








































































































































































































































































































































































































































































































___ *_ffl'._- v_c', t XX! !! r !it n!UI I I lUi L ,,;,11,01 '1 

MsgJO' 59°""29111' •• 
C1!~fl'l~_:_1 

(.l>!<tA<Id~ ••••••• fmallllddreu , 
T~IWI\(lf\C, 

F.~· 

COo'Isumet_!UUf!' ls~ve, 

'j,'>;,.,. 

.'·7'.I~h· 

TSA AOHOC Query Results 

HOIdO,ttTi,,;e i 
IJrocftW(!O.teTlm~ : 
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FromDaleTlme. 1/16(2(11 0 ~ 18 10m' 
Flail: ' 
,StatU$: ctOSfiD 
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InCIdent-inti: : 

, Cot>! uLOate: 1/20/20 I 0 4: 15: t7 PM 
'TVpe; EMAIL ' 
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CUS1N~",e: ~~:::::~ CUStAdd; 
Em~IIAddress; 

Te"'r>!lon~: 
Fa~. 

con'u"'~...:lswe: IssuE, 

(~! / 
\_~.t-~ 

f2 ... 
f->';'" 
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BOCY SCANNERS that was,WlIibn,J ror, II ~ "kit,thIs ... bio pvt In 200 lIfrpO/U'bCtMS'lhl!' natlOri'&O\d waftlillj'totlfnnllre hire, 
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I>C ~n outragel 1I,wlll nol50Nii ihe prullltm or lerrorlsffi"Cctrtltlg tid of th<!i,tcrrortS1s,wllI__ " 

, ~{O, ,,'," 

,~: 

""_ ... 
~;~";:; 

"; • '.If 

I 
I 
I 
11 

'I 
.~ 
:!~, 
.;' . 

r 

, 
,11 

~i; 



TSA..ADHOC Query'Resu!ts 

11'910: 59.03.29.· .... 
C.::stName 
CUstAOd: 

~malll\dd'es~I •••••••••• 
Tel~Dhcne; 
r~~: 

Coosum",_l5sue; IS'SUE, 

y;/", 

YjV 

Re..:oIutlc,,$Umrnary: WIH'fE.1N CAM I'AlGN RESPONSE 

HOIdOIIltTlme' 
PmcCS$4!dD,lIei'ime ' 
l'allsmaOat.,11me, 1/1111010 I !1! .... ') PM 
fromO.ttTlme'I/Hi/20UI 5 ,41'~b PM 
fl:ag' 
St""" ClOC;ED 

1!.~S<)hitlan'SUm>naiy ~ fxt~nd~d 'WRITE· IN. c.o.HI'A1GIII RESPONS~, 
SubJ«tcategory: Whol~ BodV ImIll1nql S8dcsulterI"n~mner w_ 
$OOjed:cat~_E.!er>I1ed: WhQIt- Body IlI'ItOlnq 1. ~ckoatter} Hllllmeter W''H!. 

II"Port' ••••••••• NTUsef: 
Clos';<!Oate1lme, 1/1 012010 :2' 49,04 PH 
A«P.NedO&teT,m~: 
To TSOC; 
F",mJSOC: 
Rm.m~Cc:im .... nt' 
AlrpcI<'t_Exteflde<!: 
AI I'flN_E>cfe<l(!ed" 

?A>. 
A><ilne:. 
I nc:tden(.Oil\~, 
CQnIJt;t.,Dm, 1/20(20l0 2,48,08 ""\ 
TYIM' £MAlt 
In!eraalO~.;. TV!lQ COMPLA IN T' 

, calnD: 

Add'tlonatNote5; . 
<4~ub)Kt': 
M~05«ly: OUt" TS .... YotJt rneV.diI'l!$ to ·protect- U5 Vloiatl! otir Cot>~totUtlminRf9ht51 TSA I>M betOmt.;,' "PO!4l(l :SliciW"~i1d '>hI:iuld not 
be loolllng 01 ",,,,,,,nd women'S noop. bDdlM, forGod'JlIk~!!1 ~I'II ynutl'ylng todewov~', I\lgllt!> irllhls C¢lJnfr'I'?fCmainly 
wo'n't be. tly,nif;"f>\n'you ~n(\ ~our ~entS $tcD beln'} pe~fMiI'.l_S·! •• \Iii1rwoii·iiiildi·IIi:Ui' .rt.In.IY ~~ y&ur:j>bm:y ~M,qUlckly b~IOI'e 
S~ "'~ on« :wes you r 0' v!o~mo OIl' Cons'IltuoOi>al 1t,(JIit~1.. Soncert-IV·. 
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TSA ADHOe Query Results 

Msg 10 $<)0 )31 

cu~tN~me~~~::::::::~1I1I1II Cu~l.AcI~.· 
EmaIlAdO'l! ss~ 
T~l~ph,,"~; 

fax~ 

. Coft~"n",r h"i~. 1 $S U E. 

( .... ~.\.-J' 

V'" ;,. 

l(al6 OltflTlmt:· 
Pr<'lt.SUdOa!eTim~:, 
Tall_liOattTime: J{l7l1otOLIS:S6 PM 
l'romOMITlnle: 11l612tll 0 SA 8 10 PM 
fl~'. . 
sillltK Ctosro 

R;'$Oi~tIOllSum"...ary: WRln·1NCAI'lP"IGN 1t~$PONS£ 
Rt'SGlutI!Y\Sommary _E"({~ndell WRIT!:' , Ii OoMPAI GN ReSPONSE" 
Sub~o.(~'v' ·WhOle llOdy 1~\l/8acl<'satter I .... #I .... le' Way. 
Sub jeCtC11 ~ hlende<l: Wilde &oay lmagIt\IJJ l 6ar~SQlfer I Mflllml!t~r WlIve. 

IIImott: .••••••• NT\l'<Cl'; . . 
Closet!l).1teTIml!: InOI?(HO!) '24: 11 PM 
RK~lvec:.D/tI:eTi_. 
To_fSOC: 
f"""_TSOC. 
R~turn_Co_oit' 
",irpott.£>itend;'d, 
AlrII"e • htcndad: 

MdltlcnalNDrM. 

?,;;>r:.. 
AI;';,.., 
I nclGlItILDate . . . . 
Cootllct~thlle, l/1O/!I0l0 6:2),2l PM 
Type;f;MA.l1. . . 
l~e,.,ctlon_T,*,*; COHPUU)fT. 
CaIlIO 

M ~QSubj<!-Ct' rull bady $ClIn$ . 
MSQBocIV: 1'<1 Uk" tI> qu,<:tJy meke·. ·oo,eempU ... · W"'~I"[' You twM rec/If\lIY beeI'I'oushltlq'/o<" r"h-bod., lmaglt.scans."" Ir~nkl"'. 1 
find this Jppalllt1li~ h)r'let<:OrtWt1lUONI~y, I$ . .t $IttilIt itiegovemm.nl·c;IUrIy Wilt ma~up ~n4ICUlCius ~W thIs . 
a ~u~t, ~ "dJust Hli nk 10 yourstiOift how embitrbss,"9 !~ C¥I bt. 'Of'dngpcoplc to «Neal whf.t IS, bit""", ttreor dOth!n\ll'S 
atroCious andwopid Mo 1»1'\$1"''''' hi_I hl!l'issme(l! .111: prMII.b~SI_. t. ab$OllltelyatihOrttWl14u' 01 n\'jI:<Jlrifi'!ern:I, rti'j 
mOlhe., ....,lltll<!.brotl\et 0iI':_ dll1dren' may _'cntt!1nQ.thls boOth. I dcn'·wint sICic •. ~._m9lwl<lnO,"I"'" 
,,,,,,ay.'iW\d iri<!r>dJ, ~ c:s.potda..,. CNl_.Vou_ ~ '" <b'ngetous ~ 01 ~ ~1uAo.IIH;!.t thw·ltICIa IW, 
\oQ~I"fJ ~t bOtiy ~n ;m~ges. 11' slC$io/OS' me to Ulln. JbOul ILNId. \'OU _·opetllllg the dciD< to· It . . ~Qt ~ • .J"d:m.. to ._·the 
O~~t ..... nt 4111="'11<14 ~ dO SQnIotrilolg ~t 'bCI'uauY hoi", .AtMrlc8ns. ItiPpIng _vallo'. tfK'l!' I~'il tIItI, oWf\ 
eXJ)to,;c, !)()\h lt1I1me Md taMH •. ln en enemllt to UU\! soniett>ong 111M I. qu,UI ,,"flv unst:opP<onll!._~s 'ilk. troIlblth rm 
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TSA ADI10C Query Results 

Ured al h~vong my money "SMW on fllt'thl:r Inf~$ 01' MY torlvkV and ~.,So , urge you "oUII IfIvOkethill J;ICllcY •• 'i:>o 
no~ '''''1Iet dllutet~.llbeltles 01 the Amcole .... lleop1t becaUlIeaf IN! Irtc'Cmllettf'Cie of SQtn(·of.,w1 tf'lOloyees. We.OQ"'t <le5t1'Ye 
':h~~tutec! m,e eta' '1'1\&11' ,. H,mtll: TrU$ledCll'ft/>iI wIth ,..",rosolt't po,,"erl<ll SI'AM ~i:non.SIg" Up "OW 
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TSAADH()C Query Results 

M,g10: S90!J~3~1I:. ::~ ••• c\Js\Ham~ 
CustAdd: 
erlUln~S$ 
T~~OI'l" 
Fax: 

COMUm4l'_lfiuC: lssuE; 

v·~ 
p;)b 

Hddo.i~nine: 
Pr~ItT\r!le:· 
T.allcm.Q.ltIt'nme~. tli 111010 i'is:!;; PH 
. fromOtl'tTlme: 111611010 !.:Sl ~S3 PH 
~In' . 
~'Ct.OSEO 

RticlutlOnSllmma'ry: WRrnH/IICAH,,,IGIf REsPoNSe . . 
~k11'IonSum_ry_E>m!r>de<I' WRrTE-IH CAfoKoAIGM AES9ONSf;, 
Sub}KtOlreg'Oryl WI><lle. Body Imliil1no 18aC1t.~"'1 MIllimeter W_ 
S\Mf';c'tC31egoiy ":fxtenck!d' WhOle 1iIWV.11TIbQInO I B.IIekSarier./ H~Dm_ wiiW", 

~,p~~~~~~~~~~ ItTU~ 
C1owCO~[eT'_: 1/ ~Ol 2.CH 0 :;'4n:46 PM 
~ eceiYed~tfiTIme~ .. 
Tc TSOC, 
F..o;.._TSor:. 
""rvmJ:",mm&tIf:. 
"''l>I)r\..E>(t<!~d.cI : 
AII1InC_E. te~ de,,' 

A4dl!lo~aINOIt:S: 

'I:'(? 

Alrl/fifn 
IntIOIInI"...~I.: • 
C01taCl_O.te: tllOilO 10 C; :40 : 19 PM 
Type: £H/I.Il .. 
IlIttractfOt(. T ...... ' COI'4P\.J11HT· 
ClIn1O; 

HsroSI>b)e(t' Ool!C1i.,cy and P",,~cV lor AI.une T,avden .. . 
M~lIOdv: To Wl'>Om It M&V Conarn: We IS An'Ierlcans ~lIOuld·bt·C<lMffl\.d 111' to OIIr.1O$J·0I 1I'ee(II)(I'I,· j 11'1111'1<1 to al~lI·uP'for my. 
rights .nd In .. tlOhts 01' ethetS. We I>eiIIe'Ye l1>at,the TSA.IS galll';!, _ Ie" I>eln9 able to "lew pa~ .. riiler", iI,~e(I, PGrtlCUlfrly 
i.nco! they h~ocne to eKtremes In every way toCllecl< oui"plliiot>~nd M1clI9I~g$.1'id tortStr'la lIQuIds Bridlug~.6nd"";al!e 
,,11 SOI'TS of ru1e.t,e as ro ",. ke .... t..-l lmpo$$ll)ly III_1IIIn!; .IId not luI\, If th,UIrMnespetSllnnl!1 hid to be subjed, to .. 
In~ ·~~"'illr>s1le<:tIOn •. ll\;nO' WQoofcnaOl)e', h.1II ,$$I tIIat thins [hit W1Ialinesf In the svsteill • .'I.kaiie.tWD metal hlps iI!Id:M\ii!beell 
wbjected wall $OI'U 01 emliarrulk1oilai4k>l'. eVen thflOgh I hl\lll PI'OI)tI' dcaJmel'ltillklrl. I am Mea a senior cItIZen efICJ lee! 
th<sklnd ofsean:h is lotl)!!y out 01 pllICI! all(llndecenl:. I haveself' the pIct_. tMtltl"C.belnll ta1re<l ",.sam hon'tIIed'lltat .. 
."'~ I$'",hat <fur ~ I\3S been·feINCCd to.·8&sed uooi'l \N!'lti1anftl!l<ln {llltllerQd iIbouI r;oe·people .... nCI I'IB'>IelmJll9ht bombS·.abolltd 
or haYe '" some w .. y.t"'lHIt~·ned the IIh11ne5. l·_oiI':' use prOiI.ng If c..taln /lram.1 ~e snOWIng ul,.,~,!eatedlY, INt.mll·i.n¢!l:II! . 
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TSA ADHOC Query -Results 

MsgID: 300135726520090828 
CustName: Unknown Unknown 
CustAdd: 
EmaliAddress: 
Telephone: 
Fax: 

HoldDateTime: 
ProcessedDateTime: 
TallsmaDateTime: 8/28/20ll9 4:13:07 PM 
From DateTlme: 
Flag: 
Status: CLOSED 

Consumer_Issue: Caller wanted to report what she felt to have been unnecessary excessive screening during a secondary screening 
process after going through the whole body imaging machine at IAH. 

ResolutionSummary: Advised caller that this information will be forwarded to the CSM who overseas the screening operation for 
further investigation. 

ResolutlonSummary_Extended: Advised caller that this information will be forwarded to the CSM who overseas the screening 
operation for further investigation. -

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
Subjectcategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Secondary Screening - General, 

Airport:~ 
NTUser: ____ 
ClosedDateTime: 8/28/20094:28:51 PM 
ReceivedDateTlme: 
To_TSOC: 
From_TSOC: 
CSM_Flight: 1420 
CSM_TerminaLGate: E 

b~ 

CSM_Check_In_InddenLDate_Tlme: 8/27/20099:00:00 AM 

Airline: Continental Airlines (present) a 
IncldenLDate: 8/27/20099:00:00 AM 
Contact_Date: 8/28/20094:13:07 PM 
Type: TELEPHONE 
Interaction_Type: COM PLAINT 
CaIlID: 
CSM_Baggage_Carryon_Or_Checked: CARRY ON 
CSM_Baggage_ Tag_Number: Not Applicable 

CSM_Descriptlon: caller wants to file a complaint regarding the screening process at the security checkpoint at IAH. caller 
stated that she was subjected for additional screening after going through the whole body imaging machine. During the secondary 
screener, caller stated that she felt unease due to the fact that the screener felt under her bra, when she didl)'t have on an 
underwire bra, went through her paperwork that was in her hand, and felt her baCkside when she did not have any back pockets. 
caller stated that this new screening process caused the I1nes to back up. caller wants an explanation as to why she had to be 
secondarly screened in such a way if the imaging machine gives clear indication as to what the passenger is carrying, if 
anything. caller chose not to provide any contact information stating that she only wanted to register a complaint and have this 
matter looked further into. 

Return_Comment: 
AirporLExtended: IAH Houston, TX, USA - Houston Intercontinental, 
Airline_Extended: Continental Airlines (present) a, 

AdditionalNotes: caller declined to provide name and call back number 
MsgSubject: 
MsgBody: 


