
1(b)(6): (b)(7(C) 

'Rnitcd JOmtcs ~rmltC 

RESPECTFULLY REFERRED: 
Family Policy Compliance Office 
U.S. Departmt:nt of Education 
400 Maryland Avenue, S.W. 
Washington, DC 20202-4605 

Dear Sir/Madam: 

WASHINGTON, DC 205 10-4304 

March 16, 2010 

" ",' 

CQMMlnHS: 

API'!1 0PR IATIC\NS 

COMMERCE. S(;IHK(. 
AND IflAtlS PORTATION 

RULES !'1NO AOMINISTRAnON 

VETERANS· AFFAlP.$ 

The attached communication was forwarded 10 Senator Ki){6)' (b){7 Iby a constituent who is 
concerned about a matter that falls within your agency 's jurisdiction. J would appreciate it if 
appropriate inquiries could be initiated on this individual's behalf, and if a full response could be 

prepared for me to report to the constituent. 

It would be very helpful i f the Huached were to accompany your response. In the event you 
require more infonnation, please do not hesitate to contact me in Austin at Fb)(6): (b)(7(C) lor hy fax 

l{bl(6), (b)(7(G) 

Thunk you for your courtesy. 

PLEASE REPLY TO: 

1(5J(6)' (b)(7(C) 

Enclosure 

Web=http://h utch ison ,senate, go~ 
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I 

Unttud bfatos t::;cmawr • I exas 

The Information Rnd Privacy Act Form 

I hereby authorize the office of SENATOR [6)(6) ; (b)(7(C) ko request on my 
behalf, pertinent to the Freedom ofTnfoTmation ana (lnvacy Act of 1914, accesS m illfonnatiol1 
concerning me in the files of rhe Department of Jl'isuce&;'rJepartm8ntofEducatiOii'·" ' . ...... -._ .. ..... '< ,." " 

Tn addition, thc omcc of SENATOR (b ): ({) IS a!(o aUflOri 2'.ed to scc any matena stat may 
be disclosed pertinent to t.hat request. 

jib)i(li«o ill) , (bbii
J
)"71'«ClC))---r-" ,-. -.,,,-,, -, -, -, .. -, -, .-.. -.. -' -_-. . -".-"-, .-, ,,-,--' I 

MAILING ADDRESS: aI 
CITV/STATErl:lP: 

HOME PHONE #: ..... , ... ", .,,, ,1 
WORK PHONE #; J 
SOCS,EC#: J 
VACLAIM#: 

PASSPORTN; I -I 
ALIEN REGISTRATION N: ~I ===========~ 
OTHERID#: 

DATE OF BIRTH: 
(rr (b)(6) ; (b)(7(C) 

~!~!( , (0) 
IW{C) 

-L-____________ ~ 

INSTRUCTIONS: 

I 

Please write a brief letter outlining the uature of your problem and be as specific as possible. In 
patticular, include Ihe names of any public offioials you have communicated with in the pa~t and the 
dates tho.c;e communications occurred. Also, please attach any relevant correspondence that you haw 
initiated or recciv~d COIlCC1'llLng yOlll' problem. You can either mai l or FAX th is completed form, your 
brief tener, and nny other pertinent altllehments to: 

~(b",(~)l(b~(~(RT) ---------------------------------, 

------------

I 
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USE THIS PAGE TO EXPLAIN YOUR PROBLEM TO THE SENATOR, 

~
'j;;;~, after-di~~~ and reporting tlnsecu~ educational ~rds on 8 pub{ic web server, I became "1 

the target of an F911nvestlgatlon. Tl'lo FBI sel2:sd bott1 my work and home computers. M a resutt, I have been 
unemployed sinc::e July 2009 and been unable to 1Jnd employmBnt while an FBI invBstigation is still pending. 

, 
It is outrageous to comtempJate that a local school district cen blatantly vIolate both FERPA and IDEA provisions 

at Ihelr whim and ihe State Education Agency responsible for overseeing the locaJ school district compferely 
disregards every plea to fullfill their duties and responsibilities for monitoring and enforcement; yet the party who 
Identffied and notified Local, State and Federal authorities in the f!fsl place Is the target of an FBI investigation? 
Something is terribly wrong In our educational system where school district retaliatory practIces are common place, 
yet there continues to be no accountability on the: part of the school district nor Texas Education Agency. 

Furthermore, the FBI ,has had over six months to conclude their Investigation, but has yet to disclose any 
UmeJlnes on how close are they to completion. This has posed unimaginable hardships on myself and my family 
while I earnestly sought to serve the publIc good by reporting the distrIct's disclosure of O\Ir children's educational 
records to L"aoder ISO, Texas Education Agency, the Texas Senate Committee on Education and the u.s. 
Department 0( Education. 

Paronts need swift and effective enforcement of FERPA and tOEA provisIons regarding the security of our most 
personnel and private information regarding our children with disabilities. I urge you to introduce legislation to 
addl'Bl8 the current shortcomings of educational records ~curity. 

I furthermore request a fOrmal Inquiry to the U,S, oepartmetnt of Education and the U.S. Dvpertment 01 JUstice 
regarding this matter. 
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----- Forwarded Messa e ----
From: II (b)( ); (b)( ( ) 

(b)(6); (b)(7(C) 

PAGE. 4/ 18 

To; (~() 

Sen t,lii: "ti;o""n;:;r:a y::-,-:J;::u7."1 y;-;6;-,-;2;;:0~0'(;'9 -;1-;-1-:-:: 3:;-;5=-:-; -;-;1 O;;-;-A;:;M-:G:;-;M:;:T;:-;-0:;-;6:-:-: ~o o;;-7;u-;::-S7,/ c:::a:-:n-=-a d~a~c e n tr a I 
Subject: RE: W Short's complaint 

Thank you for touching base with us regarding the correspondence you received. 

The issue is currently being addressed according to our procedures. 

(b)(b); (b)(7(G) 
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Au g , 0 9.2008 08:01 
b)(6), 

PM rt>i(7 
Cj 

> _ Orl Inal Messa e .-- From: "Superintendent" <Superintendenl@leanderisd.&rll> 
> To: , (b)( ( ) 

~ Sen ; au .y, u , 12:43 AM 
> Subject: Re: Parent Notification 
> 
> (bl),{){) 

> 

;I.n;====d I have attached. response. 

> 
> Respectfully, 

; ,,' H6'; ibii7(C) _I 1 

PAGE. 5/ 18 

Exhibit 

o 
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> to the e-Sped arta through a page from LlSD'a own webs fie with instructions 
> for establishing an accounLTODAY at 11 :45 pm, Therefore, I am not sure 
> how the pat11 that you mention in your letter has been eliminated. I did not 
> search through the sne, but obviously could have done so and quite prob.bly 
> could have spent enough time to locat .. my ramlly'. records. I would 
> appreciate your attention to the following question.: 
> 
> 1. What was the exact dete that you or anyone under Ihe employ of LlSD 
> become aware of the breach of seeurrty for parents and children SUbject to 
> the recordkeeping of Leander ISO and • • Sped? 
> 2, In the letter, you stated that, ''The District Immediately eliminated 
> the path that was apparently used to gain the unauthori.ed acces. and took 
> several additional steps to enhance securrty." What specific steps 
> have been taken 10 close the existing pathway that allows accese to the 
> • .sped record.? 
> 3. Who Is the 3rd party that has verified that the access i. closed? 
> 4, Attachment #1 above comes directly from your webs~e, and I assume 
> that tIl i. is how mysetf or anyone el.e could access the • .sped site, Vou 
> state that, " it 
> appears that one individual gained unauthorized electronlo aoc"". to 
> confidential information" . Since the previous atatemant in your letter 
> Indicates that, ''The District quickly conflrmed Ihat its electronic 
> records are nol available to tile general publ ic vi. its wobsite." How did 
> this Individual gain access? 
> 5. My wife and numerous other individual. who 8m the parents of Children 
> with special needs have requested access to our ch ildren's records and have 
> repeated ly and systematically been denied "FULL AND LAWFUL ACCESS" 10 
> the records maintained by LISD on this website, Can you please explain why 
> this has happened and Whal will be done to ensure that the rights 
:.. guaranteed to persons such 88 ourselves are not violated in the future? 
> 6. What guarantee can you make that my famllys sool.1 security numbe"" 
> driver license information or other identifying medical 
,; information/dlagnos.s information has not besn compromised? 
> 

1,,,(6) ,b1q@1 II have borne witness to archaic ARD meeting. and hope/ .... ,y 
> po", over pages upon pages of the incomprehensible documents a •• oclalBd 
> with them. I hava met many other parants and listened to the ir tales of 
> madness and frustration In trying to do what Is right for their children. 
> only to be repeatedly misdirected by administratofB who speak of how 
> gracJous they should be of the "life-skills" thatll?!Owanls them to settle 
> on for their children. I have received reports of poorly trained aide" 
> teachers, and principals who direct incompatence, anger, and ridicule al 
> the weakest and most vulnerable of the children placed under their care. My 
> w~. and othe", have attempted for OV8r 8 year to bring to Iru~ion the 
> progress and improvements that could be readily achieved through the genuine 
> belief by adminlslration Ihal their efforts to batter the syslem are highly 
> neaded. I have witnessed my wife struggle vallanny for the greatesl cause 
> she Or I could aver have, yel her sacrifices have been met by denial, idl. 
> piacaUon, or the words of those who are unwilling to acoapt tIlaat any 
> change from the bare minimum is needed. 
> 

• 
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:> this is how myself or anyone els6 could access the e-Sped sJte. You state 
;> that, II it appears that one IndJ .... idual gaIned ur)l;lUthorlzed electronic access 
> to confidential infOO1lBtlon". Since the prevlou5 statement In your letter 
> Indicates thilt. "The OlstJiot quickly confirmed tflal its electronic 
,. reCoro6 lire not avaUable to trl8 general p ublic vIa Its website." How did 
:> this individual gain accesa? 

:> That I. a matter being addressed through ongoing Isq.llnvfit8Ugittionlil on 
> which the District is not at liberty to speak. 

> 5 . My wife and numerous other Individuals who are the parents of children 
:> with spDClal need. have .requested access to our ohildren's I"ftCOrrls and hove 
> repeatedly and systemat foe rty baen denled"FULL AND lAWFUL ACCESS" to the 
> n;cords m"lntalned by LIsa on this website . elln you please explain why thl. 
> has happened and what will be done to ens-v,.. that tho rIghts gu-.ranteed to 
> persons such aa oUTlIalVQu 8('Q not viol.ted in the future? 

> As we disoussed yesterday, I regret that you feel you have nof had 
> appropriate access to records. We are always happy to provide students' 
> records to theIr authorized parents or guardians upon requeat. We futly 
> comply with ths laws In thta area, and wa do not agree that anyone's right:. 
> have been violated. 

> B. What guarantee can you maktl that my famlfy'li .ceial security numbera. 
:> driver IIGBnBe information or other identifying mDd'ical 
:> Information/diagnoses Information has not bef:t11 oompromlsed? 

:> The purpose of our Jetter nottfylng families concemlng the unauthorized 
:> access was 80 they could es.ch make declalona about th" best ways to further 
> sahtguJlrd and monitor u.s of confldentisl information. 

~ I hope this oorrespondence addressel!!l your questions. 
> ' 
> I'{espectfully. 

'""""",,,",,--. :~fb~)(;6)i: (~b~)U~~~)~~~~~ 
»» )():)( ( ) 111~"I"(6l'") "(b")("7("qr-----""f> 07/08/09 1 :36 AM >::-> > (b)( ); (b)( c, ________ .J, 

,'-------' 
> My wife was nice enough to provide ma with your e-mail adc.treas, and has 
> forwarded me the "Parent Notlfioatlon" Io:!ltter that YQU eont to her earner 
> today. t am II litKJtenant with the Tex •• Department of Public Safety and 
> have taught a COUrM entitled " Identity Theft" to all recruit ctllSJMJa and 
> many In-Servlce Troopere for the past 2 ye81'8, 80 you can lmagoln., that I 
> take the management of my own private, Identifying informatton very 
> seriously. I consider this. compromise of the Identifying information of 
> mYl)elf, my wife, my daughter, and aU of the families of ohildren with 
> special needs an apailing refJoctlon of the Leencfor Sohool District. Your 
> e.mail Is extremely vague, and In part an outright mtsotatement of fact. As 
> you can set!J, from the 2 attachments, I was 8~. to obtain login Information , 

> become aware althe breach of security for parente and children subject to 
> the record klKtplng of Leander ISD and e-Sped7 , 
> Laander ISO was made aware or iii potentlal/ncJdent of unauthorized .coas. to 
> Information on June 2e, 20og. To our knowledge, no one In Leander ISO'$ 
> employ was aW8Ire of this Incklenf before thlA date. We Immedlatefy 
> Initiated an Jnv •• tlgation II. to the nature or rGcords that could have been 
> accesaed at that time, as well &s the means ueed. 

> 2 . In the Ietter,You stated that, "The Olatrlct Immediately eliminated 
> the path that w •• apparently uaed to g.'n the unauthorized aoce ... and tOOk 
> severa' additional atepa to enhallC8 .. curity." What 8pec:mC 8tepa have 
> b.en taken to close the existing pathway that allow. access to the .. Sped 
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(b)( ); (b)('(,-,) 

r:-,----~- ,-
Family Policy Compliance Office 
U.S. Department of Education 
400 Maryland Ave. SW 
Washington, D.C. 20202-5920 

I : 

IIII 
'I I -' 
HI 

II 
I 
I ' 
I i 

-=----~- -----'-' 
To Whom It May Concern: 

I would like to file an complaint again (b)() (b)( ( ) 
FERPA states that confidentiality with s u 

School, in Jackson MS. 
be held confidential. 

On fb)(6) (b)U(G) Iwas suspended. I don't agree 
with the suspension because it was based totally upon an assumption, but what 
happened after that point was totally unethical. 

The alleged incident happened while classes were in progress it was around 9:00 
a.m. There were only four aware of the allegations. Those four 
people were The principal, (b)( ) (b)( (e) the nineth grade assistant principal Mr. 
1!~,(6) (b)(71 A teacher and the security officer. 

(b)( ); (b)(7(C) 

The suspension was wrongfully given to her because is was based upon an 
assumption. The spreading of the allegations by staff was worst. Some of the 
students states the teachers and security were in the hallway laughing and 
talking about it. 

This spilled over on the facebook social network as well.l'b)(6) (b)(7(G) I School 
almost pushed my child to suicide because of how sloppy they handled 
information about my child that should have been confidential. Please see 
attached print out from the facebook social network were students were 
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discussing my daughter' allegations at the school. 

I pray to God each day that my child gets over this but at the same time I do not 
want this to happen to another child. 

As a result, I would like to file a complaint under the FERPA law because 
confidential information of my child was not handled properly. 

Sincerely, 
I"){O) ; (0)(7(C) 
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January 15, 2010 

I , 

Family Policy Compliance Office 

u.s. Department of Education 

400 Maryland Ave. S.W. 

Washington D.C. 20202-4605 

RE: School in Violation of FERPA 

I hereby lodge an official complaint against the School District of Jay, Oklahoma on behalf off
b

)(6); (b)(7(C) 

who attendsFb)(6); (b)(7(C) Ifor what I believe to be a violation of the Family Educational Rights and Privacy Act 

of 1974. 

The alleged violation of Act or Regulation involves the inappropriate sharing of confidential information. 

Date of Violation: January 13, 2010 

Every Wednesday morning, i~iU (b) School teachers hold a PLC meeting. In this meeting teachers collaborate 

and coordinate with others in their same department. In this meeting on Wednesday, January 13, 2010,lm~r (b) 

I(b)(~\ Idiscussed above mentioned student using her full name and revealed details about this student and her 

disability to the entire room. Many teachers in the room at that time did not have this student in their class 

rendering it a violation of FERPA for MS.~to discuss details openly. 

Sincerely, 

(b)(6) (b)(7(G) 
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(b ( (b ( ( 
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(b ( (b ( ( 
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(b ( (b ( ( 

epic.org 14-04-15-ED 20150401 FOIA Release 000319



3/05/12 

To: U.S. Department of Education 
400 Maryland Avenue. S.w. 
Washington, D.C. 20202-4605 

RE: School In Violation Of FERPA 
By ___ ~_'-'-"=1 

I hereby lodge an official complaint against the Sc Di ' County 
N.C. on behalf ofW~@c! ~gIT (bl(7 IWhO attended bl( . 1(7(GI chool, 

1161161 (bl(7lC) 1 N.C. tor w ~ e leve to be both innapropna e re ease 0 personal 
information and a violation of the Family Educational Rights and Privacy act of 
1974. 

The nature of the complaint is as checked: 

[ 1 Alleged Violations of Act or regulations 

/ :L Inappropriate sharing of confidential information 

Date of violation: January 28, 2012 

Other Relevant Information: 

M son Ibll I; E'[J1(~161 ; lb I 17 1 was a student at l(bl(61Ibl(7lc) 11i~,(61(bl(7 1 school in Ms. 
( I (bll I I 2nd grade classroom. He also received EC services along with Speech 

and PT. 
My husband received a phone call on January 28,2012 from I~Pi6 ).(6Jit 1 teachers, 
Ms. 1 ~1(61(b 1(7(C) 1 brother. He called to threaten my husband with bodily harm during 
this phone conversation. Following my husband going to (bl( I Ibll teacher and 
confronting her for what we believe was unfair treatment to Ibll I; by Ms. 
1!&I,(61 (bl(7 1 Ms. 1@(61(bl(7 1 shared my sons name and information with her family, 
shared with her family the private events at the school involving I:::@;., 1 and my 
husband eo violating my families privacy, most importantly violating my son 
l i~16 1 (b1(7 1 privacy. By her sharing my son's confidential information her brother was 
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able to invade my son's privacy and call our home resulting in my family feeling 
terrorized and unsafe. Due to her actions I refused to allow my children return to 
l{b){6) (b){7{C) 11:21;;:;;:7 ' and put in a request for Anson County Schools to tranfer my 
two children to t • Ib 17{C) I where they currently attend until we can sell 
our house and move away from this district. I currently work at another school 
district who advised me to share this information with you because the actions 
taken by Ms. 1!I!!,(6),{b){7 I are illegal. 

Yours Truly, 
b)(6), (b)(7(C) 
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:b)(b). (b )(7(C) ~. , . --

il !) -: 
,. 1.1 .. -, 

... . :-... ---

Complaint Regarding Disclosure 

Family Policy Compliance Office: U.S. Department of Education, 400 
Maryland Avenue, SW, Washington, D.C. 20202-5920, Phone: 1-800-
USA-LEARN (1-800-872-5327) 

I am filing this complaint againstj(b)(6): (b)(7(C) IUniversity. in Thousand 
Oaks, CA for allowing a credential clerk to contact my employer, divulging 
personal and school related information with my employer without my 
Dermi"sie)n. As you can see by the enclosed co ie of the email. this incident 

1;!!-!;HLtIl.IWoIlr,30,2012. b( ).(') ( I credential clerk for 
IJniversity con ac e R Director of the organization 

~~~~~~~~~i~in:f:o~rm~ation about a second credential that I 
was going to C to complete. 

~:::~:~:~~~that is "'1~"')(6"'1 ",~)"'(7""(C"") 'l The school is 
I has more than 2. 000 students 

The HR Director oversees 
960 at the ) 5 loeation. My HR Director was not aware 
that I was going to ~ to severe teachin credential. My 
principal and vice principal were. At any time, (bl(). (b () uld have sent 
me a letter telling me of the problem regarding my (n ernship or called me at the 
same number she used to contact the HR Director, but at no time did she try. 
She chose to talk the HR Director, who oversees all of the 980 employees of The 

1 ~1(61 ~)(:(C) I and she chose to discuss my educational business with this person, 
instead of speaking with me directly. At any time during working hours, she 
could have called the 1(6)(6). (' )(7(0 land spoken to me directly. At no time did she 
ever try. After speaking with the HR Director, who was not aware of what I was 
dOing in school, this clerk took it upon herself to shred the application for 
internship without talking to me and informed my HR Director at my place of 
employment that she was going to do that. I feel this is a gross violation of my 
FERPA rights and I am requesting that this be reviewed. I am enclosing the 
emails she sent to the HR Director of my place of employment as proof of the 
actions she took as an employee Ofl(bl(6).(b)(7(C) IUniversity. You may 
contact me at: 

(b)(tl), (b)( '{v j 
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(b)(o) . (bll' Iv) 

Family Policy Compliance Office: U.S. Department of Education 
400 Maryland Avenue, SW 
Washington, D.C. 20202-5920 

Re: FERPA Violation Complaint 
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From: (b)( ); (b)(7( ) 
Date: a ur e em cr 
To: b)( ); (b)( ( ) 

Subject: 'we : (b)(6); (b)(7 Friday - 9-21 20 [2 - Ag. Teacher 

rb)(6); (b)(7(C) 

Begin forwarded message: 

From:l(b)(6); (b)(7(C) 

Date: So tember 22 2012 10:01 :36 AM CDT 
To: b)(); (b)(7( ) 

Subject: w : b)(6); (b)(7(C) riday - 9-21-2012 -I2!JTcacher 
L-__ --' 

Page I of2 

The email below is addressing I(~)~); (b) Irights to privacy, her basic rights to privacy. 
It is also most definitely addressing her rights to rivae as a S ccial Education Student 
who attends public school in Frisco lSD, on the (b)( ); (b)(7( ) Campus. 

If you havc any questions concerning this lettcr that was scnt to l(b)(6); (b) IPrincipal over at 
l(b)(6) lhe please ask mc. 

Copied in is Rick Reedy, Superintendent of FISD, (b)( ); (b)(7( ) who 
is the Secondary Coord. for Spec. Ed. FISD, (b)( ) sst. nnCl a b)() (b)(); (b)(7( ) 
Spec. Ed. Teacher over at b and of cours (b)(6); (b)( ( ) 
(b)( ); (b)( ( ) b)( ); (b)( (C) Tcae er, a c ass that Alexa currently has over at 

&~ig1\bJ(Lriolatcd Irbl(61 (bl Irights to privacy when shc addressed her whilel(i3i(6Tl stood at her 
desk in this ~lass, as other Peers of J(bj(6); (bX K:lassmates walked by, a'lSO'aS they sat at 
their desks i~s class. 
One of those Peers happens to be a Friend of l(b)(6) I 
She even asked I75j®JJwhat she was so upset about. 

Again if you have any questions about this matter feel free to contact us. 
We would appreciate it if you'd investigate this situation-matter for ~ for us as well. 
As we said this is a true violation of)rb)(6); (b I rights to privacy. 
Her rights to privacy as a Special Education Student within the Frisco Independent School 
District. 

Begin forwarded message: 

FrOm~(b)(6); (b)(~(C) 

Date: Seplem er 22, 201 L 9:J7:41 AM CDT 
Tol(bl(61 (blmCj I 
Cc: Rick Reed' < > (b)( ); (b)(7( ) 
< (b)( );(b)( ( ) 

9/22/2012 
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(b)(o); (b)(7(v) 

rb)( ); (bl(7(,,) I 

I met with you and your Staff, along withFb)(6) (blU(t) I Spec. Ed. Dept., on 
Thursday 9-20-12 af\cr school. 

l(b)(6) (blU(t) IDad ~s confcrenccd into that conversation, due to the fact that 
111)(6); (b)(7(C) . I 
We spoke about your St~fover atFb)(6); (bl(7(C) 
NOT folJowingl(b)(6); (b) n~p as it's wntten. 

II, and how they were-are still 

\ 
Then later in the day I spokp tol(b)(6); (blU(t) I FISD Employee about this 
same thing. \. 
r told him about our meeting;~nd asked tim to speak 10 Fb)(6); (blU(t) I, and 
possibly to you as well about a,~ of th~~, 

Then I went about m da until \go1 a text message from ~ about herIT[J 
Teacher (b)( ). (b)(7( ) \/ 

In this text . was extremely kf'~\ct ahout what took place i~(b)(6); (b)(7 I 
classroom on Friday, Sept. 21st/ \ 
We do NOT blame Alexa for t~eling \he way she did! 
We were EXTREMEL Y ups¢'t about t~is when she told us about it in her text 
message! / \ 
We were even more upset,Mrhenl(b)(6); ( ~~rbally told us about what took place, 
and then started to cry. / " 

Now prior to this, the ~cek of Sept. the 1 Ot~, your Campus, as well as Rick 
Reedy received a leH~r from us, J(b)(6); (b) Parehts indicating that NO FISD Staff 
was to speak to~ without either myself o~JI§Ii2}: being present to witness, 
tape that cOllvenm:t'1on. \ 
Is that not corree,t? , 

. \ 
/ ' 

Then plea'ie ~}'plain 10 both of us, and to ~ ~hy (b)( ); (b)(7( ) 
II§[]T eacher )lad a conversation with her on friday inl'-rneffir'lcm>asssSifon5(JoJrmnaaiSslQ(blil(i!:I[J; (mbl 
stood in frqr'lt of her desk. ' 
Not only tJlat why didlrb)(6); (bX I talk to ~as other students, Peers of E~\(6); (b)(7 
walked by to witness, to hear this conversation that She was having with her? 

Irb)(6); ( I h~ls a right to privacy just as much as the next student. 
IIbl(61j81 I violated 1(b)(6) lright to privacy when she did· this to Irb)(6) (b I 

Not only that Jennifer, a Member of your Staff, has violated our request tha 

( 
(b)( ); (b)( (v) 

Page 2 of2 
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From: (b)(6); (b)(7(C) 
Date: 
Til: 
Subject: Fw (b)(); (b) - Friday - 9-21-2012 ~ cacher 

(b)( ); (b)(7( ) 

Begin forwarded message: 

From: Fb)(6) (b)(7(C) I 
Date: September 22, 2012, 9:37:41 AM CD'I 
Td(b)(6); (b)(7(C) 

" Cc: Rick Reedy < > ¥b)(6); (b)(7(C) 
rb)(6) (b)(7(t) 

Subject: ~~\(6);(b)(7 1- Friday - 9-21-2012 - Ag. Teacher 

(b)( ); (b)(7( ) 

I met with you and your Staff, along withl(b)(6); (b)(7(C) 
20-12 after school. 

ISpee. Ed. Dept., on Thursday 9-

l(b)(6); (b)(7(C) load was conferenccd into that conversation, due to the fact thatlrb)(6) (b)(7(e) 
(b)( ); (b)(7( ) 

e spo e a out your StafT over at ~kb~)(:!:6)!J; (illb)lZ(7~(CI) =::Jl and how they wcre-are still NOT 
following K~)>?); (b) pEP as it's written. 

Then later in the day I spoke tolcb)(6); (b)(7(C) IFISD Employee about this same thing. 
I told him about our meeting, and asked him to speak tol(b)(6); (b) (7(C) ~, and possibly to you 
as well about all of this. 

Then I went about my day, until I got a text message from ~about her~[lreacher 
(b)( ); (b)( ( ) 

n 1S ex (b)(6); ( was extremely upset about what took place inbg\(6); (b)(7 ~lassroom on 
Friday, Sept. 21 st. 
We do NOT blamd(b)(6); (blfor feeling the way she did! 
We were EXTREMELY upset about this when she told us about it in her text message! 
We were even more upset when Eb)(~ ) ; Iverbally told us about what took place, and then 
started to cry. 

Now prior to this, the week of Sept. the 10th your Campus, as well as Rick Reedy received 
a letter from us,Eb)(6); (b)( Parents indicating that NO FISD Staff was to speak to I;~;~r (b) I 
without either myself or~ being prescnt to witness, tape that conversation. 
Is that not correct? 

Then please explain to both of us, and to ~ why b)( ); (b)(7( ) Teacher 
had a conversation with her on Friday in ~ssrooLm-a-s"""b)"'( ")"T""st=-o-o-d-in"-'fr:-o-o7(-oeifher desk. 
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Not only that why didl(b)(6); (b l( ftalk to I {?F~) ;Q las other students, Peers of~ walked by to 
witness, to hear this conversation that she was having with her? 
()) as a right to privacy just as much a<; the next student. 
(bIt ). (b) iolatedlm~r (b) pight to privacy when she did this t(} t!~~!C \ 

'Not only thatl{b)(6) ; (bX l a Member of your Staff, has violated our request that nobody speak 
to ~ without the two of us, or at least one of uS hcing pre~nt to witness, tape that 
conversation. 
Did you tell your Staff about this letb:T that was served to you, and your Staff over at~ 
J certainly know that l b){6 ); (b){7(C) ~s familiar with this letter that we're talking about, 
because it was addressed to rum. 
I am certain that Rick Reedy would have told you about this letter, because he too got that 
same letter served to him as well. 
So again please explain to us, Jii!(b~I(~61~. ~~ElK Parent..'i why ! b){6L (b)(7(6) I Teacher 
violated what that letter said on Friday, Sept. 21 , 20lL:. 

IfI(bU61- {bX! ever wants to speak. to us, I(b){61 {bl IParents, she is free to do that. 
Howcvcrf(bj@l. (bH Ihas NO business addressing a ~Id girl, a minoT child, the way she 
did in her classroom on Friday, Sept. 21, 2012, an~ially in the manner thHt she did it. 
Nobody has the right to address anyone in this manner! 
It was down right rude, and uncalled lor, the things that she said to ~on Friday in her 
classroom. 
Will an apology do, at this point.. .. of course it will NOT! 
Do we fully except thatKbl(61: (61( !will apologize to WJ of course we do. 

!(b)(B): (b) I should apologize to us as well for this incident that took place on Friday in her 
classroom to l{b)(B): ( I 
00 we expect that you will apologize tcl(b)(6); (b land to us as wdl, and then assure 311 of us 
that this wi ll NEVER happen again .... of course we do. 
And do NOT apology to Hb)(6): ( ! have a conversation without one of us being present to hear 
what you're saying to her. 

We know you understood what that letter said that we gave to your Campus, to ~ and 
we fully expected that yOll and your Staff would fill\OW it. 

Fb1: (61(7(C) ~learly did NOT do thi s, and perhaps it's because someone did not tell her 
a ut what it said. 
Is that the case? 
In fact do ALL of@)(6):(b) !Teachers know about this ktter, have they been told what it says 
yet? 
We fully expect that you will do that, although they should have ALL been t{lld about this 
during the week or Sept. the 10th, 2012 when the letter was served to your Campus, to 
~ the school thaql!:l~!c ) lattends, as we ll as Dr. Rick Reooy Superintendent of Frisco 
ISD. 

If you have any further questions about this matter, and we fully expect to hear from you 
about this, then please contact one of us, do NOT, I repeat do NOT attempt to speak to 

Fb)(6)' <l about this matter. 
l fyou do, then we'll consider it another violation. 
We'll take it to mean that you are refusing to adhere to this letter that was served to you 
regarding communication with our Daughte1~1~k) I 
Once again just so we're a1 clear about this matter .. .. NOBODY, none of yow Staff, NO 
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Frisco ISO Staffis to speak to J;~;WlC ~lt:ss either Steve or myself are present to witness, 
tape record Lhe conversation. 
Am I ta lking about general education things, of course I am not. 
We a ll know that kb)(6), (b I Teachers must continue to leach Rbl~k) !we fully expect that tbey'H 
do that. 
However if ii's involving anything other than that, well then again you must have one of us, 
or both of us, {b){ 1. t ) arenlS present during that conversation, so that we can not only 
witness it, bu reco he conversation that is being had, 

I A~aibPJease get in touch with me about this matter that took place on your Campus, over at 
(b){), { nFriday. 
1 did leave a message with (b)( ); (bl ur Secretary about this on Friday afternoon. 
~ assured me that she wou relay the message to you. 
'1"al"SO"briefly spoke tO~Ji;); (b)(7frl ISpec. Ed. Teach!!r abo ut this matter, this incident that 
took pl l:lc~ on Friday in ( (6), (b)( (t) I classmom . 
I spoke to!(6)(6) ; (6 I after school, asl(b)(6); Iwas working in the Learning Lab on your Campus 
to finish up some of her work, work that she had used her IEP service for-her extension of 
time for. 

Personally at this point ~is asking, requesting to possibly drop thi s~ c!ass that she 
has withl(b)(6). (6j(l(c) I 
What a shame that is! 
What a rc::al shame this is! 

'(bliP) /b twas c::xcited about FFA, and the possibility of being able 10 continue with her archery, 
which she loves, and is very good at. 

). this class, her classroom, a very uncomfortable, a hostile environment for 

~UllpclSelo facel~)<,?):(b) lafter this took plac!!, explain that to her, and to us 
please. 
How on earth couJd(b){6): (b){7 ~ossibly face ~ after all the horrible things she said to her 
on Friday !? 
There was NO need for1(b)(6); (b)( Ito say the things that sh!! said to~on Friday, no need 
at all! 
lfl(b)(6); (b) Iwants to address something with someone her own age, ~or myselt~ then she 
is free to do that. 

l(b)(6); (b) I should NEVER again speak to a minor child, a ~old girL.to l)e ;~~)(Q I in this 
manner ever again! 
We believe thati(b)(6); (bX Idid this t()~ full well knowing that this would not only 
embarrass I but it would intimate her as well. 
That intent, it is clear to botb of us why she did what she did on Friday 

lo understand that she is the adult here, and thut Fb){~J is just a~ear old 
in her class. 

A class thaU{b){6). (I loves, that she is thoroughly enjoying .... wcll up until now. 

Not only that there goestt ){6);(b) lcarecr .... the path that she had set towards ber career goal of 
becoming a Veterinarian. 
We all know that Survey of~ is required in order for~to continue down this path 
with in flSD to reach that goal. 

~~1;~!~ \ I must take this class, so that when she is al(b){6) ; (b)(7(C) I she can work with a 
Veterinarian at his office off campus. 
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Please explain to us what we're suppose to leU E:1about this matter? 
Liow do we, how wi ll you explain to ~thal one teacher, a teacher with no manners, no 
maturity, and no concern for your rights to privacy derailed your cart:er to becoming a 
Veterinarian? 
This is something thaWb)(61 n has talked about since she was probably 5-6 years ald .... the 
ONLY thing that she's ever wanted to do as a career, was to become a Veterinarian. 

To our knowledge onl;fb){6): (b)(7(C) Iteaches this SUlVey of~lass over at the l \?!\~~c I 
on your Campus. 
Is tbat not correct? 

l{b)(6): I wants to drop this class. and take Thealre now. 
What a SHAME, what a real shame! 
So again explain to us how we can gct~back on this career path to becoming a 
Y cterinarian when this Survey of j(b) q ctaSsis a required class in order fo r her to do this. 
Especially now that Kb){6); (lis requesting to not only drop this Survey of E[]class with 

1 \~)(6 ); (b)U I but also that she no longer wants to be apart o~ 
And why .... well hecause (b)( ): (b) runs FFA as well. 
So again there goes (b){ ). (b) opportunity to improvc her archery skills, something c1se that 
she loves, and has wante to, ha.'i looked forward to continuing while being apart ofthis 
~group. 

Again please get in touch with us about this very serious matter. 
If nol someone who works for~ then someone who works Frisco ISD at least for 
(b)( ); (b) sake. 

e ave said it before, and weill say it again, there is NO collaboration on the part of the 
(b)( ): (b)( ( ) School Staff prior 10 this incident, and even now as we send this lettcr to you, 
w en 1t comes tn getting J\bI!61: (b I needs met as a Student with disabilities, 
We have repeatedly attempted to make this happen forKb)(6): { I but the door keeps gelling 
slammed in our faces. 
The door is also heing slammed in thc face (lf the person that matters the most here .... that 
would be FN®Jl 
We do NOT understand why this, these things continue to happen 10 I\b )(~);c I most especially 
since we're going on week 5 of this school year. 
And most especially since ALL Ofkb)(6); (b) I Tcachers were trained b?i(b)(6) ; (b ){1 (~) I prior 
to this school year starting, everyone but you Kb)@! ; (b)(7(C) I an of course 
1(b)(6): (b)(7(C) r eacher, but thcn she does not have that person until Jan, 
This just does NOT make sense to either orus. 
And agoyn the erson that it really does not make sense to, the person that matters the most 
here, is (b){6): (b he Student with the disabilities. 

T write this letter to al l OfYOll, so that ~ou understand the seriousncss of this matter, 
Nowl(b)(6); (b I School, her Campus,Fb)(6 ; (b)(t(C) ISchool has become a hostile environment for 
her. 
Was it, is it your intent to create thal kind of environment farl\b!(S )~! r 
We think not, we certa inly HOPE NOT! 
We fully expect that everything that was talked about in this letter will be addressed for 

l{b){6): (L and will be addressed to us, NOT lOKb){6) Cb llirectly. 
If you wish to speak to@b){6). (b Ithen at least one of us will needs tn be present when you do 
this. 
We hope that we've made ourselves crystal clear about this matter. 
lfwe have not, then feel free, and we fully expect that you will, contact us to talk about all 
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of this. 

This incident riil~~~ ~:ie on your Campus, over at fb)(6); (b)V (C, Ion Friday, Sept. 
21,2012 with ( ( . )( () Teacher )().()( ( ) . 
This incident at too p ace in front of (), (b Peers, other Classmates ofber's, astb)(~\ I 
stood atl(b)(6): (b)(7(C) Idesk in her Survey of~ class. 

Fb)(6): I andfb)(6): (bl(t(G) 
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Family Policy Compliant Office 
400 Maryland Avenue SW 
Washington D.C 20202-5901 

1219111 

To Whom It May Concern: 

,-
I u I 

liIi 
8 - '-

This lettcr has been written to confirm a complaint against Chicago Public 
School System regarding derogatory comments made against a studenq;'I(61(b1(7(CI I 
~ creating an environment which would not have been conducive to earmng, as 

well as participating in harassment. Under Title Vll a charge for discrimination 
has been filed with the Department Of Human Rights.As a complaint conference 

has already taken place, and with the fact finding conference scheduled for 
December 14,2010 submitting a complaint to the U.S department Of Education is 

imperative- primarily so thal it may be understood by administrator' s, faculty and 

staff members within the Chicago Public School System that unruly behavior is 
unacceptable and will not be tolerated in the slightest. Furthermore, purposeful 

miscommunication with intentional: redirection to confuse and or manipulate to 
steer and cause problems inducing and hindering the child parent relationship; 

which is already enough of a struggle;utilizing tactics and strategies of old to cause 
division and confusion is despicable .. I,; . ' . 

With that statement this letter is being submitted to go on record and for 
recognition that the aforementioned statements above are clear and precise,and that 

a violation o[Title VII has taken place relative to discrimination and harassment of 
a minor, one who deserves a chance to learn and evolve creating and developing 

his own thoughts and ideas upon deciphering the necessary given infonnation . . . 
which should assist him in flourishing. Anyeducational system or program which 

d9CS not provide such an environment is not one where I would allow a child to 
remain, and is the reason why fbl(6); Ib)(7(C) Iwas transferred and is now being 

homeschooled until a private school of my liking is. localed. Please submit this 
lelter on the record as I prepare lO lake the necessary aClion as r see fit. 

1(01 (bl('(ol 
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December 3, 20 11 I~ 
(b)(,) (b)«(e) 8y . 

Re: Second R«Iucst fOl' F.ducational Records 

On my behalf: my mother requested a copy ormy school records. 

On ;..rovcmbcr 17,20 II , yo u provided my mother with a copy of 111Y reco rds, which upon 
o llr inspection appe<Jr~d 10 be incomplete. 

In order to recti fy thi s Ill"JUcr in good faith, I am o nce aga in requesting within 10 days a 
copy o f all Cd ucHlion n:cords in the Scll()o l District's possess io n that pertain to me. I 
make thi s request under Ihe Family Edtu.;alio nal Records and Privacy Act (FERPA), 34 
C. F.R. Pm1 99, the Individuals wi th Disabi li ties Euw.::atioll Improvement AL:l (I DEA 
2(04), and its regulations, 34 C.F.R. Sect ions 300.50 1 and 3()O.610-627. 

This request elH,:ol1Jpasscs the jtkntilied cduc!.I tiol1 records no matter where they may be 
lueated, whether in the Central Admini strati on Office, the Special Eu ucation OrJice. or 
any othe r uepm11llCnt o r oft-icc within the School District. As Juthori zed by Sect ion 
300.6 16 o r the JD I:.A 2004 regulat ions, ki nd ly also provide me with a "li st o f the types 
and locat ions of the ~ducalion records" that are "collected, m~intaillcd or used" by the 
School District 

This request indudes .my and all items that contain personally identifiab lt: information 
about me .md my parent Fb)(6); (b)(7(C) I whether thuse items mnne kb!(61 : (b)(ne! I as the parent 
name me, or rcfer to me or my parent. hy social security number or by student identifier 
number. 

This req uest includes, but is not li mited to, the I( lllowing items: progress reports, report 
cards, deficiency no tices. corres pondencc to and from pmen(s a nd others, awards. 
standard ized test results, sta Ir memos, intcroni L:e memos, email s, letters. notes and 
comments o r any kind, including notes o f tclephont: call s, mulLi-di seirlinary meetings 
and ohservations of c hild, attendance records, including notices of truancy, suspension 
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and expulsion, requests for and notices of Section 504 and IfP meetings. medical and 
school health records, notes of psychologists. speech and language therapists, resource 
specialists and other personnel \\'ho have provided services 10, evaluated or otherVo.tise 
been involved in or responsible for the provision o/" a hee appropriate education, class 
schedules, referrals for evaluations, evaluations and (lssessments. third-party reports or 
writings of any kind, notices of placement and statements of rights that ",'ere provided to 
parents. including noks from multi-disciplinary team mcclings and observations orthe 
child, all JEPs and any documents related to the I EPs, videos and audiotapes. 

I have authori/ed and instructed my mothcd(b)(6); (b)(7(C) I to contact you by phone by 
December 8. 2011 to lind out \vhen the records \\:ill be ready for her to pick-up. Please 
advise my pan.:nt,l(b)(6);(b)(7(C) I as to the cost of any rt:produclion fees that may be 
associated with same so that my mother can be prepared to remit payment to you upon 

her receipt ofm)'" records on my behalf. 

I am requesting that you direct any and all additional concerns and/or inquiries you have 
regarding this request tu my mother (b)( ); (b)(7() between the hours or 9:30 a.m. to 2:30 

p.m. a( her \·vork llumber b)( ); (b)(7( ) 

Thank yOll for your anticipated courtesies and eoopemtion. 

VIA CERTIFIED MAIL 
Co: rb)(6) (b)(7(t) 

Verv trulv yours 

epic.org 14-04-15-ED 20150401 FOIA Release 000335



Ce: Department of Educat ion via (\:rtilicd Mail 
LS Department or Educat ion via Cl!11iJied Mai l 

epic.org 14-04-15-ED 20150401 FOIA Release 000336



(b)(o). (b',,(e) 

July 23, 2012 

U.S. Department af Education 
400 Maryland Avenue, SW 
Washington , D.C. 20202 

Dear U.S. Department of Education : 

" 

~1, [E © ~ 0 I!J ~ 1~1 
:lU .IU! :11 lelZ I~ 
8 y . 

My name is l(b)(6), (b)(7(C, land I am fil ing a complaint against the United States Virgin 
Islands Board of Education , The basis af my complaint is as fal lows: 

(1) I halle a Bachelor's Degree in mathematics from the Lfb.:c)(..:6)..:, (b.:c'(.:c' (.:cc, ____ ......J 
1(6)(6), !b)(t I 

(2) Sit the Praxis Secondary Mathematics Teacher Exams: Exam Codes 0061 and 
0063 in the state of Kentucky and exceeded qualifying scores for bath exams. 

(a) Mathematics - 0061- Content Knowledge - Score - Exceeded 125. 

(b) Mathematics - 0063 - Proofs, Models, and Problem Part I - Score
Exceeded 141 . (It I pave fiftrhree (53) credit graduate level courses fram thel(b)(') (b)(7(C, 

( ) 6, (b )(7(C) in mathematics, statistics and education statistics. 
(4) I have seven years of teaching experience an the middle and secondary school 

levels. 

Based on the Virgin Islands Board of Education Professional Staff Certification 
Regulation I have met the conditions of issuance for a Professional Educator Class I 
Certificate , a Prafessional Educator Class II Cert ificate, and eligibility for the Virgin 
Islands Alternative Ralites to Teacher Certificat ion (VARTC). 

(1) www.myviboe.com 
(2) www.myvi boe.com/policies .html 
(3) www.myviboe.com/pdf/professional staff certification regulatian.pdf 
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Even though I have the necessary and advance credentials of applied and theoretical 
mathematics education and seven years as a professional math educator I am being 
denied a professional staff certification application for the Class I and Class II 
certification and VARTC, by the United States Virgin Islands Board of Education. 

The United States Virgin Islands Board of Education systematically deny persons who 
are qualify and eligible for certification by not having professional staff certification 
application readily available online (VI Board of Education Web page) or at the physical 
address of the United States Virgin Islands Board of Education. Application for Virgin 
Islands professional staff certification is selectively furnished and based not on 
qualification and eligibility but on personal interest, friendship and nepotism. A request 
for a United States Virgin Islands professional staff certification application is denied on 
a personal decision or "the thing to do." United States Department of Education I am 
bringing this problem to your attention because there is a serious need for certified math 
educators on the middle and secondary levels in the United States Virgin Islands. 
Thank you for your valuable time. 
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[J. S. Department of Education 
400 Maryland Ave., S.W. 
Washington, D.C. 20202 

(b)(6) (b)(7(C) 

L.J::;:;:::;?iI';jIT'5'_~(HT OF £OU~ATlOH 
January 23, 2UI~ OS/ES/LCCU 

1011 FEB 28 A Kl' 0 I 

Re: Kentucky Department of Education 

Gentlemen: 

Baek in November of 2011 [ provided Mri!?)(6), (b)(7(C) pf the McCreary County 

investiglilion was conducted to ascertain or disprove my allegations. 

However, the manner in which the issue was handled was controry to Kentucky 

law and in violarion of the Kentucky Department of Education's Privacy PoJicy. 

As 1 understand Kentucky statutes. Chapter 171, the doeumc'Ilt (n .. cllcn",) that 1 

st'!nt Mr. ~ became a s~te goverruncnt dOCUmL'11t and of course a docwnent of 

evidence. Somehow. the original of thls document ended up in the hands of the studcnt's 

mother and she passed it on to disinterested third parties. The manner in which thi.~ 

docwnent bandied and mishandled violated Kentucky'S staMes, i.e, KRS 620.0J(}-620-

050, which arc Cla...'is B misdemeanors. The mishandling of the: document olher ways 

con.<rtituted tampering with evidence and constituted a Class D felony . 

lhc rcs ul(.~ of the CrlrtlCi mentioned above were that the student's mother and her 

female partner and perhaps other family members did thousands of dollars of damage to 

my property. 

The Kentucky Department of Education, the local sheriU and COWlly anomey 

have all been made aware of this maner and as far as I know have taken no action against 

the culprits. 

While I will be filing II multimiiJion dollar lawsuit against the board of education, 

Mr~and other school personnel, a deputy ~reri~. et al., within the next two weeks, 

these criminal. so far a'\ 1 koow, are still employed by the McCreary County school 

system. 
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One of the aHegations that ] addressed in my notefleher was the fact that the 

student ' s mother's female lover was forging the student' s homework and it is known that 

the student received three~on his report card. The student is not receiving an adequate 

education. Given these circumstances, my notdJetter may have qUJllified as a part of the 

student' s school record. If this be true. then FERPA was violated and the termination of 

federal funding to the McCreary Counly ",0001" and perhaps to the Kentucky 

Department of Educatioo, would be wanant~ . 

I would appreciate you looking into thi s matter and taking appropriate action. 

Sincerely, t '(6) (b)(7(O, . 

c; KY Dept ofl'.ducation 
I 

2 
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To Whom It May Concern, 

name am the parent 01{b)(6). (b)(7(q I During the 2011-2012 sdlOol-years 

;;;;:;;::;!.:;o::;n~J~Un~e:,21, 20 12. I noticed inaccurate and misleading information 
on the power school portal q<bJ{6); (b)(1{q ~I uses andl{b)(6). (b) !end of the year report card . If you 

look at the supporting documents I applied below-you will better understand my frustration as a parent: 

1. Power school report 

2. Irnl@l. M I grade policies 

Today I am petitioning the percentages given next to my son's grades. According toirb)(6); (b)(7 ~olicies, 
(perce nt scale! grade scale) grades begins at fourth grade; thus, they should not have a presence on 

l(b)(6), (b lU I report card or personal records as they are misleading. 

Teacher 
Student 

SChOOI:j (b ){6); {b)(7(c) 

Pa~nt: i-________________________________________________ -J 

(b)(,) (b)('(o) 

t---
r~) IE © IE 0 \VI IE ~l 
1111 AUG 2 2 10:1 P!; 
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1111'1)'''''''''''''' ~,. ' .. I· :' ~:;-' :-., ". If ;, r1 
11'11 "· v l ' . ' //)1 ~)'til (b)("C) 
: 1/ "A" I 10'" I' I '- " ~ It Ii I 

VIA USPS DELIVERY 

May 23, 2012 

To: Family Policy Compliance Office 
Office, u.s. Department of Education, 
400 Maryland Avenue, S.W., 
Washington, DC 202024605 
(800) Sn5327 

Retlb)(6J. (h)(7(C) tollcge I!2:JCampus) inappropriate use of FERPA 

I hereby lodge an official complaint inst the (); (b)( ( oUegeE[JCampus, 

. ---

located at )() (b){ ) usc in my opinion they are 
hidden beli"'m==e=am=, "'Y"''''uc'''a;;;t'',o:;:n''a''''=:;;:-;;;;';l-';;n~v;:;ac~y' Act (FERPA) to DENY me an 
access to important infonnation. 
On April 30. 2012 and pursuant the Florida Sllllshine Law, J submitted in written a 
~uests to obtain important infonnation to support my allegations against the J(b)(6); I 

En (b){7(G) Ischool principal. Specifically, I requested" disciplinary recordls against 
studentls for the same or similar offense my son was charged on 0412512012 (disrespect/ 
insubordination·). Please note that the infonnation] requested, DOES NOT CONTAIN 
allY informulion directly related from the student. I do not' ret.ues'cd studentls m'mc 
nor other personally identifiable information from I'OY student. Ijust requested..if 
exists. (he demographk bac:kgmund u[the sJlldcl1l!. .. who was disciplined. dale!." oUlle 
inc:itielll!. ... incident (ypc and dumlion orlfi.'i~jplif1arl' udioll in cll~V,o;. 

I also indicated, to the~~;~:: (6) ~tate COWlsei 4(b)(6): (b)(7(C) D, that in cast; of the 
existence of any record, if he considers that my requests contain some information which 
is exempt from disclosure, he azul/or the custodiRll of the record can delete only that 
portion of the record for which an exemption is asserted and to provide me the remainder 
of the record. 

On 5117/20121 received an email from~ 1~)(6)~) IState General Counsel), 
denyi ng me the access to this informati~e according to his statements these 
records arc protected by FERPA. 

The Florida Statute section 100652 (1) exempts from disclosure Wldcr the Florida Public 
Records Act "education records" as defined in the Family Educational Rights and Privacy 

U 

----
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Act of 1974 (FERPA), as amended, enacted as section 444 of the General Education 
Provisions Act. 1006.52 (1), Fla. Stat. An education record is defined in FERP A as " 
(hose n.xords, fill's. documents. and olher materials which contain infOrmation directly 
rclatrdJj'o!1l the student, and are maintained hy an educational agency or institution or 
by a person actinK.fOl' such agency or inslilution" 20 U.S,c. 1232(g)(a)(4)(A). 

There can be no question thatl(b)(6); (b)(7(t) b College counsel inappropriately uses the 
FERP A Act to prevent me to obtain important information to support my allegations of 
disproportional discipline against minority students against thtb)(6); (b)U(t) I 
School's principal. 

Thank you in advance, for your anticipated close and careful attention to this matter. If 
you will need any additional information, please do not hesitate to contact me. 

f' 
b)( ); (b)(7(C) 

'-'c, lite 
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"oj, (bJ,,(c) 

VIA FAX (202) 26Q-9001 
May 23, 2012 

To: Fwnily Policy Compliance Office 
Office, U.S. Department of Education, 
400 Maryland A venue, S, W" 
Washington, DC 20202-4605 
(800) 872-5327 

Re:l(b)(6): (b)(7(C) ICollege ~Campus) Violation of F:ERPA. 

J here-hy lodge an official comp1aint against thcl(b)(6), (b)(7(C) t CoJlege~Campus because in 

my opinion they ~re hidden behind the Family Educational Rights and Privacy Act (FERPA) to 
DEN Y me an access to important infomlation. 

Pursuant the Florida Sunshine Law. 011 Apri l 30, 20 J 2 I submitted in written a requests to obtain 
impOrtant information to support my all egations against the () : (b)( ( School 

principal. Speci ficaHy I requested "a disciplinary record/s against studenv's or t e samel s imilar 
offense my SOn was charged on 04/2512012 (djsre~pecll insubordination f). Please note that the 
infoffi1ation I requested, DO NOT CONTAIN any information directly related from the student, 
because 1 dOD" renuestcd th e. student/s namt OJ' other information related to .be student! 
just requested, if exisfs. Ihe demographic bock}lrlJlmd v{che siudem/s, datels o[lhe illcidelllil.. 
incident ope and duralion o(discill,liryny action in dOys-

r aLso indicated, to the 1(b)(6): IState Counsel 'fb)(6) (b){7( I), that in case of the existence o f any 

record, if he considers that my requests COntain some infonnation which is exempt from 
disclosure. he andlor the custodian of the record can delete only that portion of the record for 
which nn exemption is asselted and 10 provide-me the remainder of (he record, 

On 5/17/2012 I received an email fromk bH61' (b)(7(C) j)~l~ ) : (b) IState General Counsel, 
denying me the access to this informal ion , because according 11is statements these records are 
protec«d by FERP A. 

The Florida Statute section 1006.52 (1) exempts from disclosure under the Florida Public 
Records Act "education records" as defined in the Family Educational RighlS and Privacy Act of 
1974 (FERP At as amended, enacted as section 444 of the General Educatkm Provisions Act. . . 

1006_52 (1). Fla. Stat. An education record Is dejined in FERPA as ., those records, files . 
doclimenls, cnd other maru ials which conrain informarioll direcrlv related (i'om the student, and 

epic.org 14-04-15-ED 20150401 FOIA Release 000344



b)(e) (b)(I(C) 

are mfllnlOifled by an educational agtmC)1 or institution or by a person aclillg/or slich agency or 

in.flitUlion" 20 U.S.C. 12J2(g)(a)(4)(A). 
There can be flO question thatilb)l6):lb)(7{C) I College counsel inappropriate USeS FERPA Act 10 
prevent me to obtftin important information to suppon my allegations qf disproportional 
disciplil1e against mi rlority students against the l{b){6). (b){7{C) ISchool's principal. 

Thank )'ou in advance, for YOllr Hr'l.tidpated close and careful a.ttention to thi$ marter. If you will 

need any additional informOltion, please do not hes itate to cont<i.ct me. 
-1 

Sincerely, . ... 

Cel file 
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( )( ). (b),,(e) 

VIA FAX (202) 260-9001 and USPS DELIVERY 

June 7, 2012 

To: Family Policy Compliance Office 
Office, U.S. Department of Education. 
400 Maryland Avenue, S.W., 
Wosbington, DC 20202-4605 
(800) 812-5321 

Re: FERP A violation 

C3y _ . 

I hen:by lodge an official complaint against th~(b)(6) . (b)(7(C) ICoUege@l&j;arnpus, 
located atKb)(6) : (b)(7(c) I Specifically agai~t (b)(6); (b)(7 

t b)(!!" I principal for the b)( ) (b)( ( ) School and ) ( ) encral 
counsel for the . b)( ( ) ege. ause In my opinion they are inappropriate used 
the Family Educational Rights and Privacy Act (FERPA) to DENY me an lICeess to 
important information related to my son. 

On April 30, 2012, pursuant the Florida Sunshine Law, Public Record Att, I submitted in 
written a requests, specifically I requested "a disciplinary recordls against studentls for 
the samet similar offense my son was charged on 04tl5/2012 (djsr~spectiinsubord;nafioPJ. 
Please note that the infonnation I requested, DO NOT CONTAIN any information 
directly related fro .. Ibe studeat, b\1cause I don'l regue~ any studeotls name or other 
inf!!IDl!!lion relgted 10 the stgni I just "'quested. if .";sIs. 'he demographic bac/rground 
ofthc student/v. date!', oOhe incidentJ~. incident type mfd duration ofdisdv/iaary cu:tion 
in days. 

I also indicated, to theFb)(6). (b)u(e) ~ounsel.!~,(6) . (b)(7 ., that in case of the existeoco of 
any record, ifhe cowiders that my requests contain some information whi(lh is exempt 
from disclOSure. he and/or the custodian of the record can delete only that portion of the 
record for which an exemption is asserted and to provide me the remainder of the record. 

On 5/1712012J(b)(6). (b)(7 1(b)(61 (b){7{C) I Genm! Counsel, denied me the acce.s to this 
information, because according hi, .tatement, these records are protected by FERPA. 

On 0512212012, after I reviewed my son's educational rewrd I disco.cred that the 
school·s principal added in my son's educational records 7 "unnamed and uniJalet/' 
v.ritnesses statements. After my son carefully reviewecij(b)(6); (oX t statements and he 
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compared these witnesses statements, he suggested that at least one of the statements was 
written by a person who was not ih the s:la8!-1rooID lit the moment of the incident. Casting 
4Qubt of some of the statements which leads me to be leety of the techniques uf;ied during 
th~ principa1~s "so called' investigation, 

For this r<JlSOn on May 30, 2012, [ submitted l,*b)(6). (b)U ~ pubic record requests 10 

obtain the correct copies with the enclosed names and dales (see exhibit I). 

Againl(b)(6) (b)U( I refused to comply and used FERPA as an excuse·1~!6).(b)(t r willfully 
refuses to provide me access to necessaries public records located on my minor son's 
educational record file and in bad faith obstructs rue to collect necessaries evidences to 
support my allegations. There can be no queslion \hatl(b)(6) (b)(7(C) ICollege counsel and 
the school principal inappropriate uses FERP A Act to prevent me to obtain important 
information. 

Thank you in advance, for your anticipated close and careful attention to this matter. If 
you will need any additional information, please do not hesitate to contact rne. 

Sincerelv.· (~' 
fO)(O) (b) (7(C) 

Cel file 

CEQTIFICATE OF SERVICE 

ql;~6 ); (blri{; l trebY certifY that tho above document and exhibits were delivery on 
06 6/20 VIA FAX D LIVERY at (202) 260-9001 and USPS to: 

Family Policy Compliance Office 
Omce, U.S. DepArtment of Education. 
400 Ma,Mand Avenue, S.W., 
W8Shi~gtoti, IX: 20202-4605 

r (6l.ib)(7(C) I 
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~Oi!fpared these V':i!nesses statements, he suggested that at teast one of the 5"llttell'lents was 
"./ii"itten by a person whQ "~'3S J!ot in the classroQm at the moment of t~le incident. Casting 
,ili:.:1bt of some of t.'1e sratements which leads me to ~ leery of the techniques useej during 
~le p:incipa.!'s 1'50 called" invesjigation.,. 

Fc!' tr...:s rc;:scn on May 30, 2012~ I submitted to itb)(6!- (bWtfa pubic record requests to 

;)btain !he correct c.opies v"ith the enclosed names and dates (see exhibit I). 

Again l (b){6);{b) I. r~fused to compl~' and used FERPA ~s an oxcuse . 1*))(6J.ib)~ r willfuHy 
refuses to provide :me: acC'-ess to necessaries p\JbJic recordo: loc:a.ted on my Illlnor son's 
educational record file and in bud faith obstructs me to collect necessaries evidences to 
support my aliegations. There CIl!'. be no question thad(b)(6), (b)(7(G) I College counsel and 
!he schoo! principal inappropriate uses FERP A Act to prevent me to obt2in important 
irJ'orrnation. 

Thank you in advanceo_ fo r your anticipated clos~ and careful a.ttention to tb.is matter. If 
: ' 0\': wiH need any additiona.l infonuation, please do not hesitate to contact me. 

Sincereiy. 
b)(6) (b)(7(C) 

L 
Date 

Cd fne 

CERTIFICATE OF SERvlCE 

} 1(b1N!: (b)(7{Cj perchy certify that the above document and eX1.'!ihits were delivery on 
J6!06,~O I2 V1A FAX DELIVERY at (202) 260-9001 and USPS 00: 

Frunily POlicy CoropEance Office 
Ot1i.~ U.S. DeplU""tm.ent of Education, 
400 MotYl1U!d Avenue, S.w., 
Wsspinglon, DC 20202-4605 

I 
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(b)"), (b)U(e) 

Lly 

I ~I 
,AlII 20'1 l ~ ) 

I ," 

VIA FAX (202) 260-9001 and USPS DELIVERY 

June 7, 2012 

To: Family Policy Compliance Office 
Office, U.S. Department of Education, 
400 Maryland Avenue, S.W., 
Washington, DC 20202-4605 
(800) 872-5327 

Re~ FERPA violation 

I hereby 

locate~~~~~~:~~~;~~~~~~ ~ 
counsel for ). my opinion they are used 
the Family and Privacy Act (FERPA) to DENY me an access to 
important information related to my son. 

On April 30, 2012, pursuant the Florida Sunshine Law, Public Record Act, I submihed in 
written a requests, specifically I requested "a disciplinary recordls against studentls for 
the samel similar offense my son was charged on 0412512012 (disrespect/insubordination. 
Please note that the information I requested, DO NOT CONT AlN any information 
directly related from the student .. bct.:(lusc.: L don ' , r~gu!.:st~d any student/s name or otht:r 
information rehllcd to .he student. !just rClllle~ted. if CxisJW/le demographic haQsgroum/ 
!.1JI/(.~ SIUl{gj1t!S, (/,,/('/\' olthe incidenl!&jncidellllype and duratioll o(disdplimIPr' action. 
in dgy,~. 

I also indicated, to theKO)(6); (b)( t(C) l Counsel (\%)(6); (b)(t b. that in case of the existence of 
any record, ifhc considers that my requests contain sOIm: information which is exempt 
from disclosure, he and/or the custodian of (he record QIO delete only that portion of the 
record for which an exemption is asserted and to provide me the remainder of the record. 

On 5/1712012,I{bl(6) ; (blU(C) Peneral Cowlsel, denied me the access to this 
information, beCause according his statements these records are protected by FERPA. 

On 05/22/2012, aftt.."T I reviewed my son's educational record I discovered that the 
school ' s principal added in my son ' s educational records 7 "unnamed andundaled" 
witnesses statements. After my son carefully reviewed l(b)(6): (bX I statements and he 
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compared these witnesses statements, he sugge,sted that at least one of the statements was 
wrinen by a person who was not in the classroom at the moment of the incident. Casting 
®!ht o r some of lhe stntcmel}ts wbil.:h leads nlC m Jx: Iccry of /ilL: techniques usc_d during 
the pri nc ipal' s "so calfee!' invcstigati()n. 

For this reason on May 30, 2012, I submitted to (); (b)( 

obtain the co rrect copics with the enclosed names an 
a pubic record requests to 

tes (see exhibit I ). 

Again 1(6)(6) ; (b)(1(j refused to comply and used FERP A as an excuse . '1\~(6) ; (b)(7 I" willfully 
refuses to provide me access to necessaries public records located on my minor son ' s 
cduC3liona l record file and in bad faith o bsirucis me to co llect necessaries evidences to 
support my allegations. There can be no question thatl(b){6), (b)U(t) I College counsel and 
the school principal inappropriate uses FERPA Act to prevent me to obtain important 
info nnation. 

Thank you in advance, for your anticipated close and careful attention to this matter. If 
you will need any additional info rmation, please do not hesitate to co ntact me. 

iJat0 

Cel file 

CERTIFICATE OF SERVICE 

(6){~{b)~{~ Iht;:(eby certify that the above documelH and exh ibits were delivery on 
/0 1 01 2 VIA FAX DELIVERY at (202) 26()·900 1 and USPS to: 

Family Po licy Compliance Office 
Office. l f.S. I)cpmtlll l.!n l o r Edlll:ation. 
400 Mafyland Avenue. S.W .. 
W(lshinnlull. DC 20202·4605 

(b)(o). (b),,(e) 
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July 23, 2012 

Family Policy Compliclnce Office 

U.S. Department of Education 

400 Maryland Avenue, SW 

Washington, D.C. 20202-4605 

By. 

My name isHb)(6) ; (b)(7(I. I have scholarship fromIT(SirIi( i"); 1E(b'ii)('Ii(C)'----------, They 

Calle r my tuition for two years at!{b)(6); (b lJnivers ity. I start ed my MS in In ormation ystem In January of 

2011. My plan was to complete my degree w ithin one year and cont inue my PhD atFb)@I. (b PJniversity. 

Afte r a year of hard work and st udy, I comp leted 13 courses by Autumn Quarter of 2011. At that t ime, I 

could graduate with one degree MS in Information System with Project Management Concentration. 

However, my appli cation for PhD was de nied by committee ad (b)(6); (bIUniversity. So, J decided to 

con tinue completing my second degree MS In IT Project Management. 

I talked withl(b)(6);(b)(7(C) I, and I told her that I wanted to graduate 

with two degrees at the same time because if I graduate with first degree, $ACM will stop paying any 

more tu it ion for further classes. $0, I enrolled in the courses that were required for IT Project 

Management. 

On April 3, 2012,I(b)(6) : (b)(7(C) I, academic advisor, sent me an email and told me I already 

took IS 535 and I should not take PM 535. I tol d her my plan tor two degrees and that these courses are 

required for both of them, IS 535 for IS and PM 535 for ITPM. And then, Professoq lb){6) lb)(7 Iresponds 

and to ld me I can take PM 535 and expect to have it coun t as a different course fo r rTPM degree. Also, 

she told me that I don't need to take PM 535 and I could choose an elective to repla ce this course. 

However, t hat was after the registration due da t e. I cou ld not add another course so I kept PM 535 after 

Prof. ~ informed me that PM 535 could count toward my second degree. 

After that, I scheduled an appointment with Professor l(b)(6); (b)(7(C) Ion April 12, 2012, I met 

her but she cou ld not eva luat e or advise me because I wa s listed as a Student-At-Large in the System 

without request f rom me.I{b){6). (b)(7( I Director of Advising, fixed i t. Later, I met her again and she 

eva luated my degree but she told me to talk with t he admission office to process the second degree. I 

asked t he admission staff and they told me I should to talk with my adviso r. I talked to the advisor again 

she to ld me I have to do it through the Office of Adm ission! So, I called the Dean's Office and I tri ed to 

ta lk withl{b)(6). (b){7(G) I but the reception ist told me that someone will be in contact with me about it. 

On April 30, 2012, I got a call froml!bH61 . (b)(t! I Di rector of Advi sing, and he asked me to exp lain 

my prob lem. I did and he asked me why I took so me cou rses with a PM prefix that I already took them 

as IS prefix. I told him these courses were required for the second degree and I took them after I spoke 

with the COM advisors. He told me he is a litt le confused how I'll know wh ich course is for ITPM and 

which of them is fo r IS. At that time, I did not have degree plan written in paper. So, I told him I will 
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clarify them with my advisor on a paper. He to ld me he needs to discuss it with the Dea n Office. I asked 

him to meet but he told me it wou ld be better to work by emai l so tha t it would be documented. At that 

point our conversation ended and I was waited for his email. 

On May 16, 2012, I met Professorilblr6)"(b)(uc) Ito write my degree plan on paper. My 

concentration was Project Management and I planned on get ting a second degree in IT Project 

Management . She told me before it will be better to change my concentration. So, I changed my 

co ncentration to Business Ana lysis and Systems Analysis and I made the degree plan for both t he degree 

in Information Systems with a Bus iness Analysis I Systems Analysis Concent ration, and a second degree 

in IT Project Management. 

On May 25, 2012, it was t he first time I was told by @)(6);(b)(7 I that there are four cross- listed 

courses and I may not receive credit for them for any CDM degree. I already took these courses! No 

advisor, evenl(bj(6); (b)(7q told me I wil l not rece ive cred its for these courses. I sent him an email but he 

did not respond. After almost one month, I sent to him another email but he repeated what he told me 

in the previous ema il and he wants to know what the 13 courses were completed t hat should be 

considered for the MS-ITPM degree, so he may have my re cord evaluated again. 

I believe I will complete an addit ional 13 courses by the end of Summer II as I planned with the 

COM advisors. So, I don't want to change my degrees plan. Except PM430 tha t I dropped because~ 

milWtold me that I will not receive credit for any degree with PM 430 if I take it. So, I asked him in the 

beginning of the Summer I "If I drop PM 430, which cla ss should I take?" But, he did not answer my 

email. 50, I talked with Professorl(b){6);(b)(7{GJ l and she subst ituted it with 15 596. 

I fee l Mrf(b)(6); (b)(7( I did not rea d my situation ca refully . So, I i3m writing to you and I am 

confident in you that you will make the right decision. I want to earn my second degree In IT Project 

Management. My transcript shows thi3t I rece ived credits fo r all the courses tha t I took even the ones 

that were cross-listed. There is just one course in the transcript listed as a repeated course, which is PM 

577. I want to receive credit towa rd my degrees fo r all the 26 courses that r have t i3ken because I COM 

advisors told me so. Moreover, I submitted an application fo r ITPM on Apri l 28, 2012 and they told me it 

is in proce ss but noth ing happened. 

I attached al l emails that I have f rom advisors. I appreciate the time that you have taken to rea d the 

documents. 

(bJ{toJ (bl{r(t.;) 
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Family Policy Compliance Office 
U. S. Department of Education 
400 Maryland Avenue, SW 
Washington, D.C. 20202-8520 

By 

To whom it might concern at US Dept of Education, 

'I ;.,,; 
, , ; 

7 December 2012 

This is to report and request appropriate action for potential violations of the 
Family Educational Rights and Privacy Act (FERPA). 

1. Background: 

a. This is in regard to a student with an approved Section 504 Plan for allergy problems. 
This calendar year, the student did not pass one of the state level test, which is use to 
identify children that are being left behind (a test to address the federal No Child Left 
Behind law) . The test is named the Maryland State Assessment (MSA). Also, in the 
prior calendar year, the child did not pass another MSA test. The child is paSSing from 
grade level to grade level, because of the help to almost a level of doing home school 
by the parents and the many considerations from the school teachers to enable my son 
to have passing grades. 

b. After proper scientifically based evaluations, two doctors (a certified psychologist 
doctor and a pediatrician doctor wrote recommendations to the school to mitigate the 
diagnosed attention and alertness problems of the child. Both (parents and the 
psychologist doctor) referred the child in writing for proper IDEA 2004 Independent 
Education Evaluations (lEEs). Multiple times, the parent referred the child for 
neuropsychological evaluations and alertness evaluations, because of suspected 
neurological problems and sleep disorders. Medical surgery was done to the child at 
Rbll' ) (b!(I(q I Hospital due to the sleeping disorder, but the sleeping problems and 
consequential daytime alertness problems continues. As consequence, the pediatric 
doctor sent a letter to the school requesting 1 hr nap for my son when my son shows 
signs of sleeping/alertness . 

- At this point in time the AACPS is not providing any implementation of the written 
doctors' recommendations, even on a temporarily basis under RTI and EIS regulations, 
while a long process for the IDEA 2005 Independent Education Evaluations (lEEs) 
takes place. This was also notified to the AACPs Attorney verbally at the 27 Nov 
hearing day and in writing on 28 Nov. 

2. One reason for this request is the potential violation to the FERPA statute as 
well as violation to the Maryland Public Information Act (PIA) by AACPS. In 
accordance with Maryland Montgomery County web information: "The Public 
Information Act resides in the Annotated Code of Maryland, Tille 10, subtitle 6, Part 1/1 of 
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the State Government Article, Section 10-611 through 10-628." The annotated code 
indicates: 

(Information source: 11ttp:llwww.oaq.state.md.us/Opengov/Appendix C.pdf ) 

10--627. Criminal Violations. 
Ca} In General 
A person may not: 
(1) willfullv or knowingly violate any 
provision of this Part III of this subtitle; 
(2) fail to petition a court after 
temporarily denying inspection of a public 
record; or 
(3) by false pretenses, bribery, or theft. 
gain access to or obtain a copy of a personal 
record whose disclosure to the person is 
prohibited by this Part 11/ of this subtitle. 
(b) Penalty 
A person who violates any provision of 
this section ;s guiltv of a misdemeanor and on 
conviction is subject to a fine not exceeding 
$1,000. 

This teads me to believe that AACPS staff. who were notified in writing and 
verbally in multiple dates and did not allowed the timely proper access to the 
student records, has committed a misdemeanor. I understand that a 
misdemeanor is a crime in the state of Maryland. I am concerned that the AACPS 
Attorney allowed and not reported a potential misdemeanor crime by his clients 
in AACPS, after I Identified to the AACPS Attornev, in front of the Maryland 
administrative judge, the Maryland PIA time limits and once again reguested 
access to the students records, at the last due process hearing day, held on 27 
Nov 2012. I let the AACPS Attorney know that I had been asking for more that 30 
days access to the student records, which I started back in 19 Oct 2012. As of 
today, 7 Dec 2012, AACPS has not allowed parents to have proper access to the 
student records. More than 45 days under the FERPA and more than 30 Days 
under the Maryland PIA has pass since 19 Oct 2012. 

Back in 19 Oct and as a parent, I requested in writing proper and timely access to the 
students records of my son . Back in 17 Oct very limited access time was provided and 
limited number of records was provided, to me (information: both parents have full legal 
custody of the children per a Maryland court order). For more than 45 days since 19 Oct 
and until the date of this letter, AACPS has manipulated to negate proper and timely 
review by the parents of all the students records for my son . This refusal occurred even 
after an administrative judge requested the access for the parents of the student 
records during the pre-hearing held back in the fi rst week of November. 
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a. The Compliance and Legal Office of the Anne Arundel County Public School 
(AACPS) Division of Special Education with superior knowledge of legal matters, did not 
allowed the parents to have proper and timely access to all the student records in 
support of an upcoming IDEA 2004 IEP team meeting for review of two AACPS 
approved IDEA 2004 Independent Education Evaluations (lEEs). The lEEs were 
approved after a doctor notified in writing to the school that the doctor saw clear 
indicators of learning disabilities that are being ignored and services are therefore 
wrongly being denied to this child in need. The psychologist doctor indicated that my 
son also has a history of learning issues throughout elementary school which have not 
been adequately addressed by the school system. 

b. The Compliance and Legal Office of the Anne Arundel County Public School 
(AACPS) Division of Special Education, did not allowed the parents to have proper and 
timely access to all the student records in support of an ongoing due-process hearing 
requested by AACPS (not a hearing requested by the parents) as required by federal 
IDEA 2004 regulations. One pre-hearing day and two subsequent hearing days took 
place and at each of these meetings the parents notified the administrative judge of the 
failure of AACPS to provide to the parents the proper and timely access to all the 
student records in preparation for each hearing day. 

- I followed-up the verbally recorded request at the pre-hearing and hearing meetings 
with written request for access, but AACPS did not provide proper and timely access to 
the records. I sent e-mails to the AACPS attorney with copies to the administrative 
judge, following the instructions of the administrative judge at the voice recorded pre
hearing. However, the AACPS attorney did not answered in writing the request for 
access and one of written response of the Attorney was only to claim that my 
communication to the judge and to him as AACPS attorney was an ex-parte 
communication. At the pre-hearing (first week of November) and each day of hearing 
(20 Nov and 27 Nov) the AACPS Attorney verbally indicated that AACPS will provide 
access to the parents, but time and time again there was not proper and timely access 
provided to the parents. The only written answer was from the school principal, who 
only notified access for only 45 minute to review more than 300 pages of records and 
more than 5 hours of voice recording of the IEP meetings. I notified to AACPS attorney 
that 45 minutes on 12 Nov 2012 was not appropriate, but the AACPS Attorney did not 
reply to the request for proper access time. In addition, the school principal arrived late 
by more than 15 minutes of the 45 minutes allocated by the school principal for the 
access of records by the parents. Further, the school counselor, who was going to also 
facilitate the access, never arrived for the 45 minutes appointment. Upon late arrival, 
the school principal offer access to only me for approx 15 minutes until 4:00 pm. The 
mother of the child was already gone by the time the school principal arrived, because 
of the no-show on time of the principal and failure of the school counselor to show for 
the appointment. However, it was clear that it was impossible for me to review over 300 
pages of records and more than 5 hrs of voice recording in approx 15 minutes to 
analyze and identify proper evidence for the due- process administrative hearing 
requested by AACPS. The school principal claimed that she was going to allow in a 
future day to provide access to the parents, but she or anyone in AACPS never 
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scheduled any appointment as the school principal did for the failed 45 minutes access. 
In response to a subsequent verbal request made on 27 Nov 2012, the school principal 
wrote that the only instruction from AACPS Compliance and Legal Office was to provide 
copies of the school records. The copies provided by the school principal to the parents 
were incomplete copies of the school records. The parents were provided inappropriate 
copies of the school records with many incomplete documents (more than 30 pages 
missing) and whole documents missing . This led me to belief that AACPS either 
misplaced or destroyed part or whole documents relevant and needed as evidence for 
the hearing. 

- The due process heari ng was requested by AACPS. AACPS claimed in writing that 
there has never been concerns from the parents regarding the other problems to be 
covered by other lEEs. However, I did not agree with the evaluations conducted by the 
school and raised multiple times the concerns that need to be covered by the lEEs not 
approved by AACPS. Those concerns and referral for evaluations were raised before 
the school evaluations (in writing), as voiced recorded during the Nov 2011 IEP meeting 
as well as written after the Nov 2011 IEP meeting, and upon written request to AACPS 
for lEEs, because the parents did not concur with the results of the AACPS evaluations. 
AACPS approved only two (2) lEEs and refuses to approve another two (2) of the total 
five (5) lEEs requested by the parents. 

- I understand that the parents has the right to have access to her child's answer sheet 
of all the evaluations and an explanation or interpretation of the answer sheets, wh ich, 
in some cases, could require access to the question booklet. (Reference the 
memorandum from the Family Policy Compliance Office of the U. S. Department of 
Education issued on 2 Oct 1997 regarding access to test protocols and test answer 
sheets.). This is critical evidence information for the administrative hearings. Thus far 
this information has not been provided to the parents and was not in the set of 
incomplete recond copies provided to the parents. 

3. Another reason for this letter is the refusal of AACPS Compliance and Legal 
Office to correct the student records. which contain potential legal 
misrepresentation from two attorneys representing AACPS (Reference 
http://www.law.comell.eduiethics/md/code/CRule4.1.htm ). One of the Attorneys. 
who signed the written potential misleading information, indicated at the January 2012 
IEP meeting that he never read the letter he signed and addressed to me with copy to 
AACPS administrators. Verification of the voice recorded verbal statements of the 
Attorney 's fa ilure to read his signed letter to the parent is part of the school records of 
my son. Failure to read legal written response 10 lhe parents request is a potential 
negligent misrepresentation. AACPS hired and brought an AACPS Attorney to the Nov 
2011 IEP Team meeting to review the parents referral and to the Jan 2012 IEP Team 
meeting for the review of the evaluations. Parents were not legally represented or had 
any other advocate at these IEP meelings. 

- Parents requested coordinalion of the tests tools to be used during the evaluations. 
However, ignoring parent's proper partiCipation in the IDEA2004 evaluation referral 

epic.org 14-04-15-ED 20150401 FOIA Release 000356



precess, no coordination took place with the parents. Rather, AACPS determined the 
test tools to be used by each evaluator and just notified the parents. In addition, 
changes to the list of test tools were done without any advance notification to the 
parents. The AACPS Attorneys letter indicates the list of evaluations test to be 
conducted, but there were changes made without advance notification to the parents. 
The parents found the changes made to the list of test tools, upon careful review of the 
evaluators' reports. The list of test tools in the evaluation reports, is not the same as the 
list provided in written to the parents. The reports were not clear on why the list was 
changed. 

- Parent requested written verification for the AACPS claims done at the Nov 2011 IEP 
meeting that parent observations of the tests will invalidate the evaJuations. The written 
reply signed by the AACPS Attorneys is contrary to the court statements that the 
AACPS Attorney used as justification to negate parents' observations of the tests. One 
of the AACPS attorneys provided a separate follow-on written direction to the school to 
prevent the parents from doing observations of the evaluations. This leads me to 
believe that the Attorney knew what he signed in writing to the parents, contrary to the 
Attorney voice recorded claim that he did not read the letter he Signed with the 
misleading information about a court case used to negate observation of child 
evaluations by the parents with legal custody of the child. 

- As a parent I requested the identified the misleading problem and requested 
correction to multiple AACPS officials. However, the only AACPS official to answer was 
on Nov 8 from the Program Manager of the AACPS Compliance and Legal Office, with 
a claim that "These e-mails border on harassment and served no purpose." This letter 
was cc to the Director of AACPS Division of Special Education. As consequence, this 
leads me to belief that is AACPS position that they do not wanted correct the misleading 
statements in the records. 

- In addition, the Program Manager of the Compliance and Legal Office, who I 
understand is an Attorney, made the misleading statement in her signed letter that up to 
date (as of 8 Nov 2012), I have not provided AACPS with a Visagraph report for my son. 
This is a gross wrong claim, because many AACPS officials received copy via e-mail of 
the VISAGRAPH report for my son on 23 Nov 2011, in advance to any evaluation done 
by AACPS. My e-mail with the VISAGRAPH report and a video clip sample from the 
VISAGRAPH evaluation done to my son was addressed under the subject: "Info for 
AACPS and written reinstatement of parent referral/request for evaluation" to the 
following appropriate AACPS officials: AACPS School Superintendent, AACPS 
Regional Assistant Superintendent, Director AACPS Special EdUcation, Compliance 
Coordinator AACPS Special Education and ~School Principal. 

- Further, the Program Manager of the AACPS Compliance and Legal Office indicated 
In her e-mail that I may submit a formal complaint to the Superintendent of general 
concerns regarding the school. However, back in 6 Dec 2011, I sent my concern via e
mail to the following AACPS officials: AACPS School Superintendent, AACPS Director 
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I , 

of Special Education, AACPS Coordinator of Psychological Services, AACPS 
Coordinator of Assistive Technology Services, and AACPS Director of Legal Services 

I did not received any AACPS response on my concern, which was as follows: 

I am highly concern that AACPS denies or does not allows ma as a legal custodian 
parent of a disable child, who might have other disabilities, to observe many 
evaluations, which do not have observation restrictions. I am concem that AACPS 
artificially restricts the ability to observe. AACPS places parents on a very unlevel 
playing field, unable to properly advocate as legal guardian for the child during follow-on 
review of evaluations. Further, children with disabilities are unable to effectively 
communicate what is happening to them; or when they are able, often their effor/s to 
communicate are dismissed or treated as trivial as it has occurred to Alexander. 

a. The only observation limitation quoted by AACPS hired attorneys is a general 
statement applicable to observation of the sessions between a psychologist and 
someone been evaluated. However, it is important to notice that psychologists do not 
do the majority of the evaluations that AACPS wants to conduct. 

b. Upon diligent review of the court case quoted by AACPS hired attorneys, I learned 
that the following was ordered by the court: "{JiUl!~SSl1<£Qf wlwtfJcr G.l. 's-Ilarenl s 
.'!!!LP9ff!]jttegjp o bserve all or pj.Jrt of the reevaluation shalj be lett to th~ 
evaillator, an d Pla;,Hiffs shall be inform ftrl oU.!.u~_gyalliator's decis io'Ll)riqr to thQ 
reevaluation. " 

The court order is contrary to the statement of AACPS hired attorneys addressed to me, 
which is: "!!y'OU-11fC c~dit;oninSL vollr COI1Se!' t on your atleo daoce, then the 
cou r ls have tl o tcc1.11. lat g /c l1 res1.rJcttQ!J....S_£91.!s ti.!lI teja c!i.2f....fo /J~f.mUO tile 
.~:x.al£!jlt;on $.?:..I:! Go'}' v. lYl u~5~-f!.qf'e Count.y ~cflOOI Distric t. 7J)~ F. Supp.2d 1299 
eM. D.Ga. ?010) ." 

Based on the court order, the evaluator (in this case AACPS) can anow parents the 
observations of an or part of the evaluations. Further, AACPS Policy 503 and AACPS 
Administrative Regulation 503 does welcome visits to the school in support of official 
business (see aI/ached policy 503 and respective regulation 503). 

b)(b); (b)( ' (c;) 
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(b)(b) (b)(I(e) 

December 6, 2012 

Family Policy Compliance Office r" 
U.S. Department of Education ,; 

400 Maryland Avenue, SW t'I' '1'1 
Washington, D.C. 20202-5920 I" 

RE: Complaint for Violation of Federal Educational Records and Privacy A 1(.",' - . 

Dcar family Policy Compliance Office: 

ThiS letter is a complaint againstl(b)(6) (b)(7(C) ~ School in Elk Grove, California for violation of the 
~£!:~.rds and Privacy Act (FERP A). kbj(6) ; (bli7(c) ISchool gave records for of 

my . the Sacramento County Department nfHuman Assistance (DHA) in response to a 
request records for an investigation of eligibility for subsidized child care. This records release 
violates FERPA. J did not authorize release of my son's educat ion records, and this release does not fall under 
any exception to FERPA's privacy protection. This complaint is timely because lleamed about thc records 
release on June 29, 2012 in conjunction with investigation of an appeal regarding the child care issllc, which is 
less than 6 months before I am filing this complaint. 

I ask. the U.S. Department of Education to investigate th is case and to take all possible action against~r (b) I 
j<b)(6).(b)(7(G) I School, and to provide me with all possihle damages and other remedies available. 

If you would like to di scuss thi s complaint, please call me alF!Fb:8)(6!1)]. (b~)(!::7(~C[) =:11 Thank you for your consideration 
of this complaint. 

Sincerely, 
(b)(o) (O)u(O) 
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TO: 

FROM: 

Family Policy Compliance Office 
U.s. Department of Education 
400 Maryland Avenue, SW 
Washington, DC 20202-5901 

To Whom It May Concern, 

I-I , 
-

1:( 
iL! 

07-30-2012 

L, '., ' :-- ) 
',I; I 

'I : 
" 

./ 

I have been In the middle of attempting to reach a resolution withFb){6): IUniversity from my 

kw$)' (6)(irE I year (2008-2009), When they graduated me in August 2011, the President's office and 
Provostkb1r6! !blare ) I had stated that my transcripts could be altered post graduation. I met several 
times and it was determined that meetings would continue Into this school year (2011-2012) as the 
need for speCific faculty members eKlsted in the repeal process. Despite frequent calls and office visits, 
neither my parents nor I have received communications that resolved or met our current needs. I still 
have some matters that need to be settled. 

I am seeking to get anlDcnanged to a late W as a result of FERPA violations b~(blW ; (b)(7(C) land the 
violation of her own syllabus. I(bU6)_ (b)U I spoke in class and said " I do not know w y you are here, you 
are failing". This occurred at the beginning of class with students in the cla ssroom; although, more 
students were entering the classroom. I spent many times attempting to get help in FLS 101 and 102 
from a different instructor and was told, "Don' t worry. I see you study. You will get it" . During FLS 201 
withllblffi! -(b ja 'I made every attempt to review my tests and get aid with homework. While I had 
several peers that tutored me, kb!(6)" (b)(7 I wou ld not look over my work w ith me. Her only advice was to 
not take Spanish-a requirement at the time. In add ition, I was horrendously ill during the course of her 
classes and failed to be able to receive homework or assistance from her. I was often given wrong 
assignments by my peers and tried to bring this up with her. When it came to grade time, I also did not 
receive any homework or participation points as stated by the syllabus. 

I was told that the appeal process would be completed bV August or September 2011 and it was not 
until November 23'd that I received a reply from j(b)(6), (b) I. I have spoken to the provost, deans, 
professors, and various other faculty members attempting to resolve this matter " in house". It app~ 
that I will not be aSSisted at!(b)(6), (b I University and have decided to contact FERPA and the Illinois Board 
of Higher Education. I will also be contacting a lawyer for legal assistance. While I have limited the 
scope of this letter to the grievance and health, they are NOT the ooty Issues of negligence I experienced 

on campus. I sincerely hope that there is a reprimand and resolution on my end. 

The medical problem at hand did directly impact my coursework. This prompted several calls to Dr. 

1{b){6). (b)(7{C) I from me. I was routinely denied health care that caused me to miss class, have professors 
send me out of class, and travel home for medical care . There were several classes impacted by the 
ongoing failure to receive medication for sever~ and RbH61 (bl(7( licb)(6); (b)( Iwas also supposed to 

contact me after speaking toFb)(6), (b)(7(C) I and other faculty members wrth regards tofib!@:(b j(7f¢J 
i(b)(6) ; (blU(t) I I imagine that specific details would be relevant to another department; although, 

health like other issues would be brought up in the scope of my grievance. 
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Betzwlser, Amie_2 

I want to know that this experience is not going to continue for future students. I know I am NOT the 
only student suffering from FERPA and negligence violations. Offenses like not grading our finals, not 
grading coursework, and disorganization in offices etc. .. all impact our chances at successful open 
inqui ry opportunities in the classroom. I plan on stepping up to the plate to expose these issues in an 
appropr ia te fashion. If they are not corrected, our degrees will become meaningless. It is hard to be 
proud when the institution insults the learning process. 

As this letter is coming out pre-council, I have not included other names or issues with it-just my own. 
In the event that this is taken further, I will allow those students to speak up. 

I have enclosed several documents relevant ONLY to the I![] 201 grievance. Please let me know that this 
letter has been received. I would also like to know if you are informing the university. You may use the 
contents of this letter to assist in communications with t hem and to resolve the current issues. I can be 
reached allm@ !b)(iK' J:eU phone);I(b){6);{b){7(C) l edu (email) andtJ)){6);(b)(7(C) ,; PO 

I\liM), (6)(7 rLAINFIElD IUrbll6J-( I(mailing). 

Sincerelv, 

Enclosures: 7 
Page 1- Additional 
Page 2- Syllabus 
Page 3- Syllabus 
Page 4- Letter from 
Page S- Letter from 
Page 6- Letter from 
Page 7- Letter from 
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To whom it may concern, 

. . . . (b){6) (b){7 . . J(b)(6) (b){7{CJ 
! ~m f'!!r!~ A rnmrlAmt tflrl~V A e:~m"t (C) l ' nlvpr~ ltYlL _____ ...J 

)( I () MN fcii ).('( .The most recent person I spoke 
was (' ( . «) of the Business office . The written 

request was sent on uly 11 , 2012. I have on several occasions 
tried to get my student records from them to send to another 
school for FASFA needs and they refuse to send them . Today 
July 11 , 2012 I spoke with two representatives and they still will 
not send my records. Please advise me what options I have in 
getting my student records. I have read the government policies 
and it stats they are required to give me my records but the refuse 
please assist me in getting my records from them. 

Thank You 
'1(0) (b),,(e) 

1(' )(0) (b)U(e) 
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~)(61 ~)(7(C) 

I, ,1,111"11,1,111.", ,1,11 .. 1,,1,1, III, III, 111,1, ,1,1"111111 
Fa mily Policy Compliance Office 
U.S. Department of Education 
400 Maryland Avenue. SW 
Washington. DC 20202-8520 

Dear Sir or Mad am: 

Please accept this le tter as an official complaint against , (b)( ( ) 

produce records in violation of the Federal Educational 19 s an 

I: , 
III 
'--, U 

v ' - , 
('I I " 

By 

University for failure to 
I aey Act. 

On 19 April 2012. I completed a "Right to Know" request under Pennsylvania'S law for records 
pe rtaining to billing w hile I was a student at {J. )( ( ) University. On 20 April. that the 
request was denied by the O pen Records Office (bJ{ ), (b){ () on the basis that the records 
"were not re tained perlim.illJ's record retention policy. Therefore the University does not have 

any records in its possession relating to the requesf'. 

While I unde rstand FERPA does not require educational institutions to retain recards. it does 

require students the right to inspect records it does have. 

f6)(6): (6)(7(C) I University claimed not to have records that It in fact provided just days before 

taking such a position. Prior to making an offic ial request. I received an email on 11 April from 
1(6)(6) : (6)(7(C) I that. in part, read "I pulled and reviewed your file today". 

It wasn' t until I cha lle nged the "out of state" charges did the university claim to not to have 

records in its p ossession. 

I respectfully request the remedies afforded to me under FERPA. 

If you have any questio ns, please fee l free to contocl me at EI(b~)(~6 )J, (b~)(7~(~C~) =::Jl or via email at 

f b){6), (b){7{C) 

Respecl1ully. 
I(b)(') , (b)(7(C) 

Enc losures 

r . 

I ! 
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January 25, 2012 

TO: Family Policy Compliance Office 
u.s. Department of Education 
400 Yfaryland Avenue SW 
Washington, DC 20202-4605 

Re: School In Violation ofFERPA 

I hereby lodge an official complaint againsW~)~); (b) I University,l(b)(6); (b)(7(C) 

l(b)(6);(b)(7(C) Ion behalf of myselt~ l(b)(6); (b)(7(C) I (graduated April 
h~1)~L) Ifor what I believe to he: 

X A violation ofthe Family Educational Rights and Privacy Act of 1974 

Alleged Violations of Act or Regulations: 

X Failure to provide notification of all rights (totally or in needed language) 
X Inappropriate sharing of confidential infonnation 

Date or Violation: October 2011 

Fb)(6); (b) I University has not provided notification of all rights (totally or in needed 
language) to any student since I enrolled in 2009. This infonnation is unavailable in 
written form and unavailable on the school's website, WWWlcb)(6);(bledu, (re-verified 
Janum 25,2012). When an issue arose and I brought up the FERPA guidelines, Mr. 
(b)( ); (b)( ( ) ,Dean of Students, searched and reviewed its policies via search engine. 

kbl161 Ib I University disclosed personally identifiable and confidential disciplinary records 
of myself to several third parties against my request. I never provided written consent for 
any of my educational records to be released. Each of these third parties were 
government agencies that I had applied with, and one I was hired with and currently 
work. Each have conducted full background investigations and have requested these 
tiles. 

The persons requesting this infonnation are NOT representatives of the 
Comptroller General of the United States, NOT the Attorney General of the 
United States, NOT the U.S. Secretary of Education, NOT State or local 
educational authorities for audit and evaluation of Federal of State supported 
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'en l. Beshear 
emOr 

Terry Holliday, Ph.D. 
Commissioner of Education 

EDUCATION AN D WORKFORCE DE V ELOPMENT CA BINET 
DEPARTMENT OF EDUCATION 

Capital Plaza Tower' SOD Mero Street · Frankfort Kentucky 40601 
Phone: (502) 5644770' www.educatlon.ky.gov 

Apri l 6,201 J 

r (6)' (b)(7(C) 

Rc: School vohmteer 

Volunteers 
You can be a source of special skills, 

perso na l attention, or an extra pair of hands if 
you become a school volunteer. There are 
ma ny ways you can help. Just tatk to YOllr 
ch ild's teacher or the Family Resource Center 
(FRC) to find out what is needed. All 

' volunteers are requi red to complete a crim inal 
records check and sign a confidentiali ty 
stat em ent. 80th can be done at the FRC 
located in Wurtland Elementary School. 

The decision to tenninate the presence or assistance of a particular volunteer from a local school 
district is a decision left to the discretion of the local school officials, as stated in Kentucky 
statute KRS 160.380. I would suggest you again attempt to work with them toward an acceptable 
resolution of this issue and update them witi. .IllY new infonnation regarding the situalion which 
you discover. 

J hope this information has been helpful. 

Ve 
(bJ( J. (b) ( ) 

Assistant General Counsel 
(b)(6); (b)(7(C) 

(b)(6) . (b)(7(C) 
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Steven L. Beshear 
Governor 

Terry Holliday, Ph.D. 
Commissioner of Education 

EDUCATION AND WORKFORCE DEVELOPMENT CABINET 
DEPARTMENT OF EDUCATION 

July 6,2011 

Capital Plaza Tower' 500 Mero Street· Frankfort Kentucky 40601 
Phone: (502) 5644770' www.cducation.ky.goy 

Re: School volunteer 

Dear Ms. e)(6); (b)(7(C) 

Thank you for your follow-up letter regarding your volunteer services at a local public school 
district in our statc. As I stated in my previous correspondence, the decision to terminate the 
prcscnce or assistance of a particular volunteer from a local school district is a decision left to the 
discretion of the local school officials, pursuant to Kentucky statute KRS 160.380. Our agency 
cannot require a local school district to allow a volunteer to appear on school grounds. 

r would again suggest you attempt to work with them toward an acceptable resolution of this 
issue and update them with any new infonnation regarding the situation which you discover. 

I hope this infonnation has been helpful. 

Very trulv 
(b)( ); (b)((v) 

Cc: 

Page I of 1 
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December 26, 2012 

To whom it may concern : 

My name isl{b){6): (b)(7(C) I. I would like to f ile a formal complaint regarding my FERPA law 

being violated on June 27, 2012 by an instructor att<b)(6).{b)(7(C) I 

I was a student in thel(b)(6) ; (bX I Medicine Program. My instructor/ program director (b)(6); (b)(7 

hb)(6); (b)( !compromised the FERPA law by publicly announcing me and another classmate s grade 

in front of the entire class. Please contact me so I can provide the additional information on the 

classmate (that also had the ir grade announced) as well as the other students that witnessed 

the exchange that day. 

I have attached the following e-mail correspondences to show my attempts to speak not only 

with my instructor but the Dean of Health Careers and Public Service Programs l(b)(6);(b)(7(C) 

as well . 

I would like to thank you in advance for addressing this matter. 

Sincerelv 
(b)(6); (b)(7(C) 
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Family Policy Compliance Office 
U ,S, .Department of Education 
400 Maryland Avenue, SW 
Washington, D.C. 20202-5920 

July 19,2012 

Re: FERPA Complaint 

ijy 

II 
: il"'(b"'I(6""11"'(bl"'«(l7"'«C'11 --------, 

L_') 

Fb)(6); (b)(7(C) I School- New Haven Public Schools - Principalfb)(6); (b)(7(C) 

To Whom It .Yiay Concern, 

I filed sent to the US Dept of Education Civil Rights Department and I was given this 
address to forward my FERPA violation complaint. I have attached the compliant. If 
there are documents that I need to send a copy of please let me know, Thank you, 
Sincerely, 
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~Ri,em:."I «b=",,,,, ;-',_C) __ ,-,I-S",'t"ud::ient with special needs) 
biro) , ("II' lv' 

Throughout the severa l years my daughter has heen atl(b)(6) ; (b )(7(C) I School there have 
been issues with me not receiving documents. Thei r continued exc use::; arc that they du 
not have to include me and they only have to send it to onc parent. Despite thal lhings 
eventuall y got resolved and I continued to receive <:t il documents. 

In December 20 11 > I noticed that I had not received anything [or that whole school year 
(September 2011 - June 20 12). They had my up to date contact inDJrmation at Central 
Office and also at the school because r sent it to them in writing in case they v.'crc to say 
they didn't have it as (hey have in the past. So I reached out to the school remind ing 
them to include me and yet I didn 't receive a response. In January 20 12 1 decided to send 
a complai nt to th.: Su rintendant of Schools Or. Re ·inald Mayo. i then fina ll y received 
a phone cal! from (b)( ), {b ( 'choul rudely accusing m.: of 
making false aecusatlons a out er an ( (e) School Principal) to Dr. 
Mayo. Shc acted in an unprofessional manner and told me that her and I(e)i,?l. (b) I did not 
have to include me £tnd nor would they because of this complaint. I sent C\ tc)lIow up 
email rei terati ng the importance of incl uding me, sending me records tbat J still had Dot 

received and reminding them of the im ortance of be in unbiased and professional at all 
times. lirom that day forward )(); (b)( ( ) and (b)( ), b) refused to invite me 
to any meetings, send me any reco rds ' requested and flat out told me that 1 am just the 
[ather and they are only obligated to communicate with the mother. My daughter 
infonned me of a meeting coming up at her school but Wl:.IS unaware of the d<lte. 
Tmmediately alief I hcard fromFb){6).{b){7{C ) II contacted the school again reminding 
them ifthcrc is a meeting coming up thcy must include me. On 1/ 19120 12 I received an 
ernl:.lil ind icat ing that they sent me a certified Ictter inviting me to the meeting and they 
indicated that I received it. I immediately informed them I did not receive it and yet they 
had my address, email and cell phone number and infonned them that they did not once 
again send it and it seemed as if they were making an attempt to cover up their mistakes 
once again. So I asked them to provide me \\'i tb a copy of the signed certified card. Some 
time after they ind icated that it sent hack to them. I to ld them to send me a copy of that 
but they could not reproduce that or lind it. 

Request for records (all documented and I have copies of the documents) : 
• 1/19/20 12 (phone and email) - didn 't receive report card, teacher reports, graded 

goals or IEP 

• 1/24/2012 (email) - didn' t receive attendance record , teacher reports or IEP 
• 2/112012 (email) - request for records . Reminder that I need a notice sent to me in 

advance of a meeting in order for me to attend. 
• 2/2/2012 (email and letter) - reminding school of my contact infonnalion and 

rem inding them that J slil1 had yet to receive any reeords 
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• 217/2012 (emai l and letter) - didn't receive attendance record, I ~t report card from 
school ye<.lr, 2"J report eard from school year, behavior plun, graded goal and most 
recent LEP 

• 2/6/20 12 - Letter sent to Dr. Mayo and to 116)(6); (b)(7(C) I dearly outlining my 
continue concern because of my daughters lack of progress and the conlinued 
refusall\} provide me records. h a lso outl ines my concern regarding altendance 
wi th 7 absences (4 unexcused). I also requested help with addressing tha t with my 
daughter and hcr mother to avoid truancy. 

• 2/912012 (email and letter) - didn 't rece ive attendance record, behavior plan, 1 st 

report card from school year, teacher reports, behavior plan, graded goal and most 
recent IEP 

• 2/9/20'12 (at PPT meeting) - reminder that my name was removed on thc parent 
section Oil the IEP (not sure why), Reminder that a behavior plan was necessary 
and must be implementcd, reminder that Justice is continuing to fai l and more 
se rvices must he put in place as I have continued to request (the school must 
finally step up and do somcthing to help her achieve), reminder thaL measurable 
achieveable goals must be put in place and currcnl goals must he changed. 

• 2/ 1512012 dated behavior plan per my request - which cI~arly doesn't address 
clear art::as of concern 

• 2/17/20 12 (lettt::r and email) - didn ' t receive attendance record, teacher reports, 
graded goals or IEP 

• 3/23/2012 (email and Ictter) - indicating that I received a few progress reports 
and thei r letter to me indicated she was failing and all teacher reports were all 
included but they were not). 1 requested all teacher reports which needed Lo 
outline concerns. My email outlined my conLinued concem over my daughters 
lack of progress. My email indicated that no attendance record still had been 
n::ceived. 

• 3/2312012 - (email reccivcd from !(b)(6);(6)ulc) twith attendance record from 
9/1/20 11-3/23/20 12 indicating that there were no absences from 2/28/2012 -
3/23/20 12. It also outlined 3 excused absences and 8 unexcused absences) "' .. ith a 
total of 11 absences and des ite 111 • continued requc~i to address this area with the 
studen t and mother )( );(b)( ( ) told me she didn' t have to discuss that with 
me and if J had a problem with it j could j ust report her to the SI<lte because 
nothing would be done and short ly after that I did. 

• 6/5/2012 - I ,clter from the State of Connecticut (V,Fb;;;)("'6)C;; ("'b)71(1;r(C") ---'I requesting 
the school provide various records to me once again. 

• Final Report Card Received outlines \J total absences (10 unexcused and 3 
excused) - which contlicted with prior attendance record provided in March 201 2. 

• No detailed attendance record received after 3/23/2012 
• 5/28120 12 - I received a PPT invitation tn my daughters PPT meeting to be held 

on 5/24/20 12 (envelope dated that it was mailed on 5/24/20 12). Once again I was 
not invited 10 th~ meeting or sent an important record . My emai l da ted 51281201 2 
clearly indicates that. It aJso requests my daughters dctailed rccords which still 
have not been received (despite numerous requests). 

• 5/2 912012 - Complaint filed with the State of CT (to date no resolution from the 
State of Connecticut or New Ilavcn Public Schools) 
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• 6/6/2012 - Email and Ictter tcl(b)(6); (b)(7(C) I requesting copies of my 
daughters records. 

• 6/7/2012 - Email and letter tolfb)(6j; (b)(7(C) "equesting 
copies of my daughters records. I received a response back on 6/7/2012 from 

l(b)(6); (b)(7(C) Istating she was forewarding it to her supervisor l(b)(6); (b)(7(C) 
for review. To date records have not been received, no modified IEP to reOed my 
requests has heen received, no detailed attendance record has been received, no 
updated behavior plan has been received, no truancy referral has been received, 
no response to my letter has been received and everything has heen disregarded. 

• 6/22/2012 - Email- Reminder that I have not received the modified lEP (per my 
parental requests), final records, attendance records or anything requested. 

• 6/25/2012 Email--- Reminder that I did finally receive Justices report card and 
graded goal by certified mail sent byl(b)(6); (b)U(C) I I reminded her that r still 
had not received her detailed attendance record, teacher reports or modified IEP 

• IEP finally rcceived and the only thing modified was the language Irom Spanish 
to English. Not other issues were addressed or changed, no other modification 
",'ere put into place (per my letter). 

• To date I still have not received the records requested and yet despite complaints 
from the school that she was failing she was passed on the next grade. 
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(b)(6) (b)(I(e) 

(b)( );(b)('(G) 

(b)(~ ) ; (b)(7(C) I 

Family Policy Compliance Office 
U.S. Department of Education 
400 Maryland Avenue, SW 
Washington DC 20202-8520 

Re: FERPA Complaint 

May 18, 2012 

Dear Family Policy Compliance Office: 

f].i~ S I Co 0 -, 11 " 1_ , "I _ 

lei c; "i l£ I' ! 
" 

" 

I" 'V ? I I I 

" 

.... ,/\, -' 2C:7 1':',1 L Il I ,. I , _ 

By _, 

This law firm reprcscntsLI(b~)(:.,6)~; (:.,b):.,(7:.,(C:.,) _=.,.--,1 who is a student with the Tigard 
Tualatin School District in Tigard, Oregon. This complaint is being made by the 
undersigned and on behalf of K~)(6); (b)(7 I 

biro) (b)('(e) 

The name and address of the educational agency and its Superintendent is: 

Superintendent Rob Saxton 
Tigard Tualatin School District 
6960 SW Sandburg Street 
Tigard, Oregon 97223 

At this time there arc no other known indivjduals involved. 
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Family Policy Com pliance Office 
May 18, 201 2 
Page 2 

I was and is being d enied access to his cd ucational records. 

On March 29, 2012 a letter w ith a s igned FERPA Release was st::nt to the Tigard 
Tualatin School District requesting all of its records concernin~{b)(6) (b){ I See Exhibit 1. 
This records request was sent to add ress deficiencies inl(b)(6). (b)(1{q I education 
as noticed in the request. The TrsD did not respond or otherwise acknowledge the 
request. 

On May 1, 2012 a second letter was sent within the 45-day time period in which 
the school district is req uired to respond. Sec Exhibit 2. As of the date of this 
complaint, nSD has fa iled to acknowledge or respond to the requests for records. 

Complaint is now being made beca use the Superintendent and the Tigard 
Tualatin School Distric t refuses to respond to valid requests for records under Federal 
and state law. 

Please do not hesitate to contact me with any questions or concerns. 

1(6)(6) : (b)(7(t) 

Encl. 
cc: Client 

D()(un1C'nt2 

V/..V t ,,,lv V""''' 
(bl('I; (blu(e) 
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(b)(6) (b)(7(C) 

(b)(6); (b)(7(C) I 

TTSD Administration Office 
Attn: Student Records 
6960 SW Sandburg SI 
Tigard, OR 97223 

Re: 

Dear Records Custodian: 

March 19, 2012 

Enclosed is a FERPA Release for ail records of l(b)(6 ); (b)(7(C) I. Please note, 
this request for education records includes meeting notes, e-mails, working files of 
every teacher and administrator, the "cum" file, attendance records and all other 
documents related to I)~;~r (b) lin the District's possession. 

1;~\(6); (b)(7 

Encl. 

Please do not hesitate to contact me with any questioTL'i or concerns. 

\1,/, ,1, 
(b)(b) (b)((C) 

EXHIBIT ____ _ 

PAGE ( 
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STUDENT CONSENT FOR RELEASE OF EDUCATION RECORDS 
Pursuant to the Family Educational Rights and 

Privacy Act (FERPA) of 1974 
20 esc * 1232g and 34 CFR * 99. 

We, Fb)(6); (blU(t) I. hereby give our express written consent to Tigard 
Tualatin School District 10 discuss and release our son 'S.I(b)(6); (blU(t) ~ records, education 
records, meeting notes. related e-mails. working files of every teacher and administrator, "cum" 
file, attendance records, and all education records in your possession to: 

bl\6J. (b)(7\Cf 

This request is made for the purpose of addressing Tigard Tualatin School District's 
supervision of l(b)(6 ) land his related education. 

This Request will remain in effect until I notify Tigard Tualatin School District in writing 
of its cancellation. 

I understand that the specific information referenced within this Request is being released 
to a third-party at my request. 

DATED this Ii? day of March. 2012. 

Lrb_)(_6)_;(_b)_(7_(C_) ______________ ~I-~ 

EXHIBIT __ --'-I __ 
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(b)( ); (b)(7(C) 

(b)( ); (b)(7(C) 

Superintendent 
'ITSD 
6960 SW Sandburg SI 
Tigard, OR 97223 

Re: 

Dear Superintendent: 

Ma y 1,2012 

On or about March 20, 2012 the TTSD received a FERPA release and request for 
records forl(b)(6); (b)U(t) I (copy enclosed). To date, I have not received a response 
from TISD and the 45-day time period to respond is nearly passed. I would prefer not 
to have to file a complaint with the U.s. Department of Education, Office of Civil Rights 
for TISD withholding student records. 

Please immediately provide the following education records of l(b)(6); (b) 

"'(b"')("')7; (bCl)(;;(IT)::; including meeting notes, e-mails, working files of every teacher and 
a ministrator, the "cum" file, attendance records and all other documents related to 

I\~;~r (b) I in the District's possession. 

1\~\(6); (b)(7 

Encl. 

Please do not hesitate to contact me with any questions or concerns. 

;/lory truly yours, 
(b)(b) (b)(I(e) 

EXHIBIT __ 2.k==---_ 
PAGE ___ , __ 
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7(a). Uyou have been denied, access to education records: 
8(b). If your or your child's educational records blve been improperly disclosed: 
9(c). Uyou are ~eekiDg to amend educational records: 

7(a). If you bave been denied access to education records: 

A. On February 8t11 II(b)(6) (b)(7(C) I requested an Educational Evaluation and a copy of our son l(b)(6): (b)(7{j 
complete school records, due to academic scores being lower then previous testing scores. Also the 
administration stated that the lEP is just a plan, not a requirement. We have not received any responses 
yet. When we stated we would like an outside agency to be brought in the administration stated we 
could not make demands and that they would check into other options. It was also stated that the school 
did not have the resources to accommodate B~\(6): (b )(7 I 

7(b). [(your child's educational records have been improperly disclosed: 

B. On December 7" 201 
body that our 

;W;;;;;lprincipal or1~1(61 . (6)(7(C) I School) disclosed to the studen( 

from us. ) :b= told a tendency toward aggression and that if they saw ~~~~~~;~SO~"~O~f~a~utism he called it). He did this without any consent 

or others to let l{b)(6): (b)(7(G) I know. We were told by@)(6):(b)(7(G) I prior io this that 
=== does not bother anyone and minds his own business and stays to himself. The Administration 
did not infonn us they were going to disclose any infonnation and we were told they didn't think there 
would be a problem. This is a small community and we know most of the people. We received many 
phone calls of concerned parents that know Fb)(6): (b) land were wondering what was going on. ~ had 
implied thaIFb)~) . (b) Iwas a threat. 

8. Describe briefly what steps you have taken, if any, to resolve your complaints witb school 
officials and their response, if any: 

H(b)(6),{b)(7{GJ Icalledl(b ){6);(b)(7(GJ Ion December~, 20 ) I immediately after] received notice the 
information was disclosed, ~ did not have a response and the administration has not resolved the 
compla int. The onJy statement was by a school official that they didn't think we had a problem with it. 
After the disclosure,l(bll6):(b)(7(GJ Kcounselor) stated that students were upset that because (b)(6),(b) has 
a disability, they couldn't to uch h.i b){ );(b) ( ) 

9. Complainaot's signature 
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b)(b); (b)(7(G) 

(b)(e) (b)( (e) 

Students at EI(§jbli2r6[l (llib)iil!7](c:I)===== 
This is what we were told 

121912011 

LI(b_)( __ 6)_; ( __ b)_(7_(C_) ___________ ---,lla sort of autism where he cannot communicate with others 
and his social life is 10111, 

We were told ifwe sawl(b)(6); (b) I hurting himselfor others to let Mr.I(b)(6) (b)( I know so he can take care 
4it 

Ifwe .\'a\V Kb)(6); (b) I running through the hallway not to do or say anything, go see }Jr.I(b)(6); (b)(7(C) I 
ifwe seel(b)(6); (b) I causing trouble to go see Mr.I(b)(6); (b)(7 

Mr. Kb)(6); (b) I told us to go see him ((we were luNing problems with l(b)(6); (b)(71 

Fb)(6); (b) I has a tendency toward aggression do not confront him 
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February 26, 2012 

To whom it may concern: 

The evening of December 7,2011, my son, who was in ninth grade at b)( ); (b)( ( ) School, told 

me that l(b)(6); (b)(7(CI came into his first hour Science class that day. He mentioned that (b)( ); (b) may 

hurt himself or others and aU students were to report it to a teacher. The class was told that IIE:iI1 has 

Irbll61 Ibll l a diluted form of autism.l(b)(6); (b)(7(t) Ithen said that if any students saw~hurting himself 

or others, they were to try and stop the behavior themselves. 

My concern as a parent and friend of the ~ was that I could not imagine IZEIZlhurting himself or 

others. I was very concerned how the other students would perceive these instructions and was afraid 

for E§TI[] safety. I sawl(b)(6); (b)(7(t) Ithe next evening and asked her if everything was OK with I(b)(sl 

because of what my son told me. 

b)(b); (b)(7(G) 
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May 20,2012 

TO whom it may concern, 

We the parents OfFb)(6) ; (b)U(t) !,vould like to file a formal complaint, as we believe our son's academic 

disciplinary records were improperly disclosed to a thi rd party O(b)(6); (b)(7(C) I University's Men's assistant basketball 

coactfb)(6): (b)(7(t) I assistant basketball coachl®,(6): (b)n lor by another member of the 

Men's basketball program, 

On May 15, 2012,lfbj!6! Ib1me) I received a call fromlib)(6); (b)U(t) I Baske tball Assistant coachRb)(6); (b I 

b)(6); (b) inquiring about l(b)(6); (b)U(t) I basketba ll status at j(b )(6); (b IUniversity. During that conversation, Mr. 
7(C) 

'-_---'mentioned "that he knew ilblM (b lmade a mistake with plagiarism atkb)/6)· /b I." As we understand the FERPA 

law (Family Education Rights to Privacy Act) (20 U.S.C. § 12329; 34 CFR Part 99). Ihis statement constitules a direct 

vio lation of Richard's privacy rights. In addition,I(b)(6), (b)(7(GJ I also made a similar comment 10 alrb){6)· (b)( ttudent, who is 

willing to come forward upon request if the statement is disputed. 

The reason we believe Coach Fb){6); (b)(7 I is the individua l who disclosed Fb)(6), (b)( IAcademic diSCiplinary record, is 

because Coad~{b)(6) , I also gav~(b){6) , (b){7(C) I cell phone number to Mr Jlb)(6), (bxl sometime during Ihe Month of April, 

without his consent. On April 23, 2012. Mrkb1!6J· Ib)( l ut il ized this information and calledllb)(6!. 1b)(7 I and left a message 

on his cell phone. On April 25, 2012,I(b)(6): {b)(7 t. called (b ( )(7( ) inquiring how he obtainedl(b)(6); (b)(7 t.'s ce ll phone 

number. tt)(6): (b)U(C) ~hen replied, "he received it from Coac (b)(6) ; (b)( ( "Included with this letter is a recorded 

voicemail message from Mrlb)(61 (b)( lIeft on t~1,(6 ); (b){7 I's cell phone stating he got the number from "Coach". 

Also On April 25, 2012Jb)(6): (b)(7( I called l(b)(6): (b)(7(q I Head Basketball Coach) informing him of the cell phone 

number being dispersed without Ilb1(6) , (b)(7(e l consent, and he responded bV saying, "Coach ~ was just trying to be 

helpful." 11b)(6) 1b)(7( I. responded he felt otherwise and thought CoachlP)(~). I was being malicious. At that moment 

Coachl/blWl (bllstated that l(b)(6) ; (b)U(C I athletic scholarship will not be renewed for the 2012-2013 season. Rb)(6) ; (b)(7( I 

replied, "we will appeal the decision once we were officially notified in writing." Coachlrbl!61 !6 I warned us that if we 

appealed the rescission of the scholarship, that everyth ing w ill be made public. Fb)(6): (b)n lleft a message onkb)(6) (b)! I 

Rbl!6!. ml voicemail t~)f6) , (b)(7 IAthletic Director) asking to speak to him about the cell phone matter. On May 26, 2012, Dr. 

~calJedl{b){6) , {b){7(!. and apologized about this inciden t and stated that he talked to the coach in question and that 

this won't happen again. 

Thank you in advance for your cooperation. I look forward to hearing from you in this matte r. 

Sincerely, 

)(01 \OJ" \e) 

cc: Fami ly Policy Compliance Office 
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131/11/2012 13: 02 
~b)(6 ) ; (b)(7(t) I Ll __________________________ ~!SSR GA PAGE 03/04 

(b)(6) (b)(7(C) 

2nd Request for Records 

Date: August 24, 2011 
Student: 
Ssn: 
DOB: 

Dear Mxst~,(6) (b)U I 

It is with great disdain that I have to contact your school for a second time in order to 
obtain information that I am entitled to under the law. I am submitting a second request to 
you after severallUlsuccessful attempts to get in touch with you directly, and after 
intentionally receiving false and misleading information from your Data Specialist, Mrs. 
l(b)(6) (b)U(t) I 

My initial request was submitted to you via fax on 7/12111 and reviewed by your Dat. 
Specialist, tb)(6) (b)U(t) t. She contacted my mother vi. te1"l'hone on 7/26/11 and 
informed her that there was no record of roy daughter ever attending the school or bemg 
registered to attend for the current school year. She also stated that my daughter's mother 
tried to register her but was too late. If there was no information regarding my daughter 
in yOUI:' database, then how did she know that her mother tried to register her, but was too 
late? After speaking with l(b)(6); (b)U(t) lagain today, she S3tated that the school does not 
give out information over the phone, and that I need to go to court in SC in order to prove 
that I am entitled to my daughter's records. So now it appears that my daughter was 
indeed registered to attend your school at the time of my initial request. I would like a 
copy of this specific schaol, state, and/or federal policy tbatl(b)(6); (b)U(t) I quoted since she 
appears to have been quite comfortable referring me to the court system. Her statement is 
a direct contradiction to the Family Educational Rights and PrJvacy Act of 1974 
Seotion 99.4 which cleor1y states: 

"An educationizl agency or institution shall give full rights under the Act to either 
parent unless the agency or institution has been provided with ~idence that there is a 
court order, state Statute, or legally binding document relating to such matters as 
d;yorce, separation, or cu~·tody, that specifically revoke~· these rights. 1/ 
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In addition, tho S ... ,th Coroli ... Cod. o(Law" Section 20-7-100 regarding school 
records states the following regarding rights and duties of parents in regard to their minor 
children: 

Each parent, whether the custodial Or noncustodial plJrent of the child, luis equal 
",·us~' and the SllIIIe right to obtl'lin "II educationlll records and medical rl!cords ofthl!ir 
mino,. chiJlinn tUtti tilt: right to purticipute in their children's school "cJi,,;nu unJ~$$ 
prohibited by ortlu of the court. 

My daugbrer,l(b)(6): (b)(7(C) I is currently in l(b)(6) : (b)(7(C) lkindergarten class. 

According to federal and state laws, I am entitled to her school records, and I am 
demandiog that they be sent to me immediately. Note that sChool records include but are 
Dot limited to: 

• Report cards 

• EnroUment tbnns 
• Emergency notification cards 

• Medical records 
• Any other officially gene .. ted reports, including email 

I should have :rece:ived a written :response within 45 days of my initial request. The 45 
day time period ends on August 26, 2011 . Since it is obvious that I intentionally received 
misleading infonnatioo, and I am pwposely being refused access to my daughter's school 
records, ] am demanding tha.t J be provided with my daughter's records v ia fax or the 
U.S. Postal service iJJJJnediately. Failure to provide me with this infonnation, or a 
writ1en response documenting that Leyla is not currently attending, and/or has never been 
registered at your school, will result in your educational institution having to answer a 
charge ofviolatmg Federal/aw. 

As 1 staled in my first request, there is NO cowt order, state statute, or other legally 
binding document that prohibits me from sharing in my child's schoo) records, so 11>0 
NOT have to provide any doclUUentation proving that ] am entitled to this infonnation as 

I(b)(') ; (bli'ici limproperly advised mel 

I look forward· to YOW' prompt response and to receiving my daughter's entire schoo] 
record immediately. 

Regards, 
(b)( ) (b)( (v) 

c: Dr. Valarie TruCSIdale, School SuperintendlW.t. 843-3:2:2·2371 (fax) 
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Catoe, Tracy 

From: 
Sent: 
To: 
Subject: 

Dear Ms .I;~;~r (b) 

Catoe, Tracy on behalf of Duncan Arne 
Wednesday, December 28, 2011 8:02AM 

Iib)(6) (bxl@yanoo.com' 
RE: Thank you, Secretary Duncan, for Helping Communities Help Young People 

Thank you for your e-mail to Secretary of Education Arne Duncan. We appreciate hearing from 
you. 

Your message has been forwarded to the appropriate staff office for review. 

Thank you again for contacting us. 

Sincerely, 

T. Tracy Catoe 
Deputy Director J Correspondence and 
Communications Control Unit 
Office of the Secr-"'--·· 
U.S, Department of 
Washington, DC 282 

·--·-Original Mess 
From: B~)~); (b) t@vano< 
Sent: Tuesday J Deo 
To: Duncan, Arne 
Subject: Thank you 

i(b)(6) (b)(7(C) I 
chlldcare [oordina1 rb)(6); (b)U(t) I 
Bellbrook, OH 4530~ 

December 27, 2011 

The Honorable Arne Ouncan 
Secretary of Education 
FDB·6 4ea Maryland Avenue, SW 
Room 7W311 
Washington. DC 29292 

Dear Secretary Duncan: 

I was very happy to see the (nanges the U.S. Department of Education made 
to the new guidance on the Family Educational Rights and Privacy Act 
(FERPA). This is a significant step in the right direction and I nope that 
Congress will take further action to deepen these changes. 

Ensuring young people are ready for college, work and life reqUires a 
1 
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number of institutions, systems and org~niz~tions work together, with 
community leaders utilizing rigorous data that crosses departmental lines 
to hold decision-makers collectively accountable for results. 

I would hope that by sending this message, State and local Officials will 
see the 1mportance of helping educate and fund Urban communities with the 
best intentions by providing an educational tool to teachers who want 
extend their teaching abilities outside the suburban areas. 

I a~ heartened to know that the Department of Education WILL ~rk to make 
it significantly easier for communities to collect, share and utilize data 
that will increase the effica(y of services delivered to children and 
youth. 

I remain hopeful that someday the Department of Education will allow data 
sharing with agencies running programs to improve social, emotional and 
physical developillent for young people older than 6, the same way they now 
do for agenCies running programs for children 6 and younger. 

Most of Significant barriers that still exist in FERPA which require 
legislative action to fix, I call an Congress to finish the job. 

SincerelYJ 

Please use this link to SEE ME and view more information 
Icb)(6); (b)(7(C) 

b)(e) (b)( (e) 

2 

about me 
I 
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COMPLAINT miDER TlU: .'AMlL Y EDUCATIO:\,AL RIGHTS AND PRIVACY ACT 
(FERPA) 

7/31/12 

TO: Family Policy Compliance Office 
U.S. Department of Education 
400 Maryland Avenuc. SW. 
Washington, D.C. 20202A605 

RE: Scbool In Violation Of FERPA 

T hereby lodge an officIal complamt against Willin boro Public Schools on behalf orl(b)(6) (blUq 

l(b)(6) (b) I dat~ of bll1h h~;>?: (b) I who attends b)() (b)( ( ) School for what I believe to he: 

[ j rnappropriate maintenance of records/content 
[x] A violation of the Family Educational Rights and Privacy Act of 1974. 

The nature of the complaint is as checked: 

[ 1 Challenge to Record or Content 

Inaccurate 
__ Misleading 
__ Incomplete 
__ Inappropriate 

Record challenged may be identified as: 

Title: _____ _ 
Date: 
Perso-n-rC'es=-p"o-'n"C,,"'b7IeC-;Cfo=-r-;E""'n-;t-ry-or-p-crson currently maintaining 
rccord:-,, __ 
Date challenged content discovered: ____ _ 

lx J Alleged Violation!! of Act or Regulations 

_ x_ Failure to provide notification orall rights (totally or in needed language) 
__ x_ Failure to publish local access and hearing procedures 
__ Inappropriate person(s) grant denied access 
__ failure to provide interpretation assistance as requested 
__ Failure to provide requested hearing 
. _ Failure to provide uninvolved hearing officer 
__ Failure of hearing officer to provide written opinion within reasonable time 
___ Inappropriate sharing of confidential information 
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_x_ Other: Failure to provide access to educational records 

Date of Violation: Ongoing since 6/7/12 

Date Violation Discovered if different from above: ___ _ 

Other Relevant Information: 

On 6/71l2, I submitted a written request for copies/review of educarionaJ record~ specific to 
SpeecManguage eval uation and tr~atmentlconsultation notes held byl(b)(6), (b)(7(C) I 
(speech/language specialist). J(b)(6); (blU(C) I Director of Special agreed to provide the 
documents "with a disclaimer" hut has failed to provide the documents. Since my original 
request, I have made four additional request s for the documents and also remindedl(b)(6); (b)(7(C) 
of the 45 day 1imeline and the expiration ufthe timeline on 7/23/12. 
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Washington, DC 20202 

To Whom It May Concern: 

I am writing in reference to my eomplumt, Case no.l(b)(6); (b)(7(C) I. I would like to file a petition 

for reconsideration. I am sending you a document [attached, page 2] that shows that the Los 

Angeles Unified School Oistrict (LAUSD) mistakenly sent confidential, personal and extremely 

important infonnation (so that I could he informed and take part in the education of my son) 

about my son, l(b)(6); (b)(7(C) I date ofbirth,l(b)(6); (b)(7(C) ~ who lives aWb)(6); (bl(7(C) 

=~::::::;------" 
LFb_I(_61_: (_bl_(7_(C_1 ____ -'1, to anotlu.-r child, with another date ofhirth. and different needs son has. 

And the Department of Education infonns me that they did not find anything wrong???'! Wow! 

I am surprised. Could someone please look at the letter that was sent to see that what I am 

saying is the truth. please? And, if for you these are unimportant mistakes, they [certainly] are 

not for mc. J learned about this by chance and I have to go find out what's happening, which is 

to say, if the mother of the other child had not informed me [of the situation] I never would have 

found out that the LAUSD [has] frequently sends personal infonnation about my son to the 

wrong [runily. If the Department of Education cannot see what 1S happening, could [the 

Department of Education] let me know where to find someone who may he interested in 

preventing this from happening again or at least someone who will consider it['?] J would 

appreciate your infonnation [copy cuts off]. 

Sincerely, 
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[PAGE 2J 

[Page 2 is a photocopy ofan English-language form letter sent from the Los Angeles Unified 

School District, Division of Special Education, Nonpublic Services Department. torb)(6); (bl(7(C) 

l(b)(6); (blU(t) I fb)(6); (blU(t) I wrote notes 

on the iCUl-"f in Spanish and these are translated below.J 

Feb. 22, 2013 

This (letter) is about the service for my son'LFb_)(:...6)_; (~b):(7:(C:):::~~l :d:at:e~O~f~b:irth:'~I(b;)(;6)~; (;b);(7;(C;) =~ 
My name isl(b)(6); (b)(7(C) land my address is tfb:...)(:...6):...; (:...b):...(7:...(c:...) ___________ _ 

The LAUSD clearly is incorrectly notifying Q$~b)~(6~);~(b~)(1~(C~)=:::J1 and [learned of this only because 

[sheJ told me on Oct. 2. 2012. I waited two weeks and the LAUSD did not realize that they sent 

the letter out incorrectly until T went personally on Oct. 15,2012. PLEASE, this is not [copy 

cuts off]. 

[Signedl 

l(b)(6); (b)(7(C) 

(Translation by ~(b)(6); (b)(7(C) 

# 

# # # 

OCO) 
1lliL----' 

epic.org 14-04-15-ED 20150401 FOIA Release 000397



COMPLAINT UNDER THE FAMILY EDUCATIONAL RIGHTS 
AND PRIVACY ACT (FERPA) 

October 10/2012 

TO: Family Policy Compliance Office 
U.S. Department of Education 
400 Maryland Avenue. S.W. 
Washington, D.C. 20202-4605 

RE: School In Violation Of FERPA 

By __ _ 

(b)(6); (b)(7(C) 

I hereby lodge an official complaint against the School District of Ballston 
Spa New York 12020 on behalf ofFb)(6) (b)(7(C) Iwho attends Eb)(6) (b)(7 I 
li~,(6) (b)(7 I School for what I believe to be: 

[xl Inappropriate maintenance of records/content 
[xl A violation of the Family Educational Rights and Privacy Act of 1974. 

The nature of the complaint is as checked: 

[xl Challenge to Record or Content 

x Inaccurate 
_x_Misleading 
_x_Incomplete 
_x _ Inappropriate 

Record challenged may be identified as: LFb_)(6_)_(b_)(7_(C_) ___ ...I 

cumulative file, her disciplinary tile, her special education file, nursing file, 
main office file and her confidential file. Please include all reports written as 
a result of the school's evaluations; reports of independent evaluations; 
medical records; summary reports of evaluation team and eligibility 
committee meetings; 504 plans; any correspondence retained between 
myself and the school officials; any correspondence written between school 
personnel regarding my daughter including emails; any records maintained 
by the school nurse, and her teachers, and any member of the IEP team; 
notes or letters written in connection with any planning or discussions, or 
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any other matters in connection with my daughter that are maintained in my 
daughter's educational records. 

Persons responsible for Entry or persons currently maintaining record: 
{bl(e, . {bl( " el 

Dates challenged content discovered: 
All letters sent certified return receipt requesting copies ... 

2/20/2011, 3/2/201 I, 5/9120 II , 519/20 I I , 9/28/20 I I , 101712011 
4/20/2012,4/24/2012, 5/3/2012, 6/6/2012, 61712012,611 2/2012 

rn a letter dated June 21120 J 2 The Ballston Spa School district are finely 
all owing me to review records and want to charge me for copies I can not 

afford to pay for. Fees-34 dr section 300.617. It took 18 months to be told I could 
review my child 's 
educational records. Tllis is truly a violation of FERPA. In a letter dated 10/5/2012 
the 

Ballston Spa school district refuses to pay for copies only 
allowing me to inspect and review it has now been 22 
months and my child is disabled. 

[xl Alleged Violations of Act or RegUlations 

_ x_ Failure to provide notification of all rights (totally or in needed 
language) 
_ x_ Failure to publish local access and hearing procedures 
_ x_ Inappropriate person(s) grant denied access 
_ x_ Failure to provide interpretation assistance as requested 
_ x_ Failure to provide requested hearing 
_x_ Failure to provide uninvolved hearing officer 
_ x_ Failure of hearing officer to provide written opinion within 
reasonable time 
_ x_ Inappropriate sharing of confidential information 

x Other: Destruction of informalion 34 cfr section 300.62 
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Date of Violation: 2121/2011 threw 10/5/2012 

Other Relevant information: 

1. Fees-34 cfr section 300.617 
2. Amendment of records @ Parents request-34 err section 300.618 
3. Opportunity for a bearing 34 cfr section 300.19 
4. Hearing procedures- 34 cli· section 300.621 
5. Destruction of information 34 cfr section 300.624 
6. Minimum State Complaint proccdure 34 cfr section 300.152;8 NYCRR 
Section 200.5( I) 
7. Filing a due Process complaint - 34 efr section 300.507 
8. The child's placement while due process hearing-34 efr 300.5 18 
9. impaltia l due process hearing-34 efT section 300.5J I 
10. Hearing Rights-34 cfr section 300.512: 8 NYCRR section 200.50) 
II. Hearing decisions-34 cfr section 300.5 J 3: 8 NYCRR section 200.5(j) 
12. Civ il action 34 cIT section 300.516: NYCRR section 200.5(k) 
13. Attorneys Fees 34 CFR section 300.517 
14. Authority of school personnel-34 cfr section 300.530; 8 NYCRR Section 
201.2-201.7 
15. Change of placement -34 cfr section 300.536;8 NYCRR Section 201.2 
16. Protection for children not yet Eligible-34 cIT section 300.534; 8 
NYCRR Section 201.5 

[n a Supreme Court document dated December 7th 2006 the Ballston spa 
school district was advised of my daughter's disabilities. The 
Ballston school district has been discriminating againsti$l(6}.(b) /Tom 2006-
20 12.Had my daughter been receiving a free appropriated education from Sept 
2006-Present things that were done to her would not been allowed, 1Q;)t,,6); (a ICivii 
rights to a free appropriate public education under (FAPE) had been denie 
and violated. In a letter dated 10/5/20 12 the school district is still denying'I"'(b"'Jt6,,"J;-'!her 
rights. Fees- 34 cfr section 300.617.September 2012 The Ballston Spa school district 
classIfied her as being disabled and 1(b)(6):(b){7(G) lis no longer working at the school 
district 
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~EC~!)I~~~ 
BV: ____ _ 

Family Policy Compliance Office 
U.S. Department of Education 
400 Maryland Avenue, SW 
Washington, D.C. 20202-8520 

To: The Investigator(s) of School Records Violations: 

(b)(b); (bl(7(,,) 

April 9, 2013 

Re: ~1(b~)(~6)~; (~b);(7~(C::,) _____ , ________ -,1 SChooll(b)(6); (b)(7(C) 

to)(6) (b)(7(C) 

t~)~); (b) has never fulfilled it's obligation to notify parents of their rights with regards to student 
records at all, let alone each school year. 

This violation is in addition to other student records violations reported to the Department of 
Elementary and Secondary Education (DES E) in Massachusetts for both the prior year and 
this year for which there are ongOing investigalions. 

We feel that the school needs to be in compliance at both the state and federal levels and that 
their violations have had and will continue to have a negative impact on the students attending 
the school and of course, especially our child. 

If you need further information. Dlease contart lie::· 
b)( ); (b)(7(\.-) 

We would also appreciate updates on how this violation proceeds through your investigative 
process. 

Th J 
(b)(6) (b)(I(e) 
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Family Policy Compliance of US Dept. Of Education 
400 Maryland Av South West 
Washington, DC 20202 

(b)(b); (b)(7(C) 

December 9 L 201L 

r 
',1' , 

c'l 

,II, 
i3 ( 

On June 291h 2012 I received my daughter's 4(b)(6); (b)U(C) D report card and saw vcry 
low grades for the 4th marking period. On this day I calledl(b)(6); (b)(7(C) ISchool and left a 
message with the oilke and house administratod(b)(6); (b)(7(C) I The message left stated that I 
would need to speak with the teachers(with thier names given) regarding grades. I did not get a 
return call. I called again on 7/2/12 and left another message with no return call. On 7/3/12 I 
faxed a letter tol(b)(6); (b)U(C) I(sehool office) and(b)(6); (b)(7(C) I On 7/10/12 I 
received a message on my cell phone froml(b)(6); (b)(7(C) I saying all teachers were notified and 
each would be contacting me. On 8/1112 I faxed another letter to the school at both numbers 

listed above and no response from anyone. 
On 9/6/12 fIrst day of school I went and spoke with l(b)(6); (b)(7(C) I During the conversation 
she was advised that I needed to speak with all teachers to see the test and assignments papers 
for my daughter.l(b)(6); (b)U(C) I stated that she spoke with all teachers but cannot make them 
respond to me. She then had me sec Fb)(6); (b)U(C) I(guidance counselor) to again show me the 
grades which I already had. The test and papers were asked to be seen on 9/21, 9/28,1012,10/3, 
10/4, 10/9, 10110, 10117, 10118, 10/30, Il13, Il127 and Il128112. I have been advised verbally 
and by email that bothhb)(6); (b)(7(C) I(principle) allo l(b)(6); (b)U(C) Ihas the documentation 
needed to support the grades that teachers gave my daughter. As of 12/9/12 I or my daughter still 
have not been allowed to sec the testJpaper assignments that made the low grades. 

Superintendent 
Mrs. Cynthia Bianco 

630 661h Street 
Niagara Fails, NY 14304 
716-286-4211 

(b)( ); (b)(7(C) 

Board 
Mr. Dobbs 
630 66th Street 
Niagara Falls ,NY 14304 
716-282-5152 

Thank you, 
Fb)(6); (b)(7(C) 

Deputy Superintendent 
Mr. I,aurrie 
630 66th Street 
Niagara Falls NY 14304 
716-286-4211 
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El len Campbell, Act ing Director 

400 Maryland A vt;:nu~ , SW 

Washington. D.C. 20202 

Dear Ms. Campbell By 

The question relates to the release of education records from a post-secondary institution without 

written permission. I do understand that there arc exceptions that a school may use (but does not have 

too). So FERPA is prescriptive, not restrictive. 

If a student isE£I) enrolled at college, and parents have provided tax dependency information and the 

school releases educational records to them as the school is allowed and may do so. Now, if another 

student isWl enrolled at the same college, parents have provided tax dependency information and the 

school does not release educational records as the law says may, but does not require release. The two 

situations are identical except for the age of tl1e student but the college releases records for one but not 

the other as they interpret may as to allow them to differentiate when they choose, in this case age. 

I feel they cannot as I was given this policy bylib)(6) ; (b)(7(C) I and also it was given bykblWl (blm I. 

"Further, neither the age of the student nor the parent's status as custodial parent is relevant to 

determining whether disclosure of information from the education records of eligible students to a 

parent without written consent is permissible under FERPA." 

l(b){6): (b)(7( I has said they can differentiate in the above scenario as she feels "What this me<lns is that 

no matter the age of the student is irreverent under FERPA". She also sta ted "Thi s is permissible but 

again NOT required for the school to do" (presc ript ive). I have summarized her views on this. 

On a personal note,Fb)(6). (b)(7 land I strongly disagree but her calmness and coo lness did lead to a very 

civi l conclusion. 
(b)(b) . (b)«(C) 
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This policy clarification is based on your response in a seminar you gave in Oecember 2011. You stated: 

This is cfear to me, you can't change the rules unless you tell the parents/students of change and 

give them option of opting out. But here are 2 examples of actual policies. 

The first example clearly states what information will be given to others. It states FERPA allows release 

and then specifically entails what will be released. If the policy is changed in the future, a parent and/or 

student would be aware of the changes and be given the opportunity to opt out. 

'I'he Fedentl Family Io:duutional Rights and Pr-ivuy Atl .lfflW~ CSULB 10 release "dlrulory iurormation " aboul 
current and rormer students to other people, organi7.atinns., and agencies (see the CSUL.B Catalog). Etrutive Fall 
2U03. eStiLl) de.~ignall$ Ih~ rollowine. items authorized b" 1' 1,. " 1'·\ liS Directory IlIrorlll~lion: 

• Student's name 
• Address and Telephone number (see below fnr conditions) 
• Major field of study 
• Dates of attendance, grade level, and enmllment statu s 
• Degrees, hnnors and awards received 
• E-mail address 

The second example is unclear as the word may is used to describe what can be released. The 
decision rests with the college as they llsed the word may and the parent/student docs not have 
prior knowledge of what will or will not be released. 

i~~~~i-:l ~()nsiders the following as directory information and may re lease the following 
infonnalion upon request withoullhe student's consent : 

o Name 
o Hb)(6); UEmail address 
o Campus address 
c Hometown (city & state) 
c 'rcl ephone listing(s) 
o Degrees and dates received 
o Honors and awards received (inc luding Dean's List) 
o Major(s) and Minor(s) field or study 
o Class ification (Freshman, Sophomore, Junior, Senior, Graduate) 
o Date of birth 
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o Dates of attendance·· 
o Photograph 
o Previous educational institution I agency anended 
(') Wcight/Heighl of athlete 
(') Participation in officially recognized activities and sports 

o Enrollment status 

How can both policies conform to your statement about revising and reissuing and giving 
an opportunity to opt out? 

r )(6); (b)(7(G) 
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