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Field Support SOP: Purpose of This Document 

Object ive: 

U.S. CustO.lIlS and 
Border Protection 

Intent: 

Scope: 

Task: 

u .s . Customs and Border Prot ect ion (CB P) and the Transportat ion Security Administ ration (TSA) partnered to 

evaluate ident ity ve rificat ion utilizing facial recognition at the TSA checkpoint. Ut ilizing biomet rics for t he 

purpose of iden tity ver ificat ion has the po tent ial t o increase security by us ing technology to ensure a trave ler 

matches their cla imed iden tity, improve screening processes by reducing the time taken t o ve rify ident ity, and 

enhance t he t ravele r experience by creating a tokenless process. 

CB P TVS supports operat ions at a irports for both CBP owned devices as well as a irport/airline owned devices. 

TVS supports 3 primarily services: gallery generat ion, match services, and re t urn m atch response. 

The int ent of t h is SOP is to provide "just in ti me~ guidance needed t o ver ify the critical components of dai ly 

operations, services, and equipment to proactively m inimize impediments and or prevent service 

interrupt ions. 

eB P st rongly recommends a series of steps tha t can be taken t o proact ive ly monitor and resolve any potent ial 

issues prior t o processing t raveler(s) at Toe s checkpoint 

The scope of t h is SOP includes st eps t ha t can be taken t o: 

Monit or and report potentia l issues w it h the gallery generation process prior t o processing t rave lers 

Verify and report pot ent ia l issues with eBP owned equipment prior to processing trave lers 

Ve rify and report potential issues wit h the mat ch response service prior to processing t ravelers 

Pr io r to processing each session that requires TVS services, use the check list provided in t his SOP t o ver ify each 

crit ica l component t o identify and report any issues or pot ent ia l issues d iscove red during the verif ica tion process. 

Work with TVS t eam to assure issues are resolved immediately prior to the sess ion if possible . 

Report issues tha t impede operat ions as soon as possible t o the EOe 

Report issues that do not impede but can improve operations t o the TVS Support Email: 

FOR OFF ICIAL USE ONLY (FOUO) 
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.114'· 
POSlllOn Ihe passenger 12 18 Inches from Ihe 
camera device and have the passenger look al 
Ihe sa.,.,n 

Device Shut Down 

.i,.,'. 
Ho ld Ihe OR bar code agalnsllhe 
scanner, bar code SIde down 10 ,mllale 
lhe pholo caplure 

NOTE When ·Please Walt" IS 
dISplayed, Ihe scan IS ,n progress 
When "Thank you, enjoy your flIght" IS 
dISplayed, Ihe scan IS successfully 
complete 
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&. Hom~jand 
~ Secunty 

• BEMA is a mobil 

• BEMA provides real-time query results to CBP Officers in a 
mobile setting 

• Ability 

• Ability to query and enroll in IDENT fingerprint query 
to identify biometric watch list hits and_ 

• BEMA transactions are recorded in TECS 
_and IDENT 

• BEMA TVS is unable to match a traveler 

• With BEMA, a CBPO can confirm the departure of 
travelers by scanning their passports and capturing 
fingerprints. 
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Checklist: Daily Operation Readiness Checklist 
Camera Readiness 
o Ve.-ify lhe camera is sel up appropriately 

g ~~:g~~tg~ o ~~;; •• , ;m,~"~~w 
Ii , excessively busy backg.OtInd that can I" ofthe photo 

o Ve.-ify the camera is paired with proper loot mats and signage lor addil;""al awareness. 
Camera Connectivity Readiness 
o 
o For CBP owned 
o For CBP owned 
o For CBP owned i 
o Process initial photo and 
Camera Response 
o Using OR code, 
D For CBP owned ... 
NOTE: 

I~~;;'~:::::: in abotot 2 seconds and wtIe<e •••• ••• ""'"" 

NEC -
NEC -

Help Desk Support Contact Information: 

U.S. CustO.lIlS and 
Border Protection FOR OFFICIAL USE ONLY (FOUO) 
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