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Terms of Service Agreement- GOVernment Agencies 

THIS BUST SERVICe AGREEMENT (this 'A!lre~lTIent") Is entered Into and lS!ffe~lve as of this J?.. day of April, 200~ 
(the 'Effeotlw Oatej between BUST. INC., a Delaware corporation with offices at 101 Yesler Way Suite 502. 
Seattle, WA 98104 ("gUsT" or the 'Companyj, o.nd 1/$. "" ...... 1 ¥:(V~ 1\J,.,i. .. .t1"~"i 91JVernlTlent'agency Wlt~ 
offim at .J.!oo 'F' itttlt NW) , I"ht'!cj~}c "'tgr-("You or Y"urj. 

WHEREAS, BUST provides a service for creating, sharing, collaborating on and: p~blishln9 structured datil. and 
which service allows such data to be displayed in various wIdget forms on .my compliant webs/It. (me 'bl/st 
Servlcej; and ' . 

WHEREAS, You are a bran<:h. department, agency or Instrumentality of Ihe United SllltM Government, or a sub-unit 
thereof (a "GOIIo!rnment Age,"CY") and hilVO: In Your po""soion various data which You have the right to publish, 
and which You would like to publiSh. to, the Service for purposes of applying 'a~h aspect of the blist Service's 
functionality to such data; and 

WHERfAS, You, U a.n Agency of the United SGltes Government, are required to fullow applicable ftd.raJ laws and 
regulations when e"norlnlj Into agreements WIth oth.r parties, InCluding laws and regulation. related ro ethical 
standards, limitations on Indemnific:atfon, Rscallaw constraints. advertising lind endorsements, privacy, freedom 
of Information, glJVemlng law, and dispute resolution forum and protesses; and 

WHEREAS, Bllst and Y-ou (together, the 'Partles' to this Agn!ementl agree that modifications to Bllses standard 
Terms orselVlce are appropr1atl! to accommodate Your legal status and related special circumstances. 

NOW, THEREFORE, In consideration of tne mutua! proml ••• contained herein, !tie Parties agr •• that the following 
Terms of Service shall apply Instead of !lJiSt's standard Terms of Service for all use or access to the bli5t Service by 
or on behalf of any Government Agency: 

The bllst Service Is awned and operated by 81is!, Inc. Tnese term. and conditions of us. ("Terms of ~rvice') apply 
solely to your access to, and use of, the 'bliSt Service' and the Company Website located at www bUst.com (the 
'SIte'). These Terms of Service do not alter In any way the norms or COndition. of any other ogre.ment you may 
have with Company. or its subs/dlanes or affiliates, for products •• ervi ... or otherwise.. If you are using the Site, 
the Widget or the bUst Service on behalf of any entity. you represent and warrant that you are authori~d to accep~ 
th",e Terms of Servlce'on such entity's behalf. 

To the fullest •• tent permitted by law, Compa,ny reserves the I1ght to cha.nge or modify any of the t~nns and 
Conditions oonmned In the Terms of Service Dr any policy or guideline of the SIte, the Widget or the bllst SeMce. 
M any time and in Itl sole discretion. Any changes or modification will be .fft!ctI\/1! Immediately upon posting of 
the revisions, and you waive any right You may have to receive specific notice of such changes or modifications. 
Your continued use of this Site, the Widget or the bUst Service fol/oWlng the posting of changes or I1)Odlflcations 
will confirm your aC!:l!ptlll1ce of such changus or mOdlflCZlons. Therefore, you should frequently review the Terms 
of :;ervlC! ,and applicable poliCies from time-la-time to unClerstand the tems and conditions thilt ilpply to your 
use of the Site, the"Wldgot and the blist Service;. If y"u do not agree w the omended tonns, you must ,wi> using 
the blist Service. 
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If you have any question regarding the use of the Site or the bllst Service, pl~se refer first to the Help Section or 

the Frequently Asked Questions. All other questions or comments about the Site or Its contents or the bllst Service 
should be directed to termsof5ervicel#lblist.com. 

1. Privacy Policy 

Please refer to our Privacy Policy for informatlon on how Company collects, Ui\eS and di.doses persollillly 
Identifiable Informatton from Its users. . 

2. Types of ServIce ... 
There ar~ two service type. offered by the bUst Service, Our free service (designed prtmarily fer Individuals) and 
our fee-based premium service (designed prtmartly fer bu.ine .... ) (the 'Premium Service"). The dlfTenmces 

between these services Is deScribed in more detail on tho Site, but on. lcey.diff."'nco 10 how they allow others to 

access the blist'" databases ("bllsts") you create on the Site. Using the free seMce, the default is fer the data 

contal~d In bllsts'" to b. publicly aVailable on the Site, although use .. may designate suCh data as prIVate, and 

data stNctures 0,8, the way In which a bllst"' Is organi~ed. such as column mimes and types) are alway-; publldy 
available and accessible by anyone (I.e, thay may not be deSignated as prlvatel. USing the Premium servia, the 
dtfaultfor data is private, but users can designate such data as publicly avall,d,le, and data structures are by 

default publldy available, but may b4 designated as prlvab:. Regardless of me type of ,,!rvice. you retoin 

ownership of both the data and the data structures You post through the bllst. Service (n. SectIon n. In free bllst 
accounts, you can chOOse to make your data public or private; your data struq:u..e, are always public. In premium 
bllst accounts, you can Choose to make both your data and data structures public or private . . 
3, Data Analysis 

Company may coiled and analY24! the data and data structures you post In connection with the service and your 
other activities on the Site In order to tallor the bltst Service and advertising on bUst to individual usa, needs and 

. Interests and make !he bUst service !he best possible user expertence. 

4. Your Account 

In creating your account, you agree to (a) provfde accurate, current and complete Information about you Il'l may be 
prompted by any registration ferms on the Site ("ReglSlratlon Data"):. (bl maintain the security of your password 

and Idenilflcatlon; (cl maintain and promptly update the Registration Data. and any other Infermatlon you provld@ 
to Company, to keep It ilCCurate, eurrent and complete: and (d) accept all rtsk; of unatIlhorlzed <lccess to the 

Registration Data and any o~er information you provfde to Company. You are responsible for all activil¥ that 
activity that occurs under your account, and you Should not share your password with anyoilt. In order to create 
in account, you must be 13 ~ars of age or older. By .reglsterlng. you represent and warnnt that you are 13 Or 
olltr'and that all infermation you provid. In the registration form is complet. and accurate, 

5. Copyright and Umlted Weense 

Unl""5 otherwise Indicated, the Site, the Widget and all content and other materials on the Sin! or the Widget. 
Including, without limitation. the Company logo, and all dulgns, text. graphics, picture., Information, daCl, 

databas"", tabi"", spreadsheets, software, sound flies, other flies and the selection and arrangement thereof 
(collectively, the "Materials") are the proprietary property of Company or Its licensors or users and are protocted by 

u,s. and Internatfonal copyright laws. You are granttd a limited. non-sublicensable license to access and use the 
Site and the Widget and to electronically copy, (except where prohibited wlthotII a license) and prtnt tD hard copy 
portions of the Materials for your informational, non-commerdil and person.;' use onlv. Such license is subject to 
these Terms of ~rvice And dO~$ not indude: (al any re,a1e or commercial use of the Site, the Widget or the 
Materials therein; (b) the dlstrlbutlon, public performance or public dl'play of any Mlterlal., (d) modifying or 
otherwise making any derivative uses Of the Site. tho Widget and the Materia", or any portion thereof, except as 
expressly permitted on the Site or in connection with the blist Service; (e) use;of any data mining, roben or ,imilar 
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data gathering or extraction methods: (1) downloading (other than the page t~ln9) of any portion of the Site, the 
Widget or the Materials or any Information contained the",ln, extept as •• preSsly permitted on the SItt! or In 
connection WIth the Servite; or (9) any use of the Site, the Widget or the Materials other than for Its intended 
purpose .. Any us. of the SIte, the Widget or the Materials Other than as 5peClfl411y authortzed hereIn, W1thQut the 
prior wrItten pennlsslon of Company, is strtctly prOhlblJ:ed and)'lill terminate ihe license granted herein. Such 
uniWthorlzed use may also violate applicable laws Indudlng without limitation copyright and tndemark laws and 
applicable communIcations regulations and statutos Unl ... e"pfldtly statad h~rtln, nothIng In these Tenns of 
Service shaH be construed as conferring any licons. to In!ellOC\1Jal properry rIghts. whether by estoppel, 
ImplicatJon or otherwfse. This licens. Is revocable at any time. . 

6, Trademarka 

bli.t, bUst.cam, the Company logos and any other product or service name or .slogan contained In the Site or the 
Widget iII'1! trademarks of.Company and Irs suppliers or 1I~.nso1'S, ·and may not be copied, imitated or used, in 
whole or In part, without the prIor written permission of Company or the appllCilble trodemark holder. bUst'" Is our 
proprietary trademark for the databues you create through the blist Service, and you may not use the term 'blist' 
to refer to any other database; You may not use any meUltags or any other ' hidden te"t' utllizlng 'Company" or 

. any other narne, trademark or product or "rvice narne of COmpany without our prior written permi5lIon .. In 
addltlon, the look and feel of the Site, Including all page headers, custom graphIc;" button Icons and scrIpts, is the 
Itrvlce mark, trademark and/or !Tade dress of Company and may not b. copied, Imitated or used, In whele or In 
pm, wIthout our prior written permissIon. All other trademark., regIstered trademarks, product names and 
company names or logos mentioned In the Slte at1! the property of their ",'pect1Vl! owners. Rofertn,. to any 
products, services, processes or other Information, by trade name, trademarl<.,manufacturer, suplier or otherwf.e 
does not ,ons~tute or Imply endorsement, sponsorshIp or recommendatIon tt1ereof by us. 

7. Uur Content 
The Site and the Widget include. user prollles, bllm'" databases, discusslen forums, and ether Interaalve areas, 
features or services in which you or other users create, POSt or store content, messages. materfals, dala, 
databases, da!utructurtS, spreadsheets, entries, Information, t"ext, music, sound, photos, video, graPhics, code 
or other Items or material. on the SIte or the Widget (,User Content"). You are solely ruponslble fur your User 
Content and your use Of such Interactive areas. You agree not to post. upload to, transmit. distribute. store, create 
or otherwtse publish through the Site or WIdget Oncfudlng In your bllst"') any of the following: 

a. User Content that Is unlawfUl, libelous, defamatory, obscene , pornographiC, indecent. lewd. suggeStIve, 
harassing, threatening, InvasM! of privacy or publiCity rtghts, ·abuSive. inflamm,atory, fraudulent or otherwise 

obJectionable: 

b. User Content that would constitute, encourage or proY1de in5truc!ions for • ~rtmlnaJ offon.e, Y1ol .. te the rights 
of any parry, or that would otherwls. create liability or violate any local, state, national or International law. 
Including, without limitation, the regulations of the U.S. Securities and Exchange CommiSSion or any. rules of a 
securiaes exchange such &5 the New York Stock Exchange, the ""'erlcan Stock EXchange or tile NASDAQ; 

c. User Content that may infringe any patent. trademark, trade secret, copyright or other Intellectual or proprlelary 
rlgh! of any party; fly posting any User Content, you represent and warrant.that you have the lawful right to . 

dlstrtbute and "'preduce such Us.r Content: 

d. User Content that im~rsonates any person or entity or otherwise mIsrepresents your affiliation wIth a person 

or ent!1y; 
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e. USer Content that is subject to any export oJntrollaws or regulations; 

f. Unsolicited promotions. politlcal tamoalgning. advertfsing or 'ollcl",tion.; 

g. PrIVotte Information of any third party. induding. wtthout limitation. address ••• phone numbers. email 
.adre. .. s, Social Security numbers And .cn!dlt card numbers; 

h. Vlru .... corrupted d.", ·or other harmful. di.ruptlw or dq.tn.lctlve Rles: and 

i. User Content that, in the sole. judgment of Company, Is obj&t1onable or whkh rutricts or Inhibit. any otIler 
person from using or enjoying the Site or the bllst SeMCe, or which may expo~e ComDany or its users to any ham 
or liability of any type. . 

Company ~es no responsibility and assume, no liability for any User Content posted. stored or .uploaded by you 
or any third party. or for any loss or damage thereto. nor Is Company liable fa; any mistakes. defamation. $lander. 
libel; omissions. falsehoods. obscenity. pornography Or profanity you may encounter. Your us. ·ofthe SIte and the 
blist Service IS at your own risk. As .. provider of interactive services, Company Is not lIabl. for any statements. 
representations or User Content provIded by its users in any public forum, personal home page or other 
Interllctlw Area. Although Company has no obligation to screen. edit or inonitor any of the Content P05~ In an·y 
Interactlve Area. COMPANY RESER~ THE RICHT, AND HAS ABSOLlJTE DISCRETION. TO REf\oIOVE, SCREEN OR EDIT 
ANY US ER CONTENT POSTED OR STORED ON THE Silt AT ~'IY TIME AND FOR ANY REASON wrTliOUi NOTICE, 
AND YOU ARE SOLELY RESPONSIBLE fOR CREATING BACKUP COPIES OF AND REPLACING ANY USER CONTENT YOU 

POST OR STORE T1-fROUGH THE SLiST SfJWICE AT YOUR SOLE COST AND ExPENSE .. Any use of tile Site. the WIdget 
or the bUst Service in v1oiatlon of the fo"'golng vtolates these Terms of Service and may result In, among other 
things, termination or suspension of your rights to use the Site, the Widget and the bllst Service. In order to 
cooperate W1th legitimate gOlillrnmenW requests. subpoenas or court orders, to prol'ect Company's systems and 
custome". or to· en1ure the Integrity and operation of Company'·, business and syste·ms. company·may access 
and dlsc!c". any information It considers nec .. sary or appropriate, induellng, without limitation, user profile 
Information (I.e. name. e-mail .adress .• tc.). I~ .adressing and traffic Information. usage. history, and posted User 
Content. Company's nght to disclose any such information shall govern over any terms of Company's Privacy 
Policy. 

8. Righu to User Content 
ExCllpt for Subml .. lons as d •• ~rlbed In Section 10 below, you retain the copyright In and all O'M'lership of the User 
Content YOU Po.t. HOWI!liIlf, unlesswe Indl~ate otherwise. you grant Company and Its affiliates a nonexclusive. 
rovaitY-free, perpetual. Irrevocable and fully sublicen5able nght to use, reproduce •. modlfy. adapt. publish, 
translate. create delivarive works from. distribute. analyze. perform and display such User Content throughout the 
world In any media on or In connection with thi SIb!. provided that Compllny shall not make User Content 
designated as private publicly available. YOU grant Company and Its affiliates and sublicensees the I'1ght to use the 
name that you submit In connectlon with such content. If they choose, but not In any way that implies Your 
endorsement, sPonsorship, or recommendatlon of the bllst Service. You repre .. m and warrant that (al you own 
and control all of the lights to the User Content that you post or you otherwise have the right to post such User 
Content to the Site; (b) the User Content Is accurate and not misleading; and (c) use and posting of the User 
Conte~t you supply.d~ not violate these Terms of SeMee ilIld· will not violate any rights of or cause injury to any 

person or entity. 

9. User Conduct 
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Afihough ann online service provider We are n t 'bl ~ . 
a safs place en the Web. Therefore, in ~sing th~ ~'t:~:n~~dgeetO;nt;~::~~Ustcts· eOM

f 
°cuer us.". we want the Site to be 

: ' YOU may not 

a. Violate any local. state. national or Intematfonal law or post ilny US.r Co t t th 
Instructions for a crimInal offense n en It would encourage Or provide 

b. Impersonatltye any parson or entity or otherwise misrepresent yourself, your age or your affiliation with any 
person or ent . 

~~:!~ or otherwise manipulate identifies in order to disguise th.e origin of any User Content transmitted through 

d. Use the ~te to 5.n~ .or ma~e. av~ l aIl l. any, ~nsollclted or unauthorized advorthlng. sollc;ftation" promotional 
matenil" Junk mall, spam, chain letters. pyramid schemes,' orany other: form of solicitation 

e. Post or share ~ny personally Identifiable or private informallon of any third party or COllect or store personally 
identifiable or pnvat. Information of any third party without authorization. 

f. Solldt pa55Words or personal information from anyone under J 8 

9· Post Iny material that contains software viruses or any other computer code. files .or programs designed to 
Interrupt, destroy or limit the fl.mctlonality of any computer software or hardware ar t~lecommun icatlon$ 
equipment . . 

h, Register for more th~n one account or use or attempt to use anothe,'s aetount. $arvice or ",.tem Without 
authorization Or create a false Identity on the Service or the Site . 

I. Er1gage In any predatory or Stalking conduct 

j. Interfere with or disrupt the bllst service, servers or network. connected to the blist service or disobey any 
requlremen!$, procedure>, policies Or ro"ulatlons of networks connected to the bllst Service . 

k. Submit or post any User Content In violation of the rules set forth In Sealon 8 above. 
Any use of theSlte or the bUst service In vtolatlon of the foregoing vtolates tfhese Terms of Service and may result 
In, amon9 other things, termination or suspension of your rights to use· the Site and the blist service. 

10. Subscribing to the Premium Service; Paym~nt lerna 
The features, service fees. and payment methods applicable to the Premium Service are found on the SIte. By 
subscribing to the Premium Service. you agree to pay all applicable ,ervlce fHs In accordance with the terms set 
forth In these Terms of Service and the Site. Unless otherwise a9r~d to by the partIes, the !'remium service Is 
provided on a month-to month basis and wil l automatically renew each month on [he same day of each month 
that the service commenced unless and until you cancel the Promlum Service or It i. terminated by Company. You 
authorl~ Company to charge the payment method desl.gnated on your account ("Payment Method") for all Service 
Fees and any applicable (axes at the commencement of the Premium Service and at the beginnIng of each monthly 
renewal period unless and until you cancel your Subscription or It is terminated by Company. You also authorlze 
company to obtain pre-approval from your credit card Issuer. All Service Fees are nonrefundable and there are no 
refunds or credits for partially used periods. Company may change the Service Fees and the terms of the Premium 
Servtce at any time, or add new fees and charges from ame to time, but we wlll:gi"'! you advance nollce of these 
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changes by ~-mall, alld such charges will apply to your next renewal term}. ~fore deciding to subscribe to a fee. 
baud Premium Servfcs, You agree to determine that you have a need for those additional servfces to consider thl 
,ubsCTIpcon's value In comparison with comparable services available elsewh~re, to datllnnlne tha; funds Ire 

available for payment, to follow proper usage of the Covernment Purchase ca;U If that card is used IS the 

payment method, and In all other respects to follow applicable laws. regulatfohs, and Agency guidelines for such 
purchiSes. Com~y agrees that Your subSCriptton to Premium Service will adhere to the premises of this 
Agreement. as outlined in Its 'Whereas' claUSes. ' 

1 1 • Submissions 

You acknowledge an<I agree that any materials you submit regarding the Site, the Widget. the Company or 

Company's products or services. Including but not limited to questions. comments. suggestions. ide .... plans. 
notes. drawings. original or creative materials or other informatfon ("Submissions"). are non- confidential and shall 
become the sale property of Company. Company snail own exduslve rights. including alllnteliectuaJ property 

rights, and shall be entitled to the unreStricted u.e and dlssemlnimon of these matenals for any purpose; 
commercial or otherwise. without acknowfodgrnent or compensatien to you. 

12. Third Party Content 

Company may provide thlm party content on the Site er the Widget and may provide links to Web pages and 

content of third parties (collectively the "ThIrd Patty Content') as a service to tbose interested In this Information. 

Company does not monitor or hAve any control o~r any Third Party Cornent or third party web Sites, company 

does not endorse or adopt any Third Party Contont and can make no guarantee 115 to Its accuracy or completeness 

company does not represent or warrant the 'accuracy of any Information contained, therein and undertakes no . 
responsibility to update or review any Third Party Content. Users use sych Third party Content contained therein a' 
their own risk . . 

13. Third- Party Products and Servlc .. 

Company may provide information about or links to thlm- party Products or servfces on the Site or the Widget. 

Your business dealings or com!5pondence with. or participation In promotIOns of. such third parti.s. and any 

tetms, conditions, warrantles or representations associated with such dealings or promotJons. are 50lely between 
you a~d such third party. Company Is not responslbi. or liable ror anv los, or dam"ge of any sort Incurred as the 
result of any such dealings or promotJon. or as the result of the presen~ of such non-Company advertl,.rs or 
third party Information on' the Site. 

14. Hyperllnks 
Vou are granted a limited. non-ex~lustve right to create il text hyperlink to the Site for noncommercial purposes. 
provided such link does not portray company or any of its product! and services In a false. misleading. derogator; 

or otherwise defamatory manner and prOvided further that the linking site does not contain any adult or Illegal 
materlal 'or any material th~t i. offi:nsive. harasSing or otherwise obJectionable. This limited right may be revoked 
~t any timt. You may not uJe a Company logo or other proprietary 9taj)hlc of Company to link to this Sitt without 

the express wrlnen pennlsslon of Company. Further. you may not use. frame or utilize framing techniques to 

endose any Company trademark. logo or other proprietary Information. Including the Images found it the Site. thE 
content of any text or the layout/design of any page or form· contalned on a page on·the Sllil wltnout Company's ' 
express written consent. Except as noted above. you itt not conveyed any rlglit or license by Implication. eStoppel 

or other..ISlIln or 'under any patent, (rademaf1<, copyright or proprietary right of Company or any third party, 
Company makes no claim or representation regarding, and act.jlll no responsibility for. the quality. content. 
nature or n:lIability of third-party Web sites accessible bv hyperllnk from the Site. or Web sites linking m the SIte. 
Such sites are not under the control of Company and Company Is not responSible for the contentl of any linked 
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1 S. Repeat Infringer Policy 

I" accordance with the Digital Millennium Copyright Act (DMCA) and other appl'-'~1 I C h 
II f ' I""" e aw, ompany a.s adoPted a 

po cy a terminating. In appropriate circumStances and ilt Company's sole di.~retlon, subscribers or Account 
holders who.,., deemed to be repeat Infringers. Company may also at ItS sale' discretion limit access to the Site 
the Widget and/or It!rmlnall> the accoun.!s of any u •• rs who infringe lII1Y Intel~ctual property rights of others . 
whether or not there Is any fl!peat Infringement. • , 

16. Copyright Complaints. 

If you believe that inythlng on the Site or Widget 'that infringes upon ,any Copyright Which you own ()( control, you 
, may fi l, a noUf/catlon of such infringement With our DeSignated Agent as set forth below. 

Name of Agent Designated to Receive Notification of Claimed Inliing~ment: Patrick Behrens ' 
FuJI Address of Designated Agent to Which Notification Should be Sent 101 Yesler Way SUite 502 Seattle 
WA98104 ' • • 

Telephone Number of Dulgnated Agent: Phone (206) 340-8008 
, E- Mail .. ddres.ofDes lgnatedAllent:copyrI9ht~bH$t.com 

1 7. Indemnlflcatlon 

If You art a not a Govemment Ageney or acc:es.lng the ailS! Service on behalf of a c.,...,rnment Agency, You agree 
to defend, Indemnify and hold harmless Company. il5 Independent contractors, servtce proVIders and consultants, 
and their respective dl~ctor$, employees and agents, from and agains! any claims, damagl!s, ~osts, liabilities and 
expenses Oncluding, but not IImit~d to. reuonable' attorneys' reos) arising out of or reillted to any User Content 
you POSt, store or otherwise transmit on or through the Site or your use of the Site or the Dlist SerVIce, Including 
without limitation any actual or threatened suit, demand or claim made against Company and/ar its independent 
contractors, !elvlce pro\l1ders, employees, directors or consultants, anslng out of or relating to the User Con~nt, 
your conduct, your Ylolatlan of these Terms of Service or your Ylolatlon of the rights of any third party. 

18. DlsC/aimer 

EXCEPT AS EXPRESSLY PROVlDED TO THE CONTRARY IN A WRITING BY COMPANY. THE SITE. THE WIDGET. THE 
MATERJALS AND THE BUST SERVICE ARE PROVlDED ON AN "AS IS" BASIS WITHOUT WARRANTIES OF ANY KIND, 
Ern;ER EXPRESS OR IMPUED. COMPANY DISCLAIMS ALL OTHER WAAllANT1ES, EXI'KESS OR IMPLIED, INCLUDING, 
WJTHOOT UMiTATION, I"'PUED WARRANTIES OF MERCHANTASILrTY. FITNESS FOR A PARTlCULAR PURPOSE. ilTlE 
AND NON- INFRINGEMENT AS TO THE INFORMATION, CONTENT AND MATERIALS IN THE Sm. "NO THE WIDGET. 
COMPANY DOES NOT REPRESENT OR WARRANT THAT MATERIALS IN THE sm, THE WI[)(;ET OR THE BUST SERVICE 
ARE ACCURATE, COMPLETE. RELIABlE, CURRENT OR ERROR-FRa COMPANY 15 NOT RESPONSIBlE FOR 
TYPOGRAPHICAL ERRORS OR OMISSIONS. WHILE COMPANY AmMPTS TO MAKE YOUR ACreS AND USE OF THE 
SIT!:, THE WIDGET AND THE BUST S£RVlCE SAFE, COMPANY CANNOT AND DOES NOT REPRfSENT OR WARRANT 
THAT THE WIDGET, THE SITE OR IT> SERVER($) AR£ FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS; 
THER~FOR£, YOU SHOULD USE INDUSTRY-RECOGNIZED SOFiWARf TO DmcrAND DISINFECT VIRUSES FROM ANY 
DOWNLOAD. COmP<lfTY reserws the ,right to chlnge Iny and all content cootalned In the Site, the Widget ~nd any 
servl"" or f .... tures offered through the Site. the Widget or the bllst SerVIce at any time without notice. Reference 
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to any products, services, processe, or other infonna.tion. by trade name. trademark. m~nufacturer. supplier or 
otherwlse does not constitute or imply endors.menl. sponsorship or recommendation t~reof. or any affillatfon 
th.~th. by company. 

19. Umltat10n of liability 

IN NO EVENT SHALL COMPANY, ITS DIRECTORS. MEMBERS. EMPLOYEES OR AGEN1'S BE UA8LE FOR ANY DIRECT. 
SPECIAl., INDIRECT ORCONSEQUENTlAl DAMAGES. OR ANY OiliER DAMAGES OF ANY KIND. INCLUDING BUT NOT 
UMITEO TO LOSS OF USE, LOSS OF PROFlTs OR LOSS OF DATA. WHETHER IN AN ACT10N IN CONTRACT. TORT 
ONCLUDING BUT NOT UMITED TO NEGLIGENCE) OR OTliERWlSE, AAtSlNG OUT OF OR IN ANY WAY CONNECTED 
WITH THE USE Of OR INABILIl"!' TO USE THE SITE, THf WIDGET. lliE 8LIST SERVICE. THE CONTENT OR THE 
MATERIAlS CONTAINED IN OR ACCESSED THROUGH THE SITE OR ll1E BUST SERV1C~ INCLUDING WITHOUT 
liMITATION ANY DAMAGES CASED BY OR RESULTING FROM REUANCe rIY USER.ON ANY INroRMAnoN OBTAINED 
FROM COMPANY. OR THAT RESULT FROM MISTAKES. OMISSIONS. INTERRUPTIONS. DELEilON OF FILES OR EMAil. 
ERRORS. DEFECTS. VIRUSES. DELAYS IN OPERATION OR TRANSMISSION OR ANY FAILURE-OF PERFORMANCE. 
WHETHER OR NOT RESUlTING FROM ACTS OF GOO. COMMUNICATIONS FAILURE. THEFT. DESTRUCTION OR 
UNAUTHORlZm ACCESS TO COMPANY'S RECORDS, PII.OCRAMS OR SERVICES. IN NO EVENT SHAl.I. THE AGGREGATE 
UA8ILITY OF COMPANY. WHETHER IN CONTRACT, WARRANTY, TO"-T (INClUDING NEGLIGENCE, WHETHER ACTM. 
PASSIVE OR IMPUTED), PRODUCT UA8lLITY, STRICT UABlllTY OR OlliER THEORY. ARISING OUT OF OR RELAnNG 
TO THE USE OF OR INASIUTY TO USE THE SITE OR THE BUST SERVICE EXCEED ANY FEES YOU PAY, IF ANY, TO 
COMPANY FOR ACCESS TO OR USE OF THE SIlE, THE WlDCET OR lliE BLiST SEII.vIC~ fURTHERMORE, IT IS AGRE£O 
TO AND EXPRfSSLY UNDERSTOOD THAT NOTHING HEREIN IN ANY WAY GRANTS COMPANY A wAIVER F1I.OM. 
RELEASE Of. OR LIMITATION OF LIABILITY PERTAINING TO. COMPANY"S UABluTY FOR ANY GOVERNMENTAL FINES 
AND PENAlTIES THAT MAY BE INCURRED AS A RESULT OF ANY PAST, CURRENT OR FUTUII.E VIOLATION OF FEDERAL 

LA.W. 

20. Ap~licable law and' Venue 
These Terms of Service and your use of the Site shali be gOVj!rned by and construed In accordance with the laws of 

tht United States of America. In the absence of federal law. the laws of the State of washingtOn Will apply, Witham 
resort to Its conflict of law provisions. Unless you are a Gowrnment Agency, then With respect IX) any disputes or 
ctalms not subject to ar!)ltration. yOu agree that any action at law or In equity arlslng out of or relating to these 
Termo of Servtce shall be flied only In the state and federal c!)Urt, located In King County, washington and you 
her.by irrevocably and uncondItionally consent and submit to the exdusiVe jurisdiction of such courts over anY 

suit action or proceeding ariSing out of these Term.s of service. 

21. T~rminatlon 
Notwithstanding any of these Terms of Service. Company reserves the right. withOut notice and in its sole 
discretton, to terminate your right to us. the Site. the Widget and the blist SetVlte, and to block or prevent futu'" 
y<lur ICt1SS to and use of the Site, the Widget and the blln Service. Company al5Q reserves the nght to 
discontinue 1M Site, the Widget and the Service, or allY featvres thereof, at any time Without notice. YOU ARE 
SOLELY RESPONSIBLE FOR CREATINe BACKUP COPIES Of AND REl'LACINC ANY USER CONTENT YOU POST OR STORE 
IN CONNECT10N WITH THE SERVICE AT YOUR SOLE COST AIIID EXPENse. The Parties understand and agree that 
you are not obligated to piace any U5er Content on bUst and y<lU reserve the right to remove. any and all u~.r 
Content at your sole discretion. EIther Party may end thiS Agreement on 30 days written notice. 

22 SeverabilitY and IntA!rpN!Wlon 
If ~ny provision of the." Term. of Service shall be deemed unlawful. void or for any reason .unenforceable. then 
that provision shall be deemed se .... r.ble from these Terms of SeNlce and shall not affi!ct the validity and 
enforcubility of any remaining provisions. The section headings and subheadings contained in this Agreement 
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al'\! included for convenience only, and shall not limit or Otherwise affect the terms of thl. AgreemenL Arrt 
construction or Interpretatton to be made 0' the Agreement shall not be conslfued aga.inst the drafter. 

23, Miscellaneous 
The Company agrees that Your logos, trademilrks, service maro, trade nam!5, and the fact that the Government 
Agen'Y Is using bJist service •• hali not be used by the Company In a manner that implies an endorsement of bllst 
by You or t.he Federal Governme"t. The parti .. ag~Q that merely i"formlng third partie. of the 'act thilt the 
GOVl!mment Agen'Y uses the blist seMees shall not be considered to Imply Your endorsement, $pon~rshlp, or 
recommendation of the blJst Service, so long as suCh information is not being; provided In advertising or 
promoUonai matertals. The Parties 10 this Agreement are independent entitles and nothing in this Agreement 
creates an agency, partnership, or Joint venture. Nothing In this Agreement obligates You to expend 
appropriations or incur flnanelal obligatiOns. The parties a,knowledge and agree that none of the obligations 
arising from tltls Agreement are contin.ge;'t upon the payment of fees by one party to the other. Neither party may 
assign this Agreement to any third party without the prior written eOMent of the otk~r. TIti, Agreement may only 
be amended upon written agreement executed by both partie, . Failure to enforce any provision of mi. Agreement 
will not be deemed. a waiver 

24. Que5tlons ~ Contact Information 
Question. or comments about the Site may be directed 10 Company at the email addrsss termsofservice@bllstcom 
or by calling us at (206) 340-8008. 

IN WITNESS WHEREOF, the parties have, each through a duly-authorized n:presentative, executed 
this BLlST serVice Agreement on the Effective Date. . 


