Message

(b)(6) (b)(7)(C)

Sent: 2/22/2019 6:17:21 PM
To: : (b)(s) @babelstreet.com]
Subject: RE3@)7)E) | Officer

Called and left message

(b)(6), (b)(7)(C)

NTC-CND Publicly Avallable Information Group {(PAIG)

...... LLS Customs & Border Protection

(b)(7)(E) (o

Fromé {b)(6} @babelstreet.com]
Sent: Friday, February 22, 2019 1:06 PM
To (b)(8), (bX7)C) i@cbp.dhs.gov>

Cool, standing by

(b)(6)

11921 Freedom Drive

Suite 1050

Reston, VA 20190

Office: {b}){8) ;

Mobile {b)(6)

Fax (b)(6) i

www habelstrest com

Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any altachments, Is intended only for the person or entity fo which it is addressed and may coniain business
proprietary material, Any review, retransmission, dissemination or other use of, or taking of any action in reflance upon, this information by persons or
entities other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed, IF you received this in error, please contact the

sender and delete the material from any computer. This informaltion may come from Rabel Street or one of Jis subsidiaries.

From (b){6}, (b}(7THC) Sanchn.dhs.gov>
Sent: Friday, February 22, 2019 12:28 PM
To:! {b)(6) i babelsireet com>

Was thinking today. {will call him and see if he is good.

(b)(6), (b)(7)(C)

NTC-CND Publicly Avallable Information Group {PAIG)
.5, Customs & Border Protection

(b)(7)(E) {

epic.org EPIC-21-12-03-CBP-FOIA-20240125-5th-Interim-Production
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From;E {b)(6) 5553 habelstreset com]
Sent: Friday, February 22,2019 12:00 PM
To {b}(6}, (b)(7)(C) @ehp.dhs,gov>

OK, 1 think he’s looking to setup (b)(THE) i but like you said, it’ll probably be easier to talk to him.

Any bad times next week, Tues-Thurs? So far, | have a 10am on Thursday in Ashburn confirmed.

(b)(6)

11921 Freedom Drive

Suite 1050

Reston, VA 20190

Office} (b)(6)
Mobile.._.__._. AhMAY E

Fax;i (b)(6) ......... i

www bakelstreelcom
Washington D.C. | London | Canberra | San Francisco

The information transmitted, Including any attachments, is infended only for the person or entity fo which it is addressed and may contain business
proprietary materfal, Any review, retransmission, dissemination or other use of, or taking of any action in refiance upon, this information by persons or
entities other than the intended recipient is prohibited), and alf liability arising therefrom is disclaimed, IF you received this in error, please coniact the
seyider and defete the material from any computer. This information may come from Babel Sireet or one of its subsidiaries.

From: (b)(8), (bY7)(C) b @ebp.dhs.govs
Sent: Friday, February 22, 2019 11:44 AM
Toi (b)(6) Whabelstreet com>

Need some context. Lets get on the phone with this guy to ses what he needs.

(b)(6), (b)(7)(C)

NTC-CND Publicly Available information Group {(PAIG)
LS. Customs & Border Protection

(b)(THE) <)

Fromi (b)(6) @ habelstrest. com]
Sent: Friday, February 22,2019 11:40 AM _
Td (b)(6), (b)(7)(C) B cho.dhs.gov>

Subject: FW: El Paso Officer

Before | respond to him, | wanted to see what your recommendations are for who to connect him with in CA

Digging up my inbox, here are the names | had at the time:

From{___ (b)(6), (B)(7)(C) |
Sent: Wednesday, August 8, 2018 8:55 AM
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To! (b)(8), (b}7)C) B CRP.DHS.GOVS {b)(6), (b)(7)(C) CEP.DHS. GOV,

| (b}{6), (BNTNC) chn. dhs.pov>t (b)(6), (bY7HC) {OCRP DHS. GOV>
Cct (b)(6), (b)(7)(C) DCBP DHS. GOV (b)(6), (bX(T7)(C) @cbp.dhs.zov>;
; (bY(6), (BNTNC) .. i 5.0t (b)(6), (b}(7)(C) Bebp.dhs zovsl... (P)(6), (B)T)C)
" (B)(6), (B)7)C) i chp.dhs.sova (b)(6), (bY(7HC) BCRP.DHS.GOVS;! {b)(8), (b)}(7)(C)
(b)(6), (bY7UC)  i@chp.dhs.gov>] (b)(6), (b)(7)(C) @ebp.dhsgov>l  (b)(6), (b)(7)(C)

; Subject: Babel Accounts - (b)(?)(E)
__bXTNE)

(b)(7)(E)

(b)(7)(E)

(b)(7)(E)

(b)(6)

11921 Freedom Drive

Suite 1050

Reston, VA 20190

Officel_ {b)(8)

Mobiles  (b)(6)

Fax| (b)(6)

s babelstrest com

Washington D.C. | London | Canberra | San Francisco

The informabion transmitted, including any attachments, s intended only for the person or entity to which it is addressed and may conlain business
proprietary material, Any review, relransmission, dissemination or other use of, or faking of any action in refiance upon, this information by persons or
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entitfes other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed, IF you received this in error, please contact the
sender and delete the material trom any computer. This information may come from Babel Street or one of jis subsidiaries.

From: | (b)(6), (b)(7T)}(C)

Eebo.dhs.govs

Sent: Thursday, February 21, 2019 8:32 PM

To (b)(6)

Dhabelstreet com>

Sir,

I was in your class last week and spoke to you about thqi (b)(7)(E)

i and would like to start an operation there. Please let me know when we can chat and if possible a point of contact

ini

Respectfully,

(b)(6), (b)(7)(C)

U.S. Customs and Border Protection Officer

National Targeting Center
Counter Network Division
Operations Team Il | Narcotics

Desk Phone! {(bY7)E)

(b}{6}, (bY{(TYC) Dchp.dhssoy

epic.org
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Message

From: {b}(6) i@babelstreet.com]

Sent: 4/4/2019 4:42:00 PM

To: I :
)

Subject: RE: LocateX - ¢ BITHE) : !

Hi ¢ (b)(6), (b)(7)(C)

Yes, let’s find some time to | {(bY7HE) and take your feedback on feature requests.

Can you give me an idea of what your schedule looks like and | can then setup a WebEx for us to chat.

Take care,

(b)(6)

11921 Freedom Drive

Suite 1050

Reston, VA 201390

Officei__ (b)(6} i

Mobile:i {b)}(8)

Fa  (b)(6) |

swoww babelstreet com

Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, Is infended only for the person or entity to which It is addressed and may contain business
proprietary material, Any review, relransmission, dissemination or other use of, or faking of any action in refiance upon, this information by persons or
enlities other than the intended reciplent is prohibited, and &l liability arfsing therefrom s disclaimed. If you received this in error, please conlact the
sender and defete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

From: (b)(8), (bX7)(C) i@cbp.dhs.gov>

Sent: Wednesday, April 03, 2019 10:15 PM

Toi (b)(8) i@babelstreet.com>

Cel (B)(6), (BY(7)(C) @cbp.dhs.gov>; (b)(6), (b)(7)(C) ?

Subject: RE: LocateX -: (b)7)E)

(b)(6) |

| have some questions about Locate, | don’t know abou T bt tam running the heck out of it and would like to know

: (b)T)E) BITIE) ;

future, if it is even possible. We might all need to schedule a conference call,

(b)(6), (b)(7)(C)

Fromi (b)(6) Ef-'a’i:?%3;3b&§$t:r§2et.z:<am>
Sent: Wednesday, April 3, 2019 1:39 PM
Ce: (b)(6), (b)(7)(C) @chn,dhs.gov>
Subject: LocateX -| (bY7)E)
epic.org EPIC-21-12-03-CBP-FOIA-20240125-5th-Interim-Production 002733
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Team,

(b)(6), (b}(7)(C)

and | wanted to share with you a recent feature update that we’ve added to LocateX:

(b)(7)(E)

Please don’t hesitate to reach out should you have any questions.

Take care,

(b)(6)

11921 Freedom Drive

Suite 1050

Reston, VA 20190

Office:i___

{b)}{86)

Mobile:é

(b)(6)

Fax:i

(b){(6)

s babelstrest.com

Washington D.C. | London | Canberra | San Francisco

The informabion transmitted, including any attachments, s intended only for the person or entity to which it is addressed and may conlain business
proprietary material, Any review, relransmission, dissemination or other use of, or faking of any action in refiance upon, this information by persons or
enlities other than the infended reciplent is prohibited, and all liability arising therefrom is disclaimed. If you received this in ervor, please contact the

sernder and defete the material from any computer. This information may corne from Babel Street or one of its subsidiaries.

epic.org
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Message

From: (b}(6) E@babelstreet.com]
Sent: 8/26/2019 7:08:09 PM
To:

: (b)(6)
Subject: LXP Users

| (b)(6), (B)T)(C) |

T R .

(b)(6), (b)(7)(C), (b)(7)(E) | (b)(6), (b)(7)(C)

(b)(6)

11921 Freedom Drive

Suite 1050

Reston, VA 20190

Offices . {b)(6)
Mobile: {b)(6)
Faxi (b)(6)

www babelstreel com
Washington D.C. | London | Canberra | San Francisco

The information transrifted, including any altachments, is intended only for the person or entity to which it is addressed and may contain busingss
proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action jn reflance ypon, this information by persons or
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entitfes other than the intended recipient is prohibited, and all liabifity arising therefrom is disclaimed, IF you received this in error, please contact the
sender and delete the material trom any computer. This information may come from Babel Street or one of jis subsidiaries.
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Message

Fom: (b)(6), (b)(7)(C)

Sent: 10/25/2019 2:29:43 PM

To: (b)(6) i@babelstreet.com]

cc: T U6, ‘@babelstreet.com (b)(6), (b)(7}(C)
4 (b}(6), (b}(7)(C)

Subject: Locate X: '(b)(7)(E)

Good morning (b)(G)

(7)(E)

Respectfully,

(b)(8), (b}7)(C)

Supervisory Border Patrol Agent - Intelligence
Tucson Sector Intelligence Unit

i (b)T)E)
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Message

From: (b)(ﬁ) @babelstreet.com]

Sent: 10/1/2019.8:43:30 PM

(b)(6), (b)(7)(C)
Subject: Fwd:i {b){7){E)

Sorry to interrupt but ...

(b)(6)

11921 Freedom Drive

Suite 1050

Reston, VA 20190

Office! (b)(6)

Mobile: (b)(8)

Fax|  (b)(6)

WWW. BaREISTTeet.com

Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended
recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please
contact the sender and delete the material from any computer. This information may come from Babel Street or
one of its subsidiaries.

From (b)(6)
Sent: Tuesday, Oclober 1, 4:39 PM
Subject: Re: ! {bY{7)E)
To! (b)(6) :

Cei (b)(8), (b)(7)(C) |

(b)(6)

by this group before sending. Will CC (b)(6), (b}7)(C) iwhen | send the draft.

Just spoke ¢ (b)(6) 'm going to craft an.e-mail to the PAIG team asking for their intervention. I'll run a draft

Cleary, “the system is down and I'm out Thurs/Friday” is not a reasonable answer.

(b)(6)

Babel Sireet

Mobile! (b)(6)

www.babelsireet.com

Washington D.C. | London | Canberra | San Francisco
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The information transmitted, including any aftachments, is intended only for the person or entity to which it is
addressed and may contain business proprietary material. Any review, refransmission, dissemination or other
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended
recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please
contact the sender and delete the material from any computer. This information may come from Babel Street or
one of its subsidiaries.

From: (b)(6) E@babelstreet.com>
Date: Tuesday, October 1, 2019 at 4:32 PM
To: (b)(6) Dbabelstreet.com>

Subject: Fwd: 70B04C19F00000798 // EULA

(b)(6)

A R TR T AT Y T T S R AT Yy

11921 Freedom Drive

Suite 1050

Reston, VA 20190

Office: {bi{6)

Mobile!  {b}(6)

Fax  (b)6) I~

www.babelsireel.com

Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is
addressed and may contain business proprietary material. Any review, refransmission, dissemination or other
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended
recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please
contact the sender and delete the material from any computer. This information may come from Babel Street or
one of its subsidiaries.

Fromi (b)(6)
Selnt: Tuesday, October 1, 2019 4:28:35 PM
To (b)(6) @babelstreet.com>

Subject: FW: 70B04C19F00000798 // EULA

Sorry (b)6): 've been out most of the day today. | did follow up with the CO though. See below.

(b)(6)

(b)(6)
From| (b)(6), (bX(7)(C) @cbp.dhs.gov>
Sent: Tuesday, October 1, 2019 4:27 PM :
To: | {b)(6) b (b)(6), (b}(7)XC) @cbp.dhs.gov>

Subject: Re: 70B04C19F00000798 // EULA

Helloé (b)(6)

epic.org EPIC-21-12-03-CBP-FOIA-20240125-5th-Interim-Production 002739
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This will more than likely get done next week. The system is down today and tomorrow and | am out of the

office Thursday & Friday.

_.Best Reqards,

(b)(6), (b}(7)(C)

(b)), (b)(7)(C) i@cbp.dhs.gov

LS, Custorns and
Porder Protechion

epic.org
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Message

From: : [310] @babelstreet.com]
Sent: 3/12/2019 8:55:53 PM
To:

(b)(6), (b)(7)(C)

Subject:

(b)(6), (b)(7)(C)

| forgot to mention one thing.

One of the questionsiu..«; had for me last week was the time it takes to run the query.

(b)(7)(E)

Let me know if | owe you any other information about the data we sent last week.

Take care,

(b)(6)

11921 Freedom Drive
Suite 1050

Reston, VA 20190
Officei (b){6)
Mobile: | {b)(6)

Fax! (b)(6) e
www habelstreel com
Washington D.C. | London | Canberra | San Francisco

The information transrifted, including any altachments, is intended only for the person or entity to which it is addressed and may contain busingss
proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action in reliance upon, this information by persons or
entitfes other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed, IF you received this in error, please contact the
sender and delete the material trom any compulter. This information may come from Babel Street or one of jis subsidiaries.

From! .. {b)(6), (bHTH(C) @cbp.dhs.gov>

Sent: Tuesday, March 12, 2019 12:14 PM

To! {b}(6}, (b)(7)(C) @cbp.dhs.gov>
Cc:i {b){6) Dbabelstreet.com>

Subject: RE: ! b)7)E) Meeting

e

Wiy

(b)(6), (b)(7)(C)

NTC/CNDYPublically Available Information Group
U.8. Custorms & Border Protection
Work cell (bY7)NE)
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From:; (b)(8), (b)7)(C) Bchp.dhs.gov>

Sent: Tuesday, March 12, 2019 12:00 PM
To: {b)(6), (b)}(7)(C) ehp.dhs, 2v>} (b)(6) Bhabelstreet.com>

{b)(8), (BYTHC) can you snag a room and get appropriate visitor clearance?

(b)(6), (b)(7)(C) |

NTC-CND Publicly Avallable Information Group {(PAIG)
LLS. Customs & Border Protection

BE o
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Message

From: {b)(6) i@babelstreet.com]

Sent: 3/13/2019 8:46:13 PM

b)(6), (b)(7)(C
Subject: RE: (b)7)(E)Meeting

Got it, here’s the call info:

Halio,

(b)(6) invites you 1o join this Webex meeling.

Thursday, March 14, 2018
T30 am | Eastern Davligh! Time (New York, GMT-04:00) | & hrs

(b)(7)(E)

Whaen iU's time, i

Join by phonse

(P)(T)(E)

epic.org EPIC-21-12-03-CBP-FOIA-20240125-5th-Interim-Production
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(b)(6)

11921 Freedom Drive

Suite 1050

Reston, VA 201390

Office {h)(6)
Mobile. ... (bM6) T
Fd_ (D)(6) I

Wy babelstreel com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, Is infended only for the person or entity to which It is addressed and may contain business
proprietary materal, Any review, refransmission, dissemination or other use of, or taking of any actfon in refiance upon, this information by persons or
enlities other than the intended reciplent is prohibited, and &l liability arfsing therefrom s disclaimed. If you received this in error, please conlact the

sender and defete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

From (b)(6), (b}(7}(C) @chp.dhs.gov>
Sent: Wednesday, March 13, 2019 4:23 PM

To! (b}({6) Dbabelstreet.com> (b)(G), (b)(?)(C)

Subject: RE:i(by7)E)Meeting

| .

Mo, set up a webex/call and we will piggy back.

(b)(6), (b)(7)(C)

NTC-CND Publicly Avallable information Group {(PAIG)
U.5. Customs & Border Protaction

(bY7HE) ]

From:? (b)(ﬁ) E@&xa%}eigtreet,mm]
Sent: Wednesdav..March 13..2019.4:19 PM

To (b)(6), (b)(7)(C) reedhszovt (B)(6), (b)(7)(C)

{b}(6), (b}(7)(C) Siebo.dhs.sov>

Subject: RE:(b)(7)(E) Meeting

We're looking forward to tomorrows discussion.

@cbp.dhs.gov>

If we’re able to setup a conference call, a couple of our senior technical folks would like to join the conversation.

Thank you,

epic.org EPIC-21-12-03-CBP-FOIA-20240125-5th-Interim-Production
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(b)(6)

11921 Freedom Drive

Suite 1050

Reston, VA 20190

officel ... (b)(6) a

Mohilei..... (bMB).._...

Faxi (b)(6)

woww babelstrael com

Washington D.C. | London | Canberra | San Francisco

The information fransmitted, including any attachments, is infended only for the person or entity to which & is addressed and may contain business
proprietary materfal, Any review, retransmission, dissemination or other use of, or taking of any action in refiance upon, this information by persons or
entities other than the intended recipient is prohibited), and alf liability arising therefrom is disclaimed, IF you received this in error, please coniact the
seyider and defete the material from any computer. This information may come from Babel Sireet or one of its subsidiaries.

From; (b)(6) Ehabelstreet com>
Sent: Tuesday, March 12, 2019 2:01 PM

To: {b}(6), (bUTHC) Biok L(f%’!ﬁ,ﬁ{}\i% (b)(G), (b)(7)(C)

(b}(8), (B)(T)C) Webp.dhs.eovs

Hello Gents,

Here's the list of the local folks that are set to join the meeting:

(b)(6)

We have a couple of remote folks and we wanted to see if they can call in:

(b)(6)

Thank you,

(b)(6)

11921 Freedom Drive

Suite 1050

Reston, VA 20190

Office:!_ (b)(6) i
Mobile:; (b)(6)
Fax{ (b))

www babelstreel com
Washington D.C. | London | Canberra | San Francisco

The information transmifted, including any altachments, is intended only for the person or entity to which it is addressed and may conlain business
proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action jn reflance ypon, this information by persons or
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entitfes other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed, IF you received this in error, please contact the
sender and delete the material trom any computer. This information may come from Babel Street or one of jis subsidiaries.

Fron‘]i (b)(6), (bY7)C) bcb s dhs.goy>

Sent: Tuesday, March 12, 2019 12:14 PM

To (b)(6), (b)(7)(C) Dby, dhs.gov>
Cc:i (b)(6) i@ babelstreet com>

Absolutely. Vil take care of the room now. Gm:ﬂj(b)(e) gets us a fist, 'l set up the visitor requests.

Vir
(b)(6), (b)(7)(C)

NTC/CND/Publically Available Information Group
U.S. Customs & Border Protection
Work celll(b)(6), (B)(7)(C)

From: {b}(6), (b)(7)(C) Eebp.dhs gov>
Sent: Tuesday, March 12, 2019 12:00 PM ‘ _
To! (b)(8), (b)(7)(C) h@chndhs oyt (b)(6) @habelstrest.com>

Subject: ATS-G Meeting

{b)}(6) iwho is coming with you from Babel?

{b)(6}, (bYTHC) | Can you snag a room and get appropriate visitor clearance?

(b)(6), (b)(7)(C)

NTC-CND Publicly Avallable Information Group {(PAIG)
L8 Customs & Border Protection

L (B)YI)E) g
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Message

From: (b)(s)y (b)(7)(C)
'T'z?t: _; 02T, ?iol)(iih;l i@babelstreet.com]
| (b)(6), (b)(7)(C)

Hope all is well up therelll

~ (b)(7)(E)

(b)(7XE) . know where they went next would be great.

Let me know if you have any questions.

. Thanks for the help,

(b)(6), (b)(7)(C)
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Message

From: (b)(G) E@babelstreet.com]
Sent: 7/22/2019 7:01:22 PM

T (b)(6), (B)(T)(C)
Subject: Re: Latest file

Got it

(b)(6)

11921 Freedom Drive

Suite 1050

Reston, VA 20190

Office] w7
mohile:....{D)B) __ |

Faxt.o...,..{2)(6) "

www babelstreel com

Washington D.C. | London | Canberra | San Francisco

From:; (b)(8), (b}{(7)(C) @cbp.dhs.gov>
Sent: Monday, July 22, 2019 2:53 PM
Tol (b)(6) i@babelstreet.com>

Subject: Latest file

(b)(6), (b)(7)(C)

NTC-CND Publicly Available information Group {(PAIG)
1.8, Customs & Border Protection

L__(b)Y7)NE) )

epic.org EPIC-21-12-03-CBP-FOIA-20240125-5th-Interim-Production

002748

CBP-2022-020605-002479



Message

Sent: 3/21/2019 4:58:51 PM
To: (b){6) i@babelstreet.com]
Subject: New Requirement for LocateX?

(b)(T)E)

(b)(7)(E)

(b)(7)(E)

(b)(6), (b)(7)(C)

NTC-CND Publicly Avallable Information Group {(PAIG)
LLS. Customs & Border Protection

(b)(7)(E) i{C)

epic.org EPIC-21-12-03-CBP-FOIA-20240125-5th-Interim-Production 002749

CBP-2022-020605-002480



Message

From: (b)(G) E@babelstreet.com]
Sent: 3/29/2019 1:42:48 PM

o (b)(6), (b)(7)(C)
Subject: Re: Babel Street - LocateX mod

Outstanding, , time to sling some rocks!

(b)(6)

11921 Freedom Drive

Suite 1050

Reston, VA 20190

Office (b)(6)

Mobile (b)(6}

Faxi (b}(6)

www babelstreel com

Washington D.C. | London | Canberra | San Francisco

From: (b)(6), (b)(7)(C) @cbp.dhs.gov>
Sent: Friday, March 29, 2019 9:21 AM
To! (b)(6)

Subject: FW: Babel Street - LocateX mod

Wipppeee

(b)(6), (b)(7)(C)

NTC-CND Publicly Available information Group {(PAIG)
LS. Customs & Border Protection

(bYT)E)___{c)

From (b)(6), (b)}(7)(C)
Sent: Friday, March 29, 2019 8:24 AM

To:!_ {b)(6)}, (b)(7)(C) E@CBP.DHS.GO\_/>‘£ {b)(6). (B)T)(C) DCBP.DHS.GOV>
Ceil (b)(6), (b}{7}C) ®cbp.dhs.gov> (b)(6), (b}7)}(C) ‘@cbp.dhs.gov>;
(b)(6), (b)(7)(C) @CBP.DHS.GOV>

Subject: Babel Street - LocateX mod

Good Morning,

Please be advised the modification to add an (b)(7)(E) n has been
completed.

Thank you,

(b)(6), (b)(7)(C)

12825 Worldgate Dr. #8010B

epic.org EPIC-21-12-03-CBP-FOIA-20240125-5th-Interim-Production 002750
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Herndon, VA 20170

(b)(6), (BYT)(C) |

NETEE-The-Gongactrg Graceristhesoreirdividual who is authorized to make changes to the contract. The contents
of this e-mail are not intended to change the existing scope of the contract. If the contractor considers any part of this
communication to constitute a change in scope, the Contractor shall notify the Contracting Officer in accordance with

FAR Clause 52.243-7, Notifications of Changes.

i
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Message

From: (b)(G) E@babelstreet.com]
Sent: 4/3/2019 4:20:22 PM
To:

(b)(6), (b)(7)(C)

Subject: RE:; (b}7XE)

QOutstanding, thanks for sharing.

(b)(6), (b)(7)(C)

11921 Freedom Drive
Suite 1050

Reston, VA 20190
Office,......_{bY7HE)
Mobile ___(b)(6)
Fax{ _ (b)6)
www habelstrest.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any altachments, s intended only for the person or entity fo which it is addressed and may conlain business
proprietary material, Any review, retransmission, dissemination or other use of, or taking of any action in reflance upon, this information by persons or
entities other than the intended recivient is prohibited, and all liability arising therefrom is disclaimed, IF you received this in error, please contact the
sender and delete the material from any computer. This informaltion may come from Rabel Street or one of Jis subsidiaries.

From: (b)(8), (bX7)C) i{@cbp.dhs.gov>
Sent: Wednesday, April 03, 2019 12:06 PM

To: (b)(8) @babelstreet.com>

Subject: FW1 {b)(7)E) 5
Thank Youﬁi {bY{7HE) | Winning!

(b)(6), (b)(7)(C)

NTC-CND Publicly Avallable Information Group {PAIG)
.5, Customs & Border Protection

L (B)TE) o

From: (b)(6), (bX7THC)

Sent: Wednesday, April 3, 2019 12:03 PM

To (b)(6), (b)(7)(C) A ECBP DHS GOV>
_Cci (b)(6), (bY7XC) LR CBP DHS GOV>; (b)(6), (b}7}(C) nBcobp.dhs.gov>;
(b)(6), (b}(7)(C) @ chn dhs goy>

Subject; (b)}7)E)

Matt,

epic.org EPIC-21-12-03-CBP-FOIA-20240125-5th-Interim-Production 002752
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(b)(7)(E)

epic.org
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(b)(7)(E)

o

epic.org
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(b)(7)(E)

(b)(6), (b)(7)(C)

NTC-CND Publicly Available information Group {PAIG)
LS. Customs & Border Protection

(b)(7)(E)_i®

epic.org EPIC-21-12-03-CBP-FOIA-20240125-5th-Interim-Production 002755
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Message

From: : (b)(6) E@babelstreet.com]

Sent: 6/5/2019 12:28:40 PM

To:

(b)(6), (b)(7)(C)
Subject: (bY7XE)

Hii (b)(6), (b)(7)(C)

Thanks for reaching out.

can (b)(7XE) No promises but give me a few days to figure it out.

I'm also going to check with them to see if we can add this as a feature in the future.

Take care,

(b)(6)

11921 Freedom Drive
Suite 1050
Reston, VA 20190

Officei (b)(6)

Mobiled {b}(8)
Fax; (b)(6)
wowew babelstrest.com

Washington D.C. | London | Canberra | San Francisco

From: (b)(6), (b)(7)(C) {@cbp.dhs.gov>

Sent: Monday, June 3, 2019 11:25 AM

Ta (b)(8)

(b)(6), (BYT)(C)

Subject:; (b)(f)(E)

(b)(6)

(b)(7)(E)

epic.org
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(b)(7)(E)

epic.org
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Message

From: (b)(6) @babelstreet.com]
Sent: A0/7/2019 2:24:40 PM
To:

(b)(6), (b)(7)(C)

Subject: Babel September Stats

Welcome back (b)(ﬁ), (b)(7)(C)

When you get caught up, please send me your current list.

Take care,

(b)(6)

11921 Freedom Drive

Suite 1050

Reston, VA 201390

Office:; . (h)(6) e

Mobile:} (b)(6)

Fax| (b)(6) L

s babeistreet com

Washington D.C. | London | Canberra | San Francisco

epic.org EPIC-21-12-03-CBP-FOIA-20240125-5th-Interim-Production
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Message

Sent: 10/21/2019 5:20:35 PM
To: i (b)(6) @babelstreet.com]
cC:
(b)(6), (b)(7)(C)
Subject: Situational Awareness in Babel

(b)(6)

When you get a chance can you chat withi (b)(7)E)

(b)(7)(E)

(b)(6), (b)(7)(C)

NTC-CND Publicly Available information Group {(PAIG)

1.5, Customs & Border Protection

(b)}(7)(E) itc)

epic.org

EPIC-21-12-03-CBP-FOIA-20240125-5th-Interim-Production
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Message

From: (b)(G) i@babelstree’c.com]
Sent: 6/25/2019 12:36:16 AM
To:

’ oy (D)(6), (b)(7)(C) o
cc: (BY(6) Lcomj (b)(6) icom;i  (b)(6) g@babelstreet.comi (b)(6)

(b)(6) Bbabelstreet.com];i {b}(6) @babelstreet.com]

Subject: FedCiv Opportunity discussion
Hi ()6

Great meeting you and your colleagues in person at last week’s Border Protection Foundation golf tournament. Alas,
Team Babel did not win, but we put in a good showing considering the fact that two of us are poor golfers at
best. Hopefully your foursome had fun.

Asi(b)(s)ié mentioned,é.—.—(—ﬁj@—)‘m% (b)(7)(E) is very enthusiastic about the collaboration she’s doing with

talking. You're familiar with our presence at CBP, but we also have growing presence in other partsof  (b)}(7T{(E)

All the best and look forward to talking.

(b)(6)

SVP — Federal Civil

Babel Street '

Mobile:! (b)(6)

wwnw. babelstreet.com

Washington D.C. | London | Canberra | San Francisco

The information transmitted, Including any attachments, is infended only for the person or entity fo which it is addressed and may contain business
proprietary materfal, Any review, retransmission, dissemination or other use of, or taking of any action in refiance uypon, this information by persons or
entitfes other than the intended recipient is prohibited, and all liabifity arising therefrom is disclaimed, IF you received this in error, please contact the
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

epic.org EPIC-21-12-03-CBP-FOIA-20240125-5th-Interim-Production 002760

CBP-2022-020605-002491



Message

From: {b}{6) i@babelstreet.com]
Sent: 8/19/2019 6:10:45 PM
To:
: (B)(6), BI7C)
cc: . (b)(6) @babelstreet.com
Subject: “Re: Source of Public Record Search result
Hello! (b)(6)

Thank you for reaching out. In a moment, I'll give you a call to discuss your question and possible additional avenues to
explore.

Respectfully,

(b)(6)

Customer Experience
Main
Direc (b)(G)
www.babelstreel.com

Washington D.C. | London | Canberra

and may contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of
any action in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all
liability arising therefrom is disclaimed. If you received this in error, please contact the sender and delete the material from
any computer. | ; Fererey

7

On Mon..19.Aug.at 12:36 PM! (b)(6) bassociates.cbp.dhs.gov> wrote:
User: (BX7XE) :cCBP
Browser: Chrome - Version: 76.0

Preferred Contact Method - Email: {b)(6} @associates.cbp.dhs.gov

Other Contact - Phone| (b)(6) i

(b)(7)(E)

epic.org EPIC-21-12-03-CBP-FOIA-20240125-5th-Interim-Production 002761
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Message

From: (b)(G) i/@babelstreet.com]
Sent: 3/21/2019 1:15:33 AM

To:

Subject: Reg (b)(7)(E) E

Sounds good, I'll send the WebEX in the morning.

(b)(6)

11921 Freedom Drive
Suite 1050

Reston, VA 20180

Office:! ITRYT !
vobile: __(b)(6).
Fax:! (b)(6) e
WA, abaisiraat, com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended
recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please
contact the sender and delete the material from any computer. This information may come from Babel Street or
one of its subsidiaries.

From (b)(6), (b)(7)(C) @cbp.dhs.gov>
Sent: Wednesdav. March.20..20199:11:21 PM

To; (b)(6), (b)(7)(C)
Cc: (b)(6) | (b)(6), (b)(7)(C) |

Subject: Re:é (bY(7XE)

Sweet! Someone set up a conference call?

Sent from my iPhone

On Mar 20, 2019, at 9:08 PMi (b)(6), (b)(7HC) s@chip.dhs.govs wrote:

Cool with me. Lets break it

(b)(6), (b)(7)(C)

NTC-CND Publicly Avallable information Group {(PAIG)

epic.org EPIC-21-12-03-CBP-FOIA-20240125-5th-Interim-Production 002762
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LS. Customs & Border Protection

__(B)TNE) i)

Fromi___ (b)(6), (B}(7}C)
Sent: Wednesday, March 20, 2019 9:06 PM

To! B)i6) @habelstreetcomsl (B)(6), (BYTHC)
e {b)(6), (b)}(7}C) Bebp.dhs gov> {b)(6), (b)}(7)(C) rebpadhs.gows
Subject: RE:| (b)(7)(E)

Would 1000 be alright with everyone?

Vir

(b)(6), (b)(7)(C)

NTC/OND/Publically Available Information Group
LS. Customs & Border Protection

Work cell (bY{7)E)

Fromi (b}(6) i@ habelsirest com]
Serlt: Wednesday, March 20, 2019 4:34 PM . ‘
To! (b})(6), (b)(7)C) 1) dhsgov>s  (P)(6), (bX7XC)

L (b)(6), (B)(7NC) Brebp.dhszovs  (BY6), (BUTUC)  nebp.dhs.sovs
Subject: RE (b)(7)(E)

Hello All,

Here's an updated sample set against1i (bY7)E) i

(b)(7)(E)

I would like to chat with you all tomorrow to go over these so we can prepare for our discussion with

tee.mmeon Friday. Anytime works for me except after 2:30.

Lmnmnmsmam s, =

Take care,

(b)(6)

11921 Freedom Drive

Suite 1050
Reston, VA 20190
Office, {b)(6) i

Wy babelstreel com
Washington D.C. | London | Canberra | San Francisco

The information fransmitted, including any attachments, is intended ondy for the person or entity to which it Is addressed and may
contain business proprietary material, Any review, refransmission, dissemination or other use of, or taking of any action in reflance
wpon, this information by persons or entities other than the intended recipient is profiibited, and aff liability arising therefrom is
disclaimed. If you recefved this in error, please contact the sender and delete the material from any computer. This information may
come from Babel Street or one of its subsidiaries.
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Message

From: (b)(6), (b)(7)(C)
Sent: 5/27/2019 12:32: 59 PM
To: i {b}(6) y@babelstreet com]

ce (b)(6), (b)(7)(C)

Subject: Babel street program

BabelStreet would be beneficial, big time, to we who are targeting. And | feel it would improve our targeting.

co officet (b)(6), (b)(7)(C) |

Tactical Operations/Passenger Analytical Unit
U.S. Customs and Border Protection
Washinaton Dulles. Intemattona! Airport
officg_ (b)(6), (b}(7)(C) |

Cell: | (b)(8), (b}(7)(C)

From; (b)(6), (b)}(7)(C)

Sent: Thursday, May 23, 2019 10:38 AM
To; (b)(6) |
Subject: Setup to research at IAD

Morning sir,

I'm reaching out to see if you could send me some more instructions in how to build a search on Babel Street

with:

(b)(7)(E)

and other attributes that | would like to add to search Babel street. Thank you

CBP Officerl  (b)(6), (b)(7)(C)

Tactical Operations/Passenger Analytical Unit
U.S. Customs and Border Protection
Washington Duliles Internatlonal Airport
Office: (b)(8), (b)(?)(C)

Cell{__(b)(6), (BYT)C) .
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Message

From:
Sent:
To:

CC:

Subject:

(b)(6) i@babelstreet.com]

1/18/2019.5:57:14 PM

(b)(6), (b)(7)(C)

RE: Babel Street Locate X

" (b)(6), (b)(7)(C)

I started by running the ADIDs provided but there was no available data:

I took the phone numbers instead and ran those through PRS/TU and found some relevant information
(Attached)

I then took the most recent address and ran that through LX and here is what I found:

epic.org

(b)(7)(E)

EPIC-21-12-03-CBP-FOIA-20240125-5th-Interim-Production
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(b)(7)(E)

(b)(7)(E)
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Message

From: (b)(7)(E) :@babelstreet.com]
Sent: 1/18/2019 3:51:58 PM

To:

Subject: RE: Babel Street Locl:'ﬂte X

sure thing; (b)(6), (b)(7)(C)

Let me run those searches and see what I can dig up.

I'll get back to you shortly.

(b)(6)

Director, Border Programs

(b)(6)

(b)(6)

o (B)(6)

Fax: (703) 544-7807

www.babelstreet.com <http://www.babelstreet.com/>

Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which
it is addressed and may contain business proprietary material. Any review, retransmission, dissemination
or other use of, or taking of any action in reliance upon, this information by persons or entities other than
the intended recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in
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error, please contact the sender and delete the material from any computer. This information may come
from Babel Stre
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(0)(6), (B)(7)(C), (P)7)E)
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(b)(6), (b)(7)(C), (b)(7)(E)
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Message

From: : {b)(e) @babelstreet.com]
Sent: 5/20/2019 7:19:02 PM
cC:

(b)(6), (b)(7)(C)

Subject: LocateX Features

Hello everyone,
We wanted to share with our Locate X users a couple of new features that we've recently added.

First, we now have the ability to share LocateX searches with our colleagues. To share searches, simply click on the
three vertical dots below your saved search to expand the options menu. From there you can choose several options, to
include sharing that saved search with someone within your organization.

Second, we now also have the ability to “label” LocateX searches within the platform. Labeling works the same for
LocateX searches as it does for Filters. Labels gives users an easier way to organize searches based on a system of their
choosing. To create, edit or manage labels, please access the labels

page: hitps://app.babelstrest com/Userdccount/Labels aspx

Please go ahead and give those options a try and let us know if you have any questions, comments, or feedback.

Take care,

(b)(6)

11921 Freedom Drive
Suite 1050

Restonl, VA 20190
Office:} [baiB) i
Mobile (b)(G)

Faxi (b)(6)
www babelstreel com
Washington D.C. | London | Canberra | San Francisco

The information transrifted, including any altachments, is intended only for the person or entity to which it is addressed and may contain busingss
proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action jn reflance ypon, this information by persons or
entities other than the intended recivient is prohibited, and all liability arising therefrom is disclaimed, IF you received this in error, please contact the
sender and delete the material trom any computer. This information may come from Babel Street or one of jis subsidiaries.
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Message

Sent: 9/5/2019 7:17:20 PM .

L (b)(6), (b)(7)(C) — e
5 (b)(6) @babelstreet.com] A i

Subject: RE: Babel Street - Feedback

I make you guys look goosooooooooddddd with success stories.

You should see ‘E:he;m,(s;, mme Wishist they are working on for me ©

lmemmememmemd

Talking about needing things. Are we going to be adding 12P to Dark Web

From! (b)(6), (b)(7)(C) @cbp.dhs.gov>

Sent: Thursday, September 5, 2019 3:12 PM

To! (b)(6), (b}7)(C) @cbp.dhs.gov>! (b)(6)
5 (b)(8) Dbabelstreet.com>

Subject: RE: Babel Street - Feedback

(b)(6), (b)(7)(C)

NTC-CND Publicly Available information Group {(PAIG)

- M& Customs & Border Protection
 (b)(6), (b)}(7TXC) i}

Fromi (b)(6), (b)(7}(C)

Sent: Thursday, September 5, 2019 3:09 PM

To; (b)(6) S babslstrest com>

Ce| (b)(6), (BYT)C) ‘@ cbp.dhs.gov>

Subject: RE: Babel Street - Feedback

(b)(6)

(b)(7)(E)

(b)(6), (b)(7)(C)

From: (b)(6) i@ habelsirest com>
Sent: Thursday, September 5, 2019 2:54 PM

TOi: {b)(6}, (b(7}(C) ;@Cb s goys

Ce (b)(6), (bX7)C) Bebp.dha.gov>

Suibject: RE: Babel Street - Feedback

Hi.__(b)(8), (b)(7)(C)

(b)(7)(E)
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(b)(7)(E)

Take care,

(b)(6)

11921 Freedom Drive
Suite 1050

Reston, VA 20190 .
Office: {b){(6} i
Mobil¢ (b)(6)
Fax; (b)(6)

woww babelstrael com

Washington D.C. | London | Canberra | San Francisco

The information fransmitted, including any attachments, is infended only for the person or entity to which & is addressed and may contain business
proprietary materal, Any review, refransmission, dissemination or other use of, or taking of any action in refiance upon, this information by persons or
enlities other than the intended reciplent is prohibited, and &l liability arfsing therefrom s disclaimed. If you received this in error, please conlact the

seyider and defete the material from any computer, This information may come from Babel Sireet or one of its subsidiaries.

Fromg {b)}{B), (b)}{T)C) i’ﬁ?szbg,ﬁhs,gaw
Sent: Thursday, September 05, 2019 10:45 AM

To (b)(6) Bhabelstreel.com>

Cc:13 (b)(6), (b)(7)(C) @ chin.dhs gov>

Subject: RE: Babel Street - Feedback

(b)(6) |

(b)(7)(E)

(b)(6), (b)(7)(C)

From; (b)(6) i‘g@babeéstreet.mm>
Sent: Monday, August 26, 2019 1:57 PM

To! , (b)(8), (b)TH(C) Eehn.dhs.govs>

Ce {b}(6), (b)(7)(C) Bobn.dhe.goy>

Subject: Babel Street - Feedback

H_(b)(6), (b)}(7)(C)__

| wanted to thank you again for the feedback and our discussion during our work session.

(b)(7)(E)
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We also discussed for me to come spend some time with you and the team at Harper’s Ferry so if that’s still on, please
let me know what kind of timeframe are we considering for that.

Please let me know if I've missed anything from the open items we covered and don’t hesitate to reach out should you
have any other questions.

You take care,

(b)(6)

11921 Freedom Drive

Suite 1050

Reston, VA 20190

Officef {b){6)

Mobile: (bye) .

Fax. (b)(6) L

s babeistrest com

Washington D.C. | London | Canberra | San Francisco

The informabion transmitted, including any attachments, s intended only for the person or entity to which it is addressed and may conlain business
proprietary material, Any review, refransmission, dissemination or other use of, or faking of any action in refiance upon, this information by persons or
entities other than the intended reciplent is prohibited, and all liability arising therefrom js disclaimed. If you received this in error, please contact the
sernder and defete the material from any computer. This information may corne from Babel Street or one of its subsidiaries.
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Message

Sent: ; 9/6/20019.5:22:18 PM

To: (b)(ﬁ) @babelstreet com]
Subject: RE: Babel Street - Feedback

Attachments:! (b)(7)(E)

(b)(6)

(b)(7)(E)

(b)(6), (b)(7)(C)

Looping in Avenger (b)(s)s (b)(7)(C)

From‘E (b)(6) E@babelstreet.com>
Sent: Thursday. September.5. 2019.2:20PM. ... :
T (b)(6), (bY(7)(C) @cbp.dhs.gov>| (b)(6), (b)(7)(C)

i ___(b)6), (bY7NC) ___i@cbp.dhs.gov>
Subject: RE: Babel Street - Feedback

(b)(7)(E)

(b)(6), (b)(7)(C)

(b)(6)

11921 Freedom Drive

Suite 1050

Reston, VA 20190

Office} (b){6)

Mobile] G

Fax! (b)) i

www habelstrest com

Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any altachments, s intended only for the person or entity fo which it is addressed and may conlain business
proprietary material, Any review, retransmission, dissemination or other use of, or faking of any action in reflance upon, this information by persons or
entities other than the intended recivient is prohibited, and all liability arising therefrom is disclaimed, IF you received this in error, please contact the
sender and delete the material trom any computer. This information may come from Babel Street or one of jis subsidiaries.
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Message

(b)(6), (B)(7)(C)

Sent: 9/20/2018 4:28:28 PM
b)(6), (b)(7)(C
(b)(6) @babelstreet.com]
Subject: RE: Chat
Your welcome o0 goking forward to getting Babel Stree oITNE The main challenge will be privacy but since we

already have outside/commaercial sources such as Lexis Nexis | don't think it would be insurmountable.

(b)(6), (b)(7)(C)

From (b)(6), (b)(7)(C)

Sent: Thursday, September 20, 2018 12:19 PM

Toi {b){(6), (b)(7)(C)
5 (b)(6) @babelstreet.com>

Subject: Chat
Gents,

Very Much appreciate you taking the time to discuss and brainstorm yesterday.

(b)(6), (b)(7)(C) |
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Message

Fom (b)(6), (b)(7)(C)

Sent: ‘ 12/4/2017 6:17:40 PM _

To: : (b)(6) @babelstreet.com]
Subject: FW: Babel Street

fysa

(b)(6), (b)(7)(C)

Law Enforcement Specialist/Subject Matter Expert
NTC-CND Publically Avallable Information Group {PAIG)
L.5. Customs & Border Protection

L _(b)(6), (B)7NC)__ic)

Fro (b)(8), (b)(7)(C)
Serl1t: Monday, December 4, 2017 12:02 PM

To; (b)(6), (b)(7)(C) {@cbp.dhs.gov>

cc (b)(6), (b)(7)(C) @ice.dhs.gov>
Subject: RE: Babel Street

It is possible to batch load phone numbers?

Thank you.

(b)(6), (b)(7)(C)

Los Angeles Field Office
Customs and Border Protection

— Tue - Thu
(b)(8), (b){7)(C) + Mon & Fri
- Cell
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Message

From: (b)(6), (b)(7)(C)

Sent: 11/2/2017 7:25:22 PM
! [T Y- T Vv A Va3

To: __(b)(6), (b)(7)(C)

i {b}(6) Dbabelstreet.com]

Subject: RE: San Ysidro

fantastic

(b)(6), (b)(7)(C)

Business Intelligence Solution Services (BISS)
Supporting CBR/OIT/TASPR/NTC

LS. Customs & Border Protection

ManTech International Corporation

cell: | (b)(6), (b)(7)(C) |

From: IVAHNENKO, MICHAEL A
Sent: Thursdav. Naovember 02,2017 3:24 PM

Subject: San Ysidro

So a few things...

(b)(6)

To (b)(G) :chp.dhs.gov>; Mohamad El-Hamalawy <melhamalawy@babelstreet.com>

#1 This was interesting as the Pic below is Geotagged for Last 7 days (w/ folks in line) at San Ysidro.

(b)(7)(E)

#2

| just spent the last 90+ minutes providing an overview and demo for our new San Ysidro POC! (b)(6), (b}(7)(C) . He will

be finalizing the schedule hopefully by COB and once complete | will send that out.

For the demo | started with geosearch at the port and it took off from there (b)(8) , | have a question related to the date
provided (today) vs. Date Taken {April 3)i - . ,,(b)m(h) S , S ime
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Oreganofiow. Might as well just come out and say weed hound. Anyway, we ran his stuff in PRS/TLO and found a
goldmine. Information provided was accurate and used to search our holdings. Overall he was impressed and can see
the value it can add for the different groups.
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(b)(7)(E)
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(b)(7)(E)

(b)(6), (b)(7)(C)

Contractor

Law Enforcement Specialist/Subject Matter Expert
NTC-CND Publically Available Information Group {PAIG)
LLE. Customs & Border Protection

i (b)(6), (bY7)C)

i
b

epic.org

i)
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Message

Fom (b)(6), (b)(7)(C)

Sent: 12/5/2017 5:38:13 PM _

To: {b)(6) i@babelstreet.com]
Subject: RE:

104

(b)(6), (b)(7)(C)

Law Enforcement Specialist/Subject Matter Expert
NTC-CND Publically Avallable Information Group {PAIG)
_US, Customs & Border Protection
 (b)(8), (b)(T)(C) i}

From;i (b)(6) :‘fz)babelstreet.com]
Sent; Tuesday, December 5, 2017 11:34 AM _

To: (b)(6), (b)(7)C) \@cbp.dhs.gov>
Subject: RE:

Let’s chat for more context.

(b)(6)

11921 Freedom Drive
Suite 1050
Reston, VA 20190

wobne. (D)(6)
Fax (b)(6) E

woww.babelstreel com
Washington D.C. | London | Canberra | San Francisco

The information transrifted, including any altachments, is intended only for the person or entity to which it is addressed and may contain busingss
proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action jn reliance upon, this information by persons or
entitfes other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed, IF you received this in error, please contact the

sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

From| (b)(8), (b)(7)(C) @chp.dhs.gov]
Sent: Tuesday, December 05, 2017 11:02 AM

Toi {b)(6) @ babelstrest com>

Subject:

Thoughts???7?

(b)(6), (b)(7)(C)

Law Enforcement Specialist/Subject Matter Expert
NTC-CND Publically Available Information Group {PAIG)
LLS. Customs & Border Protaction
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(b)(6), (b)(7)(C) Ec}

From; (b)(8), (bX7)C)
Sent: Friday, December 1, 2017 4:41 PM
To {b)}(8)}, (bYTHC) Db, dhs.sov>

Subject RE: Intel Guy from AJO, AZ

(b)(7)(E)
(b)(7)(E)

From (b)(6), (b)(7)(C)
Sent: Friday, December 01, 2017 3:30 PM
Toi {b)(8), (L}T)(C) @ obp.dhs.gov>

Subject: RE: Intel Guy from AJO, AZ

Good question and only 1 way to find out. Send me some of the threads and we can tackle them. You can spoof
your GPS so not sure what's up.

Glad to hear you are having fun with the new toy.

From: (b)(6), (BYTNC)
Sent:_Eriday, December 01, ._20_._1._7_._5__ 26:54 PM

To (b)(8), (b)(7)(C)
Subject: RE: Intel Guy from AJO, AZ

(b)(6), (b)(7)(C)

So far Babel has been good to me. 1t has already helped me identify quite a few people that | couldn’t really get a bead
on.
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Cuick gquestion though, and sorry to bug yvou with this, but | did like we talked about and dropped a geo bubble over the
deseri {(b}(7}E) i There were a few tweets that came up out in the desert as well as YouTube
videos. Some seamed relatively legitimate, i.e. border tours, smuggling documentaries etc. however a handful, locked
out of place. | guess my question is do they misfire with the grids some times?

(b)(6), (b)(7)(C)

TCA/SIU/Ajo Intelligence .
i (b)(6), (bY7)(C) Desk | (b)(6), (bBYTHC) iobile
Emai (b)(6), (bX7}C) ?cm,dhs. oy
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Message

From: (b)(6), (b)(7)(C)

Sent: 8/9/2017 1:27:35 PM
To: : {b}(6) {@babelstreet.com]
Subject: RE: Babel at RGV Review

Isiit the pilot over?

(b)(6), (b)(7)(C)

Law Enforcement Specialist/Subject Matter Expert
NTC-CND Publically Avallable Information Group {PAIG)

E fw)
i (b}(8), (b)(THC)
S {Ch
Fromii (b)(6) @babelstreet.com]
Sent: Wednesday, August 9, 2017 7:11 AM _
To: (b)(6), (b)(7)(C) 7@CBP.DHS.GOV>
Cc (b)(6), (b{7THC) @cbp.dhs.gov>

Subject: Babel at RGV Review

Hello! (D)(6), (b)(7)(C) |

This i (b)(s) _gfrom Babel Street.

| wanted to say hello and check in on how you’re doing on the platform.

As we're coming to the end of the pilot, {8 and | would like to hear back from you and the team on what you found
useful, what you found to be challenging, any success stories, or any other feedback you might have for us. Additionally,
we had begun to think about how we can incorporate an open source research component to the SENTRI program,
considering the amount of data available in those use cases.

| understand thai (B}(6), (b)(7)(C) } also expressed some interest in the platform and | wanted to see if we can also bring

him in on this conversation.
Your feedback is very important to us and It would help us plan for how we can best support the team after the pilot.

Thank you and | look forward to hearing from you.

All the best,

(b)(6)

11921 Freedom Drive
Suite 1050
Reston, VA 20190
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Offics__ (bB)B) 1

MOb! _______ ( )()
Fax: | b 6

www babelstreel com

Washington D.C. | London | Canberra | San Francisco

The informabion transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may contain business
proprietary material, Any review, relransmission, dissemination or other use of, or faking of any action in reliance upon, this information by persons or
enlities other than the infended reciplent is prohibited, and all liability arising therefrom is disclaimed. If you received this in ervor, please contact the
sender and defete the material from any computer. This information may come from Babel Sireet or one of its subsidiaries.

epic.org EPIC-21-12-03-CBP-FOIA-20240125-5th-Interim-Production 002798

CBP-2022-020605-002529



Message

From (b)(6), (b)(7)(C)

Sent: ..8/15/2017 2:22:15 PM _

To: (b)(6), (bX7)}(C)
. (b)(6), (bY7HC) (0)t6) :
i (b}(6) __:@babelstreet.com]

cC:

Subject: RE: Babel at RGV Review ‘ i I J

Sir,

Very much appreciate the feedback. 1 would like to schedule a call to discuss in more detail.

Please let me know what day/time is most convenient.

Thanks
(b)(6), (b)(7)(C)
From:! (b)(6), (b)(7)(C)
Se|-'l" Tuesdayv l[\)lszlg)cf 15.2017.10:13:58 AM
o : (B)(8), (BI(CE)

(b)(8), (bY(7HC) |
Subject: RE: Babel at RGV Review

(b)(6)

During the pilot program we included Babel Street research on most of our targets of interest, which included some

(b)(7)E) k. Although there are no significant encounters to report, the program was very
hetpful in conducting our | {BJ(7HE] g
(bH7)E) | We did find that for our application the program’s fluldity could use some improvement. The

complex navigation made the application most useful in long term or ongoing monitoring versus immediate results. We
apologize for the delayed responss and thank you for vour patience and support. We enjoved working with you and we
are very grateful for allowing us the opportunity to experience Babel Street. Please feel free to contact us if we can he
of any further assistance.

Respectfully,

 (b)(6), (b)(7)(C) | scepo

Tactical Terrorism Response Team
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(o)
b6}, (bUTHC) i
(B)(6). (b)) |

Hebpadhs.pov
(b)(6), (bY7HC) &

Fromi (b)(6) /@babelstreet.com]
Sent: Wednesday, August 09, 2017 7:11 AM

To; (b)(8), (b)(T)C) @DCBP.DHS.GOV>

Cc:i {b){86}, (b)}{7}{C) E@cbp.dhs.gov>

Subject: Babel at RGV Review

Hellp  (b)(6), (B)(T}C) |

This is (b)(ﬁ) from Babel Street.

As we're coming to the end of the pilot__(__li)__(?jand | would like to hear back from you and the team on what you found
useful, what you found to be challenging, any success stories, or any other feedback you might have for us. Additionally,
we had begun to think about how we can incorporate an open source research component to the (b} (7HE)

considering the amount of data available in those use cases.

I understand thaf (b)}{6), (b)}{7){C) :also expressed some interest in the platform and | wanted to see if we can also bring
him in on this conversation.

Your feedback is very important to us and It would help us plan for how we can best support the team after the pilot.

Thank you and | look forward to hearing from you.

All the best,

(b)(6)

11921 Freedom Drive

Suite 1050
Reston, VA 20190
Office!, (h)(8) é

Mobileg (b)(s)!

Faxi ey )
www babelstreel com
Washington D.C. | London | Canberra | San Francisco

The informabion transmitted, including any attachments, s intended only for the person or entity to which it is addressed and may conlain business
proprietary material, Any review, refransmission, dissemination or other use of, or faking of any action in refiance upon, this information by persons or
entities other than the intended reciplent is prohibited, and all liability arising therefrom js disclaimed. If you received this in error, please contact the
sernder and defete the material from any computer. This informaltion may corne from Rabel Street or one of its subsidiaries.
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Message

From: (b}(6}, (b}(7YC), (bH7HE) i@babelstreet.com]

Sent: 11/17/2017 3:31:02 PM .

To: :
(b)(6), (b)(7)(C)

Subject: RE: LA/San Diego Review

Yummy!

(b)(6)

11921 Freedom Drive

Suite 1050

Reston, VA 20190

Officef, (b)(6)
vobitd _ (h)(6).

Fax (b)(6) S
www habelstrest com
Washington D.C. | London | Canberra | San Francisco

The information fransmitted, including any attachments, is intended only for the person or entity to which & is addressed and may contain business
proprietary materal, Any review, refransmission, dissemination or other use of, or taking of any actfon in reliance ypon, this information by persons or
enlities other than the intended reciplent is prohibited, and &l liability arfsing therefrom s disclaimed. If you received this in error, please conlact the

sender and defete the material from any computer. This information may come from Babef Street or one of its subsidiaries.

Fromg (b)(6), (b)(T)C) E@cbp.dhs.gov]
Sent: Friday, November 17,2017 10:24 AI\/I_
To: {b}(6) @babelstreet.com>

Subject: FW: LA/San Diego Review
For us to chomp on..

Asof11/16/2017

(b)(7)(E)

(b)(6), (b)(7)(C)

Law Enforcement Specialist/Subject Matter Expert
NTC-CND Publically Avallable Information Group {PAIG)
LS Sustoms. & Border Protection

(b)(8), (b}(7)(C) :{C}
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Message

From: (b}(6) :'@babelstreet.com]

Sent: _.9/25/2018 8:21:46 PM ,

To: i ;
(b)(6), (b)(7)(C)

Subject: FW: Babel Street End User Terms Confirmation '

FYSA

(b)(6)

11921 Freedom Drive

Suite 1050
Reston, VA 20190
Office:i. (b)(6)

Mobile; (b)(6)
Fxd (b)6) 1"
www. habelstrest.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any altachments, s intended only for the person or entity fo which it is addressed and may conlain business
proprietary material, Any review, retransmission, dissemination or other use of, or faking of any action in reflance upon, this information by persons or
entities other than the intended recivient is prohibited, and all liability arising therefrom is disclaimed, IF you received this in error, please contact the
sender and delete the material from any computer. This informaltion may come from Rabel Street or one of Jis subsidiaries.

From: (b)(6)

Sent: Tuesday, September 25, 2018 4:20 PM .
Toi . : (b)(6) ®babelstreet.com: (b}(6) Dbabelstreet.com>; | {b){(6)
._(b)(6) i@babelstreet.com>; (b)(6) @babelstreet.com>

Subject: Fwd: Babel Street End User Terms Confirmation

FYSA

Begin forwarded message:

From:i_______. {b)(6) s(@babelstreet.com>

Subject: Babel Street End User Terms Confirmation
Date: September 25, 2018 at 4:19:34 PM EDT

mr:  (b)(6)
Thank you,
(b)(6)
(b)(6)
General Counsel - Babel Street
Main: {b)(6}) i
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Mobile: (b)(6)
www.babelstreet.com
Washington D.C. / London / Canberra / San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is
addressed and may contain attorney client privileged information, attorney work product, or business proprietary
material. Any review, retransmission, dissemination or other use of, or taking of any action in reliance upon,

this information by persons or entities other than the intended recipient is prohibited, and all liability arising therefrom
is disclaimed. If you received this in error, please contact the sender and delete the material from any computer.
This information may come from Babel Street or one of its subsidiaries.
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