E D Monthly Q C Report AG578

JULY 2010
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

Corrective Action

Description of Errors

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

EDO000310



E D Monthly Q C Report

JULY 2010 AG567
AG567

Account Control Technology, Inc

QC Sample .
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

SdAITpTe CITUTS

Description of Errors Corrective Action

AWG Accounts

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG567 E D0003 1 1



E D Monthly Q C Report AG578

AUGUST 2010
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

TUTdl

CITUTS

OAITTPITE

AWG Accounts

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578 E D0003 1 2



E D Monthly Q C Report

AUGUST 2010 AG567
AG567

Account Control Technology, Inc

QC Sample .
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

CITUTS

SdAITpTe

Description of Errors Corrective Action

AWG Accounts

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG567 E D0003 1 3



E D Monthly Q C Report AG578

SEPTEMBER 2010
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

CITUTS

TUTdl OAITTPITE

AWG Accounts

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

ED000314



E D Monthly Q C Report

SEPTEMBER 2010 AG567
AG567

Account Control Technology, Inc

QC Sample

Corrective Action

Description of Errors

Balance Review

Phone Calls Attempted

Borrower Contacts

Borrower Call-Ins

Correspondence

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG567

EDO000315



E D Monthly Q C Report

OCTOBER 2010 AG578
AG578

Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

CITUTS

TUTdl

SampTE Description of Errors Corrective Action

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

EDO000316

QUALITY CONTROL AG578



E D Monthly Q C Report AG578

OCTOBER 2010
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

i
|
i
|

CITUTS

TUTdl OAITTPITE

Description of Errors Corrective Action

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

EDO000317



E D Monthly Q C Report AG578

NOVEMBER 2010
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins

CITUTS

TUTdl OAITTPITE

Description of Errors Corrective Action

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

ED000318



E D Monthly Q C Report AG578

NOVEMBER 2010
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

TUTdl

CITUTS

=a1nprE Description of Errors Corrective Action

AWG Accounts

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578 E D0003 1 9



E D Monthly Q C Report AG578

DECEMBER 2010
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

AWG Accounts

Corrective Action

Description of Errors

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

ED000320



E D Monthly Q C Report

DECEMBER 2010 AG567
AG567

Account Control Technology, Inc

TOTr

SdAITpTe CITUTS

QC Sample Description of Errors Corrective Action

Balance Review

Phone Calls Attempted

Borrower Contacts

Borrower Call-Ins

Correspondence

Bankruptcy Resolutions

Death Resolutions

Disability Resolutions

Incarcerations

EFT - Account Update

EFT - Billing

EFT - Returns

QUALITY CONTROL AG567 ED000321



E D Monthly Q C Report AG578

JANUARY 2011
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

TUTdl

CITUTS

OAITTPITE

Description of Errors Corrective Action

ccounts

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578 ED000322



E D Monthly Q C Report AG578

JANUARY 2011
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

AWG Accounts

Corrective Action

Description of Errors

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

ED000323



E D Monthly Q C Report AG578

FEBRUARY 2011
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

CITUTS

TUTdl OAITTPITE

Description of Errors Corrective Action

AWG Accounts

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

ED000324



E D Monthly Q C Report

FEBRUARY 2011 AG567
AG567

Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

AWG Accounts

Description of Errors Corrective Action

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG567

EDO000325



E D Monthly Q C Report AG578

MARCH 2011
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

AWG Accounts

CITUTS

TUTdl

°°'.”'U Description of Errors Corrective Action

J

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

ED000326



E D Monthly Q C Report

MARCH 2011 AG567
AG567

Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

SdAITpTe CITUTS

Description of Errors Corrective Action

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG567

EDO000327



E D Monthly Q C Report

APRIL 2011 AG578
AG578

Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

AWG Accounts

CITUTS

TUTdl

°°'.”'U Description of Errors Corrective Action

J

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

ED000328



E D Monthly Q C Report

APRIL 2011 AG567
AG567

Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

IAWG Accounts _________ |

Description of Errors Corrective Action

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG567

EDO000329



E D Monthly Q C Report AG578

MAY 2011
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

AWG Accounts

TUTdl

CITUTS

=a1nprE Description of Errors Corrective Action

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578 ED000330



E D Monthly Q C Report

MAY 2011 AG578
AG578

Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

AWG Accounts

CITUTS

TOTtdr dITIPTE P . %
L . Description of Errors Corrective Action

J

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

EDO000331



E D Monthly Q C Report

JUNE 2011 AG578
AG578

Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

AWG Accounts

TOTtdr CITOUTS

°°'.”'U Description of Errors Corrective Action

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

EDO000332

QUALITY CONTROL AG578



E D Monthly Q C Report AG578

JUNE 2011
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

AWG Accounts

CITUTS

TUTdl OAITTPITE

Description of Errors Corrective Action

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

EDO000333



E D Monthly Q C Report AG578

JULY 2011
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

CITUTS

TUTdl

°°'.”'U Description of Errors Corrective Action

AWG Accounts

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

ED000334



E D Monthly Q C Report AG578

JULY 2011
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

CITUTS

TUTdl OAITTPITE

Description of Errors Corrective Action

AWG Accounts

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

EDO000335



E D Monthly Q C Report

AUGUST 2011
AGS578

Account Control Technology, Inc

AG578

QC Sample

Balance Review

Phone Calls Attempted

Borrower Contacts

Borrower Call-Ins

Correspondence

AWG Accounts

Bankruptcy Resolutions

Death Resolutions

Disability Resolutions

Incarcerations

EFT - Account Update

EFT - Billing

EFT - Returns

TUTdl

CITUTS

OAITTPITE

Description of Errors Corrective Action

QUALITY CONTROL AG578

EDO000336



E D Monthly Q C Report

AUGUST 2011 AG578
AG578

Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

AWG Accounts

TOTtdr CITOUTS

°°'.”'U Description of Errors Corrective Action

J

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

EDO000337



E D Monthly Q C Report AG578

SEPTEMBER 2011
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

TOTtdr CITOUTS

°°'.”'U Description of Errors Corrective Action

AWG Accounts

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

EDO000338



E D Monthly Q C Report AG578

SEPTEMBER 2011
AG578
Account Control Technology, Inc

TUTdl

QC Sample

Balance Review

Phone Calls Attempted

Borrower Contacts

Borrower Call-Ins

Correspondence

AWG Accounts

Bankruptcy Resolutions

Death Resolutions

Disability Resolutions

Incarcerations

EFT - Account Update

EFT - Billing

EFT - Returns

QUALITY CONTROL AG578

EDO000339



E D Monthly Q C Report

OCTOBER 2011 AG578
AG578

Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

AWG Accounts

Description of Errors Corrective Action

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

ED000340



E D Monthly Q C Report AG578

OCTOBER 2011
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

AWG Accounts

Description of Errors Corrective Action

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

ED000341



E D Monthly Q C Report AG578

NOVEMBER 2011
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

Description of Errors Corrective Action

AWG Accounts

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing

QUALITY CONTROL AG578

ED000342



E D Monthly Q C Report AG578

NOVEMBER 2011
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

TUTdl

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

ED000343



E D Monthly Q C Report AG578

DECEMBER 2011

AG578
Account Control Technology, Inc

TOTtdr OAITTPITE CITOUTS e % m
QC Sample S - —— Description of Errors Corrective Action

Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

AWG Accounts

) |
) |
| |
Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

ED000344



E D Monthly Q C Report AG578

DECEMBER 2011
AG578
Account Control Technology, Inc

Corrective Action

QC Sample

Description of Errors

Balance Review

Phone Calls Attempted

Borrower Contacts

Borrower Call-Ins

Correspondence

AWG Accounts

Bankruptcy Resolutions

Death Resolutions

Disability Resolutions

Incarcerations

EFT - Account Update

EFT - Billing

EFT - Returns

QUALITY CONTROL AG578

ED000345



E D Monthly Q C Report AG578

JANUARY 2012
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

AWG Accounts

Description of Errors Corrective Action

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

ED000346



E D Monthly Q C Report
JANUARY 2012 AG578

AG578
Account Control Technology, Inc

TOTtdr OAITTPITE CITOUTS P . %
QC Sample S - S — Description of Errors Corrective Action

Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

ED000347



E D Monthly Q C Report AG578

FEBRUARY 2012
AG578
Account Control Technology, Inc

TOdl DdIIIpIU CITUTS W " = "
QC Sample S - —— Description of Errors Corrective Action

Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

AWG Accounts

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing

QUALITY CONTROL AG578

ED000348



E D Monthly Q C Report

FEBRUARY 2012 AG578
AG578
Account Control Technology, Inc
TOdl odITTPTE CITUTS « . - .
QC Sample . Description of Errors Corrective Action

Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

AWG Accounts

]
|
L
Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

EDO000349



E D Monthly Q C Report

MARCH 2012 AG578
AG578

Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

AWG Accounts

TOTtdr CITOUTS

°°'.”'U Description of Errors Corrective Action

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

EDO000350



E D Monthly Q C Report AG578

MARCH 2012
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

CITUTS

TUTdl OAITTPITE

Description of Errors Corrective Action

AWG Accounts

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

EDO000351



E D Monthly Q C Report AG578

APRIL 2012
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

CITUTS

ro SAampE Description of Errors Corrective Action

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

EDO000352



E D Monthly Q C Report

APRIL 2012 AG578
AG578

Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

[ I
| I
| ]

Corrective Action

Description of Errors

l

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

EDO000353



E D Monthly Q C Report

MAY 2012
AGS578

Account Control Technology, Inc

AG578

QC Sample

Balance Review

Phone Calls Attempted

Borrower Contacts

Borrower Call-Ins

Correspondence

AWG Accounts

Bankruptcy Resolutions

Death Resolutions

Disability Resolutions

Incarcerations

EFT - Account Update

EFT - Billing

EFT - Returns

TUTdl

CITUTS

OAITTPITE

Description of Errors Corrective Action

QUALITY CONTROL AG578

ED000354



E D Monthly Q C Report AG578

MAY 2012
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

AWG Accounts

Description of Errors Corrective Action

J

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

EDO000355



E D Monthly Q C Report AG578

JUNE 2012
AG578
Account Control Technology, Inc

TUTdl

QC Sample Description of Errors Corrective Action

Balance Review

Phone Calls Attempted

Borrower Contacts

Borrower Call-Ins

Correspondence

Bankruptcy Resolutions

Death Resolutions

Disability Resolutions

Incarcerations

EFT - Account Update

EFT - Billing

EFT - Returns

QUALITY CONTROL AG578

EDO000356



E D Monthly Q C Report AG578

JUNE 2012
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

TUTdl

OAITTPITE

CITUTS % 3 i i
Description of Errors Corrective Action

AWG Accounts

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578 ED000357



E D Monthly Q C Report
JULY 2012
AG578

Account Control Technology, Inc

AG578

QC Sample

Description of Errors

Balance Review

Phone Calls Attempted

Borrower Contacts

Borrower Call-Ins

Correspondence

AWG Accounts

Bankruptcy Resolutions

Death Resolutions

Disability Resolutions

Incarcerations

EFT - Account Update

EFT - Billing

EFT - Returns

Corrective Action

QUALITY CONTROL AG578

EDO000358



E D Monthly Q C Report AG578

JULY 2012
AG578
Account Control Technology, Inc

CITUTS

TUTdl OAITTPITE

QC Sample Description of Errors Corrective Action

Balance Review

Phone Calls Attempted

Borrower Contacts

Borrower Call-Ins

Correspondence

Bankruptcy Resolutions

Death Resolutions

Disability Resolutions

Incarcerations

EFT - Account Update

EFT - Billing

EFT - Returns

QUALITY CONTROL AG578

EDO000359



E D Monthly Q C Report AG578

AUGUST 2012
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

CITUTS

TUTdl OAITTPITE

Description of Errors Corrective Action

AWG Accounts

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

EDO000360



E D Monthly Q C Report AG578

AUGUST 2012
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

CITUTS

TUTdl OAITTPITE

Description of Errors Corrective Action

AWG Accounts

]
|
L
Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

EDO000361



E D Monthly Q C Report AG578

SEPTEMBER 2012
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

CITUTS

TUTdl

°°'.”'U Description of Errors Corrective Action

AWG Accounts

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

ED000362



E D Monthly Q C Report AG578

SEPTEMBER 2012
AG578
Account Control Technology, Inc

CITUTS

TUTdl OAITTPITE

QC Sample

Balance Review

Phone Calls Attempted

Borrower Contacts

Borrower Call-Ins

Correspondence

Bankruptcy Resolutions

Death Resolutions

Disability Resolutions

Incarcerations

EFT - Account Update

EFT - Billing

EFT - Returns

QUALITY CONTROL AG578

EDO000363



E D Monthly Q C Report AG578

OCTOBER 2012
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

AWG Accounts

Description of Errors Corrective Action

J

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

ED000364



E D Monthly Q C Report AG578

OCTOBER 2012
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

TUTdl OAITTPITE CITOUTS

AWG Accounts

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

EDO000365



E D Monthly Q C Report AG578

NOVEMBER 2012
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

TOTdr CITOUTS

OAITTPITE

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

EDO000366



E D Monthly Q C Report AG578

NOVEMBER 2012
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

|
Il |
Il |

Description of Errors Corrective Action

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

EDO000367



E D Monthly Q C Report AG578

DECEMBER 2012
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

TOTdr CITOUTS

°°'.”'U Description of Errors Corrective Action

AWG Accounts

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

ED000368



E D Monthly Q C Report AG578

DECEMBER 2012
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

CITUTS

TUTdl OAITTPITE

AWG Accounts

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

EDO000369



E D Monthly Q C Report AG578

JANUARY 2013
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

CITUTS

TUTdl OAITTPITE

Description of Errors Corrective Action

AWG Accounts

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

EDO000370



E D Monthly Q C Report

JANUARY 2013 AG567
AG567

Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

TOtl SdAITpTe CITUTS

Description of Errors Corrective Action

AWG Accounts

<
(@)
»

‘ |
L] I

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG567

EDO000371



E D Monthly Q C Report AG578

FEBRUARY 2013
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

Description of Errors Corrective Action

Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

EDO000372



E D Monthly Q C Report AG578

FEBRUARY 2013
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

CITUTS

TUTdl

°°'.”'U Description of Errors Corrective Action

AWG Accounts

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

EDO000373



E D Monthly Q C Report AG578

MARCH 2013
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

CITUTS

TUTdl OAITTPITE

AWG Accounts

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

QUALITY CONTROL AG578

ED000374



E D Monthly Q C Report AG578

MARCH 2013
AG578
Account Control Technology, Inc

QC Sample
Balance Review
Phone Calls Attempted
Borrower Contacts
Borrower Call-Ins
Correspondence

TOTtdr CITOUTS

=a1PrE Description of Errors Corrective Action

Bankruptcy Resolutions
Death Resolutions
Disability Resolutions
Incarcerations

EFT - Account Update
EFT - Billing
EFT - Returns

EDO000375

QUALITY CONTROL AG578





