
OM B Control No 1505 0080 r CONTRACT ID CODE I PAGE

1 

OF PAGES 
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT I 1 

2. AMENDMENTIMODIFICATION NO 13 EFFECTIVE DATE 4. REQUISITIONIPURCHASE REQ NO 

1

5 PROJECT NO. (If applicable) 

0001 10103/2016 

6. ISSUED BY CODE! 12163 7. ADMINISTERED BY (If other than lIem 6) CODE I 

Internal Revenue Service 
6009 Oxon Hill Road, Suite 500 See Item 6 
Oxon Hill, MD 20745 

Jennifer Taylor 240-613-7390 

8. NAME AND ADDRESS OF CONTRACTOR (No. Street, county, State and ZIP: Code) (x) 9A. AMENDMENT OF SOLICITATION NO 
-

CONTINENTAL SERVICE GROUP, INC. 00334352 
200 CROSSKEYS OFFICE PK 9B DATED (SEE ITEM 11) 
FAIRPORT, NY 14450 

I I (b) (4) 
(b) (6) 10A MODIFICATION OF CONTRACTIORDER NO 

TIRNO-16-K-00397 
X 

10B. DATED (SEE ITEM 13) 

CODE I FACILITY CODE 09/23/2016 

11. TH IS ITEM ONLY APPLI ES TO AM ENDMENTS OF SOLICITATIONS 
o The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers 0 is extended, 0 is not extended. 

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: 

(a) By completing Items 8 and 15, and returning __ copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c) By 
separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGME NT TO BE RECEIVED AT THE 
PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. Ifby virtue of this 
amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference to the 
solicitation and this amendment, and is received prior to the opening hour and data specified. 

12. ACCOUNTING AND APPROPRIATION DATA (/f required) 

None Net Increase: $0.00 

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS, 
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14 . 

...ll>..LA THIS CHANGE ORDER IS ISSUED PURSUANT TO (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A 

B x THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office. appropriation date, etc) SET FORTH IN 
ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). 

C THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF: 

D. OTHER Specify type of modification and authority) 

E. IMPORTANT: Contractor [Xl is not, o is required to sign this docurnent and return __ copies to the issuing office. 

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation!contrac! subjec! matter where feasible.) 

The purpose of this modification is to update the Inherently Governmental Function code in the Integrated Procurement 
System (IPS) so that the FPDS report can be validated and approved. 

In addition, an administrative change is made to correct the name of Conserve's Project Manager of record in Section 7.3 
"Contractor Key Personnel" froml I 

End of Modification -

Except at provided herein all terms and conditions of the document referenced in Item 9A or 10A as heretofore changed remains unchanged and in full force and effect 

15A. NAME AND TITLE OF SIGNER (Type or print) 

15B. CONTRACTOR/OFFEROR 

(Signature of person authorized to sign) 

NSN 7540-01-152-8070 

PREVIOUS EDITION UNUSABLE 

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print) 

CYNTHIA LYNN 240-613-8226 Supervisory Contract Specialist 

15C DATE SIGNED 16B. UNITED STATES OF AMERICA 16C DATE SIGNED 

BY 
L8RDS 

(Signature of Contracting Officer) 

30-105 

Computer Generated 
STANDARD FORM 30 (REV. 10-83) 

Prescribed by GSA 
FAR (48 CFR) 53.243 

(b) (4) 
(b) (6) 
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OM B Control No 1505 0080 r CONTRACT ID CODE I PAGE

1 

OF PAGES 
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT I 2 

2. AMENDMENTIMODIFICATION NO 13 EFFECTIVE DATE 4. REQUISITIONIPURCHASE REQ NO 

1

5 PROJECT NO. (If applicable) 

0002 02/08/2017 

6. ISSUED BY CODE! 12163 7. ADMINISTERED BY (If olher Ihan lIem 6) CODE I 

Internal Revenue Service 
6009 Oxon Hill Road, Suite 500 See Item 6 
Oxon Hill, MD 20745 

Jennifer Taylor 240-613-7390 

8. NAME AND ADDRESS OF CONTRACTOR (No. Slreel, counly, Siale and ZIP: Code) (x) 9A. AMENDMENT OF SOLICITATION NO 
-

CONTINENTAL SERVICE GROUP, INC. 00334352 
200 CROSSKEYS OFFICE PK 9B. DATED (SEE ITEM 11) 
FAIRPORT, NY 14450 

(b) (4) I I (b) (6) 10A MODIFICATION OF CONTRACTIORDER NO 

TIRNO-16-K-00397 
X 

10B. DATED (SEE ITEM 13) 

CODE I FACILITY CODE 09/23/2016 

11. TH IS ITEM ONLY APPLI ES TO AM ENDMENTS OF SOLICITATIONS 
o The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers 0 is extended, 0 is not extended. 

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: 

(a) By completing Items 8 and 15, and returning __ copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c) By 
separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGME NT TO BE RECEIVED AT THE 
PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFI ED MAY RESULT IN REJECTION OF YOUR OFFER. Ifby virtue of this 
amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference to the 
solicitation and this amendment, and is received prior to the opening hour and data specified. 

12. ACCOUNTING AND APPROPRIATION DATA (If required) 

None Net Increase: $0.00 

...1l>.L A 

B 

x C 

D 

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS, 
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14 . 

THIS CHANGE ORDER IS ISSUED PURSUANT TO (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A. 

THE ABOVE NUMBERED CONTRACTIORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, appropriation date, etc) SET FORTH IN 
ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b) 

THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF: FAR 52.212-4--Contract Terms and Conditions -- Commercial Items 

OTHER Specify type of modification and authority) 

E. IMPORTANT : Contractor o is not, [Xl is required to sign this document and return _ 1_ copies to the issuing office. 

14. DESCRIPTION OF AMENDMENTIMODIFICATION (Organized by UCF section headings, including solicilalionkonlracl subjecl matter where feasible.) 

The purpose of th is modification is to modify the task order as follows: 

x Remove item U) under Section IV (CONTRACT CLAUSES (FAR, DTAR, IRSAP)), Paragraph 1. 
Disclosure Clauses, Subparagraph 1. 1, IRSAP 1052.224-9000(a) - DISCLOSURE OF 
INFORMATION-SAFEGUARDS (JAN 1998) 

Continued on Page 2 

Except at provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remain s unchanged and in full force and effect 

15A. NAME AND TITLE OF SIGNER (Type or print) 

Pres ident 
15B. 

(Signature of person authorized to sign) 

NSN 7540-01-152-8070 

PREVIOUS EDITION UNUSABLE 

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print) 

CYNTHIA LYNN 240-613-8226 Supervisory Contract Specialist 

15C DATE SIGNED 168. UNITED STATES OF AMERICA 

BY 

30-105 

Computer Generated 

16C DATE SIGNED 

STANDARD FORM 30 (REV. 10-83) 

Prescribed by GSA 
FAR (48 CFR) 53.243 
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x Revise Paragraph 6, Place of Performance under Section II, General Terms and Conditions, to state the 
following: 

The Contractor shall perform work under this contract at: 

200 Cross Keys Office Park, PO Box 7 
Fairport, NY 14450 

The Contractor may perform work at additional locations. However, the contractor 
shall obtain IRS approval prior to initiating work under this task order at any 
additional sites. If an additional site is approved or additional locations or space is 
allocated for IRS work at an existing IRS approved site, the Contractor shall 
comply with all IRS security requirements at the other location(s) or space, and 
shall be responsible for the expense of any security or other facility reviews 
required by the IRS at the additional location(s). 

End of Modification 
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OMB Control No 1505-0080 

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 

2, AMENDMENT/MODIFICATiON NO 

0003 

6 IS5UEOSY 

Inlemal Revenue SeNiell 
5000 eUin Road 
lanham·Sevem, MD 20706-1348 
Cindy Lynn 214-288-6627 

1
3, EFFECTIVE OATE 

0510512017 

COOEI12163 

4 REQUISITION/PURCHASE REO, NO, 15 PROJECT 11K) (1I6pplicab/Q1 

7, AOMlNiSTEAEO BY (ir OIher/hall nem 6) COOI:I ...... ______ _ 

See Items 

8 NAMEANO ADDRESS OF CONTRACTOR (No SIIfl6I. ooun/y. stare and ZIP' COdIJ) (x) 9A AMENDMENT OF SOLICITATION NO 
r-:-

00334352 CONTINENTAL SERVICE GROUP. INC. 
200 CROSSKEYSOFFICE PK 
FAIRPORT. NY 14450 

1-.1 ____ ..... 1 ~~~~:~ 
9B OIl TED (SEE "EM 11) 

CODE I FACfLllY CODE 

1011 MOOIFICATIQN OF COliTRACTIOROBR NO 

TIRNO-16·K.()0397 
X ~~~~~~ __________ __ 

10BOATEOfSEE "EM 13) 

09123/2016 

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 
o The above numbered soliCitation is amended as set forth In Item 14. The hOur and daie specified for receipt of offers 0 i& extended, Dis notextended, 

Offen; must acknowledge ~Ipt 01 this amendment prior toth!lhourand date specified In the solicitation or as amend~d. by one of Ihe following methQds: 

(a) By compleUn\1ltems llend16. and I'8tuming __ copies oftheamendmen~ (b) By acknowledging receipt of this amendment on each copy of the offer submitted: or {el By 
separate letter or telegram which indudes a reference to thasolici!.ationand amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE 
PLACE DESIGNATEO FOR THE RECEIPT OF OFFeRS PRIOR TOTHE HOUR AND DATA SPECIFIEP MAY RESULT IN -REJECTION OF YOUR OFFER. 'lfbyvirtue of this 
amendment you desire to change an offe(' already submitted,such ehangemay be made by telegram or letter. provided each telegram or letter makes reference to the 
solicilation and this amendment, and is reCllived prior to the opening hour and data specified. 

12 ACCOUNTING ANO APPROPRIATION OAT A (If requfred) 

None Net Increase: $0,00 

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS, 
IT MODIFIES THE CONTRACT/ORDERNO. AS DeSCRIBED IN ITEM 14. 

THIS CHANGE ORDER ISISSUEO PURSUANT TO' (Specify authOrity) THE CHANGES seT FORTH IN ITEM 14 ARE MADE IN THE COliTRACT OR05R NO IN ITEM 10A 

B THE AllOVE NUMBERED CONTRACTIORDER IS'MODIFIEO TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes ;1/ paying ob. epproprialioll deJa. atelSE! fORTH IN 
ITEM 14. PURSUAliT TO THE AUTHORITY OF-fAR 43,103(b). 

C, THIS SUPPLEMENTAL AGREEMENT IS ENTERED IliTO PURSUAliTTO AUTHORiTY OF, 

X 
O. OTHER Spedfy type 01 roodiftcaUon and aulhOrlty) 

43.103(a)(3) Other agreement of the parties, 

E. IMPORTANT: Contractor o is not, IXIls raqulredto sign this document and return __ 1_ copies to theissu!ng office. 

14 OESCRIPTION Of AMENDMENTiMOD!Fi CATION IOrganized by UCF slJ(;fio/l headlll{}S, illC/lJdlng SOIicHaMllloonlraci subject martef w/!em ~slltlf.) 

A. The purpOS(:l of this modification is to: 
1. Revise Section 1: Price Schedule: Commission Fees by eliminating CLiNs0004, 1004, 2004, 3004 and40D4 

Category 4: Additional Account Types along with their associated Commission Rates. 
2. EliminateCate90ry Four: Additional AccountTypes from Section '1.. paragraph 1,Commisslon Fees. The result is that 

the following Commission Fee categories will remain: 

(CONTINUED) 

Except III prowdlld hlieln, all term~ and eooditiont of Ihe <1OC<tmenl relerenCed In Item 9A or 1011. es herelofora Changed, remains unChangea and.iJ\ !\t(to/C8 a.id 611f<l 
15A, NAME AND TITLE OF SIGNER (type orpn'nl) 16A, NAME AND TITLE OF CONTRAcnNG OFFICER (type or prln/) 

MarkE. Davitt, President CYNTHIA LYNN 214-268-6627 I Supervisory.Contr8ct Specialist 

16B. UNITED STATES OF AMERICA 

30·105 
Computer Genel'l1led 

16C. DATE SIGNED 

STANDARD FORM 30 (REV.'O-<l3) 
Prescribed by GSA 
FAR (46 CFRI 53,243 

epic.org EPIC-17-06-13-IRS-FOIA-20170630-Debt-Collection-Contracts 000004



TIRNO-16-K-00397 MOD# 0003 

SF30 Comments(Block 14) Continuation Sheet 

Category One: Accounts with balance due $10,000 or less 
Category Two: Accounts with balance due $10,001-$50,000 
Category Three: Accounts with balance due $50,001 and above 

The Commission Fees stated in the original task order remain unchanged. 

3. Eliminate item number 9 titled "Number of Administrative Resolutions authorized for payment of a fee 
by category" from Section II, General Terms and Conditions. paragraph 5(b). As a result of the 
elimination of item 9, item 10 titled "Any adjustments to the invoice amount" is renumbered to be item 9, 
and remains titled "Any adjustments to the invoice amount." 

4. Revise the Frequency column in the table titled "Required Performance Metrics· appearing on pages 
7 and 8 of Attachment 1 to Task Order TIRNO-16-K-00397 by adding the word "business" after "7fli' and 
before "day· for each Performance Standard in the table. 

5. Remove the requirement to "Submit a Customer Satisfaction Report" from the table titled "Required 
Performance MetriCS." The Intemal Revenue Service contracted with a separate contractor that will 
perform customer satisfaction reviews, and provide customer satisfaction reports. 

B. All other terms and conditions of task order TIRNO-16-K-00397 remain unchanged. 
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~~========-=;=;-==-==NO== (b) (4) 
(b) (6) 

_~~~~=~=~~~=~ ____________________ (b)(4) 

13. THIS APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS, 
IT MODIFIES CONTRACT/ORDER NO. AS DESCRIBED ITEM 14. 

IN 

fund the contract the amount L...-__ ..... ~nuorderuforcbhserve U{6Usubm i tU the (b) (4) 

Private Debt rs are a accordance 

the terms 

CONTI NUED ON 2 
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1. a result this the Line Item 0001 SubCLIN 0001 A), 

Increased from : 
By : d I 

.~ F or a New T otaLof: 

(b) (4) 2. a result this the 

Increased from : 
By : ~ I 

a New Total of: ~ 
End 

2 
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(b)(4) 

s s 

BASE 

and Data: 

Fund Cost Center 

~,OOO.01 
Commission L_J 

and Data: 

Fund Cost 

7XX551 0555 

2567 

B 

3 

s 

UII Unit Price 

7 

LO 

Area 

Material 
Area 

2512 

In ternal 
Order 

In ternal 
Order 
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Fund 

Fund 

7XX551 

Fund 

and 

0,00001 
Ratec=J 

and 

and 

Data: 

Cost Center 

Data: 

Cost 

0555 

Data: 

Cost Center 

LO 

Area 

Material 
Area 

2512 

LO 

Area 

Order 

Order 

In ternal 
Order 

(b) (4) 
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7 

0.00 
(b) (4) 

and Data: 

Fund Cost Center Material 
Area Order 

7XX551 0555 2512 

5 
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AMENDMENT OF SOLICITATION/MODIFICATION 

NO 

(b) (4) 
(b) (6) 

13. THIS ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS, 
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED 14. 

FORTH IN 
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5 

i"\n,-,."r'<i"\'"C must 
complete the contractor point of contact information below, and submit it with their quote submissions. For 
IRS Tas k contractors contact 

') 
':"". 

4. 
) 

7 

10. 

via phone at (866) 973-3131 

by 

can 
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(b) (4) 
(b) (6) 
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contact at 
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