


Mock POE Purpose 

The primary goal of this Mock Porf of Entry (POE) test was to 
determine the operational impact of using new equipment 
capable of reading e-passports on the primary inspection 
process. 
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Participating Nations 
Unitedstates Belgium 

Finland Sweden 

Essen Group (Germany, Netherlands, U.K.) 

Italy France 

Japan 

Australia 

Canada 

Singapore 

New Zealand 

Brunei 

Austria (provided sample passports only) 
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Test Documents 

Sample Passports provided by manufacturers 
using consistent data for 13 test subjects (from nation of 'Utopia'). 

= National representatives with sample passports with their own data 

= United States Sweden Germany 

Australia France Belgium 

New Zealand Italy Japan 

Legacy travel documents used by test volunteers 

Passports (multiple Nations) 

Other US-issued Travel documents 
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Technology Alternatives - Imaging 

Fixed camera triggered by inspector with facial matching 
algorithms comparing against data retrieved from chip 
Continuous video with facial matching algorithms comparing 
against data retrieved from chip 
Facial capture device operated by traveler to capture full frontal 
image 
Continuous video capturing 4 best images, performing facial 
image comparison against them 

Note: The Mock POE test was not conceived as a formal biometric test. Accordingly the face 
camera providers were not asked to supply a face recognition capability. Although one 
elected to do so, the relevant goal of the session was to determine if images could be 
effectively collected that would lew-good matching. - 
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Insight 

If technology does not enhance or improve the 
existing process flow, new reader technology 
solutions will not be well received by the POE 
officerlinspector community. 

Any solution implemented needs to be better 
than or equal to the current process, with 
minimal impact on the inspector. 
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Major Findings 

Full page readers have problems reading MRZs of worn or 
bent passports requiring inspector to press the passport firmly 
against the unit. 

Some full page readers required the inspector to read the MRZ 
and perform the chip read in separate movements. 

Correction of MRZ for Basic Access Control is subject to 
human error particularly when dealing with characters like zero 
and "0". 

= Readers do not have consistency in handling type A and Type 
B chips. 
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Facial Capture - Findings 

Placement of camera critical 
Recommend placement behind inspector. 

= System should be self-contained; no optical parts adjustable by officers. 

Depth of field should extend from 8 inches on inspector's side to 2 feet 
beyond counter. 

I Special accommodations may be necessary for people in'wheelchairs 
(standard fixed location cameras could not capture their faces with full- 
frontal pose). 

Illumination 
Infra-red lighting should be built into the camera box. 

Visible lighting must be examined on a location-by-location basis. 
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