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(B)B): (b))

2/10/2009

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washingten, D.C. 20202-5920

| hereby lodge an official complaint against the Scheol of the University of] E?EEE’,’ i

School of Public Health on behalf of myself, attending the University ofbi©) i)
e o7 Jochool of Public Health, for what | believe to be the maintenance of
inappropriate record content and inappropriate release of information, both in viclation of
the Family Educaticnal Rights and Privacy Act of 1974.

The nature of the complaint is a challenge to recerd(s) or centent that is inaccurate,
misleading, incomplete and/or inappropriate. The record(s) challenged may be identified
as including but not limited to:

A. Record Letter to me from the Scheol of
Public Health of ~8/7/2008 (“~"
denotes an approximate date on or

about)
Person performing unauthorized disclosure  [P)6) (b)7(C) 1
Title "Progress Concerns”
Type Letter
Date ~8/7/2008

The inappropriate release of infermaticn includes but is not limited to:

B. Nature of unautherized access/ disclosure Communication with unauthorized
person, [LX0) ERV(C) {Including
but not limited to verbal

comm g_nicationi
Person performing unauthorized disclosure [P/ ®X7C) Dean

Type Meeting in the Dean's Office
Date ~8/14/2008

C. Nature of unauthorized access/ disclosure Communication with unauthorized
person, [2Xe): dXC) s
(Including but not limited to written

glectrenic communication)
Person performing unauthorized disclosure  [2X®) ©X7©) Dean

Type Email
Date 1/2009
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T sible for entry or person currently maintaining record is the University
of Ifbi@? o)) iSChoof of Public Health. The date | challenged the records contents
andfor made this discovery was on or about 8/16/2008 (A). The date | challenged the
unauthorized release of information and/or made this discovery was on or about
8/18/2008 (B) and 1/2009 {C). The alleged Violations of Act or Regulations include but
are not limited to the following:

1. Failure to provide notification of all rights (totally or in needed language)
2. Failure to publish local access and hearing procedures

3. Inappropriate person(s) granted access

4. Inappropriate sharing of confidential information

5. Other
_ hone at [(©)(®). (B)7(C) or by email at
(o)) XS if you have any questions or need any additional information,
Sincerely,

|{b){6); b)) |

Bottom of Form
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December 3, 2009

TO: Family Policy Compliance Office
U.S. Department of Education

400 Maryland Avenue. S.W.
Washington, D.C. 20202-4605

RE: School In Violation Of FERPA

I hereby lodge an official complaint against the School District ofr]\?fé'fid'ia-n;'0}J_|:_)chaif f

of[E B |who attends [P0 OX7EC)

| | Inappropriate mainienance of records/content

N A violation of the Family Educational Rights and Privacy Act ol 1974,

The nature of the complaint is as checked:
| | Challenge to Record or Content

_____Inaccurate

___ Misleading

- Incomplete

_ Inappropriate

Record challenged may be identificd as:

Title:
Date:

Person responsible for Entry or person currently maintaining

record: )
Date challenged content discovered:

X| Alleged Violations of Act or Regulations

F'ailure to provide notification of all rights (totally or in nceded language)

Failure to publish local access and hearing procedures

[nappropriate person(s) grant denicd access

Failure to provide interpretation assistance as requesied

Failure to provide requested hearing
Failure to provide uninvolved hearing officer

Failure of hearing officer to provide writlen opinion within reasonable time

)Z_ [nappropriate sharing of confidential information

School Tor what T believe to ber —-

Other: [P BT
5a.te of Violation: [P)®): BX7(C) -

(b)) (b))

Date Violation Discovcred if different from above: |

Other Relevant Information:
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(B)B); (b))

Yours Truly,
(b)) (b))

epic.org 14-04-15-ED 20150401 FOIA Release 000106



The purpose of this letter is o file a formal complaint against School
Councilor of [DXE) (] [b)  [[0)6):0XAC) | Ms, [0X6)] engaged in malicious, vindictive,
rctaliatory behavior against me and my daughter. She misuscd her authority as school
councilor by violating my rights as a parent and confidentiality in rcgards to my daughter.
The actions Ms. cngaged in arc as follows:

1. Orchestrating and holding a formal meeting in school with the principal, vice
principal, school psychologist, school nurse, and my daughter’s teacher without
notifying me at all. Ms. did not following school district protocol requiring
her to provide mc with 30 days notice of said mecting, In regards to the mecting
she orchestrated, at no time was [ invited nor made aware it was taking place. 1
was only informed the meeting took place a week alter 1t had happened when [
contacted the school wanting to set up a mecting with Ms. to o over recent

information [ had received from doctors. At that time [ was informed by Ms. [0
that a letter had beenfBET BI7C) —~—————7and [ nceded to look over it

and sign it.

2. Willfully engaging in gross negligence and complete incompetence by placing
such afe)E) BX7e) ]
instead of respecting the confidentiality of me and my family by mailing the letter
{o my home.

3. Willfully lying aboul the circumstances under which she called this meeting.
Providing false and misleading information to the other above mentioned school
staff in order to justify this meeting. This was done in the context that Ms.
stated to her co-workers and superior, when she was confronted about
orchestrating this meeting, that my daughter’s private councilor reccommended the
school have an “emergency action plan™ in place; even though absolutely no
behaviors or documentation was given for the reason or need for such a plan. In
addition to no such conversation taking place with my daughters personal
councilor,

4. Willfully engaging in malicious and completely incompctent behavior by creating
her own diagnosis of my daughter and using said diagnosis to jump to conclusions
and justify this meeting with other school officials. Il is important to note that Ms.
[©®]in not in a position of authority or power to offer a diagnosis about her
assumptions of what she believes my daughter is or does.

5. Willlully and maliciously cngaging in rctaliatory behavior against myself, which
violates the code of conduct policy in her profession. This act was done because
she was not given all the information she felt she was entitled to in regards to my
daughters recent hospital visit. This is evident in a documented phone
conversation with my daughter’s private councilor stating that, “Ms. is heing
uncooperative and not providing me with information I need. She is only given
me bits and picces™ Ms. was given all the limited information that was
available at the time; however, she chose to still pursue this massive violation of
my daughter’s privacy becausc she felt what T had provided was insufficient,

6. Willfully and maliciously violating the confidentialily agreement in regards to
personal and private information she willingly shared to other stalf members
during the meeting she orchesirated in regards to my daughter.
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7. Willfully viclating a cist and desist order I served her revoking her right to contact
or solicit any information from my daughters private councilor, She contacted the
private councilor after she had already received the order that she was no longer
allowed to contact or solicit personal information. This is documented in a fax
that was sent to my daughter’s personal councilor.

The behaviors that Ms. [B®]engaged in were completely inappropriate, grossly
negligent, blatantly revengeful, misleading, and malicious. The cost to my daughter was
biased future interactions with her teacher based upon assumptions and false and
misleading information Ms. provided. This action on Ms, parl had a negative
ctfect on the teacher’s view, actions and interactions towards my daughter to the point of
punishment and isolation. This was so upsetting for my daughter that she repeatedly eried
at the thought ol having to go to school; eventually causing a change of classroom
teachers. This malicious and grossly incompetent act on the part of Ms, affected me
by causing embarrassment, as well as creating an awkward atmosphere of mistrust and
unease at the unknown amount of other people Ms. [B8] could have potentially spread
her misconstrued information o at the school, creating a hostile and biased environment
for me when 1 go o visit my child during the school day. Ms. also engaged in
completely inappropriate and unprofessional behavior when she told me after I had
confronted her on violaling my and my daughters rights that she, “had alrcady said sorry
and can [ get over it”

[ would like to file a formal complaint and investigation to Ms. [28] actions with the
Family Policy Compliance Office U.S Department of Education. Ms. needs to be
held accountable for her actions and gross negligence and violations of the very
profession she entered that is designed to ereate trust and help people. My hope is that
she will be prevented in the future ol engaging in this type of gross misuse of power and
conduct towards any other child or parent she comes into contact with,
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09-0468 - 07-1012 (pp 11-19) 177

arno s -t A e O
Thursday, April 29, 2010 LI - A %00

[b)6): o)7HC) | helping Government Agencies Enhance Governance here in the
State of Texas

|{b){6); 0)7C) |Ph. D. for college teaching and Government

(b)) (b))

Respectful Petition to Secretary Ame Duncan
United States Department of Education

Post — Secondary Education Department

400 Maryland Avenue, SW

Washington D, C. 20202 - 0498

Respectful Petition to GAO Fraudnet
441 G. Street NW Mail Stop 4T21
Washington, D.C. 20548  Fax (202) 512 — 3086

Dcar Secretary Duncan:

[PXE_J[P)6) 0X7C) | College Iiring Commitiee hired me, [P)O) ©X(C) | in
May. 2006. I taught American Government and American democracy at [)]C in Austin
Texas in June and in July, and August, 2006,

My class students completed their class comment sheets of 52 pages regarding my
class teaching performances in Junc and August, 2006,

Bub)6): B[00 OIS | College President / CEO Drl{b){S); b)7C) |rcfused to
refcasc my class student comment sheets of 52 pages to me up until today April 28, 2010
even though ! respectfully and repeatedly requested [ETIC President DrfP/® 01T |
e o] te release to me numerous times.

1. On September 12, 2006,E1_JC President / CEQ D. [R5 0X1©) |
hired Texas Lawyer [EXELEITC) Nl of a Texas law firm [EEDIICT]
Jo)E); b)) Jand wrote to me, ** Please note that college
personnel will no longer respond to you individually. Any future
communication should be direeted to his lawye X0 ERAC) J
2. But [BXE) 0XTC) ] refused to see me and refused to answer any of my
questions.

177
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09-0468 - 07-1012 (pp 11-19) 178

3. Her office people enforced me to get out of her law office while I was
waiting for [2X8). BXr©) i

4. January 25, 2007 Staff Attorney [PX0): OX7C) Jof Open Recards of Office
of the Attorncy General [DELBXC) | applied Texas Government Code
552.111 552.101 and Texas Attorney General Opinion Order 2005-09483
and Texas Labor Code 21, 207 and U, S, S5.C.A 2000e-5(b) and refused to
release my student class comment sheets of 52 pages. Texas Attorncy
General office attorneys did not know that title alone of any
law has no legal force.

5. January 30, 2007 and February 1, 2007 President (2X6). ®X7C) L.
Chair [P)6) BX7(C) ~— lofFaculty &
StafTl Evaluation Office received my written/ typed request but all of them
refused to release my class student comment sheets of 52 pages ta me. They

wrote their class comment sheets for teagd

6. On February 6, 2007 Attorney Gencrand Assistant Attorney
General also refused to release,

7. Mgl Qurc kotd me over the phone that [BX6) Jhad all of
student cornment sheets completed in Spring releascd to all of professors in
September in 2006. But 1 did not receive. [B)5). (President refused to release.

8. [ACC Lawver [BX6) OX7C) and Assistant Attorney General

(PN RITAC) applicd FERTA and 20 U.S. C. section 1232g(a)(4)(A)
and ORD No. 224, but title unly, without detail, refused to relcase.

9. Texas House Representative of my district also rcfused to
rclease.

10. Assistant Attorney General[2)6) ©X7(C) |told me over the phone that
he did not authorize not to releasc.

11. February 12, 2007 Texas Assistant Attorney (eneral
also retused to refcase

12. April 4, 2007[0)E) BX7E) tof Office of the Attorney General of Texas
refused to relcase

13. November 14, 2007 Texas Assistant Atlorney General (o)) (bXTC)
also refused 1o release

14. July 16, 2009 Texas Assistant Attorney General [P0 BXTC) |also
FERPA and refused to release

15. April 27, 2010 yesterday Texas Assistant Attorney General
W told me over the phone that I'exas Assistant General had no
jurisdiction because United States Department of Education authorized [T
not to release my class student comment sheets completed in June and
August in 2006,

(BB (b))

Secretary Arne Duncan, did you apply FERPA to me and to [£1&] and authorizc
B0 |to violate [BEL] rute and not to release my student class comment sheets to me? My
class students wrote their class comment sheets for me to read and consider their class

178
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09-0468 - 07-1012 (pp 11-19) 179

comment sheets regarding my teaching performances of American Government, namely,
American democracy at [EX]". Please let me know.

®)E) ] [0)6) BX7C) | College Faculty Evaluation Procedures October 18, 2005 Page 6
rules that

F 1 “The evaluation reports and copies of the student comment sheets
will be sent to faculty members and department chairs.

Page 1. In addition, this (the oneline self-¢valuaiton form is submitted by each
individual faculty member in the Spring semester) is the form through which you will

respond to comments from students in their cvaluations of you and your course.

Therefore, it is necessary for me to respond to the comments from ray class students,
The release of my class student comment sheets to me is mandatory and the rule of 8]
College and all of other colleges 1 taught in Texas and Oklahoma and across
the Nation, (EEEZE 1 Collcge automatically released all of my class student
comment sheets cvery semester of every year for several years without my request

Relief sought

Please take all proper actions for [JCC President Dr, [ ®X7© [to release

all of 52 pages of my student co,%ﬁhmuhmglwith proper compensation and a letter
of apology from [cc president|™ ©X7©) to me, {)0) 0X7(C) | Let

[dcC compensate immed tately with $1, 600,000 (One million and six hundred thousand)
do!lars paid to me {EELETC) ]

—]

At 3:45 p. m. teday U. S. Department Cducation gave mc a survey call about my
satisfaction based on my expericnce with Education Department. Yesterday | called, but
they turned on answering machine only. | got mud. | yelled at the answering machine. [ left
my telephone number. [JCC President /CEQ [PX0) (0)7(C) | treated me so
horribly as if 1 were an asshole for 4 years continuously 1n 2006, 2007, 2008, 2009, and up
until today April 29, 2010. ‘Texas Republican Party broken and crazy Government of Texas
broken and crazy courts also treated me so horribly as if [ were an asshole_But crazy Texas
(GGovernment of Republican Party control made Texas Attorney Gencr and
[CC President /CEO Pr. [PE- BT | so fearful that like a Texas King or a

King of antique Roman Empire who has no supervisor.

Thank you.

Sincerely,

179
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[B)B), BN7(C)

Certificate of Service to

nt / CEQ Dr [PXO) ©)X7C) I
| 210) XT(C) | Collepe
(b)(o); (b)

©)6).  [[®)6). BXTC)
Austin Texas

W{ ) ONTIC) |{b1{6); {b)(C)
b)(B); (b){7{C) |J

Assistant Attorney General

Education and Enforcement Section

Open Records Division

Austin Texas 78711-2548  Tel (512) 463-2100

College
(b)(6): b){7{C) ]

[P)E) B)7IC) | Assistant Attorney General of Texas on behalf of Texas Attorney
General [P0 BX7C)_Jwrote to me that “The college states that the student evaluations you
seck are being withheld from you under the authority of FERPA: therefore, we are unable
10 be assistance and are closing our file on this matter. If you need further assistance with
this matter, please contact the Family Policy Complaint Office.”

Mr.ade great errors in his response to me.
16. 1 do not seek the student evaluation. The student evaluation is a great error.
17. “The college statements” did not have the written and responsible person’s
name and signature or contact office address.
18. The authority of “FERPA” does not authorize “The college stalements™ are
also fraudulent. [FET_][P® BX7CT] College not to release Professof?_]

[O)C): ()X (C) class student comment sheets of 52 pages completed in

June and August at |{b){6)! '{b)@ ©X7CT ] College in 2006.

180
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Therefore Texas Attorney General [B_][P)®) ]and [2X) |[£X6) 0XFC) | College President
[(0X6): )7EC) | violated Texas Constitution and United States Constitution of the equal
protection clause by unfairly and erroneously treating [©) [[B)E): 60X ][0)_|differently
from other tecachers of XL in 2006 and unfairly refused to release class student
comment sheets ofleach'mg performance at [ whose comment shects were
written without writing any student ID information but written for Professor [ 1o read
TI0)_] student comment sheets regarding [PX®_] teaching performance, The student
comment sheets were written for their professors ta read and consider my class student
comment sheets not for Attorney General to abuse his power not to release.

Relief sought as 1 had repeatedly requested by providing rules of law and facts for four
years continuously, [ have several cases in which my honorable United States Government
sent me from door to door of government for 22 years continuously so that I shall die
before my govemment would rectify fraud, abuse and violations by my government.

(BB (b))

{B)B): ()7

(b)) (b))

Demand: (1) [E_][BEIETET | College should release 52 pages of my class student
comment sheets along with compensation of [ELEXTC_Jpaid to [PE)_] [0 ©X7_ (0K
along with a letter of apology. (2) State of Texas shall also compensate paid
1o |)6): | [)xE): b)Y | along with a letter ol apology.

Certificate of service dated April 27, 2010
(D)6 (b)F(C)

Assislant Attorney General
Cducation and Enforcement Section
Open Records Division

[XE): ||{b){6);{b){?{C)

18]
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dcni{b!{f'} {b)7{C)

Presi
©)(G). OXT(C)
o). X0 EX7C) [College

District Court of Travis County of Texas of Administrative Judge XL OXMC) | a1 Austin
dismissed this case more than ten times.

The Third District Court of Appeals of Texas of Chief Justice [ ©X7©) |at Austin
also secretly, without having a hearing, dismissed this case more than five times.
The Supreme Court of Texas of Clerk [PX6) ®)X7C) | also dismissed this case.

Believe or not. tragedy and disaster of American democracy here in the State of Texas
continuc is Texas Legislature of Republican Party control. Texas Legislature is sleeping
and hibernating for 590 days, without a formal & regular session, of every two vears of 730
days. Texas Legislature apens their office doors. But House Representatives and Senators
are not in their office for 590 days of every two years of 730 days. They have only 140 days
of regular session and formal session. Texas court judges/ justices violated Texas
Constitution and U. S. Constitution as much as they want without any trouble to their
violations or fraud like Texas Kings and Texas Queens.

(B BRI

182
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December 5, 2009

FERPA complaint against XSO | ducational Conter , :

(b)(6): (b)7(C) |

My son and I would like to file a FERPA violation complaint. This summer [&_]
participated in a program that received federal stimulus funds under American Recovery
and Reinvestment Act of 2009. The CEO of the organization which over saw
the prant violated FERPA after we met with him on September 12", We find this very
incxcusable considering at that meeting he was told by another employce that it was not
acceptable for him to speak with anyone with regards to without a signed release of
information. We met with Mr. [2){ ] and [&)_][®1®) ©XAC) 1 of [©)_ | and had asked for a

speech language cvaluation to be completed on him to gain valuable information in the

area of communication. has a long history of expericncing a disability in
communication and we were hoping to get some insightful information on what type of
work place modifications he might nced since this was a prograrm that helped youth with
employment training and placecment, After I asked for the evaluation Mr, asked me
if I had anyone in mind and [ gave him a name of an SLP that,worked at the local
hospital. He then expressed that he would contact her and find out what it entailed. This
is when Mrs. explained to Mr. [B_]that he couldn’t talk to her without a
signed release of information and she went and retricved onc. 1 filled the form out and
specifically wrotc the name of a specific Speech Therapist on the line and This
was the only releasc of information that was given to Fiducational Center yet
the attached emails and documentation documents Mr. disregard for my son’s
disability, confidentiality of information, and his rights.

Mr. contacted an office about oblaining a @{6); {O)7(C) |evaluati0n for

without our permission or consent based on the SLP’s recommendation. A member of

his staff also called the college inquiring specific information on testing for [E_]and the

most inexcusable is the personal information he provided without cause to the state of

{ggg? ®) lin an unemployment appeal that had nothing to do with him. In this

documentation Mr. takes it upon himself to quantify my son’s disability of which he
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has no qualifications. e shares that is playing football at a local high school, taking
the ACT, and has a driver’s licensc. These arc all items of information Mr. obtained
aboutduc to his position at and my son’s participation in their grant
program. He knew about having a driver’s license not because he has seen him
driving as [2®]was a passenger in my vehicle when we attcnded the meeling which was
the first time Mr. met but because it’s a document they have on file and nceded
for grant participation. Mr. [©X only knew about [©F] taking the ACT because their
program paid for it and that he played football because had to meet with him on a
Saturday due to having football practice each day from 3:00-6:00.

The most disturbing information provided is the name of the High School

attends. There are four local high schools and to specifically give the name of the one
(D)(B); bI(F{C) l\'

)6 | attends was inexcusable.

(b)) (b))

We would appreciate if Mr. as a CEO and [PE®X7_|Educational Center are held
to the highest standard with regard to following FERPA since they are providing services
to youth with disabilitics and at risk youth with federal funding and Mr. was warned

about complying and acted with such disrcgard.

(D)) (b))
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(b)(B); (B)7(C)

show dctails Sep 18

(0)(B); ()7
()

You are certainly welcome. 1 appreciate that you bring an expertise to this area (working
with students with disabilities) and trust that you will be able to find the appropriate ACT
test for[BIE_EITC] talked to the staff at and it should be fairly easy for them 1o
accommodate any special requirements that might be necessary for him.

. . ¥ b)(6); . i
[ did not mean 1o be crass in relation to {){ ) paycheck. I am sorry if that is how I came
across. Il is my hope that our staff is always learning and growing in our ability to betler
serve the students; 1 welcome specifics regarding your suggestion for [ Jteam training.
(b){5); (b)(7(C)

"Vocational Training in a Christian Community for the Pcople of Rural gig’? ®)
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(Gmail - Update Page | of |

G M A i I {D)(B): (D)(7{C)

Update

2 messages

|{b){61z bI7C) Mon, Sep 21, 2009 at 11:26 AM
Reply-To [XbeL BIIiC] |
To: [B)E): BITC)

Cc:
(D)8 )7
| spoke with [(}6): (DI7{C) oday. In that she is familiar with[2)__] she encouraged us to pursue a
(DB (DN F(C) valuation with [QEL D7 G =T o= felt that this approach would provide [)

Wwith a much more complete evaluation and would help guide the next steps for follow-up. | cafled [b)E): )7 Joffice
discuss the feasibility of getting |(b) | -evaluated to discuss finances, and learn more about what she would be able to

offer him.

b b : : i b)(B); (b)(7 i ithl®l P
Do you know Dr e o P Are you comfortable with her doing a -8 hour|[(R)6). (o) evaluation with (8} ¢

To be fair to our granting agencies, we need to explore all available/potential funding sources: insurance, Ebﬁ?gc)

DVR, etfc.... Yourinput on this would be appreciated.

Please let me know how you would like to praceed.

(BB (b))

“Vocational Training in a Christian Community for the People of Rura E?}gﬁ ®)

(b){E). XT(C) Mon, Sep 21, 2009 at 5:54 PM

b)E): (b
| will need to discuss this with and get back with you H{c))'{ )

iGueed lest hidden)
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Gmail - More info regarding Eval Page 1 of |

(b)) (b))

More info regarding Eval

1 message
o BN
Reply-To-_|{b){6); {(bYF(C) T
To: [B)6); BX7C)
Cc
(b)(6); )T

Wed, Sep 23, 2009 at 8:01 AM

| talked with someone at [25): OX7 Joffice. The 10 hour evaluation would involve at least three appaintments

— 2 hrs with the parent(s) and then two 4 hour sessions w&th Billing msurance is standard protocol and
they usually don’t have much trouble with it. Additionally, DVR would pay for it if |0 were to come through

their agency for services. The fee is $2950, far more than the average student service allotment through the
youth grants. We would need to pursue all other resources for paying this before utilizing grant funds.

Please keep me updated on how you would like to proceed.

(b)) (b))

"Vocational Training in a Christian Community for the Feopie of Rural %?%g); )
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(b)) (b))

Family Policy Compliance Oflice
U.S. Department of Education - o4
400 Maryland Avenue, SW

Washington, D.C. 20202-5920

LB |
To Whom It May Cencern: 1 L
\
I am writing to ask for your support in a matter involving a violation of the FERI’A law
between the sehool district in which my Daughter attends, Southgate Public School
District located at 13305 Reeck Suite 100, Southgate, M1 48195 and myself. My
Daughter has attended [PX8):_GX J[0XO):®X7C) | School since the beginning of her
cducational career until this present time. She began her education in o) My
I{b){S);{b)U{C) I My contact
information has always been given to my Daughter’s school for her records for
cmergency contact as well as a way to inform me of her educational endeavors. A copy
of the court order stating that  have legal joint custody and also my visitation times cte
has also been piven to the school to place in my Daughter’s records, [©)X6): ®0X7C) |
|{b){6)Q{b){7{C) | I am
mvolved currenlly 1n court proceedings to attain my rightls, On December 16, 2009 1
contacted my Daughter’s school, [PX8):®)_[PXO) ©X7C) | with a request 1o attain my
Daughter’s school records. [ was told to write down the records which I would like and
was told 1o return at 2:00pm, on December 18, 2009 to pick the copies ol the records up.
[ requested my child’s grades, altendance, emergency card, and a copy of my court order
to ensure [PXO).®) _|[L)6) ®©X7C) |had my correct information as well as to ensure that [ was
on the emergency card so that 1 may be contacted if need be. Upon picking up the
records on December 18, 2009 an office staff had contacted my Daughter’s Mother and
informed her of my appointment time. ‘This consisted of my Daughter’s Mother waiting
my arrival at the school causing a scene. My Daughter’s Mother verbally assaulted me
and my fiancée’ upon our arrival stating that *[ was not taking my Daughter that day.”
As this was not my intention, as well as of no concern to her of my appointment made the
previous Wednesday ol that week, 1 asked that the police are contacted. Arrangements
were made by the police of visitation ete, which were cventually violated again. [ was
appalled as to why the school office stall had contacted her and informed her of my
appeintment which had no concern of her. [ was given the records and lefl. Upon
reviewing the records, I only received two of her school year grades, instcad of the
requested entire cducation career of my Daughter to this current date. 1 also was not
glven an cntire aliendance record, or emergency card. In the record there were two
accounts of truancy threats addressed to my Daughter’s Mother, explaining cxcessive
abscnces on two different occasions. There were also no records of her attending under
{[RXE). BXAC) I', which was my assumption since my Daughter and her Mother,
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January 12, 2010
Page 2

had moved from the Southgate Public School District. There were copics of false
documentation stating that my Daughter lived at an address within the district in which
she does not.

[ have contacted the Superintendant, David Peden and asked that we may have a meeting

to discuss these issucs. 1 attended this mecting on January 11, 2010. T explained to him
my concerns and my wish to attain the &' ©X©) | application lor my Daughter,
her missing records, attendance records, and her emergency card. On January 12, 2010
M, contacted me via phone informing me that they would not give me further
records at the request of my Daughter’s Mother, ‘There 1s no court ordered document or
order stating that I am ¢xempt from this information. Mrfb)X® {J also stated that he would
send my Daughter’s Mother paper work for . tis my
understanding that this should have been filed at the beginning of the school year, and
that bus transportation is not provided for students living out of the district. My Daughter
does ride a bus to a different location. According to the website, Southgate Public District
is not currently accepting applications at this time.

I had requested these records to help in my pending court case to enforee my court
ordered visitation. The Southgate school district has denied my rights as a parent to
access of my Daughter’s records, clearly violating the FERPA laws. As you can imagine.
I am not only upsct, but also shocked that the aforementioned issues within the records in
which | did reccive, that I was not notified once concerning all of thesc issues. My
(DORDE — : ‘ ]
[XC); OXTC) | and that her educational goals arc
met. Education is highly important to me and my goals arc to enforee that importance to
my Daughter. 1 am not only appalled at Southgate Public Schools lack of concern [or my
concerns over onc of their students, my child, but also am now concerned if her
cducational needs are being met, since there seems to be no concern of a parent’s
concerns of one of thew pupils. 1 have exhausted my atempts to correet this at the
highest possible level within the school district, and now am hopeful that with your
assistance that 1 may be able (o attain what is lawfully my rights, as well as possibly
prevent future disputes or concerns ol any other parent’s needs. It is my impression that
Southgate School District is unaware of the law, and is under the impression that they
have rights to administer what they leel they wish to divalge instead of what is lawfully
my concern and ability o view.

Thank you for your support. [ am looking forward to your reply.

Sincerely,

{b)(B); (bX7(C)
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UJS Department of Hducation i |"J|
400 Maryland Avenue, SW |
Washington, DC 20202-5920

g |

Family Policy Compliance Office ‘ &) ‘ i '
i

By ]

October 19, 2009

OIOFOFE) | hereby lodge an official complaint against the [P0 ©X7C) |College

bIE) ®X7 |in Madison, Wisconsin, where I attend as an Associate Degree of Nursing student, for
what I believe to be the inappropriate maintenance of records/content and violations of the
I'amily Educational Rights and Privacy Act of 1974,

The nature of the complaint is as follows:

p ; | : 3 IEEI{BJ {(b)7(C)
During a 2009 spring semester ‘E’ ‘?’-C nursing preceptorship at th I
[EXE) ®)X7(C) |Hospital in Madison, Wisconsin, I made a formal complaint to [BX8).¢

faculty that I had been sexually harassed by my nurse preceptor.

After I received a written report of the sexual harassment investigation by the VA Hospital on
October 9, 2009, [ discovered thatf®6) ®©) |faculty had violated FERPA by illcgally releasing
confidential information from my student record to the VA Ilospital without my authorization.

The VA Ilospital is a third party that requires my written consent to access confidential
information in my student record. 1 did not givc_ penmission to release confidential
information in my student record to the VA Hospital.

[ believe the confidential information in my student record that was rcleased illegally by the
(b)) ) faculty was used to unduly prejudice my credibility as a sexual harassment victim.

['he following statements show how]{®X®): ©) Jfaculty illegally disclosed confidential information
from my student record to the VA Hospital. These statements were obtained [rom the VA
Hospital sexual harassment investigation report:

(0)(6). O)7

[.  Ina VA Hospital written Be { Contact between VA Investigator | r and
L ® hursine ins (GIERTH > T o
g instructor on July 1, 2009, the following statement was

revealed:

A ; - ; i b)E); ;
“(Tim) 1 told him I therefore assumed there were other issues with Mr. ib§§7}C) academics and / or

clinical practice. {2)5)., | His response: "that is likely a correct assumplion. " Clearly Mr.
D)O). X7 Vwas understandably very nervous about talking to me without the permission of

I also said that testimony indicated there was at least one formal complaint lodged
against an instructor at [0X0)_ by Mr. (2, | and he also verified that was true.”

1
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]

/I Ina VA Hospital written [2)X6) ©X7(C) | deposition of

BIE) B0 RN, on[E0) GX7C) the following statcments were revealed:

(pagc 14): “So to get back to my conversation on the phone with[PX6) O |
Dean). That took place on 6/3/09. e said he had ~ as an overview, he had received initially a
complaint about |{b){6)? and with the sexual harassment concerns and also with another
instructor between[p)e)_ox] und one of his facully, whichfEI8L BI] accused of being very rude.”

(BB (b))

[PE T ] (a board panel investigator) asks[RX€) Tpage 22): “Did they have a  did they
indicate to you that he was having issues before he came here or not?”

“You know, [ asked him that ar one point, and he told me he wanted me to understand that
®YE)._OX |was in good standing with the school. He withdrew from the class but — I had told him
that[DX®)_(was aware of some information that he was having difficulty in school and that he
was asked fo take two theory classes before he could repeat another clinical. He told me quote
that his, performance, was not the best, not mediocre. But that, he was doing well.
He wanted me (o be clear on that in his standing with the school.”

[(2)E): DHAC)

| “So ke told you that he withdrew from the class? That’s what you just read off
your notes?

XL EY ] think he implied that they removed him after he broyght these things forward. Ireally
think that that is what happened. 1 think [2X8)_|contacted OXOLONE) N and said that they were
having difficulty and that at that point, he must have made a complaint somewhere.”

(pagc 30): “See, hared that there was some problem with an instructor at school
100, and she had — her  I'm nof clear what her sources were on that. I know she was clear that
OXO). X | sarid he was struggling with a class. e was failing something. She used a failing
word: and again, I'm not sure if it was something to do with this class or if it was another class,
but that he was having problems with school and something about an instructor.”

“And when I inquired with you know, “We have a concern that he's expressed
a problem with our employee, but did he have a problem with one of the instructors also, " and
he had readily shared that, “‘Yes,” that he — the same time he filed a complaint about [DE. ] he
filed a complaint about one of his instructors being rude. And I was under the Impression it was
a female, but I'm not clear. Idon’t believe it was W is what I'm thinking’

2

[b)E). b)r(C)

| “But he was doing — from this dean’s perspective, he was in good standing in the
school?”

2
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o)E) _ _
©X7C) | “But  yes. He wanted to make it on the record with me that he was doing well in school,

that he was not doing mediocre as 1 had said because I wrote those down.”

“He said, 1 want to make it clear that his performance is not the best. It is not mediocre, and
he is doing well. ™

“But he did confirm that he was taking those two more theory classes before he was going to be
allowed to do another clinical.”

[BXE) b)) | “Oh, he did?”

“Yes, which alurmed  you know, to me meant that he had a problem academically.
There would be no reason — there didn’t seem to be — that didn’t seem to make sense to me.’

2

[(0)X0): ©)7(C) | “Did this dean or [EXEL (br anvone indicate to you that they basically kicked him
out based on his preceptorship here?”

()6) 0] “No. They weren't clear about that.”

III.  Ina VA Hospital written|[?X®)-®X7) |deposition of
R.N.. on June 25, 2009, the [ollowing statements were revealed:

©BXON®) | (page 34): “I think this was handled quite oddly by[2X0)._ lin the fact that they wanted to
contact the employee or preceptor directly but didn't want 1o have anything to do with anybody
else in the organization or in that chain of command; just was handled very oddly.”

Records challenged may be identified as:

1. [PXE)OKHC) | confidential information in his student record about thg©X0): ©)
harassment complaint madc in a meeting with [R)®) 0)X7C) against L)) ()

(nstructor [PXE).®X7C) | on February 3, 2009,

2. [PXE)NEXAC) | confidential information in his student record about lhe_lfﬁi? )7

sexual harassment complaint made in a meeting with [2)0) (0)7C)
EEIBTT) Jagainst VA Hospital nursing preceptor
BT Jon May 6, 2009. Of particular importance is the transeriptf28_]
[2XE)_®XJtyped on his personal computer during this meeting and whether it
contains confidential information about [EXELEXTCT] and should be considered a
student record protected by FERPA,

3
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3, [P)6): 0XHC)  |confidential information in his student record about his medical
condition, 536 ®

4 [)6) b)7C) confidential information in his student record about his academic
progress and his two dropped classcs.

Person responsible for entry or person currently maintaining record:

a. i) b)rC)

Alleged Violations of Act or Regulations:

v inappropriate sharing of confidential information

Date of Violation: May 3, 2009, May 6. 2009, and July 1, 2009

Date Violation Discovered if different from above: Qctober 9, 2009

Sincerely,

{B)B): (b))

4
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(b)) )HFC)
Family Policy Compliance Office

U.5. Department of Education
400 Maryland Avenue, SW

Washington, D.C,

20202-4605 : 3/3/2009
I_'_,"'
To whom it may concern: RE;QG§ Docket No,05-08-4011
R
My name 1s [R)XE]®NFC) ], T am an inmate in the [PXO):OXAC) |

of Corrections. The reason why I am writing your agency, I am involved in

an [b)5). b)7{C) |
with the [b)E) B)NF(C) ol Lorrecitions. As | have Lried to obtalrt my
special educational records through the Chicage Public School, Student

Records Services: 3532 W. 47th Place, lst Chicago, II 60632.

On January 21, 2009 T filed an Application for Student Records Services.
A few weeks later that agency responded with an incomplete record. The
Jb)E). b)r(C) |, here at the [ROLOHIC) | Center then
contacted the Chicago Student records Office himself. The agency told him
that they would not lock for my special educational records because their
files don't go back that far,

Without my special educational records the educational department here at
the KRG EIC) ]Center has informed me that they are not obligated
to assist my special educational needs without proof of me ever being in
special edicational classes as a child in elementary school.

T contacted the U.S. Dept. of Education OCR here in Chicago, IL for assistance
to help me obtain my special ed records. A Mr. Jeffery Turnbull of the OCR

500 W. Madison St., Suite 1475, Chicago, IL 60661. He suggested that I contact
your agency under Family Educational Rights and Privacy Act of 1974 {FERPA)

in order to request your assistance to obtain a complete copy of my special
educational records.

Here is all me information you may need to assist me in this matter.
{D)E); DNTIC)

Please send my all related materials concerning special educational records,
Individualized Educational Program (IEP), As T am attempting to obtain ADA
accommodations for educational purposes within the [RX61]0.C. in order to earn
my GED and secondary education. Without those records the [BE).0.C. will rcfuse
to help me earn a special needs education,

At the close of this letter my signature will authorize the records custodian
of the Chicagoe Public Schools and/or the Family Policy Compliance Office,
U.S. Dept ?ijducation to provide the information requested to me:

(BB (b))

_ V4
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The Chicago Public School I Attended
{DXNE): D)TIC)

(BB (b))

{D)E). b)7IC) is seeking assistance to overcome his learning disabilities as

he has recently discoved that he have been suffering with [BXE) BNFC)

all of his life!

Therefore, if there is any assistance or information that this office may
of fer [b)E): bRAC) to assist him with overcoming his disabilitics, plcase
foel free to assist and/or offer any information to help him.

Fnclosing, as the inmate assisting [RIE) BIFC) | in this matter, I would like

to point out that there are a great deal of other inmater here in the [BXE)_®X]
[dc., and through out thel®®].0.C. who are suffering with undiagnosed learning
disabilitics that the [BE.0.C., is refusing to help!

[EXE)B)7C] ] and other's like him needs your help now! Please help him any

way that this office can, as a mind is a terrible thing to waste! [li6) (BHC) ]
was an individual! who's mind was wasted, as he was lecad to believe that he

was mentally retarded by his Chicage Public Scheol teachers,

Until as recent as 2008 was the first time that [RIELOXAC)  Jlearned that

he was not mentally retarded, and that he in fact had been suffering with

a number of learning disabilities all of his life. Can you imagine the years
of shame and embarrassment of not being able to read, write, spell or being
able to do math.

Can you really imagine the weight being lifted off of his shoulders, of knowning
that he is not retarded, and to this day all he is asking for is help to

obtain his cducation in the form of ADA accommodation so that he can get

his CED, conly to find the T.D.0.C. refusing to help him. Pleasc do something

to help my friend.

Respectfully,
Someone who cares:
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(D)) ()F(C)

April 27,2010

Family Policy Compliance Office
.8, Department of Education
400 Maryland Avenue, SW
Washington, D.C, 20202-8520

Dear Family Policy Compliance Office Staff:

I am wriling (0 you to enler my complaint regarding the release and distribution of my daughter,
[©X6): (B)F(C) |school records without my consent. After signing countless documents
insuring the privacy of my child’s records I am aware that|)X®): 07 (C) School,
[FE BT —__ ] released[®® OXTC)_Jrecords to®0) EX/C) | via the fax machine
at her employer’s business, [2©):®XHC) | fax number [2XE): BXC) | I have full custody of
[0 X7 |after [BIE) BXTC) |
North Carolina.

Imagine my shock when I saw|®X6) OIAC) | school records including her grades, attendance
summary, assessment scores, and report cards attached to legal proceedings brought by my ex-
husband([&)E). BXTC) Jwith a fax machine number at the top for [PX0): BX7(C) |and also

knowing that the private school records were faxed from [RX6). ®X7(C) | to an attorney in (1]
[XEL BT Apparently [B]] was using [b)©): (b ] school records to prove
that I had resided in North Carolina, When I called the school to {ind out who released the
records | was told that the[B)E) BITIC) Kchool, received a letter
from (the signature on the letter was NO'T his) on January 15, 2010, with a request

that[®IEL 1] records be mailed to him. I was further informed that after repecated calls to[BEL (]
went unanswered the had an employee, [PI®). BIFC)_] fax the records to
[LE 0 |EE e ] (I am not sure) on January 20, 2010 at 10:41 a.m.

(D)) (b))

EYE). BN /C) [Atno
time did )6} B)R7C) | School attempt to contact me (they were provided with contact
information) to ask my permission, nor did they ask for any identification from [©)6): 0)7(C)
and yet they releascd[EEL®XC)Jrecords 1o someone completely unrelated 1o her, [BX6) B)}7(C)
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Once the records were released via fax, there i1s no way to stop the continuation of the invasion
of [EIEL®ITE) Jprivacy. In December 2009, I e-mailed [PX0): CX7(C) |asking them to stop
[2XE)_BX7C from using her [BXE). BX7C) f-mail account 1o send personal information regarding
my minor child [EX6): )}7C) ] I sentan e-mail inquiry asking about their privacy policy
that” mects or exceeds federal standards™ as stated on their website that safcguards personal
information. I was contacted by [BX6)BK/C) from [RXO): OXAC) |
who was aware of my concern that private information about [b)6): ®}7  |was being compromised
by an employee. Nothing was donc to stop[EEL_ ®XFE] from using her employer’s cquipment to
continue exposing my daughter’s private school records when she received the records from
[R)E); X ) |School on January 20, 2010, at 10:41 a.m. from the school fax number (336)
835-6042 at her work fax numberfb}o): 0X/c) Jand when she sent those records out on the
same day at 1:34 p.m. to [(L}5): EXIC) | at fax number [©)E): BIFIC) ] [ might add that none
off2XE): BKC) | information was redactled or blackened out prior to faxing. Immediately afler
sceing[BE)BXTC) ] school records exposed, T again contacted [BXE) O C) | atkR)e) ¢
£)6). (Jon March 15, 2010, and have not as of this date heard if any action would be taken on this
breach of their policy.

(b)) ()7

b)(6); (b){F{C) | I{b){S); G Jibi6): (b)rC) |
Do) OXTC) i |
=g Now, that[o)e) ®)7 Jold child’s personal school information has been used against us by
someone who is not even related to her, If, for nothing else, please either enforce or
amend your policy to protect the rights of children from having their information released to
unrclated people without the express, wrillen consent of the parent who has full custody.

With sincerity,

[(EXE): b))
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(BB (b))

April 27, 2010

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avcnue, SW
Washington, D.C. 20202-8520

Dear Family Policy Compliance Office Staff:

1 am writing 10 you to cnter my complaint regarding the release and distribution of my daughter,

[XE): b)) |school records without my consent. After signing countiess documents
insuring the privacy of my child’s records [ am aware that [B)E) ®)(7(C) Jo)E); o)) |
[0)0) ®X7C) _|relcased [FETETC Jrecords tof2XE) ®X7__]via the fax machine
at her employer’s business, [EX5) EX7C) ] I have full custody of

er herfB1e). bX7C)

North Carolina.

Imagine my shock when 1 saw [PX8) ©X/C]_]school records including her grades, attendance
summary, assessment scores, and report cards attached 1o legal proceedings brought by my ex-
husband [B)E) B)7C) | with a fax machine numbcr at the top for{®)X®): ©XC) |and also
knowing that the private schoot records werc faxcd from [£)6). ©)X7C) | to an attomey in[&)(]
GRS ] Apparently [E]] was using [5)5)_® | school records (o prove
that I had resided in North Carolina. When I called the school to find out who released the
records [ was told that thfB)®) BXTC) [School, received a letter
from[®)E). BXTC) ] (the signature on the letter was NOT his) on January 15, 2010, with a request
thatfDEL B ] records be mailed to him. I was further informed that after repeated calls to
went unanswered the [CEET 1371 had an employee, , fax the records to [b}6) OX/C]
[E)E). BT | (I am not sure) on January 20, 2010 at 10:41 a.m,

(b)) (b))

[0)E): b)Y {C)

KBXE) (DIF(C) = JBXE): (D)F(C) I

|bE): XF(C) . IAt no
time did |[®)®): ©)}7C) | School attempt to contact me (they were provided with contact

information) to ask my permission, nor did they ask for any identification from[P)®). ©X7C) |
and yet they relcased PO ON7E€) frecords 1o someone completely unrelated to her, [E7@) o7
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Once the records were released via fax, there is no way 1o stop the continuation of the invasion

of| rivacy. In December 2009, I e-mailed [£)5). D){7{C) Jasking them to stop
from using her [PX®) ®X7C) Je-mail account to scnd personal information regarding

my minor child, [B}6). B){7C) | I sent an c-mail inquiry asking about their privacy policy
that” meets or exceeds federal standards™ as stated on their website that safeguards personal
information. I was contacted by [B)®). B)7(C) _ |
who was awarc of my concern that private information about was being compromised
by an employce. Nothing was donc to stop [DJ8):. BX7_] from using her employer’s equipment to
continue exposing my daughter’s private school records when she received the records from

[BE) ®TC |School on January 20, 2010, at 10:41 a.m. from the school fax number (336)
835-6042 at her work fax number|B)E): (OX7C) Jand when she sent those records out on the

same day at 1:34 p.m. to [PYE)- BXTTC) | I might add that none

of information was redacted or blackened out prior to faxing. Immediately after
seeing[)®) 7] |school records exposed, I again contacted|)©): 0)7(C) |at[R)E)0) |
®)0). Jon March 15, 2010, and have not as of this date heard if any action would be taken on this
breach of their policy.

(b)) (b)) J

bI(E): (bIF(C)

[T Now, thaf[ye) myz ] 0ld child's personal school information has been used against us by
someone who is not even rclated to her, . If, for nothing else, please cither enforce or
amend your policy to protect the rights of children from having their information relcased to
unrelated people without the express, written consent of the parent who has full custody.

(BB (b))

erity
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8 July 2009

TO: I'amity Policy Compliance Office
1.S. Department of Education

400 Maryland Avenue. 5. W
Washington, 1).C, 20202-4603

RE:: School In Violation Of FERPA

I hereby lodge an official complaint against the Huntsville City Schools Board of Education on behalf of
[EELmre ] whao attended [PXO): B}7C) | School in Huntsville, AL for what I belicve to be:

[X] A violation of the Family Educational Rights and Privacy Act of 1974.

[X] Alleged Violations ol Act or Regulations

X Tailure to provide notification of all rights (totally or in nceded languase)
X Fajlure to publish local access and hearing procedures
X__ Inapproprialc person(s) granted access

X Inappropriate sharing of confidential information

Date of Violation: 15 January 2009 and 29 Januvary 2009 .
Date Violation Discovered i different from above: 3 June 2009

Other Relevant Information:
\

On 15 January 2000,|{b){6); b)7IC) P‘chool and Ms, [(LIE) (0H7C) I
Counselor. [0)6): B)7C) | ¥
These records included directory and personal
information that, pursuant to Huntsville Board of Education policy, should not have beea released until
either me or my wife was notificd. Shortly thereafter, on 29 January 2009, [DXE] DYX7(C] ]
[DXE): b)) | Huntsville City Schools Board of Education, released the same information to a

different CID investigator without notifying me.

Yours Truly,

(b)) (B)F(C)
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(B)B): (b))

LbXE). b {C)

X6 X7 )

(BB (b))

(BB (b))
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( Continued ) Page 2

That I had been denied because of outstanding balances and shortly after I received letters
[rom[B)_Jto collect a sum of over $5,000. So around 1/09 1 visited [EXE_] offices registrar
and bursar to confront them about this allcged debt [ was then told that my classes were
never canceled and that I was presently still in class. I was shocked and upsct T then asked
the woman what I could do about the situation, she said, I could file an appeal with
provost explaining that T was not in class after 9/08 and that I was under the impression
that my classes were canceled.

She then handed me the ycllow sheet which was the procedure for appeals to the
provost and 1 tollowed every procedure I visited registrar, bursar, etc, and wrote a letter
explaining my appeal and mailed it just as instructed on the[P® ®X7C)__ | sheet. [ mailed
iton 1/28/09 as stated on the procedurc letter that it would take approximately 6 to 8
weeks for the whole process well, it's been over 11 months and[E]_] has not made any
progress on my appeal. From 2/09-till present I periodically call registrar @
[©X8}o check the status of my appeal and I have been told the same thing for over 10
months which is when asked if [ were present in class 2 out of 5 professors had given me
an[(] instead of stating that I was not in class and that they were waiting for those
professors to do a change of grade {rom al to not present in class they have becn telling
me this for 10 months. That to me shows a lack of effort and a shortage of
professionalism onpart that a 6 to 8 week process could take 11 months in
counting,

My second complaint is on top of alt of this [EX]has recently given my name to a
collection agency for the alleged debt of [EXE_EX7C]1 reccived this letter from a agency
called®)E) EX7C) Jon 12/15/09 ncarly a year after my appeal was
filed. I would like to know how they could give me name to a collection agency for an
alleged debt after the alleged debt has been appealed and has been since 1/28/09 and is
currenty still pending and no decision has been made. I would like to know if DCA
could act in my behalf and getf®)_]to stop dragging on this appeal while they illegally
hand my name to collection agencies, to collect a debt that is currently being appealed.

P.S. I have enclosed a copy of the Procedure For Appeals To The Provost Letter as well
as a copy of my appeal.

Thank,You
Sincerely [F®) B/ |
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(D)) (b))

(BB (b))

Dear, Provost [P®) ®X7c) [ESQ

This letter is in regards to me being a previous[D%. ]
PIELOTE Pampus Student in the lall semester of 2008. 1 registered
for classes in September of 2008, T do not remember the exact date.
But, T blindly Pursued a chance at education with[®® €
Campus nol aware of the fact that I would not be fully covered by
financial aide, and not knowing the amount of student loans
/unsubsidized l.oans that I would be responsible for paying back.
Me being a undergraduate and a freshman 1 was not educated about
a lot of things, and I didn’t get much information from [} | staff.

So, Sometime during my bricf 3-4 weeks of attending [0, |1
visited the financial aide office sometime in 9/2008 after my
financial aide was processed to obtain my reward letter and check
my aide status. that’s where T was improperly waited on and given
false information by a female employee of [ES..Js tinancial aide
office. I apologize lor not getting her name at the time but, [ say
improperly taken care of because after she explained to me how
financial aide would pay (which wasn’t much) and she then
informed me of the amount of loans I would have to take out, on
top of the financial aide reward. I'm not surc of the exact loan
amount but I have enclosed some reward papers {or your viewing.
And then she proceeded to tell me that I would be responsible for
paying back the loans immediately after graduation, T immediately
had a change of heart and mind of attending

I instantly hesitated and responded by saying | was not ready for
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that kind of burden and that I would like to withdraw from my
classes cffective immediatcly. She responded by asking me if [ was
certain about withdrawing from my classes, I responded by stating
absolutely. She then said ok, I would not have a problem canceling
your classes at your request. T then said that’s it, she replied yes, T
then stated I don’t have to sign anything? She replied no. 1 felt that
was sort of strange but again, she is supposed to be qualified for
the job she does. So I trusted her not knowing that [ was being
improperly instructed on how to cancel my classes. So 1 trusted
that the classes were canceled, and figured all was left for me to do
was not return back to[®® ©7©) Campus. Turned out they
were never canceled I was officially in class all fall 2008 scmester.

- Not certain of the exact date but ILnow my. last physical day '
attending class was between Sceptember 18- 30 of 2008. Soon after
that I moved and my numbers were changed so there was no way
for be notified about still being registered in class. And that the
woman 1n financial aide had never canceled them, I obtaincd that
information through a credit burcau on January 28, 2009 and
immediately went back to [P0, [to resolve the matter. I am seeking
to be cleared from this outstanding B8] Bursar Bill, because I was
not in class and 1 was improperly instructed by a [@8_]Jemployee.
About canceling my classes and was given false information. 1
have never taken out any loans. I would appreciate your help in
resolving this matter.

Thank, You
: TEYET. BX7C)
Sincerely,
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April 29, 2009

TO: U.S. Department of Education, iy
Family Compliance Division LN S S
FERPA

To Whom It May Concern:

[eXE) BT [Iniversity has violated the following laws with regard to my and my
daughters’ academic records and student files.

1. Federal Law against me and my daughters specifically the Family Educational
Rights and Privacy Act of 1974 (FERPA) commonly known as the Buckley
Amendment or the Pell Amendment

2. Commonwealth of Virginia State L.aw - Va. Code Ann. 22.1-287 et seq.

has carelessly, intentionally, and inappropriately released my and my daughters’
educational information and student records to unauthorized individuals without my and
my daughters’ consent (Zaal v. State 602 A.2d 1247, 1255 (Md. 1992)).

On October 23, 2008,[PX%)_Jnternal Audit has received an anonymous letter that
contained confidential information about my and my daughters’ academic and student
records. This letier was copied to[®)®). B)7(C) |

[PYE): BXFEC) | and selected[PE)_Jfaculty and staff. This letier was singed off by
Concerned Alumni.

The anonymous letter discussed in details my and my daughiers’ academic records and
student record in items 2a and 2¢, as an agency of [RXe). blric) |has not
safeguarded our student and academic records and have given access to unauthorized
individuals to[0)6) JAlumni and has risked my and my daughters’ privacy. Unauthorized
individuals have accessed my and my daughters” academic and student files for the

{bg)gm)_ {b){s?({ac?f their personal agenda, personal grudge, and vendetta against my husband

my daughters, and me.

TGN i . . . . .
Eb%}@ Board of Visitors passed a resolution on [RX61E) Jand authorized the investigation of

the anonymous letter containing my and my daughters’ academic records.

(0 [Board of Visitors did not ask[P®)_|Administration:

e  Who on campus has violated FERPA Act?

e Who on campus has given unauthorized access to (2°) | student records of the
[(GHERTE (o

1
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T asked the Chairman of[2)__ | Board of Visitors to tell me who had violated our FERPA

rights on campus of|?/%) | He told me that I had to pay $400,000 to get the information

thought FIOA request.

Please investigate this violation of EE)){{?){ I look forward to hearing from you.

Thank you,
(b)B); bIF{C)

2
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LUOH-UT-2 6 2172818 (G 1) EE 7] rem:|b)B); BONTC

[o! Heging YMiles Paye 2 ot 10

(b)) (b))

lanuary 27, 2009

Regina Miles, Program

Family Policy Compliance Cffice

U.S. Department of Education

400 Maryland Avenue 5. W.

Washington, D.C. 20202-4605

By FAX: 2022609001

Dear Ms. Miles:

Here is the information we discussed regarding our son,l{b){S); bITC) |

Attached ore documents as follows:

1. Letter frem[B)E) BX7C) Jteacher, Ms b6 BTClR)6). | dtd 1-20-09 listing the names of
students who did not complete homework. This letter went to the parents of all of the chiidren
who were an the list disclesing to those parents which students had been identified as not

completed homework.

. Letter from{RiB) (bI(F{C) Jwritten an lanuary 24, 2009 title “|(2)E). O], self explanatory.
3. Memo from|P)E): B}7C) |alleging that | as the Board member

caused a teacher to po out on stress, item #2 and item #3 which discusses my child’s grades as
retaliation against me and;
4. Ethics Committee Meeting Agenda dtd January 21, 2009 alleging same issues and in merho

reterenced above, items #1 and #2.
H. Foto of [(BIE) MI(FC) Isitting in back of the class as punishment for, “we stili dont know

why,” possible retaliation after discussion of grade disclosure with principal.

Please review this additional inforration and add to existing complaint.

Thank vou
{b)B): (bXTC)
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4 g s {b)B): (b)7C) o m
Ta: Regira Miles  Page 3of 10 2002-07-27 20 28 13 (GMT ) From:

fuesday
Jandary 20, 2009
Parent Letter
Responsibility
Dear parent,

Your child did not turn in their homework assignment. Please sigr belcw
and make sure your child has their completed ass.ignment no later than
Friday. All students with incomplete assignments will have this reﬂe_cted
on their upcoming report card and they will fose recess privileges. | take
the responsibility of homework very seriously: please work with me o
irstifl tris same quality in your child. The number of students not turning
In homewark, and or turning in incomgelete assignments 1s totg!ly
unacceptable.

“It's time for a changel!l”

Thank you for your cooperation,
BB, BIT(C)

Teacher

(BB (b))

Parent Signature

Student’'s Name
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Miles, Regina

From: FERPA

Sent:  Monday, May 11, 2009 11:25 AM
To: FERPA Customer

Cc: Miles, Regina

Subject: FW. Ms. Regina Miles

Page 1 of 1

(0)(B): (b)C)

From: I{bl(ﬁl. (B)(7(C)

Sent: Saturday, May 09, 2009 7:24 AM
To: FERPA

cc: [PIE) X7

Subject: Ms. Regina Miles

Mr. Gammil & Ms. Miles

ur telephone conversation to our district on Wednesday, May 5, 2009, |IUSD board member|{bl{61= )7
(DXE)_lcontinues to violate the Rights of students in our school district. Attached is the recent directive an

information (see attachment # 7) dated May 7, 2009 & May 8, 2009;

1. Showing LRXBL (B)TC)

kquesting information about my son's former school, relationship to his

former teacher atl2XC) OX7C) | and personal information. He continues to VIOLATE the rights of our

students.

2. Reguesting that an update regarding my son's former school Personal & Private information be brought to
the board members for discussion. (Quote from his attachment) "There was a similar incident that
happencd at[b)6). | with the same parent and student which allegedly caused the teacher to go out on

stress.  Please provide the Board with an update on this matter from last school year."

What gives him the authority to continually request and distribute personal information about my son

and other innocent children in our district.
Children

Please HELP!

Thank you

{O)E); (L)7{C)

He continues to abuse his authority in violating the rights of

Remember Mom this Mother's Day! Find a florist near you now.
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Miles, Regina

From: FERPA

Sent: Monday, May 11, 2009 11:24 AM
To: Miles, Regina

Cc: FERPA.Customer

Subject: FW:. Ms. Regina Miles

Regina, please come see me about this.

(b)),
(TG

Page 1 of 2

From{?/e) BX7C)

Sent: Monday, May 11, 2005 B.01 AM
To: FERPA

Cce: [LE LTC) ]
Subject: Ms. Regina Miles

Attached is 2 copy of an email that Board member>®) ©)7¢)

sent out on tnglewocd Unified School
District's letterhead. email service and using public Tunds 1o endorse a candidate.

Why should school district doflars be used to fund this campaign?. Why should staff and families receive IUSD
district emails endorsing campaign material at the expense of public education dollars?

Attached is a copy of the email and correspendence for your review.

Thank you,
(b)(E), (b)7(C)

F—'ro

To: um

Sent: 5/11/2009 4:43:21 AM. Pacific Daylight Time
Subj: Fwd: (no subject)

From:[EXLBXIC) |

ToEEB0C l
Sent: 1/30/2008 3:46:52 P_M. Pacific Standard Time

1 Suby: {no subject}

"Be Still_Be Strong, Be Steadfast.. God is in Control"

B)E). BX7(C)

international Headquarters {RX6): (BX7(C)

)} PRE-CONVOCATION

BENEFIT MUSICAL * July 26, 2009 {(Mobile Convention Center - Mobile, AL)

epic.org 14-04-15-ED 20150401 FOIA Release

5/12/2009

000149



Page 2 of 2

A_n Excellent Credit Score is 750. See Yours in Just 2 Easy Steps!

Recession-proof vacation ideas. Find free things to do in the U.S.
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Page 1 of 2

Miles, Regina

From: FERPA

Sent:  Monday, May 11, 2009 11:25 AM

To: FERPA . Customer

Cc: Miles, Regina

Subject: FW. Ms. Regina Miles - Fwd: Letter to the board members from

From: PO EX0) 7
Sent: Saturday, May 09, 2009 6:39 AM

To: FERPA

Cc: [(b)6): ()7 {C) ]

Subject: Ms. Regina Miles - Fwd: Letter to the board members from

Dear Mr. Gammill and Mrs. Miles,

Please see below the email below which staff states that|”)®) ©X7()
1. Gave Copies of the correspondences to Staff (He camenio the oifice with copies)
2. Gave instructions for staff to distribute those copies of the email to board members.
3. Viclates again & again the Rights and Safety of the students & families in our school district.

The distributed May 4, 2009, email by (Teacher IUSD) & [BIE) BITC)__clearly identifies the

names of students and families in the Inglewood Unified School District.  This email was sent and circulated to
staff, other teachers people in the community, ITA and parents. The attachments shows names of others who
received this information. Sir, how can our children be protected when the elected official of our

District continues to violate the Rights and Safety of our children.

Please send HELP. Sir, no board member or teacher should have the right to violate the, Privacy & Safety
of our students in our public schools. Our students should net have to come to our public schools in fear of
adults, teachers and community being privy to the Privacy & Personal information about our students and their
families.

Please, protect the Children and Families of our Distict,

Thank you,
(b)(6). (b)(7{C)

From: [2X6),

To[BEL BTG
Sent: 5/6/2009 12:38:57 P.M. Pacific Daylight Time
Subj: Re: Letter to the board members from

Thank You!
In 2 message dated 5/6/2009 11:49:49 A M. Pacific Daylight Time Jp)(6). (0){7(C) |
writes:
|| GEREge)
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Page 2 of 2

, , , BYE) BN _
[n responsc to your question, | informed you that on May 4thc) c-mailed me a

letter without any attachment asking that it he forwarded 1o the Board members. The
afternoon of May 5' the letter, with attachments, was on my desk to be placed in

Tuesday’s BII.. stated that |§E)(5)- ©X7gave her the copies to be distributed to

“the Board.

{b)(B); (b)7(C)

From:[2)X®). ®X7(C) ' |
Sent: Wednesday, May 06, 2009 10:57 AM

To:
Sub]ect. Letter to the board members from

{D)E); (L)7{C)
> | requested copies of an email and attachments that was sent

to IUSD Board members from |®®). OX7(C) | that | had not yet
received. | later called you and asked that you forward the attachments, at
that time you indicated there were none.

Later in our Tuesday, May 5, 2009, BIL there were attachments. Please
explain Who provided the attachments and when you received them?

Thank you so much.
BYE). OXI(C)

Remember Mom this Mother's Day! Find a florist near you now.

epic.org 14-04-15-ED 20150401 FOIA Release 000152
5/12/2009



Tc: Regira Wilcs Page 2of 10 2000 0- 27 22813 (GMT; {DJB): (BHC)

(BB (b))

January 27, 2009

Regina Miles, Program

Family Policy Compllance Cffice

U.S. Department of Education

400 Maryiand Avenue 5. W,

Washingtor, D.C. 20202-4605

By FAX; 2022605001

Dear M5, Miles:

Here is the information we discussed regarding our son,|PX6): ®X7(C)

Attached are documents as follows:

1. Letter from[PIB)OX7C) Leacher [EEL BT ] dtd 1-20-09 listing the names of
students who did not complete homework. This letter went to the parents of all of the children
who were an the |ist disclosing to those pareats which students had been identified as not

completed homewaork.

Letter from (i) (bi{r{C) Jwritten on January 24, 2009 title “|(0)6). ©)7( [, self explanatory.
Memo from|[b)s): (b)(7(C) |alleging that t as the Beard member
caused a teacher *0 po out on stress, iterm #2 and item #3 which discusses my child's grades as

retaliation against re and;

4. Ethics Committee Mecting Agenda dtd January 21, 2009 alleging same issues and in memo
referenced above, items #1 and #2.

5. Foto of [(B)E); b)X7C) |sitting in back of the clacs as punishment far, “we stili don’t know

why,” possible retaliation after discussion of grade disclesure with principal.

Please review this additional information and add to existing complaint.

Thank you.
()6 h)HT(C)

epic.org 14-04-15-ED 20150401 FOIA Release 000153



- o Regira Milas  Rage 3o G 2009-01-27 272813 (CN T) (b)(B): (b)F(C)

Tuescay
January 20, 2009
Parent Letter
Responsibility

Dear parent,
Your child did not turn in their homewark assignment. Please sign below
and make sure your child has their completed ass gnment no later than
Froday. All students with incomplete assignments will have this reflected
on their upcoming report card and they will lose recess privileges. | take
the responsibility of homework very seriously: please work with me to
mstifl this same quality in your child. The number of students not turning
In harewaork, and or turning in incomplete assignments is totally
upacceptalle.

“It's time for a changel”

Thank you for your cooperation,
®)E): YT

Teacher

(b)) (b))

Parent Signature

Student’'s Name
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Ta: Regina Viles

epic.org

Page 7 of 10

(b)) (b))

2008-D1 27 2%:28:" 3 1GMT)

Bt b 0l A1 VY pin LO1 Ph.200n

(BB (b))

{b)B): (bX7C) I
From the Desk of '
School Board Member - Seal #5
inglewood Unified Schoof District
40171 5. Inglewopd Avenue
Inglewood, California 90301

Confidential/Personal

: G
To: {(bYB): b)HFC)
From:
Subject; Evidence/Allegations of Violations & Breaches of Code of Conduct by
Board President
Date: November 4, 2008

It has been reported o me by Board Members that the Board President has continued to
violate Board’s Code of conduct after belng adingnished on several occasions in Closed
and Open Sessions of Board meectings.  One board member stated that an Fthie
Subcommitiee meeting was called for her after one (1) alleged violation last year; vet
atrer several admonishments of the many violations and alleged violations, I have not
convencd 8 meening of the Subcommittec,

Iherefore, in accordance to Bylaws of the Board $273 [ am tormally requesting a
mecting of the Subcammittee with the Board President on Wednesday, November 12,
Z00E, at 3 PM in the Board Room {Ptior to Board meeting at 5:30 PM.).
The following represents several evidences and allegations reported:

L. Alleged misusc of power as president.

@ Allegedly a 1eacher at Eb)‘{r?)r} went aut on leave due to atleged stress by Roard
mewmbey [RIE) BXAC) last schwol year 2007-2008,

3. Allegedly 4 teacher at Parent School was pulled from the agenda for extra duty
assignmoent beeause she gave the Board Presideni's son an “unsatisfactory mark”

4. Reportedly intimidates district office staff.

5. Reporiedly used the police officers for personal ransponation when received a
monthly miteage allowance.

6. Rceportedly. censuring Board members’ ageada ilems and removing them from the
agenda,
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Te: Regina Miles

(L)) (b))

Page 8 f 1C 2009-G1-27 27;28:13 (GMT)

(BB (b))

(D)) (b))

Ethics Committee Meeting
™ BYE). ()

January 21, 2009
Please see chairperson highlighted responses of items #1,3,7, 9, and 13

The following represents the discussion of the Ethics Subcommiitee on December 8,
2008, at 12 noon in the Board Conference Room.

() Misuse of power as Board Member/Presiden: .

a. Giving direction to staff
b.  Use of Board of Education name without approval
¢. Demanding responses from staff
d. Speaking for the Board in regards to negotiation with ITA without
authority.
Response:

[EXELBITCY ] has not heen available to meet after several LEYULSLS,

FXYEEEA continuous misuse of power was evidenl when staff was directed to
place my name on the January 14, 2009 agenda under ﬂupermtendent’
R(.purl.

Staff is yet complaining about excessive demands and request from the
President.

(2) Allegedly a teacher atfRELT] went out on leave due to alleged stress by Brard

Member [BEI®XTCT_ ]iast school year 2007-2008. Allegedly a teacher at
Parent School was pulted from the agenda for extra duly assignment because she
gave the Board President’s son an “unsatisfactory mark™.

a. This item should be referred to administration as the Board member was in
the classroom as a parent. This ttem should not be dealt with as a Board,
The teacher should handlc this by following the complaint procedure.

E(hics Committee Mecting Page | of &

(BB (b))

Response:

(b)) (b))
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Page 1 of 2

Miles, Regina

From: [B)6)bXHC) |

Sent: Wednesday, May 08, 2009 1229 PM

To: FERPA

Subject; Ms. Regina Miles - Fwd: FW: letter to board members from [L)E):

Ms. Miles,

Per our telephane cenversation this morning, for your review attached is the email that was sent by Ms.

I{b)@? bITC) {my son's teacher at [LIE); ©)7C) (Board Member) in the Inglewood
Unitied School District.

The attached email was sent to several people, again violating the rights of my child and the rights of another
Family in our School District the "§P)X0LOIAC) 1" which is mentioned in MJEIE)._B)X] document (see
attachment).

Thank you for your kindness and prompt attention to this matter,

Please Help this type of ABUSE toward the rights of Children & Families must be stopped.

(D)6 (b)FC)

From|®)6): (b)i7(C) I

To kel deaol.com

Sent: 5/6/2008 8,18:41 AM. Pacific Daylight Time
Subj: FW. letter to board members from

(Good morning

Here it is.

(b)) (b))

|{b){6); b)7C) Board/Supcrintendent

Inglewood Unified School District
401 South [nglewood Avenue

Inglewood, CA 80301

Phone: (310) 419-2706
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Page Z of 2

(D)) (b))

From:; [(bX6). ){7{C)

Sent: Monday, May 04, 2009 4:31 PM

To: [E10) BX7C) |

Subject: Fw: Jetter to board members from [EXE1]

Please send this attached to each Board member via the email and Tuesday, BIL

(Control”

3] 5

(B)B); BIF{C)
-l{b){S); OIre) |Julv 27-August 2, 2009
[nternational Headquarters (J000) 0X7HC) )

PRE-CONVOCATION BENEFIT MUSICAL = July 26, 2009 (Mobile Convention
Center - Mobile, AL)

--- On Mon, 5/4/09, (b)) (bXTC) - wrote:
From:[R)X6): b)) ]
Subiect: letler to board members Trom [0 ]
[(b)E): D)7 (C)
Datc: Monday, May 4, 2009, 11:40 AM
()6} &) :
7(C) (BB (b))
F.D.P School
Remember Mom this Mother's Day! Find a florist near you now.
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November 2, 2009

'/Family Policy Compliance Office Dr. Christopher Koch, State Superintendent
U.S. Department of Education [llinois State Board of Education
404 Maryland Ave. SW 100 N. 1*' Street
Washington, D.C. 20202-5920 Springfield, IL 62777
[oE) 07 C) | ®) &) |
Regional Office of Education Cook County  Regional Office of Education Du Page County
10110 Gladstone St. 421N, County FarmRd. =~
Westchester, 1L 60154 Wheaton, 1L 6Pl Wa?ﬁ"}?‘_fﬂ 7}

i o :

RE; Violation of FERPA and ISSRA

Dear Family Policy Compliance Director, Dr. Koch,l(b“s]': bire l_

I am writing to inform you that Community Consolidated School District 181 (District
181), a public school district located in Hinsdale, Illinois, recently committed a breach of
confidentiality pursuant to the Illinois School Student Records Act (ISSRA), 105 ILCS
§10/1 et seq and Family Educational Rights and Privacy Act (FERPA), 20 U.S.C. §1232
et seq and failed to inform parents of this breach. The facts surrounding the District’s
negligence and failure to acknowledge its breach are as follows:

I am a parent and taxpayer in District 181. On April 14, 2009, [ filed a Freedom of
Information Act (FOIA) request with District 181 in which I asked for certain regularly
kept records concerning Assistive Technology devices so as to ascertain whether the
District was properly tracking their whereabouts. Knowing that students would probably
be identified in these records, I specifically included the following language in my FOIA
request: “Nothing herein shall be interpreted as requesting any information that would
identify students or in any way violate their vights to confidentiality. Any such specific
confidential information is expected to be redacted.” Even without this statement,
District 181 was required to redact such information pursuant to its obligations under
ISSRA and FERPA.

Unfortunately, the District did not do so. On April 23, 2009, I was provided with a
document entitled ‘{B)E) BI7C) W/23/09.” This
document included the names of 11 students using District 181 Assistive Technology
devices during the 2008-09 school year, along with some additional information about
each student (equipment, date issued, school, grade, comments). No information was
redacted. 1 immediately informed the District of its negligence and it became aware at
that time that the breach occurred.

District 181 also has an obligation under ISSRA and FERPA to inform parents when a
student’s confidentiality has been breached. It is with utter disbelief that on or about
October 15, 2009, 1 discovered that District 181 did not carry out this obligation, either.
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While 1 am neither a parent nor student who was in anyway harmed by the District’s
negligence, the fact that the District negligently violated ISSRA and FERPA and then
knowingly failed to follow through on its duty to inform parents is troubling to me as a
parent/taxpayer in the District. Either the District does not have proper policy or
procedure in place to alert parents of such breaches or it willingly chose to ignore its
duty, or both. Either way, some follow-up is required by the appropriate party to make
sure this doesn’t happen again. The District’s Administrative Office address is: 1010
Executive Court, Suite 100, Westmont, IL 60559. Dr. Robert Sabatino is current Interim
Superintendent.

Thank you for your time and attention to this matter.

Very truly vours,
Fb;{sa; oY)
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April 29, 2010

Family Policy Compliance Office
US Department of Education { .
400 Maryland Ave | |
Washington DC, 20202-5901 :

Please accept this as my formal written gomplaint concerning the violation
of FERPA by [ GTC) |
Fenton Area Public Schools.

On Wednesday, December 2, 2009, (2297 . | and

00} oX7C) | contacted me via phone to inform me that he has a “whole stack
of test materials” concerning my daughter [©© ® ] 1 had signed a release for
[DIERERE) |to send these test results tol{b GRS |
Psy.D. to review on behalf of my daughter. [ informed me that he
was going to “send them along to[®X®): ®X7C) At this time therc was no
legal proceedings, no request for a due process hearing or any other reason

or[P® B Jto have said educational records or any other records

i - bY(B). (b
concerning my daughter[>® ©X©) | The release was for HE;))'{ )
BIE O Jto send test protocols to [P BT for her review, not to send
{b)(B): (b)H7(C)

them to the FAPS Special Services attorney first then to

In the course of your investigation, please do not hesitate to call me
concerning this matter. 1 am available at [PX®) ®X7C)  all
day. Please find enclosed a copy of the release I signed for P

and a copy of the letter that [P® ©X/©) " |sent along with said records to [EX]
(DI0). BN

Thank you for your time and attention to this matter.

Sincergly, ,__‘
®YE). ON7C)
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YT TGy

{b)(6); (b)FC)

b)), (b)(7(C)

epic.org

December 3, 2009
Via Fede
[EE), BX7C)
b6}, BXT(C)
Re: Fenton Area Schools |2 ®17©)
Dear BEREE]

In response to a written request and a release of information from
dated November 10, 2009 to the Fenton Area Public Schools, I am enclosing
copies of testing and assessment data including personally identifiable test data and
materials that were completed or used by the Fenton Area Schools evaluation team in
the course of evaluating [P)©): (B)7(C) |(date of birth [FEI O ). In providing
this information directly [0 you, I wish to clarify certain matters regarding the test data
and materials that are enclosed.

As you may be aware, public school districts and their employees are bound by
the Family Educational Rights and Privacy Act (“FERPA™), which contains certain
restrictions on the release of education records collected and maintained under FERPA.
Moreover, because many of the enclosed testing and assessment materials were
completed, interpreted or used by a licensed psychologist, the American Psychological
Association’s Ethical Principles of Psychologists and Code of Conduct may also be
implicated. Finally, because some of the enclosed testing and assessment materials
contain the actual test protocols which are used under certain licensing agreements with
test vendors, redisclosure of the test protocols may be governed by restrictions set forth
by the test vendors, Each of these issues is further discussed in this letter and, in
providing the information to you at the request of Iﬂﬁl: {BXC) Jwe presume that you
will consult with and abide by any restrictions on redisclosure that may be applicable.

Under FERPA, a parent has the right to inspect and review education records
relating to their children. 34 C.F.R. 99.10; 34 C.F.R. § 300.613(a). The parent has the
right to an actual copy of education records only if the fatture to provide a copy would
effectively prevent the parent from exercising the right to inspect and review such
records. 34 C.FR. § 99.10; 34 C.FR. § 300.613(a)(2); Letter to Anonymous, 213
IDELR 188 (OSEP 1989). In the cutrent situation, though the District has already
provided )®) ©X7E) with what it believes is sufficient access to education
records, in the interest of providing additional access, the District is providing copies of
those test and assessment materials that are personally identifiable to as Mrs.
©XO) O | requested. Because the records that are enclosed could be considered
education records under FERPA, we trust that you will consult and abide by the
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(D)(E): (L)(7{C)

|{b)<61 OY7(C) |

December 3, 2009
Page 2

limitations on redisclosure under FERPA to the extent that they may be applicable to
your agency. 34 C.F.R. §99.31, 99.32, 99.33 and 99.35.

Under the Code of Ethics, as you are aware, Sections 4, 6 and 9 of the Code of
Ethics contain various provisions regarding Privacy and Confidentiality, Record
Keeping and Disclosure of Test Data. In disclosing the enclosed materials to you,[E)6) ©]
(the school psychologist) expressed some concern and some reservation as to
whether the disclosure of the enclosed materials would somehow compromise or
implicate the Code of Ethics. As counsel for the District, [ assured that, in
disclosing such records to you directly, the Code of Ethics provisions in the sections
referenced would not be violated, in particular because disclosure was occurring with a
release of information from the parent under FERPA and because the presumption is
T " “that you will consult and follow the Tode of Ethics before redisclosure to anyone other
than Shelby occurs. In disclosing the enclosed materials, therefore, we are presuming
that you will consult the Code of Ethics and that you will limit any further disclosure of
the information to circumstances that are consistent with the APA Code of Ethics.

Finally, some of the enclosed materials are copies of test protocols that contain
personally identifiable test data for Shelby. As you are no doubt aware, the test vendors
establish conditions and limitations on disclosure of the test protocols so that copyright
and test security rights are enforced. In those circumstances where the actual testing
data was entered on the protocol itself, the test data and the protocol is enclosed. We
trust that you will make certain that any redisclosure of such data (including the
protocols) will be limited to those circumstances which are permitted under the
copyright and test security provisions set forth by the test vendors who have developed
and allowed use of the protocols by the District and its staff.

I again wish to stress that although it is not the District’s obligation to provide
actual copies of the enclosed records to you or[B5@) &) ] directly, in the interest of
permitting the maximum access possible, the records are enclosed. If you should have
any questions or concerns regarding this communication, please do not hesitate to
contact me at my office.

Very truly yours,
(b)(6): (b){7{C)
{b)6); (b)X7(C)
Enclosure ()6, (BRILC)
cc w/lout encl.: Special Education, Fenton Area Public Schools

t:im docs\fenton area public schools'255.09\corr, maticerrespondence’091203255.09com, matjjbgoergen letter dacx
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August 9, 2010

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, D.C. 20202-5920

Dear Sir/Madam;

My daughter is currently an out-of-state student attending [EX8) ®] University, and has not
received any concrete answers on her summer financial aid, which seems to have
disappcarcd. (Please see the cnclosed letter to University’s Bursar’s office
requesting information in regard to my daughter’s “Summer [ student loan.)

According to several conversations with the Bursar’s office, these funds were returned
EFT to the lender. However, the lender Sallie Mae/Sallic Mae Department of Education
Loan Scrvices, nor PHHEAA, which [ have been told it was returned to, have no idea
where the funds arc.

This “Parent Plus” loan is currently in repayment status with interest accruing through
Sallie Mae; however, University is billing my daughter for the same amount that
they claimed they returned to the lender.

I would like to request that the Department of Education’s Compliance Office issue an
audit of the schoo!’s financial aid office/Bursar’s office 1o dctermine the status of these
funds as well as other aid on our behalf that may have been mismanaged.

Your attention to this matter is very much appreciated.

Sincerkely : /)

{b)B). (b)(7(C)

Enclosure
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January 11, 2010 ; o

Family Policy Compliance Office f |
U.S. Department of Education : |
400 Maryland Avenue, SW ;o I
Washington, DC 20202

Mt Diablo Unified 1936 Carlotta Drive, Concord, CA 894519-1397

[Lnlaum_s_c_ng_QI_S_up_eLintendent Dr. Richard Nicoll, 925-682-8000
{b)B): (PX7C) |

(b)) (b))

This complaint is to challenge the implementation of FERPA at my child’s school, named above.
[EXE) BT ISchool stores my child’s Special Education IEP in his cumulative file, a
policy | do not disagree with.

[(RXE): BXFEC) |School also stores all of my child's Special Education school psychology
and functional assessment records in this same location, making confidential information
available to anyone with access to the cum file. | believe the information required to effectively
implement the IEP is resident within it, and that access to all assessment details is a privacy
violation.

| have appealed the school's FERPA implementation and refusal to move these confidential
records to the District named above. | was denied relief by [b)6): ©)7C) ]
[EXE): EXFC) |of Special Education on August 31, 2009. My request and her response is
attached.

This refusal means | must choose between my child's confidentiality of personal information and
appropriate assessments that help him exercise his right io a FAPE.

Therefore, | seek assistance via your office.

Sincerely,
BIGRAH®)
BIGRAH®)
Date
R EE
®YE). ON7C) GRS

| L ]

epic.org 14-04-15-ED 20150401 FOIA Release 000171



(BB (b)7(C)

August 10, 2009

Dr. Mildred Browne

Assistant Supcrintendent

Special Education/Student Services
Special Education Department

Mt. Diablo Unified School District
1936 Cartotta Drive

Concord, CA 94519-1397

DearfETE EX7CT ]
We have a student at [EX0) ©17C) School and are contacting you to challenge the immplementation
of FERPA at this site. We have worked with both the [E)E) ©)(7(C) hnd our Special Education
[b)E), b)(7(C) | without satisfactory resolution.
Ouwr son, [D)E) B)(7(C) | is a special education student with multiple special education assessments, some

provided by the Disirict and some provided by us, stored in his permanent school records. We have
repeatedly asked that these records not be stored in his Cum file, as well as any other location that is not
locked and separate from the Cum cabinet at the school or in his psych file at the District office. The
school has maintained that we may make this request for assessments provided by us only and that they
may store their own assessments in the Cum files. As a result, [0)5) ) |files are stored in mmltiple places,
and anyone wanting the whole picture would not know that any given Jocation has only part of the
information.

The Cum files, while requiring sign-out, are located right in the middle of the office, which is quite open.
Additionally, there is no check that anyone accessing these files looks only at one for which they have a
valid educational reason.

We have been told that the District’s formal policy is FERPA, but do not believe th at{(0){6)._BX/C
implementation meets either the requirements or spirit of the law. Plcase consider this a complaint.

We seek: _ _ o
1. A written confirmation from you thatfo)®) o) | policy as implemented is representative of District
policy regarding the storage of special education records. - '
2. A formal, writien response to our request that [EX6) ©) Jspecial education records at school be
stored in a separate, locked cabinet with limited, monitored access, and NOT in his Cam file.
This distinguishes it from bis Cum file, or permanent record.

Thank you in advance for your prompt attention to this matter. We look forward to hearing from you
before the start of school so this issue can be addressed.

Sincerely,

Kb)(B), (b)(7{C)

(0)E) (b)ITHC)
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Dear Sir/Madam — ~ o —
|I|'|]E®E T

|i l” APRTO 500t |}
| -t 1
I have a situation that you have stated egrlier that you reserve the’ ight to rule on.

By

This is the situation, our daughter, [2)X5) (0){7(C) | received a financial aid award letter 3/21/2001

from [0)©) ()7 |{see attached). She is ] in high school. This letter was given freely to her one
biological parent, but was this type of access was not given to me[EXE] BX7C) ] her other biologica!
parent.

Initially [E]_Jtold me verbally and in writing that | could not get access as only a custodial parent could
get free access. They claimed this was a rule according to FERPA. When the actual rules were pointed
out, they changed the rules and now claimed following.

10)6). b)7C) |- this afternoon on the phane | mistakenly used FERPA language to defend [(b)i5): |position
which is actually inappropriate. FERPA only impacts students enrolled at [EJand[EXE]_(Jis not enrolled.”

“Prospective students fall under[£)(]College admission and financial aid policy.[E)T)]policy is that in
divorce situations unless the student and/or parent whose financial information was used to determine
the financial aid award (i.e. filed the Free Application for Federal Financial Aid) agree to release the
award letter in writing the College does not release this information to anyone. This policy is not in
writing but it is the policy from which [E] Joperates with all families.”

The policy was only made up in response to my stating to them, FERPA says both parents are to be
treated the same, regardless of marital status.

Your organization has reserved the right to review the time when students are considered ta be covered
by FERPA in a Itter dated August 16, 2007 sent to[B)5)_b)7C) | . See
http://www2.ed.gov/policy/gen/guid/fpco/ferpa/library/vasexoffenderlaw081607 .html

The relevant paragraph in that letter | feel is this.

Neither the statute nor the regulations offer guidance which would provide further clarification as to when a
student would be considered "in attendance" for the purpeses of FERPA. Historically, the Department has left
it to each institution to determine when a student is considered to be "in attendance” at that particular
institution. However, such a determination should be justified by some reasonable basis of fact,
and the Department reserves the right ultimately to conclude whether, as a matter of Federal
law, the facts on which the determination is based are relevant and reasonabie and that such
determination is applied consistently. Generally, a student should be considered "in attendance” no
later than the first day of class.
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| feel there 24 hour changing their position on when our daughter has FERPA apply is not reasonable.

Furthermore, the changed rule is not applied consistently but based on marital status.

(D)(6). (b)7(C)

itten response.

epic.org
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EOcoi G- Date: 372111
PANAWCIAY AN AWARRD LY TTE
Acagrieme: Yoo 211 12

(OB X7C)

_ongratulations ance again on your acceptance () [College! We are pleased lo offer you the following financial ajd
package for the 2011-2012 academic year

e St 11 Sorin
B X7 Scholarship ENe), BRT(C)

(<)

Federal Work Study Award
Federal Direct Sub Staff Loan
Federal Direct Unsub Staff Loan

Total

VWhile your work-study award reduces your estimated cost. yourfb}{] billing statement will nol reflect werk-sludy as @
financial aid credit unfess you apply your sarmed wages to your [jpi(] account.

Your estimated charges and Financial Aid reflect your sel(-reported on-campus living status,

Bealow is your estimated annual cost to attendCullege next year:

Estimated Total Direct Costs: $ 39950
Tuilion, Fees, and Duubic Occupancy RKoom and Standard Meal Fan®

Eslimate Total Financial Aid R =
Schietarstips, Grants, Work Study and Loans

Estimated Balance Due to @ L LERG
= Room and medl charges are onfy auplicalle for resident s:udenfb

Additional Costs Not fncluded:

In addition o your direct cosiz, vou shouid expeat 1o incur indirget cosis (nor billed by mcmiege) such as books,
{approximately 5500 per semesiar). iravel and misceileneous parsonal iema. mis also pleased to provide unlimited
usze of laundry facilities. All sluder'ﬂ bving on camous wil be onercad 30 ger semester for this amenity.

Payment Optioris;
Your ‘Estimaled Balance Dec o mn" ¥ b
iha 10-Month Plan. Paymeis i .ruh i i
typically in aarly August 2nd

manthly payiments due on te
enroliment papenvork for these “c. l—J:'—Q‘

i ogtions: ine Semesier Payment Plan or
= ol ihe beginning of each samester,
(2-Lipath Pian, sllows families to make 10
irst vear and continuiag students will receive

oS your Dalance is # entLoan (PLUS). Sea ths enclosed PLUS pamphlet and
nsive informstion raganding this loan. Your estimated Parent (PLUS) Laan

appiy for @ Farent PLUE (uan online gt wvww.siudentioans.gov.

Another populsr opiion ic haijp finan
Financiaf Aid Handbook for cOmps
efigibility is: ™7~

Yaur paiem Lan
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(b)) ()7

Family Pohicy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, D.C. 20202-5920

January 21, 2009

Regarding Access to School records for [P)6): b)7(C)

To whom it may concern,

1 am writing to you today to try and get some help in accessing my daughter’s
educational records. She is a student of fP)0). b}7C) | |06 land I personally
appeared at the [0)E):®) Joffice on December 5, 2008 and obtained help from the Special
Education Secretary [)5): ®)7(C) |in filling out the request for access to school
records form and handed it back to her on that day. I madc a second request on December
29, 2008. We had an IEP meeting on December 8, 2008 & also on December 29, 2008.

journey over the last year has been extremely disheartening for us.[2X6) ©]had a
504 plan implemented in January of 08. Her schedule was amended. I dropped her off at
©)E). X7 Necademy on February 11, 2008. She was sent to an unsupervised room where a
boy who was reported to us as being under in house suspension and on his last day at the
Academy. An incident between him and occurred. We subsequently reported it to
the authorities as the school did not. On August 26" the day before school started [EXEL_0X]
Academy dropped from their enrollment. [PX8) | claims I refused scrvices, which is
the furthest thing from the truth. We are currently trying to get[2®] ©Jinto a Special
Purpose School. We also have an open investigation with OCR in Boston regarding many
issues. That complaint # is 01-09-1007. I have been extremely concerned that
will not give me access to school records. I have been given conflicting

information by [2/6)®) Academy &[R)E)-EX7

(B)B): bIF{C)
Respectful

(BB (b))
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January 21,2009

Regarding®)®): (0)7(C) | School Records

I have enclosed three documents regarding my attempts at accessing her records.

The first one dated December 5, 2008 was filled out by[EX®)_ ] and me at the Union
office with the assistance of [PX5): ()(7(C) |

The second one was a letter that I mailed to the office dated December 29,2008.

The third is an email that I sent to the Special Ed secretary as well dated December 29,
2008.

Thank You,

(b)) (b)FC)
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I\UJ\'-'J- VAT )

1
T PROGRESS REPORT (School Year 20062007 )
School Student[210) ) ] {)E). BXIIC) o
District incipal IO ENTE) 1 s e _—-—m—l S e e e e e e
Michael Hinojosa, Ed.D. e TS ST e == {OXE), X7 e i ]
| General Superintendent HMITEIMNW:M ___ 5chool Address: L——— —_— 1 j

XlYes [JNo The student is progressing satisfactorily to achieve the Individual Education Program (IEP) goals. If no, please contact the Case Manager listed below if
you have anv questions or would like to schedule a conference.

TEP Goal(s) . 5th ' 6th ist | 2nd 3rd 4tk

| 6Wks | 6Wks « 6Wks = 6Wks  6Wka 6 Wka
Effective Date 02082007 to 02/07/2008 417007 5222007

{  The student will complete the Art goal at 70 mastery level. ; S . S ‘
5 The student will complete the Patterns goal at 70 mastery level s , s
3, ,The student will complete the InvestigateUnfamiliar Objects, Organisms, and Phenomena goal at S S
_ _\®masstervibevel 0
|
4. The student will complete the ldentifies Own Schedule goal at 70 mastery level. N | S
R e R R e e S P S e e et e e S S, W St
s The student will complete the Speaking goal at 70 mastery level. U v |
. I
6. The student will complete the Engaging in Complex Play goal at 70 mastery level. : S S .
i e e e e e T S i e e (1 | e S e (s (e e i e i s )
7 The student will complete the Developing Self-Help Skills goal at 70 mastery level. S ' S !
8.
s males, momen ey oo sy s oo copem s e e e el e e ey oy
5 | .
EEEERNT T Ten ST T e e e A me e e e e S e e e e e e N 2SS ]—_—|
10.
1 i I |
M = Mastered and Maintaining the Goal/Objectives § = Satisfactory Progress, Continue Working Toward Mastery U = Unsatisfactory Progress, Continue Working Toward \ Mastcry
R = Revised Goal by the ARD committee N = Gozl Not Yet Introduced
Comments: =
na

CoeMamager(O 00O ] -

Smdent Name: Eb){S): (b){7(C) l
rrog. Rep.

Page of
Original - Eligibility Folder Copy - Case Manager Copy - Parent T Revised 1003
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 indegeosient
School
THstrict

Supss ctnteadent

sgadent ia nrupca:mg satmncm:m 1o achi

e uIh

1‘v—5LJl 4 Ll

5th
(EP Goal(s) o
Effective Date 047262007 to 4410572007
S
mastery S S
3 S
The student the [nvestigatelInfamibiar {¥bjects, (rganisms, and Phenomena goal 5
Q% masiery ol e e SRS S [ e B
¢ the student  compleic the Identifies S
The student cumpld.e the Engaging Complcx Pliy ARLETY 5 S
The student complete the Sh].ls goal mastery 5 S
The student complete the TECHNOLOGY goal mastery 5 8
g, The student will complete the receptive language the appropriate developmenial leve S
Vo Vosoedad | the Goal _()Ej;tﬁé____s'=§aii's?ac_mrﬁm§r&u_."—____ S T T T U= Ures
R = Revised Goal commitice
Comments:  ___ __ __———- ----- - "7 777 e 2 e T
(‘a;eManagcr"b”& (b]{?{c] — _|_ o et

{b)B); (b)7(C)

sROGRESS REPOR1 (School Y

T e, ‘*’“ (e ‘:C iu-—l\-;l_ SRS H S

ea (TG BRIC)
epic.org

()B): )7

(RSARYS) s DO

Car: ‘u*"

ARG Schooi

{b)B): (b)7(C)

{b)B): (b)7(C)

&
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Date: February 24, 2010

To: US Department of Education
— BXE). BN
Re: DEOXTE | FERPA Violations

To Whom It May Concern:

On November 16, 2009, I filed a FERPA complaint with your office regarding the
release of my daughter’s records to another child’s parent through the assistance of a

teacher in the district. [ also sent an e-mail from [ ©X7C) | of
Information Technology, to the superintendent scoffing at the seriousness of the FERPA
laws.

On October 13, 2009, aftcr I found out about the release of my daughter’s records,
nine months after the fact, the District’s attormey sent me a letter apologizing, stating that
they had taken steps to prevent the release of records in the future and to prevent the
failure to redact records relcased. However, with my records request that I made on
October 9, 2009, and rcceived after October 13, 2009, and with a records request made
on January 21, 2010, T am still receiving records that are not redacted.

In response to my appeal to the Texas Commissioner of Education regarding a school
board ruling and misconduct the school’s attorney states that this was a one-time incident
that they apologized for and have corrected, which obviously is not correct since 1 am
still receiving records that arc not redacted. | have not received any kind of
acknowledgement that you have received my complaint, other than verification that the
complaint was dclivered, so I do not know what is happening, if anything. However, |
would like to urge you again to provide training or penalties o this district to ensure the
protection of student’s privacy and their families. In my daughter’s records I was
provided picturcs of another student, the residency form with social security number, date
of birth, address, full name, parent’s names, etc. of yct another student. With the most
recent rclease of records, phone number, e-mail, my mothers name, occupation and
rctirement, reference to my siblings, refcrence to my son’s girl friend, daughter’s boy
friend, and where I and my siblings attended school and graduated from, including my
graduation date, were not redacted. My son’s first and last name, drug test ID number,
and testing date and lab were also not redacted. This is not a one-time accidental release
of unredacted information. This has transpired since November 2008. [ respectfully ask
that you takc some form of action to prevent this violation of federal law.
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Respectfully,

(B)B): ()

Enc: Unredacted Records from January 21, 2010 rccords request.
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(D)6 ()7

Date: November 16, 2009
To: UJS Department of Education — FPCO
(b)(6): (b){7{C)
From:
Re: FERPA Violations
{b)B): (b)7C)

Certified Teacher

To Whom It May Concern:

On November 25, 2008, a parent who I had been advised to press charges against for stalking
my daughter made a public information request to the [EXE1EX7C)  Jrequesting my daughter’s
records. Those records were provided to this parent in their entirety. My daughter’s name and
7-10 other children’s names were not redacted — 1 don’t know the number for certain because
when | made the request to get the records the school gave to the parent their attorney mixed
those records in with another request. e told me that 1 could not request those records again
and I could not contact the school to get the dates of the records given to this parent. 1 did not
find out about this violation until the end of August/first of September 2009 when a child told me
that she had read my e-mails to the principal regarding this parent stalking my daughter and a
complaint [ had taken to her rcgarding [b)8). B)X7(C) |

When | requestcd my daughter’s records 1 had to contact the Attorney General’s Office to
assist me in getting those records released. These were the issues 1 had with the records
requested on September 15, 2009:

Large amount of redaction errors

MySpace picturcs of another child included

Disciplinary records regarding MySpace excluded

Attorney-clicnt records regarding MySpace incident not provided and they did not
request a ruling from the AGO as they did with the FERPA attorney-client records
(Regarding a disciplinary action taken against my daughter that was reversed after
consultation with their attorney.)

e Statement by [P0 OI7C) prepared for the school board missing (pertaining to a
meeting held on October 22, 2008, to discuss holding a meeting and
forbidding the cheerleaders to talk to my daughter and labeling her a troublemaker. One
child said she was punished for doing so anyway.)

forwarded my e-mail complaint to the principal to her husband (He is the
athletic director of the boys high school athletics, and the reason I have not been able to
get anything done about her violations for over a year now -[EX)_kven told me this.)

e Sccond e-mail sent to her husband discussing my complaint against her.
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; ; , EXE). BX7(C)
Family Policy Compliance uii ¢

December 12, 2009

US Department of Education
400 Maryland Avenue, SW

Washington, DC 202020-5920 L L :

Dear Sir or Madam: (M

| have recently become aware of the Family Educational Rights ane P'rivéc@ff Act (FER'F.':A) and
certain rights it gives me as a former student at a postsecondary institution. In hindslghi | now

believe that these rights have been systematically violated by :,ther}t_B}; BX7(C) |
b)) B)Y7(C) | where | was a graduate student five years ago, and | would ke 1o Tle atormal

comptaint with the Family Policy Compliance Office.

| was a graduate student from September 2004 to April 2005 in the Biotogy division afib)©) )]l
took several classes and was awarded the graduate student stipend during that time. Since then |
have made many attempts to obtain a copy of my educational records by mail and phone. | have
followed the exact procedure as explained on the [[£3(5) (0] website to obtain an official transcript:

http:/fwww.registradiEL T Jedu/office_info.htm

which involves sending a transcript request form with an personal check for the $7.00 processing
fee to the following address:

(b){B). {(b)}{7{C)

However the Regislrar has ignored all of my requests over the past five years to review
my education records- naver sending me any documents or cashing any of the checks that were
sent. Multiple officials at [o){F]_(p]have been made aware that the Institute has refused to send me
any official transcript or copy of my educational records, including the President of [(EIEL 1] until
2007, [)6) BT ] the former graduate deanlbi®l £)(7(C) —_Jand the chair of the Biology
Division, [EXET Tz 1 These past and current officials should be aware of my righls under
FERPA but have refused to do anything to ensure that FERPA is upheld.

In hindsight | now believe that other parts of FERPA were violated by [E)%)_©]officials during my
time there, most importantly the provision which restricts the release of personally identifiable
information from my appfication for graduate school, While | was a student at -{b){S); |
discovered through personal conversations with scheol officials such as[EXE] EY7C] ] that
parts of my application had been read and were widely known by individuals with no legitimate
interest in my application fite. | onty became aware recently that under FERPA, my privacy should
have been protected.

I am writing to the Family Policy Compliance Office now to request that these violations be
investigated and the appropriate punitive measures be taken against[[E3E] [ Jto deter future
violaticns against students.

Sinceraly,
(b)(6): (b)(7(C)
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(BB (b))

Family Policy Compliance Office May 18, 2011
U.S. Department of Education

400 Maryland Avenue, SW

Washington, D.C. 20202-8520

RE: Violation of Family Education Rights and Privacy Act
Elko County Sehool District (Nevada) - Family:{2)©): ]

To Whom it May Concern:

Our law offices represen{BlE]and [X6)_OX7 (), parents of [B)®) ®)7(C) ]years old and
in thd®F ©Jorade. We believe Mr. and Mrsf0X0) | rights 10 maintain conlidentiality of certain
rccords and information regarding their daughter were violated by a teacherJo)®) B)X7C) } at
[)0): BX7(C) } Elko County School District (the “School”).

Date of occurrence: The incidents occurred on or about January 25" and 27", 2011.

What occurred: The Bz had been experiencing problems with their daughter’s teacher and had
raised the issues with both the school administration and local law enforcement. In response, the
teacher sent her boyfriend, a former state game warden, to Mr. place of
employment,[25) OX7C) ] On January 25%, Mr. spoke to Mr. co-
worker, Sargeant [P0 ] and informed him of what was happening in lass with her
teacher and parents, adding that Ms. had sent him 1o raise these issucs with Mr.
employer. In a subsequent meeting with school officials, Ms. admitted Mr. had
been acted on her instructions as her “representative”, He then instructed Mr, [EX8Jco-worker that
il Mr. [E€]did not “back-ot1” from Ms. [EF_]he would take it to My. superior. (Sce Exhibit
1 - attached affidavit of Sgt. On Januacy 27", Mr. went to Mr. place
second time. On this occasion, he spoke with another of Mr. [B% ] co-workers, Sargeant
and likewise informed him of what was happening with at school. e then informed
Sargeant [EX8 ] that [0 ©® Jwas not Mr. [EXE]_{ daughter anyway and that Mr. [EX€] had no right to
raisc concerns about her.' (Sce Exhibit 2 - attached affidavit of Sgt.

What action taken to correct: No actions were taken to address the possible breach of confidentiality.
In short, as soon as they knew about these incidences, Mr. and Mrs. informed the School and
complained about the breach of confidentiality and the clear inappropriate and unprofessional
exhibited by Ms, and her boyfriend. When no response was received with regard to teacher

'Mr. had adopted and her sister several years prior to her being in Ms. [B)XC). {class. This
was not public information and the information had been filed with the school administration for name change
purposes only.
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discipline or how the information was cven obtained by Ms. it was brought to the attention
of the Central Administrative Office and made part of a formal complaint. (See Exhibit 3 - Formal
Complaint dated February 28,2011). The response received [rom the Central Office mentioned the
alleged breaches of confidentiality, however the conclusion, with no explanation given, was that
there was no violation of the “Policies of the Board of Trustees” - there is no mention of FERPA or
federal law. (Sce Exhibit 4 - School’s Response dated April 1, 2011).

The FERPA Violations and the need for School investigation: Mr. and Mrs. [EX&Incver consented
to the teacher sharing information regarding their daughter to third partics and never consented (0
the School allowing access to their private information regarding legal parental relationships to Ms.
[2E Jor her boyfriend. We believe the violations of the Family Education Rights and Privacy Act
arc three-fold: First, the teacher had no right (o inform her boyfriend regarding the situation of one
of her students and instruct him to share that information with the parent’s employer. Second, Ms.
[EX5) Jhad no legitimate educational interest in accessing information related to Mr. [EX8._biological
or adoptive relationship with his daughter. Third, Ms. sharcd this very privatc familial
information with her boyfriend who again informed the parent’s workplace purely to intimidate the
parcnt from further complaining about the tcacher’s behavior.

What we would respectfully request is the following:

1. What policies are in place now to train teachers and school stalf’ with respect to the
confidentiality of student/parent information?

2. What policies/procedures arc in place to address alleged breaches of confidentiality
(FERPA violations) and how were those policics or procedures employed in this case?

3. How and when was Ms. [P®_] granted access to administration information regarding
[PX5 ®7 Jand what mechanisms does the School have in place to ensurc that teachers and staff aren’t
abusing such access and/or limiting access on a need to know basis?

4. What specific actions were taken in this instance to ensurc that Ms. was
appropriately disciplined for her behavior and to cnsure that it doesn’t happen in the future?

5. What specific actions were taken to remedy this situation with the family?

Thank you for your attention to this matter. Please do not hesitate to contact us should you necd
additional information or have questions,

\

pre—3

e CRIZUE B1a
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IN RE:

UNITED STATES DEPARTMENT OF EDUCATION
FAMILY POLICY AND COMPLIANCE OFFICE

AFFIDAVIT QF[P)0): 0Xr(C) |

ELKO COUNTY SCHOOL DISTRICT VADA)

COMPLATINT OF®IE): B)7(C)

STATE OF NEVADA )

58,

COUNTY OF ELKO )

[=)6): &XTC) |bcing first duly swom, deposes and says:

1.

L 5

I make this Affidavit based upon my personal knowledge of the facts contained
herein or upon information and belief.

My permanent address is _[©)®) OX7C)

Lam al{b){B); {b) |at thcl{b){S); GGy

One of my co-workers at [P)_ |is[R)E._®X7T] the coniplainant in this action.

On January 27th, 2011 I was at the[PX0) OX/C) bhfice when[BEEL DIC)_ Jcame into
the office and asked forP)©): ®N7(C) |

T stated to him that [P)6)_Jwas not working and asked if [ could give him a
message. [B)J6). D)7 |stated that[EXEL_ )7 had complained to the Elko Sheriff's
Department about a situation that had happened with his gir! friend at the school
n [)O). | He stated his girl friend ESW a teacher at the school here in
(b))

M D)6} O | siated to me that[®)O)ldidn't have any right to go to the school and
stir up a mess with them because they are not cven his kids, He stated that®)(®)
doesn't have any rights to those kids.

{)O) BIAC)  |stated at one point that he usc to be a law enforcement officer and
kuows how to play the game,
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1 8. I said if this matter was not linked to the Highway Patrol and it was a personal
matter than I really didn't have an issue. T stated that [2)_Jhas a right as a parent to
address the school if his child is having a problem.

9. ()6) (PX7C) | stated again that they are not kids.
10.  1told[®)®) ©X7C)  |that I would pass the message on to[0)6).

11.  This was the end of my involvement.

V]

& W

AFFIANT FURTHER SAYETH NOT.

{L)B) (B)7(C)

=T e = O ¥

10

BIERO®] 1T SUBSCRIBED and SWORN before me
this //7‘dav of ey 2011, by

12 I{b}(?} (bA7C)

13
b)(B): (b)1{C)

. Poore 1

3 ‘r 1_ Nolary Public, State of Nevada [
1 Q ! :, #n"tm'r.'rlwni No. e ]
3 Aaw® My Auol Expires Jan, 27, 2013

I A

AT e ey,

14

15

16
17

18
19
20
21
22
23
24
25
26
27
28

W
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IN RE:

ELKO COUNTY SCHOOL DISTRICT
(NEVADA)
COMPLAINT OF [FX®) ®X7C)

UNITED STATES DEPARTMENT OF EDUCATION
FAMILY POLICY AND COMPLIANCL OFFICE

AFFIDAVIT QF[®)®) ®0)X7C)

STATE OF NEVADA )

.88,

COUNTY OF ELKO )

|{b){5) {b)}7(C)

|being first duly sworn, deposes and says:

l.

o

I make this Affidavit bascd upon my personal knowledge of the facts contained
herein or upon information and belief.

My permanent address is|?/®) ®XC)

Iam a|§(t1)\{6); )7 ht the [E)E), ONIC) * * 7
Onc of my co-workers atis (b)i6). (0)7 |, the complainant in this action.

On January 25th, 2011 at approximately 1300 hours, I met with a former game

warden, [DE.O7C) | He informed me of a situation with Troope and a
H7H(C)

teacher at [21)® School.

(0)6): b7 |stated that a crime report was started on the tcacher, who [£X6). () |has
relations with, about a pencil sharpener that was taken from a student. The

student was the daughter of Trooper Burt.

[EE 17 Jmade it sound like that Trooper[Z)_Jwas abusing his authority and that
this needed to go away.
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1 8. [EXEL 7 Jalso stated he has already made calls and that if this situation was not
handled that it would be taken to Captai office.

HOWwWoN

n

SUBSCRIBED and SWORN before me

: a
this # * day of m_,ff’z ,2011, by
10 || [T o) KV N (IGRE ) '3

Jl»f’ Wolacy Public, Stats of Nevad
11 [[BE) o ) "%\ f‘w'n*ntmemﬂo Iﬁ

{b){6). (b)7{C) ﬂ 1. Exelms Jan. 27 2013 :

3

epic.org 14-04-15-ED 20150401 FOIA Release 000196




(BXB). (E)F(C)

07/192010 : !

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, D.C. 20202-8520

Dear Sir/Madam:

] am petitioning the Family Policy Compliance Officer to provide a stay of (he Mt. Vernon School District’s

action, denying [(b)E) (b)(7(C) continued enroliment nf(b)6). (}{7(C) ISchool.

[BXE): B)7(C) | year old student of fE)G), GN7(G) School diagnosed with Autism. He was
recelving homebound services until 06/15/20T0, when the District discontinued service.

1 have provided the Mt. Vernon School District, with proof that 1 continue to reside al the above address;
and yet they refuse to allow|(2)E): (B)7(C) Jhomebound services. The Mount Verbon School District did
not send a written determination on the basts of their decision und continue to keep this mattcr an open

ended issue until [[B)E) ( Jages out of school.

I have exhausted all means of resolving this issue locally, and therefore request that the Compliance Officer
provide a stay of the School District’s action, while you review my case. 1 would sincerely appreciate your
timely response to this matter.

Enclosed arc documents showing continued proof of residency,

{b)B); (b))

Cc:

Superintendent Sawyer
(b)E): ()(7{C)
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(BB ()7

February 22, 2010

{B){6); (b))

(e i Jof Special Education

Mt. Vernon School District
165 North Columbus Ave
Mt, Vernon, NY 10553
Dear Ms.[2XE1_©X]
Enclosed is the requested proof of residency and guardianship. 1 continuc to reside Af(0)E): D)7 (C) |
] for the school years

|{b){6)Q (b))
1 am requesting a Committee on Special Education meeting for[2X0). ©X7C)

2009-2010 and 2010-2011.

Please contacl me at your earliest convenience.

Thank you.

(b)) (b))

Cc:
Superintendent Sawyer
Deputy Superintendent]b)ig); (b)iric) |

[)E): ) (C) | File

TR 529350
101430 Ss3n15735
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My name is:
BX). (DX 7(C)

Our Area Education Agency:
)©). BXT(C)

i
1 ||
L
i

|
)

[C)O): OXT(C) |

)16, o) pf Special Education
{B)E); (O)7{C)

Thill

Our School is|O1®) ©X7E)
{b)(6); (b)T(C)

EC SLP Program Assistant
(b)(6). (b)7(C)

SLP
Dr. Tom Lane is the Superintendent
(b)(®), (b)(7(C)

epic.org
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Flease accept my request for a hearing over FERPA viclatlon. My case is a bit complicated, t reaiize that
it is hard to understand and 1 apologize, | have filed twa STATE COMPLAINTS with the State of iowa,
|0XE): b)Y {C) | of Education and the State’s Attarney [(0)6): (EX7{C) ould be perfect
to contact if you have any questions [E)E). BT ps is also aware of my FERPA concarns.

In an effort to collect information to file a state Comp'aint | contacted|ib)B): (b){7(C) |of

Special Education and |[{L)6): (b)}(7(C) } (o) |Pa'tners-“1ip|{b){6);{b) l{b){S);{b){7{C) I jrequested as

provided by FERPA, documents from my son’s education records. The materials we were given are

false, misleading, inaccurate and plainly stated made to cover IDEA violations. | asked for these items to
be removed, These items are also part of hoth my State Complaints against[b)E); b)(7(C)  |and our
Schoaol district.

We received a letter from|b)(6); (b){7{C) denying the removal of three items that they falsely oroduced.
The forth item is a MAJOR VIOLATION and they are stay.ng far away from it. [b)E): &)rC) ailed to

train their staff and school staff properly. All Early Childhood Summaries used to report on child and

family outcome {federal requirement) are inaccurate. Not Just my son’s ECOs all FCOs.

| received a letter from [B)E). ORI(C) |informing me of a FERPA hearing. | have included the letter.
Her idea of a FERPA hearing is 100% in viclation of the entire FERPA law. | contacted [b)E); B){7C)
State Attorney; he could not offer me advice but did state that | could challenge|(b)(6); (b){7{C) |
presiding over my FFRPA Hearing. i have included my reply to[b)g); b)7(C) | Basically | askea fora

FERPA hearing that is in compliance with FERPA. Her letter and disregard for federal law is indicative of
how [ib)E). b)(7C)]  Joperates.

The only way we will be able to receive 2 FERPA hearing that is in compliance with FERPA is to have
faderal involvement. | have included parts of my state camplaints that address these FERPA violations. |
realize that nothing will be done regarding my State complaints. The information is just easier to
understand in this context.

| sincerely ask that you offer us a fair FERPA hearing for all the information that was have asked to be
removed. Including the Early Childhood Summaries, if you read [(R)€]_®]letter they are trying to avoid 2t
all costs. i also ask that you address with [REL D71} how their FERPA hearing is a complete violation
of my rights.

I have only included part of my documentation to keep the fax size down.

(b)) (b))
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{B)E); b)(7{C) |
From:

Sent: Friday, July 02, 2010 4:08 PM

To: (D)B); )7 {C) ]

Cc: Tom|{b)B): (b}7{C) ork ; Mayes, Thomas [ED]
Subject: FERPA

Attachments: AEA 11

X6 ¢ | and T DO NOT FEEL that having you, [P®).0) | preside over ou~ FERPA hearing is
acceptable. FERPA assures us an unbiased hearing.

c) The hearing may be conducted by any individual, including an official of the educational
agency or irstitution, who does not have a direct interest in the oudtcome of the hearing.

How can you represent a non interested party when we have filed twou state comolaints tnat
include you and =P Your ietter for cur FERPA hearing and its stipulations about *the
state complaint is an obvious RED FLAG that YOU should not preside over this hearirg. "Apain,
I will only hear evidence related to the language in the document trat you believe are
inaccurate or misleading.” FERPA gives me the right to present evidence beyond “"language’ to
orove that a document is inaccurate or misleading.

1 have .c date, questicned three documents and [ET oW ECOs. I emailed YOU reguesting the
docurents initlally. I also asked YOU to remove the questioned material via email. On
6/16 1 asked for three documents and ECOs to be removed. I have Inciuded that email. M-.
(b6}, |has not denied remeving the ECOs as of 6/1G6 reguest.

I have had a very nice conversation with Dr. Lane abcut removing these documents. 1 believe
{b)i6). (b)(7 supports me in removirg these cocuments.

Let me knecw if there are any options beyond YCU or|b)@)] presiding over the nearing. I am

entitled to a FERPA hearing that is in accordance with FERPA. The Family Policy Compliance
Office can provide a federal judge. We would like to reguest that option.

1
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(D)) (b))

From: Lib)E): b)rC) ]

Sent: Friday, July 02, 2010 3:06 PM
To: Mayes, Thomas [ED]
Subject: RE: Question

Thank you.

From: Mayes, Thomas [ED] [mailto: Thomas.Mayes@iowa.gov]

Sent: Friday, July 02, 2010 1:59 PM
To: [(b)B): (b)7{C)

Subject: RE: Question

Being the person assigned to investigate your state complaint, | am unable to give you advice on how to procecd in tnis
or any other action, aside from stating that you would need to raise your concerns about By byrc)___Jpresid ng over
the FERPA hearing.

Thomas IV ayes

Fram:|b)E): b)7ic) |
Sent: friday, July 02, 2010 1:19 PM

To: Mayes, Thomas [ED]

Subject: Question

| received a letter from [R)0): BX/C) lin regards to a FERPA hearing. The documents in question are part on
my state complaint against. 1 do not feel that is an unbiased party and should not be hearing my
evidence. My rights under FERPA assure me an unbiased hearing. | have met with[)E).®) ] and he is also
workirg on having these documents removed frocm records. | also asked forW ECOs to be
change to reflect that they were not done correctly. according to her letter not be addressing the
ECOs.

| also have the option to file my complaint with the

Family Policy Compliance Office

.5, Department of Education

400 Morylond Avenue, SW

Washington, DC 20202-8520

The tamily Compliance Office will have a federal juoge reside over my complaint.
What is your advice?

Thanks!

(b)B): (b)FC)
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(D)) (b))

X

|{b){6); o))

Tune 28, 2010

(B)B); (b))

Dear [0)0): 0)X(C) |

The letier is in response to your e-mal: of June 16, 2010 in which you requested a hearing to
challenge the Apency's decision to not amend the educational record for your son,
The decision that you are challenging is set out in the June 14, 2010 letter 10 you from
Lb)E): Xr(C) JCompliance Manitoring, [0)6): OXAC) [11. 1 am the
administrator who will hear this matter | was not involved in the June 14 dectsion that you ate
challenging. 'The purpose of this letter is to establish the date for this hearing as well as outline

the parameters of the heartng.

FIERPA allows a parent to request amendment of an cducational record if the recotd contains
information that 1s inaceurate, misleading, or in violation of the child’s privacy rights, The sole
surposc of this hearing 1s to address the three issues that you raised in your May 29, 2010
cmatl, and that addressed in his response to you of Junc 14, 2010. The evidence that
will be accepted will be related to those three 1ssues. Any requests for atncndinent that were
not ruised in your May 29, 2010 emai’ will not be considered in this hearing, as they first need

to be presented to[RX0:BX7 Jfar his decision. The heating will be tape-recorded and the
Apency's attorncy will be present to assist me with the process.

Because this administrative hearing will only address issues related to the accuracy of your
son’s education records, it is not an appropriate forum to discuss concerns oudined 1n the
complaint that you have filed with the Department of Education. Concerns related to your
san’s educational programming or services need ta be addtessed through the procedures
outlined in the Individuals wich Disabiliies Fducation Act. Again, I will only hear evidence
related to the language in the documents that you believe are inaccurate ot musleading,

[ am available for this admiuisirative hearing or. the following dates, times and locations:

1. July 23, 2010 from 10:00-11:00 AM in the Bozard Room of [R)XE): 0){7(C) 11,

(BIEREIE] _ |
2. July 23, 2010 from 1:00-2:00 PM in the Board Room of [P0 OXAE) |11, 6445
[BEBre |

3. July 30, 2010 from 10:00-11:00 in the Board Room: of {0}B): BIT(C) 11, (6445
[B)B): b)(7(C)

|
4. July 30, 2010 from 2:00-3:00 PM in the Board Room of [RIE): B)7(C) 11, 6445
{B)B): b)(7{C)

(BB ()7

Haeitzad Ara biucanon Apeacy |1 does not discrirminate based on geniee, sce, naiionalieinnte oripm, creed, ope, maretal stauss, sesial ofentation, or disadiy.

Diseetmgoeecs to e Affrrtative Acion Coordmalon, 65090 Caranrite O, Juhmstun, A 521311603 or Gerector, OMtere fon: Croid Bights, Clricago, (L GOB0E- 710
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Page 2

Pleasc let me know if onc of these dates and times will wotk in your schedule. Thank-you.

Sincerely,

B0) BITC)
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