
01-02-2012 

Family Policy Compliance Office 
US Dept. of Education 
400 Maryland Avenue, SW 
Washington, DC 20202-8520 

Dear SirlMadam, 

By 

Please find attached the completed FERP A complaint form you had sent to me 

The Director (and owner) 0£1(b)(6); (blU(t) l has 
refused to give us any access to our childrens' records (grades, transcripts etc). 

Her letter states that "All school communication and scholastic transcripts are confidential 
and will be forwarded to any future school requesting these transcripts" (copy attached). 

Please note that both my daughters (b)( ); (b)( ( ) were wrongfully terminated from 
the school one day after I had written e se 00 a e er to stop the buUying of my elder 
daughter, The student who was the bully turned out to be the Director's grandson (copy 
of letter attached). 

I have written two letters requesting grades/transcripts to no avail (copies attached). 
Furthennore,Eb)(6); (b)(7 1 (Director) told me to not come to the school. Therefore, we have 
no access to our childrens' records. 

We feel as parents that this is a fonn of retaliation against us and we suspect the reason for 
denial is to possibly alter the records since the bully turned out to be the Director's 
grandson. 

Please help us. How can school grades/transcripts of a~l(b~)(!2:6)[J; (:§:b)~(7r(CI) ===:::11 old be 
confidential from parents? 

We look forward to hearing from you. 

Sincerely, 

(b)(o); (b)(7(,,) 
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i~,)P/29/2012 
, I' , , 
I, 

To U.s. Department o,f,Education, 
Bv 

Here's a brief description .of what has .occurred within the past months: 
Everyday my son fb)(6): (b)(7(C) I has came home with Im(b~)(~6I)TI(bill)(~1i~CI)==============::J 

hb)(61: (b)(7(C) I. Mv SOil is severely autistic and handicapped in the sense that he 
cannot speak for himself in terms of many things. In his independent educational plan it is noted that 
~must be properly (b)( ): (b)( ( ) he has when at school sil1ce he is not able 
to properly be b 6 b 7 C . For rnany times now, they have not property changed him, and specifically 
do not take care of how it should be properly handled as it is stated in his chart. The nurse has called us 
many times saying that he haskb)(6): (b)Omd for us to come pick~up, as we do and keep him home 
tor (l few days to realize that he has no symptoms oWb)(6) (b)( Ibut rather just a 0Fb~)(~6I)TI(bill)(I1r~CI)=====:::J 
that they do not want to clean up. Many times we have contacted them about fixing and explaining to 
them that he does not havel(b)(6); (b) land how to properly change him, we even provide wipes, diapers, 
and gloves for them. These issues were addressed by calling and through a written journal that is a 
liaison between us and his aid/teacher. Our breaking point was this: 

On April 23,d, 2012 Alvin had <llbll61 IblmCl L not anything out of the ordinary butllbll61 IbllIri 
Kb)(6); (b)(7( Inonetheless. They claim to have called the house and no-one picked up. There were no ciliis 
given to our cell phones, workplaces, or even to our emergency contact we have left for them. His 
teacher, Ilbl161 Ib)1I Iclaimed to have contactedl(b)(6); (b)U(¢) I the assistant principal 0*b)(6); (b)(7(C) tichool 
to Figure out how to handle the situation. What happened next was probably the most horrifying thing I 
could ever imagine would happen to a child. She gave them authority to wrap up th~and put the 

[5ll[] matter into my sons backpack'which he carried home from t~e school bus. Rather than sending the 
soiled clothing and disposing ofthe pull up like they normally do and what is required of them to do, 

o • r.· '. • 
they went on with this hbrrendous act. Later-that night I, his mother, looked through his backpack to 
find his diaper full of IIETI[] and 'a note from his teacher in the jou'rnal stating that l(b)(6); (b)U(¢) I left them 

the right to do this. Attached in this email I will leave a photocopy of the note left by the teacher (I have 
the original in the journal). After this occurred, we went to the Superintendent's office of Fort Bend 
Independent School District and they immediately sent us to have an appointment face on with the 
Principal Ofl(b)(6); (b)(7(C) f'lchool a gentleman by the name oflrb)(6) (b)(7I. We complained to the principal 
about this matter and have been awaiting a reply for over a month now. We have tried our best to have 
direct contact with the school and the ISO but to no avail. Hopefully now, we can bring this matter to 
your attention. No child should go through the torture and humiliation my child went through, when he 
can't even fend or comprehend for himself what horrible act they did to them. 

Sincerely, 

P.S.: As stated earlier in the email, attached is the note we got from the teacher. 

(b)( ); (b)(7(C) 
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April 9, 2012 

Jeffe rson Davis County Schoo l13ourd 
Jefferson Davis County Schools 
1025 Third Stre~ t 

PreJltis~, Mississipp i 

Dcar Hoard Members: 

By _ 

On Decr.:mbta 2, 201 1, my daughter l(b)(6 ); (blU(t) t, sustai ned seri ous injuries in l(b )(6): (b)(7(C) I classroom on 

the Fb)(6); (b)(7(C) I School campus .l(b)(6); ~vas seen by a speciali st and is currently receiving therapy due to 

her injuries. 

On February 5, 20 12, I appeared before the JdTcrson Davis County School 13oard where [ \vas told thai 

the Roard would takl! everything into cons iderat ion concern ing the incident. February 6, 20 12, I was also 

tu ld to submit a demand leUer. which I d id on February t h. J .ater d uring the month o f February I 

contacted Super intendent Ike Haynes at his office, there I was told that if the school's insurance wou ld 

not covt:r~ mt:d ical bills that he would reco mmend to the Board that the sc hoo l district pay her 

med ica l expenses. TIc requested that I give him till March 5, 2012 10 reso lve this issue. I asked him could 

not this matter be reso lved sooner since she was hun in December. Super intendent Haynes conferenced-

ca lledlm(bil(~6[1 ; ~(b~I(!:7 JII[I(~b~I(6~1~(~bl~(7~(C~I~===]I, they agreed Lo call it special board meeting for resolution. This 

special board meeting di d not occur, neither was it discLlssed during the March 5th board meeting. 

r fCc l lhnll have fo llowed all the steps of proced ures to receive re imbursement lor my daughter's medical 

expense:. and I feel the schoo l di strict has not addressed th is maner prompt ly or properly. I pray fo r a fi nal 

rcsoill tion in the maner a r my daughter's medical expenses. 

Re"pcctfu lly, 

cc : rCC Missis:;ippi Department of Education], [ee Supcrintcndent Ike Haynes], lee JrdTcrson Davis 
Sheriffs Department] 
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(b)(b) (b)(I(e) 

FA\1ILY POLlCY COMPLlANCF OFFICE 
Attention: Director 
US Department of Education 
400 Maryland Avenue, SW 
Washington, D,C. 20202-8520 

RJ<:: Smart Start- Ojai California 

To Whom It .\1ay Concern: 

\1y son attends after school atJ(~b~)~(6I) ;](b~)(~7~(c:I)==========Jlsch{x)1 in Ojai, California. 

After a series of concerning events at the School (my son told mc he is allowed to leave with 

strangers, is being bullied, to name a lew) I called to get some answers. The school was decidedly "ught

lipped" and not helpful. I then wrotc to them asking for a copy of my son '5 file and they left several 

telephone messages, but refused to give me his file, or answer why they were not gIving me his file. 1 

was given a tdcphoJl(: number to their attorney. who never returned my call. T then sent a copy army 
son's birth certificate and a copy of my driver's license and they still refused. Lastly, T sent a subpoena 

and they refused again stating it was "detective." 

I am very concerned ahout this program. its policies and its deceptiveness 1 heard a voice rnai) 

message from one of the program's administrators telling my son's father how to avoid paying a fee on a 

day that was not excused. I wonder what other laws and polieles they break. I gave them all of the 

information regarding FERPA and demanded compliance and they simply refused. 

Please do whatever you can to investigate this corrupt program and help me get a copy of my 
son's file. 

Thank you, /\//' 
(b)(e) (b)( (e) 
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June 14, 2012 

Family Policy Compliance Office 

US Department of Education 
400 Maryland Ave, SW 

Washington, D.C. 20202-8520 

To Whom It May Concern: 

I 

I, ' , , 
, , 

Would you please review the attach document and determine if a violation of FERPA occurred 
with Officeq(b)(6); (blU(t) I when you made a copy of a video produced by Boulder Valley 
School District and determined a school record. The Officer used his personal cell phone to 
video tape the clip without the knowledge of BVSD. He did not use policy equipment to collect 

this record and was told by BVSD attorney he could not obtain a capy of the clip without a court 
subpoena. He then sent the video clip to a private insurance company (Travelers) without the 
consent of the police department or the school district. 

I appreciate your time in this matter. I believe my son's rights under FERPA were violated. If 
you agree I am asking you take steps to rectify this matter with l(b)(6); (b)(7(C) lunder the 

constrains of the law. 

I look forward to hearing from you, 
b)(b); (b)(7(G) 
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Family Educational Rights and Privacy Act (FERPA) 
Complaint Form 

1. Name and address or-parent or eligible student filingcomplajnt ("Complainant"): 

j (bl(61: (bIU(C) 

2. Complainant's daytiilic .elephone Dumbt.:r: ___ ~ ________ _ 

3. Name a.od age of student whose education records are subject of this complaint: 

1 (b)(6) (b)mC) ~I ____________ _ 

4. N:unt of educational agency or institution (include 'name of specific school district. State 
educational agency, or postsecondary institution that is the subject oftbe complaint): 

Interbor o School Di strict 

5. Name, title, address, 81;ld telephone number of chief.scbool officer (superintendent of 
district, president of university): 

Or . Edmond O. Sacchetti ( I nterim Super intendent ) 
90 0 Washingt o n Avenue 
Pros pec t ~ark , PA 19076 

6 10 - 461 - 6700 

6. Names and titfes of:schooJ officials involved in cOPlplaint: 
Board 

(b)( ). () (C) 

(Continued on next lJage.) 
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7(a). /fYl,1ultave heen' denied access to education recbrtiJ': Provide tbe specific nature of the 
records, the date on which you requested access, the DaDle of the official to whom you w,ade the 
request, and any responses reteived. 

(b). If your or yo"" child'. eduCQtwn tewtt4 "gre h'Q1 improp.,ly disciosei!ll'r,widc tbe> date 011 

which the records were disclosed or the datc-you lcft'fncd the records were disclosed, the Dame 
pf thc s_thool official who di.sclosed the J'cc:ords (i(knoWil), the specific nature of the records 
disclosed, and to'wh9lU thc re<:ords we_re disdostd. 

(e). QWIlIU'I>'P.fMg ({J R/1WIJlMlICIlfiqlll'tCOrasJ !'tmilde,the n.lU~ oftli. r_cd yO" ar • . 
seeking to amend, w:b:iH:~\lact information (n the ~e~ordyou wish to e,ttIJJJfd, (be 41lte yeu 
subntittcd a reques~ to atb:c'nd" the ilame Qf Jh~ offic;ial to whom you D:I:td.c 'the: ,ftqu~t,and a.ny 
responses received, 

Pl e ase see att a che d. 

" a;, 

& D""odJi. briefly wbal,'cps .yoll,hav" tJtk"", 11: .... y, ,to _olv" yOIU' ""lIIp12lnJ~ with ~.ho.ol 
officla!!; ~nd-:tt.eir l,".espah.s:c1 if a,1).j' : 

for warde d t o In te rboro School District's 
,~ , . 

Esqul.re. 

: " 

(){): (b)« ) 

2. Complainant's -si.gn.atqr~ 
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ii" " ',I 
l I' ~j 

,.--

I~l Y 

Iib)(61 IbllIl I 

1\~\(6 ) ; (b)(7 l(b)(6); (b)(7(C) 

1(~)(6 ) ; (b)(7 

l(b)(6); (b)(7(C) I 

l(b)(6); (b)(7(C) 

l(b)(6 ); (b)(7(C) 

l(b)(6 ); (b)(7(C) I 

l(b)(6); (b)(7(C) I 
fb)(6); (b)(7(C) 
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Irb)16) Ib)(7(C I 

Fb)(6); (b)(7( I Ilb)16); Ib)ale) 

l(b)(6); (b)(7(C) 

l(b)(6); (b)(7(C) I 
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l(b)(6); (b)(7(C) 
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July 5, 2012 

~J(61 (bl(/(C) 

RE: 

Ms. 1iiilliliJ: 

FERPA 

CERTIFIED MAIL RECEIPT S 
~1(61 ~1(7(C) 

Family EducaUional Rights and Privacy Act 

Enclosed please see ~ summ~l';tion from the federal office of the Family Policy Compliance, U.S. 
Department of Education re;,:trding the privacy of student education records. 

As I am an "eligible studenf' under FERPA, I have the right to inspect and review the education 
records thatl~)(6) (b)(1 I CoI~s mafntains in my name. 

According to FERPA my written permission is not necessary for you to release any iofoonation 
from my record bul you may consider this request letter as such. As I am the contractual party to 
the student financial aid instruments in your records, that condition of being an "appropriate party in 
connection with financial aid" is automatically fulfilled . 

Due to the great distance between our locations according to FERPA, you may provide copies of these 
records, and you may charge a fee for copies. Therefore, please provide copies of my education 
record as requested including: 

o Financial Aid Documentation including 

Student Loan Contract plus 

All federally funded student loan applications 
between the student and the school plus 

All submissions for student loans sent to the 
U.S. Department of Education plus 

Accounting Ledger of disbursements received from 
funding sources, by dollar amount and date plus 

Private School Loan Contract between student and school 

1 appreciate your prompt attention; please marl the requested documents and your fee to my attention : 

( ( I 

b)(6); (b)(7(C) 
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b)(6); (b)(7(C) 

Family Policy Compliance Office 
u.s. Department of Education 
400 Maryland Avenue, SW. 
Washington, DC 20202 

July 16,2012 

IJI ~ 

II!I 
L 

~! 'I 

We are writing to you to report a possible FERPA violation concerning our son and the 
Sumner County, TN school district. 

On March 30, 2012, we emailed our son's school, l(b)(6);(b)U(t) Iregarding a possible 
religious bullying incident. After several interactions, wc realized that the assistant 
principal,l(b)(6); (b)(7(t) I had blind copied all of our conversation with the parent of one of 
the students the complaint was concerning. We contacted our superintendent and asked 
him to investigate if anyone else was copied on our correspondence without our 
knowledge. He informed us that l(b)(6); (b)U(t) I, a pastor from (b)( ); (b)( ( ) 
(b)(6); (b) was also blind copied. We then made a records request 0 see 1 b)( ); (b)(7( ) 
(b)(6); (b)( () assistant principal, had shared any other information regarding our son with 
the church or other individuals. The records request was placed in April and we are still 
waiting for the information. We have contacted our superintendent, Del Phillips, several 
times and he only tells us that they are working on it. We have copies of all of our 
correspondences, if needed. Del Phillips informed us that l(b)(6); (b)(7(C) I did have a 
disciplinary letter put into his file, but since :Mr.I(b)(6); (b) I is being considered for a 
position as principal, we question its significance. 

We are concerned that other information about our son has been shared. Any help or 
infonnation you can give us regarding this situation would be appreciated greatly. 
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I:· ·· · ·~---
-~---.. - -, 

(b)(,) ,,)( (e) 

F.Jy . 

Family Policy Compliance Office 
U.S. Department of Educa tion 
100 Maryland Ave. Southwest 
Washington D.C. 20202 

March 30, lU12 

To Whom It May Cuncern: 

1 am filing a formal complaint againsti(b)(6) (IUniversity fur its failure to be forthcoming 
regarding my file in the english Department and the policies governing the file' s access ibility. I have 
iluempted to access my student file in the English Departmen t for over il month . My eflorts were 
prompted by circumstances and events at my cu r rent un iversity which led me to hel ieve that there 
may have been a potentia l breach in my ... tudent file in the English Departmenl a t l(bU6)' ( IMy 
attem pts to access my student record as well a.~ the policies ha ndling that record have proved futile. 
Fu r nearly two months, I have been pass ed between the following offices at 1(6)(6), 1 I the Office ofthe 
Dean of Students, the Office of the Provost. the Office of the Registrar, the Office uf Student Rights and 
Responsihi li ties, the Office of the Pre si dent, t he Office of (;raduate Studies, and the English 
Department Office. I hi:lv~ !lo t ueell able to ohtain wnsisten{ information fro m any of these 
departments. Moreover, my q uestions hrtvC not been answered. 

During th is time, I have req ue.~ted to have the English Department poli cy fo r accessing and 
maintaini ng student reco rds. II was my understanding that 1(6)(6), (b)(7(C) Iwould li nd that info rmation 
for me, She pas~ed the iss ue on to Prof b)(6); (b)( who has not an~wered that requ est. Hb)(6); (Iha.'l 
fail ed to provide me as the student wit t e po lcies regarding how my student information is 
handled. Th E!re is no thing to suggest that they intend to do so in the fu ture. Thi s lack of transparency 
leaves me with grave concerns regarding {he a<.:cessihili ty of my fi le. 

A", a result of i(b){6), (b) i failure [Q rtnswer this reque ... t , , asked Prof. Fb){6), (b)( ~O answer three 
questions tor mt~ re~ardi ng my file. Those questions summa rize my concerns at this point. I have not 
received a res pons e from prof l(b)(6); (6 l and there is nothing to ind icate sut:h a respo nse in the 
future . 

• 

I.~ it poss ible for the En~li.~h Department to send the prelim report to potentiall!mployers or 
info rm them of the t:olltents"! 
Is t here a log staring who has at"cesst~d my fil e as wel l as documents that may havt~ been 
mpied and sent out to individuals'! 
Profkhll51 IhllZl is ays that I must srecify the type and the amount that I wish to be release". ! 
do not live in Indi ana and cannot stup hy the office tu peruse the reco rd. J\s a result, I have 
requested the entire record. I have se nt the written request via FedEx to Prof. Kb)W) (b)( I and 
It arrivC!d on March 9, 2012. 

I have ex pressed my concern to I'rof. l(b){6) (b) I Associate Dean of the Graduate School. .lnd Ms. 
1(6)(6). (b r>ecretary in the Office oflhe Prr.s il lcnl, that I am unahle to specify the type and amount of 
infor'mation in my fil e in th e English Department. With the exception ofthe prelim exa m,l have nu 
knowledge of the contents of my file. Prof. ~ did provid e a list ofthc contents of my file in the 
Offi ce of Graduate Studies. As I clearly stat~ in our phone co nversation, I am not interested in 
my file in the Office of Grad uate Studies. I am only interested itllhe co ntents of my lile in the English 
[)epartment. Prof. F6l(6). (b){7 Ilast c -mail asks me to work directly and only withj(b ){6), (b)(7(C) I in the 
Office of thl' Regis trar. From my discllssion with her over the phone on Ma rch 6th, she was ullable to 
provide me with any information in rega rd to my file in the English Department. Pro[ Fb)(6); {b)(7(CJ 
response left me with no choice but to initi ate a formal complaint. 

, 
I " I ..... 

" '0 • • 
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As a ronner stUtJent ofl rbl@-( IUniversity, I shou ld he able to access my s tudent file in th e 
English Depanment without undue burden h\;?~lsted in my letter to Pro[ Ilblffil (h !C I I had hoped 
to find transparency in at least one office at b 6 . However, my phone log and my e-mails show 
that my questions and requests have gone unheeded and ignored. I have spent a great deal of time 
attempting to track down answers atlfblf6t {I but my efforts have not yielded any results. I am merely 
requ est ing to view my enti re <lcademic fil e in the English Department Office. Following FERPA 
guidelines lor out-or-s ta te students, I have agreed to pay ror the photocopy or my fil e, I am asking the 
Family Policy Co mpliance Office to intervene in the malte r so that I can obtain my fi le as well as the 
policies that govern the accessibility or that record. 
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Family Policy Compliance Office 

US Department of Education 

400 Maryland Avenue, SW 

Washington, DC 20202-8520 I i 
, ,,:, ", 

Cc: ~G Registrar 
ii': 
I. LJ 

RE: Privacy Concern 
8 y_ . .. , 

Dear US DOE; 

I <lm writing to report a privacy concern with a local University. 

In December 2011, I completed an application for graduate studies through the l(b){6). (b)(7{C) 

Fb){6). (b)(7{C) k>rogram in order to attend one graduate level class in spring semester 

2012. I received an e-mail confirmation that I was eligible to enroll and also received a follow up 

telephone call a few days prior to the registration deadline. After searching the ((ass schedule tor 
appropriate open courses, I did not find any classes that met my educational goals. Hence, I never 

enrolled in any classes atlrb)(61 (b) I 

My concern is that I re ceived an e-mail (copy enclosed) from a yahoo account with im L1ttachment on 

January 31, 2012. My concern s are LIS foll ows : 

• Official college e-mLlil should not come f rom a yahoo account 

• Malware is frequently spread through attachments 

• I did not give anyone permission to discl ose my e-mail address 

• I gave my e-mail address on an application for admission and never enrolled in classes 

• According to 34 CFR §99.31, I do not see a valid reason for my personal e-mail to be disclosed 

I contacted the inform ation technology support atlroj@! !hI who referred me to the registrar's office. 

Naturally, both these parties denied any wrongdoing. In fact , the registrar's office informed me that I 

could suppress my private information by revealing even more private information in the form of a 

driver license. 

Sincerely, 
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• Generally, schools must have written permission from the parent or eligible student in order to 
release any information from a student's education record. However, FERPA allows schools to 
disclose those records, without consent, to the Following parties or under the following 
conditions (34 CFR § 99.31): 

o School officials with legitimate educational interest; 
o Other schools to which a student is transferring; 
o Specified officials for audit or evaluation purposes; 
o Appropriate parties in connection with financial aid to a student; 
o Organizations conducting certain studies for or on behalf of the school; 
o Accrediting organizations; 
o To comply with a judicial order or lawfully issued subpoena; 
o Appropriate officials in cases of health and safety emergencies; and 
o State and local authorities, within a juvenile justice system, pursuant to specific State 

law. 

Schools may disclose, without consent, "directory" information such as a student's name, address, 
telephone number, date and place of birth, honors and awards, and dates of attendance. However, 
schools must tell parents and eligible students about directory information and allow parents and 
eligible students a reasonable amount of time to request that the school not disclose directory 
information about them. Schools must notify parents and eligible students annually of their rights 
under FERPA. The actual means of notification (special letter, inclusion in a PTA bulletin, student 
handbook, or newspaper article) is left to the discretion of each school. 

For additional information, you may call 1-800-USA-LEARN (1-800-872-5327) (voice). Individuals who 
use TDD may call 1-800-437-0833. 

Or you may contact us at the following address. 

Family Policy Compliance Office 
U.5. Department of Education 
400 Maryland Avenue, SW 
Washington, D.C. 20202-8520 

L . L' i._C)l L-
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January 20, 20 12 

To : 

Re; 

U.S . Deparrmcnt of Educ'ltio n 
l-'amily Policy Compliance:: Office 
400 Mar yland Avenue S.W . 
Washingto n, I).C . 20 20 2-4605 

FERPA School/Individ ual Vio lation 

miii M(:; :?U: ' : I MW =~/'-"~~ 
ii/I 
/ •. 1 

-' 

Plea~e consider this lClier an offtcial complai nt against the School Dis trict of Bentonvi lle. AR and specitkaUy ex-school 
bO<lrd mcmbcltb)(6); (b)(7(G) I. ,I am fi ling this complaint on behalf nf my daughter who attended the fi rst semester 2009 
aI I b!@ (b)(7(G ! ISchool. Based urnn the infotlnation lis ted below. I believe there [0 have been 11 vio lation of Ihe 
"Improving America's Schools Act" (lAS A) o f I YY4, namely inappropriate d i!;ciosure of pcrsonJi lly identifiable 
information (PIO from ~rudent records [ 0 unauthori zed persons. 

Violahons of Act or Regulation!': 

• Inappm priate perso n granted accc.<.:.." 
• Inappropri a(e sharing of confide nti al infor mation 

Date of Vio lation : 

Date Violatio n D iscovered: 

OctOhel' - November 2009 

February 2010 

MrJlbl{6!: (b)(7(C) Iheld the Bentonville School H oard'~ Position I seat since 2003 until choosing not to ~cck re-election 

in Se ptemocr 201 J. MrE::] who is a lso an attome y for the law fum otf{b){SJ. (b!(7(t) lin Rogers. AR, is plainriff ... 

counsel in a civil law suit filed against me in Apri l 2007. 

In Cklober o f 2U09, my "amily and I moved from Benlonville, AN. [0 Charlesto n. South Camlina . Sumetime latc in 

February of 20 10, I received a telephone on my personal cell phone frum a "private number". I spoke (0 an unidenlified 

female who s tated "she cuuld not tell me here name"", bile thought I should 'know that back lasl' year, & )(8) ' (hl I accessed 

the !lehonls re1,ris trar infurmati on to fmd my address in South Carolina". I (hanked the caller and a.-;ked i f she worked for 

the school system, then the call uhruptly Cll ded. 

JuS[ p r ior to moving from Bentonville. At{, ( had (wo daughters attend ing school. One enroHed in kb)(SI f ' schooL and nne 

in E§[] schoo l. My youngest daughter moved to South C arolina a month before her sister who was i~choo!. t 
speci fi cally rcc .. 11 ul1 -e1lrn lling her fmm SChlKll and wa.s nOI asked, !lor did ] prov ide our new out of stale address. My 

wife and older daughtt:r dealt wilh un-enroll men t a month Inter hefo re moving. After re<.."e iving the call in early 20 10, I 

asked my wife if she provided nn address hy the school regislrar and she stated yes. 

Sinee that time, my ,.amity and 1 have moved once again this time to Ok.lahoma. I had initially d ismi ssed this maner, but 

due to certain c ircumstances, [ fe lt il important to fi le a formal complaint and have this matter reviewed. 

Yours TJUl y. 
(b)(') ; (b)U(C) 
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LETTER OF TRANSMITTAL I ,-,-

L o ifJ fE m 
December 30,2011 

fly c_ 

---- --"'-"=--=--='-=1 
USPS Delivety 

To: Family Policy Compliance Office 
United States Department of Education 
400 Maryland Ave., SW 
Washington, DC 20202-5920 

(b)(o) (b)( (c) 

Fron 

Subject: Introduction of Complaint and Request for Investigation 

l(b)(6); (b)(7(C) I parents Of
L
I(b_)(_6)_; (b_)(_7(_C_) ____________ ...J 

Contents of Transmittal 

(2) Discs with electronic files which includes: 
Cover letter 
READ ME FIRST 
Overview and Summary of History 
Overview and Summary of History - Exhibits 
Overview and Summary of History - Additional Exhibits 
'FULL CIRCLE Docs' 

Transmitted for your use and records 

b)( ); (b)(7(C) 

Thank you, 

cc: Guy Johnson, US DOE, Office for Civil Rights 
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Honnail P rint ·Message (b)('), (bl\,(e) 

quest ion about FERPA 

F, 

Sent: 

To: 

Mr. Ci 

l (b)(O) , (b)("e) 

Thu 6/28/12 3:48 P 

bernard .cieplak@e 

eprak, 

t know if you remel 

r (bI(b) (blU (e) 

jii:l£ UD l£ U IfJ ftl~ l 
if:V 

-I1'l I 0 1' :1 J 
By _ 

-
irt 

. _ .. - . dent at the l(b)(b); (b)( I(GJ_ . , Schaar of Law~ r don ' 
law) t 
totally 

hat was requesting to access my school records. Due to a dispute with Il!!LJILaw that I do not 
understand, II§I] Law will not allow me on campus or talk to them on the phone. 

After m aking many informal requests to review my records, I emai led a formal FERPA request to my 

(b)('1; (b)U(e) 

schoo! on 5/3. I spoke With you on the phone on 5/16 and you said that you called II§I] Law and spoke 
with the Dean. On 5/21, II§I] Law sent a certified rener to my private residence. I did not receive 
notifi cation of the letter until 6/6. [i§I] Law asserts that since they did not recieve my letter until 6/11, the 
forty-five days period from which they would be required to disclose my records did not begin until 
6/11. The ir certified letter requested that r send them a copy of photo identification for ident ity 
verifi cation, and I provided them a copy of my school identification. II§I] Law reg ularly sends me 
confidential material via emai l and has never previously sent me a certi fied letter requesting my 
signature. If the school wants to make sure that I receive a letter, they send by UPS. 

I am willing to wait until July 25, upon which I believe the 45 day period would elapse. However, 1 would 
like to make sure Ihut 1m Law does not delay the process any longer and I would like to request your 
assistance in this matter. II§I] l.aw agreed to provide me the records at an off campus location of my 
choosing. However, I fe~1 that eVf'fl though llive within walking distance of the law school, it would be 
easiest and best if ~ L<lW simply mailed me copies of all such records. However, I am willing to meet to 
review my recot"ds. 

II§I] law refused to answer other questions I had about reviewing my records. ~ Law insists on making 
plans for my reviewing of the records only after the 4S day period has elapsed. I would like to bring a 
copying machine to copy certain records while I am reviewing them. Is that alright? I would also like to 
determine the venue and natllre of my reviewing the reco rds in advance to prevent further delay. 
Although other 1m Li"lw fOicutty correspond with me via email, I(b)(6):(b)(7(C) I the sale FERPA point of 
contact, perlers to corresponct only by ccrtified, signature requested mail, which causes problems. I 
think thaI it took me ave!" two weeks to receive llo1"ificatinn 9f their f.irst !et!£'r bscause if I wasn't nome, 

l ile postai carn"er wouldn't try again for another week or so. I think that Msl~!~) ' (bl I may prefer to 
co rrespond with me in such a manner to delay the process. 

f wou ld like to confirm the venue to review the records, as well as the people to be present when I review 
the records. r would prefer that due to the extrem e host ility of the situation that I will descri be, no 1m 
Law employee be present when I review the records. I would prefer that we find a neutral third party, 
perhaps a notary and/or lawyer, to be a middle-person with whom 1m l aw can drop-off the records and 
then allow me to review them without an ~ Law employee being present. 

Could you request that ~ Law negotiate the terms of my reviewing the files during the 4S period, 
especially since they have already delayed the process considerably? 

I would also like to provide a brief background of the situation. I am a ~Iaw student attending a 
l{b)(6): (b)(7{q t'aw school. i feel that they law school has treated me very unfairly during the three 
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Hotmail Print Message Page 2 of2 

years that I have attended the law school. Due to severe harassment issues, I made a public 
statement to local media regarding what 1 felt was unfa ir t reatment of gay and lesbian students at lim] 
Law. After which, the harassment at my scnool greatly increased. Asjust one example, a student began 
taun ting me in class about how he felt that Adolph Hit ler and Nazi Germany were truly great and noble, 
because he knew my mother is a holocaust survivor. I asked my professor if he could ask the student 
to stop doing such during just about every class period and the professor refused. After the 

administration refused to do anything about the severe and continuous harassment in early December 
of 2011. I posted on Facebook. ~ [i t would be funny if] God smites Ilm::lLaw and lim] Undergrad, the 
fa culty and students, who suck, die a terrible death. Ha ha ha ha." r apologized repeatedly and clarifi ed 
that I did not mean to suggest that I actually wished for such to happen. I was on the Dean's l ist for my 
high grades when such happened. 

Shon ly afterwards, FBI agent came to my apt. and informed me that, as I understand it, the Dean and the 

students had begun a call-in campaign to the local FBI oHice, as well as to local law 
enforcement. demanding that local and federal authorities arrest and convict me of felony intern et 
threat charges. The FBI told me that they felt I had committed no crime, but wanted to let me know 
what was going on. The FBI agents agreed that Ii§[Ilaw's behavior consituted criminal " false 
complaining,~ but decided to give ~ Law one "free pass" and not press charges against them unless 
their behavior continued. Dean l(b)(6) ; (b)(7 I then info rmed me that I must take my finals under the wa tch 
of security guards and could no longer call or enter the campus. [cited many examples of faculty and 
students saying far worse stuff, but the Dean ignored me. 

See fo llowing link, l(b)(6), (b\(7(t) I is an alumni of H§D Law and l{b\(6); (b)(7(C\ lundergrad 

The school forced me to take a mental health exam with a psychologist who would not disclose the 

results of the exam to me. The appropriate state entity that regulates licensed psycholog ists opened an 
investigation into why the psychologist will not disclose any of her notes or resu lts to me. I then took a 
forensic exam with 2 more psychologists who unequivocally decided that I was mentally fit to practice 
law and was not a danger to others. However, the sch ool still refuses to allow me to enter cam pus or 
call them. There are other issues, but I feel that th is is a fair representa tion of the situation. 

Yours Truly, 

Andrew Stankevich 
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, 
":~i 
" . 

(b)(6) (b)(7(C) 

I 

23 JonI*)' 2012 

Tho ~rabJo A .... 1Jw1un 
s...-y .f!he Deport.- ofEd-'oo 
400 MotyJaod A _, SW 
WosIIiogtOft, District of Columbia 20202 

Via certified US MAIL 

Door Soo.-y 0-: 

1m JAlrJO A q, Su 

lam writia& I<) folloW up 011 a ...... _ in ~_ ~in&' FERPA comploi". It is IItlacbod. 
In a<¥.Uioo 10 the _ ccwpIoiaI.l ~ iaqolrod itt.~ .. "''''''_ of this 
C<II'IIfIaiM 1IId ..... to C<fIIPIaio ...... ." ~'.~omproy .. wboJw ,.,r-I", 
_in !he ~ .. _ of my driIcI at Ilio -.. IJe l> @Eland...,.,. til. JccoI ",~ool 
-dl_ orthc school', poIIoo-.-_ hav.~of"""""" 
1 IUD writIug Y"'!t '" tnt ......... iofotmOtioa Iiil!lle FEIlPA ClOIIIpIioinI qd $CCOIJd. how to fiI •• 
complaiDl"'''' a ~ orEdlIC<llioo 610 ...,10)'00; --

Tbonk you for,.... limo. I mnain • ..,-Uy youn, 

In 

(bX5); (b)(l(C) 
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b)(c)(b)( H 

Family Pel ice Compliance Office 
US Department of Education 
400 Maryland Avenue, SW 
Wa~hington, District of Columbia 20202 

To Wbom It May Concern: 

I October 2011 

1 am writing because on multiple occasions my child, a student atl(b)(6); (blU(t) I 
Academy, has had personally identifiable information c-mailcd, without authorization to other 
parents of his classroom by his teacher. She: had done this from her- personal e-mail account in an 
attempt 10 avoid the district's e-mail warning on the issue I believe. 

Attached are examples of where We emailed multiple parents with various issues of her students. 
J can not speak for other parents, nor willI attempt to, but do know that we did not authorize this 
type of disclosure in the case of our son. 

Thank you for your time in investigating these matters. If you have any questions, 1 can be 
reached atl(b)(6); (b)(7(C) I. Thank you. 

(b)(u); (b)(7(v) 

Enclosure 
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July 11, 2012 

U.S. Department of Edu(1Ition 
Attention: Family Compliance Office 
400 Maryland Avenue, SW 
Washington, D.C. 20202 

Dear family Compliance Office: 

The University of ~I{b)(6 ) : (b) I has violated the Family Education Rights and Privacy Act in 2001, 
but this letter 15 referring to recent violations of FERPA that occurred three times in thE.' 2011· 
2012 school year. The frrst vioilltion occurred as I appeilred in person to request and submit a 

tran>cript request form at the ~ regis.trar's office In November 2011. ~office staff in that 
office told me that a copy of my transcripts would not bE! provided to me because of several 
holds on my student account numberedl~}!6 ), (b){7 JI knew that the holds should not have been 

placed on my student account because I had not attended ~since May 2001 and my 
transcripts were issued to me several times after 2001 thru ear ly 2011. They went on to tell me 
that I needed to meet with Mr. ~I(b)(~); 1 IT§I[] Director of Admissions. Hours rater they 
called me via telephone to set an appointment to meet with Mr. )(b){6), lthe fo llowing week. 

Police followed me and my son down the hallways inside of the admissions building as I was 
leaving the meeting with l (b){6); (I Without my transcripts. ~ has used the same method of 
h~Hassment and humiliation sin(p. my last semester in the spring of 2001. Mr. J<b)(6) . q lat~r 
denied the use of police to intimidate and humiliate me and said that he will remove all holds 
on my student account . 

The second violation occuned on April la, 2012 after I requested vi .. email .. copy of my plan of 
study that contained mv Signature, and this plan contains the Signature of the academic advisor 
who served and academic counsel during mv time of enrollment at ~ I also requested a 
copy of my entire file from the ~College of Education and Human Development . I sent my 
em<liled request to Ms. Hb)(6}: (b)(7(C) 1 and Mr. (b , (b () • I rec;;eived no response f(Om 
them to this day. )( ):(b) () serv@dasdean College of Education and Human 
Development , and (b)(6). {b) ( ) erved as the assistant dean during the time of my emails. 

The third violation occurred on June 18, 2012 when Fb)(6):(b)(7(C) ~ who serves as university 
counsel, wrote in her letter that my plan of stLidy sheet was purged because academic files are 
purged after five years.I(b)(6) (b)(7(C) I letter was. sent with an incomplete version of my student 
files. 

4 

\ 
) 
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fb) (b) ~)UlC) 

,D,I loS ~~' ~;:; !J 
~ " r;: ,co, '0 i) :':: ,:.: r ' 1 

!..: ~I:;I 
I I'! i 

II ' " '.". I 9 )' ,., I Ii I l'l ,' ,, ', , ',1 i I ~ , 

(b)(b). (b)( '(c) 

M arch 8, 2012 

Family Po licy Com pliance Offi ce 

Ms. Ellen Cam pbell , Acting Director 

U.S. Depa rt ment of Education 
400 M aryland Ave nue, SW 

Washington, D.C. 20202-5327 
VIA FAX, (2021260-9001 

D ea r Ms . I;~\(6 ) ; (b)(7 I 

h_ 

, 
( )(b) , loll (oj 

Re: nt'leas e of DO(; Um i:!l1 l 0 n Twi tter Site 
Self Report 

M y name ;5 1(6)(6), (b)(7( l and I am In-House lega l Counse l fol(bii1ljl5i('1(G)l University inl(b){6!: (b){7{c l 

Missouri. At approximately 5:30 p,m. on M arch S, 20 11, Unive rsity document containing 

a !ist of stu de nts acade mi ca lly sus pe nd ed in Dece mbe r was attache d to a message and distri bute d on 

the sodal networking Site, Tw itter. The si te w as caned li ndenl eaks an d has been in place for several 

months. The document contained personal informa t ion including grade po int averages, addres ses, 

sfudent id e n t~hc.atio n n umbe r~ , t elephone numbers, and the like. No socia l securi t y num bers were 

included ·and:th e indiv idual sending th ~ . docl! mern .did no~ ide n~ ify himself. AU affected st udents were 

immediately notified . 

Twitter was contacted and a request to close the site, based on its policy t o not revea l private , 
informat ion, w as made and honored. The site is now clo sed. 

An interna l investiga tion conducted by our publiC rel ations, stu de nt life, JT, and legal department wa s 

conducted which determ ined that th at docum ent w as on a secure site, but was edited by a staff perso n, 

and was inadvertent ly saved on an unsecured site. We are con fident t hat the re are no flaws in the 

int~ g ri ~v .1n" s~ (, ll rity of our svstem. and tha t th is incid en t is attributab le to human error . The 

Depart me nt of Educat ion's Fam ily Poli cy Com pliance Off ice was co nta cted by te lephone and M r. Cieplck 

was very helpful in giving us gu idance in thi s situa t ion. He stated tha t you w ill forward to us a tech nical 

assistance. lette r and t hat can be faxed to m e at r )(6), (bj(7(C) I 
The internal invest iga t ion narrowed possible suspects to th re el(b)(6) ; (b)(7 (GJ I stud ents and in coord inati on 

w ith the Rt;l,(61: (b){7 F ounty Cyber Crime Unit it w as determ ined that t wo o f the suspect s could have had 

access to th e documen t . The Det ectives were given the result s of the in ternal investigat ion and 

condu ct ed interrogatio ns of the stude nts on March 71h
• One suspect w as cl ea red. the second suspect 

de'nied any·associat ion w.i th .the Twitter sit e, and t he third suspect advised us th at th e second suspect . . , , . ' . 
o r iginated t he linden leaks s.i te.,. , . 

.J 

p 
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The Cyber Crime Unit al1d our staff are reasonably certail1 that we have narrowed ou r search to the 

actua l perpetrator of the incident, and upon the request of law enforcement officials, we are waiting to 

review info rmation from the warrants and subpoenas that have been issued to verify the ind ividual with 

ce rtainty. They have been in contact with the st. Charl es County Prosecuting Attorney's office and wil l 

be seek ing charges pursuant t o RSMo Section 569.095, Tamperi ng with Computer Data, which is a "Class 

A" misdemeanor punishable by one year in the county ja il and a $1000 fine. 

Our posit ion with the med ia is that "the investigation is o ngoing." We wi ll continue to cooperate with 

law enforcemen t and will expe l the person responsible at the conclusion of the invest igation. 

We are seeking your agency's guidance in this matter and request in format ion as to any fu rther 

requ iremen ts that you may have and to inform us if there are any other federal or state agencies tha t 
nepd to be no tified. 

Than k you for your prom pt attention to t his matter. 

Sincere ly, 
(b)(6); (b)(7(C) 
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b)(6) (b)a(C) 

f amily Policy Compliance Office 
U.S. Department of Education 
400 Maryland Avenue, SW 
Washington, I).C 20202-8520 

Vl:!ar Family Policy Compliance Office, 

:JU 
By 

I I 
U 

M sun { ( is currently attendmg the l(b)(6), (b)(7(C) I School located at ~i~r (b) 

(b)( ), (b ( q(b)(g); (b)(7 rennsyl vanial(b)(6), I. Phonc: l(b){6). (bli7ic) I I ave a 

difficuhies in asking the school to amend attendance reco rds filT my son. In addition to 
this. the school is re fusing to send me any record of his attendance. 1 am askmg for your 

assistance in obtaining attendance records tiJT my son and amending thost: records. I am 
seeking to amend his attendance record due to nvt::rwhelming evidence of record 

inaccuracies. I have wTincn lht:: .school via US Mail with return receipt, detailing my 
rcqu\!st fhr a((cndancc records and my request tu amend (hose records, the school has had 

in \!XCCSS 01' 30 days to respond to my request, and I have received no response from the 
school. 

Thank you for your assistance, 
(b)(b); (b)('(o ) I 
L_~.b)(6 ) ; (b)(7(G) 

1 
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Thru family policy Compliance office for Perpa rights 
failure to comply with provisions of the Act. And the 
Application to file a tort claim against the government 
U.S. Dept. of education authority of the Secretary to 
Collect a debt, and debtor request an opportunity to inspect 
And copy records relating to a debt. Of civil fraud remedy act 

U.S. DOE. Family Policy compliance office 
Attn: Violations of the Act and Civil fraud remedy Act 
400 Maryland Ave. S.W. 
Washington D.C. 20202 

Dear Sir Or whoms concern 

I ) 

11'1 II, 
lJy 

This request for Hearing Rights of this complaint and tort claim against the U.S. dept. 
of education for violations of the Act and 
Civil fraud remedy act, I am this date pursuant to 5 USC SS2a requesting along with this 
an opportunity to inspect and copy records relating 
To a debt, that was made acted upon by a deferment disability request that the U.S. Dept 
of education received and refused to act upon 
In 1999 and the petition for review filed in 2000, along with this request for instruction 
on ohtaining a ccase and desist order from the Secretary 
The above request and complaints was forwarded to the Dept of Education this date of 
this claim against the government of a matter that is 
Involved the U.S. Government property and personal injury 

This Date j~ 'dl-{ 2 mailed postage prepaid to the C.S. Dept. Of education Family 
Policy Compliance office and the complaint to the Secretary 
At400 maryland Ave. S.W. Washington D.C. 20202~B;,!Y,L("b),,( .");(,,b) __ (_(_) _____ ...J..., 

[b)(6) (b)(7(G) Lb_)(_6)_; (_b)_(7_(G_) _______ ---.J 

I] 
I I 

I ' 
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(b)( (b) ( ) 

fi;) /P ,r~ -.~ . 
" ", '." /.' ,/ 'II /" , 

I!; ~ i / ' r' I "I 

L 
_______________________ zg;! ,t·1

Y
:J i '-/j'l/ 

13}' /_~j "- -.. 

May 18, 2012 

Famity Policy Compliance Office 

400 Maryland Ave, SW 

Washington, DC 20202 

Dear Family Policy Compliance Office: 

it came to the attention of the liberal Studies (LSI Department Chair ;n November 2011, 

that a faculty member was having his wife attend aU of his classes. The name of the course was 

Int roduction to Poetry q~~l~r (b) I which was combined with Advanced Poetry f~~}?! : (b) b that 

was taught during our "Session" term. There were five total students in these combined 

courses. 

Upon further exploration (including a classroom observa tion completed by the Chair), 

and a discussion with the professor and his wife, it became clear that the wife was assisting 

significantly with all aspects of the course. This included: keeping the course organized and 

responding to student correspondence - including information about grades. To accomplish the 

correspondence the wife needed to have access to our email and.using her husband's 

credentials, would have had access to our fa culty web·portal. 

The individuals involved included: 

1~)(6): (6)(7(C) I 
LL;.;;;:;:;;;;;;;;::=::;:~Ph 'D. - Department Chair, lS 

fb)(6), (b)(1(C) ph.D. - Professor, lS 

~r;;;j(;6);: ~;)~(7;(C;) ==:""'l Wife of Or .1(b)(6) , (b)(1(C) 

As soon as possible we asked Ms.I(b)(6): (b)(7(C) lto sign our FERPA policy, She signed 

the policy on November 23, 2011 (attached to this tetter) . Although not an employee we felt this 

was an important interim step. l(b)(6J,(b)(7(C) I had been experIencing profound, progressive 

health problems, The students were all very supportive of the professor and were aware that 

M s. ( )( ): (b)) was present in each of their classes. Students were also aware that M s. 

)( . was the one responding to correspondence. I(b){6): (b)(f(C) I classroom 

observation made it clear to her that Or .Fbl(S): (bl(7 Iwas struggling and that his wife provided 

structure (for the students) to the course. 

(,,(6) (,,(,(C) 
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Ms.~I[b~)(~6E) , ~(b~)(7~(C~)!::::J) indicated that the o nly thing she did was respo nd to student 

questions/correspondence. This sometimes included information about grades on an 

assignment. We have no indication/report/statement that she in anyway accessed any other 

student records. Within our system, unless Hbl(6): (b!(7(Cl Iwas a student's advisor (which he was 

not to any of the students in this class) the only in fo rmation available to a professor (and thus to 

Ms~(b)M (b)(1(q P would be the student na me , student number, degree, and advisor. All 

information suggests that except for student grades in this particular course, M s· l{b)(6): ( I 
¥b)(6): (b)(7 Idid not violate student educational record prrvacy in any way. 

We apologize for this breach but believe it was intended solely to assist a well Javed and 

ailing professor in the delivery of a course . Ms. t b)(6);{b)(7(C) I insured that students gottimely 

responses to queries and timely feedback from her husband on work products. 

b){6): (b)(7{C) 
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rb)(6) (b)(7(C) 

Family Policy Compliance Office 
US Department of Education 

400 Maryland Avenue, SW 
Washington, DC 20202 

To Legal Counsel: 

4/17/12 
.... ~ 

r have purchased from Elections Officials a list of registered voters, as I am 
on the ballot for State Assembly representing~ and surrounding areas of las 
Vegas, Nevada. 

We have "Confidential" status for any voter who requests it, and in such case 
that voter name and address are redacted from public records. Only students who 
have failed to specific "confidential" appear on the published 'walking lists' that 
candidate purchase or print out on line. Students are aware this is public information 
when the they fill out the form. 

I have some 40 students registered in a dorm. I am prohibited from campus 
rules from accessing the student residence hall, but of course can send mail to 
the students who are on my list. 

The problem: I suspect 2/3 or more of the students have moved-on, and 
forwarding of mail to them two years after their perhaps 2010 or 2008 voting, is 
not realistic. Life goes on. 

I have asked the University if someone could simply XXXXXXX-OUT the 

names of students on my public-list who are no longer at the University so I will not be 
writing to those who are history. 

-.,., I am told that it is a violation of FERPA for them to do so, that they cannot 
~ovide me11ist of students living on campus( That is NOT what I seek. I already have 
a list of students living there in 2008 or 2010, and rather than write to 30 
students when maybe 10 are still around, I would like to provide a name and 
be told, now that r already HAVE the information, that this is valid, or stale. 

Some ofthe high security condo buildings have XXXXX-OUT names of 
former residents, leaving me a current mailing list. Again, am not personally 
interierring with student privacy, they waived that privacy as to Official Mail from the 

1 
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Elections Office, or from Candidates, by registering to vote. 

-=r Please advise me if it is a violation for K!ill2[] to provide yes-or-no response to an 
official lists of registered voters listed as campus residents. The taxpayers need this 
information too, to avoid wasteful mailings of current materials. Thank you. 

rb)(6 ) (b)(7(C) 

2 
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IfRNARO SANDERS 

SENAiOR SANDERS 902 8£00 6370 P.OOi/OOt 

"' """'~T 

'{IV ,.._ NI'd V>iI\l 'It :;CtI.'·.<:;g 

~ "", ,,, •• U"'T .o.Ng P"ULI\; W" ,,(t1 

.. ~ .... !;."",:'O'...., "I. l..rIuu><. I."IU 

mnitcd ~tatts ~Emm 
PL ... ~IC>"'IO 

v"'u" ... ~· AI ' M' ~ 

JOUH E'WNOt\'I·C 

DATE: October 11,2012 

TO: Ms. Gabri¢na Gomez 

WASHINGTON. DC 206 \ ()...4604 

FAX COVER SHEET 

From the office of: 
SenAtor Bernard Sanders 
1 Chun:h Street, 2"" Floor 

Burlington, Vennonl 05401 

Assistant Secretary for LegislativQ and CongrcssioIllli Affairs 
U.S. Dep.a:rtmcnt of Education 
400 Maryland Avenue, S.W. 
Was!I;nglon, DC 20202 

FAX NUMBIffi;,G02l 401 - 143& 

cKKu-::L 
FROM: Elizabeth K. Miller, Constituent Advocate. Office of Sena.tor Bernard Sanders 

Eli..zabcth~miller@!t.."'Jnde:r!..senatc.gov 

~RONE, (802) 862-0697 (phone) (802) 860-6370 (f.»<) 

MESSAGE, 

Re, FERPA 

" 1 ~.! ......... e ... ". (,)'w, ... .. ,_ , 
W~"_ I I~~. D: Xl!10 

i1202 \ ~21- ! M, 

1 , ~. ,!. ,:\ ....... h " r,O(.. 
o.._~,,,",. V' 1:1>«" 

."C21 .... '..-.:l!I ' 1"'001 J)1·~:l( 
- .... · "·" ·~" .. "'·,,,< ,S"~ 

I 
I 
1 

I 

, -, 

Senator Sander.~ has asked me to notify you t.ha.l he has received a rtquest for infonnation from 
a conStituent. Tbe con,stttuent has rcque~1ed Senator Sanders' assistance obtaining infonnatidn about 
fERPA from Ihc Department of Education. I 

Thc oonStitueDt has posed the following questions concerning FERPA: I 
• Docs FERPA prohibit a school from providing the statt'. departmCtlt of health 

access to children's medical t'C;conls? t' 
• If not, what are the speeifi(; circwnstllDecs tluit allow for the: sharin¥ 0 hese 

medi cal records, considered educational records, by FERP A? 

i 
We ~spectfully request that you look into lhis matter 11 your earliest convenic::nce. ~nk you 

in advance for yow consideration. I 
! 

I , PAGE-LOFJ 

TOTAL P.O ::! ! 
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May 2&, 2012 

Family Po licy Compl iance Office 
L".S. !kpartmcnt o f Educat io n 
400 Milry land Avenue, SW 
Washington , D.C. 20202-8520 

To Whom It May COllcern: 

(,)(6). (,),,(e) 

My name is b)( ), ( )( () mother 01"1(b)(6): ~)(7(C\ t. My daughterl{6)(6):{ Iwas a ~gradcr at 
(b)( ). (b) () School here in Las Vegas;N , I am wriling this letterto voice some com:em s 1 have. 

My daughterl(b)(6): (h ad an IEP in affect when this IncldCllt occurred due tu h ltT disahilities that my 
daughter has . ! have always bcen told that an I[P is of great importa llce for children with disabilities 
Itud I have to .~ay that surely hasn ' t been our experien ce. Althou~h this Feder1l.l Hocument is 
Suppos t.:d to protect my daughter Ilb)(6): (6X I righlS. her accommodatioliS were completely ignored. 

(b)(6) , (b){7(Cl 

My I)ltughCed (b\(6), (b lwa::; a Victim ofbein~ Verbully Rullied in her F.nglish dass in fronc of 1111 her 
Iliers by hcr Teae ht'r Ms. HmJI{21(!i):(bl I <1Il :ruesdny 12-6- I I in whit-h Ihlt l w~s n't enough this I caelu~r 
then went onl'"at'cbuok on Wednsday 12~7-ll during selmol hOIl".~ alld Jlo~1cd that I·hllllili:lting 
Co nVCrS:ltiOIl , 

011 Thul"sdny 12-8- 11 Illy Ollug hted {b)(61: (6land 1 aUellded lin IEI' al 7:3U a,lII. that I had recluested 
on 12-6~ 1 T due 10 NUll-Co mplia nce or my daughlel"S lEI' that was in affect. The fael b I hl"nllg ht to 
Iht~ Ifr comlllill ces :Itt e-.ntioll tit:" I feU Ihat my IlllUghten: IE'" WI1.~ heing neJl/{oclccl and a Uhough th e 
school hns II 2t'1"0 Tolel'llll('e 1"01' nul/ying in tilt' ~hool ' il Ih:1I Ihc Rule.~ dO/1't 
IIppl), to T eachers, I E\:III ·CS.~cd tha t 1111' nnly was m)' AccOlllmmllitioll.~ IlCing 
Ncg]('CI~'d hul my ()au ghtcr is hcillg 011 FacelJllok hy a Teacher, I also ~talcd Ih al duc 
to till' !\'1l'lItlil A{Hl sl' lilat 11J~' d ~t ll ghl el· elldul"l'u thai hn stille fl f miud \\IllS frllgile llnd 
wilh olll mentioning HUll Tl'adlt'r~ IHlnWll1 the IF,P met- lin , I ~ Ialetllhllil wonhl hold thn l leachet· 
;lcCillllllahle if anything 1'I'('l"e tn hll flpen 1"1) my daug ht er lb)( . (b 

Needless 10 SllY Ihat the TCli cilel" n.espollsib le fm· Uullyin g my C hild I(6)(6): (bl...al Ilul ttl lIIe io which 
was OR he,· cell ph olle (l urin g Ihe nH'~~ ting, a nd aflet· I .~aid whal I did she liloQU nil and became v{'ry 
eOlll"mnlaliollal althuu~h I n{'v(' r mentioned her 1I11lllt' nor l)(linted her onto she then gOI ill IlI.V hlt;e, 
Ihell yellell lilmy Oanghled{61(6): (b l slIying 11 01 cvt'rything is about her lIuli sa id she WliS 1 .. lkill~ 
:Ibnul :lIlOlhcl' student, she bCl"ame ve ry confl 'onlaliol1uJ lind to ld my Dau ghtc.r that no t ever ything 
WltS about hl" ", ami III )' lIuughh'r.; j'(~sp(Jnsc WfiS you knuw IIml was the ex at't eonvel'slilioll Ihat took 
phlee in elliSS WIU'R you humilia led lIIe, My Dllughlt' rl(bl(6): {b llhen Inld Ms. (b ( (b) ): ) that as a 
TcnehCl" she ~hould k iln\\.' belicr than to say Ihal al}()ul any .~tll(\eJlI Ms. (0) (b)( (0 thcn ~t1 t in my 
fa ce a lld Ih en said I dllll'l han' to with this lihillind Ihell s:lid she quits, The Vice I'dnd at 

~:~u:."~ ~:"m~~~~]I',"d hI iu tl', ·vclle Iwice unl.il thcy had to ('scori Ms, (b)( 
1:;;:::::'''''"' ,,,I uf th", r U() Ol Wl\S vcry \'Ollfl"(lIIlal iOllal Iowa nls me·ii[~jij 

I of 2 

. ! . L...:: ., I 
I 

~) : ~ I -I 
L-' 
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"Her tht' 1E1~ Meeling. my Dau hter went to her classes feeling vcry depressed she Ihell had to deal 
Wilh hl'ing hara~Sl'd !'mm Ms. ( )( ): (7 daughter and other students, :Iccusing my Dau ghter 
l{b )(6): (b lor gcllilll,: Ms. ~ (b){ ): (b) fired. 

As ~er illetter written by PSyt'holugisl, I>r-Fb)(6), (b)(7(C) Idated 12-J5-t1 sbe didn't fcel it would be 
in I )(6) : (bX I best interest to rcCUrn to school due 10 her Fraj!.ile Slide of Mind. However did lIute as 
per IF.P itcCOIUmodalions that it is in l{b){6), (bX I best interest to further her etllu'alion from home at 
thi'\!: point. 

On Thursday, 2-23-12 we had a follow up fEP at l(b)(6) : (b)(71E§I]sl'hocII dne to Ill\' trying to I'tsol\'4' 
my child 's Education Dilemmas after this illcident octorred wilh Ms.lm[)llb){6): (b) I Hllwl'vc r ill Ihis 
meeting Ihe s(hoollhen uffered to due HOllie-Hound school to accnmmudale to Illy d:llJl,!hlCl's I r.r. 
Although my daughter hadn ' t returned bl{ck to s('hllol afler 12- 12-11 Illy dltughtci' and I fl·1I Ihal. 111\1' 
efforts in resolving this matter as far as responding to why the school was heing IIIICOOP"ntlivc with 
my child ' s education:d needsl (~i6g~iat there wa ... an IEI' ill aneel. I alsH stalet.llo the "':I'lc~un had 
th ey forgoUen that my child b (): was the Victim ofmillJl(b)(6), (b) 18 Teacher that was Employed 
by fhe Las Vq~as S~hools. My Ilaul!htcrl{b)(6); (b land I discussed lite sc:hoob orrer hOWCYcr at Ihis 
point my dnughfl'l" relt !lIlH maybe it's just time to give up ~ School And go for her G F:D. Hb )(6): (b I 
fell HuH nothing was I"('SOIVl'd !41 meeting held Oil 2-23- 12, and also said ihe IEP Team will never 
uJldersi~lld hu,,, Ms. millll lb)(6), {b)(7 I :lcl luns or Dullylng and Hreaking Confidentiality have truly 
devashltcd her. 

At this POillllllY [)flugilkr Ebl(6l; ( Idropped ollt orl1b)(6): (bX I~scho()llInd is now going li)r her (iED. 
mill Ms. ~1{b){6) , Idid tum ill her leuer o f resignation afterthe IEP meeting held Oil 1 2-3 ~ 12. I aho 
serwd rhe SU jXTintenticllt for r .as Vegas City Schools Sheryl Me-Nellis ManinC7. with <I leucr dated 1-20-
12 1 $crved lhal lelia 1111 4 - 1 r -I :! in I which hnve not rece ived any Response. 

Therdore I am aSkinj UBit YOr Pleun Ace-eptlhis as It Formal Complaint againsllhe L.as VC-2:8S Cil y 
Schools and Ms.lW (b)( : (b) in reference til Rullying and Breakin2 My Uuughtcr Fb)(6): (bXJ 

I i as a Student orl{b){6).(b){7 I~School. I Truly fed thltl the OUlcome of Ms.1iIDIl 
'Tt;;;if.:;1 ~ Actions as A Teacher should b.: Held Accountable, and I also feel that my Concerns arc 
S cnough to file Ihis Complaint. I 8m sending you copics of what I s ubmitted 10 the 
Superintendent for Ihe Las VCAas City Schools Sheryl Mc~Nellis Martine ... ~ 

Well 1 Ihink between thc inrormation I am submitting to your office, I Truly Hope that your office 
docs a thnrough investigation on whal my concerns :.Irc as ·Paren. whom wan Is Justice for my C hild 
l(b){6): (b ll (b){~). :, I 
Your Attention in Ihis mil Her would be Greath' A recia 
free to contact me at (b)( , )( 

Sineerl'.!\· 
f'I('1 ('Iu(el 

cc: Sheryl McNellis-Martinez - Supt'rinteoacDI 
CC: l(b1t6): (b){7(C) 

2 

if you have and rurther questions feel 
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July 16, 20 12 

TO: Family Po licy Compliance Otlict: ..•. -'- - '-~ - ---

U.S. Department of I ~ducation 

400 Maryland Avenue. S.W. 

Washington, D.C. 20202-4605 

RE: School In Violation OfFERPA 
Ry , _ . 

. -- -

I hereby lodge an officia l complaint againsl the S(.:hoo\ District of Di(x;ese of Pittsburgh o n behal f ofel~~, I 
l(b)(?u b) I who attcndsl(b){6), (b)(7(C) I School, fo r what I be lieve (0 be: 

LX I Inappropriate maintenance of records/content 

LX J A vio latio n of the Family Educat io nal Rights and Pri vacy Act o f 1?74. 

The nature of the complaint is as checked: 

[X] C hallenge 10 Record 0,. Conlent 

__ ~ Inaccurate 

X Mislead ing 

_ Incomplete 

_ rnappropri ate 

Record l:hall engcd ,may he identified as: 

Title: _ Student Qj~'i':l?!l~1illJ: ReC0rrhf~~b)~(6~): (~b)~(7~(C~)~;I-_ _ 
[Jate: 1211 412011,__ _ 
Pcrso~~s;'nsiblc fi)T Ent~ :)r person currently maintaining rccord:-JI_$_){6_i._(b_I(_7(_Ci __ ...J.1.!.P.!!ri",n"c'iip",lc~of 
Assumpli.91l School 

Date challenged content discovered: _ _ I..,I"2",71,,2,,,OC!I ... 2 

[XJ Alleged Violations of Ad or Regulations 

___ Fail ure to provide notiiicati.o n of all rights (totally or in needed language) 

_ _ Failure to publish !Ileal access and heari ng procedures 

_~ ___ Inappropria~~ pcrson(s) grant den ied access 
_ Failure toprovrde ~ntcrprctati on assi,sian~e:as requested 

Failure to provide requested hearing 

F~ilure. to provide u~involvcd . ~earing officer 
_ _ Failure ofhcarjng o fficer to provide written opinion within reasonable time 

_l Jnappropriate sharing of confide ntial information 
Other: __ _ 

11251201 2 
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Date Violation Discovered if diffe re nt from abovc: _ _____ _ 

I),hcr Relevant Information: 
Child or Complainant. [?OEOjJ 1(b)(6) : (6) I had attended l(b)(6) : (b)(7(C) I School for 7Y2 years. Tbe child had IEP I 

huwever the school had failed to comply wi th it and provide him wi th a pr()p~1' Educa ti on Plan un numerous 
occasions. On Di..~cember 14,20\\, the child rcceived a 2 dHY in school sllspension baSt'd on an incident that 

had happened several months earii e-r involving some mutual horscpiltLwith anothcr student , hawt,!vcr the school 

incorrectly labelcd the inc ident as "sexual misconduct" in the chi ld 's records. The incident was not' sexual in 
nature and the students who reported th is to the staff at l{b)(6). (b)(7(G) I School were not the same students who 

were involved in the incident. No sexual misconduct occurred whatsoever. The parents were aware urlhe in 
school slIspension but were not aware that the incident W<.lS labeled as sexual miscond \ICL The chi ld transferred 

r' r .' I 

was comm itted with malice with the sole intenl to harm the child IU1d the way in \vhich he disseminated this 

intimnation was violat ion of both FERPA and Pennsylva nia Law. The school ollicials had already been told 

that the child was not a threa t to any studcnts by the child 's own psychiatri st alKl there W~lS no legitimate reason 

fo r MI'. @i!Oln lake the action that he did. rmJ never actually n:ccived the child's eerlilied aeauemic records 

which ~xplaine.(l lhe incidents in grealer detai l as wel l as thc conclusion that the chi ld was not a threat to o ther 

students, instead thev immedia tely removed th!.! chi ld Ii'om J(imO!Jas they were under the mistakcn belief that he 
was <l sexual threat to the students at thei r school as a result ofMr, l(b)(6) I malicious dissemination of protected 

info rmation. Therc has a lso bcen a request made to the school to alll~lld thl.' r~cord as well a .. th~ contents of the 

studeIH' s disciplinary record arc fal se and llIi sl~ading, huwcver the outcome nfthe request tor an umended 

record is still pending. 

Yours Truly, 

(blt,).(b'l',cl 
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ru[E©[E U \!l [E ~ 
.I~i NOV 1 6 1010 I ~J 

November 5, 20 10 

Family Pujie) Cornpl im lCl' ( ) rf rcl: 
t l.S. DepfJ rlnlo.::f11 of l';clm:llL jclLl 
400 Mal)' imlll Ave. SW 
Washinglun . DC 11l20~-5C)20 

1-3y _ _ 

I) car Representative of the Oepartmem of Education, 

-- ----~ 

,. , ;;;;~';;;;:i",:J,:;1:mi 
rhe ru llowing degrees I eamed. Please noll:. " llnat (jill<.' my 

bit') (b)u(e ) 

Master of Science 
Doetordle 

Fall 1995 - Sprlllg 1')97 
Spring 200 I - Spring 2004 

G rdliuated with MS 1997 
Gradul:ltcd with PhD 2004 

In 2006, Ih ..:: ((O)(6) 11(0)(6): l or(O)(6): (0) ~ was \V il ii!,~ to crt'i'le complc tl." (bl{ MS and~PhD transn ipI!> lor 
m~ in rc')poIIsl" lil \l'a llsl'n pl rnlUl' st ~ when I ~tlpp l icd copies o r my o f1i cial (0)( ll'auscripls . Th is resolution was 
s:llis r<lClnry, :IS I \Vas as sur~tI 11 WilS a mailer or records l rafl Sr~r ill prog.rt':'s and Ihey were ll1or~: Ihall happy 10 help in 
Ih~ interim while rl,."Cords were being Iran!:lelTcu . However, in October 20 10. Ih~y offic ially decided 10 slop honoring 
my lr.:ul5cripl retltlesls . 

In OClob';T 20 10, i teamed Ih l:' l (b)(6) . (b ~~g, (b) ~r lIb){6) (b){7 l is nu luug.l'r wil ling 10 provitJe pr(lpcr tmnscn lli S liS 
has he.:n d(}/w in the: pas!. I received a e ler dalcu Octoher 6. 2010 wlth :1II (" XllIllph: 01 Wh;ll Ihey lire cll rrently 
willing 10 pr(1 ... i d~ . The MS porlio ll was cnlirely missing. I was also giw n ;m l' · mail s laliHg I wou ld no IOllger be 
ill'll!: 10 ger liny proOr Of lhc Ilum erous c Jlgj ll"'l'r in~ COllrs('S I completeU durint! my l ime :ls a 1Il " ~ l er · s slud(.' ll t. rhJS is 
1Il"!!"livcly imp;wlillg my :lbi li ty 10 provide proper uoculllenl<lt ioll for tll1 iwr.- it y :Hal govcrnmCIlI I}lISil ions I am 
qualified fo r and would like 10 pursue . In add ilion, I will he req ll ired to pny III n:pcm expens ive gr'I\ lum~ level 
CO l1 rscs ill a ClltTent Master 's program i have enrolled in '" the Un ivers ity o l' (lb){6): tb) 1 if;1Il o rfi c ial MS Imns.:ripl 
Clf Illy P:ls t !Iol u<il'nl work is lint pmvidcd. 

I rl'q l1 CS I ~U a I1lcClillt! (Uld ll rl'en:u 10 tly ill my own c:<p...,ns!! {II AII,lI lla wi!h Ih~ Oll t: COil)' \\ f IllY MS !ra llscript Ihal 1 
' IWI1 . 11 i!i prin!t:(i on offi l: ial securi ty prtper. s igned . • md displays Ihc onicial go ld st'ai . I wisht.'<1 10 mecl lx:rsuJI<\IIy 
anLl d iscllss ( I) proper managemeni of my SllIucul recorlis Iwing fo rward 11 (2) ~-creal i llg my MS Iranscripl Irom 
li ds orlicil'l l doeUlilenl sim ,i;lr to Iht' way 1 1\l'~1(b)(6):: ] 0 )(6). (O){1 w .. s wi ll iug III ti l\ in the pasl . My 
r.:qoesl \\,!I ~ reltlsed. l'h i ~ i~ II-'Ilal I h;lvC a~"c~ 

~~'''''''' ''I rccords, ensure they ;Ire accurate and compiele, and provide them to the W 
!<lli lahk for Iranscripls requests. 

thest' rccord.~ available for IrfUlscripl rY(jUl:': sts. 
• .. a ' I would like my sludl:nt records to Ix' cr.'aleo from Ihe o rli ... ia l copy I own 
(IIIti r an !Ippci\r iu per.-I}u 10 nmkc avaHnbk Stl /ha l IIley can create Ihe u fj icia l n-cm t\ as they Imve dllne inlhe 
paM :Jlld now rdhs!' to do. 

I woulll like 10 aJd an "dtlitjonal rl'quest: I have heen told hY Kb)(~), U(b)(6l: (b) I Directo r ( I f~ thaI records Clf 
olh('r sl\1ik'I1IS have hecJl t: ithcr 1(l~1 or mishandled in a manner sim ilar 10 Illy o wn . ! would lil(c th is mishandling, or 
refusal to provide r('{;Of(1s by[b)(6), I addressed for all slude.na who have graduated fm m the ~ MS and Phl) 
programs . 

(b)M 1\Q>)(6j) EL __ '(6_),_(b_,n_(c_' ______ i\L(b_X'_);_(b_X_'(C_) ___________ ->I 
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Tht.: main contact perSOIl I have been dealing with is: 

b)(6); (b)(7(C) 

Other contact people involved: 

(b)(6); (b)(7(C) 

(b 1161 (b I\7\CI 

(b)(6); (b)(7(C) 

Attachmt.:nts: 
(I) Copy of20()6 letter (where an ollicial transcripts were willingly provided byl(b)(6); (b)U(t) ~ which 

incllldes: 
a Copy of my official MS transcript with SS number blanked out to protect my identity which needs 

10 he added to my student record. 
(2) Copy ()fwhat Ihe institute is willillg to provide in place of official transcripts in Octoher 201 0: 

a. No MS information whatsoever includt.:d olher lhan a sentence saying I have an MS. 
(3) Copy of" email correspondence stating no further willingness to find or create student records and no 

willingness to lillow me to bring forth my of/icial document for consideration. 

Please advise my orihe nexl steps for accomplishing proper documentation and availability of my student records. 
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How to l~ile a Complaint 0'1 _. _ 
with the U.S. Departmcnt of E ducation undC:I'~' ~' ""C;;'--"-''-'-==--''-'~ 

Family Educational Rights aDd Privacy Act (FERPA) 
20 U.S.C. § 1232g; 34 CFR Part 99 

A parent or eligible student (one who is at least 18 years of age or attending a 
postsecondary institution) may filc a complaint against an educatiolln.llIgcncy or 
institution for violating the F;lmily l~duca(ioDal Rights lInd Privacy Act (FERrA). 
Plcnsc note that , under FERP A, an individual must bave "standing", thllt is, have 
suffered ltll alleged violation, ill order to file a complaint under F Ii:RPA. The 
FEH1)A r-egulati(m s provide that a eoml,Jaint must be submi1(cd in Wl'itill~ tlJ: 

Family Policy Compliance Office 
U.S. Department of Education 
4(lO Maryland Avenue, SW 

. Washington, DC 20202·8520 

In order to file a complaint, please complctc the following 101'01. Bc sure to typc Of 

pl'int legibly and iuclude sufficient detail a/1d/o~ evidellce to support yOllr allegation, 
You should also attach a cnpy n/any pertinent doeum~nta(ioJJ in ~npport of your 
cDmplaink.l'lease do not submit video or audio tapes with your complaint liS any 
extra information not pertinent to a FERPA allegation will be returned to you. 

Please consider that in order for the Family Policy Compliance Office (FP'CO) to 
investigate a complaint, it must he timely and must contain specific allegations offact 
civing reasonable cause to belie.ve that a FERPA violation. has occurred. Therefore, 
lIefore filing, b e sure that you understand cJe3Tly what your .. ights are undcr 
FERP 1\, that you have contacted appropriate school officials about .be exercise of 
those rights, and that you are able to explain;n detail and document, if appropriate, 
any alleged violations. For example, a school has 45 days in which to respond to a 
request to inspeCt and review education records and need not, under FERPA, 

o provide you witb a copy of education records unless, for example, you do not live 
within commuting distance ofthe school,. Your complaint must also be "timely," 
meaning that it must be 11!uhmittcd to the FPCO .within 180 days of the date that you 
knew or should havc known of the violation. 

The FPCO will notify you and. the educatiunal agency or institution 'in writing i/it 
initiates an investigation and will ask the institution or agency fo submi~ a written 
response. The FPCO will also notify you jf it docs not initiate an investigation if 
your complaint fails to comply with the requirements for filing a complaint under 
the FERJ>A regula tions as described above. 
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February 21, 2012 

TO: Family Policy Compliance Office 
u.s Department of Education 
400 Maryland Avenue. S.W. 
Washington, n.c. 20202-4605 

By 
RE: wrongful on line access to student records by IInallt IOnze Ill( IVii:tir.li:--

I hereby lodge an official complaint against the individual who unlawfully accessed a student's 
record in the School District of Vail, Arizona on behalf Ofl(b)(6); (blU(t) r who attends 

l(b)(6); (blU(t) t School for what I believe to be: 

[ ] A violation of the Family Educational Rights and Privacy Act of 1974, 

The nature of the complaint is . 
Multiple unauthorized accessed to student's records on the web site byl(b)(6); (b)(7(C) I who 
resides at Fb)(6); (blU(t) I 
The violation was discovered and reported on 2/07/2012 by a family member. At the time the 
school was informed and took all the steps to stop the intrusion. 

[ ] Alleged Violations of Act or Regulations 

__ Failure to provide notification of all rights (totally or in needed language) 
__ Failure to publish local access and hearing procedures 

X Inappropriate person( s) grant denied access 
_____ Failure to provide interpretation assistance as requested 
__ Failure to provide requested hearing 
__ Failure to provide uninvolved hearing officer 
__ Failure of hearing officer to provide written opinion within reasonable time 
__ Inappropriate sharing of confidential information 

Other: --c-----ccc-;-:~--
Date ofViolation"_multiple times 
Date Violation Discovered if dilTer-en-t-Cfi~ro-m-a;-bo-v-e: 2/07/2012 

Yours Truly, 
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November 30, 20 J 1 

FERPA, (Family Educational Rights Privacy Act) 

(0)(6) (h)(T{C) I~J' , , " '(Ii ~ r~1 
~U ''' -H 10 11 W 
By --- . . ~;::::;C"ip_ 

I am writing t advise 0 .. 1 cf" cjvllri hts viol 'oticeilim m au htcr's school records. 
The ri {b)(6): {b)(7{C) sthool located at lmJ 

,"""l"',,l"""_l _____ -' N.Y . {~( c , re es 0 a ow daughter's electrohlC 
.., e 01' s. 

;,!f1J;D',c'~""n( class ificuliOl is a res with a di sability. is 
Oasis '11_ ( )( ) (b) ) b ) { )( ( ) is in regular in a 

~~(;"~~~I~JI;~·Ogram. he initial d co enlnl1lcc into Ncw York Cit)' is 
9/8/1l . there is a I'ecord of my ( . (b) ( ) t a P.S. 52, when she never 
nUended thal school and it is not in our bomrrr:----' 

(b}{) l {b}{?);{b) I attended a Famil y head start. located at b){) )( ( ) Brookl yn N.Y. 
(b){6): from JUlle 2009 through August 31, 2011. She ha a (b)(6): rEP in her head s tart program. 
1 w~s never invited to the May 25,201 1 rEP meeting and so a projectecllEP wus created. 
However ( did rec.e ive a leiter from the IEP service provider' 5 at the head start program dated 
May 23. 201 1 stating that they are still waiting for an lEP meeting date from the board or 
educat ioll. A letter was sent out from the board of education on Muy 11 ,20] 1 indicating a 
meeting would be held on May 25. 2011. However. it was sent to an old address that was 
changed on October 28. 2010. s ix months prior to the (alest IEP meeting held at P.S. 52. The 
whole file record was actually sent to a different di stri ct because of my change of address. The 
file was acce pted by the district 13 records dept Oil November 30, 2010. Yet ,the meeting was 
still held out of my district and a record was created that reflects 1~!Wk, ISamuel's was in 
special education at P.S. 52. 

There arc also records documented on (bl( l: (b){): (b)( accuunt lhat sfale.'i .. Ill evaluation was 

crc3led and CO'i~~:jd on October 11 . 0 11 by (b)(6) , (0) (b)( j : (b) ~b){) . (b) the sociul worker of 
P.S . 46, whcre ( )() t!:,){2) (b) ] cUlTentl attends. Wile) as 'e( "Or a copy of the cvalumion, I 
recciveu a lettcr vi.) email from (b){6) 1(h){6) {bl ] (b)(6) (b) stilling tJlerc was no evaluation done . 
This however is contrary to the ocUl.nen' on the llccount. 
After n fnl'ilrating expcrjeIl~e of misinformation and being bounced from place to place and 
person to person, I fina ll y decided to withdraw my consent for services. However, my daughter's 
projected IEP was never s igned by mc, the parent and therefore there should have been no 
services implemented, but when I attempted to withdraw my services, I was given a form leiter, 
telling me services were going to be SlOpped 10 Jays later. The niost confusing ,)art or it all is, 
[ have ~, docuDl.e.nt stal.ing.services. were st.oppeil: (1J, "Oc-t'ober 28, 2011, October 11, 2011 and 

. . '. I , . . • . . 

. . 
• ' " i . •. 

. , . J . 

; ,. . " . 
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~fg~ {OJ ~)(61: (bl ~(61 . (b) (7 ) stated service.'i would be stopped on October 17,2011 in her 
emailcd letter to me. I also have a record that states no services were implemented. There is 
still no clarification on ir services were actually rendered or the actual date services were 
sf,OPI>ed. 

I have been asking for access to YI))(6 ), (b)(7(C) 1 eleclronic records since October 28, 20 I I . I 
hnvc asked in person, on paper with a P.S. 46 company leuerhead, via email, and in a iphone 
camera recorded cOllversutioll. My rights have heen ignored and neglected. There are 
inaccuracies on ber record and ulent information. I am asking for FERPA £0 assist me in 
Obtaining access to oK) (1))( ~ ) electronic records <lnd an explanation to the conflict ing 
records. My goal is 0 correct the inaccuracies on her record and expunge all mistakes. 

Sincerelv_ 
(b)lb) (5)( '(v) 
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Fa mily Policy Compliance Office 

U.S. Depart ment of Ed ucation 

400 Maryland Avenue, SW 

Washington, D.C. 20202-8520 

Dear Ladies and Gentlemen, 

" ' 
I !.I J , , 
I ilj , 
U!~ 

(b)(o), (b)U(e) 

":-1 
" , 

My name is Fb)(6), (bl(l ic) I and I am a student al1b)(6): (b)(7(C) I University. I have been made 

aware of a potentia l violation of t he Family Educational Rights and Privacy Act of 1974. J was made 

aware on December ih 2012 thatl{b){6): (b)(7(C) r and/ or his secretarvllb)(6! (b!rfC) I of thd(b)16) II 

Fb){6). (bId I University History and Philosophy Department could have p05.Sibly disclosed my personal 

information, records, and/ or likeness to a third party without a court order, subpoena, national security 

letter, or my permiSSion. I f ind the potential unlawful release of my private information and records 

frightening. I would appreciate it if this matter was investigated. I also wi sh to have a "cease and desist 

letter" sent to e )(6) : (b)(7(C) luniversity. Thank you for reading my letter. 

Yours Truly, 
(b)(o), (0)" (e) 
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1/3nOl 2 

To whom it may concern: 

My name is l(b)(6),(b)(7(C) l and I wrote 10 YO li ill D~ccmbcr about Illy child's Terra 
Nova Test scores. After -"':Tiling to you a few days lale r Mr. l(b)(6), (b)(7 I brought me tbis 
paper saying it waS the Terra }.Java scores. T am sending this form to YOll, because it does 
not look like the test scores 1 received a year ago. Something is not right with this and I 

need you to verify these scores. 

First my child's name d(b)(6); (b)(7(C) I) is missed spelled and this is not a bar grid 
like the Term }."ova people said and it's missing some pru1s. The scoreS are suppose to be 
for English, \1ath, Science, and Social Studies ilnd it oilly giVt's me English and Math. 
Also the form is not the Home report, this form !:lay!:l PC! Student Performam;\! Level 
Repo rt. )Jaw I am confused to what I am supposed LO have, How did my child cia 

Nationall y? Among other questions I have. 

Plea::;e check this out ami ~e if tlus is the right form or they just printed sometru ng to 
keep me [rom asking and to shut me lip. I am sending YOli the copies of both test scores. 
The bar grid is the first time my child took the test in the ·first graJe. And the other one is 
wi th cht..'Ck marks and there is nothing else to go along with this, which th is is the second 

grade. 

I ask and they said they printed this out. This is nut tht: original and [ am also sending a 
<,;oping back In thc Terra "!'Java center so they can also verify if this is indeed what they 
sent the school. (hbl(6] (b)(7(C) I. Could you please help me so that J can give 
all documents to my child's other school. If this is indeed what I am suppose to have 
than ok, hut if this is not I \vould like to have the right copy of my child's scores. 

(original fonns). 

I thank yo u in advance f(lr helping me with thi s issue. If thi s is not what J am suppose to 
have could yuu please get the right documents that 1 am due . You can send it to me. My 

address is 1(b)(6 ). (b)(7{C) 

1'1" " I- V"" 
( )( ) (O)(I(G) 
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12/ 16/11 

To whom it may concern: 
fJ y ,. 

My name is l(b){6):(b)(7(C) bnd I am writing to you because T am having a problem in 
obtaining my child's Terra Nova scores. I've been asking for these scores well over 8 
months. J've b~en getting the run around. No onc seems like they want to give them up 
and no one has acted like they have been interested in geuing this matter handled. 

My child" s name is l(bl (B); (b11f(q l He usc tu go to I'I(b;:I;:(6~) . ~(b~)(f~(:::C)r;--:::;;;;::-;::::;;:--;Z~ 
School in Philadelphia and h~ was III the ~ grade. His teacher' s name was Ms. 
l(bUB) (b)(t t II have pulled him from here because thcy were not handling thi s maner among 
otllcr thillgs thl1t arc going on the re. My child is an honor roll s tudent and he has scored 
in the 9CJYo when h~ took thc test in the tIrst grade. 

1 have spoken to Mr. (b ):( (( inlrim principal of the school on several occasion and 
still nOlhing. Me (b)(6): (b)(7(C) and Drl(b)(6l: (b)(7 Wb)(6): (6) I limong o ther people about 
this malter no one seem to act like they were willing to hdp. Everyone was passing the 
buck. 

So I call ed the Term Nova people thelt put the t~st out. Tht:y tuld me the steps to go 
through 3nJ told me I should of had my scores no later than the end of June 20 II . Also 
the)' said they could not give me the scores because I \vas a parent and 1 had to obtain it 
though the principal of the' schoul .Old said they could not hold my child's Icst scores . 
They said that if they keep holding the results that I had the right 10 sue them. Well it n(lW 
December 20 11 and I still have 110 results. 1 need your help because I am quit sure I am 
n01 the only parcnt going through this with th is sl;hooJ and the p:ople they have in place 
to do a job. 

I spoke to someone in the lJoard of Education and they told me to get the test from the 
principal of [be school . I explain to them that I have ask and requested this infonnation 
and the same people have yet to give me what 1 ask for. 

I need these scores for my child's records and for the other school he now attends. J 
shollid not have to keep asking nnd going to these people asking the same thing over and 
over again. So I am writing you for some help . I do not no what else to do these are my 
child's scores and this school is holding them for whatevcr reason. 1 have given them a 
chance but lhey want 10 keep giving me the rlln around aJld it 's not far. This is not how 
you do business. I guess they think I will forget about it. 
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ce. 

P.S he 
Home 

(b)(o) (b)( (e) 

re lS m - I) (b)(o); (b)(7(,,) 

address 
b)( ); (b)( (,,) 

Thank you for looking into this maiier. 

I l
(b)(6); (b)(7(C) 

number 
'----------' 
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(b ( (b ( ( 
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9/18/2012 
b)(6), (b)u(e) 

Re: Request for information 

CERTIFIED MAIL 

Family Policy Compliance Office 
U.S. Department of Education 
400 Maryland Avenue, SW 
Washington, D.C 20202-8520 

Dear FPCO, 

I , 1 
III , 
I" ' Iii 

Iii I 
1-

I am a 48 year old stude nt at fbI':\: (b)(7{CI Follege requesting the assistance of 

FERPA, regarding a situation that has ansenbetween the administration of @ltb:!!It:!161!J, ~§Il![I~(CI) ===::::J 
College and I. 

I have outlined the events in chronological order and color coded documents for easy 

reference. 

(1) (Pink tab) I received a letter from~'(~bl~(6~) , 2~~(~g)~~~) :~(b~) ~.I Director of Operations,I(b)(6): (b)(1 1 

[it)(6) ~)( t I Collese on 7/28/2012. t 
(2) (Yellow tab) r sent a message to appeal f!b)(6), I action via c-maiI8/l/2012 and two 

request for clarification of the accusations in writing. 

(3) (8lue tab) On 8/7/20121 met with I(b)(" 11l!i\\9 (b) I f!bCl1(g)@ (5) IElI(5)(') (bli~ 
staff). During our meeting I had verbally requested written statements of alleged 

accusations two times. Two times Ms. I\~;~) : {b) I verbally agreed to provide me with 

written statements of alleged accusations. 

(4l (Orange tab) 8/20/2012, I sent certified mail again requesting any and all alleged 

allegations in writing. 8/22/2012, Ms.I(~!~r (b) 1 responded suggesting another 

meeting withYb){6), (bJ{l{C) l Assistant Vice President of Student Affairs. 8/27/2012, I 

sent a letter confirming our meeting and citing some FERPA regulation. 8/28/2012 

Ms.I~)(6), (b) I responded with a meeting date (9/7/2012). 
" (5) (Purple tab) 9/7/2012 I had a meeting with Ms. ~),!!! (b) land 1(5)(6), (b)(7(el I during the 

meeting I presented information regarding FERPA t had researched (FERPA 

definitions, regulations, case law and legal easel. I believe the information supports 

my request for access to the alleged allegation. (I did not provide ~copjes of 

referenced material; these are for my notes only). 
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(6) (Green tab) During the meeting 9/7/2012 Mr.)(0){6): (0) I presented his reason to not 

provide me with the allegation. Mr. 1(b)(6), (OX) claims the allegation is in possession 

and control of Ms.I\~).t,?), (0) lwho happens to have a Ph.D. in psychology. Mr.I(0){6); (6X) 

further informed me that Ms. I<,£W: (6) lis acting in the capacity of a psychologist, 

therefore the document is protected under paragraph {I) of the information they 

provided me. , rU1d this interesting in light of the fact that in all of the initial 

correspondence (please reference the pink tab documents) Ms.(~)~l; (b) (refers to 

herself as "Oirector of Operationt)r6), (6l(7rC) lCoIJege", no reference to 

school psychologist. As you will notice as it became apparent Ms. t~E?) ' (6) Ihad no 

intention of providing me with an allegation. The title of "Director of Operations, 

)(6)(6); (b)(7(C) ) College" seemed to disappear from Ms. r~)(6) . (6)(7 Ilatter 

correspondence. Furthermore Mr . 1(6)(6); (6k) informed me that any further 

correspondence was to only be through the schools attorneys and I would need to 

hire my own attorney in order to discuss matters with them. 

(7) In my opinion, FOl(6): { Istaff to attempt to redefine how the allegation is held (Purple 

tab page 2 first paragraph), is nothing but an attempt to obfuscate my right (under 

FERPA) to access of the allegation that is part of my disciplinary record within my 

student record. Furthermore, knowing the cost of attorneys, the school is 

attempting to block and coerce me into dropping the matter {Purple tab Mr. 

1(6)lBl: (6)(7 Ihand written attorney contact info). 

(8) On Friday 9/14/2012, I was at the campus when an unknown staff member came up 

to me and told me I was not allowed on the school property. I promptly left. 30 

minutes after I left the school 1 received a phone call from the same person. The 

person admitted he had misunderstood a memo that was put out by Ms.((~l~); (b) 

pertaining to me and my status at fiEi!m. I feel as though the school is now harassing 

me. 

(9) I hope FERPA will compel FO)(6) : (b)UrC) I College to provide me access to all 

records (educational-disciplinary allegations) directly pertaining to me. 

Sincerely, 
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(b)(6); (b)(7(C) 

APS Drem 
) JO i 

FAX 
To: 

Fax #; 2.02/2.0;>0 - qM f 

l(b)(6); (b)(7(C) I 
From: . . 

Fax#; 

Number of pages: '2... ,including cover page 

Time: 

Sent by: 

References; 

Comments: 

THIS IS VERIFIED FAX TRk'lSMlSSJON 
If you do not receive all pages or received this transn'.ission in error, please 

call (801) 222-0603 immediately. 

The information contained in this communication is intended only for the use 
of the individual or entity to which it is addressed and may contain 
infonnation that IS privileged, confidential and exempt from disclosure under 
applicable law. You are hereby notified that any dissemination, distribution 
or copying ofthis communication is strictly prohibited. If you have received 
this communication in error, please notify us immediately by telephone, and 
return the original fax to us at the side address via the United States Postal 
Service. Thank You. f_,\~'p" ... p4 
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"E:/ 03/ 2G:2! MO;l 12 22 'li APS Or ern 

(b)(o) (b)u(e) 

family Policy COmpliance Office 
400 Mary1and Ave SIN 
Washington, DC 20202 

To whom It may concern: 

t, J02 

December 1, 2012 

On October 2, 2012 I went to and spnke with the office staff. The offICe 
staff informed me that their . ): ) , instructed them to not retei~/nJ Information 
regr~lrg ry children to me. I was i speak with their boss, Mr. (b)): 1 waited (or 
Mr. (b ( ); to be available so I could speak with him immediatefy. Upon entering his offlce I produced a 
digital camera for permrsskm to record our meeting trr~her. {le agreed and we proceeded. In 

~~W1~.~th~M~r'~;'~~~)::!o;to see my children's files. (b) j, Emm Irb!(61 (blare) land ~ 
] further requested t'O know what information was report£!d to the 

J requested the fifes and a report on what information 
was gIven at least 5 times. Then Mr. goes on to deny me all information T requested, deny me 
access to my chIldren's files, told me . none of my business, and further Informed me that only my 
ex-wife will be granted Infonnatlon and access from the schoo\. I was not permitted by Mr. ~ to be 
placed on the schools emergency contact list. 

There are no outstanding warrllnts err court orders blocking me from this informatiOn or from contact with 
my mInor children. On the contrary I have muttiple court orders granting me access to all thIngs related 
to my children and their educ.atlon, Indudlng my amended degree of divorce dated 8/19{2009 which 
grants me the full legal custody f.we ~nd control of my minor d'llidren and an order from t'he Court 
10/15/12 that granted me full access and participation in what involves my children. 

I received two emails from Mr. ~ (11/26/ 2012 & 11/28/20m where he cleady • ."tes I, m~ 
will have no acress to my children, th@lr flies, Or' any Information regarding their educatfon while in 
attendEtnCe at this institution. 

On November 3D, 2012 I caned the Nationall:ducation ~rtment concernIng being granted access to 
my children's files and was Instructed to write thIs letter. Please feel fmc to contact me to reql,lest 
further Information, the referenced sllPporting evidence or to any fUlther questlons you may have. 

Thar k y'OU, 
bl( ): (b) ( ) 
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April 12,20 13 

Fami ly Policy Compliance Office 
U. S. Department of Education 
400 Maryland Avenue, SW 
Washington, D.C. 20202-8520 

Dear Si r or Madam: 

~ECEIVE~ 

By:. ___ _ 

My son ~1(bJ(6) : l a ltcnd s ~~I(b)(6L(6J{7{q I in Redmond, \Vashinglon. My question 
is about the Family Educat ional Rights and Pri vu\;y Act. 

How is il that th is helps out parents trying to help out wi th thei r kids educat ion by 
contacting school and asking question and details of loans and what is needed when they 
can't ta lk to you unless you get a relca"e of records from YOUf son who is so busy moving 
to another apartment and worki ng on his new gam~ and trying to get job atlCbU6! !bl(7( land 
is so stressed out and here I am trying to help hi m out and I have these rude office ladies 
tel li ng me to ask yo ur son. 

No prohlem with that. Just that I have paid $90,000 in loans while my son has paid 
$1 9,500. So who do you th ink should be treated with respeet and release of records? 

My husband and 1 have '"orked so hard all our Ii Ii.::. Just to payout the blank for our kids 
to have a guod lift: while uur President brings a ll these Jxwert), people up to our level 
withuut a day of w()rk. llow is alllbis fair? 1 have custody of my granddaughtt:r now. Her 
parents don ' t work so my grunddaughtcr will not pay much to go to school and gt:ls 
t:verything free and all te st and co llege fees waived. What is going on in our country? 
liow is this fair? 

I\ot to changt: the subject line. Ij ust want to know·what rights do parents haVe;! over their 
kids education "vhen \,ve are paying the bill. Maybe thi s bi ll need!') to he revised. 

Sincerely, 
(b)(o): \OJ( (e) 
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bl('I, ",(7(CI 

Family Policy Compliance Office 
U. S. Department of Education 
400 Maryland Avenue, SW 
Washington, D.C. 20202-8520 

November 13,2012 

-,; 
,,' 
j' j 

Dear US Department of Education; 

My name iSF
b

l(6l, (0 11(0)(6, (01 I and I~ !~ (hI t"1r6! (h)(7 U(hI(6).(bl(7(C) II~!PI , (01 1& ~ ~ advised 

lIle; law firm to COntact your office over FERPA (Family !:-(JuCa/irmal Righls alld Privacy Ac(! af({1ill,~'f the f'onfiac (MichiKafJ) Public Schoo/Dis/ricI, 

In the st , I have placed in writing for my children's records l(bl(6I,(bl(7(C) lan~\!;*,r(01 1 
bJ{ J, lbJ{ (J on many occasions: 

June 2010 - In person 
August 2010- Written correspondence 
December 2010 Written correspondence 
October 20 II Written correspondence 
December 2011 Written correspondence 

Augu51 2012 Written correspondence with assistance l(b)(6); (b)(7(C) I Law Firm 

After every attempt, the Pontiac Public Schools, never responded with any type of 
can'espondence to inform m It my children's information ,in.ll

y
, theh

b
l(61. (b)(7(C, I Law 

Firm con tacted (bl( I; (bll I I l(b)(61 (b)(7(C, I fbli51 ibli7iC" and~ Therefore, they 

advised JOe to Contact this otTIce due to non-compliance by Pontiac Public Schools I am seeking 
some as!i istance for my children's intonnarion. Finally, you call COniael me al the above address and by telephone. 

, 
1<'1'6), (OJ( ( ) 

7 

, . 
I n I 
/

111 
" , , "I , " /.> J 
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(b)(o) (b)O(e) 

Family Policy Compliance Office, U.S. Department of Education , 
400 Maryland Avcnw.;. SW 
Washington, D.C. 20+02-5920 

6/05112 

! ~ >' 

,i 1',1 
,} I) ,I ,,~ 

----

The complaint herein 'arose in the City of Bakersfield, State of Califomia. This is complaint falls under 
the Family EduC<1.tiolltti Rights and Privacy Act of 1974. 

Panama Buena Vista ~chool District (referred to as LEA herem) located at 4200 Ashe Road, Bakersfield, 
CA 933 13 is a public agency that receives funds trom the Department of Education. 

LEA is a public agency existing under the laws of the State of California. l(bj(6); (bj(7(C) lis the director of 
Fbl(61 (blare) bf Panama Buena Vista School District and is responsible as an individual in her 
official capacity for acts complamed of. 

'l'hel(b)(6); (b)(!(C) Ihas measures in place that protect the security and confidentiality of student's 
rccordS. "ChIldrCIl who are enrolled in th (b)(); (b)( () program arc provided WIth an additional layer of 
protection in the school that PEycnts. sharing 0 III ."onnaion aboutgnroJlc9 shildrc!!." 

l.EA was made aware of such enrollment prior to the start of the 20ng school ye.:"lr. Parent Jlrovided I,EA 
with a letter froml(b)(6); (b)U(t) L copy of (b)( ); (b)(7( ) ID card and a red colored 
document that was to be placed in the stu cn s rccor 1 e ex 11 Its ,~.,rl11 3), TIle docmm:nt bncfly 
explained how student's school records should be l11aintarncd ill order to ensure students mformation is 
kept confidential and with restricted acCCflS. Prior to committing the acts complained of, LEA knew in 
advance they \>;.'cre to take extra precautions to ensure that both the siudents and parent's confidentiality 
were maintained. 

This complaint is filed on the basis of: 1) inappropriate sharing of confidential information with various 
third parties 2) Failure to allow parent access to view student's records, 3) Failure to provide parent with 
student's records and 4) intentional withholding of records requested. 

Student"I("b)"'(6,",); ("b)i7l(771(C")----,1 and his younger brother's FERPA rights were violated. 

Per the laws that govern FERP A, before a school discloses personally identifiable infonnation from the 
student's education records the parent shall provide a signed and dated written consent, except as 
provided in FERPA 99.31. In this case 99.31, docs not apply. 

b)( ); (b)( () released dIsabled ~ts complete records tol(b)(6); (b)(7(t) L an outside party. 
s In ormation .... '38 released to~ even though there had been no prior litigation relating to 
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student. These student files mclude family history, Individual education plans, educational records, 
students social security number, letter ... parent has written to LEA, and student's mental and physical 
health records. Parents and students were not infonntxf of this release and their permission \vas not 
obtained, Nor was parent ever infonned that parties that arc not school officials have reviewed their files. 

~W~':'tih:~O~u;;t~P~c,~io;~c~wn~'~tt~'Fn~,~o~n~"~"~'tl::~~.~:~~~dUring the month ofNovcmbcr 2011, IZEiiIl released to an I confidential records. Most of the records were student's 
Individual educational plans and scvcrallctters arent wrote to LEA. 

LEA also disclosed tal of students three year old brother b)( ); (b)( () and was told 
by LEA that parent was "suing them." This information \vas discovered during e Ifst week of 
December 2011_ 

On 4/21112, parent had obtained mow concrete proof ofFERPA violations and discovered that the actual 
date Panama Buena ~ista School District had unauLhorized contact with outside partylrb1r6J- (bl was all 
Ill! 6/l1 (exhibit 4). It was revealed Schools legal ::>crvicc had a conversation all 11/16/11 that lasted at 

2 

least 45 mmutes .vith (b)( ); (b)(7() (exhibit 4 . This dOC\lnu:;n! also showed that more cOllversations took 
place b(..'t"\vccn schools ega SCrvlCC and b)(6) up till 12/31112 (exhibit 4). The aforementioned 
document is supporting evidence of violation ofFERPA. Aftcr diseovermg that information (exhibit 4), 
parent made a record request (exhibit 6). 

Pnor to parent signing a release, it was rcvealCdtj{~Tde party, l(b)(6); (b)U(t) I 
"I have a copy of all IEPs and that's for (b)(); 1 do not have the authority to talk to any of the 
people involved in assessing those IEP·s. 

l(b)(6) I also adrnitted to faxing an "unsigned release" to Panama BuClk1. Vista Special SClvices Oll 

"November 18 th 20 11" at: "their request." 

Parent was astounded that 1 ,EA would provide records without prior 'written consent and without parent's 
knowledge. 

b~1\~;Cl I requested that parent sign a release to speak with school officials who work with student during 
the first week of December 201 I (after she had already received students records). Unbeknownst to 
parent, the releasc was exclusively with thc schools legal service and not teachers or officials who worked 
directly with student (exhibit 5). 

Pursuant to parent's 4121/12, there was no evidence of a signed rclease in the records provided to parent. 

An LUlsigned copy for release of records f01(b)(6); (b)U(t) I was provided instead (exhibit 5). 

Failure to allow parent to view records; Failure to pro,'ide parent with records requested; willful 
withholding of records requested; sharing of confidential information with various third parties. 

On 4/21112 parent made a written request for records to LEA (exhibit 6). 

On 4/27112, parent was lllt'onned via email by LEA that thc records that wcre requested would be ready 

to pick up and also be sent to herli~li~;c) I(exhibit 7), 

Parent viewed her records on 4/29/12. A cover letter dated 4/27/12 laid a top of the documents written by 

schools legal service that stated: 
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" ursuant to your request, enclosed arc the oopic~ of the records provided by the district t~ 
(b)(6) (I I· ')" 
(b)(7(C) ex illl! n , 

Parent was shocked to see that the records were sent fr~'~~~~~~~:;~~ 
Buena Vista School District pursuant to parent's record was 
exhibit 8). Upon closer review of the document, parent was even more shucked 

3 

had forwarded stlldenLs records and parent's request for records to another outside party without parent's 
knowledge or pnor wriucn consent (exhibit 8). Parent discovered that the party was a attorney that 
practices in Visalia, CA namedirbl161' Ibll7lC) I CA state bar number ID]j][] (Exhibit 9). :Mr.1IETI[) IS nut 
employed with LEA and is not a Fbl(61 (blare) lattorney and his bar is not registered at l(b)(6); (b) I 

Fb)(6); (b)(7(C) !like other attorneys who work forl(b)(6); (blU(t) ~ (exhibits 10, II and 
12). There was no reason that student's records should have been shared with this individual. Parent and 
students were not informed of this release and their pennissioll was never obtained. Nor was parellt 
infonncd that parties who arc 110t school officials have reviewed their file. 

On 4/29112 when parent viewed records, parent discovered that LEA did not comply with parent's entire 

record request made on 4/2 1/12 (exhibit 6). Parent then '''"Tote Via electronic mail to LEA informing thl,':m 

that she did not get all her records (Exhibit 8). 

On 5/4112 LEA responded to parent alleging that parent: 
"made an additional request" and that the "LEA's legal service would be in contact with your 
attorney (exhibit 13)." 

Parent had a special education attomr.:y she bdieved to bt: tlle attomeykbll61" Ib) Iwas referring to in her 
5/4/12 coaes ondenec (L-xhibit 13). However, to parent's surprise, IIEiIl contacted parent's fumil)' law 
attome (b)(6); (b)(7( on 5/11112 after parent responded to LEA by electronic mail and also carbon copted 
it to (b)(6); (b)(7 (exhibit 14). 

On 5/11/12, shortly after parent sent the 5/11/12 response to l(b)(6); (b)U(t) I 
contacted (b)(6) (b)(7( parent's fanuly law attorney, an uru~tcd p~ l(b)(6) (bXI informed parent that 
b)( ); (b)( ( ) d 1m she did not tbcl she needed to provide parent with the record'! she requested. Mr, 

IZEiI21iIl specifically told Jlb)I61" Ib) I that he wasn't withdrawing parent's record request, he had nothing to do 
with parent's record request, nor did he have any authority to do so. He suggested tollb)I61" Ib) Ito speak 
with parent, and not him. She never did. 

Ilb)16) Ib)(7 I unauthorized contact ·with Mr. ~ about a record request made to LEA further violated 
students and parent's rights under FERPA- It revealed personally identifying information about student 
and parent and further shared mfonnation that parent made a reeord request to LEA. Parent immediately 
sent an electrornc mail tollb)16) Ib)mC) I and carbon copied to l(b)(6); (b)(7 p, expressing her concern (exhibit 
15) 

On 5/31112 Parent went to pick up mail at her PO box and received a certified letter fromlcb)(6); (b)(7(C) I 
dated 5115112 indicating on 5!1l1I21(b)(6); (b)U(t) land~had made a "tentative agreement," that 
the district would not have to provide parent with records requested (exhibit 16). Her statement was 
untrue, there was never an agreement and it [urilier contradicts what E!ill2IJspeeifically told Fb)(6); (b) (refer 
to paragraph 4 oft1lls page). 

l(b)(6); (b)(7( Iletter (exhibit 16) indicated that~ advised her that parents request tor records 
(exhibit 6) pertaining to student is "beyond the scope of what you arc entitled io under law" and 
as "this information is not maintained by the district and it is not part ofl(b)(6); (b) I educational 
records from the District" However, all conversations and documents parent was requesting 
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were records pertaining to student that di sclosed personally identifYing information aboot parent 
and student. I'unhenno re, according to laws that govLTn FERPA. education records arc records that arc: 

" 1) directly reblcd to a student; and 2) maintained by an educational agency or institution or bya 
party acting for the agency or instiMion." 

LEA is refusing 10 provide parent with her 4121 11 2 rccords request because those records would reveal 
incriminatiflg evidencc that FERPA was violated in addition to the California laws and provis ions that 
govern tbel(bj(6): (b)(7(C ) I 

LEA provided student 's records to various outside parties 1(6)(6), (b)(7(C) I and 
disclosed personally idcnli fYing information thus failing to obtain prior written consent. In the case of Mr. 

fiEiIW it was personally identi fy ing information . Parent was never informed of any releases ofrceords and 
pcnnission wa. .. Tlc\'cr obtained prior to obtaining them. Nor \Va. .. parent ever infomlcd that parties thnt are 
not schoul officials havc reviewed her children 's fil es . ' fbe records and confidential identi fying 
Information provided by LEA to the aforementioncd parties should have never been shared ,,,.; tboul prior 
wri tten consent. 

The aforemcntioned facts in this complaint have shown that LEA has violated FERPA by: 1) 
inappropriately sharing confidential i.nformation, 2) Failure to allow parent access to view records, 
3)Failure to providc parent with reoords requested. 4) willful withh olding of records requested, and 5) 
sharing o f confidential records and/OI" personall}' identifYing infonnalion wilh outside parties. 

LEA it.ld a duty to protect and maintain students and parent's confidentiality. Their duty to protect 
student's records was even greater knowing that student and family were enrolled in the Hb)(6): (b)(7(Cl 
IlbI(6\ · fbjl(cxbibits 1, 2,and 3) . LEA failed to follow protocol oftllcHb)(6): (b)(7(Cl lregarding 
protecting student's records to ensure students and parent's safety. 

nlere was 110 rcason dtat student's records should have been shared witb outside parties without 
informing parent and obtaining her written permis. .. ion first . Parent was never informed that partic..c; who 
arc not school OfilClul.s have reviewed their tile. Parent fears that Rb)(61: (b)(7(C ) a, rothcr~ and 
k6\1S1 · ,bji1r¢J ' lfilc has also b-=cn shared with outside parties without her knowledge. 

J,EA feU below then duty aJ1d should b-= held accountable for violati ng FERPA laws. 
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(b)( ); (b)(f\C) 

Family Compii,mce Office 

u.s. Department of Educ<Jtion 

400 Maryland Av. SW 

Washington D.C. 20202 

JUne 11, 2012 DeOJr Sir or Mad<Jm, 

c~ 

" I I, I 

"ll 
1III 
J II 

I-iy 

On June I, 2012 at l(b)(6); (b)(7(C) bchoOl, during <J review of my SOn;j(b)(6); (b)(7(C) 

Eb)(6); (b)(7 Ischool records I W<JS given OJ stack of Emails that have the violated the pri'~'~t~y~r~,g~h~t~s-;o~I~2r2;---' 
children Please find enclosed copies of seven (7) Em<Jils, I W<JS told that all of the Em<Jils were mine to 
keep by the following two people and the event was recorded on tape: 

Jbl(SI (bl(7(G) 

F(O) \0)(1 (C) 

b)( ); (b)(7(C) 

b)( ); (b)(7( ) 

Please consider this communic<Jtion as <J form<Ji complaint of viol<Jtions covered by FERPA. I will be 

contacting all of the f<Jmilies listed in the <Jttached Emails to inform them of this m<Jtter. I hope to hear 
from you soon. 

Thank you. 

(b)(6); (b)(7( ) 
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To whom it may concern, 

~' ~a~m~a~n~~~==a=t='=~~~~~~'ji~,ocated in Elk Grove California. The address isllb){6), (b){7{C) 
~ II wanted to make you aware of numerous things happening on the 

campus in violation of FERPA and compliance with state guidelines. Students are attending classes here 

w ithout all of the Financial aid being complete (Files are not complete). Student's personal information 

Is eas ily accessible to anyone. Student files are not locked up. Admi ss ions reps are telling lies to get 

studen ts to enro ll in the program . Phone calls and interviews are not being observed to ensure 

compliance of staff. Fb){6), (bl(7{1 is also asking reps to obta in personal goa ls with individualized numbers. 

There is Social security numbers and personal info of studen ts sitting out on people's desks. This place is 

a lawsuit waiting to happen. Not to mention in violation of numerous guidelines. Management 

threatens our jobs if we don' t hit our enrollmen t numbers. This industry is based on service not 

performance of sales. The definitely don't abide by that here. r worked at numerous other schools in the 

past and they were compliant. If an auditor were to come in here this place would be shu t down. I hope 

you take this complaint seriously and have this company investigated. They are not being compliant and 

definitely not following FERPA. They operate here however they see fit and they need someone to come 

In and protect the students and st.aff. It's an unethical operation and needs to be addressed. I am no 

expert on state gUidelines and FERPA but aware enough to know what they are doing around here is not 

legit imate business practices. Can you please have th is company investigated or audited? 

Thank you, 

These are the names of the people in charge current ly 

Campus phone number:jtbI(6); (b)(7{C) 

~)(" . ('I<'(c) 

DECElvEn n JlJN - 6 2012 U 
Oy:_ -----
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05 / 15/2e 12 11: 30 

" · , 
• • 

III ~ I \ 9 ?()12 .j". ' 

To: Family Policy 
Compliance Office 

Re: FERPA Violation Complaint 
Parent Access to complete 
educational records 

---

Fax: 202-260-9001 

o.t,,: 6i l 512012 

Pages: 10 pBges including fax cover 
sheet 

PAGE f:ll / ll 

- --- - -- .- .. --

I<IF ... _ IJPIeooeCorMlont o_REpIy IJI'IeageR8cyde 

. . _-

The following fox is • FERP A complaint against Killeen Independent 

Thank you. 
~)(,) , ~)( (e) 
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06 / 15/2012 11: 30 

) , 

(b){6) . (b){7{C) 61(6) (')(I(C) PAGE 02/11 

COMPLAlrfr UNDER THE FAMILY EDUCATIONAL RIGHTS AND PRIVACY ACT 
(FERPA) 

June 15, 2012 

TO: Family Policy Compliance Office 
U.S. Department of Education 
400 Maryland Avenue. S.w. 
Washington, D.C. 20202-8520 

Fax: 202-260-9001 

RE: Killeen ISD Violation Of FERPA 

I hereby lodge an official complaint against the School District of Killeen 
of 

c::==--------' for what I 

[X 1 Inappropriate maintenance of records/content 
[ Xl A violation of the Family Educational Rights and Privacy Act of 1974. 

The nature of the complaint is as checked: 
[ XJ Challenge to Record or Content 

_X_ Inaccurate 
_l<....... Misleading 
_ X_ Incomplete 
_ l<....... Inappropriate 

Record challenged may be identified as: 

Title: Killeen ISD internal staff gmaili. wrutl1n note5. drawings in student 
records. fa'59 w:ritteo statements about student, More than 5.000 stud!!nt 
record c!oc:umgnts 

Date.: 2007-2012 

Person responsible for Entry or person currently maintaining record:_ 

Multiple Killeen ISD staff members over the past 5 years. 

Page I 00 
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06/ 15/ 2012 1 1: 36 l(b)(6):(b)(7(C) 
(b)( ): (b)( ( ) 

[ 1 Alleged Violations of Act or Regulations 

_X_ Failure to comply within reasonable timeline for access to student records: 45 
calendar days. 
_ Inappropriate person(s) grant denied access 

_X_ Failure to provide parent access to requested student records 

_x_ Failure of to provide parent access to full student record 
_X_ Inappropriate sharing of confidential information 
-L Other: Destruction of student records 

Date of Violation: _2007-2012.-::-____ -,-__ 
Date Violation Discovered if different from above: 

Other Relevant Information: 
(Use this section to add any additional explanatory comments) 

PAGE 03/ 11 

2007-2Q12- Killeen ISD fot~ff members have generated emails and other 
CQmmunications internally regarding my son which are false. without merit and offiCIally 
unsubst.ntl!lt!lQ. For this reason all documents should be expunged from my son's 
school recoms. 

November 3. 2011- O!'§truction of student records. During this time. I had an 
attorney and' this information along with my parent §.\!!leml[lt was sent to her. $" 
Exhibit D 1.1-1.2 and Exhibit E 

Oecembl1[ 7. 2011: PareDt 1llili&.regyested to Killeen ISO professiooal standards 
administrator for a coPy of all Inyestlgatlye reports to include witness statements 
reMrding assa.ults~ or injuries to my ~on . The email included dates and district locations 
of assaults. or injury to my son. See Exhibit A 1.1-1.2. 

I I 

within a reasonable time period not 10 exceed 45 days Se!' Exhibit B 1,1 -1.3 

Jone 14,l0j2: TI,e district h., failed to mod"ce any investigative reports to j.b\C.I!!!rent 
regarding the ~ssau1tor injury to my son on district campus. 

Page 20f3 

-
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FAX 
Tu: Family Polky C"mptiance omen from: 

l(b)(61: (0)( (vI I 
Fa x: (202)260-900 1 Pages: 2 

Phone: IType 111<,; rl'dpkut phone numher) nale: 5.1.2012 

Re: f~RPA Viol"tioo cC; 

I.J Urgellt o For RCll it:w o PleaS(: Comment o Please RI~t:yt:k 

Comments: 

, am faxing a klkr that I r~ivccl in the mail fwrnl (b){61. (bj{7{C) I. l(bl(61 (blafC) ~ is the Sd lOol 

th~ t. my ,L-mght(T (1Ib)(6), !b){7{Cj I is attending fIl l" a specialty program ollts itlc of bC1 lb){6). (bId I' q(b)(6): (b)(7(C) I 
~ during he r senior ,,'ar, 

A~ [was reading tik; leuer [noticed at the bottom nflhc le tter it was CC td(b)(6); (Slittc) !Principal-millm 

!rol IS) ' (bl(l(C) I (student 11k). My daughtc 4(b)(6), (b)(7(C) I does lIot att o:nrl. Ilb){6): (b )(7(C) 

kol(§l ( Ishe attends '116)(6) ; (b )(7(C j I These schoolb an: in rlifferent districts and have no oe.:'d for this type of 

informatioIJ. 

I c(Jnt.acktll(b)(6); (h)(7{C) I Dil"(xtor of ~1(b~1~(6~1~; (b~IE(7~(~CII ===::J} ami qucsliom . ..J why the ini( lrmat io n was be ing sent t il 

I/b)(6) (blWC) I lie s ta le.-! that he spl.lko.: 10 his seaetary and inrormctl me that the lettt'r was nnl sent. 

rccd vt:d m1 Ictt~ .. in. tht~ lIIaii 0 11 4/ 30 / 7.01 1. 

In my cyt's this is a violation of FERPA and needs to hi: addrt:s~ et!! [Kb](6) (b)(N Illi,1 not 1.1mSt:"ltt to have this 

information ~hared nor o:Iidl!b)(61 (blrt1Cl I the minor child . l(b)(6); (b)(7(C) I has hl'CII tmder scrutiny all 

year, for multiple problcms, inclU(ling having to man)" students prr instructor in UI':: classroom. 

You m 'l)" ( ~mtact mc at; 

b]('I. (b)(,(c) 
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(b)(6) ; (b)(7(C) 

June 08, 201t------------------~ 

Ms. Ellen Campbell 
Acting Director 
l:amily Policy Compliance Office 
(j .S. Dep!:l.rtment of Education 
400 Maryland A venue, SW 
Wasbington, D.C. 20202 

Dear Din .. -ctor, 

This correspondence serves to notify the famil y Policy Compliance Office ora recent 
inadvertent relcase o[infonnation that may have Family Educational Rights and Privacy 

Act (FERPA) implications. 

l(b)(6) , (b)(7(C) IUniversity 's Student Accounts department periodically cancels a 
student' s registration when the student has not paid his/her 1uition. Cancel lation fo r non
payment is a multiple step process. In the lirst step, a list (saved list) of students who 
meet the can<.;cllation criteria is generated. The saved li st is tht.:n used in thesccond step 
to process the cancellations in the student information system, and in third step to notify 

the students by email. . ' 

On May 29, 2012, the cancellation process was initiated. Both the saved list gcneration 
and course cancellations steps were compkted successfully, but an error occurred during 

the email no:ification step. 

Thc emai l notification processor (Datatcl's Document Merge Processor) was initiated 
without providing the saved list. Without the list, the processor began to operate on all 
Datatel identi1ication numbers contained in the system. After approximately five to 10 
seconds, the opt:rator real ized the error that had been made and closed the processor 's 
progress window. Unsure of whether the processor had stopped nllming in the 
hack ground. the operator aucmpu.!d to get confirmation of its closure from the 
Information Techno logy Services departmenl. 

Unable to receive that confinnatlon, the operator composed a follow-up apology/recall 
email notice, in order to let the pre.vio us recipients know thcy may have-received the 
initial mesSitge in error. That sccond email was also run through the same processor 
without providing the saved list. That process was allowed to run throughout the evening, 
so it attempted to act on every identification number in the system. 

Fb)(6). (b)(7(C) 
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The Ilcxllllorning. the operator found that the pn.IC.CSS was staJled out, and contacted 
Information Technology Services to termin<lte the process. The process was tenninated 
and Hpproxilllalely 50,000 emaiis were also removed from the mail servers. The total 
number of email messages thaI were actually sent out remains lmknown. 

Since both messages included the ~tudent identification number in their text, the 
university immediately began to research the FERPA implications of the inadvertent 
mailings. 

The following was determined: 

• The notification processor wus run using two emai l address types, the local and 
internet. 

• For each Datatel identification number. the processor would first attempt to use 
the local address typc. failing to find thaI, it would look to use the intemet 
address type. If neither were found, an email would noL be scnt. 

• The loca l address type conta ins the I{bM): l email address that was created and 
assigned to the student. 

• The internet address type contains an email address the student would have 
proviued to the institution on hisfh<::r application, or an address the student 
updated once attending. 

• The natate! system contains many idcnt iHcation numbers that are a'\signed to 
various groups that are not protected \U1der FERPA (e.g. prospt:cts, students that 
applied but never aUended the institution, employees, vendors, etc.). 

We are confident that FERPA was not violated for emails sent to existing l(e)(6); (bl lemail 
accounts since all infonnalion transmitted to, stored on, and transferred [rom Google 
Mail servers is done in an encrypted fonnat. 

Therefore, efforts focused on determining the number of emails that were sent to non· 
11:)\6) ; (b) I email addresses. Specifically anyone who: 

• Had ever been a student at the institution (where FERPA would apply), 
• No longer had an existingl1b)(6); (b I email address (i.e. no longer a student and their 

email account had been closed); and 
• Still had an internet typt: email address maintained in the system. 

A total of 12,353 individuals met those criteria, which represented 1.6s) percent of the 
total records the processor would have attempted to act upon. Knowing that the processor 
was stopped prior to completion, that 50,000 emails were prevented from going out, and 
that the records would have been randomly distributed throughout the dutahasc (meaning 
the processor may not have even reached them yet), the uetual number of messages sent 
out may have been significantly lower. 

Although the emai!s would have been sent to systems that 1{b){6); (b){1(C) I Cniversity 
did not control, it still remains unclear to the institution whether FERP A was violated 
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Although the emails would have been sent to systems thatl(b){6), (b)(7{C) IUniversity 
did not control. it still remains unclear to the institution whether FERllA was violated 

since the infonnation: 
• Was sent to an email address previously provided by the student. 
• Could not be utili7..ed to gain access to any portion of the student record either 

electronically or by telephone. 
• Could not be used in-person without providing additional photo identificalion. 

Steps that have been taken in response to this incident: 

• The incident was reported to the Fb)(6) : (b)(7(c) I University Public Safety 
f)cpartment. 

• A ri sk assessment was currently conducted of the events that led to the 
inadvertent release, in order to incorporate additional security measures to 
university procedures. 

• The Student Accounts department was counseled to prevent further incidents from 

occurrmg. 
• A review ofthe soflwarc processes utili .led was conducted which detcmlincd that 

another notification processor (with enham:ed sccurilY capabilities) could be used 
ft)r future emailnotificalions. 

Onc~ the seope of the incident had bctn determined, the univcrsity immediately 
contacted the Family Policy Compliance Office (FPCO) to provide notification and seek 
guidance. On Wednesday, June 6, 2012, ¥PCO (Ms. Ingrid Brault) responded to the 
university and we have actcd in accordance with the direction that was provided. We 
would appreciate any additional guidance you may provide. 

here is an further information ou require , please contact mc. I may be reached at 
ti , ( ) 

Sincerely, 
(b)(6): (b){7(C) 

(6)(6). (b)" (v) 
cc : 
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1")(0) (b)( (e) 

The fami ly Educational Rights and Privacy Act 011ice 
Department of Education 
400 Maryland Avenue, S.W. 
Washington, D.C. 20202 

Dear Si rs : 

By 

I wo uld like to fi le a complaint against the~(~b)~( ~) ~(b~)(~(~~~~~J;~ k n own a~(b)(6) I)in 
Coral Springs, florida. I am involved in a } isputc with the (b)(). and scheduled a meeting with 
the Chief Train ing OflicerF )(6); (b)(7(C) I 
I requested to review my fi le and was told by b)( ) (b) f would have to get it rrom or 
through the Ci l), attorney's nnice. (b){ ):lb) () a so mtormed me that he would be going on 5 
weeks vacation right <Jftcr our meeting. 

Article VI oftbe ~Student Records Policy clearl y states that a student can review and have 
copies made by a request to the Chief Training Officer of the 1 \~(6 ) . (6)(7 I which is 1(b)(6); (b)(7(C) I 

The disputt: involves my dismissal from the (b){ L(b)( fo r n:asons I contend were wTongfully 
interpreted and incorrectly handled, primarily by b){ );(b)( () I need the tile to review so I may 
re uesl a hearing to challenge the contents of the record as allowed by Article VII of the 
(b ( , (b ( Student Records Policy. 

This dismissal v .... as made with bias and without n:v'i'cwing all thl,,) pertinent inJiJrmation that the 
Fb)(6), (landl{b){6), (bittiG) I had at their di sposal. It has worked a I1nancial hardship on me and my 
family and potentiully damaged my future cfTorts in pursu i~lg a Fire Fighting certification. 

1 ted that the (b)( 1, ( (b)( ); (b) is not acting in an open I()rthright manner in order 10 

delay and hi n er my c torts to recti fy thc contents of my rc:cords and slLl Lus as a lire figh ting 
studen t. 

Thank you lor your aLlention to this matter. 

c' , • .• , ,, 

~)(6) . (b)('(C) 
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TO: fClrr li ly 1't,li~y Corr:p li ,H!((' Of li n' 

U.S. i.JepMtment of l:duCilt ioll 
ll OO M.Hylilnd Avenue, ~W 
Wtl';tung l o:l, D.C. )1l202 ·S~] [; 

b)(o), (b)( ( ..... ) 

~EC~i~~~~ 
BY: ____ _ 

SUCJ: f I '{ Pf~ VIOLAl IO!;) COMPLAIN I AGAlhlS l "b",,""", (b""'l "("'l,-------'COlII ['i f" 

STUDI"Nl 10 (b)( ). (b) 

ATIF N: F I:r~P/'. r m,Q'UI II>Jl DIVI SIOhJ 

INSlRUClIONS: [,p rt'nb and r/iQil!Je 5tudenlut:1'"!p need a55istan'y~. orwho wish to tik.p....fompfoint under 

FlI'l'!l. or J:?RA ~,lli!lI /rJ (I! , ~t' h, wril ;~!!L! o. 11,(, / i'miil/ l ·llfjfJ~ J,.!:!!..{'l!.lmll' ·I · QUjD_ ,_':--'.:lJ.f~I!!!ll!~"(l irlL!] .i 

in!'" fLIQJ.h~,(: rJ'!.!'.-I!il.l!Jllr. D!!!ij, ( Ollf {'f!lil'!l !~IIJ' p..!.~{/! iom I!; 11" " I (I/tl i.l.l ' l~t.Ai( \' (.(l.l I.lL"{I.IfI( f:Jlf1iU -

Familv PolicY-';'9mpliance OtfiH .! 

j. I am contacti ng you l odOlY to seek your assistance because my srhool's fi nanciil l aid departmen t 

is refusing to process my Direct Unsuhsidized Loan request and releasr: my financi al aid this 

SP. fT1 f's t('(. , requested the remaining ~ Unsubsidized Lo<l n, howl!vl'r, th E' ri nandil l Aid offic.e 

is refus ing to <J ccept my request. They orIginally stated rhac they would not release mv5prinq 

fi llnlJf"io! Aid h£.c.f!.u .~(, ml~~t.oQ~nt fife WO$ incP.f!lI!fetc Old ! hf.}1 rkri!1lffl rhot mYJ:J.rJ.gj!J. ~;! 

5.1 U({f'l1t lC!.ol1Jl!.'!1Uf:~9m! C!mJ otllrLP.t;!J!fll'fl l inf.Ql'11{1Ji~)t~_~' rl' n01.i!!! JJ/.r. however the)' 

r~~r.m f'd (I portip" of...!!!J'_LoQ!!.pf!y"nll~nl O!l!!_~i11 not prollicJ.~J! !J~os.C!J/ ((II till' jnc:,~I~isle'irv itt 

f!.f&)Cl 's!.inq mi' remainilt., fin~n~.ip.l.. uid for t/IlZ..?J!U-l013 acrl(l[, !Il ((,y~'!! { . I have mildc severil l 

" ttempts to contact the Vice President of Student Affair s Fb)(6): (b)(7 I, however, she has refu~ed 

to ta k~ my phone ca il s, and is dtemand ing <l face to fa ce meeting. I hnvc made m.my attem pts tn 

resol ve this issue since .J <lnuary 29, 2013: however, I'Hll recp.iving con stan t antagoniz ing push 

bad: f rom the Financia l Aid Department including the Director (llbll6J-IblOf¢l b) and Staff. My 

thaucht is tha t they m,l y be working togpther to try and cover up an administriltive error . Her(' 

is the backstory: 

1. The finiln ciJI aid depilrtment ori ginated ;]nd processed my student loan <lnd I recf'ived a 

rlisdosure statement for this academic yea r, however, the f inancial <tin office is refusing to 

praces,> my un<;ubsi diu:,d loan for the spring 2013 semestN even thoueh they C':Ntified and 

released my Ilnsubsidized loan for the fall 2012 semester. 

2, The school 's poli cy requires tha! al l unsubsidiled loan bNrower s meet with (! loan CDun s('!lor 

before unsubsidl ze d loans are processed and certi fi ed. On 9/5/12, I went to thf' sch ool ~ 

flnfl nci <ll aid officf' and sigflC'd in to be spen by ;) IOiln counsf' lor at 12:DOPM n . I wa ited 2.5 

hours before f wac; called ba( k to meet w ith thl' loan counselor . Thf: loan counselor siened 

me in at 3:00PM fl. Wp met tOf' 10-1:' m inutes. Durinc that mcc tinc f W<JS <ldvised th <lt., 

undrr schoo l po lieV, I could only reques t a mOl xirt',IH~l un~ubsidiH'd loo r) nmount of $790.00 
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j( j . "j(l(e) 

p~' r semr:sk, il~, i.I p,HI tim e sturknl C.luy ine ;]1 I('ust (, nedi! h o ur~ . Ho wever, it I i n nfC<J ~NI 

my <;cheC'l ule tu 12 erNJi, hours the fol lowinG '>('Olest cl, t hen, I v .. 'auld he eti !! ib l(> to reque ~ l 

t he m JXimU rl $ GOOU.OO L11111Udl urh l j u~i di 7e d IOi-HI ilnl UUn1. I signed tllC' schoo ls UrlSu bs idil(:d 

1(l;ln applicat ion and sl lb m itt t'd t he orir, inal r o py \,.·j th n :v oriuina l sicr. ;l1ure tel t h( 10il l, 

off lu'! . I even p rovi ded th t IOMI coun ~ e l o r n-,y dr iw'I' s li cc fl ~e to vN i fy my ident ity rmd I 

believe tll<l! she made il copy r'lnd placf'd it Hl my records. urnn comple1ine Ihe eligibil itj' 

p roce ~~ , my un subsidiZf'd IOiJ rl fo r Ihe fJll ) 012 sC' r.H'ste r WiJ ~ ce r tifi ed. processed, ,lnd 

released to me bv the Hno:mcirl l Aid Man:lgr( ~ [b){6 ), [b)(7{ I ); she provided confirm'l t lon v i;1 

emZlii on Novembf'r 7, )D12. 

3 . Per th~ advice provided by the loan counselor, I rCached back to the <,chool in J;mu<l fy 

2013 to request an incre<lse in m y unsubsidized loan <l mou nt because I increa sed my 

cour!o.f' load to 12 cred it hours (l od tr,m sitiom'd into a full t ime st a t u _~ in accordance w ith 

the school's poli cy. 

A. I was laid l hat my aid for the spring ]013 <,cmester wou ld not be approved unless r met 

with thf, department hen ds. I asked ahout thp. m eeting and I was to lrl tha t it w as to go 

over inform ation in m y ' inanci;)1 aid applic<ltion. I shared that I met w ith (I loan 

counselor on 9/5/1 2 <m d shp never menti oned <l rroblem w ith m y appli c<'I tion. I <lis a 

reached to Ihe 'inanci al manager imd she 100 verifi (!u my fl: l ig ibili ty and released my 

financial tl id on 11/ 7/1 2. Even thou gh I rai sed t hese poin ts, I WZl S slill to ld that my 

finilncial aid would not be released. 

5. I attempted to reach the VP of Student MfJirs to resolve the issue, tor the past 1S weeks 

I have been receiving major puc;hback from the financial aid department heads when I 

inquire about investigating why my 9/5/12 vi sit to Finanei;)1 Aid i ~ not sh owin ~ up in the 

system. The school is refusing to answer questions about whether they reached to the 

loan coun ~e lor that m et with me on 9/5/ 12 to conf irm th <lt I completed the eli gibility 

process. I have tried to contact the loan coun!.e/or that conducted my face to facC' 

m eeting, however, sh p. will not return my ema ils and there is not a ph o n ~ nu mber li stf' ri 

f or her in the school' s directory which I find to be odd. 

6. In addition, I hav€! been denied acce ss to personall y spe<.l k with the Vi ce Presid ent of 

Student Affairs regarding t his issue. Ear.h t ime I have tried to call the VP of Student 

Affairs, my call s are blocke d by the recepti onist and I am routed to the fi nancirl l aid 

dl'partment heads where I get poor customer service, constant pushbar.k, and st rong 

all egi1 tions that I never met wi th a 10il n counsplor. M y ta kE.' is that there is i'l breakd own 

in communi(:dtion w ithin the financial aid depart ment. Instead of adm itting to their 

mistil ke the schoo l's fi nanei<ll aid dep<lr tmen t is ch oos ing to make accu stl tions th il t in fel 

that I did not foll ow school protocol and fai led to meC't w ith,[l loan counselor but, th j~ 

assertion is untrue be ca use I wouldn 't hav{: receiver! fundi ng for the Fall 2012 se mest f'l 

if I fai led to meet w ith () 10<1n counse lor and t he 11/ / /12 p.mail from the fmandal aid 
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~1(bl . (bI('(cJ 

("'I .-,I) ,, !_:,,: (U. III :: I,,' t , (1 ";:l~ (I,:' il i( dln'Cln r) (on fl(n ) ~' tkil i d le I:(l tf'l( 1.1": tll( ~,~' IHWI ', 

eh(l ibi1ity prC'~b· .. 

7. r-/i c :'n C(~ rl1 i" tl i1 t I r,;, \/t .iu~1 Clll'-,pl l: \ (, !1 u vE' 1 lL) \'/ t: I"I:', U1 ( iJ ',II· ~t'v,' ul iHW ny lo, ln ', 

hav(: ;lirf'i, d~, )-;;:>:' 11 u:rli1l r a ... ·,'l tl , thi ~ !>dltl:d . 1" ,del; :~ ri. I ~1~li(:..., ( ~'I;,: tI,~ ~d'(H I I j. 

lr)('Jl ~ i ng i c)",l 1- (~,iH) rl to ( ! rl~ c:r c:(' .', Io l ulf ;LUI.!J...fiD :'} :...:tiLliQHU~'I~1 S 1ijJl"', :..s-!...~ iJ..JD 

Ql'/ llimll I1'~1 11 1' ., 91 { III!;. V(!!!....U I,, · S{ I.u ,(.I) .J.!." 'E ll) 11(,,](,'...IF' ! !"J 'i.5( ~(,-~'lj(J/I.' (!!( (/ iJ!'I.::'; 

l {Jo n J-I-" ~!,' (.' S U;'( .... j)Cir; rn ,in or 1/ '" J!i ... P.'! .... 2_!_JJ.: • .::::.J!.I' I. fI ' " iJ () ,\ 1:.'0',_!.(!yirii.Ji to..!..! ,I! \ wdf!1 J in 

Wl/tll/fI, ~:!:J2J in (/Ie:. q u(h~!I".s /III m u l (II .!~(}I Wf!~~rif 1!1.!...i1i.~[ r ir.ll!!!!-!i intI 1-1(''>(:(; (l.!!_~{! ,_~', 

9 f. ' n d(' I L.[-'.!.!9!..s ~ ~£ljJjI(!!J....!J!l. .1 ~(l!.!i!.L!. 1/ hi/ I , {1. ll!O',.IJ i5(1) iii iJ' 5 t (J I Hi! 00!..~f 'f:! J ~~:_J..Q .. ~:J.f.U'!:...i!fl!! 

~yl{/Iillll\ SUfI/?of'/ y~I!.S..:.- C!~ I(I~ (!!.ul f"WllM i(ltt~ U11' (/r.-{// ; ( ', (I!(lf}i ~/.!~LY-QJ.' 1"111::: al,!,ll.!~'!.!lr 

10 re ll/sf' V' oriClino t(' .Ql r('dl!.!...[1b ~ (Imounl coIn Oir n !JoCln' However, my loan wa s 

alreildy or igin<ltcd, processed and cert ified by the school and although the unsubsidil.ed 

loan roli cy i~ not postf!n on the school's wch ~ ite, the poli cy WilS verball y shared with me 

by the loun counse lor thM met w ith mt: on 9/5/12. 

8. Based on the guidance o f that loan eOlmselor, I foll owed school po licy by incr£!i'lsing my 

w urst" load to fulh ime status and I <:1m in <:I cwrd<:lnce w ith the sc:hoo l ~ criteri a for 

r t:c~i ving the m axim um allowablp unsubsidi w d loan amount. 

9. Because of my concerns and the pushback tha t I was receiving from f inancial Aid 

Departm ent, on 1/29/13 I rea ched out to il studen t advocate outside the sch oo l to assis t 

in facili t ating discussion w ith the VI' of Stud£.>n l Afl lJ irs, however, when we tried to call 

th E' VP, my ( ill! WeJS rerouted to the seJm e dep Artm ent head il nd I was asked to cond uct 

an impromptu conference call Vli th the departmenl head;". During that discussion ' 

asked about the <l llegiltion th at ' did nat meet with tl loan counse lor dnd I wa s told that 

t herr- was no remrd Df the meet in£! howev€'r t h£> issue IIao been rf'solved . As a follow up 

to that di ~cussi on, on 1/31/ 13 I received arl email from the directo r uf fina nci eJ l ai d 

informing me that my financial aid for thl! semes ter was approved and would bE" 

processe d, The director a<; sir, ncd a new cou nselor to my student ,H:count and to ld me 

to w ... tch tor my aid and to reach back il l had add1t ioni'l1 questions 

10. Desp ite thR prom ise from thp Financial Aid Di rector, mV f inilncial <l id w as nf'ver rele il sed 

to my account. Aft er two we('ks of not cetting a respons t~ to my f>mil i ls sent to the 

counselor ass igned to my student il ecaunt by the director, I re;l che d out to <m other loun 

cOlJnselor in that dcp<:In ment via email, the loan counselor a£!reeo to as<;jst mt' w ith 

certifyinC my aprrove d aicL I ca lled the loan counse lor to ge t cla rity on nex t steps to 

f inalizing my aid, and th(> counselor m ade questionablf' al leg;nions and refused to 

pruc~s<; my lu;)n r equp. ~ t un !pss I me t wi th her filre to face whf'n I attem ptf'd to exrl ain 

to hm th;)t I'd alre;)dy been scre(-ned for elip, ibilit y. 

11 Aft l' r that incident , I WeJ S finall y cont ;) cted by the fin Cl nei;]1 aid dr.par tment head Cl nd shE' 

ci ted thai my aid was b(>inb w ithheld and Ih;) ! I need to come in for a face to fat t: 
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b)(6); (b)u(e) 

mee ting because there j ~ no record o f my meeting with the loan counselor on 9/':./1) . 

When I inquired about the invest igation and whether she had reached out to the 

financiul aid counselor that r>roces~ed my eligibility she refuse 10 <lnswer my questiom 

and told me th.11 1 had to come imo thr. off ice and meet far:e to face .,.,ith Ihf> dir('ctor 

and the IOnn coumelor that acted inilppropria tely. 

12. It h<ls been over t hree months and thi s fin,lf1Cial aid departm ent is st ill failin£ to answer 

my quest ions about the invest igation into why my financial aid visit is not showinp, up in 

their system. There h<ls def initely heen a bipo lar sh ift in the multi ple responses th Jt I 

have received t hus far. It is cl ear thtlt the financial aid depMtment is desperately t rying 

to paint a pictu re that !>upports that they ar tc- not at faul t for losing my eligibil it y 

informCltion. 

13. As I wri te this email, I cannot helieve the level of drama that I have r!ndured w ith this 

school regarding my f inancia l aid. I have emaifs and recorded phone conve rs ations that 

verify the push bac k and unprofessionJI trea tment disp layed by the fina ncial aid 

departm ent heads and the loan counse lor that I spoke wi th eJ rti er this week. 

14. It is sti ll unclear to me why they insist on go ing through thi s much t rouble to avoid 

Jdmitting that they m ade an adminis t rati ve mistake. I don 't believe thot any studenl 
sllould how? ' 0 wait 2.5 hOllrs (0 be on-istcd by 0 f jnancial uii!jo(l/j oflir.l'r. 

15. Further, I don't believe that it is ethica l to lie and cover up administrative flaws by 

attempting to defame the character o f the studen t. 

16. I am reach ing to the off ice of the FERPA because the financial aid office is refUSing t o 

address my questions and provide fair treatment. To date t have not received all of 

the finane1al aid due to me this academic year even though I have met SAP 

requ irements and have followed ~protocol to process mv f inancial aid and Direct 

l oa n requ est for the 2012-2013 academic year: 

1. S;)l ·ri(irolly. I nct'y, ,h(' 5,chool to ack.Q(LI12l ·dr1!." t llat !..(f.f.r!.!J!!.'(·1 with.tJu·if..,looII 

counselor and was previously processed (or eligibility. 

2. O,lce this is vCfjfjerf ~ fIt.:r.;d ti,e schooll~!.f'!l!r.es\ my writ.!tD (/lId verbal f{·f!!l:f.~ Jp 
!!.!(/ Em.S f· m y IJ llS ubsidi:red i,?f!.!.J.lQ.MiOOO. OO. 7/, (' remoin ino . .1!1k(CIlCf· i.~ $44 } (J. 0(1" .f1.1 

f1t /cli l iPII, ITEJI?Il i~ o /so \~'J!.!lJlQJ(linq Ill\' M Il!v/rJlJ d !)Iol e fiJII'c!.!..t!dll A\ .r,i;;/(JII( L" (j!!!L!Li!' 

the amount of $900.00 Dn d th ere is no justification [or this either. 

3. Efnrl.1ll~ I nf.' ("(/ 111 1 selwol !.Q.U:'.!f~r!.!i(, IIlV...!fJ.!}.Q.!' ]i nf1.1U)}· J.() 7. 3. f..!"!'!.Q.'!tia/ twt III fi"!.\ ' 

~. tl£.den t O.C:£OI!!! t. 

Thank you in advance for your assistance. t look forward to receiving your feedback. 

Sincerely. 
e (6); (b)(7{C) 
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How to File a Complainl 

~1 ~ @ ~ 0i!J ~ ~-I 
Ji) f~AY ~ 2 20 12 ~Ji 

8y 

with the U.S. Department of Education under the 
Family Educational Rights and Privacy Act (FERPA) 

20 U.S.C. § 1232g; 34 CFR Part 99 

A parent or eligible student (one who is at least 18 years of age or attending a 
postsecondary institution) may file a complaint against an educational agency or 
institution for violating the Family Educa tional Rights and Privacy Act (FERPA). 
PII!ase note that, unde .. FERPA, an individual must have "standing", that is, have 
suffercli an alleged viol:ltion, in ontey to me a complaint under FERPA. The 
FERPA regulations provide that a complaint must be submitted in writing to: 

Family Policy Compliance Office 
U.S. Department of ~ducation 
400 Maryland Avenue, SW 
Wasbington , DC 20202-8520 

In order to file a complaint, please complete the following form. He sure to type or 
prillt legibly and include sufficient detail and/or evidence to support your allegation. 
You should also attach a copy of any pertinent documentation in support of your 
complaiDt. Please do not submit video or audio tapes with your complaint as any 
extra information not pertinent to a FERPA allegation will be returned to you. 

Please .consider that in order for the Family Policy Compliance Office (FrCO) to 
investigate a complaint, it must be timely and must contain specific allegations offact 
giving reasonable. cause to helieve. that a FERPA violation has occurred. Therefore, 
before filing, be sure that you understand clearly what your rights arc under 
FERP A, that you have contacted appropriate school officials about the exercise of 
those rights, and that you arc able to explain in detail and document, if appropriate, 
any alleged violations. For example, a school has 45 days in which to respond to a 
request to inspect and review education records aud need not, under FERPA, 
provide 'you with a copy of education records unless, for example, you do not live 
wilhin commuting distance of the school. Your complaint must also· be "timely," 
meaning that it must bc submitted to the FPCO within J 80 days of the date that you 
knew or should have known of the violation. 

The FPeO will notify you and the educational agency or institution in writing if it 
initiate", an investigation and will ask the in!ltitution or agency to submi~ a written 
response. The FPCO will also notify you if it does not initiate an investigation if 
your complaint fnils to comply with the requirements for filing a complaint under 
the FERPA regulations as described above. 
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nEC~,'V~n n - j lOll U 
BY: _~ 

u.s. DEPARTMENT OF HEALTH & HUMAN SERVICES 

May 22, 2013 

Family Policy Compliance Office 
U.S. Department of Education 
400 Maryland Avenue, SW 
Washington, D.C. 20202·8520 

Office of the Regional Manager 
Office for Civil Rights 
999 18th Street, South Terrace, Suite 417 
Denver, Colorado 80202 
Telephone: (303) 844·7915 
f'AX: (303) 844-2025 
TOO: (303) 844-3439 

RE: Refe rral ofFERPA complaint; OCR Transaction Number: 13-157488 

Dear Sir or Madam: 

On January 29, 2013, the U.S. Department of Health and Human Services, Oflice for Civil 
Ri hIs. received a health information privacy complaint from Mr. j(b)(6); (b)(7(t) I against 
(bl ); (b) ( ) University. Upon review, we detennined that OCR lucks jurisdiction to 
investigate the complaint. As the issues presented may fall within your agency' s jurisdiction, we 
are referring the complaint for any action considered appropriate. Mr.I(b)(6) : I has been infonned 
of this referral. ' ·hank you. 

Enclosure 

Sincerely, 

(J/ ,Iii 
' ",:.>(fil]., 
,/ . [I" , 

Velvcta I lowel l 
Regional Manager 
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U.S. DEPARlMENT OF HEALTH & HUMAN SERVICES 

May 22. 2013 

Re: l(b)(6); (b){7{C) I State UniversityJtb){6) ; (bj(1(e) 

OCR Transaction Number: 13-157488 

Dear Mr. 

Office of the Regional Manager 
Office for Civil Rights 
999 18th Street. South Temu:e, Suite 417 
Denver, Colorado 80202 
Telephone: (303) 844-7915 
FAX: (303) 844·2025 
TDO: (303) 844·3439 

I Counseling Services 

The U .S. Department of Health and Human Service, (HHS), Office for Civil Rights (OCR), 
Region VITI, received the referenced complaint fmm you on January 29. 2013. Your complaint 
alleges a violation of the Federal Standards for Privacy of Individually Identifiable Health 
Infonnation and/or the Security Standards for tJle Prot.ection of Electronic Protected Health 
Infomlation (45 Code of Federal Regulations (C.F.R.) Parts 160 and 164, Subparts A, C, and E, 
the Privacy and Security Rules). Specifically, you allege that: (1) you were required to give 
private infonnation to the Back on TRAC program offered by l(blt6Ubl(7(cl PJlliversityFbJ(6); ( I 
l(b )(6! (bJr1< ICounseling Services Eb){6) (6)u(!; and (2) ,(6)(6); (b) I disclosed such iltformation to third 
parties, including the l(b)(6), (b)U(t) I University I(b )(t ), (I president' s office and general counsel, 
without your authorizatIon. ' 

OCR enforces the Privacy. Security, and Breach Notification Rules. OCR also enforces Federal 
civil rights laws, which prohibit discrimination in the delivery of health and hwmUl sezvices 
because of race, color, nalionaJ origin, disability. age, and under certain circumstances, sex and 
religion. 

Upon review, we have determined that OCR does not have authority to investigate your 
allegations against IlbM): (h) I and OCR is. therefore. closing the subject complaint. The Privacy 
Rule only applies to uses and disclosures of protected health information (PHI) by covered 
entities? Under the Privacy Rule, PHT is specifically defined to exclude individually identifiable 
health jnformation (IIHT) in: (i) Education records covered by the Frunily Educational Rights 

IOCR notes that while you participated in the Baek on TRAC program; i.e., September through 
December 2012, you were enrolled as a student at~ 

2 45 C.F.R. § 164.502. 
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and Privacy Act, as amended (FERPA); and (ii) Records described at 20 U.S.C. 
1232g(a)(4)(B)(iv).' Accordingly, assuming CSUHN is • covered entity, your information 
maintained by the Back on TRAC coWlSeling program at the CSUHN. while you were enrolled 
as a CSU student~ does not meet the definition of PHI. Your complaint, however, may fall 
within the jurisdiction of the: 

Family Policy Compliance Office 
U.S. Department of Education 

400 Maryland Avenue, SW 
Washington, D.C. 20202-8520 

Telephone: 202-260-3887 

OCR's determination. as stated in this letter, applies only to the allegations reviewed. Under the 
Freedom of Information Act, we may be required to release this letler and other information 
about this case upon request by the public, In the event OCR receives such a request, we will 

3 PHI means IlHI that is transmitted by or maintained in electronic media or in any other fonn or 
mediwn. 45 C.F.R. 160.103, "Protected health infonnation." 

FERP A applies to most public and private postsecondary institutions and. thus, 1'0 the records on 
students at the campus heaJth dinics of !)uch institutions. These records will either be education 
records or treatment records under FERPA, both of which are excluded from coverage under the 
Health Information P0I1ability and Accountability Act of 1996 (I-lIP AA) Privacy Rule, even if 
the school is a HIP AA covered entity. 

The tem "education records" is broadly defined lmder FERPA to mean those records that are: 
(1) directly related to a student; and (2) maintained by an educational agency or institution or by 
a party acting for the agency or ins titution. 34 c.r .R. § 99.3 ';'Education records." 

"Treatment records" under FERP A. as they are conunonly calted, aTe medical and psychological 
treatment records of eligible students at postsecondary institutions and are excluded from the 
definition of "education records" if they are maintained, and used only in cOimection with 
treatment of the student and disclosed on.ly to individuals providing the treatment. See 20 U.S.C. 
§ I 232g(a)(4)(B)(iv); 34 C.F.R. § 99.3, "Education records." 

An eligible student's treatment records may be disclosed for purposes other than the student 's 
treatment, provided the records are disclosed under one of the exceptions to written consent 
under 34 C.F.R. § 99.31(a) or with the student's wriUen consent under 34 C.F.R. § 99.30. If a 
school discloses an eligible student's treatment records for purposes other than treatment, the 
records are no longer excluded from the definition of "education records" and are subject to all 
other FERP A reqwrements. 
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make every effort, as pennitted by law, to protect information that identifies individuals, or that, 
if released, could constitute a clearly unwarranted invasion of personal privacy. 

If you have questions, please contact Ms. Meghana Shah, J.D., Equal Opportunity Specialist, at 
303-844"'(}542 or via email at meghwUloshuhf({{hhs.gov. We regret that OCR is unable to assist 
you. 

cc: 

Sincerely. 
(b)(6); (b)(7 
(e) 

Velveta Howell 
Regional Manager 
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How to File a Complaint 
with the U.S. Department of Education under the 

Family Educational Rights and Privacy Act (FERPA) 
20 U.S.C. § J232g; 34 CFR Par! 99 

A parent or eligible studen' (one who is at least 18 years of age or attending a 
postsecondary institution) may tile a complaint against an educational agency or 
institution for violating the Family J~ ducatioDal Rights aDd Privacy Act (FERPA). 
Please note that, under ]rERPA, an individual must have "standing", that is, have 
suffered an alleged violation, in order to file a complaint under FER I' A. The 
FERPA regulations provide that a complaint must be submitted in writinJ.: to: 

Family Policy Compliance Office 
U.S. Uepartmcnt of Education 
400 Maryland Avenue, SW 
Wa.,hing!on, DC 20202-8520 

In order to file a complaint, please complete the following form. Be sure to type or 
print legibly and illclude sufficient detail and/or evidellce to supporlyour allegation. 
You shuuld also aUach a copy of any pertinent documentation in support of your 
complaiut. Please do not submit video or audio tapes with your compJaint as any 
extra information not pertinent tu a FERPA allegation will be returned to you. 

Please consider that in order for the .' amily Policy Compliance Office (FPCO) to 
investigate a complaint, it must be limely and must contain specific allegations offact 
giving reasonable calise to believe that a FERPA violation lias occurred. ThercCore, 
before filing, be sure that you understand d early what your rights arc und'er 
FERP A, that you have contaded appropriate school officials about the exercise of 
thuse rights, and that you are able to explain in detail and document, if appropriate, 
allY alleged violations. }'or exam pic, a school has 45 days in l\'bjch to respond to II 

request to inspect and review education records aDd need not, under FERP A, 
provide you with a copy of education records unless, for example, you do not live 
within commuting distance of the school. Your cOlRplaint must also be "timely," 
meaning that it must be submiUed to the FPCO within 180 days of the date that you 
knew or should have known of the violation. 

The FPCO will notify you and tbe educational agency or institution in writing if it 
initiates an investigation and will ask the institution or agency to submit a written 
re:r;ponst!. The FPCO will also notify you if it docs not initiate an investigation if 
your complaint fails to comply with the requirements for filing a complaint under 
tbe FERP A regulations as describcd above. 
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January 25,2012 

TO: Family Policy Compliance Office 
U.S. Dep<lrtment of Education 
400 Maryland A venue SW 
Washington, DC 20202-4605 

Re: School in Violation of f ER PA 

an o fficial complaint against 1~~]1(~~~· ~~!{~7(~C~J ~~~~~j~i~~' m 
~ffi~~~~~~~ on bchalfofmyself, I{b)(6):(b)(7{C) I(graduated April 
20 II ) for what to be: 

X A violation of the Famity Educational Right.s and Privacy Act of 11)74 

A lleged Violations of Act or Regulations: 

X Failure to provide notification of all rights (totally or in needed language) 
X Inappropriate sharing of confidential infonnation 

Date ofYiolation: October 2011 

l(bltB): (bxl University has nol provided notification of all rights (totally or in net!dcd 
language) to any student since I enrolled in 2009. This information is unavailable in 
written fOlm and unavailable on the school 's website, WWWI(b){6j,{b) tedu, (re-verified 
January 25, 2012). When an issue arose and r brought up the FERPA b'Uidclines, Mr. 
Fb)(6), (b){7(C) I Dean of Students, searched and reviewed its policies via search engine. 

I~!S?!, (b) IUni versity tlisdosed personally idcntitiable and confidential disciplinary records 
of mysel f to severa! third parties aga inst my request. 1 never provided written consent for 
<lny of my edllcational records to be released. Each of th~e third pattie." were 
government agencies that I had applied with, and one I was hired with ,md currently 
wurk. Each have conduded full background investigations and have requested these 
fi les. 

·fhe persons requcst:.ng thi s information arc NOT repn::scntative:- of the 
Comptroller Genera l of the United Stales, NOT lhe Attorney General of the 
United States, NOT the u.s. Secretary of Education, NOT State or local 
educational authorities for audit and eva luation of Federal of State supported 
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b)(,) <OJ( (e) 

Family Polley Compliance Office 
U.S. Department o f Education 
400 Maryland A venue, SW 
Wash ington, DC 20202-590) 

Dear Sir or Madam: 

My son is namedl(b)(6); (b)(7(C) 

1,.;'-· ~ ~ -~::'~-~-=~ ""i"~ I 

;;;Ij 

~ and he is a student at ~ (b)(61 ; (b)(7 t Universit~~l~L I 
located inl(b){6)- L Illinois. T have FERPA permiss ion to be informed afhi s educational pursuits, 

and the FERPA permission form is o n jj le at the registrar ' s o ffi ce at ~ 

While at the university during the fall semester of2011 , two arm y son's professors 

I mel at the end o f the semester \0 discuss my 

son' s grade and class performar!cc without his permis:lioo. Although professors have permission 

to discuss a stud'!nt's progress, the FERrA violation that occurred against my son wa:; not rel ated 

10 fu lfi ll ing job commilments at the l:niversi ty. lnstead, these professors met, witho ut my son 's 

permission, to negatively impact hi s ed ucational career and to take away rights granted to 

students at the university. 

Prior to th~ writing of this lettcr, the in fri ngement was made known to the follow ing 

univers'ity indfviduals my mail or ema il, and none of the individuals acknowledged or 

lri\tesii ~~ted the all:~~a(ion ·.I<f~b)~{6~;J: (~b)~F&~(C~')~' =:~:=:~~~. '~.]! iaFn~i ' ;~~: ~~~id~~"~f t~~ school, 

l{b)(6); (b)U(C) 

This letter is to initi ate a complaint for the FERPA violation. Pl ease inform me of 

additional procedures that will lead to an investigation of this complaint Unfortunatcly, o nli ne 

II .' ( , " • '. 

infi.)rmation states' that your 'dcpartmcrlt docs noth ing to violators of the FERPA law. As an 

. " '.' . . ' . . 
educator, I hope' thai it is your policy 10 vio [a~e infringemcms of alleged FERPA vio lalions. 

Sincerely. 

F )(6): (b)(7{C) 

., ., ., 

.' .. . f. I . ' 

,'F'V , . •. 1, 

I .·" 
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(b)(b) (b)(I(e) 

April 12, 2012 

Dear Sir/Madam: 

I feel that m rivae was violated when m instructor (b)( ); (b)(7( ) t b)( ); (b)( ( ) 

(b)( ); (b)(7( ) ,v 
speech about my criminal history. Although somewhat fabricated, he did access my student file and 

disclose information I was required to disclose about every arrest. 

When filing to take the State Board of Cosmetology test, you are required to disclose any and all 

arrests not just convictions. They also have you write a letter which explains the circumstances in which 

l(b)(6); (blU(t) I· 
l(bl(6); (b)(7(C) I Those records were 

copied byl(b)(6); (I the Financial Aid Secretary and supposed to be kept private. 

Furthermore, Mr.I;~\(6); (b)Ulwent on to fabricate that I had an upwards oflcb)(6) (b)(7( lin Chicago. 

He did disclose some truth. I do have two (misdemeanor) convictions for driving under the influence 

frorrlrbllAlIblI7Ih I In the letter to the state, I explained I was much youngerllb)16) IbX I at the time, 

not thinking clearly and didn't have the responsibilities I have now. I am going to be a hairstylist and I 

have student loans to pay back, this kind of harassment ruins' ones reputation. My reputation is 

detrimental to my career. 

Being that I was not present to witness this I have enclosed witness statements, my 'been 

verified' record (which he stated he accessed), a copy of what he could actually look up if he knew what 

website to look me up on (proof that he accessed my student file and read my state board letter) and 

finally, a picture of the classroom board where he wrote my name for one of the two 20 minute classes 

he held on my background. You should also know that this was all done to spite me because I turned my 

forged timecards, which he forged over to the California State Board of Cosmetology and now they are 

currently investigating two years' worth of their time c<lrds. 
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(b)( ); (b)( (v) 

Family Compliance Office 
u. S. Department of Education 
400 Maryland Ave, SW 
Washington D.C., 20202-8520 

To whom it may concern: 

~l ~ G 
Iii. 
By 

My son is a student at l(b)(6); (b)(7(C) I in Hesperia, California. His teacher and 
principal have denied my requests to examine my son's scores on assignments and have 
denied to explain a consistent grading rubric. I made my initial request to inspect my 
son's assignment scores on April 4th 2012. I have made the superintendent aware of my 
concerns and have had no reply. This teacher is keeping multiple grade books and claims 
to use the two in together in order to calculate student's grades. However, I'm unable to 
challenge any of his grades because I've been denied access to the scores of his 
assignments in this phantom grade book. I require access to these records in order to 
challenge his grades for various subjects. For example in the only grade book I'm 
allowed access too one of my sons writing grades was determined solely on a ten point 
art collage that contained to writing or words. Another example can be found in his 
reading score which contains mostly spelling tests. Spelling test are clearly a writing 
based activity not a reading one. Thank you for you cooperation in this matter. 

(b)(6); (b)(7(C) 
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Family Policy Compliance Office 

U.s Department of Education 

400 Maryland Avenue SW 

Washington, D.C. 20202-8520 

April 26, 2012 

, -l I 

. , , 

III 
Uy 

I enrolled my children aQ(b)(6);(b)(7(C) ~ and on the enrollment papers I signed a consent form 

for my children to be able to take pictures. On the consent form it never said that I was giving 

permission for the staff to put pictures on their own personal Face book page. I have done some 

research and spoke to a lawyer, because I just don't think is appropriate for staff members to put on her 

own personal Fa ce Book pictures or recordings of my chi ldren while they were performing in the schoo l 

Pep Ralty. I have also spoken to the other parents and they do not agree that their children should be on 

Face Book. I have caned the school wanting to speak with the Principal, but !(b){6! . (blf7 I the secretary 

always wants for me to leave the Principal a message. I have not left a message because I want for this 

to be anonymous for the sa fety of my children. I had an incident with one of the teache rs that I had 

com plaint and the teacher confronted my son the following day, also I wouldn't want for my children to 

be withdrawn froml(b)(6); (b)(7(C) Ithis is why I want for this to be anonymous. I have called the Family 

Pol icy Compliance Office and they told me that I wou ld have to contact the District and if nothing was 

being done tol(b)(6). (b)(7(C) Ithen I could file Grievance with her and the Principa l for allowing her to 

put pictures of children without our consent . I have also contact my Lawyer and this is what he told me 

to do to w rite you a leiter and ifl{b){6); (b)(7{C) )was not fired then we would have to be moving forward 

with Grievance. I enroll my children in this Academy thinking that they will be a safe place for them but I 

see that is not. I am sending you the pictures and what Ms. 1(6)(6); (b)(7(C) Itook but there is also a video 

of the kids dancing. I hope that you could take actions as soon as possjble I will notify the parents and 

give them a copy of what I am sending you. Thi s is an important matter and I hope you do what is right 

for my children prjvacy. 

cc: to)(o): (b)U(e) 

I ' 

I :J 
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April 25, 2012 

Family Policy Compliance Office 
US Department of Education 
4 00 Maryland Avenue, SW 
Washington, DC 20202-5920 

To w hom it may concern; 

Gy _ 

We are parents of a third grade student at the f b)(6). (blWCj .. 'J(b)(6); (b )U (C, J 

1~;(6), (b)(7], MA, We believe the school has been in non-compliance in at least two instances as follows; 

1) March 2012 - one day when he was being dropped off at school our son asked if he was smart, As his 

mother I replied of course and inquired why he was asking. He said his class had gone into the Vice

Principal's office to select a book and his name was on a board with different colors and he was not that 

smart, He went on to explain what the colors indicated. I asked him how he fett and he said he was not 

smart and the other students had seen it too. As parents we want to know why his confidential 

information was on a board for his classmates and anyone else who entered the Vice· Principal's office to 

view? We believe that this has exacerbated the students calling him names saying things such as he is 

stupid and has mental issues. 

2) April 2012 - we had received an email from the Principal,I{b)(6); (b)U(G) , about and incident where our 

son allegedly made an inappropriate comment to another student and was disciplined. In addition, in 

the email Ms@X6);<oijsa idshethOughtthatourson'scontinued disturbing behavior without regard for 

other students' feelings warranted him commencing meetings with the schoo l psychologist. Ms. 

~)(6) . (b) I sent a copy of this email to the FamilyEngagementstaff, Ms l(bJ{6J. (b){7(C) J As parents we 

believe the school was not in complian~e when this email was shared with [b){6) (b){7(C)] without our 

consent. 

We look forward to hearing from you . Our contact information follows. 

(bXo) (bK'(c) 

Regards, , 
(bXtiJ. (b)(,(l;J 
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To whom it may concern: 

Please help me with this, and I really appreciate. 

My name is (b)( ); (b)( ( ) 

(preferred) 
and can be contacted at Lr_b)_(6_);_(b_)(_7(_C_) _____________ ---' 

Here is the information for parties at tb)(6); (b)(7(C) 

(b)(b); (b)(7(G) 

'" " 1111' 

" I .: 

" , 
1,// 

" -'II 

1.) On or about Oct 12, 2012, I write an email to demand this colle c stop from publishing 
my directory infonnation (it is also a student right listed in (b)(6); (b) E[]xxx X). ~~j~)( I 
refused to and refer me to attomey 

2) J filed a lawsuit against (b)( ); (b) college an~(b)(6); ~ disclose all my student records to her 
• 7 C (b)(7(C) " 

side of attorney without my consent and without any court order. 

Please stop this college from disclose students' records and punish this college. Thanks! 

b)(b) (b)(I(e) 
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To whom it may concern: 

PIC<lSC help me with this, and I really apprecia te. 

My na me isltb){6), lb){7{GJ I and can be contact a l Ell~b)~(6~) ,~(b~)(7~(~C~) ::::::::::::::::J 
Ilere is the int( lrmation ( IT parties at l~~r (b) IColiege: 

~)(') , (b)(I(C) 

1.) Ollm .. haul Oct 12, 2012, I wri te an t:mail to demand thi s co llege stop from publishing my 

directory illformation (it is also a student righnisted in lfb)(61 (bx i ~XX X). ~ refused to and 
refer me to attOT!l t:y 

2.) I fil ed a laws uit against I~wr(b) lcollege and l~b1~! ;.. ) Idisclose a ll my student n:cords to her side of 
a ll0rnc,;y without my consent and without any court order. 

l'1C<1se stop this collcgc fw m d isclose students' records und punish this college. Thunks! 
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Monday, March 19,2012 
- '~-:~T11 

' . 
'. 

I " 

US Department of Education 
400 .Y1aryland Avenue Southwest 
Washington, DC 20202. 

'I, I , ! " I I ' ; I! I I i 
' - ' 

l-3 y --=-_~=--=--=---.:- . _ .. __ .. ----_. 
~Itol : (blUte) 

I am a student at l(b)(6) : (b)(7(C) r oUegc, in ~) Washington. The following FERPA 

violation occurred against me, regarding my righ t to privacy under FERP A and I wish to report it 
at this time. 

In December of 20 t J, while I was anending my Spanish class at r b){6), {b)(7{C) 

College, someone whom I was trying to avoid, tracked me down withi n the classroom, using onc 

of my instructors La do it. The person was a member of my fonner church. Etlrlier in Lhe month I 

had made the decision to leave a certain chun.:h pennanently, due to se rious problems within the 

congregation, and alsu with the pastor. I lhus !..:hanged my address and my phone number largely 

fo r this rcason. I did not wish contact from any member of this congregation. 

One oflhe members of the church, however, kncw afmy pursuits with the Spanish 

Language. In an attempt to find mc, she then called the Spanish instructors at my college to find 

mc. Eventually she was able to reach my Spanish teacher, who, not on ly confirrntxl my name on 

the class' s man ifest, but also to ld this person she could come 10 the class room and make contal.:l 

with me! Evidently, the ehurch member gave no reason for wanting to come to my class. There 

was no consent on my bchalf whatsoever! When the pcrson walked into the classroom and came 

over to my desk, I was very surprised and frightened. In essence, she was there to find out why I 

len the church and if 1 planned to come back. 

Because of th~ holiday:s, tests, exams and classes, and the fac t that I was unable to find 

the proper ulliee on campus in which to report tbis ::;eeurity vio lat ion, I d id not get i i ollieially 

reportcd until March 9, 2012. At that timc, I was ablt: tu report it to our lega l department at the 

college. An investigalion was done. I was treated very poorly during the investigation by Hb)(6), ( I 

~ at our legal office. Once the initial intake was completed, she deflected my call s & vvouldn ' t 

answer my voicemail regarding the results of the investigation. She didn't get back to me at all 

when she stated that she wou ld . 

This compel led me to g'o to the president of the co llege to ask for the results. He \-vas able 
to bring ~1(6) : (b)(7 I into a meeting. At the meeting, 1(b)(6) . (b)(7 I revealed the resul l~ . She 

confi rmed that the church member who Lraeked me do\-\-'lJ works for thi s college. Fb)(6): (b)(7{C) I 
further confinned thalthe church member was ahle to call my teacher and receive over-the

phone "permission" to corne to my class! 1(6)(6), (6)(7(C) Irefused all forms of reasonable questioning 
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(b)('). (b)( ' (e) 

H'I 
- ---

Febru<lry 16, 201 2 

American Association of Collegiate 
Registrars and Admissions Officers 
One Dupont Circle NW, Suite 520 
Washington, DC 20036 

Dear Mr, Rooker, 

COMPLAINT 

On Fehruary 21. 20 ILl dis':(l\'L'led tllalITHb§jIl!(6II: j§(b:!lI(7!l(£CIC========JI ColI('~(' 

loe <11 cd ill l{b)(6); (bl(t(C) 

",il /CII ( 'III\' I~IJI : -1 SIIIl/f'lIt 11111.1- "firm !ild! ,", ', I.rd I II hr' r, -/." I\ed /0 I/thnd I'lIl1\" flll' 

I"n l ll,'\1 1111,\, 1>1' 11/ I\Tirilig <lilt! OJI/ /(/II/ (/Jr' '(':...'11(/1/11', ' 0 /1/1, ' \ 111(1"1/1 JI I11U\! _'l"'("f! i ' !11i' 

/'i ' , fll'I / \ /11 h, ' 1"" /'-1 I\ i ''/ ,w,/ sfllli' lh · n 'a .\(111 for l i lt' rd.'I1\/' /lilt! IUII .'I id(,lll~b' I Iii' l'"r~1' o r 

d it\.," l{ I'"r,;, '.\ 11,110 1II1lJ' r l'("('; I'(' ,Iu' rt'rort/, . 
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sugges ted Ihal o ne of the transc ript s contained a ·'manual Ill .-tllipuhllion" She ab>o admllted to 

!I.' leasing a copy o r m)' nanscripi to a Ihird pa rty aflcr she a ltered the GPA I was never no tIfi ed 

thaI my transc ript was be ing requested , looked O\CI o r released 

Tilt!' Federal Education Records and Pri vac~' Act (FER!>,\ ) Slate that any IIl stitlltiOTl 

rece iving federd l filild s for education Illay not release school r~C ()J'ds or any other personally 

Identifiable information without the prior consent of the stud cTlI Funhcrrnorc, Accessing 

ReC.lmls-Th lrd Parties. FERPA prohlhlts the dissemln atloll o fpcrsonalillformatioll tt) third 

A 1l 00ice of each request for access and each dl sclt"lSl1 re mu st he created and maliltained 

\\ ith Ihe s1Udel)l ' ~ record Anv d isclosure must be made 0 11 the cond itio n Ihal the info rmatioJl ml/ 

I haw prO\'ided " delailed complainl fo r your review I apprcci" . "" islance prO\'idcd tu Ille If 

Y()U hav~ questi o ll s. please call and thank you In ad\,al1c t: for ynur \1111(,: 

RESPf'ClFl'l I Y S{lIl~ "TlTD _. 
(b)(6); (b)(7(C) 

Il Y 

Ib){5); Ib)U(e) 

Conlacl 
n(ormation : 

-
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Mr. Ed Thayer 

Area Assistant Superintendent 
Cobb County Schools 
c/o Ms. Unda Davis (Assistant) 
514 Glover Street 
M arietta, GA 30060 

Dear Mr. Thayer: 

lbllo) 'OJl lo) 

" 
-, 

1 
1 -
I ii I 

ill I 

HI' 

This letter is my notice of complaint a ainst (b ): { « School teacher, l(bl(6): (b)(l I 
(bl(6t (b)(7(C) omeroom teacher and AC Social Studies 

te ac e r (3 pe riod) for our son 1(b)(6): (b)(7(C) l On a side note, we have had two boys 
attendFb)(6) (b)(7(C) ~chool for a total of (5) years through this date and have not had 
an issue with any other teacher at the school. This is the first notice of complaint that 
has been brought to principa1@1{6 J, (Wi I attention in our five years of attending 1%\(6), {b)(7 

1~1~1b I School. 

The eve nts set forth below are a vio latio n of the Fa milv Educational Rights & Privacy Act 
(FERPA) and also fringe upon Bullying. according to Georgia Code. The confidentially 

provision under FERPA states: "In/ormat/on which is part 0/ the educational record 0/ a 
student sholl be held in strict confidence. Permanent records shall be kept /n a secure 
area of the school. " 

The events set forth below also fringe upon Bullying as set forth in Georgia Code section 
3b and 3c. "(b) Hos the effect of substantially interfering with a studen~s education. 
(e) Is so severe~ persistent~ or pervasive that it creates an Intimidating or threatening 
educational environment. H 

Th e series of events unfolded as set fo rth below: 

Wednesday. 3/21- Report Cards were distributed at school. 
forgot to bring it home .. .le ft it on the desk. 

Our SOn'l(bl(6L (blU(t) 

, 1 _I 
" , 

I, : 
I') 

~ 
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Thursday, 3/22 - approximately 9:00am,l(b)(6); (b)(7(C) t was at his locker when his 
classmateJ(b)(6); (b)(7(C) L told him that his ~d 9 weeks report card was posted on the 
whiteboard just inside the classroam door. ~ proceeded to Msfb)(6); (b)(7(C) I 
classroom. The report card was exposed to all students that attended the CReT Tutoring 
Session before school, approx 8:00-8:45am as well as many of the students in Ms. 
fb)(6); (b)(7(C) Ihomeroom class. When I)?;)~\; I saw the report card, he pulled it off the white 
board and rushed to put it in his locker. 

Witnesses (students) that saw the report card posted includel(b)(6); (b)(7(C) 
fb)(6); (b)(7(C) 

liEl(6j (bl( I 

That afternoon,lcb)(6); (Icame home and reported the incident to his mother, (b)( ); (b)( ( ) 
who immediately called Fb)(6); (b)(7(C) Lschool Principal, (b)( ); (b)( ( ) 

said he would look into the situation and would need to dLo~-u-e~I-,g-e-n-c~e~.-H~e-S~.i~...Je 
(or asst. principal j(b)(6); (b)(7(C) p would speak to ~about the incident, and that they 
would then speak tol(b)(6); (b)(7(C) land get back tOlcb)(6); (b)(7(C) I by Friday or Monday at 
the latest in order to arrange a meeting that would include himself,l(b)(6); (b)(7(C) ~ Mr. 
and j(b)(6); (b)(7(C) I 

Friday, 3/23 -~ is called to the office to discuss the situation with Asst. Principal, 
l(b)(6); (b)(7(C) I According tq(b)(6) (b) ne was able to discuss this incident as well as other 

occasions tha*b)(6); (b)(7(C) Ihad been condescending/disrespectful to him and others 
students. l(b)(6); (b)(7(C) Itold~ that it was wrong for MS(b)(6) (b)(7(C Ito have posted his 
report card. 

Monday, 3/26 - Ms.l(b)(6); (b)(7 I apologized to~for putting his report card on the 
(C) Ii£llli9..J 

white board. 

Wednesday, 3/28 -t b)(6); (b)(7(C) Icalled the school to follow up on the incident, as she had 
not heard back from (b)(6); (b)(7(C) ~sked to schedule a meeting with Mr. 
(b)(6); (b)(7(C) I had originally suggested. 
Mr. (b)(6); (b)(7(C) Ihad received a phone call from Mrs.lcb)(6); (b)(7(C IMrs. 

(b)(6) had not. Mn(bl(61 (blii Isaid that he had asked Ms.Kb)(6); (b)(7 Ito call Mrs.l(b)(6); !Ion 
Monday. The meeting was scheduled for Thursday, 3/29 at 9:30am 
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Thursday, 3/29 -tb)(6).(b)(7(C) Inet with l(b)(6). (bme, 1 and Ms. 
m){6) , {b)(7 I We shared our concerns regarding lib}&! Md?c) i and Informed all present 
that we would be filing a complaint w ith Mr.I!bI(6). (bK I office at Cobb County Schools and 
also mail a copy of this complaint to the Family Policy Compliance Office, US 
Department of Education in Washington, DC. 

l(b)(6); (b)(7(C) II appreciate you taking the time to review this matter and I look forward to 
your response as your investigation unfolds. 

RespectttJlly, 
(b)(6) (b)(7(C) 

cc: 
Principa {bIt I, {b { { School--cobb County, Georgia 

( ) School-Cobb County, Georgia 
Ice, epa ment of Education -Washington D.C. 
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11 11, 

Family Policy Complaint Office 
400 Maryland Ave. SW 
Washington D.C., 20202 

Dear Family "oliey Complaint Office, 

b}( ): (U}(,( .... ) 

April18,2012 

After considerable thought I have decided to file a formal complaint with you 
regarding my sonfb)(6), (b)(7(C) I 

My son 1(6)(6) ; (b)(7(C) 1 has high functioning autism. He graduated from The 
"'~"'1("'17; (b"'I(,,(rn) School of Westchester almost two years ago. The ,(6)(6) ; (bj(7(Cl ISchool offers a 

ay ea t program for children with speciaJ needs who have a difficult time 
functioning in the mainstream. d~I(6) , (b){7 I is funded by the public educational system. 
Since graduation. l{b){6) (b) lhas made great strides at the local (b}() (b){ () College and has 
recently applied to a number of SUN Y schools for transfer. con y was able to apply to 
the schools that do not re uire SAT's (which limited his choices). l(b)(6), 1 made a formal 
request last month to b)( ); (b)( () to send copies of his academic transcript to the colleges 
he applied to. Due to human error, ( ) at the 1(6)(6) ; (b)(7(C) ~chool sent 
not only the transcript that (b)(6) ; (b) requested, but also his JEP. educational and 
psychologicaJ evaluations as well as a "private and confidentiaJ" addendum to the 
psychological evaluation. This addendum was written as part ofan OMR-DD application 
completed 2 years ago and depictcd Jeremy at his worst. @)(6), I had proudly and 
independently applied to his selt:eled 4 year colleges as a transfer student, and not as a 
disabled student with special needs. He had wWlted more than anything to be considered 
as a typical transfer student. The last thing he wanled was for his private psychological 
records to be sent and reviewed by the coUeges. 

(b)(6) ; (b)(7(C) apologized toh~ !~ ; (6) I for the error but, despite having been asked, 
refused to sen wntten confirmation of their error to the colleges. It is a big concern of 
Jeremy's that the colleges may believe that he himself requested that this information be 
sent. E!i\\?): (bl l fecls horrified and betrayed by the school. He has worked very hard to 
overcome his deficits and is fInally ready for a chance to try a 4 year college. 
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I hope that the report of this egregious error will save other r )(6). (b){7(C) I families 
from any such future problems. We are all very concerned that this error will limit 

( 1. (b) opportunities. I trust that you wilJ follow through with this complaint not just 
or b)(); (b) sake, but for the sake of other children who strive to overcome their 

disa es. 

..,.' 
<o ,{, ); {bit (e) 
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(b)(6); (b)a(e) 

family Compliance Office 
400 Maryland Avo 
Southwest, Washington DC 20202 

To Whom It May Concern: 

M name is l )( ), lb){ ( ) and I am the biological parent of (b)(6), (b){7{C) gc 12) and 
(b)( ): (b) ( ) 1 am enclosing a written complaint a out a reec 0 

confidentiality in etall whcrt: both my t;hildrcn's rights were violated. l(b)(6). (b)(7(C) 

theHb)(6); (b)(7(C) I Di rector, for The Rutland City School Distri ct, in Rutland Vermont 
05701, used confidential information from a LIT (Local Interagency Team) meeting held 
for my son and used it in daughters Due Process I-Iearing. This is not tl dispute over 

. infonnation with others. My contact information is~ 

Sincerely. 

b)(6) (b)(7(C) 

Enclosure 
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f"(' I. (b)( ' (c) 

To Whom It May Concern: 

I am writing to inform you that I am consideri ng this to be a formal complaint. 
The rights of two of our children have been violated, and we expect this breach 
of confidentiality will be investigated and formal measures will be taken to 
address t his matter in a timely manner. 

There have been some challenging things that have occurred in the past few 
months. From the beginning, we (the parents) have reported all incidents to 
the appropriate individuals and pleaded for assistance. No one was responding 
appropriately. We, on our own, placed our child into therapy. During a 
conference call that included the therapist and a Supervisor from Department 
of Children and Families a request for a CSP (Coordinated Service Plan) meeting 
was made and scheduled for 12120 / 11. There were a total of 5 CSP meetings 
which are summarized below: 

CSP Meeting #1 -- December 20th. At the first meeting, we were informed 
that a lot of things would need to happen before the issue could be brought 
to LIT. As a result of an evaluation, the therapist's recommendation's 
included the possibility of short term residential 
assessment/ treatment. When we shared their concerns about the 
seriousness of the Situation, including safety concerns, we were told we 
could (A) call the police if something happens (6) Do a "CHINS" or (CI Keep 
putting additional things in place at home/school i. e "eyes on supervision" 
at al l t imes, additional therapy sessions, etc. 

CSP Meeting #2 --January 12th. Another inciden t with the child 
occurred on school grounds just prior to the Christmas break. This, 
involved another child, whom was described by the school as "lower 
functioning". The school had been made aware of the situation through the 
parent of that student, but did not respond appropriately to the situat ion, 
given the safety concerns we had previously brought to their attention. We 
were clear that we did not want any other students to be harmed. At this 
meeting, the school did agree to put supervision supports in place, while on 
school property, but not including while on the school bus. We were 
appreciative of the school's increased supervision, but shared our concern 
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[Recipient Name] 
April 25 , 2012 
Pagt:: 2 

that supervision alone would not provide the child any necessary 
treatment. We again requested to schedule a LIT meeting. 

CSP Meeting #3 -- January 26th. It was agreed that the school would complete 
an Functional Behavior Assessment and safety plan. Additional incidents since 
the previous meeting were shared. We were again informed that is it difficult 
to get supports unless we claimed the child is unmanageable. We reiterated 
that it was not our wish to do that! and restated we were request ing a LIT 
meeting. The social worker from Rutland Mental Health said she would connect 
with the Local Interagency Team facilitator about this, but there should be 
another CSP meeting. It was decided that a 504 evaluation and FBA would be 
completed by the school, and that a school/home safety plan would be 
developed at the next meeting. Also discussed, was the need for a community 
safety plan 

CSP Meeting # 4 -- February 2nd. DCF confirmed at this meeting that the 
parent had indeed made a report months ago regarding an incident with the 
child, but apparently no one was investigating it. We shared that it is incredibly 
difficult to come forward with t hese issues and we had been making reports 
and asking for help for months. The school inquired if this situation resulted in 
a residential placement, would it be considered a MH placement. The social 
worker from Rutland Mental Health confirmed that it would be. There was 
further discussion of LIT! but confusion as to when LIT meets. The social worker 
from Rutland Mental Health said she would need to contact the LIT Team 
facili t ator on this. A safety plan was reviewed and updates were provided. Also 
discussed was an increase in the rapy hours wit h the Psychologist. The ch ild 
then joined the CSP meeting and the school safety plan was presented and 
explained to the child. 

CSP Meeting # 5 --March 1st. There was discussion regarding 504 being in 
place, and the need for an additional Case Review Committee information 
packet if there will be a residentia l request. A LIT meeting was discussed and 
an agreement was made to get on the agenda for the next meeting. It was 
clarified that the meeting would be on March 22nd. 

LIT Meeting --March 22nd When we entered t he meeting, the LIT meeting 
facilitator said "Congratulations--you have the biggest LIT team ever 
assembled." There were a total of 24 people in the room, including Eloise 
McGarry, the Special Education Director of Rutland City (VT)Schools. Ms. 
McGarry was typing into a computer throughout the LIT meet ing, but did not 
participate in any of the discussions. Less than 5 minutes after introduct ions 
were made, the discussion of placing the child into custody began. We said we 
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[Recipient Name 1 
April 25, 2012 
Page 3 

wanted to make it very clear that we came forward for help, not to place the 
child in custody, and that it should not be a factor to get the child the services 
and treatment the child needs, One person did state that this was not 
required, however this was brought up several more times, in addition to us 
being pressured to agree to a foster care placement in the home of one of 2 
families in the area who have "stringent rules and structure". We described our 
rules, structure, and supervision and the·fact that we are trying to get our 
child TREATMENT, 

One of the LIT Team members was redirecting the continuous suggestions of 
foster care, however some of the people in the group continued to 
mention the same two local families who have several foster children. It very 
much felt like a "push "for placement in one of these homes. 

In addition to this situation, we have another child in the family with whom we 
are currently involved in a Due Process complaint with the Rutland City School 
system. Despite that we were in Due Process with The Rutland City School 
District we did not request that Ms.Kbl(61. (bl(7 !excuse herself from the meeting. 
We went into this process with a full understanding, which was also 
documented, that any information gathered during the Coordinated Services 
Planning or Local Interagency Team Meetings is confidential. We do not dispute 
that Ms. McGarry or other team members can have access to the information, 
but they cannot use or share this information outside of this process. 

On March 29 th , 2012 we received The Rutland City School District "Statement 
of Defense" for the due process hearing. On page two, paragraph two, the 
statement reads: 

(b)(6); (b)(7(C) 
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On March 30, 2012, at the pre hearing conference, when asked what documents 
were provided by father, ~1(61 . (bl(7(C) through her attorney, said "the court 
records provided by Father", e stated that is impossible because there isn't 
anywhere in those documents where that is stated. Her attorney then stated 
this was obtained "through the Coordinated Service Planning paperwork" 
(WHICH IS CONFIDENTIL. 

We would appreciate written verification that you are in receipt of your formal 
complaint .. 
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To whom it may concern at the U.S. Department of Educ~tion : 03/13/2012 

1 am a student atl161(61 (b)(7(cl (:ollegl!! in Seattle, Washington. During the fall quarter of 

201l., I took a Irbl (51' (b l k=ourse (business math) which is a graduatIon requirement for the 1(6)(6); (b I 
kb)ffl) Iblf7cC) fAssodate of Applied Science Degree of which I am in the final quarter or this 2 year 

program, During tMis course, there was a teacher's assIstant who was grading our examS, proctoring 

eKams lind taking exams home with him over weekends, mostly while our instructor was hospitalized 

several t imes throughout the quarter. I later found out tha t this assistant WitS not a tacutty member and 

was not qualified to instruct the class (which he did on many occasions when the instructor was absent) 

or grade exams. On several occasions this assistant was grdding exams at the back of the classroom and 

had the exams scatte red throughout the table he was working at. Most of th is took place w hen we had a 

substitute instructor or no Instructor at all , He would ca ll students over to retrieve their exams. Test 

scores, name!>, test numbers and other priv![~ information was left to be openly Viewed by anyone 

passing by. Test scores were also written down on Post-It notes and handed to students Within deilr 

... lew of others . I was told by a Trio student ad ... isor and many others that this car~less exam handling 
and exposing are violations of FERPA policies. The fact that tI'Iis person was not a faculty member or 

qualifIed to grade exams, proctor exams or otherwise be in (;ontrol and possession of exams also 

concerns me. My graded chapter 7 exam was never returned to me and this was duling a time period 

when t his person was grading iilnd handling eKams due to our instructor be ing hospitalized. I reported 

t hese viola tions to the Dean of this department (see attached copy of my email below). I WilS later told 

by this Dean IhaMhe person was an ADA ~ssjstant of the instructgr and was not allowed to be 

instructing the class, proctoring exams, handling exams without direct and immediate supervision from 

the inst ructor, taking exams off campus with him or grading examS without direct and immediate 

supervision of the in5tructor. I filed a complaint throush the campus complaint offacer during this time 

period (the complaint process is reaching thl! conference/mediation phase soon). I continued to witne55 

the assistant grading exams, openly display ing E!Xams and taking e1«lms out of the cla ssroom after I filed 

the compla int and had advlslIIJd the Dean of the department of the above. I contacted FERPA at the 1-

aOO~B72-5327 number and was told to fax a description at the incident(s} to the faK number. 

);{bl( 

If there are any questions I ca n be reached at the following: 

(bl(b);{bl<_(ol 

ZZH ,0 0/100 d 991-1 
epic.org 14-04-15-ED 20150401 FOIA Release 001132



To Whom It May Concern, 

-il.1 ~ © lfo ill ~ 
i\'11 ~,::;~: 2 ZOiZ 

_ .. ; ~ 
3 23-12 

t3y 
My name IS (b)( ); (b)( ( ) and 1 am the custodial pan;n ot q(b)(6); (b)(7(C) I 

My son is in the (b) ade at (b)( ); (b)( ( ) chool in Hampton VlrgInta and has been 
enrolled at the school since (b) bTfa e III rior tol(b)(6); (blU(t) I he attended J(b)(6); (b)(7(C) 

School which is also in Hampton Vuginia from 2007·2010. On Jan. 11,2012 the non-custodial 
parentJ(b)(6); (b)(7(C) I(recently married and now Isl(b)(6); (b)(7(C) I) went tol(b)(6); (b)(7(C) I 
and met with my son's guidance cDunse1orJ(b)(6); (b)(7(C) I A(b)(6); (b)(7(C) I pulled my son out of 
class for a visit with the non-custodial parent. The non-custodial parent had been estranged since 
August 2011 and showed up to the school that day. The non~custodial parent has visitation rights 
every other Saturday and on Tuesday every week for dinner, but no visitation during the week 
(See attached custody papers). During thc meeting with the non~custodial aren! and the 
guidance counselor they discussed 1(b)(6); (b)(7(C) I academic progress and (b)( ); (b)( () academic 
record was shared withl(b)(6); (b)(7(C) D. On the outside of the academic record was 
a label (see attached) whIch r did not authorize the school to place. The whereabouts as to where 
this letter originated are unknown since no one will admit to ever placing the label on the outside 
of the academic record. The non~custodial parent asked for a copy of the label (which is a non~ 
offIcial fonn and unauthorized and whereabouts of who placed it is unkno\Vll) and irbli6J Ibll7l¢l t 
gave it to her. On 2~23~ 12, l(b)(6); (b)(7(C) I went to the court and filed charges against myself due to 
the label which was on the academic record. She is claiming that I denied her legal right to the 
access of student academic records. My WIfe, (b)(6); (b)(7(C) went to the school and met with 
the prinCIpal on Friday March 2, 2012 at 0849am. lie to my wife he would investigate and get 
back to her. She asked him to remove the letter from the record and to notify her in ,vriting 
when it was removed. My wife had a phone conversatIon with the assistant principal on March 
5,2012 and emailed him (see attached for full conversation via e-mail and below): 

On Mon, Mar 5,2012 at 4:32 PM.I(b)(6) (b)(7(C) I wrote: 
As per discussed on today March 5, 2012, Monday ajiernoon, 1 will befollowing up with you on 
Thursday lviarch 7, 2012 in regards to our meetinl!. on Friday March 2, 2012. Again, 1 cannot 
express the importance that this matter be solved ASAP. The letter placed on l(b)(6); (b)(7(C) I 
@I1'sfolder was (Jl!.ain not authorized hy myself nor my husbandl(b)(6); (b)U(C) lAs also 
discussed with you, (b)(); (b)( ( ) 'choo! denies (I have a letter staling so) that they 
placed the letter. 1 appreciate your imme iate attention to this matter. 

Sincerely, 

I 
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How to FiJc a Complaint 
with the U.S. Department of Education under the 

Family Educational Rigbts and Privacy Act (FERPA) 
20 U.S.c. § 1232g; 34 CFR "a,t 99 

A parent or eligible student (one who is at least 18 years of age or a ttending a 
postsecondary institution) may file a complaint against an educational agency or 
institution for violating the Family Educational Rights and Privacy Act (FERPA). 
Please note that, under FERP A, an individua l must have "standing", that is, have 
suffered an alleged violation, in order to me a complaint under FERPA. The 
FERI}A regulations provide that a complaint must besubrnittcd in writing to: 

Family Policy Compliance OCCicc 
U.S. Department of Education 
400 Maryland Avenue, SW 
Washington, DC 20202-8520 

In order to file a complaint, please complete the following form. Be sure to type or 
print legibly and include sufficient detail anrVuT evidence 10 support your allegation. 
You should also attach a copy of any pertinent documentation in support of your 
CO lD plaint. ]Jlease do not submit video or audio tapes with your complaint as any 
extra inCormation not pertinent to a FERPA allegation wiJJ he returned to yo u. 

Please consider that in order for the Family Policy Compliance Office (FPCO) to 
investigate a complaint, it must be timely and must contain specific allegations offact 
giving reasonable cause to believe that a FERPA violation has occurred. Therefore, 
before filing, be sure that you understand cJearly what your rights are under 
FERP A, that you have contacted appropriate school officials about the exercise of 
those rights, and th at you are able to explain in detail and document, if appropriate, 
any alleged violations. For example, a school has 45 days in wbich to respond to a 
request to inspect and review education r ecords and nct!d not, under FERPA, 

. provide you with a copy of education records unless, for example, yo u do not live 
within commuting distance of the school. YOUI' complaint must also be "timely," 
meaning that it must be submitted to the FPCO within 180 days of the date that you 
knew or should have known of the violation. 

The FPeD will n otify you and the educational agency or institution in writing if it 
initiates an investigation and will ask the institution or agency to submi~ a written 
response. The ) 'PCD will also nOfify you if it docs nol initiate an investigation if 
your complaint fails to comply with the reqUirements Cor filing a complaint under 
the FERPA regulations as described above. 
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PAGE 02/03 

COMPLAINT UNDER TlJE FAMILY EDUCATIONAL RIGHTS AND PRIVACY ACT 
(FERPA) 

March 6, 2012 

TO: Family Policy Compliance Officc 
U.s. Department ofEducEltion 
400 Maryland Avenue. S.W. 
Washington, D.C. 20202-4605 

RE: School In Violation Of FERPA 

official complaint against the School District of Cut Bank Montana on behalf 
attelld,(b)(6), (b){7(C) I School for what I believe. to be: 

[J Inappropriate maintenance of records Icon tent 
[XI A violation ofllie Family Educational Rights and Privacy Act of 1974. 

The nature: of the complaint is as checked: 

[ I ChRllenge 10 Record or ConteDt 

Inaccurate 
__ Misleading 
__ Incomplete 
__ Inappropriate 

Record challenged may be Identified A,: 

Titl e:. ____ _ ____ _ 

D~e:. _ __ ~~~~-----
Person responsible for E.ntry or person currently maintaining 
record: 
Datech;-a~I~len~g~ed~c-o-nt~e-n~t ~ct~is-co-v-e-r-ed~.-·_-~ ____ _ 

[Xl Alleged Violation, of Act or Regulation. 
__ Failure to provide notifi.catjon of all rights (totally or in needed language) 
_ Failure to publish loeal access and hearing procedures 
...K...... Inappropriate person(s) grant denied aC(:ess 
__ Failure to provide interpretation assistance as requested 
__ Failure to provide roquested heating 
_ Failure to provide uninvolved hearing officer 
_ Failure of hewing officer to provide written opinion with;n reasonable time 
~ Illappropriate sharjng of confidentiru infonn~tjol1 

Other: _ _______ ___ _ _ 
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83/86/ 201 2 13:44 

Date or Violation: On or about March 1.2012 

(b)(6); {b) 
(l(C) 

Date Violation Discovered if different from above: March 3. 2012 

Other Relt:vBal Information: 
(Use this section to add any additional explanatory comments) 

PAGE 83/03 

.In.fQlmation regardingk6l(§) · IblQ< idjscipJinarYJccord was released to the local director of 
Djstin.guished Young Women. J do not believe that tJ)ey have ally educational right to know, 
they do not have a signed FERPA release from the sh,ldent and/or her parents. 

In addition, I believe inaccurate infonnati op was provided by members ofl (b)(6); (bj(7(cj !School 
Administration to educators. 

TIle information \Vas also reJeased prior to a formal hl:.1ring. 

YOut$ Truly, 
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March 16,2012 

Family Policy Compliance Office 
400 Maryland Ave SW 
Washington, DC 20202 

Subject: FERPA Violation Complaint 

To Whom It May Concern: 

-I L-' "IG-Ir~; -~;--~". ~:,-lii-! I_-I"I'!~" 

Irl II.~ ... ! L.l, 

By 

I would like to formally complain about my instructorl(b)(6); (blU(t) I at 1(b)(6); (blU(t) I of 
l(b)(6); (b)(7(C) ~ for violating FERPA He sent my grades to several people, who I 
feel do not have an interest in my academics. lle also sent my grades to my Gruail account, 
which is not secure. Included, is the email in which I feel FERPA has been violated. It also 
includes an instance in which Icb)(6); (b)(7( I mentions that my grades are stored in his home office. 
Your attention to this matter is greatly appreciated. 

() 
(bl(6); (b)(7(C) 
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(b)(OJ , (b),,(e) 

ramily Policy Compliance Office 
U.S Department of hducation 
400 .Y1aryland A ven ue, S \V 
Washi ngton, DC 20202A605 

Fehruary 10 , 201 2 

RE: FERI'A VIOLATIO NS IG;\IOREIl 

Dear Complianct: O !1ice: 

By " 

On r riday. Dt:cember 2. 20 11 my sonJ(b)(6) (b){7{G) l was involved in <l light on thc bus. 
The other chi ld i n vo l v~J got:!s by thc name ilbllS! (blmq I. I.ater that evening a police 
oflice a ppeared at the f •. ;m t door and explai ned thaI ()( );(b) () had filed a c itizen' s 
arrest. lie ex plained thi,:; was entirel y due to the citizen an was not being pursued b)' the 
police as thc poli ce 'vcrc nN present or c<1l1 eu to the scene. Voie explained that we \ .... crc 
not overly cuncernl!u as there would be a videotape that would d early sho\\' that l(b)(~)Q 
acted solely in self ddtmse. Vic req uested the video be placed in the rqm rt file. 

We were later inl"orml.:d that there was some son of malfunction and therd{)f{'! no 
videotape o f the incident was ava ilable. We became extremely co ncerncd and ca lled the 

kb)(6): (b)(7{ lInd spoke with a woman who idcnti fLcd hersel f as 4(b)(6), (b){7{C) l our bus 
driver ·tbj{61. (b " su pervisor. She explai ned there was no video ta pe due to an "eledronic 
prob lem" w hich "occurs freq uently" "due to" the nature o f "electro ni cs". She fun her 
stated that the tape for Thursday \vas just fine, 

Our bus driver, '~' l(b)(6); I has al",'ays gone out of his \\-'a)" in the past. We have rrJsons 
and the)" have a ll ridden the bus so wc have comt: to be well acquainted \,vi th EQTI2il. I Ie is 
vcry kind to the boys Cl nd stops in front o f rhe house for the ho)"s when they are running 
lait: getting to th~i r bus stop. For some re,lson ht: had taken a specia l liki ng I ()~ and 
bought him several gift cards aver the past couple o f years . tel ls him thm he is hi s favori te 
rider, rrequent ly gives him the thumbs up out the left front windo w and even pops ~ 
on the rump t:very now and then when lEis getting off the bus . 1 was so upset over the 
miss ing tape that 1 callt·J back and asked to spcak directly with mark to find out exactly 
y.,'hat was go ing on from someont: with whom I am better acquainted. 

I spoke w ith the Schuol Ofii cer after I di scove red there was no video. I asked that in 
ligh t of lhe miss ing video, all orlhe students involved should be questi oned. (That is 
""hat poli ce o llicers wo uld do .) He refusc:d and took only a reprc:st:n ta tivc SHm li ng. O f 
Kate: L specilieall y asked that he interv iew l (b){6), lb)(t{C) land b)( ), (b){ ( ) has s till 

not been q ut:stioned as of th is date. 
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\VhenE!ill2D came to the phone and spoke with me, he explained that he would not be 
speaking \,-lith either child's family and that any questions either j~mily had would be 
handled directly byl(b)(6); (b)U(t) Illc explained that he did not want to "get caught up in 
the middle" as he feared this might adversely affect his job. Ornote: I have honored his 
request. 

~was suspended for 3 days /(lr fighting on the bus and wc \ycre informed thatl(b)(~) 
would be oflthe buss /(lr the ,lext lew weeks ol'schoolleft in this semester, but he could 
get back on the bus at the begilUling of the next semester. No White Slip was ever issued 
as (perl(b)(6); (b)U(t) D the moment the police became involved, this became a police 
matter. As the school i:; quite aware, this lack of school sponsored public transp011ation 
put a horrible burden on our 1~mily financially. It is costing us literally a little over 

l(b)(6); (b) tt week to transport K§I[]to and from his scheduled, stale m,mdated classes. My 
husband and I arc unwelL physically disabled and unable to maintain gainrul 
employment. Our family income for a f~mily of seven is underl(~)(6); (b)U I annually. Our 
sons are on the rree lunch program and we get assistance from Douglas County Social 
Services as well. 

A great deal has transpired but most is not relevant to this, my formal complaint. 

On January 23, 2012 we appeared in the juvenile court of Douglas County. During the 
hearing we discussed the following; 

• lnappro:xiate 1iling of temporary protection order within "ADU I.'J·" .i Llstiec court 
system when dealing with juveniles. 

• Extreme requirements as set f(llth by the temporary protection order filed in the 
Adult Justice Court. (Set forth \\!jthout an ad-litem), 

• J ,egal requirement to rieal with case in Juvenile Court in compliance v'lith the 
laws. 

• The Jacobonis have filed a financially exorbitant civil case (per the OA) in this 
matter though n'J papers have been served to date. 

• The question regarding the relationship of the court with Mrs, Fb)(6); (b)(7 I a kno\-\.'l1 
friend of the courts and an active representative f(lr Mothers Against Drug 
Driving, The eoneer11 was raised ahout the possibility or a rail' trial in Douglas 
County, 

• Judgel(b)(6); (bX I agreed to reeues himselfifhe found any kind of issue that could 
inter/ere with his ahility to he impartial. 

The Judge ordered both the DA and I(b)(€); I representative to come to a reasonahle 
working solution wherein River felt comfortable ml~eould ride the bus. His order 
was given with the understanding that during the ncxt hearing this "resolution" would be 
presented and the pl111ies could all agree to correct the jurisdictional problem and bring 
this case involving a minor hack into the Juvenile court system. 

An agreement was reached and the Juvenile court Judge, Judgel(~)~);(b) l signed the order 
on January 27, 2012. This would allow ~to receive transportation to school. 
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On January 30, 2012 the following interested parties appeared in the ADeLl Justice 
Court: 

(b)(b) (b)(I(e) student involved 
River's father and complainant 

student involved 
Pro Bono representative 

K~1)~L) Iparents 
Juvenile Probation Oflicer 
Deputy District Attorney 
Bus Driver & School District Employee 

l(b)(6), I atpeared in court to assIst thd(b)(6), (b)(7 l During the court proceedmgs 
many alarming statements were made that were attributed to ~and /(Jr 'A'hieh ~ 
",'as present to attest to the veracity of a number of allegations. 

For example: '~uoes not feel com/(Jrtable withE§[Jand refuses to allow him 
on the bus." 

As l(b)(6); (b)(7(C) I made a number of allegations aboutli[J, the Judge asked the 
source of his information and it was usually E§[J. Most concerning ,,;as the lack of 
veracity or the privileged nature orthe information which is onlv known to him 
throll h his em lovment with DOll las Coun School District. 

For Example: According to Mr. (b)(6); (b)(7(C) notiiie (b)(); (b)( () tha1lrb)(6) (I 

l(b)(6); (b) Iwas '"loitering around" "looking for trouble" as he "stalked" (b)( ); (b)(7( ) 
stop on the afternoon of \;1onday, December 5. 2011. ~was not on the bus that day. 
furthermore, U.vas involved with voluntarily providing a community service activity 
until dark. There IS no possible way that~vas at the subject bus stop andkb)(6); ( b eall 
to l(b)(6); (b)U(t) Inot only went against his own "no involvement" policy but it only served 
to artificially inl1ame the situation. 

(b)(6) also reported the same misinJ(Jrmation about~on Tuesday. lie explained 
to (b)( ); (b)(7() that this was abnormal for~ as he had never seen E§[J there in the 
past. 

According to the testimony offb)(6); (b)(7(~) lwas seen on Tuesday as~ 
got off the bus. 0ill§j]was 2 blocks away and wa kll1g AWAy from the bus stop to\-vards 
his home. ~ reports thatlI§TI2I] never even turned his head to look back at the bus nor 
did he slow down. lie just ke:1t walking. 

Of'\Jote:~was doing community service \vork all day again on \Vednesday, 
])ecember ill and did nDt get off work until after dark. On Thursday, December 8lh~ 
returned to school and V'ias driven home by his father directly after school. I Ie did not 
leave the house after he came home for school so the other two dates provided to the 

l(b)(6); (b)(7(t) [" 12/7/ 11 & 12/8/11 ") where it ViaS reported to thel(b)(6); (b)(7( Is that 'l(b)(6); I 
l(b)(6) (b)( was s otted loitering around Fb)(6);(b)U(t) IHus Stop as ifhe was waiting for 
him. Further (b)( ); (b)(7() had no reason to be there and had never been seen there prior" 
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Note: These quotes are taken direc tly from the Temporary Restraini ng order 
Issued December 13, 20 11 and form grounds for the order even though the information 
provided by~~v..'as factually incorrect. 

E!!l!I has had NO OTHER I'ROHLE\1S ON THE I3l1S AT ALI. TillS YEAR and 
hence no prior warnings. In facL IT§[] has not had any unsatisfacto ry behavior 
whatsoever. 

In Coun Mr. I[b)(6).[b) I brought up a fight Em!) was involved with early last school 
year. When the judge asked where he got this infonnation. he explained it was from ~ 
who was a school d istri ct employee and pn:pared to testify to the vemeity or all this 
information and more including: 

\1r. 1(6)(6), {6X I stated tLat we (the I\~\~ ) , (b) I were offered alternate traTr~rtttiOI1 to 
the school severa l t ime~ but we refused. Aga in this information came from (b)(); and we 
have never been offi:red alternate transponali un to the school. Yet this informution \A'as 
given to the judge as i r it were fact because it came from 1~)@U6) I a school district 
employee. 

Aller th is hearing I called the s(.;hool d istri ct office and I spoke to ~llb)l6) : lbl(t I 
who stated that she has been trying to work with ~ l{b){6J:{6) labouttransportation 
alternatives (s u(.;h as us transport ing IT§[] to a neighboring subdivisioll 10 ride an alternate 
route but ~ is adamant.) 

r called the Kb)(6): (b)(7 ~nd l(b)(6) : (b) I o.nswcrcd the phone. I did not ask for ~ but 
she assumed that is who I was calling for and adv ised that he hurt hi s back and was going 
to be out fo r weeks. r (.~xplained that I wanted to speak wit h , 1(b1{6), (b) I and 1[b){6); [b)( 1 

explained that she though t I \-vanted to speak with~as ~ r. {bIt ),(b) ca ll s freq uently 
and it secms li k ~~ is "always on the phone with him". (Funhcrmore. several of the 
Ilei hborhood children have d iscussed see ing ~1[b)l6); I visiting Ii.)r qui te a while at the 
(b)( ); (b)( home.) 

:f'.;ote: ~ stat es that he docs not feel safe v ... ith ~ on the bus however ~ is 
not even drivi ng the bus. 

I spoke with ~1{b){6);[b) land deli ncmcd the privacy issues clearl y. [went over 

the severity of my eOI~rcli \'cn the extent of· disclosure and the resul ting impacts to 
date. When I spoke to [b)(): 1[b)l6j;(b) labout my concerns regard ing 1(6)(6), {I privacy rights, 
him being subjected to un fair legal processes as a resu lt of released pri vate information 
and incorrect information and his inability to ride the bus without usc or a progressive 
disciplinary process and thc devastating fin ancial impact on our fami ly (disabled status 
included), she repl ied in short terse answers . 

Finally I just asked point bla nk - ··Aren ' l you concerned at ull abo ut the violalion 
of pri vacy issues as well as other concern ing developments here" She rcp li l!d " Aw, ~ 
is j ust a nice guy try ing to help out. As fur ClS what he says in eou t1, that is up to him it is 
on his t ime:' I sa id " Well , I don' t thi nk he is such a nice guy as he is spread ing private 
informat ion OUI o rl(b)(6), !records as we ll as untruths" . She said HWe ll of course YOU 

Page 4 of 5 epic.org 14-04-15-ED 20150401 FOIA Release 001142



90n ' t thi nk he is a nice guv." in a very condescend ing manner. It set:mc::d as i f she was 
poking fu n a t me for voicing Illy concerns abollt the problems wilh l{b){6). I Privacy issues 

rather than dealing with the c')necrns and t:vidcllec I rl~aYld to her. I re<J liad il is j ust a 
waste of time tryi ng to ta lk with the people in the hus () as they do not seem to fo llow 
the schoo l d istrict s ru les or po lic it:s. I am concerned as my ~on is getti ng treated un fairl y 
as a resu lt. I do not und-;rstand '\-vhy ~has changed his behav ior toward ~so 
dra:-aically. 

Why do the school district and the transponation depanmcnl have progressive 
disci plinary policies if these policies arc ignored as free ly as the privacy rules are 
ignored. if not abused in this instance? Does it not seem strange 10 anyone else that a bus 
driver sudden ly without a single ", .. hite slip or v./arn ing sta tes he is "afraid" of a student he 
has previau." ly identified on numerous occasions as his "ravoriti:!" and routinely treated 
wi th surpri se gins and subsequently he cannot ri.de the bus'? You r printed material slates 
thi:!si:! drivers are trai ned professionals. Ultimately ~ has played a major role in 
inst igating and inHuming the si tuation and ongoing prob lems for m:1 

Please u';cept this letter as a Formal Com pla int regarding the fa il ures (0 comply 
wi th Ihe ri:!q ui n:mcnts of FERPA. I hereby request tha t Douglas County Schoo l District 
c()mpiy with FER rA gu idelines. r ht:reby reslric tthc release or any fu rther informal ion 
regard ing H§[II{~)<,!l). (b) I regard less o f i ts veracity o ther than to instjtuti ons o f higher 
learn ing as outli ned in the fERPA guidel ines. 

f urthermo re. J demand both punitive and correc tive measures be taken. ~ 
l(b)(6), (b) I record w ill need to revised to reflect accurate inf() rmation. 

I RESPECTrULLY R1Ql!EST lilA T TRA:-IS PORTAlIOJ\ SIJ,VIClS 
COMPLY WITII TIIJ:lR PROGRESSIVE D ISC IPLINAR Y POLICY AN D ALLOW 
IIb){!) ; i I TO RECEIVE SCIIOOL BUS TRANSPO RTAliON TO AND FRO"'! 
SCHOOL. ~!(b)(6): (b) I falls under 504 guidelines due tu his Fb){6) : (b)(7(C) II do 
no t believe this has even been considered in the transpnnarioll department's haste. 

Sinei:!ri:!ly, 

. {b){{1 
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(b)(6) (b)(7(C) 

February 20, 2012 

Family Policy Compliance Office 

U.S. Department of Education 

600 I ndependcnce Avenue Southwest 

Washington, DC 20202-4605 

Rc: l(b)(6); (b)(7 ([] l(b)(6) 

Dear Sir or Madam: 

This letter is to file a complaint against l(b)(6); (b)(7(C) 

failure to comply with the requirements of [<'ERP A. 

/uj 

iiU 

~ School in Polk County Georgia lor 

This involves my ji[Jear-old son, l(b)(6); (b)(711(b)(6) I who was expelled on January 4, 2012 by a 

tribunal appointed by the Polk School District Board of Education. My husband and I arc aware 

of several School Code of Conduct laws that were broken, which may have resulted in our son 

receiving an unfair and potentially unlawful judgment. As a result, we filed an inunediatc appeal 

with the Polk County Superintendent to express our concerns and complaints. 

On January 18, 2012, we received notification in writing of the school board's decision of our 

appea\. To OUT astonisiIDlcnt, the school board upheld the decision and disciplinary action of the 

tribunal to expel our son for the remainder of his senior year. Since thc infonnation in the lctter 

was prcsented to us in a standard, generic format with no mention if our concerns were addressed 

or even considered at the school board meeting, it was if our grievances had been swept under 

the rug to be forgotten. For that reason, we fclt like we had no choice but to file an appeal with 

the State Board of Education. That appeal is currently pending. 

There were several procedural errors in the disciplinary process and 1 feel certain that the school 

did not consistently follow the proper disciplinary procedures in accordance with Georgia Law. 

On numerous occasions the school failed to provide my husband and I with proper notification 

regarding a disciplinary decision made for our son, and this argument was presentcd during the 

tribunal hearing. There are several discrepancies in our son's disciplinary records. 

epic.org 14-04-15-ED 20150401 FOIA Release 001144



PAGE TWO 

One example is Saturday work detail assignments as a form of punishment. Allhough the school 

records show that a parent was notified this is fal~Linf9fD1alion. We wen: never notified. We 

found out about Saturduy work detail assignments for the first time during the tribunal hearing 

on January 4, 2012. Please picture yourself in our shoes for a moment. We've just been 

presented wilh inlonnalion unbeknownst 10 us. Since we've never experienced a tribunal 

bearing before, we didn ' t know when or how to address this issue. We were afraid to say 

anything during the tribunal hearing for fear of making things worse forl(~)(6) . (b)(1 I since he didn't 

tell us that the school had assigned him Saturday work detaiL Nevertheless, we as his parents 

should have been notified by thc school by phone regarding a Saturday work dctail assignment , 

not only for the protection of our minor child, but for the schooJ' s protection as well. For 

example, if our son had been injured on school property while performing Saturday work detail, 

we would have held the school m;countablc since we knew nothing about it. 

Approximately twice during lhe tribunal proceeding, confidential information was accidentally 

referenced to and disclosed on another Hb)(6): (b)(7(t! ~ School student/defendant. 

Although, this was entirely unintentional , we had already seen and now know the student's name 

Wld read [he disciplinary charges against her; including her grades and attendance records. 

Evidence of this can be found in the tribunal transcript and I would be happy to present you with 

a copy if needed. Conse4uenlly, when the final judgmenl was rendered, we len feeling that the 

tribunal committee may not have been fully prt.!pared to judge our son's case due to the mix up 

betwccn the two cases as well as contemplating tht= possibility that confidential infonnation on 

our own child may also have been accidcntally exposed to othcrs. We fed certain that the 

parents of this student wouldn ' t appreciate that confidential infonnation on their child was 

disclosed to another !{bl(6) {b)(7 I~ School student and his parents. 

Hecause of this cxpulsion, our family is being robbed of priceless mcmories with l(b)(6) M" I with 

each passing day that eM never bc replaced. We have another son who is a li~l; I gradcr at 

l(b){6) : (b) (7 U(b)(6l:(b) ~ch()()l , lind our entirc family unit has been brokcn because we are not allowcd 

to attend school functions together as a family . 1\11 of this could have tlt:t::n prevented if the 

school had only worked with us. The school system has failed us. 
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I PAGE THREE 

The school board is steadfast with forcing a student to he held accountable for his or her actions. 

They arc sometimes too quick to expel a student when expulsion is not always the best option. 

But what about the school system's actions? Are they being held accountable? We have 

received NO reassurance that the faculty atfb)(6); (b)(7(C) t School is being held accountable for 

mishandling confidential inf()rmalion on students and discrepancies in school records. 

I sincerely hope that this information prevents another family from going through what we are 

currently experiencing. If you have any questions, please contact me at the any of the numbers 

below. 

Sincerely f ....... / 
(b)(b); (b)(7(C) 
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b)(o) (b),,(e ) 

8y 
To Whom It May Concern; 

I have read the FERPA and I believefim[J and the Borough of Dunellen may be in vio lation. I am not in a 

financia l position to address the issue w ith a hi red attorney and therefore would like the compliance 

office to look into the matter. 

In November 2010 my ex-wife made allegations regarding my involvement in my son's special education 

and meeting with schools in court papers seeking change of custody. My son is out-of district from the 

Borough of Dunellen and attends E§[] in Chatham N.J. 

As. early as December 2010 I wished to inspect education records, contact information etc. Concern ing 

my son and daughter. As I was no longer receiving copies of report cards or IEP reports. What I learned 

was the records were changed as far as contact information was concerned (Exhibit A). I asked the 

Dunellen special services and the Dunellen Board of Education to change the records back. As I have 

res idential custody and provided the court order the same. (Exhibit 8) 

In March 2011 I sent an e~mail to the principal 1(6)(6) ; (b)(7(C) I requesting the same records, 

emergency cards etc to verify that (lliiil: record s were also altered. What I was provided were the IEP 

reports through USPS mail delivery. Within it wa s a Father basketball that had already passed. My 

request was never address nor was I ever contacted or provided the documents I requested. (Exhibit C) 

I have spoken with l(b)(6), (b){7{C) lof the Dunellen Schools special education who is also my son's case 

worker. My concern s were allegation that my son wa s able to be left home alone, records, IEP repo rts 

and why I was not listed on my children's records . Ultimately, I was under the assumption that 

appropriate action would be taken. 

On .Ja nuary 11, 2012 I again attempted to request documents by again e-mailing the j(b)(6Jiprincipal M rs . 

E )(6); (b)(7(C) ~ BEJdirectorfb){6l: (b)(7(C) t and Pia Pennisi -Dunellen superintendant. Fustrated, I 

sen t it in a form of Open Public Records because I was not able to receive the documents through 

FERPA. What I received was a simple synopsis f roml{b)(6) (b)(7(C) Iof services and an IEP 

report again sent through u S mail. (Exhibit D). 
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Through various e-mail responses I reiterated my demand for records including e-mail I was aware were 

being sent by school officials to my advesary. In addition, I advised them that I received notification that 

school officials would be called as witnesses to my pending child custody litigation. (Exhibit E). 

Fb)(6) (b)(7(C) I advise the staff was not advised, where I then provided Mrs.1IEij]IJ] 

l(b)(6); (b)(7 I email advising her of family litigation. (Exhibit F). 

Following I received an e-mail from Mr.l(b)(6); (b)(7(C) I advising staff would not respond 

to me and I was to speak with the attorney fo~ because copies were being sent to a family law 

attorney to appropriately advise me of my case and whether to retain his services. (Exhibit G) 

On January 24, 2011 the Dunellen director of Special Services andl(b)(6); (b)U(t) I met with me and 

provided me the documents I wished to review. E§[Jhad sent to Dunellen 

(a) One emergency card from summer 2011 

(b) IEP report 

At this time I believe e-mails have been erased by staff oflI§TI2I]as I was told they do not have any e

mails. The very little technical knowledge I have, I am aware that e-mails are retrievable even after 

deletion. Additionally documents may have been destroyed. To date my request that school records be 

corrected to provide my address and contact information has been ignored. Although IlliTI[] is private I 

am entiltled to view and reciece copies of my son's file, records concerning him, including but not 

limited to e-mails.This would also explain the mishap ofllliTI§I]on not providing the December 2011 

IEP. Any help you may provide would be very useful. 

Sincerely, 

(b)(e) (b)( (e) 
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