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SCREENING SERVICES ACTIVATION AGREEMENT 

RentGrow, Inc., a Delaware corporation located at 40D Fifth Avenue, Suite 120, Waltham, MA 02451 rRentGrow"), and 

District of Columbia Housing Authority ("Cllenf'I 
1133 N. Capitol Street 

Washington, DC 20002 

enter Into this agreement Including any schedules, exhibits or other attactvnents (this • Agreement") effective as of the date of the last 
party signature on this Agreement ("Effective Data;. 

RECITAL 

RentGrow provides certain Services to Client In connection with Its use of lhe Services for managing properties owned and/or 
managed by CHent. As a condition to accessing and using the Services and In consideration of lhe respective rights and obligations 
of the parties as set forth In this Agreement. the parties agree as follows: 

AGREEMENT 

1. oennmons. 
a. "Applicant" means a current or prospective tenant of 

a Property who has consented In -writing to End-User's use of 
the Services In connection with the Permissible Purpose. 

b. •confldentfat Information• Is defined In section 6 
(Confidenlialily). 

c. "Credit Bureau· and "CRA" mean each credit bureau 
such as Equitax-, Experian•, TransUnlon" and other con­
sumer reporting agency vendor (such as LexisNexls~ that 
provides Information contained In the Services, either lndlvld­
uaUy or collectively as understood by the context wherever 
referenced. 

d. "EllglblUty Criteria" means the Applicant selection 
pollcies or standards, as set solely by Client or olher respon­
sible party such as a property owner. 

e. "End-Users" means CUent and Client's employees 
who access and use Services. 

f. "Fair Credit Reporting Act" or "FCRA" means 15 
U.S.C. § 1681 et seq. as may be amended from time to time. 

g. "Pannlsslbla Purpose" means the use of the Ser­
vices by End-Users for evaluating Applicants In accordance 
with this Agreement, the FCRA, all other applicable laws and 
regulations, and Schedule C (Required Supplemental Terms 
and Condillonsl. 

h. "Property" or "Properties" means the property or 
properties and the designated units thereof eJcpressly listed in 
Schedule B (Property Worksheet). 

f. "Servlc:95" means the RentGrow screening and re­
lated products and soluUons provided pursuant to this Agree­
ment that contain lnfonnallon expressly governed by the 
FCRA, other related applicable laws and regulations and 
Schedule C (Required Supplemental Tenns and Condlllons). 

j. "Tenant Screening Report" means the lnformaUon 
from any Credit Bureau assembled, me,ged and provided by 
RentGrow: (l) lo Applicants, as required; and (ii) to End-Users, 
as required. 

2. Term and Tennlnatlon; Exclusivity. 
a. Term. This Agreement will coomence on the Effective 

Date and shall remain In fun force for 5 years (lhe 
"tnltlal Tenn1 unless earlier terminated in accord with 
section 2(b) 

{Termlnalion). Upon expiration of the Initial Term, this Agree­
ment shall automatically renew for successive 1-year tenns 
(each a "Renewal Tem1") unless a party provides written no­
tice of non-renewal at least 30 days prior to expiration of the 
then-current (Initial or Renewal) Term. The Initial Tenn and 
Renewal Term{s) shall be collectively referred to as the 
"Term." 

b. Termination for Cause. Either party may teiminate 
1h15 Agreement upon Written notice to the other party where: 
(I) there has been a material breach that Is not or cannot be 
cured within 7 days of written notice of the material breach; or 
(ii) there has been a material breach and the breaching party 
falls to acknowledge the breach and work diligently to cure the 
breach within a time period that Is satisfactory to the non­
breaching party. Termination pwsuant to this section 2(b) 
(Termination for Cause) shall be effective upon delivery of 
written notice and, where applicable, after expiration of the 
cure period. Notwithstanding the foregoing, RentGrow does 
not guarantee that any Information contained in lhe Services 
will be avallable from any specific Credit Bureau or CRA; and 
In the event the Credit Bureaus stop providing data to Rent­
Grow for any reason, RentGrow may te,minate this Agree­
ment. In whole or In part, upon -written notice. 

c. Termination for Convenience. Following !he Initial 
Term, Client may terminate this Agreement without cause and 
for Its convenience upon 30 calendar days' prior written no­
tice. Upon a letmlnalion for convenience, Client shall prompUy 
pay any Undlsputed Fees owed to RentGrow as of the effec­
tive date of Client's termination. If Cllenl lerm!nales this 
Agreement pursuant lo this secUon 3(c) (Termination for Con­
venience), Client shall not be entitled to a refund of any Fees. 

d. Effect of Tem11natlon. 
(I) Services Tenninatjon. Upon termination or expira­

tion of this Agreement, RentGrow IMII cease providing the Ser. 
vices to Client and all outstanding Undisputed Fees owed, if 
any, shall become Immediately due and payable. 

(II) Retum of Confidential Information. Upon this 
Agreement's termination or explraUon effective date. the par. 
Iles shaU comply with section S(d) (Ownership and Retum of 
Confidential lnfonnalion). 

e. Survival The parties' obligations under. and lhe pro. 
visions of. sections 2(c) (Effect of Termination). 3 (Fees). 
4 (Acknov.tedgmenls, Criteria and Access), 6 (Confidential­
ity), 7 {Warranties), 8 (Damage Limitations). 10 (Mediation) 
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and 11 (General Provisions) shall survive this Agreement's 
termination or expiration. 

f. Exclusivity. During the term of this Agreement, Cit• 
en\ shaD use RentGrow as the exduslve provider of tenant 
screening with respect to the Properties Identified In Schedule 
B (Property WOtksheet). 

3. Fees. 
a. Fees. Client expressly acknowledges and agrees to 

pay RentGrow lhe Fees for Its use of the Services In accord­
ance with Schedule A (Fee Schedule) and to provide and 
keep current all billing-related Information to be provided by 
Client In Schedule E (Required Billing and Invoicing lnfor. 
mation). Client further expressly acknowledges and agrees 
lhal ii, and not any other party (such as, by way of example, a 
third party Property owner), Is solely responsible for paying to 
RentGrow au Fees for the Services actually used by Client, 
even If Client used the Services In connection with the man­
agement of Property that Client no longer manages or owns, 
and Is solely responsible for the consequences of any delays 
caused by Incorrect, outdated or Incomplete Information pro• 
vided In Schedule E (Requlred BIIUng and Invoicing lnfor• 
matlon). 

b. Failure to Pay. Client's failure to timely pay any Un­
disputed Fees when due Is a material breach subject to the 
terms of section 2(b) (Tennlnation). Additionally, cnent ex• 
pressly acknov.1edges and agrees that: (i) Undisputed Fees 
shall accrue lntesest from their due date until paid at lhe rate 
of 1.5% per month or the maximum rate aUowed under appli­
cable law whichever Is greater; and (ii) if Client fails to timely 
cure a material breach for non-payment of Undisputed Fees, 
RentGrow may suspend the Services In whole or In part. 

c. Taxes. The Fees are exclusive of any tariff, duty, or 
ta,c (exclusive of ta,ces based on RenlGrow's net income), 
however designated, levied, or based, lhat apply lo the Ser­
vices provided under this Agreement. 

d. Partial Fee Disputes. If Client reasonably and in good 
faith dlsputes any Fees, and provides nollce of such dispute 
in accordance with section 11 (e} (Notices), Client agrees that 
the undisputed portion of such Fees, if any ("Undisputed 
Fees") shall be due and payable as Invoiced irrespective of 
the dispute. Client further acknowledges and agrees that II Is 
expressly prohlblled from disputing any Fees incurred for the 
Services on the grounds such Fees were Incurred on behalf,_ 
or are the ,esponslblllly, of any thin! party (such as, by way of 
example, a property owner). 

4. Acknowledgements, Criteria. Access and Location. 
a. Acknowledgements and Requlrad Supplemental 

Tenns and Conditions. As an express condition of access­
Ing and using the Services as permitted under this Agree­
ment, Client acknOYolledges and agrees that II and au End-Us­
ers shall do so only for the Permissible Pupose, and that Cli­
ent and all End-Users are bOund by: (i) the terms and condl• 
lions of this Agreement related to the access and use of the 
Services; (Ii) the FCRA; (iln all other applicable laws and reg­
ulations; and (iv) the then-current version of Schedule C (Re­
quired Supplemental Terms and Conditions), the fuB text of 
which Is located and available on-line at: 
hltp.l/www.yardl.com/us-screenlnq-schedule-c or as Rent­
Grow may other.vise provide to Client. 

b. Tenant EUglblllty Criteria. Ctient Is solely and exclu­
sively responslble for establishing the Biglbilily Criteria for 

each Property. RentGrow plays no role whatsoever In deter­
mining the Ellglblllty Criteria for any Property, plays no role In 
any tenancy decisions and does not guarantee the effective­
ness of cnent's Applicant selection policies or the accuracy of 
any Credit Bureau, CRA or other Information delivered by way 
of the Services or In a Tenant Screening Report. 

c. Access to and Use of the Services. Only End-Users 
are authorlZed to access and use the Services, and shall only 
do so for the Permissible Purpose. End..Use,s may be added 
or replaced, free of charge, however: (i) each End•User must 
have a unique passwoni or user-ID with which to access or 
use the Services; (ii) user-IDs and passwords must be Imme­
diately revoked when an End-User is no longer authorized to 
access or use the Services; (IH) End-User passwords and 
user-IDs may not be shared or used by more than one Indi­
vidual End-User: and (Iv) CUent shall keep and maintain an 
accurate list of Its currently authorized End-Users and shall 
provide such list to Ren\Grow upon request If any user of 
Client's Voyager software has access to the Services and is 
not an End..lJser. Client shall require and ensure that such 
user first executed, directly Mth RentGrow, a Screening Ser• 
vices Activation Agreement or equivalent. Notwithstanding 
the foregoing, any unauthorized access to or use of the 
Services by anyone shall entitle RentGrow to Immediately 
suspend or terminate part or all of the Services. 

d. Right to Audit and Compliance. In accordance with 
RentGrow's obligations to the Credit Bureaus and some 
CRAs, Including RentGrow's obligation to help prevent and 
detect potentlaly fraudulent and/or suspicious activity, Client 
acknowledges and agrees that RentGrow may conduct ran­
dom as wen as regular monitoring of End-User's access to 
and use of the Services and compliance with secUon 4(a) 
(Acknowledgemenls and Required Supplemental Terms and 
Conditions) for the purpose of vaUdaUng that End-Users are 
accessing and using the Services only for the Pesmlsslble 
Purpose and in accortlance this Agreement. Addillonally, pur. 
suant to any obligations RentGrow has or may have under 
any laws or reguJations c:oncemtng the prevention of Identity 
then, financial fraud, money laundering, terrorist financing and 
the like, Client agrees to comply with any standard RentGrow 
"know-your-client• requirements. proc:esses or procedures. 

e. Shared Location. In the event Client operates from 
a physical location or on a server or network (lhe "Locallon1 
that is shared with a third party business (a ·company"), CII• 
ent hereby acknOYolledges and represents that: (i) Client is le­
gally enliUed to operate at or on the Location shared with 
Company; and (ii) CDent shaU expressly prohibit and physl• 
caUy and/or elec:tronlcally prevent Company from accessing 
or using the Services in any manner or for any pu,pose what­
soever. 

s. Software Title. 
Non-Transfer. AD right, title and interest In and to any 

RentGrow software or any software of its parent or subsidiary 
companies (collectively for purposes of this Agreement, 
"RentGrow Soflware") used as part of the Services shall re­
main exclusively with RentGrow or its parent or subsidiary 
company. No IIUe transfer is Intended or executed by this 
Agreement. 

6. Confidentiality 
a. Confidential Information Definition. ·confldentlal 

Information" means all non-public Information Including, with• 
out llmllallon: (I) patent, copyright, trade secret, and other pro-

cm 
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prietary lnfomialion; [u) Ren!Grow Software; Oil) a party's ft­
nancial Information; (Iv) customer lists, business forecasts, 
sales and marketing plans; (v) the Seivices; (vi) the prices of­
fered or paid per lhls Agreement; (vll) this Agreement's terms; 
(viii) the content and data comprlslng the Seivices; and (ix) 
any other information disclosed by one party (a "Disclosing 
Party') to another party {a "Receiving Party'), or lo which a 
Receiving Party is exposed because of this Agreement. that a 
Disclosing Party identifies as confidential at the time of disclo­
sure or which, by Its nature, reasonably should be reganled 
as confidential 

b. Nondlsclosure and Nonuse ObQgatlons. Each Re­
ceiving Party agrees that It will not dlssemlnate, distribute, ex­
pose, or In any way disclose any Confidential Information or a 
Disclosing Party to any third party. A Receiving Party may use 
a Disclosing Party's Confidential lnfom,allon to the extent 
necessary to perform Its obligations under this Agreement. A 
Receiving Party's employees and contractors may use Confi. 
dential Information only for the specific business purpose for 
which H was made available and not for any other purpose. A 
Recelvilg Party's employees and contractors may not use 
Confidential Information In any way that may compete with a 
Disclosing Party. Each Receiving Party agrees that ii wiU treat 
all Confidential Information with the same degree of care as 
that Receiving Party accords its own Confidential Information, 
but in no event less than reasonable care. Each Receiving 
Party agrees that ii shaU disclose ConfidenUal Information 
only to those of its employees and contractors who need to 
know such lnfonnation, and each Receiving Party certifies 
that such employees and contractors have previously agreed, 
elther as a condition to employment or In order to obtain the 
Confidential Information, to be bound by tenns and conditions 
at least as restrictive as those applicable to the Receiving 
Party under this Agreement. A Receiving Party shall Immedi­
ately give notice to the Dlsdoslng Party of any unauthorized 
use or disclosure of that Disclosing Party's Confidential Infor­
mation and agrees to assist that Disclosing Party In remedy­
Ing any such unauthorized use or disclosure of Disclosing 
Party's Confidential lnfonnation. 

c. Excluslons from Nondlsclosure and Nonuse Obi!· 
gallons. Each Receiving Party's obUgatlons under sec­
tion 6(b) (Nondisclosure and Nonuse Obligations) shall not 
apply to Confidential lnfonnalfon that the Receiving Party can 
document: (i) was {through no fault oflhe Receiving Party) In 
lhe public domain at or subsequent to the time the Information 
was received from the Disclosing Party; (ii) was rightfully in 
the Receiving Party's possession free or any confidentiality 
obllgaUon at or subsequent to the time the Disclosing Party 
disclosed it to the Receiving Party; or (ill) was developed by 
the Receiving Party's employees or agents Independent of, 
and without reference to, any Information communicated to 
lhe Receiving Party by a Disclosing Party. A Confidential In­
formation dlsdosure by a Receiving Party either: (A) in re. 
sponse to an enforceable order by a court or other govern­
mental body; (B) as otherwise required by law; or (C) neces­
sary to establish the rights of a party under this Agreement, 
shall not be a breach of this Agreement by a Receiving Party 
or a waiver of confidentiality for other purposes; provided, 
however, the Receiving Party shall provide prompt prior writ­
ten notice of any such Confidential lnfonnatlon disclosure to 
the Disclosing Party (to the extent allowed by applicable law) 
to enable the Disclosing Party to seek a protective order or 
otherwise prevent such disclosure. 

d. Ownership and Return of Confidential Information 
and Other Materials. Each Disclosing Party's Confidential In. 
formation is and shall remain the property of the Disclosing 
Party, and lhis Agreement does not grant or Imply any Ucense 
or other rights lo a Disclosing Party's Confidential lnformauon 
except as expressly set forth In this Agreement Wllhln 5 busi­
ness days after a Disclosing Party's reques~ the Receiving 
Party will promptly either, at the Dlsdoslng Party's election. 
destroy or deliver to lhe Disclosing Party all Confidential Infor­
mation and materials furnished to lhe Receiving Party, 
and provide a company officer's written certification ol comp:;. 
ance with said destruction or delivery. 

e Third Party Information Dlsctosure. A Disclosing 
Party shaU not communicate any information lo a Receiving 
Party In violation of the confidentiafily, privacy or proprieta,y 
rights of any third party. 

7. Warranties. 
a. Warranties. 

(iJ Services Warranty. Ren!Grow warrants that H will 
pro-vide the services pursuant to this Agreement In a profes­
sional, good. and workmanlike manner consistent wilh lndus­
t,y standards. 

(Ii) Applicable Law. RentGrowwill comply with all laws 
directly applicable lo RentGrow's performance of this Agree­
ment. 

(fii) Mutual Warranty. Each party warrants to lhe other 
party that, as of the Effective Date of this Agreement, tt has all 
the necessary rights and authority to enter Into, de:lver, and 
perform under this Agreement 

b. Remedy for Warranty Breach. If Ren!Grow 
breaches the warranty set forth In section 7(a) {Warranties), 
RentGrow agrees at Its sole cost to use prompt and commer­
cially reasonable efforts to, as applieable; (I) remedy any er­
ro,s or omissions in lhe services and re-deliver the services 
lo Client in a corrected manner, or (ii) modify Hs performance 
of the Services so that the Licensed Programs confonn to lhal 
warranty. If such modification Is not commercially reasonable, 
lhen RentGrow will notify Ctient and CUent may tennlnate this 
Agreement In the event Client tennlnates this Agreement per 
this section 7{b) (Remedy for Warranty Breach), THE FORE· 
GOING REMEDY IS CLIENTS SOLE REMEDY IN THE 
EVENT OF A BREACH OF THE WARRANTY SET FORTH 
IN SECTION 7(a} (Warranties). 

c. Warranty Disclaimer {as between RentGrow and 
Client only). EXCEPT AS EXPRESSLY SET FORTH IN 
THIS AGREEMENT, AND TO THE FULLEST EXlENT AL· 
LOWED UNDER APPLICABLE LAW, RENTGROW DIS­
CLAIMS ALL WARRANTIES WITH REGARD TO THE SER­
VICES PROVIDED PURSUANT TO THIS AGREEMENT IN­
CLUDING, BUT NOT LIMITED TO, THE IMPLIED WAR­
RANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. 

d. Warranty Dlsclalmer (as between Client and each 
Credit Bureau only). SEE SCHEDULE C (REQUIRED SUP­
PLEMENTAL TERMS AND CONDITIONS). 

a. Damaa, Limitations. 
a. Damage Waiver (as between RentGrow and Prop­

erty Manager only). EXCEPT AS PROVIDED IN SECTION 
B(e) (EXCEPTIONS), REGARDLESS OF ANY OTHER PRO­
VISION IN THIS AGREEMENT, AND TO THE FULLEST EX­
TENT ALLOWED BY APPLICABLE LAW, EACH PARTY 
DISCLAIMS ALL OBLIGATIONS AND UABILITlES FOR 

Initials· an Client 
P~ge 3 of 12 
Confidential 

Preparation Date: 7/25/2018 



000004epic.org EPIC-21-03-25-DC-DCHA-FOIA-20210821-Production-RentGrow-Agreement26A

SPECIAL, INDIRECT, INCIDENTAL, EXEMPLARY, PUNI­
TIVE AND CONSEQUENTIAL DAMAGES (EVEN IF SUCH 
PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF 
THESE DAMAGES), ARISING FROM OR IN CONNECTION 
WITH THIS AGREEMENT. 

b. Damage Waiver (as between Client and each 
Credit Bureau only). SEE SCHEDULE C (REQUIRED SUP­
PLEMENTAL TERMS AND CONDmONS). 

c. Uablllty Limit (as between RentGrow and Client 
onlY). IN ADDmON TO THE LIMITATIONS OTHERWISE 
SET FORTH IN THIS AGREEMENT (BUT EXCLUDING 
SCHEDULE C (REQUIRED SUPPLEMENTAL TERMS AND 
CONDITIONS)), AND TO THE FULLEST EXTENT AL­
LOWED BY APPLICABLE LAW, IN THE EVENT OF ANY 
CLAIM OR CAUSE OF ACTION BY CLIENT ARISING OUT 
OF OR CONNECTED WITH THIS AGREEMENT, RENT­
GROW'S MAXIMUM LIABILITY TO CLIENT, REGARD­
LESS OF THE AMOUNT OF LOSS CLIENT MAY HAVE 
SUFFERED, SHALL NOT EXCEED THE FEES PAID BY 
CLIENT TO RENTGROW FOR THE SERVICES PROVIDED 
UNDER THIS AGREEMENT DURING THE 6 MONTHS IM­
MEDIATELY PRECEDING THE EARLIEST DATE OF THE 
EVENT(S) GIVING RISE TO THE LIABILITY. 

d. LiabUlty Limit {as between Client and each Credit 
Bureau only). SEE SCHEDULE C (REQUIRED SUPPLE­
MENTAL TERMS AND CONDITIONS). 

e. ExcepUons. 
(I) Damage Walver. THE DAMAGE WAIVER SET 

FORTH IN SECTION B(a) (DAMAGE WAIVER), SHALL NOT 
APPLY TO A PARTY'S BREACH OF SECTION 6 (CONFI­
DENTIALITY). 

Ill) Llablllty Limit THE LIABILITY LIMIT SET 
FORTH IN SECTION B(c:) (LIABILITY LIMIT) SHALL NOT 
APPLY TO (I) CLIENT'S OBLIGATION TO PAY UNDIS­
PUTED FEES IN ACCORD WITH THIS AGREEMENT, OR 
(II) DAMAGES RESULTING FROM A PARTY'S GROSS 
NEGLIGENCE OR WILLFUL MISCONDUCT. 

f. Non-Reliance Release (as between RentGrow and 
Client only). CLIENT HEREBY RELEASES RENTGROW 
AND ITS AGENTS, EMPLOYEES AND INDEPENDENT 
CONTRACTORS FROM LIABILITY FOR: (I) ANY THIRD 
PARTY NEGLIGENCE RELATED TO OR IN CONNECTION 
WITH THE INFORMATION PROVIDED AS PART OF THE 
SERVICES; AND (II) ANY LOSS OR EXPENSE RESULT­
ING, DIRECTLY OR INDIRECTI.Y, FROM INFORMATION 
DERIVED FROM THIRD PARTIES, INCLUDING BUT NOT 
LIMITED TO THE CREDIT BUREAUS. 

g. Non-Reliance Release (as between Cllant and 
each Credit Bureau only). SEE SCHEDULE C (REQUIRED 
SUPPLEMENTAL TERMS AND CONDITIONS). 

9. Asslgnmenl 
Ren!Grow may assign, sel, convey, pledge or othelv;ise 

transfer ti-is Agreement. In whole or in part and with or without 
notice, to Its parent company, a wholly owned subsidiary, or a 
wholly owned subsidiary of Its parent company; and Client 
may assign, sell, convey. pledge, or otherwise transfer this 
Agreement provided It has the express prior written consent 
of RentGrow, which RentGrow may v.ilhhold for any reason. 
Afr./ other attempted assignment. sale. conveyance. pledge, 
or other transfer of lhis Agreement Is void and a malerlal 

breach of thls Agreement. 

10. Dtspytes. 
a. lnfonnal Dispute Rasolutfon. Before bringing any le­

gal action with respect to a dispute under this Agreement, the 
parties win follow the lnfonnal dispute resolution process set 
forth In sectlon 3 (Disputes) of Schedule O (Supplemental 
Terms). 

b. Dispute Confidentiality. Any statements andlor ln­
fonnallon exchanged as part of lhe Informal dispute resolution 
process set forth In section 4 (Disputes) of SChedule D (Sup­
plemental Tenns) are made In confidence and shall not be 
disclosed to any third parties. No evidence of anything said or 
any admission made for the purpose of, In the course of. or 
pursuant to. an Informal dispute resolullon Is admissible or 
subjed to dlscove,y. and disclosure of the evidence shaD not 
be compelled, In any arbitration, administrative adjudication, 
civil acllon. or other noncriminal proceeding In which. pursu. 
ant lo law, testimony can be compelled lo be given. No writing 
prepared for the pu,pose of, In the course of, or pursuant lo, 
an Informal dispute resolution. Is admissible or subject to dis­
covery. and disclosure of the writing sha0 not be compelled. 
In any albllratlon, administrative adjudication, civil action, or 
other noncriminal proceeding In which, pursuant to law, testi­
mony can be compelled to be given, AD communications. ne­
gotiations, or settlement discussions by and between partici­
pants In the course of an Informal dispute resolution shall re­
main confidential. Evidence otherwise admissible or subject 
to discovery outside of an Informal dispute resolution shall not 
be or become inadmissible or protected from disclosure solely 
by reason of Its lnlroducllon or use In an lnronnal dispute res. 
olution. 

c. Non-Binding. If either party participates In Informal 
dispute resolution In good faith but Is dissatisfied with the out­
come. that party may lhen Invoke all legal rights and remedies 
ava~able at law or In equity. 

11. General Provisions. 
a. Independent Contractor Status. The parties agree 

that they are Independent contractors and nOlhJng in this 
Agreement Is Intended lo make the parties partneis, agenls, 
joint venturers. or any other form of Joint enterprise. or lo make 
the employees, agents. or represenlallves of one of the par. 
Ues Into employees, agents, or representatives of the other 
party. No party to this Agreement shaU have any express or 
Implied right or authority to assune or create any obligations 
on behalf or any other party, and no party to this Agreement 
shall have any express or Implied right lo bind any other party 
to any contract. agreement, or undertaking with any third 
party. 

b. Governing Law. This Agreement shall be governed 
and determined by the laws of the United Stales and Wash­
ington O.C. as such laws are appRed to agreements made and 
perfonned entirely within the District of Columbia. 

c. Venue. [INTENTIONALLY OMITTED! 

d. Binding EffecL This Agreement Is binding on and In­
ures to the benefit of the parties and their pennltted assigns, 
successors. and legal representatives. 

e. Notices. 
The parties shaU deliver any notice required by this 

Agreement by personal delivery. by certified U.S. Mall return 
receipt requested. or by an established, reputable overnight 
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dellvelY carrier that provides traceable proof of delivery (such 
as FedEx"), and win be deemed given upon confinned deliv· 
ery to the party to whom It Is Intended at Its address of record. 
The addresses of record of Client and RentGrow, all of which 
must be Included on any notices under this section. are as 
follows: 

Ir 10 Client: 
Attn: Horace Carrington 
DISTRICT OF COLUMBIA HOUSING 
AUTHORITY 
1133 N. Capitol Street 
Washington. DC 20002 

If to RentGrow: 
RENTGROW, INC. 
Altn: COO 
400FlfthAvenue, Suite 120 
Waltham. MA 02451 

Wrth a CODY lo: 
YARDI SYSTEMS. INC. 
Attn: Legal Depa,tment 
430 S. Falrvlew Ave. 
Goleta. CA 93117 

A party may change Its address al record or notice recipient 
by giving v.-mten notice of such change in accordance IMlh this 
section. 

f. Waiver. The waiver of a party's breach of this Agree­
ment shall not operate or be construed as a Waiver of any 
other or subsequent breach. 

g, Severablllty. If a court or other body of competent 
Jurisdiction detennlnes that any part of this Agreement Is un­
enforceable, the remainder of this Agreement shall neverthe­
less remain enforceable. 

h. Headings. This Agreement's section headings and 
captions are Inserted for convenience only and are not in, 
tended lo fonn a material part of this AgreemenL 

I. Data Use. RenlGrow and Hs parent, subsidiary or af­
filiated companies may aggregate, compile, and use infor­
mation derived from the provision or the Services In older to 
Improve, develop or enhance the Seivices andlor olhet se,. 
vices offered, or lo be offered, by RentGrow, Its parent com­
pany, or their affiliated companies; provided that no personally 
Identifiable Information belonging to Client or any Applicant Is 
Identifiable as originating from, or can be traced back to, Cli• 
ent or any Applicant. 

J. Entire AgrnmenL This Agreement (Including all of 
the attached Schedules) constitutes the final. complete, and 
exclusive statement of the agreement of the parties pertaining 
to this Agreement's subject matter and supersedes all prior 
and contemporaneous understandings or agreements of the 
parties. No party has been induced lo enter Into this Agree­
ment by, nor has any party reffed on, any representation or 
warranty except those Inducements, representations and war­
ranties expressly set forth In this Agreement, 

k. Non-Sollclt/Non-Hlre. The parties agree not to solicit 
(other than a general solicitation to the public) the employ• 
ment of. engage as an Independent contractor, or hire, any 
employee of any other party while such person Is an employee 

of the olher party and until such person has not been an em­
ployee of the other party for 6 months. 

I. Modification. Except as expressly set forth else­
where In this Agreement, the parties may only modify or 
amend this Agreement In a writing signed by an authorized 
representative of each party. 

m. Fore& Majeure. Neither party to this Agreement shall 
be liable to the other party for a failure of or delay In perfor­
mance caused by a Force Majeure Event. If a Force Majeure 
Event occurs. the party affected shall use commercially rea­
sonable efforts to resume the performance excused by the 
Force Majeure Event. As used In this Agreement. "Force 
Majeure Event· means any event beyond the reasonable con­
trol of the party affected by such event, Including wilhou1 limi­
tation. fire. weather. earthquake, explosion, casualty, strike, 
war, riot. civil disturbance, act of God, acts or omission of any 
third party, any state or national law, decree or ordinance, or 
any executive or Judicial order. 

n. Signature; Counterparts. This Agreement is not 
binding on the parties until it has been signed and a copy re­
ceived by all parties. However, signatures need not appear on 
the same copy of this Agreement, so long as signed copies 
have Identical conlenls. The parties may transmit signatures 
on this Agreement by electronic transmission, which shall be 
binding upon the palties. Counterparts with original signatures 
shall be provided to the other party within 5 days of electronic 
transmission or as soon thereafter as Is reasonably practica­
ble; however, the failure lD provide original counterparts shall 
have no effect on this Agreement's enforceabiily or binding 
nature. If executed In counterparts, lhis Agreement will be as 
effective as If simultaneously executed. 

12. Personal Data. RentGrow acknowledges that an person­
ally Identifiable Information provided by Client regarding lmfi. 
viduals/appllcants ("Personal Data") Is highly confidential. 
RentGrow may only disclose and use the Personal Data as 
necessa,y for purposes of providing the Services to Client and 
performing its obligations under this Agreement (which shall 
include disclosing the Personal Data to Ille Credit Bureaus 
and other third parties data vendors for purposes of RentGrow 
providing the Services). RentGrow ag,ees lo take reasonable 
measures to protect tile confidentiality of the Personal Data. 
RentGrow agrees to notify Client In writing promptly upon 
learning of an actual or suspected unauthorized access In­
volving Personal Data In RentGrow's possession or control, 
and shaD provide. at no expense to Client, all such Infor­
mation. and reasonable cooperation and assistance as Is re­
quested In order to evaluate the event. RentGrow may only 
allow access and use of Personal Data as necessary for pur­
poses of providing the Services lo Client, and then only 
ttvough authorized personnel who are bound by confidential­
ity obligations and to not use 11 or disclose It for any unaulhor• 
ized purpose. RentGrow agrees to have In place at all times 
while this Agreement ls In effect commerdaby reasonable se­
curity means and administrative, structural, physical, and 
technical safeguards, policies and facilities, based on Industry 
~ed practices, for protection or the security and integrity 
of Personal Data against unauthorized access or use, and 
to Impose similar obligations on Its affiUates, contractOIS and 
agents who may receive or have access to such Information. 

13. Insurance. 
a. Coverage, RentGrow shall, at lls own expense, obtain 

and maintain throughout the durall0n of this Agreement the 
following Insurance: 
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(i) commercial general liability insurance ln an amount 
not less than $1,000,000 each occurrence, $2,000.000 gen­
eral aggregate (and Including: (A) personal and advertising In­
jury coverage in an amount not less than S1 ,000.000 each oc­
currence, and (B) products - completed operations coverage 
in an amount not less than $1,000,000 each occurrence); 

(ii) automobile liability insurance (any auto) In an 
amount not less than S1 ,000,000 combined single limll (each 
accident); 

(Iii) WOfkers compensation Insurance in an amount not 
less than applicable statutory limits: 

(iv) emptoyers' liability Insurance in an amount not less 
than S1,000,000 each accident, $1,000,000 disease each em. 
ployee, and S1 ,000,000 disease policy limit 

(v) professional liability coverage on a claims made 
basis In an amount not less n $5,0 ,0 each dalm, 

RENTGROW, INC, 

By; 

Date: 

Print Name: 

Tille: 

AUG 2 2 2018 

Michael Eerome.nl,9 
Authorized Representative 

$5,000,000 aggregate; and 
(vi) excess eabllity Insurance In an amount not less 

than $5,000,000 each occurrence, $5,000,000 aggregate, 

b. Additional Insured Endorsement Upon Client's re. 
quest, RenlGrow agrees to have Client named as an addi­
tional insured on RentGrow's commercial general ilablllty and 
automobile llabHlly Insurance policies. 

c. Certificates. Upon Client's request, RentGl'ow agrees 
lo provide Certificates of Insurance evidencing lhe coverage 
specified in subsections (a)(i)•(vl'), and providing the insurer's 
standard language regarding certificate holder notification of 
coverage canceDallon. 

DISTRICT OF COLUMBIA HOUSING AUTHORITY 
("Cllent") 

By: 

Date: August 17, 2018 

Print Name: Cheryl Moore 

Tille: Contracting Officer 
Rev. 031616 
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Screening Services and Fees 

1) SERVICES FEES: 

SCHEDULE A 

Fee Schedule 

~ $5.00 - Premium Credit Screening and Social Security Fraud Check 

RentGrow/Screenlng PIN#: 100065204 
RentGrowlScreenlng Order#: 158156 

~ $18.00 - Premium National Criminal Screening Including national criminal search, naUonal sex offender search, OFAC/SDN 
Terrorist search, DC County and Virginia Slate Supplemental County/State criminal sean:hes 

CE!! $3.00 -Civil Court Records pertaining to landlord and tenant disputes 

CE!! $1.00-Rental Payment History Saeenlng, indudlng records from the Experian RentBureau National Rental Data Exchange 
and coRections data from multi-family collection agencies 

2) PAYMENT TERMS: Ctient agrees to pay charges shown on this Fee Schedule Within 30 days of lnvolce in accordance With the 
tenns In Section 3 (Fees). All prices, fees and payment terms shall be subject to change by RentGrow ~on 30 days prior writ­
ten notice. 

3) TAXES: Client agrees lo pay, as applicable, any state or local excise, sales, use or other lax (except Income taxes or corporate 
excise laxes) imposed on RentGrow resulting from this Agreement. Any such taxes paid for by RentGmw shall be reimbursed 
by Client 

4) ADDITIONAL TERMS: Client acknowledges and agrees to the additional tenns set forth In Schedule B (Property Worksheet) 
and Schedule C (Required Supplemental Tenns and Conditions). 

Initials: cm Client 
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Property Wortcsheet Terms 

SCHEOULEB 

Property Worksheet 

RentGrow/Scraenlng PIN #: 100065204 
RentGrow/Screenlng Order#: 158155 

a. Property Information. In order lo access and use the Services, and to remain compliant with the FCRA and applicable law, 
CNent or Its designated POC (defined below, which may be or include Property Manager) must provide certain Information, including 
but not limited lo, lnfOflllallon about the Properties for which the Senrices will be utilized (the "Property Information;. Client or Its 
POC shall be responsible for: (a) providing true, accurate, current and complete lnfonnallon In the Ren!Grow and/or Yardl Systems, 
Inc. Service appllcallon fonns and as otherwise reasonably requested by RentGrow; and (b) maintaining and promptly updating Prop­
erty lnformallon so that II remains true. accurate, current and complete during the term of thls Agreement 

Client understands and acknowledges that if Client or its POC provides any Property Information that is untrue, inaccurate, not current 
or Incomplete, regardless of where the Information originated, or If RenlGrow has reasonable grounds to suspect such Information ls 
untrue, Inaccurate, not current or Incomplete, RentGrow may suspend or tenninate all or part or the Senrices. 

b. Designated Client Polnt(s) of Contact (POC). Cllent shaD appoint POCs, below, for the Property(ies) indicated. RentGrow 
shall have no obllgaUon to contact or communicate with any other persons regarding this Schedule B (Property Worksheet) except as 
Indicated In section 11(e) (Notices). Each POC shall be an authorized End-User physically localed al the Property for which he or 
she has been designated. Only the designated POC Is authorized to add new End-Users, except that if the Services are accessed 
through Client's Voyager software .. Client shall ensure that any Designated User of said Voyager software that also has access to the 
Services shall also be an End-User. 

- -- --P!Opet'ty 

!r~~.Name Type I Units 
Public 

l Pruperty •• P,operty Ploperty Manager 1 
~i;y __ i State I Zip __ ~--- M~ Email _, 

DCHAHCV Prog~ ~g_,:J.?.000 _ 1133 North Capitol Street t!L W~ton 
Pubfrc ! 

DC 
1 

2!!!)()~ _211_?•535-1D0,9 . Horrace CIIJlinslon I hca~9-0!9 

DC ~ 2!JOL 203 535-1000 1 Horrace ~ ! ~~sing~­,_1:!£.HAPubricHousing ~g-. 17,000 1133NorthCapilolS!reetN.E. w~~ 

' _Total: _ : 331000 ' ------------~ 
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SCHEDULEC 

Required Supplemental Terms and Conditions 

The full text of the current version of Schedule C (Required Supplemental Terms and Conditions) is located and available on-line at 
http:/twww.yardi.com/us-screenlnq-schedule-c and, by this reference, ls fully Incorporated herein as may be updated from time lo 
lime. with or without notice. 

In the event any material update to or modification of Schedule C (Required Supplemental Terms and CondHions) that CUent does 
not accept, Client must Immediately stop using the Services and notify RentGrow In writing within 7 days of the Schedule C revision 
date. Upon lhe receipt by RentGrow of such written notice from Client, RentGrow win discontinue the Services and tennlnale this 
Agreement for the convenience of bolh partles without penalty to Client but subject to all other terms of this Agreement. In the absence 
of such written notice, lhe access to or use of the Services by Client or any End-User shall constitute acceptance of Schedule C 
(Required Supplemental Terms and Conditions) In effect at the time of such access or use. 

Under no circumstances shall RentGrow Include In Schedule C (Required Supplemental Terms and Conditions) any term, 
condition, notice or otherwise that Is not required by a Credit Bureau, CRA, or applicable law or regulation In order for 
RentGrow to be able to provide, or for Cllent and End-Users to be able to access and use, the Services. 

As indicated in Schedule C (Required Supplemental Terms and Condl1ions), Client Is required to initial certain tenns. Client acknowl­
edges and agrees that the initials at the bottom of this page shall fulfill such requirement on a conUnuing basis, including as to any 
updates to Schedule C (Required Supplemental Terms and Conditions) to the extent CUent and End-Users access and use the Ser­
vices. 

cm 
Initials: ___ Client 
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1. Contract Administration. 

SchaduleD 

Supplemental Terms 

a. Property Manager Contracting Officer - The Contracting Officer and the Executive Director are the only Property 
Manager officials authorized to contractually bind Property Manager. The Interim Contracting Officer is Cheiy! 
Moore, Administrative Services, 1133 North Capitol Street, NE. Room 300, Washington. DC 20002-7599; Tel­
ephone No. (202) 535-1212. Property Manager agrees to promptly notify Yardl or any changes In the Contracting 
Officer. 

b. Contracting Officer's Technical Representative - The Contracting Officer's Technical Representative shaU be 
responsible for the general administration of the Contract, advising the Contracting Officer as to Yardl compliance 
or noncompliance with the Contract, lnlUatlng Service orders, reviewing an ln110lces and generauy providing the 
day-to-day monitoring or the Contract. 

c. The Technical Representative for Property Manager shall be Horace Carrington, Program Manager, Property 
Manager Placement Division Dislrtct of Columbia HDUSlng Authority, 1133 North Capito! Street, NE, Washington, 
D.C. 20002-7599; Telephone (202) 435-3240. Property Manager agrees to prompHy notify Yardl of any changes 
In the Technlcal Representative. 

2. ~- Yardl shall provide online access to credit reporting serviteS (Trans Union, Experian/TRW and Equifax), land­
lord/tenant court records, criminal checks, wanted fugitive checks, automatlc-nolilicaUon or completed saeenings, hard 
copy of reports upon request from Property Manager, free template denial letters, and tralrmg of Property Manager Author­
ized Users relating to the screening portaf through which the screening services are provided (and such other services as 
Yanti makes available from time to lime for customers of the same services). 

3. ~- In lhe event of a dispute arising out or or related to this Agreement, the parties shan mutually work to resolve any 
such dispute In good faith through direct negollallon. If the parties are unable lo come lo a mutual agreement after good 
faith discussions through dlrect negotiations within 30 days Immediately foDow!ng notice from one party to the other of Its 
desire to have a dispute resolved. then Yardl shall submit such clspute to a member of 115 senior management and Property 
Manager shall submit such dispute to 115 ContracUng Officer. If the dispute Is not resolved by Yardl's senior management 
and Property Manager's general Contracting Officer within 30 days immediately following the commencement of their dis­
cussions. then Yard! shaU submit the dispute to Its COO and Property Manager Shall submit the dispute to Its Executive 
Director. If the dispute is not resolved by Yardi's COO and Property Manager's Executive Director within 15 business days 
Immediately following the commencement of their di5CUSslons, then the parties may submit any such dispute to resolution 
In a court of competent jutisdlcllon . 

4. Indemnification. Yardi shall Indemnify, defend and hold harmless and continue lo Indemnify and hold harmless Property Manager 
and the U.S. Department of Housing and Urban Development ("HUD") and their respective agents, employees, representatives and 
contractors. and the Property Manager Board of Commissioner's from any loss. cost, damage, claim, demand, suit, liability, judg­
ment and expense (including any attorney's fees and other costs of lltlgatlon) arising out of or relating to any thlrd party claim arising 
or resulting from the gross negligence of or wmru1 misconduct by Yardl, 115 agents, employees and subcontradors; provided however, 
that this Indemnification shat be subject to any and all defenses that Yardi may lawfully assert The obligations, Indemnities and 
liabilities assumed by Yard I shall not extend to any fiabDity caused by HUD, or the negligence of Property Manager or their respective 
employees or agenlS. Property Manager shall promptiy notify Yardl upon teaming of any claim for which Yardl may be liable under 
this paragraph. 

5. Insurance. Yardi agrees to maintain the Insurance requirements set forth in section 13 (Insurance) ofthls Agreement 

6. l.m!§. Yardi agrees lo comply with the following to the extent they are applicable: 

a. Executive Order 11246 or September 24, 1965, entitled "Equal Employment Opportunity," as amended by Exec. 
ulive Order 11375 of October 13. 1967, and as supplemented In the Department of Labor regulations (41 CFR 
Chapter 60). 

b. The Service Contract Ad of 1965. as amended (41 U.S.C. 351, et seq.), the app5cable provisions of the Fair 
Labor Standards Act of 1938, as amended (29 U.S.C. 201, et seq.). and related Secretary of Labor regulations 
and Instructions (29 CFR Parts 4, 6. 8. and 1925). 

c. Sections 103 and 107 of the contract Work Hcxn and Safety Standards Act (40 U.S.C. 327-330) as supple­
mented by Department of Labor regulations (29 CFR part 5). 

d. The Drug-Free WO!kplace Act of 1988 (41 U.S.C. 701 et seq.). 
e. Any and all applicable laws and regulations of the United States. the District of Coh.mbla, or any other State(s) 

where work will be perfonned ll'lder this Agreement or any political subdMslon thereof. Including, but In no way 
limited lo, any and all laws governing Its relationship wilh Its officers, employees, agents, representaUves. affili­
ates, or subcontractors. Including, by way of example, compensauon, working hours, overtime, non-discrimination 
In employment, etc 

lnlUals· cm CIJenl 
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7. Anti-Deficiency. No provision contained in this Agreement shall be construed as a multi-year financial obligation to Yanfi so 
as to cause a violation of the federal of District of Columbia Anti-Deficiency Act 

8. Section 3 Requirements. Section 3 of the Housing and Urban Development Act of 1968 (12 U.S. c. 1701u). as amended 
("Section 3") Is intended to direct employment and other economic opportunities to low- and very low- Income persons 
(particularly persons who are recipients of HUD assistance for housing), to the greatest extent possible. Contractor certifies 
that vacant employment positions fiUed after the Effective Date of the Agreement Will not be fined in a mamer designed to 
ciramvent Contractors obligations under Section 3. 

9. ~- Property Manager. HUD or the Comptroller General of the United States, or any of their duly authorized repre. 
sentalives shall, until three (3) years after final payment under this Agreement. have reasonable access to and the nght to 
reasonably examine. no more than once amually unless more frequency ls mandated by appDcable law. the records and 
reports Iha! are directly related lo lhe Services and payments hereunder for the purpose of maklng audit, examination, 
excerpts, and transcriptions. 

cm 
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SCHEDULEE 

Required BIiiing and Invoicing lnfonnatlon 

For an RentGrow billing or Invoicing questions, please contact the RentGrow Accounting Department by phone at (BODI 736-8476 
(opUon 3) or by email al RS_1nvolcfng@Yardl.com 

Primary Corporate BIiiing Contact- to be used by the Ren!Grow Acc:ounllng Department for addressing billing issues, questions 
about Schedule A (Fee SchedlJe) or quesUons about this Schedule E (Required Billing and Invoicing Information). 

Name: Barbara Chen 

Title: 01rec1or or Financial Management 

Phone: (202} 535-1250 

Emall: DCHApavments@dchouslng.org 

General Bllllng Emall (if applicable):-----------------------------

Invoice Delivery Options (choose Option 1 or Opllon 2): 

D Option 1 - EmaU Delivery (select one of the following): 

rJ Email invoices lo each property at the property email addresses provided in Schedule B (Property Worksheet) 

or 

D Email a single file containing au Invoices for the properties In Schedule B (Property Worksheet) to the Primary Corpo. 
rate BIiling Contact email provided, above 

or 

O Email a slngle Invoice file for each property fisted In Schedule B (Property Wolksheel) to the Primary Corporate Sining 
Contact email provided, above 

0 Oplfon 2 - US Postal Service Regular Mall (USPS) Delivery (select one of the following options): 

0 Mall Invoices for each property to the physical property addresses provided In Schedule B (Property Worksheet) 

If selected, select the proper •Attention to• recipient for att lnyolces: 

D Leasing Office O Property Manager O Asst Property Manager D Other: _______ _ 

0 Some properties are unable to receive USPS deliveries 

or 
(The Ren!Grow Bllfing Department will contact the Primary Corporate Billing Contact to coordinate Invoicing). 

O Mall all invoices for the properUes listed In Schedule B (Property Worksheet) to the foDowing address: 

Name: _________________________________ _ 

Attention To /Title: _____________________________ _ 

Addrass: ________________________________ _ 

Address: ________________________________ _ 

City: _____________ _ State: ___ _ Zip: ______ _ 

Important: Be sure that 11\e address provided Is an address to which USPS deliveries are accepted and that the Name and 
Attenuon To / Ttlle are accurate. 

Client aeltnowfedges and agrees that His responsible for keeping the above lnformallon current and complete and that Cllent Is solely 
responsible for all misrouted or returned Invoices. RenlGrow and Client further acknowledge and agree that changes to this 
Schedule E (Required Biling and Invoicing lnfonnatlon) may be made in writing (including by email) by and between the RentGrow 
Accounting Department and the Primary Corporate BIUlng Contact. 
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