2004

03-JUN-

“No Fly List"

Inqulnes By Subje' tand Medlum
Start Date ; '01~JUN 2004- End Date '7 DEC- 2004'

| doubt you wrlI answer thls emall as the TSA has not answered any prevrous :

emaIIs from me |n the past

How do ! get an answer on WHY lam "Randome SeIected" for addltlonaI

’ screenlng‘ Jl

EVERYTIME my wrfe and L fIy’?’?ls it because I am on the TSA' "No FIy Lrst"’?? |

Is the onIy way to obtarn thls |nformat|on thru the courts’?’?

_ CouId a Senator or Congressman obtarn the |nformat|on for me and my wrfe’?’? I

Is it because I am a WHITE MaIe’?’?Or is it because | am 50 years oId’?’?

{1s |t because it has to Iook Ilke the TSA screeners are donng SOMETHING

so they puIl me asrde and search me EVER\’I’IME we ﬂy

o Even tho because of prevIous Injurles to my Back, Neck and Head

K (and the resultmg surgerles to correct some of the probIems )

! sometlmes need addrtlonal tlme to get to m: ,/ seat and put my thlngs away

_Because lam “Randome Selected" EVERY TIME that time is not avarIabIe to~




: tlme we ﬂy

- questnon -

WHY is thls’?’? Who has 'thIS lnformahon'?'?Who would | talk to m Alaska about

v,

f this?'? -

I also understand by sendmg tms email l wull agam be "Targeted" the hext

. and be subject to addmonai screen ng 1ust because 1 sent thus ema;l and

to the TSA

: Anchorage Alaska e |

99504 o

Record closed dun

Constltuent complamt "

j the IMS Autto - population Creation Backlog Project 7/26/05 -

information

04-JUN-. 87702 | No-Fly 6/3/04: WL S
2004 2 re: randomly selected Rec‘d m TCC assn ed to SW for "no-fly" processing....KG -
- for' specnal" SCreenmg ‘ v e - o
o every flight ‘
07-JUN- 87991 | No-Fly Consumer feels she is |-
2004 - 0 : : belng racially profile 3
! - because of the No F‘Iy
_ List R
08-JUN-  |188278- | General - Security at Logan
2004 4 Contact Airport Concourse C
’ June4101130AM




1|1 wouid like to ‘expréss my security and customer service concerns at Logan. - -

__ 1tam a_'it_Mi‘t[ion' mile"if_lyeryvho tr'aver at 30 airpo'rts per year _inc'ludi'ng'\'4—5 times' thru'.,'B'osto'n.'

Sk

I am also a 25 years of expenence management consultant who tends to watch how processes
work they don t sf m ood still at Logan :

TR It is the slowest and most security hostile airport | visit each year. .°

"

On the date and tlme noted above I approached securlty at the C concourse and the followmg
happened ' : ,

The prescreener Iet me SELF SELECT mto a Ilne WhICh 1 subsequently reallzed 40 mrnutes"
Iater was the random search Irne : ,

. It took 45 mtnutes for 15 people to .get thru this line.

When I got to the mach|ne the attendant (nota TSA) person had to personally setect the
type of bin'| could put my stuff in from a pile on the floor ( he had to personally foad the bin) not at
. the table level that each person could use and move the Irne faster He checked my trcket not
my ID agaln - : : : S

s '_ "':_l'_hey'\'rv:ould anly let 1 p'erson with a.2-3 minute wait to go thru the '_s'creen’in'gir b_arrier._ o




‘ (approx:mate!y 18“ from the last tlcket check)

The person at the barrter also- checked my ti ti cket aga:n ( not D} after i had put at away

R

o suggested to the TSA person thet they should warn the people Ioaded mto th;s Ime that it
would be a 40 Min. wait so they would not miss their flights. The answer was that everyoee is
supposed to be at the airport 2 hours before flight time so it didn't matter and they would not tell
them. | said the airlines said 90 min. and 60 without bags. He: insisted that.was not right and started
to get aggress:ve w:th me. | asked for a supervisor and he sard the same th ng and argued that he

08-JUN-

2004

88296

No-Fly

Complaints

dldn't care, how lon eople were in the fine

Complaints - All Other

‘Category

Meeeaée: S

Complamts AH Ot,_er,Complamts»

Deaf'; Slr o

) My name has been added to the No-Fly i!St as of last year Thus each tsme need to travei lget
'ha(a ‘

Vat the appropnate azrport wh;ch is very hum:llatmg Latest mc:dent occurred last weekend




| when I flew from |

[ Name

1 am a frequent ail

ston to California and returned.

My appr'dpry'iét’e inferm‘at‘i'djn is as fdlloizvvs.,lf you requirefadditfional info‘rmaﬁdn,‘ please lexme know.

Dfivé}sLjéénlse Number: v »
Drivers License State: Texas -~ |- =~
b
:‘

,:er and travel almost 4 to5 t:rnes a year Unttl X—mas last year (2003) I
ithin the US without any issues. Since X—mas last year, ‘each time I'need to
earances before I can ﬂy | need to know why my name has been added to
year'? o )

could travel anyw
get special approv:
the Nvo,-ﬂy;hst sinc

f have a!ways ab:ded by ati local, state and federaf laws and have no cnmunal/susptctous records

| whatsoever. Accord:ng to the individuals at the airline ticket counters, it seems that my name has -

been added because of my last and middie names. Is that not discrimination against people from -
¢ background? In other words, until last year | was not a threat for airline .
i sudden | have beccme a threat'? l need to know what l have done wrong

added to the last‘?




108-JUN-

12004

88296

No-Fly

|Passenger and- 1
Traveler informatron -

All Other Passenger &

| Traveler Inquiries

‘Dear Srr

You have recelved thls emall from the TSA websrte Customer Serwce

Cét‘ég‘ory"“ -
‘Passenger nd *.-' veler Infor atron Aii Other rassenger & Tra'eler mqurnes
Mesgage o B C o ;f j’ ‘ .

My name has been a ’ded to the No- Fly lsst as of last year. Thus each tlme 1 need to travel I get
harassed at the: approprlate airport which is very hummatlng Latest mcadent occurred Iast weekend
when | ﬂew from Houston to Cahforma and returned. » c : : S

e

My ép'prc’)prfiéte information is'as'foilo\n)s, If you require édd‘stibnal‘infdr‘mfatidn, p{ééfsiéliei me know.




' securlty and now all o

v

I ama frequent atr traveler and travel almosf 4 to 5 trmes a. year Unt|| X -mas !ast year (2003) I
could travel anywhere within the US without any issues. Since X-mas last year, each time | need to
get specnal approva ictearances before | can ﬂy i need to know why my name ha "een added to
the Ne—ﬂy lzst since last year‘7 : L S

! have always abaded by ail Iocal state and federal Iaws and have no crtm;nal/susplceoue records
whatsoever According to the individuals at the airling ticket cotinters, it ¢ seems that my name has

I been added bécause of my last and middle names. [s that not d|scr|m|nat:on agamst people from

b’ackground? In other words, until last year 'was not a threat for atrlme ‘
a sudden | have become a threat’7 I need to know what t have done wrong ~

that my name hes b en 'added to the list?

certain reilgnous/ethnl

I have beeri eubje’c{ to Spe‘cia Regibst'ra‘tioyn as well, As a part of Speei'el"l"\"egistra‘tzon the

o approprnate authoratles have pretty much all of rny mformatuon mclud:ng Somal Security Number

08-JUN-
2004

General
Contact
infarmation

Security s‘creening af

1 Tulsa Internatlonal

Alrport




o Gentlemen

EN

‘ fact that our daughter needed to catch her ﬂ:ght back to San Francasco

09-JUN-
2004

88355

General
Contact
Information

.Anr\r

Comptalnts

; Comptalnts_-. .

uther :

. Sub;ect Secunty screemng at Tulsa Internat:onal Alrport

: Please see the attached f”le regard!ng an expenence at Tulsa lntematlonal Alrporf’thA) on June B

5th. No TSA personnel ‘were involved in the‘incident, it involved TIA contractor | prescreemng
security- personnel. ‘We d;d not ask to see speak with a TSA supervisor due fo our anger and.the

! reahze that TSA mlght not have Jur sdsction over TlA personnet or their oontractors but thts
mcsdent ;s md ctatwe of rac:al prof‘ Img : » s : S

Sinceéeiy;' :

r Complaints

s,




Message

tt appeers that rendom or pre se ectron (S on boardrng pass) is back rn Detront This is a totaltrng

o E o - V S ineffective way to guarantee the securrty of qur- arrports and doesn‘t speak too hrghty of the normal
- o S DR securrty clearance procedures _If we have to pre- screen passenger then this rmp! ' ”~that our
T PR normat screenmg rsn‘t workrng or has ﬂaws : o :

. o K ; : S As a passenger l arn troubled by a process that burdens those of us who ﬂy frequent Yy and doesnt
) ’ " lhelp stop the probtemthat weare tryrng to attevrate t am also drsappo inted tha 'aren t tryrng to
| better the process ke S , : :

Ernai't: :

9/2004 08:35:28 AM

09-JUN- | 88450 |General arrport check in watf‘h bt, o
2004 4  |Contact = . |list L S 0
I Information t

I was travetlrng on Amenca West last weekend to. Et Paso TX from Burbank l k ,

| had a questron about a government watch lrst that I seem to be on.

I was made to wart whrle checked rn it seemed that the arrllne agent hed

" to call in somewhere (t tmagrne to a databaee) to see if in fact l was .




|2004

| felony or misdemeanor.

| my name got on the 1i st but more rmportanﬂv it needs to be removed

j am natsve _
am a World War 2 Veteran, a -
member of the Methodrst Church and have never been’ charged w;th a

| have even never had a movmg trafﬁ‘ ic trcket 1 don't believe 1 am a”
danger to -anyorie. | fully support strong security measures in this country but bei ing on the H st g
causes me embarassment and. mconnvener-,,es when | travel.” Of i course [ am c ous as to how )

Myrname rsv | ' 82 years old wrth a brrth date of
born with a family history going back to the Revolutronary War. |
Mason and a Shriner;

15-JUL-
2004 '

93838

No-Fly

Passenger and 0

| Traveler Information -. || Sen
- | All Other Passenger & | To:
| Traveler Inquiries | |

N Category

‘ Passenger and Trave er'!nform”ation - All Other Passenger & Trayeie_}r 'Iin"qmrie's}

Message: -

\dvis d by US Airways that my name is on a "waich hst " Jama defense -
ha Secret Clearance, who travels frequently on busmess Because
travel requires significantty more time and mconvemence is there’

| have recent!

of this situation, ¢l

'any way | can be i ﬂymg to avord this hassle‘? o




| Thanks, .

"dangerous" Now understand the need for mcreased secunty, and that my
Efakrstam]ast nam' ght ratse a flag, but once t pass this "test" Why

- _‘ :
|sn‘t :t poss:bte to rernove me from th:s red f ag Ilst” ‘

~ 1 am wondenng beca e rt adds a sngmﬁcam amount of time and

rnconyenlen(_;e > to eck in proced ures

MSN Toolbar prowdes one-cltck access to Hotmat! from anv Web page FREE

. im/go/onm0020041 3ave/dtrect101/

19-JUN-
2004

90064

General
Contact
Information

Re: Profiling: Aertingus | Fr

| As;havesuned t

Thank you very mu fer your repty and encrosed mformatton l am not so

oo

mterested/affected m/by the “Ne Fly Ltst" as’ I am in the atrhnes

securuty screemng I am tnsulted that EVER )’T IME ! went through screenmg

o

at Aertmgus that th randomly" putled me asnde for search They dld NOT

search my 1rtsh born wxfe but they certamly did search me < EVERYTIME

4derstand and most of all am’ in total conformtty to

supposed "random“ Setectton of me, a Black Amencan as a dogged ohouce fer :;




] and agreement W|ﬂ"l and consent to any and all forms of anrport securlty i

am Just msulted that EVERYTtME that ! get on. an Aerhngus ftght that I am

random!y selected for search As t have stated zf Aerttngus was randomty

. gtv;ng away free hckets 1 know that I weuld NOT randomly recewe a free

) tucket EVERYTIME that I flew Aerhngus That bemg the case why ns |t that

EVERYTIME I ﬂy Aerhngus am l (allegedly md presumptuously} "randomty

searched‘? Thts IS my concern I tgnorantly assume that smce Aer!tngus : o

major hub is Dubltn*that they don't have a tot of B ac;k’ peopte ﬂylng on

t

thetr ptanes What t am suggestmg is that Aarhngus be brought mto the

' 21st century and understand that not aH B!aek people or non—whltes are e

potentlat securlty r ks Many of us are upstandtng and respectabte members V, .

'1 Ongmal Message -

Frgm‘ "TSA-Contact Center“ <Tsa ContactCenter@dhs gov>

Sent: Saturday, Ju e19 2004 10: 59 AM

Subject Re Proftllng Aertangus

: Thank you for your e ail message For natmnat securtty reasons the No Fty

st rs not avatla !




~

' aiﬂ"iﬁés‘ 'Wl%f not g*ve a boardmg pass to md:v.éjuais who are on the No Fl y a
20-JUN-  |90223 [No-Fly Question About My
2004 |8 ' Selectee Status
Both ATA US AI ¥ ,YS and AA have all stated that thvs is an |ssue l need to resotve through TSA.
Tney also SIaleo _A can remove me from th|s "list.” e . ‘ , :
. I.'tfavﬁéi' SeVeféI}i e ”‘month for work and this is becomlng completeiy unbearable In""'add'itign, '
" | the airlines seem _Aquped for hand ing pcopte on. thlS "lrst N : '
' way tickets I eve 'éy my parklng tlckets
P!e:aéfe inform me-of a process I"’c‘an take to;'eas'e“my'tré‘vv'el' experience. - -




. | sodial security Nu
24-JUN- 190983 | General Called for ‘
2004 8 | Contact who is on a no fly iis
‘ Information ' o 127
27-JUN- 191284 | No-Fly Compla:nts Al! Otherv‘v :
2004 0 » Compiamts
‘Subject Custom
: You have recewe
; ' Category
. . |complaints - Alf ¢

Message:

could not get boardmg pass to ﬂy WIth h:s family
‘was not a terrlost xf he was a temost he could come and bl

j!ce Feedback

emazl from the TSA websxte Customer Semce ” f‘a |  {} C

Complaints

e . R




- Ime cleared for boa

| Can someone plea

| am on the TSA b
| boarding processe

- jagentas well as: r
‘ added lnconvemence

Eariaer thxs yeari contacted TSA and was sent a form ! subm:tted the form and the requ;red 3
notarized forms of identifi cation to Vi rgtma Skransky at TSA. | did riot hear anything so | called the
TSA and emailed the Ombudsman agam on 6/2/04, but still did not receive a response. - | called on
6/17/04° agam and: spoke to’ Momca who saad Vlrglma was on vacatlon and wou d defm teiy ca!i me
’?7')next week’?') . R S

} " On June 21 2004 I had to travel from Flonda to Connectlcut for my father‘7’?’?s fu al, ' L‘éévung .
: vOrIando and Ieavmg LGA on the return trip | had a wait in a long Ime at the counter to' be cleared
' As hard as ’thls travel was thns made it much more dn‘Fcult . 4 :

Can someone please contact me?

s

M-el‘_bmjrne, FL 32935 ’




 |ooar sivdam

1 am ‘one of the tec;hmcal drrectore at the" 3

'non prof t smence and technology company thh extenswe expenence in’

vanous aspects of h' me and secunty !n fac* my dw:s:on has been

o v supportlng vanous parts of Department of Defense in SCIence and

29-JUN-  [191690 |No-Fly . Victim of Your “No Hy
2004 - o S Llst"
\ ,

| ] Technology areas

' ,Ia i'ng to the chemmal afad bfologlcal defense As a

part of my _|0b l do travel extenswefy to vanous nattona! and

‘ mternataonai destmata,énsv. -

Recently ,ony my'wey’_‘t‘eiaﬁt“tend an .internetienel chemical w‘e_a‘p’ons wo e

demilitarization confer




, emb ‘rrassmg sn u

4

Fly Ltst“ and as a result ! wnl have to walt on the s:de before a locat

poflce ofﬁcer can clear me to board the piane It was a pretty

'/'partncu arly consrdenng that l along wrth my

wn‘e a local physrcxan, had to walt for ever fnteen mrnutes before a' 7

A‘ loca capltai area poi ce off’ cer had to come to the check~ in counter

B the of’r"cer over her radlo cal ed in my name to check I guess oiher

records thrs whole process had wasted more than 45 mmutes from my

schedule maklng ":e almost mrss my ﬂxght even though We arnved at the R o

arrport two hoursb fore the scheduled departure trme it also took away

»the pohce oﬁicer f’rom any cnt oal securrtv funct;ons she may be

performmg at othe rts'of“the arrport .

| know that |t is essentaal to use passenger ecreemng databases as one S

of the tools in ou.r quest to make sure that the bad guys are caught

befere boardlng the planes however what bothered me the most rs the ‘ﬁ Vvﬂt S

}ack of sophlstrcatlon of our databases It senms that the database is { )

: for certam type c r names to a lert th

30-JUN-
2004

91730

Mishandling of
Passenger's
Property

ioki4s_the_point=3F2=

o, T




N
S Subject -’?|so 88

9-1?Q?Complaint; 'What=B4s_the_point=3F?=_.

,Dear S;r or Madam :

' Upon retumrng from the US yesterday, I coutd not but notlce that my Iuggage had o] n searched

by TSA off crals Agaln
Let me share wrth you a coupte of thoughts and remarks concernrng thrs fact

'Frrst of all, p ease note that i am very upset and feel mtrmtdated by thrs repeated ran om-search it

s def’nrtety a great mconvenrence and reatly annoymg

(At least you fnd an 3 'ssued by the Dep of Homeland Securtty :nformrng passengers that therr
Iuggage had been openedx& examlned) r o S

] won t give you an of my ﬂrght detarls srnce I'm very much sure that you do have access s to ai f
oyt relevant" data; credit card transactions ({xow much money | spent dunng my tnp) where I

' stayed what ! did a hat kmd of products I purchased I m sure. you also know he 'n ‘l tast
s cfapped : i o . . . o )

e,

‘I checked |n early for my ﬂtght i e 2 hours pﬂOt’ to cteparture Was that suspimous behavrour’?

That I’ d carry guns bembs exptosuves whatscxever?>
. 'What is the pornt’?

o Especrally after already havmg my bags pre screened screened xrayed Iasered and what have '

| As the ferm "random search” implies, this technique is totally ridiculous. Why do | get checked, but | -



http:purchased.rm

k ' passenger that could be a potentral evrl doer"?

a passenger one step ahead in my ine gets’ through easrly What makes you su tltls not that

lt is therefore totally meu trng to me that you £uppose could be the Bad guy
What quallfles me to get searched at all’? _‘ A

| have so much travel expenence ﬂymg often and extens vely And l belreve especrally after 9/11,

30-JUN-

Complaint re: "no-fy"

EVERBODY knows th‘at rt is probably not a good rdea to pack dangerous stuff rnto your

91769 | No-Fly _ 6/29/04; : ~ .
2004 4 list and proposed Rec'd in TCC assrgned toJ Wllson KG
I CAPPS Il passenger | N —
: screening”Zyste'rnY J71oi04: o o T
1 = Rec'd fi nal draft back from ExecSec Need to make changes per RStone
' ) 7120/04; - IRV T
Changes!edlts compl 'ted Delrvered folder to ExecSec w/drsk for upload perA Thomas KG 3
- 712104: Draft pre }and submltted to AT wifolder -JTW ' U B
7127104 ST Rt
. Uploaded for Stone ignature..»,.'KG(_if SR
717104 : R
- {upt oaded for Sto signature... KG =
. lsmeios o -
- Slgned by Stone kg
S 9/21!04 o
- Closed in TCC
71004 T -
Rec’d in TCC. assrgned to AT for "no ﬂy" handlrng KG
7/20/04 Prepare errm response,_draft, to.AT for reyrewf,l,‘ .
7121/04: ‘ o . s
interim uploaded for srgnature KG
8/26/04: - T
C Draft ok by AThomas/CMondok to occ for revrew kg & _ o
02-JUL- | 92082 | No-Fly Complamt re: TSAs 10;’04!04 Haven t rec‘d update from Vtrgmla or group Resendmg package for follow up. (sw)
2004 8 : ; , ; T R = -

use of "no- ﬂy" listand

CAPPS Il -

10/21/04

U

Recd 2nd request TSA- 041021 019..KG.

© g o




1 1/242’04

Upl oaded for Sto, Slgnaturelsw : SR : - “ o

B Y OCCfor c!earance kg |

1 1/5/04:

12/20/04 -

: Cosed in TCC lsvxr IR

srgned by Stone |
12/30/04:

Rec'd m TCC assrgned toJ anht S S DU :

7/20/04 Prepared intertm response draft, to AT for revi w

Interim uploadedbfor"'srgnature KG

7/21/04

an 6/04 Draﬂ prepared and gwen to Chns for revrew (sw) ," o S

8/17/04: Relyped Chris" edits, Out for OCC review.(sw) _

8/27:‘04 OCG refurned to OMBUD askmg for phone call be made to constituent. | prepared
detalled note explammg questrons that need to be asked and gave to \/lngmra for handlmg (sw)

blo

ﬂagged him for posntrve name match He wa*, ca fing from the ONT axrport to conftrm that whether
or not he weutd encaunter the same problen;(s on his’ return trip home l rnformed frrstjthat as ong

2004

02-JUL- 92164 |No-Fly )

2004 . 6 do to-his name being -

o similar as to someone
on the No Fly. -

04-JUL- 92273 | No-Fly | Re: PISSED OFF!

| Well you are stm at rt

| ‘and searchedl )

Subject Re PISSED OFF* ‘

my older snster dies and any whos narne rs‘iyo matter What'airp‘or’g we ;go’ throughls siopped

’

jam gorng to put up a webpage about thrs lettmg everyone know how you have my famr y bl ack

' Irsted and l am going | to write anyone »and everyone who mrght be ab leto say somethmg, I have an




‘ :‘ through thls crap : e

There wrll be changes made and if you not wrl to make them yoursef they wrll come from
somewhere hel even the court mrght have te make you ehange your l:eti .

d eol messenger

g

;"--- Or:g nal Message e -

From TS:A Consu erResponee

archi05 2@03 8 57 AN

| Subject: RE: PIS l.OFFI

Flrst please accept rny apology for not enswerrng sooner. The same enow that closed us down
also left us with a backlog You have raised several issues and I-will try to respond to-each. TSA"~

lis a Federal organrzatron and your state elected officials won't be able to do anythrng to solve

y our, Representatlve or Senator. There are several thlngs that will tngger

“some of them are initizted by the aircarrier. Others are mrtrated as a result of

N : p;rn the screening checkpomt All of these procedures look the same so it

L lwould not be app ent to the average passenger whrch tngger caused any addrtaonal screemng

The complalnt that TSA is most ;nterested tn resolvmg is the search that was conducted nvolvrng
food products. TSA'is already hard at work on additional training of our screeners based on
- ’feedback such as. yours from the. travelrng publrc If we knew the date tlme ﬂ ghtnum



http:by�OurRepresentatlve.or

06-JUL-
2004

92472

No-Fly -

| complaint - _

| Helto |
' trted to board ﬂtgh

. j then 1'm atsc dISS

c dldn't already have ccess to

Subject complamt 0

60 at Sea Tac arrport on Juty 1st

Part of my dtssat
isfied. w:th the way TSA hand! ed thmgs

[ showed up wett ‘ahead cf ttme for my ﬂlght, *and had atready been', ss:gned a sea hrough
Expedta com mor

proéees my chec, : n un!ess TSA agreed

o t m conﬁdent that Ihere wasa mtstake here ;3y Detta or TSA and tf Detta S mformatton is correct ,
o then the mlstake_ : - , ‘ T T

IS byTSA

t d lrke to know why this mlstake wasn't processed and cteared up by TSA durmg
months between the tlme b bought the ticket and got a seat assugnment and the tim
-at the airport to check in with Delta. 1 gave Detta no lnformatlon at the ttme of ch

| TsAhas a respcnerbtltty to handle things a lot more efficiently than itis. Your del}ay‘c‘outd have

made my miss the flight (which my wife was already checked in for). Delta, to ‘my amazement,
won't even refund the ticket if they deny mie boarding due to TSA's directive. In addition, Delta
says their security. department is making the decision to refuse me boarding, but Delta will not -
release contact iy

t'on is thh the way Detta handted thls but tf the r ctatms are to be beheved :

' two‘ months ago when the ticket was paxd for But when ¥ got to the atrport,

.‘two and a hatf
| showed up
in ‘which TSA

;

hation so that t can speak with thesr secunty department Detta atso clatms 1



http:Exp.edia.com

-

formation

07-JUL-

2004

92751

Thank You

Extensive ID checks at | F

airline check-in ...

| that their people

| k When checkmg in fora, ﬂtght errisne agents must consrstent ly perform }. !

At called the TSA Contact Center today and qnoke toa very heipful

e 'indlv dual (named .}ohn} who venf‘ed that my actual name is not on a .

trolied by TSA secuiity, but Delta won't relezse that conta

I am wrmng due' conslstent problem | encounter when checkmg rn" c

~for erther domeshc or Internat:onal ﬂlghts ravel extensrve}y for

busmess in the US ,hroughout Europe and sothe UAE(tw;ce in 2003)., : S

:ssunng my boerding, pass

l was recently lnformed by arrllne personnel ‘hat the reason for thrs

' consrstent tlme~consummg check is due to my name bemg on ‘a ‘wetch

list' 0 or no—ﬁy Irst’ 'ix

all cases l heve been tssued a boardlng
pass but at the expe se of ccns:derab e limie mvestment on the part of

‘the asrhne agent 'm self and the many other unfortunale alrlme

passengers waltmg to check in.

1 IIS:

- an extensrve ID ch ck, usAually requrnng between 15 30 mmutes before S Lo




.

an'd therefore th‘: tensive 1D check is \kqugired.-f

Whnle l smcerely apprecsate al[ the TSA IS do ng to ensure safe travél

please mvest:gate th;s sstuat:on and prowde a soEut:cn to thas

: seem{ng y unnecessary, repetltzous tlme consumlng ID check Thank you .
very much! o
Sincerely,
08-JUL- | 92890 |No-Fly No Fly List






