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1I.<!S(lluIiOnSlI'T'mOry~Eittliid~: WAITE-IN CAMPAIGN RESPONSE, 

HddOll(Cnme< 
p~nrnt" __ '" _ ,. ',' . 
1 ~!lSIl"03tt1 Ti"'~ -LIP aOl (J' ,1.' 1'3' $4 P}oI 

f,qmO/lteT\ttlll· '1/1612010 1 ''28 :IS""', 
l'l'9l ' ' 

Slalu,. C1.0SEO 

SuujeetCJtej)li'Y: ,Wt\(lle BOd.,.. 1m84IftOI BadIsatt';" I Millimeter' w~e ' , 
SubteCtCO\"9"'Y_e'-''!<Idot<l. Whde Body Imao/l)g J,a.dlseatter I "'immetel' Wi"', 

Ai<pC>t'" ••••• , •• NTUser: 
'cl~OatcT1mc; 1/20/2010 3:36!56 PM 
R.Kei\lt~teTim~. ' 
To_TSOCl 
1'",0", .. :1'50<::; 
Itetuil'l_CQmmeiol' 
All1)or\ _ {;~U.nded' 
,IIJ'Hne_E"tel'l~' 

fJ,>1p 1.. .... 

,A,,,,,,e, 
tlJ(ldtMMOa1e; .,' " 
ContiD._OI~· ,1/2012010 3:j?;-4t. Pt-i, 
'Tv!*' £MAll ' 
lnWlCtlon.-Type· "HFOII"lAnONRE<lOm 
ta1110: 

Addlt lC"a'INlItes: 
MS9SUb}i!ct:' S<:~Mlng 'at "'rpDft'. MsgBGdv;,1 ~ not II'l ,o,eemen, '",Ith TSA "a~I"9 the,author\W to ,san Indl~llIu.ts tiIlIt lil'tYJ'n shov<s ~elr-bodics I~ o-dei'-lo be,; 
~ble to bo'aro' ~n alrplaoe. ThiS IS ca,.y11>9 'tiling. too tar, I !mow that you (.!In'rome. 00 WITh I berto' Id~ar 
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l'SA ADHOCQuery Results 

Mr.qlO. 5')0221 
C ... ,IName! 1J~""oV<" Unknown 

CltstAddl , ••••••• 
l:.m~ll .. d<lre$S , 
T ~lepllOne " 
f~~· 

C4~'''-~I~_' "ISSUE, 

". t){, 

HaldOMeTlMe. 
p((JCflsed D.tel1me" 
l~IIS""8I:»ttTlme: lil1f2010 illii;'i"i~1-i 
',omDate,"m.: 1/16/20102:10.25 PH 
AA!I. ,," , 

Slbl,'$· ClOSfO 

n;,5Q\(!Ilo"S~mma "': wArTE-IN CAfoI,,,IClH II.fSl'ON5E" 
P."$OluUonSumm~",_&~"tledl wRlT£-IN ~P"'IGN AESPOt4SE. 
SubJectC3t~g~; Whnle BIld~ "IIMglno I ~l1t!1' / /'IlHbnec.r w~ve " 
Subjed cateQoty _hi Anlled: wr>oll Body Imaglng1 83CkllClltler J Hi lime!rl" Wave, 

A\rpcrt: ••••••• 
NTlJ~: 
Clo:;cdO;neTIme; 1/20/2010 J:011S4 PM 
~<!C~i ... <>dOa~T1"'~' 
TO_YSOC: 
Ffom_TSOC: 
~ltum_Comme"l ; 
Al~~E~tei>ded·. 
Alrllnc..E"it:teMed, 

p.i<llne:: 

f!:f P 
Int_~o.IO:: " 
"ConlM<1...l:»t<:: 1I2012(!10 3.G2;';i7:9M 
"type: eMAl~ 
lnl:crtii:tJon ... TVf>I!' COI'll>l}I1NT 
CalIIO, " 

IIddltlQt\3.INot~ , M~'lSublect' SunnlltS. " " " -1'I<ll1lodV: tIWIlO p_ dO" not IlI'>plement til." «""na~ tIM .. • r. beuer ways. I alT' dOInG my tim: not to !;live UP "on thIS -c.aunttY 
lltease help revers<!! the OeI:Illon m3Mlng ~ thllt puts pteIIt nrst. [ am valno «I db"", III" 1~~,,\'hIIt we"" •• "canwm -th'~ l'!MUftdbtl1:_1iuJ1t do it tOgethtlr .... et'S make • """' .... v' lefs br.ng bac1!.l\OtIO"and 10'Vl! "far "om: ji:Ibs. Let'$$a'1"naw"tb/I 
thlO'I

S 
t/ltt "would degrade t4-"1 tiDpeWhO_1t reiIdIng thIS ..... hellt' tile tf lIOEonIY ror yout "own 1l1e. :lCnll'k thete ere I)IlOIII4 
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TSA ADHOe Query Results 

«sgIO' ~O!1~4:C.:::~ •••• ; CustHame. 
CU'stAdd: 
E",aUJ\.ddrus; 
T ~Ieoho,,*: 

ei./ 

Fa:!'!!: 

1'/ 
fA' 

C<><tSUrnu;,.lssue: .ISSUE. . ' . . 

HoId1liIlell...e: 
!'r<lceWld~~ Tinlit~ . . 
T.Ibm.O.titTlme. 1/17/ithol: I-VI2 "" 
f,omOMcnm~' 1,16llDlllJ;:SO·.2 PM 
Flag' . 
St .. UW ClOSEO 

R~o;unITI3I'V: WAITe-)N CAfoIP,,!GH MSPOHSE 
Rt<SOIuUonSUmmarv'_Evtended" IHllftE-lN CN1I'AlGH RfSPONSi!. 
Sub)O!<tC~l~""" WheIe IIoodv 1"'lIting I IUdcsutte< /l'\IIIImtter WIIW: 
Sllnj«tCllltQ<l ..... :..extenCitd;.WhOI<t ftiiIdY I ... a~"g I 8ac11si:anerl Mll\l<netl!, Wavi!, 

.Alipnrt~ . -

NTV~< 
ClosedOaf"nme: l/20POIO 2:16:41 PM 
II.f'CCIvedDate 11mii; 
To_TSOC: 
'~rom_TSOC: 
~$hJtn_Comment~ 

Ai 'llott •. €:&l>!/lUtd , 
A.f<lin~_('x~n('\!!(l, 

M'NI0n3INot~S : 

/' i 
t..I-.,~ ~.g 

AIo1onll!: 
IlIOOent_oaN' 
COtll:DCL.oat~: ./lO{2(1I 0: ~,3{dI2' I'M . 
l'i'pe: !/'\Alt. . , .. . . 
I"teraalo"_ T VIIt' COI'oPU\.JNT 
CaIl'lO: .' 

M~Q5uble<:t 
Msqllody: I om ~Q"1~1t fun ~ stl.-s lor pU$l>nQtr$. Plea,. ptorn. m.la HusUm, l!Id mli theinlt \htyare~1ii.9 :Mn:ii(iOUi,o 
Tht!I'tt W05 plentY of telllIM~ to profile lfIe 1iIIe!:t 1.r!O,.,!It e'I'Id heNld plentY Of A!<If\6g1 tto.tShouklllive m.de hUn a '$i.l5~ 
., Ithout: \~ e full body' $tin . 
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M$<JIP! 'S9pzSli 

'CUSL"'.me~:::::~ •• ~~; iCUi~.:· 
·E<i>~,1 Address 
:Tt!iephone: 

, .J 
l~', (p. 

'fox' 

TSAI1()HOC; Query Res:ults 

.. r'~';" 

·lior(/O~leTI ",e.: 
~w:lO<I\ellme" 
l~lIsrnIQ ... tn-. IIP/2010:1: 14.:4.6'PM FromOele'Tlme: Vl6{2.010 J 03"06''"' 

. ~la9; 
. 5.1411/$:. PJlS~ 

. .:eons.Urncr ';ISSUI,;!SSUE.ISSUE; 
: '. :', :~nSum!lGlo:Yii'han~YoU,lI.~ 
". , ,lI.esol\ltlOfiSuin~ _~~ml'MI; ThafIk:V~ RItsPonse. 

:sutJ~ce.teQOtY·;· Whilie EIodylmagln9/~J1er" I'hlimet$" Wa~. 
:S\lltjectCatt'\lO .. 1-t;IItend~iI:W~1e eDdy lml!llnO {~.ner11'1i.lllmew wave, TlIanlcVou •. 
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·=~~illlllll."· .. Clcist4oateTlmll; 1I20f2()104:~3'~1 PM 
.~e<lPifenmi!: . . 

"'~~~~f; 
AlipoI\.Wt.Ode4 : 
,Alrf'.I'\lI~btqnded: . 

"""B> 4-' 
""Un.: 
IndOcriLPett-: 
ConlMl..o.lr. .1/2012(110 ":03'24 PM 
Typ.\ .e/!CAI~ ,. . .. 
l~ro";.JYIM!' C()M.Pl..lME.n,T 
Cern\)~ ... 

.. ' .'~Ii40I" 
',' . :MsIISybject:nlnilked body CU,'" 
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MS910 S90l' 5 
CustN&me' 
CustAlld; 

Teleoho"~ 
fax' 

(~1",.. 

TSA ACHOC .Quel') Results 

't),,·!JtI 
< 

HOIdDllteTI",c: 
Pt~IeTlme' " , '. '. 
TlliVNI!)ltnltn e 1/1111010 1: 15,136 'PM 
1r:omOet"Tim", '1/16120 10 -,), 50 'In j>~ , 
~", " " 

SfMuf; Cl.OSliO 

<_Urne<,.JsM ISsue, 
~1_tSomIrI>ii'Y' WRiT e·!N CAMPAICl'lR!$POHSi! 
Re:w!uUonSu«u,-...v_fn~d>led', WRtTe'lN CAMPAIGN RESPONSE, 
s..b)«tCiole9O'Y' WI",le 80dV ImJ-glng 11lKk«amr< f "'11lI_1IIt w_ 
SubI«lClteQO<Y",bttnC!!d, Wll-ole I:\ody ]~ I llac\<s(atter J "'''"",eter W'l.;4!. 

.. MOO'll •••••• tlTUSf' 
ClowdDatflltne: 1I2tl/201!14 :50:0' PI'I 
Rec:ewedDl'lltTlme: 
T,,_TSOC: 
Frotn_l'SOC: 
rl.eturn_Com",,,n\; 
"''''PO't.,Ext.v>d1tO ' 
Ai rlll\e_htelldftl' 

A~NOle$' 

.!0i; 
AIrf .... ", 
lOOdent_OlIU 
,Co<mir.r .0.11:112012010 4,4'):1.' PH 
Ty~, ""tAil ' , 
,'"It£UllotI_ TytJI!: COMPU.1fIiT 
CalIIO: 

"'.oSVbl~a; In Re: Nl~«! Bodv 5<:11'1$ 
M~8ody: ~ Cot>9'OW'<lln .lase!' Ctvff.U (lI'cVT)uId, "Noboi:!V needs to see my "'ll. ioM kids Nit&.f-tO seture ;mal'lftRe,- r aor« 
wltll JuIIQ(! tII,poIftilflO: • A!f1lne t.r _I IS ,sat_nodI, beaUs. pilOts MW OURS. eoclr.pli door, .~ ,llicc banIc WI..tts •• 1INf lhe 
t><I5S11l1l1ers~ bIImme ~~. Ak [h'l.as d_ by ordMdutls it> thfl< privlt. sector. 1IoI!I:t>y,ful:CJcwenimi!tlt. rw said 'Ii' 
before In<:I,rfl Uyl! IQal". If the'tei:III hMl not tlripped ~ of Wt ".1\".1 "gilts 10 ~oursetiles$3r.-bV JretplnQiIIICI ' 
OI!l),mo itnll'-9JlI .... ootl! neVer lIave hIlPJ)l!n~" AndAotIP~~ "]/ we .... ttltlltnlrll5h ~ nucalorlWtOrtSrli·;,nd'hf:li1Otti'SafeIV, 
~C8" <U11I't! t~ S«ond Amendment. handllrllno.HCIl'1tY bKII,loti.-OrMitIl ~ ...... 1Ift6 OUr' pwelnment's poll", af 
1~'1'" lr\(et\OenI1_," Mil ~1Iv a.nm:rt Fi'HIdliIt "ThoR who e l/flramu= 'M to~~ llttle,-,"vt 
Slfc:y d_1I "!Ill"'" tbfirty·tlG( "'ftf" _ _ _ _ _ _' , 
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).!sgID: S90
j
l.Ol .. __ 

CU%C"~tne: 

CustAdd: 11111111111111111 [ma,l_ru~: 

T eltllhOnt!' 
FU-

;'-;' 
··V 

l.i,. 

TSAADHOC Query Resuits 

tlqldl)alorT""~, 

Pror.eS$eilOsl.cTme' ..... .. 
'filtl$m"oateTome; l/i?120i 1I1:1~\"PM 
i'MmO~el1me: l/1612010",.fj,';):'i>fl 
~: ... 

SI -'til';' ClnsFO 

Cnn"""~'_l~; IS'SIJ~. . 
R~ut~""Wll:m:'lN CAI1PII,IGiilflESP(JNSI1 
Re$OIuIlOl>'Sv~_t><t.,.de'L WllrrE-IN CAMP ..... GN It!SPOH'Sf, . 
SUI))iOCtCattgoty, WIloIi!.6oay l~.ng f IIa""KMtet J Hlhlmeler Wa~ 
S<:I))«tc.tt9or'Y.;.&Ier>ile&., WIXlI\o ~ 1"",9'''9/ liIacl<iC(J;lte' Il1ll11metw wa~, 

Al~rt'llIlIlIlIlIlIlIlIII Nrusc, 
Cl<>S~<lO"u!Tlm1!:.lnon()11l·1'~3:22 PM 
At'C~~Tlm2' 11;;,.1 .. 
10' 150<:. -
~,.;"_ T5OC_, 
/telum _ Commerit, 
Alrp6rt..E.i ..... (I<!(I' 
Alr1tne_ fxten<lell. 

Ad<l"lt1oo~INOti!s: 
M ,,!)SubJo<d: fun body 'C3n$ at 31rt'1OM 

:Jlirli~:, 
tllCldf"L03I~: . . 
COlltla .. tMle, .lnonolO·):42:36 PM 
Tv"cEMAlI. 
l"to~'roon_TI'II4!: CCiMPLAINT 
CiIIIIO, 

Mo;g8ndy' 0_ !'SA, [. ttl'n'" tllat full bOtly ~ at ~Irpol't$. _ tMati ... , 4Yl!eJlfwe a"rllf'IeH~ Ifst<lpp1na .1en'Oi1s'~, 
P!eue IO¢~ ... t hCIw l$ra~1i a>'1lIll't$·('\)O'\(Iuct lIt'CUflty; They.l\awil tn. sat'"! ,IIlrpot'I5·ln llle "'list dllnijCli'l!us coimiry 1ft.L~' ~d'. 
and tliey dll flllt~$e fu11 bOOy 1Q,is b\AcOIl'lt>!on-simse.You lire w~ng ~'( 06nrs f'n1Jl'lCy, ru£torners Int.bI!!ng,St.lD)taeGto 
~ ~edle$$ seardl mtS~loM. Tbr(let !he I Slam,c letrOr1st1; tIOt 11111 All'lerlcafl C1Ilurnf, Your. tnI1V, . 
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MsgID: 
CustName 
CustAdd: 
Ernai I Address: 

TSA ADHOC Query Results 

HoldOateTlme: 

b~ 
ProcessedDateTime: 

Telephone: 
.. Fax: 

TalismaOateTime: 5/6/200912:51:08 PM 
FromDateTime: 5/612009 10:29:07 AM 
Flag: 
Status: nOSED 

b(; 

ConsumerJ.ssue: ISSUE, 
ResolutionSummary: TCC COMMENT. REPLY 
ResolutionSummary_Extended: TCC COMMENT REPLY, 
SubjectCategory: Whole Body Imaging / Backscatter) MUiimeter Wave 
SubjedCategory_Extended: Whole Body ImagIng / Backscatter / MIlUmeter Wave, lengthy Walt- Long Unes, 

Airport: TU •• L •••••• 
NnnUser: \ 
ClosedDateTime: 5/8/2009 11:54:19 AM b (P 
Re celved DateTi me: . 
To_TSOC: 
From_TSOC: 
Return_Comment: . 
AirporLExtended: TIJL Tulsa, OK, USA - Tulsa International, 
AirlIne_Extended: 

AddltfonalNotes: 

Airline: 
Incident-Date: 
Contact....Oate: 5/8/200911:53:04 AM 
Type: EMAIL 
Interaction_Type; COMPLAINT 
CaIlIO: 

,\ ' 

MsgSubject: TSA Contact Us: Compliments or Suggestions 
MsgBody: THIS GENERAlEO EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US -------------------------- / ., 
------------------------------------------ Remote Client IP: Pate Time: 5/6/2009 .Je, c.... 
10:29:07 AM ---..,-----------------------------------------------------------------
Subject:Suggestions Name: EmaU: com Comments:On MAy 1,2009 i had my first experience with the 
full body scan at the Tulsa airport. I am a professfonal traveler and have some observations which you might be interested In. 
The process takes signlficently longer than the current method and the lines were longer and slower. I was asked to remove my 
belt and put my wallet as well through the x ray. My wallet was out of my sight for many minutes as i successfully comPleted the 
body scan. Process iiustments are obviously required so that individuals personal belongings such as a wallet remain secure 
during this process. l 
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TSA ADHOC Query Results 

MsgID: 466287 
CustName: 
CustAdd: 
EmaflAddresS: 
Telephone: 
Fax: 

Consumer_Issue: ISSUE, 

),~ 
HoidDateTirne: 5/22{20D9 5:51 :43 PM 
Processed Datell me: 
TalismaOatellme: 5/19/20097:34:38 PM 
FromDatellme: ·5/19/200911:29:49 AM 
Flag: 
Status: ONHOlD 

ResolutionSumniary: Transfer to R.esponses Needed Mailbox-Email Only 
ResolutionSummary_Extended: Transfer to Responses Needed Mailbox-Email Only, 
SubjectCategory: Whole Body Imaging / Backscatter 1 Millimeter Wave 
SubjectCategory_Extended: Whole Body Imaging / Backscatter 1 MIllimeter Wave, 

Airport: LAS 
NTUser. _ •• _ 
ClosedOateTlme: 
ReceIved 0 atell me: 

~~ 
TCLTSOC: 
From_TSOC: 
Return_Comment: 
AlrporLExtended: LAS las Vegas, NV, USA - Mccarran International Airport, 
Airline_Extended: 

AddltlonalNotes: 
MsgSubjec:t: TSA Contact Us: Complaints 

Airline: 
InddenLOate: 
ContacLOate: 5/22/2009 5:50:37 PM 
Type: EMAIL 
Interactlo"-Type: COMPlAINT 
CalnO: 

MsgBody: THIS GENERATED EMAIl HAS BEEN SENT FROM TSA INTERNET CONTACT US ---------------------- . 
------------------------------------------- R.emote Client IP: Date llme: 5/19/2009 ..p 2...-
11 :29:49 AM ----------------------------------------------------------- . 

. ! .~. Name Email: com Complalnts:My Complaint Is Not Usted Here Flight Info (If applicable. Enter 
Ov· Flight#/Airline/TermlnaI/Alrport/Gate/Etc):LAS Terminal 2 Comments:I had my flrst time with the new full body scan yesterday 

.at Terminal 2 LAS. I don't have a problem with the scan itself but with the time It take to get throughtand and the fact the 
your carry-ons are left were anyone could pick them up. Your bags are out of your sight for a long time. Anyone could pick up a 
Item and walk off with It. I don't like my bags out of Sight at any time. I think this is a VERY poor system as It Is now setup. 
Thank you 

...l1lI 


