











































































































TSA ADHOC Query Resuits

Transportation Security Administration’s {TSA) deployment of whole body imaging technology. TSA and its employees take their
responsibility of securing our Nation's transportation systems very seriously. We are constantly working hard to improve

- security. Incrementally, TSA worked to meet its mandates and at the same time provide an increased level of customer service,

As changes and enhancements to aviation security were implemented, TSA publicized Traveler Tips to aid travelers with the
enhanced screening process. In addition, TSA introduced suggestions that may assist travelers with the new procedures. Cngoing
threats to aviation security require that certain security measures be undertaken. The Supreme Court has held that
administrative searches are reasonable to undertake without first obtaining search warrants. Alrport checkpoint searches are
administrative (or "special needs™) searches. Several federal appellate courts have held that airport screening searches are
reasonable, in that they appropriately balance the privacy interests of citizens agalnst the compeliing goa! of protecting the
traveling public. While all passengers must submit to an administrative search to gain access to an aircraft, TSA's pollcy is to
afford passengers professional and courteous treatment with dignity and respect. Whole body Imaging provides TSA with a means
of detecting a wide variety of threats, including suicide vests and other Improvised Explosive Devices (IEDs) that are hidden
- under individuals' cdothing and that may not be detected during metal-detection screentng. TSA is sensitive to passengers’
concemns about protecting thelr privacy as it relates to the security screening process, and in particular the use of whole body
Imaging technology, To date, TSA has used whole body Imaging on a purely voluntary basls as an alternative to a pat-down
Inspection. Passengers who have been identifled for screening with whole body Imaging may opt for a pat-down instead, If that Is
their preference. In addition to effectiveness and suitability assessments of the whole body imaging technology, TSA is
_ examining operational issues assodated with the technology, induding effidency, privacy eonsiderations, training, safety of :
use, and perceptions by the traveling public. TSA has established rigorous controls to ensure privacy during whole body imaging
screening. The Transportation Security Officer {TSO) attending the passenger will not view the Image, while a8 second TSO will
view the image In a separate, remote location and will not be able to view the passenger. No cameras, cellular telephones, or
- other devices capable of capturing an image are permitted in the image viewing area. The image cannot be stored, transmitted, or
printed and is permanently deleted after each passenger has been screened. We have worked very hard to address privacy concems
while testing whole body imaging technology. We believe that whole body imaging technology will be an effective teol In
detecting terrorist threats. We look forward to continued public dialogue as we assess the effectiveness of the technology in
the airport setting. Furthermore, we encourage you to visit our website at <http://www.tsa.gov/> www.tsa.gov for additional éé
information about TSA. We continue to add new information and encourage you to check the website frequently for updated i

Information. TSA Contact Center From: _edu [mailto edu] Sent: Thursday, November 12, 2009 1:18 PM To:
Civilrights, TSA Subject: TSA Contact Us: Complalnts THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa

.govfcontact/index.shtm = :
Remote client 1P: [N Date Time: 11/12/2009 1:17:34 PM -—emm-—reoomeem- '
Name: EIINEEEERC 21 o{:‘
_ edu Complaints: Civil Rights Flight Info (If applicable. Enter Flight#/Airline/Terminal/Airport/Gate/Etc): Wed, Nov
- 11, 2009 Depart 8:50 AM Arrive 11:22 AM Northwest Alrlines #2382 Detrolt Wayne County Metropolitan Airport {DTW) San Francisco
. Internationat Airport (SFO) (Operated by Northwest Alrlines} Check in with Northwest Airlines Departs from E.H. McNamara -
Terminal Coach Comments: flew out of Detrolt michigan on Wednesday moming Nov 11 at 9:10am on NWA to SF. I went through
security and was ask to step into 2 machine, I was not given a cholce and they didn't tell me what it was about. I notice it
. wasn't the puff of alr that I have experience in the past. This time I was scanned. I noticed the name on the scanner and looked
it up. It was a Provislon Scanner. After 1 found that out I felt violated and very anary. I was not told what the machine was or
told of my rights. I did NOT consent to a strip search. I thought peaple were to be given the option of a pant down version my
privacy being invaded. HOW dare you all. T fully support laws now to stop such Invasion of my privacy. This prove to me that




you, the TSA can not be entrusted. There was no si
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gns telling or informing us what that machine is ail about. You Just tock away

our rights. What you hope we weren't notice? or it went unnoticed? I am wil sending other letters too to my senators and

representers too to stop this at once. I would have
o~ << #3B8072-513392#>>

felt better if I was at least glven the option. -——- TCC Contro! Number:
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MsglID: 576898 ' ) HoldDateTime: °

‘custName: [N/ nknown ProcessedDateTime:

CustAdd: 19 (o ) TalismalDateTime: 12/30/2009 7:42:17 PM
- EmaiIAddress:-net FromDateTime: 12/30/2009 1:09:04 PM

Telephone:; . Flag:

Fax: : Status: CLOSED

. Consumer_Issue: ISSUE, ISSUE,

ResolutionSummary: Consumer Complaint BCC/CSM Response

_ResolutionSummary_Extended: Consumer Complaint BCC/CSM Response, WHOLE BODY IMAGING RESPONSE,
" SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

" . SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

* Airport: LAS

~ MsgSubject: TSA Contact Us: All Cther Inquiries

Airline:
‘NTUser: RS by Incident_Date:
ClosedDateTime: 1/6/2010 10:47:03 AM Contact_Date; 1/6/2010 10:41:11 AM
RecelvedDateTime: - : Type: EMAIL
To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: _ CalllD:

- Return_Comment:
" Airport_Extended: LAS Las Vegas, NV, USA - Mccarran Internationat Airport,

Airine_Extended:

AdditionalNotes: Merged 2 or more different responses to address the consumer's concerns.. Deleted all ragraphs and sentences é '
that wouid not assist In answering the consumer's concerns. BCC LAS CSQIM _at dhs.gov. &

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/Index.shtm
Remote Client IP: NN ste Time: .b Zm
12/30/2009 1:09:04 PM

- Name JNE Email _net Brief Description of Inquiry:Body scan at alrport Comments:I recently
passed through Las Vegas airport and saw a sign informing me the electronic body scan security check was optional. When I asked
-to go through the traditional metal detector I was told "no, you have to go through the sc@anner.” Is the scanner optiona! or

-not? I had no Idea what I was stepping into. It could have been a high dose xray machine! More upfront information should have
been available and an earlier warning somewhere in the security process

-
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MsglD: 586692 HoldDateTime:

custhame: NN ProcessedDateTime:

CustAdd: L l, TallsmaDateTime: 1/12/2010 7:19:22 PM
EmailAddress: gmall.com FromDateTime: 1/12/2010 3:19:45 PM
Telephone: Flag:

Fax:

Status: CLOSED
Consumer_Issue: ISSUE, ISSUE,
ResclutlonSummary: WHOLE B0ODY IMAGING RESPONSE

ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE, Consumer Complaint BOC/CSM Response,
_ SubjectCategory: Whole Body Imaging / Backscatter / Miiimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Secondary Screening - Generzl,

Airport: SFQ p\’ Alrline: Virgin Ametica

NTUser: L’ Incident_Date: -

ClosedDatellme: 112:26 PM Contact_Date: 171372010 3:06:40 PM
ReceivedDateTimes Type: EMAIL .

To_TS0C: - Interaction_Type: COMPLAINT
From_TSOC:

Call1d:
Retum_Comment:

Alrport_Extended: SFO San Frandisco, CA, USA - San frandsco Int Afrpart, LAX Los Angeles,

CA, USA - Los Angeles Intl Alrport,
A!r!!ne__Extended:_ Virgin America ,

paragraphs and sentences

AdditionalNotes: Merged 2 or more different responses to address the consumer's umcems.m
dhs.gov. )

that would not assist in answering the consumer’s concerns. BCC SFO csQIM NN =+
MsgSubject: TSA Contact Us: Complaints

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/Index. L
Remote Client I 2_
Time: 1/12/2010 3:19:45 PM - _

Name I £z gmail.com Complaints:Inappropriate Screening/Pat Down
bb Screening Flight Info (If applicahte. Enter Flight#/Airtine/Terminal/Airport/Gate/Ete): Jan. 2, 2010/Virgin America/SFC to
LAX/8:30 PM departure/SFO Alrport/Intemational Terminal Comments:Why was I not given the opportunity to avoid the full-body
imaging scanner at SFO? 1 am now reading (from rellable sources) that these machines may not be safe, that they may effect DNA
in humans, that they have never been properly tested by the federat government or approved by agencles such as the FDA. Why is
something that could negatively effect my heatth belng used on me without my consent? (Other than to enrich the companies who

&y
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“build these machines and allow-politicians to boast about airport safety and security.) At no time did any TSA personnel inform
me that I had an option to avoid the full body scanner (If such an option even exists} and I did not see any posted information
prior to entering the security line stating that the full-body imaging was optional. This option seems to be a carefully guarded
secret [n order to keep the security lines flowing, The TSA personnel at SFO were courteous, efficient, top-notch. They did a
great job. However, I am reaily upset that untested, unproven and possibly dangerous imaging equipment was used on me without my

+_ consent. The TSA should be doing a much better job of informing airline passengers that these full-body imaging systems are

unproven in terms of potential health risks and possibly dangerous to a person’s health. They should also be informing
- passengers that these machines are incredibly intrusive - providing naked images of scanned passengers with no information about
‘how the images are used, where the images are stored, how the privacy and dignity of passengers Is protected. The TSA should
ALWAYS offer passengers the option of not undergeing the full body scan and inform passengers about the potential risks to their
- health if they choose to do se. I think questions should also be raised by TSA employees about the potential health risks to the
--TSA personnel who operate these machines. What are they beling subjected to when using these devices? What was I subjected to

. when I unknowingly walked through the imaging device at SFO? In any event, I'd really like to know why I was not given the

option of avold_ing the full-body scanning machine. The TSA never indicated that it was "optional,” Thanks for your time
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MsgID: 587460 HoldDateTime:

CustName: Unknaown Unknown ProcessedDateTime:

CustAdd: : | TallsrnaDateTime: 1/13/2010 7:21:05 PM
EmallAddress: ‘gmail.com b FromDateTime: 1/13/2010 3:41:19 PM
Telephone: lo : Flag: :

Fax: ; Status: CLOSED

- Consumer_Issue: ISSUE,

. - ResolutionSummary: Fwd to Appropriate Office Response '
ResolutionSummary_Extended: Fwd to Appropriate Office Response,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: SFO Alrdine:

NTuser: N L, Inddent_Date:

ClosedDateTime: 1/14/2010 2:35:56 PM !o Contact_Date: 1/14/2010 2:34:14 PM
RecelvedDateTime: Type: EMAIL

To_TSOCC:

Interactlon_Type: COMPLAINT
From_TSOC: ~ CalliD:

‘Return_Comment:

- Alrport_Extended: SFO San Francisco, CA, USA - San Francisco Intl Alrpart,
Alrline_Extended: :

. AdditionaiNotes: BCC SFO TSA CSM at*dhs.gov be

MsgSubject: Re: TSA Contact Us: Compias

MsgBody: All of this Is wonderful information, but it still does not answer my guestion about why I was not given the OPTION of

the pat down search at SFO Instead of having to enter an unproven plece of technology (i.e., the full body imaging devive) that

could negatively effect my health. Please polint to any scientific data that says these machines have been tested on humans and _

have been found not to adversely effect the health of humans. Just because the TSA says they are safe does not make it so. On

Wed, Jan 13, 2010 at 12:11 PM, TSA-ContactCenter <TSA-ContactCenter@dhs.gov> wrote: Thank you for your emall message concerning -
- the Transportation Security Administration’s (TSA} deployment of whole body imaging technology. Ongoing threats to aviation

security require that certain security measures be undertaken, The Supreme Court has held that administrative searches zre

reasonable to undertake without first obtaining search warrants. Airport checkpoint searches are administrative (or *spedal

needs™} searches. Several federal appeliate courts have held that airport screening searches are reasonable, in that they
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-appropriately balance the privacy interests of citizens against the compelling goal of protecting the traveling public. while
all passengers must submit to an administrative search to galn access to an aircraft, TSA's policy is to afford passengers
_ professional and courteous treatment with dignity and respect. Whole body imaging provides TSA with a means of detecting a wide
variety of threats, Including sulcide vests and other Improvised Explosive Devices {IEDs) that are hidden under Individuals'
clothing and that may not be detected during metai-detection screening. TSA is sensitive to passengers' concems about
protecting their privacy as it relates to the security screening process, and in particular the use of whole body Imaging
technology. To date, TSA has used whole body imaging on a purely voluntary basls as an alternative to a2 pat-down inspection.
Passengers who have been identified for screening with whole body imaging may opt for a pat-down instead, if that is their
preference, In addition to effectiveness and suitabillty assessments of the whole body imaging technology, TSA Is examining
operational issues assodated with the technolegy, including efficlency, privacy considerations, tralning, safety of use, and
perceptions by the traveling public. TSA has established rigorous controls to ensure privacy during whole body imaging
screening. The Transportation Security Officer {TS0) attending the passenger will not view the image, while a second TSO will
view the image in a separate, remote location and will not be able to view the passenger. No cameras, cellular telephones, or
other devices capable of capturing an image are permitted In the image viewing area. The image cannot be stered, transmitted, or
printed and is permanently deleted after each passenger has been screened. Furthermore, because your complaint Is regarding
screening at SFO, we have forwarded a copy of your emall to the Customer Service Manager at that almport, The Customer Service
Manager is responsible for ensuring that the screener workforce adheres to TSA principles for professional processing. We have
worked very hard to address privacy concerns while testing whole body imaging technology. We belleve that whole body imaging
technology will be an effective tool in detecting terrorist threats. We ook forward to continued public dialogue as we assess _
‘the effectiveness of the technology In the airport setting. We encourage you to visit our website at <http://www.tsa.gov/> b
- www.tsa.gov for addltional information about TSA. We continue to add new information and encourage you to check the website b
" .frequently for updated Information. TSA Contact Center --- Original Message —- From: @gmail.com> Received: 1/12/10
7:20:0Z PM EST To: "I'SA Contact Center™ <TSA-ContactCenter@dhs.gov> Subject: TSA Con s: Complaints THIS ?ENERATED EMAIL HAS
BEEN SENT FROM http://www.tsa.gov/contact/index.shtm ' il '
' - remote Cient IF: | pate Time: 1/12/2010 3:19:45 PM
. : : Name: b
Emall: m@gmall.com Complaints: Inappropriate Screening/Pat Down Screening Flight Info (If applicable. Enter {a
Flight#/Airline/Terminal/Alrport/Gate/Etc): Jan. 2, 2010/Virgin America/SFO to LAX/8:30 PM departure/SFQO Airport/Intemational
Terminal Comments: Why was I not glven the opportunity to avold the fuil-boedy imaging scanner at SFO? I am now reading {(from
reliable sources) that these machines may not be safe, that they may effect DNA in humans, that they have never been properly
tested by the federal government or approved by agencies such as the FDA. Why Is something that could negatively effect my
health being used on me without my consent? {Other than to enrich the companles who bulld these machines and allow paliticians
to boast about alrport safety and security.} At no time did any TSA personnel inform me that I had an option to avoid the full
body scanner {if such an opticn even exists) and 1 did not see any posted information prior to entering the security line
stating that the full-body imaging was optional. This option seems to be a carefully guarded secret in order to keep the
security lines flowing. The TSA personnel at SFO were courteous, efficient, top-notch. They did a great job. However, 1 am
really upset that untested, unproven and possibly dangerous imaging equipment was used on me without my consent. The TSA should
be doing a much better job of informing alrine passengers that these full-body imaging systems are unproven In terms of
potential heaith risks and possibly dangercus to a person's health. They should also be informing passengers that these machines
are incredibly intrusive - providing naked images of scanned passengers with no information about how the images are used, where
the images are stored, how the privacy and dignity of passengers is protected. The TSA should ALWAYS offer passengers the option
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of not undergoing the full body scan and inform passengers about the potential risks to their health if they choose to do so. I

think questions should also be raised by TSA employees about the potental health risks to the TSA personnel who operate these
machines. What are they being subjected to when using these devices? What was I subjected to when I unknowingly walked through
‘the Imaging device at SFO? In any event, I'd really like

to know why 1 was not given the option of avoliding the full-body
scanning machine. The TSA never Indicated that it was "optional.® Thanks for your time,

-—-— TCC Control Number; ------
<< HFAIN045-5442128>>
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MsgID: 538890 HoldDateTime:

CustName : IRENENENGEGNGEGGN ProcessedDateTime: o :
. CustAdd: : TelismaDateTime: 1/15/2010 7:55:53 PM
" EmailAddress: —com (a FromDateTime: 1/15/2010 12:54:51 PM

Telephone: Flag: :

Fax: . Status: CLOSED

. Consumer_Issue: ISSUE,
ResolutionSummary: TCC COMMENT REPLY
ResolutionSummary_Extended: TCC COMMENT REPLY,
SubjectCategory: Whole Bady Imaging / Backscatter / Millimeter Wave ]
_ SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions,

- Alrport: ~ Alrline: -
_ NTUser:— (0 Incident_Date:
- ClosedDateTIime: 1/17/2010 3:21:26 PM Contact_Date: 1/17/2010 3:20:56 PM
- RecelvedDateTime: . Type: EMAIL
- To_TSOC: - Interaction_Type: COMPLAINT
From_TSOC: ' CallID:
Returmn_Comment:
- Alrport_Extended:

Airline_Extended:

AdditionaiNotes: -
MsgSubject: Full Body Scans....

- MsgBody: I've been reading about your full body scans. I understand your statements about not being able to identify private body
parts in detail but who is to say that your staff won't adjust the equipment to see whatever they like? I think that it is a

. .mistake for you to force passengers to walk through this machine and I hope you will reconsider your desire to use these things.
1 suggest that If you must use this equipment, that you also allow the flying public to view the screens to assure that

~-Individual privacy and dignity remains In tack. If you are concerned that viewing the screens will allow the public to see too - (D

- _much, then you should not use this equipment.,
Locations: Grand Rapids, Michigan.. lamazoo,
outh Bend, Indlana.......... ' h '

Michigan....... [gaN.civeieas
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MsgID: 59 L( HoldDateTime:
CustName: § 07 : ProcessedDateTime:

CustAdd: TalismaDateTime: 1/18/2010 2:21:20 PM
emaitAddress: |GGG - FromDateTime: 1/17/2010 2:34:06 PM
Telephone: " - . Flag:

Fax: ' ' '

Status CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millmeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: : Alrline:

: NTUser:— -] Incident_Date:

ClosedDateTime: 1/21/2010 1:23:12 PM i;/ﬂ'” Contact_Date: 1/21/2010 1:22:52 PM
ReceivedDateTime: ; - Type: EMAIL

To_TSOC: ' _ Interaction_Type: COMPLAINT
From_TS50C: CallID:

Retum_Comment: .

Airport_Extended:
Airline_Extended:

AddltiohalNotes
MsgSubject: TSA Contact Us: Security Issues
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.

5 NS ——
e remate Gient AN - -
Time: 1/17/2010 2:34:06 PM L .

Security IssuesAll Other Security Issues Name

Message:I am opposed to compulsory full body scans at airport’ security checkpoints; I belleve that the current screenlng Is

working. I feel that, if people want a full body scan, they can opt to take partinit

-~

(" .
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MsgID: 59 " HoldDateTime:

oo e S 7 e ProcessedDateTime: |
CustAdd: e . TalismaDateTime: 1/20/2010 8:03:23 PM
EmaiIAddres— FromDateTime: 1/20/2010 6:38:40 PM
Telephone: : Fag:

Fax:

Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: Consumer Complalnt BCC/CSM Response

ResolutionSummary_Extended: Consumer Complaint BCC/CSM Respanse,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Secondary Screening - General,

Airport; ' " Aldine: Delta Alr Lines 2
NTUsel . . - Incident_Date:
ClosedDateTime: 1/23/2010 2:28:09 PM Y g .

Contact_Date: 1/23/2010 2:24:58 PM

RecelvedDateTime: s Type: EMAIL - :
To_TS0C: Interaction_Type: COMPLAINT
From_TS0C: CalliD:

Return_Commeant:

Alrport_Extended: ATL Atlanta, GA, USA - Hartsfield International, CUN Cancun, Mexico,
Airfine_Extended: Delta Alr Lines 2, _ B :
AdditlonalNotes: BCC ATL T2, {
MsgSubject: TSA Contact Us: Compialn

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/Index.

—————— P SR
Remnote Client I.te Time: e
1/20/2010 6:38:40 PM - o - _ :
Nam omplaints:Inappropriate Screening/Pat Down Screening
Flight Info (If applicable. Enter Flight#/Alrline/ Terminal/Airp

-JGate/Etc) :534/Delta/Atlanta Comments:1 was on Delta 534
from Cancun to Atlanta. Upon arrival In Atlanta, 1 was selected for secondary screening. I was basically herded into the full -

body scanner and was not told I had the option of a pat down, I was being scanned before I knew what was happening. I feal my

privacy was violated, and if 1 had been given the choice AS 1 WAS SUPPOSED TO BE according to TSA's guidelines, I would have
chosen not to be scanned. It Is even worse given that I had just arrived home and was not going anywhere else so it certainly
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did not make anyone on any flight : . i '
freated y flight safer. TSA should have followed its guidelines and given me a choice. I oblect to how I was
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