
TSA ADHOe Query Results 

MsgID: 553.76.9 •••••• 
CustName: 
CustAdd: 
EmaiJAddress : 

)} 1 
:.; ...". 

Telephone: 
Fax: 

Consumer_Issue: ISSUE, 
ResolutlonSummary: TCC COMMENT REPLY 
ResolutionSummary _Extended: TCC COM M ENT REPLY, 

HoldDateTime: 
Pmcessed DateTl me: 
TalismaDateTime: 11/12/20092:26:26 PM 
FmmDateTime: 11/11/200910:24:48 PM 
Flag: 
Status: CLOSED 

SubjectCategory: Whole Body Imaging I Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter /Mlllimeter Wave, 

Airport: 
Nruser: 
Cl osedDateTi me: 11/13/2009 1:54:31 PM 
RecelvedDateTIme: 
To_TSOC: 
Fmm_TSOC: 
Retum_Comment: 

, j 
,/ 

Airport_Extended: MIA Miami, FL, USA - Miami International Airport, 
Airline_extended: 

AddltlonalNotes: 

Airline: 
Inddent_Dat~: 
ContacLDate: 11/13/20091:53:17 PM 
Type: EMAIL 
Interaction_Type: COMPLAINT 
CaIlID: 

MsgSubject: TSA Contact Us: Complaints 

~~~_~~~:_THI=-~:~~~~_EM~_~_~ ... ~~:=_~_~:~_~O~~_~!~~:~:?~-:~:~~~edn~Xi~~tm --------~~~-- b '-
1 ~ Time: 11/11/2009 10:24:48 PM ---------------------------------------------____ _ 
01 ~------------------------ Name: Email~mail.com Complalnts:lnappropriate Screening/Pat Down 

...,. Screening flight Info (If applicable. Enter Flight"/ Alrline/Tenninal/ A/rport/Gate/Etc): Miami International Airport Comments:As 
a frequent flyer, I entered the priority screening line at Miami Intemational Airport. The priority line was moving at half the 
speed of the regular line due to the millimeter wave screening process used exduslVely for this line. This was the first time' I 
have tried the method and I don't like it. Rrst of all, there was no Indication that this pmcess was being used until I 
arrived at the machine. There were opttons to have a pat-down, but I thought Lwould give it a try. Besides the fact that I felt 



TSA ADHOC Query Results 

the images displayed on the information sheet were too revealing for humans to have to accept as "security, to I felt that the 
system itself Is less effective than the metal detector and pat down. I was instructed to remove EVERYrHING from my pockets, 
implying that this scanner cannot discern a wallet from a contraband. If this is the case, w!len you add the extra time, the 
extra burden, and the system befng more Invasive to one's privacy than traditional means, it seems to me that It Is a waste of 
resources. Please dIscontinue use of the millimeter wave scanner 
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feE: 
Halp us rmprOYI Our CUlltomar salVfee by eomplatlng and re-!umlng thIs card to a TSA drop.box I to a TSA lIuporvl£or or mlMlg.r or' 
by mall •. / I 
Oif'te: ' . 'I J '1 fo.:; II Time: It:' 0 AIrport: --IJI"""-'-' (/.=--:.,r..;.,."1; ______ _ 

OatelTlma ofTtavel: AirlIne & flIght number~ _' ________ _ 

Chac.kpolntlarea of airport: TSA Smplbyee(Jf known): ______ _ 
COM PLlM elT/CO MPLAlNT(summarlze):,"----___ ._' ________ -.-____ ~ __ _ 

. J;y7.3:r "-'a 'lt~ . ;" J#'~ ,)"Q r(.;.,.o J .,.tAM ~>1 Pl'~ I - ~oW &.J,(" g,).',...,.rf u.J~L?~. H ....... tvohlJ 'S IUI6rr t 

' .. 

NOTE: If you wish to seek ~ent from TSA for damaged or ml$slng itefT19, you must ·tIle a claIm. ori-/ine at 
www.t.!:sola/ms..paz orlhrough the rSA Contact center at 1-866-2890-9613. 

, . . 
colleelloa.tdlk~." ___ 4'VI.CIJ"(.).A·/O.1IDWI6J .......... ,ll'tIa.I.I'f.TS4w/J1-IIIJ,.;...IIat ... "'---~ ...... JaI}' ... II..t11dp1d 
...... IiJrIldl ................. "..,. ...... J)JWfS,\GClfCo;@;C::.:t ... w. ... TiNkfe, ............... l!aUs .... II» ........ """"AllIIftoIY 
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a~t!on . 
• Adm1n1$tntlon. 

urculltDm.r strvlce by completing and returnlnll thIs cllf'd fo a iSA drop-bOJC, to II TSA 5uparvfaor or mMager or 

Date: ~u,-L.fll~ . ":Tlme: .s-':~. {JI'I\...... AIrport: Afio1 ·;,JM.' . 
'f"1""; ~ . Alrtrn ... flIght "_or: . s.~. c?@!l 

rt: ~.& ~ rSA EmployeeOf Impwn): ______ _ 

NOTE: If you WIsh fa' stiek pI;I~ent from TeA for damaged or missing ItemS'. you must fHe Ii cralln on..Jlne at 
www.tsst;!@/ms.tmt or Ihrtiugh the TSA Contact center at 1-861J...289·9673. l '. • . . . 
.' .' . 

Colk=II ..... tbII ...... , .......... "'U4CU .. Ct) "CO'lJowfdrqiWI ..... ~a ",.oIu.'",,,, 'tSA..;a ...................... , .... ..,...,on/oI ..... , ...... n,ort , openlarr""hII~"_"""' __ Idr.Dlllli1'lAOOI~.""'.t.lIIt!IJ~ltKolllt.Il"'''b.,_1JIat5_'_Io=''''liInII.AII~ mil, 1IQ'..sWICCII"IpIIIaQ .... ,...... .......... " ..... ".~ .,..,.,,.Il0l u ..... lclllI'lI)'1 ,..rw 0Mlle& ... ' ........ n.....,..1II16It • dtIs.IIcoIIn" 
0I..cB loUzoOcUo, Wlkl ...... 1IJ1nGOI. . . . 
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A=rtatton 
_ A~tratlon. 

Help 11$ Improvt our customer nNf04l lty complttlng and ,..turnlng ttli. card to I TSA drop·box, fo II TSA ,up.lVI-or or meneger or 
~m~ , P' 

Data: :2! 1/ rt1 , nma: (P f"' AIrport: ......;tl>&.~-=---______ _ 

Ode/TI"'; ofT""I: $fUn: ¥~q:;rA/rl'ne & fllghtnurriber: St.-nJ\west 'Zc;,: 
ChecJcpolnt/area of alrpOr£.~~ ~ . TSA ErnpJo,Y&9Qf known): ~ _______ _ 
COMI'LIMENiJCOMPLAINT(summarlze):-.;;. _____ , __ · ..;,.' ____ --------
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e=:: 
H$lp UI' Impnw. our oultom.r .,mce ~y compleUng and ,.tumlnQ' this card to a TSA dl'Op.box I to a TSA .upe~ or mIn_liar Dr 
~~ . 
oatS: ..3trbir . 'Tlma:" IO""P'Z' A1rport:~A~B9.......,. _____ _ 
oatettrme 'of TraYel: 3l \.\ d, Alrlln~ & flIght number: ~rt,UMf . ';;1.(.( 7 
Chrtckpc;rntJarea of aIrport: C:; .. , j,Jo. ~ TSA employae{lf Icnownt: _~ _____ _ 
COMPLJM Ef(f'/CO MPLAlNT(aummarlzt):,..:... _. ____ --'-_____________ _ 

AJ,t..t.2 S e." mf'e'J(:,,, ,,../,,,;",, t.r S'/,w.' ,(de 4" 'Qe~1 
'Ltt- q k f.Jt,JC -tA.y .hl4 ... ('. ::;z:; /'l ;n.,.d' .. ilt' .4~t-

~ .. - ~/~" . IJ1vc·6 01t(t. (, toll'" t· ~( 10 1I1,11vf.r.f • (eHAJottl 

.,<t . P!I vrit,.· /,"M-c' Cv,6111''''' S"( ....... : .. <t,. ~wlL vce.' k"Mc.. 
. I mo.rVVt91'n+ If (' M,I,· . 

NOTE: If you wish to seek payment from TSA fix' damaged or mIssing Items, )'au must file a claIm on-Una at 
www,tSBplalms.prq or through file TSA COntact Centet at 1·866.28g..96!~. . . 

I, ! . 

i: , I 
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00~1II.i~ ............. "Idtr", lJ.I.C,lt4M"~ PIIWIdrq .................. IWy, 11A .... tba ~ It· ...................... ""'." '.aIrport 
Cl»ell_forIWfJl'llPOllo1Gr· ............ pIaM .... Il8S'J'MOOI~lId)llttcIWTrutIIII~flwIII.b._".,$Jd-IDCCIIIIP1tIt ........ Aa ... y . .,.JICII __ ot~ .... ,.. ......... b ...... "l~"'iUGnDalloa wtIeu lldltp/ayr. "'" OMJ 00IIfIvI ...... n.COIIIrcIIIIIIIIt., ....... 1O III" colltc/lolla 
(I;(J IItt-GCIIo, .wdI ..... IIJJQOOI, • . 
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. eat: 
Hllp u~ /niprow our CUIbIm,r 'II'YI&I by oompltfng and tltumlng this cant to • TSA dn»p-box or to • TeA ~!l't".ot or manag.". 
Date: 3· .. )0 -at. TIme: ....-v I~"/J()d"', Airport: IiI$(J.. N;V; . . . 
DatelTfma ofTravl: ;g .. 'U .... 0/ ,AI /j ~~. AfrOn. & fll~ht n~mber. ~SW 
Chacrcporntlarla of airport: ':'S'fLj 14ft, a;; ('&1t/t;, TSA Emproy.eCrf known): ______ _ 

i ' 
! , 

- i ! 

Passenger'8 Nam.: C_ with you) . 
(OptlonII)Phon.num~Hrlan: _______________ , 

N6re: If you wish to ~ payment troin TSA for damaged or missIng Items, you mus~ ina a claIm on"'lne at \'Oft!.tg.po~ 
or throuah the T8A contact Center at ·1008,6-28Hm. . . . . . .. .. . . TIA .. flhie ... ~Io~ __ trMniM.II4IJ111)' .... awthllport 

~~.dlllal .. _IhIIJ ....... -w.dda ... 

www,f8!I.Qoy 
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From: 
Sent: 
To: 
Sub1act: InternaUonal Sunport AIrport (ABQ) 

w~-'w-0ltlM!lll1al •• .. .. -.... /b6 
From: com [mail to • COIn) _ 
Sent, No y, Mut.:! 30, 2009 9156 PM '--____ ....J 

To I Qothadback ' 
Subj eot: 1 Got paedbaclc ,I Albuquerque Interne.t:ional Sun.porl: Airport. (ABO) 

cur,rent DAte/Time, 3/30/2009 9156121 PM 
Airport: J Albuquerque II1l:emational SUrtport Aitport (ABO) DAte/Time of 
Tn.ve.l. 3/30/2009 1130 .PH A!diDe r. .. light:: NUmber: Ccmt1.nentea 2771 
Checkpoint/Area ot Ai~ortl security screening TSA Employee: (If XbOWR) I 

Compliment/complaint I Today X had·the benefit of gOing through the 
&quat I neW&Ql!ot 1 Hil,limeter Wave device'. .rust when :c thought the Post 
Office waa the ioon 0: pe:rnmental ine.ffiaielioy,alon!J CQ'II •• the 
Millimete%:' WAve. 'l'be TSA has taken what. was once only a slow prooe8'''' 
anc! moved it to glaoial speed. Formerly,:r Clould measure my waiting 
t1mlS. with a caleddU. now, geologia time may be needed. If the 
&quot;Mill~terlquotl is the new 6qUotlWav~&qUot, I ca~lt wait tor 
nai:1onal 'liUlth can I .. .. ...... 
would you lika a te.pott.e? 
PaBsenaer'. ~&me& 

Ib6 
i 
i ' 
I 

i 
I 
I ' 

... ----.-----------c---~~~Ll 
, I 

i • 



l 

.. 

, 

8=:: 
Help u. rml'~ ::: •• tr NrVIce by compltong .nd rawrn/ng thls 011'" to a TSA drop.bOlt or to '. rsA .upeMlor ~r menI~er, 
OateL W& f TIme: Q 6 'I C" AIrport: e Ktt .,.' . 
DatelTlm.ofn.ve,: t!rJr" 000 Alrllne & mght number: tJft} lYH' 
Checkpotntlar8. at airport: 11/CJ.,lI/l#lI, r~1l'ko TSA Employee(Jf Jcno~,: ______ _ 
COMPLIMENrICOMPlAlNT(summ;irlZG)I' pee-v ' " . 
7lee1l"";~ At.v,rr"V,ICY M!( .t -1';/ /Jr· "." T.1I" HIlA/" M Jeb?rdj 

/1t/t.1/ (tlJpJf& tCs t'I& t~ :& Cr/II! &4 "..,,(4 ~.Ir 4utJ/I1I;,J 1=, fJ..q tI at!.tl 
AM ,,,, b~/t. I~' '/J;t""~ 0.,1" r""" TAl" ,xtY/ 1:1,*')' Wui..t ilto r".#'t' 

~~'I!I r, 4t 1'1#",1 I,.,}>, 

Pusengefe Nam.:(o~ 

(OPtfo~a1J Phone number--' e-mail: I I' 
NOTE: 'If you wish to s8aJc paymeI1t from TM for damaoed or mIssing Items. You must fae 8 olaJm on-Jlne Ii Ow._gol! ----
or through the TSA Contaat center III 1-8'5-289-9873.. _ " 

. CoIINIloIot .................... 017.UlJ.4(t)&trJ."'::, .......... Jt"1nIIrr. 1M.tIl ............ 10.....,. .............. .., ........ ..,. 
apotIIOrt ... ..,. ..... ,., ................... trIIInU ~ .. ~.,....,.,.,JturiLIr .... _ .... , ...................... Ai....., 
1IIIY1lllt00llllllel .............. " .................... ...,.., ........... '-'ldor.a .......................................... " 
OMJIJ6~ ......... IAIIJIISJ. ... ~ ........ ."ddI ......... tJI.., .. lIJIIIIIIatlWfcollecllol.r.....,.._...., ............... ,..,. .... 1a 
nw 601 s. 12" ..... ~ VA,22J01. ... TIJ6PJl4 Jm.eost. , 
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-----Odqinal Ma'sssqe-----
From: .com [~ailto: 

.. S~{l~: .. t.fQn~y, ... "p~~l .. Ot1~. ~~~.t~?~ ~!.4.~ .J.>.M 
To: GOI:Fe~dback, 

com] [b6 

Subject: Got Feedback: Salt Lake City International (SLC) 

current Oate/~tme: 4/6/2009 3:47:36 PM 
Airport: Salt Lake City International (SLe) Date/~ime'of Travel: 4/6/2009 
1:30 PM Airline' Flight Number: Delta 4903 Checkpoint/Area' of Airport: 
Terminal 2 TSA Employee: (If Known): 
Compliment/Complaint: I travel weekly out of the Salt Lake Airport and today 
had the mi~tortune to have to go through the new imaqing system for the 
!irst: time. Tlie first issue is that I noma'l1'y'oo"not have to remove my . 
belt as I go through the Metal Detector, but I am guessing that new system 
require3 it. The TSA agent simple told me that I had to remove my belt, 
when I tried to explain that I didn't need to as it makes it through, rather 
then being' polite and informing me that it is a requirement for the new' 
system, he simple restated that ,quot/Remove your belt&quOt;. Next it 
appears that the neW system requires extra personal as rather then the one 
person at the Metal Detector there wa~ two waiting after the imaging devlce. 
Finally because I moved while the image was being taken I had to return and 
take the image again. So were t' oan normal~y make it through the Metal 
Detector in about 30 sec, il: took about 5 minutes with the new'system. So as 
r ean see· it, the TSA agent was rude, and the·process is ~low and 
unfriendly. I can not even think about trying to use this process when 
traveling with'a family if Simple moving your head during the prooess 
requirea that it you have to 4tep back In. Please take this into aocount 

.bef'ore IIlOving forward with the new system. Also please try to have the 
agents ba a little lass rude and provide additional instuotiona prior to 
arxiving at a rude fSA aqent. 
WOUld you like' a're 
Passenger's Nama: 
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______________ ~~.~~.-NUlllber , ______ I~~_ __ -L 'r . , . -
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., 1Ian.soorta.tion 
Secur1~ , 

, ,! Aciminfstration 
He.lp us Unprove Ol.lt customer llozvtce by completIng and feturnlng ,this eard m a TSA drop-box or to a TSA Sl.Ipet\'lllor or maoager. 

Oate: I If( (q «2' TIme: \ : 1\ 5- (1 rA Airport: T-\. s - Q \- ' 
I I ,'~ "J-~-..:\ 

natefTIre of Travel: Airline & flight number:. _>_W __ YI..:...J. ______ _ 

check~I~Tl'\Uaraa of airport: -' - TSA Employee.(if known): " ________ _ 
COMPIMENT/COMPLA~NT~Summarize):, ________________ ,--______ _ 

~l:.- ""'-... _ ....... u ~,-!. ~ C:z..t .... '"' t"f"-._ \..:.. ....... s. <>--~ <L So \o~ __ c:- ",'t!" \..... (' s:. .,.. 0:... 

..... J.J.... £J-~_~VL c..~~ ...... ~ ~ {,c... {'a.~~_ ~~c.s ........ .: -t,,-
, 7 

-l\-~...,.....-~c~ __ · .. + ~;> ''Sol-u.s ,\,e\-l-. o. .. Jt_e.~-,"-.,+~\ \_ 
'1,1_; n~-=-YA~ "\:..+ ~ .. ., ~--~_i~~:~~'~-s \ ' 'J- ~-- ~-- .--------

L---. -
I 

----_ .. __ ." 

must file a: cla{m on-Une at 
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a=tAtion 
'V' tration 

Ig a'1f'lummg this card to a TSA dro~ta a TSA supervisor ~r manager. 

A ~ . PJrport (fA.. '---
'/ '. . 

4 ~. t V=( I AirlIne & flIght nLimber: --"Art='-¥..t~ ______ _ 
of!airpor{:.:. ( I TSAEI!'p!oyee(Hknownl:·_·_· ______ _ 

Passenger's Name: 

(Optional) Phone 'lUmber 

NOTE: If you wish to seek payment froin ~SA for damaged or missing' items, you must file a- cJafm 
WWW.tsaclalms:orq or through the TSA Conla, Center at 1-866-289-9673. . • 

• CaIItcIi .. Dllhis t.ron.iaD 11_ ...... U.I.C:1I4(e) .... ro.~oIi IWo rar.....doirir • .......", TSA.WIIl_lfoo iatarwIIIco& 1O'1IIpIIlW. ___ ._ .... ...,. .. iI: \l1Ib .,. 
• •• • ..... _- -'-- -IoI"<IIWI"CA n. aN_ "_ad M-.Tncldnalllanla.l wilI_'" _1II;I,5111iada111 __ tW& .... AMpooq. 

..lI. • ........... _. 
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-. Trans,eortati.on 
S~l9" 
Admimstration . -

H~p us imprtve our clIs!gmer se~ by completIng and r~inQ this cud to a TSA dTOp-bOlC: 01"10 _ TSA_upervlsar at manager. 

Date: L/ V.9- 8/(),. 11me: / b. V7? . Airport 7H L.. . . 

" ..... - ..- r "':"'- Atliine & flight !'lumber: D l.. l:/ 95' } 
to 6'c&-u.J) ~·b 4 . ~SA 'Emptoyee{i{ knoW"):' ¥~ . 

! ;. . 
Passengar"r Name: {opBonai. ~ we can follow-up w(th 

{OpOonal} ~bl;)De number e-mail, 

n . NOTE: Jf ypu wtsh to seek payment ~ TSA fer daIiii§ 
www.fsacl.'mg.arp or Ihrough (he TSA Contact Center al1-866-289-9673. . 
'~aI-~l .. ~ ..... ~ .. -:-:~u.,... ~"""~.-:::'::. --:--:::---~~ -.... - ... ----...... -..... ~ 

-----_ ... _-_._ ... _------
-'-1 -~ ----..... _-----
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_. ~ ........ ~ ... -..... --~- .. ~ ... -- ..... --_. -.-._---_. __ .... _-_.-.--.. 

, ' . ~J'- ", A ~tio1l 
. . . _ Admtmstr.uion 

';'tip '\lS ~ our ~et' ~Ic. by compl~ ~d t:ahlm1D.!J thla can! to a TSA drgp-bQX orlo. TSA ~pervi.o, at fIIa.nager. 
Data: $'p3' /1)2 Tune: I ~.' 11 ,6,lrport:--.f;./..oo;l.l;.:'l...,..fcl<..£-_____ _ 

I I 
DateI1irPe·ofTravel: ~ea: dti" V€ AIrline & flight number: Nt.vA ZZ.60 2-
Cbeckpof!lUarea or aIrport: I 'TSA Employee(lncno~):.· ... h ;,.. .. 

COIIIPUMEtfTICOMPlAlNT{summarize}! lSiiiV SC/l./:fJ;!!W"Ifr f,z(;£t;ff~ C£vt..l.. trllrf st'~) 

wHICH I . Ll!'l(I;Yt:-- f£fff IlIIroJ,t:-'; 7L} .J'PeaJ W 7JIF S'<tk'""t!"/~' 1"12.I!a-;' 4J/~ 
II(HrJi.Jtl:rl .rc~lr . .r.~#J~1?1l"S" Cjff..t1t1...; S'ltJNliIl Ta fotoU'SS- J}/,Jc.eJ!I/' • 

• I J . 

114." 

- 4.tA'! S'fA7/.JV6- 717£ tPfl14# 

'tilL A "yA'{" u/?:.,·.,u" $(" /l.er;n /./ ¥. I!/'.( n L Y.v.v W{:)7.E" £ Ifrt{7 1fT nil?: UJ.r.n/. {4 J//fil. 

Passanget's Name: (optIonal, sa we can roi~p wltfl you) • . : . 

• (Optlonaf) Phone number '. I e-maU; _____ ~ _____ '___-'-_-'-__ 

, NOTE: If you wlah to seek payment [rom I for .damaged or mIssIng·ltems:, you ~t 1i1fl a daim cn-Iirie at ' 
, QIww.tsaclsims.om or through Iha TSA Con Ceiifer a11-866-289-9673. '; , ' 

.. ~~tI ... ~-V.ll£:l14Coo) ... ro.1'nM...... .w1l_dorin"IlII"I7·"lIAwlI_6t"IIIDIicIooII>~ ___ """""~kwldo.~ f'~-- ..... ~hr_~,-.....arDlISItIA'*. ..,Jt.dL"wIIllll1 I_A:fI6~~1WI:ibra.M~' . ~ , ..,---• .,...._.por-.k .. .....,.. .. ,..... .. a9=.,.. ................ iI....,.a ... CiNB........r-\oir.1]e~~IIiIila~iI ,,' 
• OMlilez.aeso. wWclo:qi .. :lI3t121t12. .... -'l.ftpldiqlllll: .....-• ., ............. .,.AIa......".. ... ~~~ rw ....... IIIi&nriii. 
1:SAl1GIs.1l"a-..,...., VA2DC12.. ATlllhRA 1 __ • • •• • • 

e-oo ..... GlA IUlVlU_...... , r . 4 ;:z:, 
_ .. ~ tflJno'1--/ J!CI'L .Jfl. 71::l'Z.I'~l/'';:' S'CAL:a\i.fNc;.: ',$'/70£)l..U .J}(? p/l(CJL. . , 

~~i;y;~~~j,:~~;;v~:::~~1f.~f.;;~~~:~!;:2j:THe 
~t.~ ~Al.t;:5 /,N 77;t? S~~All- uNE tv&LE VSL7 ~NCf/IIIJ?Dr'-J,lt:fI.~ 
{uJ-JOL rFJ'Clrt.l;:"5..f,_ VL~7'----z,?e~~jlr" 7'0 -/UJII!V OQj~~DNF 7'S'n~~.1~ .... , oUt •• 

~".._._._ ..... ~ ... ___ -~ ~~ ___ ~_ ............ ___ ..... "... • .... ---~~ ... ~-f.~ .. -~-.-

, . 

--+-' ------_., -' _._-" -,-- ........... --'" _ .. -.... ' .. _ .. '-........ 


