








































































TSA ADHOC Query Results 

Transportatlon Security Administration's (TSA) deployment of whole body imaging technology. TSA and Its employees take thelr 
responsibility of securing our Nation's transportation systems very seriously. We are constantly working hard to Improve 
security. Incrementally, TSA worked to meet Its mandates and at the same time provide an increased level of customer service. 
As changes and enhancements to aviation security were Implemented, TSA pubtidzed Traveler Tips to aid travelers with the 
enhanced screening process. In addition, TSA Introduced suggestions that may assist travelers with the new procedures. Ongoing 
threats to aviation sewrlty require that certain security measures be undertaken. The Supreme Court has held that 
adminIstrative searches are reasonable to undertake without first obtaining search warrants. Alrport checkpoint searches are 
administrative (or "special needs") searches. Several federal appellate courts have held that airport screening searches are 
reasonable, in that they appropriately balance the prfvacy Interests of dtizens against the compelling goal of protecttng the 
traveling public. While all passengers must submit to an administrative search to gain access to an aircraft, TSA's policy Is to 
afford passengers professional and courteous treatment with dignity and respect. Whole body Imaging provides TSA with a means 
of detecting a wide variety of threats, Indudlng suldde vests and other Improvised Explosive Devices (IEDs) that are hidden 
under Individuals' dothlng and that may not be detected during metal-detection screening. TSA Is sensitive to passengers' 
concerns about protecting their privacy as It relates to the security screening process, and in particular the use of whole body 
Imaging technology. To date, TSA has used whole body Imaging on a purely voluntary basis as an altematIve to a pat-down 
Inspection. Passengers who have been Identified for screenIng with whole body Imaging may opt for a pat-down Instead, If that Is 
their preference. In addition to effectiveness and suitability assessments of the whole body imaging tecimology, TSA Is 
examining operational Issues assodated with the technology, Indudlng effidency, privacy considerations, trillnlng, safety of 
use, and perceptions by the traveling public. TSA has established rigorous controls to ensure privacy during whole body Imaging 
screening. The Trcmsportation Security Officer (TSO) attending the passenger will not view the Image, while a second TSO will 
view the Image In a separate, remote location and will not be able to view the passenger. No cameras, cellular telephones, or 
other devices capable of capbJring an image are permitted In the image viewing area. The image cannot be stored, transmitted, or 
printed and is permanently deleted after each passenger has been screened. We have worked very hard to address pr1vacy concerns 
while testing whole body Imaging technology. We believe that whole body Imaging technology will be an effective tool In 
detecting terrorist threats. We look forward to continued public dialogue as we assess the effectiveness of the technology in b 
the airport setting. Furthennore, we encourage you to visit our website at <http://www.tsa.gov/> www.tsa.gov for additional ft, 
information aboutTSA. We continue to add new Information and the website frequently for updated . 
Information. TSA Contact Center From: ..--.edu [mailto----.edu1 Sent: Thursday, November 12, 20091:18 PM To: 
OviJrights, TSA Subject: TSA Contact GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa 

I .gov/contact/index.shtm --------------- ------------------------------------.,..--
·0 z..;-------------------- Remote alent IP: Date Time: 11/12/2009 1:17:34 PM ------------- \ 
. ------------------------------------------------------------------ Name: email: (:)1 

U Complaints: Civil Rights Flight Info (If applicable. Enter Fllght#/Airilne{Tennlnal/Alrport/Gate!Etc): Wed, Nov !C' 
art 8:50 AM Arrive 11:22 AM Northwest Airlines #2382 Detroit Wayne County Metropolitan Airport (DTW) San Frandsco 

International Airport (SFO) (Operated by Northwest Airlines) Check: In with Northwest Airlines Departs from E.H. McNamara . 
Terminal Coach Comments: flew out of DetroIt michigan on Wednesday morning Nov 11 at 9:10am on NWA to SF. I went through 
security and was ask to step Into a machine, I was not given a chOice and they-didn't tell me what It was· about. I notk:e It 
. wasn't the puff of air that I have experience In the past. This time I was scanned. I noticed the name on the scanner and looked 
it up. It was a Provision Scanner. After I found that out I feft violated and very angry. I was not told what the machine was or 
told of my rights. I did NOT consent to a sbip search. I thought people were to be given the option of a pant down version my 
privacy being Invaded. HOW dare you all. I fully support laws now to stop such Invasion of my privacy. This prove to me that 
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you, the TSA can not be entrusted. There was no signs telling or Informing us what that mamine is all about. You just took away 
our rights. What you hope we weren't notice? or it went unnoticed? I am will sending other letters too to my senators and 
representers too to stop this at once. I would have felt better if I was at least given the" option. ---- TeC Control Number: 
---- «#38072-513392#» 
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MsgID: 576898 . 
CustName: 'nknown 
CustAdd: 
EmaiiAddress:_net 

1,(0 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, ISSUE, 
ResclutionSum mary: Consumer Complaint BCC/CSM Response 

Hold DateTIme: 
ProcessedDateTime: 
TalismaDatel1me: 12/30/20097:42:17 PM 
FromOateTime: 12/30/2009 1 :09:04 PM 
Flag: 
status: CLOSED 

ResolutionSummary_Extended: Consumer Complaint BCC/CSM Response, WHOLE BODY IMAGING RESPONSE, 
. SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter / Millimeter Wave, 

Airport: lAS 1 
NTUser: !oj-
ClosedOateTIme: 1/6/2010 10:47:03 AM 
RecelvedDateTIme: . 
To_TSOe: 
From_TSOe: 
Return_Comment: 
AirporLExtended: LAS Las Vegas, NV, USA - Ma:arran Intemational Airport, 
Airline_Extended: 

AdditlonalNotes: Merged 2 or more different responses to address the consum 
that would not assist In answering the consumer's concems. BCC LAS CSQIM 

MsgSubject: TSA Contact Us: All Other Inquiries 

Airline: 
InddenLDate~; 

ContacLDate: 1/6/2010 10;41:11 AM 
Type: EMAIl 
Interactlon_ Type: COMPLAINT 
caIOD: 

De_et all ragraphs and sentences 
dhs.gov. 

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/lndex.shtm ----------------
------------------------------------....:.-------------------- Remote Client IP: late Time: b "2--

~ 12/30/2009 1:09:04 PM - . -- ---..... ----------------------------------------
OV---------------- Name Email: net Br1ef Descr1ptfon of Inqulry:Body scan at airport Comments:I recently 

passed through Las Vegas airport and saw a sign Informing me the electronic body scan seCurity check was optional. When I asked 
. to go through the traditional metal detector I was told "no, you have to go through the scanner." Is the scanner optional or 
not? I had no Idea what I was stepping Into. It could have been a high dose xray machine! More upfront Information should have 
been available and an earlier warning somewhere in the security process 
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MsgID: 

b\, CustAdd: 
EmanAddress:-":' 
Telephone: ~grnalr.com 
Fax: 

Cansumer_Issue~ ISSUE, ISSUE, 
ResolutlonSumrnary: WHOlE BODY IMAGING RESPONSE 

HoldOatenme: 
ProcessedOateTlme:. 
TallsmaDateTlme: 1112/2010 7:19:22 PM 
FromDateTIme: 1/12/20103:19:45 PM 
Flag: 
status; ctOSED 

ReSoIUtionSummaryJ:Xtended: WHOLE BODY IMAGING RESPONSE, Consumer Complaint BCC/CSM ResponS@, 
SUbJectCategory: Whole BodY Imaging I Badcscatt.er I Hllnmeter Wave 
SubjedCategoryJ;xtended: Whole Body Imaging I Backscatter I Milnmeter Wave. Secondary Screening - General. 

Airport: SFO 
NTUser.~ 
Closed~:12:26 PM 
Received DateTlme: 
TCLTSOC: 
From_TSOC 
Return_Comment: 

\\..-, Alrtlne: Virgin America 
Inddent..,Oate: 
COntacLDate: 1/13/20103:06:40 PM 
T'VPe: EMAIl~ 
InteractIon_Type: COMPLAINT 
CaIIIO: 

AlrporLExtended: SFO san FrancJscn, CA, USA - San frandsaJ Intl Airport, LAX los Angeles, CA, USA - los Angeles It1tl AIrport,. 
A'r1fne_Extended: Virgin Amerfca , 

AddltionalNotes: Merged 2 or more different responses to a~dress the consumer's CDf'Icems.~n paragraphs and sentences 
that would not assist In al1!ilNer1ng the consumer's concems. Bce SFO CSQIM at~dhs.gov. 

MsgSubjed: TSA Contact Us: Complaints . 
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gOvfcontactbllut:Jf.o of ..., 

------------ --------- Remote Client I t:l c.. 
lime: 1/12/20103:19:45 PM . ••• _ ___. 

\ - ----- Name Ema!l:t Agmall.com Complalnts:lnappmprlate Screenlng/Pat Down 
!) (p Screening Right Info {If appncable. Enter Aight.f'/Alr1lnetTermlnaI/AfI1'Ort'JGateIEtc):lan. 2, 2()lOMrgin Amertc:a/SfO to 

lAX/6:30 PM departure/SFO Alrport/Intematlonaf Terminal Comments:Why was I not gtven the opportunity to avoid the ftrlJ-body 
Imaglng scanner at SfO? 1 am now reading (from reliable sources) that these machines maY not be safe, that they may effect DNA 
in humans, that they have never been properly tested by the federal government Or approved byagendes such as the FDA. Why 15 
somethfng that could negatively effect my health being used on me WIthout my consent? (Other than to enrich the companies who 
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build these machines and allow-polltlclans to boast about aIrport safety and security.) At no time did any TSA personnellnfbrm 
me that I had an option to avoid the full body scanner (If such an option even exists) and I did not see any posted information 
prior to entering the security line stating that the full-body imaging was optional. This option seems to be a carefully guarded 
secret In order to keep the security lines flowing, The TSA personnel at SFO were courteous, effldent, top-notch. They did a 
great job. However, I am really upset that untested, unproven and pOSsibly dangerous Imaging equipment was used on me Without my 
consent. The TSA should be doing a much better job of InformlngalrJlne passengers that these full-body Imaging systems are 
unproven In terms of potential health risks and poSSibly dangerous to a person's health. They should also be Informing 
passengers that these machines are Incredibly intrusive - prOViding naked images of scanned passengers with no information about 
how the images are used, where the images are stored, how the prfvacy and dignity of passengers Is protected. The TSA should 
ALWAYS offer passengers the option of not undergoing the full body scan and inform passengers about the potential risks to their 
health if they choose to do so. I think questions should also be raised by TSA employees about the potential health risks to the -
TSA personnel who operate these machines. What are they being SUbjected to when using these devices? What was I subjected to 
when I unknowingly walked through the Imaging device at SFO? In any event, rd really like to know why I was not given the 
option of avoiding the full-body scanning machine. The TSA never indicated that: It was "optlonal,"lhanks for your time 
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MsgID: 587460 
CustName: Unknown Unknown 
CustAdd: 
EmaIlAddress:Q:Pgmail.com 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

~\. 

HoldDateTlme: 
ProcessedDateTlme: 
TalismaDateTlme: 1/13/20107:21:05 PM 
FromDateTlme: 1/13/20103:41:19 PM 
Rag: 
Status: CLOSED 

ResolutionSummary: Fwd to Appropriate Office Response 
ResolutionSummary_Extended: Fwd to Appropriate Office Response, 
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategoTY_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, 

M~ort:iS.FO .............. , NlUser: r 
Closed DateTime: 1/14/20102:35:56 PM Jp 10 
ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Com ment: 
AJrporCExtended: SFO San Frandsco, CA, USA - San Francisco Inti Airport, 
AJrlrne_Extended: 

. AddltlonalNotes: BCe SFO TSA CSM at~dhs.gov bb 

Alriine: 
InddenLDate : 
Contact_Date: 1/14/20102:34:14 PM 
Type: EMAIl . 
InteractJon_ Type: COMPlAINT 
CaIIID: 

MsgSubject: Re: TSA Contact Us: com~ . 
MsgBody: All of this Is wonderful Infonnatlon, but It stiD does not answer my question about why I was not given the OPTION of 
the- pat down search at SFO Instead of having to enter an unproven piece of technology (I.e., the full body Imaging d evlve) that 
could negatively effect my health. Please point to any sdentiflc data that says these machines have been tested on humans and 
have been found not to adversely effect the health of humans. Just because the TSA says they are safe does not make It so. On 
Wed, Jan 13, 2010 at 12:11 PM, TSA-Contac:tCenter <TSA-contactCenter@dhs.gov> wrote: Thank you for your email message concerning 
the Transportation Security Administration's (TSA) deployment of whole body imaging technology. Ongoing threats to avlatlon 
security require that certain security measures be undertaken. The Supreme Court has held that administrative searches are 
reasonable to undertake Without first obtaining search warrants. Airport checkpoint searches are administrative (or .special 
needs") searches. Several federal appellate courts have held that airport screening searches are reasonable, in that they 
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appropriately balance the privacy interests of citizens against the compelling goal of protecting the traveling public. While 
all passengers must submit to an administrative search to gain access to an aircraft, TSA's policy is to afford passengers 
professional and courteous treatment with dignity and respect. Whole body Imaging provides TSA with a means of detecting a wide 

. variety of threats, Including suicide vests and other Improvised Explosive Devices (IEOs) that are hidden under Individuals' 
dothlng and that may not be detected during metal-detection saeenlng. TSA is sensitive to passengers" concerns about 
protecting their privacy as It relates to the seasrity screening process, and In partiaslar the use of whole body imaging 
technology. To date, TSA has used whole body Imaging on a purely voluntary basis as an alternative to a pat-down inspection. 
Passengers who have been Identified for screening with whole body imaging may opt for a pat-down instead, if that is their 
preference. In addition to effectiveness and SUitability assessments of the whole body ImagIng technology, TSA Is examining 
operatIonal issues assodated with the technology, Including efficiency, privacy conSiderations, training, safety of use, and 
perceptions by the traveling public. TSA has established rigorous conb-ols to ensure privacy. during whole body Imaging 
screening. The Trnnsportatlon SeaJrtty Officer (TSO) attending the passenger wiIJ not view the image, while a second TSO will 
view the image In a separate, remote location and will not be able to view the passenger. No cameras, cellular telephones, or 
other devIces capable of capturing an image are permitted In the image viewing area. The image cannot be stored, transmitted, or 
printed and Is permanently deleted after each passenger has been screened. Furthermore, because your complaint Is regarding 
saeening at SFO, we have forwarded a copy of your email to the Customer Service Manager at that airport. The customer Service 
Manager is responsible for ensuring that the screener workforce adheres to TSA principles for professional processing. We have 
worked very hard to address privacy concerns while testing whole body Imaging technology. We belJeve that whole body Imaging 
technology will be an effective tool In detecting terrorist threats. We look forward to continued publiC dialogue as we assess 
the effectiveness of the technology In the airport setting. We encourage you to visit our website at <http://www.tsa.gov/> ,. 
www.tsa.govforaddltionallnformationaboutTSA.Wecontinuetoadd new Information aniiiencoura e you to check the website 1tO~ 
freql,Jel)tly for updated Information. 15A COntact Center -- Original Message -- From: @gmail.com> Received: 1/12/10 
7:20:02 PM EST To: "TSA Contact Center- <TSA-contactCenter@dhs.gov> Subject: TSA on 5: Complaints lliIS GENERATED EMAIL HAS 

I 
BEEN SEN! FROM http://www.tsa.gov/contact/index.shtm ---~--~---------------------------- t:' 2-
----------------------~------------- Remote Client IP; Date Time: 1/12/20103:19:45 PM 

-------~;~u: ~~;,-all.;;;,-~m~~nts~~nap~ro~riat~-S~~;~g/Pat-~~wn ~n_;ngN~~~~ '" appllcabte. Enter h~ 
Alght#/Airiinerre~ort/Gate/Etc): Jan. 2, 2010/Virgin America/SFO to LAX/8:30 PM departure/SFO Alrport/lntemational 
Terminal Comments: Why was I not given the opportunity to avoid the full-body imaging scanner at SFO? I am now reading (from 
reliable sources) that these machines may not be safe, that they may effect DNA in humans, that they have never been properly 
tested by the federal government or approved by agendes such as the FDA. Why Is something that could negatively effect my 
health being used on me Without my consent? (Other than to enrich the companIes who build these machines and allow polltlclans 
to boast about airport safety and security.) At no time did any TSA personnel inform me that I had an option to avoid the full 
body scanner (if such an option even exists) and I did not see any posted information prior to entering the sewrity line 
stating that the fun-body imaging was optional. This option seems to be a can:!fulfy guarded secret in order to keep the 
security lines flowing. The TSA personnel at SFO were courteous, effident, top-notch. They did a great job. However, I am 
really upset that untested, unproven and possibly dangerous imaging equipment was used on me without my consent. The TSA should 
be doing a much better job of Informing airline passengers that these full-body Imaging systems are unproven In tenns of 
potential health risks and possibly dangerous to a person's health. They should also be Informing passengers that these machines 
are incredibly intrusive - providing naked Images of scanned passengers with no information about how the images are used, where 
the Images are stored, how the privacy and dIgnity of passengers Is protected. The TSA should ALWAYS offer passengers the option 
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of not undergoing the full body scan and inform passengers about the potential risks to their health If they choose to do so. I 
think questions should also be raised by TSA employees about the potential health risks to the TSA personnel who operate these 
machines. What are they being subjected to when uslng these devices? What was I subjected to when I unknowingly walked through 
the Imaging device at SFC7 In any event, rd really like to know why I was not given the option of avoiding the full-body 
scanning machine. The TSA never indicated that it was ·optlonal." Thanks for your time. --- Tee Control Number: _____ _ 
< <.#425045-544212.# > > 

,:.f 
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MsgID: 588890 
CustName: •••••• 
CustAdd: 
ErnallAddress: 
Telephone: 
Fax: 

ConsumecIssue: ISSUE, 
ResolutionSummary: TCC COMMENT REPLY 

TSA ADHOC Query Results 

610 
HoJdDateTime: 
ProcessedDateTime: 
TalismaDateTIme: 1/15/20107:55:53 PM 
FromDateTlme: 1/15/2010 12:54:51 PM 
Aag: 
Status: CLOSED 

ResolutionSumma ry _Extended: TeC COMM ENT REA. V, 
Subjec.tCategory: Whole Body Imaging / Backscatter / Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter I Millimeter Wave, Suggestions, 

Airport: 
NTUser:____. 
aOSedD~1:26 PM 
RecelvedDatelime : 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport-Extended : 
Airline_Extend ed: 

AddttlonalNotes: 
MsgSubject: Full Body Scans •••• 

1(0 AIrline: . 
IncidenLDate: 
ContacLDate: 1/17/20103:20:56 PM 
Type: EMAIL 
Interaction_Type: COMPlAINT 
CaIJID: . 

MsgBody: I've been reading about your full body scans. I understand your stateml!nts about not being able to Identify private body 
parts In detail but who Is to say that your staff won't adjust the equipment to see whatever they Oke? I think that it is a 
mistake for you to force passengers to walk through this machine and I hope you will reconsIder your desire to use these things. 
I suggest that If you must use this equipment, that you also allow the flying public to view the saeens to assure that 

.. ·Indlvlduai privacy and dignity remains In tack. If ~are _concerned that viewing the screens 
much, then you should not use this equipment. 

."'IIIfIlI~·_c .. T ......... h 1I.t, .. 21~ 
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MsgID:S9~ 
CustName:.___ 
CustAdd: . 
EmaiiAdd ress: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

(!7Y HoldDateTime: 
ProcessedDateTIme: 
TalismaDateTIme: 1/18/2010 2:21:20 PM 
FromDateTIme: 1/17/20102:34:06 PM 
Flag: 
Status: CLOSED 

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE 
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, 
SubjectCategory: Whole Body Imaging / Backscatter / MllIImeterWave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, 

Airport! 
NTUser 

ReceivedDateTime: 
To_TSOC: 
From_TSOC: 
Return_Comment: 
Airport_Extended: 
Airli ne_Ext:en ded: 

AddltlonalNotes: 

:12 PM :.... 1 
\Y'!' 

MsgSubject: TSA Contact Us: Security Issues 

Airline: 
InddenLDate: 
Contact:....Oate: 1/21/2010 1:22:52 PM 
Type: EMAIL 
Intemction_Type: COMPlAINT 
Canro: 

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/ln 
----------------------------------------------------------- Remote Client 
lime: 1/17/20102:34:06 PM --------------------------------­
---------------------- Security IssuesAll Other Security Issues Name 
Message:I am opposed to compulsory full body scans at airport security dteckpolnts; I "' ... n .... /A 

working, I feel that. If people want a full body scan, they can opt to take part in It 
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Hoi dDateTIm e: 
Processed DateTl me : MSQ1D:59_ 

CustName 
CustAdd: 
EmaiiAdd 
Telephone: 

/) (~ 
l-"/ TaUsmaDateTlme: 1/20/20108:03:23 PM 

FromDateTiine: 1/20/20106:38:40 PM 
Rag: 

Fax: 
Status: CLOSED 

Consumer_Issue: lSSUE, 
ResolutionSummary: Consumer Complaint BCC/CSM Response 
ResolutionSummary_Extended: Consumer Complaint BCC/CSM Response, 
Subjec:tCategory: Whole Body Imaging I Backscatter I Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging I Backscatter I Millimeter Wave, Secondary Screening - General, 

Alrtlne: Delta Air Llnes a 
IncldenLDate: Airport_ 

NTUse 
OosedDateTlme: 1 23 201 2: 8:09 PM 
RecelvedoateTime: 

~ ... ~ ... ~ .1 
!.J \P 

ContacLDate: 1/23/20102:24:58 PM 
Type: EMAIL 

To_TSOC 
From_TSOC: 

Intera ctlon_ Type: COMPLAINT 
CaIlID: 

Return_Comment: 
AlrporLExtended: ATL Atlanta, GA, USA - Hartsfield International, CUNCancun, MexiaJ, 
Airline_Extended: .Delta Air Unes a, 

AdditlonalNotes: BCe ATL ~.- Go 
MsgSubject: TSA Contact' -_. -----,..-----­
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/ln _________________________________________________________________________ ------------- Remote Client TIme: 

~'- -, t-< -2-
. ...1 

1/20/2010 6: 38 :40 PM ---------------------------- -------------. 
_______ ------------- Ndnlt: - • alnts:Inapproprlate ScreenIng/Pat Down Screening 
Right Info (If applicable. Enter FlI9ht#/Alrline/Termtnai/AirpOrt/Gate/Etc):534/Delta/Atlanta Comments:l was on Delta 534 
from Cancun to Atlanta. Upon arrival In Atlanta, I was selected for secondary screening. 1 was basically herded Into the full 
body scanner and was not told I had the option of a pat down. I was being scanned before I knew what was happenIng. I feel my 
privacy was violated, and If I had been given the choice AS I WAS SUPPOSED TO BE according to TSA's guidelines, 1 would have 
chosen not to be scanned. It Is even worse given that I had just arrived home and was not going anywhere efse so It certainly 
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did not make anyone on any flight safer. TSA should have followed Its guidelines and gIven me a choice. I object to how I was 
treated 
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