



































































































































































































































TSA ADHOC Query Results

MsglID: 556656

i HoldDateTime: 11/19/2009 4:40:311 PM
CustName: ENNENNERENN N ’ ProcessedDateTIme: _ ,
- CustAdd: : ‘ {5 TalismaDateTime: 11/18/2009 7:31:08 PM
- EmailAddress: IBB - FromDateTime: 11/18/2009 5:43:09 PM
Telephone: Flag:
Fax: .

Status: CLOSED

‘Consumer_Issue: ISSUE, ISSUE,

ResolutionSummary: TCC COMMENT REPLY

ResolutionSummary_Extended: TCC COMMENT REPLY,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

. Airport:

. Aidine:

_ __ﬁ.cmmnl P ! Incident_Date: _
ClosedDateTime: 11/22/2009 11:46:12 AM - F.\. . . Contact_Date: 11/19/2009 4:39:45 PM
RecelvedDateTime: _ Type: EMAIL
To_TSOC: Interaction_Type: INFORMATION REQUEST
From_TSOC: :

CalllD:
- Retum_Comment:

Alrport_Extended:
Alrline_Extended:

. AdditlenaliNotes:
MsgSubject: Re: TSA Contact Us: Passenger and Traveler Information

MsgBody: Hello, On Wed, Nov 18, 2009 at 2:39 PM, TSA-ContactCenter <TSA-ContactCenter@dhs.gov> wrote: To date, TSA has used
whole body imaging on a purely voluntary basis as an alternative to a pat-down inspection. Passengers who have been identified

for screening with whole bedy imaging may opt for a pat-down Instead, if that is their preference. In addition to effectlveness

and suitability assessments of the whole body imaging technology, TSA is examining operational issuies associated with the
technology, including efficiency, privacy considerations, training, safety of use, and perceptions by the traveling publlc. TSA

has established rigorous controls to ensure privacy during whole body Imaging screening. The Transportation Security Officer

{TS0) attending the passenger will not view the Image, while a second TSO will view the image in a separate, remcte location and

will not be able to view the passenger. No cameras, cellular telephones, or other devices capable of capturing an im age are

permitted in the image viewing area. The image cannot be stored, transmitted, or printed and is permanently deleted after each

























































































































































































































































































































































































































































































































TSA ADHOC Query Results:

MsqlD- 590 . RGN ' HolthsteTime:

Custhamen ’ FrocessedDateTime:

Custade: : L TalismaOstetme: 1/ E 772010 1-15.19 PH
emetndaress: SR & FromDateTime: 1/1672010 +36:37'Ph
Tefephane? L #ag: :

Faxs - : Status” CLOSED

Consumer_lssue: 1SSUE,

fesplutionSummany: WRITE-TH CAMPAIN RESPONSE )
ResofutianSuinacy, Extenced: WRITE-IN CAMPAIGN RESPONSE,
Subjectéategorys Whole Sody [maging ¢ Backscatter J Hdlimater Wave
SubsectCatugory Dxtended: Whole Body Imaging / Backscatler / Millaneter Wave,

AMport;| = u Aidina:

M'user— : lecident_Ome:

ClosedUataTime: /2072010 5:06: )4 P contpct, _Dote; 172072010 508620 M
ReceivedDateTime: Type: EMATL )

To_T5QC: Tnteraction_Type. COMPLAINY
From_YS0C: ‘CanD .
Return_Comment:

Awport_Extended:

sirilngExtended”

hdditlonalNates:

MegSubject: Whole body scanning . ) : e L
Msgady. Knotl thls nonsense offt lavading everyone's privaty by & bunch ol unprefessional,. soon to beUnicnited and swen more
unprofensionat TSA werkers will net-solve the probless, Start Profiting-ang tlamping down on the alrgady establlshed Ty Tl

and othes cammuinication and Infarmation gathering and. shaving. Adtworks Unibelivéanie, 1Us the Stizens fiving that-have dond
mpre 16 protect themseless ¢ - . : .

e e RS PR+ e R e B M R e e A R
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TSA ADHOC Query Results

o A
MaglOr 590234 ol HoaDaeTIme:
Custame* ' : ProcessedDateTime
Custhdd:. : TatizmaDaleTiri: 171272000 1. 15.20PH
emattadaress: NG {_’-b‘ Lo FromDateTime, 1/16/2010:4 18 10 P
Telaphone; ~ ’ ’
Far

g

Statuy: CLOSED
Consymer, fssue. ISSUE,

ResolutlonSummary: WRITE- 1% CAMPAIGN RESPONSE o

flesolulionSurmmary_Extentiad WRITE-IN CAMPAIGN RESPONSE, .

SubjectCategary. Whole Bady Imaging / Backscatter J Nnlimeates Wave
GuinetCatvgory_Extended: Whole S8ady Imaging 7 Backicatter } Millmeter Wava,

Alrport: . -Airine:

msem f’g"&’ Inciden Datel _
ClosedDate iy, 1720730105 1-25:99 PM ‘Contact_Date: 1/20/2010 4:25:17 PM
AocevadDate Time; Type, EMAIL

To_TSOC: Interection Type' COMPLAT
From_YSOC: . Calig .
Return_Comment: :
Airport_Extenaed

Alring _Exteaged,

AddiienalNotes’

MegSubymet: proposed search jules o L L o
MeqBody: Dear TSA Adminlsirators:{ strongly resent The prémige that we are ali suspected térrongts every Unie wé fravel. This.
atiscane and sbsurd proposal 1o use full body scdns -of sl travelecs 13 an insult o our Intelitgence, ‘We alt koow that mischlef
can be done n myniad ways, angd thar nothing will aver make u3 100% safe. The Inwasion of Guravil rights shduld beshelved:
bad ides under iy Orfumstances, Yourg tr s Senators Diane
Feinateln, Barbara Bover, ftep. Nancy Pelost

[t/

o P i e o e RIS 7 L L
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TSA ADHOC Query Results

*3
MsglD: 907306 LIvG, “Holdbate e
CustName: L- ProcpsseadareTimne
Custagd: - P TalisehaDateNime: 171772010 §:15:31 oM
Emalmddress.— f__;\', FromDateNirne.. 11162010 41 ¢9 )P
Telephone: : Flag: .
Fax. “Satus CLOSED

Consumer_lssue, 18SUE,

Resm-.rttanSLrnmaw' wRITE 1M CAMPAIGN RESPONSE
ResalutionSuMmary_Extended . WRITE-TN CAMPAIGH RESBONSE;

S jectCategary: Whole-Body Imaglag /- Batkscatter § Milimetsr Wave
SubjectCategory . Extended. Whoie Body Imaging / Hackseatter / Nilllmeter Wave,

Arport- L Airline: -

ey Tncident_Dare:

ClosedCateThme: 172072010 2:45:00 PH r/) ‘Contsct_Date: 1720/3040 274756 P
RecewrdOateTime: Type: EMAIL

To TS0C: * - Interection Typs {COMPLAINT
From_TSOC: ColllD;

Retorn_Comment.

Alrport_Extenged

Arlirve_Extedoed;

Additionaiiotey: 4

MsgSubjed, BODY SCANS

MsgBody: HOW.DARE YOU. VIOLATE MY PRIVALY WITH & BODY SCAN THAT DOES NOTHING TO MAKE DIE PISSENG‘ERS SAFER. s Ncmamc B
ANCITHEII POWER GRAG. EVERYBODY [S FINDING QUT THAT YOU PEOPLE HAVE BEEN TRYING TO DO THIS SINCE 2002 IF YO WANT TO: BANKR
AIRLINES BY-DOING THIS, THEN GO AHERD STURID, MY FAMIY AND MYSELF WILL NEVER FLY AGAIN. YOUR:A BUNCN OF lER!CS PLAYING BIG
BROTHER..GQ PISS OFF




TSA ADHOC Query:flesults.

M0+ 590312 Tl

: Holdtim#Time:
Cusmmw:’_ . ProcessndDateTioe,. . e
Custadd: I Y TalismaDateTime: 3/ 1772010 1.15, 36 PM-
emanadaress: RN P FrombsteTime: 1/16/2010 5:08:13-PM
Tefophon; - '

Fax.

Satus. CLOSED
Consumer: B3ue. IS5UE, .

ResowtionSummary . WRITE-IN CAMPAIGN RESPONSE . .

ResolutionSummary_Exténded: WRITE-IN CAMPAIGH RESPONSE,

SubreciCategory: Whole SBody Imaging / Backscatter ) Mitimeter Wave:
SuipectCatebory_Extanded: Whole Body Imaging / Backseatier | Miimeiee Wave,

AwrGorr,

. Aihne:

v1use: SRS _ . e
CroseabateTime: 112072010 3:00:13 8 (.00 Contact Dute: 1/20/2010 3:07:98 By
facoivedDateTime: Typw EMAIL. '
10, TEOCE Interpction_Type COMPLAINT

Veam _TSOE: CablD:

Raturn, Comimend:

Alrpoet_Extended: 4

Asriirre_EXTenGRo:

AddioaaiNeTes:

‘MgSubect: Thvagion of Privacy « Unite pyople Dont-Divide tham

MepBody: New maasurey to nevie body scan machines in BIFOAS akng with ather thosghtiess poilcies ataltporT security: are dl, -

violation of the 4ch seendment of ouf US: Constitution; *The right-of the paople 1o ba secure in thew persons, NOUsEs, peptrs;
an effects; poalingt unreasonsbie searchws and Seizures; shall nok e violsted; and no Warrarts shall lBsut,. but upon protable.
cause, supportes by Oath-or affiemation, ant particulanty deseribing tHe place to e -searched, and the patsang orthings to be
£&1760," These dra tear tactics and veduce H Aot eRminate the freedoms:anit Iibeny that our foreTathses fidve piven tous snd
died foF, it ts Orweltian and. must be-stoppetd o we have alieady lost: tha soul of Hur nation. That soal:1s liberty. Please end:
such (roughtiess “big brother™ patches snd- sddress the underylny choses of tefruridd acts, Fix the'sstem. Lack of
oppartunity, margnalisation of poor counties and people, lack-of sducation, #it... Thest are o] Bxes and non viokes:.

Budd schools, provide security, promate human rghts, elect. just and accoutable 18aders: Unile peogie dent M.rhe;n. Thank

B i S PRR P L T st A R T e
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TSA AODHOC Query Results

MsqID. $90714 . e HlEDAMETIme:

Custhame: ~ . Progesser DateTims:

Custadd: L .-u, Tallsmabatetime: [/{3 20061115 3954
Emaﬂnddmss— e FromDaieThne: 171671010 5:09:50 Ar
Yelephone: Flog: . ’
Fax:

Status: CLOSED
Consurnse lssue: 1S500,
ResotullonSummarys WRITE-IN CAMPAIGH RESPONSE
ResolutlonSummary,_Extended: WRITE-[ CAMPAIGN RESPONSE,
SubjeccCategory: Whole Body Imaqging { Backseatier / Millimeter Wave
SubjectCategory, Extended: Wholg Body Tmaging-/ Backscalter / MiBimeater Wave,

Alrport:

Arline,
tﬁ'user:— 2 ‘,_;. {nisdant _Dave:
Clased DateTime:: 1/20/2010 3:05:52 fM e Contart Dete; lRG{ZOl{! 3053 P
Received DoteTime: Type: EMAIL
To TSO0L: Interaction. Type: COMPLAINT
Fram_TSOC: Catto;
Retuen, Comment:
Alrport, Exvended:

aldine_Extended:

additionalNetes:
MsgSubject: . Full BoeySean

t3gfody: Atiusupt the liberal Jed fed. gov-ls witling fo lhvade and viciate the rights of Saw- abiding cillzens. because It Tacks
the will to take nocassary actiong In ldentltying thicse group(s) that shoutd be the primary target, Falliire of the beaureaucy .

perfoem an Intelligence i’ to be wsed to Inappropristely punish sviryong. The only result that your intended sctions will have-
is that af further reducing Income-af the aldine industry

— .,




TSA ADHOC Query Results

MsgiD 590318 ?/i; HoldDateTime;.

Custiame: . trocessedDateTime
Cusirad: g {0 TausmaDatetime: /577201011542 B
emsuncaress: ] { FromDateTirse; 1/16/7D10 5:23:25 PH.
Telephone: Flag:

Fae: Status: CLOSED

Consumer _lssue: TSSUE,

ResolutionSummary: WIRITE-IN CAMPAIGN RESPONSE

RecalutianShmmary. Evtended: WRITE-IN CAMPAIGN RESPONSE, .
SibsfertOategory: Whole Body Imaging / Backscriter FMtllimetes Wave
SunjecCategory, Extended - Whaln Body tmaging / Backscstter/ Miffimater Wave,

Adeport: - s i Arow:
NYUser e Ingideny Dure: o
ClosedDateTima: 1/20/2010 $:20:47 PH Contact, Date: 1/20/2030 §20:34 P
ReceivedCateTime: : Type: EMAIL . . .

To T50%: _ tnteraction, Type, COMPLAINT

From, TSOC: Callin:

Return_Comment:
Alrport, Extonded:
Alrfise_txrended;

AdditionisiNotes: -
MsgSubjact: Body scanaeis & tool for the NEW WORLD ORDER )
tsgaody SRS cnice Norids Jan 16 2010 Hey TSA NEW WORLD ORGER PORN JOCKS T got my: actioh:alert from cainpagin for

flyerty. 07 :and. that the PHONEY YES PHONEY st up of the CIA/FBL pakd terrorist on the Chirsitmag-day. Ufserwedr homber that 1y
goverment wants 1o scare the amencan pepple To go through PORM SCANNERS and tooking at firtle Children Is Sick It -vioteles

Chud porn’ 1aws but this sicka goverment gasent carn and belisves (hat babys-ave térrovst- That s-a augh 1 Lsugh i your-fade

TSA and sept of homeland socurtdy, | havwe Wken action i have contacted US A/ uhited aidlines } Amgrican plfines sputhiwestS.

Aeltn as weil as sarasuta bradentsn Arport herein saratoto Gortds, Amit the: degpt. of - homland Sswenirity That scumbag Jones .
napaking . And fhe white house. and as all the Parids Sentors and my congressman Vern buchanan 5 protest the NEW WORLD ORDER
BODY SCARNERS that was.waitawy for- 3 moment ki this to be put In 200 alrports-scross the: nation nd wiltihy to hice:hire hice. -
Sex parverts in:jalls tg gve them- g job. 1ho all the whie they have ad criminal Backgrounds 1o sex. rebhery killings: e And. .




TSA ADHOC Query Resuilts

now looking at nude Photos of Midd chilldréi, dnd Hanyathir pebpse. I have said (o bl these peonte thal wllf, NEVER FUY AGAIN

206 if there are Petilions [ will Sign them, 2nd send them out-ta lLT-cani gend them 1o The dec 2% bomberwas ah 3 set-ip

cause you afl nead 2 inGdent to bring the body scanners. I to rab. ptoples rights and coward to 2 Police.gLate 3 nm.msnmrs

ujss the Meet of your masters you SCumbad public You WILL get-nakeo for us oF 'we will 1ake yoi and: youv kids. afrd bedl the hell . -
oot of tham, Wall NEW WORLD ORDER i wont. Kiss your butt For aothing - BEN FRANKLIN SATD THOSE WHO GIUe U BSSERTALLIBERTY 10
PURCHASE &'LITTLE TEMPORY SAFTEY DESERVE NEITHER LIBERTY NOR SAFYEY: MO TO THE NEW WORLD DRDEH AND- KO 1O CHILDY PORN SCAR.
TRIS GOVERMENT THAT LOVES A POLICE STATE AND HITLERISM, I |
Bmuricanlebagriss et 1 wi bewhittmg back thaok NN -

T

R MR M




TSA ADHOC Query:Results

Mogil: 5207325 HedoDateNime,

Custame: unknokin unkHowo ProcessedDateTime:

Custadd: TalsmoDateTene: Lf17/2010 115247 P
Emailmres_ 2l FromDatatime. 1716201 §:33:10 PH
Teleghone, 1{ : Flag:

Fax: Status: CLOSED:

Consymsr_ lesul 155U, : .
ReseuionSmmnarY WRITE-IN CAMPRIGN RESPONSE
v Ext WRITE-IN D\NP:I[GN RESPONSE,
SubjeaCategtry: Whole Body 1 g/ & tter 7 Millimeter Wave
SubjectCategory, Extended: Whole soﬁv imaging / Backscatier £ Mitibmeter Wave,

Aleport: o Ao
NTuser: r Tncadent_Oate:
ClosedDateTime: 1/20/1010 2:47-06 P 24 mu._one- 172072010 2:46:36 P4 _ L '

focelveoDateTire:, Type: EMAIL

To_7TS0C: Tnteraction_Type: COMPLAINT
Fram_TSOC: callte:

Batorn_ Commeni:

Altport_Extended:

Alrtine_Extended:

Aadinonatheies: ’ _

MsgSulrfest: foil body tranniag is WRONG) . . : . L -
MsgBody: [ 3m 253 yesr ¢lg mother/ grandmother and wanl my woice to be heard sayin : e bivasTon of privecy would :
ne an outrage! 1:will nob soive the probiem of terrorism, Getting fI1d of the tercarists will L




TSAADHOC Query Resulls

e wh Frcesasmerins

Custiod: . TalsmaDmeTime: 11772010 1i15.49'PM
Email?-dﬁresr;_ - ;{; FromDateTime: "1f16/10L0 5:4 540 PM

Telephone; P - ) Flog: ] .
Pax: Statiss CLOSED

Consumer_[ssvue: ISSUE,

RescluticnSimmary! WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended” WRITE-TN CAMPAIGN RESPONSE,
SubijectCategory: Whole Body Imaning / Backscatter / Milllmeter Wave
SubiectCategary Exiantdiod: Whobe Body [rdging 7 Backscatter } Millimerer Wave,

Meport: * Barlinsgs,

NTUser] -3 Incident, Daté. S
ClosépDateTime: 1/20/2010 2-49:04 PR . 13}(-’ Contace Date: 1/2072010 2:48.08 PM
feacevedDateTine: Type: EMAIL .

Te TS5OCH Interacton: Type COMPLAINT
Feorn_TSOC: . . Calt1Ds

Retiern_Comrment:

Alrpoet Extendud:

Alriire_Extenied”

AddwlondiNobes:’

M5gSublect

MegBady: Dear TSA, Your measures to "protect” us vickite our CoashiutionalRightsl TSA has betdme a' "peen Es‘n‘:'r'\_ior' 3hi shauld hat
be looking st men-and women's nude bpdiss, for God:sakes!!l Are you trying to.destroy i fights in this country? Teertalnly
won't D flyng-unli you ang youl agents $0p being Peaping' Tomsitt Nwoilld certainly change-yous fofity and.quickly before
Sarme one syes You (o7 violating our Constitutonal Righls.. Tancerely
ol

e

a

s

3 ugth

T




TSA ADHOC Query Results

MsgiD 390317 > o HolaDateTime:.

Fel g
Cusiddd, TaligmaOateYione; 3f17/2010 1.15:56 PH
Emallndoresy— ey FromDateTume: 171672010 $ia8 20 PH
Tutkphose; 1‘"’ fuid Fiag: .
Fax. Simus: CLOSED

Comsumer _Isdie, 1SSUE, . )

ResoiutionSummary: WRITE-1N CAMPATGN RESPONSE

RestlubpnSammary  Extended WRITE-IN CAMPATGN RESPONSE,.
Subjetttategory. Whale Body Imaging / Backscatter [ Millimeter Wava
SubjectCategory Fxtended: Whole Body Imaping / Backscalter | Milimerér Wave,

Arpots AlHing: .

nrueor. NN Pt tncident Date
CloscanateTime: LF20/2010 62411 PR e Contact, Cate: 17012010 6:23:22 PM
ReceivedateTime; Type; EMALL ’
To TS0C Ineraction_Type: COMPLAINT.
from_TS0L. Cality

Return_Conment :

Airpory, Extended!:

Alriing Extended:

AcdiignaiNoes.
MegSubject: Tull body scans . .

MegBoay: T'd ke [0 Guickly make 3 preamplive complaing, You hive recently been gushiag for full-tody- Image. scans and tronkly, 1

find this appailing.. Foryet consiftutionality, s & seking Me-goveinmant dedrly will make up same rdiculous expusato this

abuse, and Just think o yourseives how embarrassag they can be, Farcing people to reveal what-is beneath thiesr. dlathingis: © o L
atracious ang would be i dared 38) harassment in privale bual [ absolutaly abtor T toea of iy glrifriend, my I
mathee, iy IRUS Brother or any dildren I'may nave entering this-booth, T "L Wi Sicic,. parverted workers gawldng. st imy e T
tamity a0d lrends, and especially chlldren. You sré Inviting a dang ihoros of pedole Wokmg te-get tharkitle by, . .

Yoohing 3t Doty <can imagés. 1t sickens me to think Sbout K. And. yDu dre-apering U door to it For oice, F'dike to sec'the

Dapariment of Homeisad Security do Somotnifng TRaL sctually heips: Americars, figping swsy B 0F i liberty L thelr ohin

extiense, boeth In time-and taxes, [n an- sttempl Lo stop sonrething that I quae nearly fani smdls Tice troudle: I'ov




TSA ADHOC Query Results:

dred at isaving my money wasted on further Infrusions of My Drivicy and propeity. So 1 unge yous not.Le Iiake- thiy policy,. Do
nol further dilute the liberties of the American people becsuse of the Incamgaeténce of sDme. ‘of your. emplayees, We; gan'y deserve

to be treated fike iﬁiﬁi 'ihani ﬁ Himil[' Trusted amail with Microgeft’s powerful SPAM peotecTion. ‘Sign up now
<hrip!

s ket




TSA ADHOC Query Results

Meglo: $90338, i
custNarrie SN

Custadd: . . .
trore I >
Teteghone: .

Fax:

Congumer_Tsgua: TSSUE, ) o )
ReselutionSummary: WRITEZIN. CAMPAIGH RESPONSE | .
ResokunonSummany, Extended” WRTTE-JN CAMPAIGN RESPONSE,

SubleciCaregbcy? Whole Body (maging / Backscatter / Millmerer Wove

HntdgateTime:

ProvessedOmeTime. o
ThligmaDateTume: 171 /2010 1215157 PH
‘FrombareTime:. 171872010 H:151:53 PH W
Flag:

Srangd' CLOSED '

SubiectCategory_Extended: Whole Body imiging / Backscaner } Millmebér Wave,

Mrpiort
Ty
ClosedOateTime; 1/20/2019 S:4(:46 PM Tl

- ReceivedDIaTIme.

Ta_TSOC:

From _TSCL.
Rerum_Comment:.
Asrpoct Extendad;
Airing_Extended”

AAdHIGHPNOLES .

ssgSubpect Decency and Privacy far Alriine Travelers
f15gBody: To Whom it May Concem: We s Amencans choul
rights ang the righits of ‘others, We believe that the TSA Is going

ail sor1s of rules so 33 T make Bir trave) Impassily Inconvenlent and

subieerd ko all sonts of ambarrassing sorutiny, even thag
this kingd of search is totily out of plage and indecent. |

Alrline;:

invicent_Date:. N
Conea_Date: 171072010 $:40:19 PM
Type: EMATL. C :
Interacuon_Type: COMPLATNT
Lo

it e cancerned 93 ta cur Joss-of freedom. .1 intend to stand up for my.
g 'tao fer being sble to view patsengers naked, particularly
since they hava gons to extremies in every way to-check ouf jperion and tetongings and 10 restriit Dauids end Juggiige.

and make

‘ ot fun, 1f the airkines personne had to be subject to
the same Inspectian, things walid change: 1:<an gee that that Is the weainess

ift the system. 1.hive tw metal hips and Navid bean

h 1 have proper documentstion. | aen also 3 sentor cRizen and feel
have sean the picttwes thit are. being taken snd am Twerified that:

thas 15 what éuc Astion K3s been reduced to. Based waon tne information gathercd sbout the peonle who have gt bourd

oF have by -some way. threaténed the aldings, L would use profliag If cens

- p e i it bR ST R TS R

In profites are showang ug: repeatedly. We.may nil be

B EHR I R R




TSA ADHOC Query Results

NOI® L5:CoICh M08 thE Bersons resp nsibie, But v eed ba-use coimmon sense. Wiewing people naked.doas not Af nto this. plan, .
L Yews ity SN . o A
; B




TSA ADHOC Query Results

MsgID: 300135726520050828 . HoldDateTime:

CustName: Unknown Unknown ProcessedDateTime:

CustAdd: TalismaDateTime: 8/28/2009 4:13:07 PM
EmailAddress: FromDateTime:

Telephone: " Flag:

Fax: Status CLOSED

Consumer_Issue: Caller wanted to report what she feit to have been unnecessary excessive screening during a secondary screenmg
process after going through the whole body imaging machine at IAH.

ResolutionSummary: Advised calier that this information will be forwarded to the CSM who overseas the screening operation for
further investigation.

ResolutionSummary_Extended: Advised caller that this information will be forwarded to the CSM who overseas the screening
operation for further investigation.

SubjectCategory: Whole Body Imaging / Backscatter / Miilimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Secondary Screening - General

Airport: Airline: Continental Airlines {(present} @

NTUser: b LJ : . Incident_Date: 8/27/2009 9:00:00 AM
ClosedDateTime: 8/28/2000 4:28:51 PM Contact_Date: 8/28/2009 4:13:07 PM
ReceivedDateTime: Type: TELEPHONE

To_TSOC: : Interaction_Type: COMPLAINT

From_TSOC: CalllD:

CSM_Flight: 1420 . CSM_Baggage_Carryon_Or_Checked: CARRY ON
CSM_Terminal_Gate: E CSM_Baggage_Tag_Number: Not Applicable

CSM_Check_In_Incident_Date_Time: 8/27/2009 9:00:00 AM

CSM_Description: Caller wants to file 2 complaint regarding the screening process at the security checkpoint at IAH. Caller
stated that she was subjected for additional screening after going through the whole body imaging machine. During the secondary
screener, caller stated that she felt unease due to the fact that the screener felt under her bra, when she didn't have on an

- underwire bra, went through her paperwork that was in her hand, and felt her backside when she did not have any back pockets.
Caller stated that this new screening process caused the Hnes to back up. Caller wants an explanation as to why she had to be
secondarly screened in such a way if the imaging machine gives clear indication as tc what the passenger is carrying, if

anything. Caller chose not to provide any contact information stating that she only wanted to register a complaint and have this
matter looked further into.

‘Return_Comment:
Airport_Extended: IAH Houston, TX, USA - Houston Intercontinental,
Airiine_Extended: Continental Alrlines {present) 2,

AdditionaiNotes: Caller declined to provide name and call back number
MsgSubject:
MsgBody:




