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John Klinkenberg 

From: Patricia M. Jones [pmJones@mail.arc.nasa.gov]

Sent: Wednesday, December 19, 20015:15 PM 

To: jay.dombrowski@nwa.com; john.klinkenberg@nwa.com

Cc: pmjones@mail.arc.nasa.gov; thlnke@mail.arc.nasa.gov; jmelton@mail.arc.nasa.gov; 


mark.5chwabacher@arc.nasa.gov
Subject: Training manuals/site visit? 

Dear Jay and John, 
It was great to meet you all at NWA on Dec 10-11. 
I am following up wi~h a requQst related to human factors 
issues for aviation' secuI'ity that I briefly discussed with 
Jay during our visit: 
I would like to get copies of training and/or user 
manuals for CAPPS and any other related passenger screening systems 

-- e.g., examples of ~he kinds of text that CAPPS provides as well as 
other relevant: things. My contact info is in my sig file below. 
If I could also qet a contact at NWA out here at SFO or SJC 
so I could see a real facility and/or real training scenario, 
that would be extra super cool! 

I'm also slowly writing up notes from our visit and will 
distribute them to all of us by email when I'm done ..... 

chQE:t'$ and best wishes and thanks so much for your help, 
patty 

Patricia M. Jones, Ph.D. 
Deputy Division Chief, Human Factors Research and Technology 
NASA Ames Research Canter 
Mail Stop 262-11 
Moffett Field CA 94035 

VOICE:6S-0'::'60F134S FAX; 650-604-3323 
email: PMjones@mail.arc.nasa.gov 

Human Factors Division: http://h'\.Ullan-factors.arc.nilsa.gov/ 
Human and Organizational Risk Managem~nt Workshop: 
http://hurnan-fa.ctors.arc.naaa.gov/apriIOl-workshop/ 
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