
Wave 2 – External Communication -- 

 

Subject: Important Service Alert: Connecting to SRM via OneLogin Beginning July 8 

Attachment: Connecting to SRM via OneLogin PDF RM 

 

 

 

Supplier Risk Manager 
Security Upgrade July 8, 2020 

 

 

 

June 12, 2020 

Dear Client, 

As part of Dun & Bradstreet’s continued efforts to enhance the security of the D&B Supplier 
Risk Manager (SRM) application, we will be migrating your user ID to OneLogin starting July 
8, 2020. Enhanced capabilities include:  

1. Stronger password standards 
2. Ability to reset your password 
3. Automatic log-out from inactivity 
4. Automated lock-out after several invalid login attempts 

Next Steps 
If you currently have multiple SRM user IDs associated to one email address in your SRM 
instance, please contact your SRM Administrator to select one user ID to be associated to 
your email address. All other user IDs will be de-activated.  

You will receive a confirmation message once the change has been applied to your SRM 
instance. Please note that your SRM Login web page will remain the same however, your 
credentials will be different. On July 8, you will receive an email from D&B Notifications 
instructing you on how to set-up your OneLogin password. Once you receive this email 
please:  

1. Click the link and choose your password and click Submit 
2. Enter your email address as the Username and your newly created password. Click 

Continue. 
3. You will then be navigated to SRM 
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More detailed instructions are attached for your reference as well. 

Support 
Should you require assistance or need to reset your password, please reach out to the D&B 
Customer Support Team at 1.866.465.3829 or support.dnb.com. 

Sincerely, 

 
Cindy Bergelt 
Senior Product Director 
Compliance Solutions 

    

 

 

 

Copyright ©2020 Dun & Bradstreet, All rights reserved.  

103 JFK Parkway, Short Hills, NJ 07078, USA 

Privacy Notice: This message was sent from Dun & Bradstreet. You received this mandatory 
message to inform you of an important product update or service notice. Visit our Privacy 
Policy and Terms of Use for more information. You can update your preferences here. 

 

 
 

 

 

 

 

 

epic.org EPIC-21-06-25-DC-OCP-FOIA-20220307-Production-SRM-OneLogin-Migration-Communication 000002

dun & brad street 

00@0 

https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdnb.pmail5.com%2FPoliteMail%2Fdefault.aspx%3Fpage%3DuMr5509JE0OEaJxiRrEVXg%26ref_id%3DOwxwnxlDtUiXDZXf3g-u3Q&data=02%7C01%7Critaccob%40dnb.com%7Cf041a0355fd2419c871708d78a4230dd%7C19e2b708bf12437597198dec42771b3e%7C0%7C0%7C637129889362304452&sdata=G%2Bwm9w5wU1JyEr5IYYGUDwBfaGKz7tQicVVV3D8sW54%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdnb.pmail5.com%2FPoliteMail%2Fdefault.aspx%3Fpage%3Dht0Z0SxyfUqgw9XjGSTNDA%26ref_id%3DOwxwnxlDtUiXDZXf3g-u3Q&data=02%7C01%7Critaccob%40dnb.com%7Cf041a0355fd2419c871708d78a4230dd%7C19e2b708bf12437597198dec42771b3e%7C0%7C0%7C637129889362314447&sdata=l%2FCoHQYjAG3FyhDli1tFsBcmxN17JJlFYogjxfYg3XU%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdnb.pmail5.com%2FPoliteMail%2Fdefault.aspx%3Fpage%3Dht0Z0SxyfUqgw9XjGSTNDA%26ref_id%3DOwxwnxlDtUiXDZXf3g-u3Q&data=02%7C01%7Critaccob%40dnb.com%7Cf041a0355fd2419c871708d78a4230dd%7C19e2b708bf12437597198dec42771b3e%7C0%7C0%7C637129889362314447&sdata=l%2FCoHQYjAG3FyhDli1tFsBcmxN17JJlFYogjxfYg3XU%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdnb.pmail5.com%2FPoliteMail%2Fdefault.aspx%3Fpage%3DreGFd-mzk0yTkFBb919koQ%26ref_id%3DOwxwnxlDtUiXDZXf3g-u3Q&data=02%7C01%7Critaccob%40dnb.com%7Cf041a0355fd2419c871708d78a4230dd%7C19e2b708bf12437597198dec42771b3e%7C0%7C0%7C637129889362314447&sdata=lK5xcpc6qRywMgfX%2BSiEMS9QiOFVIftJJykxYKUxQa4%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdnb.pmail5.com%2FPoliteMail%2Fdefault.aspx%3Fpage%3DKTuFJqXor0qqUKLhoTkogw%26ref_id%3DOwxwnxlDtUiXDZXf3g-u3Q&data=02%7C01%7Critaccob%40dnb.com%7Cf041a0355fd2419c871708d78a4230dd%7C19e2b708bf12437597198dec42771b3e%7C0%7C0%7C637129889362324441&sdata=YU1dJ3mjHseUh1g7Qs4rc1ATO9KGuVfulRPy%2BPRkDdo%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdnb.pmail5.com%2FPoliteMail%2Fdefault.aspx%3Fpage%3D_huhhOpaJ0yjjvR6BN-Raw%26ref_id%3DOwxwnxlDtUiXDZXf3g-u3Q&data=02%7C01%7Critaccob%40dnb.com%7Cf041a0355fd2419c871708d78a4230dd%7C19e2b708bf12437597198dec42771b3e%7C0%7C0%7C637129889362324441&sdata=bELaNUfO9U5IU63sNx5z0TJfyy6EbdcICwseOrrWkOc%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdnb.pmail5.com%2FPoliteMail%2Fdefault.aspx%3Fpage%3DB6kVK1hZPU-zKhe3vjkQLw%26ref_id%3DOwxwnxlDtUiXDZXf3g-u3Q&data=02%7C01%7Critaccob%40dnb.com%7Cf041a0355fd2419c871708d78a4230dd%7C19e2b708bf12437597198dec42771b3e%7C0%7C0%7C637129889362334436&sdata=rUO%2BNe4X9WmBNT92UBWJCSLm%2FL6VmoQFwsdG0y5fHlc%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdnb.pmail5.com%2FPoliteMail%2Fdefault.aspx%3Fpage%3DJtjKevFeS0e0TDD4Pynh1w%26ref_id%3DOwxwnxlDtUiXDZXf3g-u3Q&data=02%7C01%7Critaccob%40dnb.com%7Cf041a0355fd2419c871708d78a4230dd%7C19e2b708bf12437597198dec42771b3e%7C0%7C0%7C637129889362334436&sdata=E4rtIuSCPAo088PELmyi3ICd6BjXffxGoO%2B8nniXi8c%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdnb.pmail5.com%2FPoliteMail%2Fdefault.aspx%3Fpage%3DpkCkToFF0026PL8UZwnbEw%26ref_id%3DOwxwnxlDtUiXDZXf3g-u3Q&data=02%7C01%7Critaccob%40dnb.com%7Cf041a0355fd2419c871708d78a4230dd%7C19e2b708bf12437597198dec42771b3e%7C0%7C0%7C637129889362344434&sdata=mmHDgZoJa9mcqhr%2F5YbUzfe%2FzSuxUxJd3QZpXP%2BJGKE%3D&reserved=0



