime: 8/11/2000 1:42:20 PM

- EmailAddress: gmaill.com ~ FromDateTime: 8/10/2009 10:00:19 PM
~~ Telephone: Flag:
- Fax: Status: CLOSED
' Consurner_Issue: ISSUE, ' .
ResalutlonSummary: WHOLE BODY IMAGING RESPONSE :

ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Boedy Imaging / Backscatter / Milllmeter Wave,

Alrport: SFO _ ' Alrline:

~nTuser: N . Inddent_Date:

ClosedDateTime: 8/13/2009 5:15:32 PM ]Q, Contact_Date: 8/12/2009 2:25:23 PM
ReceivedDateTime: Type: EMAIL

To_TSO0C: Interaction_Type: COMPLAINT
From_TS0C: CalllD:

Return_Comment:

Airport_Extended: SFO San Franczsco, CA, USA - San Francisco Intl Alrport
Airline_Extended: _

AdditicnalNotes:
MsgSubject: TSA Contact Us: Complaints
_ MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.shtm

)
Remote Client IP: —Date Time: £ %

. L 8/10/2009 10:00:19 PM --gumuy — ;
- /[a Name_—Ema:i—gmail.cnm Complaints:Inconsistent Screening (Different Practices

between Airports) Flight Info (If applicable. Enter Flight#/Alriine/Terminal/Airport/Gate/Etc}:SFO International A gates
Comments:I am oubtraged and angry that what was supposed to be a "pilot” for the millimeter scan machines has now become
MANDATORY at SFO. I have transited through the Intemational A boarding area several imes over the past few months and TSA has
shut down al lanes cther than the scanner. 1 will not submit to such an intrusion In my privacy, and 1 will start a letter

writing campaign to my representatives in Congress if this policy is allowed to continue
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- MsgID: 514264

HoldDateTime:
CustName: : ProcassedDateTime: '
CustAdd: _ b : TalismaDateTime: 8/18/2009 12:50:37 PM
EmailAddress: mall.com (,o FromDateTime: 8/18/2009 8:59:17 AM
Telephone: : Flag:
Fax: : Status: CLOSED

- Consumer_Issue: ISSUE,

ResoiutionSummary: TCC COMMENT REPLY

- - ResolutionSummary_Extended: TCC COMMENT REPLY,

. .. SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave - :

SubjectCategory_BExtended: Whole Body Imaging / Backscatter / Millimeter Wave, Secondary Screening - General,

“Airport: ROC Aidine:

- NTuser: IR b Incident_Date:

~ ClosedDateTime: 8/19/2009 12:57:06 PM : b Contact_Date: 8/19/2009 12:55:47 PM
ReceivedDateTime: - Type: EMAIL
To_TSOC: Interaction_Type: COMPLAINT
From_TS0C: : CalllD:

Return_Comment: .

" Alrport_Extended: ROC Rochester, NY, USA - Monroe County Alrport,
~ Airine_Extended:

. AdditionalNotes:

MsgSubject: TSA Contact Us: Complaints _
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.shtm - !

Remote Cllent IP: [ Oate Time: p
8/18/2009 8:59:17 AM

Name SN i : —gmaﬂ com Complaints:My Complaint is Not Listed Here Flight
Info (IF applicable. Enter Flight#/Alrine/Terminal/Airport/Gate/Etc}:Rochester, NY Commeénts:I strongly object to the use of

_ whole body scanners and the alternative physical pat down by TSA employees. I fee! both are over the top steps that don't speed
up the process and involve major privacy issues. I fiy every week and feel this Is way too much
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MsglID: 528167 1 HoldDateTime:

CustName: — ol ProcessedDateTime:

CustAdd: 2 TalismaDateTime: 9/16/2009 11:55:57 AM
- EmailAddress: -wellsfargo.com FromDateTime: 9/15/2009 6:38:25 PM _

Telephone: ' _ : ' Flag:

Fax: ) : Status: CLOSED

- Consumer_Issue: ISSUE, : _
ResolutionSummary: Consumer Complaint BCC/CSM Response :
ResolutionSummary_Extended: Consumer Complaint BCC/CSM Response,
‘SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

' SubjectCategory_Extended: Whale Body Imaging / Backscatter / Millimeter Wave,

Airport: BUR X Alrline:
NTUser: IR o Incident_Date:
ClosedDateTime: 9/16/2009 2:38:32 pM ) Contact_Date: 9/16/2009 2:36:10 PM
ReceivedDateTime: . Type: EMAIL
~ To_TsoC:

Interaction_Type: COMPLAINT

. - From_TSOC: CalllD:

Return_Comment:

Airport_Extended: BUR Burbank, CA, USA - Burbank Glendale Pasadena Airport,
" Alrline_Extended: :

 AdditionalNotes: 8cC BUR csoIM I = @ os. gov.
! ]

MsgSubject: SCREENING PROCES '
MsgBody: I was at the Burbank Alrport and the TSA guard sent my wife and I thought the new X-Ray machine. My wife and 1 ‘were not
happy, her more- so, We felt a privacy issue had been crossed, It funny that 1 would feel this way, but I did. Having a person

i i 2. 1 might be wrong but, I was told that the new X-ray machine Is voluntary for
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MsgID: 545396 _ HoldDateTime:
CustName: [ EENENGEGEGEGG \D b ProcessedCateTime:
CustAdd: i . TaiilsmaDateTime: 10/22/2009 8:39:47 PM
Emailaddress: [ ct.com o FromDateTime: 10/22/2009 6:10:18 PM
Telephone:. - . Flag:
- Fax: : Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WHOLE BODY IMAGING RESPONSE
- ResolutionSummary,_BExtended: WHOLE BODY IMAGING RESPONSE,
- SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

~ Airport: BWI ) Airfine: United Airlines 3
' NTUser: IS br,  Incident_pate:
ClgsedDateTime: 10/25/2009 3:47:24 PM * Contact_Date: 10/25/2009 3:46:21 PM
eivedDateTime: - Type: EMAIL
y_TSOC: ’ Interaction_Type: INFORMATION REQUEST
From_TSOC: CallID:

Return_Comment: ' '
Alrport_Extended: BWI Baltimore, MD, USA - Balimore-Washington Intemational, ORD Chicago, IL, USA - O'hare Internaticnal
Alrport,

Airline_Extended: United Airlines 3,

AdditionalNotes: _

~ MsgSubject: need some feedback

MsgBody: Yesterday, 10/21/09 I flew from Baltimore to Chicago, via United Airlines. I am 70 years old and travelled with my son
and two cther female companions. At security (BWI) we all did everything we were told, on United's webslte and TSA webslte.. le
packed liquids appropriately for carry on, put electronics in check in, etc etc. etc. Also removed shoes and jewelry at

security. After [ (am 70 years old and often confused about things} went thru the metal detector...with apparently no problems,
1 proceeded to oollect my belongings on the conveyor belt..but was stopped by a large black male ordering me to step into a
cubide... which 1 had no idea for what... my son and travelling companions had no idea either.... i did what I was told... and
only this morning found out what I was subjected tolItHIHINNIHIHITL I was never told why I had te do thls,,, had no

jdea of what was being done... and no one else in my party did either..... I had on basically the same clothing I wore in

Chicago from O hare feld to baltimore.... nothing at all different... and no mention was ever made that I failed to pass the
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metal detector! NI What went 0n?227 I think I should calt a lawyer?22? R s... 1 consicer
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MsgID: 546462 HoldDateTime:

~ CustName: IHINENEGEGNGENGEGES : ProcessedDateTime:
CustAdd: 10 TalismaDateTime: 10/26/2009 11:44:57 AM
Emailaddress: ||| Ry =hoo.com o FromDateTime: 10/25/2009 9:00:57 PM
. Telephone: ‘ : _ Flag:
©. Fax: Status: CLOSED

Consumer_Issue: ISSUE,
ResolutionSummary: Screening-Miliimeter Wave Portal _
ResolutionSummary_Extended: Screening-Millimeter Wave Portal,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
~ SubjectCategory_Extended: Whole Body Imaging / Backscatter / Milllimeter Wave, Inappropriate Screening- Pat Down-Complaint,

Airport: SFO . Airfine: jetBlue Alrways
nTUser: S \:;'- ' Incident_Date:
ClosedDateTime: 10/27/2009 1:45:54 PM i » ) Contact_Date: 10/27/2009 1:44:53 PM
‘ReceivedDateTime: Type: EMAIL
- To_TSOC:

. Interaction_Type: INFORMATION REQUEST
From_TSOC: : CallID:

Retum_Comment:

Airport_Extended: SFO San Francisco, CA, USA San Francisco Int Airport,
Alriine_Extended: jetBlue Alrways,

AdditionalNotes:

MsgSubject: TSA Contact Us: Complaints

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/Index.shtm k
Remote Client 1P: [IENEN Dote 2.

Time: 10/25/2009 9:00:57 PM

Name_ Email:mmo.mm Complaints:Inappropriate Screening/Pat
Down Screening Flight Info (If applicable. Enter Flight#, erminal/Airport/Gate/Etc):Jet Blue 638 SFO Oct 23, 2009
Comments:The use of the Millimeter Wave Passenger Imaging Technology is unacceptable. The images taken are far too explicit. My
family and I were traveling Friday night, and saw the explicit detzils of the image on the sign, and decided to opt-out. My

family and I were then subjected to a punitive pat-down search (they went over me three times) that would have been considered
sexual assault in any other context. I travel extensively and have no problem with a reasonable search. In any other airport the




TSA ADHOC Query Resuits

metal detector would have'been sufficient, but it seemed to be turned off. Wanding Is used everywhere else for secondary search,
but were not used at SFO (there were 2 box of wands sitting on the floor). Instead, we were subjected to extensive pat-down

searches. Please (1) ban the use of the Millimeter Wave Passenger Imaging Technology and (2) keep the pat-down searches away
from sexual assault ‘
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MsglD: 548146 HoldDateTime: 10/30/2005 11:06:48 AM

“custName: EEENGENG. ‘\3 ProcessedDateTime:

"~ CustAdd: TalismaDateTime: 10/29/2009 12:28:22 PM
- Emaliaccress: |G- o0-com FromDateTime: 10/28/2009 8:09:52 PM
- Telephone: Flag:
- Fax: Status: CLOSED

~ Consumer_Issue: ISSUE, ISSUE,
ResolutionSummary: Fwd to Appropriate Office Response
ResolutlonSummary_Extended: Fwd to Appropriate Office Response,
SubjectCategory: Whole Bady Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Milllmeter Wave, Secondary Screening - General,

Airport: SFO . - Alrline:
NTUser: PR \ Incident_Date:
ClosedDateTime: 1/5/2010 7:02:18 PM < (f Contact_Date: 10/30/2009 11:03:59 AM
. ReteivedDateTime: : Type: EMAIL
- To_TSOC: Interaction_Type: COMPLAINT
From_TS0C: ' _ CalilD:

‘Return._Comment:

Airport_Extended: SFO San Francisco, CA, USA - San Francisco Inti Afrport,
VAlrline Extended:

AddltionalNotes:
MsgSubject: Re: TSA Contact Us: Complaints

MsgBody: Dear Sir, Thank you for your responses. However, they do not address the situation that occurred last Friday night at
SFO. I am a frequent traveler, and know the TSA procedures. However, at SFQ last Friday there were several differences from
standard TSA procedures. First of all there was the milllmeter wave technology that is unacceptably explicit. This is a new tool
- that is being piloted, and has been the subject of much controversy. The signs stated that this was optienal, and I told my
. family to opt out, We then walked through the metal detector without an alarm. At most airports, we are now ready to proceed to
the plane according the TSA procedures. At SFO Friday night, we were then sent to a pat-down search. I was searched first, and
. contrary to your desaibed procedures, I was subjected to a full body pat down. This is contrary to the TSA procedures described
. below when a passenger has passed through the metal detector without alarm. T was then patted down two more times (total of
three times). Three full body pat-downs are excessive. This Is in violation of TSA procedures. Having been through TSA screening
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many, many times, I am generally supportive and understanding. However, as a frequent traveler, I know the procedure, and
_understand when the screeners have overstepped thelr authority. The screeners violated TSA policy at SFO on Friday night. Thank
you for investigating, I From: TSA-ContactCenter <TSA-ContactCenter@dhs.gov> To: yahoo.com
Sent: Wed, October 28, 2009 5:07:49 PM Subject: Re: TSA Contact Us: Complaints <<#392403-506551#>> Thank you for your email
concerning the checkpolnt security screening procedures that were implemented in September 2004. The Transportation Security
Administration {TSA} made a nhumber of enhancements to its procedures at the security checkpoints to address the threat of
explosives which took down two Russian airliners last year. Changes Included more use of explosives trace detectors, more
pat-down searches, and an Increased number of passengers referred to additional screening. TSA continues to aggressively
develop and deploy new technology, induding document scanners, trace portals, and backscatter devices to address the explosives
threat. In the meantime, the Increased use of pat-downs enhances our ability to detect explosives at the Nation's checkpoints
and keep the traveling public safe. In the months since the new pat-down procedures were first instituted, TSA has been ciosely
evaluating the effectiveness of the new procedures, as well as customer feedback. Based on our own analysis, the agency has
adjusted the procedures in a way which will not compromise security. Passengers may be asked to remove their outerwear, as TSA
requires al! passengers to remove outerwear such as suit and sport coats, athletic warm-up jackets, and blazers for X-ray before
proceeding through the walk-through metal detectors. It is Important to note that If a sport coat or blazer is worn as the .

. outermost garment - not worn over a blouse or sweater, for exampie - it does not have to be removed, As part of current torso
pat-down procedures, screeners first pat down the individual’s sides and then invite the individual to lower his or her arms.
This reduces the period of time that an Indlvidual is In an extended search posture and provides for a more comfortable naturai
stance. Screeners then complete a limited torso pat-down from front to back, covering a line below the chest area to the waist,
followed by a pat-down of the individual's entire back. When conducting this routine pat-down, screeners will now include the
individual's chest area only if the hand-held metal detector alarms or there is an Irregularity or anomaly in the person’s
clothing outline. A full-body pat-down 1s still required for Individuais who cannot pass through the walk—through metal
detector. TSA has implemented special procedures for conducting searches of sensitlve areas of a passenger's body. In these
situations, the security screener is required to use the back of the hand to pat down the passenger. In situations when a
woman's chest area must be deared, espedally If the woman is wearing an undergarment such as an underwire bra, the security
screener Is also required to use the back of the hand to pat down the passenger. For non-sensitive areas, including other parts
of the torso, screeners are required to use the front of the hand. A screener of the same gender should conduct the pat-down.
Passengers should communicate to the screener if they are experiencing physical or emotional discomfort during the procedure,
However, if the passenger dedines to permit the search, he or she will not be permitted to board an aircraft. As the screening
is being conducted, the screener should be describing the procedures he or she is employing. Passengers may request any enhanced
screening be conducted in a private location, and screeners are required to offer private screening to passengers who are
subject to a pat-down inspection of their sensitive body areas. Private screening will be conducted in 2 room or In an area away
from other passengers, depending on the configuration of the airport. We believe that these security measures are necessary and
appropriate for ensuring the safety and confidence of all air travelers. Furthermore, TSA continues to develop and deploy new -
technologies, induding document scanners, trace portals, and backscatter devices to address the explosives threat. In the
meantime, the use of pat-downs enhances our ability to detect explosives at the Nation's checkpoints and keep the traveling
public safe. For more information regarding the pat-down procedures, please visit our website at <http://www.tsa.gov/>

- www.,tsa.gov. Please accept our appreciation for taking the ime to share your thoughts and concerns with us. We hope that this

_ information provides you with a better understanding of the screening process and the procedures necessary to ensure safety and
k b security of the Nation's aviation system. TSA Contact Center --- Original Message --- From:

_yahoo .com> Recelved: 10/27/0% 3:37:32 PM EDT To: "TSA Contact Center" <TSA ~-ContactCenter@dhs.gov> Subject
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Re: TSA Contact Us: Complaints Dear Sir, 1 am fully aware of the millimeter wave technology. As a frequent traveler trained as

an engineer, 1 continually read about the latest tools used In travel. I also understand what Is shown by this technology. No
one has the right to view my wife or my son without their dothes. This is a sex crime in all states. Hiding the faces does not
limit the criminality of the act. Yet TSA uses this technology. In 2 modern society, this is not acceptable. The metal detector

. technology has worked without a singte failure for the past 8 years {not a single US hijacking/alrport terrorist attack since

9/11). There is no need to use a technology that Is as explicit as the mitlimeter ' wave technology. I thought that it was banned
several years ago. Your reply also falls to address the second part of the complaint, that passengers who opt-out of the }O L:
millimeter wave screening were punitively searched at SFO last Friday night. JJJlCongressional Candlidate Massachusetts

~ 6th Congressional District _____ From: TSA-ContactCenter <TSA-ContactCenter@dhs.gov> To: . IR 2 00.com Sent: Tue,

October 27, 2009 1:46:07 PM Subject: Re: TSA Contact Us: Complaints <<#392403-506551#>> Thank you for your email message, The
Transpurtahon Security Administration {TSA) has begun testing millimeter wave passenger imaging technology at Phoenix Sky
Harbor Airport {PHX) as a voluntary alternative to a pat-down during secondary screening. In a matter of seconds and without
physical contact, this technology can detect weapons, explosives and other threat items concealed under layers of clothing. A
Transportation Security Officer (TS0} guides passengers through the process, which involves stepping into the machine and
remalning stili for a matter of seconds, in two different positions, while the technology creates a three-dimensional image of

the passenger from two antennas that simultaneously rotate around the body. The passenger then steps through the opposite side
of the millimeter wave portal. To ensure privacy, TSOs view the system's .images from a remote location. This way, the TS0

cannot ascertain the identity of the passenger, either visually or otherwise, but can communicate with a fellow officer at the
checkpoint if the passenger presents a potential threat. A security algorithm will be applied to the image to mask the face of

each passenger, further protecting privacy. Millimeter wave imaging uses electromagnetic waves to generate an image based on
the energy reflected from the body. Active millimeter wave technology passes harmless electromagnetic waves over the human body
to create an image that looks much like a fuzzy photo negative. It is safe and the energy emitted by miliimeter wave technology

Is 10,000 times less than a cell phone. " Passenger imaging is a valuable alternative for individuals who would prefer not to-

submit to a physical pat-down during secondary screening. TSA began piloting backscatter, ancther passenger imaging technology,
at Phoenix in February. To date, 79 percent of the public that received secondary screening opted to try backscatter over the
traditional pat-down. TSA plans to test these technologies further at New York's JFK and LAX In Los Angeles In the coming

-~ months. TSA will purchase eight milllmeter wave units at a cost of $1.7 milllon to be used in additional test programs.

Millimeter wave imaging is currently in use or under evaluation in several international transportation settings including in ' ] ! '
the United Kingdom, Netherlands, Japan and Thalland. For more information about passenger imaging, piease vislt our website at .39 L=
<htip://www.tsa.gov/> www.tsa.gov. TSA Contact Center --- Original Message -— From: [JISNEIEEERR 2hoo.com> Recelved:
10/26/09 11:44:58 AM EDT To: "TSA Contact Center” <TSA-ContactCenter@dhs gov> Subject: TSA Contact Us: Complaints THIS GENERATED
EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.shim

- ?
Remote Client IP: —Date Time: 10/25/2009 9:00:57 2 &=

PM Name: Richard
paker Emait: [RESENEEEIE y=Hoo.com Complaints: Inappropriate Screening/Pat Down Screening Flight Info (If applicable.

- Enter Flight#/Airine/Termlnal/Airport/Gate/Etc): Jet Blue 638 SFO Oct 23, 2009 Comments: The use of the Millimeter Wave

Passenger Imaging Technelogy is unacceptable. The images taken are far too explicit. My family and I were traveling Friday
riight, and saw the explicit details of the image on the sign, and decided to opt-out. My family and I were then subjected to a
punitive pat-down search (they went over me three times) that would have been considered sexual assault in any other context. I
travel extensively and have no problem with a reasonable search. In any other alrport the metal detector would have been



TSA ADHOC Query Results

MsglID: 556656

i HoldDateTime: 11/19/2009 4:40:311 PM
CustName: ENNENNERENN N ’ ProcessedDateTIme: _ ,
- CustAdd: : ‘ {5 TalismaDateTime: 11/18/2009 7:31:08 PM
- EmailAddress: IBB - FromDateTime: 11/18/2009 5:43:09 PM
Telephone: Flag:
Fax: .

Status: CLOSED

‘Consumer_Issue: ISSUE, ISSUE,

ResolutionSummary: TCC COMMENT REPLY

ResolutionSummary_Extended: TCC COMMENT REPLY,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

. Airport:

. Aidine:

_ __ﬁ.cmmnl P ! Incident_Date: _
ClosedDateTime: 11/22/2009 11:46:12 AM - F.\. . . Contact_Date: 11/19/2009 4:39:45 PM
RecelvedDateTime: _ Type: EMAIL
To_TSOC: Interaction_Type: INFORMATION REQUEST
From_TSOC: :

CalllD:
- Retum_Comment:

Alrport_Extended:
Alrline_Extended:

. AdditlenaliNotes:
MsgSubject: Re: TSA Contact Us: Passenger and Traveler Information

MsgBody: Hello, On Wed, Nov 18, 2009 at 2:39 PM, TSA-ContactCenter <TSA-ContactCenter@dhs.gov> wrote: To date, TSA has used
whole body imaging on a purely voluntary basis as an alternative to a pat-down inspection. Passengers who have been identified

for screening with whole bedy imaging may opt for a pat-down Instead, if that is their preference. In addition to effectlveness

and suitability assessments of the whole body imaging technology, TSA is examining operational issuies associated with the
technology, including efficiency, privacy considerations, training, safety of use, and perceptions by the traveling publlc. TSA

has established rigorous controls to ensure privacy during whole body Imaging screening. The Transportation Security Officer

{TS0) attending the passenger will not view the Image, while a second TSO will view the image in a separate, remcte location and

will not be able to view the passenger. No cameras, cellular telephones, or other devices capable of capturing an im age are

permitted in the image viewing area. The image cannot be stored, transmitted, or printed and is permanently deleted after each
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passenger has been screened. Thank you for replying to my concerns. I was recently informed of this bill, which I hope passes:
http://www.govtrack.usfcongres/billtext.xpd?biﬂ=h111-2200 <http://www_.gnvtrack.usfcongr&ss/biﬂtext.xpd?b
III=h111-2200&version=rfs&nld=t0%3Arfs%3A314> Bversion=rfsBnid=t0%3Arfs%3A314 restricting its use even further. The choice of




" MsgiD: 575876
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' HoldDateTime:
Cusmame:-.lnknown L L‘ ProcessedDateTime:
Custadd: TallsmaDateTime: 12/29/2002 7:38:45 PM
EmaliAddress: FromDateTime: 12/29/2009 1:05:42 PM
Telephone: Flag:
Fax: Status: CLOSED

Consumer_lssue: ISSUE,

ResolutionSummary: WHOLE BODY IMAGING RESPONSE :
-ResoluticnSummary_Extended: WHOLE BODY IMAGING RESPONSE,

. SubjectCategory: Whote Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

- Airport: 10 Afrline:

- nruser: [N {r Incident_Date:

" ClosedDateTime: 1/5/2010 10:45:59 AM Contact_Date: 1/5/2010 10:45:04 AM
ReceivedDateTime: Type: EMAIL
To_TSOC: Interaction_Type: COMPLAINT

" From_TS0cC: Calllb:
Return_Comment:

- Alrport_Extended:

Airline_Extended:

- AdditlonalNotes: '
.MsgSubject: TSA Contact Us: Security Issues
- MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM h!:tp fiwww tsa, gov/contactlmdex shtm

remote Cliert v RN
Time: 12/29/2009 1:09:42 PM

Security IssuesAll Other Security Issues Name JIlEmail Sl com Message:I have a MAJOR
issue with the body imaging stans being operated. What will step someone from getting pictures of kids and using them In the.

.most herrible way? Are measures being taken to ensure someone with a "sexual predator” background is not working in these areas?
Have we really gotten to the point where it's okay to be this lax with a person's privacy? I know there are other options out

there, find them! Just because the technology is supposedly safe, does not mean somecne can't tamper with it and cause nude
pictures to be transmitted elsewhere! I do not find it appropriate, especially with kids. What else is being done to ensure

™
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entire u1<mn<. for passengers?
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MsglID: 576476 HoldDateTime:

CustName:_ ProcessedDateTime;

Custadd: - b(ﬂ TalismaDateTime: 12/30/2009 2:16:18 PM
EmailAddras:_aome FromDateTime: 12/29/2009 10:32:46 PM

" Telephone: . Flag:

Fax: Status: CLOSED
Consumer_lssue: ISSUE, '

ResolutionSummary: Thank You Response

ResolutionSummary_Extended: Thank You Response,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

- SubjectCategory_Extended: Whole Body Imaging / Backscatter / Miliimeter Wave,

Alrport:

: : Alrline:
nTuser: EEEENNEE Incident_Date:
ClosedDateTime: 1/5/2010 3:43:46 PM Contact_Date: 1/5/2010 3:43:04 PM

ReceivedDateTime: - Type: EMAIL
To_TSOC: . Interaction_Type: COMPLAINT
From_TSOC: CallID:

_* Return_Comment: - . , -
- Alrport_Extended: . .
. Aldine_Extended:

- AdditionalNotes: b _ g
MsgSubject: TSA Contact Us: Complaints (0 ' ‘g 2.
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www, tsa.gov/oonmct/mdex shtm '

_ Remote Client IP: JIIIIEEEC=t

- Time: 12/29/2009 10:32:46 PM :

Name_ Email: I =0l .com Complalnts:My Complaint is Not Listed Here Flight
Info (If applicable. Enter Flight#/Airtine/Terminal/Alrport/Gate/Etc): Comments:I just want to provide you with my thoughts on
full body screening. I already believe that screening violates my constitutional rights (search and selzure) and that full body
screening is a complete violation of my privacy. I hope that you find better ways to protect the American people based on
intelligence gathering not long screening lines. Just as a side note, 1 do expect my government to protect the country against

- foreign threats, Please focus on these outside threats not on the milllions of traveling Americans. I would support this by
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writing to my representatives. .:.m:rm.l . V {n
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MsgID: 576823 _ . HoldDateTime:

CustName: ARG | ProcessedDateTime;

Custadd: !o TalismaDateTime: 12/30/2009 7:41:15 PM

EmailAddress:_net FromDateTime: 12/30/2009 12:05:16 P
. Telephone: Flag:

Fax: Status: CLOSED

Consumer_JIssue: ISSUE,
ResolutionSummary: Screening-Millimeter Wave Portal
- ResolutionSummary_Extended: Screening-Millimeter Wave Portal,
- SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Secondary Screening -~ General,

Airpart: ' Airline:

- nruser: EERINGER L.(, _ Incident_Date:
ClosedDateTime: 1/6/2010 10:52:22 AM Contact_Date: 1/6/2010 10:51:34 AM
ReceivedDateTime: . Type: EMAIL
To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalliD:
‘Return_Comment: '

_Alrport_Extended:

Airllne_Extended:

AdditlonalNotes:
MsgSubject: TSA Contact Us: Security Issues
-~ MsgBody: THIS GENERATED EMALL HAS BEEN SENT FROM http://www.tsa. gov/contact/index.shtm

_ Remote Client IP: IO 2te L2
Time: 12/30/2009 12:05:16 PM

Security IssuesAll Other Security Issues Namem Emall—net .
Message I am so against the full body scan at airports that I am beside myself. 1 am a 65 year old American, born of a family L -
whe came over to this country in 1695, Also, under the Bill of Rights Americans have the right to privacy. The Israeli’s have

not had a terror attack on their airplanes EVER. Are we so arrogant that we cannot seek thelr advice on how they manage this

without body saans? If The Bill of Rights is of no value anymere, and even though many women (especially women) are so totally
against using these body scans, and there is a refusal to seek advice from the Israeli's, and these full body scans are




TSA ADHOC Query Results

installed at alrports, then I hope there are fines with Just women viewling these scans as we walk through or I absolutely wilf
not fiy anymore. At my age it doesn't matter. All of my doctors are women, by the way. Thank you for Kstening. I realize this
is worded very strongly, but I grew up in an era of modesty and It is deeply ingrained in me, and that is why I feel this Is so
© egregious to the women of America. On another note, what are muslim women going to do"when they trave!? Will there be more
lenient rules for them than for American women? Wouldn't that constitute discrimination?
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MsgID: 577219 HoldDateTime:

custhame: [N : ProcessedDateTime:

'CustAdd: ‘o L TalismaDateTime: 12/30/2009 7:56:37 PM
EmaiIAddress:—com FromDateTime: 12/30/2009 6:10:25 PM -
Telephons: ' Fiag:

- Fax: _ : Status: CLOSED

. Consumer Issue: ISSUE,
ResolutionSummary: WHOLE BODY IMAGING RESPONSE .
ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE, -
‘SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave .
. SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

~ Airport: Airline:
ntuser: I L.,L, Incldent_Date:
ClosedDateTime: 1/6/2010 12:29:21 PM Contact_Date: 1/6/2010 12:28:36 PM
ReceivedDateTime: : Type: EMAIL
To TSOC: Interaction_Type: COMPLAINT
From_TS0C: CallID:
Return_Comment:
Alrport_Extended:

Airdine_Extended:

AdditionaiNotes: 3

MsgSubject: TSA Contact Us: Complaints &
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM htip://www.tsa.gov/contact/index.shtm

) Remote Client 17: NSRS Oate & —
~ Time: 12/30/2009 6:10:25 PM

: Name, Email—com Compiaints:lnappmpriate Screening/Pat Down Screening
Flight Info (If applicable. Enter Airfline/Terminal/Airport/Gate/Etc): Comments:I am so disappointed that the TSA has

- been using the full body scanners without telling the public and Is considering expansion of use without modifications for
privacy. Please, PLEASE put the necessary modificatlons in place to protect the modesty of passengers. Also, piease post what
the hazzards are for pregnant women and what the alternatives are for them and children under 18

-
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-MsgID: 577412 . : HoldDateTime:

CustName: _ ProcessedDateTime:

CustAdd: - ' L LO _  TalismaDateTime: 12/31/2009 3:435:45 PM
€emaitaddress: || G- FromDateTime: 12/30/2009 10:42:15 PM
Telephone: : Flag:

Fax: Status: CLOSED

Consumer_Issue: ISSUE,
ResolutionSummary: TCC COMMENT REPLY

_ResolutionSummary_Extended: TCC COMMENT REPLY,

_ SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: b Airfine:

NTUser:_ ;c ' Incident_Date:

ClosedDateTime: 1/6/20610 3:14:45 PM _ Contact_Date: 1/6/2010 3:12:40 PM
ReceivedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalliD:

Return_Comment:

Airport_Extended:

' Airdine_Extended:

AdditionalNotes:
MsgSubject: TSA Contact Us: Complaints

MsgBody: THIS GENERATED EMAIL HAS BEEN S FROM http l/www tsa.gov/contact/index.shtm ]
. _ Remcte Cllent IP: —Date Time: 2

12/30/2009 10:42:15 PM -- —— ———— .
Name: Email net Complaints:My Complaint is Not Listed Here Flight

Info {If applicable. Enter Flight#/Alrine/Terminal/Alrport/Gate/Etc):N/A Comments:Dear Sir/Madam, I take 15-30 trips per year
so I take air travel security seriously. On the subject of the new scanning technologies (backscatter xray / mm wave)}, however,

I vote a rescunding "No™! I find it invasive, inconvenient and, because it will be operated by the same caliber of screener you

have now, ultimately of marginal use. It will take about 3 hrs after the systems come online for the first nude photos of some
celebrity to hit You Tube. And please save your assurances that the technology would never aliow that for the gullibie. The
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manufacturers state that is a capability inherent in the System and I've spent toe much time around comptters, and have seen too
many passports and tax records turn up on the intemet, to ever believe you. If you want to upgrade detection capabllity, why
not focus on improving the *puf™ scanners that detect chemical compounds? At least then I won't have to worry about my body
parts showing up on the TSA employee’s IPhone, I dishike belng so blunt, and truly want to see the system “work"®, but this
current knee-jerk reaction is an invasion of my privacy that will produce only @ minute impraovement In my safety. It's simply
not worth it. Best Regards ‘:_»

| e
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MsgID: 577612

HoldDateTime:
CustNare: NN ' ProcessedDateTime:
" - CustAdd: TalismaDateTime: 12/31/2009 3:52:38 PM
Emailaddress: | ffvahoo.com : FromDateTime: 12/31/2009 11:10:36 AM
Telephone: - :

: ‘0 Flag:
Fax: ' ‘a Status: CLOSED -
Consumer_JIssue: ISSUE,
ResolutlonSummary: Thank You Response
ResofutionSummary_Extended: Thank You Response, .
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter wWave
SubjectCategory_Extended : Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: ' Airline:
- nruser: [N [STR

Incident_Date: :
ClosedDateTime: 1/6/2010 5:11:26 PM Contact_Date: 1/6/2010 5:11:08 PM

ReceivedDateTime: Type: EMAIL
To_TSOC: : : Interaction_Type: INFORMATION REQUEST
From_TSOC: . ' CallID:
~ Return_Comment:
Alrport_Extended:

Alrine_Bxtended:

AdditionalNotes:
MsgSubject: TSA Contact Us: Security Issues :
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http:!/www.tsa.gov/contactflndex.shtm

o
Remote Client P: | Oote
Time: 12/31/2009 11:10:36 AM .

Security IssuesAll Other Security Issues Name S SR =1co. com L
. Message:Body scanners are an invasion of privacy, a health risk, and a severe blow to our freedom. They will only encourage &

creativity on the part of terrorists, My family and I will no longer fly through ahrports that require these scans




L

~ MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM hitp://www.tsa,gov/contact/index.shtm
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MsglD: 577630 HoldDateTime:
CustName: ProcessedDateTime:
CustAdd: TallsmaDateTime: 12/31/2009 3:52:54 PM
EmaiiAddress: || || R =c0-com FromDateTime: 12/31/2009 11:33:39 AM
Telephone: ] : L Flag:

| Fax: S Status: CLOSED

Consumer_Issue: ISSUE, ISSUE,

ResolutionSummary: Screening-Milllmeter Wave Portal
ResolutionSummary_Extended: Screening-Millimeter Wave Portal,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave .
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: ) Airine:

NTuser: EENENENN b _ Incident_Date:

ClosedDateTime: 1/7/2010 10:27:20 AM (:. Contact_Dateq: 1/7/2010 10:24:41 AM
ReceivedDateTime: Type: EMAIL

To_TSOC: _ . Interaction_Type: COMPLAINT
From_TSOC: .- CallID: T
Retum_Comment:

Airport_Extended:

Alrline_Extended:

" AdditionalNotes:
MsgSubject: TSA Contact Us: Complaints

Remote Client 1P: [ESESEREN D2te b
LTimé: 12/31/2009 11:33:39 AM e

Namem Emamhoo.com_ Complaints:Inappropriate Screening/Pat Down
Screening Flight Info (If applicable. r Hig Alrline/Terminal/Airport/Gate/Etc): Comments:1 would just fike to let you
know that you have heard part of this a lot but the full body screenings should not be used because It is a complete viclation

- _ of privacy. What about children. Your'e going to let welrdos stare at them. What about pregnant women there Is most likely a

health risk for them and bables. Do you want to KILL babies. And the economy is just going to get warse because alrplane revenue
will go down the drain because it is a complete violation of privacy. It is a violation of human rights "Those who would give up

"
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essential liberty to purchase a little temporary safety deserve neither llberty nor safety”

Benjamin Frankiin and it probably
viclates the constitution too. So just cool it with the screening because either or the te

rrorists will find 2 another way
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‘MsgID: 578245 HoldDateTime:

CustName: -Unknown Z, . ProcessedDateTime:
CustAdd: - _ o) TalismaDateTime: 1/2/2010 11:12:11 AM
EmaﬂAddress:-yahoo.com FromDateTime: 1/1/2010 4:52:51 PM
Telephone: Flag: - '

. Fax: ' _ Status: CLOSED

Consumer_Issue; ISSUE,

ResolutionSummary: Thank You Response .

ResolutionSummary_Extended: Thank You Response,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: . : i.. Airline:

nTuser: NN o Inddent_Date:

ClosedDateTime: 1/7/2010 7:36:10 PM - Contact_Date: 1/7/2010 7:35:43 PM
ReceivedDateTime: Type: EMAIL

To_TSOC: : Interaction_Type: COMPLAINT
From_TSQCC: CalliD:

- Return__Comment:

Alrport_Extended:
Airline_Extended:;

AdditionalNotes: . -
MsgSubject: TSA Contact Us: Compliments or Suggestions : :
MsgBody: THIS GENERA_TED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/Index.shtm

- Remote Client 1P: [N Date AL
Time: 1/1/2010 4:52:51 PM

bk

Subject:Suggestions Name:_Email:*yahoo.com Comments:| reafly do not like the idea of
body scanners at the alrports, 1t will just come to the point where we will have to come to the airport naked lol. | really do

not think i will fly ever again if i dont have to you are punishing the honest people for the acts of a few
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MsqlID: 580129 _ HoldDateTime:
custname: NG ProcessedDateTime:

CustAdd: TallsmaDateTime: 1/5/2010 3:59:56 PM
Emailaddress: R optiink.us b {n FromDateTime: 1/4/2010 4:48:52 PM

- Telephone: ) Flag:

Fax: Status: CLOSED

Consumer_lIssue: ISSUE, '
ResclutionSummary: Consumer Complaint BCC/CSM Response - -
ResolutlonSummary_Extended: Consumer Complaint BCC/CSM Response,

‘SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

_ Alrport: ATL . _ Airilne: Delta Air Lines 2

- . NTuser: RIS }'«9; Incident_Date:
ClosedDateTime: 1/11/2010 1:21:16 PM =~ Contact_Date: 1/11/2010 1:16:57 PM
ReceivedDateTime:; Type: EMAIL

- To_TSOC: ' Interaction_Type: COMPLAINT
From_TSCC: CalllD:

\1

0

x

. rInfo (If applicable. Enter Fligl

Retum_Comment:

Alrport_Extended: ATL Adanta, GA, USA - Hartsfleld International,
Airine_Extended: Delta Air Lines 3,

AdditionaiNotes: Fwd'd the emall to the CSM at ATL. dhs.gov 1=y -
MsgSubject: TSA Contact Us: Complalints

MSQBOO'V THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contactfindex.shtm L
: Remote Client 1P: I O=t .
Time: 1f4fZUIU 4:48:52 PM - —

NameW emall:} I ortilink.us Complaints:My Complaint is Not Listed Here Flight
ne/ terminal/Alrport/Gate/Etc):Delta Alrlines, Atlanta Alrport, coming from The

Netherlands March 21st, 2009 Comments:First of all I am a covering Muslima woman; wearing head scarf, long sleeves, long skirt
or pants. Upon arriving direct from The Netherlands, I was put through a screening. 1 believe it was preplanned because they
didn't even ask me to take off my boots thus setting off the alarm. Although I told them my boots had buckles and steel Insoles

" they made me go through this new scanner that spins around the body AS WELL AS a pat down. The passenger in front of me was
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allowed to take his belt off and return back through the Infitiat screenin
- when I saw just what the image was they saw of me! NO ONE told me

g. Not me. I didn't get so bothered by this untit today
You could see my nude body before the screening! If this

‘scanner is going to be used there should be a man AND a woman viewing the scanner depending on which sex is going through the
. scanner. Also, the person going through this scanner should be toid what is going to be seent I am appalled at thinking that

- 5o0me strange man saw my body without clothing! '
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MsgiD: 586500 ' HoldDateTime: .
CustName:— ]o  ProcessedDateTime:

CustAdd: (p TallsmaDateTime: 1/12/2010 7:16:51 PM
EmailAddress: _@yahoo.com FromDateTime: 1/12/2010 12:40:26 PM
Teiephone: | Flag:

Fax: _ Status: CLOSED

Consumer_Issue: ISSUE,
ResclutionSummary: Thank You Response
ResolutionSummary_Extended: Thank You Respense,
- SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions,

Alrport: _ © Alrline:
NTUser: — b Incident_Date:

. ClosedDateTime: 1/13/2010 1:59:51 PM é> Contact_Date: 1/13/2010 1:58:33 PM
ReceivedDateTime: Type: EMAIL
To_TS0C: : Interaction_Type: INFORMATION REQUEST
From_TSOC: CalllD:

Retum_Comment:
Airport_Extended:
Alrline_Extended: -

AdditionalNotes:
- MsgSubject: TSA Contact Us: Complaints
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.shtm

Remote Client Ip: e 2.
L: (l‘ Time: 1/12/2010 12:40:26 PM -

Name Ernaﬂ yahoo.com Complaints:My Complaint Is Not Listed Here

Flight Info (If applicable. Enter Flight#/Airline/Terminal/Airport/Gate/Etc):Complaint regards full body scanners
implementation in US airports Comments:I want to express my dissatisfaction with the idea of full body scanner implementation
in US airports. Not anly do I think that this idez is one that can be easily bested by terrorists who know our airports, it is

- also a way of degrading and dehumanizing American dtizens. This action is especially humillating for women. I hope that you can
understand that most instances of internet searches for naked bodies are aimed at nude women, not men. There is a difference
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between genders on this. At the very least, I would request that only female TSA operators wouid be allowed to scan and see
Images of femnale airline passengers. It Is a small way of showing courtesy to one half of our population, a segment of society
that is particularly vulnerable and (In this case) left without means to protect themselves. Thank you for hearing me out in
“this matter. I appreciate you giving this the thought and attention it deserves :
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- MsglD: 586511 ' HoldDateTime:
CustName:— ProcessedDateTime:
© CustAadd: }a (o TallsmaDateTime: 1/12/2010 7:17:00 PM
Emailaddress: [Jjeomait.com FromDateTime: 1/12/2010 12:53:41 PM
Telephone: _ Flag:
Fax: _ Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WHOLE BODY IMAGING RESPONSE

ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE, .

- SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave _ _ o~
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

‘Afrport: L Airline: . _

NTuser: (p Incident_Date: .
_ ClosedDateTime: 1/13/2010 2:02:45 PM Contact_Date: 1/13/2010 2:02:14 PM

ReceivedDateTime: © Type: EMAIL

To_TSOC: : Interaction_Type: COMPLAINT

From_TS0OC: CalliD;

Returm_Comment:
. Airport_Extended:
Airline_Extended:

.AdditionalNotes:
MsgSubject: TSA Contact Us: Complaints '
‘MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.shtm . -é

Remote Client IP: _ate
Time: 1/12/2010 12:53:41 PM '

.Narne:— Email:-@gmail.com Complaints:My Complaint is Not Listed Here

: Flight Info {If applicable. Enter Fllght#/AlrIine;TermlnaIfAirporthate/Etc):Whole Body Imaging Complaint Comments:I wish to

complain about the use of Whole Body Imaging equipment. This Is very intrusive and embarassing, and I simply will not wish to

fly anymore if you make me go through this. My local airport does not have any of these machines now, but it is probably a
matter of time untl they do. Please respond '
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© MsgID: 586903 - HoldDateTime:

CustName ProcessedDateTime:

CustAdd: \O \6 TallsmaDateTime: 1/13/2010 12:52:47 PM
EmaiiAddress: aol.com FromDateTime: 1/12/2010 6:57:58 PM
Telephone: Flag:

Fax: . Status: CLOSED

Consumer_JIssue; ISSUE,

. ResolutionSummary: WHOLE BODY IMAGING RESPONSE
ResplutionSummary_Extended: WHOLE BODY IMAGING RESPONSE,
SubjectCategory: Whole Body Imaging / Backscattsr / Millimeter Wave
SubjectCategory_Extended: Whole Boedy Imaging / Backscatter / Miihmeter Wave,

o o — | pirne:
NTUser: 10 !;ﬂ Incident_Date:

ClosedDateTime: 1/13/2010 4:12:51 PM Contact_Date: 171372010 4:12:12 PM

RecelvedDateTime: Type: EMAIL

To_TS0C: Interaction_Type: COMPLAINT
From_TSOC: . CaliiD:

Retium_Comment:

Alrport_Extended: ORD Chicage, IL, USA - O'hare International Alrport,
Afriine_Extended: :

AdditionaiNotes:
MsgSubject: TSA Contact Us: Complaints

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM hitp://www.tsa.gov/contact/Index.shtm L,
Remete Client P
Time: 1/12/2010 6:57:58 PM

L ¥ Name NN -0 BN 2 ).com Complaints:My Complalnt is Not Listed Here Flight

Info (If applicable. Enter Flight#/Airine/Terminal/Alrport/Gate/Etc): Comments:Body Scanning It upsets me to no end that TSA
employees will be scanning me at Ohare by summer and looking at my naked body. That is an invasion of privacy and shouid not be

done - ever, ever, everilit! It is shocking that we could be so disrespectful over the privaty issue of someone's body. I do not
want anybody looidng at my naked body. It's a sad day in America when this happens
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MsgID: 587202 HoldDateTime:
CustName: ProcessedDateTime;
CustAdd: L : TalismaDateTime: 1/13/2010 12:57:20 PM
- EmailAddress: @hotmail.com lc FromDateTime: 1/13/2010 10:28:03 AM
_ Telephore: _ . Flag:
-Fax: ’ . . Status: CLOSED

~ ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE,
" SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

Consumer_Issue: ISSUE,
ResoiutionSummary: WHOLE BODY IMAGING RESPONSE

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: - ‘O Airfine;

: NTUSEI’:_ ] (r . Incident_Date:
ClosedDateTime: 1/14/2010 11:15:48 AM Contact_Date: 1/14/2010 11:15:14 AM
ReceivedDateTime: ’ Type: EMAIL

" To_TSOC: Interaction_Type: COMPLAINT
From_TS0C: CalliD:

Return_Comment:

~ Alrport_Extended:

AIr[ine_Extended:

AdditionalNotes:
MsgSubject: TSA Contact Us: Compiiments or Suggest!ons :

 MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM hitp://www.tsa.gov/contact/index.shtm ————— é >

b

Remote Client IP; — Date
Time 171372010 10: :28:02 AM . -

Subject:Suggestions Name-mailhotmail.mm Comments:RE: BODY SCANS
SECURITY MEASURE To Whom {t May Concermn, My husband and I travel regularly via airlines for both business and lelsure. The

images that I have seen on the news and intemnet of the Full Body Scans taking place in some alrports will definitely hamper my

desire to travel via alrways. I am, and have ALWAYS been, an extremely modest women and WILL NOT subject myself to being seen as
though I am naked by strangers working for TSA. I am aware that you are taking this security measure as a way of securing the

safety of ALL airline travelers, however, THERE HAS TO BE A BETTER WAY TO CHECK FOR CONTRABAND, while not robbing travelers of
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their privacy and dignity. Until you change this policy, 1, and MANY other men and women wil! decline the option of alr travel




MsglD: 588779

 custName: [

CustAdd:

Emaliaddress: [eomait.com

Telephone:
. Fax:

Consumer_Issue: ISSUE,
ResolutionSummary: TCC COMMENT REPLY

ResolutionSummary_Extended: TCC COMMENT REPLY,
- SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

TSA ADHOC Query Results

HoldDateTime:

PracessedDateTime:

TalismaDateTime: 1/15/2010 7:54:24 PM
FromDateTime: 1/15/2010 12:19:44 PM
Flag:

Status: CLOSED

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions,

. Alrport:
-NTuser NN

ClosedDateTime: 1/17/2010 11:58:00 AM

- ReceivedDateTime:

To_TSOC:

- From_TS0C:
Returm_Comment:
Airport_Extended:
Airiine_Extended:

AdditionaiNotes:
MsgSubject: Full body scans at airports

. MsgBody: I just want to register my strong opposition to the use of full-body scanning at US alrports. I consider 1t a violation

of my civil rights. Thanks,

Alrline:

~ Incident_Date:

Contact_Date: 1/17/2010 11:57:41 AM
Type: EMAIL

Interaction_Type: INFORMATION REQUEST
Calllty:

be
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MsglD: 588792 HoldDateTime:

CustName: INGEGEGEGE ProcessedDateTime: :
CustAdd: 19 Lﬂ TallsmaDateTime: 1/15/2010 7:54:36 PM
Emailaddress: || omatt-com ' FromDateTime: 1/15/2010 12:27:34 PM
Telephone: - Hag:

Fax: ) Status: CLOSED

Consumer_Issue: ISSUE,
ResofutionSummary: TCC COMMENT REPLY :
ResolutionSummary_Extended: TCC COMMENT REPLY,

. SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave '

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions,

Airport: : Airline:

NTUser:_ L (c Incident_Date: :
‘ClosedDateTIime: 1/17/2010 12:00:23 PM Contact_Date: 1/17/2010 11:59:44 AM
ReceivedDateTime: Type: EMAIL :

To_TSOC: Interaction_Type: INFORMATION REQUEST
From_TSOC: : . calliD:

Return_Comment:
Airport_Extended:
Alriine_Extended:

AdditionatNotes: : _
- MsgSubject: Fult body imagery is a disgrace .
. MsgBody: To whom it may concern, As a red blooded, loyal American, I find this move sickening and compietely unjust. There are
 petter ways to get this job done without viclating my constitional rights. Not even law enforcement needs technology like thls

* .and they deal with murders and terroristic cells (gangs) everyday. 1 fully and outright disagree with this tactic. I'm actively
. awalting better alternatives. Truly Yours, — : :

oo
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MsgID: 588793 | _ HoldDateTime:

CustName: Ca PracessedDateTime:

CustAdd:  TallsmaDateTime: 1/15/2010 7:54:37 PM

Emaiaddress: [Jilflesmatt.com - FromDateTime: 1/15/2010 12:28:21 PM
- Telephone: Flag:

Fax: Status: CLOSED

- Consumer_Issue: ISSUE,

ResolutionSummary: TCC COMMENT REPLY

. ResolutionSummary_BExtended: TCC COMMENT REPLY,

- SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions,

Airport: Airline:
NTUser: — 6 (Q Incident_Date:
ClosedDateTime: 1/17/2010 12:01:21 PM : Contact_Date: 1/17/2010 12:01:00 PM
ReceivedDateTime: Type: EMAIL
To_TS0C: ' Interaction_Type: COMPLAINT
~ From_TSOC: CalliD:

Return_Comment:

-~ Alrport_Extended:

AirlineExtended:

AdditionalNotes:
MsgSubject: No full body scanners in alrports

MsgBody: The TSA does not need to see my loves naked to secure an airplane. Full body scanners are a viofation of every US
citizen's right to privacy. Remove all full body scanners from airports. A concermned citizen, —Sent from my iPhone

o,
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MsgID: 588795 o : HoldDateTime:

CustName: — " ProcessedDateTime:

CustAdd: b TalismaDateTime: 1/15/2010 7:54:38 PM
EmailAddress:_@gmaIl.com (o FrombDateTime: 1/15/2010 12:28:34 PM
Telephone: Fag: ,

Fax: . : ’ Status: CLOSED

Consumer_lssue; ISSUE,

ResolutionSummary: WHOLE BODY IMAGING RESPONSE
ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Milllmeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

. Alrport: B Airline:
- NTuser: I & Incident_Date:
- ClosedDateTime: 1/17/2010 1:47:44 PM Contact_Date: 1/17/2010 1:46:38 PM
ReceivedDateTime: _ Type: EMAIL
-To_¥SCC: Interaction_Type: COMPLAINT
From_TSOC: CallID:

Retum_Comment:
Alrport_BExtended:
Alrfine_Extended:

AdditionalNotes:

. MsgSubject: body s¢ans are wrong _

MsgBody: Luckily, this-country is not THAT big, and we will no longer be flying for transportation. Ya'll can gawk at the

business people who have to fly or forelgners, but not me or my-kids. I'm sure-the alrline companies will be thrilled to know
potential passengers are putting their money elsewhere because of your attempt to usurp the Constitution of the United States.
That is an unlawful search of someone who has to fly on a commercial aircraft. Sincerely, 10 b




-
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MsgID: 588838 . ' HoldDateTime:
- custName: EEEEEENNGEE ProcessedDateTime:
CustAdd: - TalismaDateTime: 1/15/2010 7:55:12 PM
EmallAddress:_.net (a ** fromDateTime: 1/15/2010 12:39:05 PM
- Telephone: ' Flag:
Fax: : Status: CLOSED

~ Consumer_lssue: ISSUE,
ResolutionSummary: TCC COMMENT REPLY
ResolutionSummary_Extended: TCC COMMENT REPLY,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
. SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions,

Airport: ' } Airline:
oo I ol Toddent_Date:
ClosedPateTime: 1/17/2010 2:11:46 PM ' Contact_Date: 1/17/2010 2:11:23 PM
ReceivedbDateTime: Type: EMAIL
To_T50C: Interaction_Type: COMPLAINT
" From_TS0C: CalllD:
Return_Comment: .
- Alrport_Extended:

Alrline_BExtended:

Additionalhotes: '

MsgSubject: I am against explofting everyone with camera's that see through clothing

MsgBody: This process of taking pictures of people through their ciothes at airports, before allowlng them to beard, Is
unacceptable. These pictures wilt be misused, and nobody has the right to invade our personal privacy to this extent. Only those

that meet the criteria for danger should be put through this, or the personal *feeling of the body” search.- L

2
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MsglID: 588843

HoldDateTime:
CustName: < : ProcessedDateTime:
 CustAdd: . )9 b TalismaDateTime: 1/15/2010 7:55:16 PM
EmatlAddress: - FromDateTime: 1/15/2010 12:41:07 PM
Telephone: Flag:
. Fax:

Status: CLOSED

" Consumer_Issue: ISSUE,

ResolutionSummary: TCC COMMENT REPLY

' ResolutionSummary_Extended: TCC COMMENT REPLY,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave .
-.-SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions,

~ Airport: OAK

Airfine: '
NTUser- b(p Incident_Date:
. ClosedDateTime: 1/17/2010 2:16:19 PM Contact_Date: 1/17/2010 2:15:56 PM
* RecelvedDateTime: : © .- Type: EMAIL
To_TS0C: Interaction_Type: COMPLAINT
From_TSO0C:

calliD:
. Return_Comment:

" Airport_Extended: OAK Oakland, CA, USA - Metropolitan Oakland Inti Apt,
.Alrline_Extended:

AdditionalNotes:
MsgSubject: Not us!

. MsgBody: TSA's fuil bedy screen's are an invaslon of Americans privacy. 1 have been tred of belng pulled out of fine at
screening for further search and my false teeth bath pulied out of my carry on and displayed for all to see. This happened at
Oakland alrport. The only person that is allowed to see my body 1s my husband, not you. 1 have been pulled out of line when .

there was a man with a turban on behind me and he breezed through sareening. What Is wrong with the infa-red scanners? That just

shows items blocking the bodies heat. I am tired of being humlliated every time I fiy. 1 am a grand mother of three and bom

here! Get out of our lives and do you job. Learn how the Israell's deal with their airport. I won

't fly again because of the
humiliation I suffered in Qakland. ' [o io



R
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MsgID: 59 HoldDateTime:
CustName / ProcessedDateTIme: _ '
CustAdd: 699

. TalismaDateTime: 1/23/2010 11:44:42 PM
EmailAddress: — . FromDateTime: 1/23/2010 2:56:28 AM |
Telephone: Flag: |
Fax: _ Status: CLOSED . f

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_BExtended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole-Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: ' : Alrline:

NTUser: % Z/ : ' Inddent_Date:

ClosedDateTime: 1/26/2010 12:31:10 PM : Contact_Date: 1/26/201D 12:30:24 PM
ReceivedDateTime: Type: EMAIL

To_TSOC: ’

Interaction_Type: COMPLAINT ;
From_TSOC: . CalllD: !

Retum_Comment:
Alrport_Extended:
Airline_Extended:

AdditionalNotes:

MsaSubject: Re: electronic strip search

MsgBody: As an American citizen, I am outraged by this latest attempt to Invade our privacy. When did this cease to be the USAT

was born in and become a bad copy of NAZT Germany or the USSR? Rest assured I WILL NOT fly again with your govemnment perverts

examining my body, and will be making my feellngs known to the local airports and all airlines, as well as our "leaders” in _
Washington. ;

®C
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MsgID: 550343

HoldDateTime:
- CustName: ProcessedDateTime: :
CustAdd: TalismaDateTime: 1/17/2010 1:16:01 PM
EmailAddress: om é ‘ - FromDateTime: 1/16/2010 6:11:04 PM
Telephons: ( Flag:
Fax: Status: CLOSED

Consumer_lssue: ISSUE

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatier / Milimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Milimeter Wave,

Alrport: Q{" : Airline:
NTUser: JUSTIN.STEWART Incident_Date:

ClosedDateTime: 1/20/2010 6:27:43 PM : Contact_bDate: 1/20/2010 6:27:27 PM
ReceivedDateTime:; . Type: EMAIL
To_TS0C:

| ~ Interaction_Type: COMPLAINT
From_TS0OC: CallID:

Return__Commaent:
Alrport_Extended:
Alrline_Extended:

AdditicnalNotes:
MsgSubject: TSA Contact Us: Compliments or Suggestions

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.s
- Remote Cllent IP: pate &2
Time: 1/16/2010 6:11:04 PM e

———

Subject:Suggestions Name m Comments Just wanttng to
find out if indeed you are hoping to subject passengers te at this is only a

ping
ridiculous rumor, which you can put to rest. The word s out that yuu ve been trymg to Imp!ement this unconstitutional Invasion
of privacy for several years. Please enlighten me
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MsglD: 590351 HoldDateTime:

CustName: ProcessedDateTime:

CustAdd: . F 4’ TalismaDateTime: 1/17/2010 1:16:08 PM
EmailAddress: — = - FromDateTime: 1/16/2010 6:19:23 PM
Telephane: : , Fag:

Fax:

Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Exténded: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Bedy Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whoie Body Imaging / Backscatter / Millimeter Wave,

Airport: }5(1 Alriine:

- nruser JNNENGEGEGEGEEEE ' Incldent_Date:
ClosedDateTime: 1/21/2010 11:48:30 AM Contact_Date: 1/21/2010 11:46:25 AM
ReceivedDateTime: Type: EMAIL :
To_TSOC: Interaction_Type: COMPLAINT
From_T50C: CaliID:

Retum_Coemment:
Alrport_Extended:-
Airline_Extended:

AdditionalNotes:
MsgSubject: No scanners!

© MsgBody: I'm appalied at the scanners that you want to put into the alrports to Invade our privacy. Give security back to the
prlvate companies and get out of the way
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MsgID: 59
CustName
CustAdd:

emaiadcress: | -~

Telephone:
Fax:

Consumer_[ssue: ISSUE,
ResotutionSummary: WRITE-IN CAMPAIGN RESPONSE

ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

HoldDateTIme:

ProcessedDateTime:

TalismaDateTime: 1/17/2010 1:16:09 PM
FromDateTime: 1/16/2010 6:20:21 PM
Flag:

Status: CLOSED

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

- Alrport: 7 r Alrline:

NTuUser: % (ot Incident_Date:

ClosedDateTime: 2010 6:39:42 PM Contact_Date: 1/20/2010 6:39:29 PM
ReceivedDateTime: ' Type: EMAIL : _
To_TSOC: : Interaction_Type: COMPLAI
From_TSOC: . CalllD:

Return_Comment:
~ Airport_Extended:
Alrline_Extended:

AdditionalNotes:

MsgSubject: Re: TSA Wants Kids and Grandmas Naked

MsgBady: Just a daily reminder from a private citizen to you that I will not allow myself to be strip searched just for the crime
of trying to fly on a plane. “Alrline travel is safer today because pilots have guns, cockpit doors are like bank vaults, and -

the passengers have bacome courageous. All this was done by individuals in the private sector, not by the government, I've ﬁaf'd |
it before and I'll say it agaln, If the feds had not to keep ourselves safe—by keeping and

bearing arms—9/11 wouid never have happened,

ERCI
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MsgID: 590363 - (’0 HoldDateTime:

custName: I ¥ ProcessedDateTime: :
CustAdd: " TalismaDateTime: 1/17/2010 1:16:18 PM
EmailAddress:—om R FromDateTime: 1/16/2010 6:44:35 PM
Telephone: Flag:

Fax:

Status: CLOSED

Consumer_Issue: 1SSUE, .

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
- SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: ()) {a _ Alrline:
NTUser: * Incldent_Date:
ClosedDateTime: 1/20/2010 6:43:47 PM y

Contact_Date: 1/20/2010 6:43:28 PM

ReceivedDateTime: Type: EMAIL
To _T50C: Interaction_Type: COMPLAINT
From_TS0C: ) : : CalliD:

Return_Comment: -
Airport_Extended:
Airline_Extended:

AdditionalNotes:
MsgSubiect: Re: I'm OUTRAGED at proposed TSA body scans!

MsgBody: TSA: I am furlous that you would even consider such a program. Return to the Constitution! Let us ail carry our handguns -
as we do in Montana and you will never have another hijacking. Grabbing our Second Amendment rights Is NOT the course to take
_AND it violates the US Constitution. Making it lega! for some creep at the ajrpott to gawl at my. wi r kids naked body is
OUTRAGEQUS! Don't even try it..... A proud American unelected
bureaucrats virtually strip-search and gawk at kids, moms, grandmothers, grandfathers — you and all other American passengers

- -- through your clothes.” Predictably, misinformation on the graphic nature of thelimages and ability of TSA personnel to copy,
photo, and save the images poured forth from TSA flaks. I have included direct cdntact information for the TSA at the end of
this email. Cali them today and let them know how disgusted you are with their latest pian to Invade our privacy. It's a peeping

" tom's dream, and a nightmare for those of us who believe In the great American principtes of liberty, restrained govermment, and

“

'\ e .
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privacy. Unless we stop this outrage, TSA agents wilt be snooping at the undergarments of such “threats” as American kids,
grandmothers, and grandfathers And if you or thev refuse? You will be physically searched by TSA em ees just Ilke a criminal
bei rest

as been pushing for full-body Imaglng since 2002 and

even ntroguce e technclogy at a han rp ng that passengers knew they were being watched in

this manner. As Congressman Jason Chaffetz (R-UT) said, "Nobody needs to see my wife and kids naked to secure an airplane.”

Despite self-serving assurances from the TSA, these fuil-| body scans are an unconstitutional, unacceptable intrusion into the

privacy of American passengers nationwide. Last year, IR s ucC  the TSA

for detaining him for carrylng cash. Because strongly stood up to them, the TSA backed down from its unconstitutional

searches of passengers’ non-terrorism-related property. But such victories for liberty are rare in today's America and must be

fought for by a vigllant public jealous of Its liberty. We now risk losing the galns we have made agalnst the survefilance

state, alf because of the “systemic faillure” of the federal government—as Obama himself called It. Now the TSA wants to know far

more about us than just the amount of cash we're carrying. Use the numbers below to contact them today as we show the TSA that

the freedom movement will not sit idly by In this fight. Just as Blg Brother advocates jumped on the intelligence failure of

9/11 to nationalize airport security, they once agaln want to use their own fallure as an excuse for more power, But we know

that this latest move will not keep us safe. So far, it has been passengers and flight crew who have stopped such Incidents as

this and the at:l:empted “shoebombing” of December 2001. "I‘hey can keep stripplng away our prlvacy and llberty, all to foll the
¢ d ]

explained, “Airline travel is safer today because pilots have guns, cockpit-doors are like bank vaults, and the passengers have
become courageous, All this was done by individuals in the private sector, not by the government, I've said it before and 'l
say it again, If the feds had not stripped us of our natural rights to keep ourselves safe-~by keeping and bearing arms—9/11 -
would never have happened.” If we want to diminish the threat of terrorism and fly more safely, we can restore the Second :
Amendment, hand airline security back to the private sector, and end our government’s pollcy of foreign interventionism. Contact
the TSA’s “Office of Civil Rights” by phone toll free at 1-877-EEO-4-TSA (1-877-336-4872) or (800) 877-8339 (TTY) and by email

at <maflto:TSA-ContactCenter@dhs.gov> TSA-ContactCenter@dhs.gov. Hotmail: Trusted emait with powerful SPAM protection.
Sign up now. “ _ _ ; _ , S

Bl
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MsgiD: 590366 ( (, HoldDateTime:

CustName: 6 ProcessedDateTime:

CustAdd: . TalismaDateTime: 1/17/2010 1:16:20 PM
EmailAddress: — FromDateTime: 1/16/2010 6:50:26 PM
Telephone: Flag:

Fax: : Status: CLOSED

Consumer_Issue: ISSUF,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: [{-) '? _ Alrline:

NTuser: Incident_Date:

ClosedDateTime: 1/20/2010 6:25:32 PM _ Contact_Date: 1/20/2010 6:25:14 PM
ReceivedDateTime:; Type: EMAIL : '

To_TSQC; Interaction_Type: COMPLAINT
From_TS0C: CalllD: .

Return_Comment: . :

Alrport_Extended:
Alrline_Extended:

AdditionaliNctes:

MsgSubject: Full Body Scans ' . : ' :
MsgBody: To whom it may concern at the TSA, I am absolutely DISGUSTED at your push for full body scanners at all major airports.
How stoopld deo you think the American pubiic is?? The idea alone is enough to make think I'm living In the USSR. It's laughable
that you say this dangerous procedure- (radiation) has nothing to do w power and authority...namely to throw your weight around

- direct us peasants. Clearly, the nude pics generated from this manstrosity would be fodder for the Immoral people working the
machines, Please show a shred of Integrity and disband your organizztion as soon as possible. P (,

. : 5




.S
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MsgID: 590372 r / HoldDateTIime:

custNare: NN | >~ ProcessedDateTime:

Custadd: TalismaDateTime: 1/17/2010 1:16:25 PM
“emaiaddress: ||| GGG FromDateTime: 1/16/2010 6:59:29 PM
Telephone: _ Flag:
- Fax; ' Status: CLOSED

Consumer_Issue: ISSUE, ’

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, .
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: R Aidine:

ruser: [ Ey2 Incident_Date:

ClosedDateTime: 1/21/2010 11:53:52 AM _ Contact_Data: 1/21/2010 11:50:14 AM
ReceivedDateTime: ' Type: EMAIL

To_TSQC: : : ) Interaction_Type: COMPLAINT *
From_TSOC: calliD:

Return_Camment:
Airport_Extended:
Airline_Extended:

AdditionalNotes:

MsgSubject: full body scans and other d:sgueshng nonsense

MsgBody: I find the TSA reaction to the latest bomber disgusting. No I will not put Up with fult body scans, strip searches and

other invastons of privacy. And why did my girl friend have to forfeit 2 smail 6 oz contalners of yogurt when she could have :
brought In 4 3 oz containers? The people you need to ook at are 20-30 year old men from the middie east, not kids, grandmas and-

ﬁlnai iiiilﬁn traveiers Privacy of those who fly is more important than your crazy harassment which doesn‘t work anyway

b
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MsgiD: 590384 HoldDateTime:

CustName: Unknown Unknown ProcessedDateTime: :
CustAdd: _ ES; TallsmaDateTime: 1/17/2010 1:16:34 PM
Emalladdress: — FromDateTime: 1/16/2010 7:31:48 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE :
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave :
SubjectCategory, Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: h o - Airfine:
NTUser: f’/ ,69 Incident_Date:
ClosedDateTime: 3:36:39 PM -7 - Contact_Date: 1/20/2010 3:36:16 PM

ReceivedDateTime: _ Type: EMAIL _
To_TS0C: ' - Interaction_Type: COMPLAINT
From_TS0C: ' CalID: :
Return_Comment:
Alrport_Extended:
Alrline_Extended:

AdditionalNotes:

MsgSubject: screeninglil! .

MsgBody: Dear TSA.director, supervisor, I think what you want to do to the American peopie Is disgusting. To want to strip search

- children, women just shows me how deprave your minds have to be to even want to do this. How fortunate for some of you peeping
toms and dirty minded parasites. I pray that thousands will stop flying and you all loose your jobs because no one is flying
arymore...........A concern amerfcan in the US of America - :
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MsgID: 550388 > Q HoldDateTime:

CustName: \12 _ ProcessedDateTime:

CustAdd: TallsmaDateTime: 1/17/2010 1:16:38 PM
EmallAddress: _ FromDateTime: 1/16/2010 7:39:09 PM
Telephone: : Flag: :

~ Fax: : . - Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport:

Alrline:
mser:m (1(/ : Incident_Date:
ClosedDateTime: 1/21/2010 12:01:30 PM ~

Contact_Date: 1/21/2010 11:57:32 AM
ReceivedDateTime: Type: EMAIL
To_TSOC:

Interaction_Type: COMPLAINT
From_TSOC: S CalllD:

Return_Comment:
Airport_Extended:
Aldirne_Extended:

AdditionalNotes:

MsgSubject: Opinlon on Full-Body Scans ' _
MsgBody: To Whom It May Concern: I would like to fet you know as an American Citlzen that I am very much agalnst full-body scans
being Instituted at our nation’s alrports. They are unconstitutfonal and they would be a gross Intrusion into each and every

person's privacy. Our Constitution was written for many good reasons and our great country is great because our Constitution was
abided by for many years - and we should keep it that way! Very Concerned,
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MsgID: 590& (< > : HoldDateTime:

CustName: 2 ProcessedDateTima:

CustAdd: . TalismaDateTime: 1/17/2010 1:16:44 PM
Emailaddress: [N 'FromDateTime: 1/16/2010 7:48:13 PM
Telephone: ' . Flag:

Fax: _ Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millmeter Wave
SubJectCategorv_Extended Whole Body Imaging / Backscatter/ Millimeter Wave,

Ajrport: : [ ];;t : Alriine:

NTUser: ' Incident_Date:

ClosedDateTime: 1/20/2010 3:256:47 PM ' Contact_Date: 1/20/2010 3:26:31 PM
ReceivedDateTIime: : Type: EMAIL

To_TSOC: ) _ Interactlon__Type: COMPLAINT
From_T50C: ' CalllD:

Return_Comment: ’

Alrport_Extended:

Alrline_Extended:

AdditicnalNotes:
MsgSubject: Full body scans
MsgBody: There Is no need for full body scans. That is too Invasive. Stop the power grab of Amerlcan rights
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MsgID: sgh ' HoldDateTime:
CustName ProcessedDateTIime;

CustAdd: TalismaDateTime: 1/17/2010 1:16:45 PM
EmaliAddress: — @ : FromDateTime: 1/16/2010 7:50:46 PM -
Telephone: Flag:

Fax: Status: CLOSED

~ Consumer_Issue: ISSUE,
ResclutianSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjactCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: r _ Airine:
I".tTUser:m5 @/ Incident_Date:

ClosedDatelime: :47:33 PM Contact_Date: 1[20{2010 5:147:21 PM
ReceivedbDateTime: Type: EMAIL

To_TSOC: . Interaction_Type: COMPLAINT
From_TS0C: caliip: -

Return_Comment:
Airport_Extended:
Alrline_Extended:

AdditionalNotes:

MsgSubject: Personal Intrusion By Electronic Body Scans

MsgBody: Dear Sirs: Freedom loving Americans are sick and tired of your over reactions with every incident that occurs aboard our
commerdlal airlines. Tt seems as though you plan to use a recent incident involving explosive underwear to implement further

loss of freedom by instaliing electronic total body scans in major airports. We resent such intrusions into our privacy and the
continuing usurpation of our freedom and liberty. Since most incidents by would be saboteurs are thwarted by the actions of our

freedom loving people rather than W Ist with any further attempts to infringe upen our
freedoms! Increasingly concermed, _

(’»,’Av:/




TSA ADHOC Query Resuits

MsgID: 590406 HoldDateTime:
CustName:_ } ProcessedDateTime:

CustAdd: i bo TalismaDateTime: 1/17/2010 1:16:52 PM
EmailAddress: ) ' FromDateTime: 1/16/2010 7:59:03 PM
Telephone: Flag: , _

Fax: - Status: CLOSED |

Consumer_issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whoie Body Imaging / Backscatter / Millimeter Wave,

Airport: ) Airline:

NTUser { _;Q : Incident_Date: : :
ClosedDateTime: 1/20/2010 5:48:18 PM . Contact_Date: 1/20/2010 5:47:59 PM
ReceivedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: _ CaliID:

Return_Comment:
Airport_Extended:
Alrline_Extended:

AdditionzalNotes: .
MsgSubject: I object to invasion of my privacy
MsgBody: Dear Bureaucrat, Your perversions should not invade my privacy. 1 object to full body scan and don't think they will be

a pretty sight anyway so get real and stop discouraging airline travel because one nut decided to put explosives In his
underwear. He is a rarity and should not be an excuse to punish everyone
@



TSA ADHOC Query Results

MsgID: 5390 oy HoldDateTime:
CustName: (‘r “s ProcessedDateTime:

CustAdd: : ~ TalismaDateTime: 1/17/2010 1:16:56 PM
EmailAddress: — S FromDateTime: 1/16/2010 8:21:47 PM
Telephone: Flag:

Fax: : Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE '
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging ] Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: Alrine:

NTUse @ / . . 1Incident_Date:

ClosedDateTime: 1/20/2010 3:23:02 PM v Contact_Pate: 1/20/2010 3:22:38 PM
ReceivedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_T50C: CalllD:

Return_Comment:
Alrport_Extended:
Airline_Extended:

AdditionaiNotes:

MsgSubject: Body scanner .
MsgBody: As a Freedom ioving american I am totally opposed to Body.
1 will be letting my Senator and Congressman know this also




TSA ADHOC Query Results

HoldDateTime:

MsgID: 520419

CustName: 'Z/, (- ProcessedDateTIime:

CustAdd: . . TalismaDateTime: 1/17/2010 1:17:02 PM
EmallAddress: _ FromDateTime: 1}16/2010 8:40:40 PM
Telephone: Flaq:

Fax: ' Status: CLOSED

Consumer_Issue: ISSUE, ISSUE,
ResofttionSummary: WHOLE BODY IMAGING RESPONSE
ResoiutlonSummary_Extended: WHOLE BODY IMAGING RESPONSE, Thank You Response,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
-SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Secondary Screening - General,

Airport: Ais {{7 ot Aifdine: :
NTUser Incident_Date:

ClosedDateTime; 1/20/2010 10:58:58 PM Contad_Date: 1/20/2010 10:55:31 PM
ReceivedDateTime: Type: EMAIL

To_TSOC: : : Interaction_Type: COMPLAINT
From_TS0C: calllD:

Return_Comment:

Alrport_Extended: AMS Amsterdam, Netherlands - Schiphol DTW Detrolt, MI, USA - Detroit Metropolitan Alrport
Airline_Extended:-

AddltionalNotes Merged 2 or more responses and edited as needed
MsgSubject: No Body Scans .
MsgBody: January 15, 2010 After a lone Nigerian would-be terrorist tried to detonate explosives in his underclothes Christmas
Day on a flight from Amsterdam to Detroit, you, TSA, have immediately grabbed for even more invasive power over American
cibizens, Wanting to implement full-body scans at the natfon’s alrports—aliowing unelected bureaucrats to virtually strip-search
and gawk at kids, moms, grandmothers, grandfathers -- and all cther American passengers -- through our clothes is :
UNACCEPTABLE!!! Predictably, misinfarmation on the graphic nature of the Images and ability of TSA personnel to copy, photo, and
save the images poured forth., How can you advocate anything such as this that could even be a passibility? I'am disgusted at
your latest plan to invade our privacy. It's a peeping tom’s dream, and a nightmare for those of us who believe in the great
American principles of fiberty, restrained government, and privacy. Your agents will be snooping at the undergarments of such
““threats” as American kids, grandmothers, and grandfathers. And if they refuse? We wiil be physically searched by your employees



TSA ADHOC Query Results

@£
just like 3 criminal after being arrested. How Is this justified or constitutional in any way? Your dirty littie secret Is this _ . o
agency has .-’
pushing for full-body imaging since 2002 and even introduced the technology at a handful of airports in 2007—withoutensuring - . :
that passengers knew they were being watched In this manner. Unbelievably underhanded and viclating. As Congressman Jason
Chaffetz (R-UT) said, “"Nobody needs to see my wife and kids naked to secure an airplane.” Despite self-serving assurances from
you at TSA, these fuII body scans are an unconsttutional, unacceptable intrusion into the privacy of American passengers .
nationwide. Just as Big Brother advocates jumped on the intelligence fallure of 9/11 to nationalize airport security, they once. .
again want to use thelr own failure as an excuse for more power, But we know that this latest move will not keep us safe, So
far, it has been passengers and flight erew who have stopped such Incidents as this and the attempted “shoebombing” of December -
2001, You can keep stnpplng away our pr!vacy and Iiberty, aII to foll the last attack, but the tetrorists will continue to

has explained, “Alrline trave! Is - :
safer today because pilots have guns, coc , and the passengers have become courageous, All this '

was done by individuals in the private sector, not by the gévernment. I've said it before and I'll say It again, if the feds had S
not stripped us of our natura)l rights to keep ourselves safe—by keeping and bearing arms—9/11 would never have happened.” If we
want to diminish the threat of terrorism and fly more safely, we can restore the Second Amendment, hand airline security back to
the private sector, and end our government’s policy of foreign interventionism. Benjamin Franklin said, "Those who give up
essentlal liberty to purchase a Tittle temporary safety deserve neither liberty nor safety.” Thisis a blatant attempt to grab
socialistic power by circumstance and violate every single American In such a diabolical and disqusting way, you should be

"~ “Hotmail: Trusted emall with



TSA ADHOC Query Results

MsglID: 590425 HoldDateTime:
CustName : ProcessedDateTime:

CustAdd: qsfﬁ’ ' TalismaDateTime: 1/17/2010 1:17:07 PM
Emaiaddress: (NN -

FromDateTime: 1/16/2010 9:07:19 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_Issuie: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutlonSummary_Extended : WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Miliimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: Airline:
NTUser:m Incident_Date: '
ClosedDateTime: :50:10 AM : Contact_Date: 1/21/2010 9:49:03 AM
RecelvedDateTime: - “Type: EMAIL

To_TSOC:’ Qy} - Interaction_Type: COMPLAINT
From_TSOC: - : CalllD:

Return_Comment:
Airport_Extended:
Airline_Extended:

AdditionalNotes:
MsgSubject: Naked Children and Grandmas

MsgBody: We already knew our government was made up of thieves and extorsionists, but now they've become sexual perverts! Because
of your incompetence innocent citizens are now being exposed to In the most private and personal manner ever Imagined. This must.
stop, you have stooped to the lowest level, and as a result no one will be using the alrlines. As an American with common sense

and decency, I refuse to fly, and will never allow my family to fly. We will not be treated the way Jews in concentration camps -

were treated by Nazls. We're mad as hell, and we're not going to take It! We will not pay for your incompetence In letting
muslums with bombs on American planes o : :



TSA ADHOC Query Results

MsglD: 580 - ' HoldDateTime:
CustName: _ ProcessedDateTime:

CustAdd: : TalismaDateTime: 1[17/2010 1:17:18 PM
emaitaddress: ||| | NG FromDateTime: 1/16/2010 10:25:28 PM
Telephone: _ k &é Fag:

Fax: Status: CLOSED

Consumer_Issue: ISSUE, ' T

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Bar:kscatter! MHIimeter Wave,

Alrport: ) Alriine: _ R
mser:m : - Incident_| Date: :
ClosedDateTime: - +40:45 PM © Contact_Date: 1}'20/2010 3:4D0:13 PM
ReceivedDateTime: Type: EMAIL

To_TSOC: : (f Interaction, Typa. COMPLAINT
From,_TSOC: % _calllp:

Return_Comment:
Alrport_Extended:
Airline_Extended:

AdditionalNotes:

MsgSubject: full-body scans

MsgBody: Please address the REAL problem. We don't need 'nakedness' - we need smart people to 'profile”, Show me a child or
. Grandma who has been a terrorist threat. The only one I can think of was a baby - traveling with it's MIDDLE EASTERN parents
that had terrorist stuff in a baby bottle. Don't try to tell me the baby did itil! Get real. PLEASE




TSA ADHOC Query Results

MsglD: 590462 ' (’ HoldDateTime: )
CustNarme: [N /é ProcessedDateTime: .

CustAdd: - TalismaDateTime: 1/17/2010 1:17:36 PM
EmaiIAddress:— ' FromDateTime: 1/16/2010 11:31:23 PM
Telephone: - Fiag: :

Fax: Status: CLOSED

Consumer_Issue: ISSUE,
" ResclutionSummary: WRITE-IN CAMPAIGN RESPONSE
- ResplutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole.Body Imaging / Backscatter / Millimeter Wava
SubjectCategery_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: : - Alrfine:.
NTUser_ P ;’ , Incident_Date:

ClosedDateTime: 1/20/2010 5:49:48 PM i, : Contact_Date: 1/20/2010 5:48:25 pM
ReceivedDataTima: Type: EMAIL

To_TSOC: Interaction_Yype: COMPLAINT
From_TSOC: : " CalfID:

Return_Comment:
Alrport_Extended:
Alrline_Extended:

.AdditionalNotes: 4

MsgSubject: Our privacy--let us keep it

MsgBody: Scanning people at the airport during security (ldiocy} isn't even the technology necessary for detecting the kinds of
substances that create massive explosions. You know it, I know It, and very soon, all our citizens will know the truth of the

matter. Maybe you had better rethink this issue, that is, unless you want all your employees to be perverts, From your latest
decisions, it seems that may already be the case. Get your head on straight! _ _ S




_TSA ADHOC Query Results

Msglib: 590476 : 69 HoldDateTime:

CustName: — ProcessedDateTime:

CustAdd: ; : TalismaDateTime: 1/17/2010 1:17:48 PM
emanadaress: || | | | FromDateTime: 1/17/2010 12:13:16 AM
Telephone: : Flag: '

Fax: ’ Status: CLOSED

Consumer_Issue: ISSUE,

ResolutlonSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave .
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: _ Alrline:
NTUser_ , ' Incident_Date:

ClosedDateTime: 1/20/2010 5:18:17 PM (Z ?{, _ Contact_Date: 1/20/2010 5:17:15 PM
ReceivedDateTime: : Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalliD: .

Return_Comment:
Airport_Extended:
Airline_EBExtended:

AddItldnalNotes:
MsgSubject: safety procedures ' i
MsgBody: 1 will never fly again If peeping tom technology Is implemented In the airports. No one has a right to see me under my

dothes but my husband...a child could tell you the difference between public and "private parts'. Why keep throwing all this
money reactively at the problem. PLEASE RESEARCH THE ISRAELI AIRPORT PROCESS! ﬂ




TSA ADHOC Query Results

MsglD: 590478 ' ? HoldDateTime:

CustName: Unknown Unknown . @ - : ProcessedDateTime: ,
CustAdd: - ~ TallsmaDateTime: 1/17/2010 1:17:51 PM
EmaiIAddress— - " FromDateTime: 1/17/2010 12:31:11 AM
Telephone: : Flag:

Fax:

Status: CLOSED

Consumer_lssue: 1SSUE,

ResclutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory. _Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: : Aldine:

NTUser: _ Incident _Date:

ClosedDateTime: 1/20/2010 5:19:06 PM Contact_Date: 1/20/2010 5:18:40 PM
ReceivedDateTime: Type: EMAIL

To_TS0C: Interaction_Type: COMPLAINT
Frem_TS0C: i . CallID:

Return_Comment: G):‘ 4

Alrport_FExtended: -

Alrline_Extended:

AdditionalNotes:

MsgSubject: NAKED BODY SNATCHERS '

MsgBody: Dear TSA {does that stand for Terrorist Sex Abusers?) The Naked Body Scanners you're implementing are degrading and
Un-American and I'd rather die in a plane crash. I think it's more dignified. If 1 ever have to fly again -~ and I will avoid it

like the plague -- 1 will refuse to walk through it and yell Freedom Obscenities at the top of my lungs. I know this is NOT for

our security but for the further dehumanization of ma nkind. Thinking back on the previous Totalitarlan regimes around the world
it occurs to me that they always stripped the People before they killed the People :




TSA ADHOC Query Results

MsgID: 590484

HoldDateTime:
CustiName: — ProcessedDateTime:
CustAdd: TalismaDateTime: 1/17/2010 1:17:57 PM
EmaﬂAddress: L FromDateTime: 1/17/2010 1:06:22 AM
Telephone: . o Flag: ' :
Fax: ' : Status: CLOSED

Consumer_Issue: ISSUE, -

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE '
Resolutionsummary_FExtended: WRITE-IN CAMPAIGN RESPONSE, -
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: ‘73 f/ ' ) Alrline:
NTUser Incident_Date:
ClosedDatelime: 1 5:21:25 PM

Contact_Date: 1/20/2010 5:21:02 PM
ReceivedDateTime: _ . Type: EMAIL

To_TSOC: : : Interaction_Type: COMPLAINT
From_TSOC: CalllD:

Retum_Comment:

Airport_Extended:

Alrline_Bxtended:

AdditlonalNotes:
MsgSubject: Full Body Scans

MsgBody: To Whom it may concern: I am writing to protest the use of full body scans by TSA personnel of airline passengers. The
thought of someone belng able to gawk at my wife's naked body through her dothes, or children’s bodles Is an outrageous

invasion of pur privacy! And what guarantees do you have that some pervert won't find a way to save the images somehow for their .
own amusement? Therefore, I am opposed to the use of this technology & i e name of security. You need to
find another way to insure our safety on airlines. In His Majesty's service: o ' s

-



'TSA ADHOC Query Resuits

MsgliD: 590525

_ : HoldDateTime:
CustName: # ' ProcessedDateTime:
CustAdd: ; N . TalismabDateTime: 1/17/2010 1 18:32 PM
emailaddress: ||| ||| T -  FromDateTime: 1/17/2010 8:58:44 AM
Telephone: : Flag: :
Fax: - ’ : Status: CLOSED

Consumer_Issue; ISSUE,

ResclutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResoiutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: . : Airline:

NTUser: _ - Incldent_Date:

ClosedDateTime: 1/20/2010 3:10:52 PM {& Contact_Date: 1/20/2010 3:10:35 PM
ReceivedDateTime: : Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TS0C; : CallID:

Return_Comment:
Alrport_Extended:
Alrline_Extended:

AdditionalNotes:
MsgSubject:
MsgBody: What you are dolng is not only unconstitutional, but intrusive and immorat!l People like me that Tove liberty and hate

byrrany, will refuse to fly until you stop violation our consl:!tutionl Give the airports back to the private industry and keep
your unconstitutionaly, self mandated authority out of our airports, signed A true patriot!




MsgID: 590534

CustName:

CustAdd:

ematadcress: [N %~
Telephone: - -

Fax:

Consumer_lssue: ISSUE,
ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE

ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

TSA ADHOC Query Results

HoldDateTime:

- ProcessedDateTime:

TallsmaDateTime: 1/17/2010 1:18:36 PM
FromDateTime: 1/17/2010 9:35:49 AM

~ Flag:

Status: CLOSED .

SubjectCategory_Extended: Whole Bedy Imaging / Backscatter / Milllmeter Wave,

Alrport:

NTUser:

ClosedDateTime: 1/21/2010 12:24:58 PM PD lﬂ
ReceivedDateTime: ' _
To_TSOC:

From_TS0C:

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionalMotes:
MsgSubject: full body scans

Airfine;

Incident_Date:

Contact_Date: 1/21/2010 12:23:57 PM
Type: EMAIL

Interaction_Type: COMPLAINT
CallID:

MsgBody: Your plans te have everybody that flles pass through 2 peeping tom's dream come true body scanner are an outrage. Noona
needs to see me or a member of my family naked to fly safely. You are using this lone would be bomber to further erode American
citizens civil rights in the name of safety. Whose pockets are being lined by buying theses machines Is what I'd like to know?

Tre shoe bomber and this latest goofbali had their plans thwarted by passengers and crew not by you. This technology should only
be used on those on the ng ii iii iid not on the general public. This power grab will not be tolerated by those of us who

believe in the constitution.

b



TSA ADHOC Query Results -

MsglID: 580554 s . HoldDateTime:

custName: [ EEEEEENGEGEEE ..!5% ProcessedDateTIme:

CustAdd: C TalismaDateTime: 1/17/2010 1:28:51 PM
emailadcress: [ GG  FromDateTime: 1/17/2010 10:10;20 AM
Telephone: ' Flag:

Fax: _ - Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE

- ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: : Alrdine:

nuser: IR Y Incident_Date:

ClosedDateTime: 1/21/2010 11:50:59 AM K Contact_Date; 1/21/2010 11:50:12 AM
ReceivedDateTime: . : ' Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT

From_TS0OC: ) CalliD:
Return_Comment: :

Alrport_Extended:

Alriine_Extended:

AdditionaiNotes:

MsgSubject: Full Body Scans

MsgBody: Sirs: I strongly believe that the implementation of fuil body scanning at airports.is an unconstitutional violation of

our privacy as Individuals. I see it as having no benefit relative to aircraft security and view it simply as ancther effort by
big government to Increase ts surveillance and control over the- American people, If this were being attem

ave guns, cockp . '
courageous. All this was done by Individuals in the private sector, not by the government. I've said it before and T'll say it
agaln, if the feds had not stripped us of our natural rights to keep ourselves safe-by k
have happened.” I request that this proposed implementation be discarded. Sincerely,

4

by anyone other

eilng and bearing an‘ns-9}11 would never'

has explal ) -

e




TSA ADHQOC Query Results

MsgliD: 590557 7 (/ HoldDateTime:

CustName R A= ProcessedDateTime:

CustAdd: ’ : TalismaDateTime: 1/17/2010 1:28:53 PM
EmaEIAddress:— FromDateTime: 1/17/2010 10:14:38 AM
Telephone: - : Flag: '

Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Irnaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: Alrline:

NTUser: Incident_Date:

ClosedDateTime: 1/20/2010 5:51:16 PM : Contact_Date: 1/20/2010 5:50:58 PM
ReceivedDateTime: Type: EMAIL. .

To_TSOC: R ) / _ Interaction_Type: COMPLAINT
From_TSOC: v’ : ' - CallID: :

Return_Comment:
Alrport_Extended:
Airline_Extended:

Aﬁdition alNctes:
MsgSubject: full body scans

MsgBody: I am against full body scans. It Is an invasion of privacy and does not insure my security. Instead there needs to be -
more efficiency In the already implemented safety measures. 1 believe these extreme measures of full body scans wilf encourage

people not to fly unless absolutely necessary and will hurt the alrlines finandally and in turm will cause greater damage to
the economy e _




TSA ADHOC Query Resuits

MsglID: 590558 HoldDateTime:

CustName: — : . ProcessedDateTime:

CustAda: ﬂ; & TalismaDateTime: 1/17/2010 1:28:53 PM
Emaitaddress: ||| GG FromDateTime: 1/17/2010 10:14:14 AM
Telephone: - Flag: _ :
Fanxt: . : . Status: CLOSED

Consumer_Issue: ISSUE, -

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResofutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, -
SybjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave .
SubjectCategory_Extended: whole Body Imaglng / Backscatter / Millimeter Wave,

Airport:

' ;o ' : Alﬁiné:
NTUser: — (}?,b - . Incldent_Date:
ClosedDateTime: 1/20/2010 5:24:46 PM

Contact_Date: 1/20/2010 5:24:23 PM

ReceivedDateTime: ~ Type: EMAIL : _
To_TS0L: Interaction_Type: COMPLAINT
From_TSQC: CaliD:

Returm_Comment:
Alrport_Extended:
Alrline_Extended:

AddltionalNotes: _
MsgSubject: full body scanners

MsgBody: I vow to never fly again until these scanners come down. I am nat the only one. I have heard many make simliar remarks.
They are not safe. They are an invasion of privacy and it's child pornography. Do you peoplé actually believe that this is the

best way to stop terrorism? "Hey lets get a naked image of fittle Johnny...I bet he's hiding something”. Do you see anything
wreng with that statement? An average minimum wage American ¢an figure this out. If a person looks middle eastem use a little
extra caution. Peopfe of other worldviews are not taught to kill Innocent people for spiritual gain as the Koran teaches. If the
government receives information that someone is dangerous {like the underwear bombers' dad calilng in and saying his son was a
radical) then consider that person dangerous. We don't need to punish the law abiding citizens for the actions of a few sick

people, Please...don't waste any more American tax dollars on these unhealthy and morally Inappropriate machines and get them
out of our airports :




TSA ADHOC Query Results -t

MsgID: 590560 , : HoldDateTime:

CustName: ; Ifmé? _ ProcessedDateTime:

Custadd: { TalismaDateTime: 1/17/2010 1:28:55 PM
EmaitAddress: " FromDateTime: 1/17/2010 10:21:02 AM
Telephone: . Flag: :

Fax: : _ - Status: CLOSED

Consumer_lIssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging ] Backscatter / Miflimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport; . ' Aldine: .

NTUse— ry (, Incident_Date: - -
ClosedDateTime: 1/20/2010 5:25:56 PM { / - Contact_Date: 1/20/2010 5:25:38 PM
ReceivedDateTime: - . Type: EMAIL

To_TSOC: ' : Interaction_Type: COMPLAINT
From_TSOC:

CalliD:
Return_Comment: :

Alrport_Extended:
Airline_Extended:
»
AdditionalNotes:
MsgSubject: No to Naked scanner and losss of freedom, Thanks
MsgBody: Thanks for the effort to keep people safe. I hope with all the best intentions. 1 personally will take some risk vs
invasion of privacy and loss of freedom, What good Is just life with out freedom? Must be the American In me. Just so you have
one more persons opinion. Any technoclogy announced to keep us safe while we fly etc. will also be heard by potential threats.

Therefore, any oredible attacker will do something else knowing what is protected and what Is not. Meanwhile the average citizen
losses more and more f_reedoms. what are we protecting anyway? Thanks . :




- TSA ADHOC Query_Results

MsgID; 590613

' HoldDateTime:
custhame ] EGNGEG ProcessedDateTime:
CustAdd: y TalismaDateTime: 1/17/2010 1:29:29 PM
EmanAddress-é,p FromDateTime: 1/17/2010 12:29:38 PM
-Telephone: _ Flag: _
Fax: _ Status: CLOSED '

Consumer_Issue: ISSUE,
ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Bxtended: WRITE-IN CAMPAIGN RESPONSE

. SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave ‘
SubjectCategory_Extended Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: Airline:
NTUser: : Incident _Dateé:

ClosedDatelime: 126:37 PM ' Contact_Date: 1/20/2010 5:26:23 PM
ReceivedDateTime: Type: EMAIL

To_TSOC: ‘-{ | Interaction_Type: COMPLAINT
From_T50C: C? CaliID:

Return_Comment:
Alrport_Extended:
Airline_Extended:

AdditlonalNotes:
MsgSubject: No to full body scans

MsiBody Please do not further violate the ﬂihts of Americans bi Instltutrﬁ mandatory full body scans. _ -
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MggID: 590646 ' . HeldDateTime: ,
CustName:_ : E . ProcessedDateTime:

CustAdd: TalismaDateTime: 1/18/2010 2:20:47 PM
EmailAddress:— FromDateTime: 1/17/2010 1:26: 08 PM -
Telephone: : Flag:

Fax: ' Status: CLOSED

Consumer_Issue; ISSUE, ,

ResolutionSummary: Thank You Response

ResolutionSummary_Extended: Thank You Response,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave '
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions,

Airport ) Airfine: .

NTUse . : Incident_Date: '
ClosedDateTime: 1/21/2010 12:45:40 PM Contact_Date: 1/21/2010 12:45: 15 PM
ReceivedDateTime: ) Type: EMAIL

To_TSOC:

Interaction_Type: lNFORMATION REQUEST
From_TS0OC: CalliD: .

Returmm_Comment:
Alrport_Extended:
Alrline_Extended:

AddltionalNotes
MsgSubJect full body scans - NO
MsgBody: We are agalnst the use of full-body scans--this is an unacceptable invasion Into the privacy of American ctizens and lt R
, {s not necessary. In our opinion, It Is also unconstitutional, Please reconslder the use of full-body scans. R
Py - You cannot help the poor by destroying the rich. You cannot strengthen the weak by weakening the strong. You cannot
l\bﬂ ring about prosperity by discouraging thrift, You cannot lift the wage eamer up by pulling the wage payer down. You cannot

further the brotherhood of man by inciting class hatred. You cannot build character and courage by taking away people's

initiative and independence. You cannot help people permanently by doing for them, what they could and’ shouid do for themselv&s. '
e Abraham Lincoln .
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MsgID: 580656 LA ) " HoldDateTime:
CustName:— [ ProcessedDateTIime;

Custadd: ' : TallsmaDateTime: 1/18/2010 2:20:54 PM
emaiaddress: | GG FromDateTime: 1/17/2010 1:38:48 PM
Telephone: . Flag:

Fax:

Status: CLOSED
Consumer_Issue: ISSUE,

ResolutienSummary: Thank You Response
ResoiutionSummary_Extended: Thank You Response,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions,

Airport: . - Alrline:
NTUser:W N Incident_Date:

ClosedDatelima: NS PM T Contact_Date: 1/21/2010 12:17:05 PM
ReceivedDateTime: . Type: EMAIL

To_TSCLC: ' . ' Interaction_Type: INFORMATION REQUEST
From_TSOC: - - CalliD:

Return_Comment; '

Alrport_BExtended:

Alrline_Extended: v

AddrtionaINotes

MsgSubiject: Piease End Full Bady Scans And Invasion Of Pnuacy '
MsgBody: I really don't appredate your snooping at the undergarments of chlldren, grandmothers and grandfathers. If the federal
government had not stripped us of our natural rights to keep ourselves safe by keeping and bearing arms- 9/11 would never have
happened If you want to diminish the threat of terrorism and Increase flight safety , then restore thw Second Amendment, hand

airfine safety to the private sector and end the govemment-s foreign intervention pollcy Thank You
CA .

(%!
o y
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MsgID: 520676 ( ,:’t" : HoldDateTime: ,
CustName: _ ProcessedDateTime:

CustAdd; TalismaDateTime: 1/18/2010 2:21:11 PM
EmailAddress:— - FromDateTime: 1/17/2010 2:05:43 PM :
Telephone: Flag:

Fax: ' Status: CLOSED

Consumer_JIssue; ISSUE,

ResolutlonSummary: WHOLE BODY IMAGING RESPONSE
ResolutionSummary_Extendad: WHOLE BODY IMAGING RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave :
SubjectCategory_Bxtended: Whole Body Imaging / Backscatter / Millimeter Wave

" Airport:

o Airine:
Wser:m 2 K Incldent_Date:
ClosedDatelime: 3416 PM : .

_ Contact_Date: 1/21/2010 12:33:07 PM
ReceivedDateTime: o : Type: EMAIL

To_TS0OC: Interaction_Type: COMPLAINT
From_TS0OC: CalllD:

‘Return_Comment:

Alrport_Extended:

Alfine_Extended:

AdditionaiNotes: _ o
MsgSubject: TSA Contact Us: Complaints ' - o - o -
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa. gov/contact/lndex.shh'n : _ ( ? 2—

Remote CIient_Date Time:
1/17/2010 2:05:43 PM -

Name omplalnts:My Complaint Is Not Listed Here Flight Info f”«r
(If applicable. Enter Flight#/Airline/Terminal/Alrport/Gate/Etc): Comments:hi. I just have sent you one mall before and I like

to update it in such a way that privacy of body parts is respect of a person. watching them naked by scanners doesnt it seem
human rights violation?. if it is not human right violation then please explain how safe it is?. why nudity on streets is not

allowed ? all these things same to me. if nudity on streets Is not allowed, its the law then -how could americans be screened and
seen naked by 2 people sitting on computer ar may be passing comments too. please i request you to respect americans and please
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kindly send me detailed profile of how body scanners works. would be waiting for yaur reply. thankyou
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MsglD: 590679 _ HoldDateTime:

custhame: || G 1L, ProcessedDateTime:
CustAdd: L TallsmaDateTime: 1/18/2010 2:21:13 PM
S

.. FromDateTime: 1/17/2010 2:07:57 PM
Telephone: . " Flag:

Fax: _ Status: CLOSED

Consumer_Issue: ISSUE, ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE _
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubiectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: ’ Alrline:

NTuser: RS Incident_Date:

ClosedDateTime: 1/21/2010 1:14:55 PM e o . Contact_Date: 1/21/2010 1:14:28 PM
ReceivedDateTime: , Type: EMAIL

To_TSOC: : ' Interaction Type' COMPLAINT
From_TSOC: CallID: . ,

Return_Cormment: -
Alrport_Extended:
Alrline_Extended:

AdditionaiNotes: '
MsgSubject: full-body scans at alrports

MsgBody: I write to protest the Impaosition of full-body scans at airports. This wili have a devastating Impact on airline travel,
when less-intrusive methods can easily accomplish your stated goals. Trained dogs can accomplish the same objective without the
unconstitutional invasion of privacy proposed by you. No one actually belleves fuli-body scans will make the public safer so

" there is no reasoned justification for what you intend to do. Please know that your decisions will backfire on the politicians

that have given you unconstitutional powers and upon those of you who lgnore basic human rights. People cannot be required to
fly after you have committed to deprive them of thelr personal dlgnlty
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MsglD: 590591 o HoldDateTime:

custvame: [N 4, ProcessedDateTime: :
CustAdd: ' ke TallsmaDateTime: 1/18/2010 2:21:23 PM
EmailAddress:— - FromDateTime: 1/17/2010 2:39:03 PM
Teflephone: ' Flag: -

Fax: ) Status: CLOSED

Consumer_lssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutlonSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, .
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave .
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: g ' ‘ Alrdine:
Nmser:m Y " Incident_Date:
ClosedDateTIme: 10 12:36:05 PM S ' Contact_Date; 1/21/2010 12:35:50 PM

ReceivedDateTime: ' - Type: EMAIL - .
To_TSOC: : . - Interaction_Type: COMPLAINT
From_TSOC: "~ CalliD: -

Return_Comment:

Airport_Extended:

Alriine_Extended:

AdditlonaiNotes: _ :
MsgSubject: No Naked Body Scanners o : . ' o '
MsgBody: Hello, I just want to volce my opposition to your plans for Full Body Scanners at our airports. This Is an unaceceptable
violation of the Fourth Amendment. The practice of government employees viewing naked images of me, or my wife and children, :

parents and grandparents, Is utterly disgusting and un-American, regardless of what threats you are supposediy protecting us .~ o

from. The dignity and privecy of American citizens must be kept intact and is of utmost importance.

I am sure you agree.
Therefore 1 look forward to hearing back from you that these plans are being discontinued. Peace

S,
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MsgID: 590698

‘HoldDateTime:
CustName ProcessedDateTime:
CustAdd: w - TalismaDateTime: 1/18/2010 2:21:28 PM
EmailAddress: — VA - FromDateTime: 1/17/2010 2:44:23 PM
Telephone: ’ . ' Flag: : :
Fax: ' : '

Status: CLOSED

Consumer_Issue: ISSUE, :

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE :
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE;
SubjectCategory: Whole Body Imaging / Backscatter / Miliimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

- Airport; Airline:
NTUse . Incident_Date: '
ClosedDateTime: 1/21/2010 12:39:53 PM (175-’ . - Contact._Date: 1/21/2010 12:39:26 PM
ReceivedDateTime: Type: EMAIL
To_T50C: E ‘Interaction_Type: COMPLAINT
From_TSOC: CalllD:

Return_Comment:
Alrport_Extended:
Alrline_Extended:

AdditionalNotes:

MsgSubject: NO Scanning 111 )

MsgBody: You people need to get a real life, wake up, smelt the coffee, stop, declst, etc,My kids nor wife or any of my family
members do not pose a threat to air security or national security and do nt need to be seen In the underwear or without/naked by
anyone In TSA or any airport bullshit and I mean it, you are all crazy and are making people real safe aren't you, HELL NO you
are not, and never will til you PROFILE to start with make everyone eat porkwhat ever. The only way te make this country safe
ls to Raclal profile and screen/inspect ALl baggage before It gets into an alrport CUTSIDE YOU DIM WITTS, NOT INSIDE, I don't
care if you profile me, I have not done anything, and neither should anyone else that has nothing to hide. Lock at the alrport
security of other countries, it Is hot too bad, beats the helf out of you people, at TSA/Homeland security. Just more wasted -

time and money from the taxes to blow on crap. And I have to ad to pay someon

e that can't pass a simple high school exam or a
more important drug test, just about anyone can screen people at airports, get a grip , stop with the unnecessasary, government
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rules and crap, chase real terriorists not american citizens and ruling us like a dictator, thats what you all want isn't it or
the World Govemment. takeover and you are helping with that . LESS GOVERNMENT MORE FREEDOM, and Hell ves 1 vote and will vote

out everyone that is in there now, I mean it. I also support the right to bear arms and do so, and will never give them up tit
you pry them from my cold dead fingers, that is what makes this country free and what will save it from dimm witts, government

crap, terrorists,and world government takeovers. [ .{1) /s

'
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MsgID: 590721

. : HoldDateTime:
custName: EEEENGGNG ; ProcessedDateTime: :
CustAdd: ' }).;/ TalismaDateTime: 1/18/2010 2:21:47 PM
emaliaddress S EGTGEGNGNGEEEEEEE . FromDateTime: 1/17/2010 3:34:27 PM
Telephone: - Flag:
Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backsceatter / Millilmeter Wave _
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: _ ’ _ ' Airline:

nruser [N ey Incidertt_Date:

ClosedDateTime: 1/21/2010 1:14:24 PM /! Contact_Date: 1/21/2010 1:13:39 PM
ReceivedDateTime: ' Type: EMAIL .

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC:

CallID:
Return_Comment:

Airport_Extended:
Alrline_Extended: -

AdditionaiNotes:

MsgSubject: Intruding into naked bodies . :
- MsgBody: TSA: Imagine If you will the most Ignorant person amongst us all, then put your name below thelr's. Muslims have been

the people responsible for every attack on an alrline or against the United States and every other country in the world, every

single time, Yet you refuse to see truth, logic and reason, instead you would rather use the occasfon to tread Into places you

have no right doing. You fail to recognize that individuals have liberties not given to them by government but their creator,
who no one on earth has the power or abllity to overrule or take away what God Almighty has given. Dangerous ground you are
treading on. You apparently belleve in evil and everything bad otherwise you wouldnt be obcessed with peering under childrens
clothing and grandmas underdothers. So you want to look at children and grandma's through their dothes, Are you a bunch of :
sick perverts? No matter how relaxed society gets, looking at other people naked is sick and not right. It'ls wrong no matter :
who here on earth approves of it. How many chiidren or grandmothers have been prosecuted for carring explosives onboard a plane? -
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None! Because they dont do It. How about using reason, loglc and ordinary common sense when approaching'a problem of this
magnitude. You must be insane and according to our laws in the land could be prosecuted as a pedophile or sexual predator, and
jocked away for life. Continue to pursue this and we Americans will begin sult agalnst you for sexua! perversion, assault .
violation of human rights, molesting, causing mental problems of those you want to see naked and violating théir perso:'tal
convictions and morals and any other crime that fits within your intentions and actions. I pray.God will glve you clarity of

mind In this unlawful and ungodly di on you are going in. Do remember that God Is not mocked, what so ever a man soweth that
also shall he reap. 6 _ - : o :
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MsglD: 590862

HoldDateTime:
CustName: Unknown Unknown ProcessedDateTime:
CustAdd: | ‘ TallsmaDateTime: 1/18/2010 2:23:57 PM .
EmaitAddres— Y FromDateTime: 1/17/2010 9516:20 PM
Telephone: . k.—’ Flag:
Fax:

* Status: CLOSED

-

Consumer Issue ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whoie Body Imaging f Backscatter / Millimeter Wave,

Airport: Alriine: _

nTuser: S ip Incldent_Date:

ClosedDateTime: 1/20/2010 5:54:08 PM | . Contact_Date: 1/20/2010 5:53:47 PM
RecelvedDateTime: N Type: EMAIL

To_TSOC: Interaction Type' CGMPLAINT
From_TSO0C: Ca!IID

Return_Comment:
Alrport_Extended:
Alrline_BExtended:

AdditionalNotes:
MsgSubiect: My Refusal to Fly

MsgBody: The security system broke down because a man without a passport or credit card who pald cash, and whose own father

reported to our Embassy that he had been "radicallzed" was allowed to board a plane. Everyone knows that you cannot get a plané B

ticket with cash or fiy to a foreign country without a passport: This terrorist could have easily been stopped at the alrport

before boarding. Because of this breakdown.In securlty procedures, all American citizens will be virtually strip searched. It

seems that the terrorists are winning this "war on terror” as we Americans are being forced to give vp more and moreof our - . -
freedoms and lose more and more of our privacy. It also seems as though this terrorist was purposely allowed to board that plane
so that some corporation could make a fortune selling these "peep show" devices. I'm not a frequent fiyer, but the prospect of
havlng my pnvacy invaded In such a manner makes alternatwe modes of travel or just staying at home much more appealing:
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MsgID: 590848

HoldDateTimae:
CustName: i PracessedDateTime:
CustAdd: A l'._/ TalismaDateTime: 1/18/2010 2:23:47 PM
EmailAddress: — - - FromDateTime: 1/17/2010 8:39:32 PM
Telephone: Y _ Flag: -
Fax: '

Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: Thank You Response

ResclutionSummary_Extended: Thank You Response,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave :
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Milllmeter Wave, Suggestions,

Alrport: . Alrline:

NTUser: S Incident_Date:

ClosedDateTime: 1/21/2010 2:08:35 PM \ Contact_Date: 1/21/2010 2:08:15 PM
RecelvedDateTime: 3 S Type: EMAIL B g :
To_TSO0C: - Interaction_Type: INFORMATION REQUEST
From_TS0C: - -

Callib:
Return_Comment: -

Afrport_Extended:
Ajriine_Extended:

AdditlonalMNotes: S R

MsgSubiject: Full Body scans of all passengers boarding airplanes are unacceptable

MsgBody: Dear TSA offidals: You can and should do your job without instituting the Invaslve, full body imaging of all =~ -
passengers. You know how to determine who terrorists are without Invading the personal privacy of travelers in this way. It is

dﬁustini and unnecessary! Do not use this method. Improve your survelllance methods in other ways. Thank you. Sincerely, - L

3

}

\)’
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MsglD: 5908 HoldDateTime: 1/21/2010 2:56:38 PM
CustName:_ , : ProcessedDateTime: o
CustAdd: 2 (’_, TalismaDateTime: 1/18/2010 2:24:20 PM. .
Emal!Addr%s:— ( 7 . FromDateTime: 1/17/2010 10:23: 21 PM
Telephone: Flag: '
Fax: Status: ONHOLD

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE :
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Fxtended: Whole Body Imaging / Backscatter / Millimeter Wave,

~ Alrport: Alrline:
NTUser Incident_Date:
ClosedDate ftme: Contact_Date: 1/21/2010 2:56:18 PM
ReceivedDateTime: _ Type: EMAIL
To_TS0C:

Interaction_Type: COMPLAINT
From_TSOC: ' - CallID:

Return_Comment:
Alrport_Extended:
Airline_BExtended:

o

AdditionalNotes:

MsgSubject: Full Body Imaging

MsgBody: You can keep stripping away our privacy and liberty, all te supposediy foll the next attack based upon your faflure to
prevent the last attack, but Islamic terrorists wiil likely continue to circumvent your freedom-crushing "security™ measures.
Private citizen passengers taking It upon themselves to act with decisiveness have to date since 911 been the oniy means by

~ which airborne terrorists have failed in their deadly plots. Full body imaging is no substitute for profiling of passengers .
which along with total baggage searches as is done by Israel's Shin Bet Security Network has made Israel's flag carrier, El Ai
the most secure alr carrier in the world. Making american citizens unwilling victims of a "peep show" by TSA employees using
full body imaging devices Is an over-the-top Invasion of privacy to which I strenuously object. What you will likely do is kil
the economic viability of the air carrler industry as people simply refuse to aflow themselves to be exposed to such treatment,
thus they will not fly. I for one will no longer use commercial domestlc alr travel !f such an Invasion of privacy bemmes a




~ TSA ADHOC Query Results

N




TSA ADHOC Query Results

MsgID: 590897 ' HoldDateTime: .

CustName ~. : ProcessedDateTime:

CustAdd: : C S _ TalismaDateTime: 1/18/2010 2:24:40 PM
EmaitAddress: m - FromDateTime: 1!17}2010 10:49:04 PM
Telephone! : . Flag:

Fax: , ’ _ Status: CLOSED

Consumer_lIssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResoiutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / M!lhmeher Wave,

Alrport: ' o Airline: :
NT_User— ' Incident_Date: :
ClosedDateTime: 1/21/2010 3:01:12 PM Contact_bate: 1/21}201{] 3:00:54 PM
ReceivedDateTime: ' Type: EMAIL

To_TSOC: P - . Interaction_Type: COMPLAINT
From_TSOC: ) NI : - CallID;

Return_Comment:
Alrport_Extended:
Alrline_Extended:

AdditionatNotes: _
MsgSubject: Full-Body Scans ' :
MsgBody: To Whom it May Concern, This Emaill is to express my outrage over the TSA's desire to Implement fulI body imaging In the e
name of airport security. This invasive power Is an unconstitutional attempt to invade our privacy. This is a perverts dream

come true, Benjamin Franklin sald "Those who give up essential Ilbertv to purd'nase a little, temporary safety deserve nelther :
fiberty nor safety.” I agree

5l
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MsgID: 580
CustName:
Emainderess
rs
KF){#

EmailAddress:
Telephone:
Fax:

Consurmer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE .
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

HoldDateTime:
ProcessedDateTime: -

. TalismaDateTime: 1/18/2010 2:25:27 PM -

FromDateTime: 1/18/2010 12:06:23 AM
Flag: : - :
Status: CLOS

SubjectCategory_Extended: Whole Body Imaging ] Backscatter / Miflimeter Wave,

Alrport:

NTUser:

ClosedDateTime: 1/21/2010 3:02:13 PM
RecelvedDateTime: ra
To_TSO0C: (2—» i
Frorm_TSOC: _ il

Return_Cormment:
Alrport_BExtended:
Alriine_Extended:

AdditionaiNotes:
MsgSubject: No Bedy Scans at Airports

Aldine: _

Incident_Date:

Contact_Date: 1/21/2010 3:01:57 PM
Type: EMAIL

Interaction_Type: COMPLAINT
calllD:

MsgBody: To Whom it May Concerm, 1am so0 disgusted with your latest plan to invade our privacy. It Is disturbing to me that you

want to Implement full-body scans at the nation’s airpo

rts—allowing unelected bureaucrats to virtually strip-search and gawk at

klds, moms, grandmothers, grandfathers -- and all other American passengers — through our clothes. It's a peeping tom’s dream,
and a nightmare for those of us who believe in the great American principles of liberty, restralned government, and privacy. .
These full-body scans are an unconstitutional, unacceptable intrusion into the privacy of American passengers nationwide. If we

want to diminish the threat of terrorism and fly more safely,
the private sector, and end our government’s policy of foreign interve:

we can restore the Second Amendment, hand airline security back to
ntionism. 1 agree with Benjamin Frankiin when he said,

“Those who give up essential liberty to purchase a iittle temporary safety deserve neither liberty nor safety.” Please stop the
great government power grab and work to restore our basic liverties. Thank You, :
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MsqID: 590940 . -~ HoldDateTime:

CustName ProcessedDateTime: ,
CustAdd: © -  TalismaDateTime: 1/18/2010 2:25:52 PM
emaiaddress | TTG_E FromDateTime: 1/18/2010 1:12:50 AM
Telephone: Flag: ' :

Fax: ' Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE :
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter J/ Milllmeter Wave,

Alrport: Alriine:

NTuUser Incident_Date: .
ClosedDateTime: 1/21/2010 3:27:5C PM _ Contact_Date: 1/21/2010 3:27:14 PM
ReceivedDateTime: s " Type: EMAIL .

To_TSOC: e ,-;, _ Interaction_Type: COMPLAINT
From_TSOC: ¥ ‘CallID:

Return_Comment:
Alrport_Extended:
Alrline_Extended:

AdditionaiNotes:
MsgSubject: common sense please

MsgBody: with due respect there is no need, no economic sense, no protection or safety that would possibly come from full body
scans of alrline travelers. If these machines are to be used It would only be necessary for persons who fit into profiles of our
current terrorists. have some common sense or have no safety americans wliil not tolerate grandma and chiidren and wives etc to-
be subjected to invasive and totally unnecessary measures for purposes of FALSE securtty. = ohlo . :
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MsgID: 591011 - HoldDateTime:

custName: |GGG * ProcessedDateTime:

CustAdd: @ & : TalismabDateTime: 1/18/2010 2:26:58 PM
emaiiaddress: ||| | |  EG_ - FromDateTime: 1/18/2010 9:02:07 AM
Telephone: . Flag:

Fax:

‘Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_BExtended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions,

Ajrport: _ ' - Airine:
mserm Incident_Date:
ClosedDatetime: 4:00:55PM -2

Contact_Date: 1/21/2010 3:59:11 PM

" ReceivedDateTime: 11./?(-’ Type: EMAIL
To_TSOC: _ Interaction_Type: COMPI.AINT
From_TSO0OC: CalllD:

Return_Comment:
Airport_Extended:
Airline_Extended:

AdditionalNotes: _

MsgSubject: Cease and Desist Order

MsgBody: This is a cease and desist order for the Implementation of fuli body scanning of Arnerlcans In airports, Itis
unnecessary and less efficacious than current surveillance methods; and constitutes a violation of the 4th amendment rights of

Americans against unreasonable search and seizure, Furthermore, use of any high energy scanning technology by TSA personnel ls '
an unacceptable health risk, and must be absolutely forbidden. —NH' Citizen Voter, Unlted States of -
America . S - C _ _

(é(ﬁ»




TSA ADHOC Query Results

MsgID: 591066 LV’ " HoldDateTime: .~ :

CustName: : St processedDateTime:

CustAdd: h TalismaDateTime: 1/18/2010 2:27:41 PM
EmailAddress: . FromDateTime: 1/18/2010 10:32:44 AM - '
Telephone: ' Flag:

Fax: Status: CLOSED

Consumer_Jssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whote Body Imaging / Backscatter J Millimeter Wave
SubjectCategorv_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: : s - Airline:

wroce- EEEE i Incident_Date:

ClosedDateTime: 1/21/2010 4:19:40 PM i Contact_Date: 1/21/2010 4:17:57 PM
RecelvedDateTime: o Type: EMAIL «

To_TSOC:

Interaction_Type: COMPLAINT
From_TS0C: CaliiD:

Returmn_Comment:
Alrport_Extended:
Alrline_Fxtended:

AdditionalNotes:
MsgSubject: Get real’

MegBody: 1 will refuse to fiy nor my family if you decide to use full body scans. I am a minister of God's vﬁork and being
stripped of my clothes elther by .electronics or otherwise Is unacceptable! Yours truly

NC

..'._':.,‘J"c'
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MsgID: 551 ; ' HoldDateTime:
CustName: (é (o ProcessedDateTime:

CustAdd:

TalismaDateTime: 1/18/2010 2:27:48 PM
EmailAddress: — FromDateTime: 1/18/2010 10:48:00 AM
Telephone: Flag: _ - :

Fax: . . Status: CLOSED

Consumer_JIssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE :
ResciutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, ;
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport

: Alrline:
msem | " Indident_Date:

ClosedDatelime: 1a9:01 PM (bw Contact_Date: 1/21/2010 4:34:15 PM
RecelvedDateTime: ' Type: EMAIL

To_TSOC: ~ Interaction_Type: COMPLAINT
From_TSOC: _ CallID:

Return_Comment:
Alrport_Extended:
Alrline_Extended:

AdditionaiNotes: -

MsgSubject: 1 oppose the use of body scanns for security! _ o ' o ' _ L
MsgBody: TSA, 1 have been informed of the deliberation regarding use of full body scans for the sake of security. This is a total
violaticn of personal privacy. Despite of high amount of restriction over the use of the scans, this is type of privacy abuse'is

not something any agency is capable of preventing. Please do not take away anymore personal privacy from the American people! '

/% ¢
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MsgID: 591095 HoldDateTime:
CustName JIEEENEGEGEG ProcessedDateTime:

CustAdd: Vi TalismaDateTime: 1/18/2010 2:28:05 PM

FromDateTime: 1/18/2010 11:20:42 AM
Telephone: . : Flag:

Fax: - Status: CLOSED

4: '

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,:
-SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter f Mﬂlimeter Wave,

Afrport: , Airline; :
NTUSEW C—f ez Incident_Date:

ClosedDa H :05:28 PM - o Contact_Date: 1/21/2010 4: 05 13 PM
RetcelvedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: - CalllD;

Return_Comment:
Alrport_Extended:
Airline_Extgnded:

AdditionalNotes:
MsgSubject: Legalized Peeping Toms
MsgBody: I've seen Images circulating via emali that are reported to come from thermal ima

really hope people don't have to be exposed like in the images I saw.

ging that are downright pomographic. I
of
American Cltizens.

I think that is a disgraceful Invasion of the priva
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MsgID: 59 ' : _ " HoldDateTime:
CustName ] ProcessedDateTime:

CustAdd:

_ 3 TalismaDateTime: 1/18/2010 2:28:12 PM
EmailAddress: - H_, : _ FromDateTIme: 1/18/2010 11:26:07 AM’
Telephone: _ - Flag:

Fax: - Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE e
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
-SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: . Alrfine:

N‘[‘Llser:— P Incident_pDate:

ClosedDateTime: 1/20/2010 3:07:20 PM £ o : - Contact_Date: 1/20/2010 3:07:02 PM
ReceivedDateTime: s Type: EMAIL .

To_TS0C: ' Interaction_Type: COMPLAINT
From_TS0C: : CallIb:

Rebturn_Comment: ’

Airport_Extended:

Airline_Extended:

AdditionalNotes:
MsgSubject: body scans

MsgBody: TSA Desplte your self-serving assurances, these full-body scans are an unconstitutional, unacceptabie Intrusion Into the
privacy of American passengers nationwide. 1 am oppose to this pollcv—Fl

(2
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MsgID: 591118 HoldDateTime:

CustName ProcessedDateTime:

CustAdd: ) _ ' TalismaDateTime: 1{18!2010 2:28:26 PM
EmaliAddress:— (2 Q FromDateTime: 1/18/2010 11:59:29 AM

Telephone: > - Pag: o
Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary; WRITE-IN CAMPAIGN RESPONSE
ResojutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: o Airline: .

NTUser: _ S / : Incident_Date: .
ClosedDateTime: 1/21/2010 4:18:3D PM Lo - Contact_Date: 1/21/2010 4:18:13 PM
RecelvedDateTime: : Type: EMAIL = .

To _TSOC: Interaction_Type: COMPLAINT

From_TSOC: . CallID:
Return_Comment: -
Alrport_Extended:

Airline_Extended:

AdditionalNotes:
MsgSubject: Searching passengers ' '
MsgBody: I am outraged that you would take it upon yourselves to strip away the dignity of innocent Amerlcans There Is no- cail

for a scanner to take nude pictures of anyone.and this taking of our rights, freedoms and now our dignity needs to stop!!!} T‘he
American people will no longer sit idly by and watch our nghts being taken away in the name: of safety
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MsgID: 591130

o HoldDateTime:
custName G ( _#, ProcessedDateTime:
CustAdd: : : TalismaDateTime: 1/18/2010 2:28:35 PM
emailaddress: ||| GG FromDateTime: 1/18/2010 12:31:17 PM
Telephone: Fag:
Fax:

- Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: : ’ Alrline:

ntuser NN : Incident_Date:

ClosedDateTime: 1/20/2010 4:44:47 PM g/ /' Contact_Date: 1/20/2010 4:43: 46 PM
ReceivedDateTime: : Type: EMAIL :

To_TSOC:

Interaction_Type: COMPLAINT
From_TSOC: CalliD:

Retum_Comment:
Airport_Extended:
Airline_Extended:

Addlﬁona]Notes
MsgSubject: Body scanners

MsgBody: Gentlemen, The push to place fuli-body scanners in airports Is unbelievable. You do not need to see my naked bedy to |
keep me safe while traveling, and you will not see my wife and chiidren. I'd honestly prefer to take my chances with a suspected

terrorist on my plane than have TSA perverts inthe tem‘tlnal!"!—
(5
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MsgID: 591192

HoldDateTime:
CustName

ProcessedDateTime:
CustAdd: Y TalismaDateTime: 1/18/2010 7:49:38 PM
Emai!Address— (56 ' FromDateTime: 1/18/2010 1:27:20 PM
Telephone: . ' Flag:
Fax:

Status: CLOSED

Consumer_Issue: ISSUE, ' . o
ResoiutionSummary: WRITE-IN CAMPAIGN RESPONSE : : : .
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, '
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Milimeter Wave,

NTose. A : Inclder
NTUser: . o ad Incident_Date:
ClosedDateTime: 1/21/2010 4:38:01 PM ~ Contact_Date: 1!21/2010 4:37:395 PM

ReceivedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: INFORMATION REQUEST
From_TSCC: CalflD: -

Return_Comment:

Alrport_Extended: SLC Sait Lake Clty, UT, USA - Salt Lake City Intemational Arpt,
Airine_Extended:

AdditionafNotes:
MsgSubiect: full body imaging

MsgBody: On our way to a recent flight out of SLC, my pregnant sister and I went through what we assumed were some advanced metal
detectors. Only later were we informed by my brather that what we had gone through was a hands-free "strip search™ I am

outraged! We are white females; how could anyone consider us a possible threat? I will do all iIn my power to help stop this
unconstitutional invaslion of privacy.ﬂ!f a natlon expects to be Ignorant and free, in a state of

civilization, it expects what never was, and what never will be. Thomas Jefferson
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MsgID: 591201

: HoldDateTime:

custName ProcessedDateTime:

CustAdd: TallsmaDateTime: 1/18/2010 7:49:46 PM
EmailAddress:— ) : FromDateTime: 1/18/2010 1:37:04 PM
Telephone: s - Flag: o .
Fax: N . Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave '
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Milllineter Wave,

Ajrport: ~ Alrline:

NTUselm ' Incident_Date:

ClosedDatelime! 4:41:41 PM Contact_Date: 1/21/2010 4:41:26 PM
ReceivedDateTime: . ' Type: EMAIL :

To_TSOC: ’ 4 9 Interaction_Type: INFORMATION REQUEST
From_T50C: {7 , CallID:

Retum_Comment:

Airport_Extended:

Alrline_Extended:

AdditionalNotes:

MsgSubject: Qutrage at latest invasion of privacy!! No, I do NOT give you permission to unlawfully invade the privacy of the
people of this Nation. NO! : ' .

Msngdy:
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MsglD: 591273 HoldDateTime:
Cusu\!ame— ' - ProcessedDateTime:

CustAdd: A TallsmaDateTime: 1/18/2010 7:50:42 PM
Emal[Address:_ v FromDateTime: 1/18/2010 2:59:36 PM
Telephonea: - Flag:

Fax: Status: CLOSED

Consumer_JIssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE :
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: ; : Aifine:
msew . Incident_Date:
Closed 30:49 PM C{, L Contact_Date: 1/22/2010 12:09:58 PM

ReaceivedDateTime: Type: EMAIL

To_TSOC: N Interaction_Type: COMPLAINT
From_TSOC: CalliD: : :
Return_Comment;

Airport,_Extended:

Alrline_Extended:

AdditionalNotes:

MsgSubject: American’s Right to Privacy/airport screenings

MsgBody: Dear TSA, T am outraged at the blatant fack of regard for the privacy of American citizens that the TSA Is exhibiting by
promoting full body screenings at airports. This is nothing more than a blatant power grab by govermment that has NEVER proven
to be effective or useful to the general public. Instead It is an offensive violation of personal privacy that our country was =
founded on. There is @ massive force of freedom-loving American’s that will fight to shut this movement toward invasive airport
screenings down. 1f you do no cancef this program and withdraw to more sensible screening practices, you will be faced with an

outraged American public and thousands of | in ur overzealous employees. Americans wiil not stand for your
continued invasion of our fives. Sincerely, o R . _ _




TSA ADHOC Query Results

MsgID: 591296 HoldDateTime:
CustName— & ProcessedDateTIme:

CustAdd: TallsmaDateTime: 1/18/2010 7:51:00 PM
EmaﬂAddr&ss,' : FromDateTime: 1/18/2010 3:28:23 PM
Telephone: S : Flag:

Fax: : . -Status: CLOSED

Consumer_JIssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport; _ Airline:

NTUser* . Incident_Date:

ClosedDatetime: 1/20/2010 5:08:24 PM /%((’ _ Contact_Date: 1/20/2010 5 0B:04 PM
ReceivedDateTime: _ Type: EMAIL

To_TSOC: : Interaction_Type: INFDRMA‘I’ION REQUEST
From_TSCC: : CalliD:

Return_Comment:
Alrport_Extended:
Alrline_Extended:

AdditionalNotes: Iz
MsgSubject: no fu -
MsgBody:

Dear People, I will not submlt to any full-body scan as part of alrport
low, but inevitable, risk posed by terrorists; please stop’

ol

security. It' demeaning and E 2,
-acting afraid on my behalf. Sincerely,
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. HoldDateTime:
: ; ProcessedDateTime:

MsgID: 59
CustName

CustAdd: £2 P : TallsmaDateTime: 1/18/2010 7:51:44 PM
Emal!Address— FromDateTime: 1/18/2010 4:30:36 PM
Teiephone: . - ) . Flag:

Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResolubonSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategary: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport; . Alrline:
Nmsem o Incident_Date:
Closedijateltime: 4:59:24 PM _zf;,(p ; Contact_Date: 1/21/2010 4:59:00 PM

ReceivedDateTime: { Type: EMAIL

To_TSOC: : Interaction_Type: COMPLAINT
From_TSOC: Callib:-

Return_Comment: .

Airport_BExtended:

Alriine_Extended:

AdditionaiNotes:

MsqSubiect: full-body scans .

MsgBady: Dear Sirs: I oppose the use of full-body scans for air travel safety. I would prefer you invest your money in good
training and management of the TSA workers. All the technology In the world won't find or stop a'terrorist. Only people can.

Please respect the liberty and privacy of the American people and find a better way to protect the public against terrorism,
We're smart enough to do better. Thank you ) : .

Lo
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MsgID: 591362

. HaldDateTime:
CustName - ProcessedDateTIime:
Custadd: ? : : TalismaDateTime: 1/18/2010 7:51:52 PM
EmailAddress: _),C.-» FromDateTime: 1/18/2010 4:34:41 PM

Telephone: Flag:
Fax: Status: CLOSED

Consumer_Issue: ISSUE, .

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: i Alrline:
NTUser: m Incident_Date:
ClosedDatelime: 15/:02 PM :

Contact_Date: 1/22/2010 1:56:24 PM

ReceivedDateTime: ' Type: EMAIL

To_TSOC: %ﬁ' _ Interaction_Type: COMPLAINT
From_TSOCC: ' CallID: -
Return_Comment:

Alrport_Extended:

Alrline_Extended:

AddlitionalNotes:
MsgSubject: Body Scans

MsgBody: To Whom It May Concern: It has come to the attention of many Americans that you intend to implement the use of full body

scans of international travelers in the interest of "safety” In the wake of recent terrorist attacks. This is an outrage and

unnecessary [nvasion of privacy. If you do this, then I can only imagine that strip searching will be next. Shame on all of you!

BOMB SNIFFING DOGS CAN PERFORM THE SAME TASK---and much more effectively. I hope you will reconsider using these horrendous -
‘body scans.’ Sincerely— . - o e

15¢
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MsqID: 591467

_. 1 HoldDateTime:
CustName NS ) {7 ProcessedDataTime: |
. Custadd: i TallsmaDateTime: 1/1B/2010 7:53:17 PM
EmaiIAddres— o FromBateTime: 1/18/2010 7:20:33 PM
Telephone: Flag: :

Fax: Status: CLOSED

Consumer_Issue: ISSUE, ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE ;
ResolutlonSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airpo : Alrline: .
NTUse Inddent_pDate:
ClosedDateiime, 1/ . " Contact_Date: 17217201

05:17:01 PM

ReceivedDateTime: {("  Type: EMAIL :
To_TSOC: 7 Interaction_Type: COMPLAINT
From_TSOC: : CalllD:

Return_Comment:
Alrport_Extended:
Airline_Extended:

AdditionatNotes:

MsgSubject: Full Body Scans In our Alrports
MsgBody: Dear TSA, I am writing to adamantly protest the Implentation of full body scans [n our nation's airports. As an American
citizen and -member of the traveling pubilc, I resent this intrusion into my privacy! I do nat believe that your efforts have

made us safer, they have merely inconvenlenced us! I chose to drive to California this past week, rather than fly and undergo
your overzealous scrutiny! Benjamin Franklin said, “Those who give up esse ib to I
deserve neither liberty nor safety.” Give us our liberty {and privacy) back!

i T fi

D
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MsgID: 551509

- - HoldDateTime:
custName EEEE @(a - ProcessedDateTime:
CustAdd: . . TalismaDateTime: 1/19/2010 12:14:12 PM
~ EmallAddress: . FrombateTime: 1/19/2010 11:18:26 AM
Telephone: Flag:
Fax:

Status: CLOSED

Consumer_JIssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: : Alfdine:

NTUser: : Incident_Date:

ClosedDateTime: 1/21/2010 5:00:23 PM ] (./0 Contact_Date: 1/21/2010 4:59:50 PM
ReceivedDateTime: (ﬁb , . Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSs0OC:

CallID:
Return_Comment: .

" Airport_Extended:
Aldine_Extended:

AdditionalNotes:
MsgSubject: Body Scans

MsgBody: I datest having Body Scans to travel by plane. This [nvads our privacy and still Iets the terrorist go by It will not
help. why don't the question tyhosr that fit the description of a terrorist
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MsgID: 591530 _ HoldDateTime:

custName | IR ProcessedDateTime; '

CustAdd: : TallsmaDateTime: 1/19/2010 12:14:30 PM
EmaIIAddres— (b(, : FromDateTime: 1/19/2010 10:24:08 AM

Telephone: - Flag:

Consumer_JIssue: ISSUE, ISSUE,

ResolutionSummary: WHOLE BODY IMAGING RESPONSE . :
_ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE, WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave _ _

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Secondary Screening ~ Generat,

Airport: JAH Airline:

NTUser: — Incident_Date: _
ClosedDateTime: 1/20/2010 6:33:14 PM . Contact_Date: 1/20/2010 6:26:33 PM
ReceivedDateTime: Type: EMAIL

To_TSOC: . Interaction_Type: COMPLAINT
From_TSOC: : Calllb; :

Returmn_Comment:

Airport_Extended: TAH Houston, TX, USA - Houston Intercontinental, gy C;
Alrline_Extended: ’ { 9

AdditionalNotes: Merged 2 or more responses and edited as needed

MsgSubject: Full-body scans at nation’s airports? :
MsgBody: TSA Officials, You have no right according to the Constitution of the United States to Inva
(especially my body) by the use of enhanced scanning to the point of removing my clothes so you can look at my genitals! It is

position when It comes to PROFILING period!!! When I went to Iraq In November 2004 (Serving my country - two tours - a total of
26 months in that Hell-Hole) as I prepared to go through Security (TSA) at JAH (George Bush International Alrport) in my BDU's
{Battle Dress Uniform) with the rest of my company, one of your TSA employees told me that I had to be hand searched...yet, in
front of me were three men in Middie-Eastemn full-length attire were wisked right through security without being searched. I AM
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an AMERICAN with Military ID, in UNIFORM, going to IRAQ, and your IGNORANT employee w
THREE Middie-Eastern Men in Full-Length attire because he isn't allowed to PROFILE? That"
me....he wasn't allowed to PROFILE. You people NEED to have your HEADS EXAMINED!!! J
calling us VETERANS who have DEFENDED and SACRIFICED for our Country,
the MAJORITY of TRUE AMERICANS who are NOT AFRAID to telf you so....Ma
UN-AMERICAN behavior and POLITICAL-Correctness! Don't ask a VETERAN
SHIT ass....... when the TERROISTS strike this country again because of ya

ants to SEARCH me instead of Searching

s exactly what yvour TSA employee told

ust like your boss: Janet Napolitano,

a THREAT to our Country! You people DISGUST me along with
y God have Mercy on your PATHETIC souls for your

or ACTIVE Military Service member to PROTECT your CHICKEN -
ur Inabllity to do the RIGHT THING! Signed:ﬁ
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MsgID: 591543 HoldDateTime: .

custName: SIENNNGEGE ) ' : ProcessedDateTime: . :
CustAdd: PR TalismaDateTime: 1/15/2010 12:14:39 PM
EmaiiAddress:— "> & | FromDateTime: 1/19/2010 10:06-14 AM
Telephone: Flag: A

Fax: _ Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: Thank You Response

ResolutionSummary_Extended: Thank You Response,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: Alrline: :

NTUser: o - : Incident_Date:

ClosedDateTime: 1/ 010 12:43:32 PM 4 i Contact_Date: 1/22/2010 12:43:11 PM
ReceivedDateTime: ' R : Type: EMAIL '

To_TS0OC: Interaction_Type: INFORMATION REQUEST
From_TS0C: _ CallID: :
Return_Comment;

Alrport_Extended:

Alrline_Extended:

Addltiona!Notes:
MsgSubject: please read

MsgBody: To TSA: I implore you to not invade our privacles -by using machines that would see everyone naked. There is no reason

why you would need to use these devices to secure a plane. I have no problem with radal profiling either. I am sure that we can -
keep aiilanes safe without intrusive measures to the people who work hard here in America to help make it a better piace. Thank

(2o

you,
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MsgID: 591601 HoldDateTime:

CustName: Unlcnown Unkown ProcessedDateTime:

Custadd: TalismaDateTime: 1/19/2010 12:15:27 PM
Emal]Address:— FromDateTime: 1/19/2010 8:15:21 AM
Telephone: S ' _ Flag: ' :

Fax: N 6&/ o ' - Status: CLOSED

Consumer_Issue: ISSUE,

ResoiutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResoluttonSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave _
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport Alriine:

NTUse Incident_Date:

ClosedDateTime: 1/22/2010 12:30:00 PM Contact_Date: 1/22/2010 12:28:43 PM
ReceivedDateTime; L “Type: EMAIL

To_TSOC: - e Interaction_Type: INFORMATION REQUEST
From_TSOC: - CalliD: '

Retum_Comment:
Airport_Extended:
Airline_Extended:

AdditionalNotes:
MsgSubject: Backscatter scanning )

MsgBody: The technology belng proposed (backscatter and millimeter wave) is too Intrusive. Why it is OK to view all of us naked
but not to profile 20-ish middle easterm males is beyond cemprehension. We, the American people, will not tolerate this abuse
from our government. You work for us. We are not your subjects. Cease this Intrusive nonsense and begin profifing the
TERRORISTS, We all know who the terrorists are. Male, muslims In their 20s. May not be PC but it is true. Do your job. Keep them
~ off the plane and stop trying to strip all of us in the airport L
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MsgID: 591602 ' HoldDateTime:

CustName: — ProcessedDataTime:

CustAdd: / TalismaDateTime: 1/19/2010 12:15:28 PM
emaitadcress: [N . - FromDateTime: 1/13/2010 8:15:22 AM
Telephona: ] Flag:

Fax: ' : :

Status: CLOSED

Consumer_issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, _
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport:m _ Alrline:
NTuUser ' Incldent_Date:
ClosedDatel ime: :30:51 PM Contact_Date; 1/22/2010 12:30:30 PM

ReceivedDateTime: - I Type: EMAIL =~

To_TSOC: N4 Interaction_Type: INFORMATION REQUEST
From_TSOC: L : CalllD: '

Return_Comment:

Alrport_BExtended:

Airline_Extended:

AdditlonalNotes:

MsgSubject: Full Body Scans '

MsgBody: To whom it may concern, [ am an American ditizen writing to you today to request that the Implementation of full-body
scans be stopped. These full-body scans are an unconstitutional, unacceptable intrusion Inte the privacy of American passengers

nationwlde. Terrorists have already taken enough from us. Now, TSA wants to literally strip away the rest of qur American pride
and dignity. Sincerely, ' .o

LA
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MsgiD: 531681 . HoldDateTime:

CustName: i ProcessedDateTime:

CustAdd: > {p - TalismaDateTime: 1/19/2010 12:16:30 PM
EmailAddress: {£ - FromDateTime: 1/18/2010 10:54:14 PM
Telephone: _ Flag:

Fax; - Status: CLOSED

Consumer_Issue: ISSUE,

ResoiutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Miliimeter Wave,

Airport _ s - Alrfine: - :
e b pae
ClosedDateTime: 1/2 10 2:45:0 _ L Contact_Date: 1/22/2010 2:44:48 AM

ReceivedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: . . CalID: .

Retum_Comment: :

Alrport_Extended:

Airline_Extended:

AdditionaiNotes:

MsgSubject: Please End Full Body Scans And Invasion Of Privacy : '

MsgBody: 1 really don't appreciate your snooping at the undargarments of children, grandmothers and grandfathers. If the federal
government had not stripped us of our natural rights to keep ourselves safe by keeping and bearing arms- 9711 would never have
happened If you want to diminish the threat of terrorlsm and increase flight safety , then restore thw Second Amendment, hand

airline safety to the private sector and end the governments foreign intervention poilcy. Thank You
CA

.
IJ
. 4

e
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MsgliD: 591729

HoldDateTime:
CustName ProcessedDateTime:
CustAdd: 7 . _ ‘TalismaDateTime: 1/19/2010 12:17:11 PM
EmailAddress: »;,.;/ : *  FromDateTime: 1/18/2010 9:03:2% PM
Telephone: o : Flag: '
Fax:

Status: CLOSED

Consumer_Jssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Miliimeter Wave
SublectCategory_Extended: Whole Body Imaging / Backscatter / Milllmeter Wave,

Airport:

Aidine:
NTuser s ~ Incident_Date:
ClosedDateTime: 1/22/2010 3:04:02 PM 2 Fy ﬂ Contact_Date: 1/22/2010 3:03:52 PM
ReceivedDateTime: Lo ' Type: EMAIL
To_TSOC: Interaction_Type: INFORMATION REQUEST
From_TS0OC: . CallID:

Return_Comment:
Alrport_Extended:
Alrline_Extended:

AdditionaiNotes:

MsgSubject: Strip Searching Passengers is Wrong and Unconstitutional _

MsgBody: TSA: I write you in disgust as I read about your latest pians to Install more machines to see through the clothes of
moms, children, and grandmas. Uike your other plans to "keep us safe” you are taking away our freedoms while dolng nothing to
stop the real threats. I urge you to end plans to install more scanners and to remove the scanners you quietly have in place at
various national airports. If you really want to keep us safe, let pilots have guns In the cockpit, and use the Intelligence you

are already capable of gathering more effectively. Stop taking away the little precicus freedom we have Jeft.

Williamsburg, VA !‘) .
LAY




TSA ADHOC Query Results

MsglD: 591768 HoldDateTime:
custNam<JENINNNEN ProcessedDateTime: '

CustAdd: TalismaDateTime: 1/15/2010 12:17:44 PM
emaitadaress GGG Faé, - FromDateTime: 1/18/2010 7:52:12 PM
Telephone: : Flag:

Fax: - Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutlonSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport; : Alfline:

nTuse Incident_Date: |
ClosedDateTime: 1/22/2010 2:46:20 AM  Contact_Date: 1/22/2010 2:46:10 AM
ReceivedDateTime: % é _ Type: EMAIL

To_TSQC: ( ;

: Interaction_Type: COMPLAINT
From_TSCC: : - CallID:

Return_Comment:
Alrport_Extended:
Airline_Extended: -

AdditionalNotes:
MsgSubject: To the CEO
MsgBody: Dear Sir/Madam: I'm a Mo, att'y. directly opposed to 'full body scans' at our alrports. These are an invaslon of
privacy, and utterly unnecessary. Stop being politically correct and profile: You know, young Muslim men? By
an invasion of privacy and quite constitutional. We do it every day when there's a bank robbery a e hroa
“of the . oW, "W Red Hair, 5'8"-5-10", slight biild i :

moustache' core




TSA ADHOC Query Results

MsgID: 591809 ' : HeldDateTime:

CustName ProcessedDateTime: : '
CustAdd: : . TalismaDateTime: 1/19/2010 7:48:30 PM.
emaladdress: [ N - -~ FromDateTime: 1/19/2010 12:09:07 PM
Telephone: e Flag: .

Fax: : Status: CLOSED

Consumet_Issue: ISSUE,

ResotutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutiocnSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimetar Wave :
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: Affline:

NTUser B Inddent_Date:

ClosedDateTime: 1/22/2010 2:47:46 AM . Contact_Date: 1/22/2010 2:47:33 AM
ReceivedDateTime: o Type: EMAIL

To_TSOC:

Interaction_Type: COMPLAINT
From_TS0OC: CalliD:

Return_Comment:
Alrport_Extended:
Afrine_Extended:

AdditionalNotes:

MsgSubject: Full body scans are outrageous '

MsgBody: Hello, I understand you are considering or pushing for full body scans for everyone based on the recent Nigerian
attempted attack. This attack was a falluer of our Intelligence groups, not scanning. If iess Intrusive scanning were availzable
.then great use It, but to make everyone basically undress In front of strangers is more than 1 think we can stand, or should
stand. Intelligence is the real way to protect ourselves. To make this the reason for full body scans for all Americans s way
out of bounds at least for me and In my opinion. I have already stopped travelling because of the current intrusive and over
-burdensome nature of TSA security rules and checks at the airports. But now If I have to undergo a full body scan, I am not sure
what to do. I feel this is so intrusive to my personal privacy and dignity that It makes me sick to think about. If I cannot
avold travel for some reason I'm not sure what I will do. At this point, I would rather take the miniscule risk of physical harm
and go back to our fre society, rather than to have to endure the ever increasing phyisdial, psychologicat and emotiona!




~ TSA ADHOC Query Results

intrusions and harm we are belng subjected to almost dally by our own government. The terrorists are winning.., Even if they
don't blow us up, they have gotten us all cowering to them and to our government security personel. Sincerely,

36




TSA ADHOC Query Results

Msqlb: 591844 HoldDateTime:

CustName: EERENEEEEE ' ProcessedDateTime:

CustAdd: TalismabateTime: 1/19/2010 7:48:56 PM
emailaddress |GGG - . FromDateTime: 1/19/2010 12:50:18 PM
Telephone: Bg:: ' Flag:

Fax: - Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutlonSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: Airine:
nuser: R | Incident_Date:

ClosedDateTime: 1/22/2010 2:48:28 AM - . Contact_Dateé: 1{22{2010'2:48:17 AM

ReceivedDateTime: . ' _ _ Type: EMAIL _

To_TS0C: : ;:“ 52 Interaction_Type: COMPLAINT
From_TSOC: : ' Calllb:

Return_Comment: '

Alrport_BExtended: -

Airline_Extended:

AdditionalNotes:
MsgSubject: Full body scans

MsgBody: To Whom it May Concern, I am writing to you to express my disgust over your latest plan to Invade our privacy and erode -

our freedoms-by implementing full body scans. This practice is a total assault agal fTi H ericans and I will
support any legislation that strikes down this technology. Sincerely, CA -

2




TSA ADHOC Query Results

MsglD: 59 S, . HoldDateTime:
CustName: . 34 . ProcessedDateTime:
CustAdd: .

TalismaDateTime: 1/19/2010 7:49:07 PM
emailaddress GG | FromDateTime: 1/19/2010 12:36:12 PM
Tefephone: : Fiag:

Fax, o _ : Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResplutionSummary_Extended : WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

NTUse : - Incident_Date:

ClosedDateTime: 1/22/2010 2:49:11 AM . Contact_Date; 1/22/2010 2:48:54 AM
ReceivedDateTime: _ " Type: EMAIL

To_TSOC: . Interaction_Type: COMPLAINT
From_TSOC: : /% d{, CalliD:

Return_Comment: ‘

Airport_Extended:
Alrline_Extended:

AdditlonalNotes:

MsgSubject: body scanners

MsgBody: Folks, As an US ditizen, husband of 35 years, 6 children, S grandchildren, prior US Naval officer, educated and
God-fearing, law abiding citizen, I must express my outrage, disgust and disdaln for your agencies Insistence on body scanners.
These are nelther necessary for "our safety” nor "security”, those wonderful catch words to glve our "government”™ further
liberty to take from us our liberties. It is an insidious Infringement upon on our privacy and liberties and you and your
administration know this, We as dtizens understand SO WELL what you and the "government™ are really up to and It is not the
welfare of US citizens. Furthermore, where does this all stop? Why do we not use the watch lists which already exist and profile
more carefully those individuals whom are maore likely to actually pose a threat to our country? Why criminalize our citizens
while you and our administration are "citizenizing” the criminals. What about the radiation exposure, "low level that it may
be"? What is the next step, body cavity searching or higher level xrays and CT's? What about the security of the scans and
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privacy issues. I realize there are individuals within TSA who truly want to do what is right but as a citizen, along with '
milliens of fellow citizens, we do not trust the overarching motives or goals of the TSA administration. We are not sheep, We
are not unaware of your intents. We are not afraid to take a stand when the price of "safety" borders on totalitarianism and
tyranny. These measures don't engender trust or a sense of wall being or safety. Quite the opposite, our real threat and
insecurity lie in the tyrannical usurpatlon of our rights, liberties and freedoms by federal agencies and thelr policies which
have gone way beyond the bounds ever intended by the constitution, Please don't just dismiss this letter as our

representa " elther no reply or simply a fcrm Ietter I look forward to your reply to my concerns.
Respectfully _ .
o




TSA ADHQOC Query Results
MsglID: 59
CustName

) HoldDateTime:
h Z ProcessedDateTime: '
CustAdd: &l TalismaDateTime: 1/20/2010 12:33:48 PM
EmailAddress— o FromDateTime: 1/19/2010 8:33:26 PM
Telephone: Flag:
Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutlonSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: ' : Aldine:.
ClosedDatelime: ol S

PR Contact_bDate: 1{22{2010 2:51: 04 AM
ReceivedDateTime: P R : Type: EMAIL

To_TSOC: Interaction_Type: INFORMATION REQUEST
From_TS0C: CallID:

Return_Comment:

Airport_Extended:

Airl_ine__Extended:

AdditionalNotes:
MsgSubject: No To Body Scanners

MsgBody: Full-body scans are an unconstitutional, unacceptable lntrusnon into the privacy of American passengers natlonwlde and

will not keep us safe. So far, It has been passengers and flight crew who have stopped such Incidents. The terrorists wiff
continue to circumvent any of these freedom-crushing "secu

rity" measures. Your approach to security has done more har"m.to' the .
fiberty this country stands for than the hijackers of 9711 did. -

/"’l::‘, -

e




TSA ADHOC Query Results

MsgID: 582682

. . HoldDateTime:
CustNam_ (ﬁ : ProcessedDateTime:
CustAdd: " D ZO : . TalismaDateTime: 1/20/2010 8:01:00 PM
EmallAddress:— - - FromDateTime: 1/20/2010 3:27:24 PM
Telephone: Flag: '

Consumer_Issue: ISSUE, .

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
rResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter J Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Miflimeter Wave,

Fax: Status: CLOSED

Alrport: Alrtine:
vTuser- R Incident_Date:

ClosedDateTime: 1/21/2010 5:22:18 PM - Contact_Date: 1/21/2010 5:20:57 PM

RecelvedDateTime: J)z Type: EMAIL
To_TSOC: Ve ' Interactlon_Type: COMPLAINT
From_TSOC: | callio:

Return_Comment:
Alrport_Extended:
Airline_Extended:

AdditionatNotes:

MsgSubject: Full Body Scanners . _
MsgBody: As an American Citizen, I am appalied that the government would even consider, implementing full body scanners in the . -
name of "national securlty.™ Since 9/11, citizens and crew members have been the only body preventing terrorism on our soil, and
our military troops abroad. I, as well as the American population, ask you do not equip airports with these privacy Invaders




TSA ADHOC Query Results

MsglD: 592716 ' : HoldDateTime:

CustName _ ey ProcessedDateTime:

CustAdd: A : TalismaDateTime: 1/20/2010 8:01:24 PM

EmailAddress:— - FromDateTime: 1/20/2010 4:18:01 PM

Telephone: : _ ' Fag:
Fax: Status: CLOSED

Consumer_Issue: ISSUE,

RecolutionSummary: WRITE-IN CAMPAIGN RESPONSE

ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave :
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Secondary Screening - General,

Alrport: _ Alrine: _

NTUser | Incident_Date:

ClosedDateTime: 1/21/2010 4:47:02 PM Contact_Date: 1/21/2010 4:44:01 PM
ReceivedDateTime: - Type: EMAIL o

To_TSOC: : Interaction_Type: COMPLAINT
From_TSOC: % o CaliiD: :

Return_Comment:
Airport_Extended:
Alfdine_Extended:

AdditionalNotes:

MsgSubject: Airport body scans

MsgBody: It is time the American people stand up for thelr rights as guaranteed to us by the Constitution. Enough of having our
rights taken away In the name of securlty! The last terrorist to board a flight was known to those In security. His OWN FATHER
reported him and his proposed terroristic actions to the authoritles. His Visa had expired 3 months earfler and an alert went
out for him 30 minutes AFTER his flight took offt If that wasn't enough warnings and heads ups, then our security Is a farce,

which, of course, It is! No more of this crap and over reach of government! It’s bad enough you can't take your own beverages. on’
a plane but are force to buy them at price gouging prices. What a racket! Now we have so called security people who will be able

to see us naked AGAINST our will, all in n of SECURITY, which actually means we will be more vulnerable than ever and
less secure than ever. Stop the insanity! C '

L}f} J _




TSA ADHOC Query Resuits

MsgID: 59 HoldDateTIime:

cusnarne SR ProcessedDateTime: |
CustAdd: p TalismaDateTime: 1/20/2010 8:02:22 PM
EmauAddress—é@ - FromDateTime: 1/20/2010 5:03:41 PM
Telephone: - Flag:

Fax: : Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: . ' Airine:

NTUser: - Incident_Date:

ClosedDateTime: 1/21/2010 5:23:50 PM Contact_Date: 1/21/2010 5:22:44 PM
ReceivedDateTime: = . i . : Type: EMAIL: _

To_TS0C: : « .r.) ¥4 Interaction Type COMPLAINT
From_T50C: - CaIIID :

Return_Comment:.
Airport_Extended:
Alrline_Extended:

AdditionaiNotes:
MsgSubject;

MsgBody: I dont think it Is nessassary to look at everyones undergarments to keep flying safe!!! American people taking away
American Rights what is wrong with you?? _ - .




TSA ADHOC Query Resuits

MsglID: 592994 ' HoldDateTime:

CustName! "ﬁ' & ProcessedDateTime:

Custhdd: TalismaDateTime: 1/21/2010 11:45:30 AM
EmaiiAddress:_ FromDateTime: 1/20/2010 11:04:07 PM
Telephone: ' Flag:

Fax: . ' Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whoie Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airportz _ e Airline: o |
Nms;‘W % Toident_pate: -
Closed . T24.06 PM

Contact_Date: 1/21/2010 5:27:50 PM

ReceivedbDateTime: Type: EMAIL
To_TSOC: Co Interaction_Type: COMPLAINT
From_TSOC: CallIb: '

Return_Comment:
Alrport_Extended:
Airline_Extended:

AdditionalNotes:
MsgSubject: Whole Body Scanningq

MsgBody: I have seen the images from whole body scanning and am deeply disturbed that you would want to impose this on all flight -
passengers. This s, In effect, a strip search - with large numbers of TSA employees having the authorization to view these - )

photos. What will keep deviants from repeatedly scanning Individuails they find "Interesting" or from copying or keeping the
images of their "naked"-bodies! This is an outrage and rest assured my RV will be tacking on more miles so

lly and I e
can avoid these intrusive searches In order to board an alrplane! o ’E é, S
I 2 came for the Communists, and 1 didn't object - For I wasn't a Communist; They came for the S
Socialists, and I didn't object - For I wasn't a Socialist; They came for the labor leaders, and I didn't object - For T wasn't - -

a labor leader; They came for the Jews, and I didn't object - For I wasn't a Jew; Then they came for me - And there was no one
left to object. - Martin Niemoiler, German Protestant Pastor, 1892-1984 - - .




TSA ADHOC Query Results

MsgID: 593078 . HoldDateTime:

custhame -GG ProcessedDateTIme:

CustAdd: P {9 TalismaDateTime: 1/21!2010 11:46:48 AM
EmailAddress:— l - FromDateTime: 1/21/2010 8:45:26 AM
Telephone: Flag:

Fax: ; Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResoluonsSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole-Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: Airhne:

VO T |
ClosedDateTime: 1/21/2010 5:32:09 PM Contad:_Date 1/21/2010 5:31:13 PM
ReceivedDateTime: , Type: EMAIL

To_TSOC: . _ Interaction_Type: COMPLAINT
From_TS0C: ' CalliD:

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionalNotes:

MsgSubject:

MsgBody: To Whom It May Concern: I have recently read about your office’s attempt to implement full body scans on all am!ne '
passengers. Please consider the constitutional violation that this would tmpose on all of the citizens of this "free” country, -

not to mention the huge cost on an already troubled economy: I urge you to please reconsider this-as you will only play Into the
terrorists hands by continuing to crippie the economy and destroy the freedoms which we allegedly are hated for. Thank you for

vour e,

=6




TSA ADHOC Query Results

MsglID: 593136

HoldDateTime:
CustNam ProcessedDateTime: ' '
CustAdd: ; (@C TalismaDateTime: 1/21/2010 11:47:36 AM
Emai!Address:— ' _ FromDateTime: 1/21/2010 10:15:59 AM
Telephone: : : Flag: ' i
Fax:

Status: CLOSED

Consumer_lssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Bxtended: Whole Body Imaging / Backscatter / Milimeter Wave,

Alrport: . Alrfline:

wvuser- I 2 Incident_Date:

ClosedDateTIime: 1/21/2010 5:38:43 PM ! Contact_Date: 12172010 5:37:48 PM
ReceivedDateTime: Type: EMAIL

To_TS0C: _ . Interaction_Type: COMPLAINT
From_TSOC:

CaliiD:
Return_Comment: K

Airport_Extended:
Airline_Extended:

AdditionaiNotes:
MsgSubject: Full body scans

MsgBody: These full-body scans are an unconstitutional, unacceptable intrusion into the priv;acy of American passengers
nationwide. Hand airline security back to the private sector, and end our government's policy of foreign interventlonism




TSA ADHOC Query Results

MsgID: 593139 - HoldDateTime:

custName ST - ProcessedDateTime: _

CustAdd: TalismaDateTime: 1/21/2010 11:47:38 AM
EmailAddress _ FromDateTime: 1/21/2010 10:22:28 AM
Telephone: Flag: ' :
Fax: : ' : Status: CLOSED

Consurner_Issue: ISSUE, :

ResolutionSummary® WRITE-IN CAMPAIGN RESPONSE
resolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whote Body Imaging / Backscatter / Millimeter Wave,

Airport

: Alfdine: B
mserm Incident_Date:
ClosedDateTime: 1/21/2010 5:40:44 PM (.77(6’ '

Contact_Date: 1/21/2010 5:39:30 PM
ReceivedDateTime: Type: EMAIL

To_TSOC: . Interactlion_Type: COMPLAINT
From_TSOC: CalliD: '
Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionalNotes:
MsgSubject: millimeter wave body scanners

MsgBody: To Whom It May Concern: I.am opposed to millimeter wave body scanners. It is a gross invasion of privacy. Subjecting . |
Americans to this type of search is humiliating and unnecessary.
| e




TSA ADHOC Query Results

MsgID: 59 ' HoldDateTime:
CustName: ProcessedDateTime:

CustAdd: ,3 Q TalismaDateTime: 1/21/2010 7:41:03 PM
EmaiIAddress- X " FromDateTime: 1/21/2010 2:29:38 PM
Tefephone: Flag: :

Fax: '

© Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport; ' Alrline:

Nmsem N Incident_Date:
ClosedDatefime: 153:28 AM (_,,/J

Contact_Date: 1/24/2010 11:52:55 AM
RecelvedDateTime: ~ Type: EMAIL

To_TS0C: : Interaction_Type: COMPLAINT
From_T50C: CallID:;

Retum_Comment:

Airport_Extended:

Airline_Extended:

AdditionaiNotes:

‘MsgSubject: Response to full body scans in airports ' -

MsgBody: To the Office of Clvil Rights, I can't believe you are advocating full bedy scans on airline passengers. This is an
unconstitutional, unacceptable intrusion Into the privacy of American passengers nationwlde. Shame on you, to cover your own
Ineffectiveness at keeping us safe you want to strip American citizens of their right to privacy and liberty. The terrorists
will continue to circumvent any of your freedom-crushing *security” measures. Stringent profiling would be a lot more
efficatlous in identifying terrorists than wanding or scanning this body of a Third Generation Californlan grandmother! This
latest move of body scanning will not keep us safe but will take away more of our Constitutionally granted rights, Ne, no, no to
full body scans; TSA has already made it enough of a nightmare to fly an airine




TSA ADHOC Query Resuits

MsglD: 539 HoldDateTime:
CustName: ProcessedDateTime:
CustAdd: TalismaDateTimea: 1/22/2010 1:16:37 PM

EmailAddress:— . FromDateTime: 1/22/2010 7:05:32 AM

Telephone:

Fax: (E 9‘

Consumer_Issue: ISSUE, :

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE -
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Flag: _
Status: CLOSED

Alrline:
Incident_Date:
: Contact_Date: 1/25/2010 3:18:34 PM
ReceivedDateTime: ~ Type: EMAIL
To_TSOC: "'J.‘. ; Interaction_Type: INFORMATION REQUEST
From_TS0C: I~ :

CalllD:
Retum_Comment: ~ .

Alrport_Extended:
Alrtine_Extended:

AdditionalNotes:
MsgSubject: TSA Contact Us: All Other Inquiries .
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http;ifwww.m.gov!contaaﬂnd

e o - T
1/22/2010 7:05:32 AM - S

Nam rief Description of Inquiry:Passenger Security Seafch —_—
comments:Now a days a Iol Is belng vo! n niC an print media that Passe ngers of selected Muslims countries are -
totally deprived of thelr refigious, cultural, ethical and so called

N
Civil Right values by full Naked body search on arrival at J—==
any USA Alrport ? What is the factual status? : _ . :




TSA ADHOC Query Results

MsglID: 59 HoldDateTime: 1/25/2010 5:13:05 PM
CustiName 5 ProcessedDateTime:

CustAdd: K){O TalismaDateTime: 1/22/2010 1:17:13 PM
EmailAddres_ ' FromDateTime: 1/22/2010 9:47:34 AM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_Issue: ISSUE, ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatber / Millimeter Wave,

Airpo

Alriine
NTUse % (o ' o Incldent_Date:
ClosedDateTime: 1/26/2010 12:16:49 PM Contact_Date: 1/25/2010 5:10:42 PM
ReceivedDateTime: Type: EMAIL
To _TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalllD:
Return_Comment:
Airport_Extended:

Alrline_Extended:

Additiohamot&s :

MsgSubject: TSA Contact Us: Passenger and Traveler Information
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/ind

Remote Cllen_ } ,>£9~
Time: 1/22/2010 9:47:34 AM

Inquiry for:My Question is Not Listed Here NamMHssage:WhﬂeI -_B Q
am not a fan of the idea of whole body imaging, I recognize the fact that the majo _ : :

of people seem okay wlth this technology
and that it was implented our safety in mind. I think one of my main issues with the technology 1s the invasion of privacy and

the petential for abuse. I know it is standard for pat-downs to be conducted by a member of the same sex, but I see no such
assurance on your webslte for what TSA officer would be viewing the images. As a female, even with my face biurred, I would not
be comfortable with 2 male {(even one who Is remotely located) who s not my husband seelng that much detaill on my naked body. Is
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there any kind of assurance that the officer seeing the imaqges is of the same sex? If not, I see that to be a major violation of
privacy. If it's aiready standard, thank you for taking added steps to assure passengers of the privacy and modesty




T S
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#45q11: 588921 HoldOateTme - l!l?{!clﬁ 3.29 17PM.
Castdame: TR w ProcessedDatTime

Custadd: Fei. TalismaDateTime: £/15/7010.7:56,16 P
emannadiess JNERET IR : frombateThne: 1215/201G £ 00 ¢3 PM
Teleghone: Flag:

Fax Status: ONHOLD

Congusner_lssoe: 1551E,

ResottioaSummary: TOC COMMENT REMLY

ResolytionSummary_Exlendud: TOC COMMENT REPLY,

SubjeniCategory: whale Bady fmaging / Backscatter / Millimvenes Wave.

SubjectCategory  Extendéd: Wnete Body Imagng / Backscatter.} Milimeter Wave, Suggestivns,

Alrports Aldlirie:

NTUse: IR .. ncdent_Dute: o
CroandDateTime: . ) Coatact_Cate: 111772010 32811 PM
RicmvedDateTime: . Type, EMAIL

To TEQC: Interaction_Typa- INFORMATION ﬁequES'E
From _TS0C: Caki-

Return_Comment:

Adrpore_ Extended:

Aldlne_Eatended:

AddireneINotes:

MegSublier: Alrpodt Secordry-Sesrches

HM3gBudy: What is the world £aming to when Rill-body scans ara needad Bt Gur natfon's SpGrs? 15 the m«mm! seaity going 1o
aliow TRA. parsaanst to virdsaily stoip-seanch Kids, moms, grandmathers, grandfaters anc 28 other Americsn passengers though.
thelr giothas? Who wil bé ¢hegidng on the checkers? Wl we b assured that thase *chackers™ are not CHNE- frodators of ey
sifenders? wis backgroning cnécks Be one on anyone bl to view these Images? What happens to (hets images after they are
vigwell? { cad'T behieve that they wouwld De destroved o not saved In $oih manner, 1 belbeve that the sbatity would exist 16 save
and/or Copy these Images. anid who knows, even amad them o put them of a website. {Nathing wouls suonse me sy e.} Dig to
‘he box-GRters on 9711 - no one was alowed to carry 2 nai fite o nail gippers. Then Mem?ﬁe scare abouwt quid - no
mMore CATTYING water or Lody wash, Then we had th Shot bumiier - i we have 1o remave our shoes befare golag twough security.
Hexi, there's 3 guy who is stupld gh Lo put 105ves in tus panis, ant what doss “Securtty™ want 1o do, theck our
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.ﬁxa&&ﬁ by body s<a, o __Qsa.aass#aaﬂugﬁﬂon.aﬁain!wﬂunzéauxﬁa you better be
there 24 uaaag% This is-x0 ridiculous and no one can see k! What hapoens the nek e b would-be.terronist

e .. deckies to shove something somewhene hat i “NOE delectatin™ ty (e ful-body <can? Wil we ol then be subject to undergo-

guo«oigu%@oﬂ Take ¥ [ook around peopte, What Is happening to 1his cavntry > JITERNENNNANN




TSA ADHOC Query Results.

HeniD, 580489 . . u&aomm:“_ _

Custiame: -, ProcosseaDateTime -

CuastAdo . “TalismaDataTime: 17357010 7 57 1) PR
Ernatiaodress: [ENNNERIIVENE _FromDateTime: /1572010 1/09.09 Ph
Tatephone, Flag:

Fire, Status: CLOSED

Congumes Tsaw: 1S58,

ResohtlonSumimary: WiOLE BOOY IMAGING RESPONSE.
ResotuiionSummary_Extended: WHOLE BODY [MAGING RESPONSE,
SubjertCatagary: Whole Body Tmaging / Sackscatier / Milimeter Wave
SupfertCategary_Extended: Whole Body Imadseg / Batkscatter/ Millimetar Wave,.

Airpoet. . Alring:

sruse IR s tricident_Date: _
ClosedDateTime: !le,QBiD 3:10:44 PM Contect,_Date: 171871010 3:10°1e PM
RocenedDateTime: Typer EMALL

To, TSOC: . Iateraction_Yype! COMFM[NT
From_TSOC: CallD..

Aeturn Comment

Alrpoet,_Extended:

Arine_Extendeds.

Agditionsifotes:
MsgSubfect: Tull Body trage Scannlng

MsgBady- Aie you Senoisly dotng full body stans on peaple hroisgh -alfpore dheckpaints? 1 behave thit 1s 2 vigidtion of ke .
Yoireh ame vataring 57 le searches™




TSA ADHOC Query Results

MepiD: S890L3

HordDateTime:
Cusi¥ame: Unknawn Unknowa frocessedDateTine; .
Custadd; g TahsmaDataTave: ) f15/2010 7 57:29 PM
Emallﬁu.ldress:_ ] FromDateTime. 171572010 1:18:48 PM
Telephone:
Fax:

Flag,
Staws- CLOSED
Consumer, feiye: ISSUE,
ResolktonSumaary: TCT COMMENT QEPLY
ResolutisnSummary_Extended: TCC COMMENT REPLY,
SubttCategory: Whole Body imasging / Backscarter / Millimetar- wave
Suble:tcaegorv_&!endod wirale Body Imaglng [ Backscatter / Matmeter ‘Wave, Suggetnions,

Arpon: Airlisve:

nmm:- S ackdint_Data:

ClosedDateTIme: 1/17/2010 3:57:507FM 17 g Correck, Dote: 1717/2010 3157118 P
Recglved DateTure.. Type! EMAIL

To, TSCL Interaction, Type: COMPLAINT
From_TSOC: CaltD;

Retumn_Comwrant.

Alrport_Extended:
Alrtine_Extenoed:

AdditionsiNotes -
MagSubject: Body Scanniog

MegBody: [ would ke Lo express my concern aver the recent full body. scanning initistive proposed by the TSA and olhers: Hiwing
reviewed: several oxamples of bedy scanning Imiages, It appeacs ta be very similar to a nude-photo: Yaking nude:phiatos of cltizens
and alowing TSA pérsonnel gucess ko these types of photos IS an extrarie vioiation of privacy. In addition, the effectiveniess.’

of such d-strategy Is very much (nquestion For le, simply &% g 2 device Inside of & body cavity Iy not detectable by
the.seannlng system, Whist.1s being proposed s incredibly expensive _ana_v_nlﬂ andy alter the means used by rerronsts, but-not
adiminish the threat, Thank you far your consldération

B ]




TSA ADHOC Query Results

Hsglty 58 - HoldDm e Time:

Custhamae; ProcessedDateYime:

Cusiadd:: v F s - TabsmagOstetime: 1/15/2010 75747 OM
Emaﬁnddmss;— R FromDateTime: 1/15/2010 1-22:12 PM
Tetephone: Flag:

Fax-

Searus: CLOSED
Consumae Issie ISSUE,
Rcsoimlorsummary TCC COMMENT REPLY
ary_E ded: TOC COMMENT RERLY,
Subjecttategory: Whaele Sody lmhging 7 Backscatter J Milimeter Wave
SubfectCategory,_Extended, Whole Body tmaging / Backscatter |- Milimarer Wave, Sugges!lons.

Alrpert, T arhne

NTUser:, ; et {ncident _Date

ClosedRateTirme: i707/20)0 12:111:57 P Contpa, _Date. (IGO0 12001122 PM
RecelvadDate Tima: Type EMAIL

Yo, TSOC: fnteraction_Type: COMPLAINT

From _TS0C ' cHn:

Return_Comment:

Arrgort,_Exviended

Alrtine_ Extended.

AdditlonaiMotes.,
MsgSubject: Very upsel aboul “whole' bodvscammg

MsgBody: Dede Sie'ar Madam, § 3m hateitled to haar of the plinned use of “whole body seanning”. I Is notnnly dlsgx:szlng but
also an ubpcceptatiz ang Niegs brasch of personal privacy, Thern ks no need for Security p w8l T gles

search pasging persons or Lake plctures of tham, 1t is. abaolitely an *unrgasoasbia search® as wvhlblted by the founh amemdmem.-
to our Constitution, TRARK you far your timg
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MsQllIL-58% . 5 HotdDateTlme-

CustName! _ ’ ProcessédbateTIime:

‘Custhdd: . I (’ : TalismaDateTime: 1/15/2010°7° 5748 PM
Emalnddress: _ [*hr FromOareTime: 1715/2010 12:54. 15.A4
Teteohone.. - Flag:

Tax

Status: CLOSED

Consumer._issue:, [SSUE,

Reso!uzionSumrnary Thank-¥ou Responge

ResolutionSummary_Extended: Thank You Resgonse,

‘SobjectCategory: Whole Bady Imaging / Sackscarter /. Milimeter Wave
Sub}ectcmeqory__e::tended Wrole Body Imaging ‘Backscatter / Miklimerer wWave,

Alrport: o ‘Aielie:

'NTuser:_ L i Incideny, Dare

CloseoDateTime: 1/17/2010°12:33:38 P14 Contaq_Date 1!1732010 12:22044 P
RecewrdOateYime: Type: EMAIL

To_TSOC: : Interaction Typc :COMPLATNT

From, _TS0C: ‘CaliD:

Return_Comment:

Alrport_Sxtended:

Airline_Extended;

AgditionalNotes:.
M5sgSebject: Full-bady Scang
mMsgBady: To whom It may concern at the Tr, fon Sécurity-Ad

ation, As 3 frégdomeloving €itizen- of thié Unfted Staics,
1-am appalied-ac the TSA'S-plan to iImplement fuli- body- SCais, and futi-tody rmaqlnn as gart of aleport secunary-2¢ross the-

nation. | believe sgencies siich 25 the TSA #re using the tear and paranoia g d by recant ity farnurés {fas

resutting. from' TSA Incompetence).to turther efode American atizens’ mnsmuuonai cights: fo. privacy: Danlte yous agencv s
musinformation and govemment propeyands, these measures will nat make Amer&cans safer: during:air travel: instead, they will
only enstre the further sroslon of thils country’s: Constitutional protections ‘goN it encroachment: Into dts dtlzens'
tves. This kind of uncénstitutional viclatlan &f inddividial r‘nghts wiill.not: srand D 1o b Tenous® challeﬂge Thithe U:S: ot

system, a challénge thatwill surely follow shauld sieh an insldious measues be: put-nto place st America sairports. Concefned
Olilen._=-ﬂ___ Hotmalt: Free, thusted andirich email $Envite: Gt K now. chILp:7fck. atdmt.

v e d
T st

S o e R B
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<OrR/GaLgEI 196190708 dIrects 0 />




TSA ADHOC Query. Results

MsiD. S8940% HelgDateIme::

CustNgme _ e SroveseaaatoTime:

Custadd: 4 TallsmaDateThne, L/(5/20108:02i)2 oM
EmallLddrass: — G FromDateTime: 1715/7010:1 17-05 PH
Teélephone:. . flag

Fax: .

Status CLOSED

Consumer_Teson: 1SSUE,

AssohttonSwrmary . TOC COMMENT REPLY

ReschiponSummery_Extendod: TCC COMMENT REPLY,

SutjertCaregory. Whale Budy Imaging f Backscarter { Miluneter Wave
Sublentatenory,_Extesgod. Whale Body Imaging / Backscatter [ Mihimeter waves Suggesins,

R,

Alrdine, )

vrose SN . ncident Date:

ClosedDateTime: 1/17/2018 129,37 P - Contott, Date: \VT/20E0° 2045 ow
SocehvixdOateTim. . Typs: EMAIL

To _TSOC: fenerpetion Tm COHPLAINT

From TSOC! . cantp:

Return_Comment,

Rlepoit_Extandeg:
Airime_£xterded:

 AdistisnaiNores;
MnSulyect: Mave you 1had the Constituton?
MegBady: Body SCARG Are an Invazion of peTsonat privacy snd disparate public decency, 108 Had anough (o bit tredted ke s
critninal betausé one Tos-an artificial kriae, #tc., oF uses prescribad Injectanle Mmedicahion; or has b OnGewiy teitt, o Just .
Tappens 10 A0S narvous: Now, -while lhuu who truly Ar@ thrents sre one step ahesd wof pur attempis fo deter thér, the Tt of

us are expacted 10 behave like docile sheop In order o exarcise freadoms guirsntesd-ut by the Consiituhen. Read it;-you mlchi
find % entightening, [0 stamafut and we object.

2o




TSA ADHOC Query Results

Msql0: 569459

HoldDateTinve:.
Cugtivame: Al Yrknown e, proceusadDoteTime:
Costagd . . e, TallsmatoteTime: 1/15/2010 8:03;19 P
Emaladdress: — FromDateTone: [/15/2010 3.44,57 t1_
Teisohons:, Flag X
Fax. Status: CLOSED
Consumer, Issues 1SSUE,
RecohfdionSmmary: Thank You Response
sesnluttnSemnmary_Extencsd: Thank Yoo Response,
Submcatagm? whote sngy Tmaging 7 Backsoater f Hifimeter Wave
sory_E 2 Whole Bady Emagtag f Bach:can:r 1 Mallmeter Waes, SMWS
Airport, " . Arding.,
wruser: SR . Incident_Date:
ClovedDate Time: L/19/2010 11:42:00 AM Contadx_Date: U!.?}ZO!.O 11741732 AM
fecelvedDateTime, iype: EMAIL
To_rsoc: Igraction_Type, INFORMATION REQLES‘E
From TSOC! Callip-
Returrn_Carpmant,
Frpoer_Exterded:

Rirttrg _Extended;

ndu‘tum ailNctes::

saSubject: Full Body Scanners
Msgaady ¥ am 3 wiis and mother 3nd | am adariéntly agrinst pulting Full Body Scanfurs IMo 2rports. There Is ho préaf thal it
would protect s Trom terrarists sty hettar thert now, bt [t would be 3 huge Infingement on  our fight to privacy, The idea of
having strangers dolng body Scans on my cnlidnen dust o ride a plane is aoti LY v of sing the e,

for BEIaRDUS pUTRoses is euch-moce Ukely than 1he possibllity. of gcona 4 B terransy 1 weuld urge you-1o-orep

this Adindoud 10ea. Sincerely, MENTENIESENNS cwerful Free amall with- wtudh; bv Microsoft. GRL Y now.
<t fidk atdmt.enmiGBL/go/ 196380 F1L0/direcd /0L >

Tta

H
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M3glD: 58847)

. HoldDateTime!

costiiame: JIITEEREE. . . ProcessedDateTime:
CustAds: TalismaDsaTime: 1/35/2010°8:03-23 PH
Emalladdrass: ) ‘ FromDateTime; §715/2010 3 4752 P4
Telephone: Flag: )

Fax: Status: CLOSED

Consumsar Tssus. I1SSUE, )

ResolutioASommary® WHOLE BODY JMAGING RESPONSE
ResolutionSumnary_Extended: WHOLE BODY IMAGING RESPONSE,
SubjettiCategory: Whole Body Imagmg / Backscatier 7 Mifimeter Wave
SubjectCaegory_Extended: Whate Bady 1maging 7 Backscatier / Milimeler Wisve,

Alrgder: : A
] Incident_Oate:

ClagedDazeTime, 171912010 (2.071 15 PM L - Conts_Oate*
RecgivedOmelme ’ I L Type: EMAIL -
To_TSOC: Intaraction_Yype COMMLAINT
From _TSOC: . Calo:

Aeturn_Commant

-Alrport _Extendod.

Arlive_Extended:

AdditionalNotes:

Mg Subyect: vegarding fult body scanners .

MagBody: TSA: 1 am writhng 1o explain why your oush Lo further invads privacy of Amiericen Chtizens by full: body sCansag
tirconcelved anid wilt ultimately, be. fneffective, There are sevérs) repsons why TSA has been highty ineffactive and why:your
activities sré morally unmacceptable. First and foremost is the ilegal nature of your activities: the LS Cansiitution-

explicitty prohibits, 1n thie 4th Amendment-of thie Bl of fights, such Hegal sad unreasorsble scarches arid sleduires; That
amengment seads: “The right ol the people 1o bé secure in theiz persons, houses, papers, and sifects, apainst ufiredsonal i
searches and selzures; shall not be-violsted, 3nd no Warrsnts shail 1508, but upon peobablé cause, supported by Oath or
atfirmation, and particularly deseriteng the place to be searchad, and the persens of things to b serzed.” There f5:no basis-or
probable gause for ordirary funedcean € to be jected reg ¥ 1o guch. bie searzhes asyol présently do J11s
2-vigiation af natural Hghiz-and Aot In your authority or the suthority of the govemment to search Arnerans who hayd not
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committed crimed firtor 1o boarding flighte, You are Miedalty pualshing Amencans (or bad acts commiited by forelgnees dgamst
our fellow citizens by your draconlan ‘el 2 have proven repestedly inneffective.  Your sttempls to scenand’
‘sereer alf Frlkoe passengers Sré mneflective, at best, and anean exiremely bundénsome tax lisbiliéy that has ng place i the:
privake alrling dustry, The most officent method of makhq arlings safe would be L6 ket the Inddingal Shelings who khow
treir business detter Lhan government DUrencracy to manage the safety of ther passengers; The airlings wio meat:the needs of
the free markel, providing the rfght combination: nf safety, price, and comfort 16 thelr custamars a0 -1n the best pasition to
efficiently providé Tor the Aisfety of thelr passengers;. Thase alrEines who would be frae o care Tor thelr own security and whe
g the best reputation in thie free markcet for-such would-gain the most p gars and s ‘why would:use thate service,
Government employees and contractors bired Dy thie governmeit are aﬂfeﬂ to fatigue; and had. they beén erfiective ar monltoring
the tomputevized scanners of uggage, they . would not hive permited tarrorists from sneesking vadDons:an0 euplostives on the
alrplanes, The TSA and its policies are- & farge-part of the blame for the successtul anacks by tha 5711 ahiackers, that has.
hesn an Beciiseifor tyranny of US Ciizens by the Yovernment. Hd ordinary cRIZENS not Deen déprived of thele 2nd amenifent
Tight- fe:bear arms ang carry means of defending 1hemselves, there'Is not ane 0oubl whatsoever that the: Lowers wotlg Ster
be standing and many fewer lives would have been. fost, foe Capable US citizea passenpers would have hidthe mesns 'de-'end
themsalves, the trew, and the flight from the artack of the forelgners, drastically. mitigating the Intantions: of the SfI1 -
tertonsts.  The:X-raying Intended by the full body Scanamy; besices Belsg. monally rénugnant, s a it tiazecd. that Wil

pose nd is o« YT and e to thelr F have mdmnmmnwngthehmnmam
anticipaled premature deaths incorced by ¢ glivg the O w welths | 5 wrays wersus the pabiity -of
unlimely death from the next security bresch that WILL occur despiiethe ublqulious usk-of full oty Xrays,
secunty breaches oocur today. tn conclusion, o ks my recommendation that TSA e campietely.removed: from.the atﬂlm security
business, and instead switch to being 3 reting organization, al most,. of bow: elfectively indbvidiat, privete:siings. trovide
Tor secutity of thew passenqe permitting putential passengers 1o choose thelr #dine by Lafcty and secirity perforanct,
TSA's Sctivities dre:in dicect violabon of the BHl ol Aighl and without legel nuthonty, directly ‘or Indirectly trom:; the US
Constinytion, punish US-<Rizens for atrogiUgs and acts committed by !oreimers. potentiafiy will Cause: musnedth Hsues:
for passengers B R's fuli body st is ave implemgated, is an insffective tax burden on'the ang corteibutat
10 the $uccess. of terrorism by Inhiblking Amercan’s sbllity to protect themsetves from nefarious maMduals mést oi whom_are:
e e, AN

1% la




TSA ADHOC Query Results.

MeglD- 58 HaloDateTime:

Custmme-% T ¥e ProcessedDateTime:
CustAdd:- : Y i TallsmalateTime® 1/)3/3010 8:03:27 By
Emalidddress: | FromDateTime: 1/15/2030 3:49:20 PH
Telephone:. Flag: .
Fazx:

Status: CLOSED
Congumier: Jsiue! 1SSUE, ISSUE, o

ResolutionSuewnany: WHOLE BODY TMAGTNG RESPONSE

ReschrionSummacy Extended: WHOLE BODY IMAGING RESPONSE, Thank Yau Response,
SubjectCategory: Whote Body lenaging 7 Backscatter 7 Milltmeter Wave: .
SubjectCateqory_Extended: Whote Body Imaging / Backscatter / Milllmeter Wave,

Alrport: g

. Alrtine:;
Nmser_ o Lncident_Date:
ClosedDateTime: 1/19/2030 11:40.33am b °% Contacz_Date; 1/19/2010 [1.37:29.4M
ReceivedDateTime- Type: EMAIL. o
Yo _TSOC Interaction_Yype: TNFORMATION REQUEST
from_T50C, CalliD: ' ’
Retumn_Commaent”
Alrpeet Extended
Alritae_Bxtencad.

AddionalNotes  Merged twil OF More responses.

MsgSubject: Full Body Scan at Airpory.

MsgBody: 1 dm abisolutely disgusted that you are considertng Full- Body Schriners at the sirpoits. 1, for orie, WILL NOT ALLOW IT and
If this requires spridone (o then “pat me down®,.] G promise you thal. | will sk you-. 1 have the maney and the maans to do -
this 30 do ot consider This 3 “Threst” because 1t's a promiset T find it 3 Dove] irtrusion inta the peivecy of my lifeto go. |

[ a Bady Scariner! t am: ¥] yau strongly o reconsidert Smcirely, An AMERICAN thar is sick and tied of government BS?

hen thée pegnle fear thelr Government there IS TyPanny; whes the government feary the
on :
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HoldDateTIme;
Custiigrme: i ProceiseaDoteYime, o
Custadd, ) “ Tollsmanatelime 1735720010 8:03{35PM
Emanaddress: IR R FromDaweTine L/157000 305030 P
Telephone:
Fax

Fisgr

_ Stalus” CLOSED
Consumer_Issug . ISSUE, TSSUE, -

ResotutionSuemmary Thank You Aespanse

IilonSommany | dedd: Thaak You Response, WHOLE DODY IMAGHNG AESPONSE,
SubjecCategary; Whole Sody Imaging 7 Backzcarer 7 MERmeter Wove

Subje Categuey., Extended: Winke Body tmaging / Backscaner / Mithrietes Wave, Suggastons,

Aprport: P LD

n:u;m_ T incident Date: ,
ClosedDateTime: 171977016 12:05°09 PM Contact Dare: t/19/2010 12:04-40 PR
RecewedDateTima: typer EMALL

Ta _T50C: “Inkerartion Typo, INFORRATION REQUEST
From_TS0OC CAlD:

Astern Commgnl:

Alrpon_Extended:

Ateline_Extended:

AdditionalMotey: Merged twa oF mare responses,
Megsubject: no il bedy scans

MspBody: To wham it may condermn [ 3m a law abiding diiten Most Amecdcans ara 1aw shiting citizgas, It Is not niacussary for o
“goverhment agency o Invady my privecy (o secuce an alrplane--the past has shown ug that g avd cainiiss. individuats,
fight JttEndants, and pRots have done More 1o ensure sufaty than prvaty-inuasive podicy. Do Dt Hegl scanning-and sasrching
At willl, Ti's wrang, I0s unconsiBtutional, and | wik eefuse ka fyIf that will be the pourse of action--4% wiil many oiher

Armeritans. T il ot relerate thal kind of polity. Tt will dely serve 10 Murt Aneacs fureher. SthTEnély,
Brmingham, AL




TSA ADHOC Query Results

Mgl SBY4BE .  soldDaleTime:

CustName NN . ProcassedDatefime:; o
-Cursiaddy pe { - TakgmaDateTlme: 1£15/2010.8:13:3] PM
ErmaRAddress: o4 FromDateTlme: 171512010 3:55:27 PR
Telephone: Fag:

fax- Siatus CLOSED

Congurner_ lssue: 1SSUE, .

fresolitionSummarny: Thank You Response

Resolutions sy E d: Thank ¥our Response,

SubiecrCategory: Wnole Dooy Imaging 7 Backscatter / Milliméter Wave
SubpectCategory Extended: Whole Body [msging / Backscattir 7 HRUmcter Wave,

Alrport:

I in Attilng:
HTUser: o Puy Trcident Oate
ClosccDataTiene: 1/19/2010 12-03:36 PN Canteci_Date. (2172010 12:03-16PM
AeoehvedDsteTine: Type: EMAIL e e
Yo Y500 thegraction_Type: INFORMATION REQUEST
From TSOC: - ) “Callo
faturn,_Commieril
Avpory_Extended:
artiae_Exiended:
Addiptongitiotes.

MsiSutiect. fuli botly scans . .
MsgBody: Théy re an invashon of privacy, ond shame and a disgrace, - (~ j ,'f
E .




TSA ADHOC Query Results:

HigglD' $89287

HoldDateTime:,
CustNgme., Unknown Unkogwes ProcessedDaieTime. ) o
Custhad - . Tel:smaDateTime: 1/15/2010 8-03:3 i’
EmmliAddress ;’; > FromDateTime:, 171572010 35524 Pr
Triapriofms: e
Fax.

flags
Status, CLOSED
Consumer lssup ISSUE,

AesolutianSutneary - Thank You fiesponse

ResohiiopSommary_Extevded: Thank You Response,

SubjedCalegory T Whole Pody Imaging. / Batkscatter [ Miliineter Wave
SuljiecrCategory_Extended: Wnole Body Imaging / Backscatter / Millmeter Wave,

Arrport e - Bikingr

e . oDt .
ClosedDateTime, 171 49,16 AM Contact_Date: 1/19/2010 31:42:30 AM
AetenadOote Tune: Type. BMAIL o

To  TSDC: ‘Interaction_Type: INFORMATION REGQUEST
From, 150C; Canio-

fatum Commeat. .

RAlrpoet_Extenes:

Alrline Extended:

AfditlenalNotas:

MugBublect: Full body scans - )
MsgBody: Yout plan for full-body. imaging i5's paeping tom's dredoh and 3 nightmare foe thote of us who believe In the grest
Ampricen prncipics of liberty, resryined govermiment, dnd privacy  Thege Tull-body scans-are-bn Lnconstitulional, unaccaptable
introsion into the privacy of American passengers nationwide, Tihe- Amencan peopie and the (reedam movement will notl sit Iy by
» this fight,, - Don’t do.1t! Hatmalk: Tegsted emall with powerful SPAM protecion, Snup .now, <hitp
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MsglD: 5839556 HotaDeteTime:

Cugtivame' Unknown Unkeown pracessedOateTime

Custaga- TansmaDateNime 171572010 8:04:26 Pt
Ematagdress 1§ / . FromBateMme: L/AS/2010 £:32:08 PH
Telgphone: 1 Flag:

Faxr Status. CLOSEQ

Consumer_issue. ISSUE,

ARgsotutionSummpry: Thank You Response

RegolutionSummary, Extenced: Thank You Response,

SulneatCatisgory: Whole Body Imaging f Baciscarner / Milllmeter wWave
SubjeaCategory_ Extended: whale 2ady Imaging f Backscatter [ Millimeler Wave;

oo IR L

NTUser ) frale : tnatdent_|

ClosedDateTime; L/I1Y/2010 12°28' 18 PM v Contaa_cme: APUH2000:425 27 %5 PH
ReceivadDoteTine. Type. EMAIL

To_TSOC: Inceraction_Type: mmnﬂmou REQUEST
fram TSOC: Tk

“Aetum_Comment

Airpart_Extended:

Airfine_txtended:

AdditionaiNotes:
MsgSublect: MO Body Imaging scans
MgBody’ Plase adivirs Lo the constitution. Do not Ignore my rights. Full bady

ging ycans are | I°3rid wrong




o e R ok

TSA ADHOC Query Results

MsoiD: SBS557 ) HoldDataTime:

CugtMaime: Unkingnrt Unknown ProcassedDateTime:

CustAdd: ; + TabhsmoDateTime: msmuoa ©d 27 P -
Emaiacoress: HENREIENNEIR /.~ FromDsteTime: 1715/2010 4.31°12 PH-
Telsphone: Aag:

Fas: Statuy: CLOSED

Consurrer_ Jetue: {55UE,

RosalutionSunanary: Thank You Response

RetclutianSummary_Extended: Thonk You Response,

SubleciCategury: Whole Body ImBoing / Basckscaiter f Millmetey Wave | .
Sutject{atonory Extended: whole Body Imaging £ Backscatier / Miimerer Wave,

Alrport, C o Abrtlme:

NTilsar 2 Incidert, Dat:

CloseaDarafinve: 171972010 1:11:24 P /?—_: - _cmmte VU200 11059 P
RectvedOateTine: Type: ML

Yo _TSOC, inleract-on_ Type' INFORMATION REQUEST
Fram_ TSSO CalliD:

Rerurts_Commgn:

Alrpan  Extonged.

Airime_Extended

AdritionatNotes:
HsgSublect: maked bnav LLANNaS
MsgBady, [ Wil nol be subjected ta this type of powvacy inuaslon even If # means | nevér ﬂv again. Thig I$ golng too tar




TSA ADHOC Query Resuits

MiQlG. 5&_ ‘Hotd DataYime:
CustHame? L e ProcesseDateTire:

CustAds; NGt TasmaDataTione: /1572010 0:04:33.Ase
emanascees= | - FromDsteTtme. 1/15/2010 4.35:11 PR
Tetephina: i Fag:

Fax:

Status. CLOSED.
tmsmner Isgue. 1SSUE, ISSUE, .

Reogol S ¥: Thank You Resp
ResoiutionSummeany, Extended” Thank You Response, WHOLE BOOY |MAGING ﬁESPONSE,
SubedCategary: Wnole Dody Imaging / Backscatter f Mitimeter Wave -

SulgeatCatepury_Extended:. whole Body Tmaging 7 Backscatier J Milmater Wave,

Asrpnt. Kickna

KYUser: tacident_Date:

ClosedDagTlve: (FIQ/2010.12:47,15 PH Contact_Date:. 171572010 12 €544 PM
RecowvetDateTine. Type: EMAIL

Te, TSOC; - . Interaction Type. INFORMATION REQUEST
From TSOC: calp’

Return_Commant*

Arport_Extanded.

Arine_Extended:

AgditionalNotes: Merged twh 0F MOre responsss.
MsgSubjed: Mo to full-body scans)t

Msgiiodys I this is implemented,. D will ivtuse ta ffy anywherelt Ths potenital move hos even sliered my petmzlal fobs: becaua.e T
do not wish to be treated in Such a manner. | value My privacy. ,,3’ é»




TSA ADHOC Query. Results

MsglD 589 HetdDoteTime: .

CustName: _ - ProcessedDateTime: o
CustAod- - TaNsmaOMeTIine. 31572010 §:04°31 oM
Emailaceress: SUSESITNENENEENN - .. FromDateTne: £/13/2010 ¢ 35.72'PH
Telealione: Fing: )

Fax. . Status! LLOSeD

Consemer Issug: JSSUE,

ResoluttonSummary, Thark Yau fesponse

HewohdzonSommany _Extentidd: Thank You .

SubpeaCatdgory: Winia Body Imaging / Backecatter £ Millmerer Wave
Sistyeatanegary, Patenaed! while Body lonading / Sackscutter / Millimeter Wavy,

Rarpor(: ; RAbehre

LI m Incident, Date

Closcapatetime: -43:47 PM o Contect UBke: 1719720101345 18 P
RecewegBateTrne i Type: EMALL . N
Yo, TSGC: Anteraction, Type [REQRMATION REQUEST
From TSSO A . Calti:

Return _Caimment”

Alrpart Exténdedg

HAiine_Ewtendes.

EKduritonaiuotes:

sisnSolijects Mo Tinggers . . )

MxgBody: Tan1 opposed Lo the invasion:of privacy that the ful) imaging (mposes on cliiens Tﬁsn‘cs-

Ly




TSA ADHOC Query Results

MeQID: $89 - w4 ;;“. HolgDsETIme.
Custhame; A ProcessedDakeTime:

Custadd: TahymaDateTime: 171572010 8:08,35 "M
EmallMﬂrus‘_ Ry FromDateTne 171522010 4,40 o4 PM
Tatephong:

Faw:

Flag:

Sias: CLOSED
Corsumee, 1ssie) 1SSUE,

ﬂesoiutmsmmry' Thanif Yous Response

Reschutions §: Thank You Response,

SuhisctCategaory: Whult Bogy tmaglr-g /- dpckscatter f Mahmeter Wive

SubjeciCateqory_Extended: Wholo Boly Imaging £ Backscatter /. Millimeter Wave,

ot - Alrting.,

wruser: A . incident_Uae:

ClosecDateTIme: 1f19/2010 L1044 PM {5 Cantact_Cate- 1/19/2040 1-01:11 PM
RercivedOate Time. Type EMAIL

To _TSOC: Inteeactian,_Type: INFORMATION REGUEST
From_ TS0C. - Calhp

Return_Cammiive:

Rleport_Extended .

e _Extended:

AdustionmNotes:

MsgSubject. Srob invating our privacy

MsgBody: | A disqusted with the idea df neiv awilne scanners that:-will aliow TSA oMicials to look at any persen. as If: thay werc
raked. This i3 3.(¢7ibie Infringement on mine, my mothies, s0d averyons's privacy. [f some retard wants 19 try to:gel-on
plang with 3 homb shoved o Ny butt 3 the more power to e, UL we Shaulaot Kave to pey the prce tor im Wit ere

reg anel wnifeinig G gur p | rights: Plcase do the righr things and do not allove Full body scannars, v
BLCOrgaNGe wigh the Campangn for Liberty, .

i




e

TSA ADHOC Query Results

MagfD; 569 v K HoldDateTime:
CustName: e

ProcesyedDateTime: L .
Lustaad® TallscnaBsteTione' 1/15/2010 8043691
Emanaddress: — FremDateTiove: 1/15/1010 4:40:52 PM
Telephone: “!3’, i :
Fax-

Flag:

Satws: CLOSED
Corsuener_Issue: 1SSUE.

ResolutipnSumenary : Thank You Response

fesolylipnSpnmary_Extended. Thank You Response, .

SutetCategory. Whole Body IMaging / Bacikscatter [ Mikimeter Wave

BuleaCategary _Extenced; Whicle Body Imaging /. Backscattar f Mitimeter Wave,

Alrpoet “I’; o 3 alsdine:;

N¥\Jger: : . Tncigent _Date:

ClosegDate Ture: LAFF/ 2010 §115°32 PH Contact_Date: LF19/20L0:1° 3194 PN
RecervedOaleTime: Type: EMALL o e
To, TSOT: : Interaction_Type: INFORMATION. RECAIEST.
From TS0OC: -CaltD

Rura Cormmpend :

Atrport_Ptended

Airllae_Exended.

AdditionalNotes:

msgSubject: problem with alrport sacunity e L o :

MsyBody: HEy. For whistever my volee counts-for I'm sending this 1o you b case'i can make 8 différance; 1 st beard abouf the
wish Tor [he use of technology that “digitally strin seasches”-all alrplane passengers, I've been aware of this technology-Tor &
while but I' strongly appossd o It biing used. I fact- | won'l let.my fammily board an awplane 1# ik comég Lo ihs: Plain ard
sienple. Mie-and.my. wife 3¢ 13w abiding ctitens and 1 won't aliow her 10 be treated and viewed, even digitailly witheut oetails,

ndecently Just to transport curseives sround 2 free country. What will thig new messuss accomplesh? Well ... omy tamity and d
won't ba sboard any Fights, thals ond thing it will do, Den't do K. You il hedr that from. Jost sbout 2very American. please
tisten. _ .




TSA ADHOC Query Results

MsglD: 58969 -, HotdDataTime:

Custiamap: e ProcessedOateTime:

Custadai - . o TahsmaDateTime: 1/15/20108:06:23 P
emaumsmss;_— R FromOatuTime; 17159010 6:25:53 PH
Yelephone: flag. .

Fax: Swmug: CLOSED

Consumer_Issue: 15SUE,

fresalutionSummarny: Thank Yoo Response

ResclutioaSummary Extenced Thank You Response,

SubjectCategory: Whole Body {maging § Batkscatter / Hillimeler Wave,
SubijertCAisgnry _Cxtended: Whole Body Imaging £ Backscaiter f ‘Milmeter Wave,

Aarport. B fa g

rruser: [ i Icdent_Dater
ClpserDateTime: 1/19/30 10133105 PH Contact, Date; 1AS0101-29:18 P
FecevedDateTime. Type: EMAIL T 0

To_TSOC Enleraction Yype, JNFORMATION REQUEST
From _TS0C: Catid:

Return_ Camment:

Aleport_Extended:

Alilina_xtended”

AgationuINotes:

MsgSubfett:.

MsoBady* 1-strongly.oppose strio scamh a me airpors! 1t wlﬁ nat fmigrove. !ECUI'!t'fl 1 dont want 1o bé seen aaked iy some
people’ The wiole Ided s daicutous. misrek et - oW Live:’

they e-mail you.

& your Flickr, Yelp, and Digg undates whice




TSA-ACHOC Query -Results

MenlTy. $B9708 [ s _HolgDataTIme::
Cuslﬂame" Procosseohatefime:

Custidd . TallsmyDuteTome: 11S/2010°9:08; 30 PM
Emaimﬂums— e FromDateTime: 1/15/2010 6:35°55 PH
Teleghone: ; K Fiag+

Fa¥ . Status: CLOSED

Coegomior_lesue; TSSUE,

HesolitionSummary  Thahk You Responss

Resgluttionfumrgey Exiended. Thank You Retporice, |

..lxb}ectCawm Whols: tlady imaging / Backscatter f Milimeter Wave
Lotegory, Extended: Whote Body 1maging 7 Backscatter } Hlllmeter Weve,

Moot o . s Alriine:

wruser: IR P Incident_Date:

ClasedDateTeng; 1719/7010 1136727 PM h Contact, Date: mtmma ;36305 PN
PecgivedDateTinme, Type; CHMALR,

To, TSOC, Interaction_Fype INFORMRTION REQGES?
From TS0C- Calnh:

frgtuen,_Comment:

Alrpor_Extwnted

Fishrig_Extented:

AddtionalNotes:

MsuSubject: Full hody scans Inrriston of prvacy

MsgBady: 1 am agalnst the use of these scanners a5 they Vislate ThE privacy of evary indhidoal that files s a mabdier that net
2ueh Lriminals-sre trodted, Thne and 8gain history-has shown that more inter from g Is-pok the - Eurge
you To stop 1il5 35830k on our iibarties. Sincerety, [N Sen from my iwhone

st




TSA ADHOC Query Resuits

MsglD 589926 Y P HoldDateTime: )

Custivame] Pr ehme: o
Custhdid: T TalismalateTime: 3/16/20E 1:09744 PM .
Ernanihodrest — P T ) FromOateNme: 1/15/2010 L 1 15:42/PM
Felephoni: : Fing .

Fipx. Stohvs, CLOSED

Consumer_lasue: 1SSUE, o .

ResstutonSummbry; WHOLE BODY IMAGING RESPONSE

fesohuienSummary_Extended WHOLE BODY IMAGING RESPONSE,

SubiedCategory: Whole Budy Imamng / Backscalter F Milimatar Wave

SubjeCategory_xlendeg: Whote Body Imaging # Backsember § MIlmeter Wave,

Srpon oy Alrtane?.

NTUser . 17 o Incsdhwet_Dase.

ClosedCateTime: 171772010 1:06.95 P14 Contact,_Date: T/L7/2010 1:04:50 Fmn
RecaivedDateTime: Type: EMAJL L
Ta_TSOC: ‘interaction: Type: COMPLAINT

From _TSOC: : CalitD:

ftoturn_Comengnt:

nirport_Extanded:

Arline_Extended:

AaditlonsiNotes:

MzgSubledr: airing sacurity? ) )
MegBody: Just for your Intormation, You wilt NEVER use Body-Cameras. on me:af ay-wike 3nd you WILL NEVER Strip:search elthar of
Us, A5 ou WILL naver have the "OPPORTUNITY” to oMt Your rocks off by taking full nude body xrays or plclures ol us: WeWILL

BOYCOYT ALL Commurcial fiylng. for the nest af cur Yves; AND 1 HOPE YOU AND YCOUR IRDUSTRY GO BANKRURTY

R




TSA ADHOC Guery: Rasuits

Msg1D. 509976 & o HoldUateTine:

costrzme: TN ProcessedOsteTimie. . .
Custhdds e A TatismalEteTime: 1/ 16/2050 3116 26 P4
emmiaddress: TN 2 FromDuteTine 171672010 1-0033 AM
Yalephons: Flagt

Fau:

Srarws; CLOSED
Conpumer Ixsier | SSUE, . .

ResolitisnSuramary . WHOLE BODY IMAGIRG RESPONSE,

Resoind ary_Exrandeds: WHOLE BODY IMAGING RESPONSE,
SubjectCategary: Whole Sudy tmaging / Backscarter 7 Milimeter Wave. -
“Sub)jectCategory_Exténded: Whole Body Imaging / Dacksesster / Fithaveter Wies,

Secondary Screpning « Generdl;

Adrpet: Pathnie:

NTU!U'" ;’31 - nsident _Date, o
ClosedDateTime: 172072010 $1:29:53 AN i Cortace,_ Dotz 172073000 13-28-47 AM.
RecnivedOnteTime: Type' EHML o

Te_TS0C:: trteraction_Type COMPLATHT

Fram TSOC: Can): B
-Agturty,_Commend )
atrport_Extendod: 1
Airfine_Extended . :
AdBrIonalRoTeL

MenSubpect; Alrport Sechty : :
Msghody: Ta whom It may concern; ).om-all fae dtrport Security and.[ appreclate the job that “yol are doing.ag hiaving-been Tn law. -
gnfarcement, T.knaw how-difficult It can be. However, { thiak your kil body scannees ard too invasive and unacessaTy ds oltols

row have firaarms on airerait, cockpit doors are much rmore secure, passengers hava shove their willlagness: to-stap Lerrorist-acts
and. | do not need same TSA offiver peering at my wife through het Clathing..

! et 5  wdnghtd rather have full patdowns, ORbed Awanods tan
detect exploshves without <o denvasive. THIS Is unconstitutionl as it is a sedrch of wiy body witvaut consent. or probabie
qause. .

{2 f:, i




Tsa ADHOC Query Results

HsOIO: s& ¥t
CustiMany

CustAga. .
gmavaaarcss (NN 1
Tetephone,

Fax:

Consumer, ssug: [SSUE, .
AesolutionSgmmary: WHOLE BODY 1MAGING RESPONSE
ResolutionSummiary _Extendod: WHOLE BODY IMAGING RESPONSE,
SubjectCatagory! Whole Body Imapling 7 Backscatter 7 Millimeter Wave

SubjeiCatagory_Extended: Whoie Body Jmaging / Sach - f - bt

SAbrports

RTUs

ClosedDateTime: 15072010 L 13-47 P
TecrivanlateTine:

To _TSOC:

From TSOC:

Return_Camment:

Airport_Extended:

Aleling_Fxtenaed:

.
e

Addiwionsitiates: .

MsgSubject: Alrpart Securky

MsgBady: FUE body scans UawPonts are a-disgistng invasion of privacy and completely unnecessary for the safety of i

teavel. If this procedire continues, the terrarists will iave woh 3. victary becaus prople wha valug theirprivacy wilt rotfiy,
At Is imperative that. you discontinug this practice

This wiil Turther-damags e alréady weak aconomy and the sirline ngustry.

lenenehately. Sigrts Vista, AZ

HohlDateYime:,

ProcesseaDacaTime:. .
ToustnabateTime: 116720107118 24 P
FroemDateTime: 171672010 10418 38 AM

flag.
Status: CLOSED

Wave,

alrling:

Ineident_Dater . ’ -
Contact_Dater 1717/2010 I 13710 98
Tine: EMAIL. o
Intevacuon_ Typé: COMPLAINT

Callo;




TSA ADHOC Query Results

Meylo, 59(:“_ W HoldDateTime:

Custieme: 3 1-a: ProvessedDateTimie:

st o TalismaDateTne 1716/2010 1. 11148 P
Emalladdress: LCOM T‘Pf.a FromDateTime* §/16£2010.10:50:11 AM
Telephone: ' Flag;

fax . . Status: CLOSED

Consomer_ssue: ISSUE, )

ResolutionSummary: WRITE-(N CAMPAIGN RESPONSE
AesnlutionSummany_Extended) WRITEIN CAMPAIGH RESPONSE.
SubjectCategary: Whole Body fenaging 7 Backscatter § Miltimeter Wave _
Subjealategory_Extended: Whole 8ody lmaglng /7 Backscatler 7 Mkimeter Wave;

Rarpatty ) Hring:

NTUge ' ! LN Tnusdent ‘Date |

ClosedLlate¥ime:, 1;)0}2010 !2 SB 02 PM o 'Cmtug_:)ate- 1!20)‘2'1310 12 ‘54 ‘7 P
ReceivedDaTETIime: Type:; EMAIL

Ta _TS0C"

Intersction_Type~ C‘OM?U-[NY
Fiom, TS0 caup:

Return Comment:
Alrport_txgended”
Adrline_Extonced-

AgditionaNoleL.
MsgBubnect: TSR
MsgBody Doar 5K, ) am weiting you to uege you not to pysh for: full biody scans tnour airpoets. 1t s 3:direct vinlacon of our

privacy, The TSA has nd rght to look at an Image of ouf bodies“' Trusted pmail with
powarful SPAM Drotection’ Sign up Aow, <hma - FHci stomt. com/GBL qof 14630070 T/ direct /1 />

14




TSA ADHOC Query Results

MEQID: 590144, & i ‘HoldDptenime;
Cusmar'ne—- ProcessedOakeTine o
Cuschda; TollemaDatytime: L6/2510 4 1% 53 M
ematncoress R | FromDateTime: 1746/2010 11°34 57 AM
Tolephone: 111 Flag:

Fax ‘Staws: CLOSED

Consumer, 1stuk: (SSUE,

uesniuttonsnmm Thmk You Responge

D Thank You Response,

Suejencatggory wmie Body smaoingf Backscatter 7 MIBLmetsr Wave
Subledtalegoqr Dxtended: whale aooy Imaging 7 Backscotter / Mithmeter Waye,

Alrport: 4 Al :

NTUsEr] ) A tnicident,_ ON

CloseoDateTime: (/2072010 t1-47:58 a0 Conaa_oae 1}2012010 L1847 43 AM
RecaiviegDataTime. Type EMANL

To,_ T80C:, Interaction_Yype: COMPLATNT

Feom FSOC” Calp:

Return Comment:

Adrpost_Externded;

Aalne_Extended”

AddiTonathotes:
MsgSubject: It is nobady's rigit to ook at packures bf gur naked body.

Megiaay. Pieass da ot Instzll body Scannees in alroorts areund the United States They dre bound (o, BE mig-used: ILis nobudy $
¢laht Lo ladd 3t plotirés of our neked body




TSA ADHOC Query Results

MsgID seo_ g ‘HofghateTlner

CustName:. : i ‘ProcagsesDareTime;

Custadd: - YafismaDateTime: 1/16/2010 112 73H
Emmmum_ i ‘FromDuteTime: 1/16/2010 31°51°18 st
Telephong: -~ 1 Fing:

Faw: statug CLOSED

Lonsumer 15sue: 1SSUE, . .

ReashitithSummany; WRITE-IN CAMPRIGN RESPONSE

TesoluttonSummary Extended; WRITE [N CAMPAYGN RESPONSE,
SubjectGategocy. Whole Body [maging 7 Backscateer /. Millimeter Wave
SuhjectCatagory_Extendng: Whote Body Imaging / Backscateer 7 Mllmetes Wive,

Rirpore:

Hidtne:;
NTisér i Incidant_Cate~
ClosedDateTime: 1f20/2010-1:71°19 PH f}x 5 : ‘Comact_Date: 1/20/2010 £:30:5 P11
RecwvedDateTiove; e Typn. EMANL.
To_TSOC: Leteragibnn Type’ INEGRMATION REQUEST
Fram_TSOC: Calllp -
Return_Commaert; .
Airogr_Exrended:

Alriine_Extended:

Ad@tionaiNctes:
MagSubject: FULL BODY SCANS . . . _ . B
MsgBody; 1.LOUDLY.PROTEST THE ABOVE USE AT DUR NATION'S AIRPORTSI WHAT AN INVASION OF PRIVACY! READ THIS.... Az Judge

exglaned, “Airline traval Is saler today becayse pllets have guns, cockplt doors are Uke bank vaults, srd the passengers have:
become courageois,. Al this was dnne by intividuats In e’ private sector, not. by (he govarmenant T




TSA ADRGC Query. Results:

MegID 5 SRR HoldOateTime:

Caistivame; ProcassedDstetime: o

Custada: " e TalismalbateTime: L/T6/2000 1:12.34 PH:

emsnncdress N ' #romDateTime: 1/16/3010 113,32 oM . : -
Yelephone: Fiag: o : : -
a5 Status, CLOSED

Consumer, lssue: ISSUE,

ResalutonSurmmaey: WRITE-TH CAMPAIGN AESPONSE:
ResciutionSumrmany,_Extended: WRITE-IN CAMPAIGH RESPONSE,
SubjectCatagory. Whole findy Imaging 7 Backseaniar f Mitimester Wave
Sugjsertategory Exteaded, Winole Body Imaging-/ Backscamer / Milfmeler Wave,

Alrport: e Aletantr.
~ruw-P e iniden_Date:
ClosedOaiey : 112042010 1:53.03 M Congacy, Date; 3fM/2GI0 1-52:51 P
R:{elucoﬂateﬂme‘ Tyse EMAIL
T50C. Interaction_Yypa: COMPLAINT
me _TSGC. canrp
Retum Cnmmern.
pron’t_'&ncnd!ﬁ.- .

arne Extenrded”

AddtiunaiNoLes: P

. K : D
HsgSulpect: S1op Untordtitional Body Scani gnd the invasion ol my privaty - . . o
Msgfody: 1 am forwarding this bo your orgamization #5 & show of gypport for SXp; hﬁ thl‘ grcss Invmrl o wmasa clt]w‘\ : :

pupilc-of the United States of Amurica. Regard S B down: . <hit. )

| Jardary’ 15 207

! chothes

Htgm from &mstufdam 1] Getfoit. TEA Immemtalv eranud for gven mare vesive power- ow:r Gmmn am Host
dlsturbingly, the Trasportation Security Adminstration (TSA) wants toimplemant full-body scang at the nabon's: :
airports—allgwing ungleded burtautrats 10 virtualty. smp-mfm and gawk AL %ids, momy, grandmethers,granafaﬂws S

ah other Arencan passeagers «- through your doth Ton g the Graphic nature of tne Imiiges and
atiltty of TSA personnd! L6 cogy, photo, and save.ine !rnages mufed Forths fram TSA. Maks. t have ricluded oifea dontact:

i

P ——




TSA ADHOC Query Results

wnformation fér the TSA at ihe end bf This emall, Calithem today.ond 18t them know how disgisited you are with thelr ;am'.t an: -

to wdre dur prvacy, B's 8 peeping tam’s dredd, and a alghtmare far those of ug who beslave 1 the greas American printiples
of lierty, restrained Governmant, an pavacy.. Uniess we Stop this outesge, TSA agents will be sno 3t the undergarments of ©

such “threats™ s American ¥ds, grandmothers, and grandfathecs, Ang o youi or lhe\r refuse? You will e physiclly searched by -

TS ust ke 3 eriminal sfter HRING arrested. The TSA'S d

tull-body Imaging since, 2002 and even imtraduced the technoipgy ot a handful of alrports In 007 —without snsuring that
passengers know they were-betng watéhed 1n this . A% Conge Iason. Chalffetz (R-UTY saldl, "Nobibily nEeos (o sek miy wife:
and kids nakes (0 secure 30 arplane = Desplte se!f-serv!ng aSSUrInces from the TSA. thase. full-body. scans arg an
uncohstitutional, uhacteptable ntrusdon into the privecy of Vionwide, Lastiyedr, Campslgn for Unerty
Oirecsor of Deveiapmzm Steve Bledeldt sund tha 754 for detsining him for carrvmg cash, ‘Becauss Steve so strongly stocd upto
them, tha TSA backed down from its pnconstilutionsl searches of passengers’ non-twrariim-zelstad proparty. But such. victorses
tar I.berw are care’in todey's Amerits Angd must DE fought for by 3 vighant public jealout of its finerty: We now righ losing .
the gains wi have made sgalngt the Surveilance stue, -all. because. of the ~systemic fallure® of vha fedorat govarmment—as (bama
nimsell called it. Mow the TSA wanls To know far mare about s than Just the amount of cash we're garrylng., Use the numbers
bélow ti CoMtact thert today 35w shiow the TSA that the frecoom mgvernent will not Sit idly by In this Aght.. Yust.as Big Brother .
advatates jumped orthe inteligence fadurs of 9711 10 nationatize Hrport security, they nace: agam wank: (o uye ther Wi
fallure 35 &n excuse for more power. Bul we know that s’ latest rr«we w\ll rmt \:eep us -m!e. To- (3¢ 1T has been pasiengers and .
fught crew who have stopped such mcigents 33 this ann the: . 6at. ‘l‘hﬂ_cm igep sirlpglr\g
- @way OUr prwacy and liberty, ol to fol the last attack, butthctermd- 4 e {0t R oy .
freedcm—erumng "security” measires, As Sulige. An

pInts have quns. cochpl, dooes are like Honk vaudts, sl tha passengers have bacorne touragzousrml this wag done hy

wddividuals In the privete Sector, nol by the govemment. T've sald 11 before: and Tl say R.anaia, if the féds nad not

steipped UE of ‘our natural rights to kecp curseives xafg—by keeptng el Dean®) avig—9y1 1 woyuld ntves havi hiippened,” H we'wank
o diminish the threat of trerorism and l'Iy more safrly, we -Can restore the Second amendment, hand-altline security back. to the .
privare sector, 3nd end our qovemment's policy of forgign Inferventionlsm.. Contact the 't's#-'s 'Omce of Cvil RIgDts™ by phond 1, -
tefl frea 3t 1-877 -EEQ-4-TSA [1-37?'336-4872) or {800):877-8239 (TTY) and by email: Fre
yahon comfme/composaito» ToA-ContactCenter@dhit.gove TSA-ContactCrnter@dhs gov, i 3
essential Sty C0.purchase a e temporany safety desenvae neither. llbeffv mfsnlnty. Ler: us GOt pui :o ﬂm
Waghington ang the TSa: thal J\m!rlms ok gdeserve nd want both

Calt ihe Y54 today!




TSA ADHOC Query Results.

4

Vi
Mgz 590146
LustMame
CugtAdd: ooy
cratscorss: ERSRR
Telephane!
Fax,

rontumer_tssue. TSSUE, . ) -
ResplptiohSummany - WRITE-{N CAMPATGN RESPONSE.

ResnutionSymmary Extendéa: WRITE-IN CAMPAIGN RESPONSE,
SybjectCatefory: Whale Bady tmagng / Backseatter / Milkkmeter Wave

HoldDateTine:

ProcessedOpteTinvé:
TolgmabateTune, (7177201012131 PM.
FromOataTlme: 1FiG/000 12 22:38: P
Flag: .

Status;, CLOSED

SubjectCategory Exiensod: Winle Body Imaging / Backscatter } Milimelor Wave,

Awrpart® ; =
CigbegDaeTime 1720720101 56,45 PM

HocenenDateTime;:
Ta _T50C

From _T50C:
Retura Comment;
Alepare_Extended:
Alnine_Extended,

Adchtionaliiotes .

| MegSubjedt . Alrling Stcunty

aichras

Incicent _Date;. .
Contacy,_Date: 1730/2050:1456:23.PM
Type EMAIL
tisteractlon_Type: COMPLAINT
Canine v

rsnBody. Hey, Guys, Why don't you lears feom Israel? START AGGRESSIVE PROFILING! And whatever eisé ydu can lears Trom them,
Invaston of Wd's and grandma's privicy 1 both 100 expensive, Hme-consumeng and tstracts fram the real theaat. Besmarnarc!

Tl




i
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Mgl 590148: i
Custivosme

Custadd.

e
Teteghone:

Fax:

a4

e

Consomer_lssue: ISSUE, . ) o
Resolutisasimmary. WRITEIN CAMPAIGN RESPONSE

ResolutionSummary_Extended: WRITE:IN CAMPAIGN RESPONSE,
SubjectCatagory: Whole Sody Imaging 7 Sackscattar J Hillimeter Wave

HoldtateTime:
msmonmmef o X . .
TatsmaDseTeme: 171272010 111351894

FromDaaTime: 1/16/201C §2:32:26 PH

Fiag: .
Status: CLOSED

SubjectCatagoiy, Extnnded:: Whote Body Imaging / Backscatter [ Mifiimeter Wave,

Aports B 12, &
NTUser; ) -
CloseoOntaTime: 172042010 2:07.02 P4
RercelvedOateTine:

To TS0C

From, TSQC:

Raturn,_Comhmein

Arpory Exlended.

Alrline Extended:

Additlonalores.
MsgSublect: Body Scannag Complamt

Adrhie;.
incicerd,_Date

Contact_Date 12072010 2:08:08.5M

Yypes EMAL.
Tntersiction_ Typé: COMPLAINT.
CalliQ-

MsigBody: To whoin itmay contern, 1 am taking some time out ol my tusy scheduwia because I teelwhat' [ hawe 0753y I -.lmpomnf..

Please take Some timi oyt of your Dusy schadule to read this. T am a boen and bred American, | lovie our COUTY . ThyF Tamily bas 3
histary.-of serving this nalion, Including my brothar who I3 Currently serving in'1iaq, But 25 1 see thi-powed grabbing goling on

i BUr Country,. it makes Tie totally despise those wha have been pur In power, 8nd using that power 1q coal thelr-gwn pocikets al
the axpense of tie hard working, honest, nood peonle-of America. Robbing us of our hberties, our ridhts; and.oud dwn '

constiiutn, gader the pralense of seourty. The most

exircatd gur fight 1o the &7 QO gt

$#€lre Countey w-cSidd have 16 If our. golermmient would 2llow us to
wnichy States “A-well regulates militia, belng nedessary wThe

SECURETY of 2 EREE state, the. Fight of the PEDPLE To keep 3nd hede 8rms, SHALL NOT BE INFRINGED." This curferitios ol to-lacd
these pady scanners.an Sur Sirports, 1S totally ang completaly absoerd: Tust because sorme: Nigerian .wa:_o_-trhld 16 plow - up hiy
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undenwesr, goesn mean hat w all nead to be strip seasched in-airports, [ mean {he whote thing of faking off gur shoés and
Coats IS bOd eASUQH.. I 18 common knowledga that Hichael Chertatl I3 Geeply nvaliéd tn the production-of these spnners, and.
uing o (3Hed sttemot of 3 suldde bomber, to promate his cqulpment, Wouldn't-we Bil ive ot IF wer Could ORU-2 T piisséd that
requires: pEOTIE 10 LSE our anutactured gobds. Oh walt; that happens ai the tne in Washington, [ forgot. Okay sa-goaresd ook’
at my rebm naked, fook at.my-gitériend nuds, whit Aré yOU guys thnking,., Pleasc reinsiste the second Jiendment, 303 Ty
buli crap will b over, Every gruat natlon that has fason has fellen teom within.. SN

s s

| e
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PeylD, SUDIS0. Fde AoabateTime:

CustNarng| ProgessdDa eTime o
CustAdd: o TalismaDateTwme: 113010 111320 FM
sma'nauarm_ e TrombateTime. 111671010 1734330 PN
Yelephong: Flag* .

Far- - Status CLOSED

Consutiier_issue; 1SSUE,

BesslutionSummiey: WRITE tH CAMPAIGN RESPONSE .

Restiutl tay_ Frtended: WRITE-IN CAMPAIGH RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatier / Miimater Wave
SubjectCalagory, Extended: Whale Body lmaging £ Backscatins / Milimeter Wave,

Airport: -

[ . € AWK, .

ntuser: TN e’ ngent_me:
ClosedDeraTima: 112072010 2:08:24 PM o Contiett Dave: /X010 2:08-07 PM
ReceiviedDateTime: “Typa: EMAIL e

Yo _TSOC: Tararaction Type, COMPAINT

Froen _YSOGT <alilh:

Retuen_ Comvnas:

Alrport _Extendsa;

Alriing_Extended.

Additionai et ks; .
MuySubject: Fullbody scan

HsgBody: To whom R inxy concern, 1 3m disgusted with the Transpertation Secunty Adminisiration Litest plan Lo invalle our
Drivacy. ¥ fle0s see snyond nabed to securs Bn sepline H we want to diminish \he threat of terrorism and My, e

safuty, we Lon restore the Second Admendment; hand aitfing securily Back (0 (he private sector, 3nd.end ot govermment's Bolicy
of fnrelgn Interventioniém ’ ’ ’




TS5A ADHOC Query-Results.

MsgID. 907 P HoldDateTIme:

Cusmamcz'ﬁ ProcessedDzieTime:

Custhad: : TalsmaOateTime. 171772010 1133 2a P
f;mailMd'mﬁ:_ I FromDateTime: /16/2010 12:37:19:PH
Telephone: © ,/ S : Flag:

Fax-.

Statos; CLOSED

CansginerIssue: 1SSUE, |

ResoiubmSvmmﬁry WRITE-IN CAMPAKGN RESPONSE
ReschdlonSummary_Eitefded: WRATTE- [N CAMPAIGH RESPONSE,
SubjedtCategory:-Whole Sody Imagng / BICKSTaTe? [ Milimeter Wave:
SubjectCategory_Extended: Wiole Body Imaging / Backscatter / Millimeter Wave,

Airport:: - Airire.

NTUser:— P lnadent_Date-

ClosedOateTIme; 1/20/2010 2:30:18 PM (L4 Contart Date 1/20/2010'2:29:98 PN
RecelvadDateTime: Typat:EMAIL.

To_Y50C: Interaction_Type: COMPLAINY

From _TSOL: e -

Aeturn_Comment:

Alrpaer Extendeo:

Airilne_Extended:

AdditfonaiNotes: .
MsgSubject; Full Bady Scanning Is WRONG - : R
MsgBody; TSA, The'proposal o use full body scahning to look through this Clothing of. me,: my wife;” chilidren’ s : ) : ) T
parents/grandparents;is » majar invasion -of-our-grvacy 3nd 3 furthediefoson-of gur ¢l ub.ﬂﬁa Orie: Nigeripr:made it :

throwgh, thizi world and Amsterdam Secunity: despite.the Jact that you knew he was coming and was-even reported by his own: father
204 you.are. Q0ing tosuse thial. 35 an exCuis fo Wirtually $tnp sedech alt Ameritad Citlzens forevar < L think Tott ThIS .
perpetrator was practically gift wrapped for you.ind 3 conspirscy minded jérgon:might sven argus that yw:iet thiE REpR R 58 vou
cauid further your aqanda and implement this grossly Wvasive Technology. -You shoutd all be ashamed of this lnvasive and:

GISQUSTING pOWer grad. Fuil-hoav scans aieian unconstitutions], unaccentable Iftrusion into the privacy. of Amitrican pastenqm
natlodwide and muUst not. oo implemeatart.

Shame on you. and | will be fdrwarding this. sme messargt to-fy. Senatses and cangnessmen.

B
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¥

Msgl: 590140 Yie

HoliBateTime ..
Cusiname : ProcessedDateTime:: = L
Custaddy;" [T TahsmaDateTime, 1/32/2010-1:13:37 P
EmaliAcdress: ugmall com o FromDateTine, 173672010 12:54:29 pM-
Telephone! Flag:
Fau Stalus: CLOSED

Consuoner_lsme {SSUE,

ResotutlnnSumimary: WRITE-IN CAMPAIGN RESPONSE
ResalutonSemmany_Extended: WRITE-TN CAMPAIGN RESPONSE,

Subjett Caegory: Whole Body Imaglivg 7 Beckscatier/ Milllmeter Wave
SutnectCategory_Extended: Whole 8ody Imaging f Backscatter 7 Millmeter Wave,

Airport;,

o Adrhng
Nmstr- ) Sl Yacdent_Date:

‘ClosaaDareTione: 172072010 1:09: 34 P» ‘Cantace, Data: mwzar.o 3; o8 16 PM
- RecmvedDatéTime, ’ Type: EMAl, B

To_TSOC: lateracilon_Type: COMPLATNT

Froem_ THIRS: CIMTO

Return_Corwnent’:.

Arport_Extended ;

Arling, Extengead:

AdditionalNotes.

MsgSubject: A fonternsd citizen

MegRady: To Whom It May Concern, WIth the recent underwear bombing scare,. L undergtand l.hat thve TSA Hos come under moch
scruting, With this breach of sgeurity, it'is uiiderstandadle that the TSA is. concarned that i3 tactics may! aeed g be more . )
wnge, however, It 15 ngl.workh the Iniaston of privacy thet o full Hody Scan woukd partiit,. [ v stisolutish ‘that
this (ype-of technology Is being proposed to oeal with' 2n lysue that could. be resatved in ig3s invagive WS Wheﬂ mﬂw“-‘ﬁ
recetves an emal, they are 1o regard itas. actually 30,000 people speAking up- 3bout 3-TORIC. ‘Digause they: egsime: that one ot of
every 3000 geople will take the time o write them, 3nd that thig-is 3 relisction of those 30,000 that could nolling itie e

to writd: Dracoman Lactics 3re not the solufion to proventing terenrst atiacks, dnd | ‘hope you will regard this Yact.

Furthermore, L kngw. of miny pecple vwho would flat-out refusé to fly I The fud body scani Areimplemented; so-surely thesstans.
can't be-etunomically benefclal Lo thie-Sirkae Industry nor the TSA becavse tess Dusihess. means fess fobs. With the corrent

1
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aconomIE Situalon, everyons 15 1. dice necd of Jobs, 3 tis propasal wit sot felp, not ko mention. it I5-a threot jo g
- our Tt amendoment #1ght to privacy. 1 hops you will consiger the vashes of 83 00,000+ of.us. Thank you

(e
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MiglD 90171

HoldDateTirne. .
Custiacme; Uniiiswh Unkiown: ProcassedDateTiries
Custhdd. " TalsmacareTime: 1/17/2040,1:313:39 84
L‘malmddrcss.“ R FromGateTime: 1/16/2010 1 2.58:50:PM
Friephons; e Flog:
Fav Status: CLOSED
Congumer, tesue: 1SSUE

RissibionSummary: WRITE-IN CAMPAIGN RESPONSE .
ResslutionSummary_Extended WRITE- [N CAMPRIGH RESPONSE,
SubjpriCategory - Whole Body Imaging § Backecatter - pilimeder Wavt
SubjectCategory, Extendsd: Whole Body Imaging / Backscatter Mirifimetér Wave,

Birpgrt:. Alfine:

HTU““F _ o ) ingigont, Date: . L
ClasedOataTlme: 1/20/2010 3:1Y ab PM % aET Contacy_Date: 1/20/2050 3 11 1%PH
ReceivedDateTine Type: EMAIL ’ ’
Yo_T$0C: ’ “ierattion_Type. COMPLAINT

Frem TS Cann

Retyrn, {ormiment:

Aarport_Extendon:

Abrfine  Exrendied:

additionaINGtes:

M3gSubject: vigéo Strp-search . ) . .

MsgBody: T ingist on there being no Body $CANS SuCh 25-The “LOGEWA™ SCANE YOU progase. [ fiy quite 3 B mary of my:

# ssacigtis are frequent Myers, None of Us.wilh fly If the Invosive technigues pronpsed erc implemented. 1 wiit gio toChing by
BosL 1-nacesssry to. aveid such-prvary Ifvasion, My Triends and sssociotes feel Ui same way. This big-trother s 1p ekactly
LRat, Yau are idiods If you thk seting me nude 15 gomy Lo prévint errarism Re ¢ freedom and Ird grnent rights to
citivens will do 3 much bettar jobof securing gur nation from terrarists, After:2it, X 13 anky thitugh tha Intérvention ol
Sronary Citizens has any cerrarkt SILEMBT ondn sivplane bver been stopbed. Wit thaze Marines on the:sirpland that seas:aken:
Jawes g0 Jts way to 1he DRNtagon on 9+1) been armed, ail:thuse paopie wouldn't hava died. ] plame 1he untimely demise of ife
people on'that plans Totdlly.on the gavernment. becsuse of the loss of Ind amendmant-sighes. The goadlé-two- Shots lgaorant. .
libarals of thiz country are Xlliing us,. I they continue to be successiul i thelr dastrurkion af our civil rights, we wilk




B ﬁ?.»oxgﬂbﬁ?.wﬂ:.ﬁ ]

have castroyed. aﬁﬂwﬁ -~ wg nEeon't worry abakt terrovists. ooasan a§=i. u..a Q&a wli] do-thele 1ob. for-viem; You'
and your onoonstylanal-acirons. ace Lo blame. for all these deaths l

Vi
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MsglD: 590172 i HolgOateTIme:

Custvame: IR ‘ProcessedDateTime:

Custady 199 TansinaDmeTine.. /1772050 513,39 PN
Ematiadress SN {23 ¢m FenmDateTime: 171617010 1102°26 P4
Teteghone, Flag »

Fax: . “Sratus' CLOSED

Consumigs t5sun ISSUE,
nesolunoftsnmmary. WRITE-1N CAMPAIGN RESPONSE

v_Extended: WRITE-IN CAMPAIGN RESPONSE,
Sub}caCatégem Whole Body Imaging f Backsoatter / Miflimeter Wave

31 goryE ded: wholé Body Jmaging f Barkscatesr / sulhmeter Wave;
Aarporty v Airbne,
MNTUsel Incident_Date:
ClosedDoteTime: 172072010 2:20:51 P’ Contact_Dae: 172072010 2:20: 21 P
ReceivedDateTime: : Type: EMAILYL
T TS0C Intergction. Tyge: COMPLAINT:
Feom _TSOC:. canp

Return _Commens:
Airpart_Extandad:
aAiding - Extendet:

AdditionaINotes: i

Mg Sudect: full Didy scins

MsgBoddy: | Go aot want my privacy and rights invaded angd removed by Faving fuit body scans:al: the airpors becomme Tow, Privata
citizens have.made the grestest advanceavent kn preventing terrorist: sttacks on planes ang nBrparts. Mot the gnwmmenmt W
need control of our 217 travel safety. pot back Intg the hends ol the:private sectar  The goversment.) Just Uses:these prEaexs s
fodder for- more gontrol of ¢lzens rights. How aBowt remowing ‘tha:-rights of . fhe terrorists] TSAY NG TO F'ULl: BODY SCANS:
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Healty 530176 ) Ttk HaldDateTime,

Custiamer ProcegsevOoteTime: .
Comtadd L 2, TalismaDatenime: 171712010 111342 PM
Emanagsrozs. INTEREETRNENEINER ;e FromDateTime: 1/16/9010 1-04:09 P4
Telephone - Flag: .

Fax Status: CLOSED

Consumar, jusoe 1SSYE.

ResolutonSummary, WRITE-TN CAMPAIGN RESPONSE

RpsohaionSummary, Extended; WRITE-IN CAMPAIGH RESPONSE,
SubjerCategory:. Whole Body Imaging / Sackscatuer / MAGmeter Wave
SubiettCategory, Excendid. Whole Bogy imaging / Backscateer / Melangered Wsve,

asrport; ; 4 2 b
NTULer: “ ) e Ingddent_Date: .
ClosedDatetimne: 12042010 2:22:01 PW T Cantaa, Dote: 1/20/2000 HIL:ITPM

RecsnnedDyteTirne: Type: EMAIL .
Ta TSOGC. _tmcraufon.__fm’:-COMﬂMNT ’
From _TSOC: ) Calioe

Afrine Extended.

AdditiondiNotes:

HgSybject: body scans at atrpods N . o . = L. o
MsgBody: 1U1s not necessary 10 use these Types of scane for $ecudryl?) reasons, Quit Invading our privacy-and quir'taking our
freedoms away, This is not Hazl Germany, this 15 AMERICAHN )
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fror HoldSaieTime:

megin: S90LA2

Custilame: ProcessegDateTime.

CLstAdd, 4 “TallsmaDataTime: 1/17/2010 1 713.47 PM
emattaneress: EETRSIESINEN it FromDateNime: 1/16/2010.1715.8% PM.
Telephane: o Flag::

Fant Staws: CLOSED

Consurner ey 1S5UE,

ResotuttonSummary: WRITEIN CAMPALGN RESPONSE
RietolifisnSuminany_Extonded: WRITE:IN CAMPAIGN RESPONSE,
SublertCatepory: Whole Body Imsiging # Backscatdr Milirineter Wave )
SubnCatenory Bxiended: Whale Body Imaging 7 Bcircatier /. Hlilmetar Wave,

Alrgort: Ascling: . .
NTUser - . i froadent, Datel: e o : : 5
ClacdDiteTime . 1720/ 1018 22519 P [T Contaty Dave: 1L/207I0V0 234,38 PH. X T
fecelvedDILATHme, v Type: EMAIL '
To,, TSOL: ) Intecactvin Type: COMPLAINT

. From_TH0C Cal:
Rty Commaent:
Arrpbre, Extenged:

#irting -Exteriged:

AngtanmNotes:
MugSubject. Pull Dody scansg

ssgBody: 1 am whlng to expross my disgust at the TSA's dasirg to ute U Bindy scand aF ouf ABUBA'S Blrparts THiF 15 2 divect
breach of ptivacy and frankly will nol mske us safer, Scerely :

Ctr



TSA ADHOC Query. Results:

Mapit: 590196 P HotdDateThne .

B ] ProcesivaOntetime: .
Custang: . s TahseralateTeme: 171 7/2010°1:13-50 PM
Emaiaddress NN FromDareTime: 17162010 1 72:30 PM
Telephone: : Flag . )

Fax: Stanss CLOSED

Congmer, foxur ISSUE, ISSUR,

fasaktionSummary: WRATTE-IN CAMPAIGN RESPONSE. .
RessiutdonSumsiary_Exrended . WRITE-IN CAMPAIGN RFSPONSE,
SubiectCattgory. Whote Body Tmaging J Backscatter / Mimatgr Wave'.
SubjectCategory_Extendad: Whole 0ody Imaging /- Badkgeatte: J Milimeler wave,

Alport: Amine:

wrvser: S s IO ot 3556
ClospaDateTimg: 1/20/2010 2: 26141 PM LY S Contact_Date: 1721072010°2:25:56 P4
Retelved Dotetime: _ Type: EMAIL .
Ta_TSOC, - Intsraction Typi: COMPLAINT

Fioms, TSOT: Calib,

Return_Comment;

prport_Extended:

Arine_Ewtended:

- AGEnONBINOles:

1MEQSUBJECE: FUY Body scans are unconstiretionat ) . . - o

‘MsqBady: To whom st-may concern, | ams appaiiad atthe possIbiity of the TSA forcing passengers. through 2 foll bogy €ean in orfer
ta board s plane, It Is compietely: unnecatsary.to violate: the 1ignts: of everyond 1§ “enhshce safety” while fiying. A Tull body
séan whirs Suturily personnel can set svarythisg 15 comaletey. absund and uncoastiutional,. am comiieleiy ag gt this
oulrages glot of tha US Gouernmmwnt to strip dnzens of wven more rights. [ the TSA were 10 turd atrport secudty Back aver

to Privale cornpanios wewould 2¥ be. & Jot safer. 1 DO.NOT SUPPORT FULL BODY: SCANS AT-AIRPORTS! Americen Cizen X T} bayer'..
et Regorss, S -
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MsglD 390193 .. HolaDataTirme

custame: INTIEENSNNE ProcessedDateTiné: . .
Custhad,. . e TolismaDaeTime: 171773010 L 13:37 ¥4
emanaccress JENNDNENGEE - FromDateTime" 1716/201G £:30:56 PH
Telophone: N : .

Fax:

Flag: .
] siatys, CLOSED
Consumer, fssie, ISSUE, {SSUE,

asolytionSomenary: WRITE-IN CAMPAIGN RESPONSE
stesolutionSummury_Extended: WHITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whole Bady Tmsging / Backscotier / Miliimeter Wave .
SubjeaCstoguey_Extendich Whole Body imageng./ Backscarter / MdNmeter Wave,

Srpont; ua . . Py Aline;

wrusec GGG b ntdert_Oates. L
Closedtatchime: 1719/2030 6:09:34 PM : Contact_Oave; 171572010 6:09:15PM
RecervedDateTime: Type: EMAIL L
To_TS0C: Inygraction_ Type: COMPLAINT
From_TS0L: Cano:

Return_Comment;

airpar _Extended:
Altline_Extended::

AdditiondiNotes: .

MsgSubject; Foll body scans . o ., . S ’
MzgBady: To whem It may concern, | am writing to:say that 1 disagren with the use of fGil-Body scang Ivoyr girpois-8g:a
security measure, Not oaly is this an abn tvasion of an & dual's. right te privacy, snd a.quite distursng oni, there is
no guarantee 1 will make anyone safer. We must implement oty necessary and reapactivl procegses:n handlng these: matiers, I
we are wiliag to sacrlics il of our nghts, what are o 7 Thank you for considesing thase thaughis.: 1 hopa
they 2re_halgfidt In the decision making protess. . . . )

2o
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Msglo- § o weiOMeTIme:
CugtMame:: N . ProciscoDateTime -
c ;

ustAdd: . TaiismoDateTime:. 171772010 1213 57 PH
emanscoress TN FromDacTime: 1/36/2010 1133 42 PR
Tetephnoe: . : flag:
Fan . . :

Statuy CLOSED-
Consumer_issel: IS50E, - .
ResoiutianSurmary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSutnmacy_Extended® WRIE-IN CAMPAIGN RESPONSE,
SubjectCatagory: Whole Bode tmaging / Backscatter 1 Mibmater Wave

Subjectt Y] ded” Whole Body lnuging / Dackscatter J Willlnéter Wove,

Adrporg I Mrine: E1 Al Jsraet Atrhnes

wius- AR i b indidene_Date:

ClosedOscaTome 3F20/2050 3791 48 PM Cortact_Date: L/20/2010 4L §7 PM
RecgivedDateNme: Ty, EMATL

To, TSOC.- ’ Inieraction Type: COMPLAINT
From_TS0C: LallD; .
feturn_Comment:

Alrpory Extended.

Alline_Extenaed: £ Al 15rael Autines, Amrican Mrfines 3,

Adgtionalfotes: )
rsgSubject: Re; Full Body SLANE

MgaBody! TSA has 3 tough job snd we appreciate.the work: thal is belng dane to heep Vis 5816 when we travel, bt flly:Oody
stanning would De an ImpasiLon oh the cvil libertes of Amencant. Trnplementing thi kype of SCANAING would-stary B extrainely
costiy. Th 1970, we Raw on Terasl's £1-81 Mdine which. had not axperiencad seciry. ancrodchwmients Tie maty other American
airlineshave experianced, They emgioy a vanety of quits-that we wderstand they are willing ta share Wb us. We:
recommand that you. candidar tadng them up on- their offer; We befieve that among other things they use e profiling 3nd the ust
of trained poople (o Spesk to nassengers belore gony wgugh securtty {thiy did That In 1970 wien wé tadvdied on E1LAN,

Fiease pass 3104 -our concerhs.to the TSA guecutive managenidrt, Thank you, Me, & Krs. R
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i
3

Hsgify: 590200 'f;{( HolgOaseTime; -

CustNarse] Al ‘ProcesieaDateTinie.

CustAdo™ : TallemaDateTimei 171772010 1134 03 PM
gmanagorees: ST Ler FromDaveTime: 1716/2050 1°19:42 #M
Telephongt i g '

Fan: Seatim CLOSED

Consuimes_1ssue. [H5UE,

flpsalutionSummany WRITE-IN CAMPAIGN AESPONSE
ResolutishSirmmary_bxtended: WRITE-IN CAMPAIGK RESPONSE,
SubjeciCiegory: Whcle Body Irmaging f Backscarer £ Kikmeter Wave:
SubletCaegon Exteaded Whole Body maging J-Backscatier } Mibimiter Wave,

Airport: {'7 ’ Alribng

WTUser: e Inzoent_Osre: L
ClosedDatetime: 1720/ 2000 2,31 ISP . Contaet_ Date: /2012010 2- 30752 PM
RecctvedDateTime. Type: EMAIL v

To, TSOC. Tnteraction_Type: COPPLAINT

Fram TS50 canid

Retyen Comment

Alrport, Brlended:

Alrlirie,_Extengad:

Additionalilotes.

MsgSubleel:

Msgliody’ 1 am dlsguisted by what | Rave laarned about the fufi-body imaigé- security screening the TSA 13 now gushing lor, Thik
blatant wiglition of 1he inalienabie nght of the individudl to privacy s entirely um:apttbll,-m-a'gw&nrﬁmt;mmy;m
regponsitility is Lo protect e Atmarican people. T you, then, hesame the dgressons you higve Tatled 1o your responsiplitics.
and sl B remo . S o
#
Aob




TSA& ADHOC Query Results

tnsglD: 590238 s HaldDateTimg:

custiocr , ProcessedOeratime;

Custadds: : . TaksmaDateimer: 171712010 1314104 P8
emanaddrass: TR o ¢ e FromDateTime: 1/16/2010 2:34:36 P4
Telephona:: ) Fing:

Fax:

Stalug; CLOSED
Consumer, Istud: 15508,
Remlm&nnSummarv. WHI TE-1 CAMPAIGH RESPONSE
FabiseSy nded: WRITE: 18 CAMPAIGN RESPONSE,
SublectCategory:. thie Body Imaging / Backscatrer £ Mifimerer Wave

SubjectCategary_Exiended; Whole Body Imaging / Backscatter /- Milimeter Wave, Secoridiry ‘Screening - Gemral

Kirport; ) Adfling;

MTUses {Ej"’ ) 1rcident_Date:
ClosesDateTime:; 120120105 SH:08 PH Conta®_Dote:
‘RecelvegDateTime: Type: EMAIL

Ta_TSOL: Interactian Type: tOMﬂAIN‘r
Frorn TSOL: Callip:

Return Camment™

Alrirort_Extended:

Alrline_Exrended,

AgdilopalNates:

MsgSubiet: Fult Body Scoas are an OUTRAGEt

MisgRarly: Full-body scons 2re an uncoisikubionsl, urisccepoble intrusion Inke the privecy: of Alvefican passehgbrs fatiorwise.
Also, | understand that It anyone refuses your. unlawful sesrch they wik besub;ec!ed 15 2-ghysical bady search, | gt IhE an :
rrested criminal® Ace you guys nuUISP??. As o rehred-alrling employee; and “probabily the least theestits snyone, [ must register
my complete olsaust with your Droposat. Tnsteait of this idlotic plin, How Sbout ceplacwio tie minsmally trainsd and educaten -
stalf cirrentty POSING o5 securlty chichens with trained profiiing axperts, just tks £1 Al and all forslghcuaroms agents: Eam -
yaur pay, dammiZt! U'm paying you -+ I expgect en effective securty: grogram, Aot more .of this xatwﬂd you’vebeea perfarming
since 2001. RSN ,

(e

S S g en slnestiee




TSA ADROC Query Resuits

MsglD: 590251 FO

Custiome SENIIEISINEL o
Cunkaod!

cmanagares EEENENSNNGG s
Telephine S s
Faz-

Cavgures 1sspw. 1SSUE, ) .
ResoRiionSummiry: WRETE-IR CAMPAIGR RESPONSE
Resoiu{ionsmnmaw\,mma.wmtt-mtmmcﬁ RESPONSE.
SubjectUategory: Whote Body Imaging / Backscaner Sifimcter Wave

HoloateTime,
PricessadD

Tatsmabate e 1FL7)2040 1:14:47 PM
sromDatetime: 171672010 7.04:72 PM

Flag:
Stptus’ CLOSED

SuliectCateguey, Exranded  Whale: Body imaging-7 Backscatver § Milimeer wave,

Alrporty

muser— "
ClosedDateTime:. 1202030 203,31 PM ¥ e
RecenmgDateTime

From _TS0C.
weturn_Comment o
2irpon_Extended
Aidine_Extegnded,

AdarlanalNg s
MsgSubyect: Mew Invasions
MsgBody Your new flan 1s MvdSivie s Sbbrwnable 107t hik piiblse privacy ansd

it o e SR K S TR, L T SRR

Autine:

frctigent_Dates: e e
Comuaci_Date.. 1/I0/2090 Ji03-20PM
Tope - EMALL S
Interpctien_Yype. COMPLAINT

Callib

SAFETY' Praase abanaon this'plan

g S ST A

ety




RN

TSA ADHOC Query Results

-y .
MaglD: 590 - et HoldDoteTime:
Cuszaly ProcessedDateTime:
FioTim TatismeDateNime: 171772010 1°14150™M,
fromOaeTine: 171672010 343 0L PM

CuStAcE::
o S
Telnphone!: " . Fag,

Faxy Simus. CLOSED

gonsumer_Exsire: T5SUE, .

Resltonsummary: WRITEIN CAMPAIGN RESPONSE:

sesolunonSammary_Extended: WRITE-TN CANPAIGN RESPONSE,

Sulppectlateqeny: Whol Body traaging / Backscanter | Milimetes Wave

SupjentCategory, Extended: Whtke Bady imaging 7 Backscatter 7 Mtlimaces Wawe,

nrieer, I g

NTUSer: [,\(.f.. fagigent_Date’ )
ClosedDateTima: 112042010 £°4%:19 PM Contact_Oare: 172072070 1145716 PM
pcpergIpteTine: Type: EMAIL .

Fn TSOL: fnternction_Type: TOMPLAINT.

Froe _TSOC : L3o-

Rraturn Comment.

Alrpraet _Extended:

-Alrding, Extereled:

podiionalNotes:
ManSublect:-Body Scans o o B
Megllody: THE moss ridicaious is what you. s} chask to use toget's ghipy on security, 1.am 2 70 year oid vioman wha fiew to Florda:
or a Chubcti conterence and whith 1-was stetfipe0 of shoes, it and. pts the:ball kept going off, 1 totd them that Thad 2n.
arvficiat knee: DI they believe me RO, They mede me spredd. eagle and (-wis pat susrched and hos the ehactronic Wi navigated
over my-dntee bOdy. | was standing there in morsl fear necause Tt recently undangone Treatmiens for brenstcancer ang was
wesnifg 3 breast Prophiasiax and 1 thought they wiare. poing to strip search me ehght on the Spot. Why -am Lagrandmither being
profiied??72-You seem to think that ‘sH thete people who come from other coumries have ali the: nghts 1 do Aot want-lohove 8
full hody scan.gxcent at.my Dnctors order. [ have warked Wn prison and s wok, m-u_w:_sém-'.i'mpiunorﬁ that will seous
whon fufl Budy scans st the norm, Even.in Prigon-only wolnen 3re it Avien; Men tend to-get our of orer Ui thiy
ared, Why 0 you think we 3ré sTupid?? fhease reconsider your plens: - ; T

B




TSKA-ADHOC Query Results

MsgIn: $30279 C e _HEtdOsteTIme,

cusinorme SIS ProcessedDatETiMC:

Custhdd: — TatismaDsteTime, 171772010 1315:09PK

Froailnddress: ISR L “FromDeteTine; 1/16/2010 3:56:43 P

Tolpptstee: Fiag: B :
Fax: Siatus: CLOSED: . . : ,

Congumnr_1ésie: ISS5UE,
Res;o!mlm&umaay WRITE-IN CAMPAIGN RESPONSE

el y_ Extended: WRITE-IN CAMPAIGN RESPONSE,
Suh}&ﬁtalaqnw Whaole Body linagig | Backscotter f Wilimeter Wove
Sub}ectcateoof? Ewrnnded- Whote Sody Tmaging /7 Backscuiter 7 Millimefer Wave,

Airport. — Rirtve:

wrvser IR e Iacident_Date

Ciasegbatefume: 1072010 :37:50 PM Cantact_Dare: 1}20}2010 23715 PM -
AecaivadOateTime Type: EMAIL

To_TSOL, Interaction Type: COMPLAINT

From _TSOC: Cal:.

Return_Comment .

airpoct_ Extending:

Awrling_Ewtenteg:

AtichtionaiNotas :
MugSubject: full body sean o B ;
Msgbogy; ! Lo the Impasistion of Tull body stans. Whal. will be the el Hwesion of privacy atiedgely |0 the hame o¢

secynty




s

TSA AGHOC Query Results

. [
MsgiD 590283 Ve HifdDake Thne:
cusevaroe: SN ProcessedDateTine: . .
Custada: - TalismaDateTime:. 1/17/20161: 15112 P4
EmadAdaress: [N Vil FromDateTime: 1716/2010 ¥:58:36 ¥M
Talephone S Flag:
Fmr; .

‘Status: CLOSED
Conswv-er Issiie: SSUE,
ﬂmlmians».:mmary- WRITEN CAMPAIGN RESPONSE.
AesohrionSummary_Extonged: WRITE:IN CAMPAIGN RESPONSE,
SubjeciCategory: Whote-iody. Inaging f Backscatter / Hillimeler Wove
SulnectCitendry Putented; Whole Body Imaging / Backscatber 7 Milaneter Wave;

Rarpoe s B - “Rirline:

L T YER S : Taezdent, Date”

ClosedDateTine: 1770/2010 3:04:13 PM ‘Comtact_Date: 173072615 3:03° 50 P4
PecereiDatyTime, Typer FHAIL

Yo 150C, Intesaction lyae: LOMOLATNT

Froen _TSOL £alng:

Return_Comment.

Birpot_Exteaded:
_Alrli'l'lﬂ E_:'tlenued!

Addtionaliintes!
MagSubject, stiip sedrch

MsqBody, To TSA-Contact Center: T object Yo baing )t-rwcd By pocpiithoriagd personnel At the slrporti Come an new. T1 you people’

115 Gwery Eather called an to repart imas 3 danger and nothing was followsd up on..

R 8 BRI A e

woutd Just 'oliow, dg:on leads you:are given by family insimbiery adansy, asin tha case-of Uus 151 fellow.vho had explitsies in
his underwear, the invation of. our griviecy wouldn'c be necessary. The alfports.fack of personnel sefloushers: and attentionito:
what: thoy are Sunposed to be-doing K what this 15301 8b0uk. Yes, most' people: srg-noc a risk-10 Sur Safety DUt thereare some”

“that Zreand at the very-least, Attantion (o-Tollowlrny U on T8 Tead would Nave Jed to MOT et thlsmn on board, Geezr

L

e —————s




“TSA ADHOC Query Résults

HOlIDPIETIme: -

MsoID 530290
Custilame: uninown unknowm PeocessedDateNime .
Custadd: Sy TatismabateTime, 1717/2010 115,18 P
EmaitAddrass: —nm Forlon FromOmeTime: LI16/2010 4 14 52PM
Telgphone. Flag: o

Biatus: CLOSED

Fax:

Consumer_Tseues 1SS0,

ResolutlonSurmnary: WAITE-TH CAMPATGN RESPONSE .
ResclutionSumnary, Extended: WRITEIN CAMPAIGN RESPONSE,
SubjedtCategury: Whaole Ecdy imaging / Backscatter } Mitllmeter Wave
sublectCategory_Exterided: Whiole Body Timaging: J Batkecatter [ Moliimiter Wave,

Airport: oF» o Alshine;
wriser S ¢ fncaent_Date. o
ClovedDateTime: 172072010 239 17 PH Contart_Date: 172042010.2:38:41 PM
RecaivedDateTime: Type: EMAIL o
To, TSO0C: trteraction Type: COMPLAINT
from _TSQC: o
Retura Commsnt:
Atrport_ BExtended:
- pirline_Extended:
additlenaliotess:
MEGSUDJRCLT ¥-rdy $Larch . Lo . . ) e
MsgBody: You do not have a righk to x-ray miy Dody o anyong else’s body UTIEsS yOU have subsiantial rieastn t suspiéct terinelsm.

I object to this- tyge of sezrchlii a3 Inkrusive and 3 viciation of my privacy. You will never persuade me that 'someone s not.
spoking and even storing these Images: Much mode effective would be profling. We o't have to DA TSA Bpents e know who the -
cwlprits: 2res Just Took 2t thern and seadch.all wia 3re of Their pangnakly. Their own Kind witt chien Aseupang stop them-

Betause no ont-wants 1o be x-royed

¥k A IR e




TSA ADHOC Query Results:

MsqlD- 590 . RGN ' HolthsteTime:

Custhamen ’ FrocessedDateTime:

Custade: : L TalismaOstetme: 1/ E 772010 1-15.19 PH
emetndaress: SR & FromDateTime: 1/1672010 +36:37'Ph
Tefephane? L #ag: :

Faxs - : Status” CLOSED

Consumer_lssue: 1SSUE,

fesplutionSummany: WRITE-TH CAMPAIN RESPONSE )
ResofutianSuinacy, Extenced: WRITE-IN CAMPAIGN RESPONSE,
Subjectéategorys Whole Sody [maging ¢ Backscatter J Hdlimater Wave
SubsectCatugory Dxtended: Whole Body Imaging / Backscatler / Millaneter Wave,

AMport;| = u Aidina:

M'user— : lecident_Ome:

ClosedUataTime: /2072010 5:06: )4 P contpct, _Dote; 172072010 508620 M
ReceivedDateTime: Type: EMATL )

To_T5QC: Tnteraction_Type. COMPLAINY
From_YS0C: ‘CanD .
Return_Comment:

Awport_Extended:

sirilngExtended”

hdditlonalNates:

MegSubject: Whole body scanning . ) : e L
Msgady. Knotl thls nonsense offt lavading everyone's privaty by & bunch ol unprefessional,. soon to beUnicnited and swen more
unprofensionat TSA werkers will net-solve the probless, Start Profiting-ang tlamping down on the alrgady establlshed Ty Tl

and othes cammuinication and Infarmation gathering and. shaving. Adtworks Unibelivéanie, 1Us the Stizens fiving that-have dond
mpre 16 protect themseless ¢ - . : .

e e RS PR+ e R e B M R e e A R




e e et FE g e

TSA ADHOC Query Results

o A
MaglOr 590234 ol HoaDaeTIme:
Custame* ' : ProcessedDateTime
Custhdd:. : TatizmaDaleTiri: 171272000 1. 15.20PH
emattadaress: NG {_’-b‘ Lo FromDateTime, 1/16/2010:4 18 10 P
Telaphone; ~ ’ ’
Far

g

Statuy: CLOSED
Consymer, fssue. ISSUE,

ResolutlonSummary: WRITE- 1% CAMPAIGN RESPONSE o

flesolulionSurmmary_Extentiad WRITE-IN CAMPAIGN RESPONSE, .

SubjectCategary. Whole Bady Imaging / Backscatter J Nnlimeates Wave
GuinetCatvgory_Extended: Whole S8ady Imaging 7 Backicatter } Millmeter Wava,

Alrport: . -Airine:

msem f’g"&’ Inciden Datel _
ClosedDate iy, 1720730105 1-25:99 PM ‘Contact_Date: 1/20/2010 4:25:17 PM
AocevadDate Time; Type, EMAIL

To_TSOC: Interection Type' COMPLAT
From_YSOC: . Calig .
Return_Comment: :
Airport_Extenaed

Alring _Exteaged,

AddiienalNotes’

MegSubymet: proposed search jules o L L o
MeqBody: Dear TSA Adminlsirators:{ strongly resent The prémige that we are ali suspected térrongts every Unie wé fravel. This.
atiscane and sbsurd proposal 1o use full body scdns -of sl travelecs 13 an insult o our Intelitgence, ‘We alt koow that mischlef
can be done n myniad ways, angd thar nothing will aver make u3 100% safe. The Inwasion of Guravil rights shduld beshelved:
bad ides under iy Orfumstances, Yourg tr s Senators Diane
Feinateln, Barbara Bover, ftep. Nancy Pelost

[t/

o P i e o e RIS 7 L L

b B AT 5

R -t




TSA ADHOC Query Results

*3
MsglD: 907306 LIvG, “Holdbate e
CustName: L- ProcpsseadareTimne
Custagd: - P TalisehaDateNime: 171772010 §:15:31 oM
Emalmddress.— f__;\', FromDateNirne.. 11162010 41 ¢9 )P
Telephone: : Flag: .
Fax. “Satus CLOSED

Consumer_lssue, 18SUE,

Resm-.rttanSLrnmaw' wRITE 1M CAMPAIGN RESPONSE
ResalutionSuMmary_Extended . WRITE-TN CAMPAIGH RESBONSE;

S jectCategary: Whole-Body Imaglag /- Batkscatter § Milimetsr Wave
SubjectCategory . Extended. Whoie Body Imaging / Hackseatter / Nilllmeter Wave,

Arport- L Airline: -

ey Tncident_Dare:

ClosedCateThme: 172072010 2:45:00 PH r/) ‘Contsct_Date: 1720/3040 274756 P
RecewrdOateTime: Type: EMAIL

To TS0C: * - Interection Typs {COMPLAINT
From_TSOC: ColllD;

Retorn_Comment.

Alrport_Extenged

Arlirve_Extedoed;

Additionaiiotey: 4

MsgSubjed, BODY SCANS

MsgBody: HOW.DARE YOU. VIOLATE MY PRIVALY WITH & BODY SCAN THAT DOES NOTHING TO MAKE DIE PISSENG‘ERS SAFER. s Ncmamc B
ANCITHEII POWER GRAG. EVERYBODY [S FINDING QUT THAT YOU PEOPLE HAVE BEEN TRYING TO DO THIS SINCE 2002 IF YO WANT TO: BANKR
AIRLINES BY-DOING THIS, THEN GO AHERD STURID, MY FAMIY AND MYSELF WILL NEVER FLY AGAIN. YOUR:A BUNCN OF lER!CS PLAYING BIG
BROTHER..GQ PISS OFF




TSA ADHOC Query:flesults.

M0+ 590312 Tl

: Holdtim#Time:
Cusmmw:’_ . ProcessndDateTioe,. . e
Custadd: I Y TalismaDateTime: 3/ 1772010 1.15, 36 PM-
emanadaress: RN P FrombsteTime: 1/16/2010 5:08:13-PM
Tefophon; - '

Fax.

Satus. CLOSED
Consumer: B3ue. IS5UE, .

ResowtionSummary . WRITE-IN CAMPAIGN RESPONSE . .

ResolutionSummary_Exténded: WRITE-IN CAMPAIGH RESPONSE,

SubreciCategory: Whole SBody Imaging / Backscatter ) Mitimeter Wave:
SuipectCatebory_Extanded: Whole Body Imaging / Backseatier | Miimeiee Wave,

AwrGorr,

. Aihne:

v1use: SRS _ . e
CroseabateTime: 112072010 3:00:13 8 (.00 Contact Dute: 1/20/2010 3:07:98 By
facoivedDateTime: Typw EMAIL. '
10, TEOCE Interpction_Type COMPLAINT

Veam _TSOE: CablD:

Raturn, Comimend:

Alrpoet_Extended: 4

Asriirre_EXTenGRo:

AddioaaiNeTes:

‘MgSubect: Thvagion of Privacy « Unite pyople Dont-Divide tham

MepBody: New maasurey to nevie body scan machines in BIFOAS akng with ather thosghtiess poilcies ataltporT security: are dl, -

violation of the 4ch seendment of ouf US: Constitution; *The right-of the paople 1o ba secure in thew persons, NOUsEs, peptrs;
an effects; poalingt unreasonsbie searchws and Seizures; shall nok e violsted; and no Warrarts shall lBsut,. but upon protable.
cause, supportes by Oath-or affiemation, ant particulanty deseribing tHe place to e -searched, and the patsang orthings to be
£&1760," These dra tear tactics and veduce H Aot eRminate the freedoms:anit Iibeny that our foreTathses fidve piven tous snd
died foF, it ts Orweltian and. must be-stoppetd o we have alieady lost: tha soul of Hur nation. That soal:1s liberty. Please end:
such (roughtiess “big brother™ patches snd- sddress the underylny choses of tefruridd acts, Fix the'sstem. Lack of
oppartunity, margnalisation of poor counties and people, lack-of sducation, #it... Thest are o] Bxes and non viokes:.

Budd schools, provide security, promate human rghts, elect. just and accoutable 18aders: Unile peogie dent M.rhe;n. Thank

B i S PRR P L T st A R T e

O
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TSA AODHOC Query Results

MsqID. $90714 . e HlEDAMETIme:

Custhame: ~ . Progesser DateTims:

Custadd: L .-u, Tallsmabatetime: [/{3 20061115 3954
Emaﬂnddmss— e FromDaieThne: 171671010 5:09:50 Ar
Yelephone: Flog: . ’
Fax:

Status: CLOSED
Consurnse lssue: 1S500,
ResotullonSummarys WRITE-IN CAMPAIGH RESPONSE
ResolutlonSummary,_Extended: WRITE-[ CAMPAIGN RESPONSE,
SubjeccCategory: Whole Body Imaqging { Backseatier / Millimeter Wave
SubjectCategory, Extended: Wholg Body Tmaging-/ Backscalter / MiBimeater Wave,

Alrport:

Arline,
tﬁ'user:— 2 ‘,_;. {nisdant _Dave:
Clased DateTime:: 1/20/2010 3:05:52 fM e Contart Dete; lRG{ZOl{! 3053 P
Received DoteTime: Type: EMAIL
To TSO0L: Interaction. Type: COMPLAINT
Fram_TSOC: Catto;
Retuen, Comment:
Alrport, Exvended:

aldine_Extended:

additionalNetes:
MsgSubject: . Full BoeySean

t3gfody: Atiusupt the liberal Jed fed. gov-ls witling fo lhvade and viciate the rights of Saw- abiding cillzens. because It Tacks
the will to take nocassary actiong In ldentltying thicse group(s) that shoutd be the primary target, Falliire of the beaureaucy .

perfoem an Intelligence i’ to be wsed to Inappropristely punish sviryong. The only result that your intended sctions will have-
is that af further reducing Income-af the aldine industry

— .,




TSA ADHOC Query Results

MsgiD 590318 ?/i; HoldDateTime;.

Custiame: . trocessedDateTime
Cusirad: g {0 TausmaDatetime: /577201011542 B
emsuncaress: ] { FromDateTirse; 1/16/7D10 5:23:25 PH.
Telephone: Flag:

Fae: Status: CLOSED

Consumer _lssue: TSSUE,

ResolutionSummary: WIRITE-IN CAMPAIGN RESPONSE

RecalutianShmmary. Evtended: WRITE-IN CAMPAIGN RESPONSE, .
SibsfertOategory: Whole Body Imaging / Backscriter FMtllimetes Wave
SunjecCategory, Extended - Whaln Body tmaging / Backscstter/ Miffimater Wave,

Adeport: - s i Arow:
NYUser e Ingideny Dure: o
ClosedDateTima: 1/20/2010 $:20:47 PH Contact, Date: 1/20/2030 §20:34 P
ReceivedCateTime: : Type: EMAIL . . .

To T50%: _ tnteraction, Type, COMPLAINT

From, TSOC: Callin:

Return_Comment:
Alrport, Extonded:
Alrfise_txrended;

AdditionisiNotes: -
MsgSubjact: Body scanaeis & tool for the NEW WORLD ORDER )
tsgaody SRS cnice Norids Jan 16 2010 Hey TSA NEW WORLD ORGER PORN JOCKS T got my: actioh:alert from cainpagin for

flyerty. 07 :and. that the PHONEY YES PHONEY st up of the CIA/FBL pakd terrorist on the Chirsitmag-day. Ufserwedr homber that 1y
goverment wants 1o scare the amencan pepple To go through PORM SCANNERS and tooking at firtle Children Is Sick It -vioteles

Chud porn’ 1aws but this sicka goverment gasent carn and belisves (hat babys-ave térrovst- That s-a augh 1 Lsugh i your-fade

TSA and sept of homeland socurtdy, | havwe Wken action i have contacted US A/ uhited aidlines } Amgrican plfines sputhiwestS.

Aeltn as weil as sarasuta bradentsn Arport herein saratoto Gortds, Amit the: degpt. of - homland Sswenirity That scumbag Jones .
napaking . And fhe white house. and as all the Parids Sentors and my congressman Vern buchanan 5 protest the NEW WORLD ORDER
BODY SCARNERS that was.waitawy for- 3 moment ki this to be put In 200 alrports-scross the: nation nd wiltihy to hice:hire hice. -
Sex parverts in:jalls tg gve them- g job. 1ho all the whie they have ad criminal Backgrounds 1o sex. rebhery killings: e And. .




TSA ADHOC Query Resuilts

now looking at nude Photos of Midd chilldréi, dnd Hanyathir pebpse. I have said (o bl these peonte thal wllf, NEVER FUY AGAIN

206 if there are Petilions [ will Sign them, 2nd send them out-ta lLT-cani gend them 1o The dec 2% bomberwas ah 3 set-ip

cause you afl nead 2 inGdent to bring the body scanners. I to rab. ptoples rights and coward to 2 Police.gLate 3 nm.msnmrs

ujss the Meet of your masters you SCumbad public You WILL get-nakeo for us oF 'we will 1ake yoi and: youv kids. afrd bedl the hell . -
oot of tham, Wall NEW WORLD ORDER i wont. Kiss your butt For aothing - BEN FRANKLIN SATD THOSE WHO GIUe U BSSERTALLIBERTY 10
PURCHASE &'LITTLE TEMPORY SAFTEY DESERVE NEITHER LIBERTY NOR SAFYEY: MO TO THE NEW WORLD DRDEH AND- KO 1O CHILDY PORN SCAR.
TRIS GOVERMENT THAT LOVES A POLICE STATE AND HITLERISM, I |
Bmuricanlebagriss et 1 wi bewhittmg back thaok NN -

T

R MR M




TSA ADHOC Query:Results

Mogil: 5207325 HedoDateNime,

Custame: unknokin unkHowo ProcessedDateTime:

Custadd: TalsmoDateTene: Lf17/2010 115247 P
Emailmres_ 2l FromDatatime. 1716201 §:33:10 PH
Teleghone, 1{ : Flag:

Fax: Status: CLOSED:

Consymsr_ lesul 155U, : .
ReseuionSmmnarY WRITE-IN CAMPRIGN RESPONSE
v Ext WRITE-IN D\NP:I[GN RESPONSE,
SubjeaCategtry: Whole Body 1 g/ & tter 7 Millimeter Wave
SubjectCategory, Extended: Whole soﬁv imaging / Backscatier £ Mitibmeter Wave,

Aleport: o Ao
NTuser: r Tncadent_Oate:
ClosedDateTime: 1/20/1010 2:47-06 P 24 mu._one- 172072010 2:46:36 P4 _ L '

focelveoDateTire:, Type: EMAIL

To_7TS0C: Tnteraction_Type: COMPLAINT
Fram_TSOC: callte:

Batorn_ Commeni:

Altport_Extended:

Alrtine_Extended:

Aadinonatheies: ’ _

MsgSulrfest: foil body tranniag is WRONG) . . : . L -
MsgBody: [ 3m 253 yesr ¢lg mother/ grandmother and wanl my woice to be heard sayin : e bivasTon of privecy would :
ne an outrage! 1:will nob soive the probiem of terrorism, Getting fI1d of the tercarists will L




TSAADHOC Query Resulls

e wh Frcesasmerins

Custiod: . TalsmaDmeTime: 11772010 1i15.49'PM
Email?-dﬁresr;_ - ;{; FromDateTime: "1f16/10L0 5:4 540 PM

Telephone; P - ) Flog: ] .
Pax: Statiss CLOSED

Consumer_[ssvue: ISSUE,

RescluticnSimmary! WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended” WRITE-TN CAMPAIGN RESPONSE,
SubijectCategory: Whole Body Imaning / Backscatter / Milllmeter Wave
SubiectCategary Exiantdiod: Whobe Body [rdging 7 Backscatter } Millimerer Wave,

Meport: * Barlinsgs,

NTUser] -3 Incident, Daté. S
ClosépDateTime: 1/20/2010 2-49:04 PR . 13}(-’ Contace Date: 1/2072010 2:48.08 PM
feacevedDateTine: Type: EMAIL .

Te TS5OCH Interacton: Type COMPLAINT
Feorn_TSOC: . . Calt1Ds

Retiern_Comrment:

Alrpoet Extendud:

Alriire_Extenied”

AddwlondiNobes:’

M5gSublect

MegBady: Dear TSA, Your measures to "protect” us vickite our CoashiutionalRightsl TSA has betdme a' "peen Es‘n‘:'r'\_ior' 3hi shauld hat
be looking st men-and women's nude bpdiss, for God:sakes!!l Are you trying to.destroy i fights in this country? Teertalnly
won't D flyng-unli you ang youl agents $0p being Peaping' Tomsitt Nwoilld certainly change-yous fofity and.quickly before
Sarme one syes You (o7 violating our Constitutonal Righls.. Tancerely
ol

e

a

s

3 ugth

T




TSA ADHOC Query Results

MsgiD 390317 > o HolaDateTime:.

Fel g
Cusiddd, TaligmaOateYione; 3f17/2010 1.15:56 PH
Emallndoresy— ey FromDateTume: 171672010 $ia8 20 PH
Tutkphose; 1‘"’ fuid Fiag: .
Fax. Simus: CLOSED

Comsumer _Isdie, 1SSUE, . )

ResoiutionSummary: WRITE-1N CAMPATGN RESPONSE

RestlubpnSammary  Extended WRITE-IN CAMPATGN RESPONSE,.
Subjetttategory. Whale Body Imaging / Backscatter [ Millimeter Wava
SubjectCategory Fxtended: Whole Body Imaping / Backscalter | Milimerér Wave,

Arpots AlHing: .

nrueor. NN Pt tncident Date
CloscanateTime: LF20/2010 62411 PR e Contact, Cate: 17012010 6:23:22 PM
ReceivedateTime; Type; EMALL ’
To TS0C Ineraction_Type: COMPLAINT.
from_TS0L. Cality

Return_Conment :

Airpory, Extended!:

Alriing Extended:

AcdiignaiNoes.
MegSubject: Tull body scans . .

MegBoay: T'd ke [0 Guickly make 3 preamplive complaing, You hive recently been gushiag for full-tody- Image. scans and tronkly, 1

find this appailing.. Foryet consiftutionality, s & seking Me-goveinmant dedrly will make up same rdiculous expusato this

abuse, and Just think o yourseives how embarrassag they can be, Farcing people to reveal what-is beneath thiesr. dlathingis: © o L
atracious ang would be i dared 38) harassment in privale bual [ absolutaly abtor T toea of iy glrifriend, my I
mathee, iy IRUS Brother or any dildren I'may nave entering this-booth, T "L Wi Sicic,. parverted workers gawldng. st imy e T
tamity a0d lrends, and especially chlldren. You sré Inviting a dang ihoros of pedole Wokmg te-get tharkitle by, . .

Yoohing 3t Doty <can imagés. 1t sickens me to think Sbout K. And. yDu dre-apering U door to it For oice, F'dike to sec'the

Dapariment of Homeisad Security do Somotnifng TRaL sctually heips: Americars, figping swsy B 0F i liberty L thelr ohin

extiense, boeth In time-and taxes, [n an- sttempl Lo stop sonrething that I quae nearly fani smdls Tice troudle: I'ov




TSA ADHOC Query Results:

dred at isaving my money wasted on further Infrusions of My Drivicy and propeity. So 1 unge yous not.Le Iiake- thiy policy,. Do
nol further dilute the liberties of the American people becsuse of the Incamgaeténce of sDme. ‘of your. emplayees, We; gan'y deserve

to be treated fike iﬁiﬁi 'ihani ﬁ Himil[' Trusted amail with Microgeft’s powerful SPAM peotecTion. ‘Sign up now
<hrip!

s ket




TSA ADHOC Query Results

Meglo: $90338, i
custNarrie SN

Custadd: . . .
trore I >
Teteghone: .

Fax:

Congumer_Tsgua: TSSUE, ) o )
ReselutionSummary: WRITEZIN. CAMPAIGH RESPONSE | .
ResokunonSummany, Extended” WRTTE-JN CAMPAIGN RESPONSE,

SubleciCaregbcy? Whole Body (maging / Backscatter / Millmerer Wove

HntdgateTime:

ProvessedOmeTime. o
ThligmaDateTume: 171 /2010 1215157 PH
‘FrombareTime:. 171872010 H:151:53 PH W
Flag:

Srangd' CLOSED '

SubiectCategory_Extended: Whole Body imiging / Backscaner } Millmebér Wave,

Mrpiort
Ty
ClosedOateTime; 1/20/2019 S:4(:46 PM Tl

- ReceivedDIaTIme.

Ta_TSOC:

From _TSCL.
Rerum_Comment:.
Asrpoct Extendad;
Airing_Extended”

AAdHIGHPNOLES .

ssgSubpect Decency and Privacy far Alriine Travelers
f15gBody: To Whom it May Concem: We s Amencans choul
rights ang the righits of ‘others, We believe that the TSA Is going

ail sor1s of rules so 33 T make Bir trave) Impassily Inconvenlent and

subieerd ko all sonts of ambarrassing sorutiny, even thag
this kingd of search is totily out of plage and indecent. |

Alrline;:

invicent_Date:. N
Conea_Date: 171072010 $:40:19 PM
Type: EMATL. C :
Interacuon_Type: COMPLATNT
Lo

it e cancerned 93 ta cur Joss-of freedom. .1 intend to stand up for my.
g 'tao fer being sble to view patsengers naked, particularly
since they hava gons to extremies in every way to-check ouf jperion and tetongings and 10 restriit Dauids end Juggiige.

and make

‘ ot fun, 1f the airkines personne had to be subject to
the same Inspectian, things walid change: 1:<an gee that that Is the weainess

ift the system. 1.hive tw metal hips and Navid bean

h 1 have proper documentstion. | aen also 3 sentor cRizen and feel
have sean the picttwes thit are. being taken snd am Twerified that:

thas 15 what éuc Astion K3s been reduced to. Based waon tne information gathercd sbout the peonle who have gt bourd

oF have by -some way. threaténed the aldings, L would use profliag If cens

- p e i it bR ST R TS R

In profites are showang ug: repeatedly. We.may nil be

B EHR I R R
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NOI® L5:CoICh M08 thE Bersons resp nsibie, But v eed ba-use coimmon sense. Wiewing people naked.doas not Af nto this. plan, .
L Yews ity SN . o A
; B
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MsgID: 300135726520050828 . HoldDateTime:

CustName: Unknown Unknown ProcessedDateTime:

CustAdd: TalismaDateTime: 8/28/2009 4:13:07 PM
EmailAddress: FromDateTime:

Telephone: " Flag:

Fax: Status CLOSED

Consumer_Issue: Caller wanted to report what she feit to have been unnecessary excessive screening during a secondary screenmg
process after going through the whole body imaging machine at IAH.

ResolutionSummary: Advised calier that this information will be forwarded to the CSM who overseas the screening operation for
further investigation.

ResolutionSummary_Extended: Advised caller that this information will be forwarded to the CSM who overseas the screening
operation for further investigation.

SubjectCategory: Whole Body Imaging / Backscatter / Miilimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Secondary Screening - General

Airport: Airline: Continental Airlines {(present} @

NTUser: b LJ : . Incident_Date: 8/27/2009 9:00:00 AM
ClosedDateTime: 8/28/2000 4:28:51 PM Contact_Date: 8/28/2009 4:13:07 PM
ReceivedDateTime: Type: TELEPHONE

To_TSOC: : Interaction_Type: COMPLAINT

From_TSOC: CalllD:

CSM_Flight: 1420 . CSM_Baggage_Carryon_Or_Checked: CARRY ON
CSM_Terminal_Gate: E CSM_Baggage_Tag_Number: Not Applicable

CSM_Check_In_Incident_Date_Time: 8/27/2009 9:00:00 AM

CSM_Description: Caller wants to file 2 complaint regarding the screening process at the security checkpoint at IAH. Caller
stated that she was subjected for additional screening after going through the whole body imaging machine. During the secondary
screener, caller stated that she felt unease due to the fact that the screener felt under her bra, when she didn't have on an

- underwire bra, went through her paperwork that was in her hand, and felt her backside when she did not have any back pockets.
Caller stated that this new screening process caused the Hnes to back up. Caller wants an explanation as to why she had to be
secondarly screened in such a way if the imaging machine gives clear indication as tc what the passenger is carrying, if

anything. Caller chose not to provide any contact information stating that she only wanted to register a complaint and have this
matter looked further into.

‘Return_Comment:
Airport_Extended: IAH Houston, TX, USA - Houston Intercontinental,
Airiine_Extended: Continental Alrlines {present) 2,

AdditionaiNotes: Caller declined to provide name and call back number
MsgSubject:
MsgBody:




