February 2, 2010

MEMORANDUM

TO: [O5E) BT |
()6 ()

FROM {210 ()7C)

RE: Scnsitive Information

I would like to address my concern about|®)®) BXC) Jwith you. As you are aware [
have turned in a statement to [BXE] D7C) —]1 am concerned about my safety
due to [BIE)®7C)_ Jknowing sensitive information about me, my schedule, and my
whercabouts when | have had no contact with him and do not know him in any other way
except a couple of times he came in requesting an appointment with you or calling on the
phone for the same reason.

did pull me into his office one day in the last week of January 2010 to inform
me that he intends to speak with [BX®) BI7C)_Jconcerning this matter. [oXE] BX7C) was
concerned as well about the situation as he stated that [EXELEI7C)]Jin fact made some
direct statements in a complaint about my schedule and whercabouts.

I would like to have copies of [RELETC) — Jstatements as this may be a stalking case
and 1 may need to protect myself and family further.[®)X0) ©7(C) T has either been

following me (stalking), or has been given sensitive information about me for his
harassment purposes. Either way 1 find it disturbing why this individual is following me
and looking into my life without my knowledge. [ am considering contacting the United
States Department of Education to look into this matter if in fact [EELETC) ] is receiving
information from another source it would be a direct violation of FERPA and my rights.
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B o) {b)(B): b))
(b)) h)HFC)
February 8, 2010
MEMORANDUM
TO: |{b){6)Q b)FC) L -
{(bYB): b)HF(C)
FROM: [ Ero |
RE: 0JO).ONTC) | request for information

PO |submitted to me the attached request for specific documents that she understands

[Ere o) Jpresented in his complaints regarding [©X®):] last August. Cn multiple
occasions she has expressed to me her serious concerns about knowledge regarding
her schedules and her displeasure that it appears that he gained that information inappropriately
through the university. She has also expressed to me her frustration that [P)5): ©X(7EC)
University does not seem to take her concerns seriously and appears to be brusking the matter
aside. I assured her that I take the issue seriously and that | would contact you to fulfill her
request for information and gain insight to the progress we have made to address her concerns.

On November 9, 2009 I met with [P)©): ®X7(C) |our intemnal [EXEL_®iJand noted to her my
concerns about a possible FERPA violation involved i|)©) ©)X7 |complaints regarding[P)E) ] At
that time[b)6).)X7C] verbally expressed that she would check into the matter. [ also noted these
concerns to [PX6): (bX7(C) |in a November 13; 2009 email. 1lis response the same
day noted that the internal [(2)6). & Jwould communicate with[2XC)®XC) lreoarding these issucs
based on my earlier meeting with the internalETEIFT [ have also verbally communicated these
same concerns to you on several accasions. To date I have had no communication from anyone

that these issues have been addressed.

Can you supply the information[2)®). Jrequests, or direct me to where we can obtain it?
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(b)) ()

A PROFESSIONAL LAW CORPORATION neAY eremay o 1 T

[bE). )7 (C) | b)(E); {b){l?{C)
DENHAM SPRINGS, LOUISIANA 70726

December 22, 2009

U. S Department of Education
Secretary of Education

400 Maryland Avenue, SW
Washington D C 20202

RE:  Refusal to Release College Transcript
Dear Sccretary:
Over the past six (6) months, my office has been requesting a copy of my granddaughter’s,
[EXE) X7 | college transcript from [P)X®): ©XA(C) . New Orlecans, l.ouisiana.

Notwithstanding the numerous communications and discussions with [2X€)._®X [legal counsel, [2)6):
continucs to refuse the release her college transcript.

Without detailing each parties’ contentions and allegations, [2X9): &) _|current position centers

upon their alleged legal right to withhold[(®X6) ®X7C) |transcript because of an outstanding
tuition balance. Pleasc note that in July, 2009, [P)X0): )}/C) | and [P0} |entered into a financial

repayment agreement on the alleged outstanding indebtedness, in which monthly installments are
currently being made.

[E) BXE) | has attempted to cnroll into scveral other educational institutions; however,
no university or college allows admission without submission of her [2X®): | transcript. The only
thing desired hercin is a copy of [P)6): (0)7C) |transcript from [2X6)

(L)E). b7C) |constitutional rights and desire to obtain higher education should prime
®X6)r ®) actions. It is my understanding that[®)X®). OX7C) |does not have a personal right to

bring a civil action against [P%)_Junder the Family Educational and Privacy Rights Act, 20 U.S.C.
See. 1232 and other applicable federal laws; therefore, I am submitting a formal request for relief
hercin.

[BXE). ©X7EC) land [ are fully aware that this request falls below your priority list of duties
and responsibilities, but it will be greatly appreciated that your office act promptly on this matter.

Hopelully your office, as well as the other agencies and congressional representatives copied
herein, will actively and immediately pursue this matter on b)) &)7(C) |behalf.
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Should you have any questions or nced any additional information or assistance, please feel
free to contact me.

Upon your review, plcase advise accordingly.

v 3
Y0). (LN 7C)
o [POEG |

1. 8. Office of Inspector General
Federal Interagency Commiitee on Education
U. S. Senator [P)E) EX(C)
U. S, Senator
U. S. Representative [©X6). 0X7(C)
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February 10, 2009

Family Policy Compliance Office -
US Department of Education \7
400 Maryland Avenue, SW

Washington, DC 20202-5901

Dear Mr./Ms.:

Over the last six weeks, [P)©): ®}/(C) ‘has received recruitment
brochures from three branches of the United States military. [2)_Jis presently at
[(P)X0): ()7 (C) |in Skokie, Illinois. Prior to entering[BI®) Jschool, my wife
sent 120 |a detailed letter, opting out of the rule that permits the United States
military access to student addresses and personal information absent a specific request by
the student’s parent to make records inaccessible to the military.

We confirmed with school officials several years ago that the letter had been placed in
official cumulative file. Also, in the materials sent to houscholds prior to the
beginning of the school year is a form that, when checked, permits households to
withhold personal information of a [E)&)]school student from the United Statcs military.
We have checked said box at the beginning Ui'l{m(ﬁl D){7C)_pnd[BXE)J years.

My houschold has followed proper protocol to deny our son’s personal information to the
United States military, and I am now concerned that[EX®)_® Jhas not honored our requests.
Please investigate this allegation of a breach of privacy. Thank you.

I can be reached atfRie): GIAHC)

Sincerely, ;
{L)E); D))
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November 3, 2009

0.S. Department of Education B
400 Maryland Avenue, SW DL seecs somemse 2
Washington, D.C. 20202-5920

1
Family Policy Compliance Office S ' l

Te Whom It May Concern,

This letter is to make a complaint against a teacher violating
the Family Educational Rights and Privacy Act. Our son, [RE)(

{b)iB); { is a student at |{b){6);{b){7{c) ||{b){6)2 |Sc:hool in Wright City,
Missourx. His rights were VIoIated by his former [RKE) 0XHC)
{b)iB); (b)F{C)

teacher, Mr, [RIEL{] [B)XE):D) ]

This violation happened on or about October 26, 2009, during a
parent/teacher conference Mr. [BIEL{] B {] held with a current
student’s parents. The current student’s name is [Bi6)b) | L6
Mr, |[REE disclosed to [RXELD) | €)LD ] parents informaticn
regarding [®E1(] [BE):D) | attendance records such as lBNE:{] [B)E)E)
tardiness to his class and information regarding [(RJ6):(] [B)E) ()
grades and that had [BETET]his class three times. Mr.
m also plamed [PO 0 | [BE.E] tardiness to his class on [REX

The information that Mr. revealed to these parents is
supposed to be part of [BE (] [BEL0I] student education records and
should not have been disclesed to any outside party. Mr. [BIE):(
nasg a duty to maintain the confidentiality and privacy of student
education records and he failed to do that by using the
information in WG] 0610 | student education record to gossip
about him to another student’s parents. He has therefore
vioclated the Family Educaticnal Rights and Privacy Act and we
would like to file this complaint with your oftice.

D OTRATE 4R 4ay addioietiad pASRUmaLism v avay sl b e

ol v hecs comp laint, paeaxa toor] Pree doocoent act o ws by pltonoe at
JbuE); b)ric) |

o iy s, T il ! 177 inmnvatior .

(BB (b))

DEREEEI Dl (DR N GG N O |
(B)B); (b))
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|
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(0)(B): (D){7{C)

June 19, 2009

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, DC 20202-5901

Re: Complaint Against St. Petersburg College Filed With Your Office on the
Recommendation of Office for Civil Rights. Their Complaint #04-09-2102

Dear Investigating Office,

On April 22, 2009, my attomeyl{b_]@? oXT(C) filled a complaint on my behalf with
The Office for Civil Rights U.S. Department of Education. A copy of said complaint
is attached to this letter.

The Office of Civil rights has advised me that part of my complaint is under your
jurisdiction and I should therefore file it with your office also. Copy of their letter
with recommendation on page twa, is attached for your convenicence.

[ am disabled and in an effort to save on lcgal fees T am filing this complaint with

your office, with the knowledge of my attorney. is handling the

mediation with the County of Pinellay Office of Human Rights who is also involved

in assisting me, with the unconscionable treatment, in my opinion, I received from
|(b){6); {(bY7{C) Follege.

Please investigate those areas of my complaint under your jurisdiction and in
accordance with your policies and proccedures. Feel free to contact me if you have
any questions.
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Page 2 of 2 pages

Thanking you in advance for your cooperation and assistance,

axsonznls

(D)) (b))

Encl

Ce: [T EXO) |
U.S. Dept. of Education, Ms. Doris V. Maye, Team Leader
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(0)(6); (LXF(C) FR s

Tanuary v 2009

[RXE). O] J[)E) OXT | on behalf of [RXC)_©X][0)E): BX7 | 4 minor and Special Needs Child
request investigation of uncontrotled access, unpublished and un-posted delinitions of a
school official and legitimate educational interest by Prue School District #50 Pruc,
Oklahoma.

I scck a FIERPA violation complaint against Prue School District,[PX0): ®X7C) | and [©)_|
both who acted in concert with Prue School District in violating my minor
child’s right, therefore my right o privacy. I also want all documentation which they
were allowed to oblain be 1t in paper form, digital form, or by any other instrument
returned to me.

In addition there 1s evidence procured by OSI)F SES Investigator [PE][E) Lhdl one
28] [E) 017 ] (counselor) and onc i (altorney) have accessed [©
school record in scarch of persenal 1 cml 1able information without my consent or
knowledge in Even further, if these two people claim to be school officials
nothing in the Prue School District Policy under FERPA identifies who is a school
official and what constitutes a legitimate cducational interest. I have no idea who
)Y O 1is nor does three school employees whom I've asked. [2)XE) EXEC) Jan attorney
has not established a legitimate educational interest in my son to my knowledge, if he had
wouldn’t he be my child’s attorney? has also violated FERPA by being in
attendance during last IEP meeting, again there lacks a legitimate educational
interest motivation toward my son on his part. As to my knowledge [PX6)0X7C) |45 Prue
School Districts atlorney, thereforc making his interest purely in favor of Prue School
District and thereby substantiating no legitimate educational interests in regards to

[0XE)._ )] [R)E): o)7

{)6). BXJJRXE) DX | was assaulted by Pruc School Administration in [BX8): ®&X7C] There is an
OCR Complaint and Finding Docket[®X6) 0)ITC) | Since the OCR Complaint an attorney
has been involved to protect the school, not my child.

(BB (b))

[XE): b) |[B)E). b)7{C) |

P
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(b)) (XS

December 29 fR)E). BX7

Family Policy Compliance Office
Attn: Virginia Niles

U.S, Department of Education
400 Maryland Avenue, 5. W.
Washington, D.C. 20202-8520

Subject: ‘Appeals” process is in Non Compliance of the Codc of
Federal Regulations 34 CFR §§§ 99.7 and 99.20 and 99.21

OYIO) P ICharter School (School District)

(BRB) (BRAC)

Dear]1®: X7 or Who It May Concern:

[ am reporting to The Family Policy Compliance Office U.S. Department of
Education because “Appcals” process docs not comply with the Code of Federal
Regulations 34 CFR §§§ 99.7 and 99.20 and 99.21.

According 1o 34 CFR § 99.20 (¢), it clearly states, “If the cducational agency or
institution decides not to amend the record as requested, it shall inform the parent or
eligible student of its decision and of his or her rights to a hearing under § 99.21,” PXO.]
“Appeals” process is completely contrary to The Code of Federal Regulations. (X0 €
“Appeals” process have a parent to submit there complaints/concerns to the Teacher, and
if the complaints/concerns are not resolved at the Teachers level, then a parent may
submit there complaints/concerns to the Principal, and il the complaints/concerns are not
resolved at the Principal level, then a parent may submit there complaints/concerns to the
Executive Director, and if the complaints/concerns are not resolved at the Executive
Dircctor level, then the parent may submit there complaint to the Governing Council and
the complaint submitted to the Governing Council must also be given to the Executive
Director as well, and then the Governing Council will review the complaint at the next
Governing Council meeting, which is months apart (example: The last Governing
Council meeting was December 8,[BIEL Jand the next Governing Council meeting is not

until January 12, [0)E).

If parenis were aware that they can “Seek amendment of their student’s education records
that the parent or eligible student believes to be inaccurate, misleading, or otherwise in
violation of the student’s privacy rights,” 34 CFR §§§ 99.7 and 99.20 and 99.21; parcnts
would not follow [EX8 (] “Appeals” process because it is in non-compliance with 34 CFR
§ 99.20 and § 99.21.. If the parcnt know the Teacher provided inaccurate, misleading or
otherwise in violation of the student’s privacy rights information on his or her child’s
Disciplinary document, the parent will immediately “Seek amendment of their child’s
education records™ in written to the Teacher or Principal, and then wait for the results. If
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(BB (b))

decides not to amend the records from either the Teacher or the Principal level,
then the parent will immediately request a hearing in written. Now, if parents are not
aware that they can request a hearing, and [EX fetter docs not specifically state “he or
she have a right to a hearing” then [EX8 ] will direct the parent back to “Appcals”
process directed me back to “Appeals” process, and it doesn’t inform me
that I have a right to a hearing, please reviewW submitted previously), and now
the parent is now submitting complaints/concerns to the Iixccutive Director and then the
Governing Council providing a copy to the Executive Director as well because the parent
was not aware of his or her rights to a hearing.

Unfortunately, I, wasn’t aware of 34 CFR §§§ 99.7 and 99.20 and 99.21 — The Code of
Federal Regulations until weeks after the incident had occurred and my persistent
research for help allowed me 1o discover [PX0) { ] was not in compliance with The Code of
Federal Regulations. Please help the parents of students currently in attendance, or
eligible students currently in attendance at be aware of their Code of Federal
Regulations rights under the Federal law. should be severely penalized for
purposcly choosing not to comply with the Code of Federal Regulations.

: ~

Sincerely d
{b)(B); (b)7{C)

1
Attached: [2X0) (] December 17,[®)_} (Sorry for my writing on the document)

Ce: ‘T'exas Education Agency
William B. Travis Bldg.
1701 North Congress Avenue
Auslin, TX 78701
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December 3 FI7TT]

MEMORANDUM
BY0). )7 (C)
TO:
FROM:
RE: Safety Concerns

It has come to my attention in the past few months that an individual named

[PE) ®YTT) |has been making complaints about me and indicating
specific knowledge about me and my class schedules over my term here at
(b)(6). ©X7(C) University. I do not know this person except by a couple of

interactions with him over the phone and in person when he came in to make
an appointment with[P® ®7C " Jon a couple of occasions. Other than those
interactions I do not know him and I find it alarming that he seems to know
a lot about me without having any discussion or interactions with me. [ am
concerned for my safety since this is not normal for a person o be able to
get access to my personal education records, which he scems to know or has
been following me to and from classes over the course of the last five years.
[ would consider this stalking and I am quite fearful of the possibility of this
escalating. He seems to want to do me harm by making complaints and it
worries me if that could overspill and become an issue of personal safety at
some point. T am deeply concerned not only for my welfare but that of my
family. This has rested whole heartedly on my mind for some time until now
when I would like to make a formal complaint.
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DORDGE) e e
[||l C

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, D.C. 20202

To Whom It May Concern:

I'm hoping that you can help me understand the reason why my daughter[EE 0370 |
was suspended from school for ‘trymE to provoke a fight”. 1 requested a review of the
suspension decision made by|®X®) ®X7(C) _ [EE o7 Jgiven the
information he provided me, to the E.0OTT |
and received the attached response dated May 27,[E)5_] According to the Alexandria
City Public Schools system 2007-2008 Student Guidelines and Code of Conduct,
Appendix B, paragraph III, which stated under Short —-Term Suspensions, I was to receive
detailed information on the events and reasons for the suspension. The paragraph is
partially quoted herein:

“Shori-Term Suspensions....11pon suspension of any studen, ihe principal, ussociate/assistant principal, or teacher responsible for
this suspension shall report the lacts of the case in writing to the division superiniendent or the Director of Pupil Serviees and the
parent of the student suspended. The parent shall also be notified ol Uw right to petitien for review of the suspension. Upon a petition
tor review by any party in interest within three days of tiie suspension wotive, (he division superinicndent or the Dircetor of Mupil
Services shall review, within tive school days. the aclion taken by the principel, associate/assistant principal, or teacher and confirm or
disupprove this action based en an examination of the recosd of the student’s behavior. [n cases where the parent or adult student
notiftes the principal that diere witl be an appeal, the student shadl he allowed to continue in school on a regular basis until the case is
heard and a final decision has been rendered, unless the principal considers that the student’s presence poses a continuing danger 10
persons ar property, or on-going threat of disruption, The parent shall be notified that the decision of the Superintendent or the
Director of Pupil Services is the final decision of the School Board, and that no further appeal or hearing of the School Board is
available.”

Since the suspension, I received at least four differing version of what happened, none in
writing. | would like a written report of the events as required by the Guidelines.

The last paragraph of letter states, that “if you do not agree with my decision
please consult Attachment E” of the guidelines, pages 33-34 for an appeal of his decision.
Appendix E deals with Student Records. I am at a loss as to how to proceed to get the
facts. I do not agree withdecision because it lacks details and the facts I
requested. I don’t believe | indicated that the suspension letter was inaccurate, misleading
or is in violation of her privacy or other rights. I cannot make a determination at this point
if her rights have been violated. In my correspondence with the school and school board,
I outlined my concerns, the reason for my concerns, the individuals involved, and
requested in writing an explanation of the events[PX0).BX7C)__ Jletter lacks specificity in
detail of the events that lead to my daughters’ suspension and his decision. He even
brought in another witness, unnamed, to support the schools position. I don’t understand
that action, because an unnamed school administrator just leads to more questions. Why
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not name the individual if they were a credible witness to the events of the day. His
actions confirm my suspension that the truth is not being told.

1 do not feel my daughter is in a safe environment, because I cannot get to the truth of the
events of that day, and events leading up to her suspension. The other student has been
harassing my daughter for almost two years, and even felt safe enough to continue to
harass my daughter after her suspension. My daughter and T made reports to the school
administrators, the school resource officers, the Alexandria City police department,
however nothing was done to other student. They were more concerned with the student

graduating and her[E)5) Tx]scholarship.

[ feel that the actions taken by the school were inappropriate in light of the continual
harassment allowed by the school of my daughter for almost two years by this particular
student prior her suspension, and then again after her suspension. The guidelines
specifically address actions to be taken in the event of harassment and inappropriate
conduct, however they were disregarded at the schools discretion.

I would like to have all records, to include e-mail messages between school staff,
administrators, the school board, inter office communications, memos, peer mediation
notes, etc., associated with the event and events leading up to my daughters suspension
for review. After [ have had an opportunity to review the records I will make a
determination on what course of actions, if any to take.

I would appreciate your prompt attention to what I consider a serious problem at

[PYET EHTC) |and the actions of the School Board in choosing not to provide the
information I requested and not following their Guidelines in with respect to all students
in attendance.

Sincerely,

(B)B), b)(7{C)
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Alexandria ”(i',ity Public Schools
May 27, 2008

{B)B): (b))

This letter is a follow up our two meetings on May 12, 2008 and May 14, 2008, which
included your daughter[©X®)_] This is also in response to your e-mail of May 13, 2008, in
which you requested that all paper work and references to your daughter’s suspension be
removed from her school records as a remedy to her suspension.

In order to comply with your request, there would have to be a finding by this
administrator that that part of [EX5)_© Jrecord is inaccurate, misleading, or in violation of
the student’s privacy or other rights. After an investigation which included one meeting
with you, a second meeting with you and your daughter, and conversations with school
staff, it has been determined that what rcpoxted confirmed the schools’ position
which resulted in the two day susension Also, it was reported by one staff member that
after she attempted to intervene, alked around her in an effort to continue her oral
provoking of the other student.

It is without doubt that the school administrator acted appropriately and within the scope
of his authority as he suspended“for two days. Also, a review of the suspension
letter does not indicate anything which is inaccurate, misleading, or is in violation of the
students’ privacy or other rights. Therefore, your request that “all paperwork and
references to your daughter’s suspension be removed from her school records as a
remedy to her suspension” is denied. I do wish [EXE) ©]the very best in all future
endeavors.

Please be informed and advised that if you do not agree with my decision, please consult
Attachment E of the ACPS 2007-2008 Student Guidelines and Code of Conduct (pages
33-34): 2007-2008 Annual Notification of Alexandria City Public Schools Records
Policy. This amendment details the procedure you can follow to appeal my decision.

Respectfully, 1

(b)) (b))
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(b)) (b))

July 29, 2009

Paul Gammill, Director [r

Family Policy Compliance Office \‘, il: |

U.S. Department of Education -1L|,|;_ 'E

400 Maryland Avenue, SW

Washingion, DC 20202-8520 By o o ]

US Postal Mail
7008-1300 0000 8189 1165

Dear Director Gammull,

Thank you for your letter dated July 9, 2009. The Department of Education, Office of
Civil Rights (OCR), located in Denver, Colorado accepted my timely complaint and
dclaycd their investigation against [PI€) ©X7C) |and University Officials at

[(DXO): X7 | State University, and finally said that they did not have authority 1o pursue
r am1ly Educational Rights and Privacy (FERPA) student record issues.. Therefore, I am
par their suggestion forwarding this complaint o your office for Investigation within 180
days. The FERPA complaint is attached for vour review and investigation.

Please note per page 2 under “Disclosure of Edacation Records™ section, under FERPA, a
school may not generally disclose personadly ideniifiuble information from an eligible
student’s education recovds to a third party unless the stisdent has provided written
consent.

Also, Tam alleging that a manufactured time delay exist within the Department of
Education OCR in Denver, Colorado toward me. They knew that my multiple level
discrimination complaint contained FERPA (student records released to a third party)
violations and waited scvcral months to issue me a letter 1o this eflect. denied my
age discrimination portion of the complaint because they knew it was a sure winner for
me. Sce Exhibits 1, 2, 3, 4, 5 and 6.

War viest pepards,
()(B); b)(7{C)

Exhibit | Department of Justice-Brendaleg Ables, February 20 2009 -
Lxhibit 2 Department of Education (OCR)-Nancy Hohcrko“ May 13, 2000
Exhibit 30 uits 1o bcaa.h oral contract with Dell for their conlidential data.

[ ]
FExhibil 416} {b]{_f{C] ‘would not answer entail that he had promised Dell confidential data for copy of my
dissertation R " o s
Exhibit § @I{b]{[ﬁ]: {BIFC) } nover provided other committee members [(BY(6). (D) F (G |

with what he wanted me te perform and how copfidential data was needed, but not obtainable by a student
Exhibit 6 Example of GS 6 form belongige to )6} (b)Y _tc.,‘relemt:d to Department of Educatign in Denver
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Family Educational Rights and Privacy Act (FERPA)
Complaint Form

1. Name and address of parcnt or eligible student filing complaint (“Complainant”);

(BB (b))

(b)) ()7

2. Complainant's daytime telephone number:

3. Name and age of student whose education records are subject of this complaint:

(D)) (b))

4. Name of educational agency or institution (include name of specific school district, State
cducational agency, or postsccondary institution that is the subject of the complaint):

()B): (P)7C)
Iniversity, Department of FEducatidion -Denver

S. Nameg, title, address, and telephone number of chief school officer (superintendent of
district, president of university):

<|fb){6); 0)(7(C)
(b)) (b))

{b)B): (b))

6. Names and titles of school officials involved in complaint:

(BB (b))

and |{b){6); o |(At torney OCR-Denver)

(Continued on next page.)
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7(a). If you have been denied access to education records: Provide the specific nature of the
records, the date on which you requested access, the name of the official to whom you made the
request, and any responses received.

(b). If your or your child’s education records have been improperly disclosed: Provide the date on
which the records were disclosed or the date you learned the records were disclosed, the name
of the school official who disclosed the records (if known), the specific nature of the records
disclosed, and to whom the records were disclosed.

(). Ifyou are seeking to amend education records: Provide the nature of the record you are
seeking to amend, what exact information in the record you wish to amend, the date you
submitted a request to amend, the name of the official to whom you made the request, and any
responses received,

b)(6). (b)(7{C . o
PRI - SSN's PEERNS) disclosed
r('b)(s; oN7C) . D) _ {o)(6): (b)T{C)
- Letter of Recommendation to |g) |Graduate School-
E%&JMN disclosed

8. Describe briefly what steps you have taken, if any, to resolve your complaints with school
officials and their response, if any:

1), Ask to participate in Department of Education investigation of Graduate School

(0){B) (X7

(6S) 6 forms. [©) told me to release student records. I told DOE (OCR)

and Dr. retaliated against me by mot answering emails directly

and not sharing proper iAformarion with—Tomrittes memberas

No help from Department Head or DOE in Denver, Colorado.

9. Complainant's signaturct Date |

b)) (DI (C
(b)B): (bX7(C) (b)(6): (b)(7(C)

Ly
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(o)E); (b)(7(C)

U.S. Department of Justice
Civil Rights Division
Educational Opportunities Scction

930 Pennsylvania Avenne, N.W.
JG.I'M:BILLA Patrick Henry Building - Suite 4300

DI 169-76-0 Washington, DC 20330

(b)(®). (b)(7{C)

JUl 5

3
mit}

o]

; (b)6); (b)
Decar Mr. 7(C)

it {b}{?;E?P Tducational Qnportunities Section acknowledges receipt of your letter in regards to

The correspondence you forwarded to this department indicales that on February 20,
2009, you filed a complaint with the United States Department of Education, Office for Civil
Rights, Region VIIL. They are reviewing your request for reconsideration and will render 4
decision. Therefore, no further action on your complaint will be taken by the Department of
Justice.

Thank you for taking the time to contact the Department of Justice about your concerns.

Sincerely,
(b)(B). (b)(7{C)

Brendalec Ables
Paralegal Specialist
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{B)B): (b))

DEPARTMENT OF EDUCATION
RECION VI
FEDERAL QOFERICE BLILING
12:44 SPEER BLAMIY  SETTE 2310
DENYER, COLORADO S0204-3545

May 12, 2009

CFFICLE O D RECR YN AL DIETCT )
AT B R N O TS O Y A

(BB ()7

Re:  [PE 87 ] State University

Reconsideration of case numbecen

(b)) (b))

{b)E); )7
Dear Mr.|C)

This responds to your January 30, 2009 request that we reconsider our decision to close
case number 08082055.) After a careful review of your request and the case file, we are
denying your request for reconsideration. Qur hasis for this conclusion is explained
below.

Background

Your complaint allcged that the University discriminated against you because you are an
African American, with disabililies |[P}6) (0)X7(C) land because of your age

Specifically, you alleged that the University subjected you to different treatment
asedl on your race, disability, and age becausc your Advisor has held up approval of
your PhD dissertation and has not answcred emails about your dissertation. You also
alleged that because you participated in an OCR investigation, the University retaliated
against you by holding up the approval of your PhD dissertation. On December 4, 2008,
we issued a letter closing this case becausc we found insufficient evidence that the
University discriminated against you on the bases of race, disability, age, or that the
University retaliated against you for participating in an OCR investigation.

Standard of Review

Requests for reconsideration must be as specific as possible, focusing on factual or legal
concerns that could change the disposition of the case. General dissatisfaction with the
decision will not be sufficient basis for changing the resolution of the case. You have
raised several issues in your request for reconsideration. We address these issues below.

" We considered the additional information you originally faxed to our office on March 27, 2009, as part of
this request for reconsideration.
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(b)) (b))
(BB (b))

Page 2

Our Response to Your Request for Reconsideration

In your January 30, 2009 request for reconsideration, you claim that State
University “does not have cleans hands in regards to the above case number and
considerations will be described below.” Following this statement, you enumerate six
reasons for us to reconsider our findings in this case.

The first is identified as Retaliation Exhibit-1. You claim that your Advisor at the
graduate school told you to provide confidential student information to us in a separate
QCR investigation. You believe that “it is a violation of Federal law to provide students
records without the written permission of that student. [Your advisor] did this on scveral
occasions.” Because the Advisor discovered that you were responsible for supplying this
confidential information to us during our investigation, you belicve he retaliated against
you and held up approval of your PhD.

We investigated the same retaliation allcgation you identify in your reconsideration
request during the course of our investigation. You alleged that because you participated
in an OCR investigation, the University retaliated against you by holding up the approval
of your PhD dissertation. We found that you did not provide your dissertation in final
form either before or after the earlier OCR investigation and, as a result, we were unable
to establish a nexus between your protected activity, i.e., cooperating in an OCR
investigation, and the alleged adverse action of holding up approval of your PhD. The
new concern you raisc about the release of confidential student information does not |
provide a basis upon which to alter our original conclusion with respect to this allegation.

Your second reason, Fraud Exhibit 2, alleges that the University encouraged you to
obtain confidential and private domain materials from thc National Renewable Energy
I.aboratory (NREIL) for your dissertation. You claim that in order for you to obtain the
information, the University committed fraud when seeking federal research funds from
the National Science Foundation (NSF) by stating on fedcral paperwork that you were a
student in good standing.® You told us that you could not coruplete your dissertation -
without obtaining confidential information and that no other ?%)]. | student was required to
build their PhD disscrtation on confidential data. We note that you provided us with two
nondisclosurc agreements that only bear your signature in support of your request for
reconsideration. During our investigation, your Advisor told us that public domain

? Pleasc note that wé do have the authority to obtain student records. This is pursuant to 20 U.S.C. Section
1232g(b)(3) that permits the U.S. Department of Education to have access to confidential student or staff
records. All reciplents of Federal financial assistance from the Department are required to permit such
access and any asserted consideration of privacy or confidentiality does not bar the Department from
obtaining personally identifiable data in connection with enforcement of civil rights requirements. f you
believe your Advisor viclated regulations enforced by the Family Policy Compliance Office, you may
contact that office at U.S, Department of Education, 400 Maryland Avenue, SW, Washington, D.C. 20202-
5920, phone: (202) 260-3887.

IA-I?'you feel that federal law has been violated in grant applications, you may direct your concemn to the
NST.
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(0)(E); (L)(7{C)

(b)(B): (b))

Page 3

material was readily available for your usc and you were not required to obtain
confidential material. He further stated that cven though some of the information your
dissertation required was proprietary, it was not a show-stopper because therc are plenty
of sourccs to get this information or derive the information from. We did not find
sufficient evidence to verify your claim that your Advisor required you to obtain
confidential information from [EX81 1, or elsewhere. Therefore, we do not find a basis
upon which 1o alter our concluston.

The third rcason you give, Disabilities Act Exhibit 3, states that a fellow graduate student
was allowed to graduate after his father came to the University with a medical diagnosis
of disability for his son. You claim that the student was nol required to go to the
University’s Students’ with Disabilities Services or Equal Opportunity Offices to request
assistance. You believe that alihough you have two medical diagnuoses, because of your
race you are not given consideration under the Disabilities Act. You did not provide this
information to us during our investigation, and conscquently, we did not examine this
issue. If the facts underlying this allegation are timely filed with our office, which is
within 180 days of the alleged act of discrimination, you may file a new complaint with
us and we will consider whether to open a new casc.

Your fourth reason for requesting we reconsider our original decision, is your assertion
that because your Advisor had a picture of a female machine on his computer, this shows
that he has a low opinion of women. We note that you did not tell us this fact during the
investigation. Regardless, this fact does not have relevance to the allegations we
accepted in this case, namely that you were discriminated against based on your race, age
and disability. Thus, I find that this concern does not provide a basis upon which to alter
our conclusion.

Your fifth rcason for requesting we reconsider our original decision, Age Discrimination
Exhibit 5, asscrts that while we told you we were going to refer the age discrimination
portion of your complaint to the Federal Mediation and Conciliation Service ('MCS), we
never did so or it was never reported to you that we had done so. In a letter dated
September 9, 2008, the FMCS notified us that they had closed your complaint because
the recipient refused to participate in mediation and cancelled mediation prior to
scheduling. When FMCS is unablc to mediate an age allegation within 60 days of
receipt, we investigate the age allegation, which is what we did in your case. I[n our
December 4, 2008 letter to you, we concluded that the University had a non-
discriminatory, non-pretextual reason for denying you the PhD) which was not based on
race or age. Thercfore, we do not find a basis upon which to alter our conclusion.

I.ast, as Retaliation Exhibit-6, you claim that your car was sprayed with a white substance
while you were on campus. This was not identificd by you as an act of retaliation to our
investigators and was not investigated. However, the fact that your car was vandalized
without further information connecting this action to the University or its employees does
not raise a compliance concern under the laws we cnforce. Therefore, we do not find a
basis upon which to alter our conclusion.
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(BB (b))

(BB (b))

Fage 4

Cenclusion

The record of this case, including the investigative {ile, closure letter, and all documents
that you submitted demonstratc that we properly considered and resolved your complaint.
The information you presented in your request for reconsideration either did not change
our analysis or had been previously evaluated by us. We therefore find no reason to alter
our original decision in this casc.

This letter exhausts OCR’s regional review of your request for reconsideration and
concludes the matters investigated in Case Number 08061175, which will remain closed.
If you have additional concerns plcase direct them in writing o the Deputy Assistant
Secretary for Enforcement, Office for Civil Rights, U.S. Department of Education, 480
Maryland Avenue, S.W., Washington, D.C. 20202.

Sincerely

(D)) (b))

Mary Lo(n'}Mobley
Director, Denver Enforcement Oflice
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Rio Blanco BOCES

(BB (b))

February 5, 2010

Family Policy Compliance Office
U.S. Depariment of Education
400 Maryland Avenue, SW
Washington, D.C. 20202-5920

RLE:  Rio Blanco Board of Cooperative Educational Services
Rangely, Colorado

NOTICE OF VIOLATION

This 1s to advise you of a violation of the Family Educational Rights and Privacy Act
(FERPA), 20 U.8.C. § 1232g. The Rio Blanco Board of Cooperative Educational Services
(BOCES) is an “administrative unit” responsible for special education services and compliance
within two small school districts in northwestern Colorado. [ am the [PX©) ©7) of the
BOCES, and also the [PX6): bXAC)

The FERPA violation occurred when I prepared and sent a response 1o a slate-level
complaint filed pursuant to 34 CFR 300.153. 'The response required that [ provide attendance
records of the preschool student who was the subject of the complaint. In sending the attendance
record to both the state level complaint officer and to the parent who {iled the complaint, I failed
to redact the names of the other students in the preschool. Therefore, both the state level
complaint officer and the parent reccived the names and attendance logs of all the children in the
preschool for a period of approximately five months.

This disclosure was a violation of our BOCES’ standard practice of withholding
educational records containing personally identifying information concerning students, unlcss
disclosure is expressly authorized by FERPA, In all other cascs 1 can recall, when 1T had to
provide a record that contained personally identiflying information about students not involved in
the specific procecding, such information has been redacted prior to disclosure of the record.
This was simply a mistake on my part.

I have now undertaken a two-part solution to avoid any further FERPA violations by
myself or my staff. One is to hold a workshop at which I and my staff will discuss what
occurred and identify specific ways to prevent unintended disclosure. ‘The second is o develop a
checklist that [ and all my staff must use prior to release of any record containing student
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personally identifying information. The checklist includes making certain that such information
is redacted as regards students not involved in the particular matter.

I considered contacting the parent who received the unauthorized disclosure, to requcst
the document back so that [ could perform the redaction. However, it is my judgment that this
will makc the situation worse. 'The parent in question is extremely angry, and [ believe that it
she realizcs what has occurred, she might attempt to redisclose the other preschooler’s names as
a way ol harming the BOCES. In my judgment, it is better not to alert her that a FERPA
violation has occurred.

I clearly understand that, while the law does not prescribe specific methods to be used to
protect education records from unauthorized access or disclosure, the prohibition in FERPA
against disclosing personally identifiable information from education records without consent
clearly does not allew an educational ageney or institution to lecave education records
unprotecied, whether in paper. film, clectronic, or any other format. We interpret this provision
to mean that the BOCES must use physical, tcchnological, administrative and other methods,
including training, to protect cducation records against unauthorized access and disclosure in
ways that are reasonable and appropriate to the circumstances in which the records are
maintained. We strive to adhere to this requirement in all cases.

[ have madc a record of the disclosure of the attendance record to be placed with the
educational rccords of each child in the preschool, including the context and reason for the
disclosurc and the persons to whom the disclosure was madc.

T'he violation reported herein was unintentional, and inconsistent with the BOCES” and
my standard practice. Oncce [ became aware of the unauthorized disclosure, 1 took what I believe
are reasonable and appropriate steps to prevent any further unauthorized disclosures, as outlined
above.,

Pleasc advise if therc arc additional measures that should be implemented at this time,

Sincerely.
(b)(B); (b)(7(C)

Rio Blanco BOCES
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T(a). If you have been denied access to education records: Provide the specific natare of the
records, the date on which you requcsted access, the name of the official to whom you made the
request, and any responses received,

(b). If your or yonr child’s education records have been improperly disclosed: Provide the date on
which the records were disclosed or the date you learned the records were disclosed, the name
of the school official whe disclosed the records (if known), the specific nature of the records
disclosed, and to whom the records were disclosed.

(). If you are seeking to amend education records: Provide the nature of the record you are
sceking to amend, what exact information in the record you wish to amend, the date you
submitted a request to amend, the name of the official to whom you made the request, and any
responscs received. .

In May 2008 1 received a letter from |[P)®) ©X7(C) |in the Student Developmeixt
Office asking if and when I was going to complete my degree. h

On 6/10/08 T emailed|{P)®): ©X7C) lrequesting, in writing, my very basic general
records of what course requirements I needed to graduate. That same day | received a
confirmation by email of my request and was 1old I°d be getting my records soon.

On 6/24/08 1 sent another cmail stating that I had still not received any material, at which
point I received an email dated 6/25/08 notifying me that the Registrar’s Office was
“working on it”.

On 8/12/08, 64 days after the school’s acknowledgment of my request, I had still not
reccived my records. [ sent by certified mail, a 3 request to obtain these documents. In
addition, T followed up with an e-mail request. T
On 8/12/08 1 reccived an email response from the Registrar’s secretary, :
acknowledging that they had not sent my records, and asking me to conlact the Registrar,
Jo)E); ) {C)

On 8/12/08 1 emailed [(2)X6) X7 | to again request my records, along with an
attachment of the letter which | sent by certified mail. 1 did not receive a responsc from
her.

8. Describe briefly what steps you have taken, if any, to resolve your complaints with school
officials and their response, if any:

Due to the Registrar’s continued withholding ot my records, 1 was forced to spend over
$1.000 to hire a lawyer to get what legally should have been provided to me free.

On 9/24/08 Office mailed a written request for my records. Just days later,
on 9/29/08 we finally received a copy of my records. (though inaccurate).

'I'his whole ordeal has cost me over $1,000, and has taken 112 days for me to receive my
records, thus preventing me from completing the necessary courses in a timely fashion in
order to graduate.

(b)) ()

9.  Complainant's signature: | Date YT BXTC)

T T
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T0: S72P2265Ra1PRcEI1d F. 378

MAY-27-221R B2 44P FROM:T D 1 BE 2
Page | of 2

Request for a hearing as per Procedural Safcguards - Yahoo! Mail

YAHOO!, MAIL

Request for a hearing as per Procedural Safeguards wednesday, May 26, 2010 B:20 AM

From; LhLB (FiGY ]
Ta: “Kacey Gregson” <kacey.gregson@szed gova, [ib)i6): (bif7i{C) |
AT AT — DG, DIN(C) =

{b)iB): (b)F{C)

2 Fltes (1438KB)

CCFO524... CCFO526...

Request for Hearing

The Sierra Vista School District refuses to respond to my reques:s for correctlon and
explaination regarding my sonfasiﬂed IEP pages.

Because of the districts refusal. | em request.ng a hearing on tnis matter as per AZ State
pracedural safeguards.

TO!
AZ Dept of Education-Request for
Hearing to challenge information in educational records on behalf of ()6} )7

against the Sierra Vista School District

Sludents tull name and date of birth: Parents full name:
{b)B): (b)F(C)

). |s being denied FAPE by the Sierra Vista Schoo! District cantinually falisifin EE}E@\); {b)
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T0: 97202P6KSAR1 PESE91H F. 478

MAY-2/-2¥1B ¥R:44P FROM:T D I 36 9
Request for a hearing as per Procedural Safeguards - Yahoo! Mail Page 2 of 2
Educstior recards
OnEMEY oY rmzrrghad an annual 1EF,
The Base line data in both the IEP draft and the original IEP sent home with [[5ye) |stated hat
[[E)E) Jwas in isclation during 1st perlod away from his peers.
| then Filed a Due Process complaint against the school district for failing to provide a
qualified teacher snd leavirg[RIEY ]in isclation.
ON [EIEL_Z1] | recieved a "revised" copy of [B)Y®) ( JL)6) by ]IER
“he scnhool district went back and changed]to)(®); ||IEP so that the senterce about|(b)6), |neing
in isolation was no longer included,
I did not corsent to any cnanges in [EX6L {JIEP. The dislrict has refused correct my son's
cducat’onal record. | have maae both written and verba' requests on this issue.
| am requesting @ hearing td challenge the inforrpatitimip the falsifled [EP
{_Lhank you, (b)B): (b)7(C)
signiture page and procedural sdteguard page attached
000036

epic.org 14-04-15-ED 20150401 FOIA Release
hitp ffas.meS74.mail yahoo.com/mic/showMessage?sMid-=2&filterBy=& rand=18672108 | 2&midIndex-2&mid... 5/26/2010



Mav-7-PP1R BRi45P TROM:T D T 35 9 T0: 97°A226ASPY1FBEEI13 P.5/8
Requesting the Altered I1EP be corrected - Yahoo! Mail Page ! of |

YAaHOO! MAIL

Classie

Requesting the Altered 1EP be corrected Saturday, May 22, 2010 B.23 P4

From: | TN A ]
Yo: JONEL OU7C] e moc 1
IbX6) (b){/(C) I T_H_lom Srhe@azed.gov, colette.chapman@aced.gov,

Jeannette Zemeida@azed.gov, ERIOL (OIAC)
(b)), (b){7{C) *Kacey Gregson” <kacw,greqson@azea,go_l\:)

Cc:

Dear Ms

The |EP maeting is on tape. The recording has MSW reading the transitional sarvice base line data in ta the record,
No mention of changing the base line data foJE]. (] Tansitional services occurred at the meeting the meeting ended with
the page intact,except for noting stay put.
The draft and the |EP send home with [£1() Jhave the same base line data ,
After | filed 8 Due Pracess Complaint about the failure to provide [EXE1] with first period IEP services-the district alters
IEP and mails me a copy of the altered document.
No one agreed to altering[[L)(6) { Jbase line data,
There is no ethical explanation for the district to suddenly decide to revise [(b)(0) © EP.
| am requesting an explanation for altering [EXE) ( ]educational records.

{ am requesting a correction of his IEP to include to base line da*a (included in the IEP sent home) that dacuments the
district failure to provide FAPE

This is Eyregious /"'\\

[)0). X7 (C)
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sorstofstormscolokorer  —JTOURNAL - sokkskAOREHOR oK Rtk - DATE MAY-27-2810 ook TIME 13116 Aok

NO. COMM. PARGES  FILE DURATION X®/R [DENTIFICATION DATE TIME DIAGNOSTIC
FB)E). BX(C)
a1 K pe2 ag4  vR:@R:57  RCU MaY-13 15:28  @S@A7CHUGBARATH
g2 STOP ©Po9-e82 587 fii @z ga XMT MAY-18 11:54 0NBR0ABEAR0DA
a3 (N8 o/0p2 988 @@E:@E:d4S  XMT MAY-18 11:56 B@@7AZE08AATO
a4 494 POP@-PR4 9B B@:@@:37 XMT MEY-18 13:16 ©12ERZ2AYEEEES
G CK 9@4,-0R4 S83 0A:@1:40 MY MAY-18 13:28 B1a7a2aepAB7a
%= Ok PE4,PE4 998 B8:iB1:353 HKMT MaY—-18 13:27 B187A2086A070
27 oK eal 991 @E@:a@Es41l RCU MAY-18 14:23  9S@7CACBEBAGTY
e 0K pl4 992 @R:E3:24 RCU MRY-18 14:38 ASBE7CoEBRABTE
] oK Bes 9oz MAg:E2:23  RCU MEY-18 14:34 @SATCRAEBABTE
19 oK PAZ/PE2 994 pEiEEid2 KMT MAY-19 B9:56 P1E7AZERBARTYE
il 12K he2 295 g8 R@Es 43 RCU MAY-19 12:B86 ASE7CABBRADT?Y
12 oK @a1 999 @R-Ee: 32 RCY MAY-19 12:37  BS@7CHRIBARATE
1% RIN ws2 pEL @232 ROV MAY-19 15:33 ASPFCAZaRHBT?6
14 ag @es PRz EMiglia9 RCV MAY-19 16:3@ B4AF CERARBAB?E
15 oK @37 AR4 OR:ld4:@29 RCU MAaY-13 28:12 ASPF CBRmBRA"E
16 (u[ie @n3 RS @i za RCU MAY-28 B2:13 PSAPCERERABT?E
1 436 P o v 2 S B S O May-28 14:49 BAETCHRDEARTE
Lf= 435 BE2 pE7? @Eiei:s11 RCU MAY-28 14:5d B4R ?CAREBAB7E
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23 oK 9ge/DBe @13 BP@:rz:27  KMT MAY-24 14:27  D1A7AZ00DAB74
24 oK 217 g14 O0:@ae:s7 RCU MaY-24 15:45 B4RTCONROAETE
25 ok 883 p1s @@:@i:16  RCU MAY-24 17:@7 BSOFCOBIBABTE
26 UK 11 @16 BiEs:is RCU MAY-25 13:14  9S@FC0BAZARETE
27 0K @21 P17 oE:gmidl  RCU MAY-26 14:€2  @5@7CHB2PABTE
2B (e Ba3 P eE:@ElE? RCY MAY-26 22:18  @5@7CEZ00RBTA
23 0K P10-918 919 PR:@3:23  XMT MAY-27 12:42 21A7AZARPABTY
30 Ok PRd/PA4 P28 @2:P1id9 KMT MAY-27 13:85 21@7RZ0BBADTE
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(D)), (b)7(C)

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue. S. W,
Washington, D.C. 20202-4605

RE: School In Violation Of FERPA

I hercby lodge an official complaint against Manhcim Township School District (PO Box
5134 Lancaster, PA 17606-5134) on behall” of myself,Jo)E). ©I7C) ol what [
believe to be a violation of the Family Educational Rignsand Privacy Act of 1974 at
[Pro- o) b High School.

The Manheim Township School District is located at 2933 Lititz Pike Lititz, PA 17543.
Its mailing address is PO Box 5134 Lancaster, PA 17606-5134. 1ts Superintendent is Dr.
Gene Freeman.

The District has repeatedly engaged in inappropriate sharing of confidential information.
On October 25, 2010, October 26, 2010, and October 28, 2010 the attendance office of
the left voicemails on my parents’ phone. The same automated message
was left each time. A transeript of the voicemail follows:
Hello, this is a message from the attendance office of [0)0) ©X7E) |
PIE). OXC)_ Jealling to inform you that your student,[6) ©)X7C) |
missed three or more periods at school today.

As an [b] year-old student who had not waived her FERPA rights at the time of the
aforementicned breach | heliove thiv s uage v an i)l gal bréach o 216 confidentialily of
my educational records. The line “your student™ clearly addresses the message to my
parents who no longer have legal access to my cducational records.
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March 8, 2010

Family Policy Compliance Office
US Department of Education
Maryland Averue, SW

Washington, DC 20202-5920

RE.: School in Violation of FERPA

Dear Sir or Madam:

I Lereby lodge an official complaint against [ ©7€) }in Chicago, lllinois on behalf of
myself, [P0 ;355{7{0) | for what 1 believe to be inappropriate maintenance of records/content

and for violating the Family Liducation Rights and Privacy Act of 1874.

T am challenging a transcript I received from [©0_©X7 College on Febmary 26, 2010. 1
requested the transcript about S days prior. When I got the transcript, [ realized there was an
error. For the Fall Semester of|[2)6)_| [D)O) OX7 |issued me two “F’s" instcad of “W’s." 1
withdrew from this Semester and never attended either of the classes. Therefore, I should not
have been given “F’s." I emailed the [£X5): (OX/{(C) _| and asked that he change the
error. 1 have included a copy of all the emails back ard forth between the Registrar and me. He
basically told me ke cou.d not do that ard that there was no proof that [ withdrew. Iasked him if
there was any process 1 could start to object to their incorrect records and he told me there was
not. Ialso asked him for copies of registration forms for both classes and for the grade rosters.
He replied by sending me a copy of the registration form for the Fall semester. This form
did oot have my signaturc on it. He also told me he wou.d not give me the class roster with my
grade on it. {I started to wonder at this point if I even ever registered for classes for this
semester.) [ then told him that [ have a right to view the roster under FERPA and that there was,
in fact, 2 process for me to follow to contest the incorrect educational record. He let me view the
roster then. e did nat mention anything about offering me a hearing on this matter, just that
there was nothing he could do. e also mentioned that these 2 classes in question were paid for.
[ then found out that my stepfather, somehow, got access to my records and paid for these
classes. [ never gave Coﬂcge permission to give access of my records to my
stepfather,

The main violations I see here are as follows:

Amendment of Education Records:
LX) O |not considering my request to amend inaccurate or misleading information in the

student’s cducation records
(bXe). X7 Inot offering me a hearing on the matter when it decided not to amend the recorcs in

accordance with the request

Disclosure of Education Records:

-Not having my corsent prior to the disclosure of education records to my stepfather
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- And the fact that they can not find my signature anywhere that 1 actually ever registered for
these classes.

()0) X7 |contact information is as follows:

B0 B

i::hicag::.E Minois[©X€)_ ]
®)E). PXT(C)
{b)B): (b}7{C)

In addition to my email exchanges with | 1 ce’d the following at
{b)iB); hIr(

{b)(6) (b)IC)

Kind Regards,
[B)6) MmN (GC)
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June 1, 2009
Family Policy Compliance Olfice/US Department of Education
400 Maryland Avenue SW

Washington DC 20202-5920 £ S R o B

To Whom It May Concern:

I am writing this on behalf of my son, [22® |[PX9) |[Y© OF ||®" |who has
suffered continual harm from the Cabell County School District.  We
moved from Cabell County Schools in[FEL. | Our son started in [20 0]
County Schools and at age % has maintained a 4.0, completed 4 high school
classes and recently elected as VP for his upcoming Freshmen Class. He
also played Varsity Soccer and Basketball and is an outstanding young man.
We have no contact with the Cabell County Schools. Recently, we were
notified that his old school, 2™ [T ® ] School, placed a photo of him in
the school yearbook. How can this be legal? First, he is not a student in that
district and has not been for 2 school years. Second, we have had ongoing
legal issues involving harassment of our son. Finally, it is direct violation of
FERPA and WV State Policy 4350. We have never given [2_][2® ®X7 |
PO O | of [B0) © [[0X0.®) ] School) permission to utilize our son’s photo for
the current school year. [2__[[2®) ®X7 | continues to believe rules to not apply
to him and that he can continue to damage our son, even after he has
transferred districts and we have relocated. We would greatly appreciate for
your organization to research this and let us know if additional steps can be
taken on our behalf. Our son has suffered from Wcontinual harm
that is believed to be intentional and a direct attack to harm his mother (Dr.
[EE_1[2% P17 ] a former high school [P ®7 ]in that district). Please feel

free to contact us for additional information at- [*/© ®17©)
Ilb!{fi)' {b){7{C) I

Thank you for your time in looking into this matter.

Sincerely,

!

(b)E): (b)IF(C)
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{b)(6); {b){5);
{b)(B). (b)}F(C)

{b)E); )7

I'amily Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, D.C. 20202-5920

Date: July 19, 2008
To: Family Policy Compliance Office
Re: Request for a formal hearing and grievance proceedings at State University

My name is and I am a former student at State University [P©)_Jin
Oregon. | would like to file a formal complaint and/or grievance against [2©.®] ]State
University for violating my rights under the Family Educational Rights and Privacy Act
(FERPA). I believe my rights have been violated in at least four ways.

First, the university has failed to give an appropriate and timely response to my requests to
amend one of my educational records. Specifically, the university did not provide a timely
response to my requests to receive copies of my educational records. Prior to a FERPA hearing
that was held on February 6, 2008, I asked for a copy of all the educational records that were
being held by the Affirmative Action/Equal Opportunity (AA/EQ) office. At the start of
that hearing [ was told about educational some of my records that the AA/EQ office had but that
I had not yet received. Consequently, I made an official request to receive a copy of all my
educational records at the university, including all the educational records in the AA/EO office.
The university did not comply with this request and provide me with copies until July 18, 2008.
Clearly, this is a violation of the FERPA law.

Second, the university has failed to give me a record of all the requests that have becn made
to access my educational records.

[ have specifically requested that the [EX0)] Affirmative Action/Equal Opportunity (AA/EO) office
provide me with a written record that gives a full accounting of all the individuals who have
requested access to my personal educational records kept in that office. The university has not
yet provided me with such a record. FERPA law clearly states that “An educational agency or
institution shall maintain a record of each request for access to and each disclosure of personally
identifiable information from the education records of each student.” Also, FERPA law clearly
states that [ have a right to see this record of requests. However, the university has not yet
allowed me to see this record. It is my belief that they do not keep any records of requests. Either
way, this is another clear violation of FERPA law,

Third, the university has failed to effectively notify me of my FERPA rights in sceking an

amendment to my educational records. Specifically, the AA/EO office did not notified me of
my rights under FERPA law to request a hearing. In addition, the office did not provided me
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with information regarding the hearing procedures. Furthermore, since I am a student with a
DIEGHEEE I that is documented with the university’s Disability Resource Center (DRC),
the AA/EQ office is obligated Lo take special care to make sure | understand my rights. Section
§9.7 of the law states that “An cducational agency aor institution shall effectively notify parents or
eligible students who are disabled.” Neither the AA/EQO office, nor the DRC, nor any other
organization or representative of the university has taken any steps to ¢nsure that | have been
cffectively notified and that [ understand my rights. The only recason I am aware of any of my
FERPA rights is because my brother has tried to explain some of them to me. He is also helping
me write this letter to make sure that does not continue Lo violate my rights under FERPA
law,

Fourth, the AA/EQ office violated my FERPA rights on October 26, 2005 when 1 was told
that 1 did not need to sign a consent form to allow my brother to review my educational
records with AA/EO office staff. Specifically, the facts of the case are that I asked to sign a
release form that would let my brother discuss my educational records with Mr[DF)_]

[X8): EX7EC) |who is the director of that office. I explained that | had a [BF) 517 C) land
I nceded by brother’s help in discussing the situation and the contents of the agreement. Mr.
[oX0): (b)) |said I did not need any help, and that I did not need to sign a release form. He
told me to just have my brother call him to talk about the situation. However, when my brother
did call, Mr,[bX6): b)7iC) [then told him that he could not, in fact, discuss the situation because
I first needed to sign a release form. Shortly after that on November 9, 2005, I met with Mr.

[EXE): X (C) | and requested once again that the office provide a release form that would allow
me to give my brother access to my educational records. Mr.[®)6): ®)X7(C) told me that the
office did not have such a form, and that [ just had to write my own release. This did not seem
right to me. Since no onc in that office had made an etfort to inform me of my rights under
FERPA law, I had no idea what [ would need to write so that my brother would have legal access
1o my educational records. So, I again requested that the AA/EO office provide me with a form.
However, Mr. [2)6):. ®}7{C) | refused to provide me with an official written release form, nor
did he express any desire to work with me to write something that would make surc my FERPA
rights were not violated. Clearly, Mr. [(2X6): 0)(C) Jviolated my rights by first telling me a
release form was not required, and then again by failing to work with me—a student witha
documented [P)5): BX7(C) }-to author a written release that would allow my brother 10
discuss my educational records with AA/EO office staff.

Fifth, the university failed fo respond in a timely manner to my formal request for a
hearing regarding my cducational records in the AA/EO office. Because the AA/EO office
has been so uncooperative in responding to my requests and resolving my grievances, I decided
to go directly to the university president. On March 26, 2007, I sent a letter to the Office of the
President of State University requesting a formal hearing regarding all of my
educational records that are linked (o the no-fault settiement/agreement authored by the AA/EO
office. I also said I wanted to file a formal grievance against the AA/EQ oftice for violating my
FERPA rights. The hearing was not held until February 6, 2008. During the hearing, when [
asked how to file a grievance with the university for violating my FERPA rights, the general
counsel said my only recourse was to file a grievance with the Family Policy Compliance Office
in Washington D.C., and that 1 would have to make the grievance without any assistance from
the university.
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My understanding of the Family Liducational Rights and Privacy Act section 99.21 is that the
cducational agency or institution is required to hold a hearing within a reasonable time after it
has received a request for a hcaring. In other parts of the FERPA law, a “reasonable time” has
heen defined as no more than 45 days. In a letter from the university general counscl, the
university rccognized that they understood that the 45-day time limit must be met in order to not
violate FERPA law. However, even after I received that letter, the university continued to delay
their responses to my reasonable requests for my records and clarifications well past the 45-day
deadline.

Sixth, the university has failed to respond in a timely manner to my request for
clarifications, cxplanations, and interpretations of their written statements regarding my
educational records in the AA/EO office and the written decision that was submitted by the
university administration aftcr my FERPA hearing.

Specifically, on April 28, 2008 I asked the university to give me an explanation and
interpretation of several parts of my educational record and of the written decision of the vice-
provost of student affairs regarding the outcomes my FERPA hearing. 1 did not rceeive a
response until July 18, 2008. Clearly, the university willfully violated the 45-day time limit set
out in FERPA guidelines. In addition, they refused to answer all of the questions that 1 posed to
them. Once again, the university has violated my FERPA rights by denying me a timely response
to my requests for clarifications, explanations, or interpretations.

1 have made these FERPA violations known to the university general counsel and the vice-
provost of student aflairs, who conducted my FERPA hearing. However, they have done nothing
to make sure that all FERPA laws are followed at the university. The university has willfully
ignored FERPA law in the past. In fact, during the FERPA hearing that was held at [PX5)]] the
university’s general counsel has admitted that in the past the university has not followed the
FERPA guidelines for dealing with educational records. It is obvious that the untversity
conlinues (o violate FERPA law, to the detriment of all students at the university. Consequently,
[ ask that you take action to rectify this situation and compel State Universtty to abide
by the laws and guidelines outlined in the Family Educational Rights and Privacy Act. I also ask
for your help in compelling the president of State University to give a timely response
to my request for clarifications, explanations, and interpretations of their writlen statements
regarding my educational records in the AA/EO office. In addition, I ask you to send me
whatever information I need to file a formal grievance with your office regarding the violations I
have listed above.

Thank you for your help in this matter. [f you need any further information from me to
investigate this complaint, please let me know,

Sincerely,

{bJE).
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F.ER.P.A.

U.S. Department of Education

400 Maryland Avenue, SW

Washington, D.C. 20202 !

Decar I'ellow Staff Members of F.E.R.P.A,

My Name is [©)O)-©X7C) | [OX0) ©) | who is currently attending State University at [EXT]

[ would like 1o file a complaint against [0 ][BXE BX7] University which is located in
©)X6). ®) | TX because the course grades entered on my transcript arc inaccurate, I strongly believe
®16) ] is responsible for disclosure my academic records to [E ] Community College at

(0)(E). (O)T(C) and State University athithout my conscnt for about 7 months
informing these institutions about my concerns about my grades that arc not accurate.

In addition, [EX8] has falsely accusing me of violating Chapel Integrity Violation without strong
evidence to support their accusation, At [BX0) ) J[EX0)OX7 | University, all students are permitted
to obtain 55 chapel per semester with exception of employecs. As former student I was not
a student worker at this university. The employces who work during chapel hours may receive
less than 55 chapel without facing disciplinary actions such as student be on the Chapel
probation for less than 55 chapel credits or accused of violating chapel integrity violation within
the first occurrence in the year 2008- 2009 catalog. Chapel is a place where student tend
worship God by singing psalms, hymns, and listening to guest speakers word of advice or
testimony about their personal life. At Chapel scrvice starts at 11:00 am. — 11:30 am. at

W);{b;(?{cy from Monday to Friday. In addition, [EXE] also offer chapel forums that worth
more than 1 chapel credit per session depending on the occasion. The policies regarding chapel
and violations arc attached.

The grades cntered on my transcript that I have disputed on is General Biology 1 lecture,
Anatomy & Physiology & 11, Introductory Organic & Biological Chemistry, Development
Psychology, and General Microbiology lecturc. | have disputed about these coursc grades for
about 9 months to my professors, registrar’s assistants, department chair, associatc dean, and
officc of provost. The faculty members could not ensurc a valid reason for not changing
my grades. As former student I was denied my right to have a copy of final exams for
Gencral Biology I lecture and Introductory Organic & Biological Chemistry to ensure the score
of my cxam. [ have attached a copy of policy regarding retaiming records and emails that
include my communication with teachers, Department chair, Associate dean, and Office of
Provost. The professor that taught Anatomy & Physiology 1 & I1 is no longer a professor at
[2X6) ®) J[IO) OX7 | University. The Grades that should be on my transcript are:

{b){6): (b)7(C)
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(b)) (b))

The Grades that were entered on my transcript were
(b)6)

(BB (b))

I appreciated your time and effort in considering this matter.

Sincerely,
{b)B); (b){7{C)
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(b)(B). (b)X7(C)

November 4, 2008

Family Policy Compliance Office
US Department of Education
400 Maryland Avenue, SW
Washington, DC 20202-5901

Rc: Suttons Bay Michigan School District

Compliance Officer:

I am writing this letter and providing the enclosed documents as requestcd when the
previous submission was rcturncd.

i seoly
{b)(g)Q {bi{: Eb)
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(D)B): (b)(7(C)

July 28, 2008

Family Policy Compliance Office
LS Department of Education

400 Maryland Avenue, SW
Washington, DC 20202-5901

Rc: Suttons Bay Michigan School District

Compliance Ofticer:

I am the parent of three children, [P [®)_| 1{b)(6)i ), [ ][EE] (26 ®] and [
(0)6). () ], who attend Suttons Bay Michigan Public’Schools - elementary, middle and high
school. As a matter of policy and practice, the School District discloses student educational
records (attendance and otherwisc) to the Grand Traverse Band ol Ottawa and Chippewa Indians.
Although this is a continuing problem with the School and the Tribe, I became aware ol the most
recent disclosure of my children’s records around June 12 of this year when | was served with
the incloscd Tribal Court documents.

As you will sec in the enclosed documents, the School District admits that it not only
discloses the student record information, it routinely initiates criminal proceedings in the Grand
Traversc Band Tribal Court based upon confidential student records. 1t is my understanding that
FI:RPA neither contains an exception specific to disclosures to tribes nor would allow for these
types of disclosures to a tribe.

As support for my claim, | have enclosed copies of the School Districts and the
Superintendent Michacl H Murray’s responses to my FOIA request (via my attorney) and
information from the pending Tribal Court cases szffflf 11 ed against myself and my daughter
rcgard my children’s school atiendance {orm the PIOONT | sehool year. All of these
communications have occurred within the past two months and the contact information for the
school and tribe are contained in the enclosed documents.

I am pursuing this coarse because I wish to have the school comply with tederal law.

Sincerely.
{b)(6). (b){7{C)
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May 8, 2010

Secretary US Department of Education
Lyndon Baines Johnson Building

400 Maryland Ave SW

Washington DC 20202

To Whom It May Concern:
Enclesed you will lind a clipping from the local newspaper, Please read the article,

This is a smoll Midwestern fown and thigR)®): ) ]is a guy who thinks he has the right to
do anything he wants. There has been no local news foliow-up as to whal if any
disciplinary acfion has been token against this guy.

Most people hera are atraid to say anything for fear their children will be retaliated
against,

I think it is impartant thaf someone does some follaw-up on this because what he didis
llegal and he knew it - he should not be ollowed to think it was OK. | understand that he
brogs whenever anyone calls and says they think he did the right thing.

epic.org 14-04-15-ED 20150401 FOIA Release 000060



5/17/10

b){B). (bR7{C)

Dear Mr. (b)(6), (b)7

This is in response to your undated letter that was received in this Office on March 22, 2010, in
which you inquire about whether a school district may disclose to the public information (rom
school board decisions related to student disciplinary matters. This Office administers the
Family Educational Rights and Privacy Act (FERPA)

Please review the attached guidance document for an overview of FERPA. Information
rcgarding disciplinary matters that is directly related to a student is the student’s education record
and may not generally be disclosed to third partics (¢.g., the public) unless the student’s parent or
eligible student has provided written consent. Sometimes, cven when you remove a student’s
name from information regarding a disciplinary matter, the remaining information is still
personally identifiable to the student. For example, let’s say there was a disciplinary matter
regarding an assault by onc student on a teacher, and the assault was witnessed by several other
students and then widely publicized in the local media. 1t would gencrally be difficult (if not
impossible) to disclose information regarding this student’s disciplinary matter in non-personally
identifiable form.

However, a large school district may be able to report for a given school year the number of
students who were disciplined by suspension from school and the number of times the school
board upheld such suspensions on appeal. Even in this type of situation, it can somctimes be
difficult to remove all the information that is personally identifiable to all individual students. So
the short answer to your question is that a school district is permitted by FERPA to disclose
information related to student disciplinary matters to third parties in non-personally identifiable
form, although they are not required to do so by FERPA.

I hope this helps.

(b)(6); (b)(7(C)

Ricky Normént
Program Analyst
Family Policy Compliance Office
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August 26, 2009

Family Policy Compliance Office J :
U.S. Dept of Education |11
400 Maryland Ave, S W. }

Washington, D.C. 20202-5920

Corporation to provide us timely access to our son’s educational rccords.

On March 3, 2009 we delivered a letter tol20). BX7C) lof
School Corporation asking for, “A copy of all of [LIE1 T} school records as
defined under FERPA including health and attendance records™.

The school provided copies of various school records over the course of several months
on or about the dates of April 2, May 26, May 29, Junc 16, June 23, and June 26, 2009.

A 504 due process hearing was held regarding disegreements with the educational services
[EEL_EXT]Schoo! Corporation delivered to our son. The hearing was requestcd on
February 20, 2009 and a ruling was delivered on August 22, 2009. The heaning officer
wrote in her ruling that the respondents School Corporation) stipulated during
the course of the hearing that the timeline for the production of the entire studem school
record exceeded the 45 day period as outlined in the Family Education Rights and Privacy
Act (FERPA)”.

Enclosed are copies of our March 3, 2009 request for records and the 504 due process
hearing ruling. We will provide additional supporting documentation t0 you upoun request.
We ask that you find the School Corporation in violation of FERPA and order
appropriate disciplinary and corrective action.

incerely, o
HbIFC)

2L
)E). EXTTC)
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August 26, 2009

Family Policy Compliance Office
U.S. Dept of Education

400 Maryland Ave, S W,
Washington, N.C. 20202-5920

We wish to file a formal complaint regarding the failure of the 26._®©)X7(} School
Corporation to provide us timely access to our son’s educational records.

On March 3, 2009 we delivered a letier tol2U0) (0X7{C) —pf
School Corporation asking for, “A copy of all of [E}E] (] school records as
defined under FERPA including health and attendance records”.

The schoo! provided copies of various school records over the course of several months
on or about the dates of April 2, May 26, May 29, June 16, June 23, and June 26, 2009

A 504 due process hearing was held regarding disagreements with the educational
servicesl8)_O)7] School Corporation delivered to our son. The hearing was requested
on February 20, 2009 and a ruling was dclivered on August 22, 2009, The hearing officer
wrote in her ruling that the respondents School Corporation) stipulated during
the course of the hearing that the timeline for the production of the entire student school
record exceeded the 45 day period as outlined in the Family Education Rights and
Privacy Act (FERPA)”.

Enclosed are copies of our March 3, 2009 request for records and the 504 duc process
hearing ruling. We will provide additional supporting documentation to you upon
request. We ask that you tind the School Corporation in violation of FERPA and order
appropriate discipiinary and corrective action,

Sincerely,
[ BT | Dated
(OOROE) ) Dated B

Contact Information:

)6): (b){7(C)
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November 18, 2009

To:  Family Policy Compliance Office L | il
US Department of Education . i
400 Maryland Avenue, SW > -
Washington, DC 20202-5901
Phone: (202) 260-3887

(b)) (b)) e

From:

{b)E): (L)7{C) school records by

RE: Denial 1o access my son|
I{b){S); {B)7{C) |

To Whom it may concern,

I have made sgveral unsuccessful attempis to receive information regarding my son’s
JBIE): BT
school records at:

In addition I sent a fax followed up with a phone call, requesting a copy of my son’s
school records tos [P/ ®X7C)

Please see attached Fax. All requests have been denied without reason. 1 have provided
the school district with [P)X5). "} medical and vaccination information, clearly identified
myself as{?)0). . | father, pick up and drop off my son to the facility, and the school
continues to stall and or deny me [PX6). | school records; {rb );{;6); , | parents are in the
[D®)®) ] process, both have shared legal and physical custody. [EX?1 ] was moved into the
[PEFETE) " Bchool District without my consent and it appears the staff at [P0 07O |
o Center have taken a bias position, denying father access to records,
violating the guidelines they are required to follow.

Please address this matter,
(B)(B); (b){7{C)
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November 9, 2009

(BB (b))

To Whom it may concern,

BIE) BRTC
My name is [ o C | father to[EEETE_Jwho attends ot [
©X0)- ) [Flementary. I have made several request for a copy of my son,
complete school records which has not been honored. I have made this request tolioe) i1

{b)E): )(7{C) (b)

2 4

(b)) ()7

teacher [2/): ®) lwho referred me to the office. I spoke with[2°):®) |in the office who

referred me to speak with[(2)6). OXAC)

the director. |{b){6)? {bI7C) |has refused to release a

copy of my son’s school records to me. I have made this same request on the Web to this

(BB (b))

ichool record to

(D)) (b))

with no results. This is now my sixth request to

facility leaving my Fax #l{b){S)? QY
i te copy of my sonlii®y

ecords. Please Fax a copy of

have a copy ready for me to

b){f{C)

b 60_.[]@1??.]%1&&&
pick up at his("@ P |mm
backpack, and or by USPS mail to

D161 BI7 | on Tuesday by placing the copy in_his

{b)B): (b))

CA[PXO). | Tf you have any questions, I can be reach afb}®): b}/C) |

Thank you in advance for you ceoperation.

(BB ()7
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(D)) (b))

November 20, 2009

Family Policy Compliance Office .

U. S. Department of Education A
Attn: Virginia Niles
400 Maryland Avenue, S.W. 5
Washington, D.C. 20202-8520
(b)(6):
Subject: ®X7C) |Non Compliance of the Code of Federal Regulations 34 CFR § 99.7

and 34 CFR § 99.20 and 34 CFR § 99.21

OUBDITHC) | Charter School (School District)
{b)(B): (b)F(C)

(BB (b)) F ©)0). (b)/(C)

Dear Virginia Niles or Who It May Concern:

This document serves as an additional document reporting[P)®)._ ]to The Family Policy
Compliance Office for purposely in non- comphance of The Code of Federal Regulations 34 CFR

88§ 99.7 and 99.20 and 99.21 and to show through [£)S). {] Staff Notebook 2009-2010 that
®E). (0) JIEIO) OXT [JEX6). BX7C) | Executive Director {b {6 Xrc) ) and [P0 |
{)E). BT (C) | were fully aware of their obligation to The Family Policy Compliance Office

- The Code of Federal Regulations 34 CFR §§ 99.20 and 99.21; yet, they purposely did not
comply with it.

A Human Resource staff at [0, provided me with o | Staff Notebook 2009-2010 booklet
on November 16, 2009, per my request. Please review| {b “Parental Rights"” on page 24 and

0)B). ¢ | “Privacy of Records” on page 26:

1. Onpage 24 of Staff Notebook 2009-2010 booklet, staff is fully aware of
the “Parental Rights”, which states, “A parent is entitled to: Have access to all written
records concerning their child.”

2. Onpage 26 of Staff Notebook 2009-2010 booklet, staff is fully aware of
the “Privacy of Records,” which states, “Students over 18 and parents of minor students
may inspect the student’s records and request a correction if the records are inaccurate,
misleading, or otherwise in violation of the student’s privacy or other rights.”

(b)B); (b))

As [ stated in my October 29, 2009 letter, [PX0).|[RX6) OX7 J[O)E) ©)XFC)  [and
purposely chooses not to comply with The Family Educational Rights and Privacy Act — The
Code of Federal Regulations 34 CFR §§§ 99.7 and 99.20 and 99.21. In addition, [ m
[RIO)EKAC)  |and|®O): OXFC) | displays openly there dishonesty, craftiness and guile behavior.
They use there authority to do whatever they want to do and to whoever they want to do it;
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(BB (b))

whether it’s according to the policy or not according to the policy. [PX0) |[PE)®) |

0O, OXIC) [ and [PYEEERICT [ have been violating parents’ rights by not complying with 34
CFR §§§ 99.7 and 99.20 and 99.21.

©)X6)._|should be severely penalized for purposely and continuingly in non-compliance with
34 CFR §§§ 99.7 and 99.20 and 99.21.

(BB (b))

{

Attached: Staff Notebook 2009-2010 booklet
Additional Pictures of wall near the reception taken 11-19-2009

Cc: Texas Education Agency
William B. Travis Bldg.
1701 North Congress Avenue
Austin, TX 78701

State Board of Education (SBOE) Committee
Sboesupport@ tea.state.tx.us
®X0) OK | Chair

BRG] | [D)E)

hair

Instruction:
(B)B); B)(7{C)

{SBOE) Committee On School Finance/Permanent School Fund:
{D)E); DNTIC)

(SBOE) Committee on School Initiatives:
(B)E); b)(7{C)
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(D)) (b))

November 20, 2009

Texas Education Agency (TEA) |4 =

William B. Travis Bldg. h i bt
1701 North Congress Avenue B,

Austin, TX 78701 ;
The Entire State Board of Education (SBOE) Committee R o el

Sboesupport @ tea.statc.tx.us
{B)B): (B)(F(C)

Subject: OE). ©) | [0 OXA[BX0 ®17C) | Executive Director and B 00T ]
[BXE) X7 |for Non-Compliance of the Code of Federal Regulations 34 CFR §
99.7 and 34 CFR § 99.20 and 34 CFR § 99.21

|{b){6); {B)7{C)
2009-2010 booklet

| Non-Compliance of Staff Notebook

[LIELO1KD)E), BIC) ) Charter School (School District)
(PHELEXTE) [670) BTy

(b)) (b))

Dear Texas Education Agency and The Entire State Board of Education Committee:

It is with great displeasure to experience [2)X0).__ | [P)X6). O}/ J[B)O) BKAC) | Executive Director and
b)6): LIT(C) craftiness, guile and dishonest behavior and there way of operation.
I{b){S): Il{b){S): B | [BXE). bRiC) | and [BXE), BT does not comply with The Code of Federal
Regulations 34 CFR § 99.7 and 34 CFR § 99.20 and 34 CFR § 99.21, and does not comply with
Staff Notebook 2009-2010 booklet. Mclissa Ballentine, Teacher, does not comply with
Staff Notebook 2009-2010 bookiet either.

Please review the following evidence:

1. Tdid not receive my 2009-2010 annual notification of 34 CFR § 99.20 and 34 CFR §
99.21 required by 34 CFR § 99.7; specifically, “34 CFR § 99.7 (2)(ii} Seek amendment
of the student’s education records that the parent or eligible student believes to be
inaccurate, misleading, or otherwise in violation of the student’s privacy rights; and 34
CFR § 99.7 (2)(iv) File with the Department a complaint under §§ 99.63 and 99.64
concerning alleged failures by the educational agency or institution to comply with the
requirements of Act and this part” by Student Code of Conduct of 2009-2010
booklet, or by Parent and Student Handbook 2009-2010, or by website,
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(b)(6): b)(7{(C)

or information placed on the wall where parents review documents, of which, is
required to according to The Family Policy Compliance Office, U.S. Department of
Education and The Code of Federal Regulations. is probably not complying
with other Fedcral Code of Regulations as well. Furthermore, 1 did not receive my
2008-2009 annual notification of 34 CFR § 99.20 and 34 CFR § 99.21 required by 34
CFR § 99.7 and my child has been attending [P since 5™ grade an
School before it transition into [EX0 ] [EXE) (] has been violating parents® rights.

According to 34 CFR § 99.20 (c), it clearly states, If the educational agency or
institution decides not to amend the record as requested, it shall inform the parent or
eligible student of its decision and of his or her rights to a hearing under § 99.21,” yet,
(XN N7 | [BXE) OXAC) | (Please review letter dated 10-21-2009) referred me to
Student Code of Conduct, page 15 — there appeal process. Furthermore, [EX® (]
appeal process is completely contrary to The Code of Federal Regulations because there
process have a parent to submit in writing a complaint to the Principal if they are not
satisfied with the teacher results and then if the parent is not satisfied with the results of
the principal then a parent have to submit a complaint in writing to the Executive
Director and if a parent is not satisfied with the results then a parent have to submit a
complaint in writing to the Governing Council, of which Governing Council doesn’t
review until the next Governing meeting, which is months apart (ex, The last Governing
Council mecting was October 21% 2009 and the next Governing Council meeting is not
until February 2010), and if a parent were aware of their rights of the 34 CFR §§ 99.20
and 99.21 according to 34 CFR § 99.7, surely, a parent would not go through
entire appeal process if they knew they could request a hearing in writing immediately if
the information is inaccurate, misleading or in violation of the privacy rights of the
student. Yet, this is the process I had to go through until I discovered [2X6) ] was not in
compliance with The Code of Federal Regulations.

It was with great displeasure 1o hear verbally from [2® ®X"©) | principal that she does

not have to provide all the facts on my child’s Discipline Referral and Feedback form,
and this statement to me is where all this started from because the information she
provided on my son’s Disciplinc Referral and Feedback form were inconsistent,
inaccurate and misleading and completely unfair. I{bi(ﬁi bXTC) I were fully aware of 34
CER §§ 99.7 and 99.20, vet, she provided inaccurate and musleading information
anyway, knowing that [BE__] nor [EELEX7][BX8) EX7C)_ ] nor the Governing Council
would not correct her behavior or actions (Please review letter dated 10-21-2009
acknowledging what she did was accurate).

On page 16 of the “Staff Notebook 2009-2010"” under “Leaving Room, Building, or
Campus During Work Hours,” it clearly states, “Students must be supervised at all times
and Do not leave students unsupervised,” yet, [2X6). &X7(C) ], tcacher, left the
room mentally because she was focused on her husband and baby who were in the
classroom with the students at the time of incident, and she had to ask the students in the
classroom who were involved; vet @ ®ire) |was only addressed for
having her husband and baby in the classroom with students and not overseeing the
students in her care and not disciplining the student when he did not adhere to her
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8.
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directives, any my son was suspended. Please review letter dated 10-21-2009
acknowledging [°X°) ©X7(C) husband and baby in the classroom.

On page 30 at the bottom and page 31 at the top of the “Staff Notebook 2009-2010,” it
specifically states, “No perscnal conversations should occur while supervising students,
including recess time and any duty time.” Yet, Mrs, [2X0) ®) J[LX5) ©X7 | teacher, was
holding a face-to-face conversation with her husband and holding her baby on the inside
of the classroom where students were, Plcase review letter dated 10-21-2009
acknowledging Mrs. [(2X0). ©) |[0)O) ®XH Jengaged with her husband and surely it wasn’t
briefly.

[EE0 [E1E) ) ] and BRG] [EXE) BX7C) ] does not comply with “Poliey 3.001 Guiding
Principles under [2©):__| Charter School, Inc. Policy Group 3: Employment
Policies” on page 39, which specifically states, “Administrative staff shall build
partnerships with the surrounding community and instructional staff will make every
effort to ensure that students benefit from these partnerships.” Please review my letters
dated September 17, 2009 and September 21, 2009 Amendment and October 1, 2009
Amendment 1I where I had asked questions, especially, on my Amendment 1T letter
asking why the principal had made written remarks on my son’s written statement in the
library and letter dated to me 10-21-2009 did not acknowledge or answer 99.9
of my questions and the only question acknowledge was the document of where the
information was cut of at the right of the paper. I had requested this document on 9-17-
09 and received it on 10-26-09. According to letter dated 10-21-09, I was
nothing to them and they didn’t have to answer any of my questions; yet, there policy
states, “Administrative staff shall build partnerships.....” where’s the building
partnership in that circumstance.

[EE][EE ) and [EFEL_EX][EREIETC ] did not comply with “Policy 3.016 Conduct
Prohibited By Penal Code” on page 45. Their behavior toward me in this entire
incident process and Ms. [PXE)-®1 |written statements on my son’s written statement and
Discipline Referral Feedback document and their non acknowledgement of my
questions requested in my Jetters exhibited nothing but “Abuse of Official Capacity.”
They did not comply with The Code of Federal Regulations. They did not comply with
Staff Notebook 2009-2010. The principal made written remarks on my son’s
written statement and didn’t provide me with an answer when I asked why she had
made written remarks, and [©)6)._®X [[0X6) ©XC) | also didn’t answer my questions as
well. never reviewed my son’s Discipline Referral Feedback form nor my
son’s written statements with me and that’s why I had to ask the questions. My son has
never been in trouble before and receives good grades. Parents should not be subject to
this type of behavior or conduct from any staff regardless of their title.

[EE][EE ) ] and EEET ] [EXE ®X7CT ] did not comply with “Policy 3.020 Code of
Ethies” on pages 47, which states, “The educator shall comply with standard practices
and ethical conduct toward students, professional colleagues, parents, and shall
safeguard academic frcedom......... The cducator, in fulfilling responsibilities shall
cooperate with parents and others to improve the education of all the School students.”
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(BB ()FC)

(IO ][EXO)- ) | and [0X0) OX7 J[0XO) ©X7C) ] did not comply with The Code of Federal
Regulations, nor the Staff Notebook 2009-2010 booklct. and
(RO K7 [[0)o) 0XC) | did not cooperate with me under any circumstances in this
incident and my letiers asking them qucstions and there letter not acknowledging or
answering my qucstions does not show there cooperation with me.

9. [RXO[0X0):®) | and [£X0) BX7 [[EXO) OXHS) ] did not comply with “Policy 3.020 Code of
Ethics under 1. Professional Ethical Conduct, Practices, and Performances —
Standard 1.6” on pages 47, which states, “The educator shall comply with Council
policies, and applicable state and federal laws. They did not comply with The Code of
Federal Regulations and they did not comply with Staff Notebook 2009-1020
written by the Governing Council, of which [ have provided evidence above and below
and with letters sent to The Family Policy Compliance Office of which you were cc and
received these documents.

10. [E®][EE®) ] did not comply with “Policy 3.020 Code of Ethics under 3. Ethical
Conduct Toward Students — Standard 3.3” on pages 48, which states, “The educator
shall not deliberately or knowingly mistcpresent facts regarding a student.” [20)]
purposely did not provide all the facts on my son’s Discipline Referral
Feedback form and verbally informed me that she did not have to provide all the facts
on my son’s Discipline Referral Feedback form and she didn’t provide all the facts,
which led to inaccurate, misleading and inconsistent information on my son’s Discipline
Referral Feedback form.

11, [RIE][0XE)- ©) | and [XE). OX7 [[EXO). ©XHCS) [ did not comply with “Policy 3.022
Unacceptable Employee Conduct” on page 50, “which states, “Dishonest, immoral or
illegal conduct on duty or on School premises, or off duty on School premises, such that
the conduct would tend to bring discredit to the School.” [EXE)]|EX6):®) fand [DIO): OX |
both exhibits dishonest behavior and illegal conduct (Purposely not
complying with The Code of Federal Regulation), of which brings discredit not only to
but parents, Texas Education Agency — The entire SBOE Officers, Committees,
and Members, The Family Policy Compliance Office — U.S. Department of Education
and the State of Texas. Parents should not be subject to this conduct from any
staff.

[PXO) |[®)E) &) | Principal and [PX0): B}/ [0)E): 0)X7(C) | Executive Director should be
immediately terminated from [P0} |under therc own [2X) (| Staff Notebook 2009-2010
booklet under Policy 3.029 Involuntary Separation Policy (Termination) TERMINATION
WITH CAUSE: (B) Violation of Law on page 53, which specifically states, “Violation of
applicable federal or state laws or rcgulations,...... ” and Termination Procedures:

[0XE): b J[D)e) 017 | teacher, should also be terminated under Staff Notcbook 2009-2010
booklet under “Termination Procedure” (A) Termination with Cause which Warrants
Immediate Separation. She did not oversee her students and violated the Staff
Notcbook 2009-2010 booklet.
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(b)) (b))

The Governing Council shall be terminated for creating an appeal process which is completely
contrary to The Code of Federal Regulations.

(BB (b))

Cc:  Family Policy Compliance Office
U. S. Department of Education
Atin: Virginia Niles
400 Maryland Avenue, S.W.
Washington, D.C. 20202-8520
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(D)) ()

NoVérrooreroy

Family Policy Compliance Officc

U. 8. Department of Education :
Attn: Virginia Niles Y
400 Maryland Avenue, S.W. :
Washiagton, D.C. 20202-8520

Subject: Non Compliance of the Code of Federal Regulations 34 CFR § 99.7
and 34 CFR § 99.20 and 34 CFR § 99.21

ey | 06 bXIHC) Charter School (School District)
(b)(B): (b)F(C) (b)(B): (b)F(C) |

|b)B). b)r(C) |

Dear Virginia Niles or Who It May Concern;

This document serves as an additional document reporting to The Family Policy
Compliance Office for purposely in non-compliance of The Code of Federal Regulations 34 CFR
§88 99.7 and 99.20 and 99.21 and to show through Staff Notebook 2009-2010 that

B6) [0 _BX ] [P0EL B | Executive Director [BELEIC) pnd
®)0). ©) | Principal, were fully aware of their obligation to The Family Policy Compliance Office
- The Code of Federal Regulations 34 CFR §§ 99.20 and 99.21; yet, they purposely did not
comply with it.

A Human Resourcc staff at provided me with Staff Notebook 2009-2010 booklet
on November 16, 2009, per my request. Plcase review “Parental Rights” on page 24 and
[EX8 ] “Privacy of Records” on page 26:

1. On page 24 of [EX8 (] Staff Notebook 2009-2010 booklet, staff is fully aware of
the “Parental Rights”, which states, “A parent is entitled to: Havc access to all writien
records concerning their child.”

2. On page 26 of [EB_] Staff Notebook 2009-2010 booklet, staff is fully aware of
the “Privacy of Records,” which states, “Students over 18 and parents of minor students
may inspect the student’s records and request a corrcction if the records ar¢ inaccurate,
mislcading, or otherwise in violation of the student’s privacy or other rights.”

As I stated in my October 29, 2009 letter, [PXE)_][®XE) ®X7 D)) ©XAC)  |and (B J[b)E)b)
purposely chooses not to comply with The Family Educational Rights and Privacy Act — The
Code of Federal Regulations 34 CFR §§§ 99.7 and 99.20 and 99.21. In addition,
[B® 7] and 2 _J[PX0) ) ] displays openly there dishonesty, craftiness and guile behavior.
They use there authority to do whatever they want to do and to whoever they want to do it;
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whether it’s according to the policy or not according to the policy.

(b)) (b))

b)6): (b
0O\ rever®)

[FE BT ] and®®) OX7C)

CFR §§§ 99.7 and 99.20 and 99.21.

|have been violating parents’ rights by not complying with 34

hould be severely penalized for purposely and continuingly in non-compliance with
34 CFR §§§ 99.7 and 99.20 and 99.21.

Respectiu]ly Submitted.

(D)) (b))

E?%g); {b)
Attached: Staff Notcboo[)l 0 booklet
Additional Pictures ofl 5ok, | wall near the reception taken 11-19-2009
Ca: Texas Education Agency

William B. Travis Bldg.

1701 North Congress Avenue

Austin, TX 78701

State Board of Iiducation

Sboesupport(@ tea.state.tx.us

(SBOL} Committce

{B)B): (b))

(SBOE) Committee On Ipstruction:

4
(b)) (b))

(SBOE) Committce On

School Finance/Permanent School Fund:

(D)) (b))

(SBOE) Committee on School Initiatives:

(b)) (b))

epic.org
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{b)B): (b))

November 20, 2000

i

Texas Education Agency (TEA) i i
William B. Travis Bldg. i :
1701 North Congress Avenue "

Austin, TX 78701

The Entire State Board of Education (SBOFE) Committee | . -

Shoesupnott @ feg stale 1X 1S
(bB): (b)7{C)

Subject: IS | SIOmET | QRROS | Executive Director and
Principal for Non-Compliance of the Code of Federal Regulations 34 CFR §
99.7 and 34 CFR § 99.20 and 34 CFR § 99.21

Mrs, [©X6) ) |[)5): ®X7C) | Teacher, Non-Compliance of Staff Notebook
2009-2010 booklet

ng{S)Q ; harter School (School District)

(b)) (b))

Dear Texas Education Agency and The Entire State Board of Education Committee:

It is with great displeasure to cxperience [PX0) [0 ®) [[B)XE). OXAC) | Executive Director and
[EX&] [EX6)-® ] Principal craftiness, guile and dishonest behavior and there way of operation.
[FE__|[ere)_6X PR 817 and [EE[EEF) | does not comply with The Code of Federal
Regulations 34 CFR § 99.7 and 34 CFR § 99.20 and 34 CFR § 9921, and docs not comply with
Staff Notebook 2009-2010 booklet. [PELET][PXE ®X7 ] Teacher, does not comply with
Staff Notebook 2009-2010 booklet either.

Please review the following evidence:

1. Tdid not receive my 2009-2010 annual notification of 34 CFR § 99.20 and 34 CFR §
99.21 required by 34 CFR § 99.7; specifically, “34 CFR § 99.7 (2)(ii) Seek amendment
of the student’s education rccords that the parent or eligible student believes to be
inaccurate, misleading, or otherwise in violation of the student’s privacy rights; and 34
CFR § 99.7 (2)(iv) File with the Department a complaint under §§ 99.63 and 99.64
concerning alleged failures by the educational agency or institution to comply with the
requirements of Act and this part” by Student Code of Conduct of 2009-2010
booklet, or by Parent and Student Handbook 2009-2010, or by website,
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(b)(B). (bI7(C)

or information placed on the wall where parents review documents, of which, is
required to according to The Family Policy Compliance Office, U.S. Department of
Education and The Code of Federal Regulations. [2X®) {[is probably not complying
with other Federal Code of Regulations as well. Furthermore, I did not receive my
2008-2009 annual notification of 34 CFR § 99.20 and 34 CFR § 99.21 required by 34
CFR § 99.7 and my child has been attending since 5" grade and [P® 7T )
School before it transition into [2X©)__] [(2X) | has been violating parents’ rights.

According to 34 CFR § 99.20 (c), it clearly states, If the educational agency or
institution decides not to amend the record as requested, it shall inform the parent or
eligible student of its decision and of bis or her rights to a hcaring under § 99.21,” yet,
[BXE) X | [B)O) BXC) | (Please review letter dated 10-21-2009) referred me to
Student Code of Conduct, page 15 — there appeal process. Furthermore, [EX (]
appeal process is completcly contrary to The Code of IFederal Regulations because there
process have a parent to submit in writing a complaint to the Principal if they are not
satisfied with the teacher results and then if the parent is not satisfied with the results of
the principal then a parent have to submit a complaint in writing (o the Executive
Dircctor and if a parcnt is not satisfied with the results then a parent have to submit a
complaint in writing to the Governing Council, of which Governing Council doesn’t
review until the next Governing meeting, which is months apart (ex. The last Governing
Council meetling was October 21* 2009 and the next Governing Council meeting is not
until February 2010), and if a parent were awarc of their rights of the 34 CFR §§ 99.20
and 99.21 according to 34 CFR § 99.7, surely, a parent would not go through
entirc appeal process if they knew they could request a hearing in writing immediately if
the information is inaccurate, misleading or in violation of the privacy rights of the
student. Yet, this is the process I had to go through until T discovered was not in
compliance with The Code of Fedcral Regulations.

It was with great displeasure to hear verbally from Principal that she does
not have to provide all the facts on my child’s Discipline Referral and Feedback form,
and this statcment to me is where all this started from becausc the information she
provided on my son’s Discipline Referral and Feedback form were inconsistent,
inaccurate and misleading and completely unfair, were fully aware of 34
CFR §§ 99.7 and 99.20, yet, she provided inaccurate and misleading information
anyway, knowing that [B®__] nor [EE_EX ][ BT nor the Governing Council
would not correct her behavior or actions (Picase review [2)XC). (] letter dated 10-21-2009
acknowledging what she did was accurate).

On page 16 of the “Staff Notebook 2009-2010” under “Leaving Room, Building, or
Campus During Work Hours,” it clearly states, “Students must be supervised at all times
and Do not leave students unsuperviscd,” yet, Mrs. [2X6)®) J[OX0) ©X7 | teacher, left the
room mentally because she was focused on her husband and baby who were in the
classroom with the students at the time of incident, and she had to ask the students in the
classroom who were involved; yet, Mrs. [22® [EX8)_017T] was only addressed for
having her husband and baby in the classroom with students and not overseeing the
students in her care and not disciplining the student when he did not adhere (o her
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6.

8.
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directives, any my son was suspended. Please review 20 | letter dated 10-21-2009
acknowledging Mrs. [2X0)®) J[EX6): ©XI | husband and baby in the classroom,

On page 30 al the bottom and page 31 at the top of the “Stafl Notebook 2009-2010,” it
specifically states, “No personal conversations should occur while supervising students,
including recess time and any duty time.” Yet, Mrs. [0X0): ©) |[0X6) ©X7 _Jteacher, was
holding a face-to-face conversation with her husband and holding her baby on the inside
of the classroom where students were. Please review letter dated 10-21-2009
acknowledging Mrs. [2X6). ®) |[0)XO). ®X7( Jengaged with her husband and surely it wasn’t
briefly.

[EX®] [)E)-®) | and [2XE)_BX [P)XO): OXHC) | does not comply with “Policy 3.001 Guiding
Principles under [[2®): ¢ | Charter School, Inc. Policy Group 3: Employment
Policies” on page 39, which specifically statgs, “Administrative staff shall build
partnerships with the surrounding community and instructional staff will make every
cffort to ensurce that students benefit from these partnerships.” Plecase review my letters
dated September 17, 2009 and September 21, 2009 Amendment and Qclober 1, 2009
Amendment IT where 1 had asked questions, especially, on my Amendment II letter
asking why the principal had made written remarks on my son’s written stalement in the
library and letter dated to me 10-21-2009 did not acknowledge or answer 99.9
of my questions and the only question acknowledge was the document of where the
information was cut of at the right of the paper. 1had requested this document on 9-17-
09 and received it on 10-26-09. According to letter dated 10-21-09, I was
nothing to them and they didn’t have to answer any of my questions; yet, there policy
states, “Administrative staff shall build partnerships.....” where’s the building
partnership in that circumstance.

[EXET] [PXOIE) | and [©X0) ) [[0XO) ©XAC) ] did not comply with “Pelicy 3.016 Conduct
Prohibited By Penal Code” on page 45. Their behavior toward me in this entire
incident process and Ms, writlen statcments on my son’s written statement and
Discipline Referral Feedback document and their non acknowledgement of my
questions requested in my letters cxhibited nothing but “Abuse of Official Capacity.”
They did not comply with The Code of Federal Regulations. They did not comply with
Staff Notebook 2009-2010. The principal made written remarks on my son’s
written statement and didn’( provide me with an answer when I asked why she had
made written remarks, and [0 OX [[0X0): ®XAC)  |also didn’t answer my questions as
well. nevcr reviewed my son’s Discipline Referral Feedback form nor my
son’s writlen statcments with me and that’s why T had to ask the questions. My son has
never been in trouble before and receives good grades. Parents should not be subject to
this type of behavior or conduct from any staff rcgardless of their title.

[EE][EE®) ] and [PELBIT ][O OO ]did not comply with “Policy 3.020 Code of
Fthics” on pages 47, which statcs, “The educator shall comply with standard practices
and ethical conduct toward studenls, professional colleagues, parents, and shall
safeguard acadcmic freedom......... The cducator, in fulfilling responsibilities shall
cooperate with parents and others to improve the education of all the School students.”
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(BB (b))

[EE][BIEXE) |and [EXE_EXJ[EX©. ©XAS) did not comply with The Code of Federal
Regpulations, nor the Staff Notebook 2009-2010 booklct. and
PO e ][EE BT ]did not cooperate with me under any circumstances in this
incident and my letlers asking them questions and there letter not acknowledging or
answering my questions docs not show there cooperation with me.

9, [EE][EE):®) | and [BXE O J[RE EX7C) ] did not comply with “Policy 3.020 Code of
Ethics under 1. Professional Ethical Conduct, Practices, and Performances —
Standard 1.6” on pages 47, which states, “The educator shall comply with Council
policics, and applicable state and federal laws. They did not comply with The Code of
Federal Regulations and they did not comply with Staff Notcbook 2009-1020
written by the Governing Council, of which I have provided cvidence above and below
and with letters sent to The Family Policy Compliance Office of which you were cc and
reccived these documents.

10. did not comply with “Policy 3.020 Code of Ethics under 3. Ethical
Conduct Toward Students — Standard 3.3 on pages 48, which states, “The educator
shall not deliberately or knowingly misrepresent facts regarding a student.” EE]
purposely did not provide all the facts on my son’s Discipline Referral
Feedback form and verbally informed me that she did not have to provide all the facts
on my son’s Discipline Referral Feedback form and she didn’t provide all the facts,
which led to inaccurate, misleading and inconsistent information on my son’s Discipline
Referral Feedback form.

11. [P ][PXE)® ] and [2X0)_©OX [[0XO)OXAC) did not comply with “Policy 3.022
Unacceptable Employee Conduct” on page 50, “which states, “Dishonest, immoral or
illegal conduct on duty or on School premises, or off duty on School premiscs, such that
the conduct would tend to bring discredit to the School,” [P0 [£)X6):0) | and [EX6)._©X |
[BELETE__Jboth exhibits dishonest behavior and illegal conduct (Purposely not
complying with The Code of Federal Regulation), of which brings discredit not only to
but parents, Texas Education Agency — The entire SBOE Ofticers, Committees,
and Members, The Family Policy Compliance Office — U.S. Department of Education
and the State of Texas. Parents should not be subject to this conduct from any
staff,

[EXE)][0XE).B) ] Principal and [PX6). X7 [B)O): B}7C) | Executive Director should be
immediately terminated from [2©)._|under there own [£X®). { | Stalf Notebook 2009-2010
booklct under Policy 3.029 Involuntary Separation Policy (Termination) TERMINATION
WITH CAUSE: (B) Violation of Law on page 53, which specifically states, “Violation of
applicable federal or state laws or regulations,...... ” and Termination Procedures:

[EXErE J[B® ®7 ] tcacher, should also be terminated under [28) ] Staff Notebook 2009-2010
booklet under “Termination Procedure” (A) Termination with Cause which Warrants
Immediate Separation. She did not oversee her students and violated the Staff
Notebook 2009-2010 booklet.
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(BB (b))

The Governing Council shall be terminated for creating an appeal process which is completely
contrary to The Code of Federal Regulations.

DPaocnacifulla: Sk mstiad

(BB ()7

Cc:  Family Policy Compliance Office
U. S. Department of Education
Attn: Virginia Niles
400 Maryland Avenue, S.W,
Washington, D.C. 20202-8520
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(b)B): (b))

June 10, 2010

Family Policy Compliance Oflice
U. 8. Dept. of Education

400 Maryland Ave., SW
Washington, DC 20202-5901

Re: Moniteau County R-1 School District
211 S. Owen St., Ste. B

California, MO 65018

Marty Albertson, Superiniendent

TETE) BN P e s

To Whom It May Concern:

I discovered my son’s discipline records have been altered multiple times without any
parental notification. This issue was brought to the atlention of the California R-1 Board
of Bducation and Superintendent Mary Albertson on [PX0): ®X7(©) | At the 2O X7 ]

[25) dboard meeting, the board voted to have a third party investigate the discipline policy
of the school. Afier that investigation, Mr. Albertson notified me that the records I had
questioned had been changed. The only records changed on this date were those
previously classified as Safe School violations.

When [ received the communication from Mr. Albertson, I noticed the records [ had
questioned had been changed once again prior to the most recent change. 1 am aware that
thosc particular records have been categorized with scveral different descriptions on
multiple occasions. Also, I discovered other discipline records had been altered as well,
all without my knowledge. Five records had shown Safe School vielattons, all fraudulent
entries. There were no Safe School violations, which 1s borne out by the description of
the incidents and the discipline administered. In fact, a couple of the incidents that were
originally shown as Disruptive Speech or Conduct and Verbally Abusive later became
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categorized as Safe School violations. In addition, there are five entries showing Violent
Act — Serious Bodily Harm, which are also [alsified. The detail of the incidents shows
there was never any serious bodily injury as defined by the US Code.

Simply put, my son’s discipline records are a mess. Since they have been changed
multiple times, they are very difficult to decipher. However, it is evident from revicwing
the records and details of the incidents, the changes were made to make my son look
worse than what the situations actually were. [ have attached two spreadsheets in regards
to the discipline records in question. Please contact me at your earlicst convenience to
discuss this matter. 1 will be happy to provide you with any additional information,

Sincerely,

(BB (b))
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Family Educational Rights and Privacy Act (FERPA) |

Complaint Form i

1. Name and address of narent ar elioihle sendant Hling complaint (“Complai ant”):
©XO). OX7TC) g comp ( plainant™)

S e M)

(BB (b))

2. Complainant's daytime telephone number: E

3. Namean education records are subject of this complaint:
(b)(B): (b)F(C)

4. Name of educational agency or institution (include name of specific school district, State
educational agency, or postsecondary institution that is the subject of the complaint):

[PYEIOXTEC) |of Pharmacy and Health Sciences

5. Name, title, address, and telephone sumber of chief school officer (superintendent of
district, president of university):

NEGREHE
(B)B); (b)F(C) Ph.D., Dean

(b)) (b))

of Pharmacy and Health Sciences

(b)) ()7

6. Names and fitles of schaal afficials inyolved in complaint:

(L)) ()
Director of Experiential Education

(Continued on next page,)
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7(a). If you have been denied access to education records: Provide the specific nature of the
records, the date on which you requested access, the name of the official to whom you made the
request, and any responses received.

(b). If your or your child’s education records have been improperly disclosed: Provide the date on
which the records were disclosed or the date you learned the records were disclosed, the name
of the school official who disclosed the records (if known), the specific nature of the records
disclosed, and to whom the records were disclosed.

(c). If you are seeking to amend education records: Provide the nature of the record you are
seeking to amend, what exact information in the record you wish to amend, the date you
submitted a request to amend, the name of the official to whom you made the request, and any
responses received,

(b). Improper disclosurc of education records

The date of discovery of disclosure of records was April 28, 2009,

The school official who disclosed the records is[®10) 0XC) | Dircctor of the Expericntial

Education at}©X®). ©0)N7C) of Pharmacy and Health Scicnces (HS).

The records disclosed consist of a two-page psychological report dated December 11, 2007 prepared by my

therapist,|PX6) ONE) | Ph.D. This report was submitted tofELPHS as part of a disability-

accommuodation request (see attached).

{b)0); (P)(7{C)

Records were disclosed to [b)E):. 0)(C) |Pharm.D., (0)E): EX7(C) Pharm.D |

(D)E); L)7{C)

Pharm.D.,l{b){S)? ) JR.Ph., Pharm.D., and [(0)X8): 0)AC) Pharm.D. I worked

under the supervision of these individuals while a student 1 the Doctor of Pharmacy program at | [PHS.

8. Describe briefly what steps you have taken, if any, to reselve your complaints with school
officials and their responsc, if any:

I have not approached ?§§ IS in regard to this complaint duc to fear of retaliation by HS

over a dispute regarding a disability-accommodation request made by me tol?%)} (PHS bascd on a

diagnosed anxiety disorder T expericnce. This request ultimately required the intcrvention

of an attorney on my behalf (see attached).

(D){B); (b))

9. Complainant's signature}
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[0)(6), OIIC)

D)(E). BX7(C)
i Ph.D.

Lcap
College of Pharmacy
]

l]{’bls):{b){?{c)

b b)), (B)(7{C)
O0) © Ny oo ox
Dear Dr. OO0 _]

I am currently a fifth-year Pharm.D. student and 1 am writing to seek your
assistance in resolving an issue involving on ongoing personal medical condition that has
impacted my academic progress in the pharmacy program. My attempts to resolve the
matter within the college have thus far been unsuccessful. The following is a summary of
events occurring over the past year | have been in the pharmacy program and it is
intendcd to explain the circumstances that have led to my current status and aid in
resolving this matfer.

In November 2006, I gave my Seminar II presentation and was given a failing
grade by the evaluators. T was requested to give the presentation for a second time and |
did so in December 2006. As a result of embarrassment I felt due to my performance,
shame surrounding a persistent anxiety disorder, and general fatigue due to constant
worry about the course, I did not submit the required written sclf-assessment nor did |
meet with the evaluator as requested. I did not follow up on this matter and avoided any
further activity related to the issue. As a result, [ did not check my email or grades during
the Spring 2007 semester. Approximately S months later in May 2007, I learned that I
had been given an incomplete grade | for the course which later became an F.
Consequently, I was not permitted to completc the final year of the pharmacy program. I
was, however, permitted to complete the first 4 week rotation and the others were put on
hold. Upon completing the {irst rotation, I sought professional treatment from a
psychologist and physician for treatment of anxiety and related physical symptoms and |
am currently under their care.

1 was scheduled to retake the Seminar II course in the Fall 2007, however, I did
not appear for the course. In November 2007 I mct with [BX5). (0)X7(C) | Director of

Counseling Services, and [EX6L ®X7©C)_] Associate Dean of Student and Academic Affairs,
to discuss this matter. After this meeting, howcver, I deemed it nceessary to further
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pursue this issue with you. I am interested in completing the pharmacy program and
would like to seek accommodation for the Seminar IT course based upon the enclosed
documentation. Thank you for your consideration of this matter.

Sinccrely,

[O)6). EN7C)
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(b)) (b))

STRESS AND ANXEEW CE.EN!C

o B

fLg LRSS B8, e i b W U et e D S E L b T e T B 2R e e o
6], D)
PhD., Clinic DJrecTor
DOROUE) PRD.

December 11, 2007

B). DTG
Ré: (D)(B); IFIC)
DOI
To Whom It May Concern:
PYOL OXS) |is a patient under my care. He has

I am writing to advise you thatl
been diagnosed with severe Social Anxiety Disorder and secondary Generalized Anxicty
and Dysthymia. Iis fears arc associated with conditions that require judgment and
scrutiny by others, particularly other students. This marked and persistent {ear results in
performance parrowing, impairment in judgment and an inability to dttcncl to cven the
simplest tasks at hand, because of the acute nature of his anxicty. Mr[2 fears that
he will act in a way that will be embarrassing and humiliating 1o him and as such, his
behavioral response has been more and more avoidance. One must understand that the
nature of Mr. m anxiety is at an extreme level of impairment, resulting in an
exireme avoidance mechanism,

M. [BXE] E] realizes that his fear is unreasonable, irtational and excessive.
Nevertheless, it produces and provokes invariable amounts of anxiety even to the point of
producing panic and dysphoria. This smial anxiety is accompanied by anxious
anticipation, and has interfered with Mr. [2X®)_®X | normal routine, social activities,
academic functioning and personal rclatlonshlps.

Secondary to this acute social anxiety, is his anticipatory pervasive and excessive
generalized anxiety about having to inevitably confront what he is avoiding. This has led
to a sense of dysphoria, hopelessness and discouragement. Since the onset of treatment
in July however, Jay has made slow and steady progress in gradually confronting what he
has avoided. His objeclive is to graduate from the [2)0) | mCOIlegc of Pharmacy with a
complete credential, perhaps as soon as December 2008,

(BB (b))
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Intellectually, Mr. [BE_Jis completcly competent and able to complete this
credential. Nevertheless there is a biological and a psychological component that has
created barriers to his successful completion of your degree. I would request with this
letter, that the College of Pharmucy provide reasonable accommodation by way
of completing the scminar requirement of his education. The individual instructors’
requirement, that he present a paper (o a class on a seminar subject, produced such
profound and enduring fear and distress that Mr. [EX8) (] was unable to return to the
|{t'3{53- ]Collcgc of Pharmacy. Confronting someonc who was going to judge his
performance triggered the anxiety and consequent avoidance.

With this letter | request reasonable accommodations for Mr. [BEF] to permit
him to advance with his degree. Along with the accommodation by the College of
Pharmacy, Mr. would be expected to participate in ongoing patient counseling, as
well as to be followed by his medical physician, Dr[PX®): EX7C) | Mr. [E®Jhas

released me to consult with you, should you have questions regarding his
accommodations,

Sincerely,
{D)E); (D)TIC)

(b)(B). (bX7(C)
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(b)) (b))

Qf Counsel

(D)) (b))

e

(BB (b))

Junce 6, 2008

|mnm;mnn01 |PhJ).
rean

o]

REHE
Dear Dr) (0)(6); (LXF(C) :

I have been retained by a fifth year student, for the purpose of obtaining resolution of
an ongoing dispute concerning my client’s grade for the Seminar 2 class. 1 believe my client has

provided you with a history of the issue in correspondence dated January 24 and April 2, 2008. [
have enclosed copies of said correspondence {or your convenience.

In bricf, my client was enrolled in the Fall 2006 Seminar 2 course. This course required an oral
presentation, self-evaluation, and meeting with an evaluator. My client did poorly on the initial
presentation and, despite serious anxiety, madc a second attempt. lle did not hand in the self-
|{b){6); (i
d

cyaluation or mect with the cvaluator. Thereafter, my client sought treatment from Dr. )

bY(E}; (b)(7 i > : . 4 v
EC)){ - X who diagnosed him with a severe social anxic disorder and secondary generditzed —
TXTely and dysthmymia. A letter documenting Dr.|{b){6)? ®IC) Hiagnosis and recommendation
that my client receive accommodations was sent to the college in December 2007. A copy is

enclosed for your convenience. As a result of these conditions, my client never completed the
remaining requirements, nor did he become aware of the assignment of a failing grade until late
—{b){S); (b}

May 2006, In November 2007, my client met with Mr. and Associate Dean
D)0, | He then contacted you in January 2008.

It is my understanding that on April 14, 2008, [)E). BX7C) |advised my client by phone that
the College had agreed to give him credit for Seminar 2 provided he complete the “Self-
Evaluation” required for the coursc and submit it using the school’s Blackboard system.

Thercalfter, my client attempted to use the Blackboard system, but could not log in. He contacted

Mr. [0 BlTCwho referred him to your IT department and the Repistrar. At this point, it
appears the College computer system no longer recognizes my client as a student.

To expedite this two-year old matter, [ am enclosing the Self-Evaluation my client completed in
Fall 2005 as required for the Seminar 2 course. It is my sincere hope that, upon review, this will
satisfy the requirement and resolve the credit issuc. I have advised my client that such a
resolution would satisty his right to accommodations pursuant to section 504 of the
Rehabilitation Act 0f 1973and the Americans with Disability Act.

0089
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L appreciate your prompt altention to this matter.

.Qim-.urrnlv Aot

{b)B): ()7

Encs.

Ce: [FO B0
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UNITED STATES DEPARTMENT OF EDUCATION
OFFICE OF INSPECTOR GENERAL

JAN 282010

MEMORANDUM

TO: |{bl{6); DI7IC) |

Assistant Secretary
Office of Planning, Evaluation

and Policy Development AT Ve
(b)(B): (b)F(C)
FROM: William D. 1lamel’
Assistant Inspector General y
for Investigations
SUBJECT: [P® ) School, Valrico, FI.

Hillsborough County Public Schools, Tampa, FL
Hotline Tracking Number: [[)/16535-10

The attached compiaint was rcceived by the Inspector General’s Hotline concerning
allegations of possible violations of the Family Educational Rights and Privacy Act by

[BYE) )7 T | School and Hillsborough County Public Schools. Therefore, 1
am referring the complaint to your office for review and any action you deem
appropriate.

No response to this office is necessary unless you feel there are matters that need to be
brought to our attention.

If you have any questions concerning this referral, please feel free to contact me on 202-
245-6900.

Altachments

‘The Nepartment of Education's mission is 1o promote student achievement and preparation for global competitiveness by fostering educetional

epic.org 14-04-¢6e 204 5040k Fol ARelease



UNITED STATES DEPARTMENT OF EDUCATION
OFFICE OF INSPECTOR GENERAL

AN 29 20010

(b)(B). (b)(7(C)

Dear Ms.[{

The Inspector General’s Hotline has reccived your complaint concerning possible
violations of the Family Educational Rights and Privacy Act (FERPA) by [2X®). | W
IO OXTC) [Sehool and Hillsborough County Public Schools. Since your complaint does
not relate to fraud and abuse in U.S. Department of Education programs, we are referring
your complaint to this office of the Department:

Family Policy Compliance Office
U.S. Department of Education

400 Maryland Avenue, S.W.
Washington, D.C. 20202-5920
Telephone number: 202-260-3887
Email: FERPA.Customer@ED.Gov

Pursuant to 20 U.S.C. § 1232g(g), the Family Policy Compliance Office has
responsibility for reviewing and investigating complaints of violations of FERPA. More
information on the office is available at
http://www.ed,.gov/policy/gen/guid/fpeo/index html.

The Family Policy Compliance Office will respond separately to your complaint. You
may contact that office at the indicated addresses and telephone number. 1 hope this
information is helpful to you.

Sincerely,

(b)(8); (b)(7(C)

Carmen Dupree
Inspector General’s Hotline

cc: Family Policy Compliance

ED/16535-10

The Department of Education’s mission is to promote student achievement and preparation for global competitiveness by fostering cducational
excellence and ensuring c%al ACLCSS.
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EDg 535710

TO: FAX 1-202-245-7047 November 13, 2009
2 pages including cover

RE.: US Department of Education’s inability to enforce FERPA in Hillsborough County
Florida.

To Office of Inspector General:

My husband on many occasions has had difficulty obtaining my stepdaughter’s records
from [20)_][XC) ©X7 | School. After thousands of dollars and hours spent on our side
pushing the school district into disclosing her records they have threatened my husband
that if he would to show up to have lunch with his daughter on parent / student lunch day
or any school event that he would be arrested. It clearly states in his divorce decree that
he has the right to see bis daughtexs records and 1o attend school activities.
Schaol operations violates a parent’s rights through FERPA and the State of
Florida's statutes. We want this school district investigated. [£)©) ©)X7(C) ]
& oo | are terribly corrupt individuals that seem to
operate with a GOD complex whete they get to choose which parent gets accesstoa
child in a situation of joint-custedy and violate state, federal and court ordered
regulations. I have called and emailed the US Department of Education’s complaint
department and over three months time 1 have only gotten two phone calls returned and
to this date no form has been sent 1o me as was mentioned before. When I emailed
automatic responses come that say that a request for investigation must be dooe by mail
and with a form that | cattfind where to download this elusive form. Since so much time
has passed is there a corrupt government system that is preventing an investigation of a
comupt school district or is government truly just completely disorganized and no one
actually cares about working for the people and just wants their cushy government
position and not actually produce any results. I usually don’t believe in these things but
this experience is making me rethink the legitimacy of the system. [ am attaching to
letter where the school district threatened my husband. They are still refusing to inform
us of why they have such an issue with my husband, as they are required to do. Please
actually contact me.

Sincerely,
(b){56): b){7{C)
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" Schooi Board ;
sc 3’} Superintendent of Schools
Carol W. Kurdell, Chair

MaryEllen Elia
Susan L. Valdes, Vico Chair » -
Doretha W. Edgecom Hillsborough County Deputy Superintendeats
oy PUBLIC SCHOOLS Danol J. Valdez
é:ungd?b[.l:;b,mn. Erellence in Sutwention Ausintant Supnrinundmtﬂt
for Adminl on
Lewis A, Brinson
General Director
for Student Planrung,
Piacemant and Suppont
Programs
William H. Person
September 3, 2008
ENE), ERIC)
Dear Mr.[E0 0] S o
=four request, a search of the district data indigates triat[t® 0/ is enrolled at
LXO) ) [o®) X7 | Schoot, [ETET BX7C) during

the school year.

By copy of this |etter, and in the absence of any court-order against you, [EIC] [P [P)E)- BX7
School is authorized to provide you with information relative to academics, attendance, health, and
disciplinary actions regarding[F1®)__| The emergency card is not a student record or public record
which must be disclosed to anyone, in the absence of a subpoena or court ordex.

As is standard in correspondence of this nature, | need to inform you when schools is in session,
visitation an campus is not permitted, and should you wish to remove [DX6_|from school property, you
wouid be required to possess properly executed caurt orders and be accompanied by local law
enforcement officlals uniess you are currently on the studant release and emergency information card
which at.this time you are not.

| hope this infarmation is helpful to you. Please contact me atflie1 ©7C) | should you require
additional assistance.

.S.lgygnaiv. L
®)E). OX7(C)

T
{(b)6); ()7(C)

c D)6 (DITIC) | & ] @61; (b)Y 7(C) b7
BYE). BRIIC) Area Director, Area V1 District Office

Raymond-Q: Shelton School Administrative Canter +-901 East'Kenoedy Biud. « Tampa, 'FL 33602 » Website: |(b){61; {(bI7{C) ]
: Scheol District Maino Office: 813-2724000 P,0O. Box 3408 « Tampa, FL- 336013408
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(b)B): (bX7(C)

Family Policy Compliance Oftice
US Department of Education

400 Maryland Ave SW Washington
Washington, DC 20202-4605

4/23/09

To Whom it May Concern: |

[ am writing to report what [ believe to be a violation of FERPA. State
University, in Oregon is rcfusing to Jct me view my unoflicial transcri;::
becausc of a hold on my account duc to an alleged debt I owe them. The rescarch I did
seemed to indicatc that this is a violation. All sources I researched indicated (hat it is a
violation of FERPA to deny access to unofficial transcripts when requested in writing,
claims they do not have to allow me to view anything in any way for any rcason. |
requested to be able to view them scveral times, the earliest being the lirst week of March
ol this year and have had no response. | pointed out that this would be a violation and
they ignored me. has an on-linc system for viewing records and the option gxicw
unofficial transcripts this way exists yet | cannot access them after several requests in the
form of email 1o the Director of the Bursar’s office (the office that placed the hold), on
down to the Bursar and the student records office, and the admissions office. No one has

replied directly in any way to this request besides to tell me I have no right to view

anything.
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I have included copies of the emails scnt pertaining to this complaint. | eralso
forward copics directly via email for your consideration upon request. Pleasc note the
dates on the emails and the dates shown on the web pages of the information
system. This is to note the date 1 requested to view my unofficial transcripts and the
intermittent times 1 have checked back since then to sce if [ could view them.

Incidentally, this hold on my transcripts has been in place for about 3 years now
and though I have been in contact with for at Icast the Jast two as far as my address
updates go, and concerning this very hold since February of 08, [ have just discovered
what it was for. They have been deliberately lying to me about the source nf‘this‘?mcgcd
debt, though I have asked pointedly several times. They willfully several times, gave me
false information or refused to even discuss it with me. 1 just found out what it was that |
allcgedly owed this March, and after at lcast 20 emails and a month and a half of
requesting proof I was finally able receive it just recently.

Thank you for your time.

Sincerely,

{B)E); (L))

The following is [2X0)_®X| State University’s Contact info:

Business Aflairs Office
{)o). NG

0)0). ) |OR [EET 7T 1
(b)), (OR1(C)
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Superintendent Phil Cuon
Board of Education Anjali Kausar

Ben Liao
Josephine Lucey
Gar}/ McCue
X . ) g Phyllis Vogel
Cupertino Union School District
C—— P—— e ——— =
10301 Vista Drive + Cuperting, California 95014-2091 « (408) 252-3000 + Fax (408} 2554450

July 9, 2009

Via US Mail and cmail
{(b)E). (BX7(C)

b)(6
Disis Mr.{ NE) (b)HC)

This letter is in responsc 1o your email dated July 5, 2009 regarding sole possession notes. The
. District continues to believe that the OT notes, if any, arc sole possession records. Nevertheless,
in the interest of cooperation, I will asked Samir's OT providers to forward to me any sole
possession notes that they may have. Once I receive them, I will forward them to you, You
alrcady have a copy of all solc possession speech noles.

The nature of these documents (sole possession notes) necessarily means that the records may be
sketchy, incomplete, conclusory or the like, This does not mean that the corresponding OT and/or
speech services were not properly delivered. Rather, it merely highlights that the subject records
arc indeed "memory joggers” kept solcy by the therapists.

I will follow up with you oncc [ am able to communicate with the OT providers.

b
If you have any questions, fecl free to contact me at (408) 252-3000, ext Eb){?

Sincerely,

(b)) (b} F{C)

Director, Special Education
Cupertino Union School District

Equal Opportunity Employer
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