(D)), PIFC)

From:
To: Fammly Compliance Office
Subject: FERPA Complaint
Date: April 5, 2012

1 was told to send this information if [ had a complaint regarding FERPA. T have listed some
briel details below, followed by a full account of the situation prompting my complaint.

_M%ﬂﬂlﬁﬂimuﬁﬁtudent:
[(R)E). PXFC)

Student Conta ian:
[oY6). b7 (C)

Type of Violation: lmproperly Disclosing Personally Identifiable Information

[nstitution of Complaint: [0X0) ©7©) School
Parties Involved:[0/®) ©/7©) ssociate Dean and Professor of Law
{D)(6). (ERT(C) Director of Admissions and Student Recruitment

[PerOXC) Administrative Assistant
Date of Vielation: April 3, 2012
Date I Learned of Violation: April 3, 2012

Below [ have described (hese details further, along with other requested information such as
what specilic information was shared, who it was shared with, and any conununication with the
mstitution

[, [(PX0). BXTC) I would like to place this complaint againstfETe GO chool of
Law. They improperly disclosed personally identifiable informmatton (0 approxunaiely 441

other admitted students. This information is now being posted all over the web (or anyone 10 see.
Other websites are reporling on it as news, and posting cdited versions of the list, which is
creating demand for more information and | have no doubt that more of it will be posted by the
end of the week. The situation is described befow.

On April 3. 2012 a1 12:40 p.m., an e-mail was sent [rom email address

b)): X Ledm who is the administrative assistant at[oX® B | but was signed by
be). (EX7(C) [EIE) BIre) _ledu), who is the Dircetar of Admissions and

STICIT Recrten( Iorltbi@l-{b““@ | have attached a copy. but here is the body of the email:
“Decar Admitted Students:
Due to technical difficulties of out online electronic payment system, the seat
deposit deadline for the Fall 2012 class has been extended to Friday, April 6,

We apologize to all of our applicants who had trouble paying a seat deposit over
the weekend, and we regret the inconvenience and frustration it caused. The
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paynmcnt system is gefting an immediate upgrade today and will be back online
tomorrow. Pleasce call our office if you expericnce further difficulties. If you
have already sent a check in the mail. then we will apply this to your scat deposit
when we receive il

Reoaids
D)), RTC)

This subject of this email was “ Admitted Students.” Attachad to this e-mail was a
Microsoft Excel spreadsheet titled “DepositEmail.xIsx” containing a list of adnuitted students
who have nol yet put down a deposit to hold their spot in the mﬁuw School
Class of 2015, It includes the following information ahout evérysmaent on the list:

Law Scheol Admission Council (LSAC) account number

First name

Last name

Middle initial (or the whole middle name in some cases)

Cumulative GPA

All Law School Admission Test (LSAT) scores

Admissions index number

Date of application completeness

Date of acceptance

Gender

Total scholarship amount

State of permanent residence

Ethnicity 1 and 2

Undergraduate institution

Current address

Current e-mail address

Other various information about acceptances for other semesters

Current phone number

Deposit due date

Age
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The c-mail was sent to all 441 of the students included on the list attached to the cmail, and T am

not sure who else it wag djstributed 1o through email. At 1:10 and 1:13 p.m. I received automated
cindils from [X6) OXHC) I email address saying OO | would [ike to recall the message,
©XOOXC) TAdmitted Students ” This obviously did not recall any of the emails sent to any of

the students, but it does show approximately when they realized their mistake,
So far the lollowing websites have discussed the list and/or posted a version of it:

(L)) (b))

— Ed

Lunderstand it would he difficult 1o go to all these websites, especially after T have only sent this
i written form: [just wanted to illustrate the various places it is being discussed. 1 have attached
copies of the articles from the links above. As 1 said before, all this iy causing more information
to be demanded, and I feel tha soan the whole list will be out there for all tu see. The last
website provides the most unedited version of the first page of the ist, and reveals a large part of
nanes.

Ilearned of this violation within five minutes of receiving the email (about 12:45p.m.), when 1
read the email and discovered the attachment.

Communication with Institution:

Ldid not have any direc( communication with Later that day at 7:32 p.m., all students
who received this email recejved another email (o apologize for the incident. A copy of this
cmail is attached, but here is ihe body of the cmail:

“An e-mail sent earlier loday (o you inadvertently contained an attachment with
personal information about you and other accepted applicants. We apologize for
this error. The earlier email was Sent I response to numerous phone cails and
cmails we received from applicants expressing concern that they werc unable to
make online seat deposits over the weekend because of technical difficultics
with the university's online payment system. The attachment did not contain
social security numbers or bigth dates and we do not have reason lo believe that
the information has been putto any unauthorized usc at this time,

000909
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Our high standards of professionalism require us to treat all student data with the
greatest degree of confidentialily and we regret this unfortunale mistake. Due to
the sensitive nature of the mformation (hat was contained in the attachment, we
ask you (o treat the document as confidential, just as you would as a lawyer, and
delete the information,

Again, we send our deepest apologies for this error. We sincerely regret any
concerns caused by our action. We have taken steps Lo ensure that such a
mistake is not made in the future,

Should you have additiona questions regardine this matter, you may contact me
by calling®X8) B)7C) or [PI&):BITC) Director of Admissions, by

Callingl{b){S); L))

Sincercly,
(B)B); BIF{C)

This is all the communication [ have received from [EI6) regarding this matter before writing
this complaint at about 2p.m. on 04/05/2012.

I have not attached the actual list, but T would be happy to send it il it is necessary, I, along with
many others on this list, am extremely upscet that my personal information is out there lor my
future classmates 1o sec, Regardiess of which law school | ultimately choose (o attend. this Tis|
includes many whao also are choosing between the same schools in Texas, and will have this
information if we attend (he same school. It is also being posted online in many forms and is now
something [ won't be able to get away (rom. Please let me know if you necd any more
information, or if you have any questions. Thank you for your time and consideration.

Thanks,

(b)) (b))
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July 30, 2012
Family Policy Compliance Office
U.S. Department of Education ’D) ERRI T o
400 Maryland Avenue, SW ’ T
Washington, DC 20202-8520 l M AUG 09 2017
Via Certified Mail Return Receipt Requesied S
By
Re:  FERPA Violation !
This officc represents Mrlbi©) IF(C) Jwith respect to the

education of their son, [P)5): LR7C)

I hereby lodge an official complaint against Mahapac Central School District on behalf of

[EXEJwho attends[R)6): B)X7(C) Bchool for the District’s failure o provide Mr. and Mrs.
with the opportunity to inspect and review [DX6):  education records within the requisite
45 days.

Requests were directed to Ms. [PXO): ;7€) | CSE Chairperson, and sent to [BX5): BXAC)
[o)E); )T {C) Jon May 16, 2012 and [(b}6): (0)X7()

and [RXE): BT Jt on May 30, 2012 (letters and certificd return
receipts attached hereto for your convenience). To date, no records were reccived by Mr. and

Mrs. [0)O)- | nor this office.

Please let me know if additional information is required. Thank you in advance.

Vorv trly vonrs
{b)B): (P)7C)

|{b){6); o)) |

(b)) (b))
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September 16, 2009

@E@EBWEW
Family Policy Compliance Office m 0CT 1 5 2003 l J
U.S. Department of Education i '

400 Maryland Avenue, SW

Washington, D.C. 20202-5320 BY e e 9i y
RE: School, Honolulu, Hi C e ¢ o
Family Educational Rights and Privacy Act of 1974 gt T %0 §

To Whom It May Concern:

| am writing to inform you of what | believe are violations of the FER y school
officials of [P0 EX" ][ | School, Honolulu, Hawaii, in particular, [?©) X7

To begin | would like to say that | am a United States Army soldier and who
proudly serves our country. While serving in support of lragi Freedom, some certain
violations may have occurred and | would like your assistance in this mattar

BY0). BX/(C)

She was ultimately given temporary custody while | was deployed (Exhibit 5,
final order dated October 14, 2008). As you will see, nowhere in any of the court
orders, was | denied access to my daughter's school or school records.

While my ex-wife had my daughter in Hawaii — against court order — she
swindled the school into believing that she had legat custody of my daughter. Attached
documents will show that Justice was enrolled on or about August 6, 2008. According
to the school’'s own website, in order to legally enroll a student in their school, the parent
or legal guardian must:

According to state law, Hawaii Revised Statutes §302A-1143
and Hawaii Administrative Rule chapter 8-13, school-aged
children are required to attend the school in the area in
which they reside, unless permitted to attend another
school through a geographic exception.
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Under the law, Hawaii Administrative Rule chapter 8-13 and
BOE Policy 4150, a minor does not have the legal capacity
to establish residency independent of the minor's parents or
legal guardian.

If the parents are separated or divorced, the residency
of the child is generally determined to be where the
parent with the physical custody of the child during the
school week resides. Legal guardianship is not created
by documents such as powers of attorney or special
powers of attorney. Leqal quardianship is created by a
formal family court order which specifies the duties of
the guardian in a document called “Letters of
Guardianship.”

Many parents want their child to attend a school in an area
other than in which the parent(s) reside. In some instances,
where the child is temporarily placed with a relative for

~ () 4w whatever reason, a tension occurs between the compulsory

. ¢ school attendance faw which requires the DOE to provide
educational services to all children and the area school
attendance law which prescribes which school a child is to
attend. Verification as to where indeed a child resides and is
required to attend school becomes a probiem that all schools
must face. Effective 7/3/03

(L0110 | School violated its own state’s statute. 1 have asked repeatedly since
October of 2008 for proof of Justice’'s residency that they used to enroll her in August of
2008. They have refused to provide such documentation.

| am entitled to have copies of my daughter's school record. [?X® ®X7C) | from
the registration office told me on a telephone call on April 8, 2009 at 8:21pm Eastern
Time that “she had to check with the biological mother for her permission to give me
copies of anything.” | explained to Ms.[B6) ® |that [DO) ®I%C) | [® | School had
copies of all of the court orders and none of the court orders prohibit me from obtaining
copies of school records regarding my daughter, Justice.

My first letter, from my attorney was September 2, 2008. After no response to
that letter, my attorney subpoenaed the school records. The superintendant, Teri
Ushijima said that she could not release my daughter’s records to my attorney. | again
had my attorney write a letter, send it via email to Iraq, | signed it and sent it back and
had my attorney send it again to Ms. Ushijima. She, what seemed reluctantly, sent
copies of records (but did not include every document requested).

During my time overseas fighting the war against terrorism, | tried calling
(b)O): (X School, only to be hung up on because the secretary that | spoke to

oy
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said she “couldn’t speak to me without the biological mother present.” Now why
would mother have to be present for me to speak to the principal, vice principal
or whomever | needed to speak to, to have a copy of my daughter's records mailed to
my home residence?

| wrote (and copies are attached hereto) letters to [©.©X” | [ | School and
they still continue to pick and choose what records that they are going to send me. | do
not feel that | should have had to subpoena the records, nor do | feel that | should have
to continuously write letters every month because [P 0XC) __ lis doing what

(biological mother) is telling her to do, instead of complying with the law.
See attached “stamped signature.”

The only written letter | have received from was from the
superintendant enclosing the first production of records in the fall of 2008. Instead of
receiving letters stating what is enclosed and why they choose not to produce the exact
records | am requesting, they just put documents in an envelope with no explanation.
Also, when the superintendent sent copies of “certain” documents, there was no
redacting of the documents, but when Ms.sends me copies of documents,
she redacts (blacks out) information on those documents. Pursuant to the court orders
and the law, no document shall be missing information. Ms. [6/& G7C) | indicated
on the phone on April 8, 2009 that “the mother doesn’t want you to have her
phone numbers.” I'm sorry, but there is no court order prohibiting me from having the
phone numbers or addresses — and if | needed to contact her regarding my daughter,
wouldn’t you think that | had those numbers and address already? Yes, | do, Judge

5o). 017 from Macomb County Circuit Court, Mt. Clemens, Michigan made sure that | had
that information while the biological mother was in the State of Michigan under court
order — she could not leave the state until further order of the court (see attached order.)
(i.e. especially the court order showing X&) ©17C) | did not
have the authority to enroll my daughter in school in August 2008)

(D)(6): {b)TC)

alleges that she requested school transcripts from
our local school here in Michigan three times when she unfawfully enrolled my
daughter in school. She may not have requested the transcript because she knew
that what she was doing was not by Hawaiian law — or any state law. She only
requested the transcripts after | sent no less than three letters asking for a copy of her
letter to [BETETC ][ | | School requesting the transcripts. She would (or could) never
produce it. Then on April 8, 2009 (see attached document) she sent a “form letter” to
School requesting transcripts for the very first time! My daughter
had been enrolled for a full 8 months! | again sent a letter on April 26, 2009
requesting certain documents (copy of letter is attached) To which, again, Moanalua
School {16 BITC) |has refused to answer this letter in its entirety.

Upon|[LX©) ©X7©) _lfalsifying documents in Hawaii the
school officials in Hawaii refuse to prosecute [P 0X7C) |- again in violation of their
own state laws.

3.
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| am asking you to enforce the Family Educational Rights and Privacy Act of 1974 and
sanction I{bl%si EXTCT ][] School and force them to provide the following records (beiow

is an excerpt as requested in my numerous letters tofFi®) ®X7C)] School to the
attention of [(LXE): 0XAAC) registrar:

B)6). OX(C) . I
» Photocopies of enrollment forms, truancy reports, emergency notification cards

and any and all other officially generated reports and/or letters either in paper

form or email. Make sure that my name is in the Father spot and remove

(0)O): (oX7(-) r from any/all documents pertaining to my daughter.

is not [P)C) 0N (father, nor is he her legal guardian, from

any and all school records, make sure that my name, address, home telephone

number are included in the school records as _her_emergency contact (this

! information is provided below). If you feel that [PX®) ®X7) is [E0 0]
s legal guardian and/or father, | am requesting a copy of such documentation.

« Photocopy of all written excuses given to the school for any and all tardies and/or
absences that[b®) ®) | has incurred since July 27, 2008 through to the final day of
enroliment. [0 ® | has failed to provide copies of written excuses per the

attached spreadsheet. There is great concern as[E0 ®) | has been absent over

62 days in the current school year alone, but there is “no documentation on why

she has been absent” nor has there ever been a truancy report filed;

« A copy of all documents used to enroll [PX®) ©I7C) |in your school fegally
on or about July 27, 2008. This is to include but is not limited to: birth certificate,
shot records, custody ordﬂ'l from the State of Michigan giving
|©)B): OXTC) custody. Even if she only provided a “Hawaii

issued personal protective order” that does nof give [075) B)I7C) |

custody. The State of Michigan is the only state with competent
jurisdiction of custody regarding [P)X5) 07 | Below is an excerpt from
your Department of Education's website:

' .
Studert Healih ®  Health requitcmernts (Dept of Heal
Record (farm 14) i (Ceptof Heakh)

® Immunization requiremenis (Dept of Health)

t High points: {s=e above for details)

1. Physical exam must have been taken in past 12 months. Appointment slip is acceptable for
conditional admission. Military may take out-of-state physical results and shot record to base/post clinic to
have them transcribed to Hawaiji Form 14.

2. Immunizations must be up to date. Signed statement from physician indicating student has begun
vaccination senes and is waiting for the next dose in the series is acceptable for conditional admissicn.

3. TB test must have been taken in past 12 months.

i
Birth certificate »

Passport or student visa if from a foreign country.

epic.org 14-04-15-ED 20150401 FOIA Release 000915



NO+

T anp®

; : |
Proof of current ®  What constitutes “proof of current address?”

| address
High points: {see above for details)
Rentaliease agreement, mortgage document or current real property assessment, current utility bill
(water, electric, gas or telephone), or military housing assignment document. Documents must have
\ parent/guardian’s name. See above link if address is not owned/renled by parent/guardian.
B i e o
# | Legal documents ®  Power of Attomey if not fiving with parents.
"] D"CL_';:"‘E fr o s Special Education Individual Education Plan (IEP).
[. ®  Release packet from the previous school which includes an unofficial transcript or latest report card.
\ Other ®  |phaler and EpiPen Consent form
|

» Copy of any documentation whether letter, written, email, or otherwise used by
the administration to_enroll [PX0) ©X7C) legally in your school if the
mother, [P)) ®X7(C) did not legally have custody.

« Photocopies of the three attempts by [FTBTT | to obtain copies of [EE 00 ]
school transcripts from her prior [£)_] school. [ |indicated on the phone call
of April 8, 2009 at 8:21pm Eastern that she had requested the transcripts on
three separate occasions;

» User name_and log in for Blackboard so that | may see for myself
progress, remains in Hawaii for the current school year, | would like this
information. The schools here in Michigan also use “Blackboard” and I am well
aware that they provide the parents with their own log in information to keep track
of progress.]

« Photocopies of the three denial letters that purports she received in

response to her three attempts to receive copies of transcripts to fegally enroll
(b)(B), th){7{C)

» Photocopy of the truancy report, counseling repo planation and
written or oral excuses from [PX6) X7C) ifor'if-l]fﬁl )7 |
missing more than 60+ days from July 27, 2008 through the end of the school
year of 2008-2009 and the school never ordering a truancy officer to investigate

this insubordination!

The new school year has started (2009-201Q) and | would like to be able to receive
records and updates from the[>® ®)7) School administrators and teachers on a
regular basis, and for the B OI/C) School administrators to follow the law —
whether state or federal.

7

epic.org 14-04-15-ED 20150401 FOIA Release 000916



(GIR G

| asked for all of teachers to contact via email — as | live more than 4,700 miles
away. Last year only two of her teachers ever responded to my request. Please inform
[£)6): (B)7(C) | School that her teachers must correspond with me via email due to the
distance, on at least once a month basis.

| again requested copies of progress reports and class schedule and
teachers’ contact information and this year — no one from [©)©) ®X7C) | School has
even acknowledge my letter for the new school year. Clearly this is in violation of the
FERPA law. | am requesting that the strictest sanctions be imposed upon [PEI®ITC ]
and the officials of [2)6): ®X7(C) | School.

Thank you in advance for your prompt attention to this maftter. | may be contacted at
[YE) BT |

Sincerely

(BB ()7

b
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D)6y (b)7(C)

February 20, 2012

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, D.C. 20202-8520

Dear Sir or Madam

1 am writina fo file a complaint regarding the -handiing of my son's,
DYE: K/ ) , files by DC Public Schools and their Office of Special

ducation. 1 requested copies of my son's files and after 118 days,
have received only a sample of dated documents. Additionaily, his
files have been sent to several independent schools without my
knowledge or consent.

My son has been in the DCPS system since January 2006, and DCPS
has records that begin prior to entry into their system and continue to
the present. I am currently trying to work with DCPS to develop an
appropriate individualized education program for Braeden. After
numerous oral requests in October 2011 for a complete copy of my
son's files, T sent an email to Benjamin Persett of DCPS on October 25,
2011 requesting a copy of his files. I was told that it typically takes
30-45 days for them to comply with such requests. (Copies of my

request and Mr. esponse are attached.) Although we held
an IEP meeting of November 29, 2011, I received nothing before it.

I submitted a due process complaint on January 9, 2012 and our
resolution session took place on January 24, 2012. I received no
documents before that, either. On January 27, 2012, my attorney
asked DCPS’s lawyer about this and was toid, “records are being
mailed today.” (Copies of these exchanges are enclosed as weil.)
Nothing was mailed until February 7, 2012 and thus far I have
received nothing more recent than a few documents from 2007,

It has now been 118 days since I submitted my request. We are
scheduled to begin a due process hearing on February 27, 2012, The
most meaningful records responsive to my request would be the most
recent ones, but DCPS seems to be deliberately withholding them. We
know that this is the case because we received DCPS’s exhibit
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disclosures last Friday (February 17th) and they included many
documents that we have never seen before, but that should have been
turned over in response to my records regquest. I know that other
records exist—including others that the private schools have told me
they received but which they refused to turn over, saying I should get
them directly from DCPS. I will be at a significant disadvantage at the
upcoming due process hearing if DCPS continues to deny me access to
my son's file and related records.

Additionally, it has come to my attention that in September or October
2011, DCPS has sent copies of my son's files (which include many
medical records) to at least four independent schools without my
knowledge or consent. I learned about one of these only when DCPS
told me the school had accepted my son (which I very recently learned
was not true) and that it was placing him there. DCPS never told me
directly about the other three; I learned about them onily indirectly
when one or two of the schools called me to schedule appointments.
When [ requested a copy of these files from the independent schools,
two of the independent schools referred me back to DCPS to receive
the files and emails related to my son. One independent school
provided me with some papers (which inciuded a predated 1EP I had
never seen or participated in the creation of and a changed, and
incorrect, disability cocde). None gave me copies of the
correspondence about my son that these schoois exchanged with
DCPS. The schools asked that I request the emails related to my son
directly from DCPS. When I did so, my request was ignored.

As a parent, I am frustrated with the lack of transparency and access
to our records. It is hindering my ability to discuss proper placement
for my son with DCPS and to defend our position at the upcoming due
process hearing. Your assistance in this matter is greatly appreciated.

Best regards
E)6). BN C)
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_/C DEPARTMENT OF HEALTII & HUMAN SERVICES Office of the Secretary

Voice - (404) 562-7886, {800) 368-1019
TOD - (404) 562-7884, (800) 537-7697
Fax - (404) 562-7881
http:/fwww.hhs.qov/ocr

Office for Civil Rights, Region IV
Atlanta Federal Center, Suite
16T70

61 Forsyth Street., S.W.
Atlanta, GA 30303

May 21, 2012

Family Policy Compliance Office
11.S. Department of Education
400 Maryland Avenue, SW
Washington, D.C. 20202-5920

RE: OCR 'I'ransaction Number: 04-12-141411
Dear Family Policy Compliance Office:

Enclosed for your review is correspondence received by the U.S. Department of Ilealth and Human
Scrvices, Office for Civil Rights (OCR).

We have determined that the issues raised in the correspondence are outside of OCR’s jurisdiction. The
issues may fall within your agency jurisdiction; therefore we arc relerring this correspondence te your
office for whatever action you deem appropriate. ‘The complainant(s) has/have been informed of this
referral.

Thank you for your assistance in this matter.

Sincerely,

1

(b)(8);, (0)(7(C)

7
oosevelt Freeman
Regional Manager

£

Linclosure
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83/13/2012 @7:41  |O©)OXAC) (B)E). BRIC) PAGE @1
Famn Approvaa: OME No 0000-0ats
S DEPARTMENT OF NEALTH AND HUMAN SERVICES San OMS Satmar 0 Rovors
| OFFICE FOR CIVIL RIGHTS (OCR)|
Vo HEALTH INFORMATION PRIVACY COMPLAINT
VOUR FIRGT NAME = [YOUR LAST NAME ——

[D)XE) BXTIC) I

. FoX
H_D_l'fE PHONE (Plsase indura anes code) |\M3RK PHONE (Please{includs area code) %

[(B)6). (B)7(C) |

STAEET AbDRESS eI %;?p

(EREUE) ] RX6)._ BN
TAE [P TEMAIL ADDRESS (i avaipbie) ‘;&

{bJ_LSJ {(B)7{C) = ——ﬁéﬁ C,‘:’Of

Aryyou filing this complaint for someons sise? ]y I Ne
it Yas, whoae haalth information privacy rights do you baliave ware violated?

FIRET NAME LAST NAME ;

b)(B). (b)(7{C)

Mo (or what gency or organization, &.4., provider, hsaith plan) 40 you ballavs viciated your (of someont eise’s) heaith
ation privacy rights or committed anothar violation of the Privacy Rula?

PERSON / AGENCY / ORGANIZATION
(b)(6). (bX7(C)

Ty ity
{(D)E), b)F{C) I
STATE —[ZiP [PHONE (Phooas include arka code)
[LXE); B)(7(C) |
—] 1 = "
n do you belleve that the viclation of haaith Information ::ﬂvotv rights occurrad
LISK DATE(S)
Mpny times in 2012 school year, | was told | read Joelin's file 03/14/2012 at [D)E) OXT(C]_}permision by schogy

oribe briefly what happened. How and why do you belleva your (or someone eise’s) haaith information privacy rights were
oflated, oF the privagy rule otherwise was violatad? Plaasa be as specific as posalble. (Attach additional pages as naadad)

[L)(E]_(D) ] o me they read my disabled child's §ito at[DIET DU7(CT Jon 03/06/2012, That has privatel LEP'y in it. Plus a unseen disgnose frod{D 1G] (1) Jday
of b brain digease, that my danghtors brain is dying therefore noods brain tesining. We can do this over the summer with program by [EXET (17 ] For sbewe $1,600.00, 1
har write down the progrants name. 1 ati) have it 1 was not sware of sny of other problema ahe cluimed syl dsughter to be having, Or thw: cxtant. [ remaved my

hiar from that schaol (o get tha proper care, immediataly. When [ retamed 1o get the file (31} reloszcr had been signed) that contrinad the name of the brain dMcanes. n
who was oulside locking the building. Reopened it cafled thel{b)(6) { ] police department Had them issuod & treapassing warming. The police departmenl

me my danghiers file but it had no [EXEL T days informaion, waa asked 1o eardy that mobth to keep EETE7 ) file povate becauac I belicved
mYy dsughtars pervonal informarion was being compromised by childnm m thag achoot. {D){(6) (b)(7{C) |
b)(B). (b)7{C) '
Fla}<a sign and dats s con 50 16 ot naed 1o sign 1 subniting T by ema bRt Eion By Small reprasants your CIORABITE,
adclins 2 L ' DATE (mm/ddyyyy) 4
b b} cC
(D)) b)) {(b)(6). (b){7(C)
s :

Filhg = complaint with OCR s voluntary, Howsvar, without the information requested above, OCR may be unable % procead with you
plaint. We collact this information undar authority of the Privacy Rule isaued puseuant to the Haatth Insurance Port ability and
Actauntability Act of 1996, Wa will use the information you provide 1o determine if wa havie juriediction and, if sa, how we will process your
complaint. Infarmation submitted on this form is trented confidontially and is protected under the provisions of the Privacy Act of 1974,
a& of other identifying informmtion about individuzle are disclosad whan it is necossary for invastigation of possible health information
pripacy violations, for jntamal systems operationa, or for routine uses, which includs disdlosure of information outside the Department for
pufposes associaisd with health information privacy compllance and as parmitted by law., It is illegal for a coversd antity to intimidats,
thrpaten, coerce, discriminate or retaliate against you for filing this complaint or for taking: any other action 1o enforoe your rights under the
cy Rule. You are not required to uee thia farm. You ales may write a [sttar or gubmit a complaint slsctronically with tha same
rmation. Te submit an alactronic complaint, go to OCR's Web sitm at ' wnhs.adviocr/pnyasyihipasicomplaintsiindex.html. To
il a complaint 8es revarse page for OCR Regional addresses.

TOQ (TAOB) (FRONT) ; WAC Greahise (200) W4310W) EF
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s
The remalning lnfann-non on mh form is npﬂonal Fallure to armwer these volunt-ry
guastions will not affect OCR's dacision to process your complaint
Do ybu need special accommodations for DGR &5 communicats With you about this complamt? (Check all hat apply)
] smile ] Large Print [] Cassetts tapa D(.‘amﬂlar disketld [ Electronic mait []Too

[[] s4gn langumspe mterpreter (spacify languags):
[[] Feralgn ianguags interprater (spacify lenguage):

If wq cannot reach you directly, is there somaons wa cen contact to help us reach you?
FIRST NAME LAST NAME

[[1Other:

HOME PHONE (Fleass ncluda nrea cods) VIORK PHONE (Ploase includa area codse)

STREET ADDRESS - ' 1 22

STATE zZip

Havp yo
“ L
PER { AGENCY } ORGANIZATION / e e

E-MAIL ADDRESS (If availahle)

QEER. fthch addional pagos as neaded)

e e
u filed your complaint anywheve elsa? if so, plsase provide the following. (

DATE(S) FILED

«lp us batitar sarve the public, plaase provide tha hlinMnn Informatioh for the parson you hatlave hal
ymation privacy rights viclatad (you or the parsoa on whose behalf you are filing)
RACE (select ane or more)

7] American indian or Alasks Native ] Asian

[[] Biack or Atdcan Amarican (1Y

CASE NUMBER(S) (i ksown)

] Native Hawalian or ¢
] Other (specity): __|

{(bXB): (b)7(C)

d on the reglon

L re tha alisged viciation ook piace. If you need assistance complating this form, contm:t the appropriate region listed below.

Region | - CT, ME, MA, NH, RI, VT
for CM Rights, DHHS
JFK Federal Bulding - Room 1875
ton, MA 02203
(B17) 565-1340; (617) 585-1343 (TDD)

RKaglon V - IL, [N, MI, MN, OH, Wi
Offica for Civil Rights, DHHS
233 N. Michigan Ave. - Suite 240
Chicago, IL 80801
(312) 888-2350; (312) 383-5640 (TDD)

(617) 5B5-3800 FAX {312) 888-1007 FAX
Ragion Il - NJ, NY, PR_ VI Region V1 - AR, LA, NM, OK, TX
for Chvil Righte, DHHE Offics for Civil Rights, DHHS

Federal Plaza - Suite 2312

Hew York, NY 0278

{212) 264-2013; (212) 284»2355 (TDD)
(2]12) 264-3038 FAX .

1301 Young Sireat - Suits 1160
Dellas, TX 75202

(214) 787-4056; (214) 767-8040 (TDDO)
@14) 787-0432 FAX

Ragion Hl - DE, DC; MD, PA, VA, WV
for Civil Rights, DHHS

130 S. Independence Mall West - Suits 372

Philadaiphia, PA 191083480

(2}5) B51-4441; (215) BEY- M(TDD)

(2)5) BB1-4431 FAX

Ragion Vi - 1A, KS, MO, NE
Office for (il Rights, DHHS

801 East 12th Straat - Room 248
Karsas Clly, MO 84108

(816) 426-7277; (818) 426-7085 (TOD)
(818) 428-3886 FAX

Region IX « AZ CA, Hi, NV, A3, GU,
The U.S. Affilistad Pacific island Jurisdictions
Offics far Civil Righls, DHHMS
00 7th Street, Sulte 4-100
Gan Francisco, CA 54103
(413) 437-8310; (415) 437-8311 (TDD)
(413 4378328 FAX

lan IV - AL, FL, GA, KY, M5, NC BC, TN
for Civil Rights, DHHS
81 Forsyth Streat, SW - Suie 16770
. GA 300033008
{(4D4) 582-TANS; (4D4) 562-7884 (TDD)
(4}4) 582-7881 FAX

Region Vil - CO, MT, ND, 8D, UT, WY

Office for Chil Rights, DHHE

885 13th Street. Sulte 417
Darwvar, CO 60202

(303} 844-2024; (m)w -3439 (TDD)
(307) 8442025 FAX

Reglon X - Al, ID, DR, WA
Office for Civil Rights, DHHS
2201 Sbah Avenua - Mall Stop RX-11
Sentts, \WA 98121
(208) 815-2290, (208) 815-2266 (TDD)
(206) 815-2207 FAX

Burdan Statement

and;a person ia not requirsd to regpond to, a collection of inforrmmbion uniaes It daplays & vahd control Aumbar. Mcmmwmbwmm
ar anhy other aspact of this collection of Information, Including suggestions for mducmg this burden, to; HHS/O8 Rapoits Clearancs OMicar, Office of Information
ton .
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COMPLAINANT CONSENT FORM

The Department of Health and Human Services’ (HHS) Office for Civil Rights (OCR)
has the authority to collect and receive material and information about you, including
i personnel and medical records, which are relevant to its investigation of your complaint

To investigate your complaint, OCR may need to reveal your identity or identifying
information about vou to persons at the entity or agency under snvestigation or to other
persons, agencies, or enfities.

The Privacy Act of 1974 protects centain federal records that contain personally identifiable
information about you and, with your consent, allows OCR to use your name or other
personal information, if necessary, to investigate your comnplaint,

Consent is voluntary, and it ig not always needed in order to investigate your complaint;
however, failure to give consent is likely to impede the investigation of your complaint
and may result in the closure of your case.

{ Additionally, OCR may disclose information, including medical records and other personal
information, which it has gathered during the course of its investigation in order to comply

with a request under the Freedom of Information Act (FOIA) snd may refer your complaint
10 another appropriate agency,

Under. FOIA, OCR may be required to release information regarding the investigation of
your complaint, however, we will make every effort, as permitted by law, to protect
information that identifies individuals or that, if released, could constitute a clearly
unwarranted invasion of personal privacy.

Please read and review the documents entitled, yorce 10 Complainants and Other
U ufiviauais Asked to Supplv Information to the Qffice for Civil Righss and Protecting

Personal [nformation in Complaint Investigaiions for further information regarding how
OCR may obtain, use, and disclose vour information while investigating your complaint.

In order to expedite the investigation of your complaint if it is accepted by OCR,
please read, sign, and return one copy of this consent form to OCR with your
complaint. Please make one copy for your records.

+ As acomplainant, I understand that in the course of the investigation of my
complaint it may become necessary for OCR to reveal'my identity or identifying
information about me to persons at the entity or agency under investigation or to
other persons, agencies, or entities.

Complaint (?mxml Farm Page ! af 2

epic.org 14-04-15-ED 20150401 FOIA Release 000925




{B)B): (b))

B3/13/2812 B7:41 PAGE B4

1
!
pY
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. I am also aware of the obligations of OCR to honor regyests under the Freedom of
Information Act (FOIA). I understand that it may bo ndcessary for OCR to disclose
information, including personally identifying informatign, which it has gathered as
part of its investigation of my complaint. 5

. 'In addition, 1 understand that as a complainant 1 am covered by the Department of
Health and Human Services’ (HHS) regulations which protect any individual from
being intimidated, threateped, coerced, retaliated against, or discriminated against
because he/she has made a complaint, testified, assisted, or participated in any
manner in any mediation, investigation, hearing, procedding, or other part of HHS’
investigation, conciliation, or enforcement process.

After reading the above information, please check ONLY Q NE of the following boxes:

CONSENT: I have read, understand, and agree to the above and give permission
to OCR to reveal my identity or identifying information about me in my case file to
persons at the entity or agency under investigation or to other felevant persons, agencies,

or entities during any part of HHS’ investigation, conciliation, ior enforcement process.

D CONSENT DENIED: | have read and I understand the above and do not give
permission to OCR 1o reveal my identity or identifying information about me. I
understand that this denial of consent is likely to impede the irivestigation of my
complaint and may result in closure of the investigation.

(b)) (b))

Signaty

*Fleam ng
Name {

Addreq

Teleph

Complamnt Cansent Form | Page 2 0f 2
|
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December 28th, 2012

To: Ellen Campbell, Acting Director
Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, D.C. 20202-8520

{D)(6). (L)T(C)

From:

Subject: Professor refused to review/show the submitted-exams. Econ2 Section 3132
spring 2010

Dear Ms. Campbell:

I have learned that the LACCD (Los Angeles Community College District) approves and
be responsible for its community colleges’ policies and actions. Therefore, | write to and
ask your office please work with the LACCD to help solving my uncorrected-grade of my
Econ2 class.

From my submitted-exams, professor can preve the scores, and for me to prove | did
well on the exams.

| had never signed up or agreed to anything that would prevent me from accessing to
my submitted-exams.

Economics Dept. Chairman, who showed me boxes of his students' exams
and scantrons he had still kept over the years. He also said that he told his professors
to keep students' exams for at least a year.

From January 9th, 2012 through Sept. 26th, 2012, | filed complaint with the LACCD
(Los Angeles Community College District) but no result. Every level at the district office
could not answer my guestions relatively to retrieving my submitted-exams to review. |
have felt that CD neglected my complaint and does not care of student's reviewing
the submitted-exams to learn from mistakes or to prove the scores.

From the first week of th 2010 section through January 26th, 2012, and in
Sept. 2012, at/PXe) ®XC) College, | went through "Chain of Command" by filing
compliance with each level of departments. The resuit was school could not have
Professor [PX0) EXC) j to review all submitted-exams with me especially the final
exam. Tﬁ-@){T;Lb)mC) refused to show my submitted-exams.

epic.org 14-04-15-ED 20150401 FOIA Release 000927I
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During the class, | raised my hand to participate but professo hardly call me.
He often called students around me and across class. Students around me noticed the
professor's behavior Professoyelled at me in summer 2010 as | asked to
review my submitted-exams, "DO YOU HAVE MENTAL PROBLEM?" And in fall 2010,
"GET OUT!" When I pointed out that he graded and showed me the wrong version of
the final exam, the green version instead of the yellow version of mine. Professor
[EE®) ]did not return my submitted-exams but painted me as a bad student with bad
scores he created.

. - . [6)E). .
ailed to retrieve my submitted-exams from professor,;{bg;{b} i |as promised, and
forced me to accept the scores given by professor created.

Since then, | have been afraid that the next professor will throw my submitted-exams
away and give me a grade he or she feels and not base on the scores of my submitted-
exams. And | have been afraid that there was no way to guaranty that professor will
give back my exams to prove the grade.

Unlike other classes, according to school, professorfPX® @17 did not keep my submitted-
exams along with the scantrons for at least a year to prove my scores whether he liked
me or not.

Professof®@®_CX Jwrongly threw my exams away to hide how badly he treated me (?)
and gave me the bad grades.

School wrongly accepted professor's throwing away my exams right after the semester
was over and wanted me to retake the course, which | had invested moneys and time in
it and done well on all my submitted-exams.

Students must be granted the right to access to the exam they have done and
submitted, also to learn from their weakness on the test.

Must professor|2i®) ®X7 land school make up to me fairly as my exams were thrown
away soon after the semester was over?

As your office is familiar with Educational Rights and Privacy Act (FERPA), and
enforces Family Policy Compliance, please heip me to deal with LACCD.

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, D.C. 20202-8520

For your convenience, below are the contact information of LACCD and

LACCD — Los Angeles Community College
e | — [P BXTC)

epic.org 14-04-15-ED 20150401 FOIA Release 000928
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Page 1 of' |

December 6, 2012

Family Policy Compliance Office
(D)(6); (B)F{C)

To whom it may concern. I am filing a complaint against 10{'1};:10}3%193-4&
daughter and the faculty and staff from have violated my rights as a student by engaging in
discussions regarding my grades, academic success, issues with instructors whom I had complained
about and possibly regarding my financial aid. The discussions have been initiated by the university in
an attempt to get my daughter to contact me for more info which she was to pass on the the Chancellor’s
officc staff. My daughter has also initiated contact with the university, repeating concerns [ have had
with instructors which should have been kept confidential between a mother and daughter and to protect
my student rights. The violations occurred during the years my daughter, as a
student at the same time I attended(duration: at least a couple of years when she was a student and since
she has graduated at least 2 years ago (recently, this past Fall, 2012, my daughter contacted a current
instructor, repeating a conversation | had had with her which should have been kept confidential to

protect my rights as a student. Both [PX9).  |[EFEI_EXT] and the regents of are fully aware of

students' right to privacy under the FERPA law. Just as my daughter's student rights should have and
were protected by the FERPA law, thus my student rights should have been protccted under this law, but

were violated by both parties mentioned above.

*+*] can be reached af®®) ©C) I

emailPE) OXC) (PLEASE DO NOT SHARE THE PRIVATE INFORMATION WITH
OR ANY OTHER OUTSIDE ORGAZIZATIONS OR PARTIES)
(b)(6): (b)7{C)
epic.org 14-04-15-ED 20150401 FOIA Release 000930
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COMPLAINT UNDER THE FAMILY EDUCATIONAL RIGHTS AND PRIVACY
ACT (FERPA)

August 1@, 2012

EQWE“

u‘ Al 91 ol

TO: Family Policy Compliance Office
U.S. Department of Education

400 Maryland Avenue. S.W.
Washington, D.C. 20202-4605

NE B

!

L

RE: School In Violation Of FERPA 2y
I hereby lodge an official complaint against the School
Districts of Stamford CT and Easton CT on behalf of

who attended School for what I believe
to be:

[ X] Inappropriate maintenance of records/content
[ X] A violation of the Family Educational Rights and
Privacy Act of 1974.

The nature of the complaint is as checked:
[X ] Challenge to Record or Content

Inaccurate
Misleading
Incomplete

X Inappropriate

Record challenged may be identified as:

Title: Letter from Director of Special Education Stamford
Public Schools to Director of Special Education Easton
Public Schools

Date: May 3,2012 ( Have proof it was back-dated)

Person responsible for Entry or rson currently
maintaining record:_ [0 0X©) fﬁ and [OF) BX/C)

Date challenged content discovered: 5/1872012

[ x] Alleged Violations of Act or Regulations

___X_Failure to provide accurate notification of all
rights (totally or in needed language)

Failure to publish local access and hearing procedures
__x __ Inappropriate person(s) grant denied access

Failure to provide interpretation assistance as
requested
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_ failure to provide requested hearing

__ Tailure to provide uninvolved hearing officer

____ Tailure of hearing officer to provide written opinion

within reasonable time

X TInappropriate sharing of confidential information
Other: Knowingly Sharing of confidential information

without consent

Date of Violation: May 18, 2012
Date Violation Discovered if different from above: same

Other Relevant Information:

Qur daughter was parentally placed in private school in
Stamford CT. Mr. [P®EXC | @EIENC) |MEBpecial Education in
Stamford wrote and rforwardé€d a letter (enclosed) with
confidential information about our daughter, to the
Special Education in Easton CT (our home
district). He did this without consent, and even after heg
was told he was solely responsible for completing our
daughter’s triennial and determining re-eligibility. We

7 1so have proof that he back~ dated the letter to May 3,
/7. He also intended to forward confidential testing
witnout consent. We have proof that our home district was
communicating about our daughter with Stamford without our
consent.

Tyl
| b]%b‘) {oH7C)
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November 16, 2012

Family Policy Compliance Office
U.S. Dept. of Education

400 Maryland Avenue, S.W.
Washington, D.C. 20202-4605

RE:  School Records Request October 2012 -[EE T |
JO)E): KT |Schoal (Centennial School District 28J)

Gresham, Oregon

To Whom It May Concern:

| write today in hopes your office may be of some assistance to myself. My name is®)6) B)X7(C) } 1
am the mother, and sole legal custodian, of [®)®) ®)7(C) , af®Xo). (b)7(C) |school in

Oregon.

On October the 22nd I was notified via a telephone message that [2)®).®)X7 fhad gone to the school
nurse's office complaining of a stomachache. In speaking soon after with the school nurse, [EE ]
I was informed that she had regularly been taking my son's blood pressure readings, at the
request of father, and a Dept. of Health & Human services employee: This was done

without my knowledge or consent, despite the fact the fact the involved parties knew T amfb)}o) ®)X7(C)

legal puardian.

On 22 October I requested from Ms. [BE)_©x] copies of all records and documents pertaining to
[ BT )medical care. The initial request was made to her over the telephone and she said that it was
a “verhal request”, stating she had to talk to her supervisor, and implying that records would not be
provided to me as T was asking for them over the phone. T then got her contact information and that
same afternoon faxed my request to [P)X6) HX/C) |school office, MESD Health Services, whom
employs Ms. M and the Centennial School District Business Office. I received no
acknowledgement of my request, so again on October 31 1 faxed a letter to the Centennial Business
Office. To date, there has been no reply. On November 7, 2012 1 wrote the Oregon State Board of
Education in Salem, Oregon, seeking their assistance. Tt is presently November 16, 2012, almost a
month after initially asking for these records, and no documentation has been supplied to me
whatsoever.

Please assist me in obtaining these records for review.

Thank you for your time.

Qincoerely ] il

(b)(B); (b)X7{C)

Enc.: Letters dated 10/22, 10/31, 11/07
epic.org 14-04-15-ED 20150401 FOIA Release 000934



(D)(E): (D)(/{C)

U.S. Department of Education
400 Maryland Avenue, SW
Washington, D.C. 20202

— -

Dear Sir.

I have attached my complaint against Anne Arundel County Public Schools, Maryland
State Board Of Education, and the State of Maryland Juvenile Justice system for
systematic abuse of my Daughter and the systemic denial of Constitutional Rights of Duc
Process of Law and Equal Protections of the under the Fourth, Fifth, Sixth, and
Fourteenth Amendments and the Constitution of the State of Maryland. These
organizations denied hearings and a review of evidence in my complaint at every level of
the process that [ filed my complaint. They deprived my Daughter of her rights by
ignoring and denying a hearing and presenting evidence by their own laws as Anne
Arundel County School Board policy and regulations were ignored and denied, COMAR
and Maryland State Regulations were ignored and denied, Federal rules and regulations,
including FERPA were ignored and denied, with no hearing or evidence ever presented. |
am requesting an investigation with criminal and Civil charges brought against these

parties for the scver damage they have done o my Daughter and My family.
(b)(6) (b)7iC)
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D)E); P)7{C)

To F.E.R.P.A.:

My name is FI@ OXAC) J. I submitted my complaint that was received by your department on Sept.
6, 2012. It kept me within my 180 day limitation. Although you need a more organized submission. |
have now received the educational records from the laboratory part of the program that uitimately gave
me the dismissal. | will be submitting that on a disk in PDF format. You will see the school is very
inconsistent in their grading, and that there was nc behavior problems during the enroliment time
recorded.

There are many documents, | alone have over 400 pages of evidence that tells the story. To answer your
guestions a submission that large should not be necessary. | am going through the file trying to
downsize to what | feel would apply to your department only to save you time and to help you
understand. [ just got the records back last week from the schoaol.

[ need to get this submitted as scon as pessible. | should have the file organized and complete by the
end of next week. | will send it priority mail, | am sorry for the delay. | am also waiting for the
edducational records from the classroom portion of this program. You will see, no tardiness, perfect
attendance, good progress grading from my preceptors, and all assignments turned in on time. You will
see how the instructor’s documentation and grading does not match that of the preceptors that she has
taught us. It is clear this was a personai problem against me and nothing professional to support a
dismissal or a behavior problem exists.

| just needed to let you know | am still in motion of satisfying my complaint reguests. Please allow me to
the end of week 10/20/2012 to submit compietely. | feel it is more comprehensive when all in one pile.

Thank You,

)6 B)(C)
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March 11, 2012

Family Policy Compliance Office
400 Maryland Avenue S.W.
Washington, D.C, 20202

Dear Compliance Officer;

Y6). (P)TLC)

| believe my educational and privacy rights were violated by
ORISR College according to FERPA protection guidelines. As a'student pursuing an
Associates Degree fromgl; X7 “ollege. [, |NY (2009-2010) | was
notified by a cashier at theTollege that my father and his wife were trying to gain
information regarding my courses. finances. and other personal inlormation. His wife
works at the college and stressed that she should have access to my information. |

contacted the Vice President of Student Affairs 1o notify him that there had been issues of

stalking and abuse by my father and his wife’s attempts to impersonate my mother. ]
received a leter from the Executive Dean of the college assuring me that my FERPA and
HIPPA rights were protected (sec attached).

o)) XTI

epic.org

to a deduction lor “all future years™ (sec attached). Suffolk County Community College
was provided this information both in phone conversation with the registrars™ office and
through a letter to the college.

ssed a copy of a letter written to my father, dated October 20, 2011 from
College General Counsel in response lo another request by my father for
‘my personal information. The letter states that the college will not relcase my personal or
account information (see attached).

X6} OIC)

On October 25. 2011 my father submitted as evidence in Suffolk County Family
Court the IRS 1098 T form for the Tax Year 2010 — the very information the college
denied release of in the letter 5 days prior. As a result of this documentation released by
Suffolk Community 1o my father, Judgc Suifolk County Family Court subpocnaed
my compiete records from the school further delaying this matter (see attached).

The Cost of Attendance requested for linancial aid by a college includes all
educational expenses and is based on the income of the custodial parent. FAFSA awards
money based on the Cost of Attendance and to be used on the following expenses (from
FAFSA website):

14-04-15-ED 20150401 FOIA Release
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“*Your actual tuition and fees (or the school's average tuition and fees)

*The cost of room and board (or living expensces for students who do not contract
with the school! for room and board}

*The cost of books, supplies, transportation, loan fees, and miscellaneous
expenses {including a reasonable amount for the documented cost of a personal
computer)

*An allowance for dependent care

*Costs related 10 a disability

*Reasonable costs for cligible study-abroad programs.”

The total cost for the above referenced cducational cxpenses to complete my two-
year degrec was $22,850. 1 received a total of in I'inancial Aid, my father
contributed $2,900 and my mother and I contributed the remaining $7,000 balance. My
father ensued legal action because he felt he was entitled to the financial aid and should
not havc had to contribute at all to my education, nor should aid have been used on
qualifying expenses only those to which he was obligated to pay a portion of (tuition).
Financial Aid was used 100% on my education, which included tutoring for my learning
disability, transportation to and from school, books, computer, and a study abroad
program,

The result of determining whether or not my father should receive these funds
rather than the funds being used for my cntire educational costs (as provided by FAFSA)
was a lengthy trial for which I would be required to miss many days of school. My
educational necds require that | attend classes and be present for lectures, extra help and
tutoring to have a chance at academic success. Faced with a lengthy trial. ultimate failure
of my classes and further emotional distress I was Ieft with no alternative other than

emancipation from my father. [ am now compl anci from any financial
support by my father as a result of [P)©) ®X7C) ollege rcleasing records

in violation of my FERDPA rights,
_ T_Yltga.u_b‘c reached through email at [PYE) 0X7C) ] or by phonc
Eo). OXHE) Please acknowledge receipt oI this complaint.

Sincerely.

{0)(6): (b){7(C)
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COMPLAINT UNDER THE FAMILY EDUCATIONAL RIGHTS AND PRIVACY
ACT (FERPA)

February 26, 2012 D)E GEIWE “H
¥

TO: Family Policy Compliance Office “
U.S. Department of Education j
400 Maryland Avenue. S.W. BY - — e o
Washington, D.C. 20202-4605

RE: School In Violation Of FERPA

I hereby lodge an official complaint against the School District of Suffolk. Virgipia on
alf of [PYE) BX/C) )e), EIHC) e o7 : s [ )7 (C) School
behalf of | % i hl : (X |who attends choo

for what I believe to be:

[X] Inappropriate maintenance of records/content
|X] A violation of the Family Educational Rights and Privacy Act of 1974.

The nature of the complaint is as checked:
[X] Challenge to Record or Content

__ Inaccurate

~ X Misleading
___Incomplete
X Inappropriate

Record challenged may be identified as:

Title: STUDENT COUNSELOR
Date: August 30, 2011

Person responsible : or person currently maintaining
record: [PXE) HAC)

Date challenged content discovered: February 2-12, 2012

X ] Alleged Violations of Act or Regulations

X _Failure to provide notification of all rights (totally or in needed
language)

~_Failure to publish local access and hearing proccdures

___ Inappropriate person(s) grant denied access

____Failure to provide interpretation assistance as requested

____ Failure to provide requested hearing
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Failure to provide uninvolved hearing officer
Failure of hearing officer to provide written opinion within
reasonable time

__X__ Inappropriate sharing of confidential information
Other:

Datc of Violation:
Date Violation Discovered if diffcrent from above:

Other Relevant Information:

-Invasion of Privacy Sec.34-CFR-99.37
-Altering of Privaie Documents

OREOGE]
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(0)E) (b)TLC)

May 30, 2012

IFarnily Policy Compliance Oflice
1.8, Department of Tiducation
400 Maryland Avenue, SW
Washington, D.C. 20202-5920

To the Family Policy Compliance Office:

T am a full time student at fBX6)_®X7(C) ] Tam
writing becanse[0)E). D) |. Associate Dircetor of the Center for Student

Success at my school recently sent electronic mail to all students on Academic
Warning. The “to” field of this email contains the email addresses of students
who are on Academic Warning al the school.

My ciuail address and the email addresses of 168 other students were diselosed
to all recipients of this email. At our school, email addresses are uniquely
associated with student names. My school provides a tool that allows anyone
on the campus Intranet to look up student names based on a student addresses.
This means that all students who received this email have sccess to the names
of all other students on Academic Warning,.

Academic Warning status is directly related to grade information. According
to the Center for Student Success,

Students are placed on Academic Warning when either their semester
or cumulative GPA is below 2.0.

I feel that this action violates the privacy of myself and other students. Grades
are a sensilive maller for all stndents, and disclosure of Academic Warning
information should nol be taken lightly.

The Academic Affairs office states Lhe following on their web site:

The Pamily Educational Rights and Privacy Act (WERPA) is a Fed-
cral law that protects the-privacy of student edueation records. Un-
der this law, students at [QETENICYT b have a right to privacy
regarding the release of information contained in their academic
records, such as grades. .

Schools must have written permission from the student to release
this iuformation, even to the students parents.
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Unfortunately, my school appears to have been grossly negligent in protecting
student grade information when they sent this email.

I have a few questions:

1. Is my school in violation of FERPA?
2. Are civil damages available to students who are affected by this disclosure?

3. What can the Family Policy Compliance Office do to prevent further unau-
thorized disclosures of grade information at my school?

Thank you for your consideration in this matter. [ welcome your prompt reply.

Sincerely,
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Complaint 1 of 4

COMPLAINT UNDER THE FAMILY EDUCATIONAL RIGHTS AND PRIVACY
ACT (FERPA)

January 22, 2013

TO: Family Policy Compliance Officc
U.S. Department of Education

400 Maryland Avenue. S.W.
Washington, D.C. 20202-5920

RE.[EEr 01070 K12

[ hereby lodge an official complaint against the School District of Georgia
226 EX7C) k12 [E)X8)_Jon behall of[P)XO)-®XHC) |who attends
The [R)E): BXTE) for what 1 belicve to be: [R)E): 0)(7(C) |
[0E) ®FC K12 (@6 _Ja public charter school which is a recipient of Federal
Financial Assistance under IDEA/504.

Address: |EXE) B)7C) ]
Jo)E); ) {C) |

Parent Company:[(®)6). ®)7(C) |
Newnan, Georgia|b)e): 0)7(C) |

[X ] Inappropriate maintenance of rccords/content
[X ] A violation of the Family Educational Rights and Privacy Act of 1974.

The nature of the complaint is as checked:
[ ] Chalienge to Record or Content

X Inaccurate
_ Misleading
X Incomplete
_ X _Inappropriate

Record challenged may be identified as: Inappropriate Person Gain Access,
Inappropriate sharing of confidential persona identifiable information, Refusal to
recognize parental rights;Inapprepriate IEP/FERPA RECORDS
Pcrson(s) responsible for Entry or person (s) currently maintaining record:
Head of School,[b)®) B){7(C) |
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Keeper of Records,[D©) OX7C) Specd. Ed. Director{®1®) ®X7C) | Case
manager/Spee Ed teacher

Date challenged content discovered: August 18, 2012 , August 20, 2012; January 10,
2013, January 16, 2013, January 21, 2013 ,January 22, 2013

[ 1 Alleged Violations of Act or Regulations

___ Failure to provide notification of all rights (totally or in needed language)
____ Failure to publish local access and hearing procedures
__ X Inappropriate person(s) granted access
___ Failure to provide interpretation assistance as requested
_ Failure to provide requested hearing
_____ Failure to provide uninvolved hcaring officer
___ Failure of hearing officer to provide written opinmion within reasonable time
_ XInappropriate sharing of confidential information
Other:

Date of Violation: August 20, 2012; January 22, 2013
Date Violation Discovered if diffcrent from above:

Other Relevant Information:
(Use this section lo add any additional explanatory comments)

INAPPROPRIATE PERSON GAINED ACCESS TO FERPA RECORDS
andINAPPROPRIATE SHARING OF PERSONAL IDENTIFIABLE
INFOMATION

August 20, 2012 The[P)X0): ©XAC) |sent a notice inviting a Court

Reporter to my child's [PX6): 0XAC) Iy IEP meeting.

I objected to the court report being in attendance because

A. My childs personal identifiable information would be released to the court reporter/3rd
party with no knowledge or expertise about my child; thereby released again would be
removed and shared with another 3rd party person for transcribing/making a transcript.

B. Court REporters have no expertise nor knowledge of my child, Therefore is not a
consultant or school official.(should not be present)

C. Court Reporter do not have my parental consent or permission to be present.
Inappropriate person granted access to be present at my child's IEP meeting

D. No "Legitmate Educational Interest in my Child. Not listed as a school official.

Under the law a court report is not an IEP tcam member and do not participate in the
colloborative discussion; scnsitive information about me and my child is being discussed
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noone should be in attendance other than people who have expertise and knowledge and
contribute to the discussion of sensitive information and have access to confidential
personal identifiable information.

My objection Refused by this school and proceed with the meeting.

(Will provide documentation to investigator)

COMPLAINT 2 OF 3 : RELEASE OF PERSONAL IDENTIFIABLE
INFORMATION

1. JULY 3, 2012 |{b){6): {b)r{C) |Att0mcy {IB6): b)rC) hnd
®)E)._0X]Jrelcase Personal identifiable information about [0)©): 0XC) K parent OW
1o other [0XE) EXFC) [Parents without her knowledge, permisison

and consent. (Will provide Documenttion to investigator)

2. February 2012 {B)E] BT Pircctor of Special Education

released [()E) bX7C) (parent of |21 ©X7 | name and personal physical address to other

parents offb)8). |andl(L)X6): & IBoard members without parcnts permission or knowlesge.
Parents contacted other parents to let them know about this horrific safety issue and
release of personal identifiable information. (Will provide documentation to

investigator)
3. February 2012{®Er0XE) Jeonsultant for [P }elease personal identifieable
informaion about me Debra Peoples parent of|(2)6). 017C) | to board members and

other parents. (Will provide documenttion to investigator)

Complaint 3 of 3: REFUSAL TO RECOGNIZE MY RIGHTS AS A
PARENT/Correct FERPA RECORDS/NOTICE OF MEETING/Tampering with_
cducational documents

1. August 18, 20, 2012 and January 10, 16, and 21 2013 I requested the Notice of Meeting
(NOM) which is a part of my childs FERPA Record to be corrected to show the names of
all paticipants at the JEP Meetign; including the name of the Inappropriate Court reporter
who gained access.

2. I made several request to correct and send me a corrected copy of the notice of
meeting.

3. I uninvited the Inappropriate Person/Courtreporter on the notice of meeting;but [2X)
refused to correct the Notice and uninvite the courlreporter.

4. Again, my objection went unnoticed and unresponded to. My rights as a parent was not
recognized under FERP (Will provide documentation to investigator))

5. On going bullying, strong arm tactics, intimidation not correcting corrections
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Complaint 4 of 4: INAPPROPRIATE/INCOMPLETE IEP FOR[®  |Oudated
Information/Not letting parenis admend

1. 1/22/2013 Held IEP without parental involvement when PArent sent in notice to
reschedule. Parent provided a medical/Doctor's note with on going medical issucs
excerbated by thelP)e) (OX7HC) | 3 months apart. [EXE1 Jheld meeting
created inappropnate TEP with oufdated information.

2. IEP does not contain parcntal concerns
3. information outdated I asked that they correct and not use the information
4. Transition plan does not have student input. Information outdated.

5. On going bullying during IEP meetings not listening to parents, strong arm tactics,
bullying not correcting records

(Will provide documentation to investigator.)

DENEFITIONS

1. Personal Identifiable Information

The FERPA regulations define "personally identifiable information" so that it includes,
but is not limited to:

a. The student's name

b. The namc of the student's parent or other family member;

¢. The address of the student or student's family;

d. A personal identifier, such as the student's social sccurity number or student number;

c. A list of personal characteristics that would make the student's identity easily traceable;
or

f. Other information that would make the student's identity casily traceable.

2. IEP TEAM
According to IDEA 2004, Section 1414(d)(1)(B), the IEP team includes:

(i) the parents of a child with a disability;

(ii) not less than 1 regular education teacher of such child (if the child is, or may
be, participating in the regular education environment;

(iii) not less than 1 special education teacher, or where appropriate, not less
than 1 special education provider of such child;

(iv) a representative of the local educational agency . . .
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{v) an individual who can interpret the instructional implications of evaluation results

(vi) at the discretion of the parent of the agency, other individuals who have
knowledge or special expertise regarding the child, including related services
personnel as appropriate; and

{(vii) whenever appropriate, the child with a disability."

Yours Truly,

{D)E) (B)T(C)
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Our child, [FFET ] [0 [P0 is aliyr( |grade student at
in Leander ISD. She has Down syndrome and participates in the
district’s Special Education program.

This past fall, we requested that a Functional Behavior Assessment (FBA) be
conducted on The results of that FBA were given to us via email on
10.29.12 from and (the behavior specialists for LISD).
They did not explain at that time, or any time prior, that an outside contractor,
LIE-exr1[®0)©) | Education, had actually reviewed, and supported development of,
the FBA. (Please see attachment.)

Although the district had not alerted us to the use of [2X®) ®©X7 [LIO)] Education,
we were provided a disc on 10.31.12 in response to a request for educational
records, and on that disc was a copy of the FBA that had been edited with
“commentary boxes” in the margins of the report. At the time, we did not know
who was responsible for writing the comments, but it was clear that the
comments were a critique of the district’s work, most likely not completed by the
district itself. (Please see the attachment.)

At the ARD meetings which were held on 11.16.12 and 12.3.12 regarding this
FBA, we allowed the district an opportunity to admit to the critiques that were
made of the FBA and who had made them. Only after a time of questions and
prodding for information did the district finally admit that they had used an
outside contractor for guidance on the FBA, and that that guidance (the critiqued
FBA document) was what we were given and saw in the 10.31.12 records
request.

With this information provided by [2©)_| and [2°)_| at the ARD meeting, it fully
establishes (in conjunction with the records request disc dated 10.31.12), that
LISD utilized [2)X6): &7 1[0)0) | Education’s services BEFORE 10.31.12 and
BEFORE the ARDs.

However, when we did a Public Information Request to LISD on 1.24.13 for any
and all contracts they had/have with [PX6): OX7][0)6) | Education, we were only
provided one contract which was signed and dated on 11.24.12 by
and 11.27.12 by [BE_][P®) ®XC) | the LISD SPED Director. (Please see
attachment.)

11.24.12 is AFTER the work by Education had already admittedly
been done.

And not only are the signature dates not until 11.24.12 and 11.27.12, the main
part of the contract itself states the following under the section titied
AGREEMENT TERM:
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"This agreement will commence on November 6, 2012, and the
Agreement will remain in full force and effect until November 6, 2012,
Leander ISD may terminate this Agreement, with or without cause,
upon written notification to Contractor.”

The end date of the contract, 11.6.12, is BEFORE[D® ©7_][E] Education or
LISD even signed the contract on 11.24.12 and 11.27.12. How Is this possible?
This clearly shows that any work performed was weeks before LISD even had
legally signed the contract/agreements with Education.

So with the FBA of course containing confidential information about our child and
her educational/behavioral matters, this means that LISD allowed [2C) ®X7 010 ]
Education to view our child’s confidential information BEFORE they were legally
allowed to do so. Since there was no consent from us, and there was no legal
contract/agreement in place with [2©) ©x7||0X6) | Education before 10.31.12
when LISD verifies that |20 7 [[®)O) | Education did their review, LISD violated
TEXAS FERPA laws of confidentiality regarding student records/information.

To ensure that this was the only set of contracts that LISD had with
Education and we were not jumping to false conclusions, we even asked
the Public Records officer at LISD to verify that what we were given is all that
existed. The officer emailed on 2.7.13 stating that the contracts provided to us
were indeed the only ones in existence. (Please see attachment.)

The following is the information on FERPA laws that we have reviewed from the
Department of Education. We do not see in it any ability/exception for Leander
ISD to provide our child’s confidential educational records to an outside
contractor without having either consent from us, or a contract in place that
“legally” terms them/makes them a “school official” under FL Local:

Family Educational Rights and Privacy Act (FERPA)

il Policy ogupliaogs Oflee d1 POO) e

The Family Fducational Rights and Privacy Act (FERPA) (20 U.S.C. § 1232p; 34 CFR
Part 99) is a Federal law that protects the privacy of student education records. The law
applies to all schools that receive funds under an applicable program of the (.S,
Department of Education.

FERPA gives parents certain rights with respect to their children's cducation records.
‘These rights transfer to the student when he or she reaches the age of 18 or attends 4
school beyond the high school level. Students to whom the rights have transferred are
"eligible students."
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¢ Parents or eligible students have the right to inspect and review the student's
education records maintained by the school. Schools are not required to provide
copies of records unless, for rcasons such as great distance, it is impossible for
parents or eligible students to review the records. Schools may charge a fee for
copies.

« Parents or cligible students have the right to request that a school correct records
which they believe to be inaccurate or misieading. If the school decides not to
amend the record, the parent or eligible student then has the right to a formal
hearing. After the hearing, if the school still decides not to amend the record, the
parent or cligible student has the right to place a statement with the record setting
forth his or her view about the contested information.

» Generally, schools must have wrillen permission from the parent or eligiblc
student in order to release any information from a student's education record.
However, FERPA allows schools to disclose those records, without consent, to
the following partics or under the lollowing conditions (34 CFR § 99.31):

o School officials with legitimate cducational interest;

o Other schools to which a student is transferring;

o Specilied officials for audit or evaluation purposcs;

o Appropriatc partics in connection with financial aid to a student;

o Organizations conducting certain studies {or or on behalf of the school;

o Accrediting organizations;

o To comply with a judicial order or lawfully issued subpoena;

o Appropriate officials in cases of hcalth and safely emcrgencics; and

o Statc and local authorities, within a juvenile justice system, pursuant to
specific State law.

Schools may disclose, without consent, "directory” information such as a student's name,
address, telephone number, date and place of birth, honors and awards, and dates of
attendance. However, schools must tell parents and eligible students about directory
information and allow parents and eligible students a reasonable amount of time to
request that the school not disclose directory information about them. Schools must
notify parents and eligible students annually of their rights under FERPA. The actual
mecans of notification (special letter, inclusion in a PTA bulletin, student handbook, or
newspaper articlc) is left (o the discretion of each school.

Furthermore, one of the parts of the contract from the LISD records request that
is attached to this complaint has a title of "Attachment A / Confidential
Student information Agreement”. This is the section of their contract with
) b7 Education, along with the section titled “*Ac Agreement”,
that addresses our child’s confidential records and lays out the terms/conditions,
etc. of Education’s access to them. Once again, these were not
signed until 11.24.12 which is AFTER the records had already been accessed,
and the work had already been done. If LISD is just able to label anyone outside
of the district that they choose to as a “school official”, without proper legal
agreements and confidentiality safeguards in place, what stops them from being
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able to just provide our child’s information to anyone and everyone without limit?
If the Attachment A/Confidentiality Agreement and the Access Agreement that
they had [P ®X7 Education sign on 11.24.12 were not necessary, then
why did they have [20- X7 ][0 ] Education sign them at all?

And LISD cannot claim that[[2X5]_] name/identifying information was not provided
in the copy of the FBA that was reviewed, as they clearly give full name
and information in both the “Background Information” and the “Summary and
Recommendations” sections of the document. [7©) X7 Education’s
commentary notes even are written using [2°_Tname.

In the end, what we have discovered is a "suspect” set of contracts between
LISD and Education, that include typed and signed dates that do
not align appropriately, and do not align to the time frame in which it was
established that [P ®X7_ ][] Education did their work.

We would deeply appreciate these matters being investigated and any wrong
doing on the part of Leander ISD be identified and dealt with
appropriately/justly. These matters are extremely serious to us as parents of a
special needs child. We have audio recordings of the ARD meetings in addition
to the documents we have provided in this complaint. Please let us know what
additional information is needed, or if further clarification on any of these
matters is necessary for your thorough and meaningful review.

Thank you for your consideration,
(b)B): (b)7(C)
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June 5th, 2012

To whom it may concern,

I was a nursing student at [°X©) ®X7) Coltege in[E2 ® ] Ohio. T was
three quarters away from graduating when I received my dismissal letter in the
mail.

I believe that I was “forced” out of the nursing program for voicing a safety
concern regarding what was being taught in a course Disaster Preparedness.
Throughout the entire time I have been in this program, students have been able to
give rationale to defend their answers with the possibility of receiving extra points.
After voicing my concern, I was no longer given the opportunity to give rationale.
NSG 222 has a poor pass rate, and many students rely on points that are awarded
back with a correct accompanying rationale. The program requires that students
get above an 80% in each nursing course, which makes every point count even

mare.

During my first attempt at NSG 222, my instructor, asked me why
my test score was 50 low on the first test. In an attempt to hide my true feelings, I
blamed the stimuiant shortage and informed her that I have ADHD. She asked me
tell her when I got my prescription refilled. I did. The second test was not any
better, and I told my instructor that I feit that many of the questions were too
vague or poorly written. In subsequent test reviews, she agreed with many of my
statements regarding particular questions. After the course ended, I and two of my
peers scheduled meetings with [F0 ® | [0 017_] This was recommended by
another student and I had talked with before when I learned that
was miscounting when calculating test grades. He was very nice and informative at
that time and referred me to [2®.__1[V)® | who was the current chairperson at that
time. The purpose of my meeting was to discuss testing practices and the inability
of students to ask questions during the test. My peers wanted to complain about
the instructor. He had my file pulled, and instead of listening to my concerns, he
went on to try to convince me that I was incompetent. He did not do this with my
peers, and they left their meetings satisfied. During my meeting with I aiso
voiced my concemed that the Disaster Preparedness course was teaching students
that if someone is to get any kind of chemical in their eyes, they shouid rinse the
substance out for 10-15 seconds, up to a minute. I think that this is dangerous to
teach students and told him so, citing that the CDC, Poison Control, Mayo Clinic,
ect. say to rinse for at least 10-15 minutes, if not longer.
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Shortly after my meeting with I received a call for
reinstatement, despite the committee not having met yet. I was put in[DE 00|
[PE O section. Everything was okay until I chalienged my first question. She
wouldn’t even listen to my rationale. After that, she made every effort to intimidate
me, even going as far as making comments about my ADHD, which I had not
disclosed to her. After the final exam, she really “let |oose” on me in her office. She
said ( or yelled, rather) that T was unsafe to administer Heparin (even though I had
done it just fine in clinical and before her class), my care plans weren’t specific
enough to my patient, my med recall was terrible, and that a few weeks
beforehand, my partner and I didn't ask for 2 med reconciliation form. She said that
it was HIPPA and that it was a patient safety issue and that it was a big deal that
we didn’t ask for it. I told her that we assumed that there wasn't one because it
wasn’t in our stack of papers. The real question is, if it was such a huge patient
safety issue, why didn't she say anything when it happened rather than walt until
the last day of class? That was an issue 3 weeks ago and I had other patients after
that. Was she going to let us keep making the same mistake over and over again?

Right after the heparin comment, I started to say, "You...."” She then goes,
"There you go... blaming others. You can't even take responsibility for your own
mistakes". Had she listened to me, she would have known that I was just going to
say that I was confused because she kept repeating "HIPPA" over and over again in
the med room at clinical. It wasn't until 2 few minutes later that I realized that she
was talking about my performance exam, which isn't really even fair because she
went out of her way to intimidate me during my check-off.

I was allowed to lock at my final and ask questions about it. At question
three, she yells, "I'm not going to sit here and argue with you about this. If you
want to know because you want to know than fine, but....” She watched me
struggle to close the door and kept on in her rampage. Other students in the
building repeatedly walked by her door to see what was going on. I did not receive
a proper evaluation, and did not get a chance to read the small piece of paper that
I had signed. 1 was humiliated, but nothing she said hurt as much as when she told
me that I needed to find a new career because I wasn't good enough to be a nurse.
I've never felt so broken-hearted in my life.

Shortly after, I made appointment with the chairperson of the
nursing department. She also ignored my concerns and went on to convince me
that I was incompetent. This whole ordeal has had a tremendous effect on my
emotional, mental, and physical health.[o)®) &)X7EC)
|{b){6]: (D)7{C)

]
(0)(6). EXT(C) [ i
LnW‘als_rms'sTal Tetter[o)®). B)X7C) |
[0 &) went to the hospital. Thankfully, I was not. I just
ense during the attack that I started having muscle spasms. This was
the second time in my life that I've ever had a panic attack, the first being in NSG
123. I do not wish this on anyone, which is why I'm sending all of this information

to you.
/7 a

Sincerely”® V"
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April 30", 2012
To whom it may concern:

I'm writing to you after speaking with[2)6) ®©)7 fwhom | reached through 1-800-
[P)0). ©)7C) || contacted her about twa possible FERPA viclations and she advised
me to send my information to this address. The college that I'm writing to you about is:

{b)(B); (b)(7(C)

| am af°X®). EX7E) ICollege nursing student who is only three quarters
shy of graduating. Due to recent events, though, it doesn’t look like I'll be graduating at
all. As of right now, I'm waiting on my dismissal letter from the program. If { want to
complete my RN at any other institution, it will take me another two years- at least.

nursing program was only given provisional accreditation last year for

hiring an instructor who was not an RN and for other “record keeping” issues. During
the fall quarter, | took a one day course calied “Disaster Preparedness” taught by

[EXO): (X7C) | About an hour into the lecture, she stated that if you get any kind of
chemical in your eye, you only need to flush your eyes for 10-15 seconds. This is
obviously dangerous to the community, and could result in many people losing their
sight if future nurses are teaching this information to patients. | informed my NSG 222
instructor of this. It was all downhill from there. Other students were getting points back,
| was not. My instructor knew that | had ADHD because | had told her so that | wouldn't
offend anyone by saying that | felt that the questions were too vague.

We have a modified grading scale which dictates that anything below an 80% will
result in course failure. After my first unsuccessful attempt, | made an appaintment to
see if | would be able to give rationales for my questions. | met with{5)0) ) |[©Xe) ©X7
on 12/7/11. Upon meeting him, | realized that he already had my file pulled out. | asked
if | could see my tests and | also told him about the possible consequences of the
improper flushing techniques. He then spent the next hour trying to convince me that |
was incompetent and used intimidation tactics that were so harsh that | ended the
meeting in tears. The two students with similar complaints who had meetings after mine
were not subject to the same dissection of their transcripts that | was. In fact, their files
never made an appearance during their meetings. A few weeks later | received a call for
reinstatement, despite the fact that the reinstatement committee hadn't met yet. | was
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put into [2)6): B)X7(C) |section, who writes the test questions. During my second
attempt at NSG 222 [V O Twould just start yelling when | asked questions about the
test questions. She made every effort to intimidate me, even going as far as making
snarky comments about my ADHD, which | had not disclosed to her. After the final
exam, she really "let loose” on me in her office. She watched me struggle to close the
door and kept on in her rampage. Other students in the building repeatedly walked by
her door to see what was going on. Of the many things she said, the ones that hurt the
most were: “You're unfit to be a nurse”, “You can’t even pay attention long enough to be
a nurse”, "You're not even safe to give heparin®, and “Have you ever thought about
seeing a counselor?” | did not receive a proper evaluation, and did not get a chance to
read the small piece of paper that | had signed. | was humiliated. After that, | made an
appointment for 3/26/12 with Jan Mains, the chairperson. She also denied my requests
to see my tests and had my file pulled as weill. | had a feeling that that would happen so
| typed up a six page letter just in case | wasn't given the chance to speak. The next
thirty minutes were then spent on trying to convince me that | shouldn’t be a nurse. | left
her with the six page letter, detailing my experience in the program and the harassment
that occurred over the past few weeks. It was ignored. Not even a phone call. 1 believe
that the nursing department was intentionally trying to force me out the door not only to
protect what was left of their accreditation, but also to protect the tenured professar who
was negligent in her teaching. [EELEe ] has taken[DE ® ]to court-twice. If they
were to fire her for any reason, it would look like retaliation. If they were to find out that
she was negligent jﬂher teaching, she wouldn't be able to claim that. This whole ordeal

has destroyed me.}

(b)6): (bXT(C)
’I’ve never in my life felt so miserable. Please feel free 1o con T
any other questions.

(b)E). (b)(T(C)
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(b)) (b))

September 12, 2012

Mr. Dale King - Director

Family Policy Compliance Office
U.S. Depariment of Education
400 Maryland Avenue SW
Washington, D.C. 20202-5920

Re:  Self-report of Inadvertent Disclosure of FERPA Protected Information by
Mohave Community College

Dear Mr, King:

This officc represents the [®)0): 0X7C) | College District (“College™), and in that
capacity we arc writing to inform you of an inadvertent disclosure of FERPA protected
information and the subscquent correclive action initiatcd by the College. The following
information explains the naturc of the disclosure and the corrective action taken by the College
to minimize the potential harm o students from the disclosure. Please let us know if you need
any additional information,

Description of Disclosure

During a recent remodel project on campus, a filing cabinet conlaining student
information was moved several times without examining the contents of the cabinct. At all times
the cabinet was kept in a secure focation, cventually finding its way to the surplus property
storage arca. While conducting an inventory of the surplus property on August 22, 2012, the
Facilities Manager discovered the files in the cabinet and immediately boxed them up to be sent
for shredding. The boxes were then placed in the back of a pickup truck to be delivered to the
shredding arca, While the boxes were awaiting transport a severc windstorm began and blew
approximately 15 pieces of paper out of the boxes. Staff immediately retrieved as many of the
papers as they could find before being forced to return inside due to heavy rain. After dealing
with another on-campus emergency caused by the rain, the staff returned (o the arca
approximatcly 30 minutes later to search for any additional missing documents. Nonc werce
found.
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(BB ()7

Mr, Dale King - Dircctor
I'amily Policy Compliance Office

0.8, Department of Education

Re: Self-report of Inadvertent Disclosure of FERPA Protected Information by
Mohave Community College

September 12, 2012

Page 2

The staff was able 1o identify that [B]]students were potentially affccted by this incident.
Lach filc had an index page identifying the types of documents that were in the files, including
W9 forms, rcgistration forms, citizenship forms, residency forms, which would have contained
confidential information such as social security numbers, home addresses and cmails. It 1s not
clear whether the index identified the documents that werg actually in the file, or items that
should have been in the file. Thus, while it is likely that all the documents were retrieved by the
staff members, it cannot be determined for certain that documents were not recovered by third
parties. A copy of the full report is attached to this letter as Exhibit A.

Corrective Action

In response o this incident, the College has notilied each of the[E)] students potentially
affected by the loss of documents and is providing those students with a one-year subscription to
an identity monitoring service at no cost to the student. A copy of the form of notice, which 1s
essentially the letter that will be sent to cach affected student, is attached to this letter as
Fxhibit B. Fach letter will include the website and unique log-in for the student to log into an
account with [RIB). BITC] ] Duc to the unusual nature of this incident it is unlikely to be
repeated. However, the College will also continue to train and monitor stafl’ compliance with the
policies and procedures in place to protect the confidentiality of student information.,

We believe that the College has taken appropriate corrective action to address this unique
incident and hope that this letter and the attached report will assist in any investigation that may
arise from the possible disclosurc of confidential information. If you need any further
information regarding this occurrence or have any additional suggestions fer corrective action,
pleasc feel frec to contact me.

Sincerely,
{B)B); (b)7{C)

|{b){6); o)) |

Afttachments

BYE), BNIC
Ce wlo altachments: [

College District
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From: [o)E): )7L

Sent: Tuesday, February 07, 2012 1:46 PM
To: e DT ]
Subject: Washington Just Made It A Little Easier to Help Young People

-----Original Message-—--

From: Mayes, Edgar Cn Behalf Of Duncan, Arne

Sent: Tuesday, February 07, 2012 1:40 PM

To: Kbl (B)7{C) ]

Subject: RE: Washington Just Made It A Litile Easier to Help Young Pecple

Dear Ms

Thank you for your e-mail to Secretary of Education Arme Duncan. We appreciate hearing from you.
Your message has been forwarded to the appropriate office for review and further handling.

Thank you again for contacting us.
Sincerely,

Edgar Mayes

Director of Correspondence and
Communications Control Unit
Office of the Secretary

U.S. Department of Education
Washington, DC 20202

———-0Jriqi (5 p——
mermuaLM%ﬂ{bm OXIC) _J

Sent: Tuesday, February 07, 2012 1:06 PM
To: Duncan, Ame
Subject: Washington Just Made It A Little Easier to Help Young People

feXE). BX7C)

February 7, 2012

The Honorable Arne Duncan
Secretary of Education

FOB-6 400 Maryland Avenue, SW
Roem 7W311

Washington, DC 20202

Dear Secretary Duncan:

| was very happy to see the changes the U.S. Department of Education made lo the new guidance on the
Family Educational Rights and Privacy Act (FERPA}. This is a significant step in the right direction and !
hope that Congress will take further action to deepen these changes.

Ensuring young pecple are ready for college, work and life requires a number of institutions, systems
and organizations work together, with community leaders utilizing rigorous data that crosses
deparimental lines to hold decision-makers collectively accouniable for results.

L egislation like FERPA and the Health Insurance Portability and Accountability Act (HIPAA) block efforts
to develop a holistic data system capable of providing such data.

I am heartened to know that the Department of Education is working te make it significantly easier for
communities to collect, share and utilize data that will increase the efficacy of services delivered to

children and youth,
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| remain hopeful that someday the Department of Education will allow data sharing with agencies
running pragrams to improve social, emotional and physical development for young people older than

B, the same way they now dc for agencies running programs for children 6 and younger.

Mest of significant barriers that still exist in FERPA which require legislative action to fix, 1 call on
Congress to finish the job.

Sincerely,

(BB (b))

epic.org
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(b)) ()7

June 28, 2012

Regina Miles

Unijted States Department of Education
Family Compliance Office

400 Maryland Avenue SW
Washington, DC 20202

Re:  Ossining Union Free School District
Dear Ms. Miles:

By lctter dated June 6, 2012, I communicated the Ossining Union Free School
District’s position concerning the disclosure of information concerning an
attempted forcible sexual assault upon a student. 1 provided you with the
district’s rationale including the need to protect the identity of the victim who
was involved in this case.

The Ossining Union Free School district has a specific policy and implementing
regulation concerning the Sexual Harassment of Students. A copy of such policy
(#5020.1) and the implementing regulation (#5020.1-R) are attached,
Significantly, the fifth paragraph of Regulation 5020.1-R reads:

All reports of sexual harassment will be held in confidence,
subject to all applicable laws and any relevant provisions
found in the district’s policy manual and collective
barguining agreements.  Limited disclosure may be
necessary to complete u thorough investigation.

As required in the regulations the district held this matter in confidence and
disclosed the necessary details to law enforcement in order for police authorities
to take appropriate action.

epic.org 14-04-15-ED 20150401 FOIA Release 000961



Regina Miles June 28, 2012
United States Department of Education Page 2
Family Compliance Office

Re: Ossining Union Free School District

It is out of respect for the privacy rights of the victim, district policy and FERPA
that details of the event were not disclosed to the public.

Thank you for your assistance in reviewing this matter.

EROE

(b)(B). (b)(7
(C)

Enclosures

cc: Dr. Phyllis Glassman, Superintendent of Schools, Ossining UFSD
(without enclosures)
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{b)6) BXTIC)

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue S.W.
Washington, DC 20202-4605

August 24, 2012
To whom it may concern:

| am currently attending College America as a student in the medical specialties
associates program. The issue that I'm having is that College America will not honor nor even
evaluate the classes that I've completed from 2 different school. 20 years ago | graduated from

EXETE)College in ancther medical program and many of the classes are similar to those | am
required to take at College America. | had College send a copy of my transcript to my
current school but because the classes are structured differently, the dean will not cansider
transferring any of the credits. Rather than awarding me each credit by class, the transcript in
question grouped each class into various sactions and credited the section as a whole.

1 am asking for your help to influence College America to recognize the classes I've
previously taken because it is very costly and it will take longer for me to graduate. Though my
tuition is paid through a combination of FAFSA, student loans, and a scholarship, a considerable
portion is still paid out of my pocket. Also, if my transfer credits were to be accepted, | would be
able to graduate a year earlier. Thank you for your time.

Sincerely,

{b)8). p)T(C)

Linclosed: School Transcript fromEE B L ollege
3 b R > ¢ (ce: o)) by ] A
Letter (B R ollege (ce: tof®) ) "] America)
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: e July 10, 2012
EGEIWE]

To: Department of Education o
I

()b (B)T(C)

To Whom It May Concern:

Thanks in advance for your time. | am writing this letter as | am concerned about the law that henders
parents from talking to colleges about their student’s education or financial woes. ! was told by my
daughter’s school that due to Family Education Right and Privacy Act/FERPA that this is due to
regulations imposed by the Federal Government. It is my opinion that our children need to be guided
by their parents to help make sound decisions about their education and financial future,

Many studies indicate that the human brain is not fully matured until the age of 25. | am concerned not
only for my daughter but for the other young adults. 1 am asking that the Federal Government
reconsider this law and give the parents access to the information needed so that they can make sure
their child is on the pathway to success while in school.

Again, thank you for your time.

Sincerely,

’{bJ{GJ; (b)(7(C)
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1-27-12
(BB (b))

S 2
Fod
| e §
=
A
—

Family Policy Compliance

(J.S. Department of Education Office

400 Maryland Ave SW B
Washingtlon, DC 20202 -8520

J

H

To Whom It May Concern,

This letter is in regard to an incident at my daughter’s preschool that violated her privacy rights
under FERPA. The [BE_oxr(] is|PHe) OX7C) |
My daughtcr, [BXE) )7 |, was a student at the school until the incident in Oclober.

[k

I twice refused to go into a meeting with the director, X0 ®X7C) Jon 10-31-11. Despite
repeated requests that my daughter and | be lefi alone, confronted me publicly on a
number of matters. Tt was done in a hallway within earshot of students, teachers and parcnts. It
was confirmed by witnesses that the conversation could be heard. My repeated rcquests to be left
alone were also noted by the witnesses. During the course of the confrontationw
revealed:

1. That my daughter had hurt another child.

2. That her former teacher felt she had been forced to shadow her all year and was
unwilling to do 1t again.

3. In Wwords, beeause of %_ g behavior, “Any other school would have
kicked her out by now.”

The incident ended withf®® ®XC) I following us out of the school with my tuition check
demanding that I take 1t back.

‘Thank you for looking into this matter.

Regards,
(D)(B); b)(7{C)
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To: Family Policy Compliance Qffice
From: Danny Panella

Date: July 8, 2012

Subject: FERPA Concerns

| would like to submit a FERPA concern regarding [)©); ()7 |College in Indiana.
enclosed e-mail was addressed toc me, along with 759 other previous students. in the past | have asked
(b)i6). (LI7 | college to remove me from contact lists, but occasionally still receive contact regarding
reenrollment. | replied to the following email with concerns about the status of my private information,
but did not receive a reply from [BY6). ©17(C) '

After doing some research it appears that an e-mail address can fall into an undetermined status, as
some institutions list such information as directory information. Upon reviewing the situation further |
believe that this does not qualify as directory information as:

1. The e-mail identifies the participants as prior students no longer enrolled in the university

2. | have submitted prior requests to be removed from contact lists (for both telephone and e-mail
communication}

3. The use of my persenal e-mail account {as cpposed to an organizational account) has not been
explicitly granted

4. | was not notified about this disclosure, nor was | given a reasonable amount of time to request
that the school not disclose my contact information

5. | have not received an annual disclosure of FERPA information

For these reasons | request that a review be conducted regarding a FERPA violation atollege,
OO BIAC) Jcampus.

| would like to request any updates or concerns be directed to me by telephone at[R)E). B)(7(C) |
would also like to request confidentiality regarding the citation.

Thanl v

(b)) (b))

Enclosure: E-mail from [b)€); (b) |representative
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(b)) (b)F(C)

P|] ECEDWE U DORGIGS)

September 5, 2012
B2 R —

Mr. Dale P. King

Iamily Policy Compliance Division Director
Family Policy Compliance Oftice

U.S. Department of Education

400 Maryland Avenue, SW

Washington, D.C. 20202-5920

Phone: 1-800-USA-LEARN (1-800-872-5327)

Dear Mr. King,

[ write to report a violation of FERPA policy at[®X0). ©X7C) ]
Maryland.

On Saturday, August 18, our Director of Athletics sent an e-mail to coaches who had players on
their teams who were not yet certificd by the NCAA, (RX6). ©X7C) k is a Division [ athlctic
institution.) Those e-mails included as attachments the latest status report from the Ehgibility
Center of the NCAA. The Lligibility Center, as you know, must determine prior to enrollment
whether a student athlete meets initial NCAA cligibility requircments.

One of the coaches (o whom a status report was sent mistakenly then forwarded that status report
{0 all of the members of his team. The report was not edited at all before sending, and it
theretore included SAT scores, high school grade point averages, a student’s qualifying status,
and NCAA identification numbers. Such disclosure of non-directory information is entirely
impermissable under FERPA. “This information went to 22 students,

[0)6); (b)7(C) keceived several calls about this issue on Monday, August 20. We indicated to
relovant fantilics that we had made a mistake and accepted responsibility for it. Since then, the
coach of the relevant team has sent an e-mail o students apologizing for this mistake. Our
Associate Provost has had conversations with the Athletic Director, and the Athletic Director in
turn has had conversations with all coaches. Our Registrar, who handles FERPA issues, has
spoken with other administrators in the Athletics oftice rcgarding compliance with FERPA. We
have taken all appropriate steps 1o assure that no incident of this sort will oceur again.

foX0): XreC) Iholds workshops each year for faculty and administrators on the importance of
FERPA. We will continue this work as we move forward.
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Dec 04 12 12:46p p.1

To:
FERPA
Family Policy Compliance Office

From: [P0 o0 |

(D)) (b)) |

Phone- [P CI7C)
RE: FERPA Violation REVIEW

Good Afternoon. Aitached are three letters that I received from my employer
regarding a FERPA violation which, I received 45 day suspension. 1 spoke
with a representative from your organization today and was told I could fax
over these documents for review to see if these charges fall under the
FERPA act as stated by my employer.

Thanks for your time

(b)) ()7

Attached (3)
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(B)6); (b)FC)

(BB ()7

Family Policy Compliance Office
U.S. Department of Education
400 Avenue, SW
Washington, D.C., 20202-8520

RE: FERPA Violation Complaint

Complaint against: (DXL 11209 ©] Lecturer, School of Journalism,
University of [PO800 | College [P0 ] [0 &0 ]

On October 13, 2011, 22 days into the fal| semester, and prior to the
submission of the first of ten required articles intended for publication

on [PXFOC) | an outside online news-wire service owned by AOL,
Professor [PX0) | [BX®_] filed a referral against me, accusing me of

cheating in her course, 389P. On December 8, 2011, I was
brought before the student honor review and found ot guilty of this
charge.

During the hearing process for the charge against me, I became privy
to email documentation that shows that on October 11, !{b)@? !,.{b)@?
disclosed to the professional editor of [PE_ | [FR.6K_] [0 0 | that I
may be cheating (attachment 1). In her comments at the honor review
hearing, confirmed she had discussions with both and
[DXE). | [P0 ©X7E) | about my confidential file concerning the referral
process.

responded to the initial email from by saying that she
had talked with me and did not have the sense that I was trying to go
behind anyone’s back. copies the Regional Editor,
RS | on her response, which includes original,
accusatory email (attachment 2).

However, two days later, on October 13, I was informed that I had
been “fired” by due to the allegations by I was no longer
able to publish articles on the website, a requirement of the
class, nor be paid the stipend for each article published. I have to
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Page 2 FERPA Complaint — [DO)OX7 | {o)e) &)X7 ]

Fiady

assume that potential future employment with and perhaps any
other AOL-owned entity, would no longer be a possibility, due to the
detrimental comments made to the professionals within this company.

In addition to the email documentation and subsequent firing from

as a result of my indictment by a fellow University
of student and friend, who served in a teaching assistant
capacity in the journalism school, told me that Professor had
been openly talking about a student who she was accusing of cheating.
He subsequently identified me as the student to whom was
referring.

As a result of the disclosures of my confidential information, I was
denied the right to due process. Essentially I was convicted and judged
guilty by the termination of my work/study program with
Furthermore, I was forced to sit through the remainder of my
semester in Professor class without receiving effective
meaningful feedback in the form of editorial review. I was unable to
publish articles for and as a graduating senior denied the
right to build my portfolio of work for application to potential
employers.

Professor disclosed information in my confidential disciplinary
file to individuals outside the University system, who also happen to be
members of the news media (my field of study).

This has been a violation under the Family Educational Rights and

Privgcv Act, __
{OX6), BN/ (C)
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Page 3 FERPA Complaint -
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(BB ()7
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r rom: [P BRTC)
Date: 1071172071 2.41 PM

To: [0 EEL_[P© 01T |
CC: [(0)6), | I{bl{ﬁi; {b)7(C) ||{DJ{61; b))

oy [T

He came to me first to tell me that | couldn't run the student housing story he had passed
along to me |ast week, and then as we talked it seemed he was still unsure how best to
proceed. | d.dn't get the sense at all that he was trying to go behind anyone's back, but more
so to inform me of the discussion you and he had. | just talked to him this afterncon about it
again and | told him | felt the best thing to do would be to loop the four of us inte a
conversation so we can clarify how to best proceed.

It was my suggestion to him that he focus on the "college = top college town" beat for
and he liked it. That idea came from me.

| just sent the email for clarification purposes for all involved. | told him I'd be deing it and he
agreed it would be a good idea, | hope it didn't in turn make things more difficult.

On Tue, Oct 11, 2011 at 1:48 PM. [D)O)._|[0)XC)._] {BIE) BXT(C) } wrote:
i
| had an e-mail discussion and a telephone discussion with [EE] about this on Sunday. |
thought he and | had cleared this up. Can | ask when/how this came up? It feeis akin to
what my son and daughter da -- going from one parent to the other, hoping the answer will
be different.
| told him at the start of the semester that had | known he would also be doing |
would not have allowed him to enrall in this class. | have tried twice now to explain to him

that in Journalism, you cannot serve two masters. You are either covering the beat for
or you are covering it for Not bath. | compared it to a reporter for The Post also writing
for The Sun. Not acceptable.

My feeling is that he has College as his beat for and thus cannct
write/produce the same stories for I'm not sure how you and feer about this, and
if you feel differently please let me know. ) |

There is also an academic component here. He cannot turn in the same assignments

even pieces of the same assignmert) for different classes. In other words, interviews for
[()X®) ] should not then be turned to The coliege consliders that cheating. I've included
Associate Dean [EX6)_D)17¢ Jon this e-mail because she knows the back story here and also
can explain more about potential for unintentional academic dishonesty if he
continues down this road. | have not copied [E®] on this e-mail, because at this point. I'd
like to keep the conversation between us until we figure out how best to approach this.

Thanks,
{
 ERD®)
1 afl fl e
107132017 1:35 M
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—= [PME): BIFE)

- FromP0 oXe) . PO

Date: 10/6/2011 1:06 PM
To: [0 [oreror o0 ]

. —

Hil{bl |and 6]

| forgot to CC you on this to [RXCL] I'm really impressed by him so far! Let me know if you think
I'm off with any of the suggestions I've made,
Thanks!

Sent from my iPhone

Begin forwarded message:

I From; [[2)6)_ ) ] [L6): ) | [b)6). B)7C) |

Date: October 6, 2011 1:01:50 PM EDT

Ta: |{b){6); {b) ||{b){6); L)) |

Subject: housing article

Hey [PE)

First of all, GREAT story. I'm really impressed with your reporting here, and the
fact that you reached out to so many peopie -- and very knowledgeabie ones at
that. I'm aiso impressed that you wanted to write about this -- You clearly
understand the impartant issues in College I'm really locking forward to
running this. -

But we need to aiter the story first though, mainly to make it shorter. | know this will
still be longer than the typical online story, and 1 can deal with that, but [ think we
can easily make it closer to 800 words.

In addition, | think there's potential to run this as a package of content over the gpan
of a few days. My thoughts are below:

1. Making ié;hts,_horter
| see what yeigre 1éa tododiam, bolivkReRdtdo[EET B} committee t9&0E the
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~RPA.Customer

From: Little, Kayla

Sent: Monday, June 04, 2012 9:16 AM
To: FERPA .Customer

Subject: RE: April 6 complaint status?

He belongs to you.

-—-—-Original Message--—-—-

From: FERPA.Customer

Sent: Friday, June 01, 2012 5:47 PM
To: Little, Kayla

Subject: FW: April 6 complaint status?

Hey Kavyla - can you find out who this belongs to?
Thnx
Inga

From: [biB): b)7{C)

Sent: FrTOay, TOME UT, ZUTZ 525 AV
To: FERPA.Customer

Subject: April 6 complaint status?

We submitted a complaint against [2)©): £)}7(C)

| School of Journalism on April 6, 2012. Would

you please let us know status?

Thank you very much,
(D)E); (D)T{C)

1
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FERPA.Customer

From: FERPA.Customer
Sent: Wednesday, June 06, 2012 12:23 PM
To: "Lori Oliver'
Subject: RE: April 6 complaint status?
(D)(B), (b)7(C)

Your letter of complaint has been assigned to me to process. For your information, this Office’s enforcement process is
intended to work cooperatively with schools to achieve their voluntary compliance with FERPA’s requirements.
Following a review of the evidence and allegations submitted by a complainant, we may initiate an administrative
investigation by sending the school and the complainant a notification letter about the allegation, and requesting a
written response from the school concerning the allegation. If we then determine that a school is in violation of FERPA,
the school and the complainant are so advised by a letter of finding which contains corrective actions to be taken by the
schoal in order to come into compliance with FERPA. Such measures can include training of school officials or a
memorandum advising school officials of the specific requirements at issue in the complaint. There is no basis under
FERPA to require that a school take punitive or disciplinary action against an individual school official as the result of a
FERPA violation. We close the investigation when the school has completed the required corrective actions.

I am sorry for the time it has taken to respond to your letter but we have a backlog we are working to resolve. However,
once | have had the opportunity to review the information you provided, we will make a determination whether or not
to open an investigation and at which time you will be notified.

Thank you,

Ingrid Brault
Management and Program Analyst
Family Policy Compliance Office

----- Original Message-----

From:; [(R)E) bXT{C) |
Sent: Friday, June 01, 2012 8:25 AM

To: FERPA.Customer

Subject: April 6 complaint status?

We submitted a complaint against[®)(®) ©}{7(C) |School of Journalism on April 6, 2012. Would
you please let us know status?
Thank you very much,

[B)E) b)) | \/
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b)(6). (b){7{C) I(DKS)__ { |

December 10, 2012

I'amily Policy Compliance Otfice
U.S. Department of Education
400 Maryland Avenue, SW
Washington, D.C. 20202-8520

To Whom It May Concern:

We are writing to file a complaint on behalf of our son, [2X6).0) EE%EEEC; I(DOB:
(LIO)EXAC) | [DF)®) ] is a grade student al[eyey BXre) —— ISchool, in
Litilcton, NI1 (SAU 84).

We believe that our son’s FERPA rights have been violated. We e-mailed the school requesting
to move forward with the IEP process on Tuesday, November 27, 2012. In this corrcspondence,
we explicitly stated that we did not want the North Country Education Services (NCES) involved
with our son. (NCES is an outside agency which SAU 84 contracts with to provide School
Psychological services). In addition, this request was communicated via the phone to [2X6)

on December 7, as well as to several members of SAU 84 administrative team via e-
mail on that same day. Nevertheless, the meeting notice we received on December 7, 2012
included the name of [PE)] who is a member of NCES staff. 1lis invitation to this
meeting violates FERPA rights as it communicates 1o Mr, that aur son 1is
suspected of having a disability. It is our impression that was operating under the
dircction of [P ][] ®1 ] Director of Student Serviees.

The school’s annual notification does not indicate that NCES or its staff arc “school officials”
nor does it specily how the school determines “who has a legitimate educational interest.” We
contend that Mr. docs not have a legitimate cducational interest. According to NIH
special education regulations, a school psychologist is not a required member of IEP teams. It
specilies the inclusion of “an individual who can interprel the instructional implications of
evaluation results, who may he a member of the team'described in paragraphs (a) (2) throdgh (4)
(6) of this section;™ (§300.321 [6]). Il the process were to proceed and [P8_EX] cligibility for
special education support services was to be considerced then it is only required that “at least one
person qualified to conduct individual diagnostic examinations of children, such as a school
psychologist, spcech-language pathologist, or remedial reading teacher” (§300.308 [b]) be
included on the team. SAU 84 employs.a competent speech-language pathologist whe tegularly
works with our son. -

(L)E); (b)7{C) (b)B); (bRTIC)

cc: Keith Pieifer, SAU 84 Interim Superintendent
102 School Street. Littleton, NH 03561
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May 24, 2012

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, D.C. 20202-8520

Te Whom It May Concern:

| am the parent of a child in Connecticut’s Region 12 school system, and | would like to make your

organization aware of an incident involving student privacy and rights.

On April 27, 2012, my husband and | received in the mail the disciplinary record of one of aur son's
classmates. This record included specific information about infractions incurred by this child. It was
mailed to us by mistake (presumably) by a careless staff member. | alerted the principal and assistant
principal to this error, but | never received a response, and to my knowledge it was never followed up
on. This incident concerned me and of course caused me to question whether a mistake such as this

had ever occurred with my with my child’s records.

| believe that i am obligated to report this incident to you. Perhaps the schoal system would benefit

from some type of training in ar 2 review of your policies.

Thanl v

(BB (b))

epic.org
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B)(6). BXI(C)

March 2, 2012

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue S.W,
Washington, D.C. 20202

Dear Sir or Madam:

| believe the Worthington City School District (the District) violated laws under FERPA when the district

failed to obtain my written consent to discuss personally identifiable information with a third party. |
am Eyears old.

On January 13, 2012 we met to go over the planning form for a reevaluation for the ETR which is due in
March 2012. The team agreed that an assistive technology observation/ evaluation was necessary.
When[(Jasked how this was to be handled special education coordinator, state that Dr.
[B¥E). B)TC) ] Director of Pupil Services, would reach out to the State Support Team 11 (55T 11) to
start the process. At no time during the lanuary 13, 2012 was | notified that | needed to given written
consent to share this information with a third party- the SST. At no time since the January 13 meeting
but before contacting and sharing personally identifiable information did anyone on the IEP team or in

the district provide me with a consent form to provide personally identifiable information about me.
Later in January 2012 and in early February 2012, Dr.[(0)©). &) |did notify me that she contacted the SST

and personally identifiable information was shared with®)6): ®){7(C) of the SST. Neither [£)0) B}/
nor [PXE) EXAC) lasked me to sign a consent form to release information.

| ask that the Family Compliance Office investigate this matter. You do have my consent to ask
questions of my mother, if you are unable to reach me. She can be contacted at the address
and phone number above. My mom’s email is|{2)®) (}7(C) Jand mine is

[©)E). BXT(C) ~ ] tlook forward to hearing from you. If | can provide any other information,
please contact my mother or myself.

Sincerely,
{(B)E): (b)F{C)
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January 14, 2012

U.S. Department of Education
400 Maryland Avenue, SW

Family Policy Compliance Office —
Washington, DC 20202-8520

Dear Sir/Madam:

T have a question regarding the FERPA law as applied to the elementary school
setting, and am asking for clarification. After reading the law, I am still unclear as
to if the following constitute "violations" of FERPA:

- Having a chart of student progress for their multiplication facts (or a
similar routine) posted

- Having students grade each other's multiplication fact practices (or a
similar routine)

- Having students verbally call their scores out to the teacher on a routine
practice during classroom instruction (for instance, with regard to math
facts). These are not formal tests.

- Having students volunteer to use their writing sample for teaching
purposes on an overhead. This would include identifying strengths and
weaknesses of the writing piece, as well as indicating what the student's
grade would be if the piece were actually graded (it is not actually being
graded)

Inaddition, I am interested to know if publishing the honor roll from the high
school in the newspaper is a violation. The public is aware of the criteria for what
constitutes “honors” vs. "high honors”, etc.

I sincerely appreciate your attention to this matter. Please feel free to contact
me with your response or for further clarification by email at B BT I

or by phone |7 ©® If necessary, you can mail your response to:
(0)(6): (LX7(C)

(b)(6). (b)(7{C)
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(B)B): (b))

www, fispediaw.com
September 4, 2012

(BB (b))

(BB (b))

Re: Maria Fabrizio

Dear Lynn:

The attached letter was written by our clients, [)6): ©X7C) |asa
letter of dispute concerning the outcome of our recent IDEA eligibility
meeting. [P)O). ©X7C) was in attendance. Please forward to as
I am more comfortable addressing letters to you and letting your office
forward them as necessary.

I must say that I agree with the parents, The issue of disability does look at
the child's performance, but there is a difficulty where the child has received
massive amounts of parent financed remediation. Actually the
consideration of the disability must be based on the child's abilities, without
remediation. To do otherwise would be to penalize parents (as was done in
this instant matter) who proactively provide remediation for their child.

This child haﬁ| We know exactly what her problems are and we can
accurately project what her problems will be. This is not like ADHD or some
other "invisible disability." It is unconscionable for the district to take a "fail
first” attitude toward this child. While I respect the individuals who
reviewed this matter, they decided the issue according to their perception of
district policy, which I believe is legally flawed.

The parents can now stop their private services and allow their child to slip
behind her classmates, in order to receive services, or they can keep up their
therapies and absorb the costs. The district knows the choice any parent
with the ability will take.

It is unfortunate that we were not able to come up with a plan to help this
child, who so much needs every bit of assistance she can receive. Normally,

[EROTS | dated /412022 - Page |
' ; d Young Ad oughout Florida
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we are able to come to agreement with the district, however, in this instance;
I believe we have failed this child.

Enclosure

CC:

Sincerely,

(b)) (b))

(BB (b))

Letter 10|0)E). 0)F

epic.org

()

dared 9/4/2012
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(b)B): (b))

June 8, 2012 3 i
; ~ i!

Family Policy Compliance Office ! ‘ LS g
{1.8. Depi. Of Education 2 &
400 Maryland Avenne, SW By
Washington, 1D.CC. 20202 y = —_

T am a parent of three students’ that attend [PX0) OXTC) |in[BXE_6X]
Cordover {nified Schoof District which 1t's in Rancho Cordova California. DB DITC) }is in

School to the Folsom Cordova Unified School District and r)umde agencies like The
California Dept. Of Fducation: including the Office for Civil Rights. The [PX8)_] <amily has been
discussed freely throughout the school premises on a consistent basis, (_*rmver.s‘am)n.s' are heing
discussed in the classrooms, with students present in the room including my children. Which [
was fold complaints are confidential.

the I a{ma’ﬁ o0 X7 ) |ix in the {o] grade. Due to my complaints abowt[RELRITC] ]
(0)(B); b)(7{C)

[PXE): )T Veacher and the learning center Assistant Y] OKIC) frepeat
cerfain thing that I have stated in an 1121 permr'm'ng 1o [(RIB). BR7{C) |
choose to mention things discussed at an TEP for [DE). )T ] in front of [R)E): 60X |and
classmates, Resulting in [BX® 0T } being teased by fellow classmates and Teacher due fo what a
parent stated in an [EP. [ thought 1P 'S were confidential as well. I didn't read in my copy of
the Privacy Rights that personnel outside uf the I1.P team could freely discuss discussions with
per.mn(s) in the [1P team. I'or example: JOX6)0XNC) | Teacher Mrs. [RIE)_BXTdiscusses

[(DXE) BXTC) | IEP discussions, my complaints withey ma} the Special kd Assistant on a
consistent basis. Wirh {PJ001T Laned other stiudents present in the classroom. The students can
hear what is being said and by who. I have questioned our rights to privacy fo the School and
School District, but no one will respond back. I have complained about this issue among other
f's‘s-nes‘ 1o [BYE) BXTC) Vn starements that are excluded from |{b){6)' ©XT and

®)0).OXNC)  [School Records, but My[RI8._BX7(] letters are enclosed in their sCRooT Jite, as if 1
had no reply back or nothing to say. No resolution lo anything or even a discussion. [EX0 BT
has been teased by The Learning Center [nstructor |0)E) 0)X7{C)
|{b){6)? QIS [School doesn 't feel
Students have any rights at all. Stndents are wrong and staff are right automatically because
their adults. Parents have no problems with the school until they start to guestion school
personnel. After that happens the parents are now the problem including the student. Never the

school staff from the Principal down lo the Luiich Aids, There is favoritism at [D)6) OX7(C)

LIBLLAC) | School. Certain students get treated one way while sum other students receive
Tifferent freatment. I or example: [PX6) ®X7(C) keren 't allowed to use the phone for
any reason unless the Qffice Staff gets the allowed permission from the school Principalf®X6) ®©
When I know for a fact there are a few students that come into the School Office and
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don't even ask permission fo use the phone; with office staff seeing the student’s on the phone
nothing is said to the students. When my [P0 |or [RXOLOX_ | asks 10 use the phone af school
they are told “no not until Mr. |20 Ol says it 's ok . When [2)06). ©X/ |()F|M|pick up the
ph(me Mre other students; Office Staff forcibly removing the phone from my BIELOXT | andd
while saying “Mr. RO_CXdidn 't say you conld use the phone . Not realizing I have
a!ready an.m-'ered the call and I can hear what is being said; with my kids saying you don’t have
1o sttatch the phone then the call is disconnected.

I have been questioning Mrs. [P0 OXAC) | education practices since the first IEP in September
and the second TLP October following a report card in December of 201 1. The District paid for
the Independent Fvaluator Assessment that 1 requested done in March 2012. With a total of three
PSS she was unprepared for. [ had to request a progf’e ss report th April 2012, The progress
report looks phony and through the white out that Mry. [OXL 01 fried 1o cover those chapters
that should he visible, buf you can see where she initially put chapter 3 then crossed it out and
crossed ont chapter 7 also. Putting white out over it with one coat | was able to see through it;
with the other results on the page for chapter 12. [ have questioned grades on report
cards and progress reports. No conference was offered; Mrs, [RIELOXT | “srated there would be
no conference I have the reports cards to look at ™. To date this is the second sr‘hr)o! year that 1
have gue. \'h"onedmupm! cardys and progress reports, first being Mrs. J0)E) 0)X7(C)
(irade now Mry. !he [BEL] Crade with FJemg informed by [PX0). B}/C) | the
Independent 1&1--‘ah.fafm on March 22, 2012 that[2X8)._OX | is near his 1P Goals. With being told
all school year by the ILFP team at the school !hm' has made his HZP Goals. Mr.
X0 hias been involved in this matter for two schools years now. Nof trying to attempt to
correct these problems. Al T am offered is a phowne call by the Principal. My son wouldn 't be
behind like he is if it wasn’f for Poor Fducators at fo)E). 0RC) |School for the
past iwo years. I thought Schools as well as Teachers liked involved parents; infentionally
avoiding a parent when discrepancies are caught,

Rules have changed since I'was in School in the State of California. Principals, Teachers,
Substitute Teachers weren't allowed (o pout their hands on students; let m’one mise their hand
us if they re going to strike a student. There have been statements made by b and
Wm well as myself trned into the school office. No through uwe.sr.*gar.ion is ever done
there has never been any conclusion 1o anything. I don’t consider an investigation through
without talking to all parties involved (my children) or being comtacted. School Policy states if a
student is suspected of drugs, weapons or something suspicious their property can be search. |
nnderstand that policy and don’t have any issues regarding that School Policy. However [ don't
understand how [P OTC) ] Teacher [ERLEITI ] can freely go through selected students
back packs when there iy nothing suspicious going on; wailing ﬁ:)r s'mdenn fo go fo recess (o go
through their personal property; when she feels like humiliating [° and other students. [
wasi 't aware a Teacher conld take a cell phone out of a student’s back pack and proceed fo
scroll through it. If a student goes through a Teachers purse they would be in trouble with o
referral. Rules for Students and School Staff have changed over the year, with all the new
conditions some children have 1o deal with while being at School it sure doesn't state those
mistreatmentys in the “Stiudent Handbook” that is required or the student and parent fo sign.
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When you try to resolve the issues starting with teachers, principals, school district
superintendent and are ignored what is one supposed to do? Per the California Department of
Lducation they can only help with Special Lducation students; I need (o refer back to the Folsom
Cordova Unified School District. So who helps students who are not on Special Education?

Thank You,
{(bX6), (BX7(C)
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(b){(6); (b)F(C)

April 21, 2011

Federal Policy Compliance Office
US Department of Education
400 Maryland Avenue SW
Washington, D.C. 20202-5920

To whom it may concern:

The Assistant Attorney General [E)€) ®x7(C) | and the Human Resources Director §D)5). ©)7(C)
at Y[oIe) BX7C) ICOl;ege i{b)(s)_- iaccessed my grades transcript despite my
objections. They had no previous written authorization to access my private student records.
Mr. [EXE._]was not an employee of [EXELE] [F)E)_] [EX0 BX7C) ] College and Mr. was not
an academic advisor at [EXE]]that had access to my student records for academic advising
purposes. | revoked all of my records, testimony, files and reports from [EXt] and Mr.
but they continue to use my privileged communications with my psychotherapist which are
medical records and | want my transcript. | have had substance abuse and chemical
dependency counseling with my counselor and | believe my information is also protected by
HIPAA and Title 42—Public Health. Here is some contact information:

ORIYS TEYET, BITC)
orney
#102
Sincerely
(D)(B); (b)(7{C)
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Jure 15, 2012

TO: Family pPolicy Compliance Office
0.5, Department of Education

200 Maryland Avenue. S.W.
Washington, D.C. 20202-4805

RE: School In Violation Of FERPA

I hereby lodge an official complaint against the School District of Genessee,

Michigan ______on behalf of quQ;mHHC) p who attends quQQwﬂnc)

for what I believe to be:

[ 1 Inappropriate maintenance of records/content

X ] A& violation ot the Family Educational Rights and Privacy Act of 1974.
The nature of the complaint is as checked:
{ | Challenge to Record or Content
_ Tnaccurate
_ Misleading
_ Incomplele
Inappropriate

Racord challenged may be identified as:

Title:

Date:

Person responsible for Entry or person currxently maintaining

records

Date challengad content discovered:

[ X] Alleged Violations of Act or Regulaticna

Failure to provide notification of all rights (totally or in nceded lanquage)
_ Failure to publish local access and hearing procedures
_ Inappropriate person{z) grant denied access

Failure to provide intecpretarion assistance as requested

Failure to provide requested hearing
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Failure to provide uninvolved hearing officer
~ Faillure of bearing officer to provide written cpinicao within reasonaple time
Inappropriate sharing of confidential information
X Orther: Refusal to provide access to school records after parent provided
identification ard documentatieon prowving parentage. kRefuszing to recagnizo my rights as

a parenl and provide me with all recerds reguested including both written and verbal.

Date of Violation Thursday June 14, 2012 and all relevant dates of conlacl,

Date Viclation Discovered if different from above:

Other Relevant Information:
fUse this section to add any additlonal cxplanatory commernts)
Geneses County School District Employees that were aware of my request for

information, and cherefore denied the parent access to scheol records, partially

includes: [BIB)LOIAG) |iSchool Attendance Officer) [DHE) (BXI(C) |(Business Services
Administrator) km@k mn7“ke 1®H®2®)| Schools Assistant Suporintendant) Kovin Brown

{Daviscon Schools Bupcrintendant)

Yours Truly,

(b)) ()G

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue. S.W.
Washington, D.C. 20202-4605
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To Family Policy Compliance Office

U. S Department of Education

400 Maryland Avenue SW

Washington, D.C 20202-5920

FERPA Complaint:

e,
5 (b){6): (b}7{C) Y :
I, am enrolled aI Land a student of disability service and 504

rehabilitation and ADA disability ACT. My rights have been violated and faculty is retaliating

after ADA training provided by OCR- cducation last May, 2011. In addition to Advocacy Inc.

overlooks my records being disclosed. Their concern was just getting testing provided.

{b)(6); {b)
I tried to take a psychology class summer 1session 2010 at|(7(C) College and the

professor }E’,{B’- O trefused to sign my accommodation letter. She also wanted PXEL_JBRET Jto be

a lab rat for her experiment to see how long it tookto read a question, Per Mr. g?{c:) I,

Disability manager, she wanted to see how long it would take me to read a question before she
would consider signing accommodation letter which has my name, disability information needed

for my accommodation. Mr-E’g"?“’) Disability Director, was present during this conversation

along with Dr. {PX® ®X7C)
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Profcssor E%)){S)? OXT 1disclosedfER0) BXC) |records and shared with her co-worker(s) Dr.
{)E). PYTC) in the social science department along with
others Mr. |{b){6)? b)7C) |has a right to cxpect confidentiality and the odds ol

me gelling fare treatment in another other psychology course afe}0): ) |college will be difficult and not

very comfortable of a healthy choice do to retaliation during their mecting with [B)E) BX7{C)

L)O) LITC) | especially during ADA training provided by OCR -- Education.

)E): bX7C) | cannot take a psychology class at[D)E). BX7 pollege because my information
has been shared not just to social science department but many facility now know who [0)6);

[2X} is and her disability’s retaliation during OCR —Education filed and they had to go through

ADA training provided by[E1E) BX7E) {IE). bI(C) | During the training

Next, [B)E): B who said to 150 staff and facully that all disability students cheat while

the ADA training was in session and many faculty rctaliation against the head chair of the
department. She appeared not to be concemn about mainstream students. During the ADA

training Ms, [D)6): )7 | said she will not comply with federal law and disability students cheat,

Texas Am {B)6): bIT(C) Disability statt witness this along with %?%g); ) Faculty.

I’r()l‘éssor|{b){6)? o)) |1 marched down with®XE) B)I7C) |

[e1®) &) | to Disability Office to meet with [PX0) ©X7(©) | Professor

(b)6). b}t | provided my information without written consent tv third parties that violating my civil
rights under Family Educational Rights and Privacy Act (20 1J.S.C. 1232g, 34CFR§99) and 504
rchabilitation and ADA disability act. Professor b){6); mXh violated LRXE):_OIC Irights and did this without

written conscent from release from [0)38). 0X7C) |, The accommodation shares what

accommodation is needed for that class which Mg Et(’:))@? 0I7 |shared with others.
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(BB (b))

and still refused to comply with federal law.

NERE
explained to them Federal law andpolicy

(b)) ()FC)

n was very angry during the ADA

training and put up a fight with disability service that she will not comply. AISO,W

disclosure [P ON7 b record to other professor who has no contact with me. By law may be

()

disclosed to a third party as an “education record,” that is, with the prior written consent from

student. ‘This against FERPA policy’s. See. 34 CI'R § 99.31.

Sincerely,

(b)) (b))
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December 7, 2012

Family Policy Compliance Office [ i ; ' ‘
U.S. Department of Education |

400 Maryland Avenue, SW * ‘ ;'. |
Washington, D.C. 20202-8520 ‘f" 7
Re: [PX0): (BX7(C) | Johnstown, Ohigf™s - . __

To whom it may concern:

(D)) (b))

| wish to report a suspected FERPA, HIPAA, and PHI viclation by staff at |

P)X0) 1Scheol in Johnstewn, Ohio. | became aware of information being rel€ased withoul my
knowledge or consent on November 29, 2012,

My son is on an |[EP due to mental health and behavicral health issues. He has been
diagnosed with [BIEL D) }, [P BRTC) }. ADD, and
ADHD, are among some of his diagnoses.

Private information was released to a Licking County Juvenile Probation officer. This
information resulted in my son being detained by the Juvenile Corrections System. The
information presented in court contained the same statements Mr. E?}g“b) principal of
[2)E): BHTIC) |Schoal expressed to my husband and me regarang our child. The
report alsc contained information regarding school action. The probation officer stated he
received the information from[&)E) B | School. | believe the information released

violated HIPAA and FERPA laws.

The two other schools my child attended in Ohic refused to release any information, including
grades.

My husband and | have relocated out of the [P)®) ©X7(C) b school district due to their
biased behavior towards our son. My son was on honor roll and super honor rell at [BXEL_©X]
{o)i6). (LI7(C) | School, prior to attending[b)E): BT C) ] School. He has since transferred
out of [b)B): (b)7{C) | Schoal and has had no behavior incidents and his grades
have significantly improved, even though [BX5- 87 |prevented him from attending nearly 2
months of school this year.

b)E). b)X7C)  Jsuspended my son for being accused of bringing alcohol and drinking alcohol at a
school game. There was no proof, the alcohol was never found. | dropped my son off and
picked him up from the game. My son did not have any possessions with him when | dropped
him off; ne coat, no backpack, etc. When | picked him up, there was no alcohol on his breath
and he exhibited no behavior or slurred words that caused me any concern. My son and | spent
time in the car talking, we did chores together, side-by-side, and we watched two movies while
sitting together on the couch while sharing a blanket and talking. | appealed the suspension
and 10-day out of school suspension was converted to a 10-day in-school suspension.

During the appeal, | was informed that the schoo! did not need any proof to suspend my son,
the accusation was sufficient. My husband and | were also informed by|®X6). BXFC) |that our
son was accused of distributing marijuana.

Page 1 of 2
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December 7, 2012

Family Policy Compliance Office

US Department of Education

Re: |{b){6);{b){?{c) PI, Johnstown, Chio

While on the in-school suspensicn, my son was brought to the office of [BWe) orrc)  for not
wearing the proper school clothes, even though it was a dress-down day ooy, oirc) |
informed my son he was being immediately sent home for this and my son began walking away
(as we have instructed him to do when he feels out of control). [£)€). ®)X7  Jay called my son back

and my son expressly and vividly informed®®). ®X7C) | of what he could do with himself.

Infermation regarding this suspension, the allegation of alcohol abuse, and the allegation of my
son being a distributor of marijuana was released to the probation officer, as well as my son's
comments to Mr. The judge relied on this information to make a determination to
detain my son at a detention facility. The information was released without our consent or
knowledge, subpoena, a court order, and without the benefit of a psychiatrist to interpret the
behavior. It was one-sided and unfairly biased the judge.

In additiocn, my son’s grades were released.

My son is on an IEP for mental health and behavioral health problems. He has been diagnosed
as Loy, i) ADD, ADHD, and many others.
DisTussImg Ty SO1TS TESPONSES 10 MYNT-SIESS or COMTOMAonal situations is tantamount to
releasing medical information, a violation of HIPAA. Discussing my son’s behaviors and
suspected behaviors at school is a violation of FERPA. In addition, | believe the reason for the
suspension was without proof and should not be released to anyone.

As stated in my opening paragraph, | would like to file a formal complaint for both HIPAA and
FERPA violations against the staff and Johnstown Mconroe High School.

Student: Jb)E) B)7{C)

December 3, 2012, | informed the superintendent, Damien Bawn of my complaint, and he has
been sent a formal written complaint as well.

| would also like to request a follow up regarding this complaint.

Please call [L)6): 0)7(C) |if you need any additional information.

Sincerely,

(b)) (XS

Page 2 of 2
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December 7, 2012

Damien Bawn. Superintendent
D)(B); (bX7{C)

Re: Justin Elston, HIPAA/FERPA Violation Complaint
Dear Mr. Bawn:

| wish to report a suspected FERPA, HIPAA, and PHI violation by staff at Johnstown-Monroe
High School in Johnstown, Ohio. | became aware of information being released without my
knowledge or consent on November 29, 2012.

As you are aware, my son, Justin Elston is on an [EP due to mental health and behavioral
health issues. He has been diagnesed with oppositional defiant disorder, intermittent explosive
behavicr disorder, ADD, and ADHD, are among some of his diagnoses.

Private information was released to a Licking County Juvenile Probation officer. The
information presented in court contained the same statements Mr. Jakeway, principal of
Johnstown-Monroe High School expressed to my husband and me regarding our child. The
report also contained information regarding scheol action. The probation officer stated he
received the information from Johnstown High School. | believe the information released
violated HIPAA and FERPA laws.

The twe other schools my child attended in Ohio refused te release any information, including
grades.

My husband and | have relocated out of the Johnstown Monroe school district due to their
biased behavior towards our son. My son was on honor roll and super honor roll at Walnut
Ridge High School, prior to attending Johnstown Monroe High School. He has since transferred
out of Jochnstown to Northridge High School and has had no behavior incidents and his grades
have significantly improved, even though Johnstown prevented him from attending nearly 2
months of school this year.

As you are aware, Mr. Jakeway suspended my son for being accused of bringing alcchol and
drinking alcohol at a school game. There was no proof, the alcohol was never found. | dropped
my son off and picked him up from the game. My son did not have any possessions with him
when | dropped him off; no coat, no backpack, etc. When | picked him up, there was no alcohol
on his breath and he exhibited no behavior or slurred words that caused me any concern. My
son and | spent time in the car talking, we did chores together, side-by-side, and we watched
two movies while sitting together on the couch while sharing a blanket and talking. | appealed
the suspension and Justin's 1C-day out of school suspension was converted to a 10-day in-
school suspension.

During the appeal, | was informed that the schogl did not need any proof to suspend my son,
the accusation was sufficient. My husband and | were also informed by Mr. Jakeway that our

son was accused of distributing marijuana.
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December 7, 2012

Damien Bawn, Superintendent

(D)) BXITC) School Administrative Offices
e: FERPA Violation Complaint

While on the in-school suspension, my son was brought to the office of for not
wearing the proper school clothes, even though it was a dress-down day.
infermed my son he was being immediately sent home for this and my son began walking away
(as we have instructed him to do when he feels out of control). [BXE) EX7(C) alled my son back

and my son expressly and vividly informed [b of what he could do with himself.

Information regarding this suspension, the allegation of alcohol abuse, and the allegation of my
son being a distributor of marijuana was released to the probation officer, as well as my son's
comments to[E)E] ©)7C) ] The infarmation was released without our consent or knowledge,
subpoena, a court order, and without the benefit of a psychiatrist to interpret the behavior. It
was one-sided and unfairly biased the judge.

In addition, my son’s grades were released.

My son is on an IEP for mental health and behaworal health problems. He has been diagnosed
as[DE Mo - 1, ADD, ADHD, and many others.
Discussing my sons responses to high-stress or confrontational situations is tantamount to
releasing medical information, a violation of HIPAA. Discussing my son's behaviors and
suspected behaviors at school is a violaticn of FERPA. In addition, | believe the reason for the
suspension was without proof, therefore, not accurate and should not be released to anyone. |
am requesting a copy of the suspension to address the inaccurate information contained in my
son's school records as well.

As stated in my opening paragraph, | would like to file a formal complaint for both HIPAA and
FERPA violations against the staff andfb)®) (b)) | School.

Student: |{b){6); {B)7(C) |

| would also like to request a follow up regarding this complaint.

Please call[B)E) B)X7C) Jif you need any additional information.
Sincerely,
(b)iB); (b)r{C)
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