DiBattiste, Carol’

From: : DiBatiste, Carol .
Sent: . Wednesday, November 12, 2003 5:45 PM
Tl ‘Kelly, Nuala'; Loy, Jim: DiBattiste, Carol; McHale, Stephen
Cer ‘ - Sokelov, Ron; Blark, Tom; Callen, Doug ™ -
- Subject: RE: JetBlue Investigation by Privacy Office , Q

& B

Wuala: Sorry for the non-responsiveness on gur part. Briafi Turmail from TSA Public
Affairs has po informetiom in response to ybur request. Ron,’ whé iz Steve's special
dssistant, is going to check with ONBA asap, as well 2z our FOIA and Foliey shogs. "Hs
iil-gst batk te wvou.. . : ‘ o
Carol. = . ‘
| seeo-Original Message--—---— : : ,
From: Kelly, Nuala [mailte:Muala.KellyEDES.GOV]
Sent! Wednesday, Nowember 12, 2003 1:37 mM
To: Leéy, Jim; DiBattiste, Carsl; McHzle, Stéphen
Subject: JetBlue Investigation by Privacy Office

I write to ask for your help in ensuring that we have made = thérough internal review of

any documents or personnel with rels¥ance to, the JetBlue/DOD incident. T had sent my
first inguiry to ISA public affairs, my second to ONRA, but information has not been
fortheoming. This is particularly disturbing in light of revelations by JetBlus [4&.
State Attorneys General and others) of T35 memoranda dirscting the disglosure of the
cinformation~~we're getting better information from outside than we hawe From our Swn "

folks at this tims. ; . s S

My desire is not to make an exampls of anyone, but to use this syxperience as an learning
cpportunity towards setting appropriate procedures and protocels toward$ using private-
sector informaticn. I wonder if a strongly worded message from you to TSR hesdguariérs
employées réguesting anv documents aznd information he sent 't my office by, perhaps, . .
Movember 21, might licht 2 fire under some folks? . : ‘ : :

1'd appreciate your thoughts and yeur help very much.

:ﬁagia*ﬁfﬁsﬁnar &aiéy 1 5 :
Chief PBrivacy Officer : : R

‘Department of Homeland Sseurity ‘ eI SR -

Washington, DC 20528
{202) 772-9848 (voice]
{202} 772-5036 (fax)




