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Executive Summary 

ScreeningWorks Pro makes screening a seamless part of your Yardi Voyager 

intake workflow. Easy-to-read reports, reliable data, customizable criteria, and 

automated recommendations minimize risk and ensure compliance. Screening 

analytics create insight into applicant traffic and property performance, so you 

can make strategic decisions, consistently select and retain low-risk residents, and 

maintain HUD compliance. 
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1. Executive Summary 

ScreeningWorks Pro streamlines screening and recertification processes and facilitates fair housing 

decisions according to legal requirements. We currently screen for 4.5 million units at market-rate and 

subsidized properties. 

Our applicant screening team has been delivering comprehensive, expert service since 1989. We take the 

time to understand your needs, and our ongoing customer service and custom configurations ensure 

optimal results for you. 

Strategic Benefits 

• One system to learn and manage; screening is launched from your Yardi Voyager prospect 

workflow, and results are tracked seamlessly 

• Automated workflows reinforce business processes, ensure compliance, and give staff clear, 

consistent direction 

• Configurable decision criteria by property or portfolio ensure that applicants are always screened 

uniformly in line with your objectives 

• Fewer steps and greater ease of use with embedded, comprehensive screening 

• Tiered screening option facilitates cost savings and reduces applicant complaints, for example by 

performing a criminal search only for applicants meeting credit requirements 

ScreeningWorks Pro offers you comprehensive credit, rental payment history, criminal background, and 

landlord–tenant dispute checks that are built into Yardi Voyager. Built-in executive analytics create 

unprecedented visibility into the resident data collected in the screening process, allowing you to make 

smart, compliant intake decisions. 
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Proposed Screening Platform 

ScreeningWorks Pro is a proven online screening tool that helps you make HUD-

compliant rental decisions using comprehensive reports. Selecting the best 

residents for each property reduces risk from collections, evictions, and legal 

action. Using the most reliable data available, ScreeningWorks Pro eliminates 

guesswork and delivers automated recommendations that minimize risk. The 

system is configurable for all market-rate and subsidized property types. Our 

service organization is a wholly owned Yardi subsidiary with three decades of 

screening experience. 
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2. Proposed Screening Platform 

The end-to-end ScreeningWorks Pro process offers intake staff clear, consistent direction that supports 

your business rules. Automating screening workflows increases control and cost savings and enables staff 

to work more efficiently. Decision criteria are tailored for each property and program, so applicants are 

always screened uniformly and per your objectives. 

 

Key Features 

• Highly configurable rules allow you to automate consistent decisions (accept, conditionally 

accept, reject) and improve compliance 

• Tiered screening option enables cost and time savings (e.g., criminal screening only takes place 

after applicants pass the credit screening) 

• Experienced consultants help you fine-tune decision criteria to meet your goals 

• Comprehensive data sources include credit reports from the major bureaus as well as terrorist, 

drug trafficker, sex offender, and Social Security fraud screening 

• Advanced criminal screening uses the most accurate national, state, and county databases and 

frees site staff from deciphering and interpreting complex lists of criminal records 

• Landlord and tenant civil court records provide additional protection 

• Rental payment history records powered by RentBureau show month-by-month payment history 

and timely collections activity 

• Applicants can automatically screen themselves during the RentCafe leasing workflow, 

eliminating work for intake staff 

• Strategic analytics create executive insight into portfolio-wide traffic and screening activity to 

support smart business decisions 

• Optional biometric screening and international credit and income/employment verifications 

deliver comprehensive insight 

Credit Screening 

In combination with our highly configurable scoring engine, our credit reports from the major bureaus 

produce automated decisions to accept, conditionally accept, or reject applicants. 

Strategic Benefits 

• Minimize risk 

• Maximize revenue 

• Maintain compliant and safe communities 

• Create transparency into applicant traffic and 

property performance via built-in analytics 

• Enhance staff efficiency and record keeping by 

launching screenings from Yardi Voyager or 

RentCafe 
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Criminal Screening 

High-quality national, state, and county databases deliver the most complete and accurate criminal 

records available, including National Sex Offender Registry and OFAC/SDN terrorist checks. 

Landlord–Tenant Dispute Record Screening 

We search civil court databases for landlord–tenant dispute filings and non-monetary judgments to 

provide you with an additional level of information and protection. 

Rental Payment History Records 

Powered by Experian RentBureau’s National Rental Data Exchange, records are available instantly and 

display clear month-by-month rental payment history and timely collections activity. 

Executive Management Analytics 

Our included executive analytics show critical decision-making information and give senior and regional 

management insight into screening activity throughout the portfolio. We also partner with clients to 

target specific portfolio concerns with custom ad hoc reports. You can access this resource from your 

personal computer or any mobile device. 

The Work Number Social Service Verification 

Social Service Verification (SSV) mitigates the risks of relying on stated income and prevents the costs of 

disqualifying applicants and evicting unqualified residents. It gives you secure, convenient access to the 

financial data you need for compliant income certifications. 

Powered by The Work Number, the nation’s largest central source of real-time employment and income 

information, SSV is ideal for affordable housing providers and PHAs of all sizes. Its data set includes 100+ 

million active payroll records from 600 million employers of all sizes. All payroll records come directly 

from employers each pay period. This breadth of payroll data helps you verify applicants’ current income 

and employment instantly, document that residents meet program standards, and uncover rent 

miscalculations. Authorized users run SSV directly from their dashboard and receive screening results, 

including detailed income data, in minutes. Integration with Yardi Voyager eliminates the need to access a 

separate system to screen applicants for certification and residents for annual recertification. 

HUD recognizes The Work Number’s database as a Level 5 Up-Front Income Verification (UIV) source, 

which is the highest level of verification for wage and salary information. Comparing paycheck 

information with actual income received throughout the year helps you identify unreported or misstated 

income. Identifying income trends and anomalies helps ensure income certifications accurately portray a 

household’s financial situation. 

Verification of Income 

ScreeningWorks Pro offers property managers instant income and employment verification. Verifying 

income as part of your screening workflow benefits applicants and property managers alike, supports 

effective screening due diligence, and minimizes risk. You gain insight beyond the income stated on 

applications and eliminate the need for your staff to validate company contact information manually and 
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call to verify employment. You gain speed and efficiency that improve your customer experience and help 

you approve more qualified applicants, faster. 

The Work Number from Equifax is the nation’s largest central source of real-time employment and 

income information. It houses over 350 million payroll records from thousands of employers nationwide, 

including 82% of Fortune 500 companies and most civilian federal government employers. Data from 

employers is updated every pay period, so you receive the most current information. 

NOVA adds two powerful verification options. If no record is found with The Work Number for a prospect, 

ScreeningWorks Pro can send an automatic email to the prospect with options to grant bank access for 

deposit records or upload a pay stub to verify income. Adding this step helps you reach a wider prospect 

audience and increases typical income verification rates to 90%. 

2.1. Meeting Your Needs 

For subsidized housing managers, business goals around tenant screening typically include: 

• Automating decisions 

• Maintaining HUD compliance 

• Increasing efficiency in the screening process 

• Strategic analytics 

ScreeningWorks Pro meets and exceeds these requirements with: 

• A reliable, compliant screening process with an automated workflow that gives your intake staff 

clear, consistent direction in line with your business rules 

• Comprehensive and current screening data, including credit, criminal, and civil court records 

• Customizable decision criteria for each property or portfolio, so applicants are always screened 

uniformly and per your objectives 

• A user-friendly web interface with fast, easy-to-read results 

• In-depth screening analytics that give your corporate office insight into applicant traffic and 

portfolio performance 

• FCRA-compliant conditional acceptance, rejection, and welcome letters that can be generated 

automatically and printed at no additional charge 

• Online report archival and easy printing 

The following pages highlight how ScreeningWorks Pro can support your key initiatives. 

Processing Applicants from Initial Contact to Credit Check 

The automated ScreeningWorks Pro workflow ensures built-in control and consistency. The system can 

trigger all screening components simultaneously or screen first for credit, income, employment, and 

residence history criteria. 
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Screening Criteria 

A ScreeningWorks Pro account manager will set up your screening workflow and criteria with you. Once 

you go live, they will work with your head office to keep your criteria current, address issues, and conduct 

business reviews. The following samples illustrate our platform’s depth of configurability. 
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Credit Screening 

ScreeningWorks Pro credit reports are clear and concise to eliminate ambiguity and ensure compliance 

with the Fair Credit Reporting Act (FCRA). You can also access international credit reports for applicants 

who recently moved to the United States. This feature improves risk management with more accurate 

assessment of immigrant prospects based on their actual credit history, which can also help save them 

money on security deposits. 

 

Criminal Screening 

Our best practices-based criminal screening is clear and simple for your intake staff. We search national 

databases as well as supplemental local court databases in relevant areas. If no records are found, we 

return results immediately; if records are found, one of our public record analysts automatically reviews 

them, applies the appropriate criteria, and issues a final decision. 
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RentBureau Rent Payment History 

When renters have two or more prior rent defaults, their default rate is six times that of individuals with a 

consistent rent payment record. Our payment history screening uses data from Experian RentBureau, the 

nation’s only secure, current database of rental payment history and collections. It provides clear, month-

by-month rental payment history and timely collections activity from 700+ property management 

companies. The information is updated daily, so it picks up collections that do not yet appear on the 

applicant’s credit report. This objective, instant tool for verifying rental history creates a holistic, relevant 

view of the applicant and can replace verifications by phone or fax in many instances. Based on your 

specific criteria, you can avoid rejecting applicants with good rental payment history due to insufficient or 

no credit history, while identifying prospects with negative prior rental payment behavior. 
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Integration with Yardi Voyager 

ScreeningWorks Pro is built directly into Yardi Voyager to create a seamless workflow for your intake 

team. This integration offers: 

• Minimized data entry for users 

• Screening results that reside in the Yardi Voyager database 

• Effective implementation of different criteria sets for individual properties, portfolios, and 

guarantors 

• Single login; Yardi Voyager users can screen applicants without going to a separate site 

2.2. Sample Analytics 

ScreeningWorks Pro includes a powerful suite of analytic reports for enhanced visibility into applicant 

traffic characteristics and more. Below are a few examples of these reports. 
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2.3. Implementation & Service 

After you sign up for ScreeningWorks Pro, a member of our screening service team will customize the 

system to your needs and ensure successful training and implementation. After your properties go live on 

the system, our client service team delivers ongoing support. 

We have trained thousands of properties over the years, and we understand the importance of thorough 

user training. Not only will our experts train everyone on your team when you start using ScreeningWorks 

Pro; training is always available for new properties and new hires. 
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Price Proposal 

The following pricing is valid for 90 days from the date of this proposal. 

ScreeningWorks Pro transaction fees are billed monthly in arrears based on 

actuals. Our pricing model offers you the following key benefits: 

• No additional costs for implementation, training, and monthly support 

• No integrations to set up or maintain; screening is built directly into Yardi 

Voyager 

• Itemized invoices to properties or detailed monthly invoice to 

headquarters, as you prefer 
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3. Price Proposal 

Screening Component Cost Concession Your Price 

Credit Reports   

Credit Screening 

• Includes full national credit bureau report 

• Expert scoring model designed for the multifamily industry 

• Option to include non-credit criteria such as rent/income ratio, residence history, 
and employment history in your customized scoring model 

• Clearly states reasons for applicant decision and flags items for review 

• Includes Social Security fraud screening 

$7 ($4) $3 per 

screening 

RentBureau Rent Payment Data 

Includes month-by-month payment history and any collections activity. 

$1 per screening 

Civil Court Record Reports   

Premium National Civil Court Record Screening 

• Identifies individuals with prior landlord–tenant disputes 

• Searches civil court databases for civil judgments, landlord–tenant dispute filings, 
and non-monetary judgments (forcible detainers) 

• Reports contain all involved defendants and plaintiff(s); comments on the case, suits, 
or petitions filed; and judgment information 

• Supported by Yardi’s team of public records analysts and experts 

$4 ($2) $2 per 

screening 

Criminal Reports   

Premium National Criminal Search 

Includes national criminal database search, national sex offender search, and OFAC/SDN 
terrorist search. Records are filtered and serviced by our expert public records analysts. 

$12 ($7) $5 per 

screening 

Premium Custom Criminal Search 

This county-level criminal search complements the premium national criminal search to 
ensure a comprehensive check. 

$6 per screening 

Optional Add-On Services   

The Work Number: Social Service Verification 

The Work Number verifies applicants’ current income and employment in a HUD-
compliant format. 

$25 ($7) $18 per 

screening 

Income and Employment Verification 

• The Work Number offers real-time verification of current income and employment. 

• If no record is found with The Work Number, NOVA prompts the prospect to upload 
a pay stub or grant bank access to verify income. 

• A charge only applies when a record is found. 

$10 per screening 
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Next Steps 

Leveraging the Yardi suite of products, including ScreeningWorks Pro, will increase operational efficiency, 

enhance your resident services and the safety of your communities, and help you maintain HUD 

compliance. Please contact me: 

Jeff Bischoff 

Senior Director, PHA 

Jeff.Bischoff@yardi.com 

(800) 866-1144 ext. 1636 | office 

(805) 315-2852 | mobile 


