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Message 

From: 
Sent: 
To: 

Subject: 

:_ ________ , ___ (b)(6) bbabelstreet.com] 

4l29l2019 8:27:23 PM 

(b )(6), (b )(7)(C) 
Re: Course not available 

He I loL-: _ _,_(_,b )_,_(6__,_) _ __, 

Our apologies we've updated your Babel University! (bH7HE) 
(b)(7)(E) i Please let us know if you have questions or encounter further 

issues. 

LJ 
Respectfully, 

I (b)(6) I 
Babel Street 

{b){6) 
www.babelstreet.com 

-nWashington D. C. I London I Canberra I San Francisco 

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed 
and may contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of 
any action in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all 
liability arising therefrom is disclaimed. If you received this in error, please contact the sender and delete the material from 
any computer. This information may come from Babel Street or one of its subsidiaries. 

On Mon, 29 Apr at 4:22 PM ! (b)(6), (b)(7)(C) 
(ll)17HEl 

__ bbp.dhs.gov> wrote: 

l.____ (b)(7)(E) : I need to get this done soon 
and have limited time at a workstation in the next few weeks. ls there a way to reset my account 
to make the correct training course available to me? Thank you 

(b)(6), (b)(7)(C) 
Tactical Operations 
Border Enforcement Security Taskforce (BEST) Task Force Officer {TFO) 
30M Seaway International Bridge Plaza 
Rooseveltown NY 13683 

(b)(6), (b)(7)(C), (b)(7)(E) 

REL0000000001 



epic.org EPIC-21-12-03-CBP-FOIA-20221209-3rd-Interim-Production 000137

Message 

From: ~ ____ (b_)_(6_),_(_b)_(7_)(_C_) ____ )CBP.DHS.GOV] 

Sent: 5/21/2019 6:28:56 PM 
To: ~---(.~KSJ_,-·-·-·-·-·-·=j babel street. com] 
Subject: Re: Babel Basics Exercises lnomplete 

I'm on vacation. I will be back next week. I will complete when I return to work. 

Thanks 

Sent from my iPhone 

; 

On May 21, 2019, at 1:04 PM,i (b)(6) Dbabelstreet.com> wrote: 
1·-·-·-·--------, 
:_ _____ ,, __ (b )~), (~ )(7)( C ) __________ _! 

I just wanted to send you a friendly reminder to let you know that I am here to help should you need them 
with your exercises in Babel!.__(bJ(7JlE) __ .!I can't complete you for the course until these are finished, but I am 
happy to assist should you need help. Please let me know and have a lovely day! 

Thanks! 

(b)(6) 
Customer Experience Manager 
Customer Experience Team 

(b)(6) 
www.babelstreet.com 
Washington D. C. I London I Canberra I San Francisco 

The information transmitted, including any attachments, is intended only for the person or entity 
to which it is addressed and may contain business proprietary material. Any review, 
retransmission, dissemination or other use of, or taking of any action in reliance upon, this 
information by persons or entities other than the intended recipient is prohibited, and all liability 
arising therefrom is disclaimed. If you received this in error, please contact the sender and 
delete the material from any computer. This information may come from Babel Street or one of 
its subsidiaries. 

On Fri, 17 May at 3:34 PM ,! 
(b)(7)(E) 

(b)(G) 

Customer Experience Manager 
Customer Experience Team 

(b)(6) 
www.babelstreet.com 

(b)(6) ·-·-·-·-·-·- :ubabelstreet.com> wrote: 

Washington D. C. I London I Canberra I San Francisco 

The information transmitted, including any attachments, is intended only for the 
person or entity to which it is addressed and may contain business proprietary 
material. Any review, retransmission, dissemination or other use of, or taking of 
any action in reliance upon, this information by persons or entities other than the 
intended recipient is prohibited, and all liability arising therefrom is disclaimed. If 
you received this in error, please contact the sender and delete the material from 
any computer. This information may come from Babel Street or one of its 
subsidiaries. 

REL0000000012 
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On Fri, 17 May at 3:12 Pfv1 (b)(6) bbabelstreet.com> 
wrote: :_ __ ~~~~--_.-~-----

Emilio, 

I saw that you completed the Babel(b)(7)(El]course material today.! (b)(7)(E) 

(b)(7)(E) 
a 

(b)(7)(E) :. If you 
struggled with the exercises, I am happy to meet with you one on one to 
discuss this further. If you would like to try the exercises now, I have 
attached the;. ______ (~)i?J.l~L._.Jor your convenience and our records show you 
were assigned the below training environment user~~--!!!lllli~ 

(bH7HE) ; Please let me knowP (bJ<7HE~J ----~ 

(b)(7)(E) 
Link to Training Environment for Exercises: 

!__ ______ ·-·-·-·-·-·-·-·-·-·- _(b)(7)(E) ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-_! 

(b)(6), (b)(7)(C) 

Kind regards, 

(b )(6) 

Customer Experience Manager 
Customer Experience Team 

{b){6) 
www.babelstreet.com 
Washington D. C. I London I Canberra I San Francisco 

The information transmitted, including any attachments, is 
intended only for the person or entity to which it is addressed and 
may contain business proprietary material. Any review, 
retransmission, dissemination or other use of, or taking of any 
action in reliance upon, this information by persons or entities 
other than the intended recipient is prohibited, and all liability 
arising therefrom is disclaimed. If you received this in error, please 
contact the sender and delete the material from any computer. 
This information may come from Babel Street or one of its 
subsidiaries. 

On Fri, 17 May at 2:58 PM ,i (b)(6), (b)(7)(C) 
l ___ (_bJtGJ,J!>l(?l(~J ~cbp.dhs.gov> wrote: 
Assessment Completed: 7.8 Final Exercise Submission 
for Review 

I {b){6), {b){7){C), {b){7){E) I 

The information transmitted, including any attachments, 
is intended only for the person or entity to which it is 
addressed and may contain business proprietary 
material. Any review, retransmission, dissemination or 
other use of, or taking of any action in reliance upon, this 
information by persons or entities other than the 
intended recipient is prohibited, and all liability arising 
therefrom is disclaimed. If you received this in error, 
please contact the sender and delete the material from 

REL0000000012 
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any computer. This information may come from Babel 
Street or one of its subsidiaries. 

REL0000000012 
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Appointment 

From: (b)(6), (b)(7)(C) 
~----

Sent: 2/12/2019 4:14:36 PM 
To: 

(b)(6), (b)(7)(C) 

REL0000000022 
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(b)(6), (b)(7)(C) 

REL0000000022 
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(b)(6), (b)(7)(C) 

REL0000000022 
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Subject: Babel Street Refresher Training #2 
Location: ! (b)(7)(E) : 

Start: 2/14/2019 8:00:00 PM 
End: 2/14/2019 9:00:00 PM 
Show Time As: Tentative 

Required 
Attendees: 

' 

(b)(6), (b)(7)(C) 
REL0000000022 
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(b)(6), (b)(7)(C) 

REL0000000022 
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Message 

From: (b)(6), (b)(7)(C) 
Sent: 10/9/2018 12:46:18 PM 
To: 

CC: 

(b)(6) 
i~·.:============:---------~--
._! ____ __,_(b_,_)_,_(6_,_) ____ ___.:§)babel street. com] 

Subject: RE: BabelX License 

Cool. You only need to attend 1 

Michael !vahnenko 
Senior Advisor 
NTC-CND Publicly Available Information Group {PAIG} 
U.S. Customs & Border Protection 
202-503-8758 (C} 

From:i (b)(G), (b)(7)(C) 

Sent: Tuesday, October 9, 2018 7:56 AM 
To: i (b)(6), (b)(7)(C) fi)cbp.dhs.gov> 

Cq______________ (~)_(~) r@babelstreet.com> 
Subject: RE: BabelX License 

(b)(6), (b)(7)(C) 

Looking forward to the webinars,, 

V/r 

i (b)(6), (b)(7)(C) i 

U.S. Customs and Border Protection 

Office of Intelligence 

(b)(7)(E) 

FromL______ (b)(G), (b)(7)(C) 

Sent: Friday, October 5, 2018 3:21 PM 
To; (b)(6), (b)(7)(C) !cbp.dhs.gov> 

Cc:! (~KGJ tJbabelstreeLwm> 
Subject: BabelX License 

Importance: High 

(b)(G), (b)(7)(C) 

(b)(7)(E) i We will be holding some webinars next week so expect some invites 
'-----------'--'-'--'-'---'--------' 

coming your way. 

REL0000015842 
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(b )(6), (b )(7)(C) 

Senior Advisor 
NTC-CNO Publicly Available Information Group {PA!G) 
U.S, Customs & Borde Protection 

(b)(6) 

REL0000015842 
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Message 

From: (b)(6) 6-ibelstreet.freshdesk.com] 

Sent: 11/30/2018 10:00:26 PM 
To: (b)(6), (b)(7)(C) 
CC: :._ ____ __(b )(6) _______ !@babel street. com 
Subject: L _______ J~l?l!~L. _____ _j 

Hii (b)(G), (b)(7)(C) 

Not a problem, i (b)(G), (b)(7)(C) l the password reset to the one below. Please let us know if you need 
anything further. Have a good weekend! 

(b)(7)(E) 

Respectfully, 

I (b)(6) I 
Babel Street 

(b)(6) 
wv-iw.babelstreet.com 

-
□Washington D. C. I London I Canberra I San Francisco 

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may 
contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action in reliance 
upon, this information by persons or entities other than the intended recipient is prohibited, and all liability arising therefrom is 
disclaimed. If you received this in error, please contact the sender and delete the material from any computer. This information may 
come from Babel Street or one of its subsidiaries. 

On Fri, 30 Nov at 4:25 PM i (b)(G), (b)(7)(C) 
Please wipe, reset PW and send back to me. 

Gracias 

!_ _____ (b)(6), (b)(7)(C) 
Senior Advisor 
NTC-CND Publicly Available Information Group (PAIG) 
U,:So Cuswrm: & Border Protection .--·-·-· 

i (b)(7)(E) 

bcbp.dhs.gov> wrote: 

REL0000015855 
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Appointment 

From: {b){6), {b){7){C) 
on behalf of ! (b)(G), (b)(7)(C) f@babelstreet.com] 
Sent: 10/14/2019 11:56:33 PM 
To: (b)(G) ---~-.2lbabelstreet.com];i (b)(6), (b)(7)(C) 

(b)(6), (b)(7)(C) 
Subject: 
Location: 

FW: BP Babell__(b)(7)(E)_j Session 
Virtual 

Start: i (b)(a), (b)(?)(C)~ 7:00:00 PM 
End: l.-:J.T.L-r;-.,:-o-.r:J 8:00:00 PM 
Show Time As: Busy 

Recurrence: (none) 

-----Original Appointment-----

From: i (~H'=6)===========·""'y~b:..:::ac:::b..::::e.!.:'.ls~trc..:::e:..:::e~t.~c.:::.o!..!..!.Jm] 
Sent: Thursday, January 04, 2018 2:32 PM 
To::_ _____________________ (b)(6) r i (b)(6), (b)(7)(C) 

Subject: BP Babel Pilot Work Session 
When: Wednesday, January 17, 2018 2:00 PM-3:00 PM (UTC-05:00} Eastern Time (US & Canada). 

Where: Virtual 

You can frnward this invitation to others, 

Heiio, 

{b){6) ilnvites you to join this WebEx meeting, 

BP Babel i __ (b)(7J(_E}_J Session 

REL0000000413 
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Wednesday, January 17, 2018 

2:00 pm I Eastern Standard Time (New York, GMT-05:00) -1 hr 

(b)(6) 

(b)(6) 

{b){6) 

REL0000000413 
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Message 

From: 
Sent: 
To: 

CC: 
Subject: 

~-~(b)(G) !babel street.com] 

,.:1,_/1_2..,_/2_0_1_9_6_:2_3_:2_3_P_M ______________________ ~ 

i (b )(6), (b )(7)(C) 
[_ _________ (b )(6) __________ @babel street. com 

Re: Training course 

i (b )(6), (b )(7)(C) i 

I apologize for the inconvenience, we needed to update the account configuration on our end and it is up and running. You can access 
~-~(b)(7)(E) ! by clicking on the following icon: 

11 
Additionally, I reset your password as well, the next time you login, please use the following credentials: 

(b)(7)(E) 
Thank you for bringing this to our attention, please do not hesitate to reach out if you encounter any other issues or have 
additional questions. 

Kind regards, 

~-~(b)(7)(E)~-~ 
Customer Experience Manager 
Customer Experience Team 

(b)(6) 
www.babelstreet.com 
Washington D. C. I London I Canberra I San Francisco 

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed 
and may contain business proprieta,y material. Any review, retransmission, dissemination or other use of, or taking of 
any action in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all 
liability arising therefrom is disclaimed. Ij~vou received this in error, please contact the sender and delete the material 
fi·om any computer. This information may come from Babel Street or one of its subsidiaries. 

On F1i, 12 Apr at 2:06 PM i (b)(6), (b)(7)(C) lcbp.dhs.gov> wrote: 
Good day, 

,._.La_f!l new to Babel University, I was granted access today. I am attempting to take the course, i 
l(bH7HEl! but I am unable to locate the course in the site. ! (b)(7)(E) 

(b)(7)(E) 

!.______ (b)(7)(E) 

Your assistance is appreciated. 

Thank you, 

(b)(6), (b)(7)(C) 
Tactical Analysis Unit 

REL0000000420 
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.!!.?CBP - Los Angeles Field Office 

(b)(6), (b)(7)(C), (b)(7)(E) 

REL0000000420 
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Message 

Sent: 2/22/2019 4:14:26 PM 
To: (b)(6),_(b)(7)(C,_) ____ 

1
y@babelstreet.com] 

Subject: RE: Babelj (b)(7)(E) i 

2 

V/r 
l_ __________ (b)(6), (b)(7)(C) ___________ ! 

Operations Advisor 
NTC/CND/Publically Available Information Group 
U.S. Customs & Border Protection 

(b)(7)(E) 

Fromi._______ (b)(G) r.Jbabelstreet.com> 

Sent: Friday, February 22, 2019 11:10 AM 
To:i (b)(6), (b)(7)(C) ~cbp.dhs.gov> 

Subject: RE: Ba bell_ ____ (b)(7)(E) ______ i 

Looks like I spoke too soon. Can we push it past 2pm? 

(b)(6) 
Director, Border Programs 
11921 Freedom Drive 
Suite 1050 
Reston, VA 20190 

□-b)-(6-) -
www.babelstreetcon1 
Washington D.C. I London I Canberra I San Francisco 

The information transmitted, induding any attachments, is intended only for the person or entity to which it is addressed and may rnntain business 
proprietary material. Any revie~v, retransmission, dissemination or other use of, or taking of any action in reliance upon, lhis information by persons or 
entities other than the intended recipient is prohibited, and a!! !iab!lity arising therefrom is disclaimed If you received this in error, please contact the 
sender and delete the material from any compuler. This information may come from Babel Street or one of its subsidiaries. 

From:! (b)(6), (b)(7)(C) h@cbp.dhs.gov> 

Sent: Friday, February 22, 2019 10:52 AM 

To: i (b)(6) r@babelstreet.com> 
Subject: RE: Babel:__ __ (b)(7)(E) ___ ! 

Yes, let's plan for 1:30 if you can"? 

_YL_r ____ ~ 
i (b)(G), (b)(7)(C) 

Operations Advisor 
NTC/CND/Publically Available Information Group 
U.S. Customs & Border Protection 

(b)(7)(E) 

REL0000012498 
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From:i (b)(6) @babelstreet.com> 

Sent: Friday, February 22, 2019 8:48 AM 
To::_____________ (b)(6), (b)(7)(C) !@cbp.dhs.gov> 

Subject: RE: BabeL_ ____ (b)(7)(E) ___ ___! 

12 might be cutting it close for me, is 1pm an option? 

(b)(6) 

Director, Border Programs 
11921 Freedom Drive 
Suite 1050 

Wl.f✓l.fJ.babelstreet.com 

Washington D.C. I London I Canberra I San Francisco 

The information transmitted,. including any attachments, is intended only for the person or entity to which it is addressed and may contain business 
proprietary material. Any review, retransmission, dissemination or other use ot; or taking of any action in reliance upon, this information by persons or 
entities other than lhe inlended recipient is prohibited,. and al/ liability arising therefrom is disclaimed If you received this in error, please cvntact the 
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries. 

From: i (b)(G), (b)(7)(C) ~@cbp.dhs.gov> 

Sent: Thursday, February 21, 2019 6:36 PM 
To:i (b)(6) fQbabelstreet.com> 

Subject: RE: BabeL_ ___ (!l._)_(?)!_~_)__ ___ j 

Heyl_ ______ (b)(6) _______ i 

How does 12 sound tomorrow·? 

V/r 
(b)(6), (b)(7)(C) 

Operations Advisor 
NTC/CND/Publically Available Information Group 
U.S. Customs & Border Protection 

(b)(7)(E) 

Fromi (b)(6) i@babelstreet.com> 

Sent: Wednesday, February 20, 2019 2:08 PM 

TO! -·-·-·-·-·-·(b)(6),_(b)(7)(C) p)cbp.dhs.gov> 
Subject: RE: Babel Bulk Project 

Hij (b)(6), (b)(7)(C)_ ! 

I wanted to see if we can set aside some time to chat about the next steps in this process. I certainly understand that 
there's a few other things going on but if you have time tomorrow or Friday for a virtual session, I would like to setup a 
call to discuss. 

REL0000012498 
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Thank you, 

(b)(6) 
Director, Border Programs 
11921 Freedom Drive 
Suite 1050 

www.babelstreet.com 

(b)(7)(E) 

Washington D.C I London I Canberra I San Francisco 

The information transmitted, including any attachments, is intended only for the person or entity to whicf1 it is addressed and may contain business 
proprietary material. Any review, relransmission, dissemination or olher use ot; or taking of any aclion in reliance upon, this information by persons or 
entities other than the intended recipient is prohibited, and al! liability arising therefrom is disdaimed. If you received this in error, please rnntact the 
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries. 

REL0000012498 
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Message 

From: (b)(6), (b)(7)(C) i 
~---------------------------------·-j 

Sent: 
To: 
Subject: 

Sir, 

7/30/2019 3:39:54 PM 
L_ _________ (b)(G) __________ :babel street. com 
Babel street 

Sorry it has taken me so long to reply to your email, Here is my CBP email. again any help with gaining access 

would be appreciated. 

SincereJyl._ _____ ___, 
Officeri ______ (b )(6),_(b )(7)(C) ____ ___: 

Steward 
NTEU Chapter 173 
Port of Detroit, MI 

You can't cross the sea merely by standing and staring at the water. 
Rabindranath Tagore 

REL0000001076 
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Message 

From: {b){6), {b){7){C) 
Sent: 6/21/2019 12:36:41 PM 
To: (b)(6) 1@babelstreet.com] 
CC: (b)(6), (b)(7)(C) 
Subject: Locate X questionL_ ____ !bJ!7JtEJ. _____ i 

Hey L_ ____ (b )(6) _______ ! 

Hope you are doing well, I have a question on locate X. I can guess the answer but thought I would ask anyway.! (b)(7)(E) i 

(b)(7)(E) 

(b)(7)(E) 
Thanks: (b)(6), (b)(7)(C) i 

j______ I 

V/R 
!_ _________ (b )(6),_ (b )(7)(C) __________ ! 

Open Source Analyst (CTR) 

U.S. Customs and Border Protection 

National Targeting Center 

Counter Network Division 
Publicly Available Information Group (PAIG) 

(b)(7)(E) 

REL0000001158 
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Appointment 

From: ~ _____ (_b_)(_G_) _____ f@babelstreet.com] 
Sent: 6/20/2019 1:01:25 PM 
To: (b)(6) ;@babelstreet.com];! (b)(6), (b)(7)(C) 

(b)(6), (b.~)(;;;;7)::;::(C;:::;:)=======::::::::::::::::::::::::::::::::::::::::::::::::::::::::=====::::::::...., 

{b){6), {b){7){C) 
; 

(b )(6), (b )(7)( C) i; :_ _______ (b)(6) _____ ___i 

(b)(6) @babelstreet.com] i (_!)).{~) §)babelstreet.com]J.~; ___ -_{b-)(6-L~ __ i 
'---;::::======;::-:--~~----:----:---;:======--:.:....:::..:.:....::..:..::...:..:....::....:...:, 

!._ __________ .{~H~L._ _________ _lj) babel st~re_e_t. _co_m....::.]'.....!:; ! ====(~=-H?=.l=::---------:---:-':g@ba be I street. com] L. _________ (!>11§.L. _______ J 

[_ __ (b)(6) __ ~babelstreet.com]i (~)J~_) iilbabelstreet.com] 

Subject: 
Location: 

Start: 
End: 

FW: LX Analytics Project 2 Review 
WebEx 

6/21/2019 2:00:00 PM 
6/21/2019 3:00:00 PM 

Show Time As: Busy 

-----Original Appointment-----
Fromi (b)(6) 

Sent: Thursday, June 20, 2019 8:23 AM 
~babel street. com] 

(b)(6), (b)(7)(C) 
Subject: LX Analytics Project 2 Review 
When: Friday, June 21, 2019 10:00 AM-11:00 AM (UTC-05:00) Eastern Time (US & Canada). 

Where: WebEx 

Hello, 

i (b)(6) i invites you to join this Webex meeting, 

LX Analytics Project 2 Review 

Friday, June 21, 2019 

i0:00 am I Eastern Daylight Time (New York, Gr\/'JT-04:00) I 1 hr 

(b)(6) 

REL0000001173 
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When it's time, 

{b){6) 

REL0000001173 
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Message 

From: 
Sent: 
To: 

CC: 
Subject: 

(b )(6) !babel street.com] 

7/26/2019 3:26:50 PM 

! (b)(6), (b)(7)(C) ! 
1·-·1r·T·c:ri-0"'\"..7Y-l'l"_"-_.::r::,r·O"'l."..-1-17·c.:r1~·n.::\::~¥'c;"T·n-:17·c:r1~·.r.·::Jo-u..7e1·7·::;-'t."l'\".........,.::>"C/::>"TX"J""C'i"l:..--.:J.::rl::ll"i:J7"U-..:r.::ro·;i:::;--·n,:_"'\"..7nir-'!.T\l"~-ct::r·-· 1 

L_ __________ (b )(6) ·-·-·-·-·-j babel street. com 
Welcome to Babel University! 

Hello! (b)(G), (b)(7)(C) i 

Welcome to Babel University@! 

In order to receiv~---(b)(7)(E) ___ !access to Babel Street's® platform, Babel X®, users need to complete the course, 
(b)(7)(E) ! in Babel University.! !bH7HEl__ ;is a short (approximately 30 minutes) self-paced 

course that introduces Babel 1 (b)(7)(E) 

To access the training, please use the credentials provided below. When you log in to Babel Universit'Y.'.,L----J~_)(7)(E) 

I (b)(7)(E) 

[}§(6), (b)(7)(C), (b)(7)(E) I 

If you have any questions, please reach out to i (b)(7)(E) 
1
babelstreet.com 

Kind Regards, 

Babel Street Customer Experience 

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed 
and may contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of any 
action in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all 
liability arising therefrom is disclaimed. If you received this in error, please contact the sender and delete the material from 
any computer. This information may come from Babel Street or one of its subsidiaries. 

REL0000001191 
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Message 

From: ~----~(!>Jl~)----- ____ ~ibabelstreet.com] 
Sent: 5/22/2019 3:26:15 PM 
To: 

CC: (b}(7}(E} 
Subject: 
Attachments: i (b)(7)(E) 

~-------~ 

i (b)(G), (b)(7)(C) i 

If you would please print a few copies of this for this afternoon. 

Thank you, 

From:! (b)(G) 
Sent: Wednesday, May 22, 2019 10:23 AM 

~~ii (b )(6), (b )(7)(C) 
Subject =l_ _______ ( b )(7)( E) -·-·-·-· ! 

Hello everyone, 

Here's the update i (b)(7)(E) l We'll discuss at 1pm. 

Take care, 

Director, Border Programs 

11921 Freedom Drive 

Suite 1050 

Reston, VA 20190 

I (b)(6) 
www.babelstreet.com 

Washington D.C. I London I Canberra I San Francisco 

The information transmitted, including any attachments, is intended only for the person or entity to which it is 

addressed and may contain business proprietary material. Any review, retransmission, dissemination or other use of, or 

taking of any action in reliance upon, this information by persons or entities other than the intended recipient is 

prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please contact the sender and 

delete the material from any computer. This information may come from Babel Street or one of its subsidiaries. 

REL0000009167 
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Message 

From: {b){6), {b){7){C) 
Sent: 3/21/2019 6:17:35 PM 
To: (b)(6) i@babelstreet.com] ~-----~~-----~ 
Subject: RE: Babel U Options 

Yes, please sendi""°'"""'"!there and we will get his feedback. 
··-·-·-·-·. 

l_ ________ (b )(6),_ (b )(7)( C) _______ ___: 
Senior Advisor 
NTC-CND Publicly Available Information Group {PAIG) 
U,S, Customs & Border Protection 

!__ ______ (b )(7)(E) ________ ! 

From:! (b)(G) @babel street. com] 

Sent: Thursday, March 21, 2019 2:03 PM 
Toi (b)(G), (b)(7)(C) O@cbp.dhs.gov> 
Subject: RE: Babel U Options 

Sounds good, 

I'll set you up with the course now. 

Do you want me to hold off on sending new requests to that course? 

I was going to sendi (b)(6), (b)(7)(C) i to that Babel U route. 
'--------'-----'--'--'---'--~---'-'--~--~ 

Take care, 

(b)(6) 

Director, Border Programs 
11921 Freedom Drive 
Suite 1050 

www.babelstreet.com 
Washington D.C. I London I Canberra I San Francisco 

The information transmitted, including any altachments, is intended only for the person or entity to which it is addressed and may conlain business 
proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action in reliance upon, this information by persons or 
entities other than lhe inlended recipient is prohibited, and al/ liability arising therefrom is disclaimed If you received this in error, please cvntact the 
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries. 

From:! (b)(G), (b)(7)(C) 
; 

@)cbp,dhs,gov> 

Sent: Thursday, March 21, 2019 12:55 PM 
To:i (b)(6) ~ babel street.com> 
Subject: RE: Babel U Options 

REL000000527 4 
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Yeah, I would have to see it, 

i {b){6), {b){7){C) ! 
Senior Advisor 
NTC-CND Publicly Available Information Group {PA!G) 
U.S, Customs & Border Protection 

(b)(7)(E) 

From:_________ (b)(G) -·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·®babels treeL com l 
Sent: Thursday, March 21, 2019 11:54 AM 
Toi (b)(G), (b)(7)(C) ,@"Jcbp.dhs.qov> 

Subject: Babel U Options 

i (b)(6), (b)(7)(C) i 

We've recently updated and added a new course to Babel University: 

[ ____ {b_){_7)_{E_) _ 
{b)(7)(E) 

Unless you think otherwise, I'm going to usei (b)(7)(E) i as the default for our folks and you just let me know 
~-~~~~~--

if there's an exception or not so we can assign them to the Babel Basics path instead. 

If you wish, I can send you an invitation to take the course yourself. 

Take care, 

(b)(G) 

Director, Border Programs 
11921 Freedom Drive 
Suite 1050 
Reston, VA 20190 

(b)(6) 
www,babelstreetrnn1 
Washington D.C I London I Canberra I San Francisco 

The information transmitted, induding any attachments, is intended only for the person or entity to which it is addressed and may contain business 
proprietary material. Any revie~v, retransmission, dissemination or other use of, or taking of any action in reliance upon, lhis information by persons or 
entities other than the intended recipient is prvhibited, and al/ liability arising therefrom is disclaimed lfyou received this in error~ please contact the 
sender and delete the material from any compuler. This infvrmation may come from Babel Street or one of its subsidiaries. 

REL000000527 4 
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Message 

From: (b)(6), (b)(7)(C) 
Sent: 8/8/2019 7:06:15 PM 
To: 
Subject: 

~--~---_-_-_~_(~_)J_~)=-_____ @babelstreet.com] 
RE: 8/12L_ _____ (b)(7)(E) -·-·-· i 

(b)(7)(E) 

(b)(G), (b)(7)(C) i 
Senior Advisor 
NTC-CND Publicly Available Information Group {PA!G) 
U.S. Customs & Border Protection 

(b)(7)(E) 

From:! (b)(G) Ycv babel street. com] 

Sent: Thursday, August 8, 2019 2:38 PM 

Toj (b)(G), (b)(7)(C) 
Subject: Re: 8/12 :_ _______ {bJFJ{~L._ _____ J 

Will do. 

What's the PAIG help email address again? 

(b)(6) 
Director, Border Programs 
11921 Freedom Drive 
Suite 1050 
Reston, VA 20190 

(b)(6) 
www.babelstreet.com 

~cbp.dhs.gov> 

Washington D.C. I London I Canberra I San Francisco 

The information transmitted, including any attachments, is intended only for the person or entity to which it is 
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other 
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended 
recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please 
contact the sender and delete the material from any computer. This information may come from Babel Street or 
one of its subsidiaries. 

From i ( b )( 6), ( b H7H C) ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·b@cb p. d h s. gov> 
Sent: Thursday, August 8, 2019 2:05:17 PM 

To! (b)(G) ·-·-·-·-·-·-·-·-·-·-·-·-·-· j@babelstreet.com> 
Subject: RE: 8/ 12L_ __________ J~H?.H!=L. ________ _i 

Send it to them Monday with appropriate contact info so they have it. CC me 

REL0000005569 
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(b)(6), (b)(7)(C) i 
Senior Advisor 
NTC-CND Publicly Available Information Group {PAIG} 
U.S. Customs & Border Protection 

(b)(7)(E) 

(b)(~<=l =======·-=:;:__;D b~a~b~e!.:::ls~tr~e~et~.c~o:'.!.m~l 
Sent: Thursday, August 8, 2019 2:03 PM 
Toi (b)(G), (b)(7)(C) 

Subject: Re: 8/12:___·-·-·-(!JX?.)(~.L.-·-·-j 

Got it, wasn't sure if you've sent them td""°'"""'"!yet. 
j_ ________ ! 

(b)(6) 
Director, Border & Vetting Programs 
11921 Freedom Drive 
Suite 1050 

www.babelstreet.com 
Washington D.C. I London I Canberra I San Francisco 

1@cbp.dhs.gov> 

F~~~~·;···················································(b)(G)~··(b)(7)(C}···················································1@·~bp.dhs.gov> 

Sent: Thursday, August 8, 2019 1:45 PM 
To; (b)(S) !,t@babelstreet.com> 

Subject: FW: 8/12L__·-·-·-·-__(b)(7)(E) ·-·-·-·-·-___! 

i (b)(6), (b)(7)(C) ! 
Senior Advisor 
NTC-CND Publicly Available Information Group {PA!G) 
U.S. Customs & Border Protection 

(b)(7)(E) 

; 
From: p (b)(G), (b)(7)(C) 

Sent: Thursday,. August 1, 2019 9:58 AM 
To (b)(G), (b)(7)(C) D@c bp. d h s. gov> L.___·-·-· ( b )( 6,_) _ _.@--=-ba=b'--'e""'Is'"""trc-=e--=-e-'-'t."""'coc...cm-'-'-

Subject: 8/12L_·-·-· (b )(7)(E) ·-·-·-·i 

{b){6), {b){7){C), {b){7){E) 

REL0000005569 
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{b){6), {b){7){C), {b){7){E) 

i (b)(6), (b)(7)(C) ! 
Senior Advisor 
NTC-CNO Publicly Available Information Group {PA!G) 
U.S, Customs & Border Protection 

(b)(7)(E) i 

REL0000005569 
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Appointment 

From: 

on behalf of 

Sent: 

To: 

messenger@webex.com [messenger@webex.com] 

Babel Kn owl edge:._ ___________ (b )(6) ____________ §)babel street. com] 

12/13/202111:42:04 AM 

(b)(6), (b)(7)(C) 
Subject: Registration approved for Web seminar: Protecting Executives: Discover Threats Quickly to Protect Lives 

Attachments: Protecting Executives Discover Threats Quickly to Protect Lives.ics 

Location: (b)(G) 

Start: 12/14/20215:00:00 PM 
End: 12/14/20216:00:00 PM 
Show Time As: Tentative 

Recurrence: (none) 

Your registration was approved for the following Webex event. 

Host: Babel Knowledge i (b)(6) mbabelstreetcom) 

1-(~b )=========( 6 )~I 
Tuesday, December 14, 202'1 12:00 pm, Eastern Standard Time (New York, GfVJT-05:00) 

Join the audio conference only 

To receive a call back, 

enter the access code. 

your phone number when you 

1·-·-·-·-·----------~ 
; 
; 
; 
; 
! 

{b){6) 
Global call-in numbers I Toll-free dialing restrictions 

Need help? Go to https://help.webex.com 

the event, or call the number belovv and 

REL0000021352 
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Organizer: 

Subject: 

Location: 

Start Time: 

End Time: 

Attendees: 

Babel Knowledge ,_i _ ____,(~_li_!>L __ .:i_jbabelstreet.com 

Protecting Executives: Discover Threats Quickly to Protect Lives 

2021-12-14T12:00:00-05:00 

2021-12-14T13:00:00-05:00 

{b){6) 

(b)(G), (b)(7)(C) ~cbp.dhs.gov 
~-~~~~~~-~ 

Hellol_ _ __(b)(6), _(b)(7)(C) ----! 

Your registration was approved for the following Webex event. 

Topic: Protecting Executives: Discover Threats Quickly to Protect Lives 
Host: Babel Knowledge 
Tuesday, December 14, 2021 12:00 pm, Eastern Standard Time (New York, GMT-05:00) 

[ ___ (b )(6) I 

To join the on line event 

Join the audio conference only 

To receive a call back, provide your phone number when you join the event, or call the number below 
and enter the access code. 

(b)(6) 
For assistance 

You can contact Babel Knowledge at: 
l_ ____________ (b )(6) ------------~babelstreet. com 

_g_an't join the event? 
! (b)(6) ! 
•----------------'--'----'--'----------j 

REL0000021352_0001 
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__ JQ._join the event more auickly._you can set up Webex Events before the event starts. Go to: 
i (b)(6) i 

The playback of UCF (Universal Communications Format) rich media files requires appropriate players. 
To view this type of rich media files in the meeting, please check whether you have the players installed 
on your computer by going to https://babelstreet.webex.com/babelstreet/onstage/systemdiagnosis.php 

https://www.webex.com 

IMPORTANT NOTICE: This Webex service includes a feature that allows audio and any documents and 
other materials exchanged or viewed during the session to be recorded. By joining this session, you 
automatically consent to such recordings. If you do not consent to the recording, discuss your concerns 
with the meeting host prior to the start of the recording or do not join the session. Please note that any 
such recordings may be subject to discovery in the event of litigation. 

REL0000021352_0001 
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Message 

From: (b)(G) !babelstreet.com] 
Sent: 7/26/2019 3:49:55 PM 
To: (b)(6), (b)(7)(C) 
CC: 
Subject: 

(b )(6) ~babelstreet.com] 
'---~---"---''-'---'---~-------' 

Welcome to Babel University! 

Hello, 

Welcome to Babel University®! 

In order to receivd (b)(7)(E) !access to Babel Street's® platform, Babel X®, users need to complete the course, 
(b)(7)(E) ! in Babel University. ; (bH7HE) ! (approximately 30 minutes) self-paced 

~-~ 

course that introduces Babel X !.__ _______ ~(b-')-'-(7~)(~E-'-) _______ _ 

To access the training, please use the credentials provided below. When you log in to Babel University, you will see 
BOTHl_________ (b)(7)(E) 

(b)(7)(E) ! Please note, all users must have their own personal credentials 

in Babel University in order to complete the training and receive their Babel X® subscription. 

(b)(6), (b)(7)(C), (b)(7)(E) 

Once logged in, select the Collection Review 101 course icon (see below): 

Please feel free to reach out to the Babel Street'-! ~--(-'-b-')_,_(6--')c....--______ bbabelstreet.com> if you need any assistance or 

have questions. 

Respectfully, 

The Babel Street Customer Experience Team 

REL0000001946 
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The information transmitted, including any attachments, is intended only for the person or entity to which it is 

addressed and may contain business proprietary material. Any review, retransmission, dissemination or other use of, or 

taking of any action in reliance upon, this information by persons or entities other than the intended recipient is 

prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please contact the sender and 

delete the material from any computer. This information may come from Babel Street or one of its subsidiaries. 

REL0000001946 
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Message 

From: 
Sent: 

~----~(~b~)(~G-) ~---.l@babelstreet.com] 
2/22/2019 4:32:02 PM 

To: (b)(6), (b)(7)(C) 
'--~------;::======::-r-~-------------------~-~----' 

RE: Babel!__ _______ (b)(7)(E) _________ ! Subject: 

Great, thanks 

~---~(~1(~~) --~-~ 
Director, Border Programs 
11921 Freedom Drive 
Suite 1050 
Reston, VA 20190 

(b)(6) 
Wl.f✓ l.f✓. babel streeLcom 
Washington D.C. I London I Canberra I San Francisco 

The information transmitted,. including any attachments, is intended only for the person or entity to which it is addressed and may contain business 
proprietary material. Any review, retransmission, disseminatfm or other use ot; or taking of any action in reliance upon, this information by persons or 
entities other than lhe inlended recipient is prohibited,. and al/ liability arising therefrom is disclaimed If you received this in error, please cvntact the 
sender and delete the material from any computer. This information may rnme from Babel Street or one of its subsidiaries. 

Fromi ___ (b)(G), (b)(~)(C) rcilcbp.dhs.gov> 

Sent: Friday, February 22, 2019 11:24 AM 
To; (~1(~) ra:i babel street.com> 

Subject: RE: Babel! (b)(7)(E) i 

Let's aim for 2.:30 

V/r 
l_ ______ __(b)(6), (b)(7)(C) _________ i 

Operations Advisor 
NTC/CND/Publically Available Information Group 
US Customs & Border Protection 

~---(,b)(7)(E)~--~ 

Fromi (~)l~). , @babelstreet.com> 

Sent: Friday, February 22., 2019 11:10 AM 
To:! (b)(6),(b)(7)(C) @cbp.dhs.gov> 

Subject: RE: BabeL._ _______ !~l(?K~) _________ _] 

Looks like I spoke too soon. Can we push it past 2pm? 

(b)(G) 

Director, Border Programs 
11921 Freedom Drive 
Suite 1050 

REL0000002056 
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www.babdstreet.com 
Washington D.C. I London I Canberra I San Francisco 

The information transmitted, including any attachments, is intended only for the person or entity to whicf1 it is addressed and may contain business 
proprieta1y mate1ial. Any revier,v, retransmission, dissemination or other use of, or taking of any action in reliance upon, this information by persons or 
entities other than the intended recipient is prohibited, and al! Jiabi!tty arising therefrom is disclaimed. If you received this in error, please contact the 
sender and delete the material kom any computer. This information may come from Babel Street or one of its subsidiaries. 

From::-·-·-·- (b)(6), (b)(7)(C) @cbp.dhs.gov> 

Sent: Friday, February 22, 2019 10:52 AM 

Toi (_b.)J~) t@babelstreet.com> 
Subject: RE: BabelL_ ____ J~H!J.l~L ___ J 

Yes, let's plan for 1:30 if you can? 

V/r 
i (b)(G), (b)(7)(C) 
Operations Advisor 
NTC/CND/Publically Available Information Group 
U.S. Customs & Border Protection 
~ __ (_b)(7)(E) __ _ 

From: L.______ (b)(6). .@babelstreet.com> 

Sent: Friday, February 22, 2019 8:48 AM 

To:! (b)(6),_(b)(7)(C) p)cbp.dhs.gov> 
Subject: RE: Babel L_ _____ J~)J?)J~) _______ .i 

12 might be cutting it close for me, is 1pm an option? 

(b )(6) 

Director, Border Programs 
11921 Freedom Drive 
Suite 1050 
Reston, VA 20190 

I (b)(6) 
www.babelstreet.com 
Washington D.C. I London I Canberra I San Francisco 

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may contain business 
proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action in reliance upon, this information by persons or 
entilies other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed. lfyou received lhis in error, please contact the 
sender and delete the material kom any computer. This information may come from Babel Street or one of its subsidiaries. 

From: i (b)(6), (b)(7)(C) ~@cbp.dhs.gov> 

Sent: Thursday, February 21, 2019 6:36 PM 
To; (!>){~) @babelstreet.com> 

Subject: RE: BabeL_ _____ (b)(7)(E) ______ j 

REL0000002056 



epic.org EPIC-21-12-03-CBP-FOIA-20221209-3rd-Interim-Production 000176

f-ie{ __________ ( b )( 6) 

How does 12 sound tomorrow? 

V/r 
(b )(6), (b )(7)(C) 

Operations Advisor 

NTC/CND/Publically Available Information Group 

US Customs & Border Protection 

From:! (b)(G) @babelstreet.com> 

Sent: Wednesday, February 20, 2019 2:08 PM 

To::______________ (b)(6), (b)(7)(C) !@cbp.dhs.gov> 

Subject: RE: BabelL_ _____ Jl?.H?Jl~) _____ __.! 

Hii (b)(G), (b)(7)(C) i 

I wanted to see if we can set aside some time to chat about the next steps in this process. I certainly understand that 

there's a few other things going on but if you have time tomorrow or Friday for a virtual session, I would like to setup a 

call to discuss. 

Thank you, 

(b)(G) 

Director, Border Programs 
11921 Freedom Drive 
Suite 1050 
Reston, VA 20190 

I (b)(6) 
www.babelstreet.com 

(b)(7)(E) 

Washington D.C. I London I Canberra I San Francisco 

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may contain business 
proprietary material. Any review, retransmission, dissemination or other use ot; or taking of any action in reliance upon, this information by persons or 
entilies other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed. if you received lhis in error, please contact the 
sender and delete the material kom any computer. This information may come from Babel Street or one of its subsidiaries. 

REL0000002056 
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Message 

From: ~----~(_b~)(~6)'---- ______ @babelstreet.com] 
Sent: 2/11/2019 7:32:05 PM 
To: (b)(6), (b)(7)(C) 

'-·.---------,r----r---r------------------,,---,-----' 

Subject: Re: Babel l_ ___ __(b)(7)(_E) ___ ___i 

Just tried your cell, says your VM is not setup yet. 

Standing by when ready. 

(b)(6) 
Director, Border Programs 
11921 Freedom Drive 
Suite 1050 
Reston, VA 20190 

I {b)(6) 
www.babelstreet.com 
Washington D.C. I London I Canberra I San Francisco 

,·,·,·,·,·,·,·,·,·,·,·,·,·,·,! •••••••••• 

From:i (b)(6), (b)(7)(C) ~cbp.dhs.gov> 

Sent: Monday, February 11, 2019 12:09 PM 
To: L_ ___________________ (b )(6) _j 

Subject: RE: Babe! (b)(7)(E) : 

Thank you sir 

V r 
(b)(G), (b)(7)(C) 

Operations Advisor 
NTC/CND/Publically Available Information Group 
US Customs & Border Protection 

(b)(7)(E) 

; (b)(G) ; FronL ____________ -'---'--'--'-r------~-Jbabelstreet.com> 

Sent: Monday, February 11, 2019 12:08 PM 
To:i (b)(6), (b)(7)(C) Dcbp.dhs.gov> 

Subject: Re: Babel i (b)(7)(E) i 

2:30 it is then. 

(b)(G) 

Director, Border Programs 
11921 Freedom Drive 

REL0000002062 
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Suite 1050 
Reston, VA 20190 

[]>-){-6)-
www.babelstreet.com 
Washington D.C. I London I Canberra I San Francisco 

From:[ __________ (~b..!..:.)(~6!..!..),~(b:...!.)~(7:...!..)~(C:.2.) ____ ~tv~cb=p~.d=h~s.g=o~v> 
Sent: Monsl_c!V, February 11, ?019 12:03 PM 
Toi (b)(6) : 
Subject: RE: BabelL. ______ J~H?.H~L. ____ _i 

HeyJb)(6)il got pulled into a 1pm meeting. Can we do 1230 or 2:30? 

V/r 

(b)(G), (b)(7)(C) 
Operations Advisor 

NTC/CND/Publically Available Information Group 

U.S. Customs & Border Protection 

(b)(7)(E) 

From:!.________ (b)(6) jpbabelstreet.com> 

Sent: Monday, February 11, 2019 10:55 AM 

To: L_ _____________________ __(b )(6),_ (b )(7)( c) h@cb p. d h s. gov> 
Subject: Re: Ba beL _______ (~l(IHl]L _____ _i 

1:30 work for you today? 

(b)(6) 
Director, Border Programs 
11921 Freedom Drive 
Suite 1050 
Reston, VA 20190 

{b){6) 
www.babelstreet.com 
Washington D.C. I London I Canberra I San Francisco 

; (b)(G) From:[_ ________ ~~~-----.-~ 

Sent: Friday, February 8, 2019 6:24 PM 

To:! lb.){~>--~ 
Subject: Re: Babel~! __ <~b>~<?~HE~> -~ 

Sure thing. 

{b){6) 

REL0000002062 
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Director, Border Programs 
11921 Freedom Drive 
Suite 1050 
Reston, y_A_2_0_1_9_0 ___ ~ 

(b)(6) 
www.babelstreet.com 
Washington D.C. I London I Canberra I San Francisco 

The information transmitted, including any attachments, is intended only for the person or entity to which it is 
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other 
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended 
recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please 
contact the sender and delete the material from any computer. This information may come from Babel Street or 
one of its subsidiaries. 

From ( b )( 6), ( b )(7)( C) -·-·-·-·-·-·-·-·-·-·-·-· i@cb p. d h s. gov> 
Sent: Friday, February 8, 2019 6:06:45 PM 
To:i (b)(6), (b)(7)(C) 

Subject: RE: Babel !._ ____ J!>H?l@. ______ J 

Hey l_ ______ (b )(6) ____ ___! 

I meant to respond sooner but give me a call on Monday sometime after 11 so we can sync up. Thanks. 

V/r 
: _________ (b )(6),. (b )(7)(C) ________ i 

Operations Advisor 
NTC/CND/Publically Available Information Group 
US Customs & Border Protection 

(b)(7)(E) 

From::________ (b)(6) 
.--·-·-·-------------

~@babelstreet.com> 
Sent: Tuesday, January 29, 2019 2:02 PM 
To! (b)(6),(b)(7)(Cl @cbp.dhs.gov>;i~-----~(b~)~(6-','),~(~b)~(7~)~(C~) __ ~ 

(b)(6),_(b)(7)(C) ~cbp.dhs.gov> 

Subject: Babel l_ ___ (b)(7)(E) __ ___i 

j (b)(6), (b)(7)(C) j 

I wanted to see if you would be available to chat about our discussion with Aq (b)(6), (b)(7)(C) i 

(b)(7)(E) 
Thank you, 

REL0000002062 
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(b)(G) 
Director, Border Programs 
11921 Freedom Drive 
Suite 1050 
Reston, VA 20190 

I {b){6) 
www.babelstreet.com 
Washington D.C. I London I Canberra I San Francisco 

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may contain business 
proprietary material. Any revie~v, retransmission, dissemination or other use of, or taking of any action in reliance upon, lhis information by persons or 
entities other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed If you received this in error, please contact the 
sender and delete the material from any computer, This information may come from Babel Street or one of 1ts subsidiaries. 
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Message 

From: 
Sent: 

~-----~(b~)(~6_) ~----,...._,lbabelstreet.com] 
9/23/2019 3:03:28 PM 

To: 

{b)(6), {b)(7){C) 
CC: ~-~(_b)(7)(E) §)babelstreet.com] 
Subject: RE: INFO: Class Feedback and Roster for the Next Class 
Attachments: PAU Babel Creds.xlsx 

Hi[ (b)(6)_, _(b)(7)(C) ! 

Attached are the credentials that we'll use for today's class. 

Here's our primary POC information as well: 

(b)(6), (b)(7)(C) 
Senior Advisor 

NTC-CND Publicly Available Information Group (PAIG) 

U.S. Customs & Border Protection 
(b)(6), (b)(7)(C) 

PAIG Requests: i (b)(7)(E) ~----~~~~----~ 

Babel Street: 

(b)(6) 
We'll see you all shortly. 

Take care 

(b)(G) 

Director, Border & Vetting Programs 
11921 Freedom Drive 
Suite 1050 
Reston, VA 20190 

(b){6) 
www.babdstreet.com 
Washington D.C. I London I Canberra I San Francisco 

----1 

The information lransmitted, including any attachments, is inlended only for lhe person or entity tv which it is addressed and may contain business 
proprieta1y mate1ia!. Any revier,v, retransmission, dissemination or other use of, or taking of any action in reliance upon, this information by persons or 
entilies other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed. if you received lhis in error, please contact the 
sender and delete the material kom any computer. This information may come from Babel Street or one of its subsidiaries. 
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From: i (b)(6), (b)(7)(C) bcbp.dhs.gov> 

Sent: Friday, September 20, 2019 11:06 AM 
To:i (b)(G), (b)(7)(C) !i:lcbp.dhs.gov>;._! ___ l,b.){~)--~~ 

l.-·-·-·-·-·-.J~H~L-._·_·_,-·j) babe I street. com> 
Subject: RE: INFO: Class Feedback and Roster for the Next Class 

As requested. 

Fromi (b)(G), (b)(7)(C) ~bp.dhs.gov> 

Sent: Friday, September 20, 2019 11:05 AM 

To: i (b)(6), .(b)(7)(C) CC:Ocbp.dhs.gqy>; i (b)(G) ., ... , ... , ... , ... , ... , ... , ... , ... , ... , ... , ... , ..... ,. lvbabelstreet.corn> 
Subject: RE: INFO: Class Feedback and Roster for the Next Class 

Please resend 

(b)(G), (b)(7)(C) 

Senior Advisor 

NTC-CNO Publicly Available Information Group {PA!G) 

U.S. Customs &. Border Protection 

(b)(7)(E) 

From: i (b)(G), (b)(7)(C) ~.lcbp.dhs.gov> 

Sent: Friday, September 20, 2019 11:04 AM 

To: L.-·-·-·-·-·-· (b )(6), (b UD,! .. 9.L ... , ... , ... , ... , ... , ... , ... , ... , ... , ... , ... , ... , ... , ... , ... , ... , ... , ... , .. Jf;J cbp. d hs.gqy>; ~i ------'(~b_,_)(.,_6_,_) ___ ~ 
L._, ______ (b)(S) !(albabelstreeLcom> 

Subject: RE: INFO: Class Feedback and Roster for the Next Class 

Thank you! Yes, that list was provided on 9/4. 

From:i (b)(6), (b)(7)(C) @cbp.dhs.gov> 

Sent: Friday, September 20, 2019 11:03 AM 
To:! (b)(6),(b)(7)(C) Dcbp.dhs.gov>;i (b)(G) bbabelstreet.com> 

;__ _____ .2.:.:._~!,__-----~~-----

Subject: RE: INFO: Class Feedback and Roster for the Next Class 

Have not loo kea._: ___ (,_b-'-'-)(---'6)-'--, (-'-b-'--')(---'7)'--'-(C__,)-'--, (-'-b-'-')(---'7)'--'-(E_,_) ___ ._j 

I can't remember if you sent an updated list with their emails. 

(b)(6), (b)(7)(C) 
Senior Advisor 

NTC-CNO Publicly Available Information Group {PA!G) 

U.S. Customs &. Border Protection 

(b)(7)(E) 

From:i (b)(G), (b)( 7)(C) ~.lcbp.dhs.gov> 

Sent: Friday, September 20, 2019 10:56 AM 
To:! (b)(6), (b)(7)(C) ~Jcbp.dhs.gqy>;~i ____ (.,_b_,_)(,_6.,_) ---~ 

~-~(b)(S). PbabelstreeLcom> 
Subject: RE: INFO: Class Feedback and Roster for the Next Class 

Good Morning, 

REL0000009464 
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How's our usage been for the May and August PAU classes'? Please let me know if anything is needed for Monday. 

Thanks, 

! (b)(6), (b)(7)(C) i 

From~----·-·-· (b)(G), (b)(7)(C) bc@cbj::uJhs.gov> 

Sent: Wednesday, September 4, 2019 3:27 PM 

To:i (_!:>)!.~_) µ>babelstreet.com>J (b)(G), (b)(7)(C) 

Subject: RE: INFO: Class Feedback and Roster for the Next Class 

Feedback Summary 

i_(b)(6)! talks too fast and shows us~i ---~(b~)~(7~)~(E~) ___ ~ 

(b)(G), (b)(7)(C) 

Senior Advisor 
NTC-CND Publicly Available Information Group {PAIG} 
U,S. Customs & Border Protection 

l _________ (b )(7)(,_______,E)-------' 

From:~· ------~(_b-'-)(~6-'-) _______ .,_ki=bc1=·b.:....;e:....:.lsc....:-t-'--'rn'-'e:....:.t"'""".c-"'-o-'-'-'-'ml 
Sent: Wednesday, September 4, 2019 3:24 PM 
To: i (b)(6),_ (b)(7)(C) $cbp.dhs.gqy_> 

Cc:i (b)(6), (b)(7)(C) @cbp.dhs.gov> 

Subject: RE: INFO: Class Feedback and Roster for the Next Class 

Thank you for sharing the feed backl""."""iand we're always looking to make our demo better. 

icbp.dhs.gov> 

I'm glad most folks found it interesting and wanted more time on it. We're always available for follow up sessions and 

we welcome the opportunity to engage furtheri (b)(7)(E) ~--~ 

We'll see you on the 23 rd but I'm sure we'll stay close even before then. 

Take care, 

(b)(6) 
Director, Border & Vetting Programs 
11921 Freedom Drive 
Suite 1050 
Reston, VA 20190 

I {b)(6) 
www.babelstreet.com 
Washington D.C I London I Canberra I San Francisco 

The information transmitted, including any attachments, is intended only for the person or entity to whicf1 it is addressed and may contain business 
proprietary material. Any review, relransmission, dissemination or olher use ot; or taking of any action in reliance upon, this information by persons or 
entities other than the intended recipient is prol7!bited, and all liability arising therefrom is disclaimed. If you received this in enw~ please contact the 
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries. 
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From: i (b)(6), (b)(7)(C) )cbp,dhs,gov> 

Sent: Wednesday, September 04, 2019 11:18 AM 

To: !_____________ (_!:>)!.~_) ~ babelstreeLc:orn >; ._i ________ ____,(_b'""')(---'6)'---------~ 
(b)(6), (b)(7)(C) fi)cbp.dhs.gov> 

Subject: INFO: Class Feedback and Roster for the Next Class 

Good Morning! (b)(6), (b)(7)(C) 
'-------'-.....:....;----'-----'----=--.:........:.....;._..;.._ _ __, 

FYSA only, attached is the class feedback for the last class and the roster (with topics of interest) for the next 
class. Thank you again for supporting our PAU program and please contact me ifl can assist in any way. 

V/R, 
Jen 

:_ ________ (b)(6), (b)(7)(C) _______ ___! 

CBPO (P AU Program Manager) 
National Targeting Center, Passenger Division, 3.02-006C 
Office of Field Operations 
U.S. Customs and Border Protection 

(b)(7)(E) 

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated jiJr OFFICAL USE ONLY. It contains information that may be 
exempcfrom public release under the Freedom of Information Act (5USC552). This documem is to be controlled, handled, transmitted, distributed, 
and disposed of in accordance with DHS policy relating to FOUO information, and is noc to be released co the public or personnel who do not have a 
valid "need-to-know" without prior approval from CBPs Office of Field Operations. 
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Count Field Office Port Name Position Username Password 

San Juan CBPO 

2 Tampa CBPO 

Atlanta CBPO 

4 Tampa CBPO 

Los Angeles CBPO 

Houston CBPO 

Preclearance CBPO 

Chicago CBPO 

Seattle CBPAS 

10 ElPaso CBPO 

11 Houston CCBPO 

12 Detroit CBPO 

13 San Juan CBPO 

14 San Francisco CBPO 

(b)(7)(E) 15 Houston 
(b)(6), (b)(7)(C), (b)(7)(E) 

CBPO 

16 Preclearance CBPO 

17 Chicago CBPO 

18 Preclearance CBPAS 

19 San Francisco CBPO 

20 Preclearance CBPO 

21 Laredo SCBPO 

22 Boston CBPO 

23 Baltimore CBPAS 

24 Miami CBPO 

25 Baltimore CBPAS 

26 Laredo CBPO 

27 Portland CBPO 

28 Miami CBPO 

29 New Orleans ·-·-·-·-·--··-·-·-·-·-·-·-·-·--·-· 
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Appointment 

From: NTC-PASSENGER PAU SUPPOR11 (b)(6), (b)(7)(C) 
(b1fS)-.-(bJ(7j(C) ; 

'-,------~-----------------------~---·; 
Sent: 
To: 

12/13/2019 7:39:11 PM .,-__________________ _ 
NTC-PASSENGER PAU SUPPORi_ (b)(6), (b)(7)(C) 

(b)(6), (b)(7)(C) J Mohamad El-

.-======)~,..:'.::)J=_~l===~@~ba=..'.:b'...:::e.'..:'.lst=.'..r~ee::..:t:=..c~om~li.!b;[=~~~=~~~======--~(b:..!..:)(~6)!..__ ________ _____; 
(b)(6), (b)(7)(C) 

[_ (b)(6), (b)(7)(C) 
Subject: PAU VTC 2001: Babel Street (Placeholder) 
Location: NTC Training Room 1.16-001 

Start: 1/13/2020 5:30:00 PM 
End: 1/13/2020 8:00:00 PM 
Show Time As: Tentative 

Required 
Attendees: 

(b)(6), (b)(7)(C) 

REL0000009490 
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Message 

From: (b)(6), (b)(7)(C) 
Sent: 12/12/2019 8:15:07 PM 
To: (b)(6) _@babel street. com] 
CC: (b)(6), (b)(7)(C) 
Subject: RE: Babel 2020 KickOff 
Attachments: NTC PAIG_PADELS PPQ; Attachment 07 - for CBP.pdf 

Here you go. 

i (b)(6), (b)(7)(C) 
Senior Advisor 
NTC~CND Publicly Available Information Group {PAIG} 
U.S. Customs & Border Protection 

(b)(7)(E) 

From:i (b)(6) i:lbabelstreet.com> 

Sent: Tuesday, December 10, 2019 12:04 PM 
To~ (b)(6),(b)(7)(C) tBP.DHS.GOV> 

Cc:[______________ (b)(G), (b)(7)(C) i@cbp.dhs.gov> 

Subject: Babel 2020 Kickoff 

Hello! (b)(G), (b)(7)(C) i 

Hope you're feeling better soon and I hope to see you again some time in the new year. 

On a separate note, I would like to ask for your assistance with a Past Performance Questionnaire (PPQ), 
related to an opportunity we're going after with the Air Force. The folks at the Air Force are requesting your 

evaluation of our Technical and Program performance. They are also asking that the PPQ be emailed by noon 

on Friday. 

If that's not too much trouble, we would really appreciate your feedback. 

As always, we very much appreciate it Sir. 

Take care and get well soon. 

(b)(6) 
Director, Border & Automation Programs 
11921 Freedom Drive 
Suite 1050 
Reston, VA 20190 

I (b)(6) 
www.babelstreet.com 

REL0000005856 
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Washington D.C. I London I Canberra I San Francisco 
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Message 

From: {b){6), {b){7){C) 
Sent: )/10/2019 5:36:06 PM 
To: 
Subject: 

~---~(_b._)J~':=) ===--~!@babelstreet.com] 
RE: ADMIN REQUESTL.J!l.H?)J.i;L.! 

104 

(b)(6), (b)(7)(C) 
Senior Advisor 
NTC-CND Publicly Available Information Group {PAIG) 
U,S. Customs & Border Protection 
~-~(b )(7)(E) __ •·-·•·-·-·-j 

FromL ___________ (~b-)(6..,_.l ______ _,,!@babelstreet.com] 

Sent: Thursday, January 10, 2019 12:19 PM 
Td (b)(6), (b)(7)(C) 

Subject: Re: ADMIN REQUESTj (b)(7)(E) ! 

I'll call you at 1 :30 then. 

(b)(6) 
Director, Border Programs 
11921 Freedom Drive 
Suite 1050 
Reston, VA 20190 

LJ!>)(6) 
www.babelstreet.com 

~cbp.dhs.gov> 

Washington D.C. I London I Canberra I San Francisco 

The information transmitted, including any attachments, is intended only for the person or entity to which it is 
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other 
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended 
recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please 
contact the sender and delete the material from any computer. This information may come from Babel Street or 
one of its subsidiaries. 

From! (b)(6), (b)(7)(C) 
Sent: Thursday, January 10, 2019 8:35:30 AM 
To; (~)J~). ___ ___,, __ _ 

Subject: RE: ADMIN REQUEST:__{b)(7)(E)_j 

Wide open except 230-330. 

(b)(G), (b)(7)(C) 

Senior Advisor 
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NTC-CND Publicly Available Information Group {PA!G) 
U.S. Customs & Border Protection 

(b)(7)(E) 

Fron(_________ (b)(6) !@babelstreeLcoml 
Sent: Wednesday, January 9, 2019 3:22 PM 
To! (b )(6), (b H!1.t9 ________________________________________ j(W ( bp. d h s. gov> 

Subject: RE: ADMIN REQUEST!__ (b)(7)(E)__: 

i (b)(6), (b)(7)(C) i 

How does tomorrow look for you? 

(b)(6) 
Director, Border Programs 
11921 Freedom Drive 
Suite 1050 
Reston, VA 20190 

(b){6) 
www.babelstreet.com 

(b)(7)(E) 

Washington D.C. I London I Canberra I San Francisco 

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may contain business 
proprietary material. Any review, retransmission, dissemination or other use ot;. or taking of any action in reliance upon, this information by persons or 
entities other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please contact the 
sender and delete the material from any computer. This information may come from Babel Street or one of 1ts subsidiaries. 

From) (b)(G), (b)(7)(C) kwcbp.dhs.gov> 

Sent: Tuesday, January 08, 2019 6:20 PM 
Toi (b)(6) rWbabebtreeLwm> 

Subject: RE: ADMIN REQUEST[.(~)J!H!=JJ 

Thank you, 

(b)(7)(E) 

(b)(6), (b)(7)(C) 
Senior Advisor 
NTC-CND Publicly Available Information Group {PAIG} 
U.S. Customs & Border Protection 

(b)(7)(E) 

From: (b)(G) ~WbabebtreeLrnml 

Sent: Tuesday, January 8, 2019 4:17 PM 
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Toi (b)(6), (b)(7)(C) 

Subject: RE: ADM IN REQUEST:__ (b)(7)(E) __ i 

OK, I will work with our folks to find a solution for this. 

Just to confirm, you're generating this from th~ (b)(7)(E) f, correct? 

(b)(6) 
Director, Border Programs 
11921 Freedom Drive 
Suite 1050 
Reston, VA 20190 

I (b)(6) 
www.babelstreet.com 
Washington D.C. I London I Canberra I San Francisco 

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may contain business 
proprietary material. Any review, retransmission, dissemination or other use ot; or taking of any action in reliance upon, this information by persons or 
entilies other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed lfyou received lhis in error, please contact the 
sender and delete the material from any computer. This information may come from Babel Street or one of 1ts subsidiaries. 

From:! (b)(6), (b)(7)(C) D(wcbp.dhs.gov> 

Sent: Tuesday, January 08, 2019 4:01 PM 

To (~){~) WbabebtreeLwm> 
Subject: ADMIN REQUESTi_ __ _lbJE)J~L.J 
Importance: High 

l_ ________ (b )(6) ______ ___: 

Thanks 

! (b)(G), (b)(7)(C) i 

(b)(6), (b)(7)(C) 
Senior Advisor 
NTC-CND Publicly Available Information Group {PA!G) 
U.S. Customs & Border Protection 

REL0000005869 
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(b)(7)(E) 
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b 7 E 

~------------------------------~ 

Timestamp 

2018-11-23 03:29 Z 

2018-11-25 23:16 Z 

2018-11-26 14:30 Z 

2018-11-28 15:19 Z 

2018-11-25 22:02 Z 

2018-11-26 14:45 Z 

2018-11-26 00:05 Z 

2018-11-26 00:56 Z 

2018-11-22 23:44 Z 

2018-11-26 02:12 Z 

2018-12-21 22:32 Z 

2018-12-29 14:35 Z 

2019-01-20 11:09 Z 

2019-01-21 02:07 Z 

2019-01-02 22:15 Z 

2019-01-02 16:26 Z 

2019-01-2113:52 Z 

2019-01-2114:14 Z 

2018-12-24 01:05 Z 

2019-01-23 05:41 Z 

2019-01-21 22:23 Z 

2019-01-22 04:26 Z 

2018-12-29 23:43 Z 

2019-01-13 05:26 Z 

2019-01-04 05:25 Z 

2018-12-29 14:52 Z 

2018-12-3119:35 Z 

2019-01-03 11:42 Z 

2019-01-20 22:48 Z 

2019-01-1116:17 Z 

2019-01-03 21:38 Z 

2019-01-22 07:12 Z 

2019-01-02 17:11 Z 

2019-01-01 05:42 Z 

2019-01-01 21:35 Z 

2019-01-03 04:45 Z 

2018-12-29 16:30 Z 

2018-12-31 08:50 Z 

2018-12-29 16:45 Z 

2019-01-02 01:16 Z 

2018-11-24 20:56 Z 

2018-12-29 13:57 Z 

2019-01-16 13:25 Z 

2018-12-28 23:14 Z 

2019-01-21 03:39 Z 

2018-12-30 01:44 Z 
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2019-01-07 05:03 Z 

2018-12-25 00:21 Z 

2019-01-06 19:40 Z 

2018-12-24 10:06 Z 

2018-12-29 16:06 Z 

2018-11-23 17:54 Z 

2018-12-02 17:50 Z 

2018-12-1118:41 Z 

2019-01-13 05:26 Z 

2019-01-15 12:49 Z 

2019-01-15 13:45 Z 

2018-12-30 22:20 Z 

2018-12-13 14:37 Z 

2018-11-29 14:10 Z 

2018-11-18 00:27 Z 

2018-11-2114:31 Z 

2018-11-20 22:20 Z 

2019-01-26 00:00 Z 

2019-01-26 09:19 Z 

2019-01-2611:11 Z 

2019-01-25 10:00 Z 

2019-01-16 03:31 Z 

2019-01-24 15:03 Z 

2018-12-31 03:03 Z 

2018-12-24 07:11 Z 

2018-12-30 11:54 Z 

2018-12-27 13:55 Z 

2018-12-13 17:08 Z 

2018-12-13 16:47 Z 

2018-12-13 14:46 Z 

2018-12-13 17:08 Z 

2018-12-23 21:29 Z 

2019-01-16 13:54 Z 

2019-01-17 04:31 Z 

2019-01-24 06:01 Z 

2019-01-21 02:07 Z 

2019-01-23 20:09 Z 

2018-12-20 15:12 Z 

2018-12-2419:10 Z 

2019-01-22 04:46 Z 

2018-11-20 14:20 Z 

2018-12-05 14:45 Z 

2018-11-23 12:34 Z 

2018-11-23 13:42 Z 

2018-12-26 00:18 Z 

2018-12-27 14:20 Z 

2018-11-25 18:56 Z 
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2018-11-25 18:56 Z 

2018-12-07 04:37 Z 

2018-12-31 23:34 Z 

2018-12-23 05:27 Z 

2018-12-31 00:02 Z 

2018-12-29 06:27 Z 

2018-12-3103:19 Z 

2018-12-29 06:27 Z 

2018-12-27 13:58 Z 

2018-12-29 22:55 Z 

2018-12-30 22:30 Z 

2018-12-27 13:58 Z 

2018-12-31 03:22 Z 

2018-12-31 20:55 Z 

2018-12-3118:31 Z 

2019-01-01 01:38 Z 

2018-12-31 20:19 Z 

2018-12-31 20:19 Z 

2018-12-3119:35 Z 

2018-12-3119:35 Z 

2018-12-2615:13 Z 

2018-12-07 03:54 Z 

2018-12-07 02:06 Z 

2018-12-07 01:20 Z 

2018-12-06 21:57 Z 

2019-01-26 06:52 Z 

2019-01-25 01:34 Z 

2019-01-25 01:34 Z 

2019-01-24 17:15 Z 

2019-01-25 17:21 Z 

2019-01-25 19:51 Z 

2019-01-26 05:30 Z 

2019-01-24 17:15 Z 

2019-01-22 14:18 Z 

2019-01-22 14:18 Z 

2019-01-22 18:51 Z 

2019-01-17 00:05 Z 

2019-01-17 00:05 Z 

2019-01-22 18:51 Z 

2018-11-20 03:41 Z 

2018-11-22 19:55 Z 

2019-01-03 13:44 Z 

2019-01-12 06:13 Z 

2018-12-22 14:46 Z 

2018-12-22 04:37 Z 

2018-12-23 18:36 Z 

2018-12-23 05:27 Z 

REL0000005909_0001 
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b 7 E 

2018-12-22 14:40 Z 

2019-01-15 12:49 Z 

2019-01-1114:29 Z 

2019-01-17 22:30 Z 

2019-01-15 05:35 Z 

2019-01-17 22:30 Z 

2018-12-22 14:34 Z 

2018-12-22 13:48 Z 

2018-12-24 19:51 Z 

2018-12-23 18:58 Z 

2018-12-24 13:53 Z 

2018-12-22 03:42 Z 

2018-12-27 17:01 Z 

2018-12-24 11:35 Z 

2018-12-24 18:01 Z 

2019-01-05 13:50 Z 

2019-01-16 04:53 Z 

2019-01-16 04:53 Z 

2019-01-16 00:36 Z 

2019-01-15 19:37 Z 

2019-01-15 18:30 Z 

2019-01-04 08:30 Z 

2019-01-13 19:05 Z 

2019-01-12 06:08 Z 

2018-12-26 14:37 Z 

2019-01-17 19:57 Z 

2019-01-17 20:35 Z 

2019-01-17 22:30 Z 

2019-01-18 04:26 Z 

2018-12-24 06:00 Z 

2018-12-24 08:11 Z 

2018-12-24 18:01 Z 

2018-12-21 20:56 Z 

2019-01-12 03:38 Z 

2019-01-12 04:54 Z 

2019-01-16 09:31 Z 

2018-12-08 15:10 Z 

2018-12-0119:59 Z 

2018-12-07 18:39 Z 

2018-11-25 23:16 Z 

2018-11-25 21:18 Z 

2019-01-01 03:46 Z 

2018-12-15 05:02 Z 

L 
2018-12-0617:09Z 

2018-12-05 00:12 Z 

2018-12-29 13:28 Z 

2018-12-20 18:26 Z ----

REL0000005909_0001 
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2018-12-21 00:39 Z 

2018-12-20 23:09 Z 

2019-01-06 20:25 Z 

2019-01-07 01:00 Z 

2019-01-04 14:35 Z 

2019-01-04 08:30 Z 

2019-01-07 01:00 Z 

2019-01-10 20:56 Z 

2018-12-05 18:56 Z 

2019-01-10 04:06 Z 

2019-01-09 23:03 Z 

2019-01-09 23:03 Z 

2019-01-16 16:05 Z 

2019-01-10 04:06 Z 

2018-12-26 14:37 Z 

2018-12-27 00:40 Z 

2019-01-09 14:43 Z 

2019-01-09 16:08 Z 

2019-01-09 17:43 Z 

2019-01-09 17:43 Z 

2019-01-09 16:08 Z 

2018-12-06 16:55 Z 

2018-12-06 16:55 Z 

2019-01-15 04:40 Z 

2019-01-20 11:09 Z 

2019-01-15 18:43 Z 

2019-01-02 05:05 Z 

2018-12-05 15:04 Z 

2018-11-24 10:05 Z 

2018-11-22 16:29 Z 

2018-11-20 16:00 Z 

2018-11-20 11:00 Z 

2018-11-20 14:53 Z 

2018-11-20 14:53 Z 

2018-12-15 04:59 Z 

2018-11-22 19:22 Z 

2018-12-23 05:09 Z 

2018-12-22 23:26 Z 

2018-12-25 01:45 Z 

2018-12-25 02:24 Z 

2018-12-23 02:50 Z 

2018-12-25 23:48 Z 

2018-12-22 22:29 Z 

2018-12-25 03:52 Z 

2018-12-25 19:32 Z 

2018-12-25 02:42 Z 

2018-12-22 20:11 Z 

REL0000005909_0001 
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2018-12-25 19:46 Z 

2018-12-16 20:51 Z 

2018-12-25 21:16 Z 

2018-12-24 16:23 Z 

2018-12-24 16:23 Z 

2018-12-15 04:59 Z 

2018-12-16 19:54 Z 

2018-12-24 01:05 Z 

2018-12-24 21:40 Z 

2018-11-24 18:35 Z 

2018-11-24 19:05 Z 

2019-01-22 00:14 Z 

2019-01-04 21:29 Z 

2019-01-05 05:32 Z 

2019-01-09 16:00 Z 

2019-01-09 16:16 Z 

2018-12-22 19:06 Z 

2018-12-08 14:51 Z 

2019-01-23 16:07 Z 

2019-01-23 17:35 Z 

2019-01-24 04:11 Z 

2019-01-24 04:11 Z 

2019-01-23 14:47 Z 

2019-01-24 00:37 Z 

2019-01-23 14:47 Z 

2019-01-24 00:37 Z 

2019-01-23 17:35 Z 

2018-12-09 15:40 Z 

2018-12-1113:50 Z 

2018-12-14 02:36 Z 

2018-12-03 02:06 Z 

2018-11-25 23:50 Z 

2019-01-26 09:19 Z 

2019-01-16 04:53 Z 

2018-12-22 23:26 Z 

2019-01-13 00:06 Z 

2019-01-12 00:30 Z 

2018-12-2412:11 Z 

2018-12-23 01:02 Z 

2019-01-03 05:00 Z 

2019-01-21 05:00 Z 

2018-11-27 14:57 Z 

2019-01-17 14:54 Z 

L 
2018-12-2814:16Z 

2018-12-25 22:12 Z 

2019-01-02 15:11 Z 

2019-01-17 14:29 Z --~ 
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2019-01-19 20:22 Z 

b 7 E 2019-01-17 14:54 Z 

2019-01-09 18:09 Z 

2019-01-08 16:35 Z 

2019-01-02 22:15 Z 

2019-01-09 17:43 Z 

REL0000005909_0001 
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Message 

Sent: 9/4/2019 7:38:20 PM 
To: (b)(6), (b)(7)(C) (b)(6) ! 

'----r-J~H~) _j)babelstreet.com] 
Subject: RE: INFO: Class Feedback and Roster for the Next Class 

LOL, this was an interesting class. It was hit or miss, some were engaged, others were confused throughout. It 
was quite different from the May class. This next one has a mix, 

From:i (b)(6), (b)(7)(C) Dcbp.dhs.gov> 

Sent: Wednesday, September 4, 2019 3:27 PM 
To:! (b)(G) ,_@babelstreet.com>i (b)(6), (b)(7)(C) ____ bcbp.dhs.gov> 

Subject: RE: INFO: Class Feedback and Roster for the Next Class 

Feedback Summary 
:(b)(S)!talks too fast and shows us i (b)(7)(E) 

~-----------~ 

i (b)(6), (b)(7)(C) i 
Senior Advisor 
NTC-CND Publicly Available Information Group {PAIG) 
U.S. Customs & Border Protection 

i (b)(G), (b)(7)(C) i 

Fromt.________ (b)(6) f@babebtreetcornl 

Sent: Wednesday, September 4, 2019 3:24 PM 
To:l_____ ,-- (b)(G), (bH7HC) §)cbp.dhs.gov> 

Cci (b)(G), (b)(7)(C) kvcbp.dhs.g(?.y> 

Subject: RE: INFO: Class Feedback and Roster for the Next Class 

Thank you for sharing the feed bac~_':''.~':::':]and we're always looking to make our demo better. 

I'm glad most folks found it interesting and wanted more time on it. We're always available for follow up sessions and 

we welcome the opportunity to engage further! (b)(7)(E) 
~--~~~~--~ 

We'll see you on the 23rd but I'm sure we'll stay dose even before then. 

Take care, 

(b)(6) 

Director, Border & Vetting Programs 
11921 Freedom Drive 
Suite 1050 
Reston, VA 20190 

I (b)(6) 
www.babdstreet.com 

REL0000002365 
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Washington D.C. I London I Canberra I San Francisco 

The information transmitted,- including any attachments, is intended only for the person or entity to which it is addressed and may contain business 
proprietary material. Any review, retransmission, dissemination or other use ot; or taking of any action in reliance upon, this information by persons or 
entities other than lhe inlended recipient is prohibited,- and all liability arising therefrom is disclaimed If you received this in error, please cvntact the 
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries. 

From:i (b)(6), (b)(7)(C) Dcbp.dhs.gov> 

Sent: Wednesday, September 04, 2019 11:18 AM 
To:! (b)(6) _ Dbabelst:reet.corn>i (b)(6) 1------------~--=============~=====~---

( b )( 6), (b)(7)(C) ~:j)cbp.dhs.gov> 

Subject: INFO: Class Feedback and Roster for the Next Class 

Good Momingi (b)(6), (b)(7)(C) ! 

FYSA only, attached is the class feedback for the last class and the roster (with topics of interest) for the next 
class. Thank you again for supporting our PAU program and please contact me ifI can assist in any way. 

V/R, 

(b)(6), (b)(7)(C) 

CBPO (P AU Program Manager) 
National Targeting Center, Passenger Division, 3.02-006C 
Office of Field Operations 
U.S. Customs and Border Protection 

(b)(7)(E) 

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is des(gnatedfor OFFICAL USE ONLY. It contains information that may be 
exempt from public release under the Freedom of InjiJrmation Act (5USC552). This document is to be controlled, handled, transmitted, distributed, 
and disposed of in accordance with DHS policy relating to FOUO information, and is noc lo be released w the public or personnel who do not have a 
valid "need-to-know" without prior approval from CBPs Office ofField Operations. 

REL0000002365 
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Message 

From: {b )(6), {b ){7){C) 
Sent: 10L1L2019 4:35:54 PM 
To: ! (b)(6)__ i@babelstreet.com] 

Subject: RE: Locate X 

Yes it does. Thanks for a quick response!! 

Thank you, 

:_ _______ (b)(6),_ (b)(7)(C) ·-·-·-·-·! 
Program Manager--Office of Field Operations 

National Targeting Center-Passenger 

Air & Marine Operations Center--951--656--0996 

I (b)(6), (b)(7)(C) I 

WARNING: This document is designated FOR OFFICIAL USE ONLY. It contains information that may be exempt from public release under the Freedom of Information Act 
(5USC552). This document is to be controlled, handled, transmitted, distributed, and disposed of in accordance with DHS policy relating to FOUO information, and is not to be 
released to the public or personnel who do not have a valid "need-to-know" without prior approval from OFO Field Liaison Division 

r·-·-·-·-· . 

From~ (b)(6) Pbabelstreet.com> 

Sent: Tuesday, October 1, 2019 9:32 AM 
To:! (b)(6),_(b)(7)(C) iCBP.DHS.GOV> 

Subject: Re: Locate X 

Hellq (b)(6), (b)(7)(c)i thanks for reaching out! 

(b)(7)(E) 
Let me know if that answers the question, and if there is anything else that I can do to assist! 

Best -·-·-·-·-·-·· 
L_ _________ __(b)(6) ·-·-·-·-·-·-! 
Customer Experience Manager - Babel Street 

~--~- (b)(~)~--~ 

www.babelstreet.com 
Washington D. C. I London I Canberra I San Francisco 

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed 
and may contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of any 
action in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all 
liability arising therefrom is disclaimed. If you received this in error, please contact the sender and delete the material from 
any computer. This information may come from Babel Street or one of its subsidiaries. 

On Tue, 1 Oct at 10:51 AM , Ri 
CBP 
Browser: Chrome - Version: 76.0 

(b)(6), (b)(7)(C) ~cbp.dhs.gov> wrote: ~ (b )(7)(E) 
~-~~~~~-~ 

Preferred Contact Method - Emait_lb.)J6), (b)(7)(C) i@cbp.dhs.gov 
Other Contact - Phonet_ ____ __(b)(7)(E) ________ j 

Subject: Locate X 

Description:! (b)(7)(E) 

(b)(7)(E) 

REL0000009868 
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Message 

From: ! (b)(G) --~---~J>babelstreet.com] 
Sent: 3/5/2019 3:54:01 PM 
To: [_~~< b_) (6_) ,_( b_) (_7)_(C_) ~~-----] 
Subject: RE: Babel[_ ___ (b)(7)(E) ____ _! 

Cool, I'll follow up with the invite shortly. 

(b)(6) 
Director, Border Programs 
11921 Freedom Drive 
Suite 1050 
Reston, VA 20190 

I (b)(6) 
www.babelstreetcon1 
Washington D.C. I London I Canberra I San Francisco 

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may contain business 
proprietary mater/a!. Any revie~v, retransmission, dissemination or other use of, or taking of any action in reliance upon, lhis information by persons or 
entities other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please contact the 
sender and delete the material from any computer. This information may come from Babel Street or one of 1ts subsidiaries. 

From: i (b)(6), (b)(7)(C) ~bp.dhs.gov> 

Sent: Tuesday, March 05, 2019 10:52 AM 
To:i (b)(6), (b)(7)(C) tbp.dhs.gov>_l --~(b)(6) ___ ~ ~----=====::-;------------~~~~~~--------

L. __________ (b)(G) __________ @) ba belstreet.com> 

Subject: RE: Babel: ______ J~K7-.)l~J ___ j 

I'm good for 2pm tomorrow. 

V/r 
(b)(6), (b)(7)(C) 

Operations Advisor 

NTC/CND/Publically Available Information Group 

US Customs & Border Protection 

(b)(7)(E) 

Fromi (b)(6), (b)(7)(C) @cbp.dhs.gov> 

Sent: Tuesday, March 5, 2019 10:46 AM 

Tot_____________ (b)(6) @babelstreet.com~ (b)(6), (b)(7)(C) 
Subject: RE: Babell_ ________ J~H!Jl~L ______ _! 

Does 2pm work for you"? 

(b)(6), (b)(7)(C) 

Senior Advisor 

Wcbp.dhs.gov> 

REL0000006852 
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NTC-CND Publicly Available Information Group {PA!G) 
U.S. Customs & Border Protection 

[ ____________ (b )(7)(_E) -·-·-·-·-·-·i 

From:! (b)(S--=)========·c:s:j)::.b~a~b~e:::!l~st:.!..r~ee~t!:..:..c~o~m.!.!..11 

Sent: Monday, March 4, 2019 4:52 PM 

T ,:....:O=-=! ==-==,;------'-(b'-'-)(6..:..:...), -'--'(b):...:....(7..:...:..)(C--'-) _____ ___,_,_g)=cb=p=.d"-'-hs=.g"-"-'-ov~ (b )( 6), (b )(7)( C) i 
L. __ (!>Jl~U-~.H?Jt~L___lwcbp.dhs.gov> 
Subject: FW: Babell ________ J!>H?l(~L. _____ _: 

(b)(6), (b)(7)(C) 

Take care, 

(b)(G) 

Director, Border Programs 
11921 Freedom Drive 
Suite 1050 
Reston, VA 20190 

I (b)(6) 
www.babelstreet.com 

(b}(7}(E} 

Washington D.C. I London I Canberra I San Francisco 

The information transmitted, including any altachments, is intended only for the person or entity to which it is addressed and may con lain business 
proprietary material. Any review,. retransmission, dissemination or other use at; or taking of any action in reliance upon, this information by persons or 
entities other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed If you received this in error; please contact the 
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries. 

REL0000006852 
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Message 

From: {b){6), {b){7){C) 
'-----.------------------------------------~---·-·-·" 

Sent: 
To: 

5/_7/_2019 6:28:27 PM 
!·-·- -·- (b)(6) .,. ,J babel street. com];! ivbabelstreet.com] 

CC: 

Subject: RE: Locate X 

Seems to be \cvorking perfectly, thank you (;;) 

From:! (b)(6) §)babel street. com> 

Sent: Tuesday, May 7, 2019 1:16 PM 
To:L_____________ (bH6l,(bH7HCl~------.Pcbp.dhs.gov>;~i -~~(_b~)(~6~)~-~iwbabelstreet.com> 

Cc~~ -----~---~(b~)~( 6~l --------...c~cbp.dhs.gov> 
Subject: RE: Locate X 

Hel ltj _________ (b )(6), (b )(7)(C) 

(b)(7)(E) If for some reason it's not there, 
please let us know and we'll take care of that right away. 

Take care, 

(b)(G) 

Director, Border Programs 
11921 Freedom Drive 
Suite 1050 
Reston, VA 20190 

I (b)(6) 
Wl.f✓ l.f✓. babel streeLcom 
Washington D.C. I London I Canberra I San Francisco 

The information transmitted,. including any attachments, is intended only for the person or entity to which it is addressed and may contain business 
proprietary material. Any review, retransmission, disseminaaon or other use ot; or taking of any action in reliance upon, this information by persons or 
entities other than lhe inlended recipient is prohibited,. and al/ liability arising therefrom is disclaimed If you received this in error, please cvntact the 
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries. 

From: i (b)(6), (b)(7)(C) tvcbp.dhs.gov> 
Sent: Tuesday, May 07, 2019 11:59 AM 
To:!__ _______________ (b )(6) fvbabelstreet.com> 

Cc:[_ ____________ _ (~1(~) @babelstreet.com>i (b)(6), (b)(7)(C) 
~~~~~~~~~~~ 

!@cbp.dhs.gov> ~-~(b)(6), (b)(7)(C)'-- _ _,_,_~~ 

Subject: RE: Locate X 

Awesome, thank you for the quick response. 

I'll standby for the thurnbs up frornl (b)(6), (b)(7)(C) ! 

Thanks! 

REL0000007034 
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From:!________ (b)(G) bbabelstreet.com> 
Sent: Tuesday, May 7, 2019 11:28 AM 
TO! (b)(6), (b)(7)(C) 

Cct_ ________ (b)(6) _________ !@babelstreet.com ;i 
Subject: Re: Locate X 

Helld (b)(6), (b)(7)(C) 

:cbp.dhs.gov> 
(b)(6), (b)(7)(C) i@cbp.dhs.gov> 

; 

Well done on completing the Locate Xtraining modulei (b)(7)(E) 
BabelX. ~-----------------------~ 

In order to obtain access to the tool, please reach out to! (b)(G), (b)(7)(C) ! (CC'ed above). 

If you have questions or would like assistance, please contacj (b)(G) and the~! ____ (.~H~~l ___ _ 
L_ ____ (b)(G) _____ @babelstreet.com>. ~--~~~--~ 

Respectfully, 

(b)(6) 
Babel Street 

(b)(6) 
www.babelstreet.com 
Washington D. C. I London I Canberra I San Francisco 

LJ 
The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed 
and may contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of 
any action in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all 
liability arising therefrom is disclaimed. If you received this in error, please contact the sender and delete the material from 
any computer. This information may come from Babel Street or one of its subsidiaries. 

On Tue, 7 May at 10:46 AM ,i 
Good morning, 

(b)(G), (b)(7)(C) @cbp.dhs.gov> wrote: 

I have completed the Locate X training module and am inquiring when my account will be 
activated to use this feature? 

Thank you! 

(b )(6), (b )(7)(C) 

lntelligen~e Besear~h Spedalist 
U.S. Bord.er Patrol• Northern Bm.·d.er Coordination Cente1.· 
407LH s~lmolhouse Rd .. Building J..'H,'i 
~~-?liridge ANGB. ltll 1J.80L1.'i 

(b)(7)(E) 
WARNING: This document is designated UNCLASSIFIED// FOR OFFICIAL USE ONLY (U//FOUO). It may contain information 
that is LAW ENFORCEMENT SENSITIVE (LES) and exempt from public release under the Freedom of Information Act 
(5 USCSS~)- This document is to be controlled, handled, transmitted. distributed, and disposed of in accordance with DHS policy relating to 
FOUO information, and is not to be released to the public or personnel who do not have a valid need to know without prior approval from 
the U.S. Border Patrol. 

REL0000007034 
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Message __ ....., __ ;-----------------------------=-----------------71"' 

From: {b}{6}, {b}{7}{C} ! 

Sent: 
To: 

9/3/2019 6:48:22 PM 
(b)(6) §)babel street. com]; L. _______ __(p)!~.k~b.)J?}(~J __________ : 

(b){6), (b){7){C) 
Subject: RE: question about Babel 

Today is best as I'll be out the rest of the week. I tried calling the office number but I don't know your extension (dial by 

last name didn't send me to you), no answer on the cell 

; 

Feel free to call me a~ {b ){7){E) 

Thanks, 

i (b)(6), (b)(7)(C) i 

Sent: Tuesday, September 3, 2019 2:40 PM 
Toi (b)(6), (b)(7)(C) wcbp.dhs.govJ (b)(6), (b)(7)(C) ! 
i (b)(G), (b)(7H~L!Passociates.cbp.dhs.gov>· ~ _____ (b)(G),_ (b)(7)(C) kbp.dhs.gov> 
Subject: RE: question about Babel 

Sure thing, when is a good time to chat? I'm available until 4pm today or we can try again tomorrow. 

(b)(G) 
Director, Border & Vetting Programs 
11921 Freedom Drive 

Suite 1050 

Reston, VA 20190 

{b){6) 
Wl.f✓ l.f✓. babel streeLcom 
Washington D.C. I London I Canberra I San Francisco 

The information transmitted,. including any attachments, is intended only for the person or entity to which it is addressed and may contain business 
proprietary material. Any review, retransmission, dissemination or other use ot; or taking of any action in reliance upon, this information by persons or 
entities other than lhe intended recipient is prohibited,. and a// liability arising therefrom is disclaimed If you received this in error, please contact the 
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries. 

From:! (b)(G), (b)(7)(C) Pcbp.dhs.gov> 

Sent: Tuesday, September 03, 2019 1:28 PM 

To: i (bH6l,_(bH7HC) jl associates. cbp. d h s.gov>;l_ _____ ---!.:(b:..1)~(6:..1)'"-, ~(b~)~(~7)~(-=-C.!....) ____ , .. @~l c"-b--'-'p_.d'"""'· h __ s""'.gw,.oc_._v> 
q (b)(S) !babelstreeLcom> 

Subject: RE: question about Babel 

104. 

REL0000007070 
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(b )(6), (b )(7)(C) 

Senior Advisor 
NTC-CND Publicly Available Information Group {PA!G) 
U.S, Customs & Border Protection 

(b)(7)(E) 

From!__ ________ (b )(6), (b )(7)(C) 
Sent: Tuesday, September 3, 2019 12:54 PM 
Td (b)(6), (b)(7)(C) 

i (b)(G), (b)(7)(C) ~Jdnulhs,goy> 

Subject: RE: question about Babel 

Fro mi (b )(6), (b H!H~J-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·jc@ cb p, d hs, gov> 
Sent: Tuesday, September 3, 2019 12:52 PM 

(b)(6), (b)(7)(C) 

To; (b)(6),_(b)(7)(C) !_r@associates.cbp.dhs.gg_v.>;! (b)(6), (b)(7)(Cl 

Subject: RE: question about Babel 

kbp.dhs,gov> 

REL0000007070 
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:._ __________ ( b )( 6 )_, _( b )(7)( C) -·-·-·-·-·-j 

Senior Advisor 
NTC-CND Publicly Available Information Group {PA!G) 
U.S. Customs & Border Protection 

(b)(7)(E) 

From~ (b)(G), (b)(7)(C) 

Sent: Tuesday, September 3, 2019 12:42 PM 

,_'.T~o..:=:! ======;--~(b~)(~G),~(b--'-c)(=7H=C=) ======P~(a;::.:ilc:::.c:b2"p:.:..::,(!.c.Jh~s,c.ag::::.:!_ov.>; i (b )(6), (b )(7)(C) 
l_ ___ (b)(6),_ (b)(7)(C) ____ ~lcbp.dhs,gov> 

Subject: RE: question about Babel 

How did you search? 

From~ (b)(6), (b)(7)(C) Pcbp.dhs,gov> 

Sent: Monday, September 2, 2019 9:12 AM 

To! (b..H~.U~K7-H9 @cb p, d h s. go v>l_ ____ _,_( b-')'-'-( 6--'-)-=--, (.,_b..:....)(.,_7-'-')('-C..:....) _ ___,,E)~a_s_so_c_i c1_· te_s_. c_b~p_, d_h_s ·~go_v> 

Subject: RE: question about Babel 

I was able to get returns on one. 

(b)(6), (b)(7)(C) 

Senior Advisor 
NTC~CND Publicly Available Information Group {PAIG} 
U.S. Customs & Border Protection 

(b)(7)(E) 
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Fromi (b)(6), (b)(7)(C) 

Sent: Thursday, August 29, 2019 12:47 PM 

~~j (b)(6), (b)(7)(C) 
Subject: Re: question about Babel 

(b)(7)(E) 
Mind if I send td(b)(G)~o take a look? 

i-•-•-•-• I 

V/r 
l_ ________ ( b )( 6),. ( b )(7)( C) ______ ___! 

!._ ________ (b )(7)(E) __________ ! 

On Aug 28, 2019, at 3:03 PM! (b)(6), (b)(7)(C) ~associates.cbp.dhs.gov> wrote: 

(b)(7)(E) 

From~ (b)(6), (b)(7)(C) ~cbp.dhs.gov> 

Sent: Wednesday, August 28, 2019 3:01 PM 

{b){6), {b){7){C) Toj 

cd '------------------------------' 
Subject: RE: question about Babel 

(b)(7)(E) ~ Can you shoot it to me? 
'---------''----'--''---'-"----'---' 

V/r 
:__ ________ ( b )( 6), _( b )(7)( C) ________ ___: 

Operations Advisor 

NTC/CND/Publicly Available Information Group 

US Customs & Border Protection 

From:i (b)(6), (b)(7)(C) ~associates.cbp.dhs.gov> 

Sent: Wednesday, August 28, 2019 2:50 PM 

~~ii (b )(6), (b )(7)(C) 
Sub]ect: RE: question about Babel 

; 
; 
; 
; 
! 

(b)(7)(E) 
~--------------------------------·-·-·-·-·-·· 

Fromi (b)(6) ~cbp.dhs.gqy> 

Sent: Wednesday, August 28, 2019 2:46 PM 
Toi (b)(G), (b)(7)(C) Passociates.cbp.dhs.gov> 
Cc! (b)(G), (b)(7)(C) ·---·~@cbp.dhs.goy> 

Subject: RE: question about Babel 

REL0000007070 
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Heyj (b)(G), (b)(7)(C) i 

{b){7){E) 
l_______ ( b )( 7)( E) 

V r 
(b)(6), (b)(7)(C) 

Operations Advisor 
NTC/CND/Publidy Available Information Group 
US Customs & Border Protection 

i (b)(7)(E) 

From~ (b)(G), (b)(7)(C) ~wcbp.dhs.ggy> 

Sent: Wednesday, August 28, 2019 12:19 PM 
To: (b)(S), (b)(7)(C) i'uassociates.cbp.dhs.gov> 

Cc; (b)(S), (b)(7)(C) !@cbp.dhs.gov> 

Subject: Re: question about Babel 

Ye~ (b){7){E) 

(b)(7)(E) 
from my iPhone 

On Aug 28, 2019, at 10:55 AM,! (b)(G), (b)(7)(C) Passociates.cbp.dhs.ggy> wrote: 

Nope it has before but not anymore 

• ' 
From: i (b )(6), (b )(7)(C) ~vcbp.dhs.goy> 

Sent: Wednesday, August 28, 2019 11:53 AM 
To! (b)(S), (b)(7)(C) wassociates.cbp.dhs.gov> 

Cc: i (b)(G), (b)(7)(C) p@cbp.dhs.gqy> 

Subject: Re: question about Babel 

HeE~;~~;;i;~~;~l does make sense. I'm away from a computer so I'll check when I earl (b )(7)(E) ! 
(b)(7)(E) i 

V/r 
[_ _________ (b)(6), (b)(7)(C) __________ ! 
!._ _________ (b )(7)(E) -·-·-·-·-· ; 

On Aug 28, 2019, at 10:48 AM, KRULL, CARA L <cara.l.krull@associates.cbp.dhs.gov> 
wrote: 

(b)(7)(E) 

------] 
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(b)(7)(E) 
Does that make sense? 

TY! 

i (b)(6), (b)(7)(C) i 
Open Source Analyst (CTR) 

U.S. Customs and Border Protection 
Publicly Avallable Information Group (PAIG) 

Liaison to DEA SOD 

(b)(6), (b)(7)(C), (b)(7)(E) 

REL0000007070 
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Message 

From: 
Sent: 

~----~(_b)~(6~)~ ~---~i@babelstreet.com] 
9/3/2019 2:07:29 PM 

To: 

CC: I (b)(6), (b)(7)(C) 
Subject: RE: question about Babel 

Hi (b)(G), (b)(7)(C) 

{b){7){E) 
Let me know if you want to chat further to cover this some more. 

Take care, 

(b)(6) 
Director, Border & Vetting Programs 
11921 Freedom Drive 
Suite 1050 

www.babelstreet.com 
Washington D.C. I London I Canberra I San Francisco 

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may contain business 
proprietary material. Any review, relransmission, dissemination or olher use ot; or taking of any aclion in reliance upon, this information by persons or 
entities other than the intended recipient is prohibited, and al! liability arising therefrom is disdaimed. If you received this in error, please rnntact the 
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries. 

From:i (b)(G), (b)(7)(C) @cbp.dhs.gov> 

Sent: Friday, August 30, 2019 10:45 AM 

To :!., . .,=,~=,•r,=•=•-····\!>t\~U~t~!,.CJ..,~,=•"·=•·c,=·=~•·1•.@ babe I street. com> 
Subject: FW: question about Babel 

Hey: _________ (b )(6) ______ ___! 

Can you take a look at the below?! 

'------------'-(_b,_,)(_7,....,)('-E-'-) ________ _,!• 

V/r 
(b)(G), (b)(7)(C) 

Operations Advisor 

NTC/C:ND/Publicly Available Information Group 

US Customs & Border Protection 

~---~(b)(7)(E) _____ ~ 

(b)(7)(E) 

REL000000707 4 
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Froml (b)(G), (b)(7)(C) 

Sent: Thursday, August 29, 2019 12:47 PM 
Tot, (b)(S), (b)(7)(C) rassociates.cbp,dhs,g0,v> 

Cc: i (b )(6), (b )(7)(C) ~"i.lcbp,dhs,gov> 
Subject: Re: question about Babel 

i (b)(7)(E) 
Hey guys.l---------------,-,---------------,-,,-----=----~ 

(b)(7)(E) 
Mind if I send to Mo to take a look? 

V/r 

(b)(6), (b)(7)(C), (b)(7)(E) 

i i 

On Aug 28, 2019, at 3:03 PM,! (b)(6), (b)(7)(C) Passociates,dnulhs,goy> wrote: 

---~b)(6}, (b)(7)(C}, (b)(7)(E) I 

From: i (b)(6), (b)(7)(C) ~0cbp.dhs.gov> 

Sent: Wednesday, August 28, 2019 3:01 PM 

To:i (b)(G), (b)(7)(C) ·-·-·-·-·-·-·-· ~associates.cbp,dhs,gov> 
Cc~ (b)(6), (b)(7)(C) ·-·-·:@cbp.dhs.gov> 

Subject: RE: question about Babel 

i (b)(7)(E) !Can you shoot it to me"? 
'-----'---'----'---'--'---'-------' 

V/r 
l_ __________ (b)(6), _(b)(7)(C) ·-·-·-·-·-· i 

Operations Advisor 
NTC/CND/Publidy Available Information Group 
US Customs & Border Protection 

From:! (b )(6), (b )(7)(C) Passociates.cbp.dhs.gov> 

Sent: Wednesday, August 28, 2019 2:50 PM 
To: i (b)(6),(b)(7)(C) Dcbp.dhs.gov> 

Cci (b)(G), (b)(7)(C) -~~~]:vcbp.dhs.gov> 
Subject: RE: question about Babel 

(b)(7)(E) 

From:i (b)(G), (b)(!)(C) ~.lcbp,dhs.gov> 

Sent: Wednesday, August 28, 2019 2:46 PM 
Toi (b)(S), (b)(7)(C) i@associates.cbp.dhs.ggy_> 

REL000000707 4 
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! 

Co~; ____ (~b~)(~6~),~(~b~)(_7)~(_C~) ____ ~µc=b=p,--'-d!~1s=,g~ov> 
Subject: RE: question about Babel 

Hey! (b)(G), (b)(7)(C) i 

You're saying the~---~(b)(7)(E), ____ ----';s but not anymore?j (b)(7)(E) r I just 
checked rny account and ies still showing. ~--~~~~--

!__ _______ (b )(7)(~E)~ 

V/r 
i·-·-·--(b_)(_6)-, (-b)-(7-)(-C)-. 

\'YiJerations Advisor 
NTC/CND/Publicly Available Information Group 

US Customs & Border Protection 
(b)(7)(E) : 

From~ (b)(G), (b)(7)(C) !wcbp.dhs.gov> 

Sent: Wednesday, August 28, 2019 12:19 PM 
To:! (b)(G), (b)(7)(C) ________________ Passociates,cbp,dhs,gov> 

Cc: i (b)(6), (b)(7)(C) i(@cbp.dhs.gov> 

Subject: Re: question about Babel 

Yes. i {b){7){E) 

~--·-·----------'(----'b)--'-(7-'-')(----'E) _____ ___. 
from my iPhone 

On Aug 28, 2019, at 10:55 AMi (b)(6), (b)(7)(C) ~associates,cbp,dhs,gov> wrote: 

Nope (y it has before but not anymore 

From~ ( b )( 6), ( b H7-)_(~) _________________________ p cb p. d h s. gov> 

Sent: Wednesday, August 28, 2019 11:53 AM 
To! (b)(G), (b)(7)(C) __________________ Wassocia tes, cbp, d hs,gov> 

cc:i (b)(6), (b)(7)(C) k@cbp.dhs.gov> 

Subject: Re: question about Babel 

Hey[·,:;,~;.~::;:;~does make sense. I'm away from a computer so I'll check when I can!.__(b)(7)(E)__i 

(b)(7)(E) 

V/r 
i i 

i (b)(6), (b)(7)(C), (b)(7)(E) i 

,,---------~-
On Aug 28, 2019, at 10:48 AM1--! -------,(b)(6),_(b)(7)(C) _bassociates.cbp.dhs.gqy> 

wrote: 

Hello gentlemen! 

REL000000707 4 
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(b)(7)(E) 
Does that make sense? 

TY! 

i (b)(6), (b)(7)(C) i 
Open Source Analyst (CTR) 

U.S. Customs and Border Protection 
Publicly Available Information Group (PAIG) 

Liaison to DEA SOD 

(b)(6), (b)(7)(C), (b)(7)(E) 

REL000000707 4 
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Message .;.;.;.;;.;;.;;.;;;,:~------------------:-:=----:----:-:...---:--:-:---=----::=-=-----:---=--=--------------------i-
From: {b}{6}, {b}{7}{C} ! 
Sent: 6/18/2019 10:29:24 AM 
To: ;@babel street. com Ji (b)(G), (b)(7)(C) 

CC: (b)(6), (b)(7)(C) 
Subject: RE: Locate X Timeline 

10-4, thanksi {b){6) ! 

From:! (b)(6) ~babel street. com> 

Sent: Monday, June 17, 2019 10:10 PM 
TO! (b)(6), (b)(7)(C) 

(b)(6), (b)(7)(C) _Dcbp.dhs.gov> 

CC~! --·-·-·-·-·-__(b)(6),_ (b)(7)(C) ~cbp.dhs.gov> 

Subject: Re: Locate X Timeline 

Helld (b)(6), (b)(7)(C) i 

L __ (_b)_(7_)(_E) __ 
Take care, 

(b)(6) 
Director, Border & Vetting Programs 
11921 Freedom Drive 
Suite 1050 
Reston, VA 20190 

I (b)(6) 
www.babelstreet.com 
Washington D.C. I London I Canberra I San Francisco 

................................. ============ 
From: ! (b )(G), (b )(:=7)::::::(C=)====~_b~c!::'.Jbpt:'..:. . .:::!.d h~s:'.!.!.g~o~v> 

Sent: Monday, June 17, 2019 11:01 AM 
--------, 

~~==! {b){6), {b){7){C) f! (~)J~.l~~--·
1 

Subject: Locate X Timeline 

i (b)(6), (b)(7)(C) 

REL0000007172 
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Thanks! 

(b)(G), (b)(7)(C) 

.____~(b)(7)(E) __ ~i( CTR) 
U.S. Customs and Border Protection 
National Targeting Center, Counter Network Division 
Publicly Available Information Group (PAIG) 

I {b)(G), {b)(7)(C), {b)(7)(E) 

REL0000007172 
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Message 

From: (b)(6), (b)(7)(C) 
Sent: 6/27/2019 3:18:21 PM 
To: ,__ ____ ___,;,(...:.b).:...(6'-) _____ ...,_;.@.ba.b_e.ls.tre.e_t._c.o_rn~-----------
CC: ( b) ( 6) 
Subject: RE: Locate X 

No worries. Thank you 

From:! (b)(G) jhabelstreet.com> 

Sent: Thursday, June 27, 2019 11:16 AM 
To: i (b)(6), _(b)(7)(C) 5lcbp.dhs.gov> 
Cc: !.____________ (b)(6), (b)(7)(C) !@cbp.dhs.gov> 

Subject: Re: Locate X 

Take care, 

(b)(G) 
Director, Border & Vetting Programs 
11921 Freedom Drive 
Suite 1050 
Reston, VA 20190 

LJb-)(6-) -
www.babelstreetcon1 

(b)(7)(E) 

Washington D.C. I London I Canberra I San Francisco 

,•,•,•,•,•,•,•,•,•,•,•,•,•,•,•,•,•,•,•,•,•,•,•,•,•,•,•,•,•,•,•,•···· -----------~ 
From: L.______ (~}t~) .Pcbp.dhs.gov> 

Sent: Thursday, June 27, 2019 10:55 AM 

Toi (b)(G), (b)(7)(C) 

Subject: Locate X 

I have gotten the username and PW, but am still missing~f·-_·-· __________ (b_)(7_)(_E_) __________ _ 

(b)(7)(E) 

Thanks 

REL0000007217 
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i (b)(6), (b)(7)(C) i 
Publicly Available Information Group (PAIG) 
Counter Network Division (CND) 
National Targeting Center (NTC) 

(b)(7)(E) 

REL0000007217 
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Message 

From: (b)(6), (b)(7)(C) 
Sent: 12/20/2018 1:01:08 AM 
To: .__ __ _,_(b)(6) ___ ~~____.1@babelstreet.com] 

Subject: (b)(7)(E) 

I am copying and pasting the information directly from the email and I still get this message. 

; 

From~ (b)(G) @babelstreet.com> 

Sent: Wednesday, December 19, 2018 7:58 PM 
To! (b)(6), (b)(7)(C) ~@cbp.dhs.gov> 
Subject! (b)(7)(E), ____ ~ 

i (b)(G), (b)(7)(C) i 

1
11 should ( bvj (7j){E) the log[o_r it worked on my end, ensure that you are using the username, 

Regards, 

(b)(6) 

On Wed, 19 Dec at 7:48 PM i (b)(6), (b)(7)(C) .-..IDcbp.dhs.gov> wrote: 

Thank you for the quick response. Is there a delay in when it should be available"? It says my login was 
not successful. 

REL0000014969 
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From:! (!J).l6) @babelstreet.com> 

Sent: Wednesday, December 19, 2018 7:45 PM 
TO! (b)(6),_(b)(7)(C) )cbp.dhs.gov> 
Subject:! (b)(7)(E) 

'--------' 

i (b)(G), (b)(7)(C) i 

I apologize for the confusion, I have reset and listed your username and password below 
for your Babel Street Training Environment login. 

{b){7){E) 
Please advise if are unable to login or encounter any other issues. 

Regards, 

(b)(G) 

Customer Experience Manger 
Customer Experience Team 

{b){6) 
www.babelstreet.com 

Washington D.C. /London/ Canberra/ San Francisco 

The information transmitted, including any attachments, is intended only for the 
person or entity to which it is addressed and may contain business proprietary 
material. Any review, retransmission, dissemination or other use of, or taking of any 
action in reliance upon, this information by persons or entities other than the 
intended recipient is prohibited, and all liability arising therefrom is disclaimed. If you 
received this in error, please contact the sender and delete the material from any 
computer. This information may come from Babel Street or one of its subsidiaries. 

On Wed, 19 Dec at 7:29 PM l_ ___ J~K'?..l1.J~J(7-)_(£) ___ ___: 

i (b)(G), (b)(7)(C) ~cbp.dhs.gov> wrote: 
! i 

Good evening, 

I have access to Babel University but it is not letting me log into the 

training babel site. 

Please help! (b)(7)(E) 
~---~~~~~---~ 

Thank you. 

-CBPOj (b)(6), (b)(7)(C) i 

REL0000014969 
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U.S Customs and Border Protection 
Jackman, ME 
2614 Main St 
Sandy Bay Township, ME 04945 

(b)(7)(E) 

From! (b)(6) ?babelstreet.com> 
Sent: Monday, November 26, 2018 4:14 PM 
To! (b)(6), (b)(7)(C) jpcbp.dhs.gov> 

Subject:! (b)(7)(E) 

Hello! (b)(6), (b)(7)(C) i 
Hope you had a nice Thanksgiving Day and weekend! 
I'm checking in with you to see how your training 
progress is going! (b)(7)(E) 

I (b)(7)(E) 
Please let us know if you are still encountering issues or 
if you have questions. 

Respectfully, 

(b)(6) 
Babel Street 

{b){6) 
www.babelstreet.com 
Washington D. C. I London I Canberra I San Francisco 

The information transmitted, including any attachments, 
is intended only for the person or entity to which it is 
addressed and may contain business 
proprietary material. Any review, retransmission, 
dissemination or other use of, or taking of any action in 
reliance upon, this information by persons or entities 
other than the intended recipient is prohibited, and all 
liability arising therefrom is disclaimed. If you received 
this in error, please contact the sender and delete the 
material from any computer. This information may come 
from Babel Street or one of its subsidiaries. 

REL0000014969 
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Message 

From: ~--~<~b~) ..... (6~) ___ ~babelstreet.freshdesk.com] 
Sent: 12/3/2018 9:45:43 PM 
To: (b)(6), (b)(7)(C) 
CC: t_ __________ Jb.ll~-------,-~! babel street. com 
Subject: (b)(7)(E) ·-·i 

Good afternoon, 

This request has been completed. The new password l_ _____ (b)(7)(E) 

All the best, 

i (b)(6) i 
The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed 
and may contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of any 
action in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all 
liability arising therefrom is disclaimed. If you received this in error, please contact the sender and delete the material from 
any computer. This information may come from Babel Street or one of its subsidiaries. 

On Mon, 3 Dec at 4:26 PM ,i (b)(G), (b)(7)(C) 
Please clean, reset PW and send back to me. 

Michael 

l______ (b)(G), (b)(7)(C) 
Senior Advisor 
NTC-CND Publicly Available Information Group {PA!G) 
U.S, Customs & Border Protection 

(b)(7)(E) 

l'vcbp.dhs.gov> wrote: 

REL0000015023 
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Message 

From: {b){6), {b){7){C) 
Sent: 11/9/2018 2:20:08 PM 
To: 
Subject: 

';:.===========(._!Jt_(~l~=====:------'~ babel street. com] 
(b)(7)(E) 

Thank You sir! 

Sent from my Verizon 4G LTE snmrtphone 

-------- Original message --------
From: i (b)(6) ,,_Jbabelstreet.com> 
Date: 11/9/18 8:49 AM (GMT-05:00) 
To: i (b)(6), (b)(7)(C) Dcbp.dhs.gov> 
Subject:L ____ (b)(7)(E~) ------' 

Hello ! _______ (b )(6) 

L (b)(7)(E) 
Please review the results and let me know your feedback. 

Thank you, 

(b)(6) 
Director, Border Programs 
11921 Freedom Drive 
Suite 1050 

{ ; 

www.babelstreet.com 
Washington D.C. I London I Canberra I San Francisco 

The information transmitted, including any attachments, is intended only for the person or entity to which it is 
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other 
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended 
recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please 
contact the sender and delete the material from any computer. This information may come from Babel Street or 
one of its subsidiaries. 
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Appointment 

From: 

Sent: 
To: 

Subject: 
Location: 

Start: 
End: 

(b)(6), (b)(7)(C) 
.__ _____ l,b)!~) _____ _,: @babelstreet.com] 

Accepted: FW: BP Babel:__(b)(7)(E}__i Session 
Virtual 

1/17/2018 7:00:00 PM 
1/17/2018 8:00:00 PM 

Show Time As: Busy 

REL0000015379 
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Message 

From: (b )(6) @babelstreet.com] ~----~~~-----
Sent: 12/10/2019 9:01:09 PM 
To: 

Subject: Re: [External] Re: November Stats 

The best Stats! 

Yes, I double checked. 

(b)(G) 

Director, Border & Automation Programs 
11921 Freedom Drive 
Suite 1050 
Reston, VA 20190 

I (b)(6) 
Wl.f✓ l.f✓. babel streeLcom 
Washington D.C. I London I Canberra I San Francisco 

(b)(6) 

From:i (b)(G), (b)(7)(C) iPcbp.dhs.gov> 

Sent: Tuesday, December 10, 2019 3:46 PM 

To:i (!>Jl~) i babel street.com> 
Subject: [External] Re: November Stats 

Good stats? 

Sent from my iPhone 

On Dec 10, 2019, at 3:43 PM,i 

Stats! 

(b)(G) 
Director, Border & Automation Programs 
11921 Freedom Drive 
Suite 1050 
Reston, VA 20190 

[ _____ (b )( 6) 
www.babelstreet.com 

(b )(6) 

Washington D.C. I London I Canberra I San Francisco 

. ___ babelstreet.com> wrote: 

REL0000007585 
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From:! (b)(6), (b)(7)(C) __________ _jvcbp.dhs.gov> 
Sent: Friday, December 6, 2019 11:17 AM 
Tol (b)(6) ibabelstreet.com> 

Subject: RE: November Stats 

---------- CAUTION: This email originated from outside of the organization. Do not click links 
or open attachments unless you recognize the sender and know the content is safe. ----------

lJ!?)(6), (b)(7)(C) ! 
Senior Advisor 
NTC-CND Publicly Available Information Group {PA!G) 
U.S. Customs & Border Protection 

(b)(7)(E) 

From:! (b )(6) !babelstreet.com> 

Sent: Wednesday, December 4, 2019 4:32 PM 

Toi (b)(6), (b)(7)(C) _Jo@cbp.dhs.gov> 
Subject: November Stats 

Please send me your current roster. 

Thanks 

(b)(6) 
Director, Border & Automation Programs 
11921 Freedom Drive 
Suite 1050 

www.babelstreet.com 
Washington D.C. I London I Canberra I San Francisco 

<Nov (Moe).xlsx> 

---------- CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. ----------

REL0000007585 
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Message 

From: {b){6), {b){7){C) 
Sent: 
To: 

CC: 

18/16/20216,(b) { 6)' { b) (7) { C) 
i...,:,------~--~~----------------~~-----' 

Subject: .___ __ (b)(7)(E), __ ~ 

(b)(7)(E) 

From: :·r·•·rw~T·•~-r~"·=;-m-r=r-J~l~),d_bJJDJS,-r·=~-.,-,-,,~-,-n·r,~=•~,~J@cb p. d h s .gov> 

Sent: Monday, August 16, 2021 2:38 PM 
To·[_____________ - (b)(6), (b)(7)(C) !associates.cbp.dhs.gov~ (b)(G) jbabelstreet.com 

'----'-------'-''-----'--~ 

Cc:! (b)(6), (b)(7)(C) 

Subject:[__ (b)(7)(E) 

(b)(7)(E) 

~ __ (b)(6), (b)(7)(C~) __ 

Senior Advisor 

(b)(7)(E) 

@OtherGovAgency.cbp.dhs.gov> 

NTC-CND Publicly Available Information Group {PAIG} 
U.S. Customs & Border Protection 

(b)(7)(E) 

From: i ( b )( 6), ( b )(7)( C) ----------------------------------------_ i associates. cb p. d h s. gov> 
Sent: Monday, August 16, 20211:53 PM 
To:! (b)(6) ;JbabelstreeLrnm 

Cc:i______________ (b)(6), (b)(7)(C) (wcbp.dhs.gov>; i (b)(6), (b)(7)(C) 
l_ ______ (b)(6),_(b)(7)(C) ______ }OtherGovAgencv.cbp.dhs.gov> 

Subject:j (b)(7)(E) 

Good afternoon sir, 

REL0000031528 
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(b)(7)(E) L Can you shed some light on ~----------------------------~ 
this? Thank you. 

Regards, 
l_ ____ _lbJ!~'1._(!>}FJ!~L. ___ j( Contractor) 

Open Source Analyst 

Business Intelligence Support Services 

Supporting CBP /OIT /TASPD 

U.S. Customs & Border Protection 

(b)(7)(E) 

REL0000031528 
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Message 

From: (b )(6), (b )(7)(C) 
Sent: 8/17/20215:25:44 PM 
To: 
CC: 

'"-:========(b::.'.:_)_::;(~_) )babelstreet.freshdesk.com] 
L _________ Q:>11§.L. ____ ,.§ babel street. com 

Subject: (b)(7)(E) 

Thanks so much! Looking forward to hearing what you learn 

Frorri (b)(S) .ibabelstreet.freshdesk.com> 

Sent: Tuesday, August 17, 20211:25 PM 
To:[._____________ (b)(S), (b)(7)(C) lassociates.cbp.dhs.gov> 

Cc: L_ _______ __(b)(G) ________ }babelstreet.com 

Subjectl_____ (b)(7)(E) 

CA.UT10N: This emafl originated from outside of DHS. DO NOT click links or open attachments unless you recognize and/or trust the 
sender. If you feel this is a suspicious-looking email, please report by using the Report Phi sh button option. 

Thanks for reaching out,i(b)(sJ,(bH7Hcij I'd be happy to help. 

(b)(7)(E) 

I will be sure to give you a call when I learn more! 

All the best, 

( b) ( 6) ________ . 
The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may 
contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action in reliance 
upon, this information by persons or entities other than the intended recipient is prohibited, and all liability arising therefrom is 
disclaimed. If you received this in error, please contact the sender and delete the material from any computer. This information may 
come from Babel Street or one of its subsidiaries. 

On Tue, 17 Aug at 11 :57 AM ,_! --~~(b)(6), _(b)(7)(C) __ 
Good afternoon, 

REL0000031529 
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.__ _______ (-'--b---a.)-'-(7---')'-'(_E-'-) _________________ iAny information you have would be helpful. 
Thank you. 

,._Regards, 
l_ _____ .{~)_(~!i_lbJ(~)_(~J _____ _JContractor) 
Open Source Analyst 
Business Intelligence Support Services 
Supporting CBP/OIT/TASPD 
U.S. Customs & Border Protection 

(b)(7)(E) 

REL0000031529 
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Message 

Sent: 8/16/2021 5:49:54 PM 
To: [. __________ (b)(G) ·-·-···-J babel street. com 
CC: 

Subject: 

Good afternoon sir, 

Regards, 

(b)(6), (b)(7)(C) 
Open Source Analyst 

Business Intelligence Support Services 

Supporting CBP /OIT /TASPD 

U.S. Customs & Border Protection 

(b)(7)(E) 

(b)(6), (b)(7)(C) 

{b){7){E) 

REL0000031813 



epic.org EPIC-21-12-03-CBP-FOIA-20221209-3rd-Interim-Production 000248

Message 

From: {b )(6), {b ){7){C) 
Sent: 2/21/2020 9:50:08 PM 
To: L _________ {bJ.l6L. ____ 

7 
_ _j) babel street. com 

Subject: Babel Streef (!lli~7J!!'_.l~_--=-.--=-.--=-,~ 

Attachments: [_(_b)(7)(E)_: lmage.PNG; :_ __ _(l,>.l(?l(!=LJmage.PNG 

; . ; 
; 
; 

• ! {b){7){E) 
So where my questions come in are with the two hig_bJi&b.!~d ones.l.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.=,J~.iEl!,~.L,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.l._ ___ , 

(b)(7)(E) i 

REL0000066663 
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REL0000066663_0001 
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Message 

From: (b )(6) 

Sent: 1/28/2019 4:29:10 PM 
To: 

I (b}(6}, (b}(7}(C} 
Subject: RE L __________ .i~J!IJ@ ____________ _: 

Thanks[ _______ (b )(6) ______ ___i 

REL0000106080 
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Let me know if I can assist in any way 

Take care, 

(b)(6) 
Director, Border Programs 
11921 Freedom Drive 
Suite 1050 
Reston, VA 20190 

{b){6) 
www.babelstreet.com 
Washington D.C I London I Canberra I San Francisco 

The information transmitted, including any attachments, is intended only for the person or entity to whicf1 it is addressed and may contain business 
proprietary material. Any review, relransmission, dissemination or olher use ot; or taking of any aclion in reliance upon, this information by persons or 
entities other than the intended recipient is prohibited, and al! liability arising therefrom is disdaimed. If you received this in error, please rnntact the 
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries. 

; 
From:! (b)(G), (b)(7)(C) @cbp.dhs.gov> 

Sent: Monday, January 28, 2019 10:36 AM 
To:! (b)(6), (b)(7)(C) @cbp.dhs.gov> 

Cc: !_____________ (b)(G) i@babelstreet.com> 

Subject: RE: l_ ____ (b )(7)(E) __ ___: 

Okay thank you! 

i (b)(G), (b)(7)(C) i 
Enforcement Analysis Specialist 
National Targeting Center···· Counter Net\-vork Division 

(b)(7)(E) i 

From:!________ (b)(G), (b)(7)(C) bcbp.dhs.gov> 

Sent: Monday, January 28, 2019 10:35 AM 
To:!.______________ !bH6l, !bH7HCl k(wcbp.dhs.gov> 

Cc:[_____________ (~1(~) (riJbabelstreeLcom> 

Subject: RE:[ _______ (b)(7)(E) _______ i 

Nope..! (b)(7)(E) 
'--------------------------------~ 

(b)(G), (b)(7)(C) 

Senior Advisor 
NTC-CND Publicly Available Information Group {PAIG} 
U.S. Customs & Border Protection 

{b){7){E) 

From (b)(G), (b)(7)(C) 
Sent: Monday, January 28, 2019 10:34 AM 
Toi (b)(G), (b)(7)(C) t@cbp.dhs.gov> 

REL0000106080 
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Cc: i (b)(6) f0 babe! street.c:orn > 
Subject: RE: i_ _____ (b)(7)(E) __ ___i 

Thank you i (b)(6), (b)(7)(C) : 

{b){7){E) 

l_ ______ (b)(6), (b)(7)(C) _______ i 
Enforcement Analysis Specialist 
National Targeting Center - Counter Network Division 

(b)(7)(E) : 

From ...... l ~~~.....-,~ ..... (~b) ..... (G=')~, (-'-b~)(=7:t:)(=C~) =====:;;.;;·l~c~bE.:P·..oc.d!...!..:k,~.geo!::'o:Yv-> 
Sent: Monday, January 28, 2019 10:27 AM 
To: L.______________ (b)(6), (b)(7)(C) fwcbp.dhs.gg_v.> 

Cci (~.l(~) foJbabelstreeLwm> 
Subject: RE: L. ______ (bJ(7JlEJ _______ i 

REL0000106080 
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!._ ______ (b)(6), (b)(7)(C) ________ _! 

Senior Advisor 
NTC-CND Publicly Available Information Group {PA!G) 
U,S. Customs & Border Protection 

(b)(7)(E) 

From:!________ (b)_(G) tlbabelstreet.coml 

Sent: Monday, January 28, 2019 10:07 AM 
To: i (b)(6), (b)(7)(C) $cbp.dhs.gov> 

Cc::~~~~~~~ (b)(6), (b)(7)(C) i@cbp.ci hs,gqy> 
Subject: RE :l_ _____ __(_!:>J(~)J~L. _____ j 

Sure thing!(b)(6).(b)(7)(c)! let me get back to you this afternoon. 

(b)(G) 
Director, Border Programs 
11921 Freedom Drive 
Suite 1050 
Reston, VA 20190 

I (b)(6) 
www.babelstreet.com 
Washington D.C. I London I Canberra I San Francisco 

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may contain business 
proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action in reliance upon, this information by persons or 
entilies other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed, if you received lhis in error, please contact the 
sender and delete the material kom any computer. This information may come from Babel Street or one of its subsidiaries. 

From: i (b)(G), (b)(7)(C) 

Sent: Monday, January 28, 2019 6:25 AM 

REL0000106080 
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Toi (b)(6) s"Jbabelstreet.com> 
Subject: :_ ____ J!>Jt7J!~) _______ j 

{b){7){E) 

(b)(7)(E) 

(b)(6), (b)(7)(C) i 
Enforcement Analysis Specialist 
National Targeting Center - Counter Network Division 

i (b)(7)(E) .j 

REL0000106080 
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epic.org EPIC-21-12-03-CBP-FOIA-20221209-3rd-Interim-Production 000264

REL0000113251_0001 



epic.org EPIC-21-12-03-CBP-FOIA-20221209-3rd-Interim-Production 000265

REL0000113251_0001 



epic.org EPIC-21-12-03-CBP-FOIA-20221209-3rd-Interim-Production 000266

REL0000113251_0001 



epic.org EPIC-21-12-03-CBP-FOIA-20221209-3rd-Interim-Production 000267

REL0000113251_0001 



epic.org EPIC-21-12-03-CBP-FOIA-20221209-3rd-Interim-Production 000268

Appointment 

From: (b)(6), (b)(7)(C) 
on behalf of ! (b)(6) v@babelstreet.com] 

Sent: 1/10/2018 6:39:06 PM 

To: 

(b)(6), (b)(7)(C) 
Subject: 
Location: 

Start: 
End: 

FW: BP Babe:_ ___ {bJl7JlEL._.l Session 

Virtual 

1/17/2018 7:00:00 PM 

1/17/2018 8:00:00 PM 

Show Time As: Tentative 

- - - - -o ri qi na l__ APJ;}O i _ntmen t~-.,..,,-.,....-------------, 
From:: ___ ~-~-- (b)(~) .. _____ ··-·-·-· pabelstreet.com] 
Sent: Thursday, January Q.~_, ___ 70.1lL2.~.3.2 ___ eM _____________ _ 
To: !-·-·-···-·-·- b 6 ! ! (b)(6), (b)(7)(C) ! 
subject : BP B~G"e Tt~=--~t~i<rflk~~~~J ·-Se s s i on·-·-·-·-·-·-·-·-·-·-·-·-
wh en: Wednesday, January 17, 2018 2:00 PM-3:00 PM (UTC-05:00) Eastern Time (US & Canada). 
Where: Virtual 

You can forward this invitation to others. 

Hello, 

(b)(6) i invites you to join this WebEx meeting. 

BP Babel!_ (b)(7)(E) !session 

Wednesday, January 17, 2018 

2:00 pm Eastern Standard Time (New York, GMT-05:00) 

(b)(7)(E) 
1 hr 

(b)(7)(E) 

REL0000117119 



epic.org EPIC-21-12-03-CBP-FOIA-20221209-3rd-Interim-Production 000269

Join by phone 

(b)(7)(E) 

{b){7){E) 

can't join the meeti ng?i (b )(7)(E) 
~-----------------~ 

IMPORTANT NOTICE: Please note that this WebEx service allows audio and other information sent during the 
session to be recorded, which may be discoverable in a legal matter. By joining this session, you 
automatically consent to such recordings. If you do not consent to being recorded, discuss your concerns 
with the host or do not join the session. 

REL0000117119 




