01/11/2005 10:21 FAX 3017314540 o , @oo2 _

 pee et

' DRDER FG__SUPPLIES OR SERVICES i R oF  TAEs
) [MP ORTANT: Mark all packages ar 1 papers with contract and/or order numbers, ' 1 : Rl
f, DATE OF DRDER 2, CONTRACT NG, fif any) ' 1 8. 8EIRTO
-10/8/2002 35-35P-5174H ®, NAME OF CONSIGNEE ' ) '
g 3. ORDER HO. 4. JEQUISITION/REFERENCE NO. LIS Department of Transbortafion
- DTSA20-03-F-00509, . 12-4007 & 02-004006 b, STREET ALDREES
i §- SSHING OFFICE (Aderess coradpdfigence ) Transportation Securfty Admistra on
o ' 400 7 Street. SW
* =__US Devartment of Transportatior = CITY [d§7 T8 fe. ZlFDODE:
' : Washinaton LD 20590
" 7, TO! Eric F tkuoht ¥, SHIPVIA A
2. NAME OF CONTRACTOR .
- Systems Integration, Ine, . 8. TYFEOF OR: ER ' )
b COMPANY NAME [ a. PURGHASE X 3 DELWERY —Excent ‘
. REF YOUR: faenlll - g Instructions én ther reversa, thia
defive: * orderls subact to Inatructang

¢ STRERT ADDRESS *

Fleasa lumsh the fjowing on beterms

- 8201 Corporate Dnva Suite 300 and canditiéna apacifiad on both éidag of canfal =d ait Ihis aida ortly of e form*
a‘. ey L TATE, |1 Zit &ope {hlz aedar and un tha Btteched ghast, ¥ snd = 2ettad eubjact to tha terms and
‘Lahdover f D 20785 any, including dellvary a2z Indicgted, | | tndit ns of the ahovesnumrbared epntesil.
8. ACCQUNTING AND APPROFRIATION DATA o 10. REQUIEITIONING OFFIGE
See Block 17 ba{ow J TS5A Offlce of Sacurfty

1“!.- BUSINESS CLASSIFIGATION (Chack speroprt o box(es))
& a. smaLL [ b. OTHER THAN MALL X

[] d. VOMEN-OWNED

c. DISADVANTAGED |
18, DISCOUNT TERMS

16, DELIVER TQ F.O.B. PCINT Qb

"1, GOVERNMENT B/L NO.

06X2801000~20602-1300010¢ H0~1 030000000-23350— .
89, 70 15. D4PQ $384,000.0(

06)(2801 000 2003—1 300010C J30-1 030000000-23350—
98.70.15.04PQ - $1,196,202, 15

12, F.O.B. POINT O BEFORE (Date)
. 3(e)
Desfination )
i 13, PLACE OF 10/21/2002 | 1% Net 16 days
a, INSFECTION oh } SCERTANCE o
Destlnatlon . Destiafion .
17. SCHEDULE (See reverse far Rejections) . .
o QUANTITY Urtir ) AMGURT ) qu.n\fmr
FE?:‘;‘O‘ . * sUPPLIL :?S seRvICES ORE}!F.,RED u(g;f Pi-‘((ll‘;:E o recerre
{'(: 0001, | Provide Call Cantar Service: for the TSA Offica of Public ' . T
o Affairs Consumer Response Center IAW Attachment A, ' $1,580,202.15 '
1001 | Optional Year 1 [AW Attachr ient A
2001 | Optional Task IA Att—achme t A
' Tax [0 Nury, T
DUNS Numb’e 1

Comfined on hade 2% .., : 3
18, SHIFFING POINT 18, GROSS SHIFFING WEIGHT 20, INVOIGE NG, -
: SEE.. ‘. ' _ AL IOETo: ' . ? -| (Con
BILLIN, | B NAME $1.580,202.1 | Pagr
WSTRU | TSA Accounting '
. ON |b. STREET ADDRESS forP.0 Box) C
REVER | DOQT/FAAIMMAGC AlZ-200, ANF-2 Room 108, 8500 S. MacArthur Blvd. - 170
N = 7Y d. BTATE & ZIF GDDE GRA
OKLAHOMA OK 73125 $1,5880,202.15 TOT
23, NAME (Typec)

MIGHAEL W. DEF 3108 :
TITLE: CONTRACT NG/ORDERING OFFICER

22, UNITED STATES OF M
. MERICA BY‘ (S/gnafurﬂ) /? ‘—A—...,ﬁ &\__, . éyg—————‘:-.
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Page 2 of 11
8 JPPLIES OR SERVIGES AND PRICES/GOSTS
[TEM __ DESCRIPTION QTY  UA - UNIT-PRICE AMOUNT

Base Period of Parformance (October 21, 2002 — January 21, 20 14)

0001  Call Centar Services fobe 1 LOT $1580,502. 5  $1,580,202.15
supplied AW the Statement : ' .
of Work (50W)."

Option Year1 (January 22, 2004 to January 22, 2005) |

LOT  $1,318,721.)4 $1,318,721.04

1001  Call Cente “Services to be 1
supplied I/ W the Statement

of Work (8 DW).
, Opi‘fonal Task . '
2001  Subject Ma'tter Expert | L
Services to e supplied 1 LOT *TBD - *TBD
AW the St:temerit '
of Work (SOW),

THE TOTAL ESTIMATED VALUE OF THIS DELIVERY ORDER IS $2,838,¢ 23.19.

*ch:;,f:re detérmined
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, ATTACHMENT A- -
SECTIONI.  STATEMENT OF WORK
| Traﬁs_partaﬁoﬁ SecurifyAdminis‘t'ration o
» Consumer Response Center_
E A Ba'ckg"mur;d and Ob, ectives ‘ : | | \

The TFaﬁSDOTtﬂflon Security Ad milnistration protects the Nation's transportah " system to ensure

freedom of moveniént for people and commerce.

The TSA Consumer Resg onse ‘Centar supports the TSA mission by prov idin j timely accurate
response fo comments, s iggestions and questions racelved from the pubfic, the mdustr'y and

other chem ment crganu at{ons

’ B Purpose and Scope

’ In'the wake of the Septen ber 11 terrorist attacks on the United States, the F sderal Aviation

Administration created a < pecial task unit (the Tell FAA Task Force) to receiv 2 comments,
suggestions and question:; from the public. The Task Force set up a toll-free teléphone number
and-fax line, an E-mail acc ount, and an automated tracking and documentati ;n system to-
analyze, track and respon i to the enormous volume of incoming phone calls letters and
messages. On November 19, 2001, President Bush S!gned into law the Avia jon and
Transportatlon Security Act (P.L. 107—71) -that brings aviation security under 1 1e direct
govermnancé of the newly ¢ ‘eated Transportation Security Administration (TS/) in the
Depariment of Transpartation (DOT): The TSA, recognizing the need, for ong oing public
response furictionality cre: fed the TSA Consumer Response Center. Tha T¢ A Consumer

: Response Center (TSA-CHC) is responsible for timely response to inquires : nd concems

received via telephone, fay , electronic mail (E-mail) and letter. The TSA-CR(: receives
inquiries, both directly and routed ﬁhrough other Federal orgamzatlohs from {he public, mdustry

and other Government organizations. In addition, the TSA-CRC receives the
Lost/Stolen/Damaged Claiin forms submitted to TSA for compensation relate I air travel security.

Currently, the TSA-CRC re ceives approximately 2,000 phone calls, 2,50C E-~rail messages, and
200 letters and faxas each week covering a variety of topics suchas: , ’

Reports of perceived lax securify at U.S. airports
Passenger complaints of inappropriate screemng

- Questions about security procedures
Questior s about employment and how to apply for Fec era jobs w:‘rh TSA

Offers of technical products and services
Reports and claims of lost, stolen or damaged ftems’

* » @ » s @
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Quiesti bns about cargo and shi ipping -
Reque. :ts for assistance from TSA employees oh various ssues
Comm hnts related to current media attention fo secunty g sues.

e & a

The TSA—CRC Is sche duled to locate In the GSA Bullding, 400 Seventh Sreet, SW,
. Washington, DC 20593, before September 30, 2002, The TSA-CRC may be designated to .
: rerocate within one ye ir to a logation TBD, af the government's expense .

As f,he TSA axpands its rcle In transportatfon securlty with other DOT modal dministrations, the
TSA—CRC will absnrb sim.lar telephone and corfespondence functions for the se admtmstraﬂons

C . Tasks and Deliverab es '

Contractor support is raqmred to answer and process inceming telephione calls, process
mcommg corresponde 1ce and faxes, and process Incoming E-mail. Procssing mcommg

messages includes log ging mfonnat}on into an Oracle based databas2, re trieving information A

. -from the database, del srmini ing appropriate responses frem printed or: eie stronic guidance
material, preparing lettars from draft or template material and tracking the status of work it

progress until complet; SN,

e Caﬂ Center telephone jperation is fast~paced and oceasionally requiras 1l e operator to deal

- with difficult people and to handle several situations at once. Call Center sersonnel must be

able to deal directly with the public, have good oral and wiitten communic ation skKills, have a

clear speaking voice a 1d have the ability to input data info a database: sy: tem. All calls must
be Jogged into a datab.se in accordance with establi'shed S0P. _

‘The Correspondence Lnit receives public and oﬁ' cial inquires and cornme nts via pubhc mail,

. cofficial and controfled r1aft, via fax and electronic rall (E:mail). Correspo idence Unit
personnel must quickly analyze hard copy and electronic messages to ca egonze. messages
By subject matter and ifentify and enter key information info a tracking sy tern using ‘
software manipulation, data enfry and analysis skills. Personnel respond o incoming E—mall
by selecting-and sendiig the appropriate standard response from an assc iment of standard

paragraphs-and messajes prepared by subject matier experts,

: Personne! assigned to, aither the Call Center or the Correspondence Unit nay be tasked with
atiditional or alternate ¢ dministrative or clerical assignments on.an interm ttent basis and
shall receive individual guidance on the objectives and process to accom; lish the task-
stccessfully. All Perso1nel must demonstrate sound jud gment and decls Jn-making

* abilities.
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Description.

" Incoming Skilis/A silities:

Personnef agsngnai fo the Cau Center shan hava Basic computer ¢kills and be familiar
with the foﬁowmg s ftware applications: MS Windows, MS Word, =-m il and data entry -

processes.

N

Perscmnel assignet/ to the Correspondence U mt (Correspondenca anc¢ E-mail} shafl have
basic computer skil s and be familiar with the following software agplic itions: MS
Windows; MS Worcl, E-mail and data entry processes. Personnel sha | be familiar with
basic offite/adminis trative proceduras such as photocopying and filing =~ -

In addition, personr &l assigned to comespondence shall be familiar wil 2 generally
accepted procedure:s for formatting letters and correspondence, ecliinif, prooﬁ‘eading
proper grammasan i hava the abmiy to. fype 60 words per minute. : : :

Specxal Skﬂls/Abt! ﬂes-

e Dunng core busine:s hours, at least one person assxgned the Call Cer fer shall have the
S ability to speak, rea ] and write in Spanish at a minimurm level sufficien fo communicate |
effectively with calle fs, interpret the information provided by the caller, ranslate the -
information, and do. ument the call in English. This person will be task 2d to read,
interpret and transle te written correspondence for the Correspondence Unit.

Call Centei: The T 3A Consumer Response Centér responds t6 incon ing calls from the
public. -The telepho 1e operation s fast-paced and occasionally require s the operator to
deal with difficult pe 2ple and to handle several situations at once. Call Center personnel

" must be able to dea directly with the public, have good gral and wiitter  cormmunication
skills, have a clear < peaking voice and have the ability to Input data int > a database
system. All calls mu st be logged in a database using estabh_s:l}ed datajelds. Personnel
must demonstrate s.sund judgment and decision-making abillities.

1

Duties (Call Genter);

Caﬂ Center personi sl.must fam:lzanze themselves with materfals provi jed to properly
respond to frequentl 7 asked questions and directory information thaf w Il enablethem to
refer callers to the a )propriate government office, when necessary. Pe rsonnel must
remain current on ct anging policies, rules and procedures for which th 3 public seeks
information. Experie nced personnel may be tasked to work with new cr mexperrenced

' personnel for the ob -actwe of OJT.
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The pnmary duty vilt be to answer phone ¢lls, however, operators m iy afsc: be ’tasked'

‘tc transcribe voice mall or recorded messages, return phone calls, cot duct data base

searches, researct answers to new and specific inquiries and condue policy research.
Operators tasked \ ith additional or alternate assignments shall recelv 3 Individual
guidanceé on the ot ]E%GHVGBS and proc:ess to accmmphsh the task succe: sfully

Performance Mea :,Ures (Call Centeri'

+ 95 % act uracy of camphance with tHe gmde ines provxd ad it SOP and

operator s manual

95 % accuracy with regard to eompliant documentatxon [npu into database
Complait 1 from consumers about the operator must be les : than 6% of callg
handled, per week, per operator

» 95% con pliance with Standard Operating Procedures (SOF )

« 95% com plianee with Standard Responses Provided. -
Prepares 95% of the carrespondence to field afd other orgz nizations within the -

' agency ir actordance with guidelines as required by the: SC P within

establish =d fime frames
Accurate.y completes a wiitten report &f daily work producti ity by close of

business shift and provides to Call Center Team Leader or¢ esxgnee in
. accordan e with SOP

Duties (Carrespon dence Ur{_;g.

The Correspondenc & Unit receives public'and official inquires and con ments via public
mail, official arid controlled mail; via fax and electronic mall (E-mai). (orrespondence
Unit personnel mus' quickly analyze hard copy and electronic messag s to categorize’
messages by stihjevt matter and identify and enter key information intc a tracking system
using softwars man pulation, data entry and analysis skills. Respcnse letiers are
developed from stardard paragraphs and language provided by subjet t matter experts.
Personnel_are respc nsible for formatting the letters in accordance with SOF’ -

' Responds o | incomi 1g E-mall by selecting.and sending the appropriate standard

response from an-as oortmen’t of standard paragraphs prepared by sub ect matter
experts, V

Personnel may be . sked to schedule, attend meetings and take notes at meetings
including meetings L nrelated to their immediate werk assignments. Personnel may be
tasked with other micellaneous administrative-or clerical duties on an ntermittent basis.
Personnel tasked wih additional or altemate assignments shall recelve individual
guidance on the obje ctives and process to accomplish the task succes sfully. Personnel

‘must demonstrate scund judgment and decisiori-making abilifies.

R P 0 S 1 0o 00 gy e s st oo
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E-ma:l Cnrrespon :Ience Performance Measures*

. 95% accuracyt Fcomphance W1th the gutdetmes prov:cfed in SOP
A minimum of 20 E-mail messages readfrevxewed and resppnded o, per hour, per

-
. day, per pérson, in aceordance with SOP:

* 95%accuracy far content and.appropriate response to E-mall

. » Prepares.95% ( orrespondence io fidld and other orgamzaﬁon with n the agency in

accordance with guidelines as required in SOP within established fome frames
=" Accurately com sletes a writtén report of daily work productivity by, - lose of
busihess/shift a 1d provides to Correspondence Team Leader of di signee "‘l

- @ccordance wnff soP . 8

Conqressicna[ﬂ_e ters/Faxes Corresme Perfonnancé Mear- ures:

s 95% accurat y of compliance with ihe guidelines prowded in§C P
A minimum «f 10 correspondence pieces assigned wm be prep wed In draft and/or
final signature format per person per day .
» Reviews own work before submission to supervisor for review. The review is for
correctness f information, quality assurance, content, tone, ed ting, and
formatting. \Vill achieve less than 5% rejection of correctness.
‘s Prepares colrespondence withih the agency in accordance witt guidelines as -
- requifed in S0P within established time frames 95% of the time :
= Accurately completes: a written report of daily work productivity >y cloge of
" business/shit and provides to Correspondencs Team Leader o - designee in

accordance 1yith SOP

Contractor Perforr nance

The contrac:’cor shall ensure that aH personnel assigned to this conirac have the abijlity
and mofivation to st coessfully work at the assigned duties, The rete ¢ f employees who
are unable to compl ste assigned dutiss in accordance with the SCPs Jecause of ability
or motxva’mn shall r ot exceed fifteen percent (15%) of the total workfc ce provided.
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h Hours of Work

Call C‘enter Hours: Menday thru Fnday 13800 2200
- Saturday, Sunday, Federai Holidays 1000 - 1800

_ Contingency Houre: The schedule may axpand in the event ofa rnajo transpartaﬁon
- mmdent that irripac s the demand for Call Center services.

Core Bu‘siness Hot rs: Mcmday thru Friday'DBOD 1 830

« Corresgandence ‘Uit Hours: Monday thru Friday 0800 1630
Personnel assigne( to the | ta the Correspondence Unit may be granted floxit ility in hours for the

daily schedule to wark within the hours ot 0700 — 1700.

The schedule may ‘expand in the event of a rna;o fransporf:ataon

vContmgency Hours:
d for Correspo ndence Unit services.

incident that impac s the deman

1

Ermergengy Closing: Weather related closings and other emergerey ¢ Iosiqgs

a ma; imum of two (2), fo

OPTIONAL TASK: Tre Contractor shall provide addx’cional bodies,
) f-om federalized airports

field questions from in arnal TSA FSD's (Federal Secunty Directors

.tocallin w1th questions in these areas

Budget and Finance

- Property Mahagement

Human-Resources Mal \agement

Personnel Security

Space Management:
Acquisition Manageme 1t
Records Managemient .

These personnel shall be generalists with a combi ined leve| of experience in these program
areas who can answer he phone calls and provide basic information that will be made
avallable to them. The'r will need to havé an @mple amount of kriowledge in each of these
areas and the individuz s should have federal experience. Employees wil be required to

work the same hours referenced above.




01/11/2005 10:24 FAX 3017314540

" 'B. OPTION TO EXTE D SERVICES'

IR S R M R S WP LN 2 nepi » 5 3
R SRR ST Rt o gt s i ¢ e e e P —_— ; e

. i e e g it 0 A S gt e s [N

SO el e s L oo e e

£ TSA20-03-F-00509
" Jrage @ of 11

ADNENISTRATIVE REQUIREMENTS:

SECTIONTT==
A. CONTRACT TERM
The term of this contract i3 October 21 , 2002 fo January 21, 2004, plus one ( j)'opﬁan Year.

‘

The Govemment may req ire continued performance of any services within 11e [imits and at the

. “rates specified in the cont act. These rates may be adjusted only as a result f revisions 16 the

- Officer may exercise the
of period of performance.

Contractor's GSA Schedu e. The option provision may be exercised more thi n once, but the
total extension of performunce hereunder shall not exceed two (2) years. The: Contracting
ption by written notice to the Contractor within 10 « ays before the end

C. PLACE OF PERFORIIANCE _ - i '

The Contractor shall perfc - all work on-site at the following location:
Transportation Sec Jrity Administration
(GSA Building) - o
301 7™ Street, Roo n 3109
Woashington, DC 2¢590-

D. CONTRACTING OFFISER'S REPRESENTATIVE

The Contracting Officer's Itepresentative (COR) for this contract is:

Janet Hill, (202) 385-1415

H

The COR will represent th 3 Contracting Officer In the administration of techn cal details within

the scope of this contract.. The COR is also responsible for the final inspexctic 1 and acceptance
of all reports, and suth ¢t er responsibilities as may be specified in the contiact, The CORis

not otherwise atithorized t make any representations or commitments of an s kind on behalf of

. the Contracting Officer or 1he Government, The COR does not have authorit - to alter the

Contractor's obligations or o change the contract specifications, price, terme or conditions. If,
as a result of technical dis ussions, it is desirable to modiy contract obligatic ns or the statement

- of work, changes will be is sued in writing and signed by the Contracting Offic er. The COR .

assignment for this contrart may be changed at any time by the Governmen without prior notice
to the Confractor. The Cor tractor will be notified of the change.’
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P

' LE.;CONTRACTOR PRO, ECT MANAGER : |
R A T TR S T e T I s e e ,-_‘;._t:‘.‘.‘_:;::":.T;"Z."::’?S:.;‘,: L LT L i

T Coniadiors Tatorated Bropet Vianager for NS GoRtiAce 157
Phohe nos bb\)bb
FAX no: (301) 731-4840 , .

‘make any no-cost contrac’ technical, decisions, or spec

‘. INVOIGES

i’

The Contractor shall provife a Project Managet for this contract who shall ha @ the authority fo
tal arrangement regar fing this contract.

le for the overall manageinent and cc Jrdination of this
with the Govemment, Tt e Project Manager
¢ perfarmance of the req lired services. The
Il meef with the COR fo {iscus$ problern
ted representative sha' respond within -

The Project Managér shal be regponsib
contract and shall act as the central point of contact
shalt have full authority to ict for the Contractor in th
Project Manager, or a des ghated representative, sha
areas as they occur. The 2roject Managef, or designa
four hours after nofificatior of the existence of a problem.-

tiad fo the Accounting Ofice fesigriated below.

To improve the timeliness .f the inspéction and. acceptance of deliveted ¢ ood 3 and/or serv_ic.es
and recaipt of payment by ihe contractor, copies of the invoice, clearly merke | as inforrqatxon
coples, shall be submitted to the COR and the contract administrator coneurrt ntly.

(a) The oriéinal i1voice shall be subm

¥

TSA Accounting . \ L ‘
DOT/FAA/MMAC AMZ-200, ANF-2 Room 108 -
6500 5. Mac: \rthur Bivd,
Oklahoma Ciy, OK 73125 -
b}  To constitute @ proper invoice, the invoice must include the item ; cited in

. paragraphs (i) through (vili, of the following: o

Coniractor's invoice The Contractor shall prepare and submit invoices (0 the c{esigrtatedv
billing office specifie 1 in the contract. A proper involce must include: the: ff;emg.hsted n, -
paragraphs (2)(3)(1) hrough (2)(3)(x) of this clause. [f the invoice does iot comply with
these requirements, the designated billjng office will return it Within 7 d: ys after receipt 3
days for meat, meat food products, or fish; 5 days for, perishable agicu tural .
commodities, dairy [ roducts, edible fats or oils, and food products preg ared from sdible
fats or oils), with the reasons why it is not a proper inveice. The Goverr ment will take into
account untimely. no ffication when computing any interest penalty owe | the Contractor.

~

(i) Name and sddress of the Contractor.
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Y T TN AR e G DS (THe Contractorstiould-dar e-nvolces-agesssms ’
close as possible to the date of the imailing or tranémission.) - ’

(iily Gontract number or other authorization for supplies delivere 1 or services:
performed (iicluding order number and eontract line item numbsr),

(iv) Destrip ion, quantity, unit of rﬁeasug'e, upit price, and exter Jed price of
supplies delivered or services performed. . .

g, shipmenf number and dzte of shipment,
r and \ reight of shipment

(v) Shipping and payment terms (e. 1
discount for srompt payment terms). Bill of lading numbe
will be show 1 for shipments on Govemment bills of lading.
official to whom payment i s ta be sent (must |

.

(vi) Name ar d address of Contractof
( nment).

be the same as that in the contract or in a proper notice of assi

» ‘ {vii) Name fuhere practicable), title,'phone number, an&i mziling address of person
(o _ to notify in tF e event of a défective: invoice. -

. (vii) Taxpaycr dentification Number (TIN). The Contractor shal include its TIN on
the invoice oy if required efsewhere in this contract. |
End of Delivery ﬁjrder

AR
87,
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~ AMENDMENT OF SOLICIT. IN/MODIFICATION OF CONTRAC | | 1.CONTR CTID CODE PAGH(S)
. . ‘ o

¢ PROJECINO. (If apphicudle)

2 A@NDMENTMODJFICATION NO., EFFECTIVE DATE | 4. REQUISTTTON/PURCHASKE REQ. NO.-
Modification No. 0001 _| ieeBlock 16C. 03.22-002

7. ADMINISTERED BY (If other them Her 6)

{  SISSUEDBY
- U.S. Department of Homeland Seotrity ‘ "1 Micheel W, Dexrios, Contrabting/Crdering Ofﬁ‘cer
Téc}einépozt;aﬁg& “Sgc;cuﬁty Admvinistration : {571y 227-1573 (Office) |
. 701 South 12th Street ‘ (571) 227-1948 (Fax)
Adgn VAZ202 ) demios Gsadot.gov
- & NAL@M ADDRESS OF CONTRA CY0 t (No, stréat, county, Stite and ZIF Coda) 9A. AMENDVEN? OF SOLICITATION NG. .
Systerhs Integration, Inc. ‘ ' . . : ‘
8201 Corporate Drive, Suite 300 R . ;
' Landovet, MD 20783 ) , 9B.DAYXED (SEB1 M 1)
X | 10A. MODIFICAT ON.OF camcmmnm NO
. . ‘ . DTS A20-j3-F-0050
copm: FACHLITY CODE: . 10B, DATED (SEE TEM I3):
. : ‘ mmmooz .

11, THIS] FEM ONLY APPLIES TO AMENDMENTS OF SOLICE“!‘A rior 5
[ ] The aboys mumbcmd solicittion Is weomnded a8 set fort] j Theme 14. The hotr and date specifiod for peeeipt of Offex:t [ 11z extended, { ] 11 not & tendead

Ofene goust ad:nuwlaagh receipt of this amendsent priart the how mud dste gpecificd B solicitation o & emsnded, by one of the Sollowlng methods: ) By complatlag Tieuns § #vd 15, and
mieging o copiss of the Tmeciment: (5) By scknow! figing recaipt of this amendment op taah copy-of the offer submitied; or () By sepurte Jsttar ¢ - telogrom which inchudes 1 safermnze to th
salicatation aud améndrment ombers. FATLORE OF YOU ACWDWIEDGEW TTO BE RECEIVED AT TEEZFLACE DESIGNATED FO¥ THE] BCEIPT-OF OFFERS PRIOR TO THE
BOUR AND DATA SPECIFIED MA'Y RESULT IN REJE STION OF YOUR OFFER. 1ty vifte of this amendmbat you aum te changs up offer alma ywﬁmtwd.ammmscwbem"r
orJatter rakes rx rencs £, the solicitition and thiy amendment, gud is resived gnor 1o the openfpg hovr and da | -'mmﬁcd.

E!'Egamurhﬂm' prcwidcd gach tal 5
12, ACCOUNEWGANDAPPROPIUA‘I’ION] ATA ({fraqmd).OSXOSBESG(I‘ZO(B-Z(MGQMBASI-IGODOOOGOO—ZSIOO‘. $1,58(0 20215

PR

£ e
oy
'

't
¥

13. THIS XTEN APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/OR JERS,
¥ MODD S THE commcmnnm NO. AS DESCRIBED IN TTEM 4.

e

-

! A. THIS CHANGE O’R.DER 1S ISSUED URSUANT TC: {Specify auhority} THE CHANGES SETFORTH IN [TEV 14. RB MADE INTHE
CONTRACT ORDER NO. IN JTEM It 4. AUTHORITY:

X B.THE ABOYE NUMBERED CONTR/ CT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGE! (such as changes in paying
uffice; dppropriation date, efc.} SET FO U IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 42.103(). ~ '

Co . THIS SUPPLEMENTAL AGREEMEL T IS ENTERED INTO PURSUANT TQ AUTVIORITY OF: Muotuel Agreenient of the Paxtiss.

D, OTHER (Spectfy fype of modification ¢ vd suthority)

copies to the {s: sing office,

E. IMPORTANT: Coutmetor [X ] isnot, [ ] is required to sign this document and refirs

14. DESCRIFTFON OF AMENDMENY/MODY TCATION (Organized by UCF heoudings, lnchding solloltatiun/cantract s fect i tier whore feasible.)
The purposs of this modification is o cha 1ge the accounting and apprépriation Jata. This contract [s trerefc e modsﬁed as follows:

:

A. The accounting dafa in Block 17 of the oﬁgmzi atder should read: "05X0508500-2003~101GOMBAS1-1G( 0000000-251 00,
$1,580,202.15" vice "08X2B01000-2002- 300010000-1 030000000—23350-99 7Z0.15.04P¢ - $384,000.00 am 06X2801000~2003-

13000100031 080000000-23350-99.70.1 5.04PQ - $1,186,202,15%,
B. All thar terrms and conditions remain :nchanged

mtmsAur 104, = hotofbee choriged, mmmcbmzedand infillforos sad effbat,

Egpsp:upmn&ﬂlwc!n,aﬂmmd dhikiong of e £
15‘6.- WANI‘ TITLED OF SIGNER mpe ¢ ~prim) . 164, NAME AND TITLE OF CONT RAC" NG OFFICER Q}p& or print)
‘ MICHARL W. DERRIOS
. CONTRACTING/ORDERING OFFICE R :
A58, CONTRACTOR/QFFEROR 15C. DATE sré'“m 16B. UNI'TED STATES OF Ammla‘& 16C. DATE SIGINED
- H - /10/03
{Signature of persen aldhorized 1o sign) (Sifnaters of Contricting Offt
STANDARD FORM 30 (REV. 10+

NSN 7540-01-152-8070

O R S s N b 8t s, o g o gt e s et o 2 . e
¢ w0 e i et e
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C 10 Aprl2003°

MEMORANDUM ' "OR RECORD
Subject: DTSA20-( 3-F-00509, Modification 0001 o -

. The conttact is mod fied to reflect 2 change in appropriation data that becar 3;““3;3“5’
aEnt 0

witl the change of ¢ >ding instituted as a résult of a transfer from tlie Départ
Transportation to th : Department of Homeland Secutity. ’

o \

' Heather Morvant
Contract Administrz tor
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AMENDMENT OF SOL (CITATION/MODIFICATION OF LCONTZACTI2CODE | PAGES)

CONTRACT o2
& 2 AMENDMENT/MODIRICATION NG, | 3 xﬁmn:rm DATE 4 REQUISITIONFURCHASE REQ.NO: | & PRt JECTNO. (I nppiteable)
v ol : See Block [6e - . ‘
o st ey . ‘ ‘ o AN o L Ka84r 7Y (1T OpRER TRE St 0]
i Depatinent af Heomeland Seourity/ Michas! W, Dartios, Contracting O6f ser
o © . Trnsportation Security Adminizration . : (571) 2271 573 {offiec)
701 Rotth 12 Strent : (6T 72T - 1924 (1)
- Arlington, VA 22202 ‘ . " mikederrios@tse.dotgov
. 8. NAME ANI} ADURESS OF CONTRACTOR (e, sfreeh, sontuty, Saie snd ZIF Code) (8} | PA. AMENDMENT OF. OLICITATTON NO.
SYSTEMS INTEGRATION, INC. : '
- 8201 CORFORATE DRIVE, SUITE 308 T . - : —
LANDOVER, M;_D 2{3735. S8 DATED (SEE ITEM "Tjr
PHONE: 250-7841103 ’ . S i
FED. TAX ID# 52-1678018 ' 104, MODIFICAT 10N « F CONTRACT/ORDER NO;
DUN$ # 87-288-4200 . PT3A20.03. p-00: 08 , )
cobe: . FACILITY COBRx - X (B DATED (SEX ITED 13): ‘
, 10/05/2002

11. THIS I} M ONLY APPLIES TO AMENDMENTS OF SQLICITATIONS'
[ ] abore nienbicond saflilacdon i sensnded a ot thridi 4 Ttent 14 The hour St dxia tpocifid for reeelpt o OTRS | ] & acandad, § 1 ot et ed,
Ofers weer sckravdedie veceim of thiz smapdmant prinr n b heirand dake yeriGed i fhe sfirdytion nes stmeaded, Ry noe of e Glowing meiinde () Ty “"““‘"“"&:‘"“ Awmnd 15 00d -

s ] ited: oo e v whtid fncoder o wfrmepon @ the
e e XS BF H ottt () iy acknwl ightgrrreipt of this nrendmatd on each qopy of the ofler sumited; or () 8y =W"“‘“¢ or mly & .
mufﬁ:é“ o e ritivbary rfmggxm TOUK -ﬁﬂ&uwmmumﬂu s ROLHCED AKX THE MLAGE DESIUNATED VUK TEQ RECL T OF QUERY PRIGRTOTHE

EOUR. 3 ; i : fRat ity s flited, snchchange may be wds hy
AND DATA SPECIFIED MAY RESITT TN REIRL TION OF YOUR OFFER §Ty virtuc of (g enserdment Yo deafes b chinge a o .
3 pslivernm or- fentor; provided s rlogrmm oF [attor salng rof tence s vie solleiiadin und this wsandsmont, it iy yencived prios o B apeline Lo mid J e ey Gk, e ‘

’@i "' > TN B vTA (T poguiresd) msnasml‘—znmmnnmémﬁ'l-iﬁnnmnnnm 1xn . §0.91%00 -

13, THYS TTRM APPFIFS ONLY TO MONTFICATIONS OF CONTRACTS/ORDEE 3,
IT MQDIF XS THE CONTRAGT/OROER N AT DESCRIEEDR TN ITRM 14,

. A THIS CHANGE QRDER 15 ISSUPDY ¥ IRSTIANT ) (e anfhorityl THE CHANGES SET FORTH IN [T5M 14 ARE (ADE INTHE
CONTRACT ORDERNO. IN ITEM 10 ;. AUTHORITY: : —
B. THE ABOVE NUMBERED CONTRA/ T/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE C%-Nﬁfs (itc + s changer In peyying

_o;ﬁce, oopropriation date ) SETFOLTH L I :

! . i3 SUBPLEMENTAL AGRERMEN [ NP T PURSUAHT 1 AUTHSITY OF: tinwed Agreemeny afthe mrddss

' 0. UTHEH, (Speclys fype of modiffeation @ d asthoriy) .

QE‘ TMPORTANT: Contreetor [ ]janot, | X ] iz requived to sign Hrin docomantand rotwn, 1 griginal _ coptes to the I

{4, DESCRIFTTON OF AMENDMENT/MODT! ICATION (Organtzed by HCF pectfon heslinge, brcladt ralteNation/conteacs sutjact mesar tfisre fosetble)

——
ning ¢ o

The prrHUse of this modifioation is te 1.) Tnereace the scope of wotk and 2.) Add Bdﬁﬁmal fimeling * » the pumchage order.

Accordingly, see page 2, ’
e ‘ ; wod affeets
‘ in, it & crnditlont ol dosummet ciismesd Ji em PA or DA, w barwolire chiiaped, il apehatrged and i (] force ‘ -
f‘ﬁwﬁ‘iﬁi&:ﬁf Tr;tz;,: (273 ﬁ‘im;mn ¢Tyae ¢ ¢ prind ToA ABIE AN TITLE OF CONTRATTIN ; QBFICER (Tipo on srint] _
" ERIC FURUCET | _ MICEAFL DERRDS _
PRESIDENT, SYSTEMS INTBGRATION, [NC. CONTRACTING T

o ‘ : TER DNF AMEBHEICA 16% NATE SIGNER
| gwwgﬁ\ = pmm | :f&/rghgs;;fm s 4/}1}-# 7710 )03
e by M ) a, ; :
. / .xfCEI rastire of C‘a-ntrt{;j’ Aicer) :

(Sightture of mersan autiortsed to sign)

ey

»

N g S ST
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PURCHASE ORDER, T 3420-03-P-00509 -
MOD FICATION 0002

ST - , ) o PageZof2

1. The geopa of %éfa:l'e‘: fo 'se. perforned undey this purelhise crder in pﬂ’égraph C ul'¢ Unlupoul A by
Dereby increased, 1 a :aordance with the enntractne’s attached proposal dated Me y 30, 2003 2a

follows: :
, - Backlog - The Cor tractor shall assist the TSA, CRC i ehmmmg a’backlog « f voicemail with
coo additional service. epresentative hours for call-backs. )

Tn additinn, dire to the: smemt nfphome calls incressing to bayond the 2,000 per v eek as specified
1 the original SOW, to improve the level of service for the TSA €RC, in tecorda we with the
confractor’s attached £ -oposal dated July 9, 2003, additional contractor persoamel are requested in
support of the increasc  scope of work. Additional contractor persomne] shall beg n work on July.
21,2003, ' .
. Additional fimds are atded to this prchase arder in the amount of $330,332.00. * he fota] amount
1} of the pu chise order is indrensad from $1;580,202.15 o $1.011,13 .15, Thenow

in block 17( di
total amount in block 17(1) should now read as §1,911,134.15.

3, All other terms and cor ditions remain mchanged.

\; :‘1::':" . . LY .
: : : - END OF MODIFICATION

b |
hntlay
Lty 3
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i
. ! , . .
"i.CC {RAGTID CODE EAGE OF FABL
AMENDMENT OF sOLIC FAT!ON/MGD!FECATION OF CONTRACT , : 1 [ !
mmmu ND- 3 EFFECTIVECATE 4 aecuxsmompummsé REC.NG. & PROJECT NO. (If applicable
.- 0002 Co | ou2s/e003 . 03-22:002-04
1,0 [BBUEDBY CObE 1T ammisveneué‘vafamarmmm 5 ; CODE |
Transportation Secur! tyf\dm nistration Mary C. Rouse
TSA Headquarters — West Building . 1, 4t floor, TSA-14
801 Saulh 12+ Shroet | o g%/’;‘é’gdﬁsf Block 8
Arfington, VA 22202-4220 : )
8. NAME AND ADURESS OF CONTRACTOR (Wa., straet, 6o 11, Stata and ZiF Dode) ' w7 | BAA ENDMENT OF SOLIGITATION NO. 7
Systems Integration, Inc. ) - ) :
’ D T GeE TR T1)

8201 Corporate Drive, Sulte 300

" Landovar, MD 20785 » ' _ :
‘ . ' : ~| oA DOTIEATION GF CONTRAGTIAEER TS

. Phone; (240) 764-1103 (Eric Fukuchl, Presider .
EIN: 52-18768018  ~ X | GS- 5F-5174H/ DTSA20-03-P-00509
DUNS: 87-288-4200 o . . “Tou ATED R
TODE [ EAGILITY CODE * : 10/0 V2002

11, "HIS ITEM ONLY APPLIES TQ AMENDP;?ENTﬁ OF SOLICITATIONE. '

Tiie above numbsred goflcitalion Is ampnded s sat for In Nam 14. ‘The hour and date gpcifisd for mcnipt of Offary " radtended, I ot extetelt 1.

Gffgrs misst ackneswdedge rasalnt of this arwnconn prar to It notr and date specitiod In tha salichation or o= amendéd, by one o tha falfowing methnds;
{8} By womplefing Itams § snel 15, ond rstuming | copler of the amandrmaent; (b} By scknowdadging recalpt of ihis amancdimant an sach copy of the 6 fer sul ittedy of (o) By soprrata fefter or tolagrmm v
Includas 8 rafanirce to s sofistation and amengmant numbe i FAILURE OF YOUR ACKNOWLEDEMENT TO RE REGEIVED AT THE PLACE DESIGNATED | DR THE BECEPT OF OFFERS PRIOA TO
HOUR AND DATE SPECIFIED MAY RESULT IN REJFCTION OF YOUR DFFER, If by irtua of this smandmant you desire to change an offer glremtly.cuamitted sush changa may be made by telagram ark
provided sach lelegram or Jatter makes refernce ta tha swlicll Jon 2nd this amandmant, and I8 recalvad prior fo the opaning hour and date specifiad.

T2, ACCOUNTING AND AFPROFFIATION DATA (1 roquired) 05X0508500-2003-101 GOMRAST <1 RROO00000-233%0 (F)
" , ) NET CHANGES: $122,77:
5‘“ 13, THIS T 'EM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS, I
i lEM 14.

PRt

MODIF (€S THE CONTRACT/ORBER NO. AS DESCRIBED IN
A THIE CHANGE ORDEA 15 1SSUED FUR SURNT T0: (Spaclly saiory) THE GHANGES ST FOFTTH IN TTEM 14 ARE MAGE N TF EGON RACT ORDER NO, IN TTEM 10A.

FAR 52.243-1 Changes — Fixed Prics

8. TriE ABOVE NUMBERED CONTACTOl DER 15 MOGIFIED T0 RESLEci THE ADMIngf RATNI-: DHANGE\B {sudg as r.nhnsw In 3aying, 'ce, spprgriation xma. ole.) SET FORTH I
ITEM 14, PURSUANT TO THE AUTH IRITY OF FAR 431030}
C, THIS BUFFLEMENTAL AGREEMENT £ & mﬁeo WTQ BURBUANY TG ALITHORITY GF:

o«

J

=

8. OTHER (Spachy tvpe of mocificition ara mf!mftr)

E. IMPORTANT: Contractor is not, Es equirsd to algn this document and retum 1 copies to tha Issuing offic .

12, DESGRIPTION OF meuomstfﬁomFlc'Aﬁd_ N (Orggani; 1 By UCK seubon hoadings, biklng salicigtforn/cantra stbject matter whare foaclble.)

" See Altashment A (1 page) for a compiete desctiption.

Contracting Officer: Mary C. Rousa (571) 227- {412
COR: Janet L. Hill (571) 227-2385

1y

Buptas provided nereln, 2l w8ms 2nd conditions of the docun-ant ratarencad In ltem 84 of 104, BY harnmféra changod, ramals unchanged gad In full ter s and ¢ fact.
TEA. NAME AND TiILE OF CQNTEw:mN T OFF &R (Type or wpﬁm‘)

15A. NAME AND TITLE OF BIGNER (Type o pant)
Erick Fukuchi, President Mary C. Rouse, Gontracting Officer .
Ry A T5C. DATE SIGNED | 168, WN][ED ATATES OF AMERIGA TBG. DA & SIFK
P i 8/26/2003 d C A | bize/2008
(Siamtatume of parmon ot 1o sign) (Flormturs of cm’acm 1w Offic 91 V
NN TS0 558076 - d 108 . ETANDARD FOHM a0l (FEV. 10.65)
Prasaribad by GSA
FAR {48 GFR) 53243

PREVIOUS EDITION UNUSABLE
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DTSA20-03-P-0050¢ Medification 0003
(35-85F-5174H

Attachment A

Déscri pﬂon‘

The purpose of tt is modification 15 to correct a typographical error on ,
‘modification 000z, to increase the scope of work, and to provide funic ng for the

increase.

(1) Modification tooz. SF Sb, Block 2, Amendment/Modification No.

Delgte: 000
“Insert: 0002

(2) The increasec scope of work proposed during Madification 0002 regotiation
is increased o cover the month of October 2003. ‘

(3) Funding is he sby increased to cover the increase In the scope @ work for
the month of October 2003 in the amount of $122,775.84. \

(4) Summary
L Basic Award $1,580,202.15
Modification 0 01 $0.00
Modification 0002 $330,932.00
. : Prior “otal $1,911,134.15
& Modification 003 . $122,775.84
o " NewTotal $2,033,909.99

.End of Mcdiﬁcaﬁon 0003

=y

Page 1 of 1
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