
Family Policy ComplJance Office 
U.S. Department of Education 
400 Maryland Avenue, SW 
Washington , D.C. 20202-8520 

Dear Sir/ Madam, 

~ ~ [E © ~ IX 1,)f~~lr 
~I , 

28, 2012 

J am inquiring as to whether m y daughter's right to privacy as defined by the Family Educational 
Rights and Privacy Act was violated by school offi cials in Shelton, CT when they disclosed information 
they defined in writing as being subject to FERPA. At the time, my daughter was a minor in the 
Shelton, CT public school system. 

As background, we along with 6 - 7 other parents complained to school officials that our daughters 
were being bullied by a new school employee . As we felt school officials were not addressing the 
bullying issue reasonably, we requested relating documentation In compliance with the Freedom of 
InfolTnation Act and were provided certain documentation. However, in their response, school off icials 
Identified that certain information could not be provided relative to a FOIA request, but could be 
provided based upon a FERPA request (Exhibit 1). The administration provided documents they 
specifically Identified as restricted by FERPA and had us sign for these documents (Exhibit 2). 

However, emails (Exhibit 3) obtained in the FOIA request identify that a senior school official verba lly 
communicated information included in the FERPA package to the alleged bully (new school employee). 
The communication to the all eged bully does not appear to meet the conditions for disclosure wi thout 
consent (34 CFR § 99.31) nor does it appear to qualify as "directory information". The alJeged bully 
sued us, testify ing that her entire case was premised on the information obtained verbally from the 
school official (Exhibit 4). Under oath , the alleged bully (school employee) not only testified that the 
senior school official communicated confidenti al informa tion, but also attributed allegations tha t we 
never m ade (Exhibit 5). 

As it turns out, the suit's claim was fabricated and without any basis othe r than the verbal 
communication from the school official, and was subsequently withdrawn (Exhibit 6). Additionally, the 
alleged bully continued to bully other students and was eventually terminated by the school'S 
administration, with the superintendent ident ifying that students feared retaliatory behavior (Exh ibit 
7). However, while the case was active, the local newspaper pulled the claim as written and published 
It as their front page article. Other newspapers also published information from the claim. 

We did not provide school officials permission to disclose rela tive information. Actually, I made a 
written request for school officials not to meet w ith my dau9hter (Exhibit 8). Despite the wri tten 
request and without my knowledge, school officials pulled her from class to meet with three school 
employees (Exhibi t 9). On the following day, the sen ior school official met with the alleged bull y, 
communica ting information I be lieve may be subject to FERPA requirements. The alleged bully 's 
testimony refe renced this meeting as t he predominant basis for her lawsuit. 

After reviewing the enclosed, cou ld you contact me for further discussion or additional documentation 
relative to my inquiry of a potential FERPA violation? I appreciate your t ime and efforts . 

~1(61 (b)(f(C) 
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Investigation no tes taken bylo;J(6) (b){7 land staff members were not provided to YOU '~~S~S~U~Ch~~~~'~'~~ 
note~ '!nd df<l fts arc no! suh'cct to di sclosure under the FOrA. Spceific records re!~a~~ 
performancc as the (b)(6): (b)(7 dvisor were included in the c-mails provided to you. in her first 
year a.~{bj(6) : (b)(7 I Advisor. so her annual evaluation will he completed at the end of this season. Any records 
perta ini ng lollbl l6! fblOf¢l IpcrfonmlOce as a School Resource Officer would be in the posse..,,~ion oftbe 
1(b){6 ): (b) I Police Departmenl. Accordingly, all of thcse documents either do not cxist or cannot be provided to 
you by tbe distri ct. 

All records ~ertain ing to an investigation by the Administralive Offi ce 0 b ( ): (b) () School, Office of 
the l(b)(6) : (b)U(t) Headmaster, (b)(6) : (b) oard of Education or any relative (b){ ): • ucallon facility were 
induded in the e-mails and ( ): (b)( ( memorandum in response to your request To the ex.tent Or. l{b)(6):(b) I 
reasoning is not set forth in her me morandum or the e-mails that were provided to you, no additional records 
need to be created in order to respond to your request [or further explanation of her reasoning. Moreover, Dr. 
l(b)(6) : (b) I reasoning and decision maki ng were .squarely within the purview of her responsihilities as Ilcadmaster. 

Similarly, the anonymously wri tten responses to Dr. ~hy members of the Porn Pon team regarding 
what the team memhers liked and di sliked about the Porn Pon team are confidential student records under the 
Family Educational Rights and Pri v<1<': Act ("FERPA"). In addition, such written responses are preliminary 
notes and drafts gathered by Dr. (bIt ). during her investigmion, and , as such, those re.. ... ponses also arc not 
subject to disclosure under rOIA. for those reasons , therefore, the anonymous student responses cannot be 
provided to you. 

Th~ specific dlJlcs for which Porn Pon rclatetl investigations occurred within the June 2009 through 
November 2009 timcframe, and the specific time periods covered by each investigation, ure contained in the e
mails and Dr. l(b){6j: (6) I memorandum. As those documents demonstrate, the Central Office investigation hegan 
on or ahout Seplember 28, 2009, and concluded on or ahom Ocloher 15, 20()9. Interviews with ~tudcnL'i a1imS 
occurred on October 1, and Octohcr 5,2009. 

Tn your Janumy 28, 2010 e-mail , YOll also s tate that it was no1 necessary fo r the district to red<lct your 
daughter 'S H<HUe from any doCUmCl1llhat WitS provided in response to your FOJA request. You also sugges t 
that other e-mail s addressing your daughter were not provided. Again. however, all respons ive c-mails sent 
from or received by addresses that indudc an y reference to your daughter d irectly or indirectly from June 2009 
th rough rhe dale of Ill y mcct ing with YOll . Novemher 18,2009, were providcd to you. If you believe an y 
specific e-mails werc not provided, pJease identify those specific n:cords or e-mails and J will be hlJPPY to 
follow up on your concern. In regard to redactions, bec,luse this was a request under the FOTA, the district was 
requ ired to redaci all persona ll y identifiable information from any responsive document--including your 
daughter' s own name--as the district's resJxmse to your request itself is a record subjcclto a "'U IA request from 
any other individual. The district, therefore, is treating yuur January 2K, 2010 e-mail as a FERPA request for 
your daughter 's own educational records. As such, as soon as the district can identify those records, and redact 
any personally id~nlifiable infonnat ion for othe r students within thos~ records, Ihey will be prov ided to you. 

The di strk l docs not have any text messages sent from or received hy l{b)(6): (b)U(t) I cell phone that 
indudc any rcfcren~e to your daughter, directl y or indirectl y, from June 2009 through the dale of my meet ing 
with you, November 18, 2009. In addition, Ms. tb){): (b) { does not have a di strict cell phone. SimiMf';i I 
know of no restrictions or limitations placed on Ms. (b){6): (b ) tex ling by any member of 1(b){6 ): (b) I . School 
(i.e . Dr. I ~!(~\ I the Hb)(6): (b) I Central Administrative Office , or Board of Education from the time period June 
2009 through the datc of our meeting on Novt:mber 18, 2009. 

I 
I 38694Sv I 
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b)(6); (b)(7(C) 

This is confirmation that the FERPA related documents requested from the 
t~i6) (b)(71 Board of Education were picked up byl(b)(6) (b)(7(C) Ion June 15, 2011. 

(b)(6); (b)(7(C) 

Signed 
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December 20, 2012 

US Department of Education 

400 Maryland Avenue, SW, 7E-247 

Washington, DC 20202 

Attention : Arne Duncan 

Dear Secretary Duncan, 

If a taxpayer has a question regarding FERPA rights, who shou ld they direct that question to? I thought 

the US Department of Education (USDE) because the US DE's website provides an address and phone 

number to contact for "additional information" regarding FERPA. However, emails and phone calls go 

unreturned when the USDE is contacted. In February 2012, I submitted a letter inquiring as to whether 

my daughter's FERPA rights had been violated by her school. I followed the inquiry up with at least 5 

phone calls and 16 emails, most of which I received no response other than an administrative email 

response indicating someone would get back to me within a certain time period. I don't believe I ever 

heard from anyone with the U$DE within the time period provided. Eventually (after I sent an email 

indicating I would escalate my question), I spoke with a 116)(6); (b)(7(C) l who indicated that the 

department was too short staffed and that the backload of work did not allow for a timely response. 

Wh ile he did not provide an answer to my question, he did indicate the department could potentiall y 

suggest to the school that they develop procedures to achieve FERPA compliance. Finally, 9 months 

after I had submitted my question, I received a letter f rom Director Dale King indicating that my 

complaint would not be investigated because it was not received timely. Coincidently, my question to 

the USDE was made 9 months after the school provided my daughter's FERPA records . (The time frame 

for an investigation request is 6 months although not noted on the USDE web site). The letter from 

Director King also indicated that if I had questions rega rding the letter, I shou ld contact Mrllb)(6), I 
F6)(6); (b)(1q I have placed 2 calls toIl6)(6); (b)(7(C) I While the voicemail indicates that a response will be 

made within two days of leaving the message, I have yet to receive a response from t(b)t6): (b)(1(q I and it 

has been neatly 3 weeks. 

I have two problems with the response receIved from the USDE: 

Why did it take 9 moruhs to respond given the response was "your complaint wasn't submitted 

timelyr 

I still don't have my question answered, and I did not request an investigation, but rather asked a 

question. The USDE website provides contact information for additional information. I'd assume 

the additional information could be a question or alternate source for having these types of 

questions answered. However, since I've yet to receive an answer to my question, I'll ask it 

differently and directly to you along with summary background. 

My daughter was bullied by a newly hired part time school employee, who also worked as a fuJi time 

police officer. There were at least 7 parents who submitted at least 26 emails over a two month period 

complaining of the new hire's behavior. One occasion Involved communicated unwanted forced contact 
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(stretching) and we complained to the school about it via email. Another parent whose daughter was 

present also sent an email, describing the incident as an assault in an email to school officials. If school 

officials contacted you and asked if it were within FERPA guidelines to communicate to the newly hired 

employee via email: 

that we had accused her of assault. 

that we had accused her of inappropriately touching our daughter 

would you advise that these communications were within FERPA guidelines? Based on these school 

official miscommunications, we were sued for a false accusation of sexual assault. The case was 

subsequently withdrawn as it was a fabrication. The newly hired employee continued to bully other 

students, and was terminated seven months later with the district superintendent acknowledging in 

writing that students feared retaliatory behavior in addition to other reasons. Can you not answer this 

question without conducting an investigation? 

Please find enclosed my letter from February asking this question and Director Dale King's response in 

November. Mr. Duncan, I would appreciate for you to contact me directly to discuss both the answer to 

my FERPA question and for me to share the number of communication requests that were ignored 

throughout the nine month period. I am at least hopeful that someone in the department will return my 

phone calls, as is documented in Director King's letter. 

Sincerelv. 
(b)(b); (b)(7(G) 

Cc: 

Director Dale King 
(b)( ); (b)( ( ) 

em ers 0 u committee on Early Childhood, Elementary, and Secondary Education (w/o enclosures) 

Members of US Senate Committee on Health, Education, Labor & Pensions (wID enclosures) 
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.. _ _ Failure to provide uninvolved hearing officer 
_ __ Failure of hearing officer to provide written opinion within reasonahle time 
___ Inappropri ate sharing of cunfidential information 
__ X_ Other: _ Failure to comply with court order. 

---- ----
Date of Violation: 09/07/2011 TO current 
Date Violation Discovered if diffe rent from above: 

Other Relevant In formation: 
(Usc this section to add any additioni'll cxpl,l!1alory comments) 
_, have been dea ling with the di stricts legim counse l since septrm bcr 2011 and still 
haven't been aload to view our childrens eduGltional records tooale. I hay\: dropped off 
several court orders showing I am legally able to have the information and been 
stonewalled every step of the way. 

------- --------- -

------ ------- ---

Yours Truly, 
lb){o); (b)( (v) 
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May}O,20l2 
b)(,), (b)u(e ) 

S17 E. Wisconsin Avenue, Room 408 

Milwaukee, WI 53202 

oearliglm : I 
I have seen the response from th~ U.S. D~partment of Education Dat~d May lth 2012 , Th~y have stated their policy of 

timeliness being an issue in that a complaint must be fried within 180 days of the alleged vlolatlon_ 

It is necessary that we back up and fully understand the importance of FERPA Law and focus on the first step. The U.S. 
Department of Education and its own designed FERPA lAW states it is mandatory that member schools must Annually 

Post FERPA law to its constituents. 

As a United States Citin! n and Constituent of b): ): (b)(7(C) 1 School with Children attending the ~chOOI at the 

time of alleged violations, I am entitled to be in armed of what ERPA LAW is and how it protects my children . 

On June 5, 2008 a privacy vfolatlon occurred as principa l ,~fb,..i(_6 )_; (_b):-(7_(C..,) ___ ,,-......,_.J1 School wrote a 3 page letter 

about our Son's Education and our Son's health along with our Son's name. He released this letter along with 29 other 

personally identifiable pages about our children and other children without written permission from thq(b){61. IFamily. 

On June alii I reported the actions of principa~(b){6) . (b){7{C) &0 Board P1"~sid~nt 1(b){6), (b){7{C) L th~ elected official had 

the opportunity to inform me of FERPA Violations and did not. 

December 2008 I was still battUng the abuse of our Son I School Board M@mbert~\(6) ; (b)(7 t came to our 

home. Mr.li~i6); (b)(7 I read the information that 1 had released to others. At this time Md{b){6): 

that he believed there was a law that was privacy law that would pertain to PrinCipal I![] 
~~~~'II"g',d v(o(,II;c,n ,. He did not know the name of this law of which he was speaking about. 

I hereby make comptalntfb)(6), (b)(7(C) , School had failed to AnnuallV Post FERPA law to its !(b){6): (b)(7(C) 

constituents as well School Board members for the year of 2008 and 2009. 

I School 

The facts of the Emails provided between 1{b)(6): (b)(7(C) jSchool's board memberl~)(6); (b)(7 Ifully 

support the failure to Annually Post FERPA: LlIw. 1 ne1'31IUFe Or Gibraltar d!iliJschool to annually post FERPA law must 

therefore allow the past claims initiated byl(b)(6) : (b)(7 I in addition to this reiterated claim of failing to Annually Post 

FERPA law. 

Sincerely 
" 

~1$_)(_6 )_' ~_)ff_(_C) ________ ~~ 

epic.org 14-04-15-ED 20150401 FOIA Release 000715



COMPLAINT UNDER THE FAMILY EDUCATIONAL RIGHTS AND PRJVACY ACT 
(FERPA) 

ATTN: Family Policy Compliance Office 
U.S. Depar1ment of Education 
400 Maryland Avenue, S,W. 
Washington, D.C. 20202·4605 

June 6, 2011 

RE: ~University in Violation Of FERPA 

/'ii)' r~ (." :0;.' • '71"1 
Ii'! G '.,fJ !..!... :: ',- .-
: _ • • C I I 
Uti JUN I 3 2 0~ ; !j 
8y . 

I hereby lodge an official complaint againstl:[] University on behalf of myself, who attended 
the University, for what I believe to be: 

IXI IUIIPPJ"opd:lle m:lilltcll3uce _of records/contellt 
[Xl A violation ofthe Family Educational Rights :IlId Privacy Acl of 1974. 

The nature of the complaint is as checked : 

[ 1 Challenge to Record or Contcnt 

Inaccurate 
_ Misleading 

__ Incomplete 
___ [nappropriate 

Record challenged may be identified as: 

T itl e: 
Date: _ _ _ ", _;;-~ __ 
Person responsible for Entry or person currently maintaining 
record: 
Date challcnged t.:ontent discovered: ___ _ 

[] Alleged Violations of Act or Regulations 
__ Failure to provide notification of all rights (to tally or in needed lanhTUage) 
lXl Failure.lo provi(l~: ~ ~~ess to an 'cduc;ltion record 
___ Failure to publish local access and hcming proccdures 
~I Inappropl'iate persoll(s) granted Jlccess 
_ _ Failure to provide interpretation assistance as requested 
__ Failure to provide requesled hearing 
__ Pailure to provide uninvolved hearing officer 
. __ failure of hearing officer to provide written opinion within reasonable time 
JXJ 11lappropriatc sharing or confidcntinl illfoq~la!jon 

Other: 
Date of Violation: Continuing (as of May 19, 2011). 
Date Violation Discovered if different from above: May 19,2011 
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Other Relevant Information: 
(Use this section to add any additional explanatory comments) 

___ ,-l-lhave fQQeatedly requested access to a written report of an investi gation of hostilc
environment and sexual harassment I endured OIl the basis of my sexual orientati,9ll and mv s.ex. 
This report was called CMcmo. "_ThiL@J2QrtwascommissionedbytheVicePresidentof 
Student Affairs (b)( ); (b)( ( ) of b)(6) lJnivcrsit who hrou 'ht in an outside 
investigator, _ (b)( ); (b)( () Wlt lOut m consent in order to interview me about my eomRJajll~ 

l(b)(6); (b)(7(C) Ito me t wt he could not provide me a copy of the written report of his illvestigation. 
unless Vice Presidelltj(~)(,?); (b) I approved my access to the written report. Then, r asked Vice 
President ~)(6); (b) [or the ~~poti. Vice President l(b)(6); (b) I repeatedly told me that r was not 
allowed access a that rC,Rort, tha(jly.:as for his "edification" only. I was told mockingly by him 
tlu\ii.t was "no mystery." J ultimately len the University becaus_~ of th~ contilllLing Ill.lrassmcnt. 

I submitted a FERPA request for n COPy of thc written report of the outdde inve~(ig(.l.\{.l.!:, 

hut that request was igngfed. The General Counsel, l(b)(6); (b)(7(C) l told mc in a lctter I 

received on May 23 , 2011 that Vice President I)~l~r(b) L~h~Lno.t keen _t;:QJJ(,;,!tiQ!L~eCords. She 
would not give Ine access to the memo because it was not an education rccord. It was a.n 
inappropriate policy and practice oCJh.~JJnjver~ not to keep my written report of sexual 
harassment allegations as an education record. and not to infi)rm me of the outcome of that 
report, r believe tbat this constitutes an unl<:\'Y.fuLprad\ce re\~ardiTll~ aeees,":. 
___ ~S~ecOllil, Vic~President j(b)(6); (b) I brought in the outside investigator, a fonner student who 
\-vas not cmploycd with the UnIversity, to lIllen'i ew 111 (' WIthou t my C()IISCllt. Vice PrcsHJcnt 

Kb)(6); (b) I ~h(i 119t r.ep9JI ~llC_lJ~C_9.t::J.bc OlltSlc\C invcsti(.@lQI_J2~1rSUant to the FaIr C~(ht J:Z_eE~)rtlng 
0ct. body i1bout 1)))' Ilarassmcnt cornplaint.~ 
bv I1lasl l>mail. -IT I. I 
information about mv compl aints to anyone vvhu would be intere~t~(L j\s a result the facultv 
and llJaff who received his letter sent it to stm}e_DLgruups, Cllld students. My harassers invaded 
my rTsrdence hall to assaulJ and batter Ine aftcr finOlllQ out J bad cmnpJained about them. 
believ_e that this constitutes unlawrul disclosure. 
___ ~r~·iLn~a",lI.Y.l there are tWQ _Qth~r issues. First, according to (he Ul1j v ersili~_L"lQtKY , "rs:.:
disclosl!l".e hI) the colII{Jlainant of a "not responsible" [lor sexuClI miscundllfil decision to anyone 
without the prior consent of the accllsed is a violation of PERP A." J respectfully request that this 
be explained to me. Second, I began seeing a school counselor due to the harassment. I told this 
counselor about the harassD1eIl1.jJnd physicfll abusc I received almost daily. r told thisJ;-mmselOl: 
that I was cotlsidcIing suicide. The counselor failed to convey known infonnation to anyone in 
the administration of my imminent risk of suicide, and diclnol take action to prevellt.foreseeable 
hann to me. The reason was that she believed she would violatc confidentiality rules if she told 
anyone of what J infomlcd hcr about during our meetings. As a result I attempted suicide. TIle 
counselor explained to administrators that shc knew of this risk for some time, but that she 
withheld this information because she was unsure about whether or not she would violate my 
confidentiality. 

(b)( ); (b)( ( ) 

Very tmlv vours, 
(b)(b) (b)( ' (e) 

-2-
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June 18, 2012 

Fami ly Policy Complia nce Office 
400 Maryland Avenue, SSW 
Washington, D.C. 20202 

RE: FERPA Complaint on behalf studentITI(§jb1j!m:[i, £(b;Gli!l7(!:QC====:Jlsaint Lou is Pu blic School Distri ct 

To whom it may concern, 

We have tried since early January 2012 to get our son's school records and have been unsuccessful. You 
will see from the enclosed documentation that we have tried many routes before resorting to the 
complaint system. We believe the Saint Louis Public School System at ifb@l :(blare] land I(We! · m)me) I 
violated ID EA state and federal regulations and request to f ile a complaint against them in the area of 
FERPA. 

Please find enclosed copies of 2 Missouri DESE chHd complaint forms completed on behalf of our son 
who was a student at Hb)(6] , (b)(7(G) landFb)(e), (blU(¢) I in the St. Louis Public School district, St. Louis, MO. 
I have also supplied documentation to show why we are f iling the compla int , provide a time line and 
contact names and addresses. 1(6)(6): (6X ~ran sferred fromkbI(6)' (blr Ito f Dlfe)· (6me) I at Thanksgiving break 
2011. He will be attending an area Charter school next faIt. It is important that we locate these records. 

I have mailed copies of the DESE Child complaint model form enclosed to Jfbl(6!: (hIm I and j};~g6) : (b)(7 I 
We will also be filing separate complaints to t he same schools for failure to implementKb)(6); (b)( HEP, 
fai lure to utilize his positive behavioral intervention plan and teacher of retribution to the chi ld for our 
attempts to get the IEP implemented. 

1 request that you please provide feedback as to how this complaint process will proceed and please let 
me know if you need more information or if I need to direct this information to another source. 

(b)(6) . (b)(7(C) 
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(bJ( ), (b)"(e ) 

lune 18, 2012 

Missouri DESE 

( / 0 Child Complaint Coordinator 
P.O. 80x 480 
Jefferson City, MO 65102-0480 

RE : 2 child complaint forms and documentation for student\,-__ ;(b~~~'~) ~(b~)(7~'~C~! ___ '\.~ 

To whom it may concern, 

Please find enclosed 2 c.hild complaint forms completed on behalf of OUf son who was a student at 
kb)(8! ih!(ti¢ ! 1 fbX6) (b)(7<]t in the St. l ouis Public School district. I have ;:1150 supplied documentati on 
to show why we are fi ling the complaint and provide a time Hne. (fb)(6tfbO transferred from nb)(6); (b!Jto 
~)(6J , (b){7(q J at Thanksgiving break 2Dll . He will be attending an area charter schoal next fall. 

We have tried since January 2012 to getf§J/6J (bK ~ school records and have still bee n unsuccessfu l. You 
will see that we have tried many routes before resorting to the complaint system. We believe the Saint 
l ouis Public School System ad iEu;::) (blI71¢J)andfiilffil (b l(tl¢! ,.,iolated IDEA state ;Jnd federal regulations 

and file these complaints in the area of FERPA. 

! have mailed copies of the DES£ Child complaint model form enclosed toFb)(6); (b)(7( ) and &!~6J (b)(1 ] 

We will <1150 be filing separate complaints to the same schools for failure to implementRb){6L (bX ) JEP, 

f<lilure to uti lize his positive behavioral intervention plan and te<lcher of retribution to the child for our 
attempts to set the JEP implemented. 

Please let me know if you need more information or if! need to direct this information to another 
source. 

Regards, 
(bX,); (b" (e) 

epic.org 14-04-15-ED 20150401 FOIA Release 000719



Memorandum For: Family Policy Compliance Office 

From: l(b){5); (b)(7(G) 

SUbject: Complaint of Violation of FERPA 

Date August 30, 2010 

I am making this on behalf of my son, ~1{b)(6) , (6) I JI, who has nol reached the age 
of 18. Student son were improperly accessed by secretarial staff at I ~!~!~ , ] 
~ Il[J School in NM, The school is part of the Gallup-McKinley County School 
district. School and I personnel have been notified of the improper access, They have 
fa iled to correct the problems, 

On or about ~~!!l~,s111, 2010 I personally observed ~ l(b)(6): (b)(7 I the book keeping 
secretary at )(); ~ Il[J SchOOl access a locked filing cabinet containing my son's 
Ind ividual Education Plan (IEP) , She attemptecl to look through the IEP's before being 
stopped , The cabinet was located in the Speci,,1 Education office, She did not have 
authorization to enter the Special Education office, nor did she have authorization to open and 
peruse the IEP's, 

On or about August 17. 2010 I was discussing my son's enrollment with the school's registrar, 
Miss l(b){6);(b) I was apparently eavesdropping on the conversation . Mjss 1@)(6); (b) I began 
telling me which classes my son would take, and why he would take them, She told me that 
he would not be taking hIS special education classes, 8ased upon her comments, Miss 
((b)(6); (bJ I was clearly k.nowledgeable about private information from my son's protected 
education records. I refused to discuss the issue with her and [ politely, yet firmly dismissed 
her. 

I have atlempted to address the issue at the school The school staff has been defianl and 
quite belligerent. The principal, Miss 1(b){6);(b)(7{q It; ;: : ~Iaims that she may access any 
student records, for any reason. She also claIms hat' as authori2.ed her cousin, Miss 
(b) ti): ) to access any student records, for any reason. Contrary to her claims, Miss 
b)( ): (b)( may not have unattended access to IEP's, nor she arbitrarily authorize her 
(amily members to access records not needed to their legitimate work-related 
respons ibi lities . As the book keeping secretary, Miss has no legitimate need to 
access student academic or special education records. 

I have attempted to address the issue with the principal's supervisor, l(b)(6), (b)(7 II(b)(6); (b)(7 1 who is 
an assistant superintendent for the school district. I left her a voice mail message on August 
20,2010, I spoke wilh her on the phone on August 23, 2010, She was Informed that her 
subordinates had gained unauthorized access to my son's records and that the locked 

FERPA Vlo/.b'on Comp/~int From ~M.I(b)(6 ) , (6 I 
August 30, 2010 
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8S{30J2a10 11: sa jib)(6) ; (b)(7((::) 

~----------------~ 
PAGE El 3 

b' , , I d' 'd I' d Ed t' PI h b ' l (b )(6) (b)(7 ca met containing my son's n IVI ua Ize uca Ion an ad een accessed. MISS",rc .. )-::---,-' 
seemed quite disinterested. She suggested I fill out some district complaint form . I declined 
because the form allows excessive response times for the offending parties. Using the form 
might be erroneously construed as an acceptance by me of a long delay in fixing the issues 
Instead, I was adamant that the problems be fixed and that the records be secured 
immediately. As of today I have not been contacted by Miss I:~)~ ): (6) I and the record securrty 
problems remain. 

I aUempted to address the issue with Missl*N6), (b)(7 I 9UpeNisor, Mr. Arsenault, the 
Superintendent of the Gallup-McKinley County School district, He has been out of town, so I 
left a message with his secretary. 

At present, Miss ~has virtuaUy unlimited access to aU student records stored at the 
school. The SCh~chool district have fai led to appropriately restrict her access to 
student education records. She has shown a willingness to inappropriately access student 
records, therefore, student records remain inappropriately secured . I have requested that the 
school and district secure the records. They have not. The principal and her cousin, Ule book 
keeping secretary have repeatedly bragged about Violating student privacy. 

As you can see, I have diligently attempted to resolve the issue. I have notified school dlstnct 
personnel of the violations, yet the issues remain unresolved . 

~~: ~:~~;~;~;;~;~;~~SChOOI Special Education Department Chairwoman 
access IEP cabinet. She also has other information regarding 

~llKc), the school distnct's Director of Special Education probably 
has i ~K ... "violations. I have been told that (b)( ):(b){ () school personnel 
bragged ._,'-___ -' about improperly accessing student reeor s. 

r , 
)(0) , (b)(7(\..,) 

Raymond Arsenault, District Superintendent 
Gallup-McKinley County SchOOls 
P,O, Box 1318, Gallup, NM 87305 
505-721-1000 

l(b)(6) : (b)(7(C) 
FERPA Violation Complaint From L ______ -' 

August 30, 2010 
Page 2 of 3 Pages 
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l(b)(6); (b)(7(C) I . . . Director of Special Education 

Gallup-McKinley County Schools 
P.O Flox 1318, Gallup, NM 8'7305 
505-721-1000 

l(b)(6) (b)(7(C) I Special Education Department Chairwoman 

(bRBi (b)(7(C) 

1 greatly appreciate your attention to this matter. If you need additional information, please 

feel free to contact me. 

Sincerely, ~ I , 
(b)(b) (b)r(e) 

FERPA Violation Complaint Fromrb)(6); (b)(7(C) 

AugU5r30, 2010 L. ----~ 
Page 3 of 3 Pages 
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December 9, 2011 

Family Policy Compliance Office 
u.s. Dcpartmt!nt of Educat iun 
400 Maryland A venue. SW 
Washington , D.C. 20202·5920 

Dear FPeD: 

fly 

r was a student al l (bl(6) , (b){7tLl lu ) wilhin tb~ Physician Assistant (PA) Program 
from May of 2008 until Scptemher uf 20 I i. Over the past ycar, r h,lVC mads eateu requests 
for access to (and/or copies of) my education records under FERrA. which (b) lJ has {";tiled to 
gmnt (ur eveo res pond 10) on mlmc[Ous occasions. Consequently, I would like to file a complaint 
with the FPCO rcgurd ing @JU' .... actions. 

A comprehensive hi story and sUlTllllary of the FERPA requests that are the subject of ~th~i;;s""mim 
com ainl c~ n be found in my Novcmb~r lJ ~ 2011 a nd December 7, 2011letter s tu ~)(6):(b){,1lqJ 
bl{ ) Vice Pres idenl for Student Affairs : copies of both lell!!!"s are enclosed. As I norc: in my 
Nove mber II . 20' ! leller. according to ollicia!E}U documenration , ~!m' (b) ] is the designared 
FERPA cunlaCI fo rt[}J. 

U'" you have any questions or concerns regarding th is complaint , please feel fret:! 10 conlact me at 
your con vt:!niencc. Thank you for your ti mt! and considerati on. 

Enclosure (2) 

FYl: J helieve liElc is deliber a tely preventing me from accessing my education rt!cords hecause 
they are potentially very danl<lging for§i}u. Here is a bric.f summary of why I firmly believe 
that is the ca .... e: 

Jul y o f 2009: Thc Program is mat.lc <lW(1fC of and nl!1finm, widc."prcau cheuting by dozens of 
... luue nl s 0 11 qui7.Zt:s adminislcrcd during ciinica ·nns. A-::. my Nove mber 11, 201 1 letter 
documenl. .... Program lJi rCclOf. Mr. ){ Ub) ( ) acknowledges vi" e -mail (am not 
invulved in Ihe chc.H ing. 
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I.ate June o f 2010: I begin my tin ;.! ! clin icalrol<llion (PY AStl76) with the Medic,,! Di rector of lhe 
Programl 1b)(61 (b)(7(C) \ Having successfull y compl..::ted <t il other didactic and clinicul 
requirclllent :-; to OMC with a J .50 GPA ovcra , 1 am only 9 weeks away f.-om eomplcting Ihe 
Progra m wlwil [ stal·t wHh Dr. () j, (b) ) Ml)rCOver. 10 the hesl of Illy knowll'-dge. r haw nol 

railed a single graded assignment , cx<un. practil·nl. or course ill the Program lu dat (;"_. 

During the very h~ 'inni!} ~ of m final d.inic(1! rotatio n, I nhs{,n'e nr. [b){6): (b)(7(C)] and Physida n 
Assistant Ms. (bl( ). {b) (b)(6)' (b)(7 commit, what I be lieve to he, medical billin I 'r ud un 
several occasions. J verhaU y inform my C linil.:ld rac ulty Advisor. Mr. (b { )' (b)( () ::lhoUllh~ 
high ly irregular and JXHCllli ull y fl'~lUdulcn! I:l ill ing hehaviur of Dr. (b)(6) (b)(7 (lild Ms. (b)( ). (b 

(C) 

I am :-;ubsequcntly d ismissed from my final clin ical rotation for "hehavioral issues" after 
spending a tOlal of fUlly 6 clinical days there. This di smissal occurs only 3 clinical days after 
verbally informing Mr. @ )(6)'(b l th OUl what I had observed. 

1 du not hclj~vc the timin' o f my ui smi~sa l is a co incidence. Res ides being Medical Director of 
the Progrulll, tb){ I,(bl ( ) bas given large sums >$ 100,0(0) or money toIDJ i.Uui/or thc 
Program. Fur t; more, al lhe time, Mr. t )( UbI {I and <-It least (I I ~ ther Program faculty 
membcr. Mrs. f b){6J.{b)(7{C) 1 have heen emp oy~d 1It Hr. )t): ) () 'IJrivatc pradice part-

several ycu rs. III audition. Of. Il) (b)( is (or .IS e cdical Dir..::Clor oJ'ltbl tlU's 
Health Services (s tudenl clinic. IS ()( ' .') Team Physician, .md is the Meuical Director 
Athlctic Training Program. AI[ or Ihis rerreS~JllS an obvioll.'-i and seri ous conllict-of-

interest. 

Jul y 8.2010: I expound on the bi lling irregularili \!-" I observed lIuring a digitally rccorded 
meeling with s~vcral Program raculty. l aiso attcnd a scconu digitally I'cmrded meeting with 
SI;.~Vi;~ ·· Jrogram r~tI,; ulty LInd Ms. t%l56l:tw1j During Ihe second meeting, I urn <l lmosl certain Ms. 
b)( Ub) talks about her practke ur docllnu'nlin~ hC<lr( murmurs on patient>;' charts Ihat do 

nol a ctually c:'(ist. so !hal the palienrs ' insurance " .... ill cover carti i<.lc ECHO tests she wants to 
have done on them . 

July 19,20 10: I am summoned io a meeting with seve-rul Program raL~ ull.y where I am presented 
with a " hl;'.havioral contract" . I mn tul d a ll " invcsiig.ltion'· has been conducted tlll e! thl." conl n-ICI i.s 
n resu ll of that invesligation. J am also told ) wi ll he receiving it uradc of E fo r PY I\S676 due [0 
my d ismissal rrolll my final dinit:~tl rotar inn with Dr. e')(6} {bitl{Cd Within the contract arc several 
trumpcd up. baseless, a ndlor outright raise allcgH luJOs regarding my hehavior at my final 
clinica l rOl<l! iun. During the meeting , r challenge the allegations. try to ddend lllysdf a:-; hCSl as I 
can. <tlld try to get the Progf<Hll facu lty to "ddress III lilling observations. The facult y, howevcr, 
wi!! !lo l di scuss the hilling practices or {bIt ). (b)( (C) )1' M.". m¥~l (b) J a! il il. Allhc COlIC Ius ion {If 

the meeting. whidl is digitally I'ccorde( Jll it s en ti rdy, I in form IhC'. Program facu/ry prc~enl thai 

I wiiJ nol be s igning the (:oiHmd since. it is not aCCtll"i1!C or f::tir. I also SWLt I wi ll he appe al ing the 
Progrillll 's lindings upon cUIl "uhtltion with an (tllorney. 

DCl.:ember 12,2010: I suhmit my firs t {b}( ) (b 

capricious evaluation as outlined in the (b) 

gradt' appeal on the basis of arbitrary & 
,\'/lI(hmf I fandhook. 

Occcmbcr 12,2010 - March of 201l : O ver a 4·mont 'riod all o f mY~fg}rc}76 grJde appeals 
aTC denit!d ; first by 1{b)(6) (b)(7 1. then by Mr. L(b_~_l_: (b_~_l -' and then by the CoUeg~ of Education 

,rGl -
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and Human SCfvil.:cS lntc rim DCi.lTl , Dr. (b)(), )( ( ) I suhscquently discO\'cr thnt Dr. 
b ( ): (b){ () also serves as Chair or the cpartment 0 calth Science. This means Dr. ~ 

)( ): has <.\ vllLd v.urklllg rclnllonship with Dr.I;~,(61 (b)(7 Idue to the Ath le tic Training Program 
heing tillder the Department of I-Ie<.llIh Sc icnce's jurisdiction. This is yet another obvious 
confl ict -of-i nterest. 

March of 2011: I suhmit numerous educati lln rccord requests lO ~ under FERPA to obtain 
evidence to use in my Fb)t6): b 76 grade appe(t ls. No one fro m ~ever responds lO my requests . 
savc une, which is finally honored by Regi strar, \1 s.I211!\S)}6): (b)(7 Ion April 15,2011. Those 
FERPA requests aI'C thc suhjccl of this complaint. I uiso submit numerous ret:ord requests to 
~under Ihe Penllsyl vania Right-To-Know Law and via the grade appeal procedure outl ined 
in thc~Slude!l1 Handbook. Everyone o f those requests are either ignored or eventual ly 
denied. 

March 28, 20 11: I have o nly one appeal left before my fin al grade appeal 10 Ilb)(6), ( I Pre~ident. As 
rcquir~d, I submit m second!O last appeal to Provost and Vice President [or Academic Affairs , 
Dr.i(b){6): (b) I ( )( ), {b I slate my c(Jsc again , except thi s ti me I explicit1y sta te thal I will he 
riling i.l lawsuit <lI1l.l loillg publk' wiLli my bill ing fraud allegations, if my appeal is not eventually 
granleu withill (b)t ), 

April of 20 I I: Dr. 1(6)(6): (b) I grants my 1~~1~);G J676 gmde appeal on my terms, and in 
doing so , acknowledges that m was assigned on the hasis of arbitrary & 
capril.:iolls evaluation. However, sti pulates I must pass two tests - a 

. (~o lll prehcns i ve writLen exam and a practical (physit:al exam on mock patient) - hefore heing 
allowed to return to a final clinical rotation to completcj(b)(6); ~ 676 and graduate. I find the 
practical requirement quite troubling hecause making me pass a practical is the (}nly 
subjective test that can prevent me from graduating now. Why? 1 have already passed every 
othcr subjective tcst required hy thl Pc61ram for graduation_ I ulso submit additional and/or 
repeat educalion record requests to (b)( , under I'l::RPA. 1':0 one from ~ever ft!sponds to my 
requests. Those FERPA requests arc 'he subject or this complaint. 

Late August - September of 20 I I : r writc Mr. l(b)(6), (6)(7 I in OIlie r 10 slar! making arrangemenls 
fort.<lk ing the two tests, so that I can rcturn 10 a Jillul clinica! I"Illalion and COlli )le!c 176.1 
never hear back from hi m. r subsequt~ntJy dis\"~nvt!r un my own thaI Mr. (b)(): )( is 011 

sabhatit:al and there is now a new Program Directnr, Mr.-:Rb)(6), (b Ithe same Mrs.lfbll61·lb lwho 
works at Dr_I(b)(6) : (6)(7(C) I private p~actice part-time. I write and e-mail Mrs-Fb)(~) : I to start 
making arrangements for taking the two tesls. Meanwhile, I prepare for the lWO t esL~ and lake 
eare of any other final clinical rotation requiremen ts like background checks, drug screens , etc. r 
pass al l of the otber fina l clin ical rotation requirements. 

September 15, 2011: I take the practical. Se\'Cral things strike me as odd right away. Fi rst, my 
performam;e is recorded on video; th is has never been done before. Second, I am told the video 
of my perfonnance must be evaluated by two other Program facu lty members he fo rc I can get 
my rcsults. Evaluming the practit:al th is way is a clear violation of the practical policy as slated 
in the 200R-20JO PA Program Student Handbook. I know this because I passed this exact 
S<l OIC practicall wice hefore without any ditliculty. Bo lli limes, jusl lik.e the pral.:ticai policy 
s lipul ,]{es. I was evaluated by a single facuh y member ami I wa~ given my results immediately 
after the pntClit:a l. This time, however, Ihe pmclical is hand let.! very different from the pol icy 
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(b)( ). (,,,f(C) 

~)( ). ,o)\,(e) 

requiremellts. I then take the comprehensive written exam and I kno w ri ght away that J ha ve: 
passed with very good scores. With all of the testing dont:, I am about to leave for home, when 
Mrs. ~tel1s me she still docsn ' t h <lvC my pnu;tical result She then tells me site will have to 

get back to me with my resu lt 

/"/September 16, 2011 : I am infomled in writing hy Mrs. ~ that 1 havc failed the practical. 
She then prov ides a list of deficiencies from m y September 15,2011 practical that I must 
add ress. Most troubling is the fact lhat I am charged with violati ng 3n au tomatic fai l cr iteria - i.c. 
pa lpating (feeling) the carotid arteries he fore auscu ltating (listening to) thcm - when the former 
Program Director, Mr.I(b){6 ); (b)(7(C) I d oes this exact samc Ihing in the training video for this 
practical. Mrs. ~ also states I will be given a chance to retake the praclical. 

Septemher 26, 2011: I retake i ~J(lrttical. I try my best and perform the practical like I have 
ex tensively practiced it. Mrs. ( j, again tells me she will need to get back me with my practical 
result. 

I 
September 28,201 L I am told by Mrs. ~ in writing that I have now failed the retake. Her 
etter is very vague as to why J specifically fa iled. Most trouhling, though, is I am not told 

which two other Program faculty evaluated my practicals. Also, [;uhe r than be ing explicilly 
dismissed from lh t! Program hy Mrs. I (b){~), II am instead "denied rematriculat ion" in to the 
Program. 

October 4 ,20 11 : I write Mrs . ltb){6); I and request copies of both practical videos and hath 

I m.tCtical eval uation forms. J ~ I so ask for claritication of my current Program status given the lack 
or explicit d ismissal in her Septemher 28,2011 letter. 

October 11, 201 1: Mrs. ~ infoons me in writing that I was dismissed from the Program 
effective September 2X. 20 11. due to my failure of the September 26,2011 retake, ThiS dis missal 
clearly v io.lates the practical policy listed io the 2008-2010 fA Program Studenl Handbook, 
which explicitly statcs a studcnt has three chances to pas ... a practical prior to heing 
dismissed; I was only given two chances before being dismissed. Mn;. ~ also states that 
ny di smissal from thc Program can be ~rpcaled to Interim Provost and Vice Pre..l; idcnt for 
i\cade mil: Affairs, Dr.I(b){6). (b){7{G) t however, she is s ilent as to my Ocwber 4. 20 II request for 
copies of both pT<lctical eva luation forms . 

1 

Oc tober (3.2011: I write Mrs. ~ and again request copies of both practical ~valuatioo forms. 

Octoher 19, 2011 : I rece ive a res ponse from Mrs. ~ in writing regarding my October 4, 20 11 
req uest for both practical evaluation forms. She informs me I will be sent copies of holh prac tical 

",b")",(, '"I)."'" ,OJ,,''''''C))' ' evaluation fo rms in the mail. 

Late October of 2011: I finally receive the praclical evaluation fonns for the Septc mhcr 15, 20 11 
and September 26, 20 1 1 practicals.1 discm'cr tha t Mr.I~;\f). (bj Iwas one of the faculty 
evaluators ror both practica ls. Since Mr. I{b){6). (b Iwas the Progmm faculty me mber that I 
initiall y rep0l1ed the medical bi lling irregularit ies to in June of 20 I 0, this is an obvious conflicl-

'--____ -'or-interest. In addition. there are significant contradictions and discrepancies bet.ween the 
practical eva luation forms and with what .\Iirs. ~previ()us l y reported to me in writing 
regard ing the praclicals. 
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bl( 

November 11 , 20 11 : 1 send Fb){6): {b)(7 I <t letter via e~l11a il rc milld ing her or my April {I f 20 I I 
r ERPA requt!sls, which she never n:spo nded to (see Enclosure) . I also rt:queli l l,.'op ics of 
additional education records for my appeal to Dr!{b){6). (h) I I iL';k D r l(b){6), ~md/{) r ~ lo rcsp(\rlll",.-----
to my Novcmber 11 ,201 1 Icttcr by November] 8, 2011. 

December 2, 20 11 :.l receive a letter from D ri(bl(61: ( Idated 1\ovcmber 22, 201 t ; the envelope ror 
her Kovembcr 22, 20 11 letter is postmarked Nove mber 30,2011. 

December 7, 20 11 : I respo nd 10 Dr.fb)<,?): (b) I :--.J ovcmber 22, 20 11 leller, which has se veral 
inaccurate and contra dictory s tatements regarding my previo us FERPA requcsts (see 
Enclosure ). I provide ~(b)~J , {h) I with an accurate summary o f my rERPA requests fa date and 
I(b)ro). ( I response to t.ho~e1eques ts . 

December 9, 2011 : I am forced to file a complaint with the FPeo given F6)(6): 11 actions to date. 
Over the past year, 1 have mal(~ rt itated requests fo r access to (and/or copies 01) my educat ion 
records under FERPA, which )(), has failed lO grant (or even respond to) 011 numerous 
occasions . Gi ven what [ ha ve out1 ined above, I fi rm ly bel ieve ~ is delihera tely prevenLing 
me from accessing my education records because Lb~y arc potentjall y very da maging for ~ 
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(b)(b) (b)(I(e) 

January 6, 2012 

Family Policy Compliance Office 
U.S. Department of Education 
400 Maryland A venue SW 
Washington, DC 20202-0001 

Dear !'PCO: 

~!~J~ 7101~I~m 
!~, 

By 

I filed a December 9, 2011 complaint regarding ~1(b)(6); (IUniversity l(b)(~)2 I with the FPCO. 
Since there arc some new developments regarding this complaint, I am writing this letter to 
update the FPeD. 

As you may [cca]], I was a student at~within the Physician Assistant (PA) Program from 
May of 2008 until September of 2011. In 2011, I made repeated requests for access to (and/or 
copies at) my education records under FERPA, which ~failed to grant (or even respond to) 
on numerous occaSlOllS. 

On January 3, 2012, Mr.l(b)(6); (bXI S.I(~)(6 ) ; (b)(7 I~ Legal Counsel, responded to my December 
7, 2011 letter to Dr. ~~ Vice President for Student Affairs. Dr. ~ is the designated 
FERPA contact for ~ 

On J anul\·y 6, 2012, Iresponded to Mr. h~\(6); (b)(7 !January 3, 2012 letter (see Enclosure). 
) 

If you read my January 6, 2012 letter, I think you will find that Mr.I(~)(6 ) ; (b)(7 panuary 3, 2012 
lctter has several significant inaccuracies regarding l(b)(6); ( I response to my previous PERPA 
requests. In addition, I think you will conclude that ~ is undeniably in violation of thc 45-
day time limit regarding my November 11,2011 FERPA request to Dr. ~ As I stated 
previously in my December 9,2011 complaint, I firmly believe ~is deliberately preventing 
me from accessing my education records because they arc potentially very damaging for ~ 

If you have any questions or concerns regarding this update, please feel free to contact me at 
your convenience. Thank you for your time and consideration. 

Sincerely, 
b)(e) (b)( (e) 

Enclosure (1) 
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COMPLAl NT l JNDER T HE "~AMlLY EDUCATIONA L RIGHTS AND PRIVACY ACT (F}:RPA) 

Apri l 2 5, 201 1 

Family I'olh:y Cornpl iance Oftice 
U.S. I)cparlnlCt1! llf Ed ucation 
-100 M'lrylaml AI·cn ue. S.W. 
W :"Is hi ll!!ltlll , 1).( :_ 20202-4605 

RE: Sdwulln Violatiun 0 1' FERP A 

By 

~lej~~~:ljml'liI;nl <I}!ai nSl lhc Schonl I _ n il bclml f uf 
lb) ~~ (b) :lUd ulhcr ~"d,;:nl s who' for w hnt 
I hel in c 10 he: 

IX jln<lpproprialc m~illh~ll<1ncc ,If rcc{ll"{l'IIO:: lltUent 
IX I A vio i<ltiotl {.f Ihc Family r:dlll.:al i lluaIIU~hI S imd Prinwy ACi tIf 197-1. 

T hc n:nun: of Ihe compl ai nt is <IS checked: 

I t C hlllkllge 10 Record o r COllten t 
iuae{'urate 

____ Mi:deauiu}! 
__ luel,mplclc 

__ In:IJlPropriaLc 
Rl!(,OI 'd dmllenged may he id entil"ied a s : 

' I'i lk: 0 l'fifer, Mol ley O lllll.l o Llle r SilK-killS 

1)~lle: A pri l 25 , 201 1 

;:).,~~1f1c for EUII} o r person 
Vfib.-C-__ (Dean IIf Sf1IdcnLsJ, 

('OUIlSC Clr , 

D,lt{' ch:lllcnJ!c(1 cllntcnt d isl"ovcrcli: N/A 

I I Alleged Violal"ions or Ad 01' Regulations 
__ f a ilure to pmvidc Itoli tio.;aliull of:]11 riglns (Wla!!), Of in necded langll:l,!!:c) 
__ . Fai l tln.~ til puhl is h 11"".: ,,1 :J(X"es.~ am.! h •• .'~trinJ,! pnll.: .. durcs 
__ X __ l ll ilI'JXopriaw pcr~()I ~(s) (ffiE[l lienicd aC l"es~ 
_____ F;ti lure 10 prnvidc illlcrprcialioll assi~ t<lll ~'C liS rCllueslcd 
____ h l ih rre 10 provide (\."(Iucstcd hcarinv: 
____ h .i1UfC 10 pnw idc Ull iuHllveu hearing uITker 
___ F.1i lurc of heari ng 1}!1iccr In provide Wri lh!!! Ilpini(>Il wi thil1 reasollllhlc limc 
____ IllapllI"opriarc sh:u'iu}! uf confidelliial i ltrUrm;lt itm 

Oth(,r: 
Dale o f Viol<llirm: A pril l.'i , 201 1 
Dale Viul:llion lli''.;(.'' J\"crcd i r difh~f('n[ rrom :thm 'c: N /A 

O the" n ('levllnl Il1rnrlllu lilln : 
{I fw, this .n'elkw 10 (/'/(/ lilly additilJll<Il /;'xplolllll" rr ('m'III/~'I/IJJ 

AI ~ a 111 on April 25 , 2nll .OW~Qan O rcaI' III1I sl udCn! 111 ~~ ~W ), (b){ SChOlll , 
t ill"l"Clllly h"mdcs." and li l' iug in Ill)' ho m..: . ; I.~ k etl Ihill his IrOlIl"eripls he rck:lscd j In I lat II!!)' . l-flo i .~ 

k :l\"ing Ih\' rollowing day. IllU\< i ll ).: (lU\ of lh~' COHill), 10 alt~nd a I pmgr;ml. I CSL'urt..:d hillltu 
lhi." \I . -~. 'J[~ hel.l him IItI \Jut [he req llest. ,;\- Icnuiss;on rdcas..: scl1kd I l"iI useripl ~ 10 
(tlW) . (I)) (my ,!;tu!:llIa). AI I\r;ll l imc , to) luld p:l rC II L~ W{' rc 1«,110 1~ nOlirk tl 
nlli' wcre HI":Y In milkc illly rCllt leSIS fllr (b)~ ), I·ccunls . retjucslcd thai we nUl ify thl.' 
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(,uiuancc Counselnr, Mr, @,)(6)'(b)(7 ) \If the reqllcst, as ~clkJ Ihe approvOJ I by ~ Ihat~;~~~~ 
ri..:k lip the ,..carcd rccOI'ds at hml.:h lime 10 hring homc 1\1 (o)() I rc!urn\.'11 bad 10 Ihe ~dlll\ll al ~L~O <l1ll 1,-, 
drtljl lIn ;, Iha t thc SdlU111 had hI h;I\'C lXK:k in order 10 r.:lease Ihe triUl."t·ri pts, At Ihat 
lime , Mrs . lilLlll \:o01e iUfIl her o l'fice whcn~ she pmcccded III be~ in a Iii' ·us. .. iu u 
wilh mc. I 1111011 " ) don ', knuw the wh~lle slury·'. Ilo id her Ihal (b)( ) privac)' 
mi,nJm cd linn we 1101 discuss Ihis . SIIC sailli hal she spuke wilh hi s IJ<lrt'nt~ ( JU(llher) :lI1lllhal he was ntlt 
It"a v ill~ thl' S(;\looL 11(ll lI her Ihilt this cOllversation wa." iUHppropri:Jle ;md imnlillcrial to thc s ' nation . Sh\.' 
,,<Iitlthe f:uhcr' cd tu speak witlt mc <lnd Illil)' h..: " . I Idt thc office, lb)l ) ~ rowelll 

1(1 Mr. lbj{ )~ (b) 10 pick I , . noun . . I her Ihal 1 lC rccunls won ld 
nol be rc!eaSl.'d IlI.:c~l use Mrs . Mr. had C'I . ller and I\IIJ 

Mr. lb)( ) lb) witt', 

10 process thc TC4ucsl . I as ked him how many ~~!,~~~~::~J I lat the n~~orJs were nOl 

"'c:-:-:-:-:::"ShldcIiIS T('cnrus, he rduscd 10 'Hlswcr. I h.,'c.m,c 

~~"";I I"i""" ;llId Illy dallghtcr 's ilS well. 

I l'illkd ;Iud sp'lkc w ilh @» (6) ] !',llllcf hec:luSe gClIi/lg ~)(6l:J tn:m:~t~ were Ileccs.<;al)' . Hc :1v, re(XII II 
IIdp in Ihis co.lSC (bUI wo uld no l Ilrlll'ilk nny .lr the utller uu(:mncnls (b) ncedc\ I -.~odiJ l s('(;,urily ('3rt.!. imd 
birth l'erliri":l1IC" 

I t'alled and "~lllI Io..C to thc princip:11. Mr. ~ li!) () t ic lOll! me tha t I 'a complaint :mrllhal he 

did IIpl bcliC\'c Ihat il happened . 1('0 wh:u I \Vallt hullhat M" .. ,~~;;;;;;J~IiOO III me, I could rile a 
\"uml)lainf again ... 1 he and Mrs. ( )~)' (b)( Ilullhey coulJ (1(1 what II ' I wilh any slU(lcll t's n.'('o rds 
and there was JIIII IIltl1..' h I ,,'(lui ill. ahout it. lie I\'llUld ensure til' ill)' c('Ulplainl wl'llh.J hc pulln n:sl wilh 
the board ,'1110 ;.II1yonc cist' . He s;,id hl' \\'UUlll oul)' tdeas,,' (b () rcc\IHls if his fa ther showcJ up, 

lie Ihell,,'alleU IlIC to le/l me that ht' rclcased Ihe Ir:mscripts IO\P){6) ] rathc1. 

I am \'c ry c'}Il('ernc(\ aoolll th is public charter scliuo l. While- Ihis may appl' <l f 10 he iJII isnl:llctl inc ident , I 
helieve I.ha\ this is no llhe oilly in~'idenl ill wll icll \' iu latiollS (Jf I-'ERI)A lila), have takcn pltt\.'\.' . I h:ISC Ihis 0 11 
h" w Ihis !'oi luilli.lO IVa.., handled as. well as lhe defens ive 1)l.1SIUI'C of the principals. III acilli li 'lil, the lack uf 
SUPIk.m pnwidr..' tl this a t - ri ~ ~ 1r..'1:11 iul'tlrlJls IIW Ihal thcrv is Slllll t' lhing. serit>ll .. ly \\,f'lIlg wilh Ihe luI' 
leaJcrshi ) of I ·chool. T his mOT 'as fl(lt \.'tllllin\.'(l tt) this fERPA \' j"lalioo , I was al sn made :t warc 
Ihal Mr , lb){ t{b\ and Mrs , (b )~ U i;.lIew t hal~ll(l ti heen JlIa~lc homcks.~ , They hciic\'I,.'\llhal he 
was a llIinor ill Ih~' time he \'vas pUI1111 Illc slrc(' t . It was their positioll :\1 first this llIornin!! Ihal he lIIil )' uot 
Imvl' his rccords tlCc<luse he was a minor. This wOIlld nwan Ihll t lheWU':f'iouaIIY withheld informalion allil 
IlillllOI infurlll Ihe ,lppn'l'riatc aUlllnrit;!!s nn Ihe Ile:,:icc i <lOti ahusc lb W;lS rc\.'l' i \'ill~'11 til\' hiHlds uf his 
parenls . I :lIn 1101 Sil T(' whlll is goi ng. nn ill the SdK"'1 but I ",i!lllo\\' ;ltltlrcss Ill)' Clllll'cms 10 Ihe ilpprupriall' 
agencies , 

)(6) ' (b)(7tC) 

e~61 (b){/ (~) ~ . rr~sidcllt. B(JO,!J of Direl'lo~, QtJccu '~ ~b)(6)1m;~6)~ lb){1 ]~ Schoul 
. IJete (~ornmll. StlpCnlllcllJenl , (h:'lrl( 'llc , M~'cklt'nhllrp. S l.: hl lOis 

rclkral <Inti Slatc ('ulTIpliilHCC I'rograms . (,h' lrlo!lc, Mecklcllhurg School 
(b)(5), (o)(7( Of!1w uf Charier Sdlools , l.kranml~ "1 (I f Ellu~'a liun , Nnnh Carolina 
11/1(' SI. nn;r Alkinso ll , N(' I)cpmllllr..' 111 or Fdll(:atinll Supn imcndeOI 

( :I"tnl'il forChildrcll 's Righl:i , ('ha l'\(ll!c. N( ' 

epic.org 14-04-15-ED 20150401 FOIA Release 000730



MaILh 23, 2012 

h mily Pohcy Compliam:c Office 

CS Departmclll of Education 
400 ~bryL1.nd . SW 
Washington, DC 20202 

[". I , I 
" ' 

III[ 
: .11 

1~,~ 'I 

I would like 1<) jtHmduce III self, my name is fbW1: t)(7(C) I ami 1 h\lv~ a prublern wiTh my tr.1TI ~Cripl 
frn m Icb)(61 (bE I )( ), (b)( College. 1 alcrTc t c rcgi str:Ir'S officetf) Ju1r 2011 ,h;lt m ' Transen t w~s 
lIlcmrcct. The Trafl scnpl omy had 4(' ned.ils lisTcd from the y(.u~r 197,) 10 198 1. I :lflended (bll ): (bX I![] in 
9/ 1976 as lUI oc'\:upat1onal the l:'py studcnt then ~ w:i tchcd to computcis in 1971). All of my I'(;corus from 9/1')76 
up [() 1979 are mi ssing. r have w:titet1 patiently sim;e July 2011 and I reccntly r~eJ:vcd an email st:ttin!; thaI I wi ll 
re!.:eive a new wlIls!.:ript with a SIamI' statin!; Ihal 14 l.:Tedil~ 'werc taken and passt'd. They can', :u;knowlcdgc lhc 
prc:violJS l:()UUC~ from 1976 he,caus" Ih"y can't find Ihem . 

J emailcd Ihe fegisu ar hack sl:Iling m :J( was unacu:ptahlc. , fi nd il hanl to believe thaI' aon du: only ~fUdcHl 
Ihal thi~ ha s h~prcflcd to and ' Think the pmhlcm might he hi~gcr than originally rllnught. , ha\'e called ~ Ilrl 

emailcd the regiSlr~r many time ovcr the pas!. nine manUls. The: allsweI: is JUST no t accepl"dhlc. I am nut ~urc if 
YOIl arc the: pcr!!Oll rh~t ! should IIc writing to for answers. 1 will start willi YO llI' dcpattml,nl :tnd con tinue (10. r 
hl/vC asked one of my local Polirians 10 help me lind OBt whal happened to ffi )' In:ord!o. 

, clLrrcntly work as a llarapwfe5sional for the Kb){6) ~'>chool System :Lnd J c~n'l apply lo r n.isc~ or for o ther lohs 
beuusl~ I can't sb\)w all of my credits. This is affecting fIlJ' livelihood lind the livdihood uf my family. 1 can't 
npply ro oth er colleges to continue my education beGi,llSC the tr:,l.11scnpl is mcomplctc. No (jnc at thc ~ 
H.c:gi~trar~ offIce: has heen abk to give mc a satisfactnrj' \\llSwo .. 

Can yuu pk ase help me? 

Sincerely, 

bl('1. lol{(cI 

l H ;o.\ONJ;On S'l'ltl , I ,!' 

B ll OOKJ.Y ~, 'l FW 'fOR K 1122 ;>. 
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December 21, 20 II 

Family Policy Compliance OHice 
United States Department of Education 
400 Maryland Avenue S.W. 
Washington, D,C, 20202,5920 

To Whom It May Concern: 

In late July or cmly August, YOll received a Family I~dllcational Rights and Privacy Act (FERPA) 
complaint from my wife and I. The complaint ccnten .. ~d 011 the t)(6); (b)U(t) ~ School 
Corporation providingkb)(6); (b)(7( ICollege with conlidential in ormation about my daughter's lndirulll 
State Stundardized Testing Scores and/or her pass orbit status. tb)(~)Q ,"cch then used the inr-ormation (0 

single out my daughter, h~;~r (b) land other students who had failed all or a portion of the testing in a 
very public setting. 

At this time we have reached a satisfactory aggrecment with thel(b)(6); (b)U(t) I SI.;]]ool 
Corporation and wish to withdraw my complaint. So we make tOfmal request to withdraw the 
complaint on this date, Dec.;cmbcr 21, 2011. 

Thank you vcry much. 

Respectfully .. 
(b)( ); (b)( ( ) 
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July 21, 2011 

By 

To: Family Complia nce Office cc To: Office for Civil Rights 

Unitl:'ri States Dp. pt. o f EduG1tion United States Dept. o f Education 

<100 Ma ry land Avenue, S.W. Ci(igroup Center 

Wt:l :; tlinp,to n, D.C. 20202-5920 SOD West Madison St. , Suite 1475 

Chicago, Illinois 6066 1 

Complai ni:l nts: 

On hf'half of: 

Vio iaLiur1 : Fa mi ly Educa t ional Right:; and Pri vacy Act (FERrA) 

1} Disclosure by 5C tlOoi offic i(l is of ind ividua l test resu lt in for mat ion to (In ellti ty 1 ;~\(6); (b)(11 
l(b)(6),(b)(7(C) I COl LE G~.) tha t had no right to the information. 

2) Failure to not ify parents of t he above disclo. .. ure or to seek perm ission for such. 

3) Singling Ollt, by a reprpsent<lt ive ofthe ent ity r )(6), (b){7(C) ICOllEG[ ), those 

ind iVid uals who failed thp ISTFP (Indiana Standilrd iz~d Testing); thereby su bject ing those 

inrlividuals 10 p.mharrassment, ridicu le, publ ic humiliat.lon ,1 nd sl igmatil at ion. 

1) Da te of Violat ion: Novpmbcr 23, 2010 

",;';;;O::;C';I;:;I o;;n;o:::r..:V~I(:::' I:::, ::t i o:::n::..j~Fb::.k6:::):.::(b:::){7~(.:.q~ ______ ...-JICO LLf. G E - 2 20 Dea n Fk6): (b){7(C) 
F )(6), (b)(7(C) ! 
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Text of Complaint: 

During <l school field trip to millE!ill2IJl(b)(6); (b)U(t) I COLLEGE, the members of the ~ Intermediate 

Center E§]grade were guided into a room by an employee of millE!ill2IJ named E!ill2I]1(b)(6); (I Ms ~ 
had all of the children sitting down. Ms. E!ill2[]then called names and asked those children to stand in 

a lim'. Once Ms. E!ill2[] had called all of the names on her list she pointed to the children standing and 

stated to the children still sittinB that the.~e standing students had failed all or part of the ISTEP. Our 

dauf,hter, l(b)(6); I and a few other children standing in the line were quietly crying. The group of children 

sitting, who HAl) passed the ISTEP were then led from the room to go on to another activity and the 

children standinr, who had NOT passed the ISTEP were led to a different activity. As the "passing 

group" filed towiJrd the door. ~ was weeping and was subjected to comments such as, "Gee ~ 
I thought you were smart." 

Our daughtel·, l(b)(6) I was IDears old and inE§I]grade at the time of this event. ~ has Asperger's 

Syndrome. She is a bright, intelligent, kind and creative young lady who struggles in certain areas of 

learning Since it was notl(b)(6); (b) I[ault she failed the ISTEP, we never told her that she failed only the 

math portion So this public announcement was a shock to her as well as humiliating. 

l(b)(6); Icame home that day in tears relaying the events described above. l(b)(6) lin relating the 

experience to her mother, stated "I think what she (Ms.l(b)(~) I said was really, really rude. She 

humiliated all of us." 

It is obvious that l(b)(6); (b) I School, E!ill2[] Intermediate, had provided the confidential information about 

the ISTEP scores to milllI!ill2iJ They did this without parental permission or knowledge. That the mill 

E!ill2IJ employee, Ms l(b)(6); I used the information for such a public disclosure is an extremely egregious 

act for an employee of an edUCiltional institution. When an E!ill2[] Intermediate employee was asked 

why the students who had failed all or part of the ISH.P were singled out, she stated it was a way to 

motivate the students who had failed. 

As p<:lrcnts, our concern led us to discuss this event with l(b)(6); (b) ITeacher of Record, Mrs.l(b)(6) I When 

Mrs ~WilS unable to explain what happened at mill~l(b)(6);(b)(7(t) ICOLLEGE we asked to speak 

to II!ill2[] Principal, E!ill2J1IlillJ Mrs.1I!ill had not been along on the field trip because the school had just 

experienced the sudden death of a staff member. Mrs. mill expressed surprise at the events described 

aboV('. We told her thilt our focus was that this event .ngvcr be rcpf'ated and that while advocating for 

uur daughter, we were also deeply concerned about how the other children were affected by this 

incident. In Cln attempt to neB"otiilte some 50rt of Cl resolution, we asked Mrs.lI!illto give.Q.[! of the 

singled out students an Clpology. Mrs mill stated she could not do that, so we requested a personal 

ilpology to our daughter.l(b)(~) I Mrs lI!illagreed to offer the apology to I(b)(~); Ithat very day. l(b)(6) 

reports that no apoloB"Y occurred and this rernClins true to Lhis date. In the interim, we have discussed 

the matter with several E!ill2[] teachers who were on the field trip and some who were not It seems 

cl0M that no one knf'w that the information would be used in the fashion that occurred. These teachers 

have expressed their shock and sincere apologies to us on more than one occasion 

epic.org 14-04-15-ED 20150401 FOIA Release 000734



In addition tu the violrltion of FERPA cited, it is our belief thatl(b)(6); (b) Icivil rights have also been 

violClted and to that end, we are copying this letter to the Office of Civil Rights, U.s. Department of 

Education in Chicar,o, Illinois. 

It is our belief that the following constitute violations ofl(b)(6); (b) lcivil rights' 

1 Exposure to public ridicule and humiliation 

2 Psychological and emotional harm ilnd duress inflicted by the release of confidential 

information 

3 In addition, this incident is clearly detrimental to our daughter, l(b)(6) I and all of the children 

involved by subjecting them to bullying, lowerinB self-esteem and self-worth. 

4 Personal and familial loss of privacy. 

5. Further, the Rehabilitation Act of 1973, and the Americans with Disabilities Act of 1990 may 

hdve been violated Our child obviously failed standardized testinB due to her disability. She was 

then discriminated against as a result of the failed score and made an object of public ridicule. In 

this particular case a reasonable person might also assume that this was specifically unlawful 

discrimination in a program designed for career education as was the apparent intent ofthis 

field trip. 

The incident described above has been and continues to be one causing severe consternation and 

anger within our family. The long-term effects on ~ and the other children may be yet to 

unfold. We hdve been informed by experts in the field of special education and by federal attorneys 

that we cannot allow this matter to go unreported. We respectfully request investigation and 

redress in this miltter. 

Repectfully, 

b)( ); (b)((v) 
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b)"" Ib)I'Ie) 

Family Policy CompJianct': OUiee 
CS Dept. Of Education 
400 Maryland Ave 

S E Wash, D C 20202-4605 

Dear: Family Po licy Compliance OJlicc, 

' .. :: 

8y 

I am writing this letter not really sure if contacting the right office ,Mr. 
~;tf12.~ directed me to this site . if not..My 

is al,?!I~) ;Jgrader at in Newark ,DEWe 
ha;vebe;e;;i1i;;-;~~' iW nd on two incidences. One being smoking pot on the 
bus (copy enclosed) These incidences happened on a Mon. and Tue. was 
notifed on ThuLmorning after being searched t was told it was the safety of 
the schoal.! immediately ask for an appeal. ~ wanted to i 
We couldn't afford a drug test or a lawyer. The vice princi al (MS = ) =~ 
)never returned my calLi called the bus company ~)I )' I Bus 
Transportation) to ask jf there was a camera on the bus ,the answer was no. 
I ask could I have this in writing ,MS 1!!).~) lb) 1 (supervisor) Said no she said 
she didn't see where it was necessary. In returned I explained that I lived in 
the districts for45 plus year paying school taxes, I felt a note saying the bus 
didn 't have a camera wasn't a violation . She still refused, I then called my 
representative ~ l(b)(6 ); (b) I his secretary made a call was told the same 
thing .1 asked for her superior 1(b)(6);{b)(7(C) I was told he was not in and had no 
voice mail. I took my grandson back to school after he served his suspension 
and told them he was totally treated unfairly. Ms. llb)I'). (bill 1 said I waited too 
late to file an appeal , after explaining to her of my efforts to reach her she 
said her phone was out of order and told 1(b)I'). (hi" I to start a file, A after 
weeks I called the dean and her but never got a call. My grandson was totally 
upset and told me to stop that it was wasting my time. Still being totally 
disappointed with the system a message was left on my answering machine 
that my grandson was being suspended for threating to leave a teachers 
room and made a threat to kill him. My family was shocked with ~ saying 
he was never going back to school. A few days later I got the report by mail 
(copy enclosed) with a different version of the incident. He was given 5 days 
suspension and had to be evaluated before he returned .At the return we were 
told to disregard the call and message that was left and the denial of threating 
to leave a room and killing a teacher We told them we had the tape then the 
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dean said Ihal was what the teacher told heLThe meetin was a total 
disappointment mainly shifting all the blame on him ~I()' has ADHD that has 
made a remarkable change as far as behavior. ,With all (bJ_, ) personal 
issues he is working hard to be a better student.! have no idea what has been 
put in his records,but I feel the family as a whole have been terrible misled .1 
told ~ I will not give up because his rights have been denied .AII details 
are not in this letter. ,As said before this may not be the right department 
please advise me.! often wonder how many young people that don't have 
family support and walk away as ~I( I. wanted to do .. As I told the school 
these charges are serious and (b)( ): needs .to be able to face his accuser 
and tell his side. 

My email is ... I~.::1(6 .. 1c:(b.::I( .. 7(C;.;I _____ --. 

My cell #~fb:8!I(6:!:1 ~(b~I(7~(Crl =:::lkbest contact) 

Home #jtb)(6) ; (bj(1(t) 

Thanking You In Advance, 
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COMPLAINT UNDER THE FAMilY EDUCATIONAL RIGHTS AND PR IVACY ACT (FERPA) 

5/30/ 12 

TO: Family Policy Compliance Office 

U.S. Department of Education 

400 Maryland Avenue. S.W. 

Washington, D.C. 20202-4605 

I hereby lodge an official complain t against the School District of San Diego, Ca. on behalf oftb){6);(b) I rb){61: (b)(f(C) rho attends IT§ill m 1G;)(6J; (b)(t I fo r what I believe to be: 

{ XI Inappropriate main tenance of re cords/conte nt 

r XJ A viol ation of the Family Educat ional Rights and Priva cy Act of 1974. 

The nature of the compla int is as checked: 

( X] Challenge to Record or Content 

In accurate 

~ Misleading 

~ Incomplete 

_X_Inappropriate 
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Record challenged may be identified as: 

Title :_( pa rent) [ b){6): (b)(7(G) 

Date: 5/30/12 

Person responsi ble for Entry or person currently maintaining recordtl{b~i~(6~):~(b~)(~7~(C~i _____ .J 

Date challenged content discovered: 5/26/ 12 

[ J All eged Violations of Act or Regulations 

_ _ Failure to provide notification of all rights (totally or in needed language) 

_ _ Failure to publ ish local access and hearing procedures 

_ _ Inappropriate person(s) grant denied access 

_ _ Failure to provide interpretation ass istance as requested 

_ _ Failure to provide requested hearing 

_ _ Failure to provide uninvolved hearing offi cer 

_ _ Failure of hearing officer to provide written opinion within reasonable time 

_X_'nappropriate sharing of confidential information 

_X_ Other: confidential information taken off of school property, forgotten and left in a publi c 

store 

Date of Violation: 5/26/12 _ _ ____ _ 

Date Violation Discovered if different from above: SAM E 

Othe r Relevant Information: 

(Use thIs section to add any additional explanatory comments) 

On Saturday 5/26/12 around 4:30pm, a co-worker bv the name of@illODcalledme andinformed me 

that someone had left an IEP at thei r store. I was not truly aware what she meant until I actually went to 

the store an picked it up because I was in shock that it was in a place that I nor my parental adviser had 

ever been to before. I was livid to have foun d that my child's and my persona! information was in a 
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fore ign public place tha t anyo ne could have gotten there ha nd on. I was so glad that they called me. 

F6E6Dsaid that she had found my son's I£P and the agenda for the day of the IEP we had just had 

(5/ 24/ 121. with personal notes on it, in thekfl)(6! !b)ft I grocery store bag t hat they had given it to me in 

and that that was the way they found it; so some who was at that meeting did this . [to[lalso said that 

she had no idea who left it and that it was just the re whe n she got to work that day. This carless neglect 

of my son's personal privet Information that is only supposed to be used for his best interest has been 
t houghtlessly violated and so has our 

trust. 

Yours Truly, 

l{b)(6l: (blU(c) 

lb){o) , (b){ ' (\...) 
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bl('l:l' " (C) 

Fam il y Policy Compliance 
U.S. Education Office; 
400 Maryland Avenue SW 
Wash ington DC 20202 

Reference: FERP A Vio lation 

1 

[ ' ._-_.- -

On Tuesday, February 14, 2012 Mr. I\~;~);(bj lI{b)(6) ;(b) I(a Special Education Counselor, employed 

wi th Victoria IndependenL School I)istrict), a lerted me o f an infri ngemen t of me and my son's 

ri ght to privacy. On the above noted day at an employee luncheon of Victoria Independent 

School District, along with non-public school employees Mrs. ~1(b){6) : (b){7{CJ I(a Parent 

Liaison employed with Victoria Independent School District) , verbally expressed to him loudly, 

Hnd, to those around him saying, "that my son is crazy and she is crazy." She continued to 

verbally express thi s statement until he walked away. 

My son, j(b)(6) ; (b) 1E2J a Em grader that attends l(b)(6) I~Fb){6) . I School is being treated with 

medication fo r ADHD wIi IYPt!ractiv ity. He has had other deve lopmenta l and social challenges 

congruent with ehddren being treated lor ADHD w/llyperaeti vity . N ot on ly, does my son have 

developmental issues; but also, a commended student yearl y on standard ized tests and a Pre-AP 

student. 

Mrs. I\~)~);(b) I violated my son's right to privacy and wlllingly expressed a personal and 

unprofessiona l opinion about my son's mental state-including mine . Mrs. I~!~}.(6 ) I abusive 

bchClv ior of another's vulnerability; is unprofess ional and inappropriate for an employee working 

with chlldr!!n. Anyone comm itted to effectively educate t:h ildrcn shou ld never d isplay this type 

of di sregard for others. Subsequently , Mrs. E~!~) ; (b) I bli:ltant re marks were slanderous, libel and 

very hurtfu l. I am an ti cipating lhat Victoria Independent Schoo l District will strongly d isapprove 

cr this behavior. 

1 
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FERPA Vio lation 

Subsequently, the central office of the Victoria Independent School District told me, that the 

pr incipal needed to be informed of the incident. The principal is the appropriate person to report 

the vio lalion to. 

1 

I immediately called to speak with the principal; hO\,/ever, she was unavailable at that time. I left 

a phone message with the AP l(b)(6); (blU(t) I returned my phone cdI, 

and that t:vt!l1ing accompanied by the AP tb)(6) : (b)(7(c) I followed up with a meeting. 

Md\~\(6 ) ; (b)(7 land] are waiting to have a formal meeting with the principal. I am requesting a 

compiett!d investigation and corrective outcomes from her injurious conduct. 

Cordia ll y, 

1 
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US Dept () f Education 
I:amily Policy Complian~e Office 
400 Maryland Dr SW 
Washington, DC 20202 

Hello, 

fJ I -

b){6); (b)(7(C) 

---- - -,-'-'----=1 

I-Feb-2012 

1 am wri ting to you al:xmt a situation that is of very serious concern to me, and a possible FERPA 
violation by the educational institution which I am presently attending. I have been a student of 
l{bl(6) ; (b)(7 I ~I{b)(6) ; (b)(7 I and l(b){6) ; (b)(7(C) I College, emollcd in their Network Admi nistration program 

since late 20 10 pursuing an Associate Degree in that program . My very pursuit of that degree is gravely 
lhreatened by acti{Jns taken against me by the school in form of serv ice denial s which may result in my 
having to withdraw from classes by early next week and possibly from school. 

At the end of every tcnn the schoo (~ cond ucts a survey of their academic staff that has generally heen 
voluntary. They have never before mandated that students take these surveys. Now they have. Today, 
February 1, 2012 they have blocked access to thei r academic website they call "Blackboard" which 
gives students access to current class gmdes, student email and curren tly enrolled classes mId class 
materials. This actual term j ust ended on Monday JUlluary 30, 201 2 and I went on today to look lip the 
gradc for an assignment I completed and turned in on Monday only to find out I was den ied access to 
my grade for that assignment. ·rhe denial of access took the foml of a mandated survey of their faculty 
and staff that could not in any way be bypassed, canceled, or circumvented in any way, shape, or form, 
and as a student in the field of computers and infonnation technology 1 could not even go into my 
browsing history to find a suitable bypass or workaround (0 gt:t past tllt:ir survey and access my course 
to get my assignment grade. 

I could not access any other academic related materials that are a normal process of accessing the 
I31aekboard website. 1 need to point out in fai rness- Blackboard only controls the academic portion, it 
does not control access to online c lass registration or fi.nancial aid . But I can't do anything reluted to 
academics invo lving current classes unless r get into their Blackboard site. 

Out o f frustration I made an attempt to do the survey around 11 am or so. I spent about 20 minutes on it 
and answered all the questions. I cl icked submit and thc website then took me to a login prompt where , 
entered my student credentials. (What else would I enter'? I had no idea). The login re.iected my first 
and second at1empls. With further frustration over my, as far as I was concerned, "'stolen" time, I 
decided to skip the survey and try to get into Hlackboard agai n. The same prompt to do the survey 
came up again with no option to opt out. frustrated even further I clicked on it to find that it was 
devoid of all answer.-; as if I had no t answered it at all , SO apparently there wa. ... some l (b){6); {h)(7 1 flaw that 
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did not allow me to submit the survey l did 110t want to \-vastc· time on in the first plm:e. I ci.lllcd the 
school tech support. Got I'llnaround. They told me I '·had to do the surwy" ,mel " it was not optional" - I 
don't have Ihe namc!; bUll wa~ tnlllsl-en·cd to about 4 or 5 dilfercnl J epmlmcnts ~ lIlelling me thul the 
school had mandated thi s survey and that access to Blackboard WrLL HE DENIED. rn~aning Ihat I will 
not have access to my grades. my c lasses, or academic matcrials UNLESS I complete my .survey [or 
them which I do not want to do. I fell bullied. The more people I talked to the more frustrated I became 
and the more bull ied I felt. The school is laking my federal student aid, and I am paying for an 
education and I cannot have access to the student online material s. 

Aller transfers to seven different oUiccs, and twice back and forth to the school tech support desk, I 
linally got to Ihe office of the school president, Dr.Hb)(6 ), (b) I and spoke to his assistant. IIhUBl (blUr¢! I 
k~}(6 1 Ib)mc l I By thi s time j was so upset I barely think straight Over an hour had gone by and 1 
gottcn nowhere. 

An email back from her that I have included a copy of only reflects part of what we talked about and 
only shows her willingness lO help me do the survey but no willingness whatsocver 10 allow me to once 
again regain access tu Blackboard and. as far as I'm concerned, my right to refuse to do the survey. I 
was in fact told by olle member ofthc tech support team, and [did not get her name but the call was 
between II :30am-1 2:00pm on February 1, 2011 that the President's Office originally considercd 
withholding student grades from anyone who refused to complete a survey for the schoo l. 

I have enclosed copies of all my emails that I have and copics of my screenshots showing thc 
Blackboard and prompt to do the survey. I also have enclosc:d a copy of an email to j{bJ{6J: (b){i{C) 

Kb@l '(bl(7{Cj Ithat she has not responded to in any way, she has neither affirmed or tried to deny 
anything I have stated, nor has she shown any willingness to relent and allow me access to the 
Hlackboard website without doing the survey. 

And there a critica l situation quickly aris ing-- I have ncw classes starting Monday, J'cbruary 6, 2012 for 
which I will need [u ll access to Blackboard as one ofthem is an onlint: class. I am scared to death that r 
not have access in time to Black.board to be able to participate in c1ass. lfthis happens I will have 10 
withdraw from my classt!s beforc February 10, 20 J 2 to avoid problems with "no shows" wherc 
Financial Aid is concerned. So I havc a serious problem on my hands. 

And if the school can bar acct:ss to lhc academic website to force students to do th.ese surveys and get 
away with it now, how far will they push this ncxt time? Will they withhold grades? Will they suspend 
students'? How far will they push this to get the compliance they wan l on a s illy survey? I personally 
don't believe in surveys and I bel ieve Ihey arc going ahout this all wrong and I wish 10 prosecute or do 
what is nccessary to bring action againstE~J(6J ; (b)(7 I State for disallowing my access to academic 
rcsourees while they are laking my Federal Srudent Aid money over a survey I do not want to do. I am 
hoping you can help me on thi s most serious matter. 

Thank you for your time and attention. 

Sincerely, 

epic.org 14-04-15-ED 20150401 FOIA Release 000744



03/14 1 ~01 2 15::2:2 mKbili1!m6lCi(jllbllZl7ll:lcI! ==============:::1 
bl(ol (bl( (c) 

March 14, 2012 

US Department of Education 
Family Policy Compliance Office 

400 Maryl""d Ave, SW 
Washinglon, DC 20202-8520 

To Whom Jr May Concern: 

ThlS letter is a formal request to file a complaint against l(b)(6) 11~l,(6) : (6)(7 I University, ~ 
campus for failure to comply with FERP A regulations, The specific violation is regarding the 
universities failure to provide a hearing for a record that I feel to be inaccurate and a 

misrepresentation of my academic recol1t 

The initial issue stemmed from the university not providing me the credits needed for graduation, 
Since transferring my associates degree to 1(6)(6) : W~1,(6) : (6)(7 Iliniversity from 1:~1,(6) : (b)(7 I 
l(b)(6) (bj(7(C) land 1{6){6): {b){7 I College in a.n attempt to obtain my bachelors degree, the university 

v.ras Wlsure as to how they should award some of my credit. 'M1.ile the transfer credit for the 
courses for pnrnnu:dicine appear to conven easily from I~~)~), (b) I they had concerns with 

awarding the credit for a credential , my national certification. The university did ultimately 

concede to the fact that the credit can be converted, however they did So in the Spring 0[2012. 

Since r was scheduled to graduate in the Fall of 20 11 and all of the work for the fall of 201 J was 
completed prior to commencement. I stared that my academic record should accurately reflect 

the tenn far which work Was completed, The uni versity argues that the work Was not completed 

and r..he decision to award credit didn' t occur until Spring of2012, therefore there is no FERPA 

issue and a hearing is unwarranted . 

After this issue, the university claimed that 1 had several other course requirements that were 
incomplete , They aUege that the MAT requi rement & the General Education Block Vll 
requirements were incomplete. While being reenrolled in the W1iversity for welJ over a year and 

being scheduled to graduate in the Fall of20 l l, I did not hear about this until the Spring of2012. 
The claim is that it is against university policy to transfer courses in10 the university from 
another institution after Il student has failed these courses at the university . This statement is 

somewhat accurate, The university policy states that grades from courses completed at another 
institution will not replace grades for classes taken at the univerSity, Therefore, the \1A T 
requirement should adequately be fulfilled by the MAT course taken at I(~)® : (b) I even if the gPa 

suffers, This is also the case for General Education Block VII requirement, since I have 
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completed course equivalencies that do transfer tol?;;>~l,; lat another institution in Anatomy & 
Pathophysiology. Therefore, 1 feel that the record stating that my COurse work is incomplete is 

inaccurate and misleading. I have brought this information up to the university on multiple 
occasions without any specific responses other then "the issue has been resolved." After repeated 
requests for an appeal without any success, I fe lt it would be appropriate to begin the nex.t step in 
the process. 

Along with this email, I have induded a large portion of the emall co:rrespondences since I ha.ve 
begun this endeavor. r look forward with working with you and )() ; (b)( ) LTniversity to 

developing an amicable solution to the issues at hand. Thank you very mue or your time and I 
look forward to your response. 

Sincerely, 
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CO'JFIDE,\TIAL AND PRIVILEGED 
SFr\"T U.S, CFRTIFTED A'JD RETURN RFCEIPT \1AlI, 

Ms. Ellen Campbell 
Acting Director 
Family Policy Compliancc Office 
United States Department of Education 
Office of Management 
400 Maryland Avenue S.W. 
Washington, D.C. 20202-45 

Dear Ms. Campbell, 

June 1,2011 
Page One of Four 

Thank YOll for your letter dated on May 17,2011 regarding our complaint sent to our office on March 
14,2011 against the Cobb County School District where our sol1l(b)(6) (bXI (b)() (bX allends IQillJI2[J 
School and for which we allege that the Distnct violated H.":RPA. 

The District will not provide us with the opportunity to inspect and review our son's entire educational 
records: \Ve have never refused any opportunity made available. 

You arc true in stating that a FERPA request was made to review our son's file on January 27, 2010. We 
requested to see the documents by March 15, 20 I 0---45 calendar days after the official j;ERPA request 
had been made. According to FERPA the (,CSD is not to delay the documents beyond the 45 days. The 
CCSD was also under federal investigation by the US DOE OCR as the CCSD was notified on same date 
as request was due (March 15,2010) according to the LS DOE OCR which sent notificatIOn on .vI arch 
OH, 20 I 0 to the CCSD: On the same date that the CCSD recei ved notice from the US DOE OCR of their 
investigation against the CCSD, the CCSD Principal Tmdie l(b)(6); (bX I denied l1S the opportunity to sec our 
son's file on the 45111 calendar day after the date of the origmal request. The investi l"ation by the LS DOE 
OCR ended on March 19,2010 and is under appeal to this date. Principal (b)( ); (bX would not allO\v us to 
sec the documents placed under l,'ERPA request until March 26, 20 1 O-well beyond the 45 days under 
niRPA. On March 26, 2010, during discovery, documents were found which would have been [x.:ndicial 
to our complaint against the CCSD to send to the CS DOE OCR. However, because Mrs, l(b)(6); (bXI held 
am request for review be ond the tilne lilnitations under federal law, an appeal had to be made to the US 
DOE OCR: Mrs. (b)( ); (bX knew she ,vas under federal investigation and withheld the doculllcnts which 
\vere to be made available under FERPA, Mrs.l(b)(6); (bX I makes a false allegation that we did not agree 
to a date for an appointment to sec the documents. Rather, we continued to make requesb to sec the 
documents fi ve (0.5) tiules prior to March 15, 20 lOin hopes of bein l" able to see the documents Oil such 
date, during federal investigation, but we were dellled by .\1rs. (b)( ); (bX who states, "We 'If will hal'l:' to 
agree 10 disagree" when asked to view the documents. Further, if Mrs.l(b)(6); (bX I first claims l(b)(6); (b) I 
l(b)(6); (b)U( I records were ready prior to Nlarch 1 S, 2010, why would she he so adamant about holding out 
on letting us see the documents until after March 26, 2010'1 Obviotlsl y, Mrs.l(b)(6); (bX I did not Vdlllt us to 
have access to the docLiments during federal investIgation once she learned she was under mvestigatlOn 
on same datc the records were to have been made available to LIS under FERrA. 

You suggest that we request agamto see our son's records. \Ve have donc as you havl' requested \/-/e 
made request to see our son's records again on November 19,2010 via certified U.S. mail and were to see 
the documents within the 45 days as of January 3, 2011, We amlllged with !he school counselor to see 
our son's records on January 19,2011 after a 504 meeting with our son's tcachcrs same datc to make it 
convenient for Ihe school personnel. On January 19, 20 I I, when we went to see the records, \,ve were 
manhandled and dellied seeing our SOil'S complete records. Records were missing from our son's file 
again during: federal Illvestigation, thIS tillle under appealm WashlTlgton D.C. lkcause it is illegal to 

1 
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hara.~s during Investigation and we and our Mlil had been harassed prior to this meeting by Mrs, l(b)(6) (bXI 
and i\ssista1l1 Princip<lll(b)(~)2 I Portcr, we notified police to file an olTictal complaint. Carnpus polIce 
Informed LIS al such tillle that Mrs.l(b)(6); (bXI and Assistant Principal I(b)(~) I Porter had collectively made 
earlier f:Jlse accusation ag<linst our son ,llld knowing of such false allegation, served hinl with OSS (Out 
of School Suspension) via letter sent U.S ])ost. Mrs .1(b)(6); (bX I became In named tl1<lt thi s tii sco\'Cry 
against hcr WLIS made at this meeting, denied us the oppor\UI1lty to sec our son's file. and we were told to 
i Illilled i;lte I),' leave the cn mpHS. Mrs. l(b)(6); (bX I became ph ysicall y ag ressi ve with M rs.l(b)(6); (bXI trylIlg to 
snatch her personal documents fronl Mrs l(b)(6); (b)U(1 hand and Ms. (b)() had done the same with \11'. 
l(b)(6); (bXbnatehing the school record from his hands as wdl. We were told at this Illeeting that \ve could 
not come to campus, and if \ve did we would be arrested for trcspass without just CLlUSe. So ""ie are 
prohihitl'd from going to the campus to VICW the docurnents despite our proximity to campus i\ CDR 
tape recording of thiS meeting was made for the validity II1cidents stated, and can be I1l;KIc available upon 
request. 

Continued requests have been made to see our son's file. Howcver, 111 all due respect, trying to obt'lln our 
son's documents has been a misuse of records resemhling mon..: of a gallic of the ('CSD playing "keep
away": All parties notified know wc want our son's entin~ record yet it is withheld: Mrs.l(b)(6); (bX I sends 
us a USB drivc certiried U.S. nmd on February 18,2011, claiming that the drive has documents, yet it 
\'>'as made Illoperahle due to being dallJagl:d (I.e. Sent without protective cap ilnd without protective 
packaging, the drive was bent and cannot he accessed). Mrs. l(b)(6); (bXldoes go ror record ill hcr 
correspondence lhat she had knowledge of~l(b)(6) I school counselor, pulling items from l(b)(6) (b)Uq 
complete file pnorto the meeting on January 19,2011. Yet on January 19,2011, she makes fahe claim 
to the olice that she is presenting the complete document, which is incomplete. In sallie leiter Ms. 
(b)( ); (bX aho stat.es request for documents WilS made on January R, 2011 when her office si ned for our 
request via U.S. Certified Mail on Novernher 2lJ, 2010 by Ms.l(b)(~) Urb)(6); ( I ~ (b)() states 
records arc to contain report cards, and then recants her comment when we point out they arc missing 
frolll our son's file. She says not part of records, S;lYS they arc not available, and then 
produces one Assistant PrinCipal Porter says she docs not know what makes up a permanent 
record, but claims the counselor, .. under her direction, IS to manage student records Area 
Superintendellt Cheryl Hungerford. llollfied of such events, sent a COR of incomplete records hoth by 
way of U.S. Posl on April 19,201 I, and thcn shc sends it again by way of stan to our son's 504 review 
meetlllg on May), 2011; sarne file, still incom lete. Requests were made to the CCSD CommunicatlOn 
Director fb)(6); (b)( I after counselor (b)() (b)() directs us to on January 19,2011 and he, I 'nOfes the 
request. Board Represcntative (b)( );(b)(7( ) and School HoardEb)(6);(b)(7 I b)( );(b)( () also 
notified C.S. certified mail, hoth route requests hack to Area Superintendent Cheryl Hungerford Around 
we go ... and l(b)(6); (b) I as well as Mr. and \tIrs.l(b)(6); (bXI are "man-in-the-middle'" .lust as school yard 
huliles play keep away: The District, knowlllg the relevance and importance of slIch records and requests, 
uses the documents [[l a manner unbecommg to federal law as to \vlthhold them, destroy theil), falsify 
them, and knowing we want to review them, hut do not have direct access to them, manhandles us by 
keeping us from seeing thell!. 

Again, Mrs.l(b)(6); (b) land CCSD, under federal investigation, have successfully blocked our avrulability 
to see our son's records no matter how many attempts, or to whomever directed with responsibJiity to 
perform. or to what type of "ol'ficial" requests deemed, However, the common denominator remains 
congruent of disrespect to federal Im'>'s: Wc have heen trying to view l(b)(6); (bXWb)(6); (b)U( I complete and 
entin~ file \vith official FERPA request now Sillce origmal request made over a Yl'ar ago, ami the CCSD 
still will not and docs not comply. We understand that we are not Ihe only families in Cobb County with 
sLich difficulty as well-respected educational allofney.l(b)(6); (b)U(t) I, has informed us and nOled the same 
for her clients. 

2 
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A leiter has been issued to your offiCI.' whIch gIves more depth to the events on January 19,2011 which 
was sent t:.S. mail on May 16,2011 and received by your office on \-1:1y 20, 2011 according: to certified 
return receipt U.S. mail. In our most rcccnt complamt to the US DOl. OCR, accof(llng to the lJS DOE 
OCR It becomes the domain of the lJS DOE I;PCO when such events happen \vithin the context of the 
issue at hane!. We want to revin\' our son's records and the CCSD, whether collectIvely or mdiv"](lually, 
docs all within Its powcr to make sure we are not gettmg the entire record with disrespcct to attempts for 
the documents made with integrity. 

To be HI cornpliance \vllh the HlCO as per your letter on March 17, 2011, we have enclosed our official 
H~RPA request made on November 19,2010. Please inform us ifyOll wallt reques\.~ made beyond that 
date to the palties mentioned herein, and we would be glad to comply. 

In eonllnuallOn, you are correct in our assertion that Fb)(6); (b)(7( I~ pri vate paid tutor to l(b)(6); (b) 
l(b)(6); (bXI Slllce 200R and educational consultant to us since 200 I, created records I . . 
independent of the District, and bccausc Mrs. E!ill2IJ was not an employee on . 
School, where l(b)(6); (bXWb)(6) (bX lIS enrolled, she was never a provider 
and thus, Ms.l(b)(6); ( I was 'hited from disclosing information about maintained by 
the District to , .1 ) I had no husiness under such constructs seeking confidentwl 

in her attempt to obtain rccords from Ms. ~ You slate that at 
i on March 19,2010, :vIrs E!ill2IJwas not an employee with the District. 

This is incorrect as Mrs 
District could n~quest records for 
CCSt) cannot request records 

District at l(b)(6); ( I (b) School at such time, While the 
) If Ms. (b)(); \vas servicing hm1 as a student, the 
"""'-'= if she was private paid tutor without our consent. 

Further, one may q ues! ion why Ms. I(b )(6); ( Ui!ill2:] IS requcstlllg Items beyond l(b)(6); (bXWb)(6); (b)Ur! 
educational file: Shc states on March 19,2010, "l3y rhe way, ,)ie are looking/or thil1Rs IhalllliRlil /lol 

ollrerlv;se he 1/1 his ('(Iunlt/of/a/ records (his aClual.!ile,I) ... lve IWI'e those files IIl1der COlltro/. Whell ill 
doubt, inelude the document [[lid we will/ook and see (fit is a duplicate." One may wonder what the 
agenda of :vIs.l(b)(6); ( IlIE:i:milfor seeklllg records heyond thaI of educational records and it is interesting that 
such request comes four days beyond the 45[11 day records are 10 be ready for the FERPA request madc in 
January 2010. We arc curious to learn what was mentioned pnOf 10 this statement as the e-lllall, making 
reference to "his (ldualfilcs," suggests reference to earlier dialogue and has heen redacted hy the CCSD 
and as result, the Assistant Attorney General for Georgia,lIbll61· IbllIlCl I. has made request for such 
document under open records reCJuest under state law on behalf on(b)(6) (bXWb)(6) (bXI for wtllch wc WIll 
providc upon lis rendering, 

Further, letter of legal pro se was sent to Superintendent Sanderson atthc bc 'll111in' of such academic 
year L.S. cCltified mail to ce:ase: retaliation and harass1TlI.;nt as well as (b)( ); (b)( () issued on Fehruary 
14,2010 stat11lg thc sarnc also senl certified U.S. mail. 

On same note, it is interesting to mention that in her leHer to us re rardm r such request for .\1s.l(b)(6) (bXI 
doeumcnt, Area Superintendent Cheryl Hungerford denIes \1s. S. (b)( ); ( is the attorney for the District, 
yet all the v.hlle cdrhon copIes her In her Sdme letter sent same date to m It may he best to reference 
Ms l(b)(6) ( las Ms.Fb)(6) Wb)(6); (b)(7(C) Iso thaL the CCS]) does not have oversight to \vhom you may 
refer as they have: suspiciously done to us even wllhin contcxt of their same letter. hlrther, please note 
for rccord that Superintcndcnt Sanderson is no longer the Superintendent for the Cohh County School 
District as he took early retirement when the District and its Hoard came under scrutiny of the Southem 
Accreditation of Colleges and Schools (SACS) tillS past spnng aCier Cllm~T1S' complaints. The new 
Supenntendent for CCSD will he Dr.kb)(6); (b)( las of June 1,2011. 
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With regard to our daughter II§TI2I] l(b)(6); (b) I \lie mack FERP /\ requests for spec I fic documcnts 011 March 

IS, 2011 which the CCSD ref"crence to the CS DOE OESE in their explanation for why II§TI2I]I(b)(6); (b)(7q 

teacher recreated her ~ stakes l\CLI3 Georgia Writing examination for puhlication less than a month 

before the same teacher abused her at school and wlthlll weeks after threat was made against \ttl'S. 

l(b)(6); (bXI after writing highly controversial legislation that exposed the District and failure uf State to 

investigate child ahuse in schools dUring hearing with I]ollse of Represent:ltives for such bill Request fur 

sueh documents were rnadc on \1arch 15, 201 I, and the CCSD will not provldc thcm. Our complaint IS 

enclosed for these documents as wcll. Timclincss is of relevance as this complaint is also under appeal 

with thc CS DOE OCR in Washington, D.C. and also in thc CS DOE OESE with OGc. 

In closing, we appreciate :your ktter on May 17,2011 and efforts to provide us the law, and how it affects 

us, and most importantly Eb)(6); (b) lour son. \Ve regret the imposition that OUl" school district has crcated 

for your Office, and only wish that resolve can quickly be made with thc production of the records 

requested. If you have an:y questions, please feel free to contact us aq(b)(6); (b)(7(t) I 

Enclosure: 

Request for records made on January 27, 2(X)9 
Request for records made on l\ovcmber J 9,2010. 
Request for records made on March 15,2011 forlI§TI2I]l(b)(6) (b)(7( I records 

L"S DOE I"PCO Complaint re: S.I(b)(6); (b)U(t) I attempt to ohtainE§I]l(b)(6) (b)U( I confidential records 

CS DOE FPCO Complaint re: II§TI2I]I(b)(6); (b)(7( I records 

])[SCLOSLRE 

All ,la[CnlCn[.' [Jlad~ wilhin the cO,l1cxt (1r this dOClInwnl a; pre\ent~d fly Inc "Ildcrwril~r('). ar~ belicl"s ba"cd solely ami excllL,ivdy up<)n Illr, 
d'lCLlJtl~nts C'LllT~lltly i" po,s~."ion b)' ttlc lInd~rwriter(s) at this tin,,: in writing. In llll wa)' ar~ any or tile statement, made h~l\:in. by th~ authorl'), 
and [hmugh(1ul thc drx.·lLmCnl., and attached Gxhibits. 10 bt-. c"n'tru~d. illt~rpn:l~d. i[lf~m:d ami intended as l>cing defamatory. a~(llsalllry. 
,b.",kmlL' Of libel towmds the "tated pmty(,). Slat~TTl~nts throLLghout this rLj1lll"l ~nd its .,uppolting dOClInltllt, an.: rcr,onal b~licf, ~nd "n: Il()t to 
be intcrprdcd m, professionnl in content and/or to r~j1resen[ [he llClid, "r Ihe L.A.S.E.L. Inc. or C.li. SUPP(~"t and A~SLX·iill~s. In,' or thai (1f 
l'HJk.<si(l(lal "pini(J'" (lf~ IIEij]IJOI"~ Iib)16)' ! IWe bdi~v~ th~,e alIq;a[i(J'" to he made to rhe l}<Cst of our knowledge bih',d on 
Ih~ ini"orillatio" currentl} madG nl·:.ilnbk ro the I!nd~,rwri(~r(')' Furlhl"!" all infmJJLalio" j1re.,ented wilhin the conttXI of tl1i\ rcpurt i~ b",,,d (111 
illr"L"malio" presently made avaii1lbk by (hc Cobb Couilly Sd]()[JI Di.,lriLl, th~ Cohh County Police Lkpnl"tmcnl at thc tiTll~ of wllrni"ion of [his 
rcp0l1. It i, deClllGd iLCCLIrme nnd factual only to Ih" validi[y oi'lhe ,ourees from which it was ootailltd. Th(, ini'onllaliol1 ~ont,lin~d in [hi, r"l'orl. 
along with all supporting dc>:,'urlle·~ts. are kg-ilily pLivilcgcd and ~onndeillial undcr applicable law. IIny di"emillillion. C('P)" m di.,do.'()r~ of thi, 
docum~1lI and it, mtachment, withUlII approv'll or Ihe (JlHlcrwritcr(.I! is stdelly prohihit~J nnd n~ly ,arry ,",irninal and/m "ivil I'c(]alri~s arId ci ,.il 
liabiliril', lor lIIhllirhurLze'd di;d<)suL~. di."~Il,in;'li(]1l [)l" ~(Jp)"in~. The authOl(,).JIEiIIEI]lIEJj]J:Jan~hb )(61; (1"l'ccillcaily rc,\CnC their 
li,[!ht to amend this r~pOL1 and/or rhc damagcs pr~s~nlcd Im"Cill as additional ini'orrnalion may warrant. 'i11is l"ep<)r( is \"bj~~1 to alionleY'L'hell[ 
pri ,.ilegcs & ~o(]fidcntiality and. therefore. ally (ii'lrill()li,," ,hall r~'1uirc the appro"al of [he "aid lIndcl"I>'Titcr,. E§I:]1IEJj]J:J"nd~ 
Iib)!6) ! I 

I"hil disclosure is to rcmain in tack and 10 be incln,i,"C lOr and t(1 pertain to all a(coJllranying cllclo'lll"t". all~:ndlll~JlI' ,md inr"I"HJatil'Jl tiLnt 
ac,'()[lLl'any this lcl1e"I~"mplaint ami i'or which rh(, aUlhor(s) add [0 Ihi.' ~oJllplainl in Ihe rutUl1.'. "" GnclOSllr~s nndlor addilion, ar~ 10 ,,,[,,,r,,,,k 
Ihi, icl[crlc"J[]l'laint 

4 
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( ·O"I'IIW"''I'I .\ I. .-\1\U 1'llIYII .E( ;E!> 
SE1\T U.S. CERTifIED RETUR"I RECEIPT .VI AII > 

Ms. Ellen Campbel l 
Acting Director 
United SWICS De partment of Education 
Family Policy Compliance Office 
400 M aryland Avenue, SW 
Washington, D.C. 20202-5901 

Rdercncc 1"\0.: 1442 

Dear Ms. Campbdl, 

1 

May 14,201 1 

m~M: :3° 1~1I~@ 
8y __ _ _ 

On November 19. 20 lO we made a FERPA rcq uc:-.t 10 v icw our son, 1(b){6), (bX IJrb){6), (b)(7(C) I 
complete educationa l file. We were to vicw hi ~ fi le on January 19,2011. We were den ied the 
opportunity to sec our son' s file by hi s Principal 1(6)(6); ( 1116)(6) ; (b) (7 I Princ ipal at Hb){6); (b) I~IT[J 
School~) in Cobb County School Dis trict, Marietta, Cleorgia under the direction of 
Superi ntendent h ed Sandcr~on : After being manhandled duri ng thi s FERPA request meeting 10 

view our son' s records all the whi le during a federul investigation with CS DOE OCR under 
appeal in Washington D.C., we notifi ed campus o lice to fi le complaint of harass ment. When 
call1pu~ police arrived, he informed us that Mrs. [ )( ):(b) had falsel y accused our son of an 
inc ident which he d id not do, and knowing of his innocem.:e she served hi m wiLh Ou l of sc.:hool 
suspension. As thi s surfaced during the meetmg, Mrs. Hb)(6) . (b)(1 lrefuscd to allow us to view our 
son's records and ha,~ denied us our righllo sec our son' s records since such date. Further 
req uests have heen made to t h~ Area Superintendent Cheryl Hungerford and Superintendtmt 
Sanderson, and suc h records have been redacted and withheld . A CUR of our tape recording of 
the meeting on Janu<lry 19, 20 11 permi ssib le unde r Georgia law can be provided and supports 
the fo llowi ng allegations. Such CDR ha .... been prov ided to the US DOE OCR under different 
investigation for allegat ions of harassment during federal investigation: 

The FERPA re uesl, as protected unde r the United States Departmen t of Education, was mClde 
bv us, the (b){): (() on November 19,201 0 anti was sent U.S. ce l1 iried Re[urn Receipt majJ to 
~ Pr.i nci pal ) ). ( 1(b)(6). (6){7q It was received by~ on November 29, 2010. The req uest 
was for "oermanelll, academic AN]) behavioral files" as these files arc kept by the school 
di<;tri ct to create Ihe entire file for each student: A complete file contains academic and 
behavior<ll records and if such studenl has a d isabil ity those records arc made pan of the file hy 
stale and federal laws. In her leiter to rhcl(b)(6); (6)(7(c Ion October 04, 2006, k6!1R! (hll7r¢\ . , CCSD 
Area Superintendent, stated fur record , that hoth disci pline reco rds , and academic records make 
up a stude nt 's rile in he r letter responding to how our son's files from 1999-2005 were deslroyed 
by the CCS D undcr lock and key oJ the CCSD . (The records had been ueslroycd for a who le 
'car hefore we learned of their destructi un and such discovery was found by thel (~)\6) ; (b) I 
(b){ ); 
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A remi nder e-mail was senr (0 ~1{b)(6J.( l by Vl rs. I{b){6).(b)(t loll JmlU~ry 08, 2011 "lo .H'e 
l(b)M (I com }Ide tie on W(~dne.tdav, JWHlary 19 {I.\" per ' (bUS! (bY I' FF:RI'A rC(II.Il'SI made with 
Mrs. , (b)( () I\b)~)(~ Wb)(6) ; ( I did not respond. So <l second request. was made :lgain to E?){~\ I 
l(b)(6); ( lOll January 18, 20 II : "If YOlt em! please re.\polld 10 rhe below e-mail previously unl to 
),ou regof(IiIlK vh:willK I{b)le). { I,w:hoo/ record,\" in ac(:vrdan('(~ 10 aliI' FERPA ret/ucsf, lhal lVould 
he greatLy appreciated as our meetillg i.1 tomorrow morning at 7:30 a. m. (0 discus.d (b)(6), ( 1504 
wilh his teachers." I\~~~)rc Ilib){6): ( Iresponded same date stating, "YOli are ~1/elcome to re l'iew 

l{b){6): ( I record al the emf (~lyollr meeting. " 

On January 19, 20 J I , upon false presentation oH{b){6): (bX l!(b){6) : (b)(7(cl '·complet.e" tile by I\~ ){~) :. I 
l (b){~); I whic h was also prCpill'ed by Counse lor I ~!~!~ , Wb)(6); ( I <lccording 10 Assistan t Principal Dr. 
P0I1er, the tile was missing. and not li mited to miss ing. behav io ral/di sc ipline reporls, 504 
documcnt~, College Hoard Accommodations letter, s igned Section 952X, all evidence of gn ldcs 
from 61h

, I O'h , and I 1 III grades, and prev ious documents madt: part of the permanent file by the 
bERPA request in March 2010. 

( ): under the direc tion of Princlpal Fb){6): Wb)(6): {b)(7 I fal sely presenting that !(b){6). (bX I 
==""-:-' file was ,tlso " complete" and was the "en tire" fil e, then contradicted hersel f stating 
that grades were p<u1 o f the e nrirc file and when it was noted that sOllie report eards of grading 
periods or lO'h grade :lIld I I'h grades were missing and 504 docume nts too while others were 
intact in the file , she quickly became defensive and retracted her statement saying grades were 
11 0 t part of the file. 

When we requested to see our son's transcript, E? !\~\, Wb)(6) . ( Istaled that the transc ripts \.\'ere nol 
ready as they were "being uplouded.'· However, wi thin minutes, aft er we repeatedly reques led to 
see our son's transcripls as we Jointed out those rC(l0l1 cards had already been issued vi a CS 
Post in December 20 10, Dr. (b)(): Portcr, also present al fhe meeting, retrie ved the currenT 
transcript which E?!\~).:? I (b) was adamantly claiming could not be produced . Mrs. l(b)(6): (I 
"Iated fo r record: " Trun.~('ripLs are flOt a vailahle. " "/ ('(l/lIlIJtllf'Ovitlf..' gmd('s" " / f's as IllIICh (IS I 
liave no ~v." " J1Ie file has allllw /?rade.\·." " ' l 'h gra(/(' fir Xf S{IlIIes/n xrade ... an: /lo t 
availahle . .. They hav£' to be up/oad('(i. " \1anhal1d ling ll" in tIlt' prcsClII.:e of Assistant Pri ncipal 
l ~b!\~:C' lI (b)(6): I ~g~!~ Wb)(6): (I W,tS witbholding the Iranscri pt from us when it was indeed avai lable 
<lnd evcntua ll y produced. Not onl y did Ip)~)~ Wb){6). (I fa il 10 prepare the file ~Iccording to lh~ 
rERPA request, shc was inte ntionally misin fo rming us of the availability of transcripts and 
grades and 504 ACl:ommodaliul1s to he prepared for file. 

Throughout the meCl ing Ms. l{b){6): (I exh ihited act~ of verbal aggressio n hy laughing at and 
manhandling against. Mr. and Mrs.l(b}(6). (b)(1 1 who were confused hy h~r deliberate omission uf 
srecific records in Hb){6); (bX lI(b){6) : (b)(7(CI file after presenting tile file as "complete." She al so 
exhih ired regressed he ha vio rs slic h as 7.i ing her li ps shut <lIld sitting wil-h her arllls c rossed as to 
give a j uvcn ile "s ilent treatment. " Ms. (b)( ): (b c.;ommcnts and actions were hostile. errat ic, and 
langel11 ial throughout ; first stati ng grades were parr of the fil e, then retracting h~r statemel11 and 
manhand li ng us. She further said transcripts were not pan of the file , yct had [l Hlde only th ~ 9 lh 

grade tran~criplS part o f the tile. She <;taled current transcri pts could not he madc avad ablc due 
to needi ng to he " uploaded" und thcn no sooner, requested DL I(b)(6): t to quickl y produce a 
cu rrent transcript minutes later. 
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Ms. I [b){~) Icsca luti n and hcc{ lIni n' defens ive wht: n addressed hy Ihc l[b){6);(6l<7 li nquiry as to 
w hy she had o milled (bJ( 1. (bX (b){); (bit () 04 Accommodations and ~ grade academic hislOry 
from hi s file, stood u hes ide Mr. Eb)(6); (b)( I as he was scated, and lun ged over and grabbed [he 
fi le fro m Mr. () : (b)(7 hand stating simultaneously wh ile grabh ing for the fil e which Mr. 
1(6)(6), {b)(7 I was 0 lng, '(lim-me lila!!" wi th no prior verbal request for the tile. :vIr. I(b)(6): (bj{1 I 
ul;umed by her outward aggre:-.:-. ion, stated he was no t through looking al the rile. M s. l{b){6) q 
then commented ,in a sarcastic and unprofess ional demeanor, "Oil. ( t!tought you were fin ished 
willi that/" as noted on tape recording and with wi tness present. \Ve felt intimidated b)" Mrs. 
1(b){6 ); (b)(7 1 verba l Clnd physica l aggress ions when manhandled us and attempted to forcefully 
grah the m e Ihal Mr. I(b){6), {b)(7{1 was hulding and s till r eviewing. 

Previolls to thi s meeting on ~(Jvelllbe r 02, 20 10, PCgg
n 

I (~)(~ ) ; ( I alte red documents to he sem to 
the ACT for or..:com modations as well as to Hb)(6); (b)(1( ! (b)( ) University on behalf of l(b)(6): (b) I 
1(b){6), (b)(7 I bp r~jTective l Y leavi n ' d iagnose .... o ff the ACT form and, li kewise, for IhHt of 
l{b)(6) (b)(7{ I (b){) L nivcrsity (b){ ). ad missions by leaving a healt h class taken o ff thd {b){6) (b)(7{ I 

~ C niversi ty appl icatio n as we ll as fa iling to note classes remain ing and needed for 
graduation all the while holding l(b)(6): (b)(7 I transcri pt in her left hand listing such information. 
Kb)(6); (bK 1I(b){6); (b){7(C1transcri pt also reflected a zero for Math II EOCT examinmiun when no 
examimllion fo r the ~wa~ even sco red , as nmed in complai nt CS DO E OCR #04 -09 - 1 58~, or 
givc n fo r record, and o ffici al transcri pts. while ordered with pre-paymen t, have heen received on 
nu me rous occasions witho ut. seal and made unoffi cial with incomplt: te and/or impropcr o fficia l 
prer aration of lhe offic ial transr.;ripl when received via U. S. postal service aft er tak ing fu nding 
for such transcripts. Mrs. I(b){6). (b)(7 Ia le ne.d Princ ipal l(b)(6): ( 1I(b){6). (b ){1 Io f such <lclions with 
req ucst for it to stop and no response was g iven. 

At the meeting on January 19, 2011, Ass ist::mt Prim:ip<:I1 Dr. ~fUrlher recognizcd that the 
coun.se]or is to maintain the student fil e and in res ponse to the inco mplete file, as she staled for 
record and faili ng to define for us if she knew what was to be in an entire student fi Ie, D r. fiE'i®7TI 
commented evasively: "The counselor is oller thaI to know that. " " You would ha lle to ask the 
ro u/1.seior." "Records ure done by the counselirt f!, office ." " [II all due respects, lVe have 
departmellt,l' aT thiJ .I'rfl oo/ and defJar(me!ll ~' are responl'ihle f or cawin thillgs. The ('()unH~l inK 

OJJit:l! r:realcs tlU! fJc rmanentJtle." And " Ynu'Ji . the COUII.w:{or" whi le mo tio ning to 
Mrs . Th is was staled with counselor present who is assigned as 1(b){6) (bK I 

",-,,,,,,,,,", counselor who knew l(b)(6): (bK I is learning disab led. (CDR) 

Rcrelltedly, I1b){6).{ 1I(b)(6):(b){1 !stated for record o n Januar' 19, 20 11 that the fiJ I! was complele. 
Howe ver, numerous itcms were miss ing in l{b){6): (bK I lb){). (b) ( fi le. 1(b){6): 1i(b){6).(b)(7 l stalcd 
durin g the mecl. ing on January 19, 201 I, "All ~ve have is 'here." 'That 's all we have. I Ita veil " 
fah'l! allY thing out ... l haveY! 't done that. N(}bod~v has ," 

During the meeting on January 19 , 20 11, wh ile stand ing across from Mrs. I ~){6) · (b){7 I who wa .... 
~in il1g at the co nference tahle, l{b){6): ( lI(b)(6). (bId lesca lated and hecame hys icall y aggress ive and 
lunged over to grab personal notes from Mrs.l(b)(6): (b)(7 I hand. :vIrs. (b)() ( made il known to 
her by stating. "This is my copy. I brouxht it toda.v." In rcsp()n ~e Hb)(6); (lI(b)(6) : (b)(1 1 stated , " / was 
jU.I'1 asking ." Inlh is rcgard , ~vlr <; . I (b){6l:(b){1 I was being r hys lcall y aggress Ive and snatchi ng 
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persona! documents from Mr:; .I(b)(6); (b)(1 1 a~ noted on ta~e recording permissi ble under Georgia 
law and with witness. W e felt intimidated by Mrs.l(b) 6); (bHi(t) I physical act of' aggression tu 
snatch records from Mrs.I(b)(6): (b)(7 I that Mrs.I(b)(6 ); (b)(7(! did not own. 

lking collct li vd y harassed and manhandled by Coun scl or EE2Jl{b){~) : I Dr. (b)(). and 
Princ i a l l(b)(6), I (b)( ( a ll under a federal investigation and who knew o f (b)(6), (bX 

4 

(b)( ): ( di sability, (), l(b)(6); (b)(1 Icalled 911 for cnmpus police assistance as illS a violation 
of federal law to intilnidmc and harass the parents and studcni during a federal investigation and 
such harassment is also J violation of U2E[] Jaw. 

W hen campus po lice arrived l (b)(6): ( II{b){6J. (b){7 I stated 10 Campus Puljee Ofliccr ~" \Vt' hal.'e 
given them everything tlwy've asked /or. " '" have given you every p()ssihh~ ph~ce of 
inj(mnation." Yet, later. on February 1 H, 20 JOin her correspondence to Mr. alld Mrs. Hb)(6): (6)(7 ! 
she stat~s , '7he coullselor pulled the conte/ t ' ~r>Tur son 's tlIInulative rc(:ord.,· to he reviewed 
ajfer his 504 meeting." During the meeting (b){ ), ( !(b)(61.(b){7 !lie(llo the lX) li ce office r telling him 
she had given us "every possible piece of in formation" when she gives ad miss io n to hav ing 
knowledge thai " the counselor I I from l(b){6). {b)(7(C! file prior to the meeLing . A ll the 
making this false claim to Officer ~ later in/'orllleous in lite meeting that Y1.rs . 
!(b)(6): (6)(7 ! hiid falsely accused . something he did not do and knmving of hi s 
innocence served him with out of school suspension. W ith this heing made known at the 

): escalated and denied Mr. and Mrs. !(b)(6): (b){7 !the right to view 
==",--,file <tnd threale ned trespassing warn ing if we did not imlUediatel y leave the 

campus . Arler the mecting Mrs. l{b)(6): (6)u I furt her made false repI )1110 the c~unplls police w ith 
lihe l and slander againsl th~ l(b)(6): (b)U(C! good name. 

On f eb ruary 18.201 1, Mrs. !(b)(6 ); (b)U ! issued a letter sent to the !(b)(6) (b)(71C1 U.S. Certified mail 
stati ng that our FERPA re4l1esl wa<; made un January 08 , 20 11 . This is nor true as the initia l 
rcq uc:-.t was sen l t(1 he r directl y on No vembe r 19 . 20 10 and rcce iw d according I() U.S. cerl ifieJ 
re turned rece ipt Post o.n Nove mber 29, 2010. G iven that unde r fedemllaw FERPA reqllcsis lulVc 
10 be produced within 45 dllYS, Hb)(6); (6X !!(6){6). (b)(7 ! compkte records should have heen made 
avail able lO llS by January 03, 2011: The complete documents were 10 be ready on this day and 
the cornplcw file was not produced by thi s date nor on January 19,2011. 

On Fehruary 18,2011 in her le uer to .\1r. and Mrs. ~(b~)(~·E(~~~~1~rs~. ~ltb~):(6j) :~( ~II~~$~){6~'~. (b~)~(7~l a I SO sent a 
flash dri ve and claimetl Stic h nash dri ve 10 con ta in 1P){6). {bX (b)( ).{b)(7 records. Howe ver. 
content in such flash dri ve was unable to he seen for pri vate viewing as conce rn fo r viral 
infection eXi$led and the Ihs ll drive, sent without protecti vc jackel and without rrotective 
packaging, was destroyed (i .e. hent) making il inoperable . 

In her le Iter f ebml.lry 18, 20 I J, j{b){6): ( II{b){6). (b)(7 I fUl1 her J.c k n( )w ledg~s (har we ditl indeed make 
reql! ~:-. Is fo r the "compleh .. ' lilc." l{b){6): 1i{6)(6).(b)(7 I acknowledges the request o f Mrs. and Mr. 
!(b)(6): (6)(7 ! stating: "You sent an e-mai l to a school counselo r to see your son' s complete tile Oil 
Wednesday, January 19." FlIrtha,)v1rs. j(6){6) : (b)U! states Ihal in preparation for the meeting on 
January 19, 2011, "the onmselor pulled the contents of YOlir son's cllmuwlivt! folder to he 
reviewed after h;.\· ,.,04 meeting. " T ht: request was made for the "complete file" as Mrs. 
l{b){6): {b)(7 I ack nowledges. Ilowcver. by he r o wn admiss ion, she ad mils 10 the counselor pu ll ing 
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the contents from l(b)(6): (bX IIlb)(6), (b)(7{q cumulat ive foh.Jer. On January 19. 20 II , upon viewi ng 

the fil e, the file was missing , and not li m ited to missing. behavioral/disci pline re ports , 504 
documen ts, signed Section ~:;28, all evidence of grades from 6th

, 10th
, and 11 th grades, Co ll ege 

Board accommodatio ns leuer, and prev ious documen ts made part of the permane nt fi le hy the 
FERPA request on January 27 , 20 J 0 and wh ich was dclayt:d beyond the 45 days. 

Th is i .. the second ti me l(b)(6); ( lI(b)(6); (6)(7 I has denied I-ERPA feljues! during a federal 

investigation wi lh the US D()E as l{b){6), ( 11(b){6): (b){7 I further fa iled In pnxlucc FER PI\. requests on 
March 15,20 10 wi thi n the a llotted 45 days under federal law and thereby interfe red w ith federa l 
investigation wi th the Loited States Department of Educati on: Mrs. 1\6)(6) : (b)(7 1 obstructed justice 
by delaying FERPA req uest for wh ich documents were nccdt:d fo r the in vestigation, bui. 
intenljonully held such docume nts he yond the 4 5th a llo tted day until March 26, 20 I O. M r:-. . 
Hb)(6); (6 )(7 I had knowledge of the federa l investigation, through notice , as did her staff, knew 
l(b)(6); 16X O(b)(6);(b)11 1 was learn ing disah lcd and purposely withheld informaUon during the 

invest igal io n in both FER PA requests (.Ind o pen records re ucsts: W he n inquiri ng fo r the 

5 

documents to be prod uced withi n the 45 days, Mrs. (b)( J:( )( arrog<ln t response w ith disrespect 
to fed erallavi applicable to FERPA in e-mail w as "1 guess we will have to agree to disagree ." 

A complaint was made o n March 5, 20 11 to Sc hool Hoard t b){6): (b){7{G) Wb){6): ( lI{b)(6): ( I lind 10 
School Board member ~1\~)1(6) ; (b)(7 I who forwarded our complaint to Area Superintcndent 
Cheryl Hungerford which was sent U.S . certified return rccei pt mail. Area Superintendcn t 
C heryillu ngerford stated in her le tter April 1,20 11 that she wou ld not rciea ... el(b)(6): (bX I 
1(b)(6); (tW{G 1 file cla im ing usn drive that Mrs . 1(6)(6). (b)(7 1 senr in February 20 11 wus in work in£ 
condition when issued to us; albeit never seeing the CSB dri ve upon receipt and after bcing told 
it was not in work ing cond it ion and concern for viral infcc ll ull existed , ~hc sti ll deni ed us to sec 
our son's fil c. 

On April 18,20 II Cheryl Il ungerford sent us a CDR wi th some of ou r son's records received 
April 19, 20 11. ye t the CDR was still incom ple te o f our son 's records made under prev ious 
FERPA requests and void ur the documcnts thaI both l(b)(6). ( lI(b){6);{b)U land Che ryl Hungerford 
claimed to be on the thumb dr ive as per Cheryl Hungerford ' s admission that shc would not 
rescnd doc uments on the thumb drive previously sent hy 1(6)(6 ): Wb)(6):{6)u 1 even with knowledge 
thaL the rhumb d rive was ino perah le. 

Again , we restated ou r reques t un May 3, 2011 in an e-mail to Cheryl Hungerford's office to 
1!b1!6!-ibli1(¢) Iwith explanation again that such th umb drive wa ... inoperab le , and thaI the CDR d id 
no t. con la in thc comple te documents of our SOl i 'S educatiolll.ll records per our ori g inal fERP A. 
request Oil November 19, 2010. Therefore , a requ es t was made agai n to sce OLl r son' s comr le te 
ed ucationa l file whi lc at our son' s 504 Rev iew mccting on May 5, 20 .1 1 an d [or hard copies to he 
gi ven HS pt!r fER P" . 

O n May 5, 20 II at such meeting , wc were presemed with a CDR of records hy District 
representa tive .(b)( ( ) I Via of Cheryl H ungerford, and we werc told by hcr that s llch 
documents repre .. cnted (b){ ). (bX (b){). (b) ( record s as norcd in the 504 meet ing notes. However 
upon review of the CDR, the CDR w as incomple te o f our original FERPA request on No vember 
19, 20 I 0 an d it W<lS further noted to he passed olT as none oth er th an the samc CDR as provided 
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w ith A pril 19,2011 correspo ndence which was incomplete and void of our son's edUC<ll iona! 
records . Cheryili ungcrfon.l has knowledge that the thumb drive is in()pcra hl~ yet she will not 
provide our son 's records. 

Till' Dis'rid IJtTsists with maldllg a ('oll<lhnrHtivl' and concerted cn-url tu deny us the right 
to see our son 's records. and likewise will not provide copies or his records and is thus in 
violation of FERPA . 

6 

.\1ost recently Ihese issues Imvc hccn hm ugh t 10 the attention o f the US DOE OCR o n February 
1, 201 1 as we have an o pe n investi gation unde r appea l with the US DOE OCR. The US DOE 
OCR! Atlanta office sl;J tes that the following i~sut:s fa ll under the purview of the US DO E 
OCR/FPeD as noted in the ir attached ieller to us which we have enclosed ill th is le tter for which 
we make this co mplai nt now to the US DOE FPeO: 

1. Thc Distric t trying to obtain confidential information ahout 1(5)(6) ; (51( O(b)(6) ; (b)(7 I from hi s 
private paid 1ll1Or 

2. T he Distriel not having a completc educ<ltiona l file fo r 1(b){6): (6)( Wb)(6), (b)(7 1 after reques ting 
to sec the file on November 19 ,201 0 with f ERPA request 

3. The District elliploycc t,a mpcri ng with the fil e 
4. The DislIicl not sc ndi . as requested 
5. The District file from 1999-2005 
6. Incorrect . .., . for 

7. ~~..J";';;';"-.JI altering his studen t. doc uments 

We have also enclosed ch<lrls which identify documents that have heen ft!ullc ted and withheld 
from o ur FERPA request which was due on March 15,2010 and withheld during federal 
investi gati ()fl with US DOE (X:RlAtl anla by l(b)(6), ( 11{b){6): (b)(7(1 

Must recentl y on Man;h 08, 2011lhc US DOE FPeO has inquired with the CCS D as to why the 
legal counsel for the CCSD redacted docu ments from requests made in 2009. Desp ite this notice 
to the CCSD, the CCS D continucs to redact docume nts thaI are not attmney/d ient privilege. 
The second chart encloscd references the numerous attempts to ohtain our sun' s records since 
January 2X, 2010. 

:\ .'i noted from 'hb dW1"1 ,II t' 1! ;1\'l· m:uk In t ' r .' /1 \ ill.tf"t \'..:.',i \ t '~.l ~t".l\ IH l"d f\· (JlI l·:o. ~ ." II . ... IT .IU1 · 

:-01" · ... l ·.IIHpll' i l· £thlt:a liuu:lllil" fur II hit-11 th.· ( .( ·S!.) 11 ;1'" f;d lt'll tu 110·11\ ilk \\ hi h· nudt'l· 
fl'd t'l"al ill\l':- li1!:t liulI ;,\ ilh li lt" t iS IH)~. 

Your assistance in thi s maller would he greatly appreciated as we need 10 have our son's 
cC"l mplclc educationa l rcemds and have m adc numerous requests all withi n the guidelines of 
fcderallmv/f-ERPA for which the CCSD fa il s to comply. 
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. . Kb)(6); (bl(7(C) 
Please feci free to contact us at,LL _____ _ if you have any questions. 

Respectfully suhmittcd, 

Parents and legal guardians ofl(b)(6) (bX lI(b)(6); (b)UI 

[b)(6) (b)(7(t) 

Enclosures: 
Chart J alluary 20 I 0 "PERPA Request [terns Withheld by Principall(b)(6); (b)(7 

Chart "Summary of Records Requests Made to the CCSD: January 2010 to the Present" 
Letter from US DOE OCR/Atlanta April 14, 2011 
Letter from Cheryl Hungerford April I. 2011 
Letter from Cheryl Hungerford April 18, 2011 

Disclosure 

7 

All ,1aICIlK:Jlt, lllade within ti"K, nmlnl or this do",,,ncnt <\, pn:sclllcd by the lInderwriler(s). arc belids has~J ~()Iely ~nd odusj"dy upon the 

docum~nts "urrclllly in r"SSC,Si(~l by the underw,-iter(,) allhii; liJl~ in w,-iling. In IlO way arc any of' Ihe slalemen!s TI.l<ic Ill'rcin, h)' Ihc alllh[H'(sj, 

amllhrou[';houl Ihe UlW'\JIlICTlIS and illl;!chcd exhihit" I() he conSlru~d, il1l~'1'r~kd, inklw,d aTld intclllkd a, bcin~ de.i'aTlmlnry, a,,,,,,,,IOr),. 

slanderous or libel toward, the staled parlylsj_ SI"lcTlO<:TI[;; thfllllghnul th;; rep"l' anu its SllppOllin!! documents are I'(;l'sonnl bcli~l', "nd iII~ nol I" 
be interp'-~lcd as jlrokssi(Hlal in <:eMlI",,1 arId/of to rt'l'rl-scnrthe bdiefs of Ih" F.,A,S,L!., Irll'_ 0(' C.L S"I'l""'I and A",,,ciat<'s, im,_ (~- Ihat of 

pml'e,sior1,,1 opinions llfE!2TI2I]IIEij]IJ"r IZE:iZi:l3:Jlibl(61: ( I We hclie"" lhese allegation, 10 hc TI,,,de 10 lhe lWSI of OlL[ knowledg~ based on 

lhe infurmalion currently THnd~ :wail"hk to lhe IIT>dnwrilcr(sj, Fmlhcr. all infDrlllariu<, rre,crll~J wilhi" lhe conl",l 01' lhi,' repor! i, based l'" 

infOl'lllalion p[,~s~l1lly TI"](\c nvaiiable hy [he Cohb Cou"l)' Seh""l Diqrict, Ihe C()bh Counly Police I )q",l'lmel1l at lhe time pf slIhn,i,sion uf Ihis 

report. I! is deemed accu.alc and bClllal ""I)' to!i1c villid;t)' of th" "'lLrees from which it Wi~' oillnined. The infoflnali"" cOlllainl:'d ill Ihis repurl, 

along with all "upl'oning d"<:lLlllCnls. MC legally pl-i vileged and c(xlfldcmial LJ",ler applicabk law_ Any disstminalion, <'(1') or dis<-lmurc of thi" 

documenl ilnd ils nllachHlcnts wirh(MII apl'\Uval of tl", undL'rwrilnC, i is .,(L-idly prohibiled ilild mny calTy climinaJ andlm civil [It'nalli~, and (-ivil 

liahili!i~1 for unaulhuri,nl disd(l,lIr~, disseminalion m copyin[,;, The authorf'), E!2TI2I]lIEij]IJand Miehad Iibl(61: (hpeciflcally reservt' Iheir 

[ightlO iH1k:mllhis rep(,M'1 an,-Vnr Ih" dalHage, pres~nled hCll'in a, ~ddili(\nal iIlfnrmmion rna)' warranl, This Il'PlW-1 is 'Llbie,,! to ,,((omc), cli,~nl 
privikgr,s & c(H)tid~n[,,,lily ilnJ, li1crctorc. any di'lribLl!ioll ,h"ll r~qllir" Ih" appro\'al of Ihe ,md Ufl,lerw,ilcrs, E!2TI2I]1IEij]IJ andlc b 1(6), ( I 
Iibl(61 ( I 

TiIi, dis~lm,"rc is I() remain in lack and (0 he i"dusivc of and to rcrlain lO all ilcco"ll'anyinr ~ncloSllr",. "rn(~ndlllcnis a[HI ini'OI'f!1illillJ] Ih1\! 
aCC(lJllpar,)' thi, ktlnlcompl"inl 'lIMI I'm which lhe atllhor(') ad(j to Ihis c()mplaint in Ih~ !'tau.", No cnclusII'-cs and/{H' addili",.'i al'c 10 "LfX;l',cJ~ 
thill"lin/complaint 
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FAMILY POL ICY COMPJ.IANCF. 
U. S . Dept . of Education 
400 Maryland Ave., S.W. 
Washington , D. C. 20202- 8520 

Dea r Si r /Madam : 

1:.:1 - - I - - - .------ - - -- -

RE: PHYSICAL & VERBAL ABUSE 
of my Ei[] year-old daughter. 
throughout ~ school yrs. i n 
NYC, P.S.1197 & during bus 
rides f rom P.S. , 47Q. 

I am fi ling a complaint a nd reque s t an inves tiga tion into the miscond uc t. 

neglec t and lack o[ enfo rc emen t o f s caf f and s tudents wi thin NYC District n 27 . 

P .S. il 197 . and als o P.S . n 47Q (lJuring bus t r ans po rtat ion to & f rom s chool}. My 

wife ~ and I h ave been pleading with Pr incipals . gui dance counseJor s and s taff 

Co intervene and stop t he "bull ying" within this school. Our daughte rmbMl. {b 'is 

~year s-old, ve r y swee t and only weighs 60 pounds . Mos t c urrently, our daughter 

was granted a "safe t y transfe r tl to P . S . #47Q . Br oad Channel, which i s a !'lafer school . 

however the bus this schooJ has provided has jeopardized our daughter 's !iaf ety . 

On Octobe r 25 . 20 12 . whi le j(b)(6) ;{6 1 W03S ridin g to school. a~e<lr-old r etard ed 

boy dragged 116)(6);(61 by her hair. punched he r i n the mouth, while the bus driver 

did no th ing t o stop th iR a ssaul t . This i !'l one of many as s aul t s that my wife and 

1 r eported (during attendanc e at P. s . fl 197) . Our daught e r has s uf fer ed a concussion , 

bloody/broken nose. b ruise s all over her legs . ki cked. punched, pus hed down s t a irs . 

e t c . l(b)(6), (b l haR been t o the hospital four times , has chronic headaches. e t c . When 

my wife ~ called P. S . H47Q t o compl a i n abou t t his bus inc ident . she was t old 

tu : " Seek o ther means of transpo rt ing l(b)(6); {b 1 to schoo l'~ and a tU 1 nobody i!:l being 

he ld respons ible for t he assau lt. My wife prima r iJy speaks Spani!'lh, but I 've s poken 

and wr it ten t o these s t a ff member s. numerous times . even Ce rtif i ed/ Registere d 

mail . Thes e are s erious violations o f l(b)(6), {b)(7 I Cons ti tut i onal Right s and being 

depr i ved of a s a fe and supportiVe environment free fr om disc riminat i on/asBa ul t s 

and bullying . My wife and 1 a r e extremely worried that one o f these assault s wi l l 

t ur n to be f atal. Why doe s our daugh ter have to continue t o endure s uch a bu se 

from c l a ssma t es and s t af f ? I' ve contac t ed NYS ' s Dept. of Education. on l y to be 

(1 ) 
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pasified with empty promises that an investigator will contact me and is assigned 

to help us, only to be ignored with my pleas for some kind of intervention. My 

wife is an excellent mother and we love and care about l(b)(6);(bl very deeply. I must 

wait one more year until release and I can work to provide Icb)(6); (b I with a private 

school that we've planned to enroll her in. These assaults are mostly racially 

motivated and l(b)(6);(bl has been singled out due to petite size and beauty, I can 

cite numerous violations of the NYC Chancellors Rules & Regulations as well as 

case law, Constitutional Rights violations, etc., but the lifelong damage that 

has already been done cannot be erased. I'm requesting that your office will 

aggressively intervene and provide all those positive learning experiences descibed 

in the Standards of Education Laws for our schools. 

Please respond to me at your earliest convenience. You have mine and my 

wife's full cooperation. Please help us to provide our daughter with a safe 

educationaJ environment. Please feel free to contact my wife, Fb)(6);(b)(7(C) at; 

I am very grateful for your time, assistance and under~tandi?g. 

Vf'.rv'trulv tour;.\J 

thank you. 

b)( ); (b)(f\C) 

(2) 
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October 27, 20 12 

To: 

Re: 

Family Policy Compliance 
Office 1 J.S. !)epartmcnt of Educatiun 

Unauthorized access of my Granddaughter 
\l?1(!1. 1£b)(61(b1UtC, !Studcnt Records File 

Dt!3T Sir: 

J am writing this letterto complain about~~::U~~:J~· (o) ] SChOOI in Harrisburg, 
Illinois. A member or members of Ih~ Otl icl' Starr, un er Mr.lT)l~):, Ithe 
direction, or Mr.LP)l~):? Ihimself: has ilh:ga ll y act:esl'it:d : file 
~lner she had transferred to a school 400 miles away ill j ust to 
I"ctricvt' my home address to send me the auached Icner PTO is not of any 
signific<lll(.:c nor ones it have to do wi th any pertinent official school business. I will 
explain more as I write. 

My 'rlmddrwgJlter iKld attC:ll(k-d ~)(~[]~W}~:lb)J h~r lSI nnd 2nd grade year. (2!J~ 
(b)( ):(b) houses dasses I'rc, K Ihnlugh 2,1>1 grade. One\:: (} studenl r itSsc:s 2'k! gntdt: they 
lUVC to i\ltelld~~Sch()o l whi~ h bOl/st,:,> J rd grade t\lrough s th 

So this y Ci1f h:'\d ~b)(~l;o 1 J'CIlHlinct.i li ving in my household she woultllmve ~llIcll<kd ~ 
~ We I! I to ld cwryhody (It the PTO meeting at (2!J~School in May Ihut ~ 
plil nncd I() go hume 10 li ve with h~r Mother. I luok her home in JUIIC. 2012 as soon as 
School was llut for summer vacation. But ~ ~ kn~w she wuu ltln'l he <tuendi ng 
~~ :1J1Yl11ore at all , and 111~Y knew lhat Oil the l(lsl day of Ih(\1 (20 t I ~20 12)$chool 
year. 

"1'11(,11 ~~ School culbl nt' in AI lgllS\ or Septctnber o l'this yea r (20 12) anJ 
4UC$(inncd me ubout b)(6) (b) ·C'.g isli<.ilion and I e xplai ned to them that she went ho me to 
live v .. ith her Mommy. Tht, lady sa id tell hcr we arc sorry she WOld be attending. school 
with us. and tell h';".r we wish her good luck in her new Schoo l, <tnd I sa id I wou ld. ~ 
~shollld/woliid hi:l\'c dropped her Ibal day. {lb){~IJ~should havt: dropped her har.:k in 
June onc(;". she pa<.;scd 2J1

.! grHtk and they sent her recuros 10 (@J~ 

Thl::n in Scph.: tnhcr 01" Odober I S luke \.Vil li on\! ur lile OBjet' Stuff memhers <II ~~ 
10 kuve <llllcssag.c 101" Mr. l)( );l) tlnd she Illcnt iOIll:d a request lorl!bj(6h b) ~ n:cords li'om 
her new schooL SO (IS you C:IO S(''C Ill y granddaughter WliS not a student of~~or 
~~{lr .. .Illy other Schools in Community SChOll I Dislrid it3 , in Ilarri shurg, r/li llois 
fit ,I I! when I received {hi s leiter on Octoht'r 19 th 1012. and eVl~·ryonc:. involved ill the 
scbool system mentioned in tHy IcUl!r to you were very aware o rilla! tact. 

• I , 

, , . 
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Therefore, I believe they decided to take it upon themselves and access hcr student record 
file to aecess my address to scnd thi s childish leuer. They violated her privacy rights and 
mine as well. 

f read smile Schoollawslrules online and tht.,y state that Ihl.! S!;hOtll s do have pcnni ssiun 
to access hc-r student files to send to the State for fundin g" reg::mling honors nlld awards 
inlormalion. to f(lrward ber student records to a l\e\V s~hool. and i.1 504/:s pl.."\: ial edul'ulion 
informatioll. It does not s late they can a-.;ce.r.;s her rel.!ords nnylime they want ror any 
ulloilic ini school husincss ttnytimc they wanL Which is exnctly whal they have dOll t': in 
this siLu.:.tioll. It W<lS for their own persolwl lise .. . . Jnd tlull is tutally illcg(ll. an(1 vcry 
unpn)li.;:ssiuna l. 

Back in May when We eleCled PTO Ofliccrs they nomi~ electcd me 
Correspondence Sc,.;retaIY. ·I·hen ali.cr the cU/"r(!ul PTO~ ~;~;;)(~;;):"(b"')("'7 (,.C)nlgot her 

hands on the Bylaws she slarte<..l h(l rping at eve rybody abo ut us I1(lt followmg the byJaws. 
She said I have to hitw fI studeOl attending ~:H~:J~,w (b) ] ur I ctmld nol be an 
Officer. We all as ,1 I3mml and the Princiral argued the po inllo no avail. 

Sa ra the PTO President then ~tarled h!xling me: and the lexts wefl' prcl1y indi gnant I to ld 
her lo Sl.op lex ling me ami stop talking to me. I told her I wuuld not di scus:i <JIlYIllOfC PTO 
bus iness with hef anywhere tmt at the: schou I heciluse it was :\11 school business. I have 
not spokcn with her in months because of" Ibm, Thcrclixe, this !cHef type signcd @» l~)J 
~ PTO concerns me tlm\ t':vcn ailcr thc:y knew I didn ' t want anymore conlaci w ith Sma 
at all. they eithcr gave her my Hddress and allowed her to send thi s Idter, or MrEb)~).; 1 
sent it. 

Nobody from that sehool lws ever been to my hOllle cxct':pt Ms W'Xi[l!hc school secretary 
and that wa ... to brin~ . @)(6).<]home ont! day <l Itcr she had golten sick with a high fever and 
strep throat al schoo l. M S[{b){6): ] knew [ hau jlts t had 3 mimlr surgery and the Doctor 
wouldn' t allow me to dri ve ii.n two weeks. 

Then there i s~?~t,~,l, l<tno.l lb}{ ) (b)( () two other memhers (If Ihe ['TO They assured me 
they were never invol vc< W It 1 ~my dcci s i()t1Il1~dc hy the PTO as lhe Il!tter was signed, 
and they \ven:- never <.lsked to I)arlici patc in any decil'l ioll making rcgaruiHg my position Oil 
the PTO, ;md wouldn't because thcy fe lt the entire PTO mes." was in~ppropriale. There 
art':Il ' t many people at that :)chool that know my linit name let alonc Illy last name. or let 
<llo nt: my address. I <un and have almost alway~; beell refe:rrcd 10 as (rg).~ ). ttl) ] Gl""dlJdma, by 
studcnts and swfl. I am hardly cver called by my name. 

I have been in contact wilh the School S upt::r inlcndcnl (Dwnis Smith) by email off and 

on since June \ :1£IY/lg,mling the PTO mcss. Clnd hc (lI Wi:1Y:-; rderreU it back to the 
Principal. (Mr (b ) (b \N ho has ahsolutely not handled it propcrl y. The Superintendent 
arra nged a School Bomd Mtocting fo r me lo discllss Ihis , f guess, hut I told him I w ould 
not be a tlt:nding per leg,",1 cldvi(:(' from an A ltorney friend or mint:" ... and I did. not go. 
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That meeting was scheduled to bl! held on October 18th
, 20 12. I never got anymore C 

mail s from Mr. ~lhc school Superintendent. not did T get any more phone calls from 
Mr. ltb){6); hhe scJ]()ol Principal , and they both had been in touch with me about 
everything, with out ever mailing me any correspondence regarding anything. Untit r got 
this anached letter, which is to say the least very inappropriate ~nd unproli::ssional. 

As you can SeC from the iront of the envelope it came from u-.c .. ddress of 411 W Lincoln 
Harrisburg, Illinois, 62946, amI is addressed to me. That is Lhc address of~~ 
h~;® ; (b) I School. They had no right to access l(b){6}; (b) I records 10 retrieve my home address 
and that is my major conl:em here . If the PTD President sent the leLtcr how did she get 
access to my address, and why was she allowed to send it to me from the school? 1fMr 
l(b)(6); I sent it why did he think he had the right to aecess 1(b)(6), (b) I records \0 get my 
address and send it as well. That is violation of privacy . 

(ligured the no contact Irom either one of them meant that Ihl!Y were planning to get rit! 
of me as an Onkcr or the PTO which is of no concern to me, it ' s typical of the way they 
do business. But I was shocked whcn I received the attached lettcr on Saturday, October 
2 1 ~' , 2012 and it dated October 19111,2012. tic ~a~ after the School Hoard Meeting, and no 
real signatures on it. Just typed signature of (b) { ); IT§[] PTO as you can see. 

My biggest concern is that my granddaughter len this School District in June .. .. .ifthey 
didn ' t know for sure then, they definitely knew for su re once ~~called and 
confirmed that she would not be registering for the new school year. Now 4 months after 
my granddaughter left this District they have gone ihrough her student records 10 get my 
address, and I was no longer ~vcn her legal guard ian at that time. 

Once l(b)(6): I left. I larrisburg, and moved back in with her Mother, in Elgin, Illinois, J was 
no longer her official or legal guardian and all of my personal information was irrelevant 
because I only provided my int()m181ion for l(b) (6) ; (b) I records as a student at ~ ~ 
I~~~) (b) I Any correspondence they have after her departure wou ld need and should have 
been addressed to her Mother. ... not me. And they have no right whatsoever to contact her 
Mother. 

I don ' t know what they we re/arc thinking but thi s entire situation has gotten way out of 
control. I don ' t know what makes them think they have lhe right to violate our rights the 
way they have? I need reassurance ... . they won't be allowed to continue to go phishing 
around in her records or files for anything. I wanl to know if they are releasing any other 
int-ormation that she and I are unaware of'? Are they leaving the files laying around for 
anybody to see or access? Are they using our social security numbers or allowing others 
to view that infonnation? I am very concerned . . . and would appreciate som~ answers. 
This is all a violation of our rights and she is only 8 years old. 
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J was told this District uses a paper file system, is that normal procedure? I am from 
Elgin. IIlinoi~ and I don' t believe they use a paper system W1ymore. I believe the files 
there arc all computerized, which makes access a little less tempting. If these staff 
mcmbers or school officials have acccss to a paper file . .. that seems a linle alarming. 

Is there a way for my daughter to request release of all ofl{b)(6) (b) I pennancnt records 
files and inti.Jrmation from this District, since there seems to be a breach of ,rust and 
privacy violation issues? 

It is unfortunate that this entire PTO situation got so out of control that they felt 
compelled or desperate enough to do something as illegal as this? It shakes my faith in 
the District, but this is not the first time they have done something like this. One of the 
I iarrisburg School Board Members had an affair with an lUlderage student and they are 
still trying to swecp that undcr a rug. 

I am really concerned about our privacy rights and w(luld appreciate any input you may 
have regarding this situation, 1 know you can access the files/records and @o~ wt be able 
to tell by the dates on those files/records exactly when and on what dates (b)( L left and 
enrolled in her new school and that this letter dated October 19, 2012 violates those/our 
rights, 

If you have any questions, concerns or comments, please feel free to contact me by phone 
[ "(6) (b)U(C) I 

Thanking you in advance for all of your assistance regarding thi s maller. 

" ". 1, 
b)('), (b)(7(C) 

\'I( ), (5)( (e) 
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November 12 2012 

Family Policy Compliance Onice 

V.S. Department of [ducat ion 

400 Maryland Avenue, S\V 

\Vashingtoll. DC 20202-8520 

Dear Sir/Madam, 

I am an instructor at a community college. After an ~xam. I generally send out separate 

emails to students who fail containing a remediation form. Once only. r accidently sent the 

email to every student who failed as a group, thus allowing the other failing students to 

know which fellow students also failed the test. My supervisor wrote this up as poor 

decision-making 011 my part. though it was an email error, not a mistake ill my pl'ofessional 

judgment. No stude-.. nts filed a grievance . .1 immediately wrote letters of apology to each 

student involved. I need to know if what .I accidently did was indeed a violation of the 

FERPA rules. 

Thank You, 
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December 4, 2012 

family Policy Compliance Office 
U.S. Department of Education 
400 Maryland Avenue, SW 
Washington, DC 20202·8520 

To Whom It May Concern: 

I, ·· .-- - . --- I~ i 

,! : , ~ } 
j i I __ ~ 

I , ' ,-
--- - -

My name is l(b)(6) : I L. 1 \b )(~ ) :Q I J was a fonner Assistant Principal for 1 \~(5) (b)(7 I City PublIc 

Schools. I am writing this letter to the Famil Pulic L~,mjliance Office to launch an 
investigation of Officer !(b)l6): (b)(t ( 1 (b)( ): (bl( ). (b){ (b) School Resource Office and Police 
Officer for 1~561 . (6)(7 I City and 1 ~1~~~) I (b (l. Disc ipline Secretary fo r h~)!6 ) , (bId I City Public 
Schools for violating Ihe code of Virginia section 22.1-287 l-imitations on access to records and 
the Family Education Act jd 6agfnst I~J56J : (bJ(7 I City Public Schools for 
knowin I allowing and Mrs. (b)(). to vio late these policies. I was terminated 
from (b)( ); (b)( City Public Schools as a result of Officer l(b)(6); (b) I pul;W~ a rudents file based on 
the assumption that the studcnt's father was a pulice officer and Mrs. ( () ; copying student files 
without permission and giving them to Officer l(b)(6) ; (b) I who in tum took the files to the chief of 
pol ice. 

On September 13, 2012, a Fact-Finding Panel was held in reference to my recommendation for 
tcnnination from the Su rin(endent, Dr. John Fahey. During the hearing based on the sworn 
testimony of Officer (b)( ). (b) ( I~!~r (b) I it was revealed that he looked up a student's 
information and discipline history on May 8, 20 12 based on the fact that a teacher said the 
student smoked marijuana and her father was a fa lice officer. He then stated that he went to his 
office and looked at eschool, which is h~(6 ) ; (6)(7 City School's student infonnation database to 
see who hcr father was; while looking up her information he stated that he pulled up her 
discipline filc . . He stated that he saw two incidents with marijuana so he went to thl dlsctlinc 
secretary, I ~!~!c. W' !!!)'. I and asked to see a copy of the fonns_ He then asked Mrs_ ~I( I for a 
copy of the files. Mrs.l (b){6). lcopied the files of two students without permission from 
administration and gave them to Officcrllb){6) (b) I who then took the forms out of the building 
without permission from administration. Officer 1(b)(6). lb) I then stated that he contacted hi s 
Captain, who told him to talk to the building Principal, Dr_ ~~ He stated that he told his 
Captain that he wasn' t going to talk to thc principal because he knew that Dr. ~was 
resigning from the school system and nothing would be done, so he went to the deputy chief and 
the Dcputy Chief took the copies to the City Manager. 

At the time that Officer 1(b)(6): (b) I looked at the students files and obtained copies of the student's 
paperwork he was not investigating a case with the students. The students had been suspended 
for 10 days and scnt to the discipline committee who sent them to an alternative education setting 
tor the remainder of the nine weeks. The incident thal he looked up occurred on February 6, 
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2012 and the teacher told him about the student and her father being a Police Officer on May 8, 
2012. 

The actions taken by Officer l(b)(6); (b) I were based on him having a personal vendetta against me. 
I am including a copy of Officer l(b)(6); (b)(7 I sworn testimony from my Fact-Finding hearing. I 
have includcd my contact information if you necd to contact me or require further information. 

My contact information is l(b)(6) Orb)(6); JI(b)(O); (b)(7(v) I phone 
number b)( ); (b)(7( ) The address and hone to (b)( ); (b)(7 (b) Ck I School where Officer 
(b)( );(b) and (b)() ~work isl(b)(b);(b)(7(C) (b)( );(b)(7 l(b)(6);(b)(7(C) Iphone number 

(b)( ); (b)( ( ) The address and number to the School Board Office is 103 North Ith Avenue 
Hopewell, Virginia 23860, phone number ~(b)(6); (b)(7(C) I 

Thank you in advance for investigating this matter. 

// 
(b)(b); (b)(7(C) 
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~~I(b)(6) : (b)(7(C) I College has intentiona lly and maliciously deprived me of my con~titutiona l rights 
under Ferpa . ·1l1e Vice Presidenf of student services Or. ~1(b)(6) : I fai led 10 comply wilh Ferpa 
regulat ions. On March 14, 20 11 I requested my entire educational rccord~, and specifically rcquested all 

di sciplinary rccords and made this requcst directly to Dr. ~the Viee President of the college. 
Furthermore, the regislrar' s oflice lold me thal they do not keep records of disciplinary only the Vice 
President has access to these records. I requested these records on March 14th 201 1 and as of today May 
3rt! 2011 Dr. ~has not made these records available to me and 45 days has expired. 

Consequently, Dr. ~ was not cooperating with providing these records and he was giv ing me a hard 
timc. I signed iI consent form that allows my sish!r l\bl~~'a . I~to have access to my educational 
records. I al so fil ed out Ferra release fimn as wel l. When my ~isler spoke with Dr. ~ he displayed a 
cavali er attitude but he finally agreed that he is withholding records that I requested. When my sister 
asked him why is he withholding these records Dr. ~ sa id these records are not formal but infi.)rmal 
and legally he docsn' t have to includ~ them in the educational records. My sister asked Dr. ~that if 
'1e 1 \~(61. {b)(7 I coll ege penalized my brother for misconduct then how can these records be informal? 

Dr. ~ informed my sister that the schools attorney will be handling the req ue~1 for records. 
The schools attorney is saying the school will let her only view the educational records but we feci that 
they wi ll nol include the disc iplinary records that we have requested. 

However since my sister lives in West Palm Beach Florida and the college is in Sedalia, Mo 
clearly that is about 800 miles distant driving. As the attorney knows there is a clause in the Ferpa that 
indic3tes that if the person requesting the records is a long d islancc awa y that the school must make 
copies of these records again as my sister is 800 miles away. My sister is willing to pay fo r any copies, 
or shipping charges. The college is going in a great distance to withhold these records. 

Trolucall y the school punished me for q to. misconduct without due process and without any 
documentation o f" any violations that they all eged me or doing. This is specifically why we requested 
these records because the college never provided me with any documentation of wrong doing they just 
punished me for misconduct. Ferpa indicat~s that if a student was penalized the college must release 
those disciplin:u·y recmds with wh.lt the s'udl!nt was charged willI. Since I was alrc<ldy charged with 
misconduct and punished for it then it is no longer pending, So therefore if it is not pending and there is 
no investigation wking place then the college must release these records. 

My second complaint is regarding a violation or rerpa for the Access orfice speeilically thc 
disability coordinator lor providing the Medical program di rector with my file which I am a student 
under Section 504 . The college allowed the program director @)(6);(b)(7 pfremmer to read my 
documentation for disability which I never agreed to or gave any type of consent. Furthermore Dr. ~ 
,"*nad access to these records because he himsel f put a copy of these records in a fo lder and scnt them 

to me FedEx. I never gave Dr. ~acccss to t~ese fi.!...~s ~ sin,ce he J\ onl y in charge of the disciplinary 
records then how docs he have access to my sectIOn 504 hies? M · 
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My request for the Family Educational Rights and Privacy Act Compliance officer i::; to sanction 
this public community college which receives federal lunding: for violating my rights and for not 
making these educational records available to me within 45 day::;. Furthermore, they passed my section 
504 medical records without my con::;ent and allowed the program director to read this. 

You may reach me at fb)(6); (b)(7(C) 

Or at l(b)(6); (b)(7(C) 

b)( ); (b)(r(,,) 
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' \ re (,-~-;:, ~' ~_ Ii ;- ",-; : -:: I' ." ~ r . :,~!tJ; ,~/ d.: J I ; Lb l ill , . " 

1~'lli ,;'" \ ' " , II:! , - ,. " ")'. I I! 
. - I ' 

April 2, 2012 

Fumily Policy Compliance Office 
U.S. Department of Education 
400 Maryland Avenue. SW 
Washington. D,C, 20202-5920 

Re: FERPA Complaint against 'Llb_X_' I_lb_i(1_IC_l ____ ... lschoo'-OhiO 

BACKGROUNIl 

n v _ 
~---=-

This complaint arises out of a case for attorney's fees brought bYr
L
b_11_' I_,lb_l(7_IC_l ____ --'1 

School (OCS) against Ihe parent of a child with a disahility . The request for fees involves an 

impartial due process hearing brought hy the parent pursuant to the Individuals with Disabilities 

Education Improvement Act (TOEA), 20 U.S.c. §§ l400 cl seq. During the course of this case, 

counsel for DeS. S. f bl(6t (,b)(7lGJ ] hns repeatedly Slated her intentions to disclose confidential 

educational records oflhe minor child~) involved in th is casco Complainant, the parent of 
~ 

~askS the Family Policy Co~pliance Office (FPCD) to: 1) Investigate the allegations in this 

complaint; 2) Determine that the actions oft%~6 1 {bX.f ) and OCS arc in violation of the Family 

Educational Rights and Privacy Act (FERPA) and the Individuals wi th Disabilities Education 

Improvement Act (IDEA); 3) Require 1i~~6 1 {bKf ) and DeS to comply with FERPA and refrain 

from disclosure of confidential records; 4) Remedy any disclosures that have already occurred; 

and 5) Issue any other remedy. including sanctions , as }-<-PCO determines appropri:ue. Any 

remedy should require t }6), (b)(7 ) and DeS to seek the return of any documents provided to third 

parties and to counsel any third parties nol to re-disclose confidential information about~ 

FACTS 

DCS is a[(6)t6). (b1{7tC)] school located in Columbus, Ohio, c.'itabJished pursuant to Ohio 

Revised Code Chapter 3314. Pursuant to Ohio Revised Code Chapter 3323.012. a community 

" , 

l r '_' 0." .• '" l !C"90' ~i<;jt>rs s~' ''c" .~ .'1;'- 0 " " ';;'/ :~r: Sto W or O~'<l ~! , .. us O-.>p l o~ H ,! ,~ltt, to .~u",o" s,;", '.ic", II '~ IJ S (;<'01 O! E<l ... ";~;;., ~'O ,~" S,,,,!o t S":;U'iIy " "''''''tI''<aI,c.'' TI >e ()~~ 
\.019"" p,pl>ts ~"ic" aoc s ~ol """tlM.r o'" ".. c ·o . " 0 ' 011",,'0(;('''' <'I'<'pIc<,o ......... t<'<:"" .... . ,. 'OO::".~" f~ W'. , ... ""t O"B-·O " ; ". ~al o r O. C' ;g l" w .. o but.,.. fTltlll",", C:rtl .. Of age epic.org 14-04-15-ED 20150401 FOIA Release 000770



school established under Chapter 3314 is considered a school district for the purposes of this 

chapter and as such must comply with aU slate and federal special education statutes and rules . 

Consequently, as Des is a school dbtrict, it must comply with FERPA and lDEA, which protect 

lht:: privacy of educational records. 

Oil March 9, 2012. Ms. [lb)l~):J filed confidential educat ion records with the court in an 

elccU"onic filing system that can be viewed by the public. That same day counsel for the parent 

filed a motion with the court to seal and protect the confil!entiality of the educational records 

(Ex . 1) filed by Ms . llb}(~) 'aJ Further, counsel for the parent sem an email (Ex.. 2) to Ms. ~ 

immediately after her disclosure of the records. ·fhe email put Ms. ~on notice of the 

violations of confidentiality and a.. ... ked her to refrain from further disclosure. In spite of the 

cautionary email and repeated concerns raised by thcparent's counsel. Ms. ~suhsequent1y 

filed on Mareh 10,2012 add itional confidential documents in the court's electronic system. Ms. 

fb)~l(bf) aclion' violate FERPA and IDEA. 

On March 12,2012, counsel for the parent spoke WitJI Ms. ~ via teleph'Jllc. The 

purpose of the call was to schedule a pbone conference with Ms. ~and the court to ask the 

cuurt to rule quickly on the motion to seal because Ms. ~}(~).J had fil ed these educational records 

in violation ofFERPA and IDEAl. During the March 12,2012 telephone conversation, Ms. 

Sh(,JIk advised the parent' s counsel that she intcnd~d to oppose Defendants' Motion to Seal. Ms. 

~s[ated that her primary reason for opposition is that she w(lntto; to be able to usc the 

tmnscript from the due process hearing at issue in this ca .... e. a..to; weI! as additional educational 

records of the minor child involved in this case, to respond to inquiries from the public about the 

hearing. Specifically, Ms. ~ indicated that families who are interested in enrolling their 

I Th~ I.." ourl has .~caled Ihe rcctJnl:. temporarily ulltil the pan i!!!'. ill this ca:ooe can fully brief the is-sue through a motion 
til seal the r~·cords . M!"o. ~has opposed the motion to scal the rem rds. . 
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ch ildren inlZiiDi have hCJ.rd about (he hearing lmd have mi~ed concerns about the school. M~. 

l (b)(6); Istated that she wants to show the educat ional records 10 these prospecti ve parents in 

re~ponse to their concerns. Counsel for the parent understood Ms. ~to believe that she 

could use the records to show third parries that OCS had prevailed in the hearing and to impugn 

the integrit y of the parem. Speci fica ll y. Ms. I{h)(6); I stated that she could show prospecti ve 

parents that there was contradictory ev idence presented by the parem at the hearing. Ms 1(b)(6), 

based her ability to disclose the educational records 0 11 the fact that LIle due process hearing was 

open to the public and that the parent had talked to others ubout her case. 

In a March 12. 2012 court filing, Ms. ~ reiterates hcr intcntio n to disclose confidential 

education records to the public. (n her response to the motion 10 seal educational records. Ms. ~ 

ex plains that " laJs a result o f the public exposure generated by Mrs.~)~) (b) " supporters, OCS 

necds to have access to the records and to he able to share them in order to show that the allegations 

made in tbe due process complaint were fal se and to respond 10 inquiries generated by the public 

expusure of the proceedings." (Ex. 3, select portiun of response to motion to seal.) An affidavit from 

Krislyn Miller, the OCS Superintendent, attached to :\1s. I(b)(6J. (b) I responsc brief, stales that oes has 

received inquiries about the due process hearing. (Ex. 4) Counsel for the parent has asked Ms. ~ 

to disclose whether she or OCS has already disclosed confidential infoonation about the minor child 

10 third parties. Ms. ~refuses to answer this inqu iry. (Ex. 5, Letter to Adele 1(6)(6) ; 1 March 15, 

20 12.) 

ARGCMENT 

FERPA protects the privacy of educational records by prohibiting the release of records 

conlain ing personally identifiable information without parental consent. 20 U.S.c. §1232g(b). 

There arc limited ex.ceptions to the parental consent requirement to release educational records, 

none of which applies here. Similarly, the IDEA protects the privacy of confidential education 
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rc(;ords. The IDEA requires the protc(;lion of personally identifiable infmmalion at co!!c:ction, 

storage, disdosure, and destruction stages. 34 C.F.R. § 300.623. School districts are required to 

ensure the protection of the confidentiality of any personall y identifiable information collected or 

maintained regarding students. 20 U.S.c. §§ 1417(c) and J41 2(a)(8). The educational records at 

issue here contain personally identifiable information and are maintained by OCS. 

The parent has not given consent for DeS to disclose her minor child' s educational 

records or information about the records to third parties. Because no consent has heen given, the 

fu ll prolection of FERPA and IDEA apply here. An open due process hearing doc.." not allow a 

.r,chooll.o circumvent il'\ obligations to protect the confidentiality of educational records 

according to FERPA and IDEA. In a letter directly on poinl. the FPeO has made it clear that 

Ms. I~)l?J: (b) I actions violate rERPA and IDEA. The FPeO plainly states that an open heari ng 

docs not waive confidentiality under FERPA or IDEA. "We arc aware of no legal requirement. 

and certainly none in FERPA or the Part B Confidentiality of Information provisions. that would 

permit a public school district to disclose education records without prior written consent on the 

grounds thal the records were deri ved from or admitted into evidence in an open due process 

proceeding." Ex. 5, Leiter to [ b)(6) <!IV23/04. 

In Letter to S(,·hod, the FPCO funher stales "Under FERPA, a parent (or eligihle student) 

must provide a signed and. dated written consent before an educational agency Of institutiun 

discloses personally identifiable information from a student's education record ... Assuming that 

the transcri pts and exhibits from the P,ut 8 due process hearing arc "education records" (because 

lht:y contain information directl y rel<lted to a student), a public school district that maintains 

these records may not disclose them in response to a State FOI requt:st without the parent' s prior 

written consent even if they were created or submitted. into evidence in a hearing that was open 
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La the public al the parent's request." 

Given that Ms.l(b)(6); (j and DeS have indicated that this case is generating public 

inquiries, any rel ease of educational records, even if redacted, would likel y be eaSily linked or 

linkable to the minor child in this case, and would allow a reasonable person in the school 

community, who does not have personal knowledge of the relevant drcumstances, to identify the 

minor child with reasonable certainty. 34 C.F.R. § 99.3 

Consequently, the release of educational records through the court's electronic filing 

system (even if redacted) could lead to the idemificatiun of the minor child in th is casco 

Similarly, any release of records or inrannulion contained in the records (cven if redacted) by 

Ms. l{b){6): lor DeS to third pan ies who have inquired or will inquire about the due process 

hearing could lead to the identi ficut ion uf the minor child in this case. Release of the record'i or 

information about the records without parental consent violates FERPA and IDEA 

REQUEST FOR REMEDY 

DeS and Ms. Fb){6) : (Ihave fa iled to protect the confidentiality of educational records in 

spite of being advised multiple times on their obligatiuns pursuant to FERPA and the IDEA. 

Funhcr, oes and Ms.l@LlJhaveMated their intention to continue violating FERPA and the 

IDEA. There are no circumstances in this case which would entitle oes or Ms. ~ to 

di sclose I,;onfjdential educational rCl,;ords lO a th ird pany. Their obligations under FERPA and 

IDEA rcmain regardless of what a parem chooses to d iscu!;s or not di scuss with a th ird party. 

Consequently, Complainant requests the FCPO to: 

1. Investigate the allegations jn this complaint. 

2. Determine that the actions of Ms. ~and oes are in violation FERPA 

and IDEA. 
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3. Require Ms. ~and OCS to comply with FERPA and IDEA and 

refrain from further disclosure of confidential records. 

4. Remedy any disclosures that have already occurred, including requiring 

oes and Ms.l(b)(6). I to: 

a) reveal whether and how many disclosures have occurred; and 

b) advise individuals who received confidential records or 

information not to further disclose the information received and to 

return any documents that may have been provided to them; and 

c) send the parent written confirmation that all third parties to whom 

disclosure was made have been contacted and advised of their 

obligation to protect and return any confidential information, and 

that the third party acknowledged the obligation to keep 

information confidential and returned all records. 

5. Issue any other remedy, including sanctions, as FPCO determines 

appropriate. 

Submitted on behalf of the parent l(b)(6); (b)U(C) I and her minor child l(b)(6); (b) I 

EI(~b)~(6~);(~b)~(7~(C~)====================:::J!againstfb)(6);(b)(7(C) 

fb)(6); (b)U(C) ISchool, ~1c§ib)1£(6[);(i§:b)ill(7](cJ:)==========:' :. :::":":":.~ 

n •• c .. " 
(b)(6); (b)U(,,) (b)(b); (b)(7(C) 
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b)(o); (b)(7(C) 

January 17,2012 

Family Policy Compliance Office 
U.S. Department of Education 
400 Maryland Avenue, SW 
Washington, D.C. 20202-8520 

Dear Family Policy Compliance Otlice, 

By ~ 

----_. --------

J am writing to ask for your confirmation of the statement, attributed to Family Policy 

Compliance Officers in the attached letter, that the definition of an "Eligible Student" [(lUnd by 

Family Educational Rights and Privacy Act (FERPA) expires on the death of said "Eligible 
Student." 

Our University Archives has begun to receive morc frequent requests by historians and 
genealogists for student records of deceased alumni from the early 20th century. Confirmation of 
the attached letter's interpretation of this issue in FERPA would be extremely helpful as would 
any other information you can provide on this subject. If you could reply by email at 

l(b)(6); (b)U(t) ledu or by mail at the following address, I would be very grateful: 

(b)(6) (b)(7(C) 

1 really appreciate your time and assistance in helping us make the best possible decisions in our 
management of these records. 

Sincerely, 
(b)(o); (b)(7(v) 
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family Policy Compliance Ofticc 
U.S. Department of Edm:ation 
40() Maryland Avenue. SW 
Wl:lshinbrton. D.C. 20202-4605 

March 28, 2010 

To Whom It May Concern: 

(b)(,«( 

,I 
,! 
" I 

- - - ~! 

The purpose for this letter is to inform the U.S. Department of Educalion about a 
potential violation of FERPA all(b)M: (bj(7(C) I Uni versity. After contacting the 
University (In february 8lh ~nd inqUirIng aholillhe incident, I hav~ nN fe<:eived any 
response. Attached is an email wriltcn and sent by an instructor to an entire cla .. s of 
students at midnight on December 16th 2009 the morning of tile final examination. 

As stated and acknowledged by the instructor near the beginning ortlle email, there were 
eleven students enrolled in the course at that time. Given that the class size wa~ so small. 
it should be known that these classmates share the same course schedule block 
throughout the semester from class to class. Thcrefore caution should be exercised when 
disclosing infonnation to students for the protection of privacy. 

Particularly, this email discusses three of the eleven students having different charges of 
academic misconduct in her class and specifically details the situation of one of those 
students. As I am onc of the three students, I find it difficult to understand why it wa'i 

neccsSHry to disc lose this infonnafion to thc class on the day of the final exam. This was 
a private maHcr. hut due to the email sent from the instructor. it has causcd me great 
embarrassment and public humiliation. I am writing this lettcr hoping to prevent 
s ituations like this for students in the future. 

Thank you for your time, 

I 
I 
I 
I 
I 
I 
I 
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u .s. Department of Education 

400 Maryland Avenue, SW 

Washington, D.C. 20202-8520 

January 28, 2012 

To Whom It May Concern: 

Is it a violation of my rights as a college graduate if an institution receiving federal funds gives out 

information concerning my degree or degrees without my consent? Please advise me by return mail as 

soon as possible. Thank you. 

Sincerely, 
(b)(b), (b)( ' (O) 
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STATE OF CONNECTICUT 
lll'f'.,\RTAj[:\i'j' 01: r~I)UC\TIO]\; 

Family Policy Compliance Office 
u.S. Department of I':ducation 
400 Maryland Avenue. S.W. 
Washington, D.C. 20202-4605 

RE: Lawyers In Violation OfFERPA 

I hereby lodge an official com laini a ainst the fol owin 
(b)( ); (b)(7( ) 

r 
, n I 
III r 

r 'I r 'I , , 

.. b b 

(b)( ); (b)( ( ) on ehal of three (3) Connecticut public school students (who 
attends for what I believe to he: 

I. J Inappropriate maintenance of records/content 
rX J A violation of the Family Educational Rights and Privacy Act of 1974. 

The nature o1'lhe complaint is as checked: 

lX ') Alleged Violations of Act 01" Regulations 

Failure to provide notification of all rights (totally or in needed language) 
__ failure to publish local access and hearing procedures 
__ Inappropriate person(s) grant denied access 
_ Failure to provide interpretation assistance as requested 

Failure to provide requested hearing 
__ failure to provide uninvolved hearing officer 

Failure of hearing otTicer to provide written opinion within reasonable time 
~ X _Inappropriate sharing of confidential information 

Other: 
---c--~-------- - _ _ 

Date ofViolation:_June 14, 20 I O-cc---c ___ _ 
Date Violation Discovered if different from above: 

Othcr Relcvant Information: 
(Use (his section to add any additional explana(OIY comments) 

lJuring a trial in lederal court, where J served as the State's representative, the above two 
attorneys, in open court while members orthe public were present, shared personally 
identifiable information on three students with disabilities. After what they claimed was a 
mistake when they violated FERPA the first time , they repeated their violation not once, 
but twice. The Connecticut Assistant Attorney General asked the judge to stop the 
proceedings until this matter could be settled. These two attorneys are educational 

R'h 2_I W • 11 ~\rI ('.'T·J C,qmC'Cll l ur J6H'i 
,"1" 
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FERPA compliant 
July 13, 2010 
page 2 

attorneys which only makes this situation more serious as they are fu lly aware of FERPA 
regulations. 

Yours Truly, 

Brian J. Cunnane 

.r l" ) ,blmcl ~ 

Connecticut Slale Department of Education 
P.O. Box 22 19 
Hartford, CT 06 145-2219 
860.713.6919 
Brian.Cunnane@ct.gov 
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COMPLAINT UNDER THE FAMILY EDUCATIONAL RlGHTS AND PRIVACY ACT 
(FERPA) 

January 23, 201 2 

TO: Family Policy Compliance Office 
U.S. Department of Education 
400 Maryland Avenue. S,W. 
Washington, D.C. 20202·4605 

RE: FLORlDA MEMORlAL UNIVERSITY 

8y 

I, l)( j . )( ( ) a siudt:nt oti{b)(6), (b)(7(C) University, hereby lodge an official complaint 
against sar institution for what I believe to be: 

a, Inappropriate maintenance of records/content 
b. A violation of the ramily Educational Rights and Privacy Act of 1974. 

The nature of the complaint is as checked: 

r ....('AUeged Violations of Act or Regulations 

5;:IaPpropria(C person(s) granted or doni«i aceo" 
. Inappropriate sharing of confidential inforJIlation 

Dale ofYiolation: Between September and October 201] 
Date Violat ion Discovered ifdiffercnt 11'om above: November 14, 2011 

Other Relevant Information: 

This issue has been hrought to the atten tion o f severnl university admini strators: )( j, {b (l 

j(b)(6); ( I Presidcnt,Kb){6j: (b)(7(C) I. Vice-President of Shldcnt Affairs, ;;U\d~(b~)(~)j: (b~(~) ~::.==r 
Provost and Vice-President for Academic Affairs. 1'('1 date lwve not been made aware of the state 
of the investi gation . Please find atl"ched the inili <1 1 complain t letter sent to the <lfort:mcntioned 
par1ics. 

y, ..<T.\ 
b"o). (b)(I(C) 
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Kathleen Styles 
Chief Privacy Officer 
Family Policy Compliance Office 
U.S . Department of Education 
400 Maryland Avenue, SW 
Washington, D.C 20202-5920 

Re: Request for Opinion - FERP A 

Dear Ms. Styles: 

)( ), ,0),, (0 ) 

April 27, 2012 

" 

/ '/' \ I 
c \ . :\ " 1. . 

J.t..- /1 
\ 
\ 

/ 

On behalf of OUf client. we write to seek the opinion of the f amily Policy Compliance 
Office (" FPeO") concerning an application of the Federal Educational Rights and Privacy Act 
(liFERP A"). More particularly, we seek to confirm that our client. whose operations are 
described below, meets the definition of an "Accrediting Organization" for purposes of 34 CFR 
§ 99.3 I (a)(7). 

Our client ("elienf') is a non-profit organization, which, among other things, is engaged 
by school districts and state departments of education throughout the country to recruit, train, 
evaluate, and recommend for certification new teachers ("Teacher Candidates"). Cl ient 's 
certificat ion recommendations to states are the most important factor in the state' s detenninalion 
whether to award certification (pro vided that the Teacher Candidatcs meet any baseline 
requirements. such as passing i.t background check and any required standardized examination). 
Indeed, we are not aware of any instant: t: whefe a state di J no t award certification to a Teacher 
Candidate reconunended tor certifi cation by Client. In effect , the state's teacher accrediting 
body delegates its decision·making authority to Client for purposes of teacher certi fication for 
Teacher Candidates ern'olled in Client' s programs. 

Only those Teacher Candidates who successfull y complete Client's program arc 
recommended by Client for certification. The program includes a combination of curricula 
(instruction in foundational krtowledge and skills, pedagogy, and the design and implementation 
of lesson plans), and hands·on teaching in an actual classroom. (Uncertified prospective teachers 
may perform subject to various regulations.) 
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Kathleen Styles 
April 27, 2012 
Page 2 

Teacher Candidates ultimately must demonstrate to Client that they are effective teachers 
in order to receive Client's recommendation for certification. 1n evaluating a Teacher 
Candidate's teaching effectiveness, Client observes a Teacher Candidate's classroom teaching 
skills, but it also relies heavily upon srudent data that reOecLS student achievement. In this 
regard, Client evaluates overall student growth by assessing, among other things, student 
standardized test results, student perfonnance in the classroom, ordinary class test results, and 
whether students meet or exceed grade-level standards generally. ·l·hus, obtaining student data is 
crucial to Client's evaluation and recommendation procedures. 

Although Client makes every effort to collect student data in such a manner that no 
student is individually identifiable, there are, of course, particular instances where Client may be 
suhject to a hyper-technical contention that a student was individually identified (e.g., where 
Client seeks data concerning students with disabilities, and only a few students in a class are 
diagnosed with a disability). For this reason, in an abundance of caution, Client requests 
confirmation by FPCO that it is an accrediting organization pursuant to 34 CFR § 99.30, and thus 
educational agt!ncies and institutions may disclose student data to Client without the prior written 
const!nt of the students' parent as nonnally required under FERPA. 

34 CFR § 99.30 permits educational agencies and institutions to disclose information to 
"accrediting organizations to carry out their accrediting functions. ,,1 Here, Client effectively 
makes teacher certification decisions for a state 's certification agencies. Those agencies, in tum, 
constitute teacher accreditation organizations, See, e.g.. 24 RCNY §47.13(a)&(b) (referring to 
tbe New York State Education Department, and organ izations other than colleges and 
universities that certify the qualifications of certain teachers, as "teacher accreditation 
organizations"). As Client stands in the shoes of those teacher accreditation organizations 
effectively exercising the authority ordinarily reserved to those organizations - it also meets the 
definition of a teacher accreditation organization. As such, we respectfully suggest that it falls 
within the ambit of34 CFR § 99.30 as an "accrediting organization" that performs "accrediting 
functions." 

Moreover, we understand that the FPCO has construed the tenns "accrediting 
organi7.3tion" and "accrediting functions" to apply to entities which assess the quality ofthl! 
instruction or training provided by an educational agency, institution, or program. This is 
precisely the service which Client provides: it assessl!s the quality of the instruction provided by 
Teacher Candidates 10 pupils for the purpose of detennining whether they ought to be cenified as 
teachers. 

I The tenns "'accredit ing organization" and "accrediting functions" are not defined in FERPA or the 
regulations tht!reto. 
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Kathleen Styles 
April 27, 2012 
Page 3 

Based on the facts above, we respectfully request an opinion from FPCO as to whether 
Client is an accrediting organization pursuant to 34 CFR § 99.30, which we belieye it is. If 
FPCO requires additional facts to render an opinion, please do not hesitate to contact the 
undersigned in writing or by telephone. We appreciate your ronsideration of this matter. 

(b)(6) ; (b)( 
(C) 

Respectfully submitted, 

(b)(6), (b)(7(C) 
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L S. Dept of Education 
Attn: Reginia 

," 
I 

I 
Ii I I 
I 

I 
ii 

I am writing this letter in regards to my daughter's student records and file. A request 
was made on April 3, 2009 by my lawyer and I also have asked several different 
departments for her file and have only received report cards. ] requested a complaint 
form, a home school application, and her records from the following departments. The 
administration office, of Fleetwood School District, the superintendents office, thcml(b:ii)(~"\-:-' 
grade oflice and the guidance councilor and they all told me they would not help me. 

My daughter was attcnding llilgradc at thcl(b)(6); (b)(7(t) ISchool atFb)(6); (b)(7( I 
fb)(6); (b)(7(C) I Her name is l(b)(6); (b)(7(C) I and we live at 

l(b)(6); (b)U(t) L I have been trying to get her into a 
~sehool since April 3, 2009. Thel(b)(~)Q ISchool has also requested the records 
numerous times I met with them on May 12, 2009 and again they told me that 
Fleetwood School District refused to release the records. 

The name and address of the (b)() School is F~b~)(6~)]; (b~)(~7 (~C~) ~~~;;;;~~::::~~ 
b)( ); (b)( ( ) My contact is l(b)(6); (b)U(t) I she is the 
asst director of enrollment. They do have another department working on this and you 
would have to talk to them to fmd out what department and who has been working on it. 
The phone number ofthc school is l(b)(6); (b)U(t) ~ 

I would appreciate anything that you could do to obtain these records and files that I 
need to enroll her in this schoo!. I have filed numerous complaints about this situation 
and the whole matter to the Department of Education state division and all the 
departments connected to this and have not heard a word. I also want to mention that 
the Fleetwood School District has been told by me and my lawyer that it is against the 
law to not give me copies of her records and file. It is a shame that they think they are 
above the law by not complying it is now almost the end of May and] still do not have 
any of the records] am legally entitled too. 
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('1M ('IU,e) 

Family Policy Compliance Office 
US Department of Education 
400 Maryland Avenue, SW 
Washington, DC 20202-4605 

January 11 , 2012 

Phone: 202.260.3887 FAX: 202.260.9001 (TOTAL PAGES: 3) 

Dear Compliance Office Associate: 

W~J~:: ~:~ i~!~m 
8y _ _ 

Would you please let me know if (b)( I: (b)( ( ) College l ~b){~ ):Q I an institution that receives federal 
funding under the US Departmen 0 ucatlon, via ated the FERPA (Family Education Rights and Privacy Act) 
by failing to comply with my request for access to my son's education records? 

On January 9,2012, I phoned the Admission and Re istration Office at 971.722.8888 and spoke withl(b)(~ ) ; (b) 
I requested confirmation that l{b)(6); (b) I ~ ( ); (b m son born January 10, 1994, was admitted and 
registered. I also requested his class schedule. )(6): (b)(7 old me that she was unable to disclose these 
personally IdentIfIable records as thIs disci policy. The ~ Privacy Policy is 
attached and online at (b){ Ub){ ( ) Additionally, I am also requesting his 
midterm, jf available. a s gra es an to e In armed immediatelv if his credit load drops below 12. 

I understand that when l(b)(6):(b) I reached 18 years of age or attended a post secondary institution, he became 
an "eligible student" and all the rights under the FERPA were transferred from the parents to him. As the 
natural, bio Dad parent, I retain access to his educational records as he is my dependent for tax purposes. In 
other words, the FERPA permits a school to disclose personally identifiable information educational records of 
an "eligible student" to me since l(b)l6): (b) I is a "leIWndjnt student" as defined in Section 153 of the Internal 
Revenue Code. The Divorce Decree provides (b)( . (b) as my dependency exemption for the odd tax years 
(see attached). 

Also, there are no legally binding court or other legal paQers that prohibit access to the educational record or 
removed my parent rights to have knowledge about l(b)(st (b)(7 I education. 

Thank you for your assistance to help me secure 1(6)(6): (6)(7 I education records from ~ If you have any 
questions or need additional information, please contact me as above. 

~~;;:~~::i9~;~;;~,n and Registration Office'YL'_l'6_1_: {b_"_7'_C_l _________ ---' 

EnClosure:: . , . t:1. ''':;'; I Privacy Policy 
i Oi l.; cr ee Excerpt, page 21 
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Family Policy Compliance Office 
400 Maryland Avenue, S.W. 
Washington D.C., 20202 

Re: FeRPA Complaint 
Upper Township School District 
Cape May County, NJ 
Student : fb){6), (6){1{C) 

Dear Sirs: 

8y 

I have made several attempts to request two sets of scores from the Upper Township 
School District pertaining to my son, ~1~~)!6):{b)(7 Iduring~ grade. The school has 
denied access to the assessme nts or the information provid~Thcse scores are for 1) 
beginning and end of the year scores for Benchmark Assessments in L.angu age At'ts and 
Math, administered to all students, a nd 2) Informal Reclding Inventory (IRI) scores, 
administered each trimester as the evaluation procedure to measure progress meeting 
cri teria in his Individualized Education Plan (lEP). I have attached the supporting 
documents detailing my requests and the denials. 

BENCHMARK ASSESSMENTS 

9(5(11 Me to m:Jl~)(~ ·o I LDT-C -I suggested use ofTest of Written Language (TOWL) to 
obta in accurate assessment across year in wr iting. TOWL Form A would provide pretest 
(baseline data) and Form B would provide posttest data. 

9/ 6/11 ~~ response to me - Suggested use of assessments already used 
in the classroom 

9/6/11 Me to ~~-I asked ~what teachers would be using. ( Special 
educ<ltion teachers had Llsed curriculum based assessmen ts (CBM) IClst ye .. u . but 
CBMs arc 3 minute probes counting only the number of words written. Some CBMs 
ignore word usage, spelling, punctuCl tion, etc. and do not prOVide data used in the 
genera l education classroom.) I pointed out to her that in 7th grade the teacher stated she 
would give pre and post tests for each w riting genre, but did not do this. ~had 
scored 8-10 on rubrics last year fo!' revising and editing when he never reached this 
stage of the editing process. No response. 

9( 22(11 Back To School N igh( -li~,(6) ~)(7 !cprincipal) and 1(6)(6): (b)(7(C) if curri culum 
coordinator) gave power po int presentation. Informed parents Benchmark Assessments 
would be im lern ntcd in Language Arts and Math· point remaineu 
on b)( );(b) ( ) website throughout schoo! year. website lists 
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benchmark assessments as a component of standards-based instruction and states they 
must be included in the curriculum. 

2/n /12 Me to 1(b)(6),(b)(1(G) 11(~rfUage Arts) - Laptop & Benchmarks - I requested 
information on benchmark given to (b (). and if she had the scores. No response. 

2/27/12 Me to )t ); ~) ( () Math) - Math Benchmarks: I requested a copy ofi(b)(6), I math 
benchmark scores rom his math teacher. No response 

2/29/12 Me to @)(6) (b)(7(C) I(Math)- Classes - I requested benchmark assessment profile to 
see strengths and weakness in math. No response 

3/2/12 & 3/5/12 Me tOEij)(6){b)(7 IlMathj - Week of3/5/12 & Benchmarks -I asked ifhe 
or the cur riculum coordinator hi:ld scores. No response. As]<ed again fur information. 

3/2/12 Me to l{b)(;) (b)(7(e) I (Language Arts)- ACC & LA Week of 3/5/12 & 
Benchmarks Fo low-up to my initial request for language arts benchmarks which had 
been ignored. No response. 

3/5/12 _1(b)(6);(b)(7(C) ISupervisor of Special Education to Me - Benchmarks - Denied 
request. Informed me benchmarks in language arts and math are fo r internal purposes only 
and is not shared with parents. 

5/18/12 - IEP meeting scheduled- I requested a CO of benchmark assessments at l(b)(6); 
IEP meeting since scores were not in IEP draft. (b){ );(b){ ( ) informed me benchmark 
assessments are administered through the general education department. 

5/30/ 12 - Me to b)( );(b) ( ) ), curriculum coordinator -Benchmarks/Stanford 
- reques ted copy 0 anguage arts and math benchmark assessments. No response. 

6/4/12 Me to~ - Asked if benchmarl< scores were available. 
6/4/12FDiiOOto Me - Told data purposes only, 
6/4/1'2 - Me toll.'!2i!ffi - Informed must he available to parents. 

No reponse. 
6/4/12 - Me to l{b){6):I - 1 requested beginning and end of year benchmarl<s, but if end of 

year benchmarks had nut been administered ~et, I would accept beginning at that time. No 
response (Copies sent to l(b)(61: (l(principal). I(b\(); (b)(7(C) lCST supervisor) and 1%)}6): (b){7 I 
(president of school bOi:lrdl 

6/6/12 Me to Vince Palmieri (Superintendent) - I had spoken to Mr. ~~\(61:(b)U Jat a school 
band concert. I had the n followed OUI' coovel'sation at the concert with the email attached 
on 5/23/12. After not receiving a response. I foHawed with the email of 6/6 requesting the 
benchmark assessments. Once aga in, I was denied the information, 

INFORMIIL RF.AOlNG INVENTORY SCORES - 3 TRIMESTERS 

Accordmg to 1(b)(6) IEm grade JEP objectives for reading fluency and reading 
comprehension, an Informal Reading Inventory (lRI) will be done each trimester by the 
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LDT /e. I have included a copy Ofi(b)(6l: (hanguage art's goals and objectives for langu age 
arts. Below are the IHI scores which Upper Township District has provided. Blanks are 
where there are missing scores. 

Oral Passages 
Independent 
Instructional 
Frustration 

Graded Word Lists 
Independent 
Instructional 
Frustration 

TRIMESTER 
2"d 

Grade 6 
Grade 7 

Grade 8 
Grade 9 
Grade 11 

Oral Reading Fluency 
(goal: Soh grade level 
116 wpm, <3 errors) 

(97wpm avg; errors not reported) 
Is this 5th grade level? 

6th grade level 
7th grade level 
8th grade level 

Sile nt Reading Passages 
Independent 
Instructional 
Frustration 

83 wpm 
94 wpm 
103 wpm 
(errors not reported) 

3rd 

1(6)(6): I IEP is a legal document. The district agreed to use the IRI each trimester to measure 
1(b)(6) I progress. I believe it is my right to have access to these scores. I was only given th e 
oral reading tlu ency average without errors reported at an unknown grade level for the 
first trimester. For t he second trimester I was not given errors for oral reading fluen cy or 
the fru stration level. I was never given any scores for Silent reading passages, which is the 
most critical information because this is the manner students read textbooks in the 
classroom. I was never given any scores for the third trimester. ~was absent for the 
last three days of school. but the LDTvC should have planned to adminis ter the IRi to ~ 
before the exc' t of 8th grade commenccment activities took over the studen ts. I 
emailed Mr. )() (b)( infor1Wi£gl him that ifltb)(6), Ipresence was needed to complete any 
assessments I would make )( : available and bring him for testing. As an LDTvC I assessed 
students for another district during the summer months, which is a common practice. I 
was never contacted to have ~comp!ete any assessments after school dismissed, thus 
all assessments required by the IE? including the third semester IRi should have been 
completed. ~has not had an IEP meeting as of the date of this letter because no 
teachers were present in the meeting room on 5/18/12. A special education and a general 
edllcation teacher must be present at the IEP meeting unless they are excused, however J 
never excllsed teachers from the meeting. I am requesting th is IRI data so that it is possible 
to fllCilSlIrc ((b)(6), I progress over the year, as wc agreed in l(b)(6J; liE? dated 8/31/11. 
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5/23/12 Me to Mr. Palmieri (Superintendent) -IRI/Benchmarks - I asked Mr. Palmieri to 
get IRJ scores from LDT-C or Mr. DiDonato. No response. 
6/6/12 Me to Palmie ri - IRIfl3enchmarks - r informed Mr. Palmieri scores were missing 
from (b)( ): IEP. 1 stated 3 sets of scores were required to assess progress according to 

)( ) IEP. "I am requesting copies of l{b)(6), II RI tests/scores be provided to me.~ 
6/6/12 - Palmieri to Me - IRrfu~~nfhmarkS - Stated ill! required results had been shared 
via the "IEP review rocess," (b {j , did not have an IEP meeting. When meeting was 
scheduled, Mr. (b)(6):(b}(7 refused to allow teachers to enter room to review IEP in violation 
of laws written to protect rights of special needs students. No IEP meeting has been held to 
date. Now Mr.I~)(6):(b)(7 I has suggested ~begin 9th grade using this IEP, removing him 
from the general education classroom for language arts and suggesting he have an cxten 
wh en we do not know if he has met criteria from IRI as Mr. Palmieri says we have received. 

5/18/12 IEP Draft ofPLAAFP for Language Arts - The mid year fluency scores are the only 
scores reported. I was given a silent reading percentile, which does not correlate with the 
informal reading inventory. so a lthough it does provide one end ofthe year score for silent 
reading, it does not provide the information designated in the IEP used to measure growth 
over the year (grade level for independent, instructional, and fru stration levels at each 
trimester). 

Thank you for taking the time to review thi s information. What I am attempting to obtai n is 
the benchmark assessments in language arts <lnd math given to a ll students during the 
2011- 2012 school year and the Informal Readin Scores for all three trimeste rs in all 
areas listed in the chart above. I wou ld like )( ). responses to the IRI that verity he met 
his reading compreh ension goal to orally summarize a rl:!ading pi:lSsilge, which the IEP 
PLAAFP states he is ab le to do at a 6th grade level. Benchmark assessments are a district
wide assessment and s tudents and there is no reason for ~not to have participated in 
the assessment or for the score to be shared with his parents. The LDT-C informed me in 
September this was the method the district would use to monitor progress in writing, thus 
no other measure was written into 1(6)(6); IIEP. The district's denial of access to thi s 
information has made it imposs ibl e for us to make informed decisions regarding l(b)(6): 1 

placement in a 9th grade setting. Please feel free to contact me by email Of phone to answer 
any questions that arise. Our family appreciates all that you do on our behalf to assist our 
son, ~ in obtaining the education we work so desperately to provide fo r him. 

Sincerely , 
'1(0). ( ,)"W) 

~(6) (b).to): (b){ M.A., LI1T-C 
vdf ~),("~)( 

PhonJ(bii6i (bii7(e, 

EmaiIiL. -----------' 
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b)(b). (b)U(e) 

Family Policy Compliance Office 
U.S. Deparunent of Education 
400 Maryland Avenue, S.W. 
Washington, D.C. 20202 

To Whom h May Concern: 

r . ' '. 
I D! . .' . 

III . ~ 
By ___ . __ 

Recently I received a reply from the U.S. Department of Health and Human Services 
(HHS), Office for Civil Rights (OCR) concerning my complaint # 04- I 2- 135305 filed 
with that agency. Apparently this agency was not the correct oot:: Lo iile it with and your 
agency was given as possibly the \.:orrer.:t one. 

TherdoTe I am n:Questing your assistance with this complaint I expended a lot of 
resources filing this complaint with state and federal agenci~ so could your agency 
request a copy of the complainllhat I filed with the U.S. lUIS, OCR and lnvesLigate it? If 
I must sign a release for your agency to get it just send it to me. I will sign it My income 
is limitt:d so plt:ase take on my request. I have attached a copy ofLh~ t ~ttcr fcom the 
agency mentioned. 

Sincerely, 
b)(bJ: (O )U(C ) 
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By 

How to File a Complaint 
with the U.S. Department of Education under the 

Family E:(I!~c:ltiQ!1.ll1 Rigbt~al!~ _Priv~cy A.ct. (FERP A) 
21l U.S.c. § 1232g; 34 CFR I'",·, 99 
. -- --- .".-- '-'- -. ' ." - -.. 

A parent or eligible student (one who is at least 18 years of age or attending a 
postsecondary institution) may file a complaint against an educational agency or 
institution for violating the Family I ~ducational nights and Privacy Act (FERPA). 
Please note (hail under FERPA, an individual must have "standing", that "is, have 
suffcrt!d an alleged violation, in ord('.T to file a complaint under FERPA. The 
FERPA regulations provide tbat a complaint must be submitted in writing to: 

Fllmily Policy Compliance Office 
D.S. Department of Education 
400 Maryland Avenue, S\V 
Washington, DC 20202-8520 

In order to file a complaint, please complete the following form. Be sure to type or 
print legibly and include :mfficient detail and/or evidence to support your allegation. 
You should a lso attach a cupy of any _pertinent documentation in support of your 
complaint. Please do not submit video or audio tapes with your complaint as any 
extra information not pertinent to a FERPA allegation will be returned to you. 

PI east consider that in order for the Family Pulicy Compliance Offiee (FPCO) to 
investigate a complaint, it must be timely and must contain lpeciftc allegatiolls offact 
giving reasonable cause to believe that a FERPA violation hal' occurred. Therefore, 
before filing, be sure that you understand clearly what your rights arc und'cr 
FERPA, that you have contacted appropriate ~chool officials ahout the exercise of 
those rights, and thllt you arc able to explain in detaH and document, if appropriate, 
any alleged violations. }for example, a school has 45 days in which to respond to a , 
request to inspeCt and review education records and need not, under FERPA, 

. provide you with a copy of education records uDless, for example, you do not live 
within commuting distance of the school. Your complaint must also he "timely," 
meaning that it must be submitted to the FPCO within 180 days ofthc date that you 
knew or should have known of the violation. 

The )fPCO will notify you and the educational agency or institution in writing if it 
initiates an investigation and will asI{ the institution or agency to submit a written 
response. The FPCO will also notify you if it does nut initiate an investigation if 
your complaint fails to comply with the requirements [or filing a complaint under 
theFERPA rcgulatiuns as describcd above. 
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RICHAHlJ G. lUGAH 
"",AN. 

"'" HA"- ""<I,l1' OfFn "lJ"IlI,", 
. W,,"",NGo),\ Dc "", .. ,0 

Ms. Gabriella Gomez 
Assistant Secretary 
U.S. Department ol'Education 

'Bnitrd ~tat(5 ~ma(( 
WASHINGTON, DC 20510-1401 

January 11,2012 

Office of Legislative and Congressional Affairs 
400 Maryland Avenue, SW 
Washington, D.C 20202 

Dear M~. Gomez: 

c ...... · ,, ' 

rn"ElG ' orl ~T n~,;, "~"""; '''''SE A 

~(iRK:l.I Tl I"f N',-,,',u ,.,. ~"" """"<ES-.Y 

Because of the desire of this office to be respunsivc to all inquiries and communications, 
your cunsideration of the attached is requested. 

Your fmdings and views, in duplicate fonn, along with the retum of the enclosure, will be 
greatly appreciated. Please direct your reply to the attention of f,l(6 ); (b)(7(C) lofmy 
Washington otlice. 

Thank you for your thoughtful attention. 

RGUcgd 
Enclosure 

, . 
(b)(6); (b)(7(C) 

I ~ichard G. Lu~ar ') 
(Jnited States senato~ 

epic.org 14-04-15-ED 20150401 FOIA Release 000796



October 14, 2009 

Family Policy Compliance Office 

u.s. Department of Education 
400 Maryland Avenue 
Washington DC 20202-5920 

Dear Sirs 

I am the natural mother and the Statutory Durable Attorney of Fact for my natural daughter,lcb)(6); (b)(7(C) 

Irb11B1 Ib Ind I handed a copy of this Statutory Durable Power of Attorney of Fact filed with the Court to date directly 
to Ms.li:i2ImI)in our August 17, 2009 meeting with her in her office, and now on file withl(b)(6); (b) Wb)(6) (bX I 
University, Dallas Texas. My daughter is a sophomore currently attendingli:§TI[] 

Judge lI!ill2IJ]E!ill2IJjoins with ~~ President Icb)(6); ( IlIlillJet ai, and Icb)(6); (11IlillJ1(b)(6); (b)U(t) 

(b)( ); (b)( ( ) Texas et ai, and others to violate my daughter's IIlillJI(b)(6); (b)(7( Istudent FERPA rights of record 
at times an ates by means yet undisclosed to us. He did so over my and my daughter's repeat objections of and 
beyond record to date, without informing us, without our advance knowledge or written consent. He does not 
have any powers of arrest under Texas law. 

On August 24, 2009, Judge E!ill2IJdid and continues to threaten me with arrest, absent merit, cause or material 
true fact, if my daughter exercises her legal rights in all matters at all times material to this complaint. He did NOT 
and does NOT have any ex parte order from U.s. Attorney General Eric Holder to allow him, as an IIlillJ alumnus, to 

get paid to violate my daughter's federally protected rights without her permission or consent, over our repeat 
objections of/beyond record. 

Judge~ as retired State District judge and lawyer is one oflI!ill2iJ most influential alumni and member ofthe 
Dallas and Texas legal, political and power elites. He is joined with others in historic continuing fraud upon the 

Court of record involving parties/entities in Texas, Florida, North Carolina, Alberta Canada and the U.S. to date. 

I have enclosed my three page letter dated October 14, 2009 to Icb)(6); (b) Ilcb)(6); (bX I University Dallas Texas 

Presidentl(b)(6); (b)U(t) II ask for your immediate assistance in all matters at all times material to this complaint. 

We have di rected Judge E!ill2IJ et al expressly in writing to cease and desist and fully disclose all actions, 
admissions, threats etc of and beyond record to date which violate my daughter's federally protected rights 

material to FERPA to date. We ask that you fully copy us on all parts of your investigation with complete copies of 
all communications to and from all parties, all entities on all matters at all time material to this complaint. 

Parent receiving Trust Distributions 

Statutory Durable Attorney of Fact for the Person and Estate ofl(b)(6); (b)U(t) Pf record. 

Enclosu re tb)(6); (b)U(t) I October 14, 2009 letter to PresidenQ(b)(6); (b)U(t) ~ IIlillJ Dallas TX- three (3) pages 
CC U. S. Attorney General Eric Holder 
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Family Po licy Compliance Office 
U.S. Departme nt of Educa.ion 
400 Maryland Ave SW 
Washillg lon, DC 20202-8520 

January 12,2012 

Re: FERllA violation 

To whom it may concern, 

By 
=---- ~. 

_ • _____ LL~ 

1,1111 writing 10 you La report a FERPA violation that invo lves my son. We applied for the 
l~l!fJ. (b) ISchool jn~~~!f) . (b) ~ Oregon, where he was accepteu and approved for financial aid. They 
needed his records from his pres..:hoo l. I Laid them nollO CO ntact his preschool, and that I wou ld 
ge l (hem Ihe records. I did nol wa nl them to communicate wilh his prc~hool because be has a 
dcl icale medical s iiuation. They conlaClcd his preschool aoyway. I pOlilely discussed the 
s ituat io n wit h Ihe admissions C(.ordinalor, <lnd she got angry. My son was 110' i:lble to go to the 
1{b)(6).{b) ISchool because Ihey denied him financial aid even Iho ugh he was approved [or il. I think 
they withheld (he financial aid knowing thai it wou ld prevcnt him from aUending the school 
becausc J questioned their actions. 

Is there anything that r can do about this? 

(b)(b) ; (b)(r(,,) 
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co~rpLH:-T l-:\DrR THE F.DULr £Drc.UIO:-.tL RIGHTS ..ISD PRIVACY ACT 
(HRPA) 

TO: Family Policy CompJiauce Office 
;"-_5. D~artmeIlt of Education 
~0Q :Vlaryland Avenue, 5 ,\\'. 
Wa:5hington, D.C. 2020:! -~60: 

RiO: School I. ',ola,;on or F£RP.t 

Th;: nature ot'til;! ''::l)mplaiut i5 as cbrck.ed 

[ ~ Challen~e TO RE."ct)td o t ContE:llt 

Ina.:CUl ale 

-----.:... \ij,\eadin" 
__ Incomplete 
__ IuapPt opria~~ 

R e cord cbaUeneE-d may be ideurifii-d as: '\ "iolation of 5rudeut Conf'!d:!'utialir;: 

Tir1~: \ -i0btiOIl c,f Srud...oant Plr,",a ::. 
J~t:': .: : : :'):: 
p~s-o r""" . .:;, .... '(11 :=:ntr: or p~s-»n CUtT'!oth' maintaiuin.,;: r;: .; \mi 

~ 1;~K() ' . -

__ F 3ilure t J Pf (" -:id~ IK·titi:&i,:'ll ·:rf all rishts (t.:,r.all:; ;;:·r in ne~ded I !,J l'~Ja~~ 

__ F ailur~ t·:, pul.li$h 1·).;& a.; ;; ::iS- and h-:-ru-in~ p[() ,:'!dur~ :; 

__ hmppmpriau pers.)u',{' flam d~ui'!d a;:::e:;s 
__ F aihn '! t·:, pl .:,·."id-: illt~tpr~tati':<1 1 as:::i:5taIl; ': <i.$ t ~'-iU-:5(~ -j 

__ f ailine t=:, pr~"id~ f:qtJ '!:St'!d h:arin; 
__ F aiiur: t>:, ~'r <:" , id~ unilt':or·:_~ : :l.ll ~:!!itl~ .:.ffi ,: ~ 

__ F ailur~ of h'!3rin~ i:.rliC:::'r t·) pI('\ id~ ",in .~t1 \.~piui'')!l '.,'."ithitl r",as~""1ml;t!~ tim-: 
_ , ._ hlat:rpI ')ffl illi~ shari.t:..~ .:.[ ;;,:,lllid~ltial illf":'lmatl.:.n 

0W~: __________________________________ _ 

8 y __ 

" 

, -
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Other Relevaot Iofonnarion: 
(L~'f! [/,:s ~·.h·!:()lt [<) ac.ed Qj~\ addit:oi:di e_·'-PI~l?'<lrO"l comN~!irHS} 
Irlt('nnation £.'1th":'r~d in a ::0J)£id~ntial tn~"!tirl.2: h~jd -·.':ith school adnl.lnistrator. 
s:,":imtllirJi .x'J.,:l1~::;. B.nd s211i)ol ~H,:,jl'::- ,~rlL:t'r '::as uSr.!"d t,) :;':<un \)th~l" ':OJ.;~hr!5 
aud t"adl-:rs (.f he,:."." ti) :lddre.:.~ srud~llt and parents ':<:>Jl;:::orns. \', 'hi,.::h til::Oll 

lead t,) ;,U!d~llt m.iSir::,atm~lit as '.':dl as .:.md~nt and parents' ':':!i,::"tllS being 
ill,. ,'.;;".", ~_t:Jll" aI',., :-,' 1 ·,1".d ;', ~ ,-, ','" '''.!''''..:. U \'-, 1 tJ t" ~tJy ... nt. 

Yours Truly, 

b)(6); (b)(7(C) 
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(b)(') (b)u(e) 

Family Po licy Compliance Office 
US Department o f Education 

400 Maryland Ave, SW 

Wash ington DC 20202-4605 

RE: School in Violation of FERPA 

. _ " Ie" (, ,-, ",-' '1 ,,~ 
I'll l' , I, ", , . ', -')' " ,,-
I " . 

I, 

'II' 
'" I 

I wou ld like to lodge an o fficial complaint against the Oak Creek-Franklin (Wisconsin) Joint Schoo l District 
on behalf of Kb){6J. (b){7{C) I. He atlends kbl@ IblaiCl I School in Oak Creek, Wisconsin. I 

be lieve the school district has violated the Family Educa tiona l Rights and Privacy Act of 1974 by failing to 

provide a copy of educational records as requested. 

On two separate occasions, December 30,2011 and January 23, 2012, I requested a full copy of my son, 
l(b)(6): (b)(7 leducational record . As of the date of this lette r, I have not received the records nor have I 

received an explanation as to why the record s have not been made available. 

If you have any questions, I can be reached atFb)(6), (b)(7(C) 

Sincerelv yours, 
(b)(') . (b)u(e) 
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(b)(b) (b)(I(e) 

Family Policy Compliance Office 
u.s. Department of Education 
400 Maryland Avenue, SW 
Washington, D.C. 20202-5920 
Phone: 1-800-USA-LEARN (1-800-872-5327) 

June 1, 2011 

Dear Sir or Madam, 

~~~,~~~:(~ ~I 
lll.1 ~ 

._---- .. --.----~ 

We are writing to file a complaint concerning a violation of FERPA. 

This violation occurred during the 2010-2011 school year at our son's school-

LI(b.:.)(.:.6)...:(b.:.)(:...7 (:...CI_---'!sc h a a lin New po rt, N C. 

Our son had been falsely accused of cheating by "looking" at another student's test. 

My son had never been in any kind of trouble in school (12 years) and I knew he 
did not cheat-look at another students paper and copy and I knew there would be 
no proof of it-that is why I asked to compare the test and show the evidence. 

We requested that the 2 tests be compared and we also requested to see our son's 
test as well. We were denied both requests on a number of occasions. 

As an educator, I am aware that you can tell if a student has copied from another 
by comparing the 2 tests. You can also tell if a student has changed his answers by 
seeing where they have been erased and written over. I did have knowledge of the 
other students grade from talking with his parent but I was denied my right to 
know my son's grade. 

The false accusation took place on November 18, 2010 and I asked to see the test 
on the 18th and on the 19th and was told "no". I wrote letters and met with the 
Principal,l(b)(6);(b)(7(C) I and the Superintendent, Dan Novey and asked them to see the 
test and to compare the 2 tests, also. They said they didn't have to. 

It wasn't until January 4th, 2011, after we hired an attorney that we were finally 
allowed to see our son's test. 

Thank you for your help in this matter, 

l(b)(6) (b)(7(CI I 
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(b ( (b ( ( 
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(b ( (b ( ( 
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