
Family Policy Compliance Office 
U.S. Department of Education 
400 Maryland Avenue, SW 
washington, D.C. 20202 ~5920 

April 11, 2014 

To Whom It May Concern: 

I have child in the Berkeley Unified School DIst rict at 1%l,(6Ub)(7 IiIb)(6):(b)(7(C) lschoollocated at 

Jtb)(61.(b)(7(C) leA 94708. On January 30th
, 2014 J requested three years of complete 

educational records of my childl(b){6). (b){f(C) Ifrom the Berkeley Unified School District but 

received incomplete records for years 2012, 2013, 2014. I have not received speech pathology 

progress or data logs for any period of the years mentioned, nor occupational therapy (except a 

quarter in 2013) or inclusion teacher data logs that show assessments taken and teacher 

charted instructional materials as specified on goals in my child's IEP. I have filed for a Due 

Process hearing to address issues of disagreement with the Berkeley Unified School District and 

my child's IEP, however, I would like to have the educational records I am missing to effectively 

advo~ate for my child. I am concerned the district has not provided my child's teacher and 

servite provider notes and assessments with the service logs given to me for 2013. I ask that 

BUSD proVide the education data records missing from the packet provided to me, or tell me in 

writ ing what happened to them jf the records are not prOVided. 

Sincerely, 
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APR 17 2014 

Family Education.1 Rights and Privacy Act (l"ICRPA) 
COlllph~int Form 

'I. Name :mLl acl(lr~ .... 'i' of p:lrent or ~ligjbl~ student Jiling c01npinint ("Complainant"): 

Hogan, Sarzynski, Lynch, DeWi nd & Grcgory •• _L==L~P ____ _ 

--f)(S) (b)(7(C) I' __ ~ __ " ______ " _____ "' __ ' 

l(b)(6 ); (bl(7(C) 
2. \."'"pla;'"",,, d .. yt;mc telephon. l","lbe .. , --! 

J. Name Itnd ngc of ~tudcnt whose tducatiun records aloe suh,i cct of this complnint: 

l(b)(6); (b)(7(C) !Cover 18) 

4. ~amc of cdllcafiomll agency or jnstitutjOJl (jnclude nllnH! of lipccific ~chool district, State 
ccJlI('ntjon~J :lgcncy. or post.~ccondary in.~(itlltif)l1 that is the stlb,jcct of the complaint): 

l(b)(6); (bl(7(C) 

5. Name, title, addnss, and tclcph«Jue number of chief school offtCCl' (fwpcrintclHlent of 
di~trict. pn~"idcnt of university): 

(b)( ); (b)(7(C) 

-

... _._._- ... _-._----

-

6. NanH'.s and litlcs (If school ()fficial~ involved in complaint: ________ _ 

Please see attached, 
-- ..... _ .. ........................... ............ _ ... __ ._. __ ._._._--_._--.. _-

(COllii/lllCIJ Oil ncxt palje.) 
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LI$_)(_61_. ~_)~_(_C) ____________ --J~ 

To: 
Family Policy Compliancc Office 
U.S. Departmenl of EducaJioll 
~(}(j Maryland Avenue, SW 
Washington, D.C. 20202-x52H 

CC 
RIT 

1')I'). lb)Ule) 

From: 

Dear SirlMadame: 

3/19/2014 

APR 08 2014 

(b)I'). (b)I'(C) 

and 

I am writing you today to see if and how [ can file a complaint about my former 
emplo~er (tl(; (bl(7Ic) p and my former college I lb~)~b)171C) ~ 

fb )16)' ~1(7n ) Dr vlolabng "'] he Family Educational Rights anllVacy Act" (F ER A) (20 
V.S.c. § I 232g; 34 CFR Part 99) with your office. Neither my former employer, nor~ 
had any permission whatsoever to communicate any personal records of mine to anyone at 
any lime. 

Enclosed is a letter that I sent to each college I attended from 2009 in which I 
expressly forbade any of them to release any infolTOation to anyone at any time (I was 
expecting to engage as a plaintiff in Federal Cowt in an unrelated matter (see enclosed case 
information from 20 10 if needed) ). 

I also would ask your agency if and how I would go about ordering the two parties in 
this complaint to comply with my request and federal law in not sharing my educational 
records, along with the destruction of physical and electronic records that my former 
employer may have, and for them to retrieve and destroy any copies that they might have 
distributed. 

I do appreciate your help in this manner, and look forward to hearing back from your 
agency. 

Thank you, 
(b){ J: (blll{\..) 
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03/L8/2014 TUE LO: J5 FI\X 

March 16,2014 

fERPA 
US Department ofEducatiot) 
400 Maryland Ave, SW 
Washington, DC 20202 

R
EClEnfEfl 

B~~~R 1 9 201~ U 
------

My name isfb)(6); (b)U(C) I J reside at b)( ); (b)(7( ) I am 
the parent and legal guardian of (b)( ); (b)(7(C) (b)(6); (b)(7(C) is a current second 

school student W1der 18 trying~~o~a~p~p~IY~t~O~C~O~J1~e~g~e.~~.v~e~r;e~e;at;e~a~1 ~as~k~e~d~(b~)f( ~);~(b~)(7~(~)~ f b)(6); (b)(7(C) ~choollocated' (b)( ); (b)(7( ) 

with business office locatL'J at b)( ); (b)( ( ) for copies 
or her 9th grade report cards and all other records which exist and l(b)(6); (b)(7(C) I has on 
file·l(b)(6); (b)(7(C) Ihas repeatedly denied this request since the end of freshman year and 
now as a senior this refusal is affecting my daughters ability to attend college. The 
school acknowledges these records exist and has deliberately not provided ~hem to us. 
We have reached out to the headmaster repeatedly, (b)( ); (b) as well as tht school 
chairman, amI they have explained that b b lS so C y re:-;punsiblc for FERPA 
compliance. l(b)(6); (b)(7(C Ihas been contacted multiple times and has stated PUil1t blank 
that FERPA doesnt apply torb)(6); (b)(7(C) I 

r ask that your institution reach out 011 my behalf to assist in retrieving my daughters 
academic records and sanction the institution within your power if they continue to 

[ljool/oO l 
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ATTN: FERPA 
200 Independence Ave, S. W. 
Washington D.C. 20201 

A, I 5 1014 
APR 15 2014 

RE: 20 U.S.C. Statutes 1232 (g)(g) 

Dear Family Education Rights and Privacy Act: 

(b)(b) (b)((C) 

My name is l(b)(6); (b)(7(C) I and I am writing to report a violation of the FERPA 

ACT, 20 U.S.C. Statutes 1232 (g)(g). I am filing a complaint because I believe a 

disclosure of videos for a course called ED li[]taken in 2005 for a psychology 

requirement atl;~~;~;C) Iha<; been disclosed without my consent. According to Hendricks, 

lIayden and Novik (1990) "for each disclosure of a record, and for each request for the 

disclosure of a record, the school must note who made the request, and what were their 

"legitimate interests" in requesting or obtaining the record (p. 87)." I am concerned that 

the personal identifying information of other people has also been disclosed since I spoke 

about my family, friends, elementary school, junior high, high school, and college 

experiences. According to the Privacy Protection Study Conunission, "FERPA extends 

its most elaborate protection against disclosure without consent to the kinds of personal 

infonnation least likely to embarrass or cause prejudice against or annoyance to the 

student (Hendricks, Hayden, and Novik, 1990)." Due to the sensitive infonnation spoken 

about in the role-play videos I am requesting a copy of the log disclosing who has 

requested to view the videos and to whom the videos have been disclosed to. 

According to the California Business and Professions Code 2920.1 "Protection 

of the public shall be the highest priority for the Hoard of Psychology in exercising its 

licensing, regulatory, and disciplinary [unctions. Whenever the protection of the public is 

inconsistent with other interests sought to be promoted, the protection of the public shall 

be paramount." I am requesting to obtain an investigation in regards to the disclosure of 

those videos. If you are unable to do so, additional legal measures will be taken, 
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I have noticed instances in which people may have been referring to the 

psychology videos and am requesting an investigation to verify the comments made by 

persons of interest who may know about those videos. On 6118/13, l(b)(6); (b)(7(C) I an 

employee at volunteer services at Children's Ilospital of Los Angeles, where I am a 

volunteer, made a reference about buying shoes for his dad for Father's Day when I 

walked with him at noon from the volunteer office to the cafeteria after working with 

another volunteer named "~' in the volunteer office. In the role-play videos I had 

talked about the importance of "shoes." I talked about how my dad rarely bought himself 

shoes because my parents always made financial sacrifices for my sisters and myself. In 

the role-play videos I had also talked about how I made up a boyfriend named '~' to 

my first college boyfriend because I had few boyfriends in high school. I am requesting 

an investigation to verify as to whether or not the volunteer 1 worked with on 6/18/13 is 

actually named '~' or if that namc was invented to mock me as a fonn of harassment 

to insinuate that people have seen my psychology role-play videos. 

Another location where someone made a reference to the role-play videos was at a 

restaurant called b~\(6 ) ; (b)(7 lin Downtown, Los Angeles. I engaged in small talk with the 

waiters on the night that I celebrated my birthday, E[J13 at 10:00 pm. During the small 

talk, I asked one of the waiters what his name was and he responded by saying his name 

was '1(b)(6); (b)(7( I" I responded by asking to see his 10 and he responded by saying "no." I 

am requesting an investigation to verify whether or not an employee at 1(~)(6); (b)(7 I is 
actually named '1(bl(6l; (bla(el II(b)(6); (b)(7 I is a man that I dated and spoke about in the role

play videos and because the name is lUlcommon, I believe that there is a high probability 

my role-play videos fromli~~;~;c) Ihave been unethically stored and viewed since 2005. In 

the videos I had made a phallic reference to "bananas." According to the common law, 

Second of Torts, statute 652D, an individual has the right to keep infonnation 

confidential and be provided protection "against public disclosure of embarrassing 

private facts (Schwartz and Reidenberg, 1996)." 

The APA Ethics Code of Professional Conduct has also been violated 8.03 

Informed Consent for Recording Voices and Images in Research. Psychologists 

obtain informed consent from research participants prior to recording their voices or 

images for data collection unless (1) the research consists solely of naturalistic 

epic.org 14-04-15-ED-FOIA-20150527-Release 000116



observations in public places, and it is not anticipated that the recording will be used in a 

manner that could cause personal identification or hann, or (2) the research design 

includes deception, and consent for the use of the recording is obtained during debriefing. 

Please contact me at your earliest convenience at fbl(6); (blU(t) kmwnail.com. 

Respectfully, 
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(b)(o); (b)(7(,,) 

March 13, 2014 

~ECEI~E~ 
BY:--

Greetings: 

I recently requested a FERPA investigation of a professor at 
FL-b;:-)(,,6),,; (-::b),,(7-:(C")::-=;-:===:::";-::-::==:::T::-'~ Colorado, l(b)(6); (b)U(t) I, for di s-
cussing my personal academic records and classroom conduct with 
law enforcement in violation of FERPA. 

please cancel this recent investigation request until I am able 
to research the matter further. 

$JncRrely. 
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03/17/201 4 13:46 rbii6i ibii7IC1 UNIVERSITV COUNSEL PACE 01 /1 5 

f
bll61 (bintCl r· ~ _ I JL_ 

'----o-m-,c-e-o-f-th-e-l-j-ni-Y-er-'-;ty-c-o-u-n-se-I----.J ~E ~ .-n ::-_ ~ 
e,p.:, I .) 

To: 

Fax.: 
From: 

Date: 

I('IM (b1(7(CI 

FACSIMILE TRANSMISSION 

Bernard Cicpluk 
Family Policy Compliance Office 
u.s. Department of &h.lcation 
202-260-9001 

Match 17, 2014 

Number of Pages (including transmission sheet) : 15 

Dear Mr. Cicplak, 

1 am writing to follow-up on a telephone conversation we had last month. On February 
17,2014, T forwarded the attached request for gllidancc to Dale King. You were heading 
out of to\\'1'I and asked me to follow-up after your return. A hearing in the pending 
lawsuit bas been set for Monday. April 28. We would appreciate any written gujdance 

your Office could provide prior to that date. 

If there is additional background information that would be helpful to you~ please give me 
a call. My direct line isl(b){6);(b){7(C) I 

Thanks very much, 
1(b)(6), (b)(' (G) I 

{D0041!ill ,OOCI 
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View Record hllps://crdc.uemcorp.com/gui2/1ubles/record(updutl:.do;en;jsessionid",(: .. 

Details Rel<lted Info 

PTAC Helpdesk Case 

1 of 2 

Common Area 

PTAC ID: 

"Status: 

Reque!iter: 

Inputllng Request 

"First NlIme: 

Title: 

Phone: 

"State: 

"Date Received and 
Time: 

"Topic: 

"Affiliation: 

"Summllry: 

"'Description: 

Additional Notes: 

irb)l61 Ib 

Open 

Fb)(6); (I 
IT Director 

VT 

Mar 25 2014 10:02:08 

E;w;ceptions 

State Education Agency 

With FWG?: Yes 

"Owner: irb)(6) (b)n 

"Last Name: Fbl(61 (blrl 

Agency: 

"Email: 

"Source: 

Subtopic: 

Esclllated: 

Time Open (in hrs.): 506.32 

Contllct ID: 

"l(bell"(6'-); "(b:l7I(7'f7(Cq"lor Ed ucati on 

Irb)(61; (b)(7(Cl 

Email 

Request to release student level data from Vermont Public Scbools 

Hello, 

Vermont has received a request under the state public records law for the follOwing student-level information: 

"I would like to request in electronic format (CSV, excel, or similar), a set of raw data files from the Vermont public 
school system pertaining to all information after the year ;1.000 or at whichever year electronic records are 
available, for the history of all individual grades issued for each class from each Vermont public school. This data 
would Ideally include School District, School, Class Code, Class Name, Teacher, Student lD (no names in order to 
protect identity), grade given for the course, grade level K-12, session of the class (Q1/Q2(Q3/Q4) and year of the 
class, subject categories If available (science, math, engl'sh, arts, pe, etc) and any other collected information 
pertaining to individual records on a non-individually identifiable baSis (race, gender, age)." 

This request was later amended as follows 

"Since we have initially sent our FOrA request -
We have discovered that we would need to expand our data request: 
Would it be possible for us to obtain the following data in addition to the previous request? 
- State Standard Test results for each student that would include student 10 that can be linked to student ID in the 
grades data dump? 
- Geographical Information about all schools (school name, school code, latitude and longitude of the school 
location). In our experience many states have t~is data ready In a form of a 50 called "shape file". 
How can we arrange the data to be sent to us on a 'egular (quarterly basis)? For example the State of Washington 
drops a nle for us on quarterly basiS to one of lheir secure FTPserver." 

We would like guidance as to whether or not proViding the requested information is allowable under FERPA. If the 
requested format is not allowed under FERPA, we would like to know if PTAC can offer any guidance regarding how 
we might be able to make a good faitr effort to comply with this request by providing data in another format. 

Some concerns that we have: 
1) Student 10, while not directly Identifiable can be linKe~ to other available data sets and(or reports that might 
make it identifiable. 
2) Vermont's small student population makes It extremely difficult to provide student-level assessment records 
(e.g. indiVidual course grades and/or standardized test resuits) without both de-identifying the studcntlO AND 
suppressing records based on small demographic subgroups, class-sizes, and over~11 school population. It is very 
easy to work backwards from other available dala to potentially arrive at a student-level assessment result. 

Initial discussions with our AG's office have Indicated that we need to comply with this request bul we are looking 
for official guidance from PTAC as to whether or not complyinlj w;th this request Is allowable under FERPA. 

Thank you very much for your assistance. 

I~~~rl 
VblI61 Ibll7 IMar 27201416:44;00] 
As discussed at the 03(27 FWG: PTAC is to set up a ca I with FPCO and PTAC staff to diSCUSS WllhlQ2TI2TIfurther. 

Iib)!6) !bX IApr 01201411:24:13] 

4/15/201412:27 PM 
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View Rn:ord https:l/crdc.acmcorp.com/gui2/lahlcs/rccord/updale.do;en;jsessionid=C .. 

2 of 2 

Attachments: 

Action Plan 

Number of Actionli: 

Em~11 Communications 

Communications: 

Call scheduled for 04/02. 

[Dale King Apr 02 2014 14:02:11] 
Held call with VT. Discussed Issues around de idcrltifyinQ data to meet the open recocds re~uest and the difficulties 
VT will have. 

they are requesting a written response. 

Number of Open 
Actions: 

o 

Status J n'Cll"d(s) found, 1 pages. Click twn; l~ rl) count re·:ords. 

w • ~TO::",===_~ 
(bl\6j (b) (bl\6j (blmC) 
(7(C) 

History 

Created By: 

Updated By: 

Elicalation Counter: 

Date Last Action 
Assigned: 

·Owner Team: 

b)(6); (b)(7 
C) 

PTAC Suppor.: Team 

Subject Created On linked Taole 

Reouest to 'elease s:udEnllevel dala from Vermont 
Public Schools 

Request to release s:udent level dala fr-onl Vermonl 
Public Schools (PTAC ca<;elZEiIZilll 

Mar 27 2014 
16:43 24 

Mar 25 2014 
12 20 27 

You' Helpdesk Case~ h~_, lJC1'~ u1'at"d Mar2S 2014 
12:1900 

hclpdesk case 

Creator Groups: 

Date Updated: 

Color: 

Last Employee 
Assigned: 

admin,II§I[]Managers,PTAC Support 

Apr 09 2014 14:26 05 

NotE: Please include trIO Primary Team value in thc Tcams field 
*Teams: Admir Team,PTAC Privacy Team,PTAC Support Team,ffi2IT] 

Support, PTAC_Omni 

4115/201412:271'.\1 
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-
Family Policy Compliance Of lice 
United States Department of Education 
400 Maryland Avenue, S.W. 
Washingtnn, D.C. 20202-4605 

Friday, March 14,2014 

~ECEiVE1) 
B.: .. . - .. 

I (Denver. Colorado) FERrA Complaint 

To Whom It May Concern: 

I "",rite this letter because I believe that my educational institution has failed to comply with the 
Family Educational Rights and Privacy Act of 1974. J am currently a law student at the 

1(b){6): (b)(7{C) ~ollegc of Law. Prior 10 that, from September 2009 through June 
2012, J w as an Wldergraduate student at the l(6)(6), (b){7{C) t. 1 started law school at 
~in August 201 2. 

I submitted a "Student Rcquesllu Inspect and Review Education Rccmds" in person on February 
2 1, 201 4. T was mailed those records on March 6 , 20 \4 and received them the next day. T 
disagreed with some of the information contained in the records provided to me, so I returned the 
original form with a letter explaining what I disagreed with, why I disagreed with it, and asking 
that the pertinent records be amended. 

I found out that the Custodian of Records consulted with r ){6); (h){7{C) I Associate Provost 
ofGmduate Studies. in making the decision on whethe r to amend my records. However, 1 did not 
contest any records authored by her. In fact, nothing that I received was placed on my record hy 
her. 

I rcceived a letter dated March 12,2014 in the mail today. In it,l(b)(6): (b)(7(C) Pffice 
Manager of them Office of the Registrar writes that the letter that 1 wrote and returned with the 
request form (stating what on my record I di sagreed with and why) would be attached with the 
specified records any time that the~dea.,t:s them. 

The~ffict: of the Registrar has a "Notification to Students of Educational Records and 
Student Inlomlation Rights and Policies" PDf on ils page oflhe institution' s website. Thai 
notification states that if the University decidcs n(lt t(J amend records as request, students wi ll be:: 
noti1ied of thc ri ght to a hearing regarding the request. In IT2Js notice to me c{Jncerning its 
decision on my request, Ihere is no mention of the ri ght to rcquest a hearing or how to exercise 
that right. Additionally. that same Notification to Students PDF states that students have the right 
to place a statement in the record commenting on the contested information or slating why he or 
she disagrees with thi! information. I was not notified oflhat ri ght. 

From my view of lrus situat ion, thi! Univcrsity considers the lencr thai I wrote which 
accompanied the return of my request form to be my statement commenting on the contested 
information. Had I known that that letter would be treated as such, I would have written it much 
differently. 
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Because the Custodian of Records consulted with a B[] official whose records arc not pertinent 
to my request, and therefore whose opinion is of no conscqucnct::~ because I was not given the 
opportunity to place a statement on the record commenting on Ih~ records which I conkst; and, 
finally, because I was denied my right to a hearing regarding my request for wTIendment, I 
submit litis complaint I believe that everyone involved in the situation(s) about which I 
requested records and in the events that I have just described arc delerring to .!!2!:'OSI 
Wilcots bceaus~ she is "higher up the chain" in the ~ world , and] believe has 
a personal g rudge against me because of our hi story. 

I submit this complaint under belief that the Custodian of Records at the((b)(6), (b)(7(C) I is 
disregarding FERrA in order to satisfy someone higher up at this institution. Ueeause that failure 
to follow the law is abrogating my rights, I find it extremely unfair. 

Best, 

Attachments (2): Letter regarding decision on request for amendment; University's NotiliL:ation 
to Sludents of Rights under FERP A. 

201"2 
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March 5, 2014 

Family Policy Compliance Office 

U.S. Department of Education 

400 Maryland Avenue, SW 

Washington, D.C. 20202-5920 

Dear Sir or Madron; 

MAR 1 2 1014 

It has come to our attention thaWb)(61 (b)(7(C) I the interim acting assistant principal of science a~ 
kb)(6) (b)(7(C) rschool, has been acting in violation of the Family Educational Rights and Privacy Act 
(FERP A). She has assigned a freshman at our school to grade student work in her office on a daily basis. 
In addition to this, she logs him onto Skedula so that he can cnter her grades, oilen leaving him 
unattended. It has even been reported that on one occa.o:;ion he remained alone in the building during a fIre 
drill so that he could continue his work. The violation ofFERPA is obvious. In 2002 the United States 
Supreme Court did rule in Oswasso vs. Falvo that students may grade other students' work in the 
classroom because these grades are not yet "part of a record 'maintained' by the school", However, 
allowing a Lhird party, in this case a student, access to Skedula is absolutely in violation ofFERP A. The 
New York City Department of Education maintains extensive permanent records on this data base. 
Allowing a student access, especially unattcnded, gives him the freedom to fmd other students' 
standardized test scores, records oflEP's, class schedules, attendance records, addresses and phone 
numbers of parents and guardians, and various correspondences. Tt also goes without saying that a 
student with this access could change previously entered grades if he were so inclincd. In addition to 
beginning an investigation ofFb)(6); (b)(7( I actions, we believe that the parents and guardians of her 
students have a right to be made aware of this illegal disregard for their children's rights. 

Teachers have spoken about these issues privately, but we are afraid to pursue them directl with our 
administration because of an overall hostile environment created by Principal (b)( ); (b)( ( ) To speak 
up against injustice. or even mildly Question authori , has been met with intimidation and outright 
harassment. This is of special concern here because b)(6); (b) was handpicked for her position by 
Principal 4rb)(6); (b)U(t) I 

We expect dle above issues to be dealt with swim for the sake of our students. We have sent a similar 
letter to the office of (b)( ); (b)( ( ) and various other government 
offiees on the state an e er eve s. 

Sincerely, 

LI(b_)(_6)_; (_b)_(7_(C_) _____ --'1 School Faculty 
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03/13/2014 12:47 13028021 

bl(bl (bl( (el 
(b)( ); (b)(7(,,) 

13 March 2014 

Family Policy Compliance Office 
U.S. Department of Education 
400 Maryland Avenue, SW 
Washington, D.C. 20202"8520 

VIA FAX at [202) 260"9001 

Dear Sir or Madam, 

OMX IMPRESS 1397 

~!- G E :!\"-u 
BY: 

Fbl(61(bl(7(C) I attended thJ(bl(61(bl(7(CI ISch I in bl( I NewYorl, 
during the 2010 _ 2011 academic year. In August of2012 bl( I (bl( (I enrolled in 
Fb)(6); (b)U(C) I School, in K~)>?); (b) I Oregon. At that time, and at several 
subsequent points of time, most recently in the Fall of2013, we have written to Ms. 
l(b)(6); (b)(7(C) I the PrincipnlIZQlWlJ~m~ I OHb)(6); (b)U(C) ISchool, 
requesting a transcript. On each occasionjl ); (b)(7(C) e Ihas indicated that she 
would, in the immedjate future:. provide a transcript. At no time has a transcript been 

provided. 

\Ve noW seek to exercise our rights~ and our daughter's rights under FERPA to obtain a 
transcript, and request the assistance of your otlicc. 

Please let me know what additional info,nnation will e)(pedite this matter. Our contact 

infonnation is: 

Postal:l(b)(6); (b)(7(C) 

Emailtl(61 (bl(7(C) 

Phone.,cl __________________ ~ 

PAGE 01/01 
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February 2S, 2014 

U.S. Department of Education 
400 Maryland Avenue, SW 

Washington, D.C. 20202 

To Whom It May Concern: 

r\-~n~PE~ 
aYo .. 

I am writing to you of my intentto file a FERPA complaint for my son,l(b)(6); (b)U(t) lis a student at 

l(b)(6); (b)(7(t) I School in Kansas City. He is not in the residential side, but a student Oflrbli6J Ibll7l¢l 
School District. I will include their address at the conclusion of this letter. 

On February 24, 2014, we had a meeting scheduled at the school at 2pm. My advocate and I came ea rly 
to view his file. First we spoke to principal, Irbl(6l (blarel I She stated the file may be being used to 
prepare for meeting. She left and returned with Special Education Services employee,lrbllRl Iblr1i¢l I 

Fbl(6l (b Iworks under the Director of Special Services. She stated to us, if we wrote down what items in 
the file we wanted to view, she would make copies of what we needed. She refused to allow us access 
to his records. We wrote down what we wanted to view, (meeting notes, therapy notes, teacher notes, 
official number of days suspended-listing specific days) but indicated that this may not be all as we do 
not know what all is in his file. She left to prepare, we assumed, the copies. The-time for meeting to 
start and still no copies. At the conclusion of the meeting, we asked about the copies. fb)(6); (b)(7(C) 

Autism and Behavior Specialist for the school district, told us we needed to call the Special Education 
Office to make an appointment according to District Policy and the files would be taken to the Special 

Education Office and we could view them there with two district employees, in case we needed 
clarification of anything. I do not see that in our district policy where it is required to make an 
appointment and files would be taken to SPED office. I have included our district policy. 

I feel we have been refused access to my son's file. This is not the first time his file/records have been 
discussed. I have included copies of the ernails of contacts made to obtain specific records. Also 
included is kb)(6); (b)(7 I response to my third attempt. When reading her response, I noticed the dates did 

not correspond to dates I requested. For example, she states she sent them to me on 9/3/2013, 
however, I did not request anything untiI9/6/2013. 

@1(b~)(~6~); ~(b~)(7~~I~a~d~d~re~s~s~is~I~(b~)(6~)~; (~b)lZ(7iS(Ci)===================::J1 Their phone 
number is l(b)(6); (b)(7(t) I 

(b)(b) (b)(I(e) 
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March 14,2014 

To: The Family Policy Compliance Office, U. S. 
Department of Education 
Washington, D. C. 20202-4605 

MAR ~ 4 1014 

Dear Department of Education Policy Compliance Office, 
My name is 1;1 (bl(7(C) 10fMyrtle Beach, S. C. I am 
a resident ot orry County ill South Carolina for 33 years. My 
oldest son graduated successfully for Horry County Schools in 
2006. It was a challenge for him because the School System tried 
to label him Mentally Retired. I challenge the system with my son 
and he graduate with a B average, the Hope Scholarship, State 
Champion for the Track Team and graduated from College. If! 
wasn't a caring and educated parent the system would have failed 
my child getting an education. 

Enclosed are information/issues regarding request to appeal my 
son's student discipline records and the school that he attends 
refused me my rights to look and review his record while I was at 
the school two days in the Office with the Guidance Counselor 
asking to look/review my son records. I signed the request form to 
obtain the information. I understood that it take 45 days for the 
permanently records to be mail or email to a parents. The Guidance 
Counselor informs me two days in a row that I couldn't review or 
look @ my son's incident records or any records. I know my rights 
have been violated because of the FERPA Laws that states that 
parents can look and review their children records. I am the 
Custodial parent. 
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I worked for the Governor's Office of Children Services 
Continuum of Care ofS. C. for a few years and I learned the 
Disabilities Act Laws and FERP A Laws, No Child Left Behind 
Laws etc. I taught school and I arn a Notary for S. C.I have 30 
hours of Counseling Education towards my Master Degree. I was a 
foster parent for 20 years with DSS/S.C.Youth Services here in S. 
C. I am the CEO for Miracle House for Children a private 
foundation that I founded for children from disadvantage homes. I 
am a 20 years employee of the Horry County School System here 
in Myrtle Beach, S. C. I would appreciate your immediately 
assistant with this very important matter. I have filed a complaint 
with the S.C. Department of Education. Enclosed is a copy of their 
letter. I will be looking forward to here from your Office very 
soon. Thanks a Million! 

Sincerely yours, 

(b)(o) (b)( (e) 
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-om FaxZero Thu 13 Mar 2014 02:23:34 PM EDT 

tl~~rn@ .com 
S8Rd a til for fme 

Recipient Information 
To: Family Policy Compliance office 
Company: Department Of Ettucation 
Fax #: 12022609001 

~ECEni'iOD 

BY. 

~:~~~I~~~~~~:~~~~;; Sender InfOrm~a~ti~o~n;:::[froonl~~~:2:== 
~ent on: 

Page 1 of 2 

Hello this IS l(b)(6) (b)(7(C) ~ I am filing this complaint in regards to a violation of my privacy rights. 
can be contacted by phone aWb)(6); (b)(7(C) lor email at Fb)(6); (b)(7(C) @8Iumnil(b)(6);(b)(7(C) I 

This fax was senl us4ng the FaxZero.com free fax service. FaxZero,com has a ... ero tolerance policy for abuse and junk faxes If this fax is 
spom or abusl~e, please e-mail support@f;llczero.oom or send a fax to 600·980-6856. Specify fall 1111554495. We will add your fax ffilmber to 
Ihe block ~9t 
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'om FaxZero Thu 13 Mar 2014 02:23:34 PM EDT 

Family Policy Compliance Office 
US Department of Education 
400 Maryland Avenue, SW 
Washington, DC 20202-5920 

Re. Inappropriate Disclosure of Educational Records 

To Whom It May Concern: 

My name isl(b)(6); (b)(7(C) I(student ld:l(b)(6) (b)(7(C) t I was a student at the 
Fb)(6) (b)(7(C) 1.1 would like to file a complaint in regards 
to a violation of FERPA I was recently subject to disciplinary actions by the school. I 
was being dismissed due to attendance issues in one afmy classes. I understand 
information pertaining Lo disciplinary hearings is considered an educational record 
and is therefore protected under FERPA. During the proceedings details of my case 
were being shared with various other faculty members and other students at the 
school. I understand that to a certain extent this could be allowed provided that the 
faculty or students involved were somehow associated with my case. My complaint 
however is that my information was shared with not only the school community but 
a former faculty member who is no longer at the school and is the Dean of another 
medical school. 

On February 27, 2014, I was told that I would be dismissed from the school. I was 
not provided a formal hearin or given the opportunity to present a defense. On 
Mar, 3, 2014 (b)( ); (b)( ( ) the former faculty member contacted me in 
regards to my situation. There is no reason she should have been involved or been 
forwarded information about the proceedings however somehow she was privy to 
my private information. 

I understand that~5 in the process of applying for federal funding and I do not 
feel an institution that violates strict policy set out by the Department of Education 
should be entitled to such provisions. If any further details of the incidence are 
required I would be happy to provide them. 

Ernaill(b)(6); (b)(7(C) 

Page 2 of 2 
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(1 3/19 /20 14 TUE 10: 0 5 FAX 

March 16,2014 

FERPA 
US Department of Education 
400 Maryland Ave, SW 
Washington, DC 20202 

My name is 1(b)(6), (6)(7(CI I I reside 
the parent and legal guardian 

RECEIVEV 
" .' l ; " ' . "~I' t Ih f I C, ' ''., 

' " ' ' '" c. '. I ' 

tJ ~': _ _ . 

____ ---'1 am 

a CWTent secondary 
asked 

~S~Ch~O~O~I~stu~d~en~t~un~d~er~18 ~=i.~~~~ at for copies 
of her 9th grade report cards on 
file. 1(b)(6): (b)(7(C) Ibas repeatedly denied this request since the end freshman year and 
now as a senior this refusal is affecting my daughters ability to attend college. The 
school acknowledges these records exist and has delibemtely not provided them to us. 
We have reached out to the headmaster repeatedJy. 1(b)(6): (b)(7( l as well as the school 
chainnan. and they have explained that @1(61: (bj(7(Cl lis solely responsible for FERPA 
compliance. j(b)(6): (b)(7(C I has been contacted multiple times and has stated point blank 
that FERPA doesn! apply to North Shore. 

I ask that your institution reach out 011 my behalf to assist in retrieving my daughters 
academic records and sanction the institution within your power if they continue to 

" 

!lie 0 1 / 0 e 1 
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To: Family Policy Compliance Office (FPCD) 

From: 
(b)(6); (b)(7(C) 

Subject: Report of a possible FERPA Violation By UNCW. 

Hello from beautiful North Carolina l 

I hope everyone there in our nations capitol is having a wonderful day~ My name isFb)(6) (b)(7(e) 
I am a senior at the Fb)(6) (b)me) 

l(b)(6);(b)(7(C) I I am writing to report a possible FERPA violation by the university. 

I received an email froml(b)(6) (b)me) Ion Thursday September 12th to set an appointment up with her 

ASAP, at which time I responded back with times I was available, and we both agreed to the following 
morning which was Friday September 13. I walked into irb)16) Ib)1II I office and she told me to sit down I 
have to go and get fb)(6); (b)(7 lance Irb)(6) (b)(7lsat down~)~\(6); (b)(7 then told me this was about my 

practicum and this was very serious, she then stated I could go to prison and get kicked out of school. She 
then questioned if I had any criminal or traffic offenses even if I had any University offenses as in any 
underage drinking my freshman year. she also kept asking me if I had any Honor Code violations and I kept 
telling her I have never been in any trouble besides parking tickets in my entire life in or out of school. She 
aggressively questioned me in regards if I finished my 100 hours of training for my practicum at~ 
Irb)(6) III kept insisting that I may have made mistakes on dates, but I did complete 100 hours. I 
emphatically insisted that I did not cheat, but I was very sorry if I made some mistakes in documenting my 
dates. l(b)(6); (b)(7 I then aske~(b)(6); (b)(7(C) Iwhat she thought about all this, and she very kindly said I 

should of done a belter job in documenting my dates, but she felt it was an honest mistake. During this 
entire conversation she told me 4 different stories how this complaint surfaced, which include, she ran into 
Iib)(6) (b) Iwhile out somewhere, she had a meeting with irb)16) Ib land my name came up, she was speaking 
with l(b)(6); (b Ion the phone. and lastly she received an email out of concern of not seeing me. l(b)(6); (b)(7( I 
also slaled 10 me on this day that she has already turned this over to the ODDS (()ffir.~ ~f Dean of 
Students) and then later said she did not turn it in, but hated to make me wail the weekend, but she had to 
think what she was going to do with all this and would get back with me sometime on Monday I left there 
hysterically crying with only my car keys in hand in no condition to drive. I was shocked by l(b)(6); (b)(7(C) 
conduct and her lack of concern I did not understand anything about Ihe events. 

On paper the rules oflcb)(6); (b ~omply with FERPA laws The problem is Irb)(6) (bX I did not follow UNCW 

rules. Specifically the following. 

l(b)(6); (b)(7(Cjviolated the following' According tol(b)(6); ( tode of Life page 9 Section 1, Policy 03.100 C 3 
Upon receiving a report of an alleged honor code infraction the instructor shall consult with aDOS to discuss 

appropriate procedures and protection of student rights. 
Irb)(6) (ICode of Life page 9, Section 1, Policy 03 100 C. 4 If the student has no prior honor code 
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offenses and no history of academic misconduct. the faculty member will meet with the student to inform 
the student of the allegation of academic di shonesty and explain their action as follows ... 

Page 9, Section 1, Policy 03. 100 C. 5 If the student does NOT admit 10 the infraction the faculty 
member must either: 

A. refer the case 10 the ODDS .. 
B. Decide not to pursue the accusation{s] due to the lack of evidence .. 

ThiS is also a violation of Code of Student Ufe Section 60B Students Rights and Responsibilities (3) In 

applying regulations in the area of student discipline, each consl ituent institution shall adhere to the 
requirements of due process as set forth in Section 502 D{3] of thiS code. 

On paper thel(b)(6): ( IOffice of Dean of Students is the office with the need to know my criminal history , 
academic history , and disciplinary record . They are also cha rged with protecting these sensitive protective 
record s. 

l(bU6) (b)m ,did not contacl the Office of the Dean of Students until September 16th, at 2:52 P.M .. By which 
ti me she had already violated my rights. (I have included an email that documentsFbl(6), (bl(7( 1 first contact 
with ODOS. Also included is the the policy flow chart from ODDS. 

I have contacted multiple officia ls atleh)(S) ( ItO resolve th is matter. It is currently in the hands of 
t heir Chief Counsel l{bj{6J. (b){7{C) I I still have not heard anything besides the fact that I cannot sue 
them for this violation alone. It is apparent to me that he is attempting to " run out the clockH. 
Past 180 days for me to report t his violation. They have known of this since September. 

I have tried to work this out with the university Since September of last year. Now r would like to 
officia lly report thiS violation as a last resort. They apparently Intend to keep using it in an internal 
heari ng! I feel that thi s Is just so wrong. 

Please feel free to contact me for anything that you need . 
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To: Family Policy Compliance Office (FPCO) 
MAR 0 5 1014 

From: 

Subject: Report of a possible FERPA Violation Byl(b)(6) (bX I 

Hello from beautiful North Carolina! 
I hope everyone there In our nations capitol IS haVing a wonderful dayl My name is Fbl(61 (blarCI I I 
am a senior at the Rb)(6) (b)(7(t) 1 

Icb)(6) (b)(7(C) I. I am writing to report a possible FERPA violation by the university. I have 
enclosed a copy of an email from my professor irbl16l (bllIlCl 1 to one irbll6J (blarCl 1 dated Sept 11th 
2013. You can clearly see she affixed a picture of myself to the email. The picture she used was from 
my university ID. IIbl(61 (lOne Card. It is from an academically maintained database. I had completed 
a practicum in the summer semester. It was over by July 2013. My grade (I got a B in the 
practicum.) was already posted at the office of the registrar. I had absolutely no affiliation with 

Iib)(6) (b)arC) lor l(b)(6); (b)U(t) t (The address of the email) at the time Irbl(61 (bl(7( I sent the email. I 
feel this is a clear cut FERPA violation. So does my attorney. I have contacted multiple officials at 

Iib)(6) (Ito resolve this matter. It is currently in the hands of their Chief Counsellrbl(61 (bl(7(CI ~ I still 
have not heard anything besides the fact that I cannot sue them for this violation alone. It is 
apparent to me that he is attempting to bD run out the clockbU Past 180 days for me to report 
this violation. They have known of this since September. 
I have tried to work this out with the u~iversity since September of last year. Now I would like to 
officially report this violation as a last resort. They apparently intend to keep using it in an internal 
hearing I I feel that this is just so wrong. 
Please feel free to contact me for anything that you need. 

(b)(b); (b)(7(G) 
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(b ( (b ( ( 
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(b ( (b ( ( 
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(b ( (b ( ( 
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f~:RPA COMI'LAIN'f 
ATJ'ACIJMF.NT 

On behalf of our son fb){~ ) : (b){i{~ ) Iwho allendsl{bj(6): (b)(7(G) ,ISchool, we hereby 
lodet an official complamt agarnst the Brentwood Un ion Sc hool District ("DistricC) for the 
following violations: 

• lnappropriate maintenance of n::cords/c{)lltcnt 
• A violation oflhc Family EduCJlt iona l Rights and Pri vacy Act of 1974 

Alleged Violations of' Act fir H.cgulatinns 

1. Failure to prOlluce all educational records to parent 

On or about Febmary 24 , 20 .14 , I requ~sted a copy of our son )(b)(6): (b) leducational 
records from the District On (If about M arch 'I , 2014. [picked up ap roXilllillely 482 
pages and I CD (haseJ upon tnc -Districl 's couI11). Whi le ft: vicwing (b){6): (b) educational 
records from the District, we did not receive all nfthc ducuments that ~hould t)l:: t.! part of 
his til e. The District did not include the Release <lIld E.'(cilange oflnformatiOll we 
exec uicd and faxed to the DjstJ icl on or about April 24, 20t]. Agai n. we emailcd the 
District on or about May 2. 20 I J to milkc sure they had it in lh~ir files. ·'h: Distri ct 
responded the !>arne d:lY confinnmg. we did receive the tax with the ronllS tor y<'llIr 
children." Please see. attac.hed true and correct copies or the May 2, 7.0 1) ema rl excha nge 
and the attached April 24, 2013 f.ax confirmation page ."en! [0 the to the Di.~IIicl. 

Yours Truly, 
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FER I'A C O'VIPLAI.'IT 
ATTACHMENT 

On behalf tl f our daugh tcrFb){6J: (b)(1{q I wh.o atlcndsFb)(6), (b)(7{C) ISchool, .... 'c 
hereby lodge an official complaint against the Bren twood Union Schoo! District ("District" ) fOT 

the: followi ng violations: 

• Inappropriate m<lintenancc or records/content 
• A viulation uf lhe Family EdUC<lIional Rights amI Pr~v .. cy Act of 1974 

Alleged Violations of Act or Regulations 

1. Failure to produce all educational records to pllrent 

On or a.bout Fcbrtwry 24, 2014, I requested fl copy of (lur dflllgll'ler ((b)(6), (bX leducational 
records from Ihc District O n vr about Mar(',h 4, 20 14, I picked up approximately 515 
pa~cs :tnd six COs (hased UJXIIllhc Dislricrs COlli II) . Whi le Icviewmg Rb){6J. (b I 
edllcational recclrds from lht: Distnl:t, we did nut H:::cdve nil or tht;; documents that should 
I'll! a part of her fil e. The District did not inc lude the RdcasL' and Exchrmgt: of 
Inrormation we executed and l~lxeu 10 the DI~tritl on orablillt Apn124 , 20 13 Again, we 
t: l1laiied the Dislrici on or abolll May 2. 20 13 to rrlllkt1 SLi re they had il ill thw fi les. The 
District rcsporH.kd the sa me day cunlirmltlg. we oid rCCeiVl\ lire lilX Wilh Ihl~ forms rl.lf 
your c.hihJrcn.'· Please see atttlched Irue and correct CC'lI)jes ~f the M<lY 2, 20 I J ema il 
exchange and the aUached April 14, 2013 tax confirmation page senl 10 the 10 the 
Di ~"ric! 

Also, while n::v lt:wing: my daughter's I'ccords, I came ilCn)S~ the Di strict 's Log of Access 
10 Student Records. II sla les Ihal 011 1/29 Fb)(6); (b)(7(C) ~b;esseJ my dllughter 's 
records. However, it does nol state her " legitimate inlerest that t:ach slich pt:fsnn ... has in 
(\bl.,in ing Ihi!' inJ()fmat ion" (33 C.F.R. 99.J2(a.l(2) a:ud (a)(3.>( i i); 2tl U.!-i.C. 1232g 
(b){4)(A)). 

Yours Truly, 
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On behalf of our son Fb)(6); (b)(7(C) Iwho attends: l(b)(6); (b)(7(C) ISchool, we 
hereby lodge an official complaint against the Brentwood Union School District ("District") for 
the following violations: 

-Inappropriate maintenance of recordsicontent 
- A ViolatIOn of the Fam]ly Educational Rights and Privacy Act of 1974 

Alleged Violations of Act or Regulations 

I. f'ailllrc 10 Provide educational Records/Denial of Access to Educational 

On or about February 24, 2014, my husband and I requested a copy of our SOtlKb)(6) 

edllcailOnal records from the Dlstnct Oil or about March 4, 2014, I picked up 
approximately 685 pages and 3 CDs (based upon the District's count). While rcv](;wing 
I(b)(~) ~ducatlOnal records from the Distnct, we did not receive aJJ of the documents that 
should be a part of his file thereby denymg us access to ow' son's educational records. 
The District did not include the Release and Exchange of Information v\'e e',xecllted and 
faxed to I'h!.: District on or about Apn124, 2013. Again, J cmai1cd the District ot) or alJout 
May 2, 20]3 to make sure they had it in their files. The District responded the same day 
confirtmng, we did receive the fax \-\~th the torms for your chJldTcn " Please see attached 
true and correct copies of the May 2, 2013 email exchange and the attached April 24, 
2013 fax confirmation page senlto the to the District. 

Further, on or about March J 0,2014, T requested Lo review~ educational reeonJs 
prior to our son's IEP, My son's advocate and T went to F5R6nschool, Fb)(6); (b)(7( I 
1(~)(6); (b)(7 ~chool to review his educational records on ~(March 11,2014. 
During the records review, neither our advocate, nor myself were able to locate the 
Rclca<;e and Exchange ofInformatlOl1 in our son's educationi.ll records/files. Moreover, 
we were not provided access to all ofh~1)~L leducatlonal records during this records 
review lllcludmg. but not lilntled to records, CD's audio records, service logs, etc. 

Yours Truly, 
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b)(6); (b)(7(C) 

LAW OFFICE OF 

~ECEr 
J I ' ,. " 

August 7, 2014 

Family Policy Compliance Office 
U.S. Department of Education 
400 Maryland Avenue, SW 
Washington, DC 20202-8520 

\ ,',," , ' 

Re: Complaint regarding unauthorized 
disclosure of personally identifiable 
information 

Dear Compliance Official: 

I represent (b)( ); (b)( ( ) and b)( ); (b)(7( ) of 
Dubuque, Iowa, parents of (b)( ); (b)( ( ) (DOB 
b)(6); (b)(7(C) . This letter is t elr camp amt t at~ 

(b)( ); (b)( ( ) Schools Q(b)(6); (b)U(t) I 
(b)( ); (b)( disclosed personally identifiable information about 
(b)(6) 'thout their authorization. 

The disclosure was made on February 4,2013 byirb)(6); n 
(b)( ) principal of (b)( ); (b)( ( ) School and [lli] 

(b)(6); (b)(7 School. We understand that (b)( ); (b)( ( ) 
Schools participates in the Federal Fr"e-e""L-'u"n'-c'·h-p-r-o-g-r-a-m-.---' 

This complaint is timely because tha(b)(6); (b)U(t) Ihad no 
reason to know about the problem until last winter. In 
.January 2014 they receivedl(b)(6); (b) leducation records from 
Dubuque ([owa) Community School District (DCSD). The 
records received included the basis for this complaint. 
After seeing the enclosed notes, the fb)(6); (b)U(t) I made a 
request for a copy of their authorization for the release of 
information; no specific response was ever received to that 
request. The passage of time with no response confirmed 
their impression that they never gave an authorization. 
That conclusion was reached within the past 180 days. 

I!~!!! !G> lattcndedl(b)(6) (b)(7(t) I Schools from the 
beginning of the 2011-12 school year until the end of 
January 2013. In February 2013 she enrolled inl(b)(6); (b I 

Fb)(6) (b)U(t) ISchool (DCSD). The education records 

Admitted to practice in Iowa and Illinois 
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LAW OFFICE OF Family Policy 
Compliance Office 
August 7, 2014 
Page 2 of 2 

b)( ); (b)(7(C) 

received from DeSD include handv\oTitten notes of a 
conversation between l(b)(6); (b)(7( I principal of the schools 
which l(b)(6); (Ihad attended, and l(b)(6); (b)a (C) I principal of 

l(b)(6); (b)(7(C) ISchool. A copy of diose notes is 
enclosed. The notes contain information abontl(b)(S)g I 
which the b)(); (b)( () never gave to DCSD. The 

(b)( ); (b)(7( ) conclude that 1(~)(6 ) ; (b)(7 I communicated 

personally identifiable information about ~to ·1(b"'I("'~)"" 
b)(6); (b)(7 
c 
The l(b)(6); (b)U(C) I moved ~from1 L(b_I(_61,,; (,..bl-:(7::-(C-:I,---_--,-_--' 
Schools becausel(b)(6); (I,·vas the subject of bullying and 
harassment vvhich could not be solved there. So that 

I(~)(,?); (b) I problems would not follow her to public school, 
they gave limited authorization for communication of 
information. They did not authorize oral communication. 

The l(b)(6) (b)U(C) I request that FPeo investIgate this 
telephone conversation, make a determination that "F"'bl"(6T"1 71q 

~violatcd FERPA and take appropriate action to 
prevent such events in the future. 

b)(6); (b)(7(G) 

Attorney foq(b)(6); (b)(7(C) I 
and (b)( ); (b)(7( ) 

cc: fb)(6); (b)(7(C) 

Admitted to practice in Iowa and Illinois 
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Date: August 28.201 4 

From: rb)(!) (W7!C) 

Email : 1(b)(6); (b)(t {e) 
Phone: L. _________ -' 

Tu: r amily Pol icy Compl iance Office 
U.S. DcpaItment of Education 

Re: ~Honor Case # 2013171001 (IR # 00006348 and ()(Xl06349) 

DC;Jf FPeD Representatives: 

I would like 10 hcrchy rile a complaint a ainst l )( j. (b) ( ) ffice of 
Student Conduct & Academic lnlcgril y ( { )1 ), (b) ( ) Ireclor an (b)() (b) ( ) 

Academic Integrity Officer) and (b)(); «) (Dcpmtmcnt of Chemistry) for violation of 
PERPA regulations and my rights as a student at (b)(), Please note the followi ng: 

7a. Under PERPA, a school must provide an digible student with an opportunity to inspect and 
review his or her education records within 45 days fo llowing its receipt of a req uest. 
Addi tionally , the e ligible student has the right to h<:lve access to his or her education records , the 
right to seck to have the records amended, and the right to have cont rol ovcr thc disclosure of 
personally identifiable information from the records. J made a rcqucsllOI{b)(6),{b)(1(q ~ of 
the Office of Studcnt Condm.:1 & Academic Integrity, for access 10 complete (or preferably 
original) copies of tes t 2, test 3, and an atmchcd n()te provided with test 3 on May 16, 2014. 
(Please note that the tests llso contained persunally identifiable information, including my name, 
signature, and ~ student V#.) This request was repeated a few more limes in both verbal and 
wri tten communicat ion. hut on every occasion, the response included claims that a) either partial 
copies of the tests were sufficient and complete copies would thus not be provided or h) the 
accusing facult y member would not provide the original documents and that the office would try 
to obtain them. As these were essential pieces of evidence to complete investigation of this (;ase, 
violation of FERPA regulation and the resulting lack of access to these documents has inju red 
my cast! In:mendously. In terestingly, lest 2 and the aforementioned note were eventually claimed 
missing on August 13, 20 14 by @)(6);(b)(7(C) I during the Uniwfsity Counc il hearing session 
pertinent to the allegations in reference to the same tests. That is whi le in onc of her private 
cmails tofb)(6l:(b)(7(G) I she had expressed concern that she had lost a page or two of test 2. In the 
same session, she al so eh.limcd that l(b)(6) : (b)(7(G) I has had test 3 since the beginning of the easc. A 
complete electronic copy of test 3 (only) was deli vered to me on August 15, 20 14. two days after 
the hearing. So, the claims used to withhold the iests proved to be lies with the intent to hide 
essential documents from me (accused) until the hearing of the case was over and a decision was 
made. I would like to emphaSize that the allegations and , later, (he final decision, were based on 
these documents, and I never received access to them. 
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I t,b)~) 'a I Honor System policy stales, "All records of Honm System violations and sanctions 
assessed nO( involving Suspension or Expulsion shall he kept at leaM until completion of the 
academic pmgram in which the slude U( is enrolled at {he time of the violation or three academic 
years following tht: violation, whichever is longeL .. All recorJs of violations and sanctions 
invo lving Suspension, Expulsion or Revocation sha ll he maintained permanently by the Provost 
anJ Vice Pr~sit.lent for Academic Affairs. or desi gnt:~. with sufficie nt safeguards 10 ensure 
confidenti ality." The 1(b)(6); I Officc of Student Conduct & Academ ic Integrity thus has a 
responsib ility to maintain all records pertaining my case and docs not have permiss ion to destroy 
them ovcr the period during which any sanctions arc assessed and/or imposed. Furthermore. the 
faculty member must maintain records for any students who are suspected of honor violations. 
These rewrds art: typically maintaincd - and not destroyed or " lost" - regardless of any such 
status, for the purposes of department accreditation and students who present with 
grade/transcript appeals in subsequent semesters. 

7b. fERPA generally prohibits the improper disclosure of personally identifiable information 
derived from education records. This remains particull.lrly I.IppliL:ablt! if the official in question 
h<ld an offil.:il:lJ role in making a determination thaI gt!neratt!d a protected education record 
(manipulation of a case against the student). There is evidence to show that the ~ Office of 
Student Conduct & Academ ic Integrity bas played a suhstantial ro le in frami ng this case as an 
allegation of lyi ng and distributed the information to uni versity officials to tarnish the reputation 
of the slUd~nt. furlhermorc, l{b){6); {b)(7{C) I has Ji:-.cussed my case with my parents wi thou t 
my consent. She has shared my lest scores, performance, and even derails of the haseless 
accusations she has fmmlulenlly (in col1aboration with l{b){6) (b){7(C) t) 
manufac tu red against me. She has deliberately misinformeu my parents about my academic 
records to .mak.e me look bad and tarnish my rt:putauon with my parents. She has also 
mjsinterpreted the ~Honor System pulicies on multiple occasions and has used this to justify 

~-",~i.(HlS" against me, induding the withholding of essential documents (see 7a). Ms . 
.. copied members of the~community un communication relevant to my 

~c:·a;;s~e:';rii;o;;inm~y:·c~o~~nsent. Some of these individuals do not playa role in these allegations or the 
adjudication process. Thus, the sharing of communication has not heen restricted to a need-to-
know has is as claimed by the office when thi s concern has been brought up. Both IIbll61 IblmCl I 
and 1(6)(6) ; (6){7{q Ihave used private student academic infurm<Jlion to ridicule and demean students 
like myse lf in puhlic and private settings (e.g. Twitter, private email and verbal exchanges, 
Universi ty Honor Council hearing, etc. ), as evidenced by email exchanges that were provided to 
the Universi ty Honor Counci l in my case fi le. All of the aforementioned e1aims arc documented 
in email records, screenshots of social media pages, and a full aud io recording of the UHC 
hearing. If these uocumenl'i are deemed relevant to invcstigation of the FERPA violations, they 
can he provided upon request. 

8. Since July 2014, when I fouml out about the fraudulent role of the SeA l offict: ~&>r (b) I 
l{b){6). (b){7{C) I in my case and its effort to frame me with a\:cusations tllat largely • 
contradict Iheir own Honor System Po licy, I have fi led a few complaints with different offices at 
~Prcsident, Provost, Associate Provost for Academic Affairs, Human Resources, Center for 
Institutional Equity, Board of Visi tors, Uni versity Council. etc.); however, a majority of these 
offices have failed to retu rn communication. In fact, I have been advised in several cases to keep 
my mouth shut for the time bcing (until the case is closed and aU opportunities for appeal have 
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been exhausted), stop emailing university officials, and keep concerns regarding the amassing of 
irregularities to myself. Meanwhile, on August 13,2014, I was forced to sit through a University 
Honor Council (URC) hearing that would have proceeded in my absence. Due to many 
irregularities in the due proccss, undeniahle ties of all Honor Council membcrs to the SCAI 
office (and even to the accuser, in brcach of "conflict of interest" clauses in the policy), and lack 
of access to documents that were essential in proving my innocence, my testimony went largely 
unconsidered and some very serious sanctions were assigned to my case. (The hearing session 
was recorded and an audio copy of the proceedings to confirm my claims can be provided upon 
request). So, I would like to file a complaint with DED-FERPA against Ii~li~}; I SCAl for denying 
me access to the academic records in which I have been alleged of cheating as well as their 
disclosure of my private academic and personal information to parties outside of the scope of this 
case. 

For further details of this case, please see the documents provided. As is evident from the details 
provided in attached notes, the ~ SCAl Office, in collahoration with some instructors, has 
heen involved in fabricating honor infraction allegations against innocent~studcnts. I have 
also emailed some additional documents in correspondences dated August 20, 2014 and August 
25, 2014. In a phone conversation held on August 26, 2014, l(b)(6); (b)(7(C) Ifrom your 
office agreed to follow up on your receipt and processing of those emails. 

You will be updatcd with furthcr information concerning biased hcaring arrangements, 
discriminatory reporting of events, and false information from ~ officials to justify violation 
of FERPA regulations. 

Please feel free to contact me with any questions or requests for additional information. 

Regards, 
l(b)(6); (b)(7(C) 
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'-________________ ~ ______________________________ ~[_b)_(6_) ;(_b)_(7_(C_) ______________________ __ 
l(b)(6) (b)(7(C) ~ 

Family Policy Compliance Office 
U.S. Department of Education 
400 Maryland Avenue, S. W. 
Washington, DC 20202-8520 

' I l,i 

U 
August 11 , 2014 BY: -

To whom it may concern: 

This letter is to infonn the U.S. Department of Education ora violation of the Family Education Rights and 
Privacy Act (FERBA) committed byt(b)(6) (b)U(C) I The 
following are three situations which I have been advised are violations of this Law. 

1. On April 24, 2014 after requesting a copy of my file froml(b)(6); (b)(7(C) L Allied Health l(b)(6) (blU(1 
Fb)(6); (blU(t) I department, I received a copy of my transcripts alongside another students transcripts, Faith 
Stackling. The name was blackened out, but still readable. See exhibit A. (if possible I would like to 
have this documentation back, it is the original) 

2. In May of2013, I had applied for the Vascular Sonography Program ati<:cb..,)(,...6)_(b_)(_7(_C) ______ --,-__ -..,. __ __ 

Fb)(6); (blU(t) IA friend of mine,l(b)(6); (b)(7(C I who was currently in the program came to my home 
and announced she knew I was accepted into the program and what the location afmy clinical site was, I 
was unaware of the location at this time. She informed me the site was "The Vascular Center in Battle 
Creek". She had been given the information from l(b)(6 ); (blU(t) I a Vascular Sonography Instructor at 
the College. Clinical site locations do not fall under directory information and is protected by FERPA, 
as I was told by the Ombudsman when I asked for a listing of clinical sites and students. See Exhibit B. 

3. At the end of December 2013, l(b)(6); (b)(7(C) L a clinical coordinator for the Vascular Sonography 
program atfb)(6); (blU(t) I provided myself and another student Fb)(6); (blU(t) I with her thoughts 
about a student's writing in an online forum which was for a grade. It was not positive feedback nor did 
lor the other student need to know thc infonnation or the instructors opinion of the student. 

Please note a formal complaint has been submitted tol(b)(6); (b)U(t) I in reference of these situations. I do 
hope this office can directl(b)(6); (b)U(t) I in the proper FERBA education. According to their website: 

In compliance with FERP A,E[] maintains the following procedures: 

• ~officials, including instructors and academic advisors, cannot discuss the specifics ofa student's aca
demic, financial, and/or disciplinary situation, unless the student is present and willingly agrees to share 
the information. 

In order to ensure proper delivery of this complaint, please contact me at l(b)(6); (b)U(t) I upon receipt . 

.. . Ll . . A 
(b)(b); (b)(7(C) 
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7b: 

FERPA COMPLAINT 

(b )(o); (b)(I(l-) 

Dean 
of Student Affairs and Campus Ufe 

Assoc iate Provost 
General Counsel 

Assistant Director for Judicial Affairs 
Director of Public Safety 

:~~~~~~~~~~~~~~===:J -Public Safety Officers 

My graded video assignment . I was given to 
student, ~)(6): (bi(1(G) Iby Professor . I May 7, 2013. I became aware 
of it thisay, atfer receiving several angry text messages from others whom the assignment had 
been shared with. The Office of Public Safety was alerted of this event on May 7,2013. I spoke 
to Associate Dean Hb)(6); (bxlon May 13, 2013 about this assignment being taken and distributed. 
He said that he would take care of it, later claiming to have spoken to ~ and having stopped 
the spread of the assignment. I then heard on several later occasions that my peers and 
strangers were stili being shown the assignment and that it was being used to defame me. In 
November 2013. I met with l{b){6): {b)(7{G) L Associate Provost, about the improperly disclosed 
assignment and it's use as defamation. On November 27, 2013, she sent me an email 
confirming that the assignment was improperly disclosed and that the faculty member had been 
spoken to about it. lance again requested that the assignment be removed from Hb)(6); (b I 
~b)(6 ): (b)(7(C) I possession . At this point my father got involved in the situation, and I was outed to 

1m In a meeting between him, kbl(61 (blr1lCI. IAction was not 
taken on this request until April, 2014. At this time, l(b)(6) : (b)(7(C) I refused to return the video, 
unless I was punished for creating thi~~r:ict for the assignment. The college obliged and 
created a document for bottl me and . to sign, punishing me and condemning me from 
ever speaking ot the events that happened, and in exchange he was to delete the video. He 
eventually signed, at the threat 01 not graduating, but I never did, stating that I would not buy 
into that extortion to correct their mistake. It took weeks of asking to finally be told that the 
school thinks that he deleted the video, but the document they had him sign still has no legal 
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recourse if he does indeed still have a copy and continues to use it to defame me, since I did 
not sign. 

The school then tried to get me to sign their document in other ways, by including the 
requirement of abiding to the unsigned document as punishment for bl099in9 quotes from 
television shows that they deemed to be violent. In my tracking of their viewing of my blog 
though , they looked at several posts, which were of men in suggestive or little clothing, with only 
one post being of a quote that I believe to be from the television show, Dexter. which they 
decided was a threat. It appears that they were looking more at expressions of my sexual 
identity, and only needed to lind one vague post that they "cons;dered threatening" to force me 
out of my apartment and to interrogate me for hours in a holding cell. At this time, they evicted 
me from my apartment with no notice, late in the evening, at a time when all hotels in the area 
were booked for commencement, leaving me to live in my car and an the occasional kind 
strangers floor or cauch while I was summarily suspended, for "threats," which never occurred. 
Public Safety then stalked my roommates 24 hours a day, for a period of 5 days, waking them 
up in the middle of the night to search my apartment and to attempt to accuse me of hiding in 
my apartment. They are now putting me under disciplinary probation as a part of what appears 
to be their continued. retaliation for bringing up this situation to pressure me into not speaking 
out. When I turned in similar posts, as posted by {b)( ). (b) ( ) they did not take action on 
him, as he had, at that point, signed the document as asked, an they could wash their hands of 
fault. Several other officials listed above either refused to respond to my emails asking for 
assistance, turned me away, or took no action. 

I have attached documentation of several of these instances in a more detailed manner on the 
next several pages, followed by copies of em ails and other communication, demonstrating the 
above stated scenario. I have requested apologies and some sort of justice or recourse to 
amend these actions, but have yet to hear anything . The reason this is being submitted so long 
after the reporting date is that the college continually claimed to be taking action, but at this 
point, enough is enough. 

(b)(') ; (b)a(e) 

Complainant's signature r- Date: 7-23-Zoll/ 
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