[(D)(6). (b} F{C)

VIA U.S. MAIL

January 15, 2010

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, DC 20202-5920

RE: Baitimore County, Maryland Public Schools (BCPS)
“The Right to Grievance”
BCPS Student Handbook Section 15

Dear Sir or Madam:

The Baltimore County Public Schools Student Handbook, specifically, Section 15 (see attached,) allows
for students to appeal a decision made at the school level to higher levels of BCPS administration. On
November 12, 2009, we filed an appeal in writing (see attached,) per Section 15 of the BCPS Student
Handbook, to [P)6) 0)7(C) | Per Section 15, a written response should have been received within
five school days. To date, we have not received any response.

Following the instructions laid out in Section 15, we then submitted our appeal (see attached) to Dr. J.
Hairston, BCPS Superintendent, on December 31, 2009. Per Section 15, a written response should have
been received within ten school days. To date, we have not received any response.

Our daughter{{®)®). OJ0X0) | ktudent at [2X0): ®)_]{©)0) 0)X7(C) ] School and is currently in
GTE math. We were verbally notified on November 9" that our daughter was going to be removed from
the GTE math program. Therefore, on November 12, 2009, we filed an appeal on behalf of our child,
(0)O) ©][LXO). | with the BCPS Gifted and Talented Education (GTE) office.

Our daughter, did not perform well on her first two unit exams in her GT math class this

year. We proactively requested a meeting with [EE_FX] teacher to identify which areas we needed to
focus on with We explained to that if her grades did not improve, she would be moved to
a lower level math class. desires to be in GT math and worked hard to improve her grades. As we
reviewed first two exam results, it appeared that her errors had more to do with test taking skills,
specifically, rushing through the exam, rather than mathematical ability.

(X)X [situation is unique in that she was able to significantly improve her performance. hard
work and determination paid off as her third exam grade was a 96%. The class average was 91%.
has continued to work hard and scored 100% on the fourth exam. Again, her score was above the class
average. A benchmark test was given and scored 100%. The class average was 92%. Removing

any student from GTE math with two consecutive exam scores above the class average appears on its face
to be arbitrary and unreasonable.
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The GTE office’s response, which is attached, was that should be removed from GTE math. In
their analysis of the GTE office did not include test four exam results: 100%. Itis
unclear why GTE staff would choose to omit test four exam results as a factor in their determination. The
GTE response also did not include the results of a recent benchmark test where scored 100% and

the class average was 92%. The GTE response revolves around subjective psychological analysis rather
than objective benchmark tests.

It would be beneficial to all parents of GTE students if the BCPS GTE would adopt clear, concise,
objective standards for removing a student from GTE. For examplc, a student should remain in GTE for

the entire school year unless their average for one marking period falls below 60% and they are given
prior written notification.

Baltimore County Public Schools (BCPS)Pelicy 6401 provides that all children with the "potential for
high achievement” will have access to GT education. Since her last two exam scores were 96% and
100%, it is evident that she is capable of success in this class. We assert a violation of rights as
BCPS Policy 6401 has been disregarded in the instant matter. Test scores which are higher than the GT
class average demonstrates a “potential for high achievement.” It is unclear why is being
scrutinized at a higher level than her peers. It is unlikely that the students who scored lower than
on the past two exams were observed, interviewed and analyzed. The disparate treatment [EX6) ©]has
been subjected to hints at perhaps an underlying issue rather than ability.

We requested that remain in her current GT math class until all avenues of appcal had been

exhausted. We were verbally notified on January 9, 2010 by the Principal that Mr.
BCPS GTE had instructed her to remove from her GT math class as of

January 12, 2010, despite the ongoing appeal. Removing from GT math prior to this appeal being

resolved is unacceptable and unduly prejudicial against We are respectfully requesting that

be returned to her GT math classroom immediately and remain in this class for the remainder of
We request that [T be tested, using objective measures, at the end of to determine

the most appropriate placement for mathematics.

Thank you for your time and consideration.

Sincerely, )
(b)B); b7

Enclosures
oe: Dr. J. Hairston, Superintendent (w/o encls.)
BCPS

6901 Charles St.
Towson, MD 21204

{b)B), (bX7(C)

1202 Molesworth Rd.
Parkton, MD 21120
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(b)(B): (b)X7(C)

VIA FACSIMILE TO (410) 887-4224 AND U.S. MAIL

December 31, 2009

Dr. J. Hairston, Supcrintendent
Baltimore County Public Schools (BCPS)
6901 Charles St.

Towson MD 21204

RE: “The Right to Grievance”
BCPS Student Handbook Section 15

Dear Dr. Hairston,

On November 12, 2009, we filed an appeal in writing, per Section 15 of the BCPS Student
Handbook, to [2)®) ©X7C) ] Please find enclosed a receipt for certified mail delivery of the
November 12" letter. Per Section 15, a written response should have been received within five
school days. To date, we have not reccived any response.

Our daughter, [PX5 ®][X5) "] is a third grade student at [2X®) ©)_[[P)XO) ©X7C) |School and is
currently in GTE math. We were verbally notified on November 9™ that our daughter was going
to be removed from the GTE math program. Therefore, on November 12, 2009, we filed an

appeal on behalf of our child, [2)X8) BJ[E)X0) | with the BCPS Gifted and Talented Education
(GTE) office.

Our daughter, did not perform well on her first two unit exams in her GT math class this
year. We proactively requested a meeting with [EE)_FX ]teacher to identify which areas we
needed to focus on with We explained to [EX0)(Jthat if her grades did not improve, she
would be moved to a lower level math class. desires to be in GT math and worked hard
to improve her grades. As we reviewed first two exam results, it appeared that

her errors had more to do with test taking skills, specifically, rushing through the exam, rather
than mathematical ability,

(©XO) ©)_|situation is unique in that she was able to significantly improve her performance.

hard work and determination paid off as her third exam grade was a 96%. The class
average was 91%. [2X® ©]has continued to work hard and scored 100% on the fourth exam.
Again, her score was above the class average. Removing any student from GTE math with two

consecutive exam scores above the class average appears on its face to be arbitrary and
unrcasonable.
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The GTE office’s response, which is aftached, was that should be removed from GTE
math. In their analysis of the GTE office did not include [EX0-®]_]test four exam results:
100%. It is unclear why GTE staff would choose to omit test four exam results as a factor in
their determination. Including test four, [P E) ] test average is 85%, not 80% as stated in the
appeal response. Lastly, the December 11" GT evaluation and interview mentioned “division”
skills; it should be noted that [P0 (] has never studied division in school.

Baltimore County Public Schools (BCPS)Policy 6401 provides that all children with the
"potential for high achievement" will have access to GT education. Since her last two exam
scores were 96% and 100%, it is evident that she is capable of success in this class. Test scores
which are higher than the GT class average demonstrates a “potential for high achievement.” It
1s unclear why is being scrutinized at a higher level than her peers. It is unlikely that the
students who scored lower than [P ] on the past two exams were observed, interviewed and
analyzed. The disparate treatment [EX8) (] has been subjected to hints at perhaps an underlying
1ssue rather than ability.

We request that remain in her current GT math class and that she be assesscd, using
standardized benchmark tests rather than subjective measures, at the end of the 2009-2010 school
year as to the most appropriate math placement fo We are confident that BCPS will
render a decision that is reasonable and fair to However, if the BCPS determination is
that should indeed be removed from this GT math class, we request information on the
next level of appeal within Baltimore County Public Schools and the Maryland State Board of
Education. Additionally, we respectfully request that remain in her current GT math
class until all avenues of appeal have been exhausted.

Thank you for your time and consideration.

Sincerelv, .
{b)B); (b)(7{C)

Enclosures
cc: |{b){6); {B)7{C) |(w£0 encls.)
BCPS

6901 Charlcs St.
Towson, MD 21204

T Jibie): b)rc) (w/o encls.)
BT e G | School
(B)(B); (b){7{C)
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(D)E): (b))

VIA CERTIFIED MAIL WITH RECEIPT

November 12, 2009

{D)E); (B)(7{C)

Baltimore County Public Schools
6901 Charles St,
Towson MD 21204

Our child, [2X0) ©][X0) | was diagnostically placed in the [2X5) ©)_][P)X0) OX7C) | Gifted and
Talented Education (GTE) program for mathematics at the end of second grade. We were
verbally informed on Monday, Nov 9, 2009 that our daughter was being removed from her
GTE third grade math class. We have exhausted all remedies within
including meeting with the teacher, GT Facilitator and principal. We are asserting a
violation of Baltimore County Public Schools (BCPS) Policy 6401 under BCPS Handbook
Section 15, The Right to Grievance.”

Our daughter, did not perform well on her first two out of three exams in Ms. [EX0_EX]
GT math class this year. We proactively requested a meeting with Ms. to tdentify which
areas we nceded to focus on with The meeting with Ms. was very helpful and
has worked hard to improve her performance. We explained to that if her grades
did not improve, she would be moved to a lower level math class. [2)®).®]desires to be in GT
math and worked hard to improve her grades. As we reviewed first two exam results, it
appeared that her errors had more to do with underdeveloped test taking skills rather than
mathematical ability. [2)®) X | situation is unique in that she was able to significantly improve
her performance. hard work and determination paid off as her third exam grade was a
96%. The class average was 91%. Moving at this stage would send her a dangerous

message. Specifically it would give her the impression that her efforts to remain in GT math
were meaningless.

Baltimore County Public Schools (BCPS)Policy 6401 provides that all children with the
"potential for high achicvement” will have access to GT education. Since her last exam score
was 96%, it is plausible that P& will perform well on the next math test as well and that she
is capable of success in this class. The question becomes whether my child has the potential for
high achievement. A 96% demonstrates a “potential for high achicvement.” Under BCPS
Handbook Scction 15, “The Right to Grievance,” we assert a violation of BCPS Policy 6401.
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In order to fully preserve [EX6)_®X] rights to the best education possiblc, we are simultaneously
filing an appeal with Mr. [PE ] of the BCPS Gifted and Talented Education Office.

We do recognize that a class size of [P] students is large and that there is pressure from various
sources to reduce the class size. We respectfully request that Baltimore County Public Schools
consider allowing to remain in her current GT math class for units 4 and 5 so that all
parties can fully evaluate the probability of her future success as a GT math student. There 1s
nothing to be gained from moving prematurely and therefore we respectfully request a
more conscrvative approach.

We arc confident that BCPS will render a decision that is reasonable and fair to [(2)5):©

However, if the BCPS determination is that should indeed be removed from this GT math
class, we request information on the next level of appeal within Baltimore County Public

Schools and the Maryland Statc Board of Education. Additionally, we respectfully request that
(b)) ®] remain in her current GT math class until all avenues of appeal have been exhausted.

Thank you for your time and consideration.

Sincerely, A’ !
{b)B); (b)7{C)
cC: Mr.[£)6). ) |[biE): (]
Gifted and Talented Education Qffice
BCPS

6901 Charles St.
Towson, MD 21204
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3/25/10

n ||
(BB (b)) ;" ;

On or about the 17" day of February, 2010[E]E) B)7C)_]A Vocational Rehabilitation Counselor of
South Bend, Indiana located atfib){®): (b)7{C) | did infact, disclose
infarmation to therapist at Madison Center Hospital, al! of which were false allegations,
These allegations were created by University with no documentation of being true, which was
mere retaliation against for filing a complaint with the U.S. Department of Education, for
their malicious conduct of discrimination. The non-consent disclosed information consisted of [B)©)_0]
stating that had behavioral problems, was banned from campus, and
mental illness could account for his behavior. Such action violated the FERPA ACT OF 1974(Disclosure of
student’s grades and conduct}

Please refer to letter from therapist and 3 blank consent forms as proof of complaint.

(b)(E). th)(7(C)
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(b)) (b))

Februarv 17, 2010

Dear Madam/Sir

Mr. [FF0_][F10). 1] a student at [P0 BX®) ©XC] has requested a letter to better explain

his disability. [RIELETTC) == [B)E). &)X )
[E)E): ®)7C) = He has been

stable and doing well untl recently when he came back To Madison Center “upset” and
tearful. He stated that he was told that he was going to fail and therefore not get his
degree with only 3 classes left to complete it; Vocational Rehabilitation Services 4

indicated there lems with Mr. [PX®). ©X ] behavior and he has been “banned”
f_cir_n___gg_mpusg [£)6): (B)7(C) could account for this behavior.

He has retumed to Madison Center [P ©X7C) ]
He will receive individual therapy and will see a psychiatrist for evaluation and follow up
[RXE): BIT(C) |Once stabilized, it is hoped that he will be able to return to classes.

Sincerely,
(D)(B); b))

(b)) (b)FC)
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RE: Urgent Please Review: Academic Affairs Review Committee/[BICLETTC) ] Page 1 of 1

RE: Urgent Please Review: Academic Affairs Review Committee /[ ©")
Byrd
l{b}{g) (b)X7C) I

Sent: -
To: [®)NE) (BXAC)

only course instructors can change grades. The Academic Affairs Committee will
review your situation and make a recommendation. Typically the Academic Affairs
Committee makes a decision within a few days and will notify you in writing.

{D)E); (L)7{C)

(b)B); (b))

Sent: Thursday, June 04, 2009 1:18 PM
To: [EEL OV ]

Subject: Urgent Please Review: Academic Affairs Review Commi ttee /|{£)0) O} |

Please review the contents of the attachment. Please reconsider and change the grade
of incomplete to a grade of passing for my Senior Field Placement. Thank you for
your consideration. I will be at the June 9th Academic Affairs Review Committee,
thank you, [(b)X5) B)7HC) |
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(b)) (b))

I'amily Policy Compliance Office
US Department of Education |
400 Maryland Avenue, SW |
Washington, DC 20202-5901 ‘ :
i
!

|.
|

RE:  Educational Records of Joshua “Jo)E) ©17C) | - =
DOB [pXE) ®)(7¢
Stident in the Teranean . Flarissant School District at |{b){6) b)) ISChOOI

{}B). (bXTC)

Superintendent; Jeffrey R. Spiegel
September 28, 2009

Dear Sir/Madam:

I am writing to you to complain that the educational records of my son, (b)X6).
have not been properly maintained by the Ferguson-Florissant School District.

I have read the guidelines under the Family Educational Rights and Privacy Act (FERPA)
for review of records, what documents constitutes such records, and what do Lo when
such records are belicved to be inaccurate, However, I do not sce in the law what 1o do
when records that should be in file arc MISSING - yet I have knowledge that
such records did exist in the past. I have tried to address this issue with the School
District but have been misunderstood, misled and misdirecied by the District on several
points. As [ see no way Lo get the District Lo make records whole and complete, 1
am writing to you.

To support my complaint, | have attached a number of documents to this lctter, which I
have numbered as Items A through G, and will reference them as such in this letter.

On or about the 26" of July, 2009, I received a copy of the Ferguson-Florissant School
District’s Appendix I' — Student Code of Conduct (Item A), included with the registration
paperwork for my son’s grade year. On page 8 this document is notification that
parcnts have the right to inspect their child’s education records. I have highlighted the
appropriate scction. Please note that the term used is “cducation records™, not just a
reference to the child’s Permanent Record — this is a key point that I will make clear later
on in this letter.

On August 3, 2009, compliant with the above notification, T wrote to the [P0 CV©)
(X6 ®] School principal, Mr. PR ][2E) ) |and asked to review (LX) ®) [records. (Item
B)
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(b)) (bX7(C)

Also on August 3, 2009, | wrote to [P B)X7(C) | Arca Coordinator for the
Special School District of St. Louts, requesting an evaluation for Special Education under
the Individuals with Disabilitics Act (IDEA) for my son (Item C)

On August 6, 2009, approximate 5:15 p.m., [ received a phone call from Ms. [2)E)- X7
0)6): 1) | Guidance Counsclor [or {B)E) ©X7(C) | School, informing me that [ couid
come to school to review [PX®_0) |records at 9:00 a.m. on Wednesday, August 12, 2009,

On August 12, 2009, | met Ms. in her office. I was given a folder with [EXE1 07 ]
“records” to review. In this folder were the following documents: copy of the 4™ quarter
report cards for every year from Kindergarten throughf®! [grade; copy of his final
Orchestra report cards for grades 4, 5, and 6; copy of his PE/Art/Music final report cards
for grades 4, 5, and 6; one pagce referencing the services provided to him by the Farly
Childhood Special Fducation department prior to Kindergarten; one page showing his
scores on the Missouri Assessment Program (MAP) tests and his scores the Gates-
MacGinitie Reading Tests and "gifted" notcd for K-7; a copy of a letter from Dr.
[PEI2XT ] dated September 15, 2008 noting that [FX0_] has[orer o) Jand a
copy of a packet of papers where we requested a 504 Plan and were denied such in
November ot 2008.

However, there were scveral ilems MISSING from this file and 1 noted thesc in a letter to
Mr. [2X0)_{[©)XO)®) ] building principal, on August 14, 2009. (Item D)

In response the above referenced letter, a reply came from Ms. the counselor, on
August 25, 2009. (Item E)

Finding several errors in Ms. [2X61OX7 [ctter to me, T have replied (o Mr, [2X0):©) Jon
Scptember 9, 2009, citing the relevant FERPA regulations. (Item IF) As of today, I have
received no reply of any kind to this follow up lctter.

Howcver, note pleasc that my original lctter to Mr. of August 14, 2009, and my
[ollow up letter of September 9, 2009, I also sent copies to®XE): B)X7(C) | the

of Student Support Scrvices and to Dr. Art McCoy, the Superintendant of
Sccondary Education for the Ferguson-I'lorissant School District. Neither of them has
addressed the issue of the missing paperwork from [PXC®) ] file.

Given that |21 ®) [file was going to be reviewed prior to a decision heing made on his
evaluation for Special Education, I am clcar thal the missing items were removed from
his file for the sole propose of denying him said evaluation.

On August 25, 2009, I spoke on the phone with 2B BX7C) | the[®)®) 07 |
for the Special School District when she informed me that [P®_] was indeed denied an
evaluation. In that phone conversation, she madc reference to a “counselor’s file” that is
maintained scparate from the “Permanent Record™. And she said that she reviewed this
information prior to making her decision.
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(BB (b))

However, please note that [ was unaware of any file other that onc [ was shown on
August 12, 2009 nor was such a filc offered to me to review. This is FIRST VIOLAITON
of FERPA that I am writing to you to complain about.

The SELCOND VIOLATION of FERPA that [ would like to complain about is that the
“Building Plan” referenced by Ms.was NOT in his file on August 12, 2009. Note
that she informed in a phone conversation on October 23, 2008 (Item G) that she had
placed such an item “in his file”. But she notes in her letter of August 25, 2009 that it s
now in his file. (Item E Attachment) (Never mind that the birth date shown on the Plan is

not my son’s birth date, nor was I ever given writlen notice of such a plan until August of
2009 — not October 2008 as stated.)

[ do not know what I can do further to sce that [ have access to ALL of [PX6)®) |records,
nor do | know what I can do to see that [20)® | records are properly maintained. I am
heping that someone in your office can assist with this matter.

It yvou have any qucstions, please contact me at the above address. [ can also be reached
via email at [BIE) BITC) pr via phone at[®)6). OX7C) |

Sincerely,
(b)B); )T {C)
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April 2, 2010

Family Policy Compliance Office f \
United States Department of Education o
600 Independence Avenue, Southwest
Washington, D.C. 20202-4605

Dear Sir:

| am writing this letter in regard to a formal complaint that | filed against [2)©) &) | [2X6) |
School which is located in Moore, Oklahoma. | have enclosed copies of the formal
complaint that was filed and the response that | received in regard to the complaint from the
Oklahoma State Superintendent's office.

As you can see from the response | received from the Oklahoma State Superintendent's office,
the school was found to be in compliance regarding the federally mandated laws that are in
place for the protection of children with developmental disabilities. | do not agree with this
determination and | am therefore asking that an investigation be conducted through your
office regarding this matter.

Although there was an investigator assigned from the Oklahoma State Superintendent's office
to investigate the allegations in the formal complaint, | believe the investigation was nothing
more than a white washing of the situation and that the investigator did nothing more than
cover for the teachers and administrators that were named in the formal complaint.

Additionally, | question the competency of the investigator and his training in that neither | nor
any of the witnesses or other involved parties named in the complaint, besides the teachers
and administrators, were ever interviewed by the investigator. Furthermore, there was an
issue of some of the documents having been altered by school personnel some time between
the time the formal complaint was filed and when the investigation was conducted. This issue
was never questioned or addressed by the investigator. | would personally like an explanation
as to why the documents were altered if the school was in fact in compliance with the federally
mandated laws regarding children with developmental disabilities.

| can be contacted either by phone atfb)®) ®)7(C)
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Your prompt attention to this matter would be appreciated.

Sincerely
(b)E). (b)}7(C)
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January 30, 2010
US Department of Education

To it May concern, ' S

BI6)._] schools is releasing school records to [PX® T](0X0) ©) | without valid consent of either
parent.

My daughter, [2)©): ) [[0)©): 0] | attends School in Pigeon, Michigan. [ am divorced
and RELRIT — : : — Attt — [EE]
moved to Tennessec in November 2007. does reside with her grandmother, [EXE)_F]

J)i6). {bl“{EJ{S); ) | mother) Ji)(E): (b)T{C)

fexer. @xrc) [12)0): &XC) | 1 live in the same school district
and | am contact with the school on a regular basis. [EX5)-07C) [DICH | IORRIUE
[B)E)-®) H{b){S); TG ||{b){6); | AR 10)E) Pldoes not hiave any cou

ordercd custody (physical ot legal).

On January 17, 2008 T sent your office a letter about School releasing my daughter's
educational records to (grandmother). Your office contacted the school and determined
that School should not be releasing any information 1o [P6) ] Ms. [26) ©X7_|(principal at
the time) assured your office it would not happen again. [ have enclosed a copy of the letter.

On June 30, 2009 [P€)_]signed a "Power of Attorney" to which states that the "power
is not intended to cxceed one year". However, Michigan law states that to be a valid "Power of
Attorney" a person may delegate to another person a parent's rights for a "Period Not Exceeding
6 Months". This would mean the "Power of Attorncy” has not been valid because it exceeded the
six month limitation right from the beginning. Even at best, it would have expired on Deccmber
30, 2009.

I also went to the Michigan Court of Appeals on "Power of Attorney" that [ ] previously
gave The court didn't rule in my favor, but clarified that the "Power of Attorney” is only
valid if it is for 6 months at a time.

I contacted Mr the principle at [2€_]schools at the present time. T asked he if
there is a new "Power of Attorney” in the file. He told me "NO". I then informed him that
Michigan Law states that to be a valid "Power of Attorney” a parent can only transfer their rights
for 2 maximum of 6 months at a time. | told him that I do not want [EX® (Jto receive any records
from the school. He told me he would check into it. He then sent me a letter back dated January
25, 2010, that states under the FERPA he is going to continue sending all information
even though she does not have any rights.

[ don't agree with this (again) and the school can't produce any actual document that states that
L)XO). | signed to release any school records to [ 11 would like you to investigate this and take
appropriate action.

Thank You
{b)(B); b)H7(C)
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l{h 6] b)7C)

Ta:  Famlly Policy Compliance Office
Name:

cC

Phone: 202-260-3887

Fax.  202-260-9001

Ei(ﬁ) (b)(?(r?:) |
From;
Dale Sent; June 7, 2010

Number of Pages; 8

Meznege:  Atkached to Ehic {ax iz an OFficit! Comnlatal Anbiinsy
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{(b)E); (BIF(C)

Ju~ 07 10 03:52p QIERONE)

V1A FAX: 1-202-260-9001

(b)(B); (b)F(C)

June 7, 2010

Farnily Policy Compliance Office
U4 Department of Gducation

400 Maryland Avenue, W
Washington, DC 20202-5901
Phone: (202) 260-3887

COMPLAINT

Please be advised this is an official complaint against [P®_JHigh School for not

providing my son school records to his new school [ErE|b)|[exe): o) |
School. On October 13, 2009 [ rcq'.iestcd my son school records
from School as of April 16,2010 had not received the school
records so they completed the IEP based on intormation 1 provided , observations, and
their evaluation. Please sce attachments. As of May 28, 2010 Ms. [PE_] counselor at
stated “10 date we have not received records from School in

reference to

epic.or
P g 14-04-15-ED 20150401 FOIA Release 000223

p.2



Jun 22 10 D4:58p CONCERNED CITIZEN
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June 7, 2010
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VIA FAX: 1-202-260-3001
(D)(6); L)TIC)

June 7, 2010

Family Policy Comphance Oflice
US Department of Education

400 Maryland Avenue, SW
Washington, DC 20202-5901
Phone: (202) 260-3887

COMPLAINT

Please be advised this is an otficial complaint agaipst [©)0) ©X7C) | School for not

providing my son {P)0) ®X7EC] school records to his new schoo|P)®): 0)7(C) ]

chnnl. On October 13. 2009 | requested my son[E o7 Ichool records
from 78T ®X7@) ] School as of April 16, 2010[EXE BT ] had not received the school

records so Lthey completed the IEP based on information I provided , obscevations, and

their cvaluation. Please see attachments. As of May 28, 2010 Ms.[b)6) ] counsclor at

(b)B): EXTC) ]stated *to date we have not received records from Schooi in

{L)E); )(7{C)

reference to
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(b)(B). b)(7(C)

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, S.W,

Washington, D.C. 20202-4605 L _ i

RE: Violation Of FERPA

[ hereby lodge an official complaint against the School District of Virginia Beach City Public
Schools on behalf of my son who attends (0)X0) (| School for
a violation of the Family Educational Rights and Privacy Act of 1974.

Mrs. the Assistant Principal at [P)(©). () School, inappropriate shared
confidential information, regarding my son without having a release of information authorizing
this communication.

On February 22, 2010, [ participated in an [EP meeting for [P)€)_ [[0) | Mrs. [©) [0} ®) |was
representation my son’s inferest as a special education advocate. At no time did the school
require, request, or provide, a release of information for Mrs. [EX®). ®) Jto be present.

After the meeting was terminated early, by school personnel, Mrs. [2/©) OX7 | Mrs. [©) |and a
ia[ education coordinator stayed after | left the mecting to discuss concemns related to

When Mrs. allowed, Mrs. [(P)J6): () |to stay and discuss issues related to my son’s special

education needs, without having a release of information authorizing this, she violated my rights
and my son’s rights to privacy.

On March 26, 2010, 1 had a meeting with the Assistant Superintendent Dr. the Principal
at |06 0) |[BXO) { | School Mr. and the Director of Special Education to discuss Mr.
220} {{continued and ongoing harassment of me and my son. [ informed all members at this
meeting that, Mrs. (0)C) | inappropriate shared confidential information, regarding my son
without having a release of information authorizing this communication. No one acknowledged
this specific concern or stated that my concern would be addressed.

Virginia Beach City Public School has an “internal” policy which states that School personnel
will not participate in mectings or other forms of communication with representatives unless the
responsible party also participates in the mecting or communication. This policy also states that a
signed disclosurc form musi be in the student’s file for any representative participating in such
meetings or communication.

(Enclosure)

NIV /)

(0)(E): (b)7{C)

epic.org 14-04-15-ED 20150401 FOIA Release 000226



DEROEE) R P

To Whom This May Concern:

| have tried to get a past college to send me an official copy of my transcript to no
avail. They have sent me 2 copies of unofficial transcripts that | cannot use. Please
help as | do not want to retake and repay for this class. The school | am trying to
obtain an official copy from is:

(BB (b))

(OJ0). (DNTiC) ]

| would like to know if | can take them to court or this is a formal complaint, can |
sue them... what are my options?

Thank you for your time and attention.

| did contact them by mail, and she said she knew the laws, but in the 3 months |
have been asking for them, they have not sent me a valid copy.

Todays date: 04/30/10

(BB (b))
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June 11, 2010

Family Policy Compliance Office I
US Department of Education - it
400 Maryland Avenue, SW | || | |t
Washington, DC 20202-5901 | -

Dear IFamily Policy Compliance Office:

My daughter,[PJ8 BI7C)__], attends [PI®) BI7C) “here in Pittsburgh, Pennsylvania.
Today, an incident of major concern occurred. An incident, which has put my
daughtcr(s) and our family at risk for harm regardless of whether or not the man on the

phone was my children’s biological father.

A man who identified himself as my daughter’s father contacted [)©): (0)(7(C) | and
spoke with my daughter’s counselor,[?/®) ®X7(C) gave the man on the
phone information perlaining to my daughter that violates her wriiten request, on file at
not to give her father, let alone a man who identified himself as her father, ANY
information pertaining to her. His disclosure to the man on the phone violates Family
Educational Rights and Privacy Act (FERPA), and my daughter’s right to privacy.

FERPA states: When a student turns 18 years of age or attends a postsecondary
institution, the student, and not the parent, may access, seek to amend, and consent to
disclosures of his or her education records.

Despite a FERPA violation, and a written letter on file at the school, [EX8) OI7 Jalso
offered to send education records to this man with no possible way of knowing if he was
truly talking to my daughter’s father. W did not advise my daughter, after the fact,
what information he was sending to the man on the phone. Information that may have
included private facts such as our address let alone identifiable information such as my
daughter’s birthdate and social security number.

[E)E)BXTT) khould have been alerted (Confidentiality 101) to the inquiry because a
father with a positive and on-going relationship with their child would not have to call to
solicit information. I{bﬂsi- (b)7 :should have checked my daughter’s school file, and, at the
very least, requested a written request from the man on the phone, as outlined in FERPA
for access to records of students. Upon receipt of a written request from the man on the
phone, he should have obtained my daughter’s consent BEFORE he sent her records.

adviscd my daughter, after the violation, that he had spoke with “her father”,
His response to my daughter’s dissatisfaction was, “He is your biological father, he has
the right to know, and he is a nice guy.” If the nice guy on the phone was truly my
daughter’s “biological” father, the following outlines how much of a nice guy he is:
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Family Policy Compliance Office

(BB (b))

o [BNE) BT

(D)) ()G

e [BNE) BT

®)E) )7 ] His offer for an email address was merely thanking [2)6). ©X7 | for
providing information other personncl at[®X®) ®X7 had refused to give him in the

()

past.
o [EIE)BXHC)
e [DIENDIFC)
Now, thanks to

ceremony. She

(0)(6); )7
(C)

we have to fear that he will disrupt (22l graduation
7n to invite him. He has been a long time source of pain and

T TI0 PTe
suffering for all of us, especially the children. Unfortunately, the damage has been done.

Sincerely,

(b)) (b))

cc: Pittsburgh Board of Education Parent Hotline via email
{B)(B); (b){7{C) - = B
1{b){6)= {B)7{C) E
. 2
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FERPA.Customer

From: [B)B): b)7(C)

Sent: Monday, May 10, 2010 10:41 AN

To: FERPA Customer

Subject: RE: Follow up -School Records - Emergency contact card

Attachments: 0618_001.pdf, 1060_001.pdf

Please find scanned copy of letter sent to [B)5)®)N7(C) [requesting to

inspect/review my son's record. It was sent Dy certitied mail so I have also attached the
return receipt. Unfortunately, I have not heard from the school.

Please advise if you can help me with this matter. I will greatly appreciate it.

Kind regards,

(BB (b))

————— Original Message-----

From:|®H®;mHNC) |

Sent: Tuesday, March 23, 201e 9:54 AM

To: 'ferpa.customer@ed.gov'

Subject: RE: Follow up -School Records - Emergency contact card

Ok, thanks for your prompt reply. Advise status of my complaint filed in due course of time.

————— Original Message-----

From: Ferpa.Client@ed.gov [mailto:Ferpa.Client@ed.gov]

Sent: Tuesday, March 23, 2016 9:29 AM

To: [R)E): b)AC) |
Subject: RE: Follow up -School Records - Emergency contact card

(0)(E); (0){7{C)
You can not keep contacting me on this email address please use the following address:

As I explained during our conversation on March 17, 2810, if the information is kept in the
education record then it is protected under FERPA,

Jo Elaine Smith

Program Specialist

Family Pelicy Compliance Office
282-260- 3887

----- Original Message-----

From: [b)5) b)riC) |
Sent: Tuesday, March 23, 2010 9:25 AM

To: f)B). (bX(C)
SubJect: Follow up -School Records - Emergency contact card

Ms. Jo Elaine,
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Thank you for taking the time to talk to me. I will make a formal request to review/inspect
my son's emergency/release card. In meantime, please confirm as per our telephone
conversation that an emergency card is considered a school record under FERPA regulations.

Regards,

{b)B). (b){7(C)

----- Original Message-----

From: JoElaine,Smith@ed.gov [mailto:JoElaine.Smith@ed.gov]

Sent: Tuesday, March 16, 2018 11:82 AM

To: [(bX6) h)(7{C) H|

Subject: Out of Office: Follow up -School Records - Emergency contact card

I will be out of the office from March 8 - 15, 2019. 1 will return on March 16, 2010.
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[(D)E). D)7(C)

Junc 4, 2009

Ricky Norment

I'amily Policy Compliance Office [

U,S, Department of Education i

400 Maryland Ave S.W. w g
1

Washington D.C. 20202-5920

B

Dear Mr. Norment,

As always, thank you in advance for you prompt and courteous attention to this very
sensitive matter,

It is with profound sadness that I cxpress to you how painful it is 10 be helpless in the
face of a bully, but the California Office of the Attorney General, refuses to comply with my
requests to turn over a complete and unadulterated copy of my student file. I desperately nced
whatcver assistance your agency can provide so that full disclosure is made. Previously
documents which were disclosed through a FEPRA request were not disclosed in the most recent
copy of my student file. This discrepancy evidences a cover-up, and | am in the process of
directing my attention to those documents intentionally removed because | know that they contain
cvidence the Office of the Attorney General does not want me to see. Regardless, absolute,
complete, and full disclosure of all documents has been madc to no avail whatsoever.

The has many rights under the constitutional amendment that created it; however,
usurping the federal regulations which is bound to abide by the 14" Amendment is a threat to the
National Security of the United States, and whilc California’s economy which relies on the free-
marketplace of ideas continues to deteriorate, without academic freedom, one side of the
economic chain that once pulled our cconomy will have to rely on the other side to push it, and
that side relies on prison labor. Clearly this is a disasier waiting to happen. 1 am powerless to do
anything about it despite the fact I have madc cvery effort using every avenue [ know to obtain
full disclosure so that I can expose this injustice and let everyone know what is really happening
here. Members of the media have agreed to accompany me to the University; however, the
University has refused to meet with me,

Although there was no pending litigation, it is clearly appalling for the Office of the
Attorney General to summarily declare documents it finds just as appalling as [ do because they
demonstrate a covert, concerted effort to contravene the implied contractual obligations made by
the University. Claiming that certain documents are inadmissible is absurd. It demonstrates that
there are legal grounds for me to bring action; however, I am powerless to do because 1 de not
have the legal training or knowledge.

In addition to examining why there is nearly $3.5M missing from a federal grant made 1o
thel DXELEITC at [(0)0): ()7(C) | 1 urge you to halt any further allocation of federal
funds to|[©XE). ©XC) |immediatcly until full disclosure is made.
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(b)) (b))

Please make it abundantly clear to the Office of the Attorney General that [ am entitled to
my whole student file.

Respectfully.

(L)) ()G
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{b)(B). (b){7(C)

May 17, 2009

EGELY

“\ A 2 6 1005

Ricky Norment

Family Policy Compliance Office
U8, Department of Education
400 Maryland Ave S.W.
Washington D.C. 20202-5920

Dear Mr. Norment,

Thank you again for your assistance.

On April 12 2005, I delivered the attached letter to Dean [ BT Tassistant,
[EE) BXe) |requesting the W’? ®XAC) convene a FERPA hearing to correct
Inaccuracics.

Ms.[E)E)_E Jverbally told me, “You’re not supposed to be here.”, she then got up from her
chair and charged me out of her office into the hallway. She tossed the letter like a paper
airplane then slammed the door of her office. What really upsets me about this is the fact
[ was diving to catch the letter before it hit the floor when she slammed the door. Had
my head been another inch or two within the threshold, with the force she used to slam
the door, my skull would have been shattered.

[(E)XE) X7 ventually signed a false statement in the form of a written declaration stating
the 1 attacked her with a “cane”. A University Campus Police report, which was only
recently obtained, mentions the fact that | “brandished™ a lctter, That letter is attachcd,
and the police report which proves that I attempted to deliver it, and did deliver it to
University officials.

Although T should not have to prove to you the fact that her story is completely false, I
know that should you initiate a formal investigation, the University is going to tell you
that I was a violent student and threatened to kill its administrators and they will do that
strictly for the purpose of blind-siding you as [ believe they have already done as far as
the Oftice of Civil Rights is concerned. Regardless of my false arrest, and the no contest
plea entered into because I was essentially threatencd, | believe it was the intention of the
University that utilized the L.A. District Attorney 1o imposc a three-year order cssentially
barring me¢ from communicating with anyone related to the University.

If you review the police report of the alleged incident, note the difference in time from
when the incident occurred to the time it was reported. The Computer Assisted Dispatch
from the 911 call came in at 10:12 a.m. , but I dropped the letter off well in advance of
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641 ¥an Ness Court Upland, Califernia 91786

my arrival at my job with the faculty union approximately 8:45 a.m. Had I really
assaulted m with a deadly weapon no less, why did it take her an hour and a
half to dial 9117 The answer to that is simple, first, I didn’t attack her with a deadly
weapon, second )G b)) |, the party responsible for the false inaccuracics
contained in my file that 1 was trying to correct didn’t arrive to work until 10:00 a.m.

My purpose in sharing the police report with you is not to tell you that I need your
assistance in correcting it, but to demonstratc thc manner in which these malicious and
vindictive University official retaliated against me for demanding a FERPA hearing. A
student should not have to risk losing his life, being falsely arrested on trumped up
charges in order to get a FERPA hearing.

[ urge you to undertake a formal investigation, and if possible coordinate the
investigation with the Office of Civil Rights who, mathematically speaking, is
incompetent because they have summarily dismissed my complaint on the basis that it
was not filed within 180 days, which is completely false. The violation of civil rights
occurred on May 25, 2005. It was reported on December 27, 2005, As | am certain the
University will attempt to do unto you, I believe the OCR have been blind-sided by all of
the falsc and unfounded allegations, convictions, and what have you (They have even
reduced me to being mentally incompetent as some kind of schizophrenic, but the
University I went to was not a figment of my imagination.). Do not be misled or
deceived by the unequivocal truth that prior to requesting my student file and filing a
complaint with the D.O.E., 1 had no criminal history, no record of violent behavior. [ was
a candidate for the teaching program and had been cleared by the California Commission
on Teacher Credentialing.

Once again, I thank you for your assistance in helping me obtain an impartial FERPA
hearing. If anything, by requesting your assistance, 1 hope you will know that if
something happens to me prior to that hearing, the University is responsible. If you have
any questions, 1 can be reached by cell phone atfb}6): 0X7¢) |

Respectfully,
(D)(B): b7 {C)
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May 6, 2009

Ricky Norment

Family Policy Compliance Office
U,S, Department of Education
400 Maryland Ave S.W.
Washington D.C. 20202-5920

Dear Mr. Norment,

By way of this letter, I wish to bring the following update 1o your attention.

Yesterday, on 5-5-09, I met with Deputy Altorney General ER6).0ITC) lin
downtown Los Angeles at the California Department of Justice Office of the Attorney
General. The meeting lasted approximately four hours and consisted of mutual
agreements to disagree, review ol my student files (which as predicted contained well
document violations of the state employees regulations for conducting business within
the course and scope of employment). In addition, the file evidences what 1 belicve is all
the evidence I need to have my criminal conviclions vacated (Although such an endeavor
has such a high standard for prool that it would probably be easier to climb Mt. Everest
than to convince the court to vacate, but I've got nothing to lose).

My colleague, Abraham Lincoln once said, “The Law cannot be taught, it must be
lcarncd by doing it”. 1 rendered a check to E o ] She agreed to
forward me a comply copy of the file. [ was shocked to learn that the University actually
has to pay for legal services from the Attorney General, but any University whose core
valucs contained in their Mission Statement is to have an environment of honest open
communication which fosters debate, [B15) BI/E) | had no business determining that
my very sensilive and important matters were “closed”.

R Jinformed that the file would be paginated so as to expedite the FERPA
hearing process; however, [ became uncomfortable when she began recanting releasc of
the file stating that some documents are considered “attorney-client work product”. From
the very beginning of the meeting we mutually agreed that I have exhausted all legal
remedies; therelore, since there is no pending litigation, discussion of portions of my
documented student file as being non-admissible, evidences what some might consider
“back-peddling”. Another issue of serious concern pertains 1o her express stalement that
my student disciplinary file is separatc and apart from my student file, and she was
adamant that that portion of the file (The one containing the most outrageous inaccuracies
of all) would not be included in the FERPA hearing.
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documented student file as being non-admissible, evidences what some might consider
“hack-peddling”. Another issuc of serious concern pertains to her express stalement that
my studeni disciplinary file is scparate and apart from my student file, and she was
adamant that that portion of the file (The one containing thc most outrageous inaccuracics
of all) would not be included in the FERPA hearing.

Alan “The Frankfurter” Gershewitz, one of the leading Appellate Attorney’s in the
United States, has made it unequivocally clcar that the disciplinary file is part of the
student file; therefore, I must imposc upon you to please notify [P ®X(C)  |in advance
of the FERPA hcaring of the following:

1. The FIERPA hearing must be conducted before an impartial representative of the
Universily. Since W has filed papers indicating thal she is a witness
who could testify to certain facts, and because of the criminal complaint she
brought against me (false and unfoundedly I might add; however, it’s a subjective

standard). [ do not believe that it would fair, nor within the FERPA guidclines for
0){6). )7(C) to serve in that capacity.

2. The disciplinary file (as opposed to those files maintained by the Untversity
Campus Police which are public and not part of the file) all of those tile in
addition to files maintained by the registrar, and other officials, in their totality,
combined together make up the sum of my student file.

As you know, I am currently a law student preparing for the upcoming FYLSE, and at the
same time preparing the motions which I must file by the end of May, or [orever waive
my right to contest my convictions. 1 would be forever indebted to you if you could in
any way assist in expediting this matter. Given the fact, 1 requested a FERPA hearing
from the Universily nearly four years ago, if it weren’t for the Family Policy Compliance
Office, I have no doubt that I might not ¢cver have seen my student file.

Thank you again for your prolessional assistance, and if 1 should ever visit Washington
D.C., I would like to take you to lunch at the Americana ncar Grand Central Station.

Respectiully,

(b)) (b))

p.s. The meal would have to cost tess than $20.
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April 30, 2009

Ricky Norment

U.S. Department of Education
Family Policy Compliance Office
400 Maryland Avenues S.W.
Washington D.C. 20202-5920

Dear Mr. Norment,

Thank you in advance for your assistance with this maiter.

[BXE) BXTC) Jwith the California Department of Justice/Office of the Attorney
General has possession of my file alleged to be approximately 1,000 pages; however, the
exact number is unknown, and she has told mc that her office does not have the resources
to count the number of pages. I have no problem paying for my student file, if shc could
tell me how many pages it consists of; furthermore, 1 only need pages 390 through???.

[L)6): B)FC) [represents the statc employees who maliciously framed me before, and
even she has made false reports to police that I threatencd her, and she continues to make
claims that my efforts to obtain my student file are an attempl to harass her. Her
definition of harassment is asinine. 1 am perfectly justified in requesting my student filc,
and T would appreciate it if your office could assist me in obtaining it.

As you know, 1 believe there is substantial evidence that I will need in order to seek a
court order vacating my criminal convictions. Since I requested my student file in
November, ] would appreciate it if you could do your best to expedite this matter.

Respectfully,
(b)(6). (b){7{C)
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10/21/2009

Ricky Norment

Family Policy Compliance Office
U,8, Department of Education
400 Maryland Ave S.W.
Washingion D.C. 20202-5920

Dear Mr. Norment,

As always, thank you in advance for you prompt and courteous attention to this
very sensitive matter.

It is with profound sadness that I cxpress to you how painful it is to be helpless in
the face of a bully, but the California Office of the Attorney General, refuses to comply
with my requests to turn over a complete and unadulterated copy of my student file. 1
desperately nced whatever assistance your agency can provide so that full disclosure is
made. Previously documents which were disclosed through a FEPRA request were not
disclosed in the most recent copy of my student file. In addition, the manner in which the
507 page [ilc is compiled makes no sense.

Although you may be under the impression that as an attorney, the Office of the Attorney
General knows what constitutes attorney-clicnt privilege; however, they aren’t as honest
as you might think. They were retained by the[2X8 Jand will not do anything which does
not serve the intercsts ol the University which includes a lot of lying, and
misreprescntation of facts.

Pleasc make it abundantly clear to the Office of the Attorney General that the
manner in which the records are disclosed must be chronologically order, then uadvise her
that it is the Universities responsibility to repaginate them before 1 can make a reasonable
response.  Attached is a copy of a letter 10 Deputy Attorney General [©)E) B)7(C) |
for your review.

Respectiully,
(b)(6). (b)(7(C)
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Norment, Ricky

From: FERPA.Customer

Sent: Monday, February 22, 2010 10:10 AM
To: Norment, Ricky

Subject: FW: FERPA VIOLATIONS
From:[(b)(6) (b)(7(C) |

Sent: Friday, February 19, 2010 9:42 PM
To: FERPA.Customer; Norment, Ricky
Subject: FERPA VIOLATIONS

TO WHOM I'T MAY CONCERN:

I appreciate your assistance in helping me to encourage my University to comply with FERPA rules.
Approximately 12 pages of my 507 page student file are uncontesied. The remaining 495 pages are inaccurate
and misleading and | have on numerous occasions, as carly as April 18, 2005 requested a hearing. No hearing
has been scheduled, and the Universities attorney has failed to comply. 1 am livid; however, [ have faith in the
ability of your organization to assist me.

Please contact me at your earliest convenience.

Respectiully,

{b){B): (b){7{C)
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To Whom It May Concern:
Family Policy Compliance Office
U.S. Department of Education
400 Maryland Ave, SW
Washington, DC 202036920

I am a former student of niversity who had been admitted into the
School of Social Work Master’s Program in the Fall 2007. During that 1% semester of the
program, I was enrollcd as a full time student. The 1¥ semester courscs included a
requirement to complete 280 hours of on hand field placement at a local social service
providing agency. | was unable to complete the hours as the person whom supervised me
requested that I not return. The MSW program conducted a Student Review Committee
meeting with me to discuss the matter. During the Student Review Committee I was
asked questions about my ethnic origin and my status as a military veteran. [ was told my
ethnicity and having been in the military may not be a “good fit” for the social work field.
I was informed that | would be provided a new field placement agency for the ond
semester hours as well as to complete the 1* semester hours but would have an
“Incomplete” as my grade for the 1% semester Field placement.

I was not provided the opportunity to complete the hours at a new agency but
instead was required to attend a 2™ Student Review Committec meeting. This 2" meeting
took place for about 10 minutes where I was directed to drop all my courses, dis-enroll
from University and to obtain an assessment from the Office of Special Student
Services as well as an assessment from the University Counseling Center. Later the Dean
of Student Affairs for the School of Social Work also advised me that my ethnicity and
having been in the military may not be a good fit for the social work field and that I
should consider another field. She stated she would allow mc to continue attending the
courses that I was enrolled in for the 2™ scmester and she that my continuing the MSW
program bcyond the 2" semester would be based on my completing an assessment by the
Office of Student Affairs and the University Counseling Center,

I was very much interested in completing the program so I complied with the
Dean’s and Student Review Committee’s wishes and I obtained an assessment from the
Office of Student Affairs. I also completed 8 sessions of counseling at the University
Counseling center followed by several days of testing. During the testing at the
University Counseling center, | was given several personality tests including the MMPI-2
and the Welscher’s Blot test. The testing included written and verbal questions that
seemed bias as [ would provide my answers but the “tester” would shake her head
communicating that I gave an incorrect answer or that she did not agree with my answer.
I was also asked a series of questions about my national origin, my sexual orientation, my
sexual history as well as my military history. | completed the “counseling” and “testing™
requirements and was informed that the results would be provided to the School of Social
Work. I was not provided any documentation from the “counselor” or the “tester” at the
University Counseling Center. When I inquired with my advisor about
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registering for the following semester, [ was told that I could not register for the
following semester until the results of the assessments were received.

[ was not provided feedback on the results of the assessments from the University
Counseling Center, however without any explanation or justification I was not allowed to
return to University to continue the social work master’s program for the Fall
2008 semester, which is my current standing at this point. [ have sent requests for my
records to the Director of University Counseling Center both in writing and over
the phone. I also request copies of my school records from the School of Social Work and
I was told that normally the Dean of Academic Affairs would provide me the records but
since the Social Work Dept does not have a Dean of Academic Affairs then I am unable
to obtain copies of my student records.

I had made several requests to see my student records and have been ignored.
This is a violation of the FERPA and I am asking that this matter be investigated. I grant
permission to the Family Policy Compliance Office to view and obtain my student
records at the[?)_]School of Social Work, as well as obtain copies of my file at the
University Counseling Center at University. My student ID is I also
have reason to believe that my student records have been shared with outside parties
without my permission.

My Academic Advisor is [P)6) 0)7(C) | my Field consultant was

my ficld supervisor was [B2) ©C) |the Dean of
Student Affairs was [L)®) (D)7C) ] The Dean of the School | i is Dean
the “counselor” at the University Counseling Center was|”" ) and the
“tester” was I have attached some supporting documents.
I thank you in advance for you concern and interest in this matter. Please send all

correspondence to this letter to the above address. I can also be contacted at
{b)(6); (b}7(C)

Ly il

b)E); (B)(7(C)

epic.org 14-04-15-ED 20150401 FOIA Release 000246



(b)) ()7

To Whom It May Concern:
Family Policy Compliance Office
U.S. Department of Education
400 Maryland Ave, SW
Washington, DC 2020-5920

(b)) ()7

I am writing this letter to follow up on my concems that [ had been denied access
to my school records at University. On March 11, 2009, [ submitted a letter to
the Family Policy Compliance Office and I still have not been provided copies of my
school records from when [ was a student in the School of Social Work at
University, nor have I been provided copies of my records from the University
Counseling Center in which I was directed to attend counseling and undergo several

psychological and personality tests.

I was not provided feedback on the results of the assessments from the
University Counseling Center, however without any explanation or justification I was not
allowed to return to University to continue the social work master’s program for
the Fall 2008 semester, which is my current standing at this point.

I had made several requests to sce my student records and have been ignored.
This is a violation of the FERPA and I am asking that this matter be investigated. [ grant
permission to the Family Policy Compliance Office to view and obtain my student
records at the [£JSchool of Social Work, as well as obtain copies of my file at the
University Counseling Center at University. My student ID is I also
have reason to believe that my student records have been shared with outside parties

without my permission.

My Academic Advisor ts [o)E) B)X7C)

the Dean of Student Affairs was [2E) BITC)
Social Work is Dean [0)8): {|the “counselor” at the University Counseling Center was
I have attached some supporting

[£)E): D)) | and the “tester” was
documents.

(b)) (b))

} my Field consultant was
| The Dean of the School of

I thank you in advance for your concern and interest in this matter. Please send all
correspondence to this letter to the above address. I can also be contacted at

|{b){6); 0]

(GIR G
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Tuesday, March 30, 2010

{b)(B): bI7C)  Jattend College was cut out of my class: do to the attendance policy
Wednesday March 24" . [EXE) (|{D)6)._0){7{]College states , you have the right to appeal withdrawat, you
must also see the appropriate administrator within 5 schoo! days of the notice , and to continue to attending
classes or programs until a decision is made regarding your appeal. | was scheduled to attend intermediate
English which is instructed by [EXET my7 11 attended the class at 12:15,and asked Ms.[ET 07 ]
what dates was she referring to. She proceeded on to make a joke of me, and racially profiled me. She stated
that I could not be there if I were cut out, but the policy said different. She then procceded on to have me
escorted out the classroom. She stated how “disrespcctful you people are”. Assuming referring to my race.
This is an issue that necds to looked at. This tcacher can not make bias decisions which aflects students.

And in addition ,I feel like grievance time should be given to students, I loss my brother February 4, 2010.1
still completed all my work but my tardies and abscnces have affected my transcript. The Dean of Student
Affairs feels like a major death of a carctaker/immediate relative is in significant.

(b)E). {b)7{C)

epic.org 14-04-15-ED 20150401 FOIA Release 000248



epic.org 14-04-15-ED 20150401 FOIA Release 000249




epic.org 14-04-15-ED 20150401 FOIA Release 000250




(BB); (b){7{C)
February 3, 2009

FERPA s ww o -
Family Policy Compliance Officc | '
U.S. Department of Education
400 Maryland Avenue, SW

Washington D.C. 20202-4605

To Whom It May Concern:

1 would like to formally file a complaint against the Central Bucks School District —
)O). [}O): XTEC) | School[)): B)X7C) |
L)6) [ [B)[[0X6): 0] | Principal. After specifically signing a form stating that my wife
and I did not want our names, address or telephone number published in the school
directory, our personal information was still given to members of the Home School
Association. When I inquired of the Home School Association representative, Mrs.
that was calling my house as to how she received my telephonc number, she
stated that it was given to her by the school. The Home School Association is a private,
volunteer parent association that is not contracted by the school to perform any tasks
related to, the functiening of the school, yct my unpublished telephone number is now
public information. Since this incident, I have received telephone calls from other
parents, whomI do not know, that should not have access to my phone number.

Ty

My telephone number is also linked to my various credit cards, insurance policics, bank-
accounts, satellite subscriptions, etc. This is a number that is used, in part, to identify me
when I contact these various agencies. [ did not want my unlisted number published,
becausc my wife and I enjoy our privacy and are always concerned about identity theft, [
am not certain of the penalty for this type of violation, but in addition to whatever your
agency’s usual practice is, we are most concerncd.-with Mr. distribution of our
privade information, We were under the impression that once we signed the form keeping
us out of the directory that our personal information would be safe; however, [ am not
certgin that this is true any longer. . oy .o Lieie < co

Thank you for your time and attention to this matter.. .-

el un _r!

BT BT : .:

. ;- : oA B YU R
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(BB (b))

May 23, 2010

Family Policy Compliance Office
U.S. Department of Education
600 Independence Avenue, SW
Washington, D.C. 20202-4605

To Whom It May Concern:

We as parents have been requesting copics of our children’s educational records but the
school directs us elsewhere, ignores our letters or states that parents are not entitled to
them.
Enclosed is a copy of a letter I am mailing to cach of the individuals at the school whom [
have eithcr spoken to or written.
I made my first request October 6™, 2009 and would like to reccive the records before the
school year ends. /Qan you assist us in this matter? Thank you for your response.

-~

-

v ¥
Cincorolss ik

(B)B): ()7
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RE: FERPA complaint Page | of 2

RE: FERPA complaint
Gammill, Paul

Sent: Friday, January 08, 2010 10:14 AM

To:  Miles, Regina

Thanks

From: Miles, Regina

Sent: Friday, January 08, 2010 10:13 AM
To: Gammill, Paul

Subject: Re: FERPA complaint

| can send a letier and refer her to IDEA and include a complaint form

From: Gammill, Paul

To: Miles, Regina

Sent: Fri Jan 08 09:10:24 2010
Subject: FW: FERPA complaint

Regina, Can you sent this family a complaint form and a note on their local IDEA office

From:|b)6). B)(7(C) _ ]
Sent: Thursday, January 07, 2010 7:31 PM
To: Gammill, Paul

Cc: Ebl(ﬁi {b)7(C) I
Subject: complain

Family Policy Compliance Office

U.S. Department of Education

400 Maryland Avenue, SW
Washington, B.C. 20202-5920
Attention Mr. Paul Gammill, Director

Mr. Paul Gammill:
This letter is a complaint under Family Educational Rights and Privacy Act.

Under FERPA, 20 U.S.C. § 1232g, a parent or eligible student has a right to inspect and review the student’s
education records and to seek to have them amended in certain circumstances. A parent or eligible student
must also provide a signed and dated written consent before an educational agency or institution discloses
personally identifiable information from education records, Exceptions to this requirement are set forth in
§99.31{a).

My Local Education Agency, Fairfax County Public Schools in the Commonwealth of Virginia, lost and
disctosed personally identifiable information about my son [EE)_oy] FCPS lost a file that was in his
scholastic file and a very important part of his Individual Education Plan. It is a written report of my son, a
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RE: FERPA complaint Page 2 of 2

EEL R ] Dates Tested: March 4 and 7, 2008, written by|®)(6) (0)7(C) ] and
|{bl{§l. {b)(7(C) IThis report was given from us to FCPS on June 2008.

My wife and | discovered this loss and disclosure during a November 24th, 2009, IEP meeting where she
and | referred to the repert. The FCPS IEP team members could not find the report and then disclosed to us
that they must have misplaced it. | told them | was very cencerned about this loss and that they needed to
find the report to stop disclosure. We then gave them a photocopy of our report, while initialing each
page to identify it as a replacement copy to continue the IEP meeting. FCPS said they would search for
their original to replace it in the scholastic file, This IEP meeting was audio recorded by FCPS and by us.

On December 12th, 2009, during another IEP meeting which was audio recorded, | asked about the status
of the report and their search, We needed the report to be found ta stop disclosure. FCPS said that they
had spoken to an employee who, at one time, had with the report. She told them that it was lost. FCPS
told me that it had then stopped the search, that they would no longer continue searching and that |

should have no concerns since my initialed replacement copy frem November 24th, was in the file. |
thought they were joking but they were serious.

| described to them easy solutions to protect against this type of loss and disclosure. They should keep a
written log of the contents of the file, keep locked the file room door, record a log of those employees that
enter the room and which files they access. FCPS has not communicated to me any assurance that they
have improved their procedures and protections for their students.

Lastly, the report has never been found. The report needs to be returned to us to stop disclosure and
protect my son’s personally identifiable infearmation FCPS needs to make amends to [PX8)_ |improve itself

and adhere tc FERPA .

Regards,

{D)E) (D)7{C)
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e (B)E); (b))

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue. SW
Washington DC 20202-5920 November 9, 2009

Dear Sir/Madam,

My ex-mother-in-law works at the school district as the secretary to the principal of the
high school. On more than 1 occasion a teacher has discussed grade concerns and issues
about my sons with her, (as she is the grandmother). She then goes to the father. The
teachers concerns are never in an email or regular mail fo me or the father and we never get
a phone call from the teacher. It isalmost like this teacher is relying on the grandmother
for notification. Is this a vielation of the FERPA law? Also is it a violation for the
grandmother to view the children's grades at her leisure and then discuss them with the
father? I do not believe that the father has inquired about the grades; she just takes it
upon herself to do it. She is not a legal guardian and so I feel she does not have a
legitimate reason to be involved with these records. Should I be filing a complaint with the
school?

Thank you so much for your time.
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Family Educational Rights and Privacy Act (FERPA)

Complaint Form
1. Name and

address of parent or eligible student filing complaint (“Complainant”)
(b)) (b))

2. Complainant's daytime telephone number: [P0 ©XC)

3. Name and age of student whose education records are subject of this complaint:
(BB (b)F(C)

4. Name of educational agency

or institution (include name of specific school district, State
cducational agency,

or postsecondary institution that is the subjcct of the complaint):
(B)B); PIF{C)

5. Name, title, address, and telephone number of chief school officer (superintendent of
district, president of university) :

(b)) (b))

6. Names and titles

T

foeprhanl afticiola inaal

{b)B): ()7 e

L= N A AT

(Continued on next page.)

000256
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7(a). If you have been denied access to education records: Provide the specific nature of the
records, the date on which you requested access, the name of the official to whom you made the
request, and any responses received,

(b). If your or your child’s education records have been improperly disclosed: Provide the date on
which the records were discloscd or the date you learned the records were disclosed, the name
of the school official who disclosed the records (if known), the specific nature of the records
disclosed, and to whom the records were disclosed,

(¢). If you are seeking to amend education records: Provide the nature of the record you are
sceking to amend, what exact information in the record you wish to amend, the date you
submitted a request to amend, the name of the official to whom you made the request, and any
responses received. (o). I was graduated in 1989 without my knowledge or
permission. ( Nov. 5, 2001, enclcsed)

[B)E). )(TIC) B concurred, however, falsely claiming that my graduation
is still valid based on a invalid petition {(enclosed) substituting PE.
550 for PE. 217.

PE. 550 is a graduate course that needed a petition and endorsed
by appropriate staff to count for undergraduate credit. {academic
regulations enclosed) (No retroactive credit)

DE).®7C) | (Dec. 1994) denied me a grievance based on a lie "The

grievance process is only available to students who are currently en-
rolled in a degree program and taking courses". (grievance process,

page 5, note 1, enclosed.
My course of action is to prove (FERPA hearing )} that my graduation

was invalid, had I not graduated I would have been allowed to have a
grievance and been able to make sure the substitutions, [PE OUC | mage

(teacher mis-conduct) counted for my teaching credential. T had already
completed my student teaching and teacher training program before T

allegedly graduated.

8. Describe bricfly what steps you have taken, if any, to resofve your complaints with school
officials and their response, if any: Grievance - denied, bec. 6, 1994, (enclosed
Complaint - WASC, denied (Dec. 16, 1997) New complaint based on [D)E) OXAC)
false information in report to WASC, case is pending.

FERPA hearing - {DE:®)X/C) | does not appear to have procedures for a FERPA
hearing. (DEC. 11, 2000, enclosed)}

After many delays, [OR0) BI/C) | 1etter aug. 15,
2007 threatens me, claims e WILIL make the finale decision on the hear-

ing, places me in a no win situaticn. (last paragraph Aug. 15, 2007)

My response (undated to [T GC) Fesponse, Sept. 12,
2003, (enclosed), and then [PO O s Nov. 12, 2009, letter, claiming
that this matter is closedmwmore BT BT
9. Complainant's signature: Date__ |

A
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IDEAS: Individual Development to Education, Attitudes, & Solution Corp.
T (b)(6). (b)7(C)

April 7, 2010.

Family Policy Compliance Officer i
U.S. Dept. Of Education
400 Maryland SW | ! .
Washington, D.C. 20202-5920 X 4

(b)(B). (b7 13y
Re: »-OX7C) Ei

Dear Sir or Madam,

I am writing to request an investigation into the Taunton Public School District,{ ®®) ©rc) )
Out of District Coordinator, for violation of privacy pursuant to FERPA and violation of
confidentiality during a BS EA hearing.

is a student who suffers from serious cmotional disturbance. The school district and
other entities bave denied his rights under IDEA. The parent filed for a BSEA hearing and the
hearing officer even denied the parent the right to appeal her case by not providing a complete
decision for over 90 days. During this 11 day hearing, the hearing officer chose to ignore all
procedural safeguards violations, including the last day of hearing when [EEL BT
announced that he knowingly and deliberatcly ignored the hearing officer’s instructions regarding
confidentiality during the hearing.

BICLBXTCTTJwas allowed 1o testify regarding his actions and when the completed decision was
finally provided, only after a superior court order, and a motion to compel was filed, did the
parent realizc that the hearing officer never addressed this blatant disregard of the BSEA Rules
and instruction of the hearing ofticer. The hearing [RIETET], began sometime in May of 2009 and
ended in August of 2009, however, the completed decision was not received until January of
2010. The parent needed the written transcripts to file to OCR as well as the completed decision
to ensure that the privacy violations werce not included in the final decision of the hearing officer.

THE ISSUE

[P®) ©XTCTTFontacted the Taunton Probation Officer regarding a preconceived dispute over the
parent’s (cstimony.

Pursuant to Title 34 Education , Part 99 FAMILY EDUCATIONAL RIGHTS AND PRIVACY,
subpart 1D, Scc. 99.30

“Under what conditions is prior consent required to disclose information™?

(a) the parent or eligible student shall provide a signed and dated written consent before an
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educational agency or institution discloses personally identifying information from the students
education records except as provided in section 99.31

(b the written consent must;

(1) specified the records that may be disclosed;

(2) state the purpose of the disclosure; and

(3) identify the party all classes of all the parties to whom the disclosurc may be
made.

© whether disclosures made under paragraph (a) of this section:

(1) if a parent or eligible student so request, the educational agency or institution shall
provide him or her with a copy of the records disclosed; and.

(2) if the parent of a student who was not an cligible student so request, the agency or
insutution shall provide the student with a copy of the records disclosed.

Pursuant 1o testimony of 20X Jon July 27, 2009, [PX6): OXAC) | disclosed that he
contacted [PXO): BRAC) Probation Officer of the Taunton Juvenile Courts regarding{®®). 0)7
and his electronic bracelet. [PX6):0R7AC) | admits that he did not have consent from the parent to
speak to (b)(B): (b)F(C)

[PXO-EXTC) also testified that becauselEXEL BT ] was on probation that he did not nced consent
from the parent 1o speak 1o [P)XE) EXC) | because the probation department is a part of DYS and
they arc all interested partics. also stated that probation, DYS and the courts have
always had an exchange of information regarding individuals when appropriate. Also, the law
provides that the Probation Department must provide written request for the student records, this
was never done. The parent provided all of] records to the individual that completed a
comprehensive Clinical Evaluation.

b)e) BIC)  |was also asked if children have constitutional rights, while in the custody or being
held at a DYS facility, did not answer that question. Iowever, he acknowledged
that is a minor child. He further testified if probation felt that I was not entitled to the
information they would have not pass it on.

When [EELEI Jwas first held in DYS in June of 2008, [EELETE] ] was aware and never
provided any of his records to the courts. Furthermore, the juvenile justice system never
requested any information regarding Therefore, pursuant to FERPA, neither party had
consent to disclose any personal identifiablc information regarding [BX6)- 07 ]

Additionally, [PIE)®X7C)__Jviolated confidentiality during a BSEA hcaring in which he testified
that he contacted on the morning of July 27, 2009, on the last day of hearing. The
hearing officer informed him of the rules, which he had violated and then the hearing officer
announced that she had no jurisdiction over the probation department, however, made no
comments as to her jurisdiction with respect to [PXO): BX7(C) lactions as an employee of a
Public School System, even though she was questioned directly as to her jurisdiction regarding
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confidentiality with respect to the BSEA Rules, which was broken by a witness.

also attended a court hearing date without being requested to attend. He also had

two other employees from the school district. He was not requested verbally or through a
subpocna. Furthermore, [PI0) ®X7C)__ Jwas approached by [2°-®%  |attorney and asked about

funding a residential placement. |2/ ©X7C) | exercising his usual unilateral decision making
authority, announced over his dead body is Taunton Public Schools funding a residential to that
kid.

REMEDY:

The parent is requesting a full investigation intofPXE EX7C) | actions of violatingFXe). BX7C)

constitutional and privacy rights, and which by his own testimony has been ongoing .

The parent is requesting that compensatory damages are provided through trainings provided to
all of Taunton Public Schools staff, cspecially 1o and trainings regarding the
confidentiality of a BSEA hearing and procedural safeguards regarding a student who is being
hcld at DYS and privacy laws.

The parent is requesting that BSEA Rules regarding confidentiality and specifically what is the
Hearing Officer’s jurisdiction or what are the rights of the parent to be included in the BSEA
Rules.

‘The parent is requesting information as to when the trainings take place, who conducted the
trainings and documentation as to who attended.

The parent is requesting a formal apology from regarding his actions and
assuranccs that it will not take place again.

The parent is also requesting monetary damages for injury and harm to her and her son during a
hearing and thereafter.

Thowl 2.0aa Fal
(b)(6); (b)X7(C)
ATTACHMENTS:

Copy of written transcript v. XI page 1
* “page 75-104

Copy of Certification of an approved court Transcriber
Copy of Affidavit of Atty[D)®) &X7C)
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5/10/2010 Student Advocacy Center of Michigan: ...

Famly Policy Compliance Office
U.S. Depariment of I'ducation
@W Avene, SW

Washington, D.C. 20202-4605~
4/22/10

(b)) (b))

[ hearby lodge an official complaint against the School District of Hamilton School District Sussex WT 53089 on
behalf of [P0} X lwho atiendg™®)- 1) | School for what I belicve to be the mainicnance of
mappropriate records/content or a Violation of the Family Educational Rights and Privacy Act of 1974,

The nature of the complamt & as follows: s it

Challenge to Record or Content that is; s
v maccurate ;
vV miskading »
vV incompletc o SE———
inappropriate

Record challenged may be identified as: Schook record regarding injury that occurred 6/4/08. Faiiure 1o
mform/lollow FIERPA Righis

Title: Student aceident report formyschool rekeased confidentiai information/Giked 1o wke cormecthe woikn

Paie: 4/30/2010

Person responsible for Fntry or person currentiy maintaining record; [P/©) ©X©)

(0)O). ) [aiiksul

Daie chalicnged content discovered: 4/20/10

Alieged Violations of Act or Regulations:
!
v failure o provide notification of ait ngl[s (totally or i necded hinguage;

il v Aatioady Laial 1., B
AR TR TR Y ru.;uu.: IR R T W R T I S T T lb 1" PROCI T
'"ipi“"‘\'ln I‘,“L l_i'\/i Al '“\ 1; E'll." Hodeined uuv\.«d:i

b om : S 1
v Rl l“l
PR B l TOVRIO uu\nl_n LIGLR A dbhEaahul dh e [l HEUH
! ~o FU I T

HAHLTC 18 ]"l\ b mb l’v\iuv Al PR lllb

[390 AT il : X o
llllllll‘v !\.’ I_'l\-' ¥ ti.lllll"\’l'!'\.f'\l Il\.'(ll Il l{_‘., CER PR LY

Dile 0l Vioion: 4382010
igic Vioiion idscovered i diilerent irowm apove: 4724/ iU

LTLRRA O
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(b)) (b))

studentadvocacycenter.org/.. /FERPA_c...

epic.org

Student Advacacy Center of Michigan: ...
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Q40 LOEZSELL0SP L LA80TOT

(b)) (b))

—

@ Hamilton Sekoo] Distviet & | & i &

(b)) (b))

June 19, 2008

|

(BB (b)) ‘
i

]

{

1 om svware that you Jve Tequesiod % copy of the Bodings of ary Yetvestipaiion of the incidedt thit occusred dn Funs 4, 3008, i
voncaming your s, [(0)0). ( and anvtiier boy.

My investigation bucjuded budividust interviews with [E10]_] tbe other boy favolved tn dhe facident, [EIE)_ DI7C)
Health Roow Aide, [[0)(6) (0)(7 [uldance Adminismaive Assistant and ssociits Prigoipal.

Tise dotails and results of my iovestigstion weve shared with you during our plioss convecmtion o Thursday, kune 12, 2008.
Thoe conoiusivos of wly investigation are:

» Oy Juned, 2038, sother boy wa it m thp syo with 8 2y bag nexulting in 9 stisches.

+  When given tho indvidual apporranity 1o tols play sad demongtrate Jow the gym Ieg was swupg, nejther{()0) (]
nor the atier boy demonsimied o agEresive, pilspostfial avior to the ays.

Both boys deseribed the incident 85 onte in whiich they were *foqking wroitnd’,

There was got @ purposeful or caalicious intent w it the other by in the vys and Injurs him,

The boys wese nut fighting, nor wore they angry with such other,

The other boy, wien asked, wis not fearful of yoor you and, in fhel, identifled him 2% a fiiend.

mmm the other boy was bwt, [DIAL iquncdistely apotogized, (ol the otier boy he had to go to

Hga Bralth Room, sod wscompanicd him 10.he Hezhth Room:

> Upon atrlval stthe Hidth Roam[[D)6). (] Semousicated dhet be was both concerned Uat tho otheor oy bad gotten
hure and was apolopetis tat his aotios Rsd cansed berm.

»  The incldent way ap socideot with no purpaseful, maticlous iptent.

As 3 requfl of my investigation, e decision of Me{(2) ) ) |ro not issns disciplinary soasequences stands

t e 5 90 @

Smeercly
(b}{B): (b))

(b)) (b))

ek TOTAL PRGE.AL +*
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S m- =y SLUUCH L AUVIRQLy LOTIEY U FHLTNGdrh. ...
Family Policy Compliance Office
U.S. Department of iducation
5600 Independence AverGe, 8W
Washmngton, D.C. 20202-4605

4/22/10

{L)E); (D))

[ hearby b{% car ial complant agginst the School District of Hamilion School District Sussex W1 53089 on
behatfofl " " |who attendgfP™ 7T School for what 1 believe to be the maintenance of
inappropriate records/content or a violation of the Family Educational Rights and Privacy Act of 1974.

The nature of the complaint is as follows:

Challenge to Record or Content that i
vV inaccurate _
v miskeading N '
inconlpk:te 2
mappropriate =

Record challenged may be identified as: Schools record regarding injury that occurred 6/4/08

Titke: Student accident report formvschool rekased confidential information

Date: 6/4/08

(D)(6): ()7(C)

Person responsible for Entry or person currently mantaning record: Principal
e [School

Date challenged content discovered: 4/20/10

Alleged Violations of Act or Regulations:
failure to provide notification ol all rights (totally or in needed language)
failue to pubhsh local access and hearing procedures
V' inappropriate person(s) grant denied access
failure to provide mterpretation assistance as requested
failure to provide requested hearing
failure to provide uninvolved hearing officer
tailwre of hearing officer to provide written opinion within rcasonable time
V' inappropriate sharing of confidential information
other

Date of Violation: 6/19/2008
Date Violation Discovered it different from above: 3/9/10

Sincerelv,
(b6}, (B)I7{C)

1/2
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11-14-07

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenuc, SW
Washington, D.C. 20202-5920

To: Whom it May Concern:

My name is[X0 O7CT_t am a special education teacher living infEIE EXTC) ]
[ would like to file a compliant under FERPA or PPRA regarding actions that may, or may not be
considered violations of the FERPA. If possible, I am requesting an investigation into an incident that
happened January 19, 2007 while working as a sped resource teacher at[b)(©) (0)(/(C) [School in
Cumberland, R.1.

Facts

1. My caseload included seventeen (17) inclusion students with Individual Education Plans (IEPs)
containing accommodation pages that indicated these students were to take tests, or had the option to take
tests, in their resource room under the supervision of their resource teacher.

2. On orders from my principal{(b)(6). (b){7(C) my availability to provide testing accommodations to these
students was suddenly reduced from the past practice of having six midterm testing periods for the week to
two midterm testing periods; this order resulted in many students being denied resource accommodations.

3. Due to this unexpected directive, I notified the regular education teachers of these students, m addition to
the parents of these students, that I would only be available periods A-1 & A-2 of midterm exams week to
provide the required testing accommodations for these seventeen students. With this being the case, please
contact me and 1 would try find time to allow them to take their exams,

4. 1 have, for the lack of a better term, been charged with disseminating personal identifying information to
parties that had no necd to be notified of this sudden change in testing procedures,

5. From my interpretation of the FERPA and components of the FERPA, this was in no way a violation of
FERPA,

6. Please, investigate this complaint and clear up the confusion regarding the interpretation relative to this
matter.

) ank Yo i
{(0)(B). (bX7(C)
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(D)(6). (b)7(C)

Family Policy Compliance Office
U.S. Department of Education |V
400 Maryland Avenue, SW { "\ .
Washington, DC 20202-5920 |

To Whom It May Concern,

I am writing to you in regards to an incident that occurred ary 7t 2009. At
approximately 1pm I received an email from [P/®) ®1/) In the email I
was informed that there was an attachment containing a list of “delinquent”
documentation needed by the Education Department before I would be cleared to
Student Teach on January 12th, 2009. When [ accessed the Excel spread sheet, I
found an immense amount of private information displayed for all recipients of the
email to see. I am extremely upset about this email. It 1s very embarrassing to me
that my fellow peers could see exactly how I scored on the Praxis I and II. [ feel that
this was a gross invasion of both mine and my friends’ privacy. There is NO excuse
for|()e). bX7(C) Jactions. I feel that this incident needs to be taken seriously and
the proper measures should be taken according to FERPA regulations. Thank you
in advance for understanding how serious this matter 1s.

Sincerely,
[0)(B). ©XT(C)
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From: [P GX7C)
Subject: [Fwd. Sping 2009 Student Teachers]

acan Headers

Please scc the attached chart regarding information that is required by
tae Studenl Teaching Office prior tu next Monday. Please get all necessary
delinguent information into b)) (O}F(C) ] office ASAP if you wish to slart
student Leaching next week. If you do not have what is required in place by briday
(1-9-09) you will nol be allowecd to start sludent Leaching on Monday!!

If you have specific questions as te what you may need to do please conlact the
student teasching office for assistance. Thank you.
S¥ B

{o)E); (O)(/{C)

artment of Special Education and C!'inicai Services

eo
T)E) X7

From:[PI®) 17 C) | -
Subject: Spnng 2009 Student Teachers

Date: Tue, 06 Jan 2009 16:13:01 -0500 Headers
To: {16) BX7C) |

Decode

Dear Coordinatlors,

#lease lind atlached the latesi version of the spreadsheel. for Spring 2009
Student Teachors. We apprecliate any encouragement. Lhat you can offer bto your
student.s in getting missing matcrials to our office as soon as possible. As
always, it there arce any questions do not nesitabte to call us.

Mary thanks,
In

JEX0): (X7(C)
b)(6): (b){7(C)

U

Open File

Attachment: Spring 2009 Special Ed Student Teachers.xls (27K)

http:/ @ﬁ@d Scssion/425346-1ilsB6n5EAGKBOWUI RODAREImsezav/Message. wssp?...  DOIREB09
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{C)

<y
(b)E); h)TIC)
bﬂ 1

Copy of Transcript for

4

0)(6). (b)T{C)

messages

TG
b)B). (bX7{C) Tue, Sep 29, 2009 at 2:52 PM

o E0) OIC) I

B

To]

{D}E) D)THC)

Goad Day|{b1{6)- DIT(C) I

! was informed you were the one we should request a copy of my transcript. | am enlisting in the military an
one of the benefit will be the
paying of the student loan.

We thank you in advance for your assistance,

HNG). DR (C)

Mail Delivery Su -daemon@googlemail.com> Tue, Sep 29, 2009 at 2:52 PM
(0)(B). X7C)

This is an automatically generated Delivery Status Notification

Delivery to the foliowing recipient failed pennanently:

(b)B); L)T{C)

Technical details of permanent failure:
Google lried to deliver your message, but it was rejected by the recipient domain. We recommend contacting

the other email provider for fu e cause of this error. The error that the other server
returned was: [E)6) (B)X7(C) Recipient address rejected: Access Denied (state 14).

~— QOriginal message —

MIME-Version: 1.0

Received: by \ EOIGRE \ Tue,
29 Sep 2009 11:52:34 -0700 (PDT)

Date: Tue, 29 Sep 2009 14:52:34 0400

Message-iD:£ 0)6) HITC) ]
Subject: Copy of Transcript for\"™ 57" 1

From[®) ©X7(C)  HETE GXTC) |

Tojborrr=T

Co = : parvalternative; boundary=0023544716dcd5b5340474bbealc
00235447 16dcd5b5340474bbeadc

Content-Type: text/plain; charset=ISO-8859-1
Good Day|{_b){6)' {(bY7(C) _l

hupePiaiigooglecomvmait ue-28 £ 43 f%@%%%%ﬁﬁm&fﬁfﬁﬂﬁ?m 01“@?17/;]13@99
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| was informed you were the one we should request a copy of my transcript. |
am enlisting in the military and one of the benefit will be the
paying of the student loan.

— Message truncated —-

{b)(6). (b)(F{C) Tue, Sep 29, 2009 at 5:54 PM

— Forwarded message -——
From{b)e); (o)

Date: ; 29, 2009 at 2. 52 P
Subject: Copy of Transcript for

[Quoted text hidden]

{b)(6); (b)7(C) Thu, Oct 1, 2009 at 10:36 AM

HCH(')

Due to the stalus of your account, a hold has been placed on it which
does not allow vou tu receive your transcript until it has been
resolved. II' you have additional questions, please let me know,

Thank you,

{b)B): (b))

Director of Student Finance

Dallas Metro

(b)iB); (b){7{C)

g

hﬁp:li%!&goglc.wnﬂnmﬂﬁd%iﬁ_bﬁlﬁ& |




(b)) (b))

Family Policy Compliance Office

..S. Department of Education
400 Maryland Avcnue, SW
Washington, D.C. 20202-3920

To Whom It May Concern,

I'wish to report a complaint about the [ollowing Boston Public School personncl
cmployed aff)o): b}/C) in Dorchester, Massachuseits, for failure to comply with the
Family I'ducational Rights and Privacy Act ('LRPA):

(BB (b))

My son|®X6). ®X7(C) |) began attending B8 BXTC) Bchool in K-2 in
2006. 1 have joint legal custody of [00)_OX] Ever sine®®)_BX] began attending [PX0): ©X/C) |
School Thave encountered resistance receiving any information concerning his education or
activitics from the above individuals, in accordance with both 'ERPA and Massachusctls state
law M.G.1.., Chapter 71, Scction 34H. As examples of some of° my problems:

® In December 20035 1 left my phone number withfoe) o 1K-2 teacher[PIE) ®X7C) |t0 call me
concerning how [£X8): &) was doing in school. I never heard from [PX6) BXTC) |

® In May 2006 I found out from a physician thatf®ELECT ] had exposed |26 ©) |1, pcanuts,
causing him to have an allergy attack. I never lecamed of any of this until after | was contacted
by the physician,

® In Scptember 2007 I left my phone number with [RX8)®X7 | first grade teacher [EoT o070
BIOLBIHC) o call me concerning any mectings about [0 ®7 | education. I have mevor
heard anything from [©X0): ®X7C)

¢ [n October 2007 1 went to[PXBDXTE) | School to have lunch with mv son as L had done
scveral times before, [PXO) ©X7C) [or some
reason decided they were "unsurc” if I could have lunch with®X6) X7 gain, even afier giving
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[EXEERTC) la copy of the order giving me joint legal custody of [E0L®) ] and
having [00) OV C) | discuss this with her "legal department” At this time
[(PXE): EXTC) [also corrected EELEXTCI_] mistake and told her it was alright for parents to
sce children during the day and they encouraged this.

® 1n 2008 I learncd that the school nurse[22_] Icuss had dosed ??,%g’ O M with[PP_] even
though Icuss has no reason or prescription to do so. The only way T Icarned of this is when [
began recciving medical bills for the trcatment my son had to have from action, I have
heard nothing from either [0 Jor [EXCL®1 ] why this occurred, or any steps they took to
prevent it from happening again.

® In March 2008 I sent the enclosed letter advising [PX©) ©X7C) Jto send me all of
OO O Jrecords in accordance with M.GLL., Chapter 71, Section 34H. In May 2008 |
received the attached reply from [©XE): 0XC) | promising to send me this information, but
did not reccive my son’s records. After having an attorney contact [oX0): ®X7(C) 1in
July 2008[BX®) ®X7C) | sent my attorney only the cnclosed three pieces of paper in
response to my request. On July 11, 2008 1 replied with the enclosed letter to
[P BXTC) |informing her of the very obvious fact she failed to comply with even
Massachusctts state law, Ict alone federal law, but did not reccive my son’s records. Tlowever,
due to motions for an upcoming March 2010 trial, | have found out there were several
disciplinary actions written against my son I have yet to receive.

e [n.July 2008 I found out [2X8)_®X1had to go to summer school starting in July 2008. T was
never told of any mecting or evaluation to determine that had to go to summer
school.

e Afler receiving no information from the above individuals [ contacted Superintendent Carol
Johnson. At this point I received copies of some of my son’s school work, but not the records
I requested. | followed up with Omsbudsperson [EX0) ©X7C) | on March 1, 2009 (see
enclosed letter) but received no more information,

These actions deny my right to inspect and review my son’s education records within 45
days of the request under Federal law. [ especiallv want to point out that even after Massachusetts
corrected thelr state law duc to the actions ofWin 2005, the above individuals have a
policy and practice of denying me the right to inspect and review education records under 34
CIR § 99.10. [ am asking for vour help 1o force the above individuals to comply with FERPA,
and to apply any and all punishments against them.

Sincercly,
|(b)E): )7 (C) |
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(0)(6). ()F(C)

December 4, 2009

Leroy Rooker, Director

Family Policy Compiiance Office
U,S. Department of Education
400 Maryland Avenue, SW
Washington, D.C, 20202-5920

Dear Director Rooker:

PR NS [YE) ®)7 | College like other colleges and universities is being required to become
more accountable for the quality of its graduates. Middle States accrediting agenc? and the
Pennsylvania Department of Education now require five year program reviews for every curriculum
offered by the coliege. The Psychology program at[@EX is currently undergoing such a review. As part
of our attempt to be accountable, we would like to learn specifically how psychology graduates
perform at senior/upper division institutions. We waould fike to collect information such as semester
grade point averages, graduation rates, performance In upper division psychology courses, the number

who enter and graduate in psychology as well as other information.

My question is whether FERPA or other federal legislation allows us to request and receive this
information from senior institutions. Naturally all data would be summarized and no personally
‘dentifiable information would be retained once the study is camplete. Can you refer me to specific
sections of FERPA or other federal legislation that grants[E]JGK the authority to legally request such

information.

If I provide the specific reference in our initial request, I think it will speed the response from the senior

institutions with which we would like to work.

| await your reply.

S:ncerely
b)(B); (b)(7(C)
WILDWOONH CAMPUS LANCASTER CAMPUS LEBANON CAMPUS GEITYS8URG CENTER
CHE HACE DRVE 1008 MEW HOLLAND AVENUE 735 CUMBERLAND S™REET 705 QLD FARRISAURG ROAD.,
HARRISAURE, Fa 171100009 LANCASTER, PA 1240 5606 LEBANQN, PA 17042-51a8 SUTE?
173 15240 (717) 2935000 (717) 2704202 GETTYSHURG, PA 17425-340)
FAX (7171 203-8057 FAX (717 2706385 (7171 232-3858
FAX 07 £
14-04-15-ED 20150401 FOIA Release 0BYZH
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(BB (b))

} |
I om g zoes |

June 11, 2008 B

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, DC 20202-4605

Re:  [PTOTO
% (IEREIGE lechaal
Smde“t‘m{bn&;{b){?{m chaa
Citrus County School District
Dear Sir/Madame:

We formally request a copy of [P b entire student records file, We

have atiempted to obtain same directly from the Citrus County School, however they have
not been cooperative in complying with our request. It is our understanding we are legally

entitled to copics of E?ggk{b) school records.

Please advise what charge you require for these copies and postage for mailing to
us at our address on this letterhead. We appreciate your assistance in this matter.

Very truly yours,

(L)) (b))
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(b)(6). (b)7(C)

Family Policy Compliance Office
US Department of Education

400 Maryland Avenue, SW
Washington, DC 20202-5920

April 6, 2009

Dear Sir/Madam;

On March 3, | submitted by mail a complaint against [PX0) ©X7(<) JUniversity. Lam

wondcring if there is any update regarding the status of my complaint. To rciterate, | cited several rclated
issues:

1) The granting of access to my educational records to multipic school cmployees who had no reason to
access them.

2) The school’s continued refusal fo permit me to view a document that it purports (o possess, a written

complaint against me by [0)5) ©X7C) | a professor. (If the school does not possess this document,

then it should say so and not continually claim that it has one but that I am not eligible to view it.)

3) The school’s refusal to permit me to respond to its erroneous notation on my transcript that | withdrew
pending review of disciplinary allegations.

4) The school’s placement of my transcript on “hold” so that I could not access it or requcest it for an

unknown period of time.

Can the U.S. Department of Education intervene? Since my communication on March 3, [©)6) 0X7(©)
University continues to refuse to amend my educational records with my statcment denying
that T withdrew with a pending allegation against me. All of my requests (1o the registrar, Lo the Dean’s

office, to the Provost, and to the University President) have been ignored.
Your assistance is greatly appreciated.

. Sipcerely
b)(6). (bX7(C)
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{b)E). (b)(7(C)

Family Policy Compliance Office
US Department of Education

400 Maryland Avenue, SW
Washington, DC 20202-5920

April 14, 2009

: \5E
Rt
|

I
'
L S —

Dear SiryMadam:

[ would like 1o update the US Department of Education on the status of my complaing, originally submitted

on March 3 and amended on Apri] 6, 2009,

The university continues (o refuse to permit me to amend my cducational records, now claiming that 1 never
identified the rcason why the records were inaccurate. As you will see from my e-mail communications, this
is entirely untrue and is intended only to delay or deny the university’s compliance with FERPA. Once

again, today, | explained why the records are grossly inaccurate.

How can | proceed if the university continues to be in non-compliance with FERPA? Does the US
Department of Education have the authority to cocrce the university into correcting my transcript? This is a
Very serious issuc, since my transcript contains 2 statement which purports that { withdrew while review of
allegations of unprofessionalism were in progress, and this statement is erroncous. I have never seen a single

allegation against me; if there ever was any allegation, I never had the opportunity to respond to it.

Just so the Department of Education understands my response to the university (included with this letter): In

May 2008, ! informed onc of my protessors, [2)(G). B)XTC) ]that I would be filing a complaint against
him for comments that he made denigrating my religion and my disability. 1t appcars that

retaliated by calling the university to allege unprofessional conduct. However, he declined to file any

complaint against me. 'The school insists that he did, in fact, sign a writien complaint, but that they have no

plans to disclose it to me; this certainly violaies ethical if not legal standards.
Youg Gpnliqys,gleq assistance is greatly appreciated.

Sincgrely.
(b)(E). b)(7{C) £
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{)E); L)T(C)

i1

Re: Amendment Correction

8 messages
(b)E), LH7(C)

Thu, Mar 12, 2009 at 1:05 PM

Dear {b)iB). {b

In response to your e-mail, I've been advised that according to University Policy you can request to have
your student record amended. It's outlined in the Guide to Student Rights and Responsibilities
Handbook. | refer you to the specific section:

Il. Right to Request Amendment of Records

Any student shall have the right to request the amendment of the student's
education records that are believed to be inaccurate or misleading. They should:

1. Write the University official responsible fer the record,
2. Clearly identify the part of the record they want tc be changed, and
3. Specify why it is inaccurate or misleading.

If the University decides not to amend the record as requested by the

student, the University will notify the student of the decision and advise

the student of his or her right to a hearing regarding the request for

amendment. Additional information regarding the hearing procedures will be provided to the student
when notified of the right to a hearing.

| hape that clarifies the amendment procedure for student records. | am the contact person so you can
direct the correspondence for amending the record to my attention.

As for the $35 charge for leave of absence, that was removed following your withdrawal and the
registration was dropped.

Regards,

b)(6): b)7(C)

Student Records and Services
Dean's Office. School of Medicine & Health Sciences
(b)(6); (B)7(C)

Ko)E). OX7(C)
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(b)(6). (b)7(C)

e

Y
Family Policy Compliance Office \5, l"” '
US Department of Education il
400 Maryland Avenue, SW \g_'gi i.,
Washington, DC 20202-5920 'r\

i

March 3, 2009

Dear Sir/Madam:

[ would like 1o file a formal complaint against |{b){6)? bXAC) ]Universily for violations of
FERPA. My complaint specifically involves the actions ofchm)l of Medicine and Health

Sciences and its administration. There are three separate but related violations:

1) In October 2008, 1 learned that the[£XE)_] School of Medicine granted access to my educational records
to [BXE) (B)(7C] |, an employee of the school whao proctors examinations for one of the school’s courses,
and [P/ ©X7C) 1 another employee who is in charge of educating standardized paticnts (the actors on

whom medical students perform exams for tcsting purposes). [b)X8) B){7(C) } know

absolutely nothing about me and should have absolutely no authorization to access my educational
records. Apparently, in May 2008, without my authorization of my knowledge, Dean Fsl{ﬁ} {®X7(C) '
or onc of her designces provided®X®) BI7TC) | with my username and password for online grading

sysiem to review my educational records. 'T'his stemmed from a purported “complaint”™ phoned ip to the

Dean’s office by one of my professors who claimed that I misrcpresented myself about one of my grades.
My reading of FERPA does not seem to indicate that [2XE) BX7(C) Jshould be granted my login information
or be provided with the authorization and ability to peruse my private educational records. After viewing

these records,communicated her “findings™ to[B)F)_®)7(Jand printed ouf all of my grades for

distribution among her office. The school has ignored all my requests for justification.

: : ; {b)(E); (b)X7{C)
The school has also claimed that it has a signed letter from | the professor who

purportedly filed the complaint, in my file. However, they have refused to release this document to me.
My understanding is that all documents in my file must be madc available to me. I have requested this

document on multiple occasions, both directly and through my attorney. All requests have been ignored.

2) After 250 days of waiting to sec|®)0) &XC)  Jcomplaint and having becn denicd access to it,
withdrew fromf&E Jon January 14, 2009. The school placed a very misleading note on my transcript:
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“Withdrew on January 14, 2009 with a pending review of an allegation relating to professional
comportment.” This statement is entirely untrue. After 250 days of absolutely no response from the
school to any of my requests or my attorney’s requests, and no further action taken regarding the apparent
“allegation,” which I have never seen, it scems completely absurd to have this notation on my transcript.

I requested to amend my educational records to contradict this statement; the school has ignored my
request. My understanding is that they must consider my request to amend my records in the event that 1

feel they are misleading.

3) The school withheld my transcript [or an unknown period of time. 1 could not access my transcript nor
request a copy of it. This hindered my ability to apply to other educational institutions. No justification
was provided for this “hold.” It was cerlainly not due to a financial deficit as | have always been up to

datc.

Included are three documents:

(A) A memorandum fromfP)€):EX7C) | mentioned in item (1), where she declares thaff®)) ©)X7(C)

logged into the online grading system under my name to view all of my grades.

(B) My electronic communication to the Registrar requesting to amend my records to correct the
mislcading notation.

(C) A screenshot to indicate the school’s holding of my transcript, making it inaccessible to me.

Thank you in advance for your assisiance,

Sincercly,
(D)B): (b)(7{C)
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May 19, 2008

To: o e |
Assistant Dean, Medical Student Affairs and Education

o

From: |{b]{512 {b)(7(C) I

Director of Administration,

CLASS, SP Program & Office of Interdisciplinary Medical Education
RE: EYEY. BXTC)
As we discussed, the POM office was contacted on May 9, 2008 by[P)}o): &X7(C) ]
a CAP Preceptor. B8] ©171C) |had received a letter fromPX®) 0X7(C) ki first-year

medical student and a student with [2)X6)_(0)7(C | in the CAP component of POM. In the
letter, |2)6) ®) |expresses his concern regarding his evaluation by and asks
[O)XO). BXTC) to reconsider his grade. Included in the letter are scores [BlE) klaims to have
received from other POM evaluators. forwarded the letter to the POM oftice.
In a conversation with[PIE) BT©) ] (B0 Bxrc) Jalso stated®XE)_EXJmentioned that Dr.
[EXE): )T(C) | his Medical Mentor, had given him a very high POM grade.
contacted|®)6) 0)7|and was informed bym that this had not occurred.

[EXE BT Jlogged on to the POM Fvaluation Site as[D)®) Jand compared the
information on the screen to the grading information [EX6) pent to [©)X5) BX7E) ] There are
major discrepancies between the two. Also, as verified by [DX0)_0X/(] the POM
Evaluation Site does not allow a student visual access 10 his Summary of Performance
area for the Spring semester until all the POM iiadcs are submitted and the Evaluation

site is closed by Academic Computing in June. also reviewed [D0)_]Fall Semester
POM Evaluation and found little correlation to the information [(P)X5). pent [PX6) (0)7(<) I

Attached for your review are [REL]s letter to[PXE) BITC) |, print-outs from the evaluation
site screens. an explanation of the grading, and an e-mail from|®X0) OX7C) | Please let me
know if you nced any additional information.
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Qctober 3, 2009
(B)(B); (b)T{C)

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, DC 20202-4605

There are record keeping problems in Admissions and Records at {D)X©): (0)(7(C) |
FtT}{B)- oXT(C) _] 1 believe the problems are serious.

Unauthorized changes have been made to my transcript. It was tampered with by an(EIFT]
employee andd’e efuses reverse the damage. Also, one of my diplomas is missing from my
transcript.

From the beginning, this is what has happened. I have two AA degrees from[2E)] One is in
Aeronautics. The other is in Computer Science. 1 wanted to return tof2XE)] this fall to take some
computer science classes that are new since the last time I was in school.

I went to the Admissions and Records office and asked how I should proceed. They told me to
fill out a Returning Student Update Form and send it in, which I did. However, Admissions and
Records refused to accept the form they gave me. They told me they do not use it.

I went to the Admissions and Records office again and asked how I should proceed. They said I
should apply for admission on a computer in the building instead of using the form they gave me
the last time.

I was the only customer in the Admissions and Records office. But there were some difficulties
getting waited on, finding a computer that worked, and figuring out how the computer program
worked.

In the midst of that, I inadvertently entered my first name into the computer incorrectly. My
parents named me but never called me that. They called me[2)®)]a common nickname for

I entered [EX8into the computer when I should have entered Unfortunately, that
error sent Admissions and Records completely off the rails.

When I tried to find out if I was admitted, I received a letter from[)®): ©X7(C)
Dean, Matriculation, Admissions and Records. In it, she said she Sard she changed my name on
my transcript!

There was no request to make any change. There was no authorization for any change. Ms.
[BE ©7 Junilaterally altered my transcript because she felt like it. And there was nothing to stop
her!

Obviously, there should be a written policy to prevent what did. If a policy like that
exists, it is clearly not being enforced. Without an enforced written policy to prevent what Ms.
did, the credibility of [EI} records is at best, just a guess.
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I contacted the trustee for [P0 ©X7(C)  [ollege in Oakdale, where I live. I explained what
happened and asked to have the damage to my transcript reversed. There was no reply to my
letter.

Next, | contacted a trustee in [£)E) B)X7(C) ] I explained what happened and asked to
have the damage to my transcript reversed. That did not happen.

Instead, Ms. ontacted me to complain that she cannot contact me, Her letter of
September 18, 2009 included a list of excuses and red herrings, but she did not get my transcript
fixed. IfI understand her letter correctly, she refused.

Each time I contact[E)__] I find the chaos in Admissions and Records is worse than I thought
before. According to the letter from [(0)E) b)(7(C) jthey cannot find records for one of my
diplomas.

The letter from points out another problem. It says “when you submitted the on-line
application, your name did not match our files”. I recently went to my optometrist. People in the
office said hello and called me [ZXEbecause they know me. They looked up my records under
[EX5)_T and asked “Are youf?]_J? Admissions and Records personnel, including the Ms,
have shown they lack the minimal skill necessary to do the same thing. In addition to
that [0)6)_has had information such as my SSN and address for decades.

I told [P)E). BX7C) ~ hbout the unauthorized damage to my transcript. | gave her proof that it
happened. I provided her with two diplomas that show my name as it always was and should be
now. I asked for help getting my transcript corrected. But she did not do that.

She made excuses and complaints that had nothing to do with fixing my transcript. She showed a
lot of interest in blaming me. But she showed no interest in maintaining complete and accurate
student records.

At a minimum, I believe the trustee should have the unauthorized changes to my transeript
reversed and send me a full copy. That would give me a chance to look for any obvious
problems, like a missing graduation.

I would like to have the unauthorized damage to my transcript reversed. Now that I know the
record of my graduation is missing, I would like to have that fixed too.

I would also like to see the chaotic situation in Admissions and Records atlElE] ] corrected to
protect the credibility of records in the future. There obviously needs to be a written policy that is
enforced. There should also be a computer log that records when employees change or view
student records.

Sincerely,
{b)B); h)(7{C)
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September 13, 2009
)6): (pHTC)

BY6), DR/ (C)

I need your help. 1 previously wrote my local trustee in Oakdale asking for help. There was no
response, so [ am trying again.

Unauthorized changes have been made to my transcript. Copies of two Associate degrees |
received from [0 Fan: enclosed. The name on my transcript should be the same as it is on my

diplomas.
According to her letter [P0 0)7(-) ged my transcript, and/or created a new one. Either
change was improper. I'mecd your help to make sure my transcript is put back in proper order.

Unfortunately, exactly whaf®® ©UC)_|did is not clear. She said she changed the name on my
transcript. But much, if not most, of her letter is about requirements for new students at
She also sent me a packet of materials for students who have never atttmded -

Because she seems to think I am a first time student at[T)0)] I believe she may have created a
new student with the official name she chose for me. By doing so, I am worried that she
_ separated me from my transcript and my diplomas.

I decided last winter that I wanted to take some Computer Science classes that are new since the
last time I was in school. 1 applied early this spring so there would be plenty of time to get
everything done to begin attending this fall. But I did not know the admissions departinent was
the mess that it is. After [ seot in the form Admissions told me to use, they said they do sot use
that form. Afier that, the situation got worse all summer and culminated in the improper changes
to my transcript(s).

I contacted Admissions several times in writing and in person. I wrote to a:nd my local
trustee asking for help. Nothing has worked. Instead of attending class thss Tall, T am trying to
get the unauthorized damage to my transcript repaired.

Smcerely,

)6), )(7(C)
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(0}(5). (bRTHC)

September 18, 2009

{o)E) DR

Dea,r MT {b)(B). (EX7{C)

I have tried several times to contact you but the phone just rings and rings.
You provided no contact information in your letter to me. I found a phone
number on your copy of Returning Student Update Form. The number I've
been calling is: [P PO | If that is your correct phone number you need to
buy an answering machine. I contacted [P0 ®X7C) |and she reported the
same problem of not being able to contact you. Many phone calls were made
to you but the phone was never answered and there was no way to leave a
message. I did share some information with [P0 ®X7C) that I think will
help with your problem. Essentially they cleared the way for you to register
for fall classes, but you never did.

Since you indicated your interest was in computer science classes, I'm going
to guess that you use e-mail. Please contact me by e-mail, or if you don't
have that, give me a phone number that you will answer and/or will take a
message.
According to my conversation with [0 P | when she originally did
the research on you she used the “wrong” name of “Jack” and didn’t find that
you were a previous student. I shared with her the date of your degrees and
then she found your 1988 degree. She couldn’t easily find your 1972 degree
because of a conversion from one computer system to another computer
system. She said that she would go back in the records and find that
information.  So at this point if you would please contact me at:
PEere ev-access.com or [P0 OTC) i at; PRRE0E) edu

Or call me at: {PO OO or call o OO “Jat: PO O0C |we should
be able to reach a solution to this problem.

T)6) DRIC)
Sincerely,

Ee), BXTC)

{b)(6). (X7 {C)

=

1

/
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December 27, 2009
(B)(6); L)(7{C)

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, DC 20202-4605

Enclosed arc my two previous letters. T have not heard anything yet. Tneed your help.

|(b){6); {B)7(C) ICollcge made unauthorized and incorrect changes to my transeript. They also lost
dl

Tast onc o1 my diplomas.

I asked two trustees to help me get my transcript fixed. One did not respond. The other refused.
Becauscfo)®) has been uncooperative and hostile, T suspect the damage to my transcript 1s worsc
than T know.

[ would like o take some classes, but | am stuck until my transcript is fixed.

I T apply for a job and claim a certain level ol education, T could be considercd a liar and denied
the job because of the damage to my transcripl.

I need my transcript fixed. Without your help, it is obviously not going to happen.

Sincerely,
[eYE). ®X7C)
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November 14, 2009

{b)B). (bX7(C)

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, DC 20202-4605

Enclosed is a copy of my previous letter. 1 have not heard anything, so I am sending it again,

My transcript at[PXe) ©N7(C) ollege was intentionally tampered with by an[E)] employee. I
have enclosed proot of that. [0)5) Jalso lost the fact that I graduated. T have enclosed proof of that

too.

The name that has always been on my transcript was changed on the whim of an employee,
There was no request to change anything on my transcript. There was no approval for it. There
was no permussion for it. If appropriate policies and procedures were in place, it could not have
happened. My request to reverse the damage was refuscd by fp)6) 0)X7(C) B

1 graduated from twice. [©)_ pdmitted it has lost at Jeast onc those graduations. Bocause
has been so uncooperative and hostile, I suspect the damage to my transcript may be worse
than I have been told so far.

Because the record keeping is so incredibly shoddy and uncontrolled at[E)X5) ] it is all but certain
that transcripts besides my own have also been destroyed. Because of the record loss and
unauthorized changes to transcripts, it is impossible for to know if any transcripts it provides
to other institutions are even remotely accurate or complete.

I would like to have the unauthorized changes to my transcript reversed. Now that I know the
record of my graduation is missing, I would like to have that fixed too.

At a minimum, I believe the trustee should have the unauthorized changes to my transcript
reversed and send me a full copy. That would give me a chance to look for any obvious
problems, like a missing graduation. But that has not happened.

T wrote to|PX0): GX7C) |asking for help. ‘Shé'did not respond. T wrote to [P0) ©X7C)
asking for help. She rcfused to reverse the unauthorized changes.

If I cannot get help from you, I do not know where else to tum. Without your help, I fear my
record of education will be permanently lost.

Sincerely,

b){6): (b)(7(C)
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October 3, 2009
{(b)(B). (b)(7{C)

Family Poticy Compliance Office ! ‘
U.S. Department of Education H : 4
400 Maryland Avenuc, SW ,_ ]
Washington, DC 20202-4605 2 I S W

There are record keeping problems in Admissions and Records at {b)8). ®){7(C) ]
35T 551“ <) ] 1 believe the problems arc serious.

Unauthorized changes have been made to my transcript. It was tampered with by an
employee andEg)_ refuses reverse the damage. Also, one of my diplomas is missing from my
transcript.

From the beginning, this is what has happened. [ have two AA degrees from © | Oneisin

Aeronautics. The other is in Computer Sciencc. [ wanted to return to [EXEl}this fall to take some
computer scicnee classes that are new since the last time I was in school.

I went to the Admissions and Records office and asked how I should proceed. They told me fo
fill out a Returning Student Update Form and send it in, which I did. However, Admissions and
Records refused to accept the form they gave me. They told me they do not use it.

I went to the Admissions and Records office again and asked how 1 should proceed. They said 1
should apply for admission on a computer in the building instead of using the form they gave me
the last time.

[ was the only customer in the Admissions and Records office. But there were some difficulties
getling waited on, finding a computer that worked, and figuring out how the computer program
worked.

In the midst of that, | inadvertently entered my first name into the computer incorrectly. My
parents named me[2)E) ] but never called me thai. They called me a common nickname for
I cntcred into the computer when 1 should have entered Unfortunately, that
error sent Admissions and Records completely off the rails.

When I tried to find out if | was admitled, I received a letter from [BXE B17(C) ]
Dean, Matriculation, Admissions and Records. In it, she said she said she changed my name on
my transcript!

There was no request to make any change. There was no authorization for any change. Ms,
[BXE_EX Junilaterally altered my transeript because she felt like il. And there was nothing to stop
her!

Obviously, there should be a written policy to prevent what[EXE) ©X7C)_]did. If a policy like that

exists, it is clearly not being enforced. Without an enforced written policy to prevent what Ms.

©)0). ) Hid, tho credibility of[2X5): fecords is at best, just a guess.
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I contacted the trustee for{{2)5): (PX7(C) College in Oakdale, where [ live. I explained what
happcned and asked to have the damage to my transcript reversed. There was no reply to my
letter,

Next, I contacted a trustee in [(B)5). b)(7C) ] T explained what happened and asked to
have the damage to my transcript reversed. That did not happen.

Instead, [P)®). O)/(C) ontacted me to complain that she cannot contact me. Her letter of
Scptember 18, 2009 included a list of excuses and red herrings, but she did not get my transcript
fixed. If 1 understand her letter correctly, she refused.

Each time 1 contact [B)E)]1 find the chaos in Admissions and Records is worse than | thought
betore. According to the letter from [0)XE) B)7C) |they cannot find records for one of my
diplomas.

The letter from mﬂ—tFoints out another problem. It says “when you submitted the on-line
application, you t match our files”. I recently went to my optometrist. Pcople in the
office said hello and called me Jack because they know me. They looked up my records under
‘ and asked “Are you Admissions and Records personnel, including the Ms.
[EE T Thave shown they lack the minimal skill necessary to do the same thing. In addition to
that, [EIE Jhas had information such as my SSN and address for decades.

I told [b)(®). ©X7(C) pbout the unauthorized damage to my transcript. 1 gave her proof that it
happened. I provided her with two diplomas that show my name as it always was and should be
now. I asked for help getting my transcript corrected. But she did not do that.

She madc excuses and complaints that had nothing to do with fixing my transcript. She showed a
lot of interest in blaming me. But she showed no interest in maintaining complete and accurate
student records.

At a minimum, I believe the trustee should have the unauthorized changes to my transcript
reversed and send me a full copy. That would give me a chance to look for any obvious
problems, like a missing graduation.

['would like to have the unauthorized damage to my transcript reversed. Now that [ know the
record of my graduation is missing, [ would like to have that fixed too.

I would also like to see the chaotic situation in Admissions and Records at [23E] corrected to
protcct the credibility of records in the future. There obviously needs to be a written policy that is
enforced. There should also be a computer log that records when employees change or view
student records.

Sincerely,

(b)(6): (b){7(C)
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(b)) (b))

July 14, 2009

(BB ()7

b}(E); )7

f
Dear Mr <)

(0)6). (b) |asked that | follow-up on your on-line application. | asked Admissions staff to correct your
name from |{b){6); b)) |. The mismatch in the first name you provided on your application
did not match the first name you had previously provided to us. We always ask for documentation in a
name correction, but in this case because your application had been waiting to be processed for so long,
| asked them to make the change without documentation. We will keep this letter with your application
to verify the change.

Our Admissions staff tried to call you several times after you first submitted your Student Update Form
(not the application) but they were unable to leave a message on your phone system. They also wrote
you in April to inform you that (1) you had not included a legal address on the update form and that (2)
when you submitted the on-line application, your name did not match our files.

Your application has been processed and you have a registration priority on August 11" at 12:30 p.m.
Many of our new students however, are participating in a program we have for new students who have
not yet earned an Associate or Bachelors Degree. The program is called StartSmart and it is a way that
new students can move-up their registration appointments. After new students have applied and
completed assessment testing {in Math, English and Reading), they are welcome to make an
appointment in a StartSmart Orientation/Advising/Registration Workshop. Fve included a brochure if
you are interested. We've already assisted several hundred students since the 2009 program began last
week.

If you have any additional questions, please give our Admissions Office a call at[B)E) B)(7(C)

Sincerely,
(B)(6); (B)(F(C)

Dean, Matriculation, Admissions and Records
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November 14, 2009
(bYB): )7 )

Family Policy Compliance Office
.S, Department of Education
400 Maryland Avenue, SW
Washington, DC 202024605

3

AR

i

r

Encloscd is a copy of my previous letter. I have not heard anything, so I am sending it again.

My transcript at [0)(5). 0)(7(C) | was intentionally tampered with by an |©®) lemployee. 1
have enclosed proof of that. [2)6]. [also Tost the fact that I graduated. I have enclosed proof of that
too.

The name that has always been on my transcript was changed on the whim of an employee,
There was no request to change anything on my transcript. There was no approval for it. There
was no permission for it. If appropriate policies and procedures were in place, it could not have
happened. My request to reverse the damage was refused by 00 ©X(C) |

I graduated from [EXE] twice. admitted it has lost at Icast one thosc graduations. Because
) |has been so uncooperative and hostile, I suspect the damage to my transcript may be worse
| have been told so far.

Because the record keeping is 50 incredibly shoddy and uncontrolled at|t)6); (|t is all but certain
that transcripts besides my own have also been destroyed. Because of the record loss and
unauthorized changes to transcripts, it is impossible for [o) |to know if any transcripts it provides

to other institutions are even remotely accurate or complete.

I would like to have the unauthorized changes to my transcript reversed. Now that I know the
record of my graduvation is missing, ] would like to have that fixed too.

At a minimum, I believe the trustee should have the unauthorized changes to my transcript
reversed and send me a full copy. That would give me a chance to look for any obvious
problems, like a missing graduation. But that has not happened.

I wrote to[2©) ®X7C) Iasking for help. She did not respond. I wrote to]b)E): b)7{C) |
asking for help. She refused to reverse the unauthorized changes.

If 1 cannot get help from you, 1 do not know where else to turn. Without your help, I fear my
record of education will be permanently lost.

Sincerely,
(D)) (b))
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October 3, 2009
(0)(6). (L)FIC)

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, DC 202024605

There are record keeping problems in igsions and Records aff®)®). &)X7(C) |
[{0)E): (BXFC) I believe the problems are serious.

Unauthorized changes have been made to my transcript. It was tampered with by an [(2XGL]
employee and [)©) kefuses reverse the damage. Also, one of my diplomas is missing from my
transcript.

From the beginning, this is what has happened. 1 have two AA degrees from[°) | Oneis in
Aeronautics. The other is in Computer Science. | wanted to return to[0)__| this fall to take some
computer science classes that are new since the last time I was in school.

I went to the Admissions and Records office and asked how I should proceed. They told me to
fill out a Returning Student Update Form and send it in, which I did. However, Admissions and
Records refused to accept the form they gave me. They told me they do not use it.

I went to the Admissions and Records office again and asked how I should proceed. They said I
should apply for admission on a computer in the building instead of using the form they gave me
the last time.

I was the only customer in the Admissions and Records office. But there were some difficulties
getting waitod on, finding a computer that worked, and figuring out how the computer program
worked.

In the midst of that, I inadvertently entered my first name into the computer incorrectly. My
parents named me John, but never called me that. They called me[")€ | a common nickname for
[PE_]1 entered[0)_|into the computer when I should have entered Unfortunately, that
error sent Admissions and Records completely off the rails,

When 1 tried to find out if I was admitted, I received a letter from !;m{sx ®XAC) |
Dean, Matriculation, Admissions and Records. In it, she said she ¢ changed my name on

my transcript!

There was no request to make any change. There was no authorization for any change. Ms,
unilaterally altered my transcript because she felt like it. And there was nothing to stop

Obviously, there should be a written policy to prevent what did. If a policy like that
exists, it is clearly not being enforced. Without an enforced written policy to prevent what Ms.
Agostini did, the credibility oi‘ib} | records is at best, just a guess.

epic.org 14-04-15-ED 20150401 FOIA Release 000300



1 contacted the trustee for [2)0) ©X7(C) ) in Oakdsle, where I live. I explained what
happened and asked to have the damage to my transcript reversed. There was no reply to my

letter.
Next, I contacted a trustee in [(0)©). (0)(7(C) I explained what happened and asked to
have the damage to my transcript rev: happen.

Instead,|0)©); (BXAC) contacted me to complain that she cannot contact me. Her letter of
Septeml| : mcluded a list of excuses and red herrings, but she did not get my transcript
fixed. If I understand her letter correctly, she refused.

Each time I contact[t)©) |I find the chaos in Admissions and Records is worse than I thought
before. According to the letter from [P)©) ®)7C) |they cannot find records for one of my
diplomas.

The letter from [0 ©17C)_| points out another problem. It says “when you submitted the on-line
application, your name did not match our files”. 1 recently went to my optometrist People in the
office said hello and called me[5)T)]because they know me. They looked up my records under
D))" and asked “Are you 55 ] Admissions and Records personnel, including the Ms.
one) Gy pave shown thoy the minimal skill necessary to do the same thing. In addition to

: as had information such as my SSN and address for decades.

I told [P)5) ()7C) ut the unauthorized damage to my transcript. [ gave her proof that it
happen provi er with two diplomas that show my name as it always was and should be
now. I asked for help getting my transcript corrected. But she did not do that.

She made excuses and complaints that had nothing to do with fixing my transcript. She showed &
lot of interest in blaming me. But she showed no interest in maintaining complete and accurate
student records.

At a minimum, I believe the trustee should have the unauthorized changes to my transcript
reversed and send me a full copy. That would give me a chance to look for any obvious
problems, like a missing graduation.

I would like to have the unauthorized damage to my transcript reversed. Now that I know the
record of my graduation is missing, I would like to have that fixed too.

I would also like to see the chaotic situation in Admissions and Records ) ] corrected to
protect the credibility of records in the future. There obviously needs to be a written policy that is
enforced. There should also be 2 computer log that records when employees change or view
student records.

Sincerely,
b)(6). (b){(C)
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June 28, 2009
(BB (b))

(b)) (b))

I am an alumnus who would like to return to["©) [for a few classes. Since early this
spring, I have applied for admission twice. Nerther of those attempts was successful
because the admission system at is broken.

On the first try, I went to the Admissions Office on the East Campus. I explained what I
wanted to do, and asked how I should proceed. I was told to take a Returning Student
Update Form from the rack on the wall, fill it out and send it in. I did.

Eventually, the Admissions Office told me they no longer use the form they told me to
use.

On the second try, I went to the Admissions Office on the East Campus again. 1
explained what happened the first time. I was told the Admissions Office is not able to
handle paper work so I would have to apply on a computer. They said I could use one
there. Idid. They said I would hear one way or another 2o0n,

That was months ago. I have heard nothing.

It looks like I will not be able to attend [*)_ | because the admissions system is badly
broken,

Sincerely,

(b)) ()
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{b){B): (bY(7(C)

ﬁ r“

July 14, 2009

{b)(6): (b)(7{C)

E?gg)? ®) | asked that | follow-up on your on-line application. | asked Admissions staff to correct your
name from [(2)6). B)7C) }. The mismatch in the first name you provided on your application
did not match the first name you had previously provided to us. We always ask for documentation in a
name correction, but in this case because your application had been waiting to be processed for so long,
| asked them to make the change without documentation. We will keep this letter with your application
to verify the change.

Our Admissions staff tried to call you several times after you first submitted your Student Update Form
(not the application) but they were unable to leave a message on your phone system. They also wrote
you in April to inform you that (1) you had not included a legal address on the update form and that (2)
when you submitted the on-line application, your name did not match our files.

Your application has been processed and you have a registration priority on August 11™ at 12:30 p.m.
Many of our new students however, are participating In a program we have for new students who have
not yet earned an Associate or Bachelors Degree. The program is called StartSmart and it Is a way that
new students can move-up their registration appointments. After new students have appiied and
completed assessment testing (in Math, English and Reading), they are weicome to make an
appointment in a StartSmart Orientation/Advising/Registration Workshap. I've Included a brochure if
you are interested. We’ve already assisted several hundred students since the 2009 program began last
week,

If you have any additional questions, please give our Admissions Office a call at [©)(®). (O)N7(C)

Sincerely,

(b)(6). (PXF{C)

Dean, Matriculation, Admissions and Records
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July 19, 2009

{D)(E), )IT{C)

{D)E); )G

DearP1® O |

[ think you should be aware of the situation in Admissions at|{;) | 1t is broken worse
than I knew when I wrote to in June. I hoped he would be interested in fixing it,
but it does not seem that he is.

My experience with the admissions mess started this spring. I went to the counter in the
Admissions Office. I sent in the form they told me to use. But nothing happened. When
I asked what happened, they said they don’t use the form they told me to use!

I made a mistake when I forgot to put my address on the form this spring. However,

[©E Thas had my name, address, and SSN for decades. [ receive mail from [P Jwith my
name and address on it. Looking up an alumnus address seems like one of the skills
necessary to do the job. The fact that I do not answer the phone when I am gone to work
does not seem like a reason fo freeze up and do nothing.

The second time [ tried to apply for admission, things got worse. [P ®X¢ [changed
my name and apparently enrolled me as a new student instead of a returning student. The
first words of my letter to are “I am an alumnus”. But [P0 ©17C) |used half
her letter telling me what to do as a new student at

[ hope changing a name without authorization is a violation of policy. I have transcripts
and two AA degrees from I am worried the new student eated is no
longer attached to my transcripts and diplomas.

My legal name is but I have always been called It is a common nickname, I
accidentally entered it on the computer program out of habit. Anyone who works with
files about people must work with that sort of thing. It is part of the job. Ido it. Bank
tellers do it. Personnel specialists do it. Instead of checking things like address and SSN,
the f£_] Admissions Department did nothing. Even a note in the mail could have fixed
it.

Applying the second time did not go as easily as it should have. I was the only person at
the counter. But I had to wait a while. The two people behind the counter were more
interested in the conversation they were having, While using the computer, I had a
couple questions. Both times, [ had to wait for the people behind the counter to finish
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vigiting. I thought I was there on a bad day, but not anymore. Now, I think it is just part
of the disarray in admissions.

[0)(6) '
Applying for admission atfv)7( | was always pretty easy in the past. This time, a broken

admissions office has turned into a months-long mess that keeps getting worse.

Sincerely,

(D)(6). (b)XT(C)
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September 13, 2009

o) DNI(C)

Dmr

I need your help. | previously wrote my local trustee in Oakdale asking for help. There was no
response, so | am trying again.

Unaunthorized chianges have been made to my transcript. Copies of two Associate degrees [
received from([T)F) are enclosed. The name on my transcript should be the same as it is on my

diplomas.
According to her letter, [F7®) ©)7C)_|changed my transcript, and/or created a new one. Either
change was improper. I'need your help 1o make sure my transcript is put back in proper order.

Unfortunately, exactly what (70 ") |did is not clear. She said she changed the name on my
transcript. But much, if rot mGSE, of her letter is about requirements for new studeats at[00)_|
Shcdmseﬂmapackﬁofmatahhﬁsrshﬂmﬂewhohawm‘amdedl(bl{&?

Because she scems to think | am a first time student at [T)_| 1 believe she may have created a
new student with the official name she chose for me. By doing so, 1 am worried that she

I decided last winter that [ wanted to take some Computer Science classes that are new since the
last time I was in school. I applied early this spring so there would be pleaty of time to get
everything done to begin attending this fall. But I did not know the admissions department was
the mess that it is. Afler [ sent in the form Admissions told me to use, they said they do not use
that form. After that, the situation got worse all summer and culminated in the improper changes
to my transcript(s).

I contacted Admissions several times in writing and in person. I wrote to D)) | and my local
trustee asking for help. Nothing has worked. Instead of attending class this fall, | am trying to
get the unanthorized damage to my transcript repaired.

Sincerely,
O)E). (b)T(C)
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