













































































































































































Tsa ADHOC Query Results

Mgion 58 v,
Cysidame:

CusLadad: .
EmatiAtdress: P
Teiephoneg: §

Fax*

Cansumer _[ssue: ISSUE,.

fesolutlonSummary: Thank You Response
Resslubons ATy ] d: Trank You Response,

SubjectCatanory. Whole Doty Ireaging / Seckscatter [ MElImater Wave
§ Mithmater Wave,

Sub;eﬂﬂateqnw_Extmdeﬂi Whole Body Imaging J Backscatres

Alrport: . .
wrose RS Pl
ClosenDatenime’. 3/ 192010 L 1630 PM
RecoweoDateTirne:

To_TS0C

From_TSOC:

Rogurs_ Cammant:

Alrport_Extended

Alriing_Extended:

pdditianalMotes.
MogSubiect: stupld

MzqBody: Full body searches, tall 2bout stupnd;, what aext? Hove
permits take ouUr guns en boart, guarameed that woukl end This

HelgOM L TIme:

ProcessicifinteTime: i
TammanateTime: L/15/2010 804 S3PM
FromDateTime: LFL5/201D 4.54334 pra-
Flag:

Status: CLOSED

TAuipes

[nddant, Dite

Comace,Date;: 1L/1971010 111617 PM.

Typo: EMAIL )
Interaction Tvpe: [NFORMATION REQUEST.

Callll.

about Jeiting us good cHizens that hove cancealed hand gua
a5, Why 151t that aftar somethihg Tt this hapgens We cofne. 0p'

with thege Stupmd searches, tha tarnorigt wil st come up with- 3§ ngw way. We need prnl‘lling:how




TSA ADHOC Query Results

i
MsgiD: 590126 l',/(;- HoldDamTime.
Custiiame: — “ProcessaulateTeme;: .
CUBtAG: - “TalizmaDeteTini: 1/ 18/2070 (17123 PH
Ermataddres: — o o FromDataTHne: 1716/2010 11°55:31 AW
Telephoas: - -
Fax~

- g
Stmus CLOSED-
Consumer_lisod; 15508,
ResolutiohiSiummiry . WRITE-{N CAMPAIGN RESPONSE
Stasolutloasuthingry _Fxtendad: WRITE-|# CAMPAIGN SESPONSE,
SubjectCatagiony: Whale Body Imaging / Backscatter | Milimotar Wove
SubjectCategory, Extended: Whold Body Imaging / Backsaotree 7 Milkiméter Wavs,

forpary, Arbner

N'ruw:m — Inater?_Dare: .
CiopedDMETIme: MG E132.A7 PM el {. Contact_Date’ /2077010 (32714 PH
RegdivedDateime: - Typ, EMAIL

To, TSOC. Inkeraction_Type: COMPLAINT
From_T500: LoD

Qeturn_Comment.

Aiinort_Extendedt:

Alrinia Extonged:

AdditiormlNotes

MsgSubjecit R full body scan ) o o . o o .
MsgBordy> } highly resent the continuéd invastve nalurs 4 TSA'S pfiorS to comhat tervarism, Regources are lmited. The:

politically torroct assumptian that everyone is a.potentlal terrotist sud that imited resources will bix apphied 1o soreen: :
everyone 8 aisurd acd witl cost livas, PROFILE, PROFILE, PROFILEN Why TSA hat rafussed T UBHTE TS recdurc saving: technlols
for fear oF 0ffding somseme defies Miveason. T have witnessed pat-downs dnd rangom pulba of peogie who, 3t3 .
glance-elderly snglo men and woraen, sngio women willy Smal children, etc,, te~~are:ndl potential terrorists: The contmucs’
diversion of resources-to such Unings 3 full body scans for Bl teavelers 19, 39atn & waste of Iimited vetources. PROFILE,
PROFILE, PROFILEN - Politica] Domrectness has absolutely no niace with the dangers that sre gresariied and Wil be thé undalag of
s AFtIGN, “ ) )

ol




TSA ADHOC Guery Results

MsgiD- 59 Aol ‘HoldDaTeTIme, .
Cusmame':k ot Procassadinetime; L
Custada’ . talgmabaraTime: LTI 1300 BN
emaitagoress: TN Vot FromDateTimie: 3/A6/2010-12:33:37 PH
Felephont’ . flag: )

Faw. Status: CLOSED:

Conguriier, Issuds 1SSUE, .

ResolutionSisnrnary,. WRITE LN CAMPAIGN RESPONSE
ResolubienSummary_Extended: WRITE:IR CAMPAIGH RESPONSE,
Subjecitaleguy; Wnele Body 1Imaging / Backscatter J Miimeter Wave
subjectCategory,, Extended. Whaole Body leagag # Backseatter / Millimeter Wave,

Sarpart:

T e Alstine: )
Nl'usw_” c tnldent Oate: L
ClosedDoteNimme: LFE0FI0L0 2:11:04 PH - Contact _Date: 1/20/2G10G 2:10:51 PM
ReveveolialeThne: Type: EMAIL .

Ta TEOL: tateraction_Type COMBLAINT
From _TSOC Lo

Retyrn, Comment’

Alrpert _Exaenis:

Atrline_gatended”

AgdiionslNoes
regSubject Il Doty scan

MsgRody: - Just want [0 express my opposition & the pody scan systEm puposdd by some. Now must Rag a.betier wz'w-
- Sisters Or

Al ':;.‘S.;




TSA ADHOC Query Results.

MsglD: 390152 (g voltDateTHnEs

greskedDate
CusiName; ' PracesdedDateTHNE: . o
Lsthdd: TalemaDateime - (71772010 14322 PM
Enwﬂwdress:_ L FromDateTine: 171672050 12:34 24 P
Telephine: : o Flag. o
Fud. Status: CLDSED

Consumner_jssue: 1SSUE, ISSUE, L
RegolutichSmmany: WRITE-IN CAMPAIGN RESPONSE
: vory_ Extended: WRITE-IN CAMPAIGN RESPONSE.
SubsettCateqoryL Wholé Bady Tmaging f Backscatter 1 Millimeter Wave
Sulyeri Category_Extendnd, whols Body Tmaging § Batksruilen £ Mdhmeter Wave,

Ajrport: Aiillng?

wriscer MEEERNN .t inodent_Date:
ClogedDateTime: 17202010 2:19.,26 bW Tl Contar_Date:.
RecelvegDateTime” Tyoe EMAIL .
o, TSOC: {nteiaction_Type: COMPLARNT
From_TS0C: CalftD:

freturn _Comment:

Alrpon_Extenged:-

Alrtine_Exterding

hddionaiiotes

MegSubject - Tulf body scans . . . . "
MsgBody: | am agairst full body sCans, we alraady have enough measuras.in ‘place to minimize the ok, It 3 want o totaily -
elaninate the sk, | would Lake & bus . .




TSA ADHOC Query Resuits

MgpiTh 590164 < ’ HotaDateTime:-

Lustame {7 ProcessedDareTimie:
Tustadd: . . TaligmaateTime: 1/17/2010 §:13:29 PM
Ematihadress’ — j{;, FromDataTine: 1/16£2010 12:39:30 PM
Talephons Flag:

Far: Stacus: CLDSED

Consuros _Issue. 1S5UE,

RenlginSurnmary: WRITEIN CAMPAIGN RESPONST.
‘ResolutionSutmary_Exteinded- WRITE-TN CAMPAIGN RESPONSE,
subjeciCstégory: Whate Body imaging J Backicarler / Milimeter Wive
SubjectCategory _Extended: whete Body Imaging /. Batkecatiar / Miimarer Wave,

Mrpeery s Al o

rruse RN {: e Incitent_ Date: _
CiosedDaraTme: 17/7012010°3:06:43 PM Cantart_Ddte: 1720/2010.3:06,12 #M°
ReceveoDnteTinie: Type EMALL . o

Tn TS0C Irinrietinn_ Tyne: COMPLATHT

Prawh TSOC: AN ’

Return_ Cormmant:.

Alrpory Exrensd”

Liritag Extentied.

AgdiTionaiNGtes:

MsgSublect: Virtual “peeping toms® in the “name” of national security o o o
MegBoady: To whom It May Congem: What sre you thinking?l Where is Ehe proof that ing pebplE 1n paur proposed woutd
stop terforists? Peonle might Just cuetall their fiying. What wotld that da Yo the sidine industry. ane s velated Industries

inciuting your 07 O yes, yau are-unios. There's another Subject. You are tamalng on dur cantutional rights without-any -
praaf tsat whal you propott wauld work, Wiy dow't vou iuSe 0593? Why Sor'l yins-profiie the ethive: people whdsatublly 0 these
muriiers. Americans who have pamicipated hiave chianyed thelt names Y that ethakity, The workd s (Jughing 3t the USA. The warld
is MQWm we have (he must inconvenient yet the mast IntHictive sstunty Systemn ib the world, GeL s
rhaelh

G




TSA ADHOC Query Results

ey .
Meall, 590388 - Wl HOGDALSTIME!
C\:Stﬂsmeb ’ : ProvirszediateTime: R
Custadid: ; TallsmaDaeTime: 11772010 1:13.32 PH:
emaageress: RN i - FromDateTime: 1f16/2010 32+47-09 P14
Titephone £lay: .
Fax; . Seatus. CLOSED

Cansumer, lssue: 1SSUE,. . .

RecoidtipnSummarny: WRITE-T CAMPAIGN RESPONSE

ftesotutionSurmmary Extended’ WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whols Body [maging 7 Backseatter £ Millimater wave
Subyrartategory_Extanded: Whote Body fmaging / Backscatter / Milfemarer Wave,

Nroce: I ", Taaen

NTUser } ot Tncidient_Date,

ClosadDaaTime: /2020040 3:08:45 PM Congacy_Date, 120/70103 08717 P
RecovedlsteTime: ‘Type: EMANL L

To T50C Irteraciion_Type. COMPLAINT
From_TS0C: Calitd:

Return Commary:

Aivport_Extonded:

Arline_ Externied:

AddiiongiNotes;

MsgSubject: Ful 8ody Stan . P
HsgBody: DONT DO TTH} Arofile:the mindre:#ast looking, 3A0 make ther Yuip-while 2dng guns of walterDosrd e uat cerale
they are not & ik Doesn’t the TSA reimember the athalc group whi-are destraylng our contry. Dther than the demoerat-congress, 1
mesn




TSA ADHOC. Query Resuilts.

MsiiD:-590 i L HOFDAtETING: _
Custiarme: ProcessedOsteTimer

Custhod:- , Tslismalutetiune: 17 (7/2010:1113:53 P
Emauwaress:— {7 FenmDataTirvd: 11612010 1:26114 PM
Telephone: :

Fax'

Flag:

Ststosi CLOSED:
Larsiner_1tsus: 1SSUE,

ResolutionSummary: WRITE-IM CAMPAIGN RESPONSE _

Resalytinns V.. §+ WRITE-IN CAMPATGN - RESPONSE,

SubjectCategory: Whale Body Imaging / Backecatter 7 Milimeter Wave
Subjecllategory_Extended: whige Body [miaging ¢ Badkscatler 7 Htlimctee Wave,

Al ot ;;.g’; Airline.

nruser IENECENEN " - Encident,_ Date:

ClosedDateTime: 17202010 3-10-06 #4 Contact_Date: 12072010 3:17.42°PH
RecervedDatelime- Type: EMATL .

Fo_TSOC: Interaction Type: COMPLAINT

From TS8O0 . [e1]}+H ’
Return_Comirnt,

“Aarport_Exterded:

Arrhne_Exténded:

AdditienalNotes:

MEnSubject: Body Stannlfg s not the ingwér N - " o

MsqgRody: T write 1 protest of the nawly introguced full: body scanners: &S is dhivious to aryine with 3 brain, the hderwéar
Bomber was a C1a pisnt and CIA sccompanied, and was Umed 1o thietast minute [0 somendw make us. acoept this body scanning. Since-
ther body- stan would vt itkely Have caught this man, nywdy; there IS no rilation, This I Just 2nother step In Global
Dlormtaation and fass of personal freadom; We have a Constituticer.and you: are pit of ite destruction with this praciicel STOR.

vending to.pressure from-the administeation: to push Jis. oo wrld dgenda through, “There are. meny -of us vilfio:completely dixagre

with that whole-Zionist plot, snd you have no carthly {or otherwise) right 16 kisep-uld bogy nakied scans of people. ‘And plaase,

quil pickihg of the siderly. ] have seen too many examples of Bl-edvcated TSA emplyees of cotor enjoying thelr demaralization:

of pider: whites, American ¢ititens arg NOT the terrorsts, despRe whal the NSA or the wiiite Bouse’s puppereers might tink. Thi:
terfonsts are oor present leadars, Stop Aghting agalist. our County’s sovermgnty. Thig-will Duiry the atready: erodied tourlern




TSA ADHOC Query: Results

..mmm.rﬂa..s.an%m;.g@u&. 38‘..:5&5.3..9_2.3...@55«.3.:2@.5.3_».x.m.pmmwmnozm_om.a.._._ﬂz:x.,\.um..
irary mipch, Skigertly, - o o . ..

oy,
e




“ClostgDateTime: 1/30/2030 3:38:56 P

TSA ADHOC Query Results

MsotD, 590300 HolgUaté Time::

CustName’ unknown Uniuwee Prommnfﬂt e e
Custhagd. — . mng-guo;tenmr,=1f1_7£201cr.1-;|.3-54 PH
EmMiAddress Fromivaenme: 175672010 1128 35:PM.
Tetephane: ﬁ? . Fiag: ) .
Eaw: T Status: CLOSED

Consumaer,_tssue: 1SSVE,

ResokstionSmmary: WRITEIN CAMPAIGM RESPONSE.

fesolitionSymmary_ Extarnded: WRITE-IN CAMPALGN RESPONSE, = |
SynjeaCatepry: Wnols Body tmagiag £ Backscatter f Mitlimeter Wave .
SubsectCategary_Extended. Whole Body- Imaging /: Backscatie £ Mifimgter Wave,

Ajrpoet: X ANED
NTUser:_ ;2?‘»5’ ' focident, Oute:

L Contat,_Dite: 172072010 3:37:46 F1.
RecehvedDateTime. - EMAIL s s
T _TSOCU Interaction, Tyoe’ NFORMATION REQUEST
rrom_1S0G: canin: o
Return Comment: :
Ajrport Extarcledt
pirline_Exzended;

AdditlanalNotes:
MsgsSubiict] Scanningat Arpond B . . 7
MsgBody:.1 am-not 1n sgreement with THA hiaving the, authority to-sesn ndlviguals Bhat i trn shows thelr bogies.In aeder 1o be:

able to boarg an airplane: This 1§ tarcylpg things toa tor. 1. know that you. Ls0 came un with -2 Berter [deat:




T5A ADHOC Query. Results

Mgl 590327
CusiName: Lnkdown Unknawa
Custadd:

e edores: MR
Teigphone F
Fax-

Cansuiner_ losue: 1SSUE,
nasolilionSummary: WRITE-HN CAMPAIGN RESPONSE
Re: nenary_E 1 WRITE-1N CAMPAIGN RESPONSE,

SubjeaCategory: Whelt Bady Imaging 7 Sacksestrer / pillimeter Wave
imeter Wave;

SubjedCatagory _Eitanded: whole Body Imaging f Backscuer 1 Wi

Alrpert:

yeruser: EEMESSEEEEN {2 i
ClosedOateTime: 1120/2010 3:02:54 P -
Rinc eivodCareTime:

o Y50

From_TS0C:

Beturn_Lomment:

Alrport Extended;

arline_Extended:

ndaditionattiatas:
MegSubject: Stannes

MenBacy: Helio pieate da.nict implement these SCARMAIS Lhace dre better Ways. 1 amn dowyy my best not
please help reverse the declalon making process that puts. profit Arst, [-3m going td d

HolgCateTime,

ProcessedDateYime:
vangmabateTime: 17177201012 14T PR
FromDateTins; 1}_16;2_010 2:20.25.%M

Flag.
S1ales CLOSED

fiskne:

tncigent, Oate:. . . o
Coniacy_Deate: 17202010 305327
Type; EMALL

frtgréiction, Tyne: COMPLAINT
Calid:

t give up-on tIS-country
5 my part, [ pelievithat we il cantirn

thes Arolind o we Thust do i together: Lat's make & npw way! Let's bring back honor- ang im-turnm:-'jobs..i.et's_m.nﬁm:mﬁ

things that would degrage 15 1 hope whosver ¢ reRding this will hear me if pot.cnily for your own it Know
ou tnare who St balave  new way of going nings 1§ possibie, Tha

i you Sent vin BlackBecry from T-Mobile:




TSA ADHOC Query Results

3 .
510" 550296 _ &AL, HolgDoteTime:
custaroe YRR troceisadDateTime.
Custadd; o— . TeismalateTime. 1/17/2010 104,22 PN
Emaliadaress BEDEIIINENNGGNE FromDateTime . 1716/2050.2140°42 8K
Telephone! ) Flag:
Fax: : ’ Status’ CLOSED

Consomer,_lssue: ISSUE, ) L
resolitonSummary . WRITE-IN CANSAIGN RESPONSE: )

nary, £ A WAITE-IN CAMPAIGR RESPONSE,
SubjectCategory: Whote Body imuging / Backscatter f Mllimerer Waue
SunieaCategary_Extended; Whole Rady Imaging 7 Backscatiee J Milimater Wave,

Aarport. : " . Airtnt: o

o, I [t odereoate
CiosedDataTime: 37202010 216141 PH Ve Contac Date: K/20/20H0 2:36. 02 PH -
RecaivadDateTime: Type: EMAR. _ L :
To_TS0C: Interarrion_Typu: COMPUAINT.

“From _VSOC: CaRlD: . '
Raturn_Comenisint:

airport; Extented:

Airiime Fxtencsd:

AdditlonaiNotes;

#Manuliect

Meqiiady: Lam againdt full bpoy stans for passengers. Plaate profiie mule Musllmx and $ca6 thim if iy are st SUSBILROUS,:
Thire was plenty bf reasens Lo profile the [stest tertorlst $n0 he-had phenty of red Nags that-should have made fum 2 Suspect
without the full body scan )

g i ¢

SR e - bt B R S Tes e enee e D e R AR T %2




TSA ADHOG Query Results

= Msgip:S9Q2s0 l"‘ 4, T HoldCaeTime!
S Guslvame ! .
U Custaggs. :
| -e«-mreas— i Foomoaenme:
2 . Mag.

Fmﬂ

cﬁnsumar issue: IB5UE, TSSUE;

ResohsionSummary: Thank You. Response:
ResolutlonSurnmary_Extended: Thanlk: You Respanse,.
SubjectCategory Whote Body. imagling 7 Backscatter-f H-Jl-rneter Vave

PeocessadCateTine:
TatsmaDateTIne. 1/17/2010:1:14546:PM

16/2010:3 0308 (]

- 5Las: CLOSED,

: swmanqow Extended: Wigle Body Imaging / Backscatter f milimeter Wave, Thank You,

“Airgard, ) - Atrilng:
o gt o Tncioent_Date:
L, CiasedDOTeTIme: 1/20/2010-4343: 4] PM 3Conua_oclr. E42042G50 4:03:24 P
mwwomm:- Typai EMATL
“To_ ¥SOC!. o . Interaction Tvpe: convunsnr
i : : CaIIlD' :

Retur,_Comeont;’ :
‘Nmﬁi&uﬂdu} . .
Aine _Extended:

“Adgtionaliiotes:

Ms;Subjucl TeUnaked hody search
MsgBody: Jari 16 2010 1 have seed s body scan et shows blociud nacy teat which would

that blackad body neat, but doks NOT show naked hodvllll Saems liue & better I¢ea to.-me,

B

nidppen If you had something ;.ndcr clothing
and am 1ol A, cns?.s lggsiif tank you




- ResofutionS

TSA ADHOC Query Results

. ,
Msgll. 590375 f*a

. g HodDatetime:

custvame SN ProcessaaDataTime:

Custaud, I : TatigmaDsteTime  [/17/3030 1:15506 TH
smaelmms;— vy 5 PromDateTime; 1716/20103:50:07 PM-
Telephoie ’ i

fan

P

Statut: BLOSED
Consurner_5%u8. TSSUE,

#RetohillonSymmiary wuna N CAMPAIGH RESPONSE

ey Ex 31 WARITE-IN CAMPAIGN RESPONSE,

SybjecCategony: Wiale Scd\r Imaging / Backscatter § Milimeler Waoe
Subgeameoow,ixlm& Whale Body Imaginn / Backscatter f Millimeter Wave, .

wleport Kirfive.

sruse DS Ak Incident Dy

ClosedDateTime: 12072000 4:50:07 PM . ) Contact o;ta. :;20:20:0 43927 MM
ReevedDateTime: . Type, EMALL

To_TS0C: Anzersprion_Typa: COMPLAINY

Fram_ TS0C: Cat:

Return_Commenl:

Aepoit_Extended.

Airline, Extended”

AdoiUinmaiNotes:

MsgSubject: In Re: Naked Body Scans

tMsgBody: AS Congressenan Jason Chalfelz {R-UT) satd, “Nobody nseds 10 See my wife didt kids naked 16 sécure an “airpiane.” | sgree
with Jutige Napolitang: “Alrfine Lravel i safer today because pliots have gung, cockpit dnors are ke bank vaults, and the
passungers. Rave bacomi courdgecus, AR this was done by iewiraduats i e private sector, not: By the: qmrm\em. Pve sl it
betore and-TH siy-it spain, if the Teids hed not stripped us of our paturat.rights ke keep $pes Sa06-0y. kaeping
besnng arms-971T wolld sever have hoppened,” Ang:Ron Favk: "I we want ta dirmmish the threat of Terrorism anty ﬁy a'iore Safely,
waTan resiore ths Second Amendmant, hand aiting searity bick 1o mtwﬁmtc goctor; wendw gonemment's. policy of

gn inger ~ and cigtly Ban. a!mtempnrw
safety deserve anither itbam- noe nl'ew y




TSA ADHOC Query Resuits

.

HeglD: 550303 L, HOldDIETIme: )
Cusename: INEEEENINDE ProcessefOstetone: . N
Custady: . TalismaDateTime: 3/12/2010 1:15:29 pnt
Catacaress: |G ; FromDateltime: 1/16/20104:43: 15PN
Telephony- f’i > 1

Fax~

Flagt )
States: CLOSFD
Consuinigr _lsgue: 1S54E,

ResolutieSninaary, WRITE- 18 CAMPAIGN RESPONSE

ResclutionSummpry_Extended; WRITE-IN UAMPAIGN RESPONSE, .

Subjectlategory. Wholke Body Iinagmg 7 Backscaster 7 Millimater Waive )

SubjeciCategary Extended; Wiy Body Imagng | Backscattes ! Milmetar Wavs,

Alrpart.

. Kicks: .

ey ] 4 © inodest bate: -
ClosedDataTime: 1/20/2010.2-47:22 P Contacx Dale: 1rr0/2010:2:42:36 P
RecevedateTime: 2l Type-EMan.
To_150C, i Inforscyon_Type: COMPLAINT
From_TSOC: CoftDy;

Return Cormignit:

Abrport_Esténgai:

Alrine_Extendeit:

AddgitionziNetes

MsgSubyect: full body scans at sirports

MsgBody: Dear ISA, [ think:that full body seans at akpants are Invative, aupensive ant malective 3t SLtopolng terredses,
Plepse ook ot how [srsel Mrports cosduct sscueity; They have the safes

reediess séarcht missions. Target the (SIamMIC TeerOnsts Aot the American gitizenas. Yours truly,

e

ST R

. T alrporis (n the must dangerous colintry in Lhe Wold:
and tiey do.act-use-full Hody Scars bul common sense. You are wasting Lax payers Tnonoy;, CuCtamers are belng:subjected to:




MsglD: 458951

custNarme: [N

CustAdd:

EmailAddress: —com

Telephone:

" Fax:

Consumer_lIssue: ISSUE,

ResolutionSummary: TCC COMMENT REPLY
ResolutionSummary_Extended: TCC COMMENT REPLY,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

TSA ADHOC Query Results

HoldDateTime:

ProcessedDateTime:

TalismaDateTime: 5/6/2009 12:51:08 PM
FromDateTime: 5/6/2009 10:29:07 AM
Flag: '

Status: CLOSED

SubjectCategory_Extended Whole Body Imaging / Backscatter / Millimeter Wave, Lengthy Walt- Long Unes,

Airpert; TUL
NTUser:

e
ClosedDateTime: 5/8/2009 11:54:19 AM

. RecelvedDateTime:

be,

To_TSOC:
From_TS0C:
Return_Comment:

Airport_Extended: TUL Tulsa, OK USA - Tulsa International,

Airline_Extended:

AdditionalNotes:
MsgSubject: TSA Contact Us: Compliments or Suggestions
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US

10:29:07 AM

Alrline:

* Incldent_Date:

Contact_Date: 5/8/2009 11:53:04 AM

-Type: EMAIL

Interaction_Type: COMPLAINT
CalliD:

Remote Client IP: _ Date Time: 5/6/2009

Subject:Suggestions Name: || cmai:

during this process,

bz

com Comments:On MAy 1,2009 i had my first experience with the
full body scan at the Yulss airport. I am a professional traveler and have some observations which you might be interested In.

The process takes significently longer than the current method and the lines were longer and slower. I was asked to remove my
belt and put my wallet as well through the x ray. My wallet was out of my sight for many minutes as i successfully completed the
body scan. Process adiustments are obviously required so that individuals personal belongings such as a waliet remain secure



AR
o

TSA ADHOC Query Results

MsgiD: 466287 . ' HoldDateTime: 5/22/2009 5:51:43 PM
CustName: — ProcessedDateTime:

CustAdd: L i TalismaDateTime: 5/19/2009 7:34:38 PM
EmailAddress: —com o FromDateTime: 5/19/2009 11:29:49 AM
Telephone: ) ’ Flag:

Fax: . ' Status: ONHOLD

Consumer_Issue: ISSUE,

ResolutionSummiary: Transfer to Responses Needed Mailbox-Email Only
ResolutionSummary_Extended: Transfer to Responses Needed Mailbox-Email Onily,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Mlllimeter Wave,

Airport: LAS - : Alrline:
NTUser:F g , Inddent_Date:

ClosedDatelime: J,,; Contact_Date: 5/22/2009 5:50:37 PM
ReceivedDateTime: Type: EMAIL

To _TSOC: Interaction_Type: COMPLAINT
From_TSOC: _ CafllD:

Retum_Comment:

Alrport_Extended: LAS Las Vegas, NV, USA - Mccarran Intermational Airport
"Alfline_Extended: _

AdditionalNotes:
MsgSubject: TSA Contact Us: Complalnts
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM TSA INTERNET CONTACT US

Remote Client IP: ~Date Time: 5/19/2009 : 2
11:29:49 AM ”b '

Name ISR =it Il cc . Complaints:My Complaint is Not Listed Here Flight Info (If applicable. Enter
Flight#/Alrline/Terminal/Airport/Gate/Etc):LAS Terminal 2 Comments:] had my first time with the new full body scan yesterday
at Terminal 2 LAS. I don't have a problem with the scan itself but with the time It take to get throught and and the fact the
your carry-ons are left were anyone could pick them up. Your bags are out of your sight for a long time. Anyone could pick up a
item and walk off with it. I don't like my bags out of slght at any time. I think this is a VERY poor system as It is now setup.

Thank you



