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SCREENING SERVICES ACTIVATION AGREEMENT

RentGrow, Inc,, 2 Delaware corporation located al 400 Fifth Avenue, Sulte 120, Waltham, MA 02451 ("RentGrow"), and

District of Columbia Housing Authority {“Client”)
4133 N. Capltol Street
Washington, DC 20002

enter into this agreement including any schedules, exhibits or other attachments (this "Agreement”) effective as of the date of the fast

party signature on this Agreement (“Effective Data").

RECITAL

RentGrow provides ceriain Services to Clienl in connection with its use of the Services for managing properties owned and/or
managed by Client. As a condition to accessing and using the Services and in consideration of the respective righis and obligations
of the parties as set forth in this Agreement, the parties agree as follows:

AGREEMENT

1. Definitions.

a. “Applicant” means a current or prospective tenant of
a Properiy who has consented in writing to End-User's use of
the Services in connection with the Permissible Purpose.

b. “Confidential Information™ is defined in section 6
{Confidentiality).

¢. “Credit Bureau® and “CRA" mean each credit bureau
such as Equifax®, Experian®, TransUnion® and other con-
sumer reporting agency vendor {(such as LexisNexis®) that
provides information contained in the Services, either individ-
ually or collectively as understood by the context wherever
referenced.

d. “Eligibliity Criteria” means the Applicant seleclion
policies or standards, as set solely by Client or olher respan-
sible parly such as a property owner,

e. “End-Users” means Cllent and Clienl's employees
who access and use Services.

f. “Fair Credit Reporting Act” or “FCRA" means 15
U.S.C. § 1681 et seq. as may be amended from time to time.

g. “Permissible Purpose” means the use of the Ser-
vices by End-Users for evaluating Applicants in accordance
with this Agreement, the FCRA, all other applicable laws and
regulations, and Schedule C (Reguired Supplemental Terms
and Conditions).

h. “Property” or "Proparties” means the properly or
properties and the designated units thereof expressly listed in
Schedule B (Proparty Worksheet).

i. “Services” means the RentGrow screening and re-
jated producis and solutions provided pursuant o this Agree-
ment that contain information expressly govemed by the
FCRA, other related applicable laws and regulalions and
Schedule C {Required Supplemental Terms and Conditions).

j. “Tenant Screening Report” means the information
from any Credit Bureau assembled, merged and provided by
RentGrow: (i) to Applicants, as required; and (ii) to End-Users,
as required.

2. Tgrm and Termination: Exclusivity.

a. Term. This Agreement will commence on the Effective
Date and shall remain in full force for § years (the
“Initial Term”) unless earller fenminated in accord with
section 2(b}
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(Termination). Upon expiration of the Initial Temm, this Agree-
ment shall automatically renew for successive 1-year terms
(each a “Renewal Term”) unless a party provides wrilten no-
tice of non-renewal at least 30 days prior to expiration of the
then-curent {Initial or Renewal} Term. The Initial Term and
Renewal Term(s) shall be collectively referred o as the
“Term.”

b. Termination for Cause. Either parly may lerminate
this Agreement upon written notice to the other party where:
{i) there has been a2 material breach that is not or cannol be
cured within 7 days of writlen nofice of the material breach; or
{ii) there has been a material breach and the breaching party
fails to acknowledge the breach and work diligently to cure the
breach within a time period that is satisfactory to the non-
breaching parly. Termination pursuant to this section 2(b)
{Termination for Cause) shall be effective upon delivery of
written notice and, where applicable, afier expiration of the
cure period. Notwithsianding the foregoing, ReniGrow does
not guarantee that any information conlained in the Services
will be available from any specific Credit Bureau or CRA; and
in the event the Credit Bureaus siop providing data to Rent-
Grow for any reason, RentGrow may temminate this Agree-
ment, in whole or in part, upen written notice.

¢. Termination for Convenlence. Following the Inilial
Term, Client may terminate this Agreement without cause and
for its convenience upon 30 calendar days’ prior writlen no-
tice. Upon a termination for conveniznce, Client shall prompily
pay any Undispuled Fees owed to RentGrow as of the effec-
tive date of Client's termination. If Client tem¥nates this
Agreement pursuant to this seciion 3{c) (Termination for Con-
venience), Client shall not be entitied {0 a refund of any Fees.

d. Effect of Termination.

{i) Services Temmination. Upon termination or expira-
tion of this Agreement, RentGrow will cease providing the Ser-
vices to Client and all ouistanding Undisputed Fees owed, if
any, shall become immediately due and payahle.

(i) Return of Confidential Information. Upon this
Agreement’s termination or expiration effective date, the par.

ties shall comply with section 6{d) (Cwnership and Retumn of
Confidential Information}.

e. Survival. The parties’ obligations under, and the pro-
visions of, sections 2(c) (Effect of Termination), 3 (Fees),
4 {Acknowledgments, Criteria and Access), § (Confidential-
ity), 7 (Warranties), 8 (Damage Limitations), 10 (Mediation)

om_ Client
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and 11 (General Provisions) shall survive this Agreementl'’s
termination or expiration.

f. Exclusivity. During the term of this Agreement, Cli-
enl shall use ReniGrow as the exclusive provider of lenant
screening with respect to the Properties identified In Schedule
8 (Property Workshest),

3. Fess.

a. Fees. Client expressly acknowledges and agrees o
pay RentGrow the Fees for ils use of the Services in accord-
ance wilh Schedule A (Fee Scheduls) and fo provide and
keep current all billing-refated information to be provided by
Client in Schedule E (Required Billing and Invoicing Infor-
mation). Client further expressly acknowledges and agrees
that it, and not any other party (such as, by way of example, a
third party Property owner), is solely responsible for paying to
RentGrow alf Fees for the Services aciually used by Client,
even if Clienl used the Services in connectlion with the man-
agement of Property that Clienl no longer manages or owns,
and is solely responsible for the consequences of any delays
caused by incorrect, cutdated or incomplele information pro-
vided in Schedule E (Required Billing and Invoicing Infor-
mation).

b. Failure to Pay. Client's failure to timely pay any Un-
disputed Fees when due is a material breach subject to the
terms of section 2(b) (Termination). Additionally, Client ex-
pressly acknowledges and agrees that: {i) Undispuled Fees
shall accrue interest from their due date uniil paid at the rate
of 1.5% per month or the maximum rate allowed under appli-
cable law whichever is greater; and (il} if Client fails to timely
cure a material breach for non-payment of Undispuied Fees,
ReniGrow may suspend the Services in whole or in part.

c. Taxes. The Fees are exclusive of any tariff, duly, or
tax {exclusive of taxes based on RentGrow's nel income),
however designaied, levied, or based, that apply to the Ser-
vices provided under this Agreement.

d. Partial Fee Disputes. If Client reasonably and in good
falth disputes any Fees, and provides nolice of such dispule
in accordance with section 11(e) {Notices), Client agrees that
the undispuled portion of such Fees, if any (“Undisputed
Fees”) shall be due and payable as invoiced irrespeclive of
the dispute. Cllent further acknowledges and agrees that it is
expressly prohibiled from disputing any Fees incurred for the
Services on the grounds such Fees were incured on behalf,
or are the responsibility, of any third party (such as, by way of
example, a property owner).

4. Acknowledgements, Criteria, Accass and Location.

a. Acknowladgements and Requlred Supplemental
Terms and Conditions. As an express condition of access-
ing and using the Services as permitted under this Agree-
ment, Client acknowledges and agrees that it and all End-Us-
ers shall do so only for the Permissible Purpose, and that Cli-
ent and all End-Users are bound by: (i) the terms and condi-
fions of this Agreement related lo the access and use of the
Services; (ii) the FCRA; (iii) all other applicable laws and reg-
ulations; and (iv) the then-current version of Schedule C (Re-
quired Supplemental Terms and Conditions), the full text of
which is located and available on-fine at:

hitp./ivww.yardi.com/us-screening-schedule.c or as Rent-
Grow may otherwise provide to Client.

b. Tenant Ellgibillity Criteria. Clientis solely and exclu-
sively responsible for establishing the Eligibilily Criteria for

Initials:

each Property. RentGrow plays no role whatsoever in deter-
mining the Eligibility Criteria for any Property, plays no role in
any tenancy declsions and does nol guaraniee the effective-
ness of Client’s Applicant selection policies or the accuracy of
any Credil Bureau, CRA or ofher information delivered by way
of the Services or in a Tenant Screening Repon.

¢. Access to and Use of tha Services. Only End-Users
are authorized to access and use the Senvices, and shall only
do so for the Permissible Purpose. End-Users may be added
or replaced, free of charge, however: (i) each End-User must
have a unique password or user-1D with which to access or
use the Services; (il) user-iDs and passwords must be imme-
diately revoked when an End-User is no longer authorized to
access or use the Services; (i) End-User passwords and
user-iDs may not be shared or used by more than one indi-
vidual End-User; and {iv) Client shall keep and maintain an
accurate kst of its currently authorized End-Users and shall
provide such list to RentGrow upon regquest. If any user of
Client’s Voyager software has access 1o the Services and is
nol an End-User, Client shall require and ensure that such
user first executed, directly with ReniGrow, a Screening Ser-
vices Activation Agreement or equivalent. Notwithstanding
the foregoing, any unauthorized access to or use of the
Services by anyone shall entitie RentGrow to immaediately
suspend or terminate part or all of the Services.

d. Right to Audit and Compliance. In accordance with
RentGrow's obligations to the Credit Bureaus and some
CRAs, including RentGrow’s obligation to help prevent and
detect potentially fraudulent and/or suspicious aclivity, Client
acknowledges and agrees that RentGrow may conduct ran-
dom as well as regular monitaring of End-User's access o
and use of the Services and compliance with section 4{a)
(Acknowledgements and Required Supplemental Terms and
Conditions) for the purpose of validating that End-Users are
accessing and using the Senvices only for the Permissible
Purpese and in accordance this Agreement. Additionally, pur-
suant to any obligations RentGrow has or may have under
any laws or regulations conceming the prevention of identity
thef, financial fraud, money laundering, {erorist financing and
the like, Client agrees to comply with any standard RentGrow
“know-your-client” requirements, processes or procedures.

e. Sharaed Location. In the event Client operales from
a physical location or on a server or netwark (the “Location”)
that is shared with a third parly business (a “Company™), Cli-
ent hereby acknowledges and represenis that: (i) Client is le-
gally entitled to operate at or on the Location shared with
Company; and (i) Cllent shall expressly prohibit and physi-
cally and/or eleclronically prevent Company from accessing
or using the Services in any manner or for any purpose what-
soever,

5. Softwara Title.
Non-Transfer. All right, title and interest in and to any

RentGrow software or any software of iis parent or subsidiary
companies (collectively for purposes of this Agreement,
“RentGrow Sofiware™) used as part of the Services shall re-
main exclusively with RentGrow or its parent or subsidiary
company. No fitle transfer is iniended or execuled by this
Agreement.

6. Confidentiality

3. Confidential information Definition. “Confidentlal
Infermation” means all non-public information including, with-
out limitation: {f) patent, copyright, trade secret, and other pro-

Client
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prietary information; (i) RentGrow Software; (iil) a parly's fi-
nancial information; (iv} customer lists, business forecasis,
sales and markeling plans; (v} the Services; (vi) the prices ol-
fered or paid per this Agreement; (vii) this Agreement's temms;
{viil) the content and data comprising the Services; and (ix)
any other information disclosed by one parly (a “Disclosing
Party’) to another party {2 “Recsiving Party”), or lo which a
Receiving Parly Is exposed because of this Agraement, that a
Disclosing Parly idenlifies as confidential at the time of disclo-
sure or which, by its nalure, reasonably should be regarded
as confidential

b. Nondisclosure and Nonuse Obligations. Each Re-
ceiving Party agrees that if will not disseminate, distribute, ex-
pose, or in any way disclose any Confidential information of 2
Disclosing Pariy lo any third party. A Recelving Parly may use
a Disclosing Party's Confidential Information to the extent
necessary fo perform its obligations under this Agreement. A
Recelving Parly's employees and contractors may use Confi-
dential Information anly for the specific business purpose for
which it was made available and nol for any other purpose. A
Recelving Party’s employees and cenlracltors may not use
Confidentiai Information In any way that may compele with a
Disclosing Party. Each Receiving Parly agrees that it will treat
all Confidential Information with the same degree of care as
that Recelving Parly accords its own Confidential information,
but in no evenl less than reasonable care. Each Receiving
Parly agrees that it shall disclose Confidential information
only o those of its employees and coniractors who need to
know stich informalion, and each Receiving Party certifies
that such employees and coniractors have previously agreed,
eliher as a condition to employment or in arder to obtain the
Confidential information, 1o be bound by terms and conditions
at least as restriclive as those applicable o the Recelving
Party under this Agreement. A Recelving Party shall immedi-
ately give nolice to the Disclosing Party of any unauthorized
use or disclosure of that Disclosing Party’s Confidential infor-
mation and agrees to assist that Disclosing Party in remedy-
ing any such unauthorized use or disclosure of Disclosing
Party's Confidential Information.

c. Excluslons from Nondisclosure and Nonuse Obll-
gations. Each Receiving Party's obligations under sec.
lion 6(b} (Nondisclosure and Nonuse Obfigations) shall not
apply to Confidential Information that the Recelving Party can
document: (i) was (through no fault of the Recelving Parly) in
the public domain at or subsequent {o the time the information
was received from the Disclosing Party; (i) was rightfully in
the Receiving Party’s possession free of any confidentiality
cbligation at or subsequent fo the time the Disclosing Pary
disclosed it fo the Receiving Party; or (iif) was developad by
the Receiving Party's employees or agents independent of,
and without reference to, any information communicaled to
the Receiving Party by a Disclosing Parly. A Confidential In-
formation disclosure by a Receiving Farty either: (A)in re-
sponse {o an enforceable order by a court or other govem-
mental body; (B) as otherwise required by law; or (C) neces-
sary to establish the rights of a party under this Agreement,
shall not be a breach of this Agreement by a Recelving Party
or a waiver of confidentiality for other purposes: provided,
however, the Recelving Party shall provide prompt prior wait-
ten notice of any such Confidential Information disclosure to
the Disclosing Parly (fo the extent allowed by applicable law)
to enable the Disciasing Parly to seek a proteciive order or
otherwise prevent such disclosure.

Initials:

d. Ownership and Return of Confidential information
and Other Materials. Each Disclosing Party’s Confidential In-
formation is and shall remain the property of the Disclosing
Parly, and this Agreement does not grant orimply any license
or other rights to a Disclosing Party's Confidential Information
excepl as expressly sei forth In this Agreement. Within 5 busi-
ness days after a Disclosing Party’s request, the Receiving
Party wilt promptly either, al the Disdlosing Parly's election,
destroy or deliver to the Disclosing Parly all Confidential Infor-
mation and malerials fumished o the Receiving Party,
and provide a company officer's written certification of compii.
ance with sald destruction or delivery.

e Third Party Information Disclosure. A Disclosing
Party shall not communicate any information to a Recelving
Party in violation of the confidentiality, privacy or proprietary
rights of any third parly.

7. Warranties.
a. Warranties.

(i) Services Warranly. ReniGrow warranis that it will
pro-vide the services pursuant to this Agreement in a profes-
slonal, good, and workmanlike manner consistent with indus-
try standards.

(i} Applicable Law. RentGrow will comply with all laws
directly applicable to RentGrow’s performance of this Agree-
ment.

(jif) Mutual Warranty. Each parly warranis io the other
party that, as of the Efiective Date of this Agreement, it has all
the necessary rights and authority to enter into, deliver, and
perform under this Agreement

b. Remedy for Wamanty Breach. If ReniGrow
breaches the warranty set forth in section 7{a) (Warranties),
RentGrow agrees at its sole cost 1o use prompt and commer-
clally reasonable efforts to, as applicable: (i) remedy any er-
rors or omissions in the services and re-deliver the services
to Clienl in a comected manner, or (i) modify its performance
of the Services so that the Licensed Programs conform to that
warranly. [f such modification is not commercially reasonable,
then RentGrow will notify Client and Client may terminate this
Agreement. In the event Client terminates this Agreement per
this section 7(b) (Remedy for Waranty Breach), THE FORE-
GOING REMEDY 1S CLIENT'S SOLE REMEDY IN THE
EVENT OF A BREACH OF THE WARRANTY SET FORTH
IN SECTION 7(a) (Warranties).

c. Warranty Disclalmer (as between RentGrow and
Client only). EXCEPT AS EXPRESSLY SET FORTH IN
THIS AGREEMENT, AND TO THE FULLEST EXTENT AL-
LOWED UNDER APPLICABLE LAW, RENTGROW DIS-
CLAIMS ALL WARRANTIES WITH REGARD TO THE SER-
VICES PROVIDED PURSUANT TO THIS AGREEMENT IN-
CLUDING, BUT NOT LIMITED TO, THE IMPLIED WAR-
RANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

d. Warranty Disclaimer {as between Client and each
Credit Bureau only). SEE SCHEDULE C (REQUIRED SUP-
PLEMENTAL TERMS AND CONDITIONS).

8. Damage Limitations.
a. Damage Walver (as betwsan RentGrow and Prop-

erty Manager only). EXCEPT AS PROVIDED IN SECTION
&(a) (EXCEPTIONS), REGARDLESS OF ANY OTHER PRO-
VISION IN THIS AGREEMENT, AND TO THE FULLEST EX-
TENT ALLOWED BY APPLICABLE LAW, EACH PARTY
DISCLAIMS ALL OBLIGATIONS AND LIABILITIES FOR

M Client
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SPECIAL, INDIRECT, INCIDENTAL, EXEMPLARY, PUNI-
TIVE AND CONSEQUENTIAL DAMAGES (EVEN IF SUCH
PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF
THESE DAMAGES), ARISING FROM OR [N CONNECTION
WITH THIS AGREEMENT.

b. Damage Walver (as between Clisnt and each
Credit Bureau only). SEE SCHEDULE C (REQUIRED SUP-
PLEMENTAL TERMS AND CONDITIONS).

c, Liability Limit (as betwsen RentGrow and Client
only). IN ADDITION TO THE LIMITATIONS OTHERWISE
SET FORTH IN THIS AGREEMENT (BUT EXCLUDING
SCHEDULE C {REQUIRED SUPPLEMENTAL TERMS AND
CONDITIONS)), AND TO THE FULLEST EXTENT AL-
LOWED BY APPLICABLE LAW, IN THE EVENT OF ANY
CLAIM OR CAUSE OF ACTION BY CLIENT ARISING OUT
OF OR CONNECTED WITH THIS AGREEMENT, RENT-
GROW'S MAXIMUM LIABILITY TO CLIENT, REGARD-
LESE OF THE AMOUNT OF LOSS CLIENT MAY HAVE
SUFFERED, SHALL NOT EXCEED THE FEES PAID BY
CLIENT TO RENTGROW FOR THE SERVICES PROVIDED
UNDER THIS AGREEMENT DURING THE 6 MONTHS IM-
MEDIATELY PRECEDING THE EARLIEST DATE OF THE
EVENT(S) GIVING RISE TO THE LIABILITY.

d. Liabiiity Limit {as between Client and each Credit
Bureau only). SEE SCHEDULE C {(REQUIRED SUPPLE-
MENTAL TERMS AND CONDITIONS).

e. Exceptlons.
)] W . THE DAMAGE WAIVER SET
FORTH IN SECTION 8(a) (DAMAGE WAIVER], SHALL NOT
APPLY TO A PARTY'S BREACH OF SECTION € {(CONFI-
DENTIALITY).

(i) Liability Limit. THE LIABILITY LIMIT SET
FORTH IN SECTION 8{c) (LIABILITY LIMIT) SHALL NOT
APPLY TO (i) CLIENT'S OBLIGATION TO PAY UNDIS-
PUTED FEES IN ACCORD WITH THIS AGREEMENT, OR
(i) DAMAGES RESULTING FROM A PARTY'S GROSS
NEGLIGENCE OR WILLFUL MISCONDUCT.

f. Non-Reliance Releasa (as between RentGrow and
Client only). CLIENT HEREBY RELEASES RENTGROW
AND ITS AGENTS, EMPLOYEES AND INDEPENDENT
CONTRACTORS FROM LIABILITY FOR: (i) ANY THIRD
PARTY NEGLIGENCE RELATED TO OR IN CONNECTION
WITH THE INFORMATION PROVIDED AS PART OF THE
SERVICES; AND (i} ANY LOSS OR EXPENSE RESULT-
ING, DIRECTLY OR INDIRECTLY, FROM INFORMATION
DERIVED FROM THIRD PARTIES, INCLUDING BUT NOT
LIMITED TO THE CREDIT BUREAUS.

g. Non-Reliance Relsase {as betwsen Cliant and
each Credit Bureau only). SEE SCHEDULE C {REQUIRED
SUPPLEMENTAL TERMS AND CONDITIONS),

8. Asslgnment.

RentGrow may assign, sell, convey, pledge or otherwise
transfer this Agreement, in whole or in part and with or without
notice, to its parent company, a whally owned subsidiary, ora
wholly owned subsidiary of its parent company; and Client
may assign, sell, convey, pledge, or otherwise transfer this
Agreement provided it has the express prior written consent
of RentGrow, which RentGrow may withhold for any reason.
Any other attempted assignment, sale, conveyance, pledge,
or other transfer of this Agreement is void and a malerial

Initials:

breach of this Agreement.

10. Disoutes.

a. Informal Dispute Resolution. Before bringing any te-
gal action with respect to a dispute under this Agreement, the
pariies will follow the informal dispute resolution process set
forth in section 3 (Disputes} of Schedufe D (Supplemental
Terms).

b. Dispute Confidentiality. Any statemenis and/or in-
formation exchanged as part of the informal dispute resolution
process sel forih in section 4 (Disputes) of Schedule D (Sup-
plemental Terms) are made in confidence and shall not be
disclosed to any third parties. No evidence of anything sald or
any admission made for the purpose of, in the course of, or
pursuant to. an informal dispute resolution Is admissible or
subject to discovery, and disclosure of the evidence shali not
be compelled, in any arbitraion, administrative adjudication,
civil action, or other noncriminal proceeding in which, pursu-
ant to law, testimony can be compelled to be given. No writing
prepared for the purpose of, In the course of, or pursuant lo,
an informal dispute resolution, Is admissible or subject to dis.
covery, and disclosure of the writing shall not be compelled,
in any arbitration, administrative adjudication, clvit action, or
other noncriminal proceeding in which, pursuant to law, testi-
many can be compelled to be given, All communications, ne-
gotiations, or settiement discussions by and between partici-
pants in the course of an informal dispute resolution shall re-
main confidential, Evidence otherwise admissible or subject
fo discovery outside of an informal dispute resolution shall not
be or become inadmissible or protected from disclosure solely
by reason of its introduction or use in an informal dispule res-
olution,

¢. Non-Binding. if either party paricipates in informal
dispute resolution in good faith but is dissatisfied with the out-
come, that parly may then invoke all legai rights and remedies
avalable al law or In equity.

11. General Provisions.
a. Independent Contractor Status. The parties agree

that they are independent coniraclors and nothing in ihis
Agreement is intended to make the parties pariners, agents,
jeint venturers, or any cther form of joint enterprise, or lo make
the employees, agents, or representatives of cne of the par-
ties inlo employees, agents, or representatives of the other
party. No parly fo this Agreement shall have any express or
implied right or authority to assume or create any obligations
on behalf of any other party, and no party fo this Agresement
shall have any express or implied right to bind any other party
to any contract, agreement, or undertaking with any third
party.

b. Governing Law. This Agreement shall be governed
and determined by the laws of the Uniled States and Wash-
ington D.C. as such laws are applied to agreements made and
performed entirely within the District of Columbia,

¢. Venue. [INTENTIONALLY OMITTED}

d. Binding Effect. This Agreement is binding on and in-
ures o the benefit of the parties and their permitied assigns,
successors, and legal represeniatives.

e. Notices.
The parties shall deliver any nolice required by this
Agreement by personal delivery, by certified U.S. Mail retumn
receipt requesied, or by an established, reputable ovemight

____©M Client
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delivery carrier that provides lraceable proof of detivery (such
as FedEx"), and will be deemed given upon confirmed deliv-
ery to the party to whom it is intended at its address of record,
The addresses of record of Client and ReniGrow, all of which
must be Iincluded on any notices under this section, are as
foliows:

If to Client;
Alin: Horace Camington
DISTRICT OF COLUMBIA HOUSING
AUTHORITY
1133 N. Capitol Street
Washington, DC 20002

If 11} :
RENTGROW, INC.
Atin: COO
400 Fifth Avenue, Suite 120
Waltham, MA 02451

fo:
YARDI SYSTEMS, INC.
Attn: Legal Department
430 S, Fairview Ave,
Goleta, CA 93117

A party may change its address of record or nolice reciplent
by giving wrilten notice of such change in accordance with this
secfion.

{ Walver. The waiver of a party’s breach of this Agree-
ment shall not operale or be construed as a waiver of any
other or subsequent breach.

g, Severabiiity. If a court or other body of competent
jurisdiction determines that any part of this Agreement is un-
enforceable, the remainder of this Agreement shall neverthe-
less remain enforceable.

h. Headlngs. This Agreement's section headings and
captions are inseried for convenlence only and are not in-
tended to form a material part of this Agreement.

I. Data Use. ReniGrow and its parent, subsidiary or af-
filiated companies may aggregate, compile, and use infor-
mation derived from the provision of the Services in order to
improve, develop or enhance the Services and/or other ser-
vices offered, or (o be offered, by RentGrow, its parent com-
pany, or thelr affiltated companies; provided that no personally
identifiabte information belonging to Client or any Applicant is
identifiable as originating from, or can be fraced back to, Cli-
ent or any Applicant.

|. [Entire Agreement. This Agreement (including all of
the atiached Schedules) consiitutes the final. complete, and
exclusive sialement of the agreement of the parties pertaining
to this Agreement's subject matter and supersedes all prior
and contemporaneous undersiandings or agreemenis of the
parties. No party has been induced to enler inlo this Agree-
ment by, nor has any party relied on, any representation or
warranty except those inducements, representations and war-
ranties expressly set forth in this Agreement,

k. Non-Solicit/Non-Hire. The parties agree not to soficit
(other than a general solicitation to the public) the employ-
ment of, engage as an independent contractor, or hire, any
employee of any other party while such personis an employee

of the other party and until such person has not been an em-
ployee of the olher party jor 6 months.

. Modification. Except as expressly set forth else-
where in this Agreement, the parties may only modify or
amend this Agreemeni in a wiiting signed by an authorized
representative of each party.

m, Force Majeure. Neither party to this Agreement shall
be liable te the other party for a fallure of or delay in perfor-
mance caused by a Force Majeure Event. if a Force Majeurs
Event occurs, the parly affected shall use commercially rea-
sonable efforts to resume the performance excused by the
Force Majeure Evenl. As used in this Agreement, “Force
Majeure Event” means any event beyond the reasonable con-
tral of the party affected by such event, Including without limi-
iation, fire, weather, earthquake, explosion, casualty, strike,
war, riot, civil disturbance, act of Ged, acts or omission of any
third party, any state or national law, decree or erdinance, or
any executive or judicial order.

n. Signature; Counterparis. This Agreement i nol
binding on the pariles until it has been signed and a copy re-
ceived by all parties. However, signatures need not appear on
the same copy of this Agreement, se long as signed copies
have ideniical contents. The pariies may transmil signatures
on this Agreement by electronic transmission, which shall be
binding upon the parifes. Counterparis with original signatures
shall be provided to the other parly within 5 days of electronic
transmission or as soon thereafter as is reasonably practica-
ble; however, the fallure to provide original counterparts shall
have no effect on this Agreement's enforceablity or binding
nature. If executed In counlerparts, this Agreement will be as
effective as If simultaneously executed.

12, Personal Data. RentGrow acknowledges that all person-
ally identifiable information provided by Clien! regarding indi-
viduals/applicants ("Parsenal Data") is highly confidential.
RentGrow may only disclose and use the Personal Data as
necessary for purpases of providing the Services to Client and
performing its obligations under this Agreement (which shall
include disclosing the Personal Data to ihe Credil Bureaus
and other third parties data vendors for purposes of ReniGrow
providing the Services). RentGrow agrees o take reasonable
measures to protect the confidentiality of the Personal Data.
RenlGrow agrees to nolify Client in writing promptly upon
learning of an actual or suspected unauthorized access in-
volving Personal Dala in ReniGrow's possession or control,
and shall provide, al no expense to Client, all such infor-
mation, and reasonable cooperation and assistance as is re-
quested in order io evaluale the event. RenlGrow may only
allow access and use of Personal Data as necessary for pur-
poses of providing the Services to Client, and then only
through autherized personnel who are bound by confidential-
ity obligations and te not use it or disclose It for any unauthor-
ized purpose. ReniGrow agrees to have in place at all times
while this Agreement Is in effect commercially reasonable se-
curity means and administrative, structural, physical, and
technical safeguards, poficles and facilities, based on industry
accepted practices, for protection of the security and integrity
of Personal Data against unautherized access or use, and
io impose similar abligations on iis affiliates, coniractors and
agents who may receive or have access to such information,

13. Insurance.
a. Coverage. RentGrow shall, at its own expense, obtain

and maintain throughout the duration of this Agreement the
following insurance:

Initiats: _ ™ Client
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(i) commercial general liability insurance in an amount
not less than $1,000,000 each occumrence, $2,000.000 gen-
eral aggregate (and Including: (A) personal and advertising in-
jury coverage in an amount not fess than $1,000.000 each oc-
currence, and (B} producis ~ completed operations coverage
in an amount not less than $1,000,000 each occurrence);

(i} automoblle liability insurance (any autc) in an
amounl not less than $1,000,000 combined single limit (2ach
accident);

{iliy workers compensation insurance in an amount not
less than applicable statutory limits;

(iv) employers' liability insurance in an amount not less
than $1,000,000 each accident, $1,000,000 disease each em-
ployee, and $1,000,000 disease policy limit;

{v) professional tiability coverage on a claims made

basis in an amount not less n SS each claim,

RENTGROW, INC.

$5,000,000 aggregale; and
(vi) excess [iability insurance in an amount not less
than $5,000,000 each occurrence, $5,000,000 aggregate.

b. Additional Insured Endorsement. Upon Client's re-
quest, ReniGrow agrees to have Client named as an addi-
lignal insured on RentGrow's commercial general lfability and
automobile liability insurance policies.

c. Certificates. Upon Client’s request, ReniGrow agrees
to provide Certificates of insurance evidencing the coverage
specified in subsections (a)({i)-{vi), and providing the insurer's
standard language regarding certificate holder notification of
coverage canceliation.

DISTRICT OF COLUMBIA HOUSING AUTHORITY

{“Cllent™)
By 02;.{& r{ o

By:
7
AlE 7 2 201
Date: il 1o
Date: August 17, 2018
Print Name: Michael Remoreqta
Authorized Representative Print Name: Cheryl Moore
Title: .
Titie: Contracting Officer
Rev. 031616
nitials: _ ™ Client
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SCHEDULE A
Fee Schedule

RentGrow/Seraening PIN #: 100065204
RentGrow/Screaning Order #: 158156

Screening Serv Fi
1) SERVICES FEES:
B $5.00 — Premium Credit Screening and Social Security Fraud Check

2J $78.00 — Premium National Criminal Screening including national criminal search, natlonal sex offender search, OFAC/SDN
Terorist search, DC County and Virginla Slale Supplemental County/State criminal searches

B3 $3.00—Civil Court Records pertaining fo landiord and tenant dispules

X $1.00- Rental Payment History Screening, including records from the Experian RentBureau National Rental Data Exchange
and collections data from multi-family collection agencies

2) PAYMENT TERMS: Client agrees to pay charges shown on this Fee Schedule within 30 days of invaice in accordance with the
lerms in Section 3 (Fees). All prices, fees and payment terms shall be subject to change by RentGrow upon 30 days prior writ-
fen notice.

3} TAXES: Client agrees to pay, as applicable, any stale or local excise, sales, use or other tax {except income iaxes or corporate
excise taxes) imposed on RentGrow resulting from this Agreement. Any such taxes paid for by ReniGrow shall be reimbursed
by Client.

4) ADDITIONAL TERMS: Client acknowledges and agrees fo the additional terms set forth in Schedule B (Property Worksheet)
and Schedule C (Required Supplemental Terms and Conditions).

nitizls: __°"__ Client
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Property Name
_ DCHAHCVProgrem _Housing ' 16000 = 1133 North Capitol Stret NE. . Washington « DC
Pub!ic |
_DCHA Public Housing * Housing ~ 17000 1133 North Capitol Strest NE.  Washington ~ DC

epic.org EPIC-21-03-25-DC-DCHA-FOIA-20210821-Production-RentGrow-Agreement26A 000008

SCHEDULE B
Property Workshest

RentGrow/Screening PIN #: 100065204
RentGrow/Screening Order #: 158156

Property Workshseet Terms

a. Property Information. In order {o access and use the Services, and to remain compiiant with the FCRA and applicable taw,
Ctient or its designated POC (defined below, which may be or include Property Manager) must provide ceriain Information, including
but not limited to, information about the Properties for which the Services will be uiilized (the “Property Information”). Client or its
POC shall be responsible for: (a) providing true, accurale, current and complete information in the RentGrow andfor Yardi Systems,
Inc. Service application forms and as otherwise reasonably requested by RentGrow; and (b) maintaining and promplly updating Prop-
ery Information so that it remains true, accurate, cument and complete during the term of this Agreement.

Client understands and acknowledges that if Client or its POC provides any Property Information that is untrue, inaccurate, nof current
or incomplele, regardiess of where the Information originated, or if RentGrow has reasonable grounds to suspect such Information is
untrue, inaccurate, not curent or incomplete, RentGrow may suspend or terminate all or part of the Services.

b. Designated Cllent Point(s} of Contact (POC). Client shall appaint POCs, below, for the Property(ies) indicated. RentGrow
shall have no obligation to contact or communicate with any other persons regarding this Schedule B (Properly Warksheet) except as
indicated in section 11(e) (Notices). Each POC shall be an authorized End-User physically located at the Property for which he or
she has been designated. Only the designated POC is authorized to add new End-Users, except that if the Services are accessed
thraugh Client's Voyager sofiware, Client shall ensure that any Designated User of sald Voyager software that also has access to the
Services shall also be an End-User,

— b . b B T m—
Pige_wg ___ Street Address - City ___:_.M__Zin____.ﬂhé"ﬁ?_ Manager | _._p?ﬂ,w.
lic ]

_ Total: : 33000 |

initials: " Client
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SCHEDULEC

Required Supplemental Terms and Conditions

The full text of the current version of Schedule C (Required Supplemental Terms and Conditions) is located and avallable on-line at

http:/iww.yardi.com/us-screening-schedule-c and, by this reference, is fully incorporated herein as may be updated from time to
time, with or without notice.

In the event any material update io or modification of Schedule C (Required Supplemental Terms and Condifions) that Client does
not accepl, Client must immedialely stop using the Senvices and notify RentGrow in writing within 7 days of the Schedule C revision
date. Upon the receipt by RentGrow of such writien nolice from Client, RentGrow will discontinue the Services and terminale this
Agreement for the convenience of both parties without penalty to Client but subject to all olher terms of this Agreement. In the absence
of such written nofice, the access to or use of the Services by Client or any End-User shall constitute acceptance of Schedule C
{Required Supplemental Terms and Canditions) in effect at the time of such access or use.

Under no circumstances shall RentGrow include in Schedule C (Required Supplemental Terms and Conditlons) any tarm,
condition, netice or otherwise that is not required by a Credit Bureau, CRA, or applicable law or regulation In order for
RentGrow to be able to provide, or for Client and End-Users to be able to access and use, the Sarvices.

As indicated in Schedule C (Required Supplemental Terms and Canditions}, Client is required to initial certain terms. Client acknowl-
edges and agrees that the inilials at the bottorn of this page shall fulfill such requirement on a continuing basis, including as to any
updates {o Schedule C (Required Supplemental Terms and Conditions) to the extent Client and End-Users access and use the Ser.
vices.

Initials: em Client
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Schedule D
Supplemental Terms

Contraci Administration,

a. Properly Manager Confracting Officer — The Contracting Officer and the Executive Director are the only Properly
anager officials authorized to contraclually bind Property Manager. The Inlerim Contracling Officer is Cheryi
Moore, Administrative Services , 1133 Narth Capitol Street, NE, Room 300, Washingion, DC 20002-7599; Tel-
ephone No. (202) 535-1212. Property Manager agrees to promptly nolify Yardi of any changes in the Contracting
Officer.

b. Contracting Officer's Technical Representative — The Confracling Officer's Technical Representative shall be
responsible for the general adminisiration of the Contract, advising the Contracting Officer as to Yardi compiiance
or nencompliance with the Contract, Initiating Service orders, reviewing all invoices and generally providing the
day-lo-day monitoring of the Confract,

¢. The Technical Representative for Property Manager shall be Horace Carington, Program Manager, Property
Manager Placement Division District of Columbia Housing Authority, 1133 North Capitol Street, NE, Washington,
D.C. 20002-7529; Telephone (202) 435-3240. Property Manager agrees to prompily nolify Yardi of any changes
in the Technical Representative.

Services. Yardj shall provide online access to credit reporting services (Trans Union, Experian/TRW and Equifax), land-
lordftenant court records, eriminal checks, wanted fugitive checks, automatic-nofification of completed screenings, hard
copy of reporis upon request from Properly Manager, free temptate denial letiers, and training of Property Manager Author-
ized Users relating io the screening portal through which the screening services are provided (and such other services as
Yardi makes available from time to time for customers of the same services),

Disputes. In the event of a dispute arising out of or relaled to this Agreement, the parties shall mutually work {o resolve any
such dispute in good faith through direct negotiation. If the parfies are unable to come lo a mutual agreement after good
faith discussions through direct negotiations within 30 days immediately following nofice from one parly to the other of its
desire to have a dispule resoived, then Yardi shall submit such dispute to a member of its senior management and Property
Manager shall submit such dispule to ils Coniracting Officer. If the dispute is not resolved by Yardi's senior management
and Properly Manager's general Contracting Officer within 30 days immediately following the commencement of their dis-
cussions, then Yardi shall submit the dispute o its COO and Property Manager shall submit the dispute to its Exaculive
Director. If the dispule is not resclved by Yardi's COO and Property Manager's Executive Director within 15 business days
immediately following the commencement of their discussions, then the parfies may submil any such dispute to resolution
in a court of competent jurisdiction .

Indemnification. Yardi shall indemnify, defend and hold harmiess and centinue to indemnify and hold harmless Property Manager
and the U.S. Department of Housing and Urban Development (‘HUD"} and their respective agents, employees, representatives and
contractars, and the Properly Manager Board of Commissioner’s from any loss, cost, damage, claim, demand, suit, liability, judg-
ment and expense (including any attomey's fees and other costs of litigaiion) arising out of or relating to any third party claim arising
or resulling from the gross negligence of or wiliful misconduct by Yardi, its agenis, employees and subcontraciors; provided however,
that this indemnification shali be subject to any and all defenses that Yardi may lawfully asserl The obligations, Indemnities and
liabilities assumed by Yardi shall not extend to any liabiiity caused by HUD, or the negligence of Property Manager or their respective
employees or agents, Property Manager shall promptiy notify Yardi upon leaming of any claim for which Yardi may be liable under

this paragraph.
Insurance. Yardi agrees (o maintain the insurance requiremenis set forth in section 13 (Insurance) of this Agreement.
Laws. Yardi agrees to comply with the following to the extent they are applicable:

a8 Execulive Order 11246 of September 24, 1865, enlilled “Equal Employment Opperiunity,” as amended by Exec-
ulive Order 11375 of October 13, 1967, and as supplemented in the Department of Labor regulations (41 CFR
Chapler 60),

b. The Service Contract Act of 1955, as amended (41 U.S.C. 351, et seq), the applicable provisions of ihe Fair
Labor Standards Act of 1938, as amended (29 U.S.C. 201, ef seq.), and related Secretary of Labor regulations
and instructions (20 CFR Paris 4, 8, 8, and 1925).

c.  Sections 103 and 107 of the contract Work Hours and Safely Slandards Act {40 U.S.C. 327-330) as supple-

mented by Depariment of Labor regulations (28 CFR part 5).

The Drug-Free Workplace Act of 1988 (41 U.S.C. 701 e seg.).

Any and all applicable laws and regulations of the United States, the District of Columbiz, or any other State(s)

where work will be performed under this Agreement or any political subdivision thereof, including, but in no way

limited to. any and all laws governing its relationship with its officers, employees, agents, representatives, affili-

ates, or subcontractors, including, by way of example, compensation, warking hours, overiime, non-discimination

L

in employment, elc
Initials: &m_ Clemnt
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7. Anli-Deficiency. No provision contained in this Agreement shall be construed as a multi-year financial obligation to Yardi so
as {o cause a violalion of the federal of District of Columbia Anti-Deficlency Act.

8. Seclion 3 Requirements. Section 3 of the Housing and Urban Development Act of 1968 (12 U. S. C. 1701u). as amended
(‘Section 3') Is inlended to direct employment and other economic opportunities to low- and very low. income persons
(particularly persons who are recipients of HUD assistance for housing), lo the greatest extent possible. Contractor certifies
that vacant employment positions filled afier the Effective Dale of the Agreement will not be filled in a manner designed to
circumvent Contractors obligations under Section 3.

9. Records. Properly Manager, HUD or the Comptroller General of the United States, or any of their duly authorized repre-
sentalives shall, until three (3) years afier final payment under this Agreement, have reasonable access to and the right fo
reasonably examine, no more than once annually unless more frequency is mandaled by applicable law, the records and
reports that are direcily related fo the Services and payments hereunder for the purpose of making audit, examination,
excerpts, and franscriplions.

Initials: __°™__ Client
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SCHEDULEE
Requirad Billing and Involcing Information
For all ReniGrow billing or invoicing questions, please contact the RentGrow Accounting Depariment by phone at (800) 736-8476
(option 3) or by email at RS_Invoicing@Yardi.com

Primary Corporate Billing Contact - to be used by the RentGrow Accounting Department for addressing billing issues, questions
about Schedule A (Fee Schedule) or questions about this Schedule E {(Required Billing and Invoicing Information).

Name: Barbara Chen
Title: Direclor of Financial Management
Phone: (202} 535-1250

Emaili: DCHApavments@dchousing.org
General Bliling Emall (if applicable);

Invoice Delivery Options (choose Option 1 or Option 2):
[ Option 1 — Email Delivery (select one of the following):

d Emall invoices to each properly at the property email addresses provided in Schedule B (Propery Warksheet)
or

O Email asingle file containing all invoices for the properties in Schedule B (Property Worksheet) to the Primary Corpo-
rate Biling Contact emall provided, above

or

1 Emall a single invoice file for each property listed in Schedule B (Property Worksheet) to the Primary Corporate Billing
Contact email provided, above

{J option 2 - US Postal Service Regular Mall (USPS) Delivery {select one of the following options):

[J Mall invoices for each property to the physical properly addresses provided in Schedule B (Property Worksheet)
ifs roper " " ralli :
3 Leasing Office [ Property Manager [J Asst Property Manager [J Other

[} Some properties are unable to receive USPS deliveries
(The RentGrow Billing Depariment will contact the Primary Corporate Billing Contact to coordinate involicing}.

or
O nail all invoices for the properties listed in Schedule B {Property Worksheet) to the following address:

Name:

Attention To / Title:

Address:

Address:

City: State: Zip:

Impartant: Be sure thal the address provided s an address to which USPS deliveries are accepted and that the Name and
Attention To / Tille are accurate.

Client acknowledges and agrees that it is responsible for keeping the above information current and complete and that Client is solely
responsibie for all misrouted or returnad invoiless. RentGrow and Client further acknowledge and agree that changes to this
Schedule E (Required Billing and Invoicing Information) may be made in writing (including by email) by and between the ReniGrow
Accounting Department and the Primary Corporate Billing Coniacl.

Inffals: ™ Client
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